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l l l l l l l Q l l In the matter of the complaint of Nancy S. Toliver vs Vectren 
Energy for alleged unjust billing practices. 

12/18/2012 Complaint Response Letter and copy of brochure mailed to: 
Ms. Nancy S. Toliver, Complainant. 

12/18/2012 Complaint service letter and copy of complaint mailed to 
respondent Vectren Energy Delivery of Ohio. 

1/7/2013 Answer to the Complaint by the Company electronically filed 
by Mr. Gregory L. Williams on behalf of Vectren Energy 
Delivery of Ohio, Inc. 

1/22/2013 Attorney Examiner Entry scheduling a conference on February 
12, 2013, at 10:00 a.m., electronically filed by Vesta R Miller 
on behalf of Greta See, Attorney Examiner, Public Utilities 
Commission of Ohio 

2/14/2013 Attorney Examiner Entry scheduling hearing on March 21, 
2013, at 10:00 a.m., electronically filed by Vesta R Miller on 
behalf of Greta See, Attorney Examiner, Public Utilities 
Commission of Ohio. 

3/14/2013 Direct Testimony of Sherri Bell on behalf of the Company 
electronically filed by Mr. Gregory L. Williams on behalf of 
Vectren Energy Delivery of Ohio, Inc. 

3/21/2013 Complaint objection and motion to strike respondent direct 
expert testimony filing on March 14, 2013 and memorandum in 
support pursuant to OAC 4901-16-28 and the corresponding 
Ohio Civil Rules of procedure and rules of evidence filed by 
N.S.Toliver, complainant. 

3/27/2013 Exhibit of the Company submitted pursuant to directive of the 
attorney examiner assigned to this case electronically filed by 
Mr. Gregory L. Williams on behalf of Vectren Energy Delivery 
of Ohio, Inc. 

4/4/2013 Exhibit filing VEDO 1.0, 2.0 and Complainant 1,2,3,4,5 filed by 
Carolyn M. Burke on behalf of Armstrong & Okey Inc. 

4/4/2013 Memorandum Contra to Complainant Objection and Motion to 
Strike Direct Expert Testimony of Ms. Bell electronically filed 
by Mr. Gregory L. Williams on behalf of Vectren Energy 
Delivery of Ohio, Inc. 
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4/4/2013 Transcript of Nancy S. Toliver vs Vectren Energy Delivery of 
Ohio, Inc. held before Ms. Greta See, Hearing Examiner, at the 
Public Utilities Commission of Ohio, 180 East Broad Street, 
Room 11-D, Columbus, Ohio, called at 10:00 a.m. on 
Thursday, March 21, 2013 electronically filed by Mrs. Jennifer 
Duffer on behalf of Armstrong & Okey, Inc. and Burke, Carolyn 
M. Mrs. 

4/11/2013 Memorandum filed by complainant, Nancy S. Toliver. 

5/6/2013 Brief for hearing held on March 21, 2013 and memorandum in 
support filed by Nance S. Toliver, complainant. 
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5/10/2013 Post-hearing brief of Vectren Energy Delivery of Ohio, Inc. 
electronically filed by Mr. Gregory L. Williams on behalf of 
Vectren Energy Delivery of Ohio, Inc. 

5/21/2013 Motion to Strike Complainant's Exhibits 6, 7, and 8, and 
portions of Complainant's brief and any citations or references 
to them and Memorandum In Support electronically filed by Mr. 
Gregory L. Williams on behalf of Vectren Energy Delivery of 
Ohio, Inc. 

5/30/2013 Objection of complaint Nancy S. Toliver to respondents' Motion 
to strike. 

6/7/2013 Reply Memorandum in Support of Its Motion to Strike 
electronically filed by Mr. Gregory L. Williams on behalf of 
Vectren Energy Delivery of Ohio, Inc. 

6/14/2013 Complainant reply to respondents' response to complainant 
objection to respondents motion to strike complainant exhibits 
filed by Nancy S. Toliver, Complainant. 
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6/20/2013 Motion to strike Complainant Reply to Respondent's Response 
to Complainant Objection to Respondent's Motion to Strike 
Complainant Exhibits electronically filed by Mr. Gregory L. 
Williams on behalf of Vectren Energy Delivery of Ohio, Inc. 

17 

6/28/2013 Complainant objection to respondent's motion to strike and 
request for oral hearing filed by N. Toliver, 18 

7/17/2013 Opinion and Ordered, that the Complainant's motion to strike 
Vectren's testimony is denied. 19 

7/24/2013 Correspondence in accordance with the July 17, 2013 Opinion 
and Order in this case requiring that the Respondent file a 
"statement, including monthly detail and supporting 
documentation . . . [of] the total amount due from Ms. Toliver 
as a result of her reenrollment in PIPP" (Opin. & Ord. at 19) 
electronically filed by Mr. Gregory L. Williams on behalf of 
Vectren Energy Delivery of Ohio, Inc. 

20 



7/26/2013 Complainant Answer and Reply requested by the PUCO in the 
Opinion and order Journalized on July 13, 2013 filed by Nacey 
S. Toliver. 

8/7/2013 Response to Complainant's July 26, 2013 Filing electronically 
filed by Mr. Andrew J. Campbell on behalf of Vectren Energy 
Delivery of Ohio. 

8/20/2013 Motion to strike Complainant's August 20, 2013 filing 
electronically filed by Mr. Andrew J. Campbell on behalf of 
Vectren Energy Delivery of Ohio. 

8/20/2013 Complainant reply to respondent filed on behalf of 
Complainant, Nancy S. Toliver. 

8/21/2013 Entry On Rehearing ordered, that the complainant's application 
for rehearing is denied. 

9/4/2013 Motion for Clarification and memorandum in support 
electronically filed by Mr. Andrew J Campbell on behalf of 
Vectren Energy Delivery of Ohio. 

9/6/2013 Complainant objection to Commissioners order and application 
for rehearing filed by N. Toliver. 

9/16/2013 Memorandum Contra Complainant's September 6, 2013 
Application for Rehearing electronically filed by Mr. Gregory L. 
Williams on behalf of Vectren Energy Delivery of Ohio, Inc. 

9/18/2013 Complainant reply to respondents filing on 09/04/13, filed by N. 
Toliver. 

9/25/2013 Reply in Support of Respondent's September 4, 2013 Motion 
for Clarification electronically filed by Mr. Gregory L. Williams 
on behalf of Vectren Energy Delivery of Ohio, Inc. 

21 
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10/2/2013 Entry ordered that Ms. Toliver's application for rehearing is 
denied. It is, further, ordered, that the Order and EOR are 
clarified as set forth in findings (16) and (18). 31 

11/15/2013 Notice of Appeal in SC No. 13-1807 filed on behalf of Appellant 
Nancy S. Toliver. 32 
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C E R T I F I C A T I O N 

I, Barcy F. McNeal, the duly appointed and qualified Secretary of The Public Utilities 
Commission of Ohio, in whose custody the books, records, and files of said Commission are 
kept, do hereby certify there is transmitted herewith the docket entries of the Commission, ICN 
No. 1-32, the Opinion and Order dated 7/17/2013 and the Entry on Rehearing dated 
8/21/2013, inclusive; and the Certification of the record in Case No. 13-3234-GA-CSS. 

IN WITNESS THEREOF, I have thereunto set my hand 
and affixed the official seal of The Public Utilities Commission 

of Ohio this / ^ - ^ day of t>ee£MR£f3,, 2013. 

Barcy F. McNeal, Secretary 
Betty McCauley, Acting Secretary 
Tanowa M. Troupe, Acting Secretary 
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