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M. Beth Fastiggi 
State President - Vermont 

800 Hinesburg Road 
South Burhngton, VT 05403 
Beth.Fastiggi@fairpoint.com 

802-863-0797 
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December 31, 2013 13';? 450-TP'BLS 

VIA ELECTRONIC AND OVERNIGHT MAIL 
Ms. Barcy McNeal, Secretary 
The Public Utilities Commission of Ohio 
Docketing Division 
180 East Broad Street - 11th Floor 
Columbus, Ohio 43215 

Re: Application for BLES Pricing Flexibility 

Dear Ms. McNeal: 

Pursuant to the Ohio Public Utilities Commission's Chapter 4901:1-6-14, Orwell Telephone Company 
d/b/a FairPoint Communications ("FairPoint") is filing its application for Basic Local Exchange Service 
("BLES") pricing flexibihty. FairPoint respectfully requests the enclosed application and supportive 
documents be filed with an issue date of December 31, 2013, 

If there is any question concerning this application, please contact Sandra Wennerstrand at 802-863-
0679 and allow for an opportunity to resolve the matter. 

Yours truly, 

M. Beth Fastiggi 
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cc: Sandra Wennerstrand, FairPoint Communications 

Tnis iB to certify that the images appearing are an 
accurate and complete reprcductior. r-.f a oa.se fille 
document delivered in the roguXar course '-̂ ,̂ ̂ "f V'ff/, 
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The Public Utilities Commission of Ohio 
TELECOMMUNICATIONS FILING F O R M 

(Effective: 01/20/2011) 
This form is intended to be used with most types of required filings. It provides check boxes with rule references for the most common types of filings. It does 

not replace or supersede Commission rules in any way. 

In the Matter of the Application of Orwell Telephone 
Company d/b/a FairPoint Communications to Obtain BLES 
Pricing Flexibility 

TRF Docket No. 90-5033-TP-TRF 

Case No. I3_ - 2 4 ^ 0 - T P -BLS 
NOTE: Unless you have reserved a Case #, leave the "Case No" fields 
BLANK. 

Name of Registrant{s) 
DBA(s) of Registrant(s) 
Address of Registrant(s) 
Company Web Address 

Orwell Telephone Company 
FairPoint Communications 
800 Hinesburg Road. South Burlington. VT 05403 
www, fairpoint.com 

Regulatory Contact Person(s) M. Beth Fastiggi. State President-Vermont Phone 802-863-0797 Fax 802-863-9928 
Regulatory Contact Person's Email Address beth.fastiggi@fairpQint.com 
Contact Person for Annual Report Angela Unruh. Director Accounting Phone 620-227-4443 
Address (if different from above) 
Consumer Contact Information George Dale. Director National Telcom Customer Sales and Service Phone 509-962-0252 
Address (if different from above) 
Motion for protective order included with filing? [H Yes ^ No 

Motion for waiver(s) filed affecting this case? O Yes ^ No [Note: Waivers may toll any automatic timeframe.] 

Notes: 

Section I and II are Pursuant to Chapter 4901:1-6 OAC. 
Section III - Carrier to Carrier is Pursuant to 4901:1-7 OAC, and Wireless is Pursuant to 4901:1-6-24 OAC. 
Section IV - Attestation. 
(1) Indicate the Carrier Type and the reason for submitting this form by checking the boxes below. 

(2) For requirements for various applications, see the identified section of Ohio Administrative Code Section 4901 and/or the 
supplemental application form noted. 

(3) Information regarding the number of copies required by the Commission may be obtained from the Commission's web site at 
www.puco.ohio.gov under the docketing information system section, by calling the docketing division at 614-466-4095, or by visiting 
the docketing division at the offices of the Commission. 

(4) An Incumbent Local Exchange Carrier (ILEC) offering basic local exchange service (BLES) outside its traditional service area 
should choose CLEC designation when proposing to offer BLES outside its traditional service area or when proposing to make 
changes to that service. 

AH Filings that result in a change to one or more tariff pages require, at a minimum, the following exhibits. 
Exhibit Description: 

The tariff pages subject to the proposed change(s) as they exist before the change(s) 
B The Tariff pages subject to the proposed change(s), reflecting the change, with the change(s) marked in the 

right margin. 
C A short description of the nature of the change(s), the intent of the change(s), and the customers affected. 

A copy of the notice provided to customers, along with an affidavit that the notice was provided according to 
the applicable rule(s). 

D 
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Section I - Part I - Common Filings 

Carrier Tvoe 
EH Other (explain below) 

Change terms & condhions of 
existing BLES 

Introduce non-recurring charge, 
surcharge, or fee to BLES 

Introduce or Increase Late Payment 

Revisions to BLES Cap. 

Introduce BLES or expand local 
service area (calling area) 

Notice of no obligation to construct 
facilities and provide BLES 

Change BLES Rates 

To obtain BLES pricing flexibility 

Change in boundary 

Expand service operation area 

BLES withdrawal 

Other* (explain) 

n For Profit ILEC 

n ATA 1-6-14(H) 
(Auto 30 days) 

\ 1 ATA 1-6-14(1) 
(Auto 30 days) 
n ZTA l-6-14(F) 
(0 day Notice) 
[ 1 ZTA l-6-14(H) 
(0 day Notice) 

! 1 ZTA l-6-27(0 
(0 day Notice) 

n TRF l-6-14(F) 
(0 day Nofice) 

El BLS 1-6-14 
(C)(\^(c^ 
(Auto 30 days) 
U ACB 1-6-32 
(Auto 14 days) 

n Not For Profit ILEC 

n ATA 1-6-14(H) 
(Auto 30 days) 

[ "I ATA 1-6-14(1) 
(Auto 30 days) 

[ 1 ZTA 1-6-14(H) 
(0 day Notice) 

1 1 ZTA l-6-27(0 
(0 day Notice) 

n TRF l-6-14(F)(4) 
(0 day Notice) 

U ACB 1-6-32 
(Auto 14 days) 

D CLEC 

n ATA l-6-14(H) 
(Auto 30 days) 

n ATA 1-6-14(11) 
(Auto 30 days) 

n ATA 1-6-14(1) 
(Auto 30 days) 

n ZTA l-6-14(H) 
(0 day Notice) 

1 1 TRF l-6-14(G) 
(0 day Notice) 

1 1 TRF I-6-08(G)(0 dav) 
n ZTA 1-6-25(8) 
(0 day Notice) 

Section I - Part II - Customer Notiflcation Offerings Pursuant to Chapter 4901:1-6-7 OAC 

Type of Notice 

EH 15-day Notice 

S 30-day Notice 

Direct Mail 

n 
D 

Bill Insert 

D 

D 

Bill Notation 

n 
^ 

Electronic Mail 

D 

n 
Date Notice Sent: 

Section I - Part III - lOS Offerings Pursuant to Chapter 4901:1-6-22 OAC 

lOS 

• IDS 

Introduce New 

D 

Tariff Change 

n 
Price Change 

• 
Withdraw 

• 
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Section 11 - Part I - Carrier Certification - Pursuant to Chapter 4901:1-6-08. 09 & 10 OAC 

Certification 

* See Supplemental 
form 

ILEC 
(Out of Territory) 

D ACE 1-6-08 
* (Auto 30- day) 

CLEC 

D ACE 1-6-08 
•(Auto 30 day) 

Telecommunications 
Service Provider 

Not Offering Local 
n ACE 1-6-08 
*(Auto30day) 

CESTC 

D ACE 1-6-10 
(Auto 30 day) 

CETC 

n UNC/-r5-09 
*(Non-Auto) 

•Supplemental Certification forms can be found on the Commission Web Page. 

Section II - Part II - Certificate Status & Procedural 

Certificate Status 

Abandon all Services 

Change of Official Name * 

Change in Ownership * 

Merger * 

Transfer a Certificate * 

Transaction for transfer or lease of 
property, plant or business * 

ILEC 

n ACN 1-6-29(8) 
(Auto 30 days) 
El ACQ l-6-29(E) 
(Auto 30 days) 
El AMT l-6-29(E) 
(Auto 30 days) 
El ATC 1-6-29(8) 
(Auto 30 days) 

El ATR 1-6-29(8) 
(Auto 30 days) 

CLEC 

n ABN 1-6-26 
(Auto 30 days) 
n ACN l-6-29(B) 
(Auto 30 days) 
El ACO l-6-29(E) 
(Auto 30 days) 
El AMT l-6-29(E) 
(Auto 30 days) 
El ATC 1-6-29(8) 
(Auto 30 days) 

El ATR 1-6-29(8) 
(Auto 30 days) 

Telecommunications 
Service Provider Not 

Offering Local 
EH ABN 1-6-26 
(Auto 30 days) 
El CIO l-6-29(C) 
(0 day Notice) 
E~! CIO l-6-29(CJ 
(0 day Notice) 
1 1 CIO l-6-29(C) 
(0 day Notice) 
El CIO l-6-29(C) 
(0 day Notice) 

El CIO l-6-29(C) 
(0 day Notice) 

* other exhibits may be required under the applicable rule(s). ACN, ACO, AMT, ATC, ATR and CIO 
applications see the 4901:1-6-29 Filing Requirements on the Commission's Web Page for a complete list of 
exhibits* 

Section HI - Carrier to Carrier (Pursuant to 4901:1-7). and Wireless (Pursuant to 4901:1-6-24) 

Carr ier to Carr ier 
Intercoimection agreement, or amendment to 
an approved agreement 

Request for Arbitration 

Introduce or change c-t-c service tariffs. 

Request rural carrier exemption, rural carrier 
suspension or modification 
Changes in rates, terras & conditions to Pole 
Attachment, Conduit Occupancy and Rights-
of-Way. 

ILEC 
• NAG 1-7-07 
(Auto 90 day) 
EJ ARB 1-7-09 
(Non-Auto) 
D ATA 1-7-14 
(Auto 30 day) 
G \J^Cl-7-04or05 
(Non-Auto) 
D UNC 1-7-23(8) 
(Non-Auto) 

CLEC 
D NAG 1-7-07 
{Auto 90 day) 
U ARB 1-7-09 
(Non-Auto) 
n ATA 1-7-14 
(Auto 30 day) 

Wireless Providers See 4901:1-6-24 
• RCC 
[Registration & 
Change m Operations] 

DNAG 
[Intercormection 
Agreement or 
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Section IV. - Attestation 

Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission. 

AFFIDAVIT 

Compliance with Commission Rules 

I am an officer/agent of the applicant corporation, Orwell Telephone Company and am authorized to make this statement on its 
d/b/a FairPoint Communications. behalf. 

M. Beth Fastiggi 
(Name) 

Please Check ALL that apply: 

^ I attest that these tariffs comply with all applicable rules for the state of Ohio. I understand that tariff notification filings do not 
imply Commission approval and that the Commission's rules as modified and clarified from time to time, supersede any 
contradictory provisions in our tariff We will fully comply with the rules of the state of Ohio and understand that noncompliance 
can result in various penalties, mcluding the suspension of our certificate to operate within the state of Ohio. 

^ I attest that customer nofices accompanying this filing form were sent to affected customers, as specified in Section II, in 
accordance with Rule 4901:1 -6-7, Ohio Administrative Code. 

I declare under penalty of perjury that the foregoing is true and correct. 

Executed on (Date) \ ^ - 2^-> ' ^ S at (Location) 800 Hmesburg Road South Burlington. Vermont 05403 

•(Signature and Title) 7 0 (j^^-<^ r P " A ^ (Date) I Z - I ^ 13 
State President - Vermont 

• This affidavit is required for every tariff-affecting filing. It may he signed by counsel or an officer of the applicant, or an 
authorized agent of the applicant. 

___________ VERIFICATION 

I, M. Beth Fastiggi- verify that I have utilized the Telecommunications Filing Form for most proceedings provided by the 
Commission and that all of the information submitted here, and all additional information submitted in connection with this case, is 
true and correct to the best of my knowledge. 

•(Signature and Title)) r ) • f X ^ ^ <r^tf'''^-^^''V|^ State President - Vermont (Date) t 2 . 2- 5 \ S 
* Verification is required for every filing. It may be signed by counsel or an officer of the applicant, or an authorized agent of the 
a^Ucant^ . . _ . . - . . . _ . . ^ . . . . _ . . _ . . _ . . _ . . - . . . _ . . _ _ . . _ . . _ . . _ . . — . « . . , _ . . _ . . _ . . - . . . _ . . _ . . _ - — — — . . — . . _ . . -

Send your completed Application Form, including all required attachments as well as tlie required number of copies, to: 

Public Utilities Commission of Ohio 
Attention: Docketing Division 

180 East Broad Street, Columbus, OH 43215-3793 
Or 

Make such filing electronically as directed in Case No 06-900-A U- WVR 

Page 4 of 4 



EXHIBIT A 

Current Tariff Pages 



Orwell Telephone Company 
d/b/a FairPoint Communications 

SECTION NO. 1 
Original Sheet No. 4 

P.U.CO. NO. 8 

EXCHANGE RATES (Continued) 

ORWELL. WINDSOR AND COLEBROOK EXCHANGE AREAS 

Within the Colebrook Exchange Area; within the Orwell Exchange Area; and within the Windsor 
Exchange Area: 

Individual Access Line 

Monthly Business 
Rates 
$26.89 

Max. Rate 

$26.89 

Monthly 
Residence Rates 

$16.65 

Max. Rate 

$16.65 

NORTH BLOOMFIELD EXCHANGE 

Within the North Bloomfield Exchange Area: 

Individual Access Line 

Monthly Business 
Rates 
$33.05 

Max. Rate Monthlv Max. Rate 
Residence Rates 

$33.05 $20.48 $20.48 

MT. CORY EXCHANGE 

Within the Mt, Cory Exchange Area: 

Individual Access Line 

Monthlv Business 
Rates 
$30.17 

Max. Rate 

$30.17 

Monthlv 
Residence Rates 

$18.43 

Max. Rate 

S18.43 

Issued: May 18, 2011 Effective: May 18, 2011 
In Accordance with Case No. 10-1010-TP-ORD and 11 -2972-TP-ATA 

Issued by the Public Utilities Commission of Ohio 
Patrick L. Morse, Senior Vice President 

Orwell, Ohio 



Orwell Telephone Company 
d/b/a FairPoint Communications 

SECTION NO. 1 
Original Sheet No. 5 

P.U.CO. NO. 8 

EXCHANGE RATES (Continued) 

BELMORE. GILBOA. LEIPSIC AND PANDORA EXCHANGE AREAS 

Within the Belmore, Gilboa, Leipsic and Pandora Exchange Areas: 

Max. Rate 

Individual Access Line $26,89 $26.89 

Monthly Business 
Rates 

Monthly 
Residence Rates 

$16.65 

Max. Rate 

$16.65 

ORWELL. WINDSOR. COLEBROOK. NORTH BLOOMFIELD. BELMORE. GILBOA. LEIPSIC. 
MT. CORY AND PANDORA EXCHANGE AREAS 

Within the Orwell, Windsor, Colebrook, North Bloomfield, Belmore, Gilboa, Leipsic, Mt. Cory and Pandora 
Exchange Areas; 

911 EMERGENCY TELEPHONE SERVICE 

County 

Allen 
Ashtabula 
Geauga 
Hancock 
Henry 
Putnam 
Trumball 

*Monthly charges apply to both business and residence service on a per access line basis. 

COUNTY RATE LIST 

911 Subscriber Effective Date 
Charge * 

$ .37 03/12/98 
$.50 12/10/92 
$.50 12/01/94 
$.50 01/01/95 
$ .37 03/12/98 
S .37 03/12/98 
$ .50 7/01/94 

Effective Case 
No. 

97-419-TP-EMG 
91-1831-TP-EMG 
93-237-TP-EMG 

94-1200-TP-EMG 
97-419-TP-EMG 
97-419-TP-EMG 
93-505-TP-EMG 

Issued: May 18, 2011 Effective: May 18, 2011 
In Accordance with Case No. 10-1010-TP-ORD and 11-2972-TP-ATA 

Issued by the Public Utilities Commission of Ohio 
Patrick L. Morse, Senior Vice President 

Orwell, Ohio 



EXHIBIT B 

Proposed Tariff Sheets 



The Orwell Telephone Company 
d/b/a FairPoint Communications 

P.U.CO. NO. 8 

SECTION NO. 1 
First Revised Sheet No. 4 

Replaces Original Sheet No. 4 

EXCHANGE RATES (Continued) 

ORWELL. WINDSOR AND COLEBROOK EXCHANGE AREAS 

Within the Colebrook Exchange Area; within the Orwell Exchange Area; and within the Windsor 
Exchange Area: 

Individual Access Line 

Monthly Business 
Rates 
$28.14 

Max. Rate 

$28.14 

Monthly 
Residence Rates 

$17.90 

Max. Rate 

$17.90 (I) 

NORTH BLOOMFIELD EXCHANGE 

Within the North Bloomfield Exchange Area: 

Individual Access Line 

Monthly Business 
Rates 

$34.30 

Max. Rate 

$34.30 

Monthly 
Residence Rates 

$21.73 

Max. Rate 

$21.73 (I) 

MT. CORY EXCHANGE 

Within the Mt. Cory Exchange Area: 

Individual Access Line 

Monthly Business 
Rates 
$31.42 

Max. Rate 

$31.42 

Monthly 
Residence Rates 

$19.68 

Max. Rate 

$19.68 (') 

Issued: December 31, 2013 
Patrick L. Morse, Senior Vice President 

Orwell, Ohio 

Effective: January 31, 2014 



The Orwell Telephone Company 
d/b/a FairPoint Communications 

P.U.CO. NO. 8 

SECTION NO. 1 
First Revised Sheet No. 5 

Replaces Original Sheet No. 5 

EXCHANGE RATES (Continued) 

BELMORE. GILBOA. LEIPSIC AND PANDORA EXCHANGE AREAS 

Within the Belmore, Gilboa, Leipsic and Pandora Exchange Areas: 

Max. Rate 
Re si 

Individual Access Line $28.14 $28.14 $ 17.90 

Monthly Business 
Rates 

Monthly 
Residence Rates 

Max. Rate 

$17.90 (I) 

ORWELL. WINDSOR. COLEBROOK. NORTH BLOOMFIELD. BELMORE. GILBOA. LEIPSIC. 
MT. CORY AND PANDORA EXCHANGE AREAS 

Within the Orwell, Windsor, Colebrook, North Bloomfield, Belmore, Gilboa, Leipsic, Mt. Cory and Pandora 
Exchange Areas: 

911 EMERGENCY TELEPHONE SERVICE 

County 

COUNTY RATE LIST 

911 Subscriber 
Charee * 

$.37 

$.50 

$.50 

$.50 

$.37 

$.37 

$.50 

Effective Date 

03/12/98 

12/10/92 

12/01/94 

01/01/95 

03/12/98 

03/12/98 

7/01/94 

Effective Case 
No. 

97-419-TP-EMG 

91-1831-TP-EMG 

93-237-TP-EMG 

94-1200-TP-EMG 

97-419-TP-EMG 

97-419-TP-EMG 

93-505-TP-EMG 

Allen 

Ashtabula 

Geauga 

Hancock 

Henry 

Putnam 

Trumball 

*Monthly charges apply to both business and residence service on a per access line basis. 

Issued: December 31, 2013 Effective: January 31, 2014 
Patrick L Morse, Senior Vice President 

Orwell, Ohio 



EXHIBIT C 

Description of Changes 

In this application, Orwell Telephone Company d/b/a FairPoint Communications ("FairPoint") 

requests Basic Local Exchange Service ("BLES") pricing flexibility in order that it may increase 

its BLES rates for both residence and business customers at a date to be determined in the future. 

Obtaining pricing flexibility is critical allowing FairPoint to continue providing its customers 

with excellent telephone service in the competitive environment in which it operates. 



EXHIBIT D 

Customer Notice and Affidavit 

Orwell Telephone Company d/b/a FairPoint Communications ("FairPoint") has notified its 

customers in bills 30 days in advance of any increase it plans to implement. Pursuant to Ohio 

Administrative Code 4901:1-6-7, a copy of this customer notice will be provided to the Public 

Utilities Commission's staff no later than the date FairPoint provides the notice to customers, by 

emailing the text of the customer notice to an electronic mailbox at Telecomm-

Rule07@puc.state.oh.us. 

Bill message for the Orwell. Windsor and Colebrook Exchanges: 
Effective with your February statement, FairPoint will be increasing the Access Line rates for 
residence and business customers by $1.25 per month. The new Access Line rate will increase 
from $16.65 to $17.90 per month for residence customers and will increase from $26.89 to $28.14 
per month for business customers. If you have any questions about these revised rates please call 
a service representative at 1.800.400.5568. 

Bill message for the North Bloomfield Exchange: 
Effective with your February statement, FairPoint will be increasing the Access Line rates for 
residence and business customers by $1.25 per month. The new Access Line rate will increase 
from $20.48 to $21.73 per month for residence customers and will increase from $33.05 to $34.30 
per month for business customers. If you have any questions about these revised rates please call 
a service representative at 1.800.400.5568. 

Bill message for the Mt. Cory Exchange: 
Effective with your February statement, FairPoint will be increasing the Access Line rates for 
residence and business customers by $1.25 per month. The new Access Line rate will increase 
from $18.43 to $19.68 per month for residence customers and will increase from $30.17 to $31.42 
per month for business customers. If you have any questions about these revised rates please call 
a service representative at 1.800.400.5568. 

Bill message for the Belmore. Gilboa. Leipsic and Pandora Exchanges: 
Effective with your February statement, FairPoint will be increasing the Access Line rates for 
residence and business customers by $1.25 per month. The new Access Line rate will increase 
from $16.65 to $17.90 per month for residence customers and will increase from $26.89 to $28.14 
per month for business customers. If you have any questions about these revised rates please call 
a service representative at 1.800.400.5568. 

mailto:TelecommRule07@puc.state.oh.us
mailto:TelecommRule07@puc.state.oh.us


CUSTOMER NOTICE AFFIDAVIT 

Affidavit 

I, M. Beth Fastiggi, am the State President of Vermont and am duly authorized to attest that the 

customer notices accompanying this affidavit were sent to affected customers as a bill message 

on January 2, 2014, in accordance with Rule 4901:1-6-07, Ohio Administrative Code. I declare 

under penalty of perjury that the foregoing is true and correct. 

yp^ A>^ ̂ ^̂ ^YY^ 
M. Beth Fastiggi 
State President - Vermont 

STATE OF VERMONT ) 
) ss.: 

COUNTY OF CHITTENDEN) 

Sworn before me this ^LD day of December 2013 by M. Beth Fastiggi, as President of 
Telephone Operating Company of Vermont LLC d/b/a FairPoint Communications^ who is 
personally known to me or produced identification and who did talce-an oi 

Prmted Name of Notary: ApQtjUs S mfVUl^f^ 

NOTARY 

My Commission Expires: 



EXHIBIT E 

Demonstration of Alternative Providers 

Pursuant to R.C. 4917.12 (C)(3)(a) and Ohio Administrative Code 4901 :l-6-14, Orwell Telephone 

Company d/b/a FairPoint Communications ("FairPoint") may not increase its Exchange BLES rates 

upward unless the Incumbent Local Exchange Carrier ("ILEC") first applies to the Ohio Utilities 

Commission ("Commission") and the Commission determines that the application demonstrates 

that two or more alternative providers offer in the exchange area, competing service to the BLES 

offered by the ILEC in the exchange area, regardless of the technology and facilities used by the 

alternative provider, the alternative provider's location, and the extent of the alternative provider's 

service area within the exchange area. An alternative provider imder R.C. 4927.12(C)(3)(a), 

includes a telephone company, including a wireless service provider, a telecommunications carrier 

and a provider of intemet protocol-enabled services, including voice over internet protocol. 

The Commission has not previously determined if FairPoint Exchanges qualified for alternative 

regulation of BLES. Pursuant to R.C. 4927.12(C)(3)(a), the attached information demonstrates that 

two or more alternative providers offer competitive service to BLES service offered by FairPoint, 

The alternate providers are Verizon Wireless, Sprint and AT&T Wireless. 



Zip Codes in the Orwell Telephone Company 
d/b/aFairPoint Communications Market 

Zip Code 
44046 
44076 
44085 
44099 
44439 
44450 
45815 
45830 
45856 
45868 
45875 
45877 

Voice Competitor 1 
Verizon Wireless 
Verizon Wireless 
Verizon Wireless 
Verizon Wireless 
Verizon Wireless 
Verizon Wireless 
Verizon Wireless 
Verizon Wireless 
Verizon Wireless 
Verizon Wireless 
Verizon Wireless 
Verizon Wireless 

Voice Competitor 2 
AT&T 
Sprint 
Sprint 
Sprint 
Sprint 
Sprint 
Sprint 
Sprint 
Sprint 
Sprint 
Sprint 
AT&T 

Voice Competitor 3 

AT&T 
AT&T 
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sprint Cell Phone Plans: Talk, Text, Data & Simply Everything Page 1 of2 

Personal Business Join Sprint Coverage maps Find a store 

Sprint My Sprint Shop Digital Lounge Community Support 

Plans 

You're shopping for a new device and plan 44076 ' 

1. Plans 2. Devices 3. Sen/ices 4. Accessories 

1. Need help choosing a plan? Dare to compare our plans vs. AT&T and Verizon 

Unlimited Untimitedf^^^y^ EC Pi-AWlobile Broadband Tablets Phone Connect 

Talk 

Anytime Minutes 

Night and weekend 
calling starting at: 

Unlimited calling 

Domestic long distance 

Total for 0 device(s) 

UNLIMITED 
(ON OUR NETWORK) 

O Unlimited 
Min 

$19^9 

Unlimited 

Add to cart 

See details 

http://shop.sprintcom/mysprint/shop/plan/plan_wall.jsp?tabId=plnTab4410001&INTNA... 11/20/2013 

http://shop.sprintcom/mysprint/shop/plan/plan_wall.jsp?tabId=plnTab4410001&INTNA


Sprint Cell Phone Plans: Talk, Text, Data & Simply Everything Page 2 of2 

** Monthly charges and equipment costs exclude Sprint surcharges, taxes and fees 

N0xt, you'll pick a device for each plan before you can place your order. 

DARE TO COMPARE = UP TD $240/YEAR » 
See our sIde-by-side comparison of Vsrizon and AT&Ts tx^ 
plans vs our Unlimited ones. 

SEE COMPARISON 

Buy on l i ne ; 

When you adc 
you buy online 

Free shipf 
Exclusive 
Easy acce 

Get details 

Your Agreement with us 

Become an insider About us Contact us En espanol Mobile site Legal Privacy Ad choices 

http://shop.sprint.com/mysprint/shop/plan/plan_wall.jsp?tabId=plnTab4410001&INTNA... 11/20/2013 

http://shop.sprint.com/mysprint/shop/plan/plan_wall.jsp?tabId=plnTab4410001&INTNA


o 

1 

W!|A 

. GO 

1̂  p a I 
4 3 S IJ -* 

iJ a 

1 •£ 

D 

4N 

1 = 





Q. 

.» 

..1 

o 

': 
k 

..J, 
^ 

> 
•V' ' 

V 

* 

•t-

* 

D 
> 

- • _ 

• _ • 

«> 
c 
• 

a . 

i_» 

^ 
. c 
u 
V 

<j 

*' 
•. 

>-«1 
• ^ 

c 
o 

Z 
_ j_ , 

c 

u . 

A 

u 

S 

. -̂  c 
a 

<l> 

;» » 
A 

1-
o 
I 

i i 
» 
1 ; 

< 

1 

i . 

^ 
_ * *' 4> 

B 

'.' 

•n 

•t 
J. 
I) 

a. 

c> 

^ ' i 

• 

«,. a iaa 

f;:^ 

Ki 



Jrt^W' 

i i : 1 1 

I ! 

I i 

^ • : ^ 

? • • • 



0 
•.J 
»1 

O 

:' : 

ji;" 
i.A 

t> 

J 

o 

9 

* 

'^ 

1— 

t -< 

•d y 

111 III (1 
r.'̂  







!I] E <if 

» ' i | 

^ ^ 

^;b 

^ — 

9 

• • • • • • • • • I l i i iHWiliBiiBi ^ t 



i> 

Q 

• ^ 



0 

Q 

• • • ^ 

• ^ . 

r" 

A 

l> 

lu 

s 
L I . 

1U 

^ 

4J 

-̂
* l 

Hi 

.c 

• 
B 
^ 

' > i 

If 

T 

!i H 

HI 1/1 1) 

[ 1 L 

: : 1 : t 

: 1 : ; ! ^q 

»*r̂  



AT&T Home Phone Service - U-verse Voice - Digital Phone Plans Page 1 of4 

AT&TUA/erse 
Voice & Internet 

Home Gfib&ftM-SpffBcPtmwnet and home phone on 

our advanced digital network. RestrlcHons apply. 

$34 .yo/mo. 
for 12 months 
1-yrterm required 

The Next Generation 

Better Bundles 
Choose the services you want 
when you £jundle-TV, Internet, 
home phone, even wireless 
service. 

Better Features 
Caller ID and Message Waiting 
Indicator on your TV screen alerts 
you to incoming calls and waiting 

voicemail. 

' ^ r r^ 

Overview Key Features Equipment & Installation Learning Center 

Advanced Features 

• v ) Need (lelp? Cfist onlino nm: 

U-verse Voice gives you all your favdh'te starii^arclTiome ' 

phone features like Voicemail, Call Waiting, and Call 

Fopjvarding. In addition, you'll get great advanced 

features like: 

• Call Screening - Only accept calls from 8 list of phone 

numbers you select. 

• U-verse MessagingSM -Combineswireless and U-verse 

Voicemail into one, essy-to-access mailbox. Convenienlly 

listen or view your messages via Voicemail-to-Text. 

• Locate Me - Provides simultaneous ringing on up to four 

wireless/landline numbers when someone calls your home 

phone. 

If you've bundled U-verse Voice with U-verse TV. you'll 

also get great interactive features like; 

• Call History - View a list of your recent calls, by date and 

time, eittier online or on your TV screen. 

' Click to Call - Return a phone call using your U-verse TV 

screen and remote. 

• Caller ID on TV - See Caller ID and Voice Mail notifications 

on your TV screen. 

Compare Voice Plans Build your Voice package now SKop Home Phone 

ATAT U-verse 
Voice International 

AT&T U-verse 
Voice Unlimited 

AT&T U-verse 
Voice 200 

$40/r $35 lrr\o S25,. 

http://www.att.com/shop/home-phone.html?tab=2 11/20/2013 

http://www.att.com/shop/home-phone.html?tab=2


Aidti tiome rnone service - u-verse voice - t^igitai rnone nans Fage z ot 4 

Plan Minutes Unlimited Nationwide 
minutes Unlimited Minutes 

200 minutes each 
monlh 

Cost Per Minute 
Infemational minutes 

discounted for 
selected countries. 

7^ per minute 
(alter 200 minutes 

each month) 

Call Plan Details 

Nationwide calling within the U.S. and U.S. territories (Puerto Rico, 
Guam, the U.S. Virgin Islands, and the Northern Marianas) 

Calls to Canada 

tntemallonal Calls, including International Mobile Tenmination charges 
are n^t included and are billed separately 
fhttEi:J;www.a(t.ftf.mfntectiafattf20l3/supoon/p(tff»verse intem^ijional rates.odfl 

First published listing Included at no additional charge (other listing 
options below) 

AT&T U-verse Messaglng(SM) with the ability fa integrate your AT&T U-
verse Voice and Wireless Trom ftT&T into a single nnailbox 

Access to U-vorse Online to customize your ATST U-verse Voice 
service 

Traditional calling features including: Call Blocking, Call Fonivarding, Call 
Waiting, Caller ID, Call Waiting ID, Exclusive Call FonA'arding. Ttiree Way 
Calling 

Advanced Calling Features including: Anonymous Call Rejection, Busy 
Cell Forwarding, Call History, Call Screening, Caller ID Blocking, Click to 
Call, Directory Assistance Blocking, Do Not Disturb, Inlemalional Call 
Blocking, Locate Me, Make a Call, No Answer Call Forwarding, Safe Call 
Fonivarding, Sub Accounts, ATST U-verse(SM) Messaging 

O p t i o n a l F e a t u r e s tsee additional charges Pelow; 

Second Line S15.00 available available 
available 

(mirxutes are shared) 

Cal l T race S8.00 available available available 

Listings 

Additional Published Listing 

Non-Listed 

Non-Published 

Directory Assistance 

$1.50 

$2,25 

S4.95 

$2.00 

available 

available available 

available 

available 

Call Completion Included 

Operator Assistance $2.00 available available 

' - 1 1 ? . '.'••''.'!;;.':'' • J i g . ;••• M 

Shop Home Phone 

http://www.att.com/shop/home-phone.html?tab=2 11/20/2013 
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rt.icci nui i ic r i iu i ic oci viuc - u-vcisc vuicc - jjigiia.! rnui ic ritias r a g e J Ui 4-

Dare to Compare 
See how/ U-verse Voice features stack up against the competition. 

U-verse 
Voice 

Charter Comcast Cox Time Warner CableVision 

Caller ID on TV' 
Included where ^ 

available 

Message Waiting indicator on TV 
Exclusive with U-verseTVi 

Locate Me / Follov/ Me 
Call 

Forwarding 

Click to Call with U-verseTVi 
Voice Zone on 

TVApp 

Voicemail Viewer^ (includes 
Voicemail-to-Text) 

Included 
Smart VM 

Cox Mobile 
Connect App 
Readable VM 

Voicemail 

Call Waiting 

Call Forwarding ^ 

3-Way Calling 
Additional 

charge 

Caller ID 

CalHWaltinglD 

priority Ringing 

Call Return 

Repeal Dialing 

Call Screening 

Custom Ring 

Additional 
charge 

Additional 
charge 

y 

V 

•^ 

Call Screen 

VIP Ringing 

Call 
Acceptance 

Busy Redial 

Safe Call Forwarding 

Call Blocking Call Screen Call Soreen 
Block Unwanted 

Callers 

Anonymous Call Blocking 

http; //www.att. com/shop/home-phone .html?tab=2 11/20/2013 

http://www.att
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Caller ID Block 

Caller ID Per Call Block {'02) 

Voice Mail Extra Charge 

Do Not Disturb Not Included Not Included 

Web Access Call Logs 
Monthly Call 
Details Only 

Web Access to Voice Mail V 

Fax / Modem Support Ivlodem Only 

Delivery or messages to an 
alternate number (I.e. wireless 
phone) in the event of a power 
outage 

Combined Billing 

Initial Battery Backup 

Yes 
(for 

Residential 
Gateway) 

Available for 
Purcbase 

Available in 
some markets 

Available for 
Purchase 

Call History on TV 
Last 10 calls on 

TV where 
available 

Broadcase Voice Message 

Musi subscribe W ij-verse TV for feature lo funclion. 
Must subscribe to ATST wireless for lliis feature lo function. 

Stay in the know! Sign up for updates on hot deals & new products Enter your email 
Share: BiliSaBSD 

Shop I Home Phone 

• < HOME PHONE 

iB-T U-verse Voice 

Local 
(hltoiJ/loealiralion.alt.com/loc/conlfoller? 
prod-
snlp-reshomeohone servieesi 

Long distance 
lhttp:f/lacali;at|on,att,com/lQCteQrttroTler? 
prad-
5nia~res long distance iandinql 

International 
fhttP:/yiocalization,att,comilQc/cQntroUer? 
nrod-
5nin=re5 Id int eomparel 

Learning Center 
I http :</www. att.com/shQp/home 
-ptione.htm l?tab-Jl 

SERVICE OPTIONS 

fJewto ATST? 

OTHER ATfiT OFFERINGS 

Wireless 

Digital TV 

Internet 

Bundles 

Billing 
fhttp://lo;;a|i^ation.att.comflocfeontr( 
pr?'l-sniP=support-ip2-

Sjllinflflggqi.'.'j!;,! 

gpecial offers 

Support 

http://www.att.com/shop/home-phone.htmi?tab==2 11/20/2013 
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