FY-2012-2013

From: spﬁnt Emma ﬁénﬁelaon_

Address iﬁf:i gv:eli;esl lf\ev;?;: Suite D'_. | . | . | O% _- L‘aqvw‘-?__ C,OI

Feb March Aprl [

TTY- Baudot 5,143 5,178 4,619 4,615
Turbo Code
ASGIl 81 17 22 116 7 3 76 16 12
Voicz 4,478 3,137 3,530 3,040 3,051 3,112 3,260 2,875 2,402
VGO 5,531 4,639 5,392 4,780 4,771 4,530 4,738 4,453 4,861
HCO 33 1 25 70 55 2 13 31 9
Deal/Blind ASCII 0 0 0 0 0 0 0 0 0
Deal/Blind Baudot 8 0 0 0 0 [ 0 0 0
Speech 1o Speech 560 500 567 658 679 523 593 700 689 i
Spanish Calls 1 3 1 0 1 1 1 2 0 10}
s TOTAL - 18492 4895 ] 16620 14901 |  1499%| 14,304 14,559 199371 . 1334t . . R T E
% PERCENTAGE OF CALLS S S N I - ' '
TTY 32.40% 36.73% 32.26% 32.43% 32.25% 31.47% 31.10% 31.79%) 31.39%
Turbo Code 10.56% 10.05% 11.87% 11.36% 12.66% 12.80% 10.98% 12.87% 11.04%
ASCII 0.46% 0.12% 0.14% 0.61% 0.05% 0.02% 0.54% 0.12% 0.08%
Voice 25.21% 21.80% 21.9%% 21.34% 21.32% 22.58% 23.34% 21.34% 18.99%)
) 31.14% 32.23% 33.59% 33.56% 33.34% 32.87% 33.93% 33.65% 38.42%
HEO 0.19% 0.08% 0.16% 0.49% 0.38% 0.16% 0.09% 0.23% 0.07%
Deaf/Blind ASCII 0.00%) 0.00%] 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
DealiBlind Baudet 0.05%) 0.00%) 0.00%) 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Spoach 1o Spasch 2% % 3% 4% 5% 4%) 4% 5%) 5%
Spanish Calls % 0% 0% 0% 0% 0% 0%) 0%) 0%
[TOTAL NUMBERS OF COMPLETED RELAYED CALLS ) Y .
Local 10,701 3,878 9,922 8,544 8,922 8,453 8,620 8,388 8,003
Intraslate (inralala) 319 318 296 225 329 267 220 203 194
Intrastate {Inieriata) 798 598 625 379 274 248 348 307 491
Intersiate Calls 306 411 403 a71 386 322 222 233 220
Toll Free 1,820 1,665 1577 1436 7518 1,308 1,363 1,426 1,358
Direclory Assistance 52 42 57 35 32 52 47 24 35
900 (Attempled) 0 o T 0 0 0 0 0 )
International 27 0 1 1 0 0 1 2 2
Marine (Attempted) 0 o 0 0 0 0 0 0 )
Other Calls 0 0 0 i 0 0 0 0 o
TOTAL COMPLETED 14,113 11,912 12,975 11,391 11,561 10,851 10,821 10,673 10,303
Busy Ring No answer 3,649 2,481 3077 2,852 2,750 3,129 3,144 2,567 2,348
TOTAL OUTBOUND 17,762 14,393 16,052 14,243 14,311 13,780 13,965 13,235 12,652
General Assislance 15,269 12,642 13,500 13,672 14,199 14,087 16,539 15,500 15,140
> O 33,031 27,035 29,552 27315 28,518 27877 30508 F » 28,744 27,792
&, Y.
%, P 0
R _
7, S & rBis 18 to certify that the wwages appearing are an
‘2{/, I accurate and comwplete reproduction of a ¢.se file
w '“/C?G, 4@9 jocumaent delivarfmln the regular courss of busines/
) Z?Q CP/é Techniciaa vl s : Date Processed ) 2013
A
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Sprint 2

From: Sprint  Emma Danieison

Address 2055 W. Hes Avenue, Sujte D

FY-2012-2013

Springfield, IL 62704
2013
MINUTES OF SERVICE :
__Total Conversation Minutes 6080343 | 6155185 6033252 57,06538] 5450443 6442168 52,359.96 56,252.56 54,450.10 51976182 .
. Total Sesaion Minutes 100,194.45)  s643780f sagn43] e2ovas3| s0ga1s3| 7amenr? 7782087 80,069.18 78.577.33 75468819 §
Less Interslats 298713 296037 386783 288718 20usd2| 267162 +,439.52 2.071.55 1,838.15 BINTTE
Less Intemational 265.33 Q.78 2.35 1.85 0.63 3.33 2217 17.18 26.18 38801
Less 800 Toll-Frae 1016863 ©17288] =e888s| 84055¢] 758168] 739284 7,426.04 7.530.52 7,602.77 74189.76 §
L.ess Diractory Session Min 73.95 0.00 31.32 0.00 28.63 12.08 0.00 192 850 106,80
Less S0 Assistant Min 0.00 0.00 0.00 0.00 0.00 0,00 0.00 0.00 0.00 0.00].
_ BinableMinutes:. .. <] 8674941 7430877 |- 76191.07]. mses0s6] 7Fo40247] -sBe1080 6673314 Toads0t ] - 6901133 .- 656530.06;
.Billable Minutés (STS)- .~ |- 412669 340682 | 347266 |-392476 | 2851.31..1 .3,046.56 3431857 40765t - 4,206.80 | 32,633.98.
NUMBER OF CALLS TO RELAY . . :
Oftered 29,350 24,194 26 952 24 655 25,280 25,000 23,844 22,868 25228
Answered 28,385 23,406 25,275 54,181 24,830 24,221 22,808 21,975 24,438
in Queue 29,350 24,194 26 952 24 855 25,280 25,000 23,844 22,869 25,228
Abandoned in Queug 965 788 677 494 441 779 1,036 804 790
. Totol Number of Calls toReley~ -] -88,050.00{ .-.72,502.00 | ~77,856.00 | -73,965.00] 75840.00] 75000001 - 71,532.00|: 68,607.00] 75684001
AVERAGE NUMBER OF CALLS - STS not included. ] B E ' ;
Weskend 708 666 840 536 626 638 849 595 504
Weekday 1,190 1,085 1,102 1,056 1,522 1075 1,100 1,063 1,069
[ & TotalAYGNumberofCalls .. . 1,808.00 1 175400 | . 174200 [ 184200 [ 384800 171500 1,749.00 | - 1,658.00] .- 1.663.00-} T, e
AVERAGE NUMBER OF CALLS IN SESSION MINUTES ’ : o :
Session Minutes 352 3.70] 2.55 242 3.26] 3,28 2.90 319 321
Conversation Minutes 245 263 a4 2.35 218 2.24 1.96 2.20 2.23 ' g
" Avg. Length of Compleled Calis 7.16 7.32 .92 7.34 .99 7.44) 7.30 7.56 7.70 . ;
- AVG Numbsr of Calls i Session Minutes 1813]. . 1385] 12.88f . 1311 1244 1293 [+ 1216 12.95 -13.14 G B
AVERAGE SPEED OF ANSWER . !
Service Level 95.0% 95.0% 96.0% 97.0% 97.0% 95.0% 93.0% 94.0% 94.0% T o
ASA 15 16 13 1.5 1.1 16 2.4 2.2 19 1510 5|
. Total AVG Speed of Angwer .- 245 . .55 2.2 247 207 [ 255 ]~ S Ml o 284 5, 2681 5 100.00%
CUSTOMER CONTACTS ' ' ] L
Complaints 0 0 0 1 0 3 - 1 1
Commendations 10 7 8 10 2 4 7 7 7
Inguiries/Othsr 88 1,100 605 595 629 593 818 626 671
e cTolakE 98| . 1107 613 -~ 606}« B[ - 6l0 825 - 634 |« . 619 :
Relay Conference Captioning ' . : R .
RCG Minutes {efiective 7/1/2008) | 120} 120] a0} 9] 120} 300 180] [i] 330} -1,260]: 140:00
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FY 2012-2013 Relay Ohilo Charts

Average Percentage of Relay Usage

Relay Ohio Total Minutes
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OO0 ap =
e No. 08 9-TP
Te; Pubic Utiitlas Comminaion From: Spiint Empva Danlolion
He Addrase Bwtit Blackinee © L Addrise 2055'W. Ites Avenus, Suite D .
(] . o 180 East Broad Street ) Springfiskd, IL 62704 i
. : . Columbua, OH_43215
hio Contraci cals for Session Minutes 2013
i i 3133 « ... 170,610.47] 150,006, 16; 158, 046,71] 163,315.18] 1826044 1 5848] . Ararasl . sstso) 1241559 - 158200 08] - 1300 01804
Manthly izh Bilebie Minutss 2.48) 574 8 53] 2.9) 0.08] of 0 0f L4 2 20.1
[avarace Fur Niin Par User 183 185 184 il 172 176) 177 171 [ 7] 1621
Jverage Per 50 Par User ilked 1o Blate 1 17 L 130 145} 1) 135] 135 ) 136} 1,2
Humber of CagTol Activated 2,839 292 2,85 2843 2473 2,968| 3012 3026 3,047} 2472 X
Hirmises of CapTel Shippoet 2,088 300! 3,140 3417 314 3,981 3,178 5,194] 3,213 31 20.290)
iumber of Werw Participanty 1,082} 1.055) 1,067 1,047} 1 58] 537 1,038 1021 +,004] 1,477] 5.3
% Uvor 354 ) 34| o) 3 31%) 3 324 Y| E
[svarage Poy call Lengih Put Uaer 1M a0 Lid 2951 268 24 25 277 21 7|
JCapT et Teate Pabtérine: B Averagy Tatsk
leait in 4,731 2,174 2,735 0,754 41509 ) 43805 14760 1,195 42,140 379,290
Voie in 1,302 10,128 11,758 10.740 11818 1,544 12,142 11,515 [ 1151 101,80
ot ot cats . o o [T .30} [ [ B3| B A7) 3.003) =R a1 Ao
[Total Gatalen 1in - [T Yotk
Jood Calls 0 o) 0) | 4 of o 0 1 [ A
Linswor Maokine 731.75] 1.5 T84 [ 208 7Y 750.08) 8.8 858 0] 1547
jounoml Apsistmes 2,082.38 2,597.10) 2,5%0.17 2.254.77] 244877 226267 2,521 28] 273812 2,512 77|
2 2 Lo 7,65.69 7,213.88) 900888 76283 65409 8,755 88 9,204 2] 8,153 5| 7.918.10)
fotemationa! 55 571 25.47] %601 4843 wo 7140, 285 137 28) WIS
fnterstata 19,784.35| 17,099 63 18,712.58| 17,175 €7 119182 17.211.62] 17,844 72 18.086.35| 17,760.15]
rctmizie 152.556.79 130.614.05] 15052658 134,641 2] 148,571 99 126,750.50] 136,965 56| 136,M5.12] 125,020.80]
jior 772 1017.79) 1,090.83 1,273 12 1.160.25] 1.104.37] 1.040 33
Lasz 51% [[foll Frae 12,844.68| 13,480 43| 12,824 ) 1342842 14,5505 12,345.99) 13,221 67]
frotal of Baraion M- I 18I, 1, e V90T 1ASA, I 41M) [Ty 1035732
plisbar et o by weth Teolth: Pasbor . K 5 - -
oo Cadl 0 D] 0 Ly 1 o] 0 4 3]
pimewer Machino 615] S| 82 807, 65z} 627 597} 562 530]
jGeners? Ansistance 4,163 7077 RAL 63| §.829 £,550) 7170 7,554 7016}
p Line 1973 1,785 2244 2,018 2.485| 2,509) 2,547 2,345} 2,346|
E 1 4 m [ 8 40) 48,
fnter-sisie 2.954] 2520 $13 2,687 5142 3,095 az210 3.277] 3,067
frira-siate 38178} 43701 38204 %933 3707 36547] 30.788 30,475| 2,106 361,000
ot 451 400 473 4Tg} 581 3] [ 807 517]
Froe 2,569 2.207] 2,593 2,503) 2.508) 2438 2,812) 2,854 2 B2
o L. N o S san) 23,003 A -] 88,077}
181 %MEM!MM 19,794 35} 1708963 18.712.08) 17,7567} 17,818 22) 17211 17 84472 18,086,855/ 1776015}
L ev> Intornaifonal Sansjen idin 55.47] 251 36 60| 48 43 €247 7140 10269 13724} 47.76]
1368 Qews Toli Free 748088 6.1184.11 695088, 624752 6.540.36| 849,00 741057 8,406.49] 6.743.40)
Line Sezsion & (11%) 19, 754.35] 1708863 13.112 54| 12,7756, 17,95 23) 17,2110 17,844.72) 18,086.85| 17.780.15,
Binetre io OH 151,626.59) 123.710.08] 151,226 501 135,078 160,263 12,2117 120.218.57) 137.350.84] 125,926.87]
161 Ellfabie Wintites 29,548.95) 25,509.57 27.916.9] 26,59 13} 28797 257158 26,891.51 27,096,589 2661037
20,744} 25 | 1234] 1,39 21,59 508 24,143 a1,319, 50,667| 85,160}
86,470} 70,500} AN n,w' 3,031 anpr] 95,952] 1,503 52,901 61,477} 70,501
F15% EL L3 LAY wHS) n,lsll 2, 792 79,375] 43,545 118 48055
133,085] 177,483 12457 25,538 luﬁ 134812 25,%2] 138357 228 142,765] 184.812,66]
Fri1 163,34¢] 104,00 WEARY| 142,808 130338 143,407 &7, 134612 145,809) 16248821 160,124)
P12 15&1» 15313 m';ml 154728 151.31¢} 15131 151310 164,048 152,05 152,099 148,48
Y3 170,611 150,016 189,085} |s;.n|! 1,cu| 148 480} Lium 164,542 14&“& -I
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_FY-2012-2013 Ohio CapTel Statistic Charts

Sy ERTR e B |Bitiable Minutes to Stata
.CapTel .| Voice
Jan 56,033 Jan 44,731 11,302 Jan 170,610.67
Feb 49,302 Feb 30,174 | 10,128 Fab 150,016.15
March 54,488 March 42,735 11,753 March 169,045.71
April 51,504 April 40,764 | 10,740 April 152,015.15
May 53,347 May 41,529 11,818 May 152,484.44
June 52,562 June 41,018 11,544 June 148,459.65
July 56,027 July a388s| 12,142 July 157,027.93
Aug 55,877 Aug 44,2611 11,616 Aug 154,541.60
Sept 52,042 Sept 41,193 10,849 Sept 142,815.53
Oct Qct Oct
Nov Nov Nov
Dec Dec Dec
Total Number of CapTel Calls

58,000

56,000

54,000 ;

52,000

50,000

48,000

46,000

44,000

Jan Feb March April May June July Aug Sept




FY-2012-2013 Chio CapTel Statistic Charts

er o d by Cap el of Voica Callel: 7 Biliable Minutes to State
- CapTel | Voige."
Jan 56,033 Jan 44,731 11,302 Jan 170,610.67
Feb 49,302 Feb 39,174 10,128 Feh 150,016.15
March 54,488 March 42,735 11,753 March 169.045.71
April 51,504 April 40,764 10,740 April 152,015.15
May 53,347 May 41,529 11,818 May 152,484.44
June 52,562 June 41,018 11,544 June 148,459.65
July 56,027 July 43,885 12,142 July 157,027.93
Aug 55,877 Aug 44,261 11,616 Aug 154,541.60
Sept 52,042 Sept 41,193 10,849 Sept 142,815.53
Qct Oct Oct
Nov Nov Nov
Dec Dec Dec
Total Number of CapTel Calls
58,000
56,000
54,000
52,000
50,000
48,000
46,000
44,000
Jan Feb March April May dJune July Aug Sept




Minutes

State CapTel Comparisons

45,000
40,000
35,000
30,000
25,000
20,000
15,000
10,000

5,000

Jan

Fab

March  pcapTel mvoice YU July Aug

Sept

CapTel Billable Minutes to Ohio

175,000.00
170,000.00 -
165,000.00 -
160,000.00 -
155,000.00
150,000.00 -
145,000.00 -
140,000.00 -

135,000.00




Sprint 2

= 3 S 7 Fromt Sprint " Emina Danieigon
Bj&la [l Addess. 2055W, s Avenus, SuteD
ohio FNEEINE Bl
GContract for Session Minutes 2013
Speech to Speech Minutes : 8 Ap e Aug ep Q 0 De Average o
Total Session Min 4920.11]  401847] 4198.10] 4,784.15] 33e6.68] 3,740.08] 4.90042] s53m.a7] 5499.48 4,536.41| 40,827.66
Total Convarsation Min_ 29997 216630 212623] 237040| 1,670.83| 1887.03] 2603.72] 2,57167] 263803 2331.04] 20 srs@
iorstato Sesaion Minutes of Use To782]  14085|  2oss3| 72485  47ado| 35552 24938 2 244_]
International Session Minules of lse 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 o.00]
Interstate Toll Free Session Minutes of Use 51% 52470  597.77]  e22.44]  azo.08] aosso0|  7azes| 7vsas|  savse s17.88] 556080
Interstate DA Session Minutes of Use 50.10 44,67 49.03 65.47) 35.28 .97 64.80) 16.27 P AL |
#00 Session Minutes of Use 51% 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00) 0.00 0.00f
Total Bilfabls Speech to Speech 3,406.82] 3.472.66] 3,92476] 285130 3,048.57] 3,431.85] 4,076.51] 4,206.79 3,626.05| 32,634.454
Number of Calls Made 562] 440 81 570 so7] 452 502 492 501 501 4,507}
Average Length of Call 12.55| 12.94) 11.38) 11.22 10.05] 1143 1185 11.38 1112 11.48 103
. 2013
[ Total Numbers of_Ec_?mplated Calls Speech to 5 .
= AR ALl : o ofta
Local 380 325 331 385 261 314 280 400 349 3,13
Intrastate o 1 24 6 4 0 34 14 42 13
Interstate 2 5 6 20 18 27 51 45 a7 212
Directory Assistance 69 36 26, 47 a7 40 30 34 49 a7l
General Assistance 0 0 0 0 0 0 0 0 0 |
Intarnational 0 0 0 0 0 0 0 0 a d
500 0 0 0 0 0 0 0 0 o o
Less Toli-Free 101 72 a4 112 76 71 2 132 143] ar
Marine Calls 0 0 a 0 0 0 a 0 of o
Busy Ring/No Answer o 0 0 o 0 o 0 0 0 [ |
Other Calls 0 [ 0 0 o 0 0 0 0 o
Total STS Calls 562 240 481 570 507 452 476 625 620 4,
Total 5T5 Session Minutes 2,920 4,018 4,198 4,764 3,387 3,740 4,900 5391] 5490.48 20,527]
Total STS Biliable Minuies 412669 340682 347266 3,924.76] 2.851.30] 3.046.56] 343151 407651 a29679] 32,534)
. March Dot
Ohio 5TS a.431 85




Ohio STS FY 2011-2012 (Billable)
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Sprint ,.’4'

Case No.0B-339-TP-CO1
To; Public Utiities Commiseion
" Beth Blackmar

From: Sprint;

Etmina Danisisan
2055 W, lies Avenue, Suite D

Demonstration and Technical

New CapTel User Dublin 1 new CapTel Usar 2 Support CapTael 8400 YES New CapTel User!
Relay Ohia and
2013 Brunswick Senior Citizens, CapTel
1/21/2013  |Senior Expo & Chili |Brunswick families and 500 Exhibit brochures, YES :':l:"'“ f::"" Citizems
Coek Off |professionals ftyers, and |eduea
|handouts
Ralay Ohig and
lwinter Legislative Social Workers, CapTel More legislators, aids, state
1/30-3113 Confe fe Columbus Supervisors, other 500 Exhibit brochures, YES workers and othar
. ren professionals fiyers, and |protessionals aducated
handouts
. Prasentation/ ﬂel_ay Educated and aware about
2/20/2013  |Madison Township |Mansfield EMS/Firemen 11 Ohio/CapTet YES
Demonstration Relay Ohio
brochures
Relay Ohio and
Ohio Academy of Audiologists, ENT CapTel
21222013 Audiatogy Columbus profagsionals, and 200 Exhibit brochures, YES g:::,g:".‘:: awara of Rolay
Conference school personnel fiyers, and P
handouts
" Pragident of D.S.C " Relay Interested in ordering a fow
2/25/2013  |D.S.C. Mt. Gilead Security 1 Demonstration Ohio/CapTel Yes units for his company
" " Relay Invited to attend ENT board
2/26/213  [Mid-Ohio Mt Gilead Audiologlst 1 Demonstration Ohio/CapTel Yes mesting

) Deal! HH Relay Some are interestad in
2203 Mansfisld Deaf Club |Shelby Communities 24 PiD Ohio/CapTel Yes getting CapTel
Returning again on 3/14/13
3/5/2013 Senior Manor Homes |Bucyrus Emma Shiolh 2 Demonstration CapTel Yes to do another workshop
with more people there
) Deaf/HH/ASL More people educated
/972012 g’"’ :I“"ei"‘;’h”'"’ Westerville  |Studema/Families/P 350 Exhibit g:l‘ig(:a Tel Yes  |about Relay Ohio and
ommunity Show rofessionals P CapTel
. . . Relay Hew Trainer for the
3/14/2013  |One-on-One Tralning [Worthington New CapTel Trainer 1 Tralning ohic/CapTal Yes Northwsst/Dayton Area
Very beneficial for Senlor
. Citizens to have
314/2013  |Senior Manor Homes [Bucyrus Senlct Citizens and 40 Presentation/Demonstration  |CapTel Yes independence with CapTel,
Profassionals
|Home considering
purchasing ane,
Speech
Patholagists,
gﬂh ::_':_‘:" ?l:": audiologists, Relay More professionals
31512013 AP": cMong 9% |columbus school program 700 Exhibit OhioCagTel Yes  |educated about Relay Chio
Ci:venllon coordinalors, other P land CapTel
profassicnats,
parents
1872013 |One-on-One Training |Worthington New CapTel Trainer 1 Training Relay Yes New Trainer for Statewide
Ohio/CapTel
- . - Relay New Trainer for the Toledo
192013 [One-on-One Training |Toledo/VP New CapTel Trainer 1 Training Ohic/CapTel Yes area
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Case No.08-439-TP-COI

Te: Publlc Utitities Commission

Beth Biackmer
180 East Broad Street
Colymbus, OH 43215

From: Sprint, Emma Danlelsan

2055 W, llgs Avenue, Sulte D
Springfisld, iL 82704

Ohio Relay Outreach Report - 7-2012 to 6-2013
What materials
Date Event City Target Audience P':m"; Prasent Demo Exhibit were Smm;: or Reasons?
distributed? o
Dayton/Cincinnati :var[:.(;“i:?:g'ﬂ AR Rela Mora HLAA members
232013 |WalkdHearing Kickoff|Dayton articlp y 100 Exhibit ay Yas aware of Relay Ohio/CapTel
membpers and Chic/CapTal
Party services
families
Senior Citizens,
Serving Our Seniors Wasterville . Relay More Senior Citizens aware
H30201% o 05) Day Westervilla Residents, families 30 Exhibit Ohio/CapTel Yes  |of Relay Ohio/CapTel
and students
Fel New CapTel traines an the
4/4/2013 One-on-One Training [Worthington MNew CapTal Trainer 1 Training Ohi:lnyﬂ Tol Yos team (Last one to complete
P the replacements)
OSU-FLC Career Ralay A lot of interest and mot
&/4/2013 Night Columbus College Students a0 Exhibit Dhia/CapTal Yes several hoh studenis
4/5/2013 One-on-One Training |Portemouth ::;:::::sl new 3 Demonstiration CapTel Yos Potential customerg
Demoenstrated the 8440i
N N |phone and did a Jot of
4/8/2013 One-on-One Training |Portsmouth Will Lanigan 1 Demonstration CapTel Yes hands on 1o Jearn how to
uss it
492013 |One-on-One Tralning |Portsmouth  |Cindy Wilson 1 Demansiration CapTel Yes |Providedmareinto about
High School . .
- Flyers on CapTel Provided information and
172013 gz::;lw ebster High | 0 1ih webster :L“n“':"::ilf“h"" 500 Exhibit and Rolay Ohio Yes  |educated polential
were passed out customers
members
ji Mat a lot of Senior Citizens
WRAAA Senior . - . Relay
4/16/2013 Wellness Expo 2013 Beachwood Senior Citizens 100 Exhibit Ohio/CapTal Yos vbv;z r:avar heard of CapTel
Relay
Several exprosses interest
A/28/2013 Father & Mother Deaf Springfield Deaf Awareness 50 Presentation and Exhibit Ohic/CapTel Yes in how to order CapTel
Day Day booklets and hones
tlyers p .
Relay .
- . All dispatchers are
5/9/2013 ::m"m" County Call Hamilton Dispatch 911 12 Prosentation Ohla/CapTel Yes educated an how to handle
nter Responders flyers and 711 and CapTel callg
booklets v
Relay N
More senicr cltizens
Preble County . - Ohio/CapTel |2
514/2013 Council on Aging Eaton Senior Citizen Day Exhibit booklets and Yes lf:z::::ed in CapTel
flyers P
Provided info and
Bristol Village - answered questions about
SM16/2013 Relirement Center Waverly Residents Presentation Flyers Yes the CapTel phone as well
ag Relay Ohio services
Huron Senior | R -
5/16/2013 Citizane Day Huron Senior Citizens Exhibit Flyets Yes Mare educated people
Ashland County g:liayrc Tel More senior citizens
5/17/2013  [Council on Aging Ashland Senior Citizens 700 Exhibit P Yeos interested in CapTel
N . booklets and
Senior Health Fair fyers |phones

10
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Ohio Relay Outreach Report

Case No.08-438-TP-COI
To: Public Utilities Commission
Bsth Blackmer vy
' 180 East Broed Streat
Columbiss, OH 43215
7-2012 to 6-2013

From: Sprint, Emlr_m Danleison
2055 W, Hes Avenue, Sulte D
Springhield, I 82704

Date: 1 Torget Audience | - Humbier of PrasaptDemo Exiublt - | were Succezs or Roasona?
. ) 4 ] Patmmh - o o " ditritisted? not?. &
Relay
More interpreters and other,
517182013 |OCRID Canfarence  |Columbus Intorpraters, Exhibit Ohic/CapTel Yes |professionals aware of
professionals booklets and "
f CapTel and Relay Ohio
yers
. " Deaf, Hard of Refay Few interested in
Ohio Deaf Bowling : ;
Hearing peaple and - Ohio/CapTel purchasing new CapTel
517-182013 ?:::;T:::t Toledo their families and Exhibit booklets and Yes phanes and/or using Relay
|triende flyers Ohio sorvices
. Relay
Christ Tunnel United -
. N N 8 " Ohio/CapTel Several new future
5/20/2013 Methaodist Women's |Mariefta Women's Club a3 Presentation fiyers and Yes p ial CapTel ueers
Club
booklets
Relay
More profassionals know
N " Consumers, " Ohio/CapTel
5/21/2013  |QAGCCA Cincinnati Professionals 300 Exhibit boaldote and Yes ::o%rl:l;ti S;:o and
flyers a
. Relay .
Senlor Citizens, - More senior citizens
21201 |Medina County Medina professionals, 500 Exhibit Ohio/CapTel Yes |intorested in CapYel
Senior Citizens Day camilios booklets and hones
fiyers P
More students and their
Wazshington " . - Relay Chio and families and teachers learn
5/24/2013 Elementary School Hilliard Kids and Teachers 58 Prasentation CapTel info Yes at Helay Ohio and
CapTel
Relay .
N Senior Citizens more aware
Senior Heaith And " . Dhio/CapTel :
5/29/2013 Fitness Day Sevan Hills Senlor Citizens 500 Exhibit boaklsts and Yes :fe:";ll1 ?mees and CapTel
flyers e
Cl Recipienis, . . More Cl recipients
6/1/2013 g;::;:g;ﬂ Independence  |prafessionals and :emnf::::::‘o:nd 2:::‘?9?::1’1’:;“ Yeos educated about CapTel
families ' phones and services
Relay .
. . More Senior Citizens
en2zo1a  [WRAAA Senior North Olmsted  |Senior Citizens 400 Exhiblt and Demonstrations |0 /CapTel Yes  |educated and a few
eliness Expo 2013 bagklets and h
interested in purchasing
flyers
WRAAA Sanior Senior Citizens, Relay Ghio and Senior Citizens more aware,
6/26/2013 Cleveland iprofessionals, 300 Exhibit and Demonstrations |CapTal booklets Yas of 711 services and CapTel

Wellness Expo 2013

7th Annual Picnic-

families

and flyers

services

More people know about

71002013 Village of the Falls Ofmsted Falls  ;Senlor Citizens Relay Onio and CapTe)
. Relay Ohio, More Youth with
211872013 Z::::;:::“‘“"’ Columbus Youth ages 16-20 - 100 Exhibit and Demo CapTel Yes  |Disabilities aware of Relay
brochures Ohio and Captel
Reinvent Yourself g:ra?o:?: New segment wa never
712002013 tvszl’::fss & Total Austinburg Senior Citizens 150 Exhibit and Demc Brochures, Yes touched betore
ng flyers
Rielay Ohia More Sanior Citizens know
JCC Senior Center " - . - . ! about Relay Ohio and
223 | ration Fair Cincinnati Senior Citizens 200 Exhibit and Damo (l;‘.apTel Yes CapTel- New venue for us
rochures N
this year
We sducaled so many
CapTel and .
. people duting the 2-day
WBNS-TV10 Health - Relay Ohia 2
7/27-28M13 and Fitness Expo Columbus All ages 2500 Exhibit and Demo Brochures, Yes Expo, 2500 - including

Central American
Medica! Outraach

Program

CAMO staff and
executive Director

Exhibit and Damoc

Yoz

providing Interpraters for
the 2 day show

Executive Director is now
interested in purchasing a
CapTel

11




Sprint

Case No.08-439-TP-CQI
To: Public Utilities Commission
Beth Blackmer
180 East Broad Gireet
Coiumbus, OH 43215

Ohio Relay Outreach Report - 7-2012 te 6-2013

From: Sprint, Emma Deniglson

2055 W. Hee Avehive, Sutte D
Springfisid, i 82704

Dete. Event City | TergetAudioncs | MSES | praggnr Damo Extibit Cwera . | Successar Reasoris?
OSU students, Relay Ohio and
8/13/2013 Elfr:’e::'ay Health | otumbus professionals, 500 Exhibit and Demo CapTel Yes :":o':"’l:";lp";::';;amTel
familiee brochures ay P
She is now able 1o use her
a/28/2013 1 New CapTel User |Cincinnati 1 New CapTei User 1 Demanstration and Training |CapTel Yes CapTel phone. She was
ready to throw it outl
Ohie School for the Ser_nor C|t!zens. . More senior Citizens and
Deaf Alumni their families, Relay Ohio and their families and friends
9/8/2013 - ', Westarvilie professionals and 400 Exhibit and Demo CapTel Yes .
Assaociation's Annual . b know abaut Relay Ohio and|
Fall Festival community rochures CapTe!
Imembers
. |Hospital is now interested
" Relay Ohia and .
@17/213  |Galion Hosphal Galion Public Ralationa 2 Presentation CapTel Yeg [ obtaining atew TTVs
Dept. bi and 2 CapTels for their
rachures
patients
Senior Citizens and A lot of seniar citizens had
9/18-19/2013 ::RAAA Expo Tower Claveland their families & 500 Exhibit and Demo g:r:ejo;?: Yes questions for me about
y pratessionals ¥ CapTet
. _ Relay Ohio and Hospital is now Interested
gaftorzo1a  |Morrew Health M. Gilead Lois Paaples 1 Presentation CapTel Yes  |in purchasing a few
Hospltal Public Relations b N
rachures equipment
Orange Senior Senlor Citizens,
Cantegre'a ;:;“muni their families, CapTel mostly More people educated
9/20/2013 Health and Welln esl: Pepper Fike professionals and 200 Exhibit and Demo but some Relay Yes about Relay Onhlo/CapTel-
Fai community Ohio new venus for ue this year
2 members
" " . Relay Chic and More blkers and familios
ard Annual Ride . Blikers and their .
972112013 DEAF Eike Challenge Plain City tamblies and friends 115 Exhibit CapTel Yes aware of (:':apTeI and Relay
brachures Ohio services
. . Interested in purchasing 1
Public Relations Presantation and CapTel and . b
9/24/2013  |Med-Central Mansfield Dept. 3 Demonstration Relay Ohio Yes E::Tel for their patient's
2013 Pasitive Aging Senior Cltizens & CapTel and More Senior Citizens - a
9/26/2013 Expo-Wastern Mansfield . 700 Exhibit and Demo gome Relay Ohia Yes few new possible CapTel
Professianals .
RoundUp infa users
Ohio American Sign |University of ASL teachers, Relay Ohlo and More professionals
927/2013  |Language Teacher  |Cincinnati, professionals, 250 Exhiblt and Demo CapTel Yes educated about Relay Ohio
Association Cinginnati families, students brochures and CapTel
S0 many veterans were
e of the op
2013 Ohio Women's - avallable for phone
9/28/2013 Veterans Conlerence Columbus Womnen Veterans 400 Exhibit and Dema CapTel Yes services especially CapTel.
We will have a few new
CapTel users soon
Celabrating Women's Women, Relay Chio and More Women familiar with
9/28/2013  |Health, Wealth and  [Cleweland professionals, 200 Exhibit and Demo CapTel Yos CapTel and Relay Ohio
Wellness students brochures services
NADD {National Professionals and CapTel and More professionals
9/30/2013 A iatlon for the  |(Columb familias and 125 Exhibit and Demo R olpn Ohio Yas ducated about Relay Chio
Dually Diagnosed) customers ¥ and CapTel




