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Case Number 
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RENEWAL CERTIFICATION APPLICATION 

COMPETITIVE RETAIL NATURAL GAS BROKERS/AGGREGATORS 

Please type or print all required information. Identify all attachments with an exhibit label and title {Example: Exhibit 
A-16 - Company History). All attachments should bear the legal name of the Applicant. Applicants should file completed 
applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division, 
180 East Broad Street, Columbus, Ohio 43215-3793. 

This PDF form is designed so that you may directly input informatioo onto the form. You may also download the form by 
saving it to your local disk. 

SECTION A - APPLICANT INFORMATION AND SERVICES 
f * o f-n 

S o 

A-1 Appl icant intends to renew its certificate as: (check ail tha t apply) 

0 R e t a i l Natural Gas Aggregator H R e t a i l Natural Gas Broker 

A-2 Appl icant informat ion: 

Ecova, Inc. 

1313 N. Atlantic Street, Suite 5000, Spokane WA 99201 

Legal Name 

Address 
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Telephone No. 800-767-4197 

Current PUCO Certificate No. 12-236G 
Effective Dates 

Web site Address www.ecova,com 

January 14, 2012 through January 

A-3 Appl icant information u n d e r which applicant will do business in Ohio: 

Name Ecova, Inc. 

Address 1313 |s|_ Atlantic Street, Suite 5000, Spokane WA 99201 

Web site Address www.ecova.com Telephone No. 800-767-4197 

A-4 List all names u n d e r which the applicant does business in Nor th Amer ica : 

Ecova, Inc. 

A-5 Contac t person for regulatory or emergency mat te r s : 

Name Legal [Department Title 

Business Address '•^''^ N. Atlantic Street, Suite 5000, Spokane WA 99201 

Telephone No. 800-767^197 pax No. 509-321-0828 Email Address legal@ecova.com 

ISO East Broad Street • Columbus, OH 43215-3793 • <614) 466-3016 • WVAVPUCO.ohio.gov 
The Public Utilities Commission of Ohio is an Equal Opportunity Employer and Service Provider 
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A-6 Contact person for Commission Staff use in investigating customer complaints : 

Name Ecova, Inc. Title General Counsel 

Business address ^ '̂̂ ^ ^- Atlantic Street. Suite 5000, Spokane WA 99201 

Telephone No. 800-767-4197 p^^ No. 509-321-0828 Email Address legal@ecova.com 

A-7 Applicant ' s address and toll-free n u m b e r for customer service and complaints 

Customer service address Steve Huber, 180 E. 5th Street, St Paul MN 55101 

ToII-Free Telephone No. 500-767-4197 p^^ f̂ o_ 866-728-8853 Email Address shuber@ecova.com 

A-8 Provide "Proof of an Ohio Office and Employee," in accordance with Section 4929.22 of the Ohio 
Revised Code, by listing name, Ohio office address , telephone n u m b e r , and W e b site address of the 
designated Ohio Employee 

Name "^^ris Jernigan Xitle ^P Sales Operations/Finance 

Business address 600 Vine Street, Suite 100, Cincinnati, OH 45202 

Telephone No. 523-763-3112 pax No. 523-763-3437 Email Address cjernigan@ecova.com 

A-9 Applicant 's federal employer identification n u m b e r 92-i70i028 

A-10 Appl icant ' s form of ownership: (Check one) 

I I Sole Proprietorship |__| Partnership 

I I Limited Liabihty Partnership (LLP) |__| Limited Liability Company (LLC) 

0 Corporation Q Other 

A-11 (Check all tha t apply) Identify each na tu ra l gas company service a rea in which the appl icant is 
current ly providing service or intends to provide service, including identification of each customer 
class tha t the applicant is cur rent ly serving or intends to serve, for example: residential, small 
commercial, and/or large commercial/industrial (mercantile) customers. (A mercantile customer, as defined 
in Section 4929.01(L)(1) of the Ohio Revised Code, means a customer that consumes, other than for residential use, more 
than 500,000 cubic feet of natural gas per year at a single location within the state or consumes natural gas, other than for 
residential use, as part of an undertaking having more than three locations within or outside of this state. In accordance with 
Section 4929.01(L)(2) of the Ohio Revised Code, "Mercantile customer" excludes a not-for-profit customer that consumes, 
other than for residential use, more than 500.000 cubic feet of natural gas per year at a single location within this state or 
consumes natural gas, other than for residential use, as part of an undertaking having more than three locations within or 
outside this state that has filed the necessary declaration with tlie Public Utilities Commission.) 
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\ ^ \ Columbia Gas of Ohio Residential ^ Small Commercial \ ^ \ Large Commercial / Industrial 

\ ^ \ Dominion East Ohio Resident ia l^ Small Commercial ^ Large Commercial / Industrial 

1^1 Duke Energy Ohio {Residential 1 ^ Small Commercial ^ r L a r g e Commerdal / Industrial 

\ ^ \ Vectren Energy Delivery of Ohio Residential ^ Small Commercial ^ r L a r g e Commercial/Industrial 

A-12 If applicant or an affiUated interest previously participated in any of Ohio's Natural Gas Choice 
Programs, for each service area and customer class, provide approximate start date(s) and/or end 
date(s) that the applicant began delivering and/or ended services. 

0Columbia Gas of Ohio 

I I Residential Beginning Date of Service End Date 

[ ^ Small Commercial Beginning Date of Service 06-01-2004 End Date 

l p \ Large Commercial Beginning Date of Service 05-01 -2004 End Date 

Y~\ Industrial Beginning Date of Service End Date 

l*_jDominion East Ohio 

P~| Residential Beginning Date of Service End Date 

[ ^ Small Commercial Beginning Date of Service 06-01 -2004 End Date 

H/] Large Commercial Beginning Date of Service 05-01-2004 End Date 

r ~ | Industrial Beginning Date of Service End Date 

[Zk>uke Energy Ohio 

P~| Residential Beginning Date of Service End Date 

ly l Small Commercial Beginning Date of Service 06-01-2005 End Date 

Tp] Large Commercial Beginning Date of Service 07-01-2006 End Date 

P~| Industrial Beginning Date of Service End Date 

lilJ Vectren Energy Delivery of Ohio 

r I Residential Beginning Date of Service End Date 

^^/\ Small Commercial Beginning Date of Service 06-01 -2009 End Date 

[ ^ Large Commercial Beginning Date of Service 08-01 -2009 End Date 

r ~ | Industrial Beginning Date of Service End Date 

A-13 If not current ly par t ic ipat ing in any of Ohio ' s four Na tu ra l Gas Choice P r o g r a m s , provide the 
approximate s tar t date tha t the applicant proposes to begin delivering services: 
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I I Columbia Gas of Ohio Intended Start Date 

Dominion East Ohio Intended Start Date 

I I Duke Energy Ohio Intended Start Date 

j I Vectren Energy Delivery of Ohio Intended Start Date 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED. 

A-14 Exhibit A-14 "Principal Officers, Directors & Partners." provide the names, titles, addresses and 
telephone numbers of the appUcant's principal officers, directors, partners, or other similar officials. 

A-15 Exhibit A-15 "Corporate Structure," provide a description of the applicant's corporate structure, 
including a graphical depiction of such structure, and a list of all affiliate and subsidiary companies that 
supply retail or wholesale natural gas or electricity to customers in North America. 

A-16 Exhibit A-16 "Companv Historv," provide a concise description of the applicant's company history 
and principal business interests. 

A-17 Exhibit A-17 "Articles of Incorporation and Bylaws," provide the articles of incorporation 
filed with the state or jurisdiction in which the applicant is incorporated and any amendments 
thereto, only if the contents of the originally filed documents changed since the initial application. 

A-18 Exhibit A-18 "Secretary of State." provide evidence that the applicant is still currently registered with 
the Ohio Secretary of the State. 

SECTION B - APPLICANT MANAGERIAL CAPABILITY AND EXPERIENCE 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED 

B-1 Exhibit B-1 "Jurisdictions of Operation," provide a current list of all jurisdictions in which the 
applicant or any affiliated interest of the applicant is, at the date of filing the application, certified, 
licensed, registered, or otherwise authorized to provide retail natural gas service, or retail/wholesale 
electric services. 

B-2 Exhibit B-2 "Experience & Plans." provide a current description of the applicant's experience and 
plan for contracting with customers, providing contracted services, providing billing statements, and 
responding to customer inquiries and complaints in accordance with Commission rules adopted pursuant 
to Section 4929.22 of the Revised Code and contained in Chapter 4901:1-29 of the Ohio Administrative 
Code. 

B-3 Exhibit B-3 "Summary of Experience," provide a concise and current smnmary of the applicant's 
experience in providing the service(s) for which it is seeking renewed certification (e.g., number and 
types of customers served, utility service areas, volume of gas supplied, etc.). 

B-4 Exhibit B-4 "Disclosure of Liabilities and Investigations." provide a description of all existing, 
pending or past rulings, judgments, contingent liabilities, revocations of authority, regulatory 
investigations, or any other matter that could adversely impact the applicant's financial or operational 
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status or ability to provide the services for which it is seeking renewed certification since applicant last 
filed for certification. 

B-5 Exhibit B-5 "Disclosure of Consumer Protection Violations," disclose whether the applicant, 
affiliate, predecessor of the applicant, or any principal officer of the applicant has been convicted or held 
liable for fraud or for violation of any consumer protection or antitrust laws since applicant last filed for 
certification. 

[•] No QYes 
If Yes, provide a separate attachment labeled as Exhibit B-5 "Disclosure of Consumer Protection 
Violations," detaiUng such violation(s) and providing all relevant documents. 

B-6 Exhibit B-6 "Disclosure of Certification Denial, Curtailment. Suspension, or Revocation," disclose 
whether the applicant or a predecessor of the applicant has had any certification, license, or application 
to provide retail natural gas or retail/wholesale electric service denied, curtailed, suspended, or revoked, 
or whether the applicant or predecessor has been terminated from any of Ohio's Natural Gas Choice 
programs, or been in default for failure to deliver natural gas since applicant last filed for certification. 

No n V e s 

If Yes, provide a separate attachment, labeled as Exhibit B-6 "Disclosure of Certification Denial, 
Curtailment, Suspension, or Revocation," detailing such action(s) and providing all relevant documents. 

SECTION C - APPLICANT FINANCIAL CAPABILITY AND EXPERIENCE 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED 

C-1 Exhibit C-1 "Annual Reports," provide the two most recent Amiual Reports to Shareholders. If 
applicant does not have annual reports, the applicant should provide similar information, labeled as 
Exhibit C-1, or indicate that Exhibit C-1 is not applicable and why. 

C-2 Exhibit C-2 "SEC Filings," provide the most recent 10-K/8-K Filings with the SEC. If applicant does 
not have such filings, it may submit those of its parent company. If the applicant does not have such 
filings, then the applicant may indicate in Exhibit C-2 whether the applicant is not required to file with 
the SEC and why. 

C-3 Exhibit C-3 "Financial Statements." provide copies of the applicant's two most recent years of 
audited financial statements (balance sheet, income statement, and cash flow statement). If audited 
financial statements are not available, provide officer-certified financial statements. If the applicant has 
not been in business long enough to satisfy this requirement, it shall file audited or officer-certified 
financial statements covering the life of the business. 

C-4 Exhibit C-4 "Financial Arrangements." provide copies of the applicant's current financial 
arrangements to conduct competitive retail natural gas service (CRNGS) as a business activity (e.g., 
guarantees, bank commitments, contracmal arrangements, credit agreements, etc.) 

C-5 Exhibit C-5 "Forecasted Financial Statements." provide two years of forecasted financial statements 
(balance sheet, income statement, and cash flow statement) for the applicant's CRNGS operation, along 
with a list of assumptions, and the name, address, email address, and telephone number of the preparer. 
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C-6 Exhibit C-6 "Credit Rating," provide a statement disclosing the applicant's current credit rating as 
reported by two of the following organizations: Duff & Phelps, Dun and Bradstreet Information 
Services, Fitch IBCA, Moody's Investors Service, Standard & Poors, or a similar organization. In 
instances where an applicant does not have its own credit ratings, it may substitute the credit ratings of a 
parent or affiliate organization, provided the applicant submits a statement signed by a principal officer 
of the applicant's parent or affiliate organization that guarantees the obligations of the applicant. 

C-7 Exhibit C-7 "Credit Report." provide a copy of the applicant's current credit report from Experion, 
Dun and Bradstreet, or a similar organizafion. 

C-8 Exhibit C-8 "Bankruptcy Information." provide a list and description of any reorganizations, 
protection from creditors, or any other form of bankruptcy filings made by the applicant, a parent or 
affiliate organization that guarantees the obligations of the applicant or any officer of the applicant in the 
current year or since applicant last filed for certification. 

C-9 Exhibit C-9 "Merger Information." provide a statement describing any dissolution or merger or 
acquisition of the applicant since applicant last filed for certification. 

SECTION D - APPLICANT TECHNICAL CAPABILITY 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED. 

D-1 Exhibit D-1 "Operations," provide a current written description of the operational nature of the 
applicant's business functions. 

D-2 Exhibit D-2 "Operations Expertise," given the operational nature of the applicant's business, provide 
evidence of the applicant's current experience and technical expertise in performing such operations. 

D-3 Exhibit D-3 "Key Technical Personnel," provide the names, titles, email addresses, telephone 
numbers, and background of key persormel involved in the operational aspects of the applicant's current 
business. 

Applicant Signature and Title J / ^ v ^ ^ ^ ^ K^yL^-"^-^ ^ 

worn and subscribed before me this X V dayof (^(f-^j/i^ Month ~ ' J i_) / J Year 

Signature of oHlcial administering oath Print Name and Title A Ji'-f-Yi/^l rZi^ P< f^ 

My commission expires on ^ O ) A l ' ^ 
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The Public Utilities Commission of Ohio 
Competitive Retail Natural Gas Service 

Affidavit Form 
(Version 1.07) 

In the Matter of the Application of \ 

for a Certificate or Renewal Certificate to Provide 

Competitive Retail Natural Gas Service in Ohio, \ 

) Case No. / / - S ^ ] 5 ^ - G A - A G G 

^r^^ \ k-C'--Countyof-^/<'^^M 

State of bjasibin'ljy'^^ 
l i y t£C"̂ 0 Cc^^ViCU'i^] ^ U f f & ^ Cr^ [Affiant],beingdulyswom/affirmed, hereby states that: 

(1) The information provided within the certification or certification renewal application and supporting information is 
complete, true, and accurate to the best knowledge of affiant. 

(2) The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of 
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code. 

(3) The applicant will timely pay any assessment made pureuant to Section 4905.10 or Section 4911.18(A), Ohio 
Revised Code. 

(4) Applicant will comply with all applicable mies and orders adopted by the Public Utilities Commission of Ohio 
pursuant to Title 49, Ohio Revised Code. 

(5) Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any 
consumer complaint regarding any service offered or provided by the applicant. 

(6) Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio 
courts and the service of process. 

(7) Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in 
the certification or certification renewal application within 30 days of such material change, including any change in 
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer 
complaints. 

(8) Affiant further sayeth naught. , , ^ r\ /, 

Affiant Signature & Title 

Sworn and subscribed before me this t .x / dayof ( j C T I J D ' ^ Month ' ^ C J / ^^ Year 

Signature ofOfficial Administering Oath Print Name and Title l\JOCf%''J ^ 'Z i /V / ' -

My commission expires on 
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PUBLIC UTILITY COMMISSION OF OHIO 
BROKER LICENSE NATURAL GAS APPLICATION 
ECOVA, INC. 
Certification Application for Aggregator/Power Brokers 

Addendum to Section A 

A-14 "Principal Officers. Directors & Partners^^ - see Exhibit A14 (List of Corporate Officers) attached 

A-15 "Corporate Structure" 

Applicant is a privately held indirect subsidiary of Avista Corporation (Avista Corp.) 

(approximately 76 percent owned as of December 31, 2010) providing energy efficiency and 

cost management programs and services for multi-site customers and utilities throughout North 

America- Applicant's primary product lines include expense management services for utility, 

telecom and lease needs as well as strategic energy management and efficiency services that 

include procurement, conservation, performance reporting, financial planning and energy 

efficiency program management for commercial enterprises and utilities. Applicant is a 

subsidiary of Avista Capital, Inc. (Avista Capita!) which is a direct, wholly owned subsidiary of 

Avista Corp. On or about August 31, 2009, Applicant's wholly owned subsidiary, Ecos IQ, Inc., 

acquired Ecos Consulting, Inc. 

Avista Utilities - an operating division of Avista Corp. that comprises our regulated utility 

operations. Avista Utilities generates, transmits and distributes electricity and distributes 

natural gas. The utility also engages in wholesale purchases and sales of electricity and natural 

gas. Avista Utilities provides electric distribution and transmission, as well as natural gas 

distribution services in parts of eastern Washington and northern Idaho. It also provides natural 

gas distribution service in parts of northeast and southwest Oregon. At the end of 2010, Avista 

Utilities supplied retail electric service to 359,000 customers and retail natural gas service to 

319,000 customers across our entire service territory. Avista Utilities' service territory covers 

30,000 square miles with a population of 1.5 million. 

See Exhibit A15 (Corporate Structure) attached 

A-16 "Companv History" 

"Founded in 1995, as WWP Energy Solutions (and formerly known as Avista Advantage and 

Advantage IQ), Applicant pioneered the utility expense management industry, and today, 

continues as a leader in the field-offering facility information and expense management 

services not only for utility costs but also for telecom, lease and waste services. As the 

developer and provider of Performance IQ®, our patented reporting system. Applicant provides 

world-class outsourced bill payment, auditing, reporting and enhanced consulting services for 

multi-site companies nationwide. We offer clients a superior and effective solution for the 

management and payment of facility-related energy and telecom costs - converting bill data 



into actionable intelligence about each facility." 

A-17 "Articles of Incorporation and Bvlaws" - No changes or amendments 

A-18 "Secretary of State" - see Exhibit A-18 attached 

SEaiON B - APPLICANT MANGERIAL CAPABILITY AND EXPERIENCE 

B-1 "Jurisdictions of Operations" - see Exhibit B-1 (Licensing Program) attached 

B-2 "Experience & Plans" 

With respect to energy procurement and consulting services, Ecova intends to provide such 

services to commercial, industrial and government customer classes throughout the state of 

Ohio. 

Ecova has provided retail electric procurement services via the broker and consultant model 

throughout the country since 2002. The company does not take title to the electricity/natural 

gas, and is not a supplier, therefore does not bill or contract for the electricity/natural gas 

supply of the customer. However, we have significant experience in providing customers with 

contract negotiation consulting services and billing problem resolution on behalf of our clients. 

For clients who have complaints or inquiries regarding the services we provide, we offer a 

dedicated procurement or service representative with a direct line, l-800#s for general 

inquiries, plus back up staff and higher level management for problem resolution. 

See Exhibit B-2 (Procurement Team Organizational Chart) attached 

B-3 "Summarv of Experience" 

Ecova has been offering consulting, brokering and simple aggregation sen/ices for hundreds of 

customers across the country in deregulated utility service territories totaling approximately 15 

billion kwh and 360 million therm on contract with suppliers. The vast majority of the client's 

are commercial businesses. The aggregation services entail providing single event RFP services 

for a management group's portfolio of properties, within a jurisdiction, of which many of the 

properties will have different legal entity names. These contracts for this type of aggregation 

can have multiple signature lines on a single contract, or multiple contracts for each owner's 

sites. The RFP can have a single price across all properties or be individualized. All the above 

options are at the discretion of the client(s) after consulting on the best options to meet their 

price risk management goals. 

B-4 "Disclosure of Liabilities and Investigations" 

Applicant is not aware of any liabilities or investigations. 

? 



SECTION C - APPLICANT FINANCIAL CAPABILITY AND EXPERIENCE 

C-1 "Annual Reports" -Attached 

C-2 "SEC Filings" Attached 

C-3 "Financial Statements" - Filed separately under oath 

C-4 "Financial Arrangements" - None 

C-5 "Forecasted Financial Statements" - Filed separately under oath. 

C-6 "Credit Ratine" - see Exhibit C-6 attached 

C-7 "Credit report" - see Exhibit C-7 attached 

C-8 "Bankruptcy Information" - Applicant has not filed for bankruptcy since last filing. 

C-9 "Merger Information" Applicant has not been dissolved or acquired since last filing. 

SECTION D - APPLICANT TECHNICAL CAPABILITY 

D-1 "Operations" 

Ecova Inc, provides sustainable utility expense management and energy management solutions 

to multi-site companies across North America to assess and manage utility costs and usage. 

Ecova, Inc.'s invoice processing, auditing and payment services, coupled with energy 

procurement, comprehensive reporting and advanced analysis, provide the critical data clients 

need to balance the financial, social and environmental aspects of doing business. Ecova, Inc, 

also provides comprehensive energy efficiency program management services to utilities across 

North America. 

In addition to providing energy procurement services for our clients, Ecova, Inc. offers a full 

suite of consultative services that include, but is not limited to : 

• Rate Optimization and Analysis 

• Sustainability 

• Facilities Optimization, Including Energy Efficiency, Demand Side Management ("DSM") 

and Engineering Feasibility Studies, 



D-2 "Operations Expertise" See Exhibit D-2 

D-3 "Key Technical Personner also see Exhibit D-3 attached 

Steven Huber - Senior Manager, Energy Procurement Services 
Steve has been with Ecova for 6 years and is market expert in the procurement of energy in all 
deregulated natural gas and electric markets. Steve leads a team of 18 highly skill analysts in the 
procurement activities for Ecova's clients in all deregulated markets of the U.S. and Canada. He and his 
team are responsible for understanding all utility tariffs in the deregulated market place, and to provide 
our clients with transparency into these markets through our detailed analysis of Retail Provider pricing 
and Local Distribution Company pricing. Transparency is provided through our competitive bidding 
process; and our detailed analysis of both bid pricing and LDC pricing. Steve is also responsible for 
ensuring that only licensed retail providers are used in our competitive bid process and who are 
recommend to our clients. Steve is a military veteran with 25 years of service in the U.S. Navy, prior to 
working for Ecova. 

shuber(@gcova.com 

Tel. 651-900-6039, Fax 866-728-8853 

/ / 
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Exhibit A-14 

Ecova, Inc. 
91-1701028 

List of Corporate Officers 

Name 

ScotI L. Morris 

Jeff Heoqedahl 

Ed Schlect 

Gene Lw>es 

Donato Capobisnco 

Marian M. Durkin 

Mark T, Thtes 

Karen S. Feltes 

Julie Keamev 

Jana Sclimidt 

Selh Nesbitt 

Robert 2ak 

Ted Schiillz 

John Rotjison 

Susan Y. Flemina 

Title 

Chainnan of the Board 

President & Chief Executive Officer 

Executive Vice President 
Executive Vice President & Chief Financial 
Officer 

Sr. Vice President 5 General Counsel 

Sr. Vice President 

Sr. Vice President 

Sr. Vice President & Corporate Secretary 

Sr, Vice President - Human Resources 
Sr, Vice President & Ger»eral Manager -
Sales, Client Management & UEM Delivery 
Sr, Vice President & General Manager -
Marketing & Technoloqv Innovation 

Sr, Vice President - Fadiitv Solutions Delivery 

Sr. Vice President- Utility Solutions Delivery 

Chief Investment Officer & Treasurer 

Assistant Coroorate Secretary 

SSN 

533-72-7574 

474-90-3773 

534-72-1868 

558-86-3077 

164-54-0926 

166-48-0597 

479-82-8041 

522-84-6221 

519-88^663 

449-73-8128 

105-66-4946 

534-S0-4582 

l l S - 5 ^ - 2 0 6 7 

295-52-4144 

519-86-2174 

Address 

4605 E, Gleneaale 

165 Soulh Post Street 

15114 E Palomino Lane 

11016Va[le Vista Road 

3354 SE Stark St 

1019 E. 20th Ave, 

10602 N, Alberta Rd, 

2806 S, Park Rd, 

2374 NW Birkendene St 

3175 Sugarloaf Club Drive 

313 NW 81st St, 
4659 SS Cava l i -y Way 

110 Wh i te Horse Dr , 

3321 ivy Hills Bivd 

600 W, Hubbard St. 

#305 

#32 

Spokane 

Spokane 

Mica 

Lakeside 

Portland 

Spokane 

Spokane 

Spokane 

Portland 

Duluth 

Seattle 
P e r t Orchard 

M o o i e s v i l l e 

Newtown 

Coeur d'Alene 

WA 

WA 

WA 

CA 

OR 

WA 

WA 

WA 

OR 

GA 

WA 
Wfi 

NC 

OH 

ID 

99223 

99201 

99023 

92040 

97214 

99203 

99206 

99212 

97229 

30097 

98117 
96367 

28117 

45244 

83814 

Telephone 

(509) 443-2226 

f612)722-3963 

(509)922-7909 

(619)561-1285 

(971W09-4352 

(509) 534-1460 

(509)443-3619 

(509)465-1235 

(503)296-9863 

(770)622-4749 

(2061782-5150 

(513)271-1910 

(208)667-1144 

0 



Exhibit A-14 

Ecova, Inc. 
91-1701028 

List of Corporate Officers 

Name 

Scot( I. Morris 

Jeff Heqqedahl 

Ed Schlect 

Gene Lynes 

Donato Capobianco 

Marian M. Durkin 

Mark T. Biles 

Karen S. Feftes 

Jiriie Keamev 

Jana Schn^dt 

Seth Nesbitt 

Robert Zak 

Ted Sc^ultz 

John Rolsison 

Susan Y, Fleming 

Title 

Ch^rman of the Board 

Presidant fi Chief Executive Officer 

Executive Vice President 
Executive Vice President & Chief Financial 
Officer 

Sr, Vice President & General Coimsel 

Sr. Vice PrBsident 

Sr. Vice President 

Sr, Vice President & Conxirale Secretary 

Sr. Vice President - Human Resources 
Sr. "lAce President & General Manager -
Sales. Client Management & UEM Delivery 
Sr. Vice President & General Manage' -
Marketinq & Technoioav Innovation 

Sr, Vice President - Fadiitv Solutions Deliverv 

Sr. Vice President - Utilitv Solutions Deliverv 

Chief Investment Officer S Treasurer 

As^stanl Coroorate Secretary 

SSN 

533-72-7574 

474-90-3773 

534-72-4868 

558-86-3077 

164-54-0926 

166-48-0597 

479-82-8041 

522-84-6221 

519-88-4663 

449-73-8128 

105-66-4945 

534-90-4582 

118-54-2067 

295-52-4144 

519-86-2174 

Address 

4805 E. Gleneaale 

165 Soulh Post Street 

15114 E Palomino Lane 

IIOieVaiieVislaRoad 

3354 SE Stailc St 

1019 E,20fh Ave, 

10602 N. Alberta Rd. 

2306 S. Park Rd. 

2374NWBirttendenaSt 

3175 Sugartoaf Club Drive 

313NW81slSt. 
4659 SE Cavalry Way 

110 White Horse Dr. 

3321 Ivy Hills Blvd 

600 W.Hubbard St. 

#305 

#32 

Spokane 

Spokane 

Mica 

Lake^'de 

Portland 

Spokane 

Spokane 

Spokane 

Pmtland 

Duiuth 

Seattle 

WA 

WA 

WA 

CA 

OR 

WA 

WA 

WA 

OR 

GA 

WA 
Pert Orchar< "A 

Mooresv l l le 

Newtown 

Coeur d'Alene 

HC 

OH 

ID 

99223 

99201 

99023 

92040 

97214 

99203 

99206 

99212 

97229 

30097 

96117 
98367 

28117 

45244 

63514 

Telejrtione 

(509) 443-2226 

(612)722-3983 

(509)922-7909 

(619)561-1286 

(971)409-4352 

(509) 534-1460 

(5091443-3619 

(509)465-1235 

(503)296-9863 

(7701622-4749 

(2061782-5150 

(513)271-1910 

(206)667-1144 
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*201130400022* 
DATE: DOCUMENT ID OESCFyPTION 
10/31/2011 201130400022 FOREIGN/AMENDMENT (FAM) 

FIUNCS 
50.00 

EXPED 
100.00 

PENALTY 
.00 

CERT 
.00 

COPY 
.00 

Receipt 
This is not a bill Please do not remit payment. 

CT CORPORATION SYSTEM 

4400 EASTON COMMONS WAY, SUITE 125 
ATTN: JAMES H. TANKS III 

COLUMBUS. OH 43219 

S T A T E OF O H I O 
CERTIFICATE 

Ohio Secretary of State, Jon Husted 

1794122 

It is hereby certified that the Secretary of State of Ohio has custody of the business records for 

ECOVA, INC. 

and, that said business records show the filing and recording of: 

Dociunent(s) 

FOREIGN/AMENDMENT 

United States of America 
State of Ohio 

OfTicc of the Secretary of State 

Document No(s): 

201130400022 

Witness my band and the seal of the 
Secretary of State at Columbus, Ohio 
this 28th day of October, A.D. 2011. 

Ohio Secretary of State 

U. 
1^ 



United States of America 
State of Oliio 

Office of the Secretary of State 

ly Jon Husted, do hereby certify that I am the duly elected, qualified and present 
acting Secretary of State for the State of Ohio, and as such have custody of the 

records of Ohio and Foreign business entities; that said records show 
ADVANTAGE IQ, INC, a Washington corporation, having qualified to do 

business within the State of Ohio on July 22, 2008 under License No. 1794122 is 
currently in GOOD STANDING upon the records of this office. 

Witness my hand and the seal of the 
Secretary of State at Columbus, Ohio 

this 11th day of March, A.D. 2011 

Ohio Secretary of State 

Validation Number: V201170MF1D8A 
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Ecova, Inc. State Licensing Program Exhibit B-1 

State 
Connecticut 
District of Columbia 
Delaware 
Illinois 
Maine 
Maryland 
Massachusetts 
New Hampshire 
New Jersey 
Ohio 
Pennsylvania 
Rhode Island 
Texas 

Electric Broker License 
Docket No. 07-05-11 
EAll-21-7 Order 
11-308 Order No. 
11-0297 
11-249 
IR-2240 
EB201 
DM 12-025 
EA-0134 
11-352E(1) 
A-2011-2234410 
D96-6{A5) 
80350 

No. 16509 
8007 

Gas Broker License 
N/A 
GA 2013-06-5 
N/A 
N/A 
99-334 
IR-2242 
RA-075 
DM 12-108 
PA-0099 
12-236G(1) 
Application in process 
N/A 
N/A 
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EXHIBIT C-1 and EXHIBIT C-2 

Ecova, Inc. is a privately held subsidiary of Avista Corporation (Avista 

Corp). Avista Corp's Annual Report/IOK is attached hereto as Exhibit 

C-l/C-2. 
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UNITED STATES 
SECURITIES AND EXCHANGE COMMISSION 

Washington, D.C. 2D549 

FORM 10-K 
(Mark One) 

m ANNUAL REPORT PUFISUANTTO SECTION 13 OR ^S{d) OFTHE SECURITIES EXCHANGE ACT OF 1934 FOR THE FISCALYEAR ENDED 

DECEMBER3U0120R 

D TRANSITION REPORT PURSUANTTO SECTION 13 OR 15|d) OFTHE SECURITIES EXCHANGE ACT OF 1934 FOR THETRANSITION 

PERIOD FROM TO 

Commission file numfaer 1-3701 

A V I S T A C O R P O R A T I O N 

(Exact name of Registrant as specified in its charter) 

Washington 91-0462470 
(State or other jurisdiction of II.R.S. Employer 
incorporation or organization) Identification No,I 

1411 East Mission Avenue, Spokane. Washington 99202-26D0 
(Address of principal executive offices! IZip Codel 

Registrant's telephone number, including area code: 509-489-0500 
Web site: http://www.avistacorp.coni 

Securities registered pursuant to Section 12{b) of the Act: 

Title of Class Name of Each Exchange on Which Registsred 
Common Stock, no par value New York Stock Exchange 

Securities registered pursuant to Section 12(g| of the Act: 

Title of Class 
Preferred Stock, Cumuiative, Without Par Value 

Indicate by check mark if the registrant is a well-known seasoned issuer, as defined in Ruie 405 of the Securities Act. 
Yes E l No n 

Indicate by check mark if the registrant is not required to file reports pursuant to Section 13 or 15(dl of the Act. 
Yes D No HI 

Indicate by check mark whether the registrant 0) has filed ail reports required to be filed by Section 13 or 15{d} of the Securities Exchange Act of 1334 during the 
preceding 12 months (Of for such sfiorter period thatthe Registrant was required to file such reports), and (21 has been subject to such filing requirements for the 
past 90 days. Yes [HI No D 

Indicate by check mark whetiier the registrant has submitted electronically and posted on its corporate Web site, if any, every Interactive Data File required to be 
submitted and posted pursuant to Rule 405 of Regulation S-T (1232.405 of this chapter) during the preceding 12 months (orfor such shorter period that the 
registrant was required to submit and post such files). Yes IS No D 

Indicate by checkmark if disclosure of delinquent filers pursuant to Item 4D5 of Regulation S-KII 229.405 of this chapter! is not contained herein, and will not be 
contained, to the best of (Registrant's knowledge, in definitive proxy or information statements incorporated by reference in Part III of this Form 10-K or any 
amendmenttothis Form 10-K. iEl 

Indicate by check mark whether the registrant is a large accelerated filer, accelerated fiier, a non-accelerated filer, or a smaller reporting corr̂ pany, See the 
definitions of "large accelerated filer," "accelerated filer" and "smaller reporting company" in Rule 12b-2 of the Exchange Act. (Check one) 

Large accelerated filer (B) Accelerated filer D Non-accelerated filer D Smaller reporting company D 
(Do not check if a smaller reporting company) 

Indicate by check mark whether the Registrant is a shell company (as defined in Rule 12b-2ofthe Exchange Act|. 
Yes D No m 

The aggregate market value of the Registrant's outstanding Common Stock, no par value (the only class of voting stock), held by non-affiliates is$1,568,S36,S65 
based on the last reported sale price thereof on the consolidated tape on June 30,2012. 

As of January 31,2013,59,851,338 shares of Registrant's Common Stock, no par value (the only class of common stock), were outstanding. 

Documents Incorporated By Reference 
Part of Farm10-K into Which 

Document Document is Incorporated 
Proxy Statement to be filed in connection with the annual Part III, Items 10,11, 

meeting of shareholders to be held May 9,2013 12,13 and 14 

^ ^ 
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Fofv^yard-Looking Statements 

From time to time, we make forward-looking statements such as 

statements regarding projected or future: 

• financial performance, 

• cashflows, 

• capital expenditures, 

• dividends, 
• capital structure, 

• other financialitems, 

• strategic goals and objectives, 

• business environment, and 

• plans for operations. 

These statements have underlying assumptions (many of which 

are based, in turn, upon further assumptions!, Such statements are 

made both in our reports filed under the Securities Exchange Act of 

1934, as amended (including this Annual Report on Form 10-K|, and 

elsewhere. Forward-looking statements are all statements except those 

of historical fact including, without limitation, those that are identified 

by the use of words that include "will," "may," "could," "should," 

"intends," "plans," "seeks," "anticipates," "estimates," "expects," 

"forecasts," "projects," "predicts," and similar expressions. Forward-

looking statements (including those made in this Annual Report on Form 

10-K) are subject to a variety of risks and uncertainties and other 

factors. Many of these factors are beyond our control and they could 

have a significant effect on our operations, results of operations, 

financial condition or cash flows. This could cause actual results to 

differ materially from those anticipated in our statements. Such risks, 

uncertainties and otherfactors include, among others: 

• weather conditions (temperatures, precipitation levels and 

wind patterns) which affect energy demand and electric 

generation, including the effect of precipitation and 

temperature on hydroelectric resources, the effect of wind 

patterns on wind-generated power, weather-sensitive 

customer demand, and similar impacts on supply and 

demand in the wholesale energy markets; 

• state and federal regulatory decisions that affect our ability to 

recover costs and earn a reasonable return including, but not 

limited to, disallowance or delay in the recovery of capital 

investments and operating costs; 

• changes in wholesale energy prices that can affect operating 

income, cash requirements to purchase electricity and natural 

gas, value received for wholesale sales, collateral required of us 

by counterparties on wholesale energy transactions and credit 

risk to us from such transactions, and the market value of 

derivative assets and liabilities; 

• economic conditions in our service areas, including customer 

demand for utility services; 

• the effect of increased customer energy efficiency; 

• our ability to obtain financing through the issuance of debt and/or 

equity securities, which can be affected by various factors 

including our credit ratings, interest rates and other capital market 

conditions and the global economy; 

the potential effects of legislation or administrative rulemaking, 

including possible effects on our generating resources of 

restrictions on greenhouse gas emissions to mitigate concerns 

over global climate changes; 

changes in actuarial assumptions, interest rates and the actual 

return on plan assets for our pension and other postretirement 

medical plans, which can affect future funding obligations, 

pension and other postretirement medical expense and pension 

and other postretirement medical plan liabilities; 

volatility and illiquidity in wholesale energy markets, including the 

availability of willing buyers and sellers, and prices of purchased 

energy and demand for energy sales; 

the outcome of pending regulatory and legal proceedings arising 

out of the "western energy crisis" of 2000 and 2001, including 

possible refunds; 

the outcome of legal proceedings and other contingencies; 

changes in, and compliance with, environmental and endangered 

species laws, regulations, decisions and policies, including 

present and potential environmental remediation costs; 

wholesale and retail competition including alternative energy 

sources, suppliers and delivery arrangements and the extent that 

new uses for our services may materialize; 

the ability to complywithtiie terms of the licenses for our 

hydroelectric generating facilities at cost-effective levels; 

severe weather or natural disasters that can disrupt energy 

generation, transmission and distribution, as well as the 

availability and costs of materials, equipment, supplies and 

support services; 

explosions, fires, accidents, mechanical breakdowns, or other 

incidents that may cause unplanned outages at any of our 

generation facilities, transmission and distribution systems or 

other operations; 

public injuries or damages arising from or allegedly arising from 

our operations; 
blackouts or disruptions of interconnected transmission systems 

(the regional power grid); 

disruption to information systems, automated controls and other 

technologies that we rely on for operations, communications and 

customer service; 
terrorist attacks, cyber attacks or other malicious acts that may 

disrupt or cause damage to our utility assets or to the national 

economy in general, including any effects of terrorism, cyber 

attacks or vandalism that damage or disrupt information 

technology systems; 

delays or changes in construction costs, and/or our ability to 

obtain required permits and materials for present or 

prospective facilities; 
changes in the costs to implement new information technology 

systems and/or obstacles that impede our ability to complete such 

projects timely and effectively; 

changes in the long-term climate of the Pacific Northwest, 

which can affect, among other things, customer demand 

patterns and the volume and timing of streamflows to our 

hydroelectric resources; 

changes in industrial, commercial and residential growth and 

demographic patterns in our service territory or changes in 

demand by significant customers; 

the loss of key suppliers for materials or services; 
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• default or nonperformance on the part of any parties from which 

we purchase and/or sell capacity or energy; 

• deterioration in the creditworthiness of our customers; 

• potential decline in our credit ratings, with effects including 

impeded access to capital markets, higher interest costs, and 

certain ratings trigger covenants in our financing arrangements 

and wholesale energy contracts; 

- increasing health care costs and the resulting effect on health 

insurance provided to our employees and retirees; 

• increasing costs of insurance, more restricted coverage terms and 

our ability to obtain insurance; 

• workforce issues, including changes in collective bargaining unit 

agreements, strikes, work stoppages or the loss of key executives, 

availability of workers in a variety of skill areas, and our ability to 

recruit and retain employees; 

• the potential effects of negative publicity regarding business 

practices—whether true or not—which could result in litigation 

or a decline in our common stock price; 

• changes in technologies, possibly making some of the current 

technology obsolete; 

• changes in tax rates and/or policies; 

• changes in the payment acceptance policies of Ecova's client 

vendors that could reduce operating revenues; 

• potential difficulties for Ecova in integrating acquired operations 

and in realizing expected opportunities, diversions of management 

resources and losses of key employees, challenges with respect to 

operating new businesses and other unanticipated risks and 

liabilities; and 

• changes in our strategic business plans, which may be affected by 

any or all of the foregoing, including the entry into new businesses 

and/or the exit from existing businesses. 

Our expectations, beliefs and projections are expressed in good 

faith. We believe they are reasonable based on, without limitation, an 

examination of historical operating trends, our records and other 

information available from third parties. However, there can be no 

assurance that our expectations, beliefs or projections will be achieved 

or accomplished. Furthermore, any forward-looking statement speaks 

only as of the date on which such statement is made. We undertake no 

obligation to update any forward-looking statement or statements to 

reflect events or circumstances that occur after the date on which such 

statement is made or to reflect the occurrence of unanticipated events. 

New risks, uncertainties and otherfactors emerge from time to time, 

and it is not possible for us to predict all such factors, nor can we assess 

the effect of each such factor on our business or the extent that any 

such factor or combination of factors may cause actual results to differ 

materially from those contained in any forward-looking statement, 

Available Information 

OurWeb site address iswww.avistacorp.com.We make annual, 

quarterly and current reports available at our Web site as soon as 

practicable after electronically filing these reports with the Securities 

and Exchange Commission. Information contained on our Web site Is not 

part of this report. 

PART 

ITEM 1. BUSINESS 

Company Overview 

Avista Corporation (Avista Corp. or the Company), incorporated 

in the state of Washington in 1889, is an energy company engaged in 

the generation, transmission and distribution of energy as well as 

other energy-related businesses. As of December 31,2012, we 

employed 1,682 people in our utility operations (prior to the voluntary 

severance incentive program, which resulted in the termination of 55 

employees effective at the end of the day on December31,2012} and 

1,497 people in our subsidiary businesses. See "Note 4 of the Notes 

to Consolidated Financial Statements" for further discussion of the 

voluntary severance incentive program. Our corporate headquarters 

are in Spokane, Washington, the second-largest city in Washington. 

Spokane serves as the business, transportation, medical, industrial 

and cultural hub of the Inland Northwest region (eastern Washington 

and northern Idaho). Regional services include government and 

higher education, medical services, retailtrade and finance. The 

Inland Northwest also coincides closely with our utility service area 

in Washington and Idaho. Our gas utility operations also include 

separate service areas in southwestern Oregon. 

We have two reportable business segments as follows: 

• Avista Utilities—an operating division of Avista Corp. that 

comprises our regulated utility operations. Avista Utilities 

generates, transmits and distributes electricity and distributes 

natural gas, The utility also engages in wholesale purchases and 

sales of electricity and natural gas. 

• EcDva—an indirect subsidiary of Avista Corp. (79.0 percent owned 

as of December 31,2012) provides energy efficiency and cost 

management programs and services for multi-site customers and 

utilities throughout North America. Ecova's service lines include 

expense management services for utility and telecom needs as 

well as strategic energy management and efficiency services that 

include procurement, conservation, performance reporting, 

financial planning,facility optimization and continuous monitoring, 

and energy efficiency program management for commercial 

enterprises and utilities. 

We have other businesses, including a sheet metal fabrication 

business, emerging technology venture fund investments and 

commercial real estate investments, as well as Spokane Energy, LLC 

(Spokane Energyl. These activities do not represent a reportable 

business segment and are conducted by various indirect subsidiaries of 

Avista Corp. 

Ecova and various other companies are subsidiaries of Avista 

Capital, Inc. (Avista Capital) which is a direct, wholly owned subsidiary 

of Avista Corp. Total Avista Corp. stockholders' equity was $1,259.5 

million as of December31,2012, of which $118,7 million represented our 

investment in Avista Capital. Additionally, Ecova represents $73.3 

million of our investment in Avista Capital. 

See "Item 6. Selected Financial Data" and "Note 24 of the 

Notes to Consolidated Financial Statements" for information with 

respect to the operating performance of each business segment 

(and other subsidiaries}. 
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Avista Utilities 

General 

Through our regulated utility operations, we generate, transmit 

and distribute electricity and distribute natural gas. Retail electric and 

natural gas customers include residential, commercial and industrial 

classifications. We also engage in wholesale purchases and sales of 

electricity and natural gas as an integral part of energy resource 

managementand our load-serving obligation. 

Our utility provides electric distribution and transmission, as well 

as natural gas distribution services in parts of eastern Washington and 

northern Idaho. We also provide natural gas distribution service in 

parts of northeastern and southwestern Oregon, Atthe end of 2012, we 

supplied retail electric service to 362,000 customers and retail natural 

gas service to 323,000 customers across our entire service territory. 

Our service territory covers 30,000 sĉ uare miles with a population of 1,5 

million. See "Item 2, Properties" for further information on our utility 

assets. See "Item 7. Management's Discussion and Analysis of 

Financial Condition and Results of Operations—Economic Conditions 

and Utility Load Growth" for information on economic conditions in our 

service territory. 

Electric Operations 

In addition to providing electric distribution and transmission 

services, we generate electricity from facilities that we own and we 

purchase capacity and energy and fuel for generation under long-term 

and short-term contracts. We also sell electric capacity and energy, as 

well as surplus fuel in the wholesale market in connection with our 

resource optimization activities as described below. 

As part of our resource procurement and management operations 

in the electric business, we engage in an ongoing process of resource 

optimization, which involves the economic selection from available 

energy resources to serve our load obligations and the use of these 

resources to capture available economic value. We transact business in 

the wholesale markets by selling and purchasing electric capacity and 

energy, fuel for electric generation, and derivative instruments related 

to capacity, energy, transport and fuel. Such transactions are part of the 

process of matching resources with our load obligations and hedging 

the related financial risks. These transactions range from terms of 

intra-hour up to multiple years. We make continuing projections of: 

• electric loads at various points in time (ranging from intra-hour to 

multiple years) based on, among other things, estimates of 

customer usage and weather, historical data and contract terms, 

and 

• resource availability at these points in time based on, among other 

things, fuel choices and fuel markets, estimates of streamflows, 

availability of generating units, historic and forward market 

information, contract terms, and experience. 

On the basis of these projections, we make purchases and sales of 

electric capacity and energy, fuel for electric generation, and related 

derivative instruments to match expected resourcesto expected 

electric load requirements and reduce our exposure to electricity (or 

fuel) market price changes. Resource optimization involves generating 

plant dispatch and scheduling available resources and also includes 

transactions such as: 

• purctiasing fuel for generation, 

• when economical, selling fuel and substituting wholesale electric 

purchases, and 

• other wholesale transactions to capture the value of generation 

and transmission resources and fuel delivery (transport) 

capacity contracts. 

Our optimization process includes entering into hedging 

transactions to manage risks. Transactions include both physical energy 

contracts and related derivative instruments. 

Our generation assets are interconnected through the regional 

transmission system and are operated on a coordinated basisto 

enhance load-serving capability and reliability. We provide transmission 

and ancillary services in eastern Washington, northern Idaho and 

western Montana, Transmission revenues were $12.7 million in 2012, 

$13,8 million in 2011 and $12,8 million in 2010. 

Electric Requirements 

Our peak electric native load requirement for 2012 occurred on 

August 7,2012 at which time ourtotal obligation was 2,485 MW 

consisting of: 

• native load of 1,579 MW, 

• long-term wholesale obligations of 236 MW, and 

• short-term wholesale obligations of 670 MW. 

At that time our maximum resource capacity available was 

3,060 MW, which included: 

' company-owned or controlled electric generation of 1,755 MW, 

• long-term hydroelectric contracts with certain Public Utility 

Districts (PUOsI of 152 MW, 

' long-termthermal generation contract with Lancaster Plant of 

270 MW, 

• other long-term wholesale contracts of 133 MW, and 

• short-term wholesale purchases of 750 M W. 

Historically, our peak electric native load requirement has 

occurred during the winter months; however, due to a weather anomaly 

in 2012, the peak electric native load requirement occurred during the 

summer period. We expect our peak electric native load requirement to 

occur in winter periods in the future. 

Electric Resources 

We have a diverse electric resource mix of Company-owned and 

contracted hydroelectric projects, thermal generating facilities, wind 

generation facilities, and power purchases and exchanges. 

Atthe end of 2012, our Company-owned facilities had a total net 

capability of 1,844 MW, of which 55 percent was hydroelectric and 45 

percent was thermal. See "Item 2. Properties" for detailed information 

on generating facilities. 

Hydroelectric Resources—We own and operate six hydroelectric 

projects on the Spokane River and two hydroelectric projects on the 

Clark Fork River, Hydroelectric generation is our lowest cost source per 

megawatt-hour IMWhl of electricity and the availability of hydroelectric 

generation has a significant effect on total power supply costs. Under 

normal streamflow and operating conditions, we estimate that we would 

be able to meet approximately one-half of our total average electric 

requirements (both retail and long-term wholesale) with the 

combination of our hydroelectric generation and long-term 
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hydroelectric purchase contracts with certain PUDs in the state of 

Washington, Our estimate of normal annual hydroelectric generation for 

2013 (including resources purchased under long-term hydroelectric 

contracts with certain PUDs) is 534 average megawatts (aMW) (or 

4.7 million MWhs). Hydroelectric resources provided 583 aMW for 2012, 

637aMWfor2011 and 477 aMW for 2010. 

The f ollowins table shows our hydroelectric generation (in thousands of MVinis} during the year endeif December 31: 

2012 2011 2D1D 

Noxon Rapids 

Cabinet Gorge 

Post Falls 

Upper Falls 

Monroe Sfreet 

Nine Mile 

Long Lake 

Little Falls 

Total company-owned hydroelectric generation 

Long-term hydroelectric contracts with PUDs 

Total hydroelectric generation 

Thermal Resources—We own: 

• the combined cycle combustion turbine (CT) natural gas-fired 

Coyote Springs 2 Generation Project (Coyote Springs 2) located 

near Boardman, Oregon, 

• a 15 percent interest in a twin-unit, coal-fired boiler generating 

facility, the Colstrip 3 & 4 Generating Project (Colstrip) in 

southeastern Montana, 

• a wood waste-fired boiler generating facility known as the 

Kettle Falls Generating Station (Kettle Falls GS| in 

northeastern Washington, 

• a two-unit natural gas-fired CT generating facility, located in 

northeastern Spokane (Northeast CT|, 

• a two-unit natural gas-fired CT generating facility in northern 

Idaho (RathdrumCTI, and 

• two small natural gas-fired generating facilities (Boulder Park and 

Kettle Falls CT), 

Coyote Springs 2, which is operated by Portland General Electric 

Company, is supplied with natural gas under both term contracts and 

1,323 

1,199 

tl3 

flO 

102 

106 

513 

m 
4,088 

\ .022 

sno 

2,110 

1,292 

90 

73 

110 

90 

556 

213 

4,534 

1,047 

5,581 

1,503 

942 

90 

71 

106 

101 

480 

201 
3,494 

685 

4,179 

spot market purchases, including transportation agreements with 

bilateral renewal rights, 

Colstrip, which is operated by PPL Montana, LLC, is supplied with 

fuel from adjacent coal reserves under coal supply and transportation 

agreements in effect through 2019. 

The primary fuel for the Kettle Falls GS is wood waste generated 

as a by-product and delivered by trucks from forest industry operations 

within 100 miles of the plant, A combination of long-term contracts and 

spot purchases has provided, and is expected to meet, fuel requirements 

for the Kettle Falls GS, 

The Northeast CT, Rathdrum CT, Boulder Park and Kettle Falls CT 

generating units are primarily used to meet peaking electric 

requirements. We also operate these facilities when marginal costs are 

below prevailing wholesale electric prices. These generating facilities 

have access to natural gas supplies that are adequate to meet their 

respective operating needs. 

See "Item 2 Properties-Avista Utilities—Generation Properties" 

for the nameplale rating and present generating capabilities of the 

above thermal resources. 

The following table shows our thermal gflneratton (in thousands of MWhs) during the year ended December 31: 

2012 2011 2010 

Coyote Springs 2 

Colstrip 

Kettle Falls GS 

Northeast CT and Rathdrum CT 

Boulder Park and Kettle Falls CT 

Total company-owned thermal generation 

Long-term contract with Lancaster Plant 

Total thermal generation 

LancasterPlantPower Purchase Agreement—The Lancaster 

Plant is a 270 MW natural gas-fired combined cycle combustion turbine 

plant located in Idaho, owned by an unrelated third party. All of the 

output from the Lancaster Plant is contracted to us through 2026 under 

a power purchase agreement (PPA). 

Palouse Wind PPA—In June 2011, we entered into a 30-year PPA 

with Palouse Wind, LLC (Palouse Wind), an affiliate of First Wind 

1,1̂ 2 

1,4 99 

?n9 
7 
1̂ 

1,W> 

1,20B 

1,072 

705 

1,433 

291 

8 

10 

2,447 

835 

3,282 

1,661 

1,749 

312 

12 

14 

3,748 

1,410 

5,158 

Holdings, LLC. Under the PPA, we acquire all of the power and 

renewable attributes produced by a wind project that was developed by 

Palouse Wind in Whitman County, Washington, The wind project has a 

nameplate capacity of approximately 105 MW and is expected to 

produce approximately 40 aMW, The project was completed and 

deliveries began during the fourth quarter of 2012, Generation from 

Palouse Wind was 61,450 MWhs in 2012, We have an annual option to 
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purchasethewindprojectfollowingthe 10th anniversary of its 

December 2012 commercial operation date. 

0therPurchases,Exch8nges8fldSsles—In addition to the 

resources described above, we purchase and sell power under various 

long-term contracts and we also enter into short-term purchases and 

sales. Further, pursuant to the Public Utility Regulatory Policies Act of 

1978(PURPA), as amended, we are required to purchase generation 

from qualifying facilities. This includes, among other resources, 

hydroelectric projects, cogeneration projects and wind generation 

projects at rates approved by the Washington Utilities and 

Transportation Commission (UTC) and the Idaho Public Utilities 

Commission (IPUCl. Existing PURPA contracts expire at various times 

through 2022. 

See "Avista Utilities Operating Statistics—Electric 

Operations—Electric Energy Resources" for annual quantities of 

purchased power, wholesale power sales and power from exchanges 

in 20^2,2011 and 2010, See "Electric Operations" for additional 

information with respect to the use of wholesale purchases and sales 

as p^rt of our resource optimization process and also see "Future 

Resource Needs" for the magnitude of these power purchase and 

sales contracts in future periods. 

Hydroelectric Licensing 

We are a licensee under the Federal Power Act as administered by 

the FERC, which includes regulation of hydroelectric generation 

resources. Excluding the Little Falls Hydroelectric Generating Project, 

our other seven hydroelectric plants are regulated by the FERC through 

two project licenses. The licensed projects are subject to the provisions 

of Part I of the Federal Power Act. These provisions include payment for 

headwater benefits, condemnation of licensed projects upon payment 

of just compensation, and take-over of such projects after the expiration 

of the license upon payment of the lesser of "net investment" or "fair 

value" of the project, in eithercase, plus severance damages. 

The Cabinet Gorge Hydroelectric Generating Project (Cabinet 

Gorge) and the Noxon Rapids Hydroelectric Generating Project (Noxon 

Rapids) are under one 45-year FERC license issued in March 2001. See 

"Cabinet Gorge Total Dissolved Gas Abatement Plan" in "Note 21 of the 

Notes to Consolidated Financial Statements" for discussion of dissolved 

atmospheric gas levels that exceed state of Idaho and federal water 

quality standards downstream of Cabinet Gorge during periods when we 

must divert excess river flows overthe spillway and our mitigation plans 

and efforts. 

Five of our six hydroelectric projects on the Spokane River (Long 

Lake, Nine Mile, Upper Falls, Monroe Street, and Post Falls) are under 

one 50-year FERC license issued in June 2009 and are referred to 

collectively as tt^e Spokane River Project. The sixth, l i t t le Falls, is 

operated under separate Congressional authority and is not licensed by 

the FERC. Forfurther information see "Spokane River Licensing" in 

"Note 21 of the Notes to Consolidated Financial Statements." 

Future Resource Needs 

We have operational strategies to provide sufficient resources to 

meet our energy requirements under a range of operating conditions. 

These operational strategies consider the amount of energy needed, 

which varies widely because of the factors that influence demand over 

intra-hour, hourly, daily, monthly and annual durations. Our average 

hourly load was 1,075 aMW in 2012,1,096 aMW in 2011 and 1,075 aMW 

in 2010. 

The foDawing is a forecast of our average annual energy requirefflenb and resources for 2013,2014,2015 and 2D16; 

FORECASTED ELECTRIC ENERGY REaUIREMENTS AND RESOURCES (aMW| 

2013 2014 2015 2016 

Requirements: 

System load"' 

Contra cts for power sales 

Total requirements 

Resources: 

Company-owned and contract hydro generation î ' 

Company-owned and contract thermal generation'^' 

Other contracts for power purchases 

Total resources 

Surplus resources 

Additional available energy'"' 

Total surplus resources 

1,067 

128 
1,195 

534 
704 
194 

1,432 

237 
149 
388 

1,054 

109 
1,163 

535 
704 
162 

1,401 

238 
153 
391 

1,067 

58 
1,125 

504 
725 
161 

1,390 

265 

139 
404 

1,079 

49 
1,128 

504 
718 
160 

1,382 

254 
154 
408 

Ol System load is reduced in 2013 because a large indusml customer will begin ganerating electricity to meet a portion of its own load after June 30,2013. The full impact 

of this load change culminates in 20H when load is reduced for 12 calendar months. 

(21 The forecast assumes near normal hydroelectric generation (decline in 2015 and 2016 is due to changes in contracts with PUDs). 

131 Includes our long-term contract witti the Lancaster Plant. Excludes Northeast CT and Rathdrum CTas these are considered peaking facilities and are generally not used 

to meet our base load requirements. We ganerally dispatch thermal resources when operating costs are lower than short-term wholesale market prices. 

141 Northeast CT and Rathdrum CT. The combined maximum capacity of the Nortiieast CTand Rathdrum CTis 243 fi/IW, with estimated available energy production as 

indicated for each year 

as 



In August 2011, we filed our 2011 Electric Integrated Resource Plan 

(IRPl with the UTC and the IPUC. The IRP details projected growth in 

demand for energy and the new resources needed to serve customers 

overthe next 20 years. We regard.the IRP as a tool for resource 

evaluation, rather than an acquisition plan for a particular project. 

Highlights of the 2011 IRP include: 

• Acontractforthe 105 MW Palouse Wind, LLC project, 

which provides a new resource to serve our customers' 

increasing energy needs. Commercial operations began on 

December 13,2012, 

• An additional 42 aMW of wind or other renewable beginning 

in 2021. 

• Energy efficiency measures are expected to save 310 aMW of 

cumulative energy overthe 20-year IRP timeframe. This 

aggressive effort could reduce load growth to half of what it would 

be without these measures. 

• 750 MW of new natural gas-fired generation facilities are 

anticipated in two or three increments between 2018 and 2031. 

• Grid modernization programs are projected to save 5 aMW of 

energy by 2013. 

• Transmission upgrades will be needed to deliver the energy from 

new generation resources to the distribution lines serving 

customers. We will continue to participate in regional efforts to 

expand the region's transmission system. 

natural gas resources. On the basis of these projections, we plan and 

execute a series of transactions to hedge a significant portion of our 

projected natural gas requiiementsthrougli forward market 

transactions and derivative instruments. These transactions may 

extend for multiple years into the future with the highest volumes 

hedged for the current and most immediate upcoming natural gas 

operating year (November through October). We also leave a significant 

portion of our natural gas supply requirements unhedged for purchase in 

short-term and spot markets. 

As part of the process of balancing natural gas retail load 

requirements with resources, we engage in wholesale purchases and 

sales of natural gas. We plan for sufficient natural gas delivery capacity 

to serve our retail customers on a theoretical peak day. As such, we 

generally have more pipeline and storage capacity than what is needed, 

during periods other than a peak day. We optimize natural gas resources 

by using market opportunities to generate economic value that partially 

offsets net natural gas costs. Wholesale sales are delivered through 

wholesale market facilities outside of our natural gas distribution 

system and, when feasible, physical delivery may be avoided through 

offsetting purchase and sale book-out arrangements, Natural gas 

resource optimization activities include, but are not limited to: 

• wholesale market sales oJ surplus natural gas supplies, and 

* purchases and sales of natural gas to optimize use of pipeline and 

storage capacity. 

We are required to file an IRP every two years with the next IRP 

expected to be filed during the third quarter of 2013. Our resource 

strategy may change from the 2011 IRP based on market, legislative and 

regulatory developments, etc. 

We are subject to the Washington state Energy Independence Act, 

which includes renewable energy portfolio standards and we must 

obtain a portion of our electricity from qualifying renewable resources 

or through purchase of renewable energy credits. Future generation 

resource decisions will be impacted by legislation for restrictions on 

greenhouse gas emissions and renewable energy requirements. 

See "Item 7. Management's Discussion and Analysis of 

Financial Condition and Results of Operations—Environmental 

Issues and Other Contingencies" for information related to existing 

laws, as well as potential legislation that could influence our future 

electric resource mix. 

Natural Gas Operations 

General—We provide natural gas distribution services to retail 

customers in parts of eastern Washington, northern Idaho, and 

northeastern and southwestern Oregon. 

Market prices for natural gas, like other commodities, can be 

volatile. To provide reliable supply and to manage the impact of volatile 

prices on our customers, we procure natural gas through a diversified 

mix of spot market purchases, forward fixed price purchases, and 

derivative instruments from various supply basins and over various time 

periods. We also use natural gas storage capacity to support high 

demand periods and to procure natural gas when prices may be 

seasonally lower. Securing prices throughout the year and even into 

subsequent years mitigates potential adverse impacts of significant 

purchase requirements in a volatile price environment. 

Natural gas loads are highly variable and daily natural gas loads 

can differ significantly from the monthly load projections. We make 

continuing projections of our natural gas loads and assess available 

We also provide transportation service to certain large 

commercial and industrial natural gas customers who purchase natural 

gas through third-party marketers. For these customers, we move their 

natural gas from natural gas transmission pipeline delivery points 

through our distribution system to the customers' premises. 

Natural Gas Supply—We purchase all of our natural gas in 

wholesale markets. We are connected to multiple supply basins in the 

western United States and western Canada through firm capacity 

delivery rights on six pipeline networks. Access to this diverse portfolio 

of natural gas resources allows us to make natural gas procurement 

decisions that benefit our natural gas customers. These interstate 

pipeline delivery rights provide the capacity to serve approximately 25 

percent of peak natural gas customer demands from domestic sources, 

and 75 percent from Canadian sources. Natural gas prices in the Pacific 

Northwest are affected by global energy markets, as well as supply and 

demand factors in other regions of the United States and Canada. Future 

prices and delivery constraints may cause our source mix to vary. 

Natural Gas Storage—We own a one-third interest in the Jackson 

Prairie Natural Gas Storage Project (Jackson Prairie), an underground 

natural gas storage field located near Chehalis, Washington. Jackson 

Prairie has a total peak day deliverability of 11,5 million therms, with a 

total working natural gas capacity of 253 million therms. Our share of the 

peak day deliverability and total working capacity is one-third of these. 

Natural gas storage enables us to place natural gas into storage 

when prices may be lower or to satisfy minimum natural gas purchasing 

requirements, as well as to meet high demand periods or to withdraw 

natural gas from storage when spot prices are higher. 

Natural Gas Pipeline Replacement—In 2011, we began 

implementation of a plan to replace certain vintages of Aldyl A natural 

gas pipe within its distribution systems in Washington, Oregon and 

Idaho. In early 2012, we released our protocol report to each state 

Commission describing our Aldyl A natural gas pipe replacement plan 

across its natural gas system. Later in 2012, after technical workshops 
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held by the UTC to gather perspectives on pipeline replacement 

programs, including the need for expedited cost recovery, the UTC 

required all natural gas utilities operating in Washington to file 

applicable replacement plans with the Commission. We subsequently 

filed our protocol report with the UTC proposing to replace our Aldyl A 

natural gas pipe at a cost of approximately $10 million per year, indexed 

to inflation, across our three state jurisdictions over a 20-year period. 

We expect to receive cost recovery for these capital expenditures from 

the three jurisdictions overthe subsequent future life of these assets. 

Regulatory Issues 

General—As a public utility, we are subject to regulation by state 

utility commissions for prices, accounting, the issuance of securities 

and other matters. The retail electric and natural gas operations are 

subjectto the jurisdiction of the UTC, the IPUC, the Public Utility 

Commission of Oregon (OPUC), and the Public Service Commission of 

the State of Montana (Montana Commission), Approval of the issuance 

of securities is not required from the Montana Commission. We are also 

subjectto the jurisdiction of the FERC for licensing of hydroelectric 

generation resources, and for electric transmission services and 

wholesale sales. 

Our rates for retail electric and natural gas services (other than 

spe[;ially negotiated retail rates for industrial or large commercial 

customers, which are subjectto regulatory review and approval) are 

determined on a "cost of service" basis. 

Rates are designed to provide an opportunity for us to recover 

allowable operating expenses and earn a reasonable return on "rate 

base," Rale base is generally determined by reference to the original 

cost (net of accumulated depreciation) of utility plant in service, subject 

to various adjustments for deferred taxes and other items. Overtime, 

rate base is increased by additions to utiiity plant in service and reduced 

by depreciation and retirement of utility plant and write-offs as 

authorized by the utility commissions. Our operating expenses and rate 

base are allocated or directly assigned among five regulatory 

jurisdictions: electric in Washington and Idaho, and natural gas in 

Washington, Idaho and Oregon. In general, a request for new rates in 

Washington and Idaho is made on the basis of net investment as of a 

date, and operating expenses and revenues for a test year that ended 

prior to the date of the request, plus certain adjustments designed to 

reflect expected revenues, expenses and net investment during the 

period new retail rates will be in effect. Although the current ratemaking 

process in these states provides recovery of some future changes in net 

investment, operating costs and revenues, it does not reflect all 

changes in costs for the period in which new retail rates will be in place. 

This historically has resulted in a lag between the time we incur costs 

and the time when we start recovering the costs through subsequent 

changes in rates. Oregon currently allows a forecasted test year, which 

generally is more effective in providing timely recovery of costs, 

Our rates for wholesale electric and natural gas transmission 

services are based on either "cost of service" principles or market-

based rates as set forth by the FERC. See "Notes 1 and 23 of the Notes 

to Consolidated Financial Statements" for additional information about 

regulation, depreciation and deferred income taxes. 

General Rate Cases—We regularly review the need for 

electric and natural gas rate changes in each state in which 

we provide service. See "Item 7. Management's Discussion 

and Analysis of Financial Condition and Results of 

Operations-Avista Utilities—Regulatory Matters—General 

Rate Cases" for information on general rate case activity. 

Power Cosl Deferrals—We defer the recognition in the income 

statement of certain power supply costs that vary from the level 

currently recovered from our retail customers as authorized by the UTC 

and the IPUC, See "Item 7. Management's Discussion and Analysis of 

Financial Condition and Results of Operations—Avista Utilities— 

Regulatory Matters—Power Cost Deferrals and Recovery Mechanisms" 

and "Note 23 of the Notes to Consolidated Financial Statements" for 

detailed information on power cost deferrals and recovery mechanisms 

in Washington and Idaho. 

Purchased Gas Adjustment (PGA)—Under established regulatory 

practices in each state, we are allowed to adjust natural gas rates 

periodically (with regulatory approval) to reflect increases or decreases 

in the cost of natural gas purchased. Differences between actual 

natural gas costs and the natural gas costs included in retail rates are 

deferred during the period the differences are incurred, [luring the 

subsequent period when regulators approve inclusion of the cost 

changes in rates, any amounts that were previously deferred are 

charged or credited to expense. We typically propose such PGAs at 

least once per year. See "Item 7. Management's Discussion and Analysis 

of Financial Condition and Results of Operations—Avista Utilities— 

Regulatory Matters—-Purchased Gas Adjustments" and "Note 23 of the 

Notes to Consolidated Financial Statements" for detailed information on 

natural gas cost deferrals and recovery mechanisms in Washington, 

Idaho and Oregon. 

Federal Laws Related to Wholesale CompRlition 

Federal law promotes practices that open the electric 

wholesale energy market to competition. The FERC requires electric 

utilities to transmit power and energy to or for wholesale purchasers 

and sellers, and requires electric utilities to enhance or construct 

transmissiof} facilities to create additional transmission capacity for 

the purpose of providing these services. Public utilities (through 

subsidiaries or affiliates] and other entities may participate in the 

development of independent electric generating plants for sales to 

wholesale customers. 

Public utilities operating under the Federal Power Act are required 

to provide open and non-discriminatory access to their transmission 

systems to third parties and establish an Open Access Same-Time 

Information System to provide an electronic means by which 

transmission customers can obtain information about available 

transmission capacity and purchase transmission access. The FERC 

also requires each public utility subjectto the rules to operate its 

transmission and wholesale power merchant operating functions 

separately and to comply with Standards of conduct designed to ensure 

that all wholesale users, including the public utility's power merchant 

operations, have equal access to the public utility's transmission 

system. Our compliance with these standards has not had any 

substantive impact on the operation, maintenance and marketing of our 

transmission system or our ability to provide service to customers. 

See "Item 7, Management's Discussion and Analysis of 

Financial Condition and Results of Operations—Competition" for 

further information. 
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Regional Transmission Organizations 

Beginning with FERC Orders No. 888 and No, 2000 (issued in 20001 

and continuing with subsequent rulemakings and policies (including the 

Variable Energy Resource Order No. 764 and the Transmission Planning 

and Cost Allocation Order No. 1000), the FERC has encouraged better 

coordination and operational consistency aimed to capture efficiencies 

that might otherwise be gained Uirough the formation of a Regional 

Transmission Organization (RTD) such as an independent system 

operator (ISO). While it has not mandated RTO formation, the FERC has 

issued orders and made public policy statements indicating its support 

for the development and formation of independent organizations, 

including those intended to implement a number of regional transmission 

planning coordination requirements. 

We have participated in discussions with transmission providers 

and other stakeholders in the Pacific Northwest for several years 

regardingthe possible formation of an ISO in the region, ColumbiaGrid is 

a Washington nonprofit membership corporation with an independent 

slate of directors formed to improve the operational efficiency, 

reliability, and planned expansion of the transmission grid in the Pacific 

Northwestand we became a member of ColumbiaGrid in 2006 during its 

formation. ColumbiaGrid is not an ISO, but performs limited functions as 

set forth in specific agreements with ColumbiaGrid members and other 

stakeholders, and fills the role of coordinating Avista's regional planning 

as required in Order No. 1000 and any clarifying Orders. ColumbiaGrid 

and its members also work with other western organizations to address 

operational efficiencies, including WestConnect and the Northern Tier 

Transmission Group (NTTG). We became a registered Planning 

Participant of the NTTG during 2011.We will continue to assess the 

benefits of entering into other functional agreements with ColumbiaGrid 

and/or participating in other forums to attain operational efficiencies 

andto meet FERC policy objectives. 

The FERC requires RTOsto provide various data and is currently 

requesting non-RTO regions to report similar data for the purpose of 

establishing performance metrics. We expect the FERC to use this data 

to compare RTO and non-RTO regions. We cannot foresee what policy 

objectives the FERC may develop as a result of establishing such 

performance metrics. 

Reliability Standards 

Among its other provisions, the U.S. Energy Policy Act provides for 

the implementation of mandatory reliability standards and authorizes 

the FERC to assess fines for non-compliance with these standards and 

other FERC regulations. 

The FERC certified the North American Electricity Reliability 

Corporation (NERC) asthe single Electric Reliability Organization 

authorized to establish and enforce reliability standards and delegate 

authority to regional entities for the purpose of establishing and 

enforcing reliability standards. The FERC has approved NERC Reliability 

Standards, including western region standards, making up the set of 

legally enforceable standards for the United States' bulk electric 

system. The first of these reliability standards became effective in June 

2007. We are required to self-certify our compliance with these 

standards on an annual basis and undergo regularly scheduled periodic 

reviews by the NERC and its regional entity, the Western Electricity 

Coordinating Council (WECC). Our failure to comply with these 

standards could result in financial penalties of up to $1 million per day 

per violation. Annual self-certification and audit processes to date have 

demonstrated our substantial compliance with these standards. 
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Avista Corporation 

Avista Utilities Electric Operating Statistics 

Years Ended December 31 

2012 2011 201D 

Elec t r ic DparatJons 

Operating Revenues (Dollars in Thousands}: 

Residential 

Commercial 

Indus&ia) 

Public street and highway lighting 

Total retail 

Wholesale 

Sales of fuel 

Other 

Total electric operating revenues 

Energy Sales (Thousands of MWhs): 

Residential 

Commercial 

Industrial 

Public street and highway lighting 

Total retail 

Wholesale 

Total electric energy sales 

Energy Resources (Thousands of MWhs): 

Hydro generation (from Company facilities! 

Thermal generation (from Company facilities) 

Purchased power—hydro generation from long-term contracts with PUDs 

Purchased power—thermal generation from long-term contracts with Lancaster plant 

Purchased power—wholesale 

Power exchanges 

Total power resources 

Energy losses and Company use 

Total energy resources (net of losses) 

Number of Retail Customers (Average for Period): 

Residential 

Commercial 

Industrial 

Public street and highway lighting 

Total electric retail customers 

Residential Service Averages: 

Annual use per customer (kWh) 

Revenue per kWh (in cents) 

Annual revenue per customer 

S 355,137 $ 

28(j,568 

r.a.5B9 

7.240 

72B53i 

m,m 
11B53& 

21,067 

S 958,172 $ 

3,eoa 

3,127 

2,1 no 

26 

3,861 

3,733 

12.594 

•i.m 

2,.8B4 

1,U22 

1,208 

4,05B 

m 
13.223 

(15341 

12,594 _ 

318,6^2 

39,8CS 

1.395 

503 

m.-m _ 

324,835 $ 

280,139 

122,560 

6,941 

734,475 

78,305 

153,470 

21,937 

988,187 $ 

3,728 

3,122 

2,147 

26 
9,023 

2,796 

11,819 

4,534 

2,447 

1,047 

835 

3,553 

(24) 

12,392 

(573) 

11,819 

316,762 

39,618 

1,380 

455 

358,215 

296,627 

265,219 

114,792 

6,702 

683,340 

165,553 

106,375 

19,015 

974,283 

3,618 

3,100 

2,099 

26 
8,843 

3,803 

12,646 

3,494 

3,746 

685 

1,410 

3,905 

m 
13,227 

15811 

12,646 

315,283 

39,489 

1,376 

449 

356,597 

M 323 11,769 11,476 

8 /3 8,7t 8.20 

S ; j 8 . g i $ 1,025,48 $ 940.83 

Average Hour ly Load ( a M W ) l'.)'i'b 1,096 1,075 
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Avista Corporation (continued) 

Avista Utilities Electric Operating Statistics 

Years Ended December 31, 

2012 2011 2010 

Electric Operations (coatinued) 

Requirements and Resource Availability at time of system peak 

Total requirements (winter): 

Retail native load 

Wholesale obligations 

Total requirements (winter) 

Total resource availability (winter) 

Totat requirements (summer): 

Retail native load 

Wholesale obligaticms 

Total requirements (summer) 

Total resource availability (summer) 

Cooling Degree Days-."' 

Spokane, WA 

Actual 

SO-year average 

% of average 

1,554 

637 

2,191 

2,eis 

535 

123̂ :'. 

1,669 

712 

2,381 

2,923 

1.579 

906 

2.435 

3,060 

1,535 

472 

2,007 

2,370 

426 

434 

1,704 

803 

2,507 

2,905 

i,556 

822 

2,378 

2,662 

380 

434 

Heating Degree Days:'^' 

Spokane, WA 

Actual 

30-year average 

% of average 

6.266 

6fi76 

94';'' 

6,861 

6,647 

103% 

6,320 

6,647 

95% 

U) Cooling degree days are the measure of the warmness of weather experienced, based on the extent to which the average of high and low temperatures for a day exceeds 

65 degrees Fahrenheit /annual degree days etiove historic indicate warmer than average temperatures!-

121 Heating degree days are the measure of the coldness of weather experienced, based on the extent to which the average of high and low temperatures for a day falls 

below 65 degrees Fahrenheit (annual degree days below historic indicate warmer than average temperatures}. 
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Avista Corporation (continued) 

Avista Utilities Natural Gas Operating Statistics 

Years Ended December 31. 

2012 2011 2010 

Natural Gas Operatjons 

Operating Revenues (Dollars in Thousands): 

Residential 

Commercial 

Interfuptible 

Industrial 

Total retail 

Wholesale 

Transportation 

Other 

Total natural gas operating revenues 

Therms Delivered (Thousands of Therms); 

Residential 

Commercial 

Interruptible 

Industrial 

Total retail 

Wholesale 

Transportation 

interdepartmental and Company use 

Total therms delivered 

Sources of Natural Gas Delivered (Thousands of Therms): 

Purchases 

Storage—injections 

Storage—withdrawals 

Natural gas for transportation 

Distribution system losses 

Total natural gas delivered 

Number of Retail Customers (Average for Period}: 

Residential 

Commercial 

Interruptible 

Indusfrial 

Total natural gas retail customers 

Residential Sennce Averages: 

Annual use per customer (therms) 

Revenue per therm (in dollars) 

Annual revenue per customer 

196,719 $ 219,557 $ 193,169 

98,994 111,964 98,257 

2,232 2,519 2,738 

3,635 4,180 3,756 

301,580 

158,631 

7,032 

6,930 

S ^74,173 $ 

139,152 

115,083 

^,363 

5,073 

313,67' 

586,193 

154,704 

381 

1,054,943 

'J19.bS^ 

n05,90^) 

33,850 

15.̂ ,/04 

(7,335.1 

1,054,949 

28b,522 

33.7b3 

38 

263 

320,536 _ 

338,220 

195,882 

6,709 

7,414 

548,225 S 

207,202 

125,344 

4,503 

5,654 

342,703 

510,755 

152,515 

440 

1,006,413 

877,290 

(109,782) 

94,504 

152,515 

(8,114) 

1,006,413 

284,504 

33,540 

38 

255 

318,337 

297,920 

197.364 

6,470 

9,495 

511,249 

188,546 

113,422 

4.443 

5,312 

311,723 

468,887 

142,093 

393 

923,096 

787,836 

(86,750) 

83,333 

142,093 

(3,416) 

923,096 

282,721 

33,431 

38 
254 

316,444 

S 1.04 

728 667 

1.06 S 1,02 

771.72 S 683.25 
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Avista Corporation (oontinued) 

Avista Utilities Natural Gas Operating Statistics 

Years Ended December 31, 

2012 2011 2010 

Natural Gas Operations (continued) 

Healing Degree Days:'" 

Spokane, WA 

Actual 

30-year average 

% of average 

Medford, OR 

Actual 

30-year average 

% of average 

6,256 

6,676 

94% 

4.132 

4,J22 

95:^ 

6,861 

6,647 

103% 

4,634 

4,402 

105% 

6,320 

6,647 

95% 

4,119 

4,402 

94% 

HI Heating degree days are the measure of the coldness of weather experienced, based on the extent to which the average of high and low temperatures for a day falls 

below 65 degrees Fahrenheit (annual degree days below historic indicate warmer than average temperatures). 

Izcova 

Ecova provides sustainable utility expense management and 

energy management solutions to multi-site companies across North 

America. Ecova's invoice processing, auditing and payment services, 

coupled with energy procurement, comprehensive reporting and 

advanced analysis, provide the critical data clients need to help balance 

the financial, social and environmental aspects of doing business. 

As part of the expense management services, Ecova analyzes and 

audits invoices, then presents consolidated bills on-line, and processes 

payments. Information gathered from invoices, providers and other 

customer-specific data allows Ecova to provide Its clients with in-depth 

analytical support, real-time reporting and consulting services. 

Ecova also provides a wide array of energy efficiency program 

management services to utilities across North America. As part of 

these management services, Ecova helps utilities develop and 

execute energy efficiency programs and can provide utilities with a 

complete turn-key solution. 

The following table presents key statistics for Ecova: 

2012 2011 2010 

Expense management 

customers at year-end 

Billed sites at year-end 

Dollars of customer bills 

processed (in billions) S 

740 

597,076 

; 19.4 S 

645 

496,842 

18.3 $ 

534 

360,596 

17.3 

Ecova's growth over the last several years in the key statistics 

listed above can be attributed to a combination of strategic acquisitions, 

new services and growth among existing customers, additional 

customers, and a high customer retention rate. On December 31,2010, 

Ecova acquired The Loyalton Group, a Minneapolis-based energy 

management firm that provided energy procurement and price risk 

management solutions. In January 2011, Ecova acquired Building 

Knowledge Networks, a Seattle-based real-time building energy 

management services provider. In November 2011, Ecova acquired 

Prenova, an energy management company headquartered in Atlanta, 

Georgia. In January 2012, Ecova acquired LPB Energy Management 

(LPB), an energy management company headquartered in Dallas, Texas. 

The noncontrolling interest of Ecova (which was 21.0 percent as of 

DecemberSI, 2012) is primarily held by the previous owners of Cadence 

Network, a company acquired by Ecova in 2008. 

Other Businesses 

The following table shows our assets related to our other businesses 

as of December 31 (dollars in thousands): 

2012 2011 

Spokane Energy 

Avista Energy 

METALfx 

Steam Plant and Courtyard Office Center 

Other 

Total 

S 

S__̂_ 

54,235 $ 

12.549 

11,273 

7,122 

10,45 J 

95,638 S 

66,317 

12,678 

11,919 

7,396 

13,835 

112,145 

Spokane Energy is a special purpose limited liability company and 

all of its membership capital is owned by Avista Corp. Spokane Energy 

was formed In December 1998, to assume ownership of a fixed rate 

electric capacity contract between Avista Corp. and Portland General 

Electric Company. Ofthetotal assets for Spokane Energy,the fixed rate 

electricity capacity contract represents S52.0 million and S62,5 million 

for 2012 and 2011, respectively and the likelihood of this asset being at 

risk of impairment is remote. In addition to the assets above, Spokane 

Energy also has nonrecourse long-term debt outstanding in the amount 

of S32,8 million and $46.5 million at December 31,2012 and 2011, 

respectively, related to the acquisition of the fixed rate electric capacity 

contract. The final payment is due in January 2015 and Spokane Energy 

bears full recourse risk for the debt. See "Note 14 of the Notes to the 

Consolidated Financial Statements" for further discussion regarding 

this debt, 

Avista Energy is a former electricity and natural gas marketing, 

trading and resource management business, which was a subsidiary of 

Avista Capital, This subsidiary has not been active since 2009; however, 

it continues to incur legal fees as it defends its actions related to several 
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legal proceedings including the Federal Energy Regulatory Commission . 

Inquiry, the California Refund Proceeding, the Pacific Northwest Refund 

Proceeding, and the California Attorney General Complaint (the 

"Lockyer Complaint"}. See "Note 21 of the Notes to the Consolidated 

Financial Statements" for further detail regarding these legal 

proceedings. The assets associated with Avista Energy are deferred tax 

assets related to its former operations. 

Advanced Manufacturing and Development (AM&D) doing 

business as METALfx performs custom sheet metal fabrication of 

electronic enclosures, parts and systems for the computer, 

construction, telecom, renewable energy and medical industries. 

Steam Plant and Courtyard Office Center consist of real estate 

investments (primarily commercial office buildings). 

Our other investments and operations include: 

• emerging technology venture capital funds, and 

• residual ownership of a fuel cell business that was previously a 

subsidiary of the Company. 

Over time as opportunities arise, we dispose of investments and 

phase out operations that do not fit with our overall corporate strategy. 

However, we may invest incremental funds to protect our existing 

investments and invest in new businesses that we believe fit with our 

overall corporate strategy. 

We are focused on discovering new ways to accelerate growth for 

Avista Corp. within and adjacent to oui core utility business and are 

planning to spend S2.0 million to £3.0 million in 2013 exploring 

opportunities to develop new markets and ways for customers to use 

electricity and natural gas for commercial productivity and 

transportation. We may also make other targeted investments that will 

help us gain strategic insights to build new growth platforms. 

ITEM 1A. RISK FACTORS 

Risk Faotors 

The following factors could have a significant impact on our 

operations, results of operations, financial condition or cash flows. 

These factors could cause actual results or outcomes to differ 

materially from those discussed in our reports filed with the Securities 

and Exchange Commission (including this Annual Report on Form 10-K), 

and elsewhere. Please also see "Forward-Looking Statements" for 

additional factors which could have a significant impact on our 

operations, results of operations, financial condition or cash flows and 

could cause actual results to differ materially from those anticipated in 

such statements. 

Weulliet (temperatutes, precipitation levels and storms) has a 

sigmticanleJfei;! on our results of operations, financial condition anri 

tHsh flows 

Weather impacts are described in \\\^ following subtopics; 

• retail electricity and natural gas sales, 

• the cost of natural gas supply, 

• the cost of power supply, and 

• damagestofacilities. 

Certain retail electricity and natural gas safes volumes vary 

directly with changes in temperatures. We normally have our highest 

retail (electric and natural gas) energy sales during the winter heating 

season In the first and fourth quarters of the year. We also have high 

electricity demand for air conditioning during the summer (third 

quarter). In general, warmer weather in the heating season and cooler 

weather in the cooling season will reduce our customers' energy 

demand and retail operating revenues. 

The cost of natural gas supply tends to increase with higher 

demand during periods of cold weather. Increased costs adversely 

affect cash flows when we purchase natural gas for retail supply at 

prices above the amount then allowed for recovery in retail rates. We 

defer differences between actual natural gas supply costs and the 

amount currently recovered in retail rates and we have generally been 

allowed to recover substantially all of these differences after regulatory 

review. However, these deferred costs require cash outflows from the 

time of natural gas purchases until the costs are later recovered through 

retail sales. 

The cost of power supply can be significantly impacted by 

weather. Precipitation (consisting of snowpack, its water content and 

melting pattern plus rainfall) and other streamflow conditions (such as 

regional water storage operations) significantly affect hydroelectric 

generation capability. Variations in hydroelectric generation inversely 

affect our reliance on market purchases and thermal generation. To the 

extent that, hydroelectric generation is less than normal, significantly 

more costly power supply resources must be acquired and the ability to 

realize net benefits from surplus hydroelectric wholesale sales is 

reduced. Wholesale prices also vary to a greater extent each year based 

on wind patterns as wind generation facilities have grown significantly 

in the region. 

The price of power in the wholesale energy markets tends to be 

higher during periods of high regional demand, such as occurs with 

temperature extremes. We may need to purchase power in the 

wholesale market during peak price periods. The price of natural gas as 

fuel for natural gas-fired electric generation also tends to increase 

during periods of high demand which are often related to temperature 

extremes. We may need to purchase natural gas fuel in these periods of 

high prices to meet electric demands. The cost of power supply during 

peak usage periods may be higher than the retail sales price or the 

amount allowed in retail rates by our regulators. To the extent that 

power supply costs are above the amount allowed currently in retail 

rates, the difference is partially absorbed by the Company in current 

expense and it is partially deferred or shared with customers through 

regulatory mechanisms. 

As a result of these combined factors, our net cost of power 

supply—the difference between our costs of generation and market 

purchases, reduced by our revenue from wholesale sales—varies 

significantiy because of weather. 

Damagestofacilities may be caused by severe weather, 

such as snow, ice or wind storms. The cost to implement rapid 

repair to such facilities can be significant. Overhead electric 

lines are most susceptible to such severe weather. Collateral 

damage from utility assets that are damaged by external forces 

may result in third-party claims against the Company for 

property damage and/or personal injuries. 
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Regulators may not grant rates that provide timely or sufficient 

recovery of our costs or allow a reasonable rate of return for 

our shareholders. 

We have experienced higher costs for utility operations in each of 

the last several years. We have also made significant capital 

investments into utility plant assets. Our ability to recover these costs 

depends on the amount and timeliness of retail rate changes allowed by 

regulatory agencies. We expect to periodically file for rate increases 

with regulatory agencies to recover our costs and provide an 

opportunity to earn a reasonable rate of return for shareholders. If 

regulators grant substantially lower rate increases than our requests in 

the future or if deferred costs are disallowed, it could have a negative 

effect on our operating revenues, net income and cash flows. In 

addition, provisions to our approved settlement in the Washington 

general rate cases in 2012 and our proposed settlement to the Idaho 

general rate cases in 2013, do not prevent us from filing general rate 

cases in these two jurisdictions in 2014; however, new rates from these 

general rate case tilings would not take effect prior to January 1,2015. 

Energy conimodity price changes affect out cash flows and results 

of operations. 

Energy commodity prices can be quite volatile. A combination of 

factors exposes our operations to commodity price risks. We rely on 

energy markets and other counterparties for energy supply, surplus and 

optimization transactions and commodity price hedging. These factors 

include: 

• Our obligation to serve our retail customers at rates set through 

the regulatory process. We cannot change retail rates to reflect 

current energy prices unless and until we receive regulatory 

approval. 

• Customer demand, which is beyond our control because of 

weather, customer choices, prevailing economic conditions and 

otherfactors. 

• Some of our energy supply cost is fixed by nature of the energy-

producing assets orthrough contractual arrangements. However, 

a significant portion of our energy resource costs are not fixed. 

Because we must supply the amount of energy demanded by our 

customers and we must sell it at fixed rates and only a portion of our 

energy supply costs are fixed, we are subjectto the risk of buying 

energy at higher prices in wholesale energy markets (and the risk of 

selling energy at lower prices if we are in a surplus position). Electricity 

and natural gas in whc>Jesale markets are commodities with historically 

high price volatility. Changes in wholesale energy prices affect, among 

other things, the cash requirements to purchase electricity and natural 

gas for retail customers or wholesale obligations and the market value 

of derivative assets and liabilities. 

When we enter into fixed price energy commodity transactions for 

future delivery, we are subjectto creditterms that may require us to 

provide collateral to wholesale counterparties related to the difference 

between current prices and the agreed upon fixed prices. These 

collateral requirements can place significant demands on our cash flows 

or borrowing arrangements. Price volatility can cause collateral 

requirements to change quickly and significantly. 

Cash flow deferrals related to energy commodities can be 

significant. We are permitted to collect from customers only amounts 

approved by regulatory commissions. However, our costs to provide 

energy service can be much higher or lower than the amounts currently 

billed to customers. We are permitted to defer most of this difference 

for review by the regulatory commissions who have discretion as to the 

extent and timing of future recovery or refund to customers. 

Power and natural gas costs higher than those recovered in retail 

rates reduce cash flows. Amounts that are not allowed for deferral or 

which are not approved to become part of customer rates affect our 

results of operations. 

We defer income statement recognition and recovery from 

customers of certain power and natural gas costs that are higher or 

lower than what is currently authorized in retail rates by regulators, 

These power and natural gas costs are recorded as deferred charges 

with the opportunity for future recovery through retail rates. These 

deferred costs are subjectto review for prudence and potential 

disallowance by regulators. 

Despite the opportunity to recover deferred power and natural gas 

costs, our operating cash flows can be negatively affected until these 

costs are recovered from customers. 

Our energy resource risk management processes can cause volatility 

in our cash flows and results of operHtions, 

We engage in active hedging and resource optimization 

practices but we cannot and do not attempt to fully hedge our energy 

resource assets or our forecasted net positions for various time 

horizons. To reduce energy cost volatility and economic exposure 

related to commodity price fluctuations, we routinely enter into 

contractsto hedge a portion ofour purchase and sale commitments 

for electricity and natural gas, as well as forecasted excess or deficit 

energy positions and inventories of natural gas. We use physical 

energy contracts and derivative instruments, such as forwards, 

futures, swaps and options traded in the over-the-counter markets or 

on exchanges. We do not coverthe entire market price volatility 

exposure for our forecasted net positions. To the extent we have 

positions that are not hedged, or if hedging positions do not fully 

match the corresponding purchase or sale, fluctuating commodity 

prices could have a material effect on our operating revenues, 

resource costs, derivative assets and liabilities, and operating cash 

flows. In addition, actual loads and resources typically vary from 

forecasts, sometimes to a significant degree, which require additional 

transactions or dispatch decisions that impact cash flows. 

The hedges we enter into are reviewed for prudence by the 

various regulators and any deferred costs (including those as a result of 

our hedging transactions) are subject to review for prudence and 

potential disallowance by regulators. 

Wc rely on regular access to iinaiicial markets but we cannot assure 

favorable or reasonable financiny terms wil l he ai/ailaliie wlien we 

netdd them. 

Access to capital markets is critical to oar operations and our 

capital structure. We have significant capital requirements that we 

expeclto fund, in part, by accessing capital markets. As such, the slate 

of financial markets and credit availability in the global. United States 

and regional economies impacts our financial condition. We could 

experience increased borrowing costs or limited access to capital on 

reasonable terms. 

We access long-term capital markets to finance capital 

expenditures, repay maturing long-term debt and obtain additional 

working capital from time to time. Our ability to access capital on 

reasonable terms is subjectto numerous factors and market conditions. 
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many of which are beyond our control. If we are unable to obtain capital 

on reasonable terms, it may limit or prohibit our ability to finance capital 

expenditures and repay maturing long-term debt. Our liquidity needs 

could exceed our short-term credit availability and lead to defaults on 

various financing arrangements. We would also likely be prohibited from 

paying dividends on our common stock. 

Performance of the financial markets could also result in 

significant declines in the market values of assets held by our pension 

plan and/or a significant increase in the pension liability (which impacts 

the funded status of the plan] and could increase future funding 

obligations and pension expense. 

We rely on credit from financial institutions for short-term borrowings 

We need adequate levels of creditwith financial institutions 

for short-term liquidity. We have a $400,0 million committed line of 

credit that is scheduled to expire in February 2017. There is no 

assurance that we will have access to credit beyond the expiration 

date. The committed line of credit agreement contains customary 

covenants and default provisions. In the event of default. It would be 

difficult for us to obtain financing on reasonable terms to pay 

creditors or fund operations. We would also lil̂ ely be prohibited 

from paying dividends on our common stock. 

In July 2012, Ecova entered into a S125,0 million committed line of 

credit agreement with various financial institutions that replaced its 

$60.0 million committed line of credit agreement and has an expiration 

date of July 2017, There is no assurance that we will have access to 

credit beyond the expiration date. The committed line of credit 

agreement contains customary covenants and default provisions, and 

based on certain covenant conditions contained in the credit 

agreement, at December31,2012, Ecova could borrow an additional 

$5.6 million and still be compliant with the covenants. The covenant 

restrictions are calculated on a rolling twelve month basis, so this 

additional borrowing capacity could increase or decrease or Ecova 

could be required to pay down the outstanding debt as future results 

change. See further discussion of the specific covenants in "Item 7 

Management's Discussion and Analysis of Financial Condition and 

Results of Operations—Ecova Credit Agreement." In the event of 

default, it would be difficult for Ecova to obtain financing on reasonable 

terms to pay creditors or fund operations. 

Downgrarles in our credit ratings could impede our ability to obtain 

(inanring.adveiselyaif ect the terms ol financing and impacl niii ability 

to Iranssct for or hedge energy resources. 

If we do not maintain our investment grade credit rating with the 

major credit rating agencies, we could expect increased debt service 

costs, limitations on our ability to access capital markets or obtain other 

financing on reasonable terms, and requirements to provide collateral 

(in the form of cash or letters of credit) to lenders and counterparties. In 

addition, credit rating downgrades could reduce the number of 

counterparties willing to do business with us. 

We are suhject fo various opersTioaal and evRiit risks that are 

associslcd with the ntifiiy industry. 

Our utility operations are subjectto operational and event risks 

that include: 

• blacliouts or disruptions to distribution, transmission or 

transportation systems, 

• forced outages at generating plants. 

• fuel cost and availability, including delivery constraints, 

• explosions, fires, accidents, or mechanical breakdowns that may 

occur while operating and maintaining our generation, 

transmission and distribution systems, and 

• natural disasters that can disrupt energy generation, transmission 

and distribution. 

As protection against operational and event ri^s, we maintain 

insurance coverage against some, but not all, potential losses and we 

seek to negotiate indemnitication arrangements with contractors for 

certain event risks. However, insurance or indemnitication agreements 

may not be adequate to protect us against liability, extra expenses and 

operating disruptions from all of the operational and event risks 

described above. In addition, we are subject to the risk that insurers 

and/or other parties will dispute or be unable to perform on their 

obligations to us. 

Er:oua may be unable to attain the level or timeliness of growth 

we expect. 

Ecova's operations involve several recent acquisitions and may 

include other acquisitions as opportunities warrant. There are various 

uncertainties involved with assimilating acquired operations, achieving 

revenue growth and operating synergies in acquired operations. Ecova's 

organic growth and its ability to manage costs with the dynamics of 

growth and emerging business processes make it more difficult to 

accurately forecast cash flows and results of operations. As a result, 

earnings may be more volatile and cash flows may be irregular in this 

business segment. 

Cyber attacks, terrorism or other malicious acts could disrupt our 

businesses and have a negative impact on our results of operalions and 

cashflows. 

In the course of our operations, we rely on interconnected 

technology systems for operation of our generating plants, electric 

transmission and distribution systems, natural gas distribution systems, 

customer billing and customer service, accounting and other 

administrative processes and compliance with various regulations. 

There are various risks associated with technology systems such as 

hardware or software failure, communications failure, data distortion or 

destruction, unauthorized access to data, misuse of proprietary or 

confidential data, unauthorized control through electronic means, 

programming mistakes and other deliberate or inadvertent human 

errors. In particular, cyber attacks, terrorism or other malicious acts 

could damage, destroy or disrupt these systems. Any failure of 

technology systems could result in a loss of operating revenues, an 

increase in operating expenses and costs to repair or replace damaged 

assets. Any of the above could also result in the loss or release of 

confidential customer information or other proprietary data that could 

adversely affect our reputation and result in costly litigation. As these 

potential cyber attaclts become more common and sophisticated, we 

could be required to incur costs to strengthen our systems and respond 

to emerging concerns. 

We arii ciirriinliy the siibject of several regulsiory ptoceDrlings, and we 

are named in niullipli! lawsuits related to our participation in western 

eiiergy markets. 

Through our utility operations and the prior operations of Avista 

Energy, we are involved in a number of legal and regulatory proceedings 

and complaints related to energy markets in the western United States. 
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Most of these proceedings and complaints relate to the significant 

increase in the spot market price of energy in 2000 and 2001. This 

allegedly contributed to or caused unjust and unreasonable prices. 

These proceedings and complaints include, but are not limited to: 

• refund proceedings in California and the Pacitic Northwest, 

• market conduct investigations by the FERC, and 

• complaints tiled by various parties related to alleged misconduct 

by parties in western power markets. 

As a result of these proceedings and complaints, certain parties 

have asserted claims for significant refunds and damages from us, 

which could result in a negative effect on our results of operations and 

cash flows. See "Note 21 of the Notes to Consolidated Financial 

Statements'' for further information. 

There have been numerous recent changes in legislation, related 

administrative rulemaking, and Executive Orders, including periodic 

audits of compliance with such rules, which may adversely affect our 

operational and financial performance. 

We expectto continue to be affected bylegislation atthe national, 

state and local level, as well as by administrative rules and requirements 

published by government agencies, including but not limited to the FERC, 

the EPA and state regulators. We are also subjectto NERC and WECC 

reliability standards. The FERC, the NERC and the WECC may perform 

periodic audits of the Company, Failure to comply with the FERC, the 

NERC, or the WECC requirements can result in financial penalties of up 

toSi million per day per violation. 

Future legislation or administrative rules could have a material 

adverse effect on our operations, results of operations, financial 

condition and cash flows. 

Actioiisor limitations to arfdrRss concerns over long term ijlobal 

climate changes may affect our operations and financial perfornratice. 

Legislative developments and advocacy atthe state, national and 

international levels concerning climate change and other environmental 

issues may have significant impacts on our operations. The electric 

utility industry is one of the largest and most immediate industries to be 

more heavily regulated in some proposals. For example, various 

legislative proposals have been made to limit or place further 

restrictions on byproducts of combustion, including sulfur dioxide, 

nitrogen oxide, carbon dioxide, and other greenhouse gases and 

mercury emissions. Such proposals, if adopted, could restrict the 

operation and raise the cost of our power generation resources. 

We expect continuing activity in the future and we are evaluating 

theextentthatpotentialchangestoenvironmentallawsand 

regulations may: 

• increase the operating costs of generating plants, 

• increase the lead time and capital costs for the construction of 

new generating plants, 

• require modification of our existing generating plants, 

• require existing generating plant operations to be curtailed or shut 

down, 

• reduce the amount of energy available from our generating plants, 

• restrict the types of generating plants that can be built or 

contracted with, and 

• require construction of specific types of generation plants at 

higher cost. 

We haue contingent liabilities, including certain matters related to 

potential environrnenlal liabilities, and cannot predict the outcome of 

these matters 

In the normal course of our business, we have matters that are the 

subject of ongoing litigation, mediation, investigation and/or negotiation, 

We cannot predict the ultimate outcome or potential impact of any 

particular issue, including the extent, if any, of insurance coverage or 

that amounts payable by us may be recoverable through the ratemaking 

process. We are subjectto environmental regulation by federal, state 

and local authorities related to our past, present and future operations. 

See "Note 21 of the Notes to Consolidated Financial Statements" for 

furtherdetails of these matters. 

ITEM IB. UNRESOLVED STAFF COMMENTS 

As of the filing date of this Annual Report on Form 10-K, we have 

no unresolved comments from the staff of the Securities and 

Exchange Commission. 
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ITEM 2. PROPERTIES 

Avista Utilities 

No. of 

Units 

4 

4 

4 

1 

1 

4 

6 

5 

Nameplate 

Rating 

(MW)'" 

70.0 

32.0 

26.4 

10,0 

14.8 

265,0 

14.8 

480.6 

Present 

Capability 

(MW)"> 

88.0 

35.6 

22.4 

10.2 

15.0 

273.0 

15,4 

5624 

913.6 1,022.0 

Substantially all of our utility properties are subjectto the lien of our mortgage indenture. 

Our utility electric properties, located in the states of Washington, [daha, Montana and Oregon, include tiie following: 

GENERATION PROPERTIES 

Hydroelectric Generating Stations (River) 

Washington: 

Long Lake (Spokane) 

Little Falls [Spokane] 

Nine Mile (Spokane)'̂ 1 

Upper Falls (Spokane) 

Monroe Street(Spokane) 

Idaho: 

Cabinet Gorge (Clark Fork)'=' 

Post Falls (Spokane) 

Montana: 

Noxon Rapids (Clark Fork) 

Total Hydroelectric 

Thermal Generating Stations 

Washington: 

Ketde Falls GS 

Kettle Falls CT 

Northeast CT 

Boulder Park 

Idaho: 

Rathdrum CT 

Montana: 

Colstrip Units 3 and 4'̂ 1 

Oregon: 

Coyote Springs 2 

Total Thermal 

Total Generation Properties 

(II Nameplate Rating, also referred to as "installed capacity," is the manufacturer's assigned power capability under specified conditions. 

(2) Present capability is the maximum capacity of the plant under standard test conditions without exceeding specified limits of temperature, stress and environmental 

conditions, information is provided as ol December 312012. 

(3) The present eapability ol Cabinet Gorge is limited by our water rights. This output level reflects the maximum capability within our water rights. Whed river flaws exceed 

these water fights limits, we are permitted to increase flow through the plant resulting in up to 265 MW. 

Hi Jomtiy owneil: data refers to our 15 percent interest 

(51 There are currently lour units at the Nine ffJfile plant; however, the present capability is limited due to a mechanical failure of Units 1 and 2. A project is underway to 

replace these units and restore capability The nameplate rating of the two remaining units is 18 MW. 

1 

1 

2 

6 

2 

2 

1 

_ 

50,7 

7.2 

G1.8 

24,6 

166.5 

233.4 

287.0 

831,2 

1,744.8 

53.5 

6.9 

64.8 

24.0 

166.5 

222.0 

284.4 

822.1 

1,844.1 
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Electric Distribution andTransniission Plant 

We own and operate approximately 18,600 miles of primary and 

secondary electric distribution lines providing service to retail 

customers. We have an electric transmission system of 685 miles of 230 

kV line and 1,534 miles of 115 kV line. We also own an 11 percent interest 

in approximately 500 miles of a 500 kV line between Colstrip, Montana 

and Townsend, Montana. Our transmission and distribution systems 

also include numerous substations with transformers, switches, 

monitoring and metering devices, and other equipment. 

The 230 kV lines are the backbone of our transmission grid and are 

used to transmit power from generation resources, including Noxon 

Rapids, Cabinet Gorge and the Mid-Columbia hydroelectric projects, to 

the major load centers in our service area, as well as to transfer power 

between points of interconnection with adjoining electric transmission 

systems.These lines interconnect at various locations with the 

Bonneville Power Administration (BPA), Grant County PUD, PacifiCorp, 

Northwestern Energy and Idaho Power Company and serve as points of 

delivery for power from generating facilities outside of our service area, 

including Colstrip, Coyote Springs 2 and the Lancaster Plant. 

These lines also provide a means for us to optimize resources by 

entering into short-term purchases and sales of powerwith entities 

within and outside of the Pacific Northwest. 

The 115 kV lines provide for transmission of energy and the 

integration of smaller generation facilities with our service-area load 

centers, including the Spokane River hydtoelectdc projects, the Kettle 

Falls projects, Rathdrum CT, Boulder Park and the Northeast CT. These 

lines interconnect with the BPA, Chelan County PUD, the Grand Coulee 

Project Hydroelectric Authority, Grant County PUD, NorthWestern 

Energy, PacifiCorp and Pend Oreille County PUD. Both the 115 kV and 

230 kV interconnections with the BPA are used to transfer energy to 

facilitate service to each other's customers that are connected through 

the other's transmission system, We hold a long-term transmission 

agreement with the BPA that allows us to serve our native load 

customers that are connected through the BPA's transmission system. 

Natural Gas Plant 

We have natural gas distribution mains of approximately 3,400 

miles in Washington, 1,970 miles in Idaho and 2,300 miles in Oregon, 

We have natural gas transmission mains of approximately 75 miles in 

Washington and 40 miles in Oregon. Our natural gas system includes 

numerous regulator stations, service distribution lines, monitoring and 

metering devices, and other equipment. 

We own a one-third interest in the Jackson Prairie Natural Gas 

Storage Project (Jackson Prairie), an underground natural gas storage 

field located near Chehalis, Washington. Jackson Prairie has a total 

peak day deliverability of 11,5 million therms, with a total working 

natural gas capacity of 253 million therms. Our share of the peak day 

deliverability and total working capacity is one-third of these. Natural 

gas storage enables us to place natural gas into storage when prices 

are lower or to satisfy minimum natural gas purchasing requirements, as 

well as to meet high demand periods or to withdraw natural gas from 

storage when spot prices are higher, 

ITEM 3. LEGAL PROCEEDINGS 

See 'Note 21 of Notes to Consolidated Financial Statements" for 

information with respect to legal proceedings. 

ITEM 6. MINE SAFETY DISCLOSURES 

Not applicable. 

PART II 

ITEM 5. MARKET FOR REGISTRANTS COMMON 
EQUITY. RELATED STOCKHOLDER MATTERS 
AND ISSUER PURCHASES OF EQUITY 
SECURITIES 

Our common stock is currently listed on the New York. Stock 

Exchange under the ticker symbol "AVA". As of January 31,2013, there 

ware 10,083 registered shareholders of our common stock. 

The Board of Directors considers the level of dividends on our 

common stockon a regular basis, taking into account numerous factors 

including, without limitation: 

* our results of operations, cash flows and financial condition, 

* the success of our business strategies, and 

* general economic and competitive conditions. 

Our net income available for dividends is generally derived from 

our regulated utility operations. 

The payment of dividends on common stock is restricted by 

provisions of certain covenants applicable to preferred stock (when 

outstanding) contained in our Restated Articles of Incorporation, as 

amended. 

On February 8,2013, Avista Corp.'s Board of Directors declared a 

quarterly dividend of S0.305 per share on the Company's common stock. 

This was an increase of $0,015 per share, or 5 percent from the previous 

quarterly dividend of S0,29 per share. 

For additional information, see "Notes 1,18,19 and 20 of Notes to 

Consolidated Financial Statements." 
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Tfie following table presents quarterly high and low stock prices as reported on the consolidated reporting system, as well as dividend information: 

Three Months Ended 

March June September Oecember 

31 30 30 31 

mi 
Dividends paid per common share 

Trading price range per common share: 

High 

Low 

Z011 

Dividends paid par common share 

Trading price range per common share: 

High 

Low 

0.29 $ 

23.69 $ 

21.78 $ 

0.29 

0.275 $ 0.275 S 

25.83 S 

22.81 $ 

0.29 

0.275 $ 

26.53 S 

21.13 $ 

0.29 

26.18 $ 

24.48 $ 

27.07 S 

24.95 S 

28.05 S 

25.07 $ 

26.77 

22.78 

0.275 

26.35 

23.14 

For information with respect to securities authorized for issuance under equity compensation plans, see "Item 12. Security Ownership of Certain 

Beneficial Owners and Management and Related Stockholder Matters." 
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ITEM 6. 

Selected Financial Data 

Avista Corporation 

(in thousands, except per share data and ratiosi 

Years Ended December 31, 

2012 2011 2010 2009 2008 

Operating Revenues: 

Avista Utilities 

Ecova 

Other 

Intersegment eliminations 

Total 

Income {Loss} f rom Operations (pre-tax): 

Avista Utilities'^' 

Ecova 

Other'^' 

Total 

Net income 

Net income attributable to noncontrolling interests 

Net Income (Loss) Attr ibutable to Avista Corporation shareholders: 

Avista Utilities 

Ecova 

Other 

Total 

Average common shares outstanding—basic 

Average common shares outstanding—diluted 

Common shares outstanding at year-end 

S 

s~ 

s 

s 
s 
s 

c 

s 

1.354,185 

155.564 

3S.953 

(1 Boot 

1,547,502 

!?3,778 

2,972 

i 1,680/ 

190,070 

78,800 

(5901 

81.704 

'.82b 

15,319| 

73,210 

59 023 

59,201 

59,?. n 

$ 

r 

s 

s 
$ 
$ 

$ 

L 

1,443,322 

137,848 

40,410 

(1,800) 

1,619,780 

202,373 

20,917 

4,714 

228,004 

103.539 

(3,315) 

90,902 

9,671 

(349) 

100,224 

57,872 

58.092 

58,423 

S 

L 

$ 

$ 
S 

$ 

s 

?_ 

1,419,646 

102,035 

61,067 

(24,008) 

1,558,740 

198,200 

15,865 

5,669 

219,734 

94,948 

12,523) 

86,681 

7,433 

(1,689) 

92,425 

55,595 

55,824 

57,120 

$ 

L 

$ 

s 
$ 
s 

$ 

$_ 

1,395,201 

77,275 

40,089 

— 
1,512,565 

188,511 

11,603 

(7,103) 

193,011 

88,648 

(1,577) 

86,744 

5,329 

(5,002) 

87,071 

54,694 

54,942 

54,837 

S 

s 

$ 

$ 
$ 
$ 

s 

$ 

1,572,664 

59,085 

45,014 

— 
1,676,763 

170,067 

11,297 

(1.454) 

179,910 

74,757 

(1,137) 

70,032 

6,090 

(2,502) 

73,620 

53,637 

54,028 

54,488 

Earnings per Common Share Attributable 

to Avista Corporation shareholders: 

Diluted 

Basic 

Dividends paid per common share 

Book value per common share at year-end 

Total Assefs at Year-End: 

Avista Utilities 

Ecova 

Other 

Total 

Long-Term Debt (including current portion) 

Nonrecourse Long-Term Debt of Spokane 

Energy (Including current port ion}" ' 

Long-Term Debt to Affiliated Trusts 

Total Avista Corporation Stockholders' Equity 

Ratio of Earnings to Fixed Charges'^ 

S 4,3'3,179 

s 
s__ 
s 
s 

s 

1.32 

[T i 

TIB 

21 .OB 

3,8^4,8/1 

322,720 

y&.BBt̂  

S 

s 
$ 
$ 

$ 

1.72 

1.73 

1.10 

20.30 

3,809,446 

292,940 

112,145 

1 , 

s 
$ 

s 

1.65 

1.66 

1.00 

19.71 

3,589,235 

221,086 

129,774 

s 
s 
s 

$ 

1.58 

1.59 

0.81 

19.17 

3,400,384 

143,060 

63,515 

$ 
$ 

S 

$ 

$ 

1.36 

1.37 

0.69 

18.30 

3,434,844 

125,911 

69,992 

$ 4,214,531 $ 3,940.095 $ 3,606,959 $ 3,630,747 

S 1,177,300 $ 1,101,857 $ 1,071,338 $ 826,465 

3 

s 
S 

32,sra 
51,5^7 

1,259,477 

2.^7 

S 46,471 $ 

S 51,547 $ 

$ 1,185,701 $ 

3.06 

58,934 S — $ 

51,547 S 51,547 $ 

1,125,784 S 1,051,287 $ 

2.86 2.95 

— 
113,403 

996,883 

2.43 

n i Spokane Energy was consolidated effective January 1,2010. See "Note 3 of the Notes to Consolidated Financial Statements." 

0 See Exhibit 12 for computations. 

(31 Includes an immaterial correction of an error related to the reclassification of certain operating expenses from other expense-net to other operating expenses. This 

correction did not have an impact on net income or earnings par share. See "Note 1 of the Notes to Consolidated Financial Statements" for further information regarding 

this reclassification. 
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ITEM 7. MANAGEMENTS DISCUSSION AND 
ANALYSIS OF FINANCIAL CONDITION AND 
RESULTS OF OPERATIONS 

Business Segments 

We have two reportable business segments as follows: 

• Avista Utilities—an operating division of Avista Corp. that 

comprises our regulated utility operations. Avista Utilities 

generates, transmits and distributes electricity and distributes 

natural gas. The utility also engages in wholesale purchases and 

sales of electricity and natural gas, 

• Ecova—an indirect subsidiary of Avista Corp. (79.0 percent owned 

as of December31,2012) provides energy efficiency and cost 

management programs and services for multi-site customers and 

utilities throughout North America. Ecova's service lines include 

expense management services for utility and telecom needs as 

well as strategic energy management and efticiency services that 

include procurement, conservation, performance reporting, 

tinanclal planning, facility optimization and continuous monitoring, 

and energy efficiency program management for commercial 

enterprises and utilities. 

We have other businesses, including sheet metal fabrication, 

venture fund investments and real estate investments, as well as 

certain other operations of Avista Capital. These activities do not 

represent a reportable business segment and are conducted by various 

direct and indirect subsidiaries of Avista Corp., including AM&D, doing 

business as METALfx. 

The following table presents net income (loss) attributable to Avista 

Corp. shareholders for each of our business segments (and the other 

businesses} for the year ended Oecember 31 (dollars in thousands): 

2012 2011 2010 

Avista Utilities 

Ecova 

Other 

Net income attributable 

to Avista Corporation 

shareholders 

ExecutivG Level 

s 

SL 

31,70 J S 

Idlb 

1,5,319) 

78,210 $ 

jo i inaiy 

90,902 $ 

9,671 

(349) 

100,224 $ 

86,681 

7,433 

(1,689) 

92,425 

Overfill 

Met income attributable to Avista Corporation shareholders was 

$78.2 million for 2012, a decrease from S100.2 million for 2011. This was 

due to a decrease in earnings at each of our businesses. Earnings at 

Avista Utilities decreased primarilydueto reduced retail loads during 

the first and fourth quarters of the year (as a result of warmer weather) 

and due in part to lower usage at certain industrial customers, due to 

temporary operational challenges. In addition, there were increases In 

other operating expenses (including costs under a voluntary severance 

incentive program}, and depreciation and amortization, partially offset 

by the implementation of general rate increases. Net income at Ecova 

decreased as revenue growth for the expense and data management 

services and energy management services at Ecova was not as high as 

expected and did not offset increased operating costs. In addition, 

Ecova's earnings were reduced by increased costs associated with 

completing and integrating the acquisitions of Prenova and LPB and an 

increase in depreciation and amortization. Net income at other 

subsidiaries decreased due losses on investments, inclusive of an 

impairment loss recognized during the third quarter, increased costs 

associated with strategic consulting and other corporate costs, and 

increased litigation costs related to the previous operations of Avista 

Energy. These losses were partially offset by positive earnings at 

METALfx. These results, including a quantification of their respective 

impacts, are discussed in detail below. 

Avista Utilities 

Avista Utilities is our most significant business segment. Our utility 

financial performance is dependant upon, among otherthings; 

• weather conditions, 

• regulatory decisions, allowing our utility to recover costs, 

including purchased power and fuel costs, on a timely basis, and to 

earn a reasonable return on investment, 

• the price of natural gas in the wholesale market, including the 

effect on the price of fuel for generation, and 

• the price of electricity in the wholesale market, including the 

effects of weather conditions, natural gas prices and otherfactors 

affecting supply and demand. 

Based on our forecasts for our utility operations for 2013 through 

2016, we expect annual electric customer growth to average 0.7 percent 

to 1.3 percent per year and annual natural gas customer growth to 

average 0.7 percent to 1.8 percent within our service area. We 

anticipate retail electric load growth to average between 0.7 percent 

and 1.0 percent and natural gas load growth to average between 0.7 

percent and 1.4 percent. We anticipate customer and load growth atthe 

lower end of the range in 2013 and a modest recovery as the economy 

strengthens during the four-year period. While the number of electric 

and natural gas customers is growing, the average annual usage by 

each residential customer has not changed significantly. For further 

discussion regarding utility customer growth, load growth, and the 

general economic conditions in our service territory, see "Economic 

Conditions and Utility Load Growth". 

In our utility operations, we regularly review the need for rate 

changes in each jurisdiction to improve the recovery of costs and capital 

investments in our generation, transmission and distribution systems. 

General rate increases went into effect in Idaho on October 1,2011, in 

Washington on January 1,2012, and in Oregon effective March 15,2011, 

June 1,2011 and June 1,2012. On October 11,2012 wetiled electric and 

natural gas general rate increase requests in Idaho, which are currently 

the subject of a settlement that is before the IPUC for approval (see 

discussion below under "Idaho General Rate Cases"). In December 

2012, the UTC approved a settlement agreement in our Washington 

general rate cases, which were originally filed on April 2,2012, that 

provides for electric and natural gas rate increases effective January 1, 

2013 and January 1,2014. 

We are making signiticant capital investments in generation, 

transmission and distribution systems to preserve and enhance service 

reliability for our customers and replace aging infrastructure. Utility 

capital expenditures were $271,2 million for 2012. We expect utility 

capital expenditures to be about $260 million for each of 2013 and 2014. 
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These estimates of capital expenditures are subjectto continuing 

review and adjustment (see discussion under "Avista Utilities Capital 

Expenditures"). 

On October 22,2012, we announced a voluntary severance 

incentive program to reduce our total utility workforce and achieve 

necessary long-term, sustainable, Company-wide savings, in addition to 

other cost saving measures. 

Based on the response to the program by interested employees 

and the approvals by Company management the program resulted in the 

termination of 55, or approximately 6 percent, of the eligible 919 

non-union employees, and the total severance costs under the program 

were $7.3 million (pre-tax). The long-term operating and maintenance 

cost savings under the program are expected to exceed the severance 

costs of the program and the expected payback period for the severance 

costs will be approximately 1.4 years. 

All terminations under the voluntary severance incentive program 

were completed by Decembers!, 2012. The cost of the program was 

recognized as expense during the fourth quarter of 2012 and severance 

pay was distributed in a single lump sum cash payment to each 

participant during January 2013. 

An agreement with one of our largest electric customers, which 

consumes approximately 100 aM Ws per year, is expiring on June 30, 

2013. We are currentiy renegotiating a new agreement with this 

customer that is expected to become effective July 1,2013. The new 

agreementwill be subjectto approval from the IPUC once it is finalized. 

We would expectto receive regulatory recovery of any changes in costs 

or revenues related to the agreement. 

Ecova 

On NovemberSO, 2011, Ecova acquired Prenova, an Atlanta-based 

energy management company, The cash paid for the acquisition of 

Prenova of $35.7 million was funded primarily through borrowings under 

Ecova's committed credit agreement. 

On January 31,2012, Ecova acquired LPB, a Dallas-based energy 

management company. The cash paid for the acquisition of LPB of $50.6 

million was funded by Ecova through $25.0 million of borrowings under 

its committed credit agreement, a $20.0 million equity infusion from 

existing shareholders (including Avista Capital and the other owners of 

Ecova), and available cash. 

While these acquisitions have grown the overall cost structure for 

Ecova for 2012, they have also increased both operating revenues and 

Ecova's market share and will allow Ecova to offer its clients a broader 

range of services which should lead to potential future earnings growth 

as the acquisitions are integrated with Ecova's operations. 

The acquisition of Cadence Network in July 2008 was funded by 

issuing additional Ecova common stock. Under the transaction 

agreement, the previous owners of Cadence Network had a right to 

have their shares of Ecova common stock redeemed by Ecova during 

July 2011 or July 2012 if their investment in Ecova was not liquidated 

through either an initial public offering or sale of the business to a third 

party. These redemption rights were not exercised and expired effective 

July 31,2012 and were reclassified to permanent equity, which resulted 

in a decrease of S41,6 million in redeemable noncontrolling interests 

fromDecember31,2011. 

The value of the remaining redeemable noncontrolling interests in 

Ecova associated with redeemable stock options and other outstanding 

redeemable stock was $4.9 million at December 31,2012, a decrease 

from $12.9 million at Oecember 31,2011. Options are valued at their 

maximum redemption amount which is equal to their intrinsic value 

(fair value less exercise price). During 2012, the estimated fair value of 

Ecova common stock decreased such that it is closer to the exercise 

price of the options which reduced the overall value of the redeemable 

noncontrolling interests down to their current value. 

Ecova plans to continue to grow organically and possibly through 

strategic acquisitions. Ecova's acquisitions after 2008 have been funded 

through internally generated cash, borrowings under Ecova's credit 

facility and, in the case of LPB, an equity infusion from existing 

shareholders. If Ecova's capital needs exceed its credit facility capacity 

or management determines a different capital structure is necessary, 

Ecova may require additional equity infusions from existing 

shareholders and/or new funding sources. 

We may seek to monetize all or part of our investment in Ecova in 

the future. The value of a potential monetization depends on future 

market conditions, growth of the business and otherfactors. A strategic 

change to Ecova's ownership structure may provide access to public 

market capital and provide potential liquidity to Avista Corp. and the 

other owners of Ecova. There can be no assurance that such a 

transaction will be completed. 

Liquidity and Capital Resources 

We have a committed line of credit with various financial 

institutions in the total amount of $400.0 million with an expiration date 

of February 2017. As of December 31,2012, there were S52.0 million of 

cash borrowings and $35.9 million in letters of credit outstanding 

leaving $312.1 million of available liquidity under this line of credit. 

In July 2012, Ecova entered into a five-year $125,0 million 

committed line of credit agreement with various financial institutions 

that replaced its $60.0 million committed line of credit agreement. As of 

December 31,2012, Ecova had $54.0 million of borrowings outstanding 

under its committed line of credit agreement. Based on certain covenant 

conditions contained in the credit agreement, at December 31,2012, 

Ecova could borrow an additional S5,6 million and still be compliant with 

the covenants, The covenant restrictions are calculated on a rolling 

twelve month basis, so this additional borrowing capacity could 

increase or decrease or Ecova could be required to pay down the 

outstanding debt as future results change. We expect Ecova's earnings 

to increase in the future, so we expect the excess borrowing capacity to 

increase as well. See further discussion of the specific covenants below 

under "Ecova Credit Agreement". 

In November 2012, we issued $80.0 million of 4.23 percent First 

Mortgage Bonds due in 2047 as an obligation of Avista Corp. Net total 

proceeds from the sale of the new bonds were used to repay a portion of 

the borrowings outstanding under our$400.0 million committed line of 

credit and for general corporate purposes. There are $50.0 million in 

First Mortgage Bonds maturing in 2013 and we expectto issue upto 

$100 million of long-term debt during the second half of 2013, 

In May 2012, we cash settled interest rate swap contracts 

(notional amount of $75.0 million} and paid a total of $18.5 million. The 

interest rate swap contracts were settled in connection with the pricing 

of 580.0 million of First Mortgage Bonds as described above. Upon 

settlement of the interest rate swaps, the regulatory asset or liability 

(included as part of long-term debt) is amortized as a component of 

interest expense over the life of the forecasted interest payments. 

In August 2012, we entered into two sales agency agreements 

under which we may issue upto 2.7 million shares of our common 

stock from time to time. In 2012, we sold 0.9 million shares and 
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received net proceeds of S23.4 million (net of issuance costs). 

As of December 31,2012, we had 1.8 million shares available to be 

issued under these agreements. 

in 2012 we received net proceeds of $29,1 million (net of issuance 

costsl by issuing common stock, including $23.4 million under our sales 

agency agreements. Dunng 2013, we expectto issue up to $50 million of 

common stock in order to maintain our capital structure at an 

appropriate level for our business. After considering the issuances of 

long-term debt and common stock during 2013, we expect net cash 

flows from operating activities, together with cash available under our 

$400.0 million committed line of credit agreement, to provide adequate 

resources to fund capital expenditures, dividends, and other 

contractual commitments. 

Avista Utilities —Regulatory Matters 

General Rate Cases 

We regularly review the need for electric and natural gas rate 

changes in each state in which we provide service. We will continue to 

file for rate adjustments to: 

• provide for recovery of operating costs and capital investments, 

and 

• provide the opportunity to improve our earned returns as allowed 

by regulators. 

With regards to the timing and plans for future tilings, the 

assessment of our need for rate relief and the development of rate case 

plans takes into consideration short-term and long-term needs, as well 

as specific factors that can affect the timing of rate filings. Such 

factors include, but are not limited to, in-service dates of major capital 

investments and the timing of changes in major revenue and expense 

items. We filed general rate cases in Washington in May 2011 (which 

were settled with new rates effective January 1,2012) and in Idaho in 

July 2011 (which were settied with new rates effective October 1, 

2011). We filed general rate cases in Washington in April 2012 (which 

were settled with new rates effective January 1,2013 and January 1, 

2014) and Idaho in Qctober 2012 (which are the subject of a settlement 

that is before the IPUC (see discussion below under "Idaho General 

Rate Cases"}). 

Washington General Rale Cases 

In November20]0,theUTC approved an all-party settiement 

stipulation in our general rate case filed in March 2010. As agreed to in 

the settlement stipulation, electric rates for Washington customers 

increased by an average of 7.4 percent, which was designed to increase 

annual revenues by $29.5 million. Natural gas rates for Washington 

customers increased by an average of 2.9 percent, which was designed 

to increase annual revenues by $4.6 million. The new electric and 

natural gas rates became effective on December 1,2010. 

In December 2011, the UTC approved a settiement agreement in 

our electric: and natural gas general rate cases filed in May 2011. As 

agreed to in the settlement agreement, base electric rates for our 

Washington customers increased by an average of 4.6 percent, which 

was designed to increase annual revenues by $20.0 million. Base natural 

gas rates for our Washington customers increased by an average of 2.4 

percent, which was designed to increase annual revenues by $3,75 

million, The new electric and natural gas rates became effective on 

January 1,2012. 

The settlement agreement provided for the deferral of certain 

generation plant maintenance costs. In order to address the variability 

in year-to-year maintenance costs, beginning in 2011, we deferred 

certain changes in maintenance costs related to our Coyote Springs 2 

natural gas-f ited generation plant and our 15 percent ownership interest 

in Units 3&4 of the Colstrip generation plant. These maintenance costs 

may be much higher in certain years because certain significant 

maintenance procedures are less frequent than annual and, therefore, 

may not be properly represented in test year expenses used in our filed 

rate requests. For 2011 and 2012 the Company compared actuaL 

non-fuel, maintenance expenses for the Coyote Springs 2 and Colstrip 

plants with the amount of baseline maintenance expenses used to 

establish base retail rates, and deferred the difference. This deferral 

occurred annually, with no carrying charge, with deferred costs being 

amortized over a four-year period, beginning in the year following the 

period costs are deferred. The amount of expense to be requested for 

recovery in future general rate cases would be the actual maintenance 

expense recorded in the test period, less any amount deferred during 

the test period, plus the amortization of previously deferred costs. Total 

net deferred costs under this mechanism in Washington were a 

regulatory asset of $4.0 million as of December 31,2012 compared to a 

regulatory liability of $0,5 million as of December 31,2011, As part of the 

settiement agreement in October 2012 to our latest general rate case 

discussed in further detail below, the parties have agreed that the 

maintenance cost deferral mechanism on these generation plants will 

terminate on December 31,2012, with the four-year amortization of the 

2011 and 2012 deferrals to conclude in 2015 and 2016, respectively. 

In December 2012, the UTC approved a settiement agreement in 

our electric and natural gas general rate cases filed in April 2012. As 

agreed to in the settlement, effective January 1,2013, base rates for our 

Washington electric customers increased by an overall 3.0 percent 

(designed to increase annual revenues by$13.6 million), and base rates 

for our Washington natural gas customers increased by an overall 3.6 

percent (designed to increase annual revenues by $5.3 million). The 

settling parties agree that a one-year credit of $4.4 million will be 

returned to electric customers from the existing Energy Recovery 

Mechanism (ERM) deferral balance so the net average electric rate 

increase to our customers in 2013 will be 2.0 percent. The credit to 

customers from the ERM balance will not impact our earnings. 

The settiement also provided that, effective January 1,2014, we 

will increase base rates for our Washington electric customers by an 

overall 3.0 percent (designed to increase annual revenues by $14.0 

million), and for our Washington natural gas customers by an overall 

0,9 percent (designed to increase annual revenues by $1.4 million). The 

settiing parties agree that a one-year credit of $9.0 million will be 

returned to electric customers from the then-existing ERM deferral 

balance, if such funds are available, so the net average electric rate 

increase to our customers effective January 1,20Uwill be 2.0 

percent. The credit to customers from the ERM balance will not 

impact ourearnings. 

The UTC Order approving the settlement agreement included 

certain conditions. The new retail rates to become effective January 1, 

2014 will be temporary rates, and on January 1,2015 electric and natural 

gas base rates will revert back to 2013 levels absent any intervening 

action from the UTC. Included in the original settlement agreement is a 

provision that we will not file a general rate case in Washington seeking 

new rates to take effect before January 1,2015. We can, however, make 

a filing prior to January 1,2015, but new rates resulting from the filing 
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would not take effect prior to January 1,201S. We currentiy intend to tile 

a general rate case in early 2014 with proposed rates that would take 

effect on January 1,2015. This provision does not preclude us from filing 

annual rate adjustments such asthe PC A and the PGA. 

In addition, in its Order, the UTC found that much of the approved 

base rate increases is justified by the planned capital expenditures 

necessary to upgrade and maintain our utility faciiities. If these capital 

projects are not completed to a level that was contemplated in the 

original settlement agreement, this could result In base rates which are 

considered too high by the UTC. As a result, we must file capital 

expenditure progress reports with the UTC on a periodic basis so that 

the UTC can monitor the capital expenditures and ensure they are in line 

with those contemplated in the settlement agreement. We expect total 

utility capital expenditures among all jurisdictions to be approximately 

$260 million for each of 2013 and 2014, 

The settlement agreement provides for an authorized return on 

equity of 9.8 percent and an equity ratio of 47 percent, resulting in an 

overall return on rate base of 7.64 percent. 

Idaho General Rate Cases 

In September 2010, the IPUC approved a settiement agreement 

with respect to our general rate case filed in March 2010. The new 

electric and natural gas rates became effective on October 1,2010. As 

agreed to in the settiement, base electric rates for our Idaho customers 

increased by an average of 9.3 percent, which was designed to increase 

annual revenues by $21.2 million. Base natural gas rates for our Idaho 

custoi^ers increased by an average of 2.6 percent, which was designed 

to increase annual revenues by$1.8 million. 

The settiement agreement included a rate mitigation plan under 

which the impact on customers of the new rates was reduced by 

amortizing $11.1 million ($17.5 million when grossed up for income taxes 

and other revenue-related items} of previously deferred state income 

taxes over a two-year period as a credit to customers. While our cash 

collections from customers are reduced by this amortization during the 

two-year period, the mitigation plan has no impact on our net income. 

Retail rates Increased on October 1,2011 and October 1,2012 as the 

previously deferred state income tax balance was amortized. 

in September 2011, the IPUC approved a settlement agreement in 

our general rate case filed in July 2011. The new electric and natural gas 

rates became effective on October 1,2011. As agreed to in the 

settleinent agreement, base electric rates for our Idaho customers 

increased by an average of 1.1 percent, which is designed to increase 

annual revenues by $2.8 million. Base natural gas rates for our Idaho 

customers increased by an average of 1.6 percent, which is designed to 

increase annual revenues by $1.1 million. 

As part of the settlement agreement, we agreed not to file a 

general rate case seeking changes in base electric or natural gas rates 

effective prior to Apnl 1,2013. This does not preclude us from tiling 

annual rate adjustments such as the PCA and the PGA. 

The settlement agreement also provides for the deferral of certain 

generation plant operation and maintenance costs. In order to address 

the variability in year-to-year operation and maintenance costs, 

beginning in 2011, we are defernng certain changes in operation and 

maintenance costs related to the Coyote Springs 2 natural gas-fired 

generation plant and our 15 percent ownership interest in Units 3&4 of 

the Colstrip generation plant. We compare actual, non-fuel, operation 

and maintenance expenses for the Coyote Springs 2 and Colstrip plants 

with the amount of expenses authorized for recovery in base rates in the 

applicable deferral year, and defer «ie difference from that currently 

authorized. The deferral occurs annually, with no carrying charge, with 

deferred costs being amortized over a three-year period, beginning in 

the year 1 ollowiî g the period costs are deferred. The amount of expense 

to be requested for recovery in future general rate cases will be the 

actual operation and maintenance expense recorded in the test period, 

less any amount deferred during the test period, plus the amortization of 

previously deferred costs. Total net deferred costs under this 

mechanism in Idaho were regulatory assets of $2,3 million as of 

December 31,2012 and $0.1 million as of December 31,2011. 

On October 11,2012, we filed electric and natural gas general rate 

cases with the IPUC. We requested an overall increase in electric rates 

of 4.6 percent and an overall increase in natural gas rates of 7.2 percent. 

The filings were designed to increase annual electric revenues by $11.4 

million and increase annual natural gas revenues by $4.G million. Our 

requests were based on a proposed overall rate of return of 8.46 

percent, with a common equity ratio of 50 percent and a 10,9 percent 

return on equity. 

On February 6,2013, Avista Corp, and certain other parties filed a 

settiement agreement with the IPUC with respect to our electric and 

natural gas general rate cases. Parties to the settlement agreement 

include the staff of the IPUC, Clearwater Paper Corporation, Idaho 

Forest Group, LLC, the Idaho Conservation League, and the Company. 

Community Action Partnership Association of Idaho (CAPAI}, a 

low-income customer advocacy group, and the Snake River Alliance did 

not join in the settlement agreement. However, on February 20,2013 the 

Snake River Alliance provided a letter to the IPUC supporting the 

settiement agreement. This settlement agreement is subjectto approval 

by the IPUC and would conclude the proceedings related the general 

rate requests filed by the Company on October 11,2012. New rates 

would be implemented in two phases: April 1,2013 and October 1,2013. 

The settlement agreement proposes that, effective April 1,2013, 

we would be authorized to implement a base rate increase for our Idaho 

natural gas customers of 4,9 percent (designed to increase annual 

revenues by $3.1 million). There would be no change in base electric 

rates on April 1,2013. However, the settlement agreement would provide 

for the recovery of the costs of the Palouse Wind Project through the 

PowerCostAdjustmentmechanism beginning April 1,2013. 

The settlement agreement also proposes that, effective October 1, 

2013, we would be authorized to implement a base rate increase for our 

Idaho natural gas customers of 2.0 percent (designed to increase annual 

revenues by$1,3 million}, A credit resulting from deferred natural gas 

costs of $1.6 million would be returned to our Idaho natural gas 

customers from October 1,2013through December 31,2014, so the net 

annual average natural gas rate increase to natural gas customers 

effective October 1,2013 would be 0.3 percent, 

Further, the settlement proposes that, effective October 1,2013, 

we would be authorized to implement a base rate increase for our Idaho 

electric customers of 3.1 percent (designed to increase annual revenues 

by $7.8 million), A $3,9 million credit resulting from a payment to be made 

to us by the Bonneville Power Administration relating to its prior use of 

Avista Corp.'s transmission system would be returned to Idaho electric 

customers from October l,2013through December 31,2014, so the net 

annual average electric rate increase to eldctric customers effective 

October 1,2013 would be ,1.9 percent. 

The $1.6 million credit to Idaho natural gas customers and the 

$3.9 million credit to Idaho electric customers would not impact our 

net income. 
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Also included in the settiement agreement is a provision that we 

may file a general rate case in Idaho in 2014; however, new rates 

resulting from the filing would not take effect prior to January 1,2015. 

The settlement agreement provides for an authorized return on 

equity of 9.8 percent and an equity ratio of 50.0 percent. 

The settlement also includes an after-the-fact earnings test for 

2013 and 2014, such that if Avista Corp,, on a consolidated basis for 

electric and natural gas operations in Idaho, earns more than a 9.8 

percent return on equity, we would refund to customers 50 percent of 

any earnings above the 9,8 percent. 

Oregon General Rate Cases 

In March 2011, the OPUC approved an all-party settiement 

stipulation in our general rate case that was filed in September 2010, 

The settiement provided for an overall rate increase of 3.1 percent for 

our Oregon customers, designed to increase annual revenues by $3,0 

million. Part of the rate increase became effective March 15,2011, with 

the remaining increase effective June 1,2011. An additional rate 

adjustment designed to increase revenues by $0.6 million became 

effective on June 1,2012to recover capital costs associated with 

certain reinforcement and replacement projects, having demonstrated 

that such projects were complete by November 1,2011, and the costs 

incurred were prudent. In addition, rates increased by an additional $0.5 

millior', from June 1,2012through May 31,2013, to recover the November 

2011 through May2012deferred revenue requirement 

On January 1,2013, we purchased the Klamath Falls Lateral 

(Lateral), a 15-mile, 6-inch natural gastransmission pipeline from 

Williarns Northwest Pipeline (Williams). The Klamath Falls Lateral 

interconnects with another interstate pipeline, Gas Transmission 

North-west, to transport natural gas to serve our customers in Klamath 

Falls, Oregon. The purchase price was approximately $2.3 million and 

will save our Oregon customers approximately $t.4 million annually as 

we will be able to reduce our contracted natural gas transportation 

requirements from Williams. In Order No, 12-429, the OPUC approved 

our request to recover from customers the revenue requirement 

associated with the purchase of the Lateral, which is approximately $0.5 

million annually. This approval will provide a return of and a return on 

our investment in the lateral. While the OPUC approved the recovery of 

the revenue requirement, it will not determine whether the purchase of 

the Lateral was prudent until our next Oregon general rate case. 

Proposed Electric Decoupling—Washington 

|n the September 2011 Washington general rate case settlement 

(which was approved by the UTC in December 2011}, one party, the 

Northwest Energy Coalition (NWEC}, did not sign the agreement and 

continued to pursue an electric decoupling mechanism for us through a 

separate procedural schedule. On May 14,2012, the UTC consolidated 

this is^ue into our April 2012 Washington general rate case. As a part of 

the Settiement tiled on October 19,2012, related to our April 2012 

Washington general rate case, we agreed that we would not support 

adoption of decoupling in this case, nor seek to implement a decoupling 

mechanism prior to our next general rate case. In the UTC's Order 

approving the settlement agreement, however, the UTC did not support 

this provision related to decoupling in the settlement agreement. 

Bonneville Power Administration Reimbursement and Reardan Wind 

Generation Project 

On January 28,2013, we filed with the UTC a Petition for an order 

that authorizes certain ratemaking treatment related to two issues: 

The first issue relates to transmission revenues associated with a 

settiement between Avista Corp, and the Bonneville Power 

Administration ("Bonneville"), whereby Bonneville will reimburse the 

Company $11.7 million for its past use of our transmission system. The 

second issue relates to approximately 34 million of costs we incurred 

overthe past several years for the development of a wind generation 

project site near Reardan, Washington. We propose to allocate $7,6 

million, representing Washington's share of the Bonneville Settiement, 

as follows: $4.6 million would be allocated to benefit customers, and 

$3.0 million would be retained by the Company, With regard to the 

recovery of costs for Reardan, we propose to use $2.6 million of the 

Washington customers' share of the Bonneville settiement proceeds to 

fully offset the Washington share of Reardan costs, and the remaining 

S2.0 million would be credited to the ERM balancing account for the 

benefit of customers. In Idaho, under the terms of the proposed rate 

case settlement, Idaho's share of the BPA settiement would be credited 

back to customers over 15 months, beginning October 2013, and we 

would amortize Idaho's share of Reardan costs over a two-year period, 

beginning April 2013. 

Purchased GasAdjustmBnts 

PGAs are designed to pass through changes in natural gas costs 

to our customers with no change in gross margin (operating revenues 

less resource costs) or net income. Effective October 1,2011, natural 

gas rates increased 1.0 percent in Idaho. Effective November 1,2011, 

natural gas rates increased 1.0 percent in Washington, while decreasing 

0.2 percent in Oregon, In Oregon, we absorb (gain or loss) 10 percent of 

the difference between actual and projected gas costs for supply that is 

not hedged. Total net deferred natural gas costs were a liability of $12.1 

million as of December 31,2011. 

Effective March 1,2012, natural gas rates decreased 6.4 percent in 

Washington and 6.0 percent in Idaho. Effective October 1,2012, natural 

gas rates decreased 3.1 percent in Idaho. Effective November 1,2012, 

natural gas rates decreased 4.4 percent in Washington and 7,5 percent 

in Oregon. Total net deferred natural gas costs were a liability of $6,9 

million as of December 31,2012. 

As it relates to the Washington PGA, effective November 1, 

2012, the UTC approved, on a temporary basis, our PGA and the PGAs 

for the other three natural gas utilities operating in Washington. The 

UTC approved the recommendation of the staff of the UTC that it be 

allowed more time to evaluate all four natural gas utilities' hedging 

transactions, potential implications of instituting natural gas 

procurement and hedging guidelines, and potential uniformity as it 

relates to PGA filings. The timing for such analysis and potential 

workshops has not been determined. 

As it relates to the Oregon PGA, we requested that the PGA be 

implemented in two steps. The first step, implemented on November 1, 

2012, is a decrease of 7.5 percent. The second step is an additional 

decrease of 0.8 percent, effective on January 1,2013, to provide 

customers the net savings related to our purchase of the Klamath Falls 

Lateral transmission pipeline. 
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Power Cost Delerrals and Recovery Mechanisms 

The ERM is an accounting method used to track certain 

differences between actual power supply costs, net of the margin on 

wholesale sales and sales of fuel, and the amount included in base retail 

rates for our Washington customers, in the 2010 Washington general 

rate case settiement, the parties agreed that there would be no 

deferrals under the ERM in 2010. Deferrals underthe ERM resumed in 

2011. Total net deferred power costs under the ERM were a liability of 

S22.2 million as of December31,2012 compared to $12.9 million as of 

December31,2011, andUtesebatancesrepresentthe customer portion 

of the deferred power costs. As part of the approved Washington 

general rate case settiement in December 2012, during 2013 a one-year 

credit of $4,4 million will be returned to electric customers from the 

existing ERM deferral balance to reduce the net average electric rate 

increase impact to customers in 2013, Additionally, during 2014 a 

one-year credit up to $9.0 million will be returned to electric customers 

from the then-existing ERM deferral balance, if such funds are available, 

so the net average electric rate increase impact to customers effective 

January 1,2014 would also be reduced. The credits to customers from 

the ERM balances would not impact our net income. 

The difference in net power supply costs underthe ERM primarily 

results from changes in: 

• short-term wholesale market prices and sales and 

purchase volumes, 

• the level of hydroelectric generation, 

• the level of thermal generation (including changes in fuel prices], 

• the net value from optimization activities related to our generating 

resources, and 

• retail loads. 

Under the ERM, we absorb the cost or receive the benefit from the 

initial amount of power supply costs in excess of or below the level in 

retail rates, which is referred to asthe deadband. The annual (calendar 

year) deadband amount is currentiy $4,0 million. We incur the cost of. or 

receive the benefit from, 100 percent of this initial power supply cost 

variance. We share annual power supply cost variances between $4.0 

million and $10.0 million with customers. There is a 50 percent 

customers/50 percent Company sharing ratio when actual power supply 

expenses are higher (surcharge to customers) than the amount included 

in base retail rates within this band. There is a 75 percent customers/ 

25 percent Company sharing ratio when actual power supply expenses 

are lower (rebate to customers} than the amount included in base retail 

rates within this band. To the extent that the annual power supply cost 

variance from the amount included in base rates exceeds $10.0 million, 

there is 90 percent customers/10 percent Company sharing ratio of the 

cost variance. 

The following is a summary of the ERM: 

Annual Power Supply Cost Variability 

Deferred for Future 

Surcharge or Rebato 

to Customers 

0% 

50% 

75% 

90% 

Expense or Benefit 

to the Company 

100% 

50% 

25% 

10% 

within -f/- ^ to $4 million (deadband} 

higher by $4 million toSlO million 

lower by 54 million to $10 million 

higher or lower by over $10 million 

Underthe ERM, we make an annual filing on or before April 1 of 

each year to provide the opportunity for the UTC staff and other 

interested parties to review the prudence of and audit the ERM deferred 

power cost transactions for the prior calendar year. The ERM provides 

for a 90-day review period for the filing; however, the period may be 

extended by agreement of the parties or by UTC order. 

As part of the 2012 Washington general rate case settlement, we 

proposed modifications to the ERM deadband and other sharing bands 

in the original April 2012 general rate case filing. The proposed 

modifications were not agreed to and the ERM will continue unchanged. 

However, the trigger point at which rates will change underthe ERM 

was modified to be $30 million rather than the previous 10 percent of 

base revenues (approximately$45 million} underthe mechanism. 

We have a PCA mechanism in Idaho that allows us to modify 

electric rates on October 1 of each year with IPUC approval. Underthe 

PCA mechanism, we defer 90 percent of the difference between certain 

actual net power supply expenses and the amount included in base 

retail rates for our Idaho customers. The October 1 rate adjustments 

recover or rebate power supply costs deferred during the preceding 

July-June twelve-month period. Total net power supply costs deferred 

under the PCA mechanism were a liability of S5.1 million as of 

December 31,2012 compared to $0.7 million as of December 31,2011. 

Natural Gas Safetv Regulaiions 

On February 3,2012, President Obama signed into law the 

"Pipeline Safety, Regulatory Certainty and Job Creation Act of 2011" 

mandating new regulations be created to address public safety 

concerns. Regulations include validation of pipeline records for 

transmission pipelines, evaluation of transmission pipelines for 

automatic shut-off valves, consideration of increased "high 

consequence area" boundaries for transmission pipelines, increased 

installation of excess flow valves on gas service piping, as well as 

increased scrutiny on existing emergency preparedness plans, quality 

assurance plans and damage prevention programs, and broaderfederal 

oversight including broader use of fines and penalties to pipeline 

operators. The U.S. Department of Transportation has already proposed 

rules that address many areas of the new Act and we have already 

complied with many of the requirements of this legislation. We are still 

evaluating the Act and waiting forfurther rules and clarifications 

surrounding certain portions of this Act; however, we expect that any 

additional compliance required would not have a significant impact on 

our operations. 
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Results of Operations 

The following provides an overview of changes in our Consolidated 

Statements of income. More detailed explanations are provided, 

particularly for operating revenues and operating expenses, in the 

business segment discussions (Avista Utilities, Ecova and the other 

businesses) that follow this section. 

2012 compared to 2011 

Utility revenues decreased $89,1 million, after elimination of 

intracompany revenues of $88,2 million for 2012 and $93.1 million for 

2011, Including intracompany revenues, electric revenues decreased 

$20.0 million and natural gas revenues decreased $74.1 million. Retail 

electric revenues decreased $5.9 million due to a decrease in volumes 

sold which was primarily the result of warmer weather during the 

heating season and lower usage at certain industrial customers, due to 

temporary operational challenges at these customers. This was mostly 

offset during the third quarter due to warmer weather (and increased 

cooling loads), which increased electric use per customer and also 

general rate increases. Retail natural gas revenues decreased $36,6 

million due to a decrease in volumes caused by warmer weather, 

E(:ova revenues increased $17.8 million to $155.7 million primarily 

as a result of Ecova's acquisitions of Prenova effective November 30, 

2011 and LPB effective January 31,2012. 

Utility resource costs decreased $96.9 million, after elimination of 

intracompany resource costs of $88.2 million for 2012 and $93.1 million 

for 2011. Including intracompany resource costs, electric resource costs 

decreased $32.9 million and natural gas resource costs decreased S68.9 

million. The decrease in electric resource costs was primarily due to a 

decrease in other fuel costs (represents fuel that was purchased for 

generation but was later sold when conditions indicated that it was not 

economical to use the fuel for generation as part of the resource 

optimization process) and the amortization of deferred power supply 

costs, partially offset by an increase in fuel costs (due to higher thermal 

generation) and power purchased. The decrease in natural gas resource 

costs was primarily due to a decrease in natural gas prices, partially 

offset by an increase in volumes. 

Utility other operating expenses increased $14.3 million primarily 

due to labor (including $7,3 million of costs under the voluntary 

severance incentive plan), increased pensions and other postretirement 

benefits, and electric distribution costs, partially offset by decreased 

electric maintenance costs (which included the regulatory deferral of 

$6.7 million of maintenance costs) and outside service costs. 

Utility depreciation and amortization increased S6.5 million driven 

by additionsto utility plant. 

Ecova other operating expenses increased $29.4 million primarily 

reflecting increased costs necessary for business growth and the 

acquisitions of Prenova and LPB, including transaction and integration 

costs of $2.6 million. 

Ecova depreciation and amortization increased $6,3 million 

primarily due to the amortization of intangibles recorded in connection 

with Ecova's acquisitions of Prenova and LPB. 

Other non-utility operating expenses increased $4.9 million 

primarily due to increased outside service expense of $1.2 million and 

increased consulting services and other corporate costs that can't be 

charged to utility customers of $2.5 million. 

Interest expense increased $3.0 million primarily due to the 

issuance of long-term debt in December 2011 that increased the balance 

of long-term debt outstanding. 

Other income—net increased $1.6 million primarily due to an 

increase in equity method earnings of $1.8 million from Ecova's 

investment in the SEEL variable interest entity. In prior years, this entity 

was consolidated and the operating revenues and expenses were 

included in the consolidated results of the Company. Additionally, 

equity-related AFUDC increased $1.8 million. These increases in other 

income were offset by an increase in losses on investments, including 

$2.4 million for the impairment of our investment in a fuel cell business 

and the write-off of our investment in a solar energy company. 

Income taxes decreased $15.4 million and our effective tax rate 

was 34.4 percent for 2012 compared to 35.4 percent for 2011. The 

decrease in expense was primarily due to a decrease in income before 

income taxes. 

2011 compared to 2010 

Utility revenues increased $23.7 million, after elimination of 

intracompany revenues of $93.1 million in 2011 and $65.9 million in 2010. 

Including intracompany revenues, electric revenues increased $13,9 

million and natural gas revenues increased $37.0 million. Retail electric 

revenues increased $51.1 million due to general rate increases and an 

increase in volumes sold caused by colder weather during the first three 

months of 2011 compared to 2010. Retail natural gas revenues increased 

S40.3 million due to an increase in volumes caused by colder weather 

and prices from rate increases. 

Ecova revenues increased $35.8 million to $137.6 million 

primarily due to growth in expense management and energy 

management services, as well as the acquisition of Loyalton effective 

December 31,2010. 

Revenues from our other businesses increased $1.6 million 

(excluding intercompany revenues) primarily due to increased sales 

at METALfx. 

Utiiity resource costs decreased $5.0 million, after elimination 

of intracompany resource costs of $93,1 million in 2011 and $65.9 

million in 2010. Including intracompany resource costs, electric 

resource costs increased $5.1 million and natural gas resource costs 

increased $17.1 million. The increase in electric resource costs was 

primarily due to an increase in other fuel costs (represents fuel that 

was purchased for generation but was later sold when conditions 

indicated that it was not economical to use the fuel for generation as 

part of the resource optimization process! and the amortization of 

deferred power supply costs, partially offset by a decrease in fuel 

costs (due to lowerthermal generation) and power purchased (due in 

part to higher hydroelectric generation}. The increase in natural gas 

resource costs was primarily due to an increase in natural gas 

purchased due to an increase in retail sales. 

Utility other operating expenses increased $9.5 million primarily 

due to increased maintenance expenses (including planned major 

maintenance at Colstrip), pensions and other postretirement benefits, 

and labor. 

Utility depreciation and amortization increased $5.1 million driven 

by additions to utility plant. 

Utility taxes other than income taxes increased $10.0 million 

primarily reflecting higher retail revenue related taxes, as well as 

increased property taxes. 
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Ecova other operating expenses increased $29.6 million 

reflecting increased costs necessary for business growth and the 

acquisition of Loyalton. 

Interest expense decreased $1.9 million primarily due to 

refinancing transactions completed in December 2010 that lowered our 

effective rate on long-term debt. This was partially offset by higher 

interest rates on short-term borrowings. 

Capitalized interest increased $2.6 million due to higher 

average construction work in progress balances and higher 

borrowing rates (including an increase on short-term borrowing 

rates used in the calculation). 

Other income—net decreased $0.9 million primarily due to a 

decrease in losses on investments (including a S2.2 million impairment 

of our investment in a fuel cell business recorded in 2010), partially 

offset by a decrease in equity-related AFUDC. 

Income taxes increased $5.5 million and our effective tax rate was 

35.4 percent for 2011 compared to 35.0 percent for 2010. This increase in 

expense was primarily due to an increase in income before income 

taxes. Adjustments associated with reconciling the 2009 federal income 

tax return to the amount included in the financial statements for 2009 

and prior year income tax return amendments decreased income tax 

expense by $1.7 million for 2010. 

Avista Utilities 

NonGAAP FiniinciHl Measures 

The following discussion includes two financial measures that 

are considered "non-GAAP financial measures," electric gross margin 

and natural gas gross margin. Generally, a non-GAAP tinancial 

measure is a numerical measure of a company's financial performance, 

financial position or cash flows that excludes (or includes) amounts 

that are included (excluded) in the most directiy comparable measure 

calculated and presented in accordance with GAAP. The presentation 

of electric gross margin and natural gas gross margin is intended to 

supplement an understanding of Avista Utilities' operating 

performance. We use these measures to determine whether the 

appropriate amount of energy costs are being collected from our 

customers to allow for recovery of operating costs, as well as to 

analyze how changes in loads (due to weather, economic or other 

conditions}, rates, supply costs and other factors impact our results of 

operations. These measures are not intended to replace income from 

operations as determined in accordance with GAAP as an indicator of 

operating performance. The calculations of electric and natural gas 

gross margins are presented below, 

2012 compared to 2011 

Net income for Avista Utilities was $81.7 million for 2012, a 

decrease from $90.9 million for 2011. Avista Utilities' income from 

operations was $188.8 million for 2012 compared to $202.4 million for 

2011. The decrease in net income and income from operations was 

primarily due to reduced retail loads during the first and fourth quarters 

of the year and an increase in other operating expenses (including costs 

for the voluntary severance incentive ptogtaml, and depreciation and 

amortization, partially offset by the Implementation of general rate 

increases. The decrease in net income from Avista Utilities was also due 

to an increase in interest expense. 

The following table presents our operating revenues, resource costs and resulting gross margin for the year ended December 31 

(dollars in thousands]: 

Operating revenues 

Resource costs 

Gross margin 

— 

s 
2012 

%8.172 $ 

__ rr5,738 $ _ 

Electric 

2011 

988,187 

464,359 

503,828 

— 

3 

S_ 

Natural Gas 

2012 2011 

474.173 $ 

3255,853 

144,320 $ _ 

546,225 S 

398,779 

149,446 S 

Intracompany 

2012 2011 

iSS.ICOi $ 

iEB.liiHl 

$ 

(93,090) S 

(93,090) 

— 3 

ZD12 

1,354,lb'5 

66',0B3 

Total 

2011 

$ 1,443,322 

790,048 

$ 653,274 

Avista Utilities' operating revenues decreased $89.1 million and 

resource costs decreased $96,9 million, which resulted in an increase of 

$7.8 million in gross margin. The gross margin on electric sales 

increased $12,9 million and the gross margin on natural gas sales 

decreased S5.1 million. The increase in electric gross margin was 

primarily due to general rate increases. This was partially offset by 

warmer weather during the heating season (primarily the first and fourth 

quarters) that reduced retail loads. In addition, electric gross margin 

growth was limited in part by lower usage at certain industrial 

customers due to temporary operational challenges. Natural gas gross 

margin decreased primarily due to warmer weather throughout the year 

that reduced retail heating loads, partially offset by general rate 

increases. For 2012, we recognized a pre-tax benefit of $6.0 million 

under the ERM in Washington compared to $6.4 million for 2011. 

Intracompany revenues and resource costs represent purchases 

and sates of natural gas between our natural gas distribution operations 

and our electric generation operations (as fuel for our generation 

plants). These transactions are eliminated in the presentation of total 

results for Avista Utilities and in the consolidated financial statements 

but are reflected in the presentation of the separate results for electric 

and natural gas below. 
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The following table presents our utility electric operating revenues and megawatt-hour (MWh) sales for the year ended December 31 

(dollars and MWhs In thousands): 

s 

s 

Electric 

2012 

315.137 

286,568 

119,589 

7,240 

728,534 

102,736 

nb,8j5 

21,067 

968,172 

$ 

r 

Operating 

Revenues 

2011 

324,835 

280,139 

122,560 

6,941 

734,475 

78,305 

153,470 

21,937 

988,187 

Electric Energy 

2012 

3,60S 

3,127 

2.m 
26 

8,861 

3,733 

— 
_ 

12,594 

MWh sales 

2011 

3,728 

3,122 

2,147 

26 

9,023 

2,796 

— 
— 

11,819 

Residential 

Commercial 
Industrial 

public street and highway lighting 

Total retail 

Wholesale 

Sales of ftiel 

Other 

Total 

Retail electric revenues decreased $5.9 million due to a decrease 

in total MWhs sold (decreased revenues $13.3 million) offset by an 

increase in revenue per MWh (increased revenues $7.3 million). The 

decrease in MWhs sold was primarily the result of warmer weather 

duringthe heating season, and due in part to lower usage at certain 

industrial customers due to temporary operational challenges. This was 

partially offset during the cooling season due to warmer weather (and 

increased loads), which increased electric use per customer. Compared 

to 2011, residential electric use per customer decreased 4 percent, 

Cooling degree days at Spokane were 23 percent above historical 

average for 2012 and were 26 percent above 2011, Heating degree days 

at Spokane were 6 percent below historical average for 2012, and 9 

percent below 2011. The increase in revenue per MWh was primarily 

due to the Washington and Idaho general rate increases. 

Wholesale electric revenues increased $24.4 million due to an 

idcrease in sates volumes (increased revenues $25.8 millionl, partially 

offset by a decrease in sales prices (decreased revenues $1.4 million). 

The increase in sales volumes was primarily due to the fact that our 

retail sales were lower than expected, as discussed above, and we sold 

the resulting excess capacity, energy and fuel on the wholesale market 

through our optimization procedures. 

When electric wholesale market prices are below the cost of 

operating our natural gas-fired thermal generating units, we sell the 

natural gas purchased for generation in the wholesale market rather 

than operate the generating units. The revenues from sales of fuel 

decreased $37.6 million due to a decrease in sales of natural gas fuel as 

part of thermal generation resource optimization activities and higher 

usage of our thermal generation plants in 2012 as compared to 2011, as 

well as a decrease in natural gas prices. Higher usage ofour thermal 

generation plants was due in part to decreased hydroelectric 

generation. For 2012, $45.3 million of these sales were made to our 

natural gas operations and are included as intracompany revenues and 

resource costs. For 2011, $38.6 million of these sales were made to our 

natural gas operations. 

The net margin on wholesale sales and sales of fuel is applied to 

reduce or increase resource costs as accounted for under the ERM, the 

PCA mechanism, and in general rate cases as part of base power 

supply costs. 

The following table presents our utility natural gas operating revenues and therms delivered for the year ended December 31 

(dollars and therms in thousands}: 

Natural Gas 

Operating 

2012 

3 136,7:3 

SiH'ii 

A?-:? 

3.635 

m 5,̂ 0 

i58,G31 

7,332 

0,il30 

S 47 ,̂173 

$ 

?_ 

Revenues 

2011 

219,557 

111,964 

2,519 

4,180 

338,220 

195,882 

6,709 

7,414 

548,225 

Natural Gas 

Therms Delivered 

2012 

189,152 

'-15,083 

'̂',363 

.5,073 

313,071 

536,193 

154,704 

3bl 
1,054,949 

2011 

207,202 

125,344 

4,503 

5,654 

342,703 

510,755 

152,515 

440 

1,006,413 

Residential 

Commercial 

Interruptible 

Industrial 

Total retail 

Wholesale 

Transportation 

Other 

Total 

Retail natural gas revenues decreased $36,6 million primarily due 

to a decrease in volumes (decreased revenues $27.9 million} and lower 

retail rates (decreased revenues $8.7 million). We sold less retail natural 

gas in 2D12 as compared to 2011 primarily due to warmer weather. 

Compared to 2011, residential and commercial natural gas use per 

customer decreased 9 percent. Keating degree days at Spokane were 

6 percent below historical average for 2012, and 9 percent below 2011. 

Heating degree days at Medford were 5 percent below historical 

average for 2012, and 10 percent below 2011, 

Wholesale natural gas revenues decreased $37,3 million due to a 

decrease in prices (decreased revenues $57.7 million), partially offset by 

an increase in volumes (increased revenues $20,4 million). We plan for 
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sufficient natural gas capacity to serve our retail customers on a 

theoretical peak day. As such, on nonpeak days we generally have more 

pipeline and storage capacity than what is needed for retail loads. We 

engage in optimization of available interstate pipeline transportation 

and storage capacity through wholesale purchases and sales of natural 

gas to generate economic value that partially offsets net natural gas 

costs. In some situations, customer demand is below the amount 

hedged and we sell natural gas in excess of load requirements. In 2012, 

S42.9 million of these sales were made to our electric generation 

operations and are included as intracompany revenues and resource 

costs. In 2011, $54.5 million of these sales were made to our electric 

generation operations. Differences between revenues and costs from 

sales of resources in excess of retail load requirements and from 

resource optimization are accounted for through the PGA mechanisms. 

The following table presents our average number of electric and natural gas retail customers for the year ended December 31: 

Residential 

Commercial 

interruptible 

Industrial 

public street and highway lighting 

Total retail customers 

The following table presents our utility resource costs lor the year ended December 31 (dollars in thousands); 

Electric Customers 

2012 

318,692 

39,869 

— 
1.395 

503 

360,459 

2011 

316,762 

39,618 

— 
1,380 

455 

358,215 

Natural Gas Customers 

2012 

286,522 

33,763 

33 

263 

320,586 

2011 

284,504 

33,540 

38 

255 

_ 
318,337 

2012 2011 

Electric resource costs: 

Power purchased 

Power cost amortizations—net 

Fuel for generation 

Other fuel costs 

Other regulatory amortizations—net 

Other electric resource costs 

Total electric resource costs 

Natural gas resource costs: 

Natural gas purchased 

Natural gas cost amortizations—net 

Other regulatory amortizations—net 

Total natural gas resource costs 

Intracompany resource costs 

Total resource costs 

Power purchased increased S24.2 million due to an increase in the 

volume of power purchases (increased costs $26,7 million), partially 

offset by a decrease in wholesale prices (decreased costs $2.4 million). 

Net amortization of deferred power costs was S12.8 million for 

2012 compared to $31.9 million for 2011. During 2012, we recovered 

(collected as revenue) $1.3 million of previously deferred power costs in 

Idaho through the PCA surcharge. The Washington ERM surcharge was 

eliminated in February 2010, since the previous balance of deferred 

power costs had been recovered. During 2012, actual power supply 

costs were below the amount included in base retail rates and we 

deferred $8.9 million in Washington and $2,6 million in Idaho for 

potential future rebate to customers. 

Fuel for generation increased $5.7 million primarily due to an 

increase in thermal generation. This was due in part to a decrease in 

hydroelectric generation. The increase in thermal generation usage was 

partially offset by a decrease in natural gas fuel prices. 

S 194 083 $ 

12,784 

9G,029 

i;a,074 

^b.%b 

13,794 

451,434 

3?7,4P;K 

I5.8D4! 

BiiJa 

329,B53 

(68,160! 

S 6133,127 $ 

169,845 

31,910 

84,367 

164,173 

16,381 

17,683 

484,359 

396,497 

(10,041) 

12,323 

398,779 

(93,090} 

790,048 

Other fuel costs decreased $44.1 million. This represents fuel that 

was purchased for generation but was later sold when conditions 

indicated that it was not economical to use the fuel for generation, as 

part of the resource optimization process. When the fuel is sold, the 

revenue generated from selling the fuel is included in the sales of fuel 

revenue line item above. 

The expense for natural gas purchased decreased $69.0 million 

due to a decrease in the price of natural gas (decreased costs S65.9 -

million), partially offset by an increase in total therms purchased 

(increased costs $16.9 million). Total therms purchased increased due to 

an increase in wholesale sales which are used to balance loads and 

resources as part of the natural gas procurement and resource 

optimization process. We engage in optimization of available interstate 

pipeline transportation and storage capacity through wholesale 

purchases and sales of natural gas to generate economic value that 

offsets net natural gas costs. 
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2011 compared to 2010 

Net income for Avista Utilities was $90,9 million for 2011, an 

increase from $86.7 million for 2010. Avista Utilities" income from 

operations was $202.4 million for 2011 compared to $198.2 million for 

2010. The increase in net income and income from operations was 

primarily due to an increase it\ gross margin (operating revenues less 

resource costs), partially offset by an increase in other operating 

expenses, depreciation and amortization, and taxes other than income 

taxes. The increase in net income from Avista Utilities was also due to a 

decrease in interest expense (net of capitalized interest} and a decrease 

in donations (included in other income—net}. 

The fallowing table presents our operating revenues, resource costs and resulting gross margin for the year ended December 31 

(dollars in thousands}; 

Operating revenues 

Resource costs 

Gross margin 

$ 
2011 

988,187 $ 

484,359 

503,828 $ 

Electric 

2010 

974,283 S 

479,252 

495,031 S 

Natural Gas 

Z011 2010 

546,225 $ 

398,779 

149,446 S 

511,249 $ 

381,709 

129,540 $ 

Intracompany 

2011 2010 

(93,090} $ 

(93,090} 

- $ 

165,886} S 

(65,886) 

- $ 

Total 

2011 2010 

1,443,322 $ 1,419,646 

790,048 795,075 

653,274 $ 624,571 

Avista Utilities' operating revenues increased $23,7 million and 

resource costs decreased $5,0 million, which resulted in an increase of 

$28.7 million in gross margirt. The gross margin on electric sales 

increased $8.8 million and the gross margin on natural gas sales 

increased $19.9 million. The increase in electric gross margin was due to 

colder weather during the first quarter of 2011 that increased retail 

loads and general rate increases. For 2011, we recognized a benefit of 

$6.4 million underthe ERM in Washington, As part of a rate case 

settiement there were no deferrals underthe ERM in 2010. For 2010, 

power supply costs were $7.1 million below the level included in base 

retail rates in Washington. The increase in our natural gas gross margin 

was primarily due to colder weather that increased retail loads 

[particulariy in the first quarter) and partially due to general 

rate increases. 

Intracompany revenues and resource costs represent purchases 

and sales of natural gas between our natural gas distribution operations 

and our electric generation operations (as fuel for our generation 

plants). These transactions are eliminated in the presentation of Avista 

Utilities total results and in the consolidated financial statements. 

The following table presents our utility electric operating revenues and megawatt-hour (MWh) sales for the year ended December 31 

(dollars and MWhs in thousands}: 

$ 

s_ 

Electric Operating 

2011 

324,835 

280,139 

122,560 

6,941 

734,475 

78,305 

153,470 

21,937 

988,187 

$ 

L 

Revenues 

2010 

296,627 

265,219 

114,792 

6.702 

683,340 

165,553 

106,375 

19,015 

974,283 

Electric Energy 

2011 

3,728 

3,122 

2,147 

26 

9,023 

2,796 

— 
— 

11,819 

MWh Sales 

2010 

3,618 

3,100 

2,099 

26 

8,843 

3,803 

— 
— 

12,646 

Residential 

Commercial 

Industrial 

Public street and highway lighting 

Total retail 

Wholesale 

Sales of fuel 

Other 

Total 

Retail electric revenues increased $51.1 million due to en increase 

in total MWhs sold (increased revenues $14,6 million) primarily due to an 

increase in use per customer as a result of colder weather, and an 

increase in revenue per MWh (increased revenues $36.5 million). 

Compared to 2010, residential electric use per customer increased 3 

percent. The increase in revenue per MWh was primarily due to the 

Washington and Idaho general rate increases. 

Wholesale electric revenues decreased $87.2 million due to a 

decrease in sales prices (decreased revenues$59,0 million) and a 

decrease in sales volumes (decreased revenues $26.2 million). The 

decrease in sales volumes was primarily due to decreased wholesale 

power optimization and higherthan expected retail sales caused by 

colder weather in the first quarter. 

When electric wholesale market prices are below the cost of 

operating our natural gas-fired thermal generating units, we sell the 

natural gas purchased for generation in the wholesale market rather 

than operate the generating units. The revenues from sales of fuel 

increased $47.1 million due to an increase in sales of natural gas fuel as 

part of thermal generation resource optimization activities and lower 

usage of ourthermal generation plants in 2011 as compared to 2010. This 

was due in part to increased hydroelectric generation. In 2011, $38.6 

million of these sales were made to our natural gas operations and are 

included as intracompany revenues and resource costs. In 2010, $24,7 

million of these sales were made to our natural gas operations. 

The net margin on wholesale sales and sales of fuel is applied to 

reduce or increase resource costs as accounted for under the ERM, 

the PCA mechanism, and in general rate cases as part of base power 

supply costs. 
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The following table presents our utility natural gas operating revenues and therms delivered for the year ended December 31 

(dollars and thenns in thousands}: 

Natural Gas 

Operating Revenues 

2011 

S 219,557 

111,964 

2,519 

4,180 

338,220 

195,882 

6,709 

7,414 

S 548,225 

$ 

1_ 

2010 

193,169 

98,257 

2,738 

3,756 

297,920 

197,364 

6,470 

9,495 

511,249 

Natural Gas 

Therms Delivered 

2011 

207,202 

125,344 

4,503 

5.654 

342,703 

510,755 

152,515 

440 

1,006,413 

2010 

188,546 

113,422 

4,443 

5,312 

311,723 

468,887 

142,093 

393 

923,096 

Residential 

Commercial 

Interruptible 

Industrial 

Total retail 

Wholesale 

Transportation 

Other 

Total 

Retail natural gas revenues increased $40,3 million due to an 

increase in volumes (increased revenues$30.6 million) and higher retail 

rates (increased revenues 39.7 mitlion). We sold more retail natural gas 

in 2011 as compared to 2010 primarily due to colder weather in the 

heating season. Compared to 2010, residential natural gas use per 

customer increased 9 percent and commercial use per customer 

increased 10 percent. The increase in retail rates reflects purchased gas 

adjustments, as well as general rate increases. 

Wholesale natural gas revenues decreased $1.5 million due to a 

decrease in prices (decreased revenues $17,5 million), partially offset by 

an increase in volumes (increased revenues $16.0 million). We plan for 

sufficient natural gas capacity to serve our retail customers on a 

theoretical peak day. As such, we generally have more pipeline and 

storage capacity than what is needed, during periods other than the 

peak day. We engage in optimization of available interstate pipeline 

transportation and storage capacity through wholesale purchases and 

sales of natural gas to generate economic value that partially offsets net 

natural gas costs. In some situations, customer demand is below the 

amount hedged and we sell natural gas in excess of load requirements. 

In 2011, $54.5 million of these sales were made to our electric generation 

operations and are included as intracompany revenues and resource 

costs. In 2010, $41.2 million of these sales were made to our electric 

generation operations. Differences between revenues and costs from 

sales of resources in excess of retail load requirements and from 

resource optimization are accounted for through the PGA mechanisms. 

The following table presents our average number of electric and natural gas retail customers for the year ended December 31: 

2011 

316,762 

39,618 

™ 

1,380 

455 

358,215 

Electric 

Customers 

2010 

315,283 

39,489 

.— 
1,376 

449 

356,597 

2D11 

284,504 

33,540 

38 

255 

318.337 

Natural Gas 

Customers 

2010 

282,721 

33,431 

38 

254 

_ 
316,444 

Residential 

Commercial 

Interruptible 

Industrial 

Public sti'eet and highway lighting 

Total retail customers 
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The following table presents our utility resource costs for tiie year ended December 31 (dollars in thousands): 

2011 2010 

Electric resource costs: 

Power purchased 

Power cost amortizations—net 

fuel for generation 

Oifier fuel costs 

Other regulatory amortizations—net 

Other electric resource costs 

Total electric resource costs 

Natural gas resource costs: 

Natural gas purchased 

Natural gas cost amortizations—net 

Other regulatory amortizations—net 

Total natural gas resource costs 

Intracompany resource costs 

Total resource costs 

Power purchased decreased $16.5 million due to a decrease in the 

volume of power purchases (decreased costs$18.0 million), partially 

offset by a slight increase in wholesale prices (increased costs $1.5 

million}. The decrease In the volume of the power purchases was due in 

part to an increase in hydroelectric generation. 

Net amortization of deferred power costs was $31,9 million for 

2011 compared toS2.8millionfor 2010. During 2011, we recovered 

(collected as revenue) $14,9 million of previously deferred power costs 

in Idaho through the PCA surcharge. The Washington ERM surcharge 

was eliminated In February 2010, since the previous balance of deferred 

power costs had been recovered. During 2011, actual power supply 

costs were below the amount included in base retail rates in both 

Washington and Idaho. This was due to improved hydroelectric 

generation and lower purchased power and fuel costs. As such, we 

deferred $4,2 million in Idaho and $12.8 million in Washington for 

potential future rebate to customers. 

Fuel for generation decreased $57.8 million primarily due to a 

decrease in thermal generation. This was due in part to an increase in 

hydroelectric generation. 

Other fuel costs increased $50.0 million. This represents fuel that 

was purchased for generation but was later sold whert conditions 

indicated that it was not economical to use the fuel for generation, as 

part of the resource optimization process. The associated revenues are 

reflected as sales of fuel. 

The expense for natural gas purchased increased $9.7 million due 

to an increase in total therms purchased [increased costs $31.0 million), 

partially offset by a decrease in the price of natural gas (decreased 

costs $21,3 million). Total therms purchased increased due to an 

increase in retail loads (resulting from colder weather in the heating 

season) and an increase in wholesale sales with the balancing of loads 

and resources as part of the natural gas procurement and resource 

optimization process. We engage in optimization of available interstate 

pipeline transportation and storage capacity through wholesale 

purchases and sales of natural gas to generate economic value that 

offsets net natural gas costs. During 2011, natural gas resource costs 

were reduced by $10.0 million reflecting the rebate of a deferred liability 

for natural gas costs through the purchased gas adjustments. 

$ 169,845 $ 

31,910 

84367 

164,173 

16,381 

17,663 

484,359 

396,497 

(10,041) 

12,323 

398,779 

(93,090} 

$ 790,046 $ 

186,312 

2,798 

142,154 

114,211 

17,772 

16,005 

479,252 

386,828 

(18,741) 

13,622 

381,709 

(65,886) 

795,075 

Ecova 

2012 compared to 2011 

Ecova's net income attributable to Avista Corp. shareholders was 

$1.8 million for 2012 compared to net income of $9.7 million for 2011. 

Operating revenues increased $17,8 million and total operating expenses 

increased $35,8 million. The increase in operating revenues was 

primarily the result of the acquisitions of Prenova effective November 

30,2011 and LPS effective January 31,2012, which added $22,5 million 

to operating revenues for 2012 over 2011 revenues. In addition, there 

were delays associated with the process of onboarding new customers 

ontothe monitoring systemfor energy managementservices due to 

more complex customers and systems, and there was a reduction in 

revenues related to the deconsolidation of a partnership. This, combined 

with the increased operating expenses has contributed to a net 

decrease in netincome attributable to Avista Corp, shareholders. 

The increase in total operating expenses primarily reflects 

increased costs necessary to support ongoing and future business 

growth, as well as to support the increased revenue volume obtained 

through the acquisitions. There were increases in employee costs of 

$20.5 million, facilities costs of $1.7 million, and information technology 

costs and professional fees of $4.6 million. In addition, Ecova incurred 

$2.6 million in transaction and integration costs. Depreciation and 

amortization increased $6.3 million due to intangibles recorded in 

connection with the acquisitions. Included in the increased depreciation 

and amortization is an impairment loss of $1.1 million pre-tax ($0,7 

million after-tax) related to the write-off of internally developed 

software during the fourth quarter of 2012. 

As of December 31,2012, Ecova had 740 expense management 

customers representing 697,076 billed sites in North America, In 

2012, Ecova managed billstotaling $19.4billion, an increase of $1.1 

billion as compared to 2011. This increase was due to an increase in the 

number of accounts managed (mostiy due to acquisitions), partially 

offset by a decrease in the average value of each bill (due in part to a 

decline in natural gas rates). The increases in the number of accounts 

and the total bills managed indicates an increase in the use of Ecova's 

services and provides support for potential future revenue growth. 
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2011 compared to 2010 

Ecova's net income attributable to Avista Corp. shareholders was 

$9.7 million for 2011 compared to $7.4 million for 2010, Operating 

revenues ir̂ creased S35.B million and total operating expenses 

increased $30,8 millfon. The increase in operating revenues was 

primarily due to growth in energy management and expense 

management services, as well as the acquisition of Loyalton effective 

December 31,2010, which added $8,5 million to 2011 operating revenues, 

Ecova's organic revenue growth was approximately 13 percent from 

2010 to 2011, The increase in operating expenses primarily reflects 

increased costs necessary for business growth and the acquisition of 

Loyalton. The acquisition of Prenova, effective November 30,2011, had 

minimal impact to 2011 results. During the fourth quarter of 2011, Ecova 

determined that certain revenues, which had previously been reported 

net of expenses, should be reported on a gross basis. This increased 

operating revenues and expenses by $9.2 million with no impact to net 

income for 2011, As of December 31,2011, Ecova had 645 expense 

management customers representing 496,842 billed sites in North 

America. In 2011, Ecova managed billstotaling $18.3 billion, an increase 

of $1.0 billion as compared to 2010. 

Other Businesses 

2012 compared to 2011 

The net loss from these operations was $5,3 million for 2012 

compared to a net loss of $0,3 million for 2011. The decline in results was 

due in part to losses on investments of $3,3 million for 2012 compared to 

$0.5 million for 2011. The losses for 2012 were primarily the result of an 

impairment loss of $2,4 million pre-tax ($1.5 million after-tax) recognized 

during the third quarter of 2012 related to the impairment of our 

investment In a fuel cell business and the write-off of our investment in 

a solar energy company. Additionally, there were increased costs 

associated with strategic consulting and other corporate costs of $2.3 

million and litigation costs related to the previous operations of Avista 

Energy of $1.5 million. These losses were partially offset by METALfx 

which had net income of $1,2 million for 2012 and $1.4 million for 2011, 

2011 compared to 2010 

The net loss from these operations was $0.3 million for 2011 

compared to $1.7 million for 2010. Operating revenues decreased $20,7 

million and total operating expenses decreased $19,7 million. The 

decrease in operating revenues and operating expenses was primarily 

due to the assignment of the Lancaster PPA fo Avista Corp. in 

December 2010. Earnings from METALfx increased to $1.4 million for 

2011 compared to $0.8 million for 2010. Losses on investments were 

$0.5 million for 2011 compared to losses of $3.3 million for 2010, The 

loss for 2010 included a $2.2 million impairment of our investment in a 

fuel cell business. 

Accoufiting StEiiiciards to be Adopted 
in 2013 

At this time, we are not expecting the adoption of accounting 

standards to have a material impact on our financial condition, results of 

operations and cash flows In 2013. For information on accounting 

standards adopted in 2012 and earlier periods, see "Note 2 of the Notes 

to Consolidated Financial Statements." 

Critical Accounting Policies and Estimates 

The preparation of our corisoiidated financial statements in 

conformity with accounting principles generally accepted in the United 

States of America requires us to make estimates and assumptions that 

affect amounts reported in the consolidated financial statements. 

Changes in these estimates and assumptions are considered reasonably 

possible and may have a material effect on our consolidated financial 

statements and thus actual results could differ from the amounts 

reported and disclosed herein. The following accounting policies 

represent those that our management believes are particularly 

important to the consolidated financial statements that require the use 

of estimates and assumptions: 

Avista Utilities Operating Revenues 

Operating revenues for our utility business related to the sale of 

energy are generally recorded when service is rendered or energy is 

delivered to our customers. The determination of energy sales to 

individual customers is based on the reading of their meters, which 

occurs on a systematic basis throughout the month. Atthe end of each 

calendar month, we estimate the amount of energy delivered to 

customers since the date of the last meter reading and the 

corresponding unbilled revenue is estimated and recorded. Our estimate 

of unbilled revenue is based on: 

• the number of customers, 

• current rates, 

• meter reading dates, 

• actual native load for electricity, and 

• actualthrougi\putfor naturatgas. 

Any difference between actual and estimated revenue is 

automatically corrected in the following month when the actual meter 

reading and customer billing occurs. 

RegulBtorv AccDifnlini) 

We prepare our consolidated financial statements in accordance 

with regulatory accounting practices. This requires that certain costs 

and/or obligations (such as incurred power and natural gas costs not 

currentiy recovered through rates, but expected to be recovered in the 

future) be reflected as deferred charges on our Consolidated Balance 

Sheets and are not reflected in our Consolidated Statements of Income 

until the period during which matching revenues are recognized. We 

expectto recover our regulatory assets through future rates. Our 

regulatory assets are subjectto review lor prurience and recoverability. 

As such, certain deferred costs may be disallowed by our regulators. If 

at some point in the future we determine that we no longer meet the 

criteria for continued application of regulatory accounting for all or a 

portion of our regulated operations, we could be: 

• required to write off regulatory assets, and 

• precluded from the future deferral of costs not recovered through 

rates when such costs are incurred, even if we expect to recover 

such costs in the future. 

Utility Energy Cominodily Derivative Assets and Liahiiilies 

Our utility enters into forward contracts to purchase or sell a 

specified amount of energy at a specified time, or during a specified 

period, in the future. These contracts are entered into as part of our 
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management of loads and resources and certain contracts are 

considered derivative instruments. The UTC and the IPUC issued 

accounting orders authorizing us to offset commodity derivative assets 

or liabilities with a regulatory asset or liability. This accounting 

treatment is intended to deferthe recognition of mark-to-marketgains 

and losses on energy commodity transactions until the period of 

settlement. The orders provide for us to not recognize the unrealized 

gain or loss on utility derivative commodity instruments in the 

Consolidated Statements of Income. Realized gains or losses are 

recognized in the period of settiement, subjectto approval for recovery 

through retail rates. Realized gains and losses, subjectto regulatory 

approval, result in adjustments to retail rates through purchased gas 

cost adjustments, the ERM in Washington, the PCA mechanism in Idaho, 

and periodic general rates cases. We use quoted market prices and 

forward price curves to estimate the fair value ofour utility derivative 

commodity instruments. As such, the fair value of utility derivative 

commodity instruments recorded on our Consolidated Balance Sheets is 

sensitive to market price fluctuations that can occur on a dally basis, 

Pension Plans and Other Postretirement Benefit Plans 

We have a defined benefit pension plan covering substantially all 

regular full-time employees at Avista Utilities. 

Our Finance Committee of the Board of Directors approves 

investment policies, objectives and strategies that seek an appropriate 

return for the pension plan and it reviews and approves changes to the 

investment and funding policies. 

We have contracted with an independent investment consultant 

who is responsible for managing/monitoring the individual investment 

managers. The investment managers' performance and related 

individual fund performance is reviewed at least quarterly by an internal 

benefits committee and by the Finance Committee to monitor 

compliance with our established investment policy objectives 

and strategies, 

Our pension plan assets are invested primarily in marketable debt 

and equity securities. Pension plan assets may also be invested in real 

estate, absolute return, venture capital/private equity and commodity 

funds. In seeking to obtain the desired return to fund the pension plan, 

the investment consultant recommends allocation percentages by asset 

classes. These recommendations are reviewed by the internal benefits 

committee, which then recommends their adoption by the Finance 

Committee. The Finance Committee has established investment 

allocation percentages by asset classes as disclosed in "Note 10 of the 

Notes to Consolidated Financial Statements," 

We also fiave a Supplemental Executive Retirement Plan {SERP} 

that provides additional pension benefits to our executive officers 

whose benefits underthe pension plan are reduced due to the 

application of Section 415 of the Internal Revenue Code of 1986 and the 

deferral of salary under deferred compensation plans. 

Pension costs (including the SERP) were S28.1 million in 2012, 

$23,9 million for 2011 and $21.3 million for 2010, Of our pension costs, 

approximately 65 percent are expensed and 35 percent are capitalized 

consistent with labor charges. The costs related to the SERP are 

expensed. Our costs for the pension plan are determined in part by 

actuarial formulas that are dependent upon numerous factors resulting 

from actual plan experience and assumptions of future experience. The 

SERP is available to ail new executive officers. 

Pension costs are affected by: 

• employee demographics (including age, compensation and length 

of service by employees), 

• the amount of cash contributions we make to the pension plan, and 

• the return on pension plan assets. 

Changes made to the provisions of our pension plan may also 

affect current and future pension costs. Pension plan costs may also be 

significantiy affected by changes in key actuarial assumptions, 

including the: 

' expected return on pension plan assets, 

• discount rate used in determining the projected benefit obligation 

and pension costs, and 

• assumed rate of increase in employee compensation. 

The change in pension plan obligations associated with these 

factors may not be Immediately recognized as pension costs in our 

Consolidated Statement of Income, but we generally recognize the 

change in future years over the remaining average service period of 

pension plan participants. As such, our costs recorded in any period 

may not reflect the actual level of cash benefits provided to pension 

plan participants. 

We have not made any changes to pension plan provisions in 2012, 

2011 and 2010 that have had any significant effect on our recorded 

pension plan amounts. We have revised the key assumption of the 

discount rate in 2012,2011 and 2010. Such changes had an effect on our 

pension costs in 2012,2011 and 2010 and may affect future years, given 

the cost recognition approach described above. However, in 

determining pension obligation and cost amounts, our assumptions can 

change from period to period, and such changes could result in material 

changes to our future pension costs and funding requirements. 

In selecting a discount rate, we consider yield rates for highly 

rated corporate bond portfolios with maturities similar to that of the 

expected term of pension benefits. In 20l2, we decreased the pension 

plan discount rate (exclusive of the SERP) to 4.15 percent from 5,05 

percent in 2011. We used a discount rate of 5.70 percent in 2010. This 

increased the projected benefit obligation (exclusive of the SERP) by 

approximately $66,5 million in 2012 and $40.0 million in 2011. 

The expected long-term rate of return on plan assets is based on 

past performance and economic forecasts for the types of investments 

held by our plan. We used an expected long-term rate ol return of 6,95 

percent in 2012,7.40 percent in 2011 and 7,75 percent in 2010, This 

increased pension costs by approximately SI.5 million in 2012 and by 

approximately $1,1 million in 2011. The actual return on plan assets, net 

of fees, was a gain of $54.3 million (or 15.9 percent) for 2012, a gain of 

$14.7 million (or 4.8 percent) for 2011 and a gain of $29,8 million jor 10.9 

percent) for 2010. We periodically analyze the estimated long-term rate 

of return on assets based upon updated economic forecasts and 

revisions to the investment portfolio. 
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The following chart reflects the sensitivities associated witti a change in certain actuarial assumptions by tfie indicated percentage 

(dollars in thousands}: 

Actuarial 

Assumption 
Change in 

Assumption 

-0.5% 

+0,5% 

•0,5% 

+0.5% 

Eflect on Projected 

Benefit Obligation 
$ - * 

» 

43,473 

(38,647) 

Effect on 

Pension Cost 

S 1,713 

(1,713) 

3,380 

(3,041) 

Expected long-term return on plan assets 

Expected long-term return on plan assets 

Discount rate 

Discount rate 

* Changes in the expected return on plan assets would not have an effect on our total pension liability. 

We provide certain health care and life insurance benefits for 

substantially all of our retired employees. We accrue the estimated cost 

of postretirement benefit obligations during the years that employees 

provide service. Assumed health care cost trend rates have a significant 

effect on the amounts reported for our postretirement plans. A 

one-percentage-point increase in the assumed health care cost trend 

rate for each year would increase our accumulated postretirement 

benefit obligation as of December 31,2012 by $20.8 million and the 

service and interest cost by $1,4 million, A one-percentage-point 

decrease in the assumed health care cost trend rate for each year would 

decrease our accumulated postretirement benefit obligation as of 

December 31,2012 by $16.7 million and the service and interest cost by 

$1.1 million. 

Goodwill 

We evaluate goodwill for impairment using a discounted cash flow 

model on at least an annual basis or more frequently if impairment 

indicators arise. Examples of impairment indicators include: a 

deterioration in general economic conditions, market considerations 

such as a deterioration in the environment in which the entity operates, 

a decline in market-dependent multiples or metrics, increases in costs, 

overall tinancial performance such as a decline in earnings or cash 

flows, or a loss of key customers. 

The annual evaluation of goodwill for potential impairment is 

completed as of December31 for Ecova and as of November 30 for our 

other businesses. As of December31,2012, we had goodwill of $70.7 

million related to Ecova and $5.2 million related to our other businesses. 

Our goodwill at Ecova has increased significantly in 2011 and 2012 with 

the acquisitions of Prenova and LPB. 

Application ofthe goodwill impairmenttest requires judgment and 

the use of signiticant estimates, including the identification of reporting 

units, assignment of assets and liabilities to reporting units, and the 

estimation of the fair value of reporting units, The goodwill impairment 

test is a two-step process performed atthe reporting unit level. The first 

step involves comparing the carrying amount of the reporting unit to its 

estimated fair value. If the estimated fair value of the reporting unit is 

greater than its carrying value, the goodwill impairmer\t test is complete 

and no impairment is recorded. If the estimated fair value of the 

reporting unit is less than its carrying value, the second step of the test 

is performed to determine the amount of impairment loss, if any. This 

would result in a full valuation of the reporting units assets and liabilities 

and comparing the valuation to its carrying amounts, with the aggregate 

difference indicatirjg the amount of impairment. In 2012,2011 and 2010, 

each reporting unit that has been evaluated for impairment has passed 

the first step of the test, and no impairment losses have been recorded. 

Contingencies 

Ws have unresolved regulatory, legal and tax issuesf or which 

there is inherent uncertainty for the ultimate outcome of the respective 

matter, We accrue a loss contingency if it is probable that an asset is 

impaired or a liability has been incurred and the amount of the loss or 

impairment can be reasonably estimated. We also disclose losses that 

do not meet these conditions for accrual, if there is a reasonable 

possibility that a loss may be incurred. 

For all material contingencies, we have made a judgment as to 

the probability of a loss occurring and as to whether or notthe amount 

of the loss can be reasonably estimated. If the loss recognition 

criteria are met, liabilities are accrued or assets are reduced. 

However, no assurance can be given to the ultimate outcome of any 

particular contingency. 

LIQUIDITY AND CAPITAL RESOURCES 

Review of Casfi Plow Statement 

Overall-rDuring 2012, positive cash flows from operating 

activities of S316.6 million, proceeds from the issuance of long-term debt 

of $80.0 million, S19.0 million of borrowings under Ecova's committed 

lir̂ e of credit, and the issuance of $29.1 mitlion (net of issuance costs) of 

common stock were used to fund the majority of our cash requirements. 

These cash requirements included utility capital expenditures of $271.2 

million, cash paid for the acquisition of LPB of $50.3 million and 

dividends of $68.6 million. 

Operating Activities—Net cash provided by operating activities 

was$316.6millionfor2012 compared to $269,5 millionfor 2011. Net cash 

provided by working capital compor\ents was $63.6 millionfor 2012, 

compared to net cash used of $14.9 million for 2011. The net cash 

provided during 2012 primarily reflects positive cash flows from other 

current assets (primarily related to a decrease in deposits with 

counterparties and income taxes receivable) and net cash inflows 

related to accounts payable. 

The net cash used during 2011 primarily reflects negative cash 

flows from other current assets (primarily related to an increase in 

deposits with counterparties), net cash outflows related to 

accounts payable and an increase in natural gas stored. These 

negative cash flows were partially offset by net cash inflows 

relatedto accounts receivable. 

Net amortization of deferred power and natural gas costs was 

$6.7 million for 2012 compared to $21,9 million for 2011, The provision 

for deferred income taxes was $21,4 mWm for 2012 compared to $24.0 

million for 2011. Contributions to our defined benefit pension plan were 
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$44,0 million for 2012 compared to $26.0 million for 2011. Cash paid for 

interest was $74.9 million for 2012, compared to $69.1 million for 2011. 

Investing Activities—Net cash used in investing activities was 

$294.7 million for 2012, an increase compared to $282.3 million for 2011. 

Utility property capital expenditures increased by $31.4 million for 2012 

as compared to 2011. In 2012, a significant portion of Ecova's funds held 

for clients were held as securities available for sale (purchases of $100.4 

million and sales and maturities of $138.0 million). Atthe end of 2011, the 

majority of Ecova's funds held for clients were held as securities 

available for sale (purchases of $96.6 million). The net cash paid by 

subsidiaries for acquisitions in 2012 of $50.3 million represents Ecova's 

acquisition of LPB. The net cash paid by subsidiaries for acquisitions in 

2011 of$31.4millionprimarilyrepresentsEcova's acquisition of Prenova. 

Financing Activities—Net cash used in tinancing activities was 

$21.1 million for 2012 compared to net cash provided of $18.1 million for 

2011. During 2012, short-term borrowings on Avista Corp.'s committed 

line of credit decreased $9.0 million. Borrowings on Ecova's committed 

line of credit increased $19,0 million (net of borrowings of $33,0 million 

and repayments of $14.0 million) and these proceeds were used to fund 

a portion of the acquisition of LPB. Cash dividends paid increased to 

$68.6 million (or $1.16 per share) for 2012 from $63.7 million (or $1.10 per 

share) for 2011. We issued $29.1 million of common stock during 2012. 

We cash settled interest rate swap agreements for $18.5 million related 

to the pricing of $80.0 million of long-term debt issued in November 2012. 

Customer fund obligations at Ecova decreased $31.0 million. 

During 2011, short-term borrowings on Avista Corp.'s committed 

line of credit decreased $49.0 million. Borrowings on Ecova's committed 

line of credit increased $35.0 million and these proceeds were used to 

fund the acquisition of Prenova. We issued $26.5 million of common 

stock during 2011. We cash settled interest rate swap agreements for 

$10.6 million related to the pricing of $85.0 million of long-term debt 

issued in December 2011. Customer fund obligations at Ecova increased 

$17.8 million. 

Overall Liquidity 

Our consolidated operating cash flows are primarily derived 

from the operations of Avista Utilities. The primary source of 

operating cash flows for our utility operations is revenues from sales 

of electricity and natural gas. Significant uses of cash flows from our 

utility operations include the purchase of power, fuel and natural gas, 

and payment of other operating expenses, taxes and interest, with any 

excess being available for other corporate uses such as capital 

expenditures and dividends. 

We design operating and capital budgets to control operating 

costs and to direct capital expenditures to choices that support 

immediate and long-term strategies, particularly for our regulated utility 

operations. In addition to operating expenses, we have continuing 

commitments for capital expenditures for construction, improvement 

and maintenance of utility facilities, 

Our annual net cash flows from operating activities usually does 

not fully support the amount required for annual utility capital 

expenditures. As such, from time to time, we need to access long-term 

capital markets in order to fund these needs as well as fund maturing 

debt. See further discussion at "Capital Resources." 

We periodically file for rate adjustments for recovery of operating 

costs and capital investments to provide the opportunity to improve our 

earned returns as allowed by regulators. See further details in the 

section "Avista Utilities—Regulatory Matters." 

For our utility operations, when power and natural gas costs 

exceed the levels currently recovered from retail customers, net cash 

flows are negatively affected. Factors that could cause purchased 

power and natural gas costs to exceed the levels currently recovered 

from our customers include, but are not limited to, higher prices in 

wholesale markets when we buy energy or an increased need to 

purchase power in the wholesale markets. Factors beyond our control 

that could result in an increased need to purchase power in the 

wholesale markets include, but are not limited to: 

• increases in demand (due to either weather or customer growth), 

• low availability of streamflows for hydroelectric generation, 

• unplanned outages at generating facilities, and 

• failure of third parties to deliver on energy or capacity contracts. 

We monitor the potential liquidity impacts of changes to energy 

commodity prices and other increased operating costs for our utility 

operations. We believe that we have adequate liquidity to meet such 

potential needs through our $400.0 million committed line of credit. 

As of December31,2012, we had $312.1 million of available 

liquidity under our committed line of credit. With our $400.0 million 

credit facility that expires in February 2017, we believe that we have 

adequate liquidity to meet our needs for the next 12 months. 

Our utility has regulatory mechanisms in place that provide for the 

deferral and recovery of the majority of power and natural gas supply 

costs. However, if prices rise above the level currently allowed in retail 

rates in periods when we are buying energy, deferral balances would 

increase, negatively affecting our cash flow and liquidity until such time 

as these costs, with interest, are recovered from customers. 

Collateral Requireriienis 

Our contracts for the purchase and sale of energy commodities 

can require collateral in the form of cash or letters of credit. As of 

December 31,2012, we had cash deposited as collateral of $10.1 million 

and letters of credit of $26.1 million outstanding related to our energy 

derivative contracts. Price movements and/or a downgrade in our credit 

ratings could impact further the amount of collateral required. See 

"Credit Ratings" forfurther information. For example, in addition to 

limiting our ability to conduct transactions, if our credit ratings were 

lowered to below "investment grade" based on our positions 

outstanding at December 31,2012, we would potentially be required to 

post additional collateral of up to S19.3 million. This amount is different 

from the amount disclosed in "Note 6 of the Notes to Consolidated 

Financial Statements" because, while this analysis includes contracts 

that are not considered derivatives in addition to the contracts 

considered in Note 6, this analysis takes into account contractual 

threshold limits that are not considered in Note 6. Without contractual 

threshold limits, we would potentially be required to post additional 

collateral of $43,4 million. 

Under the terms of interest rate swap agreements that we enter 

into periodically, we may be required to post cash or letters of credit as 

collateral depending on fluctuations in the fair value of the instrument. 

This has not historically been significant to our liquidity position. As of 

December 31,2012, we had interest rate swap agreements outstanding 

with a notional amount totaling $160 million and we did not have any 

collateral posted. If our credit ratings were lowered to below 
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"investment grade" based on our interest rate swap agreements 

outstanding at December 31,2012, we would not be required to post 

additional collateral. 

Dodci-Frank Wall Street Reform and 
Consumer Protection Act 

The Dodd-Frank Wall Street Reform and Consumer Protection Act 

jDodd-Frank Act) was enacted into law in July 2010. The Dodd-Frank Act 

establishes regulatory jurisdiction by the Commodity Futures Trading 

Commission (CFTC) and the Securities and Exchange Commission (SEC) 

for certain swaps (which include a variety of derivative instruments) 

and certain users of such swaps that previously had been largely 

exempted from regulation. 

A variety of rules must be adopted by federal agencies (including 

the CFTC, SEC and the FERC) to implement the Dodd-Frank Act, These 

rules being developed and implemented will clarify the impact of the 

Dodd-Frank Act on Avista Corp,, which may be significant. 

Underthe Dodd-Frank Act, "Swap Dealers" and "Major Swap 

Participants" generally will be required to collect minimum initial and 

variation margin from their counterparties for non-cleared swaps. 

However, the requirement varies with the type of counterparty and the 

regulator of the "Major Swap Participant" or "Swap Dealer." Avista 

Corp. should be categorized as a counterparty that is a non-financial 

Capital Resources 

end user for the purposes of the Dodd-Frank Act, i.e., as a non-financial 

entity that engages in derivatives to hedge commercial risk. In April 

2012, the SEC and the CFTC issued a joint final rule with respect to 

security-based swap dealers or security-based major swap 

participants. Based on the proposed definitions and the de minimis rule, 

we believe that Avista Corp. is unlikely to be classified as a security-

based swap dealer or security-based major swap participant. 

The Dodd-Frank Act also requires certain swaps to be cleared and 

traded on exchanges or swap execution facilities. Such clearing 

requirements could result in a change from our current practice of 

bilaterally negotiated creditterms. An exemption from mandatory 

clearing is available under the Dodd-Frank Act for counterparties that 

are non-financial end users using swaps to hedge commercial risk. 

In July 2012,the CFTC issued a final rule providing for an 

exemption from clearing requirements as outlined in Dodd-Frank for end 

users that enter Into hedges to mitigate commercial risk. We expect 

most of our transactions to qualify under the end user exemption, 

however we may choose to use a clearing agent for many transactions 

even if we are allowed bilateral transactions. During 2012, the Board of 

Directors of Avista Corp. approved the use of the end user exemption, if 

we choose to utilize this exemption. 

We will continue to monitor developments regarding 

implementation steps defined in the Dodd-Frank Act. We cannot predict 

the impact the Dodd-Frank Act may ultimately have on our operations. 

Our consolidated capital structure, including the current portion of long-term debt and short-term iiorrowings, and excluding noncontrolling 

interests, consisted of the following as of December 31,2012 and 2011 (dollars in thousands): 
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S 50.37? 

^1955 

hi OfJO 

v\ :oo 
M,;-;^/ 

17,8:̂ 8 

l,17a.3e7 

1,419,0^9 

1,? 59,47? 

3 2,678,565 

Percent 

1)1 total 

1 9% S 

0 6 :̂. 

19> 
?;t•^ 

l.3v'. 

o./--
4^ [!-

53.0% 

47.0% 

_20cro% $_ 

December 31,2011 

Amount 

7,474 

13,668 

96,000 

— 
51,547 

32,803 

1,169,826 

1,371,318 

1,185,701 

2,557,019 

Percent 

of total 

0.3% 

0.5% 

3.8% 

— 
2.0% 

1.3% 

45.7% 

53.6% 

46,4% 

100,0% 

Current portion of long-term debt 

Current portion of nonrecourse long-term debt (Spokane Energy) 

Short-term borrowings 

Long-term borrowings under committed line of credit 

Long-term debtto affiliated trusts 

Nonrecourse long-term debt (Spokane Energy) 

Long-term debt 

Total debt 

Total Avista Corporation stockholders' equity 

Total 

We need to finance capital expenditures and acquire additional 

funds for operations from time to time. The cash requirements needed to 

service our indebtedness, both short-term and long-term, reduce the 

amount of cash flow available to fund capital expenditures, purchased 

power, fuel and natural gas costs, dividends and other requirements. 

Our stockholders' equity increased $73.8 million during 2012 primarily 

due to net income, the issuance of common stock, and the expiration of 

the subsidiary noncontrolling interests redemption rights, partially 

offset by dividends. 

We generally fund capital expenditures with a combination of 

internally generated cash and external financing. The level of cash 

generated internally and the amount that is available for capital 

expenditures fluctuates depending on a variety of factors. Cash 

provided by our utility operating activities, as well as issuances of 

long-term debt and common stock, are expected to be the primary 

source of fundsfor operating needs, dividends and capital expenditures 

for 2013. Borrowings under our $400,0 million committed line of credit 

will supplement these funds to the extent necessary. 

In August 2012, we entered into two sales agency agreements 

under which we may sell up to 2.7 million shares of our common stock 

from time to time. In 2012, we sold 0.9 million shares for a total of $23.4 

million (net of issuance costs). As of December 31,2012, we had 1.8 

million shares available to be issued under these agreements. 

We are planning to issue up to $50,0 million of common stock in 

2013 in order to maintain our capital structure at an appropriate level for 

our business. In 2012, we issued $29.1 million [net of issuance costs) of 

common stock. The additional shares were issued under sales agency 
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agreements, as well asthedivldend reinvestment and direct stock 

purchase i^an and employee ^ans. 

In November 2012, we issued S80.0 million of 4.23 percent First 

Mortgage Bonds due in 2047. Tfie netproceeds from the sele of the 

bonds were used to r ^ y a portion of the borrovirings outstanding under 

our S400.0 million committed line of credit In connectiui with the 

pricing of the First Mortgage Bcmds, vire cash settled Interest rate swap 

contracts and paid a total of ST8.5 mitlion, which will be amortized as a 

component of Interest expense oirartha life of the debt. There are $50.0 

million in First Mortgage Bonds nfiaturing in 2Q13 and we expectto issue 

up to $100.0 million of long-term debt during the second helf of 2013. 

We have a commined line of cf edit virlth various financial 

instltiftions in the total emoiflit of $400.0 mNlion with an expiration date 

of February 2017. Borrowings under this line of credit agreenrant are 

cisssified as short-term on the Consolidated Balance Sheets. 

This facility contains customary covenants and default provisions, 

including a covenant which does not permit our ratio of 'consolidated 

total debt* to 'consolidated total capitalization' to be greater than 65 

percent at any time. As of December 31,2012, we were in compliance 

wrtfi this covenant with a ratio of 53.0 percent. 

Bslaftcesflutxbimlins a i d intwert rates of bnrowings { txdoding letters of credit) under Mif ccwmrttsd line of credit were asfol iows as irf and for 

the year ended DecndMr 31 ( d i ^ r s in thoiBands}: 

2012 2011 2 f f» 

Balance outstanding at and of year 

LMers of credit outstanding at end of year 

Manmum balance outstanding during the year 

Average balance ou^andng during the year 

Average Interest rate during the year 

Average interest rate at end of year 

52,000 

35,885 

92,500 

23,921 

1.18% 

1.12% 

$ 
$ 
$ 
$ 

61,000 $ 

29,030 S 

130,000 $ 

74,947 $ 

1.43% 

1.12% 

110,000 

v,m 
^^fim 
8a230 

0.60% 
0.57% 

The decrease in the average balance outstanding was due in part 

to a new intarcompany borrowing arrangement between Avista Corp. 

and Ecova. As part of their cash management practices and operatmris, 

Eeova and Avista Corp- entered into an arrangement in January 2012 

under which |11 Avista Corp. issued to Ecova a ntaster unsecured 

promissory note and (2} Ecova will from time to time make short-term 

loans to Avista Zorp. as a temporary investment of its funds received 

from its clients. The master promissory note limits the total outstanding 

indebtedness to no more than $50.0 million in princlpaL Additionally, 

such loans are required to be repaid on the lest business day of each 

quarter (March, June, September and December) and socHier upon 

demand by Ecova. Amounts are loaned at a rate consistent with Avista 

Corp.'s credit facility. The average balance outstanding was $31.6 

million and the maximum balance was S50.0 mNlion during 2012. 

Any default on the line of credit or other financing arrangements of 

Avista Corp. or any of our 'signlf icent subsidiaries,' if any, could result 

in cross-defaults to other agreements of such entity, and/or to the line 

of credit or other financing arrangements of any other of such witities. 

Any defaults could also induce vendors and other counterparties to 

demand collateral. In the event of any such defaidt, It would be difficult 

for us to obtain financing on reasonable terms to pay creditors or fund 

operations. We would also Kkely be prohibited fronri paying dividends on 

our common stock. Avista Corp. does not guarantee the indebtedness of 

any of its subsidiaries. As of December 31,2012, Avista Corp. and its 

subsidiaries were in compliance with all of the covenants of their 

financing agreements, and none of Avista Coip.'s subsidiaries 

constituted a 'significant sub^diary" as defined in Avista Corp.'s 

committed line of credit 

Ecova also has a committed line of credit agreement with various 

flnancial institutions for$125.0 m i l ^ n with an expiration date of July 

2017. This credit agreem^it is used luimarily to fund acquisitions at 

Ecova and supplement casli flow for Ecova's operations when 

necessary and is generally not available for capital acquisitions. There 

were $54.0 milNon of borrowings outstanding under Ecova's credit 

agreement as of December 31,2012 classified as k)ng4erm. See the 

'Ecova Credit Agreement' section below fcH'furtherdlscusaon 

regarding this agreement 

We are restricted under our Restated Articles of Incorporation, as 

amended, as to tiie additional preferred stock we can issue. As of 

December 31,2012, we could Issue $876.7 million of additicmal preferred 

stock at an assumed dh/idend rate of 6.0 percent We are not planning to 

issue preferred stodc. 

Underthe Mortgage and Deed of Ti^st securing our Hrst Mortgage 

Bonds (including Secured Medium-Term Notes), we may issue additional 

First Mortgage Bonds In an aggregate principal amount equal to tiie 

sum of: 

• 6 6 ^ percent of the cost or fair value (whichever is lower) of 

property additions which have not previously been made the basis 

of any application under the Mortgage, or 

• an equal principal amount of retired First Mortgage Bonds which 

have not [Hwlously been made the basis of any application under 

the Mortgage, or 

• deposit of cash. 

However, we may not issue any additional First Mortgage Bonds 

(with certain exceptims inthe case of bonds issued on the basis of 

retired bonds) unless our 'net earnings' (as defined in the Mortgage)1or 

any period of 12 consecutive calendar months out of tiie preceding 18 

ealendar months were at least twice the annual interest requirements 

on all mortgage securities at tiie time outstanding, including tiie First 

Mortgage Bonds t€ be issued, and on aH indebtedness of prior rank. As 

of December 31,2012, our property additions and retired bonds would 

have allowed, and the net earnings test would not have prohibited, the 

issuance of $640.1 ntillion in aggregate principal amount of additional 

First Mor tage Bonds. We believe that we have adequate capacity to 

issue First McMlgage Bonds to meet our financing needs overtiie next 
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Avista Utilities Capital Expenditures 

Capital expenditures for our utility were $713.2 million for the 

years 2010 through 2012. We expect utility capital expenditures to be 

about $260 million for each of 2013,2014 and 2015. 

Our capital bndget far 2013 includes the following { iMan in millians): 

Transmission and distribution 

Information technology 

(upgrade current facilities) $ 

Custemer growth {incremental transmission and distribution) 

Generation 

Natural gas 

Facilities 

Environmental 

Oti)er 

Total $ 

85 
53 
28 
36 
23 
17 
14 
10 

266 

Most of the capital expenditures above are for upgrading and 

maintenance of our existing facilities, and not for construction of new 

facilities and we expect all of these capital expenditures to be included 

in rate base in future years. These estimates of capital expenditures are 

subjectto continuing review and adjustment. Actual capital 

expenditures may vary from our estimates due to factors such as 

changes in business conditions, construction schedules and 

environmental requirements. 

Future generation resource decisions may be further impacted by 

legislation for restrictions on greenhouse gas {GffG} emissions and 

renewable energy requirements as discussed at "Environmental Issues 

and Other Contingencies.' 

Included in our estimates of capital expenditures Is the 

replacement of our customer Information and woric management 

systems, which is expected to be completed by the end of 2014. Our 

customer information system and work management systems are two of 

our most critical technology systems and are interconnected to every 

other system in our company. Wa expect to spend a total of 

approximately $80 million (including internal labor) over the term of the 

project Major signed contracts for third parties total approximately $25 

million as of December 31,2012. 

Ecova Credit Agreement 

In July 2012, Ecova entered into a $125.0 million committed line of 

credit agreement with various financial institutions that replaced its 

$60.0 million committed line of credit agreement and has an expiration 

date of J uly 2017. The credit agreement is secured by all of Ecova's 

assets excluding investments and funds held for clients. There were 

$54.0 million of borrowings outstanding under Ecova's credit agreement 

as of December 31,2012 classified as long-term. The proceeds from 

these borrowings were used to fund the acquisitions of Prenova In 

Movember2011 and LPB in January 2012. 

The committed line of credit agreement contains customary 

covenants and default provisions, including a covenant which requires 

that Ecova's "Consolidated Total Funded Debtto EBITDA Ratio' (as 

defined in the credit agreement) must be 2.50 to 1.00 or less, with 

provisions in the credit agreement allowing for a temporary increase of 

this ratio if a qualified acquisition is consummated by Ecova. In addition, 

Ecova's "Consolidated Fixed Charge Coverage Ratio' (as defined in the 

credit agreement} must be greater than 1.50 to 1.00 as of the last day of 

any fiscal quarter. As of DecembarSl, 2012, Ecova was in compliance 

with these covenants and based on the Consolidated Total Funded Debt 

to EBITDA Ratio, Ecova could borrow an additional $5.6 million and still 

be compliant with the covenants. The covenant restrictions are 

calculated on a rolling twelve montii basis, so tiiis additional borrowing 

capacity could increase or decrease or Ecova could be required to pay 

down the outstanding debt as future results change. We expect Ecova's 

earnings to increase in the future, so we expect the excess borrowing 

capacity to increase as well. 

Ecova Redeemable Stock 

Ecova's amended employee stock incentive plan provides an 

annual window at which time holders of common stock can put their 

shares back to Ecova, providing the shares ara held for a minimum of six 

months. Stock is reacquired at fair market value atthe date of 

reacquisition. As the repurchase feature is atthe discretion of the 

minority shareholders and option holders, there were redeemable 

noncontrolling interests of $4.9 million as of December 31,2012 for the 

intrinsic value of stock options outstanding, as well as outstanding 

redeemable stock. In 2009, the Ecova employee stock incentive plan 

was amended such that, on a prospective basis, not alt options granted 

underthe plan have the put right Additionally, there were redeemable 

noncontrolling interests related to the 2008 Cadence Network 

acquisition, as the previous owners could have exercised a right to put 

their stock back to Ecova in July 2011 or July 2012 if their investment in 

Ecova was not liquidated through eitiier an initial public offering or sale 

of the business to a third party. These redemption rights were not 

exercised, expired effective July 31,2012 and were reclassified to 

permanent equity. 

Off-Balance Sheet Arrangements 

As of December 31,2012, we had $36,9 million in letters of credit 

outstanding under our $400.0 million committed line of credit, compared 

tDS29.0 million as of DecemberSI, 2011. 

Pension Plan 

As of December 31,2012, our pension plan had assets with a fair 

value that was less than the benetit obligation under the plan. The 

pension plan funding deticit (as measured under ASC 715) increased in 

2012 primarily due to a decrease in the discount rate. In 2012, the 

Moving Ahead for Progress in the 21st Centurv(MAP-21} Federal 

legislation wasapprovedthatchangedhowthe required discount rate 

was calculated for Ending purposes, impacting the minimum required 

contributions as determined by ERISAfederal regulations and the 

Internal Revenue Code. The change in law required the discount rate 

(for the target liability) to be calculated over a 25 year average versus 

tiie previously required 2 year average. Although the legislation was not 

passed until late 2012, the change in discount rate was retroactively 

effective to January 1,2012. This significantiy increased the discount 

rate resulting in a lower target liability. The funded status, as 

determined by ERISAfederal regulations and tiie Internal Revenue 

Code, for our plan increased from approximately 80 percent to 102 

percentwithoutanyotherchanges as of January 1,2012. We 

contributed $44 million to the pension plan in 2012. We expectto 
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contribute a total of $148.5 million to the pension plan in the period 2013 

through 2016, with contributions of 344million peryearfortiie period 

2013 to 2015 and a contribution of $16.5 million In 2016. Our contribution 

is expected to decrease in 2016 as we move toward fullyfunded status. 

The final determination of pension plan contributions for future periods 

is subject to multiple variables, most of which are beyond our control, 

including further changes to the fair value of pension plan assets, 

changes in actuarial assumptions (in particular the discount rate used in 

determining the benefit obligation), or changes in federal legislation. We 

may change our pension plan contributions In tiie future depending on 

changes to any of the above variables. 

Credit Ratings 

Our access to capital markets and our cost of capital are directly 

affected by our credit ratings. In addition, many of our contracts for the 

purchase and sale ofenergy commodities contain terms dependent 

upon our credit ratings. See 'Collateral Requirements' and 'Note 6 of 

the Notes to Consolidated Financial Statements." 

Tie following table sinimarizes our uvdit ratings as of 

February 26,2013: 

Standard 

& Poor's"* Mnody'si 
Corporate/Issuer rating 

Senior secured debt 

Senior unsecured debt 

BBB 

A-

BBB 

Baa2 

A3 

Baa2 

A security rating is not a recommendation to buy, sell or hold 

securities. Each security rating is subject to revision or withdrawal at 

anytime bythe assigning rating organization. Each security rating 

agency has its own methodology for assigning ratings, and, 

accordingly, each rating should be considered in the context of the 

applicable methodology, independent of all other ratings. The rating 

agencies provide ratings atthe request of Avista Corp. and charge 

fees for their services. 

Dividends 

The Board of Directors considers the level of dividends on our 

common stockon a regular basis, taking into account numerous factors 

including, without limitation: 

• our results of operations, cash flows and financial condition, 

• the success ofour bu^ness strategies, and 

> general economic and competitive conditions. 

Our net income available for dividends is primarily derived from our 

regulated utility operations. 

The payment of dhridends on common stock is restricted by 

provisions of certain covenants applicable to preferred stock 

(when outstanding) contained in our Restated Articles of 

Incorporation, as amended. 

On February 8,2013, Avista Corp.'s Board of Directors declared a 

quarterly dividend of $0,305 per share on the Company's common stock. 

This was an increase of $0,015 per share, or 5 percent from the previous 

quarterly dividend of $0.29 per share. 

(IJ Standard & Poor's lowest "investmentgrade' credit rating is BBB-. 

12} Moody's lowest 'investment grade' credit rating is Baa3. 
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Contractual Obligations 

The following table provides a summary of our future cnitrsctuel obligations as of December 31,2012 (dollars HI millions): 

Avista Utilities: 

Long-term debt maturities $ 

Long-term debtto affiliated trusts 

Interest payments on long-term debt< '̂ 

Short-term borrowings 

Energy purchase contracts'^ 

Public Utility District contracts*^ 

Operating lease obligations^ 

Otiier obligations'^ 

InformaticHi technology contracts'" 
Pension plan funding '̂  

Spokane Energy: 

Nonrecourse long-tenn debt maturities 

Interest payments on nonrecourse long-term debt 

Avista Capital (consolidated): 

Redeemable noncontrolling interests"' 

Long-term borrowings under committed line of credit 

Interest payments on long-term borrowings 

under committed line of credit"' 

Venture ^nds investments'^ 

Operating lease obligations^ 

Client fund obligations 

Total contractual obligations $ 

2013 

50 $ 

— 
67 
52 

306 
3 
2 

31 
15 
44 

15 
2 

5 
— 

1 
2 
5 

88 
688 $ 

2ei4 

- $ 
— 
66 
— 
228 

3 
2 

32 
22 
44 

16 
1 

— 
— 

1 
— 
5 

— 
420 $ 

2015 

- S 

— 
66 
— 
196 

3 
~ 
29 
18 
44 

1 
— 

— 
— 

1 
— 
3 

— 
361 S 

2D16 

- $ 
— 
66 
— 
178 

3 
— 
36 
9 

17 

— 
— 

_ 
— 

1 
_ 
2 

— 
312 $ 

2017 

— 
— 
66 
— 
169 

3 
— 
28 
9 

— 

— 
— 

— 
54 

1 
— 

1 
-— 

331 

Thereafter 

$ 1,203 

52 
679 
— 

1,704 

43 
3 

230 
1 

— 

— 
— 

— 
— 

— 
— 
2 

— 
$ 3,917 

(If ftepresents our estimata of interest payments an long-term debt, which is calculeted based art the assumption that all debt is outstanding until maturity. Interest on 

variable rate debt is calcvlaud using the rata in affect al December 3J, 20)2. 

(2} Energy purchase contracts y/ere entered into as part of tlie obligation to serve our retail alactric and natural gas customers' energy requirements. As a result, costs are 

generally recovered eiVierarough base retail rates Of adiustmeats to retail rates as part of the power and fiataral gas cost adjustmer)! mechanisms. 

(3) Includes the interest component of tfie lease obligation. Future capitel lease obligations are not material. 

(41 Represents operatiottal agreements, settlements and ttther contractual obligations for our generation, transmission and distribution faciHd^. These costs are generally 

rBcoverad t rough base retail rates. 

(5i fSepresents our estimated cash contributions to tltB pension plBntliraugb201S. We cannot reasonably estimate pension plan contributions beyond 20IS at this time and 

have excluded them from tbe table above. 

(61 Certain shares acquired under Ecova's employee stock incentive plan are redeemable at tits opxion of the shareholder. 

(7t Hepreseots a commitmBnt to fund a limited partnership venture fund commitment made by a subsidiary of Avista Capital. 

{6} Includes informatiort service contracts which are recorded to other operating expenses in the Consolidated Statements of Income as welfas information technology 

contracts associated with the replacement of our customer informatm and work management systems, Vfhlcb are capital expenditures and expected to be compfeted 

laZOft. 

The above contractual obligations do not include income tax 

payments. Also, asset retirement obligations ara not included above and 

payments associated with these have historically been less than $1 

million per year. There are approximately $3.2 million remaining asset 

retirement obligations as of December 31,2012. 

In addition to the contractual obligations disclosed above, we will 

incur additional operating costs and capital expenditures in future 

periods for which wa are not contractually obligated as part of our 

normal business operations. 

Competition 

Our utility electric and natural gas distribution business has 

historically been recognized as a natural monopoly. In each regulatory 

jurisdiction, our rates for retail electric and natural gas services (other 

than specially negotiated retail rates for industrial or large commercial 

customers, which are subject to regulatory review and approval) are 

determined on a "cost of service" basis. Rates are designed to provide, 

after recovery of allowable operating expenses and capital investments, 

an opportunity for us to earn a reasonable return on investment as 

allowed byourregulators. 

In retail markets, we compete with various rural electric 

cooperatives and public utility districts in and adjacentto our service 

territories in the provision of service to new electric customers. 
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Alternative methods of generation, including solar and other self 

generation, may also compete with us for sales to existing customers. 

Similarly, our natural gas distribution operations compete with other 

energy sources including heating oil, propane and otherf uels. 

Certain natural gas customers could by-pass our natural gas 

system, reducing both revenues and recovery of fixed costs. To reduce 

the potential for such by-pass, we prir^e natural gas services, including 

transportation contracts, competitively and have varying degrees of 

flexibility to price transportation and delivery rates by means of 

individual contracts. These individual contracts are subject to state 

regulatory review and approval. We have long-term transportation 

contracts with several of our largest industrial customers under whicii 

the customer acquires its own commodity while using our infrastructure 

for delivery. Such contracts reduce the risk of these customers 

by-passing our system in the foreseeable future and minimizes the 

impact on ourearnings. 

Also, non-utility businesses are developing new technologies and 

services to help energy consumers manage energy in new ways that 

may improve productivity and could alter demand for tiie energy we sell. 

In wholesale markets, competition for available electric supply is 

influenced by the: 

• localized and system-wide demand for energy, 

• type, capacity, location and availability of generation 

resources, and 

• variety and circumstances of market participants. 

These wholesale markets are regulated by the FERC, which 

requires electric utilities to: 

' transmit powerandenergyto or for wholesale purchasers 

and sellers, 

• enlarge or construct additional transmission capacityforthe 

purpose of providing these services, and 

• transparently price and offer transmission services withoutfavor 

to any party, including the merchantf unctions of the utility. 

Participants in the wholesale energy markets include: 

• other utilities, 
• federal power marketing agencies, 
• energy marketing andtrading companies, 

• independent power producers, 

• financial institutions, and 

• commodity brokers. 

Ecova is subjectto competition for service to existing customers 

and as they develop products and services and enter new markets. 

Competition from other companies may mean challenges for Ecova to 

be the tirstto market a new product or service to gain an advantage in 

market share. In addition, Ecova's services utilize rapidly advancing 

technoiogieswhich require continual product enhancement to 

avoid obsolescence. 

Economic Conditions and Utility 
Load Growth 

The general economic data, on both national and local levels, 

contained in this section is based, in part, on independent government 

and industry publications, reports by market research firms or other 

independent sources. While we believe thatthsse publications and 

other sources are reliable, we have not independently veritied such data 

and can make no representation as to its accuracy. 

We track multiple economic indicators affecting three distinct 

metropolitan areas in our service area: Spokane, Washington, Coeur 

d'Alene, Idaho, and Medford, Oregon. Several key indicators are 

employment change, unemployment rates and foreclosure rates. On a 

year-over-year basis, December 2012 showed positive job growth, and 

lower unemployment rates in all three metropolitan areas. Foreclosure 

rates are in line with or below the U.S rata in all three areas. However, 

the unemployment rates are still above the national average and two key 

leading indicators, initial unemployment claims and residential building 

permits, continue to signal modest growth over the next 12 months. 

Therefore, in 2013, we continue to expect economic growth in our 

service area to be somewhat slower than the U.S. as a whole. 

Seasonally adjusted nonfarm employment in our eastern 

Washington, northern Idaho, and southwestern Oregon metropolitan 

service areas exhibited moderate growth between December 2011 and 

December 2012. In Spokane, Washington employment growth was 1.4 

percent with gains in mining, logging, and construction; leisure and 

hospitality; and business and professional services. Employment 

increased by 3.2 percent in Coeur d'Alene, Idaho, reflecting gains in 

construction; professional and business services; tinancial activities; 

trade, transport, and utilities; and education and health services. In 

Medford, Oregon, employment growth was 4.3 percent, with gains in 

manufacturing; construction; trade, transport and utilities; leisure and 

hospitality; and financial activities. U.S. nonfarm sector jobs grew by 1.4 

percent in the same twelve-month period. 

Seasonally adjusted unemployment rates went down in December 

2012from the year earlier in Spokane, Coeur d'Alene, and Medford. In 

Spokane the rate was 9.2 percent in December 2011 and declined to 8.5 

percent in December2012; in Coeur d'Alene the rate went from 9.7 

percent to 7.8 percent; and in Medford the rate declined from 11.2 

percentto 10.4 percent. The U.S. rate declined from 8.5 percent to 7.8 

percent in the same period. 

The housing market in our service area continues to experience 

foreclosure rates in line wi th or lower than the national average. The 

December 2012 national rata was 0.12 percent, compared to 0.15 percent 

in Spokane County, Washington; 0.13 percent in Kootenai County [Coeur 

d'Alene), Idaho; and 0.01 percent In Jackson County (Medford), Oregon. 

Based on ourforecastfor 2013through 2016, we expect annual 

electric customer growth to average 0.7 percentto 1.3 percent per year 

and annual natural gas customer growth to average 0.7 percentto 1.8 

percent within our service area. We anticipate retail electric load 

growth to average between 0.7 percent and 1.0 percent and natural gas 

load growth to average between 0.7 percent and 1.4 percent. We 

anticipate customer and load growth atthe lower end of the range in 

2013 and a modest recovery asthe economy strengthens during the 

four-year period. While the number of electric and natural gas 

customers is growing,the average annual usage by each residential 

customer has not changed signiticantiy. Growth in electric and natural 

gas sales has slowed as retail prices have increased and Company 

sponsored conservation programs have intensltied. With a weaker than 

normal post-recession recovery in Avista's service area, population and 

business growth in our three-state service territory remains at or below 

the national average. In addition to the foregoing, electric and na^ral 

gas sales vary significantiy with annual fluctuations rn weather within 

our service territories. 
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The forward-looking statements set forth above regarding retail 

load growth are based, in part, upon purchased economic forecasts and 

publicly available population and demographic studies. The 

expectations regarding retail load growth are also based upon various 

assumptions, including: 

• assumptions relating to weatiier and economic and competitive 

conditions, 

• internal analysis of company-spacitic data, such as energy 

consumption patterns, 

• internal business plans, and 

• an assumption that we will incur no material loss of retail 

customers due to self-generation or retail vi4ieeling. 

actively monitor legislative, regulatory and program developments 

within the CAA that may impact our facilities. 

On July 30,2012, we received a Notice of Intent to Sue for 

violations of the Clean Air Act at Colstrip Steam Electric Station (Notice) 

from counsel on behalf of the Sierra Club and the Montana 

En^ronmental Information Center (MEIC). An Amended Notice was 

received on September 4,2012, and Supplemental Notices were 

received in October and December 2012. We are evaluating the 

allegations set fortii in the Notices and cannot at this time predict the 

outcome of this matter. See "Sierra Club and Montana Environmental 

Inf omation Center Notice' in "Note 21 of the Notes to Consolidated 

Financial Statements' for further information on this matter. 

Changes in actual experience can vary significantiy from 

our projections. 

Environmental Issues and Contingencies 

We are subject to environmental regulation by f ederaL state and 

local authorities. The generation, transmission, distribution, service and 

storage facilities in which we have ownership interests are designed 

and operated in compliance with applicable environmental laws. 

Furthermore, we conduct pariodic reviews and audits of pertinent 

facilities and operations to ensure compliance and to respond to or 

anticipate emerging environmental issues. The Company's Board of 

Directors has established a committee to oversee environmental issues. 

We monitor legislative and regulatory developments at all levels of 

governmentfor environmental issues, particulariythose with the 

potential to impact the operation and productivity of our generating 

plants and other assets. 

Environmental laws and regulations may: 

« increase tfie operating costs of generating plants; 

• increase the lead time and capital costs for the construction of 

new generating plants; 

• require modification of our existing generating plants; 

• require existing generating plant operations to be curtailed or 

shut down; 

• reduce the amount of energy available from our generating plants; 

• restrict the types of generating plants that can be built or 

contracted with; and 

• require construction of specific types of generation plants at 

higher cost. 

Compliance with environmental laws and regulations could result 

in increases to capital expenditures and operating expenses. We intend 

to seek recovery of any such costs through tiie ratemaking process. 

Clean Air Act 

We must comply with the requirements underthe Clean Air Act 

(CAA) in operating ourthermal generating plants. The CAA currentiy 

requires a Title V operating permit for Colstrip Steam Generation Facility 

(Colstrip) [expires in 2017), Coyote Springs 2 (renewal expected in 2013), 

the Kettle Falls Generation Station (GS) (renewal expected in 2013), and 

the Rathdrum Combustion Turbine (CT) (expires in 2016). Boulder Park 

GS, Northeast CT, and other activities only require minor source 

operating or registration permits based on their limited operation and 

emissions. The Titie V operating permits are renewed every five years 

and updated to include all newly applicable CAA requirements. We 

HAZARDOUS AIR POLLUTANTS (HAPa) 

The EPA regulates hazardous air pollutants from a published list of 

industrial sources referred to as 'source categories" which must meet 

control technology requirements if they emit one or more of the 

pollutants in significant quantities. In 2012, the EPA tinalized the 

Mercury Air Toxic Standards (MATS) for the coal and oil-fired source 

category. For Colstrip Units 3 & 4, the only units in which we are a 

minority owner, the existing emission control systems should be 

sufticient to meet mercury limits. For the remaining portion of the rule 

that specifically addresses air toxics (including metals and acid gases), 

the Colstrip owners are currently evaluating whattype of new emission 

control systems may be needed for MATS compliance in 2015. We 

continue to monitor, but are unable to determine to what extent or if 

thera will be any material impacts to Colstrip atthistime. 

REGIONAL HAZE PROGRAM 

The EPA set a national goal of eliminating man-made visibility 

degradation in Class I areas by the year 2064. States are expected to 

take actions to make "reasonable progress" tiirough 10-year plans, 

including application of Best Available Retrotit Technology (BART) 

requirements. BART is a retrofit program applied to large emission 

sources, including electric generating units built between 1962 and 

1977. In the case where a State opts out of implementing tiie Regional 

Haze program, the EPA may act directly. On September 18,2012, the 

EPA tinalized the Regional Haze federal implementation plan (FlP)for 

Montana. The FIP includes both emission limitations and pollution 

controls for Colstrip Units 1 & 2. Colstrip Units 3 & 4, the only units of 

which we are a minority owner, are not currently affected, but will be 

evaluated for Reasonable Progress atthe next review period in 

September 2017. We do not anticipate any material impacts on Units 

3 & 4 at this time. In November 2012, the National Parks Conservation 

Association, MEIC and Sierra Club tiled a petition for review of EPA's 

Montana FIP in the U.S, Court of Appeals for the Ninth Circuit. We 

continue to monitor, but we are unable to predictthe outcome of 

tills matter. 

Climate Change 

Concerns about long-term global climate changes could have a 

signiticant effect on our business. Our operations could also be 

affected by changes in laws and regulations intended to mitigate tfie 

risk of or alter global climate changes, including restrictions on the 

operation of our powergeneration resources and obligations imposed 

on the sate of natural gas. Changing temperatures and precipitation, 

including snowpackconditians,affectthe availability and timing of 

streamflows, which impact hydroelectric generation. Extreme weatiier 
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events could Increase service interruptions, outages and maintenance 

costs. Changing temperatures could also increase or decrease 

customer demand. 

Our Climate Policy Council (an interdisciplinary team of 

management and other employees): 

• facilitates Internal and external communications regarding climate 

change issues, 

• analyzes policy impacts, anticipates opportunities and evaluates 

strategies for Avista Corp., and 

• develops recommendations on climate related policy positions and 

action plans. 

FEDERAL LEGISLATION 

The U.S. Congress has considered many proposals to reduce 

greenhouse gas emissions and mandate renewable or clean energy. 

The financial and operational impacts of climate or energy legislation, 

if enacted, would depend on a variety of factors, including the specific 

provisions and timing of any legislation tiiat might ultimately be adopted. 

Federal legislative proposals that would impose mandatory 

requirements related to greenhouse gas emissions, renewable or clean 

energy standards, and/or energy efficiency standards are expected to 

continue to be considered bythe U.S. Congress. 

FEDERAL REGULATORY ACTIONS 

The U.S. Supreme Court ruled in 2007 thatthe EPA had authority 

underthe CAA to regulate greenhouse gas emissions from new motor 

vehicles; subsequently, the EPA issued regulations on tailpipe emissions 

of greenhouse gases (GHG). When these regulations became effective, 

GHG became regulated pollutants underthe Prevention of Significant 

Deterioration (PSD) preconstruction permit program and the Titie V 

operating permit program, which both apply to power plants and other 

commercial and industrial facilities. In 2010, the EPA issued a final rule, 

known as tiie Tailoring Rule, governing how these programs would be 

applied to stationary sources, including power plants. The EPA 

proposed a rule in early 2012 setting performance standards for GHG 

emissions ti'om new and modified fossil fuel-tired electric generating 

units and announced plans to issue GHG emissions guidelines for 

existing sources. The rule for new sources has not been tinalized, and 

no rule for existing sources has yet been proposed. 

GHG emission standards could resuhin signiticant compliance 

costs. Such standards could also preclude us from developing, 

operating or contracting with certain types of generating plants. Our 

thermal generation facilities may be impacted bythe promulgated PSD 

permitting rules in the future. These rules can impactthe time to obtain 

permits for new generation and major moditications to existing 

generating units and the final permit limhiations. The promulgated and 

proposed GHG rulemakings mentioned above also have been legally 

challenged in multiple venues, so we cannot fully anticipate the outcome 

orextent our facilities may be impacted by these regulations atthist ime. 

EPA MANDATORY REPflRTING RULE (MRR) 

Any facility emitting over 25,000 metric tons of GHGs per year must 

report its emissions. We currently report under this requirement for 

Colstrip, Coyote Springs 2, and Rathdrum CT, MRR also requires GHG 

reporting for natural gas distribution system throughput, fugitive 

emissions from electric power transmission and distribution systems, 

fugitive emissions from natural gas disuibution systems, and from 

natural gas storage facilities. We reported the applicable GHG 

emissions in 2012. 

STATE LEGISUTION AND STATE REGULATORY ACTIVITIES 

The states of Washington and Oregon have adopted non-binding 

targets to reduce GHG emissions. Both states enacted their targets with 

an expectation of reaching the targets through a combination of 

renewable energy standards, and assorted "complementary policies,' 

but no specific reductions are mandated. 

Washington State's Department of Ecology has adopted 

regulations to update its State Implementation Plan relative to EPA's 

regulation of GHG emissions. We will continue to monitor actions by the 

Department as it may proceed to adopt additional regulations under its 

CAA authorities, and cannot predict any material impact atthist ime. 

Washington and Oregon apply a GHG emissions performance 

standard (EPS) to electric generation facilities used to serve retail loads 

in their jurisdictions. The EPS prevents utilities from constructing or 

purchasing generation facilities, or entering into power purchase 

agreements of five years or longer duration, to purchase energy 

produced by plants that have emission levels higher titan 1,100 pounds of 

GHG per MWh. The Washington State Department of Commerce 

(Commerce) initiated a process to adopt a lower emissions performance 

standard in 2012; any new standard wil l be applicable until at least 2017. 

Commerce pubNshed a supplemental notice of proposed rulemaking on 

January 16,2013 wi th a new EPS of 970 pounds of GHG per MWh. We 

will continue to monitor this rulemaking, and cannot predict any material 

impact atthist ime. 

Initiative Measure 937 (1-937), the Energy Independence Act, 

became law in Washington's 2006 General Election, 1-937 requires 

electric utilities with over 25,000 customers to acquire qualitied 

renewable energy resources and/or renewable energy credits equal to 

15 percent of the utility's total retail load in 2020.1-937 also requires 

these utilities to meet biennial energy conservation targets beginning In 

2012. Furthermore, by January 1,2012, electric utilities subjectto 1-937's 

mandates must acquire enough qualified renewable energy and/or 

renewable energy credits to meet three percent of tiieir retail load. This 

renewable energy standard increases to nine percent in 2016. Failure to 

comply with renewable energy and efficiency standards could result in 

penalties of $50 per MWh or greater assessed against a utility for each 

MWh it is deticientin meeting a standard. We have met, and wil l 

continue to meet, the requirements of 1-937 through a variety of 

renewable energy generating means, including, but not limited to, some 

combination of hydro upgrades, wind and biomass. in 2012,1-937 was 

amended in such a way tiiat our Kettie Falls Generating Station and 

certain other biomass energy facilities which commenced operation 

before March 31,1999, are considered resources that may be used to 

meet the renewable energy standards beginning in 2016, 

Coal Ash Management/Disposal 

Cuirentiy, coal combustion byproducts (CCBs) are not regulated 

bythe EPA as a hazardous waste. Under a proposed rule issued in 2010, 

the EPA is reconsidering the classification of CCBs underthe Resource 

Conservation and Recovery Act (RCRA). The draft rules included two 

options: to require management of CCBs as a hazardous waste under 

Subtitie C of tiie RCRA; orto regulate coal ash under Subtitie D.for 

non-hazardous solid wastes, with possible special waste requirements. 

Should the EPA determine to regulate CCBs as a hazardous waste 

under RCHA, such action could signiticantiy impact future operations of 
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Colstrip. Congress has also considered proposed legislation regarding 

CCB management. We cannot predictthe impact of future CCB 

regulation. If we were to incur incremental costs as a result of new CCB 

regulations, we would seek recovery in customer rates. 

Threatened and Endangered Species and Wildlife 

A number of species of tish in the Northwest are listed as 

threatened or endangered under the Federal Endangered Species Act. 

Efforts to protect these and other spades have not directly Impacted 

generation levels at any of our hydroelectric facilities. We are 

implementing tish protection measures at its hydroelectric project on 

the Clark Fork River under a 45-year FERC operating license for Cabinet 

Gorge and Noxon Rapids [issued March 2001) that incorporates a 

comprehensive settlement agreement. The restoration of native 

salmonid fish, including bull trout, is a key part of the agreement. The 

result is a collaborative native salmonid restoration program with the 

U.S. Fish and Wildlife Service, Native American tribes and the states Of 

Idaho and Montana on the lower Clark Fork River, consistent with 

requirements of the FERC license. The U.S. Fish & Wildlife Service 

issued an updated Critical Habitat Designation for bull trout in 2010 that 

Includes the lower Clark Fork River, as well as portions of the Coeur 

d'Alene basin within our Spokane River Project area, and is currentiy 

developing a final Bull Trout Recovery Plan under the ESA. Issues 

related to these activities are expected to be resolved through the 

ongoing collaborative effort of our Clark Fork and Spokane River FERC 

licenses. See 'Spokane River Licensing" and "Fish Passage at Cabinet 

Gorge and Moxon Rapids' in "Note 21 of the Notes to Consolidated 

Financial Statements' for further information. 

Various statutory authorities, including the Migratory Bird Treaty 

Act, have established penalties for the unauthorized take of migratory 

birds. Because we operate facilities that can pose risks to a variety of 

such birds, ws have developed and follow an avian protection plan. 

Other 

For other environmental issues and other contingencies see 'Note 

21 of tiiB Motes to Consolidated Financial Statements.' 

ITEM 7A. QUANTITATIVE AND QUALITATIVE 
DISCLOSURES ABOUT MARKET RISK 

Our primary market risk exposures are: 

• Commodity prices for electric power and natural gas 

• Credit related to the wholesale energy market 

• Interest rates on long-term and short-term debt 

• Foreign exchange rates between the U.S. dollar and the 

Canadian dollar 

Commodity Price Risk 

aECTRIC POWER COMMODITIES 

We are exposed to market risks for electric power because of: 

• imbalances between available power supply resources and our 

load obligations, 

• substitution of resources to achieve economic dispatch from 

available power supply choices, and 

• our objective to optimize the value of specific power 

resource facilities. 

Imbalances between available power supply resources and our 

electric load obligations arise because of seasonal factors, operating 

parameters of our facilities, contract rights and contract obligations, 

and variations in customer demand. We forecast both obligations and 

resources to estimate our future surplus or deficit positions. We hedge a 

portion of the open position with forward transactions that establish 

physical supply (or disposition) and/or financially-equivalent derivatives 

that mitigate economic uncertainty. Seasonal factors and prevailing 

weather affect power supplies. Supply is affected by both temperature 

and the timing and amount of precipitetion, particularly with respect to 

our hydroelectric generation facilities that rely on river flows from 

immediate precipitation and from melting snow. Wind conditions affect 

the amount and timing of supply from wind generation facilities. 

Operational parameters affecting power resources include natural river 

flow, water storage and regulation-driven constraints for hydroelectric 

generation. Operational parameters also include maintenance 

requirements and forced outages at electric, generating plants, fuel 

availabilltyforthermal plants, environmental and other regulatory 

constraints and otherfactors. 

Electric povirer obligations include retail customer demand and 

other commitments between Avista Corp. and other parties in the 

wholesale power market. Retail customer demand is sensitive to 

temperature and to normal seasonal temperature variation that impacts 

customers' heating and cooling-related demand for energy. Obligations 

are also affected by customer growth, economic conditions, technology 

that adds to or reduces electric demand, and choices that customers 

make about energy usage. Our forecasts of obligations consider 

contract terms, past energy demand patterns and indicators of potential 

changes in energy consumption. 

Economic dispatch involves the decisions tiiat we make in the mix 

of power resources to meet our retail customer requirements and other 

obligations. We make dispatch decisions to operate or not operate our 

resources and to dispose of energy or to obtain resources from others in 

the wholesale power market (including natural gas fuel markets). 

Hydroelectric generation Is typically the lowest cost source of supply. 

Thermal generation resource costs vary with fuel costs and other 

factors. Power purchase agreements may provide us with variable 

power supply quantities and contractterms can include both fixed and 

variable costs. 

To balance electric power resources and electric demand 

obligations, we enter into transactions in the viHiolesale power and fuel 

markets. These transactions include physical power and natural gas and 

derivative instruments based on viliolesale prices of power and natural 

gas. Wholesale market prices tend to vary with natural gas fuel costs to 

the extent that natural gas-tired resources are the least cost alternative 

in the region (which is often the case In recent years). Wholesale prices 

also tend to vary with the extent of hydroelectric surplus or shortages, 

particularly during the highest hydroelectric generation periods of 

spring rains and snow melt. Wholesale prices also vary based on wind 

patterns that affect output from wind generation facilities in the region. 

Requirements for renewable energy resources and tax credit incentives 

for such resources can impact wholesale prices, including sometimes 

pushing prices to negative values. Generating resource availability and 

regional demand tend to impact energy prices. Wholesale prices are 

quoted for energy to be delivered in time frames ranging from intra-hour, 

houriy, daily, multi-day, monthly, quarteriy and annually. Future market 

prices extend several years into the future, though market liquidity tends 

to become limited beyond a few years Into the future. 
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NATURAL GAS COMMODITIES 

We purchase natural gasfor delivery to retail natural gas 

customers. Some natural gas is purchased for injection into storage, 

which can later be withdrawn from storage. We also sell natural gas 

originally purchased for retail natural gas supply or inventory back into 

the wholesale market. Some of the wholesale natural gas transactions 

are executed at fixed prices for future delivery, while some are executed 

based on market index prices or spot prices. We transact for physical 

delivery of natural gas and we enter into swaps that create a financial 

hedga for future natural gas prices. 

Natural gas is a significant source of fuel for electric generation. 

We buy natural gas as fuel for electric generating facilities that we own 

and for tiie Lancaster Plant where we have contractual rights to 

dispatch its operation. We also sell natural gas when we have an 

opportunity to displace thermal generation with other power supply 

resources or vi^en expected thermal generation does not actually occur 

for anyreason. 

We hedge a portion of these natural gas purchases and sales, 

including the use of physical delivery contracts and derivative 

instruments based on wholesale prices of natural gas. We also transact 

based on Index pricing in the wholesale natural gas market and at spot 

market prices that can vary significantly. 

Some, but not all, natural gas transactions related to thermal 

generation are executed concurrently with similar quantities of electric 

energy (based on physical fuel-to-power conversion parameters of 

generation facilities that we own or control). In such cases, the net 

economic cost or benefit between natural gas purchases and power 

sales (or gas sales offset by power purchases) will vary as each 

commodity price moves independently of the other. 

We enter into natural gas transactions intended to extract value 

from our assets and contract lights. These asset optimization 

transactions include purchases and offsetting sales at two delivery 

locations when we have excess capacity available in natural gas 

pipelines (such pipelines are usually owned by other parties where we 

have contract rights for that capacity). Asset optimization strategies 

also include time difference purchases and sales of natural gas that use 

excess storage capacity available in our underground natural gas 

storage facilities. These transactions include commitments for future 

physical delivery and/or tinancial swaps tied to the price of natural gas. 

MATTERS AFFECTING BOTH ELECTRIC AND NATURAL GAS COMMODITIES 

Variation in electric and natural gas commodity prices affects our 

cash How, customer retail rates and the amount of net income we 

recognize. Regulatory cost recovery mechanisms address these power 

supply and gas cost variations, such that a portion of the cost variation 

is passed on to customers and a portion is recognized by tiie Company. 

The timing of incurring costs can be significantiy different than the 

timing for recovering costs, resulting in the need for a significant 

liquidity cushion. Historically, we have carried significant balances of 

deferred power supply and natural gas supply costs, which represent 

costs we expectto recover from customers in future retail rates, subject 

to approval by regulators. 

When we have surplus electric generation, its value varies with 

market prices and economics of other resources in the region. When we 

have a shortage of electric generation from our own resources and 

other resources thatwe have long-term rights to control, the cost to 

obtain electric power or fuel varies. We make forecasts to estimate 

surplus and deficit conditions and we may enter into forward hedging 

arrangements to reduce the expected net surplus or deficit. Our 

forecasts cannot avoid uncertainty about loads or obligations and we do 

not attempt to fully hedge all forecast net open positions. Our hedges 

include forward transactions ranging from intra-hour to multiple years in 

the future, with transaction blocks of intra-hour, hourly, daily, monthly, 

quarterly, annually, and multiple years. See further information at 

'Avista Utilities—Regulatory Matters." 

Sea "Risk Management for Energy Resources" for additional 

information on our activities to hedge our exposure to price risk by 

making forward commitments for energy purchases and sales. 

Wholesale electricity prices are affected by a number of 

factors, including: 

• demand for electricity, 

• adequacy of generating reserve margins, 

• scheduled and unscheduled outages of generating facilities, 

• availability of streamtiows for hydroelectric generation, 

« price and availability of fuel forthermal generating plants, 

• disruptions to or constraints on transmission facilities, 

• the number of market participants and the virillingness of market 

participants to trade, and 

• vireather (including temperature fluctuations and generation 

resulting from wind). 

Wholesale natural gas prices are affected by a number of 

factors, including: 

• demand for natural gas, including natural gas as fuel for 

electric generation, 

• actual and expected changes in the North American natural gas 

supply volume or source mix including the growth in 

unconventional supplies such as natural gas from shale, 

• natural gas production that can be delivered to our service areas, 

• level of imports and exports, particulariy from Canada by pipeline, 

and any taxes or restrictions that apply, 

• potential development of liquefied natural gas export facilities that 

compete for supplies, 

• level of storage inventories and regional accessibility, 

• global energy markets, including oil or other natural gas 

substitutes, such as coal, 

• availability of pipeline capacity to transport natural gas from 

region to region, and 

• the number of market participants and the willingness of market 

participants to trade. 

Any combination of these factors that reduces the supply of or 

increases demand for energy generally causes the market price to move 

upward. Conversely, factors that reduce demand or increase production 

will generally reduce maricet prices for energy. In addition to these 

factors, wholesale power markets are subjectto regulatory constraints 

including price controls. 

Price risk relates to physical energy products and to fluctuation in 

market prices of associated derivative commodity instruments (such as 

swaps, options and forward contracts). Price risk may be influenced to 

the extent thatthe performance or non-performance by market 

participants of tiieir contractual obligations and commitments affect the 

supply of, or demand for, the commodity. 

Substantially all forward contracts to purchase or sell power 

and natural gas are recorded as derivative assets or liabilities at 

estimated fair value with an offsetting regulatory asset or liability. 
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Contracts that are not considered derivatives are generally accounted 

for on the accrual basis until they are settled or realized, unless there 

is a decline in the fair value of the contractthat is determined to be 

other than temporary. 

The following table presents energy commodity derivetive fair values as a net asset or (liability) as of December 31,2112 that are expected to settie 

in each respective year (dollars in thousaeds): 

Puri^Bses Sales 

Year 

2013 

2014 

2015 

2016 

2017 

Thereafter 

Electric Derivatives 

Physical'" 

$ (5,165) $ 

(3,745) 

[2,890) 

(2,644) 

(2,293) 
(2,396) 

Rnaneial'" 

(26,360) $ 

(1.664) 

(273) 

— 
— 
— 

Gas Derivatives 

Physical"! 

(20,085) $ 

(6,384) 

(1,684) 

(270) 

— 
— 

Finencial"' 

(17,560) $ 

(531) 
389 
72 
— 
— 

Electric Derivatives 

Physicet 

154 $ 

310 
(136) 

(194) 

(323) 

(753) 

Finaaciel 

21,423 S 

6,721 

116 
— 
_ 
— 

Gss Derivetives 

Physical Financial 

(709) $ 13,218 

(1,125) (434) 

- (227) 

— — 
_ -_ 
— — 

The following table presents energy commodity derivative fair values as a Ret assM or (liability) as of December 31,2011 thst are expected to settle 

in each respective year (dollars in thousands): 

Purchases Sries 

Year 

2012 

2013 

2014 

2015 

2016 

Thereafter 

Electric Derivetives 

Physical"* 

$ [11,063) S 

(2,479) 

(1,203) 

(1,186) 

(899) 

(695) 

FinanciBl"' 

(25,363) $ 

{̂ 2m) 
(72) 

_, 
— 
— 

Gas Derivatives 

Physical'" 

(36,597) $ 

(15,112) 

(4,500) 
(1,014) 

(81) 
_ 

Financial"* 

(9^5) $ 

(12,989) 

(3,014) 

. (435) 
46 
— 

Electric Derivatives 

Physical 

1,007 $ 

(38) 

(88) 

(114) 
(177) 

(817) 

Financial 

7,206 $ 

10,060 

1,347 

_ 
— 
— 

Gas Oerivatlvas 
Physical Financial 

985 $ 3,647 

[1,073) 7,360 

[918} (235) 

— — 
_ _ 
_ _ 

(V Physical transactions represent eommodity transactions vvherewB will take delivery of either electficity or nstoral gas and fMancial transactions represent derivative 

instruments with no physical deiivery, such as futures, swaps, options, or forward contracts. 

The above electric and natural gas derivative contracts will be 

included in either power supply costs or natural gas supply costs 

during the period they settle and will be included in the various 

recovery mechanisms (ERM, PCA, and PGAs), or in the general rate 

case process, and are expected to eventually be collected through 

retail rates from customers. 

Credit Risk 

COUNTERPARTY NON-PERFORMANCE fllSK 

Credit risk relates to potential losses thatwe would incur as a 

result of non-performance of contractual obligations by counterparties 

to deliver energy or make financial settiements. We often extend credit 

to counterparties and customers, and we are exposed to the risk of not 

being able to collect amounts owed to us. Credit risk includes potential 

counterparty default due to circumstances: 

' relating directly tothe counterparty, 

• caused by market price changes, and 

• relating to other market participants that have a direct or indirect 

relationship with such counterparty. 

Changes in market prices may dramatically alter the size of credit 

risk with counterparties, even when we establish conservative credit 

limits. Should a counterparty fail to perform, we may be required to 

honortiie underiying commitment or to replace existing contracts with 

contracts atthen-current market prices. 

We enter Into bilateral transactions with various counterparties. 

We also trade energy and related derivative instruments through 

clearinghouse exchanges. 

We seek to mitigate bilateral credit risk by: 

• entering into bilateral contracts that specify creditterms and 

protections against default, 

• applying credit limits and duration criteria to existing and 

prospective counterparties, 

• actively monitoring current credit exposures, 

• asserting our collateral rights with counterparties, and 

• carrying out transaction settiements timely and effectively. 

We also mitigate credit risk by transacting through exchanges that 

USB fully collateralizad clearing arrangements to significantly reduce 

counterparty default risk. The extent of transactions conducted through 

exchanges has increased as many market participants have shown a 

preference toward exchange trading and have reduced bilateral 

transactions.Weactivelymonltorthe collateral required by such 

exchanges to effectively manage our capital requirements. 

Our credit policy and processes include an evaluation of the 

financial condition and credit ratings of counterparties, collateral 

requirements or other credit enhancements, such as letters of credit or 

parent company guarantees. We use both tailored and standardized 

agreements as we negotiate contractterms with counterparties. Such 

contractterms often allow for the netting or offsetting of positive and 

negative exposures associated with a single counterparty or affiliated 
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group. Despite mitigation efforts, the risk of counterparty default or 

excessive collateral demands on us cannot be entirety eliminated. 

Credit risk may be affected by industry concentration and 

geographic concentration. We have concentrations of suppliers and 

customers in the electric and natural gas industries including: 

• electric and natural gas utilities, 

• electric generators and transmission providers, 

• natural gas producers and pipelines, 

• tinancial institutions including commodity clearing exchanges and 

related parties, and 

• energy marketing and trading companies. 

We have concentrations of credit risk related to our 

geographic location in the western United States and western 

Canada energy markets. These concenti-ations of counterparties 

and concentrations of geographic location may affect our overall 

exposure to credit risk because the counterparties may be similariy 

affected by changes in conditions. 

DEMANDS FOR COLLATERAL 

Credit risk affects demands on our capital. We are subjectto limits 

and credit terms that counterparties may assert to allow us to enter into 

transactions with them and maintain acceptable credit exposures. Many 

of our counterparties allow unsecured credit at limits prescribed by 

agreements ortheit discretion. Capital requirements for certain 

transaction types involve a combination of initial margin and market 

value margins without any unsecured credit threshold. Counterparties 

may seek assurances of performance from us in the form of letters of 

credit, prepayment or cash deposits. 

Credit exposure can change significantiy in periods of price 

volatility. As a result, sudden and significant demands may be made 

against our credit facilities and cash. We actively monitor the 

exposure to possible collateral calls and take steps to minimize 

capital requirements. 

Counterparties'creditexposuretousis dynamic in normal 

markets and may change significantiy in more volatile maritets. The 

amount of potential default risk to us from each counterparty depends 

on the extent of forward contracts, unsettled transactions and market 

prices. There is a risk that we may seek additional collateral from 

counterparties that are unable or unwilling to provide it. 

Risk Management lor Energy Resources 

We have an energy resources risk policy, which includes our 

wholesale energy markets credit policy and control procedures to 

manage energy commodity price and credit risks. Our Risk 

Management Committee established our risk management policy for 

energy resources. The Risk Management Committee is comprised of 

certain officers and other management. Our Risk Management 

Committee also established our wholesale energy markets credit 

policy. The credit policy is designed to reduce tiie risk of tinancial loss 

in case counterparties default on delivery or settiement obligations 

and to conserve our liquidity as other parties may place credit limits or 

require cash collateral. 

The Audit Committee of the Company's Board of Directors 

periodically reviews and discusses enterprise risk management 

processes, and it focuses on the Company's material financial and 

accounting risk exposures and the steps management has undertaken 

to control them. Our Risk Management Committee reviews the status of 

risk exposures through regular reports and meetings. Nonetheless, 

adverse changes in commodity prices, generating capacity, customer 

loads, regulation and other factors may result In losses of earnings, cash 

fiows and/or fair values. 

In implementing our risk management policy for energy resources, 

we measure the volume of monthly, quarterly and annual energy 

imbalances between projected power loads and resources. The 

measurement process is based cm expected loads at fixed prices 

(includingtiiQse subjectto ratail rates) and expected resources to the 

extent that costs are essentially fixed by virtue of known fuel supply 

costs or projected hydroelectric conditions. To the extent that expected 

costs are not fixed, either because of volume mismatches between 

loads and resources or because fuel cost is not locked In through fixed 

price contracts or derivative instruments, our risk policy guides the 

process to manage this open forward position over a period of time. 

Normal operations result in seasonal mismatches between power loads 

and available resources, We are able to vary the operation of generating 

resources to match parts of intra-hour, houriy, daily and weekly load 

fluctuations. We use the wholesale power markets, including the natural 

gas market as it relates to power generation fuel, to sell projected 

resource surpluses and obtain resources when deficits are projected. 

We buy and sell fuel for thermal generation facilities based on 

comparative power maricet prices and marginal costs of fueling and 

operating available generating facilities and the relative economics of 

substitute marketpurchasesfor generating plant operation. 

To address the impact on our operations of energy market price 

volatility, our hedging practices for electricity (including fuel for 

generation) and natural gas extend beyond the current operating year. 

Executing this extended hedging program may increase our credit risks. 

Our credit risk management process is designed to mitigate such credit 

risks through limit setting, contract protections and counterparty 

diversification, among other practices. 

Our projected retail natural gas loads and resources are 

regulariy reviewed by operating management and the Risk 

Management Committee. To manage the impacts of volatile natural 

gas prices, we seekto procure natural gas through a diversified mix of 

spot market purchases and forward fi'xed price purchases from various 

supply basins and time periods. We have an active hedging program 

that extends four years into tiie ̂ ture with the goal of reducing price 

volatility in our natural gas supply costs. We use natural gas storage 

capacity to support high demand periods andto procure natural gas 

when prices are likely to be seasonally lower. Securing prices 

throughout the year and even Into subsequent years mitigates 

potential adverse impacts of significant purchase requirements in a 

volatile price environment. 

Interest Rate Risk 

We are affected by fluctuating interest rates related to a portion 

of our existing debt, our future borrowing requirements, and our 

pension and other post-retirement benetit obligations. The Finance 

Committee of our Board of Directors periodically reviews and discusses 

interest rate risk management processes, and it focuses on the steps 

management has undertaken to control it. We manage interest rate 

exposure by limiting our variable rate exposures to a percentage of total 

capitalization. Additionally, interest rate risk is managed by monitoring 

market conditions when timing the issuance of long-term debt and 

optional debt redemptions and through the use of fixed rate long-term 

debt with varying maturities. We also hedge a portion of our interest 

1cS 



rate risk with financial derivative instruments, vidiich may include 

interest rate swaps and U.S. Treasury lock agreements. 

These interest rate swap agreements are considered economic 

hedges against fluctuations in future cash flows associated with 

anticipated debt issuances. 

As of December 31,2012, we had interest rate swap agreements 

with a total notional amount of $160.0 million with mandatory cash 

settlement dates of J une 2013, October 2014, and October 2015 (which 

we entered into in September 2011 and June 2012). 

As of December 31,2012, we had a current derivative liability of 

$1.4 million and a long-term derivative asset of $7.3 million, with an 

offsetting regulatory asset and liability on the Consolidated Balance 

Sheets in accordance with regulatory accounting practices. We 

estimatethatalO-basis-pointincrease in forward LIBOR interest rates 

as of December 31,2012 would increase the interest rate swap 

derivative net asset by $3.3 million, while a 10-basis-point decrease 

would decrease the interest rate swap net asset by $3.3 million. 

As of December 31,2011, we had interest rate swap agreements 

with a total notional amount of $160.0 million and a total derivative 

liabilityaf$18.dmillion.We estimated that a 10-basis-point increase in 

forward LIBOR interest rates as of December 31,2011 would have 

increased this derivative liability by $3.4 million, while a 10-basis-point 

decrease would decrease the liability by $3.4 million. 

In May 2012, we cash settled interest rate swap contracts 

(notional amount of S75.0 million) and paid a total of $18.5 million. The 

interest rate swap contracts were settled in connection with the pricing 

of $80.0 million of First Mortgage Bonds. Upon settlement of the interest 

rate swaps, the regulatory asset or liability (included as part of 

long-term debt) will be amortized as a component of interest expense 

over the life of the forecasted interest payments. 

The interest rate on $51.5 million of long-term debtto affiliated 

trusts is adjusted quarterly, reflecting current market rates, Amounts 

borrowed under our committed line of credit agreements have variable 

interest rates. 

The following (able d o w a our long-term debt (inchidiig current portion) and related weighted-average isterest rotes, by expected maturity dates 

ax of December 31,2D12 (dollars in thossands): 

2013 2D14 2015 2016 2S17 Thereafter Total FalrVahie 
Fbced rate long-term debt 

Weighted-average 

interest rate 

Fixed rate nonrecourse 

long-term debt of 

Spokane Energy 

Weighted-average 

interest rate 

Variable rate long-term 

debtto affiliated trusts 

Weighted-average 

interest rate 

50,000 

1.68% 

14,965 S 

B.45% 

— 

— 

16,407 $ 

8.45% 

— 

_ 

1,431 

8.45% 

— $ 1,203,000 $ 1,253,000 $ 1,485,531 

— 5.48% 5.33% 

— — $ 32,803 $ 35,297 

— — 8.45% 

— $ 51,547 $ 51,547 $ 43,686 

— 1.19% 1.19% 

Foreign Currency Risk 

A significant portion of our utility natural gas supply (including fuel 

for electric generation) is obtained from Canadian sources. Most of 

those transactions are executed in U.S. dollars, which avoids foreign 

currency risk. A portion of our short-term natural gas transactions and 

long-term Canadian transportation contracts are committed based on 

Canadian currency prices. The short-term natural gas transactions are 

typically settled within sixty days with U.S. dollars. We economically 

hedge a portion of the foreign currency risk by purchasing Canadian 

currency when such commodity transactions are initiated. This risk has 

not had a material eti'ect on our financial condition, results of operations 

or cash flows and these differences in cost related to currency 

fluctuations are included with natural gas supply costs for ratemaking. 

As of December 31,2012, we had a current derivative liability for foreign 

currency hedges of less than $0.1 million included in otiier current 

liabilities on the Consolidated Balance Sheet. As of December31,2012, 

we had entered into 20 Canadian currency forward contracts with a 

notional amount of $12.6 million ($12.5 million Canadian). As of 

December 31,2011, we had entered into 28 Canadian currency forward 

contracts with a notional amount of $7.0 million ($7.2 million Canadian) 

with current derivative asset of less than $0.1 million. 

Furtiier information for derivatives and fair values Is disclosed at 

"Note 6 of the Notes to Consolidated Financial Statements" and "Note 

17 of the Notes to Consolidated Financial Statements.' 

ITEM 8. FINANCIAL STATEMENTS AND 
SUPPLEMENTARY DATA 

The Report of Independent Registered Public Accounting Firm and 

Financial Statements begin on the next page. 
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Report of Independent Registered Public Accounting Firm 

To the Board of Directors and Stockholders of 

Avista Corporation 

Spokane, Washington 

We have audited the accompanying consolidated balance sheets of Avista Corporation and subsidiaries (the "Company") as of December 31, 

2012 and 2011, and the related consolidated statements of income, comprehensive income, equity and redeemable nonconuolling interests, and cash 

flows for each of the three years in the period ended December 31,2012. These financial statements are the responsibility of the Company's 

management. Our responsibility is to express an opinion on these financial statements based on our audits. 

We conducted our audits in accordance with the standards of the Public Company Accounting Oversight Board (United States). Those 

standards require tiiat we plan and perform the audit to obtain reasonable assurance about whetiier the fi'nancial statements are free of material 

misstatement. An audit includes examining, on a test basis, evidence supporting the amounts and disclosures in the financial statements. An audit 

also includes assessing the accounting principles used and significant estimates made by management, as well as evaluating the overall financial 

statement presentation. We believe that our audits provide a reasonable basis for our opinion. 

In our opinion, such consolidated financial statements present fairiy, in all material respects, the financial position of Avista Corporation and 

subsidiaries at December 31,2012 and 2011, and the results of their operations and their cash flows for each of the three years in the period ended 

December 31,2012, in conformity with accounting principles generally accepted in the United States of America. 

As described in Note 3 to the consolidated financial statements, the Company changed its method of accounting for variable interest entities 

effective January 1,2010, due to the adoption of Accounting Standards Update No. 2009-17, Consolidations—Improvements to Financial Hepor^ng by 

Enterprises Invofveti with Variable Interest Entities. 

We have also audited, in accordance with the standards of the Public Company Accounting Oversight Board (United States), the Company's 

internal control over financial reporting as of December 31,2012, based on the criteria established in Internal Control—In^grated Frameworkmasd 

bythe Committee of Sponsoring Organizations of the Treadway Commission, and our report, dated February 26,2013 expressed an unqualified 

opinion on tiie Company's internal control over financial reporting. 

/s/Deloitte&ToucheLLP 

Seattie, Washington 

February 26,2013 
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Consolidated Statements of Income 

Avlste Corporation 

For the Years Ended Decembers}. 

Dollars in thousands, except par share amounts 

2012 2D11 2010 

Operating Revenues: 

Utility revenues 

Ecova revenues 

Other non-utility revenues 

Total operating revenues 

Operating Expenses: 

Utility operating expenses: 

Resource costs 

Otiier operating expenses 

Depreciation and amortization 

Taxes other than income taxes 

Ecova operating expenses: 

Other operating expenses 

Depreciation and amortization 

Otiier non-utility operating expenses: 

Other operating expenses 

Depreciation and amortization 

Total operating expenses 

Income from operations 

Interest expense to affiliated trusts 

Capitalized interest 

Other incOTie—net 

lnc(Mne before income taxes 

Inciune tax e]q}Bnse 

Net income 

Less: Net income attributable to noncontrolling interests 

Net income attributable to Avista Corporation shareholders 

Weighted-average common shares outstanding (thousands)—basic 

Weighted-average common shares outstanding (thousands)—diluted 

Earnings per common share attributable to Avista Corporation shareholders: 

Basic 

Diluted 

Dividends paid per common share 

The Accompanying Notes are an Integral Part of These Statements. 

1.352,385 $ 1,441,522 $ 1,417,846 

155,664 137,848 102,035 

38,953 40,410 38,859 

1,547,003 1,619,780 1,558,740 

693,127 

276.780 

112,091 

83,409 

139.173 

13,519 

38.041 

792 
1,356,932 

190.070 

76,894 

541 
(2,401) 

(5,025) 

120,061 

41,261 

78,800 

(590) 

$ 78,210 $ 

59,028 

59,201 

790,048 

261,926 

105,629 

83,347 

109,738 

7,193 

33,117 

778 
1,391,776 

228,004 

73,876 

332 
(2,942) 

(3,433) 

160,171 

58,632 

103,539 

(3,315) 

100,224 $ 

57,872 

58,092 

795,075 

252,437 

100,554 

73,382 

80,100 

6,070 

30,386 

1,002 

1,339,006 

219,734 

75,789 

635 
(298) 

(2,497) 

146,105 

51,157 

94,948 

[2,523) 

92,425 

55,595 

55,824 

1.32 

1.32 $ 

1.73 1^ 

1.72 $ 

1.16 1.10 $ 

1.66 

1.65 
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Consolidated Statements of Comprehensive Income 

Avista Corporation 

Forthe Years Ended December 31. 

Dollars in thousands 

2012 2011 2010 

Net income 

Other Comprehensive Income (Loss): 

UnreaSzedinvestmentgalns—netDftaxesof$191 and $77, respectively 

Reclassification adjustment for realized gains on investment securities 

included in netincome—net of taxes of ${171} 

Change in unfunded benefit obligation for pension and otiier 

posti'etirement benefit plans—net of taxes of S{590),$(778} and ${1,064}, respectively 

Total other comprehensive loss 

Comprehensive income 

Comprehensive income attributable to noncontrolling interests 

Comprehensive income attributable to Avista Corporation shareholders 

$ 78,800 $ 103,539 $ 94,948 

323 

(290) 

(1,096) 

134 

11,445} (1,976) 

s 

(1,063) 
77.737 

(590) 

77,147 $ 

(1,311) 

102,228 

13,315) 

98,913 $ 

(1,976) 

92,972 

(2,523) 

90,449 

The Accompanying Notes are an Integral Part of These Statement. 
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Consolidated Balance Sheets 

Avista Corporation 

As of December 3f, 

Dollars in thousands 

2012 2011 

Current Assets: 

Cash and cash equivalents 

Accounts and notes receivable—less allowances of $44,155 and $43,958 

Utility energy commodity derivative assets 

Regulatory asset for utility derivatives 

Investments and fimds held for clients 

Materials and supplies, fuel stock and natural gas stored 

Deferred income taxes 

Income taxes receivable 

Other current assets 

Total current assets 

Net Utility Property: 

Utility plant in service 

Construction work in progress 

Total 

Less: Acciunulated depreciation and amortization 

Total net utility property 

Otiier Non-current Assets: 

Investment in exchange power—net 

Investinent in affiliated trusts 

Goodwill 

Intangible assets—net of accumulated amortizaticni of $26,030 and $16,629, respectively 

Long-term energy contract receivable of Spokane Energy 

Other property and investments—net 

Total other non-current assets 

Deferred Charges: 

Regutatoiy assets for deferred income tax 

Regulatory assets for pensions and otiier postreti'rement benefits 

Otiier regulatory assets 

Non-current utility energy commodity derivative assets 

Non-current regulatory asset for utility derivatives 

Otiier deferred charges 

Total deferred charges 

Total assets 

S 75,464 $ 

193.683 

4,139 

35,082 

88,272 

47,455 

34,281 

2,777 

24,641 

505,794 

4.054,644 

143,098 

4,197,742 

1,174,026 

3,023,716 

16,333 

11,547 

75,959 

46,256 

52,033 

46,542 

248,670 

79,406 

306,408 

103,946 

1,093 

25,213 

18,928 

534,999 

S 4,313,179 $ 

74,662 

203,452 

1,139 

69,685 

118,536 

52,006 

30,473 

15,378 

49,225 

614,556 

3,887,384 

79,322 

3,966,706 

1,105,930 

2,860,776 

18,783 

11,547 

39,045 

34,622 

62,525 

45,687 

212,209 

84,576 

260,359 

119,738 

185 

40,345 

21,787 

526,990 

4,214,531 

The Accompanying Notes ara an Integral Part of These Statements. 
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Consolidated Balance Sheets (continued) 

Avista Corporation 

As of December 31, 

Dollars In thousands 

2012 2011 

Liabilities and Eqi i t f 

Current Liabilities: 

Accounts payable 

CtientfundobligJitions 

Current portion of long-term debt 

Current portion of nonrecourse king-term debt of Spokane Energy 

Short-term borrowings 

Utility energy corimiodlty derivative liabilities 

Otiier current liabilities 

Total current liabilities 

Long-term debt 

Nonrecourse long-term debt of Spokane Energy 

Long-term debtto afiiliated trusts 

Long-term borrowings under committed line of credit 

Regulatory liability for utility plant retirement costs 

Pensions and otiier posti^rement benefits 

Deferred income tastes 

Other non-current liabilities and deferred credits 

Total liabilities 

Commitments and Contingencies [See Notes to Consolidated Hnancial Statements) 

Redeemable Noncontrolling Interests 

Equity: 

Avista Corporation Stockholders' Equity: 

Common stock, no par value: 200,000,000 shares autiiorized; 59,812,796 and 58,422,781 shares outstanding 

Accumulated other comprehen^e loss 

Retained earnings 

Total Avista Corporation stockholders' equity 

Noncontrolling Interests 

Total equity 

Total liabilities and equity 

The Accompanying Notes are an Integral Part of These Statements. 

$ 198,914 $ 

87,839 

50,372 

14,965 

52,000 

29,515 

142,544 

576,149 

1,178,367 

17,838 

51,547 

54.000 

234,128 

283,985 

524.877 

110,215 

3,031,106 

4,938 

166,954 

118325 

7,474 

13,668 

96,000 

70,824 

153,929 

627,174 

1,169,826 

32,803 

51,547 

_ 
227,282 

246,177 

505,954 

116,084 

2,976,847 

51,809 

889,237 

16,700) 

376,940 

1,259,477 

17,658 

1,277,135 

$ 4,313,179 $ 

855,188 

(5,637) 

336,150 

1,185,701 

174 

1,185,875 

4,214,531 
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Consolidated Statements of Cash Flows 

Aviste Corporation 

Forthe Years Ended December 31, 

Dollars in thousands 

2012 2011 2D10 

Operating Actiw'ties: 

Netincome 

Non-cash items included in net income: 

Depreciation and amortization 

Provisicm for deferred income taxes 

Power and natural gas cost amortizations (deferrals)—net 

Amortization o^ debt expense 

Amortization of invesbnent in exchange power 

Stock-based compensation expense 

Equity-related AFUDC 

Pension and other posbretirementbene^ expense 

Amortizatitm of Sp i^ne Energy contract 

Otiier , 

Contributions to defined benefit pension plan 

Changes in working capital components: 

Accounts and notes receivable 

Materials and supplies, fuel stock and natural gas stored 

Other current assete 

Accounts payable 

Otiier current liabilities 

Net cash proinded by operating activities 

Investing Activities: 

Utility property cspital expenditures (excluding equity-related AFUDC) 

Otiier capital expenditures 

Federal grant payments received 

Cash paid by subsidiaries for acquisitions, net of cash received 

Decrease (increase) in funds held for clients 

Purchase of securities available for sale 

Sale and matiirity of securities available for sale 

Other 

Net cash used in investing activities 

S 78,800 $ 103,539 $ 94,948 

126,402 

21.449 

6,702 

3,803 

2.450 

5,792 

{4,055} 

39,838 

10,492 

5,256 

(44,000) 

8,100 

4,551 

27,258 

30.189 

16,474) 

316,553 

(271,187) 

14,787) 

8,277 

150,310) 

(6,811) 

1100,374} 

137.999 

(7,475) 

1294,668) 

113,600 

24,007 

21,870 

4.617 

2,450 

5,756 

(2.225) 

32,067 

9,645 

(4,988) 

(26,000) 

30,616 

(3,388) 

(23,8811 

(18,032) 

(188) 

269,465 

(239,782) 

(3,590) 

16,928 

(31,409) 

78,561 

(96,634) 

80 

(6,435) 

(282,281) 

107,626 

37,734 

(9,795) 

4,414 

2,450 

4,916 

(3,353) 

24,760 

8,866 

(2,365) 

mm) 

(19,081) 

(11,248) 

(9,230) 

13,606 

5,189 

228,437 

(202,227) 

(2,429) 

7,585 

(3,777) 

(48,895) 

— 
— 

(3,480) 

[253,223} 

The Accompanying Notes are an Integral Part of These Statements. 
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Consolidated Statements of Cash Flows (continued) 

Avista Corporation 

Forthe Years Ended Oecember31, 

Oeliars in thousands 

2012 2011 2D10 

S 19,000) $ 

33,000 

(14,000) 

80,000 

(11,492) 

— 
113.669} 

(764) 

(18,547) 

29.079 

168,552} 

(917) 

130,996) 

3,714 

1,061 

(21,083) 

(49,000) $ 

35,000 

_ 
85,000 

(297) 

— 
(12,463) 

(4,477) 

(10,557) 

26,463 

(83,737) 

(6,179) 

17,782 

— 
530 

18,065 

23,000 

2,300 

(8,000) 

136,365 

(110,242) 

(10,710) 

{11,370} 

(916) 

_ 
46,235 

(55,682) 

(2,593) 

48,895 

— 
(118) 

57,164 

Fmancing Activities: 

Net increase (decrease) in short-term borrowings 

Borrowings from Ecova line of credit 

Repa^ent of borrowings from Ecova line of credit 

Proceeds from issuance of long-term debt 

Redemption and maturity of long-term debt 

Premiums paid for tiie redemption of long-term debt 

Maturity of nonrecourse long-term debt of Spokane Energy 

Long-term debt and ̂ ort-term borrowing issuance costs 

C a ^ paid for settiement of interest rate swap agreements 

Issuance of common stiick 

Cash dividends paid 

Purchase of subsidiary ncmcontrolling interest 

Increase (decrease) in client fund obligations 

Issuance of subsidiary noncontrolling Interest 

Other 

Net cash provided by (used in) financing activities 

Net increase in cash and cash equivalents 802 5,249 32,378 

Cash and cash equivalents at beginning of year 74,662 69/413 37,035 

Cash and cash eduivalants at end of year $ 75,464 $ 74,662 $ 69,413 

Supplemental Cash How Infiirmation: 
Cash paid during the yean 

Interest 
Income taxes 

Non-cash financing and investing activities: 

Account payable for capital expenditures 

Ifti'lrty property acquired under capital leases 

Redeemable noncontrolling interests 

Contingent considereticHi by^bsidiaryfor acquisition 

The Accompanying Notes are an Integral Part of ThesaStatements. 

74,900 $ 

8,069 

21,331 

— 
(10,104) 

375 

69,083 $ 

26,451 

20,629 

— 
4,059 

— 

74,195 

14,153 

8,315 

5,300 

10,442 

1,134 



Consolidated Statements of Equity and Redeemable Noncontrolling Interests 

Avista Corporation 

Forthe Years Ended December 31. 

Dollars In thousands 

2012 2011 2*18 

Common Stock, Shares: 

Shares outstanding at beginning of year 

Issuance of common stock through equity compensation plans 

Issuance of common stock through Employee Investment Plan t^ l -K) 

Issuance of common stock tfirtwgh Dividend Reinvestment Plan 

Issuance of common stock 

Shares outstanding at end of year 

Common Stock, Amount 

Balance at beginning of year 

Equity compensation e}q)ense 

Issuance of common stock tiirough equity compensation plans 

Issuance of coTTunon stock tiirough Employee Investment Plan (401-K) 

Issuance of common stock tiirough Dividend Reinvestment Plan 

Issuance of common stock, net of issuance costs 

EquitytransacticHis of consolidated subsidiaries 

Balance at end of year 

Accumulated Otiier Comprehensive Loss: 

Balance at beginning of year 

Other comprehensive loss 

Balance at end of year 

Retained Earnings: 

Balance at beginning of year 

Net Income ath-ibutable to Awsta Corporation shareholders 

Cash dividends paid (common stock) 

Expiration of subsidiary noncontrolling interests redemption rights 

Valuation adjustments and otiier noncontrolling interests activity 

Balance at end of year 

Total Avista Corporation stockholders' equity 

Noncontrolling Interests: 

Balance at beginning of year 

Net income attributable to noncontrolling interests 

Deconsolidation of variable interest entity 

Purchase of subsidiary noncontrolling interests 

Expiration of sub^diary noncontrc^ling interests redemption rights 

Other 

Balance at end of year 

Total equity 

Redeemable Nonconlrolling Interests: 

Balance at beginning of year 

Net income attributable to noncontrolling interests 

Issuance of subsidiary noncon^Hing interests 

Purchase of subsidiary noncontrolling interests 

Expiration of subsidiary noncontiolling interests redemption rights 

Valuation adjustments and otiier noncontrolling interests activity 

Balance at end of year 

58,422,781 

245,661 

45,715 

167,448 

931,191 

59,812,796 

$ 855,188 $ 

5,716 

305 

1,165 

4,226 

23,383 

(746) 

889,237 

{5,637} 

(1,063) 

(6,7001 

336,150 

78,210 

(68,553) 

23,305 

7,327 

376,940 

1,259,477 

174 

451 

(673) 

(1171 

17,790 

33 

17,658 

$ 1,277,135 $ 

$ 51,809 $ 

139 

3,714 

(784) 

(41,595) 

18,345) 

S 4,938 $ 

57,119J23 

275,057 

43,179 

177,822 

807,000 

58,422,781 

827,592 $ 

3,635 

1,879 

1,073 

4,299 

19,213 

(2,503) 

855,188 

[4,3261 

(Ull) 
(5,637) 

302,518 

100,224 

(63,737) 

— 
(2,855) 

336,150 

1,185,701 

(600) 

756 
— 
— 
— 
18 

174 

1,185,875 $ 

46,722 $ 

2,559 

— 
(6,179) 

— 
8,707 

51,809 $ 

54,836,781 

141,645 

11,116 

78,071 

2,054,110 

57,119,723 

778,647 

3,097 

1,942 

235 

1,451 

4Z607 

(387) 

827,592 

(2,350} 

(1,976) 

(4,326) 

274,990 

32,425 

(55,682) 

— 
(9,215) 

302,518 

1,125,784 

(673) 

66 

— 
— 
— 

7 

(600) 

1,125,184 

34,833 

2,457 

— 
(2,593) 

— 
12,025 

46,722 

The Accompanying Notes are an Integrffi Partt^These Statements. 
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N0TE5 TO CONSOLIDATED FINANCIAL 
STATEMENTS 

Note 1. Summary of Significant 
Accounting Policies 

Nature of Business 

Avista Corporation (Avista Corp. or the Company) is an energy 

company engaged in the generation, transmission and distribution of 

energy, as well as other energy-related businesses. Avista Utilities 

is an operating division of Avista Corp., comprising the regulated utility 

operations. Avista Utilities generates, transmits and distributes 

electricity in parts of eastern Washington and northern Idaho. 

In addition, Avista Utilities has electric generating facilities in 

Montana and northern Oregon. Avista Utilities also provides natural 

gas distribution service In parts of eastern Vifashington and northern 

Idaho, as well as parts of northeastern and southwestern Oregon. 

Avista Capital, Inc. (Avista Capital), a Mliolly owned subsidiary of Avista 

Corp., is the parent company of all of the subsidiary companies in the 

non-utility businesses, except Spokane Energy, LLC (Spokane Energy). 

Avista Capital's subsidiaries include Ecova, Inc. (Ecova), a 79.0 percent 

owned subsidiary as of December 31,2012. Ecova is a provider of energy 

efficiency and other facility information and cost management programs 

and services for multi-site customers and utilities throughout North 

America. See Note 24for business segment information. 

Basis of Reporting 

The consolidated financial statements include the assets, 

liabilities, revenues and expenses of the Company and its 

subsidiaries, including Ecova and other majority owned subsidiaries 

and variable interest entities for which the Company or its 

subsidiaries are the primary beneticiaries. Intercompany balances 

were eliminated in consolidation. The accompanying consolidated 

tinancial statements include the Company's proportionate share of 

utility plant and related operations resulting from its interests in 

jointly owned plants [see Note 7). 

Use of Estimates 

The preparation of the consolidated financial statements in 

conformity with accounting principles generally accepted in tiie United 

States of America (U.S. GAAP) requires management to make estimates 

and assurnptions that affect amounts reported in the consolidated 

tinancial Statements. Significant estimates include: 

• determining the market value of energy commodity derivative 

assets and liabilities, 

• pension and other postretirement benefit plan obligations, 

• contingent liabilities, 

• recoverabilltyof regulatory assets, and 

• unbilled revenues. 

Changes in these estimates and assumptions are considered 

reasonably possible and may have a material effect on the consolidated 

tinancial statements and thus actual results could differ from the 

amounts reported and disclosed herein. 

System of Accounts 

The accounting records of the Company's utility operations are 

maintained in accordance with the uniform system of accounts 

prescribed bythe Federal Energy Regulatory Commission (FERC) and 

adopted by the state regulatory commissions In Washington, Idaho, 

Montana and Oregon. 

Regulation 

The Company is subject to state regulation in Washington, Idaho, 

Montana and Oregon. The Company is also subject to federal regulation 

primarily by the FERC, as well as various other federal agencies with 

regulatory oversight of particular aspects of its operations. 

Utility Revenues 

Utility revenues related tothe sale of energy are recorded when 

service is rendered or energy Is delivered to customers. Revenues and 

resource cDstsfromAvista Utilities'settled energy contracts tiiat are 

"booked out" [not physically delivered) are reported on a net basis as 

part of utility revenues. The determination of the energy sales to 

Individual customers is based on the reading of their meters, which 

occurs on a systematic basis throughout the month. Atthe end of each 

calendar month, tiie amount of energy delivered to customers since the 

date of the last meter reading is estimated and the corresponding 

unbilled revenue is estimated and recorded. 

Accounts receivable includes unbilled energy revenues of tlie 

follownig amounts as of December 31 (dollars in thousands}: 

2012 2011 

UnblHed accounts receivable $ 77,298 $ 82,950 

Ecova Revenues 

Service revenues from Ecova are recognized overthe period 

services are rendered, which is typically on a straight-line basis for 

fixed-fee or project-fee engagements or ratably for other types of 

services. New client account setup fees and implementation 

(onboarding) fees are deferred and recognized over the contractual 

life that approximates the expected customer relationship, which is 

typically the contract period. Investment earnings on funds held for 

clients and fees earned from third parties on payment processing are 

an integral part of Ecova's product offerings and are recognized in 

revenues as earned. Revenue arrangements with multiple elements 

occur infrequently and generally represent a very small percentage 

of total Ecova revenues. When they occur, the separate deliverables 

are divided into separate units of accounting if certain criteria are met, 

and the total consideration received is allocated among the different 

deliverables using the relative selling price method. In most cases, 

management uses its best estimate of the selling price for each 

deliverable to determine the amount of consideration to allocate and 

revenue is recognized for each deliverable once all the applicable 

revenue recognition criteria are met. In the Consolidated Statements 

of Income, the full amount of Ecova revenues are recorded in operating 

revenues(inclusiveofthe noncontrolling interest portion), buttiien the 

noncontrolling interest share (currently 21.0 percent) Is backed out in 

the "Net income attributable to noncontrolling interests" line on the 

Consolidated Statements of Income. 
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Other Non-Utility Revenues 

Revenues from the other businesses derived from the operations 

of Advanced Manuf acmring and Development [doing business as 

METALfx) and are recognized when the risk of loss transfers to the 

customer, which occurs when products are shipped. 

Advertising Expenses 

The Company expenses advertising costs as incurred. Advertising 

expenses were not a material portion of the Company's operating 

expenses in 2012,2011 and 2010. 

Depreciation 

For utility operations, depreciation expense is estimated by a 

metiiod of depreciation accounting utilizing composite rates for utility 

plant. Such rates are designed to provide for retirements of properties 

atthe expiration of their service lives. 

FOI utility operations, die ratio of d«pie(»atUin provisians to average 

depreciable property was as follows forthe years ended December 31: 

2012 2011 2010 

Ratio of depreciation to average 

depreciable property 2.92% 2.92% 

The average service lives for the following broad categories of 

utility plant in service are: 

• electric thermal production—33 years, 

• hydroelectric production^3 years, 

• electrictransmission—51 years, 

• electric distribution—38 years, and 

• natural gas distribution property-49 years. 

Taxes Other Than Income Taxes 

Taxes other than income taxes include state excise taxes, city 

occupational and franchise taxes, real and personal property taxes and 

certain otiier taxes not based on net income. These taxes are generally 

based on revenues or the value of property. 

Utility related taxex collected f r«n ciotomers (primarily state excise 

taxes and city BtilHy taxes) are recorded as (derating revenue and 

expense and totaled tte fo l lew i i ^ amoimts fm- the years ended 

DecenberSI (dolltfs HI thoasands): 

2012 2011 2010 

Utility taxes S 53,716 $ 55,739 S 49,953 

Allowance for Funds Used During Construction 

The Allowance ti)r Funds Used During Construction (AFU DC) 

represents the cost of both the debt and equity funds used to finance 

utility plant additions during the construction period. As prescribed by 

regulatory authorities, AFUDC is capitalized as a part of the cost of 

utility plantandthe debt related portion is credited against total 

interest expense In tiie Consolidated Statements of Income in the line 

item "capitalized interest." The equity related portion of AFUDC Is 

included in the Consolidated Statement of Income in the line item 

"other expense (incoma)—net." The Company is permitted, under 

established regulatory rate practices, to recover the capitalized 

AFU DC, and a reasonable return thereon, through its inclusion in rate 

base and the provision for depreciation after the related utility plant is 

placed in service. Cash inflow related to AFUDC does not occur until 

the related utility plant is placed in service and included in rate base. 

The effective AFUDC rate was the following forthe years ended 

December 31: 

2012 2011 2010 

Effective AFUDC rate 7.62% 7.91% 3.25%'» 

W Generally, the AFUDC rate changes effective January 1 of every year, 

however this rate was effective from January 1,2010 to November30,2010. 

Effective December 1.2010, the rate was changed to 7.S1%. 

Income Taxes 

A deferred income tax asset or liability is determined based on 

the enacted tax rates that will be in effect when the differences 

between the financial statement carrying amounts and tax basis of 

existing assets and liabilities are expected to be reported in the 

Company's consolidated income tax returns. The deferred income tax 

expense for the period is equal to the net change in the deferred 

income tax asset and liability accounts from the beginning to the end of 

the period. The effect on deferred income taxes from a change in tax 

rates is recognized in income in the period that includes the enactment 

date. Deferred income tax liabilities and regulatory assets are 

established for income tax benefits flowed through to customers as 

prescribed bythe respective regulatory commissions. 

Stock-Based Compensation 

Compensation cost relating to share-based payment transactions 

is recognized in the Company's financial statements based on the fair 

value of the equity or liability instiorments issued and recorded overthe 

requisite service period. See Note 20 for further information. 

Other Income—Net 

Other Income—net consisted of tbe following items forthe years ended 

December 31 (dollars in tbousandsj: 

2012 2011 2010 

Interest income $ (944) 
Interest on regulatory 

deferrals 

Equity-related AFUDC 

Net loss on Investments 

Other income 

Total" ' a 

(68) 

(4,055) 

3,343 

(3,301) 

; (5,025) 

$ 

S 

(1,327) $ 

(89) 

(2,225) 
488 

(280) 
(3,433) $ 

(1,159) 

(248) 

(3,353) 

3,297 

(1,034) 

(2,497) 

(U Includes an immaterial correction of an error relatedto the rec(flsS(ffca(ion of 

certain operating expenses from other expense—netto utility and non-utility 

other operating expenses and utility taxes other than income taxes. This 

correction didnothave an impactan netincome or earnings per share. See 

further discussion of this reclassification below under "Immaterial Correction 

of an Error'. 
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Earnings per Common Share Attributable to Avista Corporation 

Shareholders 

Basic earnings per common ^ a r e attributable to Avista 

Corporation shareholdsrs is computed by dividing net income 

attributable to Avista Corporation shareholders bythe weighted-

average number of common shares outstanding for the period. Diluted 

earnings per common share attributable to Avista Corporation 

shareholders is calculated by dividing net Income attributable to Avista 

Corporation shareholders (adjusted for the effect of potentially dilutive 

securities Issued by subsidiaries) bydiluted weighted-average common 

shares outstanding during the period, including common stock 

equivalent shares outstanding using the treasury stock method, unless 

such shares are anti-dilutive. Common stock equivalent shares include 

shares issuable upon exercise of stock options and contingent stock 

awards. See Note 19 for earnings per common share calculations. 

Cash and Cash Equivalents 

Fertile purposes of the Consolidated Statements of Cash Flows, 

the Company considers all temporary investments with a maturity of 

three months or less when purchased to be cash equivalents. 

Allowance for Doubtful Accounts 

The Company maintains an allowance for doubtful accounts to 

provide for estimated and potential losses on accounts receivable. 

The Company determines the allowance for utility and other customer 

accounts receivable based on historical write-offs as compared to 

accounts receivable and operating revenues. Additionally, the Company 

establishes specific allowances for certain individual accounts. 

The following table presents the activity in the allowance far rfaubtf iri accoents during the years ended December 31 (dollars in tkousands); 

2012 2011 2DI0 

Allowance as of the beginning of the year 

Additions expensed during tiie year 

Net deductions 

Allowance as of the end of the year 

43,958 $ 44,883 $ 42,928 

4,213 5,232 5,194 

14,016) (6.157) (3,239) 

44,155 $ 43,958 $ 44,883 

Materials and Supplies, Fuel Stock and Natural Gas Stored 

Inventories of materials and supplies, hiel stock and natural gas stored are recorded at average cost for our regulated operations and the lower 

of cost or market for our non-regulated operations and consisted of the f oHowing as of December 31 {dollars in thousands): 

2012 2011 

Materials and supplies 

Fuel stock 

Natural gas stored 

Total 

26,058 $ 24,148 

4,121 4,248 

17,276 23,610 

$ 47,455 $ S i m 

Investments and Funds Held for Clients and Client Fund Obligations 

In connection with the bill paying services, Ecova collects funds 

from its clients and remits the funds to the appropriate utility or other 

service provider. Some of the funds collected are invested by Ecova and 

ciassitied as investments and funds held for clients and a related 

liability for client fund obligations is recorded. Investments and funds 

held for clients include cash and cash equivalent investments, money 

marketfunds and investmantsecurities classified as available for sale. 

Investments and funds held for clients as of December 31,2012 ere as follows (dollars in thgnsands): 

Amortized 

Costal 

$ 13,867 

15,084 

48,340 

820 
5,010 

3,887 

1,000 

59.057 

$ 88,008 

Unrealized 

Gain (Loss) 

$ - $ 
— 

156 
28 
16 
49 
15 

264 
$ 264 $ 

Fair Value 

13,867 

15,084 

48,496 

848 
5,026 

3,936 

1,015 

59,321 

88,272 

Cash and cash equivalents 

Money marketfunds 

Securities availaMe for sale: 

U.S. government agency 

Municipal 

Corporate fixed income—financial 

Corporate fixed income—industrial 

Certificates of deposit 

Total securities available for sale 

Total investments and funds held for clients 

(U Amortized cost represents the anginal purchase price of the Investments, plus or minus any amortized purchase premiums or accreted purchase discounts. 
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bivestments and fends beld for clients as of December 31,2011 are as follows (dollars in thousands): 

Amortized 

Cost 

$ 21,957 

74,721 

425 
11,139 

6,495 

2,088 

1,500 

96,368 

$ 118,325 

Unrealized 

Gai l (Loss) 
$ - $ 

172 
— 
15 
23 
4 
(3) 

211 
$ 211 $ 

FairVahie 

21,957 

74,893 

425 
11,154 

6,518 

2,092 

1,497 

96,579 

1 1 8 ^ 

Money maritet funds 

Securities available for sale: 

U.S. government agency 

Municipal 

Corporate fixed income—financial 

Corporate fixed income—industiial 

Corporate fixed Income—utility 

Certificates of deposit 

Total securities available for sale 

Total investments and funds held for clients 

Investments and funds held for clients are ciassitied as a current 

asset since these funds are held for the purpose of satisfying the client 

fund obligations. AF^roximataly 97 percent and 88 percent of the 

investment portfolio is rated AA or higher as of December 31,2012 and 

2011, respectively, by nationally recognized statistical rating 

organizations. All fixed income securities were rated as investment 

grade as of December31,2012 and 2011. 

The Company reviews its investments continuously for indicators 

of other-tiian-temporary impairment. To make this determination, the 

Company employs a methodology that considers available quantitative 

and qualitative evidence in evaluating potential impairment of its 

investments. If the cost of an investment exceeds its fair value, the 

Company evaluates, among other factors, general market conditions, 

credit quality of instiument Issuers, the length of time and extent to 

which the fair value Is less than cost, and whether it has plans to sell the 

security or it is more-likely-than-not that the Company will be required 

to sell the security before recovery. The Company also considers 

specific adverse conditions related to the financial health of and 

specific prospects for the issuer as well as other cash tiow factors. 

Once a decline in fair value is determined to be other-tiian-temporary, 

an impairment charge is recorded in earnings and a new cost basis in 

the investment is established. Based on the Company's analysis, 

securities available for sale do not meet the criteria for other-than-

temporary impairment as of December 31.2012. 

Proceeds from sales, maturities and calls of securities available 

for sale were $138.0 million and $0.1 million, for the years ended 

December 31,2012 and 2011, respectively. Gross realized gains were 

$0.5 million for the year ended December 31,2012 and were negligible 

forthe year ended December 31,2011. There were not any gross realized 

losses during these periods. 

Conbactual maturities of securities available for srie as of December 31,2012 end 2011 are as follows (dollars in thonsandi): 

Maturity ̂ Bte 

Due 
witkin 

lyear 

3,047 

425 

Af te r l After 5 

but within faul within 

5 years 10 years 

$ 11,786 $ 41,485 $ 

55,126 41,028 

After 

10 years 

3,003 $ 

— 

Total 

59,321 

96,579 

December 31,2012 

December 31,2011 

Actual maturities may differ due to call or prepayment rights and the effective maturity was 1.9 years as of December 31,2012 and 1.3 years as of 

December31,2011. 

Utility Plant in Service 

The cost of additionsto utility plant in service, including an 

allowance forfunds used during construction and replacements of units 

of property and improvements, is capitalized. The cost of depreciable 

units of property retired plus the cost of removal less salvage is charged 

to accumulated depreciation. 

Asset Retirement Obligations 

The Company recovers certain asset retirement costs through 

rates charged to customers as a portion of its depreciation expense 

for which tiie Company has not recorded asset retirement obligations 

(see Note 9). 

The Company bad estimated retirement costs (that do lof r^resenl legal er contrnctuel obligations) included as a regalatwy liability on the 

Consolidated Balance Sheets of the follawing amounts as of Decembnr 31 (dollars in thousands): 

2012 2011 

Regulatory liability for utility plant retirement costs S 234,128 $ 227,282 
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Goodwill 

Goodwill arising from acqui^tions represents the excess of the 

purchase price overthe estimated fair value of net assets acquired. 

The Company evaluates goodwill for impairment using a discounted 

c a ^ flow model on at least an annual basis or more frequently if 

impairment indicators arise. The Company completed its annual 

evaluation of goodwill for potential impairment as of December 31,2012 

for Ecova and as of November 30,2012 for tiie other businesses and 

determined that goodwill was not impaired at that time. 

The chaeges in the carrying amaunt of goodwill are as follows (dollers in thonsands): 

Ecova 

20,689 $ 

12,933 

177 

Accumulated 

Impairment 

Other Lasses 

12,979 $ (7,733} $ 

Total 

25,935 

12,933 

177 

Balance as of January 1,2011 

Goodwill acquired during ttie year 

Adjusbnents 

Balance as of tiie December 31,2011 

Goodwill acquired during the year 

Adjusbnents 

Balance as of the December 31,2012 

Accumulated impairment losses are attributable to the other 

businesses. The goodwill acquired in 2011 was related to Ecova's 

acquisition of Prenova, Inc. [Prenova) on November 30,2011. The 

goodwill acquired in 2012 was related to Ecova's acquisition of 

LPB Energy Management (LFB) effective January 31,2012. I f ie 

adjustment to goodwill recorded represents purchase accounting 

adjustments for Ecova's acquisition of Prenova based upon final 

review of the fair market values of relevant assets and liabilities 

identified as of the acquisition date. The primary cause of the 

revisions was due to a net operating loss study and a change in the 

value of customer relationships. Final purchase accounting related to 

LPB Is pending the completion of further review of the fair market 

value of the noncontrolling interests associated witi i a portion of the 

LPB business and this will be completed during 2013. 

33,799 

33,484 

3,430 

12,979 (7,733) 39,045 
33,484 

3,430 

$ 70.713 $ 12,979 $ (7,733) $ 75,959 

Intangible Assets 

Intangible assets primarily represent the amounts assigned to 

client relationships related to the Ecova acquisition of Cadence 

Network in 2008 (estimated amortization period of 12years), Ecos in 

2009 (estimated amortization period of 3 years), Loyalton in 2010 

(estimated amortization period of 6 years), Prenova in 2011 [estimated 

amortization period of 9 years) and LPB in 2012 (estimated amortization 

period of 10 years), software development costs (estimated 

amortization period of 3 to 4 years) and other. Adjustments to acquired 

intangible assets associated with Prenova based on final review of the 

fair market values include decreases of $0.4 million to the customer 

relationships intangible, $2,1 million to the internal use software 

intangible, and $0.9 million to other intangibles. 

Amortization expense related to Intangible Assets was as fellows ferti le years ended December 31 {dollars in thousands): 

2012 2011 2S10 

Intangible asset amortization S 10,435 $ 4,682 % 3,755 

The following table details the estimated amortization expense ferti le next five years related to Intangible Assets (dollars in thousands): 

2013 2014 201S 2016 2017 

Estimated amortization expense $ 9,893 $ 9,621 $ 7,238 $ 6,116 S 5,222 

The gross carrying amount and accimulated amortizstien of Intangible Assets as of Oecember 31,2D1Z and 2011 are as follows 

(dollars in thousands): 

2012 2011 

Client r^ationships 

Software development costs 

Otiier 

Total intangible assets 

Client relationships accumulated amortization 

Software development costs accumulated amortization 

Otiier accumulated amortization 

Total accumulated amortization 

Total intangible assets—net 

S 32,059 S 

33,990 

6,237 

72,286 

17,793) 

116,557) 

11,680) 

126.030) 

S 46,256 S 

18,859 
29,327 

3,065 

51,251 

(3,623) 

(12,016) 

(990) 

(16,629) 

34,622 
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Of the total net intangible assets above, intangible assets 

associated with Ecova represent approximately $45.4 million and $33.8 

million at December 31,2012 and December 31,2011, respectively. 

Derivative Assets and Liabtlrties 

Derivatives are recorded as either assets or liabilities on the 

Consolidated Balance Sheets measured at estimated fair value. 

In certain defined conditions, a derivative may be specifically 

designated as a hedge for a particular exposure. The accounting for 

derivatives depends on the intended use of the derivatives and the 

resulting designation. 

The Washington Utilities and Transportation Commission (UTC) 

and the Idaho Public Utilities Commission (IPUC) issued accounting 

orders authorizing Avista Utilities to offset commodity derivative 

assets or liabilities with a regulatory asset or liability. This accounting 

treatment is intended to defer the recognition of mark-to-market gains 

and losses on energy commodity transactions until the period of 

settlement The orders provide for Avista Utilities to not recognize the 

unrealized gain or loss on utility derivative commodity instruments in 

the Consolidated Statements of Income. Realized gains or losses are 

recognized in the period of settiement, subjectto approval for 

recovery through retail rates. Realized gains and losses, subjectto 

regulatory approval, result in adjustments to retail rates through 

purchased gas cost adjustments, the Energy Recovery Mechanism 

[ERM) in Washington, the Power Cost Adjustment (PCA) mechanism in 

Idaho, and periodic general rates cases. Regulatory assets are 

assessed regularly and are probable for recovery through hiture rates. 

Substantially all forward contracts to purchase or sell power and 

natural gas are recorded as derivative assets or liabilities at estimated 

fair value with an offsetting regulatory asset or liability. Contracts that 

are not considered derivatives are accounted for on the accrual basis 

until they are settled or realized, unless there is a decline in the fair 

value of the contract that is determined to be other than temporary. 

Regulatory accounting practices require that certain costs 

and/or obligations [such as incurred power and natural gas costs not 

currentiy included in rates, but expected to be recovered or refunded 

in the future] are reflected as deferred charges or credits on the 

Consolidated Balance Sheets. These costs and/or obligations are not 

reflected in the Consolidated Statements of Income until the period 

during which matching revenues are recognized. If at some point in the 

future the Company determines that It no longer meets the criteria for 

continued application of regulatory accounting practices for all or a 

portion of its regulated operations, the Company could be: 

• required to write off its regulatory assets, and 

• precluded from the future deferral of costs not recovered through 

rates atthe time such costs are incurred, even if the Company 

expected to recover such costs in the future. 

See Note 23 for further details of regulatory assets and liabilities. 

Investment in Exchange Power—Net 

The investment in exchange power represents the Company's 

previous investment in Washington Public Power Supply System Project 

3 (WNF-3), a nuclear project that was terminated prior to completion. 

Under a settlement agreement with tiie Bonneville Power 

Administration in 1985, Avista Utilities began receiving power in 1987, 

for a 32.5-ye8r period, related to its investment In WNP-3, Through a 

settiement agreement with the UTC in the Washington jurisdiction, 

Avista Utilities is amortizing the recoverable portion of its investment in 

WNP-3(recorded as investment In exchange power) over a 32.5-year 

period that began in 1987. Forthe Idaho jurisdiction, Avista Utilities fully 

amortized the recoverable portion of its investment in exchange power. 

Unamortized Debt Expense 

Unamortized debt expense includes debt issuance costs that are 

amortized overtiie life of the related debt 

Fair Value Measurements 

Fair value represents the price that would be received to sell 

an asset or paid to transfer a liability (an exit price) in an orderly 

transaction between market participants atthe measurement date. 

Energy commodity derivative assets and liabilities, Investments and 

funds held forclients, deferred compensation assets, as well as 

derivatives relatedto interest rate swap agreements and foreign 

currency exchange contracts, are reported at estimated fair value 

on the Consolidated Balance Sheets. See Note 17 for the Company's 

fair value disclosures. 

Regulatory Deferred Charges and Credits 

The Company prepares Its consolidated financial statements in 

accordance with regulatory accounting practices because: 

• rates for regulated services are established by or subjectto 

approval by independent third-party regulators, 

• the regulated rates are designed to recover the cost of providing 

the regulated services, and 

• in view of demand for the regulated services and the level of 

competition, i t is reasonable to assume that rates can be charged 

to and collected from customers at levels that wil l recover costs. 

Unamoriized Debt Repurchase Costs 

For ̂ e Company's Washington regulatory jurisdiction and for 

any debt repurchases beginning in 2007 in all jurisdictions, premiums 

paid to repurchase debt are amortized over the remaining life of the 

original debt that was repurchased or, if new debt is issued in 

connection with the repurchase, these costs are amortized overthe 

life of the new debt In tiie Company's other regulatory jurisdictions, 

premiums paid to repurchase debt prior to 2007 are being amortized 

over the average remaining maturity of outstanding debt when no new 

debt was issued in connection with the debt repurchase. These costs 

are recovered through retail rates as a component of Interest expense. 

Redeemable Noncontrolling Interests 

This item represents the estimated fair value of redeemable stock 

and stock options of Ecova issued under its employee stock incentive 

plan andtoti te previous owners of Cadence Network. See Notes 5 and 

20 for further information. 
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Accumulated Other Comprehensive Loss 

Accnmulated other comprehenshre loss, net of tax. consisted of the following as ̂  December 31 (dollsrs ia tboasands): 

2012 2011 

Unfunded benetit obligation for pensions and other postretirement benefit plans—net of taxes 

of $(3,698) and $(3,107], respectively 

UnreaHzed gain on securities available for sale—net of taxes of $99 and $79, respectively 

Total accumulated other comprehen^ve toss 

(6,8671 $ 

167 

(5,771) 

134 
S (6.700) $ (5,637) 

Contingencies 

The Company has unresolved regulatory, legal and tax issues 

which have inherently uncertain outcomes. The Company accrues a loss 

contingency If It is probable tiiat a liability has been incurred and the 

amount of the loss or impairment can be reasonably estimated. The 

Company also discloses losses that do notmeetthese conditions for 

accrual, if there is a reasonable possibility that a loss may be Incurred. 

Immaterial Correction of an Error 

Subsequenttothe issuance of the Company's 2011 consolidated 

financial statements, tiie Company's management identified certain 

employee-related operating expenses, dues and donations, and other 

operating expenses totaling $7.6 million and $10.5 million in 2011 and 

2010, respectively, which had been erroneously inclijded in "Other 

expense—net" in the previously issued financial statements ratiier than 

as a reduction to "Income from operations." Accordingly, such 

classification has been corrected in the accompanying 2011 and 2010 

consolidated statements of income by Including these costs within 

"other" operating expenses. The restated items are also reflected in the 

information presented in Note 24, Information by Business Segments 

and Note 25, Selected Quarterly Financial Data (Unaudited). Such items 

had no effect on net income or earnings per share. 

Reclassifications 

Certain prior year amounts on the Company's Consolidated 

Statements of Income, Consolidated Balance Sheets, and Consolidated 

Statements of Cash Flows have been reclassified to conform to the 

current year presentation. In the current year Consolidated Statements 

of Income, Ecova operating revenues and operating expenses have been 

reclassified to separate line items. Previously, such amounts had been 

classified within the line items captioned "Other non-utility revenues" 

and "Other non-utility operating expenses", respectively. Also, see 

Note 1, "Other Income—Net" concerning a corrective reclassification 

made to certain 2011 and 2010 operating expenses. In the current year 

Consolidated Balance Sheets, 'Intangible assets" are presented as 

their own line item. These were previously included in "Other 

intangibles, property snd investments, net", which has now been 

renamed to "Other property and investments, net". In the current year 

Consolidated Statements of Cash Flows, "Pension and other 

postretirement benefit expense" and 'Amortization of Spokane Energy 

contract" have been added as their own line items. These were 

previously included in "Other" in the operating activities section. Also, 

"Payments for settlements with Coeur d'Alene Tribe" was previously 

included as its own line item in operating activities. This has how been 

included in "Other" in the operating activities section. 

Note 2. New Accounting Standards 

Effective January 1,2012, the Company adopted Accounting 

Standards Update (ASU) No. 2011-04, "Fair Value Measurement (Topic 

820): Amendments to Achieve Common Fair Value Measurement and 

Disclosure Requirements in U.S. GAAP and IFRSs." This ASU requires 

enhanced disclosures for fair value measurements, including 

quantitative analysis of unobservable inputs used In Level 3 fair value 

measurements. The ASU also clarifies the FASB's intent aboutthe 

application of existing fair value measurement requirements. The 

adoption of this ASU did not have any impact on the Company's 

financial condition, results of operations and cash flows. See Note 17 

forthe Company's fair value disclosures. 

In February 2013, the FASB issued ASU No. 2013-02, 

"Comprehensive Income [Topic 220): Reporting of Amounts Reclassified 

Out of Accumulated Other Comprehensive Income." This ASU does not 

change current requirements for reporting net income or other 

comprehen^ve income in financial statements; however, it will require 

entities to disclose the effect on the line items of net income for 

reclassifications out of accumulated other comprehensive income if the 

item being reclassified is required to be reclassified in its entirety to net 

income under U.S. GAAP. For other items that are not required to be 

reclassified in their entirety to net income under U.S. GAAP, an entity is 

required to cross-reference other disclosures required under U.S. GAAP 

to provide additional detail aboutthose items. This ASU is effective for 

fiscal years beginning after December 15,2012. The Company does not 

expect that this ASU will have any material impact on its financial 

condition, results of operations and cash flows. 

In December 2011, the FASB issued ASU No. 2011-11, "Balance 

Sheet (Topic 210): Disclosures about Offsetting Assets and Liabilities." 

This ASU enhances disclosure requirements aboutthe nature of an 

entity's rightto offset and related arrangements associated with its 

financial Instruments and derivative Instruments. ASU No. 2011-11 

requires the disclosure of the gross amounts subject to rights of set-off. 

amounts offset in accordance with the accounting standards followed, 

and the related net exposure. The Company will be required to adopt this 

ASU effective January 1,2013. Adoption of this ASU will require 

additional disclosures In the Company's financial statements; however, 

the Company does not expecttiiat this ASU will have any material 

impact on its financial condition, results of operations and cash flows. 

In January 2013, the FASB issued ASU No. 2013-01, "Balance 

Sheet (Topic 210): Clarifying tiie Scope of Disclosures about Offsetting 

Assets and Liabilities." This ASU clarifies which instruments and 

transactions are sCjbjecttothe enhanced disclosure requirements of 

ASU 201M1 regarding the offsetting of financial assets and liabilities. 

ASU No. 2013-01 limits the scope of ASU No. 2011-11 to only recognized 

derivative instruments, repurchase agreements and reverse repurchase 

agreements, and borrowing and lending securities transactions that are 

offset in accordance with either ASC 210-20-45 or ASC S1S-10-45. The 
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Company will be required to adopt this ASU effective January 1,2013. 

The Company does not expect that thisASUvnII have a material impact 

on its financial condition, results of operations and cash Rows, 

Note 3. Variable interest Entities 

Lancaster Power Purchase Agreement 

The Company has a power purchase agreement (PPA) for tiie 

purchase of all the output of the Lancaster Plant, a 270 M W natural 

gas-fired combined cycle combustion turbine plant located in Idaho, 

owned by an unrelated third party (Rathdrum Power LLC), through 2026. 

Beginning in July 2007 through the end of 2009, the majority of the rights 

and obligations under the PPA were conveyed to Shell Energy in 

connection with the sale of the majority of Avista Energy's contracts 

and ongoing operations to Shell Energy. These rights and obligations 

were conveyed to Avista Corp, (Avista Utilities) beginning in January 

2010. Effective December 1,2010, the rights and obligations underthe 

PPA were assigned to Avista Corp. 

Avista Corp. has a variable interest in the PPA. Accordingly, Avista 

Corp. made an evaluation of which interest holders have tiie power to 

direct the activities that most significantiy impact the economic 

performance of the entity and which Interest holders have the obligation 

to absorb losses or receive benefits that could be significant to the 

entity. Avista Corp. pays a fixed capacity and operations and 

maintenance payment and certain monthly variable costs under the 

PPA. Under th« terms of the PPA, Avista Corp. makes the dispatch 

decisions, provides all natural gas fuel and receives all of the electric 

energy output from the Lancaster Plant. However, Rathdrum Power LLC 

(the owner) controls the daily operation of the Lancaster Plant and 

makes operating and maintenance decisions. Rathdrum Power LLC 

controls all of the rights and obligations of the Lancaster Plant after the 

expiration of the PPA In 2026. Itis estimated thatthe plant will have 15 to 

25 years of useful life after that time. Rathdrum Power LLC bears the 

maintenance risk of the plant and wil l receive die residual value of the 

Lancaster Plant Avista Corp. has no debt or equity investments In tiie 

Lancaster Plant and does not provide financial support through liquidity 

arrangements or other commitments (otiierthan the PPA). Based on its 

analysis, Avista Corp. does not consider itself to be the primary 

beneficiary of the Lancaster Plant Accordingly, neither the Lancaster 

Plant nor Rathdrum Power LLC is included in Avista Corp.'s consolidated 

financial statements. The Company has a future contractual obligation 

of approximately $320 million under the PPA (representing the fixed 

capacity and operations and maintenance payments through 2026} and 

believes this would be its maximum exposure to loss. However, the 

Company believes tiiat such costs wilt be recovered through retail rates. 

Palouse Wind Power Purchase Agreement 

In June 2011, the Company entered into a 30-year PPA with 

Palouse Wind, Ll-C (Palouse Wind), an affiliate of First Wind Holdings, 

LLC. The PPA relates to a wind project that was developed by Palouse 

Wind in Whitman County, Washington and underthe terms of PPA, the 

Company acquires all of the power and renewable attributes produced 

by the wind project for a fixed price per MWh, which escalates annually, 

without consideration for market fluctuations. The wind project has a 

nameplate capacity of approximately 105 MWand is expected to 

produce appro?cimately 40 M W annually. The project was completed and 

energy deliveries began during the fourth quarter of 2012. Under the 

PPA, the Company has an annual option to purchase the wind project 

following the lOtii anniversary of the commercial operation date at a 

fbced price determined underthe contract. 

The Company evaluated this agreement to determine if it has a 

variable interest which must be consolidated. Based on Its analysis, 

Avista Corp. does not consider itself to be tiie primary beneficiary of the 

Palouse Wind facility due to thef act that i t pays a fixed price per MWh, 

which represents the only financial obligation, and does not have any 

input into the management of the day-to-day operations of the facility. 

Accordingly, Palouse Wind is not included in Avista Corp.'s consolidated 

financial statements. The Company has a future contractual obligation 

ofapproximately$576 million undertiie PPA [representing the charges 

associated with purchasing the energy and renewable attributes 

through 2042} and believes this would be its maximum exposure to toss. 

However, the Company believes that such costs will be recovered 

through retail rates. 

Spokane Energy 

The implementation of amendments to ASC 810 resulted in the 

Company including Spokane Energy, LLC (Spokane Energy) in its 

consolidated financial statements effective January 1,2010. 

Spokane Energy Is a special purpose limited liability company and all 

of its membership capital is owned by Avista Corp. Spokane Energy 

was formed in December 1998 to assume ownership of a fixed rate 

electric capacity contract between Avista Corp. and Portland 

General Electric Company. 

Spokane Energy borrowed $145.0 million from a funding trust and 

paid $143.4 million to Ainsta Corp. to acquire its rights underthe 

contract The loan, w^ich matures in January 2015, is structured so that 

Spokane Energy is the sole obligor. Avista Corp. has no obligation or 

liability related to this loan. 

The cost of acquiring the energy contract is being amortized and 

matched with sales revenue over the life of the contract using the 

effective interest method. A\nsta Corp. acts as the servicer under the 

contract and performs scheduling, billing and collection functions. 

Pursuant to orders from the UTC and the IPUC, Avista Corp. fully 

amortized the $143.4 million received by the end of 2002. 

Priorto2010,Avista Corp. did notconsolidate Spokane Energy 

because Spokane Energy met the definition of a qualitied special 

purpose entity (QSPE). As the amendments to ASC 810 and 800 

eliminated the concept of a QSPE» Avista Corp, evaluated Spokane 

Energy for consolidation as a variable interest entity and determined 

that it was required to consolidate the entity. This determination was 

based primarily on Avista Corp. controlling the significant activities 

of Spokane Energy, awning all of the member capital of Spokane 

Energy, and receiving the majority of the residual benefits upon 

liquidation of the entity. 

Note 4. Voluntary Severance Incentive 
Program 

On October 22,2012, Avista Corp. announced a voluntary 

severance incentive program to reduce the total utility workforce and 

achieve necessary long-term, sustainable. Company-wide savings, In 

addition to other cost saving measures. 

In general, most regular full- and part-time employees of Avista 

Corp. (not including any of its subsidiaries) who were not covered by 

a collective bargaining agreement were eligible to participate In the 

program. Based on the response to the program by interested 
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employees and the approvals by Company management tiie program 

resulted in the termination of 55, or approximately 6 percent of the 

eligible 919 non-union employees, and the total severance costs under 

the program were $7.3 million (pre-tax). The total severance costs are 

made up of the severance payments and the related payroll taxes and 

employee benefit costs. Approximately 50 percent of the applicants to 

the program were approved for termination by Company management 

The long-term operating and maintenance cost savings under the 

program are expected to exceed the severance costs of the program 

and the expected payback period for the severance costs will be 

approximately 1.4 years. 

Each participant in the program was entitled to receive severance 

pay in an amount calculated by reference to the participant's years of 

service and base pay as of December 31,2012. In no event did the 

amount of severance pay exceed 78 weeks of a participant's base pay. 

All terminations underthe voluntary severance incentive program 

were completed by December 31,2012. The cost of the program was 

recognized as expense during the fourth quarter of 2012 and severance 

pay was distributed in a single lump sum cash payment to each 

participant during January 2013. 

Note 5. Redeemable Noncontrolling 
Interests and Subsidiary Acquisitions 

The acquisition of Cadence Network in July 2008 was funded 

by issuing additional Ecova common stock. Under the transaction 

agreement the previous ovmers of Cadence Network had a rightto 

have their shares of Ecova common stock redeemed by Ecova during 

July 2011 or July 2012 if their investment in Ecova was not liquidated 

through either an Initial public offering or sale of the business to a 

third party. These redemption rights were not exercised and expired 

effective July 31,2012. As such, this redeemable noncontrolling 

interest was reclassified to equity effecth/e July 31,2012. 

Additionally, certain minority shareholders and option holders of 

Ecova have the rightto puttheir shares back to Ecova at their 

discretion during an annual put window. Stock options and other 

outstanding redeemable stock are valued at their maximum 

redemption amount which is equal to their intrinsic value (fair value 

less exercise price)(see Note 20 forfurther information). 

The following details redeemable noncomrolling Interests as of December 31 (dollars in thousands): 

2012 2011 

Previous owners of Cadence Network 

Stock opticms and other outstanding redeemable stock 

Total redeemable noncontrolling interests 

In January 2011, Avista Capital purchased shares held by one of 

the previous owners of Cadence Network for $5.6 million. 

On December 31,2010, Ecova acquired substantially all of the 

assets and liabilities of The Loyalton Group (Loyalton), a Minneapolis-

based energy management firm providing energy procurement and price 

risk management solutions. The acquisition of Loyalton was funded 

primarily through available cash at Ecova plus contingent consideration 

based on revenue targets overthe nextthree years. The acquired assets 

and liabilities assumed of Loyalton were recorded at their respective 

estimated fair values as of the date of acquisition. The results of 

operations of Loyalton are included in Uie consolidated financial 

statements beginning January 1,2011. 

In January 2011, Ecova acquired substantially all of the assets and 

liabilities of Building Knowledge Networks, LLC (BKN), a Seattle-based 

real-time building energy management services provider. The 

acquisition of BKN was funded through available cash at Ecova. 

On November 30,2011, Ecova acquired all of the capital stock of 

Prenova, Inc. [Prenova), an Atianta-based energy management 

company. The cash paid forthe acquisition of Prenova of $35.7 million 

was funded primarily through borrowings under Ecova's committed 

credit agreement. The acquired assets and assumed liabilities of 

Prenova were recorded at their respective estimated fair values as of 

the date of acquisition. Assets recorded include the following (inclusive 

of purchase accounting adjustments recorded during 2012): accounts 

receivable of $2.6 million, deferred income tax assets of $3.1 million, 

goodwill of $16.6 million, client relationships of S7.0 million (estimated 

amortization period of 9years} and internal use software of $3.3 million 

(estimated amortization period of 5years). These Intangible assets are 

included in intangible assets on the Consolidated Balance Sheet The 

4,938 

38,893 

12,916 

S 4,936 $ 51,609 

results of operations of Prenova are included in the consolidated 

financial statements beginning Oecember 1.2011. 

On January 31,2012, Ecova acquired all of the capital stock of LPB 

EnergyManagemBnt(LPB},a Dallas, Texas-based energy management 

company. The cash paid forthe acquisition of LPB of $50.6 million was 

funded by Ecova through $25.0 million of borrowings under its 

committed credit agreement, a $20.0 million equity infusion from 

existing shareholders (including Avista Capital and the other owners of 

Ecova), and available cash. The acquired assets and assumed liabilities 

of LPB were recorded at their respective estimated fair values as of tiie 

date of acquisition. Assets recorded include the following: accounts 

receivable of $2.5 million, goodwill of $33.2 million, client backlog of $8.2 

million (estimated amortization period of 3 years), client relationships of 

S4.8 million (estimated amortization period of 10years) and internal use 

software of $2.5 million (estimated amortization period of 3to 4years). 

These intangible assets are included in intangible assets on the 

Consolidated Balance Sheet. Included in the goodwill amount is $1.1 

million attributable to assembled workforce that is deductible and will 

be amortized for tax purposes over a 15-year period and is subject to 

impairment review annually. The results of operations of LPB are 

included in the consolidated financial statements beginning February 1, 

2012. The sellers of LPB did not receive additional purchase price 

payments in 2012; however, they have the potential to receive additional 

purchase price payments of $1.0 million In 2013 and $1.5 million in 2014. 

These payments are contingent upon reaching certain revenue 

thresholds for certain customer contracts. As of December 31,2012. 

Ecova has recorded a contingent liability of $0.3 million based on 

management's assessmentoftiie probability of the revenue thresholds 

being achieved. 
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Pro forma disclosures reflecting the effects of Ecova's 

acquisitions are not presented, as the acquisitions are not material to 

Avista Corp.'s consolidated financial condition or results of operations. 

Note 6. Derivatives and Risk Management 

Energy Commodity Derivatives 

Avista Utilities is exposed to market risks relating to changes in 

electricity and natural gas commodity prices and certain other fuel 

prices. Market risk is, in general, the risk of fluctuation in the market 

price of the commodity being traded and is influenced primarily by 

supply and demand. Market risk includes the fluctuation in the market 

price of associated derivative commodity instruments. Avista Utilities 

utilizes derivative instruments, such as forwards, futures, swaps and 

options In orderto manage the various risks relating to these commodity 

price exposures. The Company has an energy resources risk policy and 

control procedures to manage these risks. The Company's Risk 

Management Committee establishes the Company's energy resources 

risk policy and monitors compliance. The Risk Management Committee 

is comprised of certain Company officers and other members of 

management The Audit Committee of the Company's Board of Directors 

periodically reviews and discusses enterprise risk management 

processes, and it focuses on the Company's material financial and 

accounting risk exposures end the steps management has undertaken 

to control them. 

As part of our resource procurement and management operations 

in the electric business, we engage in an ongoing process of resource 

optimization, which involves the economic selection from available 

energy resources to serve our load obligations and the use of these 

resources to capture available economic value. We transact in 

wholesale markets by selling and purchasing electric capacity and 

energy, fuel for electric generation, and derivative contracts related to 

capacity, energy and fuel. Such transactions are part of the process of 

matching resources with our load obligations and hedging the related 

financial risks. These transactions range from terms of intra-hour up to 

multiple years. 

Avista Utilities makes continuing projections of: 

• electric loads at various points in time (ranging from 

Intra-hour to multiple years) based on, among other things, 

estimates of customer usage and weather, historical data and 

contractterms, and 

• resource availability at these points in time based on, among 

otherthings, fuel choices and fuel markets, estimates of 

streamflows, availability of generating units, historic and 

forward market information, contractterms, and experience. 

On tiie basis of tiiese projections, wre make purchases and sales of 

electric capacity and energy, fuel for electric generation, and related 

derivative instruments to match expected resources to expected 

electric load requirements and reduce our exposur;e to electricity (or 

fuel) market price changes. Resource optimization Involves generating 

plant dispatch and scheduling available resources and also includes 

transactions such as: 

• purchasing fuel for generation, 

• when economical, selling fuel and substituting wholesale electric 

purchases, and 

• other wholesale transactions to capture the value of generation 

and transmission resources and fuel delhrery capacity contracts. 

Avista Utilities' optimization process includes entering into 

hedging transactions to manage risks. Transactions includa both 

physical energy contracts and related derivative instruments. 

As part of its resource procurement and management of its natural 

gas business, Avista Utilities makes continuing projections of its natural 

gas loads and assesses available natural gas resources including 

natural gas storage availability. Natural gas resource planning typically 

includes peak requirements, low and average monthly requirements and 

delivery constraints from natural gas supply locations to Avista Utilities' 

distribution system. However, daily variations in natural gas demand can 

be significantly different than monthly demand projections. On the basis 

of these projections, Avista Utilities plans and executes a series of 

transactions to hedge a significant portion of its projected natural gas 

requirements through forward market transactions and derivative 

instruments. These transactions may extend as much as four natural 

gas operating years (Novemberthrough October) into the future. Avista 

Utilities also leaves a significant portion of its natural gas supply 

requirements unhedged for purchase in short-term and spot markets. 

Natural gas resource optimization activities include: 

• wholesale marketsalesofsurplus natural gas supplies, 

• optimization of interstate pipeline ̂ ansportation capacity 

not needed to serve daily load, and 

• purchases and sales of natural gas to optimize use of 

storage capacity. 
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The following table presents the underlying energy commodity derivalhre volomes as of December 31,2012 that are expected to settle in each 

respecthre year (in theusands of MWhs and mmBTDs): 

Purchases Sales 

Year 

2013 

2014 

2015 

2016 

2017 

Thereafter 

Electric Oerhratives 
Physiear" 

MWh 
713 
397 
373 
367 
365 
583 

Rnmcial ^̂  

MWb 
3,365 

801 
614 
— 
— 
— 

Gas Derivatives 

Physical 

mmBTUs 

19,523 
6,394 

3,390 

1,365 

— 
— 

Financial 

mnBTUs 

88,391 

55,407 

42,930 

4S5 
— 
— 

Electric Derlvathres 

Riysical 

MWh 
264 
377 
286 
287 
286 
443 

Financial 

MWh 
2,712 

1,844 

982 
— 
-_ 
— 

Gas Derivatives 

Physical 

nmBTUs 
7,252 

1,786 

— 
_ 
— 
— 

Finuicial 

nmiBTUs 

91,962 

33,623 

35,575 
— 
_ 
— 

It) Physical transactions represent commodity transactions where Avista will take delr/ary of either electricity or natural gas and financial transactions represent derivative 

instruments with no physical delivery, sut:h as futures, swaps, options, or forward contracts. 

The above electric and natural gas derivative contracts will be 

included in either power supply costs or natural gas supply costs 

during the period they settle and will be included in the various 

recovery mechanisms (ERM, PCA, and PGAs), or in the general rate 

case process, and are expected to eventually be collected through 

retail rates from customers. 

Interest Rate Swap Agreements 

Avista Corp. hedges a portion of its interest rate risk vinth financial 

derivative instruments, which may include interest rate swaps and U.S. 

Treasury lock agreements. These interest rate swap agreements are 

considered economic hedges against flucUiations in future cash flows 

associated with anticipated debt issuances. 

Foreign Currency Exchange Contracts 

A signiticant portion of Avista Utilities' natural gas supply 

[including fuel for power generation) is obtained from Canadian 

sources. Most of those transactions are executed in U.S. dollars, 

which avoids foreign currency risk. A portion of Avista Utilities' 

short-term natural gas transactions and long-term Canadian 

transportation contracts are committed based on Canadian currency 

prices and settied within sixty days with U.S. dollars. Avista Utilities 

economically hedges a portion of the foreign currency risk by 

purchasing Canadian currency contracts when such commodity 

transactions are Initiated. This risk has not had a material effect on 

the Company's financial condition, results of operations or cash flows 

and these differences in cost related to currency fluctuations were 

included with natural gas supply costs for ratemaking. 

The following teble summerizes tfie foreigB caraeicy hedges that tfie 

Company kas entered iMo as of December 31 (dollais in tfiausuids): 

2012 2011 
Number of contracts 

Notional amount (in United States dollars) $ 
Notional amount (in Canadian dollars) 

20 
12,621 

12,502 
$ 

28 
7,033 

7,192 

The f oHowiBg table summarizes the interest rate swaps that the 

Company has entered into as of December 31 (dollwrs in thousaeds): 

2012 2011 

Number of contracts 

Notional amount 

Mandatory cash setdement date 

Number of contracts 

Notional amount 

Mandatory cash settlement date 

Number of conh'acts 

Notional amount 

Mandatory cash setdement date 
Number of contracts 

Notional amount 

Mandatory cash settiement date 

. „ 

S -

~ 
2 

S S5,000 

June 2013 

2 
S 50,000 

October 2014 

1 
S 25.000 

October2015 

3 
$ 75,000 

July 2012 

2 
$ 85,000 

June 2013 

— 
$ _ 

— 
— 

$ -
— 

In May 2012, the Company cash settied interest rate swap 

contracts [notional amount of $75.0 million) and paid a total of $18.5 

million. The interest rate swap contracts were settied in connection 

with the pricing of $80.0 million of First Mortgage Bonds. In September 

2011, the Company cash settled interest rate swap contracts (notional 

amount of $85.0 million) and paid a total of $10.6 million. The interest 

rate swap contracts were settied in connection with the pricing of 

$85.0 million of First Mortgage Bonds. 

Upon settiement of the interest rate swaps, the regulatory asset or 

liability [included as part of long-term debt) is amortized as a component 

of Interest expense over the life of the forecasted interest payments. 
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Derivative Instruments Summary 

The foUowieg table presents the fair valnes and locadons of derivetnt instruments recorded on the Consolidated Balance Sheet as of 

December 31,2012 (In thousands): 

FairValie 

Derivative 

Foreign currency contracts 

Interest rate contracts 

Interest rate contracts 

Commodity contracts 

Commodity contracts 

Commodity contracts 

Commodity contracts 

Total derivative instruments 

recorded on the balance sheet 

Balance Sheet LiKatioB 

Other current liabilities 

Otiier current liabilrties 

Other property and investmente—net 

Current utility energy commodity 

derivative assets 

Non-current utility energy commodity 

derivative assets 

Current utility energy commodity 

derivative liabilities 

Other non-current liabilities and 

deferred credits 

Asset 

$ 7 $ 

— 
7,265 

10,772 

18,779 

50,227 

2,247 

$ 89,297 $ 

Liability 

(34) $ 

(1,406) 

— 

(6,633) 

(17,686) 

(89,449) 

(28,556} 

[143,766} $ 

Collateral 

Netting 

- $ 
— 
— 

— 

— 

9.707 

_ 

9.707 $ 

Net Asset 

(LiBbility) 

(27) 

11,406} 

7,265 

4,139 

1,093 

(29315) 

(26,311) 

(44,762) 

The foUowieg table presents tfie fair values and locatims of derivative instruments recorded on the Consolidated Balance Sheet as of 

Decembw 31,2011 (inthousaiuls): 

Fair Value 

DH îvative Balance Sbeet Location 

$ 

$ 

Asset 

32 $ 

— 
— 

1,618 

185 
40,090 

44,308 

86,233 $ 

Uabil i ty 

- $ 
(16,253) 

(2,642) 

(479) 

— 
(110,914) 

(84,838] 

(215,126) $ 

Net Asset 

(Liefaility) 

32 
(16,253) 
(2.642) 

1,139 

185 
(70,824) 

(40,530) 

(128,893) 

Foreign currency contracts 

(merest rate contracts 

Interest rate contracts 

Commodity contracts 

Commodity conti'acts 

Commodity contracts 

Commodity contracts 

Total derivative instruments 

recorded on the balance sheet 

Other current assets 

Otiier property and investments—net 

Other ncHi-current liabilrties and deferred credits 

Curreirt utilhy energy commodity derivative assets 

Non-current utility energy commodity derivative assets 

Current utility energy commodity derivative liabilrties 

Other non-current liabilities and deferred credits 

Exposure to Demands for Collateral 

The Company's derivative contracts often require collateral (in the 

form of cash or letters of credit) or other credit enhancements, or 

reductions or terminations of a portion of the contract through cash 

settlement, in the event of a downgrade in the Company's credit ratings 

or changes in market prices. In periods of price volatility, the level of 

exposure can change significantiy. As a result, sudden and significant 

demands maybe made against the Company's credit facilities and cash. 

The Company actively monitors the exposure to possible collateral calls 

and takes steps to mitigate capital requirements. As of December 31, 

2012, the Company had cash deposited as collateral of $10.1 million and 

letters of credit of $28.1 million outstanding relatad to Its energy 

derivative contracts. The Consolidated Balance Sheet at December 31, 

2012 reflects the offsetting of $9.7 million of cash collateral against net 

derivative positions where a legal right of offset exists. 

Certain of the Company's derivative instruments contain 

provisions that require the Company to maintain an investment grade 

credit rating h'om the major credit rating agencies. If the Company's 

credit ratings were to fall below 'investment grade," it would be in 

violation of these provisions, and the counterparties to tiie derivative 

instruments could request immediate payment or demand immediate 

and ongoing collateralization on derivative instruments in net liability 

positions. The aggregate fair value of all derivative instruments with 

credit-risk-related contingent features that are in a liability position as 

of December 31,2012 was $35.9 million. If the credit-risk-related 

contingent features underiying these agreements were triggered on 

December 31,2012, the Company could be required to post $25.8 million 

of additional collateral to its counterparties. 

Credit Risk 

Credit risk relates to the potential losses that the Company 

would incur as a result of non-performance by counterparties of 

their contractual obligations to deliver energy or make financial 

settiements. The Company often extends credit to counterparties and 

customers and is exposed to the risk that it may not be able to collect 

amounts owed to the Company. Credit risk includes potential 

counterparty defauitdueto circumstances: 

• relating directly to it, 

• caused by market price changes, and 

• relating to other market participants that have a direct or indirect 
relationship with such counterparty. 

Changes in market prices may dramatically alter the size of 

credit risk with counterparties, even when conservative credit limits 

are established. Should a counterparty fail to perform, the Company 
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may be required to honor the underlying commitment or to replace 

existing contracts witii contracts atthen-current market prices. 

We enter into bilateral transactions betvireen Avista and various 

counterparties. We also trade energy and related derivative instruments 

through clearinghouse exchanges. 

The Company seeks to mitigate bilateral credit risk by: 

• entering into bilateral contracts that specify creditterms and 

protections against default, 

• applying credit limits and duration criteria to ousting and 

prospective counterparties, 

• actively monitoring current credit exposures, 

• asserting our collateral rights with counterparties, 

• carrying out transaction settlements timely and effectively, and 

• conducting transactions on exchanges with fully collateralized 

clearing arrangements that significantly reduce counterparty 

default risk. 

The Company's credit policy includes an evaluation of the 

financial condition of counterparties. Credit risk management includes 

collateral requirements or other credit enhancements, such as letters 

of credit or parent company guarantees. The Company enters into 

various agreements that address credit risks including standardized 

agreements that allow for the netting or offsetting of positive and 

negative exposures. 

The Company has concentrations of suppliers and customers in 

tiie electric and natural gas industries including: 

• electric and natural gas utilities, 

• electric generators and transmission providers, 

• natiiral gas producers and pipelines, 

• financial institutions including commodity clearing exchanges and 

related parties, and 

• energy marketing and trading companies. 

Note 8. Property, Plant and Equipment 

In addition, the Company has concenti^tions of credit risk related 

to geographic location as it operates in the western United States and 

western Canada, These concentrations of counterparties and 

concentrations of geographic location may impactthe Company's 

overall exposure to credit risk because the counterparties may be 

similarly affected by changes in conditions. 

The Company maintains credit support agreements with certain 

counterparties and margin calls are periodically made and/or received. 

Margin calls are triggered when exposures exceed contractual limits or 

when there are changes in a counterparty's creditworthiness. Price 

movements in electricity and natural gas can generate exposure levels 

in excess of these contractual limits. Negotiating for collateral in the 

form of cash, letters of credit, or performance guarantees is common 

industry practice. 

Note 7. Jointly Owned Electric Facilities 

The Company has a 15 percent ownership interest in a twin-unit 

coal-fired generating facility, the Colstrip Generating Project 

(Colstrip) located in southeastern Montana, and provides financing 

for its ownership interest in the project. The Company's share of 

related fuel costs as well as operating expenses for plant in service 

are included in the corresponding accounts in the Consolidated 

Statements of Income. 

The Company's share of utility plant in service for Colsbip and 
accumulated depreciation were as follows as of December 31 
[dollers in thousands): 

2012 2011 

Utility plant in service $ 344,958 $ 342,539 

Accumulated depreciation (234,126) (225,746) 

The balances of the major classificatioes of property, plant and eqaipment are detailed ie the following table as of December 31 

(dollars in thousaads}: 

2012 2011 

Avista Ittilities: 

Electric production 

Electric transmission 

Electric distribution 

Becfric consmjction work-in-progress (CWIP) and otfier 

Electric total 

Natural gas underground storage 

Natural gas dis^bution 

NsUiral gas CWIP and other 

Natural gas total 

Common plant (including CWIP) 

Total Avista Utilities 

Ecova'" 

Other"' 

Total 

S 1,112.670 $ 

546,019 

1,217,827 

244,761 

3,121,277 

40,890 

704,839 

57,745 

803,474 

272.991 

4,197,742 

30,138 

22,690 

$ 4,250,570 $ 

1,094,223 

522,930 

1,157,012 

205,437 

2,979,602 

40,430 

683,946 

41,077 

765,455 

221,649 

3,966,706 

25,763 

22,042 

4,014,511 

(1} Included in other property and Investments-net onthe Consolidated Balance Sheets. Accumulated deprBeiBtienwasS23.4millionssoi December 31,2BI2 and 

i20.3 million as of December 31,2011 for Ecova and $13.7 miUion as of Dacembar 31,2012 and S13.1 million as of December 31,2011 for the other businesses. 
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Note 9. Asset Retirement Obligations 

The Company records the fair value of a liability for an asset 

retirement obligation in the period in which it is incurred. When the 

liability is initially recorded, the associated costs of the asset retirement 

obligation are capitalized as part of the carrying amount of tiie related 

long-lived asset. The liability is accreted to its present value each period 

and the related capitalized costs are depreciated over the useful life of 

the related asset. Upon retirement of the asset, the Company erther 

settles the retirement obligation for its recorded amount or Incurs a gain 

or loss. The Company records regulatory assets and liabilities for the 

difference between asset retirement costs currentiy recovered in rates 

and asset retirement obligations recorded since asset retirement costs 

are recovered through rates charged to customers. The regulatory 

assets do not earn a return. 

Specifically, the Company has recorded liabilities for future asset 

retirement obligations to: 

• restore ponds at Colstrip, 

• cap a landfill atthe Kettie Falls Plant, 

• remove plant and restore the land attiie Coyote Springs 2 site at 

the termination of the land lease, 

• remove asbestos at the corporate office building, and 

• dispose of PCBs In certain transformers. 

Due to an inability to estimate a range of settlement dates, the 

Company cannot estimate a liability for the: 

• removal and disposal of certain transmission and distribution 

assets, and 

• abandonment and decommissioning of certain hydroelectric 

generation and natural gas storage facilities. 

The following table documents the changes In the Conqiany's asset retireneat ^ligation during the yews ended December 

31 (dirilars in thonsands): 

2012 2011 2010 

Asset retirement oUlgation at beginning of year 

New liability recognized 

Liability settled 

Accretion expense 

Asset retirement obligation at end of year 

Note 10. Pension Plans and Otiier 
Postretirement Benefit Plans 

The Company has a defined benefit pension plan covering 

substantially all regular full-time employees at Avista Utilities. Individual 

benefits under this plan are based upon the employee's yaars of service, 

date of hire and average compensation as specified in the plan. The 

Company's funding policy is to contribute at least the minimum amounts 

that are required to be funded underthe Employee Retirement Income 

Security Act, but not more than the maximum amounts that are currentiy 

deductible for income tax purposes. The Company contributed $44 

3,513 $ 3,887 $ 

(559) 

214 
(612) 

238 

3,971 

19 

(460) 

357 

3,168 $ 3,513 I . 3,887 

million in cash to the pension plan In 2012, S26 million in 2011 and $21 

million In 2010. The Company expects to contribute $44 million in cash to 

the pension plan in 2013. 

The Company also has a Supplemental Executive Retirement Plan 

(SERP) that provides additional pension benefits to executive officers of 

the Company. The SERP is intended to provide benefits to executive 

officers whose benefits under the pension plan are reduced due to the 

application of Section 41S of the Internal Revenue Code of 1386 and the 

deferral of salary under deferred compensation plans. The liability and 

expense for this plan are included as pension benefits in the tables 

included in this Note. 

The Company expects that benefit payments under the pension plui and the SERP will total (dollers In theusands): 

2013 2014 2015 2016 2017 

Total 

2S18-2022 

Expected benefit payments $ 24,504 $ 24,280 $ 25,434 $ 26,567 $ 27,797 $ 162,488 

The expected long-term rate of return on plan assets is based on 

past performance and economic forecasts forthe types of investments 

held by the plan. In selecting a discount rata, the Company considers 

yield rates for highly rated corporate bond portfolios with maturities 

similar to that of the expected term of pension benefits. 

The Company provides certain health care and life insurance 

benefits for substantially all of its retired employees. The Company 

accrues the estimated cost of postretirement benetit obligations during 

the years that employees provide services. The Company elected to 

amortize the transition obligation of $34.5 million over a period of 20 

years, beginning in 1993. 

The Company has a Health Reimbursement Arrangementto 

provide employees with tax-advantaged funds to pay for allowable 

medical expenses upon retirement. The amount earned by the employee 

is fixed on the retirement date based on the employee's years of service 

and the ending salary. The liability and expense of this plan are included 

as other postretirement benefits. 

The Company provides death benefits to beneficiaries of executive 

officers who die during their term of office or after retirement Underthe 

plan, an executive officer's designated beneficiary will receive a 

parent equal to twice the executive officer's annual base salary at the 

time of death (or if death occurs after retirement, a payment equal to 

twice the executive officer's total annual pension benetit). The liability 

and expense for this plan are included as other postretirement benefits. 
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The Company expects that b«ief i t payments ender otfier postretirement benefit plans w i n total (dollars in ttioutaadsj: 

2613 2014 2015 2016 2D17 

Total 

2018-2022 

Expected b^iefit payments $ 6,099 $ 6.160 $ 6 3 1 $ 6,389 $ 6,S71 $ 36,342 

The Company expects to contribute $6.1 million to other 

postretirement benefit plans in 2013, representing expected benefit 

payments to be paid during the year. The Company uses a December 31 

measurement date for its pension and other postretirement 

benefit plans. 

The following taUe sets forth the peiaoB and ether posbetiremnit benefit plan disclosures as of December 31,2012 and 2011 and the componeBts 

of net periodic benefit costs for the years ended December 31,2D12,2011 and K10 (dirflars in thousands): 

PMision B»ietits 

Otfier Pos^ 

retffenent Benefits 

2012 2011 2012 2011 

Change in hnief i t obligation: 

Benefit obSgation as of beginning of year 

Service cost 

Intere^ cost 

Actuarial loss 

Transfer of accrued vacation 

Benefits paid 

Benetit obligation as of end of year 

Change in plan assets: 

Fair value of plan assets as of beginning of year 

Actual retum on plan assets 

Employer conb-ibutions 

Benefits paid 

Fair value of plan assets as of end of year 

Funded status 

Unrecognized net actuarial loss 

Unrecognized prior service cost 

Unrecognized natta^nsitiDn obligation 

Prepaid (accrued) benefit cost 

Additional liability 

Accmed benefit lialnlrty 

Accumulated pension benefit obligation 

Accumulated postretirement benetit obligation: 

For retirees 

For fully eligible employees 

For otiier participants 

Included in accnraulalwi comprehensive 

loss {income) (net of tax); 

Unrecognized netfransition obligation 

Unrecognized prior service cost 

Unrecognized net actuarial loss 

Total 

Less regulatory asset 

Accumulated other comprehensive loss (income) 

$ 494.192 $ 433,491 £ 104,730 $ 60,339 

L 
$ 

s 
s 

s 
s_ 

$ 

$_ 

15,551 

24,349 

72.170 

(21,643) 

584,619 

328,150 

54,318 

44,000 

(20,407) 

406,061 

1178,558) 

223,308 

319 

45,069 

(223,6271 

(178,5581 

505,695 

207 

145,150 

145,357 

(138,184) 

7,173 

L 
$ 

r 
$ 

$ 

L 

$ 

l_ 

12,936 

24,134 

44,148 

(20,517) 

494,192 

306,712 

14,705 

26,000 

{19,267} 

328,150 

(165,042) 

192,883 

665 

27,506 

{193,548) 

(166,042) 

429,135 

433 
125^74 

125,807 

(119,360) 

6,447 

L 
$ 

r 
$ 

s 

s 
s 
s 

s 

$_ 

2,804 

5,056 

24,543 

336 

(4,928) 

132,541 

22,455 

2,833 

— 

25,288 

(107,253) 

94.202 

1856) 

(13.907) 

(93,346) 

$ 

$ 

$ 
$ 

(107,253) $ 

— 

49,232 

35,570 

47,739 

_ 

(556) 

61,231 

60,675 

(60,981) 

(306) 

$ 
$ 
$ 

$ 

L= 

1,805 

4,126 

42,476 

450 

(4,486) 

104,730 

22,875 

{420} 

- , 
— 

22,455 

(82,275) 

76,187 

(1,005) 

505 

(6,588) 

(75,687) 

(82,275) 

— 

39,470 

29,597 

35,663 

328 

(653) 

49,522 

49,197 

(49,873) 

(676) 
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Weighted-avarage assumptions as of December 31: 

Discount rate for benefit obligation 

Discount rats for annua) expense 

Expected hing-tn^m return on plan assets 

Rate of compensation increase 

Medical costtrend pre-age 6&~-inrtial 

Medical costtrend pre-age 65—ultimate 

Ultimate medical costfrend year pre-age 65 

Medical costtrend post-age 65—initial 

Medical costtrend post-age 65-^lt imate 

Ultimate medical costtrend year post-age 65 

Pwiaion Benefits 

2012 

• 4,15% 

5,04% 

6.95% 

4.89% 

Z011 

5.04% 

5.68% 

7.40% 

4.87% 

Otfier Post-

retirement Benefits 

2012 2011 

4.15% 

4.98% 

6.55% 

7.00% 

5,00% 

2019 

7.50% 

5.00% 

2021 

4.98% 

5.53% 

7.00% 

7S)% 

5110% 

2017 

6.00% 

2018 

PenaoR Benefits Other Postretirement Benefits 

2012 2011 2010 2012 2011 2010 

Components of net periodic benefit cost: 

Service cost 

Interest cost 

Expected return on plan assets 

Transition obligation recognition 

Amortization of prior service cost 

Net loss recognition 

Net periodic benefit cost 

15,551 $ 

24.349 

(23,810) 

346 

11,637 

Plan Assets 

The Finance Committee of the Company's Board of Directors 

approves investment policies, objectives and strategies that seek an 

appropriate return for the pension plan and other postretirement 

benefit plans tind reviews and approves changes to the investment 

and funding policies. 

The Company has contracted with investment consultants who 

are responsible for managing/monitoring the individual investment 

managers. The investment managers' performance and related 

individual fund performance is periodically reviewed by an internal 

benefits committee and bythe Finance Committee to monitor 

compliance wi th investment policy objectives and strategies. 

Pension plan assets are invested primarily in marketable 

debt and equity securities. Pension plan assets may also be 

invested in real estate, absolute return, venture capital/private 

equity and commodity funds. In seeking to obtain the desired 

return to fund the pension plan, the investment consultant 

recommends allocation percentages by asset classes. These 

recommendations are reviewed bythe internal benefits 

committee, which then recommends their adoption by the 

Finance Committee. 

The FiBaace Committee has established target investment allocation 

percentages by asset classes as indicated in the table b t i ow : 

2012 2011 

Equity securities 

Debt securities 

Real estate 

Absolute return 

Other 

51% 

31% 
5% 

10% 

3% 

51% 

31% 

5% 

10% 

3% 

12,936 $ 

24,134 

(23,115) 

475 

9,493 

11,609 

23,231 

(2131) 

650 

7,189 

2,804 

5,056 

11,471) 

505 

(149) 

5,020 

1,805 

4,126 

(1,601) 

505 

(149) 

3,458 

684 

2,624 

(1,581) 

505 

(149) 

1.379 

28,073 $ 23,923 $ 21,298 $ . 11,765 $ S,144 $ 3.462 

The market-related value of pension plan assets invested in debt 

and equity securities was based primarily on fair value (market prices). 

The fair value of Investment securities traded on a national securities 

exchange is determined based on the last raported sales price; 

securities traded in the over-the-counter market are valued at the last 

reported bid price. Investment securities for which market prices are 

not readily available or for vMch market prices do not represent tiie 

value atthe time of pricing, are fair-valued bythe investment manager 

based upon other inputs (including valuations of securities that are 

comparable in coupon, rating, maturity and industry). Investments In 

common/collective trust funds are presented at estimated fair value, 

which is determined based on the unit value of the fund. Unit value is 

determined by an independenttrustee, which sponsors the fund, by 

dividing the fund's net assets by its units outstanding at the valuation 

date. The fair value of the closely held investments and par^ership 

interests is based upon the allocated share of the fair value of the 

underlying assets as weH as the allocated share of the undistributed 

profits and losses, including realized and unrealized gains and losses. 

The market-related value of pension plan assets invested in real 

estate was determined bythe investment manager based on three 

basic approaches: 

• properties are externally appraised on an annual basis by 

independent appraisers, additional appraisals may be performed 

as warranted by specific asset or market conditions, 

• property valuations are reviewed quarterly and adjusted as 

necessary, and 

• loans are reflected at fair value. 

The market-related value of pension plan assets was determined 

as of December 31,2012 and 2011. 
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The following table discletea by level within die fair value hterarchy (see Note 17 for a description of the fah value hierarcby) ^ tfie pension 

plan's assets measimd and reported as of Decembur 31,2012 affair vahie { iol lars in thousands); 

Level 1 Level 2 Levels Total 
Mutual funds: 

Rxed income securities 

U.S. equity securities 

Intamational equity securities 

Absolute return <̂ ' 

Commodities!» 

Common/collective trusts: 

Fbced income securities 

Real estate 

Partnership/closely held investments: 

Absolute reti irn"' 

Private equity funds'" 

Total 

$ .83,037 $ 

135,436 

79,448 

20,764 

8,258 

43,107 

- $ 
__ 
— 
— 
— 

— 
17,596 

17,755 

83,037 

135̂ 436 
79,448 

20,764 

8 ^ 

43,107 

17,598 

17,755 

$ 326343 $ 43,107 $ 36,011 $ 406,061 

The following table discloses by level within the fair value hierarchy (see Note 17 f w a description of the fair value hierarchy) of the pension 

plan's assets measured and repwted as of Decunber 31,2011 at fair value {dollars in thousands): 

Level 1 Level 2 Levels Total 
Cash equivalents 

Mutual hinds: 

Rxed Income securities 

U.S. equity securities 

lntem0tir»ial equity securities 

Absolute return "> 

Commodities"" 

Common/collective trusts: 

Fbced income securities 

U.S. equity securities 

Real estate 

Partnership/closBty held investments: 

Absolute return"' 

Private equity funds'" 

Total 

7,550 $ — S 7,550 

76,486 

102,790 

52,241 

16.121 

6,526 

— 
— 
— 

— 

-_ 
— 
— 
— 
— 

27,774 

12,663 

— 

— 

— • 

— 
— 
-_ 
— 

— 
3,598 

16,587 

76,486 

102,790 

52,241 

16,121 

6,526 

27,774 

12,669 

8,598 

16,587 

$ 254,164 $ 47,993 $ 25,993 $ 328,150 

(It This category invests In multiple strategies to diversify risk and reduce volatility. The strategies Include: (a) event driven, relative value, convertible, and fixed income 

arbitrage, Ibf distressed investinents, (cf long^hort equity and fixed income, and fd} market neutral strategies. 

(2} The fund primarily invests in derivatives linked to commodity indices to gain exposure to the commodity markets. The fund manager fully collateralizes these positions 

witii debt securities. 

(31 This category Includes private eiiuity funds tirat Invest primarily in U.S. companies. 

The table below discloses the summary of changes in the fair value of the pension plan's Level 3 assets for the year ended December 31,2012 
{dollars in thoasands): 

Common/collecti've trusts 

Real 

estate 

Parttierdiip/closelyheld investments 

Private 

Absolute equity 
return funds 

Balance, as of January 1,2012 

Realized gains 

Unrealized gains (losses) 

Purchases (sales)—net 

Balance, as of December 31,2012 

8,598 

411 

1,087 

7,500 
$ 17,596 

$ 16,587 $ 

1,168 

$ 1̂7,755 $ 

108 

80 

(336) 

660 
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The table below discletes the sanrnury of changes in the fair value of the pension plan's Level 3 assets for Ike year esded December SI , 2011 

(dollars in thnisands): 

ConmoR/eollective trusts 

$ 

L 

Absolate 

return 
95 $ 

(748) 

746 
(») 
_ $ 

Real 

estate 

423 
22 

1,098 

7,055 

8,598 

Balance, as of January 1.2Q11 

Realized gains (losses) 

Unrealized gains (losses) 

hirchases {sales)—met 

Balance, as of December 31,2011 

The market-related value of other postretirement plan assets 

invested in debt and equity securities was based primarily on fair value 

(market prices). The fair value of investment securities traded on a 

national securities exc^hange is determined based on the last reported 

sales price; securities traded in the over-the-counter market are valued 

at the last reported bid price. Investment securities for which market 

prices are not readily available or for which market prices do not 

Partnersbip/clesely h ^ investments 

S 

L 

Absolute 

return 

16,917 $ 

— 
(330) 

— 
16,587 S 

Private 

equity 

funds 

U72 
373 

(218) 

(619) 

808 

represent the value at the time of pricing, are fair-valued bythe 

Investment manager based upon other Inputs {including valuations of 

securities tfiat are comparable in coupon, rating, maturity and industry). 

The target asset allocation was 62 percent equity securities and 38 

percent debt securities in 2012 and 2D11. 

The market-related value of other postretirement plan assets was 

determined as of DecemberSI,2012 and 2011. 

The fetlowiag table discloses by level within the fair value hierarchy {see Note 17 for a description of the fair value Uerarchy) of other 

postretirement plan assets measured and reported as of Deceiaber 31,2012 at fair value (dollsrs in tkousands): 

U v e l l Level 2 Levels Total 

C a ^ equivalent 

Mutual funds: 

Rxed income securities 

U.S. equity securities 

International equity securities 

Total 

6 S - $ 

9,314 

10,266 

5,702 

9,314 

10,266 

5,702 

25,282 $ E $ 25,286 

The following table discloses by level within the fair value hierarchy (see Note 17 for a descriptioa of the fair value hierarchy) of othM* 

postretirement plan assets measured and reported as of December St, 2011 at fair vahie {dollars in thousands): 

Level 1 Level 2 Levels Total 

Cash equivalents 

Mutual funds: 

Fixed income securities 

U.S. equity securities 

International equity securities 

U.S. equity securities 

(]tiier 

Total 

Assumed health care costtrend rates have a signiticant effect on 

the amounts reported for the health care plans. A one-percentage-point 

increase in the assumed health care costtrend rate for each year would 

increase the accumulated postretirement benefit obligation as of 

December 31,2012 by $20.8 million and the service and interest cost by 

$1.4 million. A one-percentage-point decrease in the.assumed healtii 

care cost trend rate for each year would decrease the accumulated 

postretirement benefit obligation as of December 31,2012 by $16.7 

million and the service and interest cost by $1.1 million. 

- $ 86 

$ 

8,683 

7,278 

4,766 

1,569 

73 

22369 $ 

_ 
— 
— 
— 
— 
86 $ 

— 
— 
— 
— 
— 
- $ 

8,683 

7,278 

4,766 

1,569 

73 
22,455 

The Company and its most significant subsidiaries have salary 

deferral 401{k} plans that are defined contribution plans and cover 

substantially all employees. Employees can make contributions to their 

respective accounts in the plans on a pre-tax basis up to the maximum 

amount permitted by law. The respective company matches a portion of 

the salary deferred by each participant according to the schedule in the 

respective plan. 
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Emplaym- matching contrihutims were as foUows forthe years ended December 31 {dollars in thousands}: 

2012 2011 Z01D 

Employer 401{k} matcMng contributions 

The Company has an Executive Deferral Plan. This plan allows 

executive officers and otiier key employees the opportunity to defer 

until the earlier of their retirement, termination, disability or death, 

8,168 $ 7,027 $ 5,405 

up to 75 percent of their base salary and/or up to 100 percent of their 

incentive payments. Deferred compensation funds are held by the 

Company in a Rabbi Trust. 

Tliero w n e deferred compensation assets Inchided in other property nad investments-net aad cerresponding deferred compenaatiim liabilities 

included in atfiar non-current liabnities and deferred ravdils on the Consolidated Balance ^ e e t s of the following amoimts as of December 31 

(dollars in thousands): 

2012 2011 

Deferred compensation assets and liabilities 

Note 11. Accounting for Income Taxes 

8,806 8,653 

Incoma tax expense consisted of the following for tfie years ended Dacembar 31 (dollars in thousands): 

2012 2011 2010 

Taxes currentiy provided 

Deferred income tax expense 

Total income tax expense 

19,812 

21,449 

32,625 $ 

24,007 

13/123 

37,734 

$ 41,261 $ 56,632 $ 51,157 

A reconciliation of federal income taxes derived from statutory federal tax rates {35 percent m 2012,2011 and 2010) applied to income 

before income taxes as set forth in the accompanying Consolidated Statements of Income is as follows forthe years ended December 31 

(dollars in thousands): 

2012 2011 2I» 
Federal income taxes at statutory rates 

Increase (decrease) in tax resulting from: 

Tax effect of regulatory treatment of utility plant differences 

State income tax expense 

Setdement of prior year tax returns and adjustment of tax reserves 

Manufacturing deduction 

Other 

Total income tax expense 

42,021 $ 56,060 $ 51,137 

$ 

2,432 

985 

(2,1981 

(1,100) 

(879) 

41,261 $ 

1,798 

687 

163 

(1,099) 

(977) 

56,632 $ 

2,761 

624 

(1,030) 

(1,630) 

(705) 

51,157 
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Deferred income taxes retiect the net tax effects of temporary financial reporting purposes and the amounts used for income tax 

differences between the carrying amounts of assets and liabilities for purposes and tax credit carryforwards. 

The total not deferred income tax liability consisted of the following as of Dacamher 31 {dollars in thousaads): 

2012 2011 

Deferred income tax assets: 

Allowance for doubtful accounts 

Reserves not currentiy deductible 

Net operating loss fiom subsidiary acqui^on 

Deferred compensation 

Unfunded benefit obligation 

Utility energy commodity derivatives 

Power and natural gas deferrals 

Tax credrte 

Otiier 
Total deferred inccmie tax assets 

Deferred income tax liabilities: 

Intangible assets from subsidiary acquisition 

Differences between book and tax basis of utility plant 

Regulatory asset for pensions and other postretirement benefits 

Power exchange contract 

Utility energy commodity derivatives 

Loss on reacquired debt 

Interest rate swaps 

Setdement witii Coeur d'Alene Tribe 

Otiier 

Total deferred income tax liabilities 

Net deferred income tax liability 

Current deferred income tax asset 

Ecova long-term deferred Income tax asset"' 

bng-term deferred income tax liability 

Net deferred Income tax liability 

d i Ecova tiles its Dwntex return and its deferred tax assetsand liabilities cannot be netted with Avista Corp.'s deferred incometax assets and liabilities. This balance is 

included in other deferred charges an the Consolidated Balance Sheet at December 31,2012. 

$ 

— 

s 
s 

L. 

12,140 $ 

5.923 

11,136 

3,631 

94.891 

22,953 

12,490 

19,401 

19,291 

201,856 

5,582 

494,579 

107,243 

10,753 

22,954 

6,751 

12,308 

13,448 

18,227 

691,845 

489,989 $ 

34,281 $ 

607 

524,877 

489,989 $ 

12,086 

6,302 

14,867 

3,248 

80,939 

38,999 

9,545 

16,924 

18,838 

201,748 

8,334 

478,604 

91,125 

15,571 

38,992 

7,193 

3,720 

19,185 

14,505 

677,229 

475,481 

30,473 

505,954 

475,481 

As of December 31, ̂ 1 2 , the Company had $13.9 million of state 

tax credit carryforwards. State tax credits expire from 2015 to 2025. The 

Company recognizes the effect of state tax credits generated from 

utility plant as they ara utilized. 

The realization of deferred income tax assets Is dependent upon 

the ability to generate taxable income in future periods. The Company 

evaluated available evidence supportmg the realization of its deferred 

income tax assets and determined It is more likely than not that deferred 

income tax assets w ^ be realized. 

The Company and its eligible subsidiaries file consolidated federal 

Income tax returns. The Company also files state income tax returns in 

certain jurisdictions, including Idaho, Oregon and Montana. Subsidiaries 

are charged or credited wnth the tax effects of their operations on a 

stand-alone basis. The Internal Revenue Service (IRS) has completed its 

examination of all tax years through 2009 and all issues were resolved 

related to these years. The IRS has not completed an examination of the 

Company's 2010 through 2011 federal income tax returns. The Company 

does not believe that any open tax years for federal or state income 

taxes could result in any adjustments that would be signiflcantto the 

consolidated financial statements. 

The Company did not incur any penalties on income tax positions 

in 2012,2011 or 2010. The Company would recognize interest accrued 

related to income tax positions as interest expense and any penalties 

incurred as other operating expense. 

The Company had net regulatory assets related to the probable 

recovery of certain deferred income tax liabilities from customers 

through future rates as of December 31 {dollars in thousands): 

2012 2011 

Regulatory assets for 

deferred income taxes 3 79,406 $ 84,576 

Note 12. Energy Purchase Contracts 

Avista Utilities has contracts for the purchase of fuel for 

thermal generation, natural gas for resale and various agreements 

for the purchase or exchange of electric energy with other entities. 

The termination dates of the contracts range from one month to the 

year 2055. 
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Total expenses far pew«' purchased, nalaral gas purchased, fuel for generation and other fuel costs, which are inclnded in utility resource costs 

in the Consolidated Statnnents ef Income, were as follows for tfie years eaded December SI (dollars m thousands): 

2012 2011 2110 

Utility power resources $ 523,416 $ 557,619 $ 649,408 

The following table details Avista Utilities' future contractual commitoionts for power resources {including transmission contracts) and natural 

gas resources (Including transportation contracts) (dellars in tfiousands): 

2013 2614 2015 2016 2017 Thereafter Totat 
Power resources 

Natural gas resources 

Total 

$ 196,877 $ 132,378 $ 118,054 S 117,779 S 116,580 $ 1,025̂ 941 $ 1,707,609 

109/406 96,092 77.688 60,104 51,950 678̂ 042 1,073,282 

S 306.283 $ 228,470 $ 195,742 $ 177,883 $ 168,530 $ 1,703,983 $ 2,780,891 

These energy purchase contracts were entered into as part of 

Avista Utilities' obligation to serve its retail electric and natural gas 

customers' energy requirements. As a result, these costs are recovered 

either through base retail rates or adjustments to retail rates as part of 

the power and natural gas cost deferral and recovery mechanisms. 

In addition, Avista Utilities has operational agreements, 

settiements and other contractual obligations for its generation, 

transmission and distribution facilities. The expenses associated with 

these agreements are reflected as other operating expenses in the 

Consolidated Statements of Income. 

The following table dataib future contractual commitments for these agreements (dollars in thousands): 

2013 2014 2015 2016 2017 Thereafter Total 

Contractual obligations 30,913 $ 31,732 $ 29,259 $ 35,844 $ 27,708 S 230,453 $ 

Avista Utilities has fixed contracts with certain Public Utility 

Districts (PUD) to purchase portions of the output of certain generating 

facilities. Although Avista Utilities has no investment in the PUD 

generating facilities, the fixed contracts obligate Avista Utilities to pay 

certain minimum amounts (based in part on the debt service 

requirements of the PUD] whether or notthe facilities are operating. The 

cost of power obtained under the contracts, including payments made 

when a facility is not operating, is included in utility resource costs in 

tiie Consolidated Statements of Income. 

Expenses under these PUD contracts were as follows for the years ended December 31 (dollars in thousands): 

2012 2011 2010 

PUD contract costs 8.436 $ 10,533 $ 8,287 

Infomuition as of Decembu- 31.2012 pertaiaing to these PUD contracts is summarized in the following table {dollars in thousands): 

£ Company's Car^Bnt Share of 

Kilowatt 

Output CapaMIHy 

Debt 

Animal Service Bonds Expiration 

Costs'" Costs'^' Outstanding Date 

Douglas County PUD: 

Wells Project 

Grant County PUD: 

Priest Rapids and 

Wanapum Projects 

Totals 

3.4% 24,048 $ 2,716 $ 874 $ 3,117 

65,800 5,717 2,425 30,655 

89,848 $ 8/*33 $ 3,299 $ 3 3 ^ 2 

2018 

2055 

(II The annual costs will change In proportion to the percentage of output allocated to Avista Utilhies in a particular year. Amounts represent the operating costs for 2012. 

Debtservice costs are included in annualcosts. 

The estmiated aggregate amounts of required minimum payments {Avista Utilities' share of existing debt sHvice costs) under these PUD 

contracts areas fallows {dollars in thoasands): 

2013 2014 2015 2016 ZD17 Thereafter Total 
Minimum payments $ 3,348 $ 3,332 $ 3,223 $ 3J22 $ 3,220 $ 42,988 $ 59,333 
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In addition, Avista Utilities will be required to pay its proportionate 

share of the variable operating expenses of these projects. 

Note 13. Short-Term Borrowings 

Avista Corp. 

Avista Corp. has a committed line of credit with various financial 

institutions in the total amount of $400.0 million with an expiration date 

of February 2017. 

The committed line of credit is secured by non-transferable First 

Mortgage Bonds of tiie Company issued to the agent bank that would 

only become due and payable in the event, and then only tothe extent, 

thatthe Company defaults on its obligations under the committed line 

of credit. 

The committed line of credit agreement contains customary 

covenants and default provisions. The credit agreement has a covenant 

which does not permltthe ratio of "consolidated total debt" to 

"consolidated total capitalization" of Avista Corp. to be greater than 65 

percent at any time. As of December 31,2012, the Company was in 

compliance with this covenant. 

Balances outstanding and interest rates of borrowings (excluding letters of credit) undertiie CenqiHiy's revolving comnHled lines of credit were 

as folhiws as of December 31 (dolhirs m thousands): 

2012 2B11 2I»1D 

Balance oubtanding at and of period 

Letters of credit outstanding at end of period 

Average interest rate at end of period 

Ecova 

In July 2012, Ecove entered into a $125.0 million committed line of 

credit agreement with financial institutions tiiat replaced its $60.0 

million committed credit agreement and has an expiration date of July 

2017. The credit agreement is secured by alt of Ecova's assets excluding 

investments and funds held for clients. 

The committed line of credit agreement contains customary 

covenants and default provisions, including a covenant which requires 

52,000 $ 

35,885 $ 

1.12% 

61,000 $ 

29,030 $ 

1.12% 

110,000 

27,126 

0.57% 

that Ecova's "Consolidated Total Funded Debtto EBITDA Ratio" (as 

defined in the credit agreement) must be 2.50 to 1.00 or less, with 

provisions in the credit agreement allowing for a temporary increase of 

this ratio If a qualified acquisition is consummated by Ecova. In addition, 

Ecova's "Consolidated Fixed Charge Coverage Ratio" (as defined In the 

credit agreement) must be greater than 1.50 to l.tK) as of the last dayof 

any fiscal quarter. As of December 31,2012, Ecova was in compliance 

with these covenants. 

BalMces outstanding and iaterest rales of borrowings under Ecova's credit agreements were as follows as of December 31 (dellars In thoasands): 

2012 2011 2010 

Balance out^nding at end of period 

Average interest rate at end of period 

54.000 

2.21% 

35,000 

2.38% 

During 2011, Ecova's committed line of credit balance was 

classified as short-term and was included in Short-term borrowings on 

the Consolidated Balance Sheet, During 2012, the balance has been 

classified as long-term and Is included in Long-term borrowings under 

committed line of credit on the Consolidated Balance Sheet. 

A V I S T A 
/aB" 



Note 14. Long-Ternn Debt 

The following details long-tenn debt ontstandhig as of December 31 (dollars in thmisands): 

Mahirity 

Year Description 

Interest 

Rate 2012 2011 

50,000 

250,000 

22,500 

90,000 

52,000 

250,000 

13,500 

25,000 

66,700 

17,000 

150,000 

150,000 

35,000 

85,000 

7,000 

50,000 

250,000 

22,500 

90,000 

52,000 

250,000 

13,500 

25,000 

66,700 

17,000 

150,000 

150,000 

35,000 

85,000 

2012 Secured Medium-Tenn Notes 7.37% 

2013 Rrst Mortgage Bonds 1.68% 

2018 Rrst Mortgage Bonds S.95% 

2018 Secured Medium-Term Notes 7.33%-7.45% 

2019 Rrst Mortgage Bonds 5.45% 

2020 Rrst Mortgage Bonds 3.89% 

2022 RrstMortgage Bonds 5.13% 

2023 Secured Medium-Term Notes 7.18%-7.54% 

2028 Secured Medium-Term Notes 6.37% 

2032 Secured Pollution Control Bonds'" <" 

2034 Secured Pollution Control Bonds*^ <" 

2035 Rrst Mortgage Bonds 6.25% 

2037 Rrst Mortgage Bonds 5.70% 

2040 Rrst Mortgage Bonds 5.55% 

2041 Rrst Mortgage Bonds 4.45% 

2047 Rrst Mortgage Bonds«i 4.23% 

Total secured long-term debt 

2023 Unsecured Pollution Control Bonds 6.00% 

Other long-term debt and capital leases 

Settled interest rate swaps 

Unamortized debt discount 

Total 

Secured Pollution Control Bonds held by Avista Corporation""^ 

Current portion of long-term debt 

Total long-term debt 

(11 In December 2010, S66.7 million of the City t^ Forsyth. Montana Pollution Control Revenue Refunding Bonds (Avista Corporation Colstrip In ject} due 2032, which had 

been hetd by Avista Corp. since 2008, were refunded by a new bond Issue {Series 2010AI. The new bonds were not offered to Oie public and were purchased by Avista 

Corp. due to market conditions. The Company expects that at a later date, subject to market conditions, these bands may be remarketed to unaffiliated investors. So long 

as Avista Corp. is the holder of these bonds, the bonds will not be reflected as an asset or a liability on Avista Corp.'s Consolidated Balance Sheet. 

(2t In December 2010, $17.0 million of the City of Forsyth, Montana Pollution Control Bevenue Refunding Bonds, (Avista Corporation Colstrip Projacl} due 2034, which had 

been held by Avista Corp. since 2003, were refunded by a new bond Issue ISeries 20tOBI. The new bonds were not offered to the public and were purchased by Avista 

Corp. due to market conditions. The Company expects that at a later date, subject to mariiat conditions, the bonds may be remarketed to unaffiliated Investors. So long as 

Avista Corp. Is the holder of these bonds, Ote bonds wlHnotbe reflected as an asset or a llabiflty on Avista Corp.'s Consolidated Balance Sheet 

(3) In November 2012, the Comperry issued $80.0 million of 4.23 percent First Mortgage Bonds doe in 2047. 

1,336,700 

— 
5,092 

(27,9001 

(1,4531 

1,312,439 

(83,7001 

150,372) 

S 1,178,367 $ 

1,263,700 

4,100 

5,455 

(10,629) 

(1,626) 

1,261.000 

(83,700) 

(7,474) 

1,169,826 

The following table details future long-terai debt maturities including long-tum debt to affiliated trusts (see Nate IS) (dollars ia tbonsands): 

2013 2014 2616 2D16 2017 Thereafter Total 

Debt maturities 50,000 $ 

Substantially all utility properties owned by the Company are 

subjectto tiie lien of the Company's mortgage indenture. Underthe 

Mortgage and Deed of Trust securing the Company's First Mortgage 

Bonds (including Secured Medium-Term Notes), the Company may issue 

additional First Mortgage Bonds in an aggregate principal amount equal 

to the sum of: 1) 66-2/3 percent of the cost or fair value (whichever is 

lower) of property additions which have not previously been made the 

basis of any application underthe Mortgage, or 2) an equal principal 

- $ - $ — $ 1,254,547 $ 1,304,547 

amount of retired First Mortgage Bonds which have not previously been 

made the basis of any application underthe Mortgage, or 3) deposit of 

cash. However, the Company may not issue any additional First 

Mortgage Bonds (with certain exceptions in the case of bonds issued on 

tiie basis of retired bonds) unless^tha Company's "net earnings" (as 

defined In the Mortgage) for any period of 12 consecutive calendar 

months out of the preceding 18 calendar months were at least twice the 

annual interest requirements on all mortgage securities attiie time 
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outstanding, including the First Mortgage Bonds to be issued, and on all 

indebtedness of prior rank. As of December 31,2012, property additions 

and retired bonds would have allowed, and the net earnings test would 

not have prohibited the issuance of $640.1 million in aggregate principal 

amountofadditional First Mortgage Bonds. 

See Note 13 for information regarding First Mortgage Bonds 

issued to secure the Company's obligations under its committed line of 

creditagreement 

Nonrecourse Long-Term Debt 

Nonrecourse long-term debt (including current portion) represents 

the long-term debt of Spokane Errergy. To provide funding to acquire a 

long-term fixed rate electric capacity contract from Avista Corp., 

Spokane Energy borrowed $145.0 million from a funding trust in 

December 1998. The long-term debt has scheduled monthly installments 

and interest at a fixed rate of 8.45 percent with the final payment due 

in January 2015. Spokane Energy bears full recourse risk for the debt, 

which is secured bythe fixed rate electric capacity contract and 

$1.6 million of funds held in a trust account. 

Tha following table details fatare nowwoarse long-term debt matinitles {dollars in thousands): 

Debt maturities $ 

Note 15. Long-Term Debt to Affiliated Trusts 

2013 

14,965 $ 
2014 

16,407 $ 

Z015 

1,431 $ 

2016 

- $ 
Total 

32,803 

In 1997, the Company issued Floating Rate Junior Subordinated 

Deferrable Interest Debentures, Series B, with a principal amount of 

$51.5 million to Avista Capital II, an affiliated business trust formed by 

the Company. Avista Capital 11 issued $50.0 million of Preferred Trust 

Securities with a floating distribution rate of LIBOR plus 0.875 percent, 

calculated and reset quarterly. 

The disMbation rates paid virere as follows during the years ended Decembm* SI: 

2012 2011 2010 

Low distribution rate 

High disb-lbution rate 

Distribution rate atthe end of the year 

Concurrent with the Issuance of the Preferred Trust Securities, 

Avista Capital II issued $1.5 million of Common Trust Securities to the 

Company. These debt securities may be redeemed atthe option of 

Avista Capital II on or after June 1,2007 and mature on June 1,2037. 

In December 2000, the Company purchased $10.0 million of these 

Preferred Trust Securities. 

The Company owns 100 percent of Avista Capital 11 and has solely 

and unconditionally guaranteed the payment of distributions on, and 

redemption price andliquidation amount for, the Preferred Trust 

Securities to the extent that Avista Capital II has funds available for 

Note 16. Leases 

19% 
140 
1.19 

1.13% 

1.40 
1.40 

1.13% 

1.41 

1.17 

such payments from the respective debt securities. Upon maturity or 

prior redemption of such debt securities, the Preferred Trust Securities 

will be mandatorily redeemed. The Company does not include these 

capital trusts in its consolidated financial statements as Avista Corp. is 

notthe primary beneficiary. As such, tiie sole assets of the capital trusts 

are $51.5 million of junior subordinated deferrable interest debentures of 

Avista Corp.,which are retiected onthe Consolidated Balance Sheets. 

Interest expense to affiliated trusts In the Consolidated Statements of 

Income represents interest expense on these debentures. 

The Company has multiple lease arrangements invohf ing various assets, with minimum terms ranging from 1 to forty-five years. 

Rental expease under opHating leases was as follows for the years ended December 31 (dollars in thousands): 

2012 2011 2010 
Rental expense 8,152 S 6,463 S 6,080 

Future mlmnHim lease payments required under operating leases having initial or remaming noncancelahte lease twms in excess of one year as of 

December 31 were as follows (dollars in thousands): 

2013 2014 2015 2016 2017 11i«eafter Total 
Minimum payments required S 6,794 $ 6.352 $ 3,771 $ 1.744 $ 1,308 $ 4,883 $ 24,852 
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Note 17. Fair Value 

The carrying values of cash and cash equivalents, accounts and 

notes receivable, accounts payable and short-term borrowings are 

reasonable estimates of their fair values. Long-term debt (including 

current portion, but excluding capital leases), nonrecourse long-term 

debt and long-term debtto affiliated trusts are reported at carrying 

value on the Consolidated Balance Sheets. 

The following taUe sets fnrtfi the carrying value and estimated fair value of the Company's liaanclal mstruments not r e n t e d at estimated fair 

v ^ e an the CoRsolidated Balance Sheets as of December 31 (dollars in thousands): 

2012 2011 

Carrying 

Value 

$ 951,000 

302,000 

32,803 

51,547 

Estimated 

Fair Value 

$ 1,164,639 $ 

320,892 

35.297 

43,686 

Carrying 

Value 
962,100 

222,000 

46.471 

51,547 

Estimated 

fair Value 

$ 1,135,536 

234,226 

51,974 

43310 

Long-tenm debt (Level 2) 

Long-term debt (Level 3) 

Nonrecourse long-term debt (Level 3) 

Long-term debtto afRliated trusts (Level 3} 

These estimates of fair value of long-term debt and long-term debt 

to affiliated trusts were primarily based on available market information. 

Due to the unique nature of the long-term fixed rate electric capacity 

contract securing the king-term debt of Spokane Energy (nonrecourse 

long-term debt), the estimated fair value of nonrecourse long-term debt 

was determined based on a discounted cash flow model using available 

market information. 

The fair value hierarchy prioritizes the inputs used to measure 

fair value. The hierarchy gives the highest priority to unadjusted 

quoted prices in active markets for Identical assets or liabilities 

(Level 1 measurement) and the lowest priority to unobservable inputs 

(Level 3 measurement). 

The three levels of the fair value hierarchy are defined as follows: 

Level 1—Quoted prices are available in active markets for 

identical assets or liabilities. Acth/e maiiets are those In which 

transactions for the asset or liability occur with sufficient frequency 

and volume to provide pricing information on an ongoing basis. 

Level2-—Pricing inputs are otherthan quoted prices in active 

markets included in Level 1, which are either directiy or indirectly 

observable as of the reporting date. Level 2 includes those financial 

instruments that are valued using models or otfier valuation 

methodologies. These models are primarily industry-standard models 

that consider various assumptions, including quoted forward prices 

for commodities, time value, volatility factors, and current market 

and contractual prices for the underlying instruments, as well as 

other relevant economic measures. Substantially alt of these 

assumptions are observable in the marketplace throughoutthe full 

term of the instrument, can be derived from observable data or are 

supported by observable levels at which transactions are executed 

in the marketplace. 

Level 3-—Pricing Inputs include significant inputs that are 

generally unobservable from objective sources. These inputs may 

be used with internally developed methodologies that result in 

management's best estimate of fair value. 

Financial assets and liabilities are ciassitied in their entirety 

based onthe lowest level of input that is significant to the fair value 

measurement. The Company's assessment of the significance of a 

particular input to the fair value measurement requires judgment, and 

may affect the valuation of fair value assets and liabilities and tiieir 

placement within the fair value hierarchy levels. The determination of 

the fair values incorporates various factors that not only include the 

credit standing of the counterparties involved and the Impact of credit 

enhancements (such as cash deposits and letters of credit], but also the 

impact of Avista Corp.'s nonperformance risk on its liabilities. 
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The following table discloses by level withia the fair value hierarchy the Company's assets and liabilities measured and reported m tfie 

Consolidated Balance Sheets as of December 31,2012 at fair value on a recurring bams {dollars In thousands): 

Counterparty 

and Cash 

Collaterd 

Level 1 Level 2 Levels Nett ing'" Total 

Assets: 

Energy commodity derivatives 

Level 3 energy commodity derivatives: 

Power exchange agreements 

Foreign currency derivatives 

Interest rate swaps 

Investments and funds h^d for clients: 

Money marketfunds 

Securities available for sale: 

U.S-government agency 

Municipal 

Corporate fixed income—financial 

Coniorate fixed income—industrial 

Certificate of deposits 

Funds held in trust account of Spokane Energy 

Deferred compensation assets: 

Fixed income securities'" 

Equity securities'^ 

Total 

Ualnlitfas: 

Energy commodity derivatives 

Level 3 energy commodity derivatives: 

Natural gas exchange agreements 

Power exchange agreements 

Power option agreements 

Foreign currency derivatives 

Interest rate swaps 

Total 

- $ 

15,084 

81,640 

7 

7,265 

46,496 

848 

5,026 

3,936 

1,015 

— $ (76,408) $ 

385 (386) 

- (7) 

1,600 

2,010 

5,955 

$ 24,649 $ 148,233 $ 

— $ 119,390 $ 

34 

1,406 

5,232 

7,265 

15,084 

48,496 

848 

5,026 

3,936 

1,015 

1,600 

2,010 

5355 

385 $ (76,600} $ 96/M7 

- $ 

2,379 

19,077 

1,480 

— 
— 

(86,115) $ 

— 
(385) 

— 
(7) 
— 

33,275 

2,379 

18,692 

1,480 

27 
1,406 

— $ 120,830 $ 22.936 $ (86,507} $ 57,259 

f1) The Company is permitted to net derivative assets and derivative liabilities wiUi the same counterparty when a legally enforceable master netting agreement 

exists. In addition, the Company nets derivative assets and derivative liabHities against any payables and receivebies for cash collateral held or placed with 

these same counterparties. 

(21 These assffts are trading securities and are included in other property and investments—net on the Consolidated Balance Sheets. 
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The following table disclosas by level within the fair vahie hierarchy the Company's assets and liabilities measmed and reported OR the 

Consolidated Balance Sheets as of December 31,2011 affair value on a recurring faasb (dollars in thnisands): 

Counterparty 

and Cash 

Level 1 Uvel2 Levr iS Netting' Total 

Assets: 

Energy corinmodity derivatives 

Level 3 energy commodity derivatives: 

Natural gas exchange agreements 

Power exchange agreements 

Foreign currency derivatives 

Investments and hinds held for clients; 

Money marketfunds 

Securities available for sale: 

U.S. government agency 

Municipal 

Corporate fixed income—financial 

Corporate fixed income-nndustrial 

Corporate fixed income—utility 

Certificate of deposits 

Funds held in trust account of Spokane Energy 

Deferred compensation assets: 

Fixed Income securities'" 

Equity securities'" 

Total 

Liabilftf as: 

Energy commodity derivatives 

Level 3 energy commodity derivatives: ' 

Natural gas exchange agreements 

Power exchange agreements 

Power option agreements 

Interest rate swaps 

Total 

21,957 

$ 80,571 S 

32 

74,893 

425 

11,154 

6,518 

2,092 

1,497 

— $ (79,247) $ 

1,600 

2,116 

5,252 

1,324 

956 
4,674 

— 

~ 

— 
_ 
_ 
— 
— 
— 

(956) 

(4,674) 

— 

— 

— 
— 
— 
— 
_ 
— 

— 
— 
32 

21,957 

74,893 

425 
11,154 

6,516 

2,092 

1,497 

1,600 

2,116 

5,252 

$ 30,925 $ 177,182 $ 5,630 $ {84,877) $ 128,860 

- $ 

— 
— 
— 
— 

177,743 

— 
— 
— 

18,895 

S - $ 

2,644 

14,564 

1,260 

— 

(79,247) $ 

(956) 

(4,674) 

— 
— 

98^196 

1,688 

9,910 

1,260 

18,895 

— $ 136.638 $ 18,488 $ (84,877) $ 130.249 

(1) The Company is permitted to net derivative assets and derivative liabilities with the same counterparty when a legally enforceable master netting agreement 

exists. In addition, the Company nets derivative assets and derivative liabHities against any payables and receivables for cash collateral held or placed witit 

these same counterparties. 

(21 These assets ara trading securities and are included in other property and investments—net on the Consolidated Balance Sheets. 

Avista Corp. enters into forward contracts to purchase or sell a 

specified amount of energy at a specified time, or during a specified 

period, in the future. These contracts are entered into as part of Avista 

Corp.'s management of loads and resources and certain contracts are 

considered derhrative instruments. The difference between the amount 

of derivative assets and liabiHtiss disclosed in respective levels and the 

amount of derivative assets and liabilities disclosed on the Consolidated 

Balance Sheets is due to netting arrangements with certain 

counterparties. The Company uses quoted market prices and forward 

price curves to estimate the fair value of utility derivative commodity 

instruments included in Level 2. In particular, electric derivative 

valuations are performed using broker quotes, adjusted for periods in 

between quotable periods. Natural gas derivative valuations are 

estimated using New York Mercantile Exchange (NYMEX) pricing for 

similar instruments, adjusted for basin differences, using broker quotes. 

Where observable inputs are available for substantially the full term of 

the contract, the derivative asset or liability Is included in Level 2. 

For securities available for sale (held at Ecova) the Company uses 

a nationally recognized third party to obtain fair value and reviews these 

prices for accuracy using a variety of market tools and analysis. The 

Company's pricing vendor uses a generic model which uses standard 

inputs, including (listed In order of priority for use) benchmark yields, 

reported trades, brol^er/dealer quotes, issuer spreads, two-aded 

markets, benchmark securities, mariiet bids/offers and other reference 

data. The pricing vendor also monitors market indicators, as well as 

industry and economic events. All securities available for sale were 

deemed Level 2. 
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Deferred compensation assets and liabilities represent funds 

held by the Company In a Rabbi Trustfor an executive deferral plan. 

These funds consist of actively traded equity and bond funds with 

quoted prices In active markets. The balance disclosed in the table 

above excludes cash and cash equivalents of $0.8 million as of 

December 31,2012 and $1.3 million as of December 31,2011. 

Level 3 Fair Value 

For power exchange agreements, the Company compares the 

Level 2 brokered quotes and forward price curves described above to 

an internally developed forward price which is based on the average 

operating and maintenance (O&M) charges from four surrogate nuclear 

power plants around the countryforthe current year. Because the 

nuclear power plant O&M charges are only known for one year, all 

forward years are estimated assuming an annual escalation. In aijdition 

to the forward price being estimated using unobservable inputs, the 

Company also estimates the volumes of the transactions that will take 

place In the future based on historical average transaction volumes per 

delivery year (November to April). Significant increases or decreases in 

any of these inputs in isolation would result in a significantly higher or 

lowerfair value measurement. Generally, a change in the current year 

O&M charges forthe surrogate plants is accompanied by a directionally 

similar change in O&M charges in future years. There is generally not a 

correlation between external market prices and the O&M charges used 

to develop the internal forward price. 

For power commodity option agreements, the Company uses tiie 

Black-Scholes-Merton valuation model to estimate the fair value, and 

this model includes significant inputs not observable or corroborated in 

the market. These inputs include 1) the strike price (which is an 

internally derived price based on a combination of generation plant 

heat rate factors, natural gas market pricing, delivery and other O&M 

charges, 2] estimated delivery volumes for years beyond 2013, and 3) 

volatility rates for periods beyond January 2016. Significant increases 

or decreases in any of these inputs in isolation would result in a 

signiticantiy higher or lower fair value measurement. Generally, changes 

in overall commodity market prices and volatility rates are accompanied 

by directionally similar changes in the strike price and volatility 

assumptions used in the calculation. 

For natural gas commodity exchange agreements, the Company 

uses the same Level 2 brokered quotes described above; however, the 

Company also estimates the purchase and sales volumes (within 

contractual limits) as well as the timing of those transactions. Changing 

the timing of volume estimates changes the timing of purchases and 

sales, impacting which brokered quote is used. Because the brokered 

quotes can vary significantly from period to period, the unobservable 

estimates of the timing and volume of transactions can have a 

significant impact on the calculated fair value. The Company currentiy 

estimates volumes and timing of transactions based on a most likely 

scenario using historical data. Historically, the timing and volume of 

transactions have not been highly correlated with market prices and 

market volatility. 

The followring table presents the quantitative Informatiou which viras used to esthnate the fair values of the Lewi 3 assets and linbilities above as of 

December SI, Z012 {dollars in thousands): 

Fair Value—Net at 

December 31,2612 

Valuation 

Techniqae 

Unobservable 

Input 

Power exchange agreements (18,692) Surrogate facility 

pricing 

O&M charges 

Escalation factor 

Transaction volumes 

$30.49-$53.82/MWh"' 

5%—2013 to 2015 

3%—2016 to 2019 

365,619-379,156 MWhs 

Power option agreements (1,480) Black-Scholes-
Merinn 

Strike price 

Delivery volumes 

Volatility rates 

$52.61/MWh-2013 

$76.63/MWh-2019 
128,491-287,147 MWhs 

0.20''I 

Natural gas exchange agreements (2,379) Internally derived 
weighted-average 

cost of gas 

Forward purchase prices 

Forward sales prices 

Purchase volumes 

Sales volumes 

S3.19-$3.38/mmBTU 

$3.29-$4.46/mmBTU 

135,000-*65,OOOmmBTUs 

140,010-620,000 mm BTUs 

( I I The overage O&M charges far 2012 ware S40.B7per liftWh. 

(2i The estimated volatility rate of 0.20 is compared to actual quoted volatility rates of 0.33 for 2012 to 0.21 in January 2016. 

Avista Corp.'s risk managementteam and accounting team are 

responsible for developing the valuation methods described above and 

both groups report to the Chief Financial Officer. The valuation methods, 

the significant inputs, and the resulting fair values described above are 

reviewed on at least a quarterly basis bythe risk managementteam and 

the accounting team to ensure they provide a reasonable estimate of 

fair value each reporting period. 
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The fallowing table presents activHy for energy commodity derivative assets ( l iabi l i t ies measured at fair value using significant unobservable 

inputs {Level 3) forthe years eaded December 31 {doRars in tirausands): 

Natural Gas Power Power 

Exchange Exchange Option 

AgraemBnts Agreement Agreements Total 

Year ended Decendier SI, ZB12: 

Balance as of January 1, ^ 1 2 

Total gains or losses (realized/unrealized): 

Included in netincome 

Included in otiier comprehensive income 

Included in regulatory assets/llabilides'" 

Purchases 

Issuance 

Settlements 

Transfers to/from other categories 

Ending balance as of December 31,2012 

Year ended December 31,2011: 

Balance as of January 1,2011 

Total gains or losses (realized/unrealized): 

Included in net income 

Included in other comprehensive inccmie 

Included in regulatory assets/liabilities'" 

Purchases 

Issuance 

Settiements 

Transfers hom other categories'^ 

biding balance as of December 31,2011 

Year eaded December 31,2010: 

Balance as of January 1,2010 

Total gains or tosses (realized/unrealized): 

Included in net income 

Included in other comprehensive Income 

Included in regulatory assets/liabilities "> 

Purchases 

Issuance 

Settlements 

Transfers toArom otiier categories 

Ending balance as of December 31,2010 

$ (1,668) $ (9,910) $ (1,260) $ (12,858) 

343 

(1,034) 

(15,236] 

6^454 

(220) (15,113) 

5,420 

$ {2,379} $ (18,692) $ (1,480) $ (22,551) 

— $ 15,793 $ (2,334) $ 13,459 

2,621 

95 

(4,404) 

(28371) 

2,868 

1,074 (24,876) 

2^63 

(4,404) 

$ (1,688) $ (9,910) $ (1,260) $ (12,858) 

$ — S 57,250 $ 

(39,160) 

(2,277) 

(7,780) 

5/446 

49,470 

(33,734) 

(2,2771 

S — $ 15,793 $ (2,334) $ 13,459 

(1) The UTC aod the IPUC issued accounting orders authorizing Avista Utilities to offset cammadity derivative assets or liabilities with a regulatory asset or liability. 

This accounting treatment is mtended to deferthe recognition ofmark-to-market gains and losses on energy commodity transactions antifthe period of settlement. 

The orders provide for Avista Utilities to not recognize the unrealized gain or loss on utility derivative commodity instruments in the Consolidated Statements of 

Income. Realized gains or losses are recognized In Ms period of settlement, subject to approval far recovery through retail rates. Realized gains and losses, subject 

to regulatory approval, result in adjustments to retail rates through purchased gas cost adjustments, the ERM In Washington, the PCA mechanism in Idaho, and 

periodic generalrates cases. 

(2) A derivative citntract was reclassified from Level2 to Level3 during2011 due to a particular unobservable input becoming more signiflcantto the fair value 

measurement. There were not any reclassifications between Level land Level 2. The company's policy Is to reclassify identified hems as of the and of the 

reporting period. 
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Note 18. Common Stock 

The Company has a Direct Stock Purchase and Dividend 

Reinvestment Plan under vi/hich the Company's shareholders may 

automatically reinvest tiieir dividends and make optional cash payments 

forthe purchase of the Company's common stock at current market 

value. Shares issued underthis plan in 2012,2011 and 2010 are disclosad 

in the Consolidated Statements of Equity and Redeemable 

Nonconti'olling Interests. 

The payment of dividends on common stock is restricted by 

provisions of certain covenants applicable to preferred stock contained 

in the Company's Articles of Incorporation, as amended. 

In August 2012, the Company entered into two sales agency 

agreements under which the Company may sell up to 2,726,390 

shares of its common stock from time to time. As of December 31,2012, 

the Company had 1,795,199 shares available to be issued under 

tiiese agreements. 

In August 2010, the Company entered Into an amended and 

restated sales agency agreement with a sales agent to issue up to 

3,087,500 shares of its common stock from time to time. The Company 

originally entered into a sales agency agreement to issue upto 1,250,000 

shares of its common stock in December 2009. This sales agency 

agreement was terminated in August 2012. 

Shares issued under sales agmicy agremnents were as fallows in the 

year ended December SI: 

2012 2011 2010 

Shares Issued under sales 

agency agreement 931,191 807,000 2,054,110 

The Company has 10 million authorized shares of preferred stock, 

The Company did not have any preferred stock outstanding as of 

December 31,2012 and 2011. 

Note 19. Earnings Per Common Share Attributable to Avista Corporation Shareholders 

The foUowiag taUa presents the computation of basic aad tihited earnings per common ̂ a r e attributable te Avista Cen>oration shareholders for 

the years eaded December 31 {m tfiiHisanris, except per share amounts): 

2012 2011 2S10 

Nunwvtor: 

Net income attributable to Avista Corporation shareholders 

Sub^diary earnings adjustment for dilutive securities 

Adjusted net income atbributable to Avista Corporation shareholders for 

computation of diluted earnings per common share 

Denominator 

Weighted-average number of common shares outstanding-^asic 

Effect of dilutive securitiBs: 

Performance and restricted stock awards 

Stock options 

Weighted-average number of common shares outstanding—diluted 

Potential shares excluded in calculation'" 

Emnings per common shwv atbiiutable to Avista Corporation shareholders: 

Basic 

Diluted 

78.210 $ 100,224 $ 92,425 

(38) (473) (226) 

s 

s 
s 

78,172 

59,028 

162 
11 

59,201 

1.32 

1.32 

S 

$ 
$ 

99,751 

57,872 

172 
48 

58,092 

1.73 

1.72 

$ 

$ 
$ 

92,199 

55,595 

157 
72 

55,824 

1.66 

1.65 

(If There were no sheres excluded from the calculation because they were antidllutive. All stock options had exercise prices which were less than the average market price 

of Avista Corp. common stack during the respective period. 
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Note 20. Stock Compensation Plans 

Avista Corp. (Excluding Ecova) 

1S98PLAN 

In 1998, the Company adopted, and shareholders approved, the 

Long-Term Incentive Plan (1998 Plan). Underthe 1938 Plan, certain key 

employees, officers and non-employee directors of the Company and its 

subsidiaries may be granted stock options, stock appreciation rights, 

stock awards {including restricted stock) and other stock-based awards 

and dividend equivalent rights. The Company has available a maximum 

of 4.5 million shares of its common stock for grant under the 1998 Plan. 

As of December 31,2012,0.7 million shares were remaining for grant 

underthis plan. 

2000 PLAN 

In 2000, the Company adopted a Non-Officer Employes Long-Term 

Incentive Plan (2000 Plan), which was not required to be approved by 

shareholders. The provisions of the 2000 Plan are essentially the same 

as those underthe 1998 Plan, except for the exclusion of non-employee 

directors and executive officers of the Company. The Company has 

available a maximum of 2.5 million shares of its common stockfor grant 

undertiie 2000 Plan. However, the Company currently does not plan to 

issue any further options or securities under the 2000 Plan. As of 

December 31,2012,1.9 million shares were remaining for grant under 

this plan. 

STOCK COMPENSATION 

The Company records compensation cost relating to share-based 

payment transactions in the financial statements based on the fair value 

of the equity or liability instruments issued. 

The Compuiy reciwded stodc-basad conpensation expease {included in ether operating expenses) and incoma tax benefits in the Consolidated 

Statements of Income of tiie following amounts for the years ended December SI (dollars In thoasands): 

2012 2011 2010 

Stock-based compensation expense 

Income tax benefits 

5,792 

2,027 

5,756 

2,014 

4,916 

1,720 

STOCK OPTIONS 

The following summarizes stock optimis activity uadm- the 199B Plan and the 2000 Plan for the years ended December 31: 

2D12 2011 2010 

Number of shares under stock options: 

Options outstanding at beginning of year 

Options granted 

Options exercised 

Options canceled 

Options outstanding and exercisable at end of year 

Weighted-average exercise price: 

Options exercised 

Options canceled 

Options outstanding and exercisable at end of year 

Cash received from options exercised (in thousands) 

Intrinsic value of options exercised (in tiicmsands) 

Intrinsic value of options ou^tanding [in thousands) 

92,499 

189,499) 

3,000 

10.63 $ 

- $ 

12.41 $ 

951 $ 

1,349 $ 

35 $ 

201,674 

(107,575) 

(1,600) 

92,499 

12.25 $ 

11.80 $ 

10.69 $ 

1,318 $ 

1,279 $ 

1,393 $ 

523,973 

(101,649) 

(220,650) 

201,674 

11.51 

22.G0 

11.53 

2,179 

1,006 

2,217 

Information for options outstanding and exercisable as o l December 31,2012 is as fellovi's: 

Exercise Price 

Weighted-

Average 

Numfaer Exercise 

ol Shares Price 

Weighted-

Average 

Bemaining 

LHe 

(in years) 

$ 12.41 3,000 $ 12.41 0.35 

As of December 31,2012 and 2011, the Company's stock options were fully vested and expensed. 
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Restricted Shares 

Restricted share awards vest in equal thirds each year over a 

three-year period and are payable in Avista Corp. common stock atthe 

end of each year if the service condition Is met. In addition to the service 

condition, the Company must meet a return on equity target in order for 

the CEO's reshicted shares to vest. During the vesting period. 

employees are entitled to dividend equivalents which are paid when 

dividends on the Company's common stock are declared. Restricted 

stock is valued atthe close of market of tiie Company's common stock 

on the grant date. The weighted-average remaining vesting period for 

the Company's restricted shares outstanding as of December 31,2012 

was 0.7 years. 

The following t ^ l e sammnrizes restricted stock activity for the years ended December SI: 

2012 2011 2010 

Unvested shares at beginning of year 

Shares granted 

Shares canceled 

Shares vested 

Unvested shares at end of year 

Weighted-average fair value at grant date 

Unrecognized compensation expense at end of year (in thousands) 

Intrinsic value, unvested shares at end of year [in thousands) 

Intrinsic value, shares vested during tiie year (in tiiousands) 

$ 
$ 
$ 
$ 

93,482 

70,281 

(790) 

(45,8551 

117,118 

25.83 

1,428 

2,824 

1,173 

$ 
$ 
$ 
$ 

64,134 

50,618 

(431) 

(40,839) 

93,482 

23.06 $ 

932 $ 

2,407 $ 

934 $ 

71,904 

43,800 

__ 
(31,570) 

84,134 

19.80 

735 
1,895 

682 

Performance Shares 

Performance share awards vest after a period of three years and 

are payable in cash or Avista Corp. common stock atthe end of the 

three-year period. Performance share awards entitle the recipients to 

dividend equivalent rights, are subjectto forfeiture under certain 

circumstances, and are subjectto meeting specific performance 

conditions. Based on the attainment of the performance condition, the 

amount of cash paid or common stock issued will range from 0 to 150 

percent of the performance shares granted for grants prior to 2011 and 0 

to 200 percent for grants in 2011 and after, depending on the change in 

the value of the Company's common stock relative to an external 

benchmark. Dividend equivalent rights are accumulated and paid out 

only on shares that eventually vest. 

Performance share awards entitle the grantee to shares of 

common stock or cash payable once the service condition is satisfied. 

Based on attainment of the performance condition, grantees may 

receive 0 to 150 percHitof the original shares granted for grants prior to 

2011 and 0 to 200 percent fiir shares granted in 2011 and after. The 

performance condition used is the Company's Total Shareholder Return 

performance over a three-year period as compared against other 

utilities; this is considered a market-based condition. Performance 

shares may ba settled In common stock or cash atthe discretion of the 

Company. Historically, the Company has settled these awards through 

issuance of stock and Intends to continue this practice. These awards 

vest atthe end of the three-year period. Performance shares are equity 

awards with a market-based condition, which results In the 

compensation cost for these awards being recognized overthe requisite 

service period, provided that the requisite service period is rendered, 

regardless of when, if ever, the market condition is satisfied. 

The Company measures (attiie grant date) the estimated fair value 

of performance shares awarded. The fair value of each performance 

share award was estimated on the date of grant using a statistical 

model that incorporates the probability of meeting performance targets 

based on historical returns relative to a peer group. Expected volatility 

was based on the historical volatility of Avista Corp. common stock over 

a three-year period. The expected term of the performance shares is 

Uiree years based on the performance cycle. The risk-free interest rate 

was based on tite U.S. Treasury yield atthe time of grant The 

compensation expense on these awards will only be adjusted for 

changes in forfeitures. 

The foHowiag summarizes the welgbted-average assumptiims used to determine the fair value of performance shares and related compensation 

expense as well as the resulting estimated fair value of performance shares granted: 

2012 2011 2010 
Risk-free interest rate 

Expected life, in years 

Expected volatility 

Dividend yield 

Weighted-average grant date fair value (per share) 

The fair value includes both performance shares and dhfidend equivalent rights. 

0.3% 

3 
22.7% 

4.5% 

26.06 $ 

1.2% 

3 
26.9% 
4.7% 

20.79 $ 

1.4% 

3 
27.8% 

4.6% 

15.30 
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The following sammnrizes perfomiMice share activity: 

2012 2011 2010 

Opening balance of unvested perfcffmance shares 

Peribrmance shares granted 

Performance shares canceled 

Performance shares vested 

Ending balance of unvested perionnance shares 

Intrinsic value of unvested performance shares (in tiiousands) 

Unrecognized compensation expense (in tiiousands) 

The weighted-average remaining vesting period for the Compan/s performance shares outstanding as of December 31,2012 was 1.5 years. 

Unrecognized compensation expense as of December 31,2012 will be recognized during 2013. 

The following summarizes the impact of the market condition on the vested performance shares: 

$ 
$ 

351,345 

181,000 
(4,5441 

(168,101) 

359,700 

8,672 

3,800 
$ 
$ 

325,700 

184,600 
(2,177) 

(156,778) 

351,345 

9,047 

2,991 

$ 
$ 

300,601 

168,700 

— 
(143,601) 

325,700 

7,335 

2,330 

2012 2011 2010 
Performance shares vested 

Impact of market condition on shares vested 

Shares of common stockearned 

Intrinsic value of common stock earned (In tiiousands) 

Shares earned underthis plan are distributed to participants in the quarter following vesting. 

168,101 156,778 

(168,101) (15,678} 

- 141,100 

143,601 

21,540 

165,141 

- $ 3,633 $ 3,719 

Outstanding performance share awards include a dividend 

component that is paid in cash. This component of the performance 

share grants is accounted for as a liability award. These liability awards 

are revalued on a quarterly basis taking into account the number of 

awards outstanding, historical dividend rate, and the change in the 

value of the Company's common stock relative to an external 

benchmark. Over the life of these awards, the cumulative amount of 

compensation expense recognized will match the actual cash paid. 

As of December 31,2012 and 2011, the Company had recognized 

compensation expense and a liability of $0.7 million and $1.0 million 

related tothe dividend component of performance share grants. 

Ecova 

Ecova has an employee stock incentive plan under which 

certain employees of Ecova may be granted options to purchase 

shares of Ecova at prices no less than the estimated fair value on the 

date of grant. The fairvalue of each employee option grant is 

estimated on the date of grant using the Black-Scholes option-pricing 

model and certain assumptions deemed reasonable by management. 

Options outstanding under this plan generally vest over periods of 

four years from the date granted and terminate ten years from the 

date granted. Unrecognized compensation expense for stock based 

awards at Ecova was $3.1 million as of December 31,2012, which will 

be expensed during 2013 through 2016. 

In 2007, Ecova amended its employee stock incentive plan to 

provide an annual window at which time holders of common stock 

can puttheir shares back to Ecova providing the shares are held for 

a minimum of six months. In 2009, Ecova amended its employee stock 

Incentive plan to make this put feature optional forfuture stock option 

grants. Stock is reacquired at fair market value less exercise price 

at the date of reacquisition. Additionally, there were redeemable 

noncontrolling interests related to the Cadence Network acquisition, 

as the previous owners can exercise a right to puttheir stock back to 

Ecova [see Note 5 for further information). 

The following amoants of conmun stock were repurchased from Ecova employees during the yaars andad Decnnbar 31 (dollars in theusands): 

2012 2011 2010 
Stock repurchased from Ecova employees 

Note 21. Commitments and Contingencies 

In the course of its business, the Company becomes involved in 

various claims, controversies, disputes and other contingent matters, 

including the items described in this Note. Some of these claims, 

controversies, disputes and other contingent matters involve litigation 

or other contested proceedings. For all such matters, the Company 

intends to vigorously protect and defend its interests and pursue its 

rights, iiowever, no assurance can be given as to the ultimate outcome 

of any particular matter because litigation and other contested 

proceedings are inherently subject to numerous uncertainties. 
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For matters that affect Avista Utilities' operations, the Company intends 

to seek, to the extent appropriate, recovery of incurred costs through 

the ratemaking process. 

Federal Energy Regulatory Commission Inquiry 

In April 2004, the Federal Energy Regulatory Commission 

(FERC) approved the contested Agreement in Resolution of Section 

206 Proceeding (Agreement in Resolution) between Avista Corp. 

doing business as Avista Utilities, Avista Energy and the FERC's Trial 

Staff which stated that there was: (1) no evidence tiiat any 

executives or employees of Avista Utilities or Avista Energy 
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knowingly engaged in orfacilitated any improper trading strategy 

during 2000 and 2001; (2) no eindence that Avista Utilities or Avista 

Energy engaged in any efforts to manipulate the western energy 

markets during 2(H)0 and 2001; and (3) no finding that Avista Utilities 

or Avista Energy withheld relevant information from the FERC's 

inquiry into the western energy markets for 2000 and 2001 (Trading 

Investigation). The Attorney General of the State of California 

(California AG), the California Electricity Oversight Board, and the 

City of Tacoma, Washington (City of Tacoma] challenged the FERC's 

decisions approving the Agreement in Resolution, which are now 

pending before the United States Court of Appeals for the Ninth 

Circuit (Ninth Circuit). In May 2004, the FERC provided notice that 

Avista Energy was no longer subject to an invastigation reviewing 

certain bids above $250 per MW in the short-term energy markets 

operated bythe California Independent System Operator (CallSO) 

and the California Power Exchange (CalPX) from May 1,2000 to 

October 2,2000 (Bidding Investigation). That matter is also pending 

before the Ninth Circuit, after the California AG, Pacific Gas & 

Electric (PG&E), Southern California Edison Company (SCE) and the 

California Public Utilities Commission (CPUC) filed petitions for 

review in 2005. 

Based on the FERC's order approving the Agreement In Resolution 

in the Trading Investigation and order denying rehearing requests, the 

Company does not expect thatthis proceeding will have any material 

effect on its financial condition, results of operations or cash flows. 

Furthermore, based on information currently known tothe Company 

regarding the Bidding Investigation and the fact thatthe FERC Staff did 

notfind any evidence of manipulative behavior, the Company does not 

expectthat this matter wil l have a material effect on its financial 

condition, results of operations or cash flows. 

California Refund Proceeding 

In July 2001, the FERC ordered an evidentiary hearing to 

determine the amount of refunds due to California energy buyers for 

purchases made in the spot markets operated by the CallSO and the 

CalPX during the period from October 2,2O0O to June 20,2001 [Refund 

Period). Proposed refunds are based on the calculation of mitigated 

market clearing prices for each hour. The FERC ruled that if the refunds 

required by the formula would cause a seller to recover less than Its 

actual costs forthe Refund Period, sellers may documentthese costs 

and limittheirrefundllabllltycommensurately. In September 2005, 

Avista Energy submitted its cost filing claim pursuantto the FERC's 

August 2005 order. The filing was initially accepted by the FERC, but in 

March 2011, the FERC ordered Avista Energy to remove any return on 

equity in a compliance filing with the CallSO, which Avista Energy did 

in April 2011. A challenge to Avista Energy's cost filing bythe California 

AG, the CPUC, PG&E and SCE was denied in July 2011 as a collateral 

attack on the FERC's prior orders accepting Avista Energy's costfi l ing. 

In July 2011,the California AG,the CPUC, PG&E and SCE filed a 

petition for review of the FERC's orders regarding Avista Energy's cost 

filing with the Ninth Circuit. 

The 2001 bankruptcy of PG&E resulted in a default on Its payment 

obligations to the CalPX. As a result, Avista Energy has not been paid 

for all of its energy sales during the Refund Period. Those f^nds are 

now in escrow accounts and will not be released until the FERC Issues 

an order directing such release in the California refund proceeding. 

The CallSO continues to work on its compliance filing for the Refund 

Period, which will show "who owes what to whom." In July 2011, the 

FERC accepted the preparatory rerun compliance filings bythe CalPX 

and CallSO, and responded to the CalPX request for guidance on issues 

related to completing tha final determination of "who owes what to 

virhom." The FERC directed both the CallSO and the CalPX to prepare 

and submit to the FERC their final refund rerun compliance filings. The 

FERC's order also directs the CalPX to pay past due principal amounts 

to governmental entities. In February 2012, the FERC denied the 

challenges made to the July 2011 order by the California AG, the CPUC, 

PG&E and SCE. As of September 3D, 2012, Avista Energy's accounts 

receivable outstanding related to defaulting parties in California were 

fully offset by reserves for uncollected amounts and funds collected 

from the defaulting parties. 

In August 2006, the Ninth Circuit upheld October 2,2000 as the 

refund effective date for the FPA section 206 refund proceeding, but 

remanded to the FERC its decision not to consider an FPA section 309 

remedy for tariff violations prior to that date. In an order issued in May 

2011, tiie FERC clarified the issues set for hearing for the period May 1, 

2000-October 1,2000 (Summer Period): (1) which market practices 

and behaviors constitute a violation of the then-current CallSO, CalPX, 

and individual seller's tariffs and FERC orders; (2) whether any of the 

sellers named as respondents in this proceeding engaged in those 

tariff violations; and (3) whether any such tariff violations affected tiie 

market clearing price. The FERC reiterated that the California Parties 

are expected to be very specific when presenting their arguments and 

evidence, and that general claims would not suffice. The FERC also 

gave tiie California Parties an opportunity to show that exchange 

transactlonswiththe CallSO duringthe Refund Period were not just 

and reasonable. Aviste Energy has one exchange transaction with the 

CallSO. The California AG, the CPUC, PG&E and SCE filed for rehearing 

of the FERC's May 2011 order, arguing that it improperly denies them a 

market-wide remedyforthepre-refund period. That request for 

rehearing was denied in an order issued by FERC on November 2,2012. 

The California AG,tfia CPUC, PG&E and SCE filed a petition for review 

of the May 2011 and November 2012 orders with the Nintii Circuit on 

November 7,2012. 

A FERC hearing commenced on April 11,2012 and concluded on 

July 19,2012. On August 27,2012, the Presiding Administrative Law 

Judge issued a partial initial decision granting Avista Utilities' motion 

for summary disposition, based on the stipulation by tiie California 

Parties that there are no allegations of tariff violations made against 

Avista Utilities In this proceeding and therefore no tariff violations by 

Avista Utilities that affected tiie market clearing price in any hour 

during the Summer Period. On November 2,2012, FERC issued an order 

affirming the partial initial decision and dismissing Avista Utilities from 

the proceeding, thereby terminating all claims against Avista Utilities 

for the Summer Period, in the same order, FERC also held tiiat a 

market-wide r ^ e d y would not be appropriate with regard to any 

respondent during the Summer Period. FERC stated that it is cleartiiat 

the Ninth Circuit did not mandate a specific remedy on remand and, 

instead, left it to the FERC's discretion to determine which remedy 

would be appropriate. On Decembers, 2012, the California Parties filed 

a request for clarification and rehearing of tha November 2,2012 order. 

On February 15,2013, the Administrative Law Judge issued an initial 

decision finding that certain Respondents committed various tariff and 

other violations that affected the market clearing price in the California 

organized maitots during the Summer Period. The tariff violations 

identified for Avista Energy are typo II and 111 bidding violations; false 

exportviolations; and selling ancillary services without market-based 
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rate authority. The initial decision did not discuss evidence offered by 

Avista Energy, on an hour by hour basis, rebutting the alleged 

violations and Avista Energy is currently preparing briefs on 

exceptions which wi l l identify these errors. Wrti i respact to Avista 

Energy's one exchange transaction with the CallSO during the Refund 

Period, tfie judge made no findings wi th respect to the justness and 

reasonableness of that transaction, but nonetheless determined that 

Avista Energy owed approximately $0.2 million in refunds wit i i regard 

to the transaction. 

Because the resolution of the California refund proceeding 

remains uncertain, legal counsel cannot express an opinion on the 

extent of the Company's liability, if any. However, based on information 

currently known, the Company does not eiqiect thatthe refunds 

ultimately ordered forthe Refund Period would result in a material 

loss. In the eventthattfie Commission does not overturn the legal and 

factual errors in the February 15,2013 initial decision, the Company 

does not expect that the refunds ultimately ordered for that period 

would result in a material loss either. This Is primarily due to the fact 

that the FERC orders have stated that any refunds wil l be netted 

against unpaid amounts owed to the respective parties and the 

Company does not believe that refunds would exceed unpaid amounts 

owed to the Company. 

Pacitic Northwest Refund Proceeding 

In July 2001, the FERC initiated a preiiminary evidentiary hearing to 

develop a factual record as to whether prices for spot market sales of 

wholesale energy in the Pacific Northwest between December 25,2000 

and June 20,2001 were just and reasonable. In June 2003, the FERC 

terminated tite Pacific Northwest refund proceedings, after finding that 

the equities do not justify the imposition of refunds. In August 2007, the 

Nintii Circuit found that the FERC, in denying tiie request for refunds, 

had failed to take into account new evidence of maricet manipulation In 

the California energy market and its potential ties to the Pacific 

Northwest energy market and that such failure was arbitrary and 

capricious and, accordingly, remanded the case to the FERC, stating that 

the FERC's findings must be reevaluated in light of the evidence. In 

addition, the Nintii Circuit concluded that the FERC abused its discretion 

in denying potential relief for transactions involving energy that was 

purchased bythe Califiirnia Energy Resources Scheduling (CERS) in the 

Pacific Northwest and ultimately consumed in California. The Ninth 

Circuit expressly declined to direct the FERC.to grant refunds. The Ninth 

Circuit denied petitions for rehearing by various parties, and remanded 

the case to the FERC in April 2009. 

On October 3,2011, the FERC issued an Order on Remand, finding 

that, in light of the Nintii Circuit's remand order, additional procedures 

are needed to address possible unlawful activity that may have 

influenced prices in the Pacific Northwest spot market during the 

period from December 25,20(H] through June 20,2001. The Order 

establishes an evidentiary, trial-type hearing before an Administrative 

Law Judge (ALJ), and reopens the record to permit parties to present 

evidence of unlawful market activity during the relevant period. The 

Order also allows participants to supplementthe record with additional 

evidence on CERS transactions in the Pacific Northwest spot market 

from January 18,2001 to June 20,2001. The Order states tiiat parties 

seeking refunds must submit evidence demonsb-ating that specific 

unlawful market activity occurred, and must demonstrate that such 

activity directiy affected negotiations vinth respectto the specific 

contract rate about which they complain. Simply alleging a general link 

between the dysfunctional spot market in California and the Pacific 

Northwest spot market will not be sufficient to establish a causal 

connection between a particular seller's alleged unlawful activities 

and the specific contract negotiations at issue. Claimants filed notice 

of their claims on August 17,2012, and they filed their directtestimony 

on September 21,2012. Respondents' filed their answering testimony 

on December 17,2012 and staff filed its answering testimony on 

February 5,2013. Respondents' cross-answering testimony is due 

February 22,2013 and claimants' rebuttal testimony is due March 12, 

2013. The hearing is scheduled to begin on April 15,2013. On July 11, 

2012, Avista Energy and Avista Utilities filed settlements of all issues in 

this docket with regard to the claims made by the City of Tacoma. On 

September 21,2012, and September 26,2012, tiie FERC Issued orders 

approving the settlements between the City of Tacoma and Avista 

Utilities and Avista Energy, respectively, tfius terminating those claims. 

The two remaining direct claimants against Aviste Utilities and Avista 

Energy in this proceeding are the City of Seattle, Washington, and the 

California Attorney General [on behalf of CERS). 

Both Avista Utilities and Avista Energy were buyers and sellers 

of energy in the Pacific Nortfiwest energy maricet during the period 

between December 25,2000 and June 20,2001 and, are subject to 

potential claims in this proceeding, and if refunds are ordered by the 

FERC with regard to any particular contract, could be liable to make 

payments. The Company cannot predictthe outcome of this proceeding 

or the amount of any refunds that Avista Utilities or Avista Energy could 

be ordered to make. Therefore, the Company cannot predictthe 

potential impactthe outcome of this matter could ultimately have on the 

Company's results of operations, financial condition or cash flows. 

California Attorney General Complaint (the "Lockyer Complaint") 

In May 2002, the FERC conditionally dismissed a complaint filed in 

March 2002 bythe California AG that alleged violations of tite FPA by 

tfie FERC and all sellers (including Avista Corp. and its subsidiaries) of 

electric power and energy into California. The complaint alleged that 

the FERC's adoption and implementation of market-based rate 

autitority was flawed and, as a resuh, individual sellers should refund 

the difference between the rate charged and a just and reasonable 

rate. In May 20Q2, the FERC Issued an order dismissing the complaint 

In September 2004, the Nintii Circuit upheld the FERC's market-based 

rate authority, but held thatthe FERC erred in ruling that it lacked 

authority to order refunds for violations of its reporting requirement. 

The Court remanded the case for further proceedings. 

In March 2008, the FERC issued an order establishing a trial-type 

hearing to address "whether any individual public utility seller's 

violation of the FERC's market-based rate quarterly reporting 

requirement led to an unjust and unreasonable rate for that particular 

seller in California during the 2(K)0-2OO1 period." Purchasers in the 

California markets were given the opportunity to present evidence that 

"any seller that violated the quarterly reporting requirement failed to 

disclose an increased market share sufficient to give it the ability to 

exercise market power and thus cause its market-based rates to be 

unjust and unreasonable.'' In March 2010, the Presiding ALJ granted 

the motions for summary disposition and found that a hearing was 

"unnecessary" because the California AG, CPUC, PG&E and SCE 

"failed to apply the appropriate test to determine market power during 

the relevant time period." The judge determined tha f fw l l thout a 

proper showing of market power, the California Parties failed to 

establish a prima facie case." In May 2011, the FERC affirmed "in all 

A V I S T A 93 lU 



respects" the ALJ's decision. In June 2011, the California AG, CPUC, 

PG&E and SCE filed for rehearing of that order. Those rehearing 

requests were denied bythe FERC on June 13,2012. On June 7A. 2012, 

the California AG, CPUC, PG&E and SCE filed a petition for review of 

the FERC's order with the Ninth Circuit. On February 6,2013, the 

California AG, CPUC, PG&E, and SCE filed an unopposed motion with 

tite Ninth Circuit, requesting thata briefing schedule be established, 

such that petitioners' joint opening brief would be due May 17,2013; 

respondents' answering brief would be due July 16,2013; respondent-

intervenors'joint brief would be due August 6,2013; and petitioners' 

optional joint reply brief would be due September 10,2013. 

Based on information currentiy known to the Company's 

management,the Company does not expectthat this matter will 

have a material effect on its financial condition, results of 

operations or cash fiows. 

Colstrip Generating Project Complaint 

In March 2007, two families that own property near the holding 

ponds from Units 3 & 4 of the Colstrip Generating Project (Colstrip) filed 

a complaint against the owners of Colstrip and Hydrometrics, Inc. in 

Montana District Court. Avista Corp. owns a 15 percent interest In Units 

3 & 4 of Colstrip. The plaintiffs alleged thatthe holding ponds and 

remediation activities adversely impacted their property. They alleged 

contamination, decrease in water tables, reduced flow of streams on 

their property and other similar Impacts to their property. They also 

sought punitive damages, attorney's fees, an order by the court to 

remove certain ponds, and the forfeiture of profits earned from the 

generation of Colstrip. In September 2010, the owners of Colstrip filed a 

motion with the court to enforce a settlement agreementthat would 

resolve all Issues between the parties. In October 2011 the court issued 

an order which enforces the settlement agreement The plaintiffs 

subsequently appealed the court's decision and, on December 31,2012, 

the Montana Supreme Court issued its decision, holding thatthe District 

Court properly granted the motion to enforce the settlement agreement. 

A petition for rehearing before the Supreme Court was denied on 

FebniaryS, 2013. Underthe settlement Avista Corp.'s portion of 

payment [which was accrued in 2010) to the plaintiffs was not material 

to its financial condition, results of operations or cash flows. 

Sierra Club and Montana Environmental Information Center Notice 

On July 30,2012, Avista Corp. received a Notice of Intent to Sue 

for violations of the Clean Air Act at Colstrip Steam Electric Station 

(Notice) from counsel on behalf of th^ Sierra Club and the Montana 

Environmental Information Center (MEIC), an Amended Notice was 

received on.September4,2012, and a Second Amended Notice was 

received on October 1,2012. A "supplemental" Notice was received on 

December 4,2012. The Notice, Amended Notice, Second Amended 

Notice and Supplemental Notice were all addressed to the Owner or 

Managing Agent of ColsUip, and to the other Colstrip co-owners: PPL 

Montana, Puget Sound Energy, Portiand General Electric Company, 

Northwestern Energy and PacifiCorp. The Notice alleges certain 

violations of the Clean Air A c t including the New Source Review, Titie 

V and opacity requirements. The Amended Notice alleges additional 

opacity violations at Colstrip, and the Second Amended Notice alleges 

additional Title V allegations. All three notices state that Sierra Club 

and MEIC will request a United States District Court to impose 

injunctive relief and civil penalties, require a beneficial environmental 

project in the areas affected bythe alleged air pollution and require 

reimbursement of Sierra Club's and MElC's costs of litigation and 

attorney's fees. Under the Clean Air A c t lawsuits cannot be filed until 

60 days afterthe applicable notice date. Avista Corp. is evaluating the 

allegations set forth In the Notice, Amended Notice and Second 

Amended Notice and Supplemental Notice, and cannot at this time 

predictthe outcome of this matter. 

Harbor Oil Inc. Site 

Avista Corp. used Harbor Oil Inc. [Harbor Oil) for the recycling of 

waste oil and non-PCB transformer oil in the late 1980s and eariy 1990s. 

In June 2005, the Environmental Protection Agency (EPA) Region 10 

provided notification to Avista Corp. and several other parties, as 

customers of Harbor Oil, thatthe EPA had determined that hazardous 

substances were released atthe Harbor Oil site In Portiand, Oregon and 

that Avista Corp. and several other parties may be liable for 

investigation and cleanup of the site underthe Comprehensive 

Environmental Response, Compensation, and Liability A c t commonly 

referred to as the federal "Superfund" law, which provides for joint and 

several liability. The initial indication from the EPA is thatthe site may be 

contaminated with PCBs, petroleum hydrocarbons, chlorinated solvents 

and heavy metals. Six potentially responsible parties, including Avista 

Corp., signed an Administrative Qnler on Consent with the EPA on May 

31,2007 to conduct a remedial investigation and feasibility study (RI/FS). 

The draft final RI/FS was submitted to the EPA in December 2011 and 

was accepted as pre-final in March 2012. The EPAissued a notice of its 

plan to make a finding of No Further Action in November 2012. Should 

the EPA make a No Further Action determination, the EPA stated it 

would then propose removal of the site from the National Priority List. 

Based on the review of its records related to Harbor Oil, the Company 

does not believe it is a significant contributor to this potential 

environmental contamination based on tha small volume of waste oil it 

delivered to the Harbor Oil site. As such, the Company does not expect 

thatthis matter wil l have a material effect on its financial condition, 

results of operations or cash fiows. The Company has expensed its 

share of the RiyFS ($0.5 million) for this matter. 

Spokane River Licensing 

The Company owns and operates six hydroelec^ic plants on the 

Spokane River. Five of these (Long Lake, Nine Mile, Upper Falls, Monroe 

Street, and Post Falls) are regulated under one 50-year FERC license 

issued In June 2009 and are referred to as the Spokane River Project. 

The sixth, Littie Falls, is operated under separate Congressional 

authority and is not licensed by the FERC. The license incorporated the 

4(e) conditions that were included in the December 2008 Settlement 

Agreement with the United States Department of Interior and the Coeur 

d'Alene Tribe, as well as the mandatory conditions tfiat were agreed to 

In the Idaho 401 Water Quality Certifications and in the amended 

Washington 401 Water Quality Certification. 

As part of the Settlement Agreement with the Washington 

Department of Ecology (Ecology), tha Company has participated in 

the Total Maximum Daily Load (TMDL) process for the Spokane 

River and Lake Spokane, the reservoir created by Long Lake Dam. 

On May 20,2010, the EPA approved the TMDL and on May 27,2010, 

Ecology filed an amended 401 Water Quality Certification with the 

FERC for inclusion into the license. The amended 401 Water Quality 

Certification includes the Company's level of responsibility, as 

defined in the TMDL, for low dissoh/ed oxygen levels In Lake 

Spokane.The Company submitted a draft Water Quality Attainment 
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Plan for Dissolved Oxygen to Ecology in May 2012 and this was 

approved by Ecology in September 2012. This plan was 

subsequentiy approved by the FERC. The Company will begin to 

implement this plan, and management believes costs will not be 

material. On July 16,2010, the City of Post Falls and the Hayden Area 

Regional Sewer Board filed an appeal with the United States 

District Court for the District of Idaho with respectto tiie EPA's 

approval of the TMDL. The CDmpany,the City of Coeur d'Alene, 

Kaiser Aluminum and tfie Spokane River Keeper subsequently 

moved to intervene in the appeal. In September 2011, the EPA issued 

a stay to the litigation that will be in effect until either the permits 

are issued and all appeals and challenges are complete or the court 

lifts the stay. The stay Is still in effect 

The IPUC and the UTC approved tite recovery of licensing costs 

through tiie general rate case settlements in 2009. The Company will 

continue to seek recovery, through the ratemaking process, of all 

operating and capitalized costs relatedto implementing the license for 

the Spokane River Project 

Cabinet Gorge Total Dissolved Gas Abatement Plan 

Dissolved atmospheric gas levels in the Clark Fork River exceed 

state of Idaho and federal water quality standards downstream of the 

Cabinet Gorge Hydroelectric Generating Project [Cabinet Gorge) during 

periods when excess river flows must be diverted over the spillway. 

Under tfie terms of the Clark Fork Settlement Agreement as 

incorporated in Avista Corp.'s FERC license for the Clark Fork Project 

Avista Corp. has worked in consultation with agencies, tribes and other 

stakeholders to address this issue. In the second quarter of 2011, the 

Company completed preliminary feasibility assessments for several 

alternative abatement measures. In 2012, Avista Corp., with the 

approval of the Clark Fork Management Committee (created undertiie 

Clark Fork Settiement Agreement), moved forward to test one of tfie 

alternatives by constructing a spill crest modification on a single spill 

gate. The modification will be tested in 2013 to evaluate whether this 

approach will provide significant IDG reduction, and whether it could 

be applied to other spill gates. The Company will continue to seek 

recovery, through the ratemaking process, of all operating and 

capitalized costs related to this issue. 

Fish Passage at Cabinet Gorge and Noxon Rapids 

In 1999,the USFWS listed bulltrout as threatened underthe 

Endangered Species Ac t The Clark Fork Settlement Agreement 

describes programs intended to help restore bull trout populations in 

the project area. Using the concept of adaptive management and 

working closely with the USFWS, the Company evaluated the 

feasibility of fish passage at Cabinet Gorge and Noxon Rapids. The 

results of these studies led, in part to the decision to move forward 

with development of permanent facilities, among other bull trout 

enhancement efforts. As of the end of 2012, fishway design for Cabinet 

Gorge was still being tinalized. Construction cost estimates and 

schedules will be developed In 2013. Fishway design for Noxon Rapids 

has also been initiated, and is still in eariy stages. 

In January 2010, the USFWS revised its 2005 designation of 

critical habitat for the bull trout to include the lower Clark Fork River as 

critical habitat The Company believes its ongoing efforts through the 

Clarit Fork Settlement Agreement continue to effectively address issues 

relatad to bull t rout The Company will continue to seek recovery. 

through the ratemaking process, of all operating and capitalized costs 

related to fish passage at Cabinet Gorge and Noxon Rapids. 

Aluminum Recycling Site 

In October 2009, the Company (through its subsidiary Pentzer 

Venture Holdings II, Inc. (Pentzer)) received notice from Ecology 

proposing to find Pentzer liable for a release of hazardous substances 

under the Model Toxics Control Ac t under Washington state law. 

Pentzer owns property that adjoins land owned bythe Union Pacific 

Railroad (UPR). UPR leased their property to operators of a facility 

designated by Ecology as "Aluminum Recycling—Trentwood." 

Operators of the UPR property maintained piles of aluminum dross, 

which designate as a state-only dangerous waste in Washington State. 

In the course of its business, the operators placed a portion of the 

aluminum dross pile onthe property owned by Pentzer. Pentzer does 

not believe it is a contributor to any environmental contamination 

associated witfi the dross pile, and submitted a response to Ecology's 

proposed findings in November 2009. In December 2009, Pentzer 

received notice from Ecology that it had been designated as a 

potentially liable party for any hazardous substances located on tfiis 

site. UPR completed a Remedial Investigation/Feasibility Study during 

2011, which was approved by Ecology in 2012. Based on information 

currentiy known to the Company's management the Company does not 

expect this issue will have a material effect on Its financial condition, 

results of operations or cash flows. 

Collective Bargaining Agreements 

The Company's collective bargaining agreement with the 

International Brotherhood of Electrical Workers represents 

approximately 45 percent of all of Avista Utilities' employees. The 

agreement with tha local union in Washington and Idaho representing 

the majority (approximately 90 percent) of the bargaining unit employees 

expires in March 2014. Two local agreements in Gregon, which cover 

approximately 50 employees, expire in March 2014. 

Other Contingencies 

I n the normal course of business, the Company has various otfier 

legal claims and contingent matters outstanding. The Company 

believes that any ultimate liability arising from these actions will not 

have a material impact on its financial condition, results of operations 

or cash flows. It is possible that a change could occur in the Company's 

estimates of the probability or amount of a liability being incurred. 

Such a change, should It occur, could be significant. 

Tha Company routinely assesses, based on studies, expert 

analyses and legal reviews, Its contingencies, obligations and 

commitments for remediation of contaminated sites, including 

assessments of ranges and probabilities of recoveries from other 

responsible parties who either have or hava not agreed to a settlement 

as well as recoveries from insurance carriers. The Company's policy is 

to accrue and charge to current expense identified exposures relatedto 

environmental remediation sites based on estimates of investigation, 

cleanup and monitoring costs to be incurred. For matters that affect 

Avista Utilities' operations, the Company seeks, to the extent 

appropriate, recovery of incurred costs through the ratemaking process. 

The Company has potential liabilities underthe Endangered 

Species Act for species of fish that have either already been added to 

the endangered species l ist listed as "threatened" or petitioned for 

listing. Thus far, measures adopted and implemented have had minimal 
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Impact on the Company. However,.the Company will continue to seek 

recovery, through the ratemaking process, of all operating and 

capitalized costs related to this issue. 

Under the federal licenses for its hydroelectric projects, the 

Company is obligated to protect Its property rights, including water 

rights. The state of Montana is examining the status of aH water right 

claims within state boundaries. Claims within tha Clark Fork River 

baan could adversely affect the energy production of the Company's 

Cabinet Gorge and Noxon Rapids hydroelectric facilities. Tha state of 

Idaho has initiated adjudication in nortfiern Idaho, which will 

ultimately include the lower Clark Forlt River, the Spokane River and 

the Coeur d'Alene basin. In addition, the state of Washington has 

indicated an Interest In initiating adjudication for the Spokane River 

basin in the next several years. The Company is and will continue to 

be a participant in these adjudication processes. The complexity of 

such adjudications makes each unlikely to be concluded in the 

foreseeable future. As such, it is not posabis for the Company to 

estimate the impact of any outcome at this time. 

Note 22. Information Services Contracts 

The Company has Information services contracts that expire at 

various times through 2018. The largest of these contracts provides for 

increases due to changes in the cost of living mdex and further provides 

flexibility in the annual obligation from year-to-year subject to a 

three-year true-up cycle. 

Total payments uuder these contracts were as follows for the years ended December 31 (dollars in thousands): 

2012 2011 2010 

Information service contact payments $ 13.221 $ 13,038 13,426 

The majority of the costs are inclmled in otfier operating expenses in tfia Consolidated Statements of Income. The fidlowing table details minimum 
fubtfe conhwtaal conuaimients for these a^Mments (dellars in Sieusands): 

2013 2014 2015 2016 2017 Thereafter Total 

Contractual obligations $ 11,175 $ 9,400 8,700 $ 8̂,700 $ B,600 900 $ 47.475 
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Note 23. Avista Utilities Reguiatory (Matters 

Regulatory Assets and Liabilities 

The f ol lowiag table presents the Company's regulatory assets and liabiKtias as of December 31,2612 (dollars ia thousands): 

Remaining 

Amwtizat ion 

Period 

2019 $ 
ISI 

141 

IH 

lei 

2059 
13) 

131 

2015 

2016 

2013 
i» 

m 

$ 

2012 $ 
a 
» 
m 
a 

2014-2015 
{81 

ffl 

$_ 

Receiving 

Regulatory Treatment 

(1) 

Earning 

A Return 

16,333 

79,406 

— 
— 

21,635 

50,509 

— 
4,059 

3,967 

— 
— 
__ 

5,053 

180,962 

6,917 

27323 

234,128 
__ 
_ 
™ . 

2,718 

271,086 

$ 

$ 

$ 

E 

Not 
Earning 

A Return 

— 

— 
35,082 

_ 
_ 

2,579 

— 
— 

6,312 

1,406 

25,218 

3,986 

74,583 

_ 

_ 
— 
— 

17.206 

7,265 

_ 
1,598 

26,069 

$ 

L 
$ 

1 

III 

Expected 

Recovery 

— $ 
— 

306,408 

— 
— 
— 
— 
— 
„ 

— 
— 
— 

4,678 

311,086 S 

— S 

— 
— 
— 
— 
— 

21/488 

_ 
21,468 S 

Total 

2012 

16.333 

79,406 

306,408 

35,082 

21,635 

50,509 
2,579 

4,059 

3,967 

6,312 

1.406 

25,218 

13,717 

566,631 

6,917 

27.323 

234,128 

17,206 

7,265 

21,488 

4,316 

318,643 

$ 

$ 

L 

Total 

2011 

18,783 

84,576 

260,359 

69,685 

23,037 

52,463 

798 
5,096 

5,327 

— • 

18,895 

40,345 

14,313 

593,677 

772 
12,140 
13,692 

227,282 

18,607 

— 
19,902 

5,534 

297,929 

Investment in exchange power—net 

Regulatory assets for deferred income tax 

Regulatory assets for pensions and otiier 

postretirement benefit plans 

Current regulatory asset for utility derivatives 

Unamortized debt repurchase costs 

Regulatory asset for settlement with Coeur d'Mene Tribe 

Demand side management programs 

Montana lease payments 

Lancaster Plant 2010 net costs 

Deferred maintenance costs 

Regulatory asset for interest rata swaps 

Non-current regulatory asset for utility derivatives 

Other regulatory assets 

Total regulatory assets 

Regulatoiy Liabilities: 

Oregon Senate Bill 408 

Natural gas deferrals 

Power deferrals 

Regulatory ItabiFrty for utility plant retirement costs 

Income tax related liabilities 

Regulatory lialMllty for interest rate swaps 

Regulatory liability for Spokane Energy 

Other regulatory liabil'ities 

Total regulatory liabilities 

(If Earning a retum includes either interest on the regulatory assetfilability ore return on ti}e investment as a component of rate base at the allowed rata of return. 

(2i Expected recovery Is pending regulatory treatment Including regulatory assets and liabilities that have prior regulatory precedence. 

(3) (Remaining amortization period varies depending an timing of underiying transactions. 

(41 As the Company has historically recovered and currently recovers its pension and other postretirement benefit costs related to its regulated operations in retail 

rates, the Company records a regulatory asset for that portion of its pension and other postretirement benefit funding deficiency. 

(5) The UTC and die IPUC issued accounting orders authorizing Avista Utilities to offset commodity derivative assets or liabilities witit a regulatory asset or liability. 

This accounting tieatmentis intended to defer tite recognition of maric-to-market gains end losses on energy commodity transactions until tite period of settiement. 

The orders provide for Avista Utilities to not recognize the unrealized gain or lass an utility derivative commodity instruments in the Consolidated Statements of 

income. Realized gains or losses are recognized in tiie period ol settiement, subject to epprovsl for recovery through retail rates. Realized gains and lasses, subject 

to regulatory approval, result in adjustments to retail rates through purchased gas cost adjustments, the ERM in Washington, the PCA mechanism In Idaho, and 

periodic generalrates cases. 

(SI for the Company's Washington jurisdiction and for any debt repurchases beginning in 2007 In al l jurisdictions, premiums paid to repurchase debt are amortized aver 

the remaining life of tiie original debt that was repurchased or, if new debt is issued in connection with tiie repurchase, tiiese costs ara amortized over the life of the 

new debt, fn the Company's other regulatory jurisdictions, premiums paid to repurchase debt prior to 2007 ara being amortized over the average remaining maturity 

of ouOtanding debt V ienna new debt was issued in connection witit the debt repurchase. These costs are recovered through rea i l rates as a component of 

Interest expense. 

17) This amount is dependent upon tite cast of removal of underiying utility plant assets and the life of utility plant. 

18} Consists of a regulatory liability recorded for the cumulatye retained earnings of Spokane Energy thatthe Company will flow titrough reguiatory accounting 

mechanisms in future periods. 
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Power Cost Deferrals and Recovery Mechanisms 

Deferred power supply costs are recorded as a deferred charge on 

the Consolidated Balance Sheets for future prudence review and 

recovery through retail rates. The power supply costs deferred include 

certain differences between actual net power supply costs Incurred by 

Avista Utilities and the costs included in base retail rates. This 

difference in net power supply costs primarily results from changes in: 

• short-term wholesale market prices and sales and 

purchase volumes, 

• the level of hydroelectric generation, 

• the level of thermal generation (including changes in fuel 

prices), and 

• retail loads. 

In Washington, the Energy Recovery Mechanism (ERM) allows 

Avista Utilities to periodically increase or decrease electric rates with 

UTC approval to reflect changes in power supply costs. The ERM is an 

accounting method used to track certain differences between actual 

net power supply costs, net of the margin on wholesale sales and sales 

of fuel, and the amount included In base retail rates for Washington 

customers. In the 2010 Washington general rate case settiement, the 

parties agreed that there would be no deferrals underthe ERM for 2010. 

Deferrals underthe ERM resumed in 2011. Total net deferred power 

costs under tfie ERM were a liability of $22.2 million as of December 31, 

2012, and this balance represents the customer portion of the deferred 

power costs. As part of the approved Washington general rata case 

settlement filed on October 19,2012 and approved on December 26, 

2012, during 2013 a one-year credit of $4.4 million would be returned to 

electric customers from the existing ERM deferral balance so tfie net 

average electric rate increase to customers in 2013 would be 2.0 

percent. Additionally, during 2014 a one-year credit of $9.0 million would 

be returned to electric customers from the then-existing ERM deferral 

balance, if such funds are available, so the net average elecuic rate 

increase to customers effective January 1,2014 would be 2.0 percent. 

The credits to customers from the ERM balances would not Impact the 

Company's netincome, 

Underthe ERM, the Company absorbs the cost or receh^es the 

benefit from the initial amount of power supply costs in excess of or 

below the level in retail rates, which is referred to as tiie deadband. The 

annual (calendar year) deadband amount is currently $4.0 million. Tha 

Company will incur the cost of, or receive the benefit from, 100 percent 

of this initial power ̂ pply cost variance. The Company shares annual 

power supply cost variances between $4.0 million and $10.0 million with 

its customers. There is a 50 percent cu5tomers/50 percent Company 

sharing ratio when actual power supply expenses are higher (surcharge 

to customers) than the amount included in base retail rates within this 

band. There Is a 75 percent customers/25 percent Company sharing 

ratio when actual power supply expenses are lower (rebate to 

customers) than the amount Included in base retail rates within this 

band. To the extent that the annual power supply cost variance from the 

amount included in base rates exceeds $10.0 million, 90 percent of the 

cost variance is deferred for future surcharge or rebate. The Company 

absorbs or receives the benefit in power supply costs of the remaining 

10 percent of the annual variance beyond $10.0 million without affecting 

current or future customer rates. 

The following is a sunmiary of the ElUVI: 

Annual Power Supply 

Cost Variability 

Defwred for Future 

Surcharge or R^ate 

to Customers 

0% 
50% 
75% 

Expense or Benefit 

totheCmnpany 

100% 

50% 
25% 

within •!•/• $0 to $4 million (deadband) 

higher by $4 million to $10 million 

lower by $4 million to $10 million 

higher or lower by over SIO million 

As part of the 2012 Washington general rate case settlement, 

the proposed moditications to the ERM deadband and other sharing 

bands that were included in the original April 2012 general rate case 

filing were not agreed to and the ERM will continue unchanged. 

However, the trigger point at which rates will change under the ERM 

was modified to be $30 million ratiier than the current 10 percent of 

base revenues (approximately $45 million) underthe mechanism. 

Avista Utilities has a Power Cost Adjustment (PCA] mechanism 

in Idaho that allows it to modify electric rates on October 1 of each 

year with Idaho Public Utilities Commission (IPUC) approval. Under 

the PCA mechanism, Avista Utilities defers 90 percent of tfie 

difference between certain actual net power supply expenses and 

the amount included in base retail rates for its Idaho customers. 

These annual October 1 rate adjustments recover or rebate power 

costs deferred during the preceding July-June tweh'e-month period. 

Total net power supply costs deferred underthe PCA mechanism 

were a regulatory liability of $5.1 million as of December 31,2012 and 

$0.7 million as of December 31,2011. 

Natural Gas Cost Deferrals and Recovery Mechanisms 

Avista Utilities tiles a purchased gas costadjustment(PGA] in all 

three states It serves to adjust natural gas rates for: 1) estimated 

commodity and pipeline transportation costs to serve natural gas 

customers for the coming year, and 2) the difference between actual 

and estimated commodity and transportation costs for the prior year. 

These annual PGA tilings in Washington and Idaho provide for the 

deferral, and recovery or refund, of 100 percent of the difference 

betvireen actual and estimated commodity and pipeline transportation 

costs, subject to applicable regulatory review. The annual PGA filing In 

Oregon provides for deferral, and recovery or refund, of 100 percent of 

the difference between actual and estimated pipeline transportation 

costs and commodity costs that are fixed through hedge transactions. 

Commodity costs that are not hedged for Oregon customers are subject 

to a sharing mechanism vi^ereby Avista Utilities defers, and recovers or 

refunds, 90 percent of the difference between these actual and 

estimated costs. Total net deferred natural gas costs to be refunded to 

customers were a liability of $6.9 million as of December 31,2012 and 

$12.1 million as of Decembers],2011. 
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Washington ISeneral Rale Cases 

In November 2010, the UTC approved an all-party settiement 

stipulation in tfie Company's general rate case filed in March 2010. As 

agreed to in the settlement stipulation, elecm'c rates for the Company's 

Washington customers increased by an average of 7.4 percent, which 

was designed to increase annual revenues by $29.5 million. Natural gas 

rates for the Company's Washington customers increased by an 

average of 2.9 percent, which was designed to increase annual 

revenues by $4.6 million. The new electric and natural gas rates became 

effective on December 1,2010. 

In December 2011, the UTC approved a settiement agreement in 

the Company's electric and natural gas general rate cases filed in 

May 2011, As agreed to in the settiement agreement, base electric rates 

for the Company's Washington customers increased by an average 

of 4.6 percent which is designed to Increase annual revenues by 

$20.0 million, Base natural gas rates for the Company's Washington 

customers increased by an average of 2.4 percent, which is designed to 

increase annual revenues by $3.75 million. The new electric and natural 

gas rates became effective on January 1,2012. 

As part of the settlement agreement the Company agreed to not 

tile a general rate case in Washington prior to April 1,2012. 

The settlement agreement also provides forthe deferral of 

certain generation plant maintenance costs. In orderto address the 

variability in year-to-year maintenance costs, beginning in 2011, tiie 

Company Is deferring changes in maintenance costs related to its 

Coyote Spring 2natural gas-flred generation plant and its 15 percent 

ownership interest in Units 3 8i 4 of the Colstrip generation plant. The 

Company compares actual, non-fuel, maintenance expenses for the 

Coyote Springs 2 and Colstrip plants with the amount of baseline 

maintenancfi expenses used to establish base retail rates, and 

defers the difference. The deferral occurred annually, with no 

carrying charge, with deferred costs being amortized over a 

four-year period, beginning in January of the year following the 

period costs are deferred. The amount of expense to be requested 

for recovery in future general rate cases would be the actual 

maintenance expense recorded In the test period, less any amount 

deferred during the test period, plus the amortization of previously 

deferred co^ts. Total net deferred costs under this mechanism In 

Washington were a regulatory asset of $4.0 million as of 

December 31,2012 compared to a regulatory liability of $0.5 million 

as of December 31,2011. 

As part of the settlement agreement in October 2012 to the 

Company's latest general rate case discussed in further detail below, 

the parties have agreed thatthe maintenance cost deferral mechanism 

on these generation plants wil l terminate on December 31,2012, with 

the four-year amortization of the 2011 and 2012 deferrals to conclude in 

2015 and 2016, respectively. 

In December 2012, the UTC approved a settiement agreement 

in the Company's electric and natural gas general rate cases filed in 

April 2012. As agreed to In the settlement effective January 1,2013, 

base rates for Washington electric customers increased by an 

overall 3.0 percent (designed to increase annual revenues by 

$13.6 million), and base rates for Washington natural gas customers 

increased by an overall 3.6 percent (designed to Increase annual 

revenues by $5.3 million). The settiing parties agree that a one-year 

credit of $4.4 million will be returned to electric customers from 

the existing ERM deferral balance so the net average electric 

rate increase impact to the Company's customers in 2013 will be 2.0 

percent The creditto customers from the ERM balance wil l not 

impactthe Company's earnings. 

The settiement also provided that, effective January 1,2014, 

the Company will implement temporary base rate increases for 

Washington electric customers by an overall 3.0 percent (designed 

to increase annual revenues by $14.0 million), and for Washington 

natural gas customers by an overall 0.9 percent (designed to 

increase annual revenues by $1.4 million). The settiing parties agree 

that a one-year credit of $9.0 million will be returned to electric 

customersfromthetfien-existing ERM deferral balance, if such 

funds are available, so the net average electric rate increase to 

customers effective January 1,2014 would be 2.0 percent. The 

credit to customers from the ERM balance virill not impact tfie 

Company's earnings. 

The UTC order approving the settlement agreement 

Included certain conditions. The new retail rates to become 

effective January 1,2014 will be temporary rates, and on January 

1,2015 electric and natural gas base rates will revert backto 2013 

levels absent any Intervening action from the UTC. The settlement 

agreement also states thatthe Company will nottile a general 

rate case in Washington that would cause an Increase in base 

retail rates before January 1,2015. The Company could, however, 

make a filing prior to January 2015, but new rates resulting from 

the filing would nottaka effect prior to January 1,2015. This does 

not preclude the Company from tiling annual rate adjustments 

such as the PGA. 

In addition, in its Order, the UTC found that much of the 

approved base rate Increases are justified by the planned capital 

expenditures necessary to upgrade and maintain the Company's 

utility facilities. If these capital projects are not completed to a level 

that was contemplated in the original settlement agreement this 

could result In base rates which are considered too high bythe UTC. 

As a result, Avista Corp. must file capital expenditure progress 

reports with the UTC on a periodic basis so that the UTC can monitor 

the capital expenditures and ensure they are in line with those 

contemplated in the settlement agrewnent 

The settiement agreement provides for an authorized return on 

equity of 9.8 percent and an equity ratio of 47.0 percent resulting in an 

overall return on rate base of 7.64 percent. 

Idaho General Rate Cases 

In September 2010, the IPUC approved a settiement agreement In 

the Company's general rate case filed in March 2010. The new electric 

and natural gas rates became effective on October 1,2010. As agreed to 

in the settlement base elecVic rates for the Company's Idaho 

customers increased by an average of 9.3 percent which was designed 

to increase annual revenues by $21.2 million. Base natural gas rates for 

the Compan/s Idaho customers Increased by an average of 2.6 percent 

which was designed to increase annual revenues by $1.8 million. 

The 2010 settlement agreement includes a rate mitigation plan 

under which the impact on customers of the new rates will be reduced 

by amortizing $11.1 million ($17.5 million when grossed up for income 

taxes and other revenue-related items) of previously deferred state 

income taxes over a two-year period as a credit to customers. While 

the Company's cash collections from customers will be reduced by 

tfiis amortization during the two-year period, the mitigation plan will 

have no impact on the Company's net income. Retail rates increased 

on October 1,2011 and will Increase on October 1,2012 asthe deferred 

state Income tax balance is amortized. 
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In September 2011, the IPUC approved a settlement agreement in 

the Company's general rate case tiled in July 2011. The new electric and 

natural gas rates became effective on October 1,2011. As agreed to in 

the settlement agreement base electric rates forthe Company's Idaho 

customers increased by an average of 1.1 percent which was designed 

to increase annual revenues by $2.8 million. Base natural gas rates for 

the Company's Idaho customers increased by an average of 1.6 percent 

which was designed to increase annual revenues by $1.1 million. 

As part of the settlement agreement the Company agreed to not 

seekto make effective a change in base electric or natural gas rates 

prior to April 1,2013, by means of a general rata case filing. This does 

not preclude the Company from filing annual rate adjustments such as 

tiie PCA and the PGA. 

The settiement agreement also provides forthe deferral of 

certain generation plant operation and maintenance costs. In order to 

address the variability in year-to-year operation and maintenance 

costs, beginning in 2011, the Company is deferring changes in 

operation and maintenance costs related to the Coyote Spring 2 

natural gas-tired generation plant and its 15 percent ownership 

interest in Units 3 & 4 of the Colstrip generation plant The Company 

compares actual, non-fuel, operation and maintenance expenses for 

the Coyote Springs 2 and Colstrip plants wi th the amount of expenses 

authorized for recovery in base rates in the applicable deferral year, 

and defers the difference from that currently authorized. The deferral 

occurs annually, wi th no carrying charge, with deferred costs being 

amortized over a three-year period, beginning in January of the year 

following the period costs are deferred. The amount of expense to be 

requested for recovery in future general rate cases will be the actual 

operation and maintenance expense recorded In the test period, less 

any amount deferred during the test period, plus the amortization of 

previously deferred costs. Total net deferred costs under this 

mechanism in Idaho were regulatory assets of $2.3 million as of 

December31,2012 and$0.1 million as of DecemberSI, 2011. 

On October 11,2012, tiie Company filed electric and natural gas 

general rate cases with the IPUC. The Company requested an overall 

increase in electric rates of 4.6 percent and an overall increase in 

natural gas rates of 7.2 percent The filings were designed to increase 

annual electric revenues by$ll.4miJlion and Increase annual natural 

gas revenues by $4.6 million. The Company's requests were based on a 

proposed overall rate of return of 8.46 percent vintti a common equity 

ratio of 50 percent and a 10.9 percent return on equity. 

On February 6,2013, Avista Corp. and certain other parties tiled a 

settlement agreement wit i i the IPUC with respect to Avista Corp.'s 

electric and natural gas general rate cases. Parties to the settlement 

agreement Include the staff of the IPUC, Clearwater Paper Corporation, 

Idaho Forest Group, LLC, the Idaho Conservation League, and the 

Company. Community Action Partnership Association of Idaho (CAPAI), 

a low-income customer advocacy group, and the Snake River Alliance 

did not join in the settlement agreement. However, on February 20,2013 

the Snake River A(liat\ce provided a tetter tothe IPUC supporting tiie 

settlement agreement. This settiement agreement Is subjectto approval 

bythe IPUC and would conclude the proceedings related the general 

rate requests tiled bythe Company on Qctober 11,2012. New rates 

would be implemented in two phases: April 1,2013 and Qctober 1,2013. 

The settlement agreement proposes tha t effective April 1,2013, 

Avista Corp. would be authorized to Implement a base rate Increase for 

Idaho natural gas customers of 4.9 percent (designed to increase annual 

revenues by $3.1 million).There would be no change in base electric 

rates on April 1,2013. However, the settlement agreement would provide 

for the recovery of the costs of the Palouse Wind Project through the 

Power Cost Adjustment mechanism beginning April 1,2013. 

The settlement agreement also proposes tfiat effective October 1, 

2013, Avista Corp. would be authorized to Implement a base rate 

increase for Idaho natural gas customers of 2.0 percent (designed to 

increase annual revenues by $1.3 million). A credit resulting from 

deferred natural gas costs of $1.6 million would be returned to the 

Company's Idaho natural gas customers from October 1,2013 through 

December 31,2014, so the net annual average natural gas rate increase 

to natural gas customers effective October 1,2013 would be 0.3 percent. 

Further, the settlement proposes that effective October 1,2013, 

Avista Corp. would be authorized to implement a base rate increase for 

Idaho electric customers of 3.1 percent (designed to increase annual 

revenues by $7.8 million). A $3.9 million credit resulting from a payment 

to be made to Avista Corp. by the Bonneville Power Administration 

relating to its prior use of Avista Corp.'s transmission system would be 

returned to Idaho electric customers from October 1,2013 through 

December31,2014, sothe net annual average electric rate increaseto 

electric customers effective Qctober 1,2013 would be 1.9 percent 

The $1.6 million creditto Idaho natural gas customers and the $3.9 

million credit to Idaho electric customers would not impact the 

Company's net Income. 

Also included in the settiement agreement is a provision that 

Avista Corp. may tile a general rate case in Idaho in 2014; however, 

newrates resulting fromtheti l ingwould not take effect priorto 

January 12015. 

The settlement agreement provides for an autiiorized return on 

equity of 9.8 percent and an equity ratio of 50.0 percent 

The settlement also includes an after-the-fact earnings testfor 

2013 and 2014, such that if Avista Corp., on a consolidated basis for 

electric and natural gas operations in Idaho, earns more than a 9.8 

percent return on equity, Avista Corp. would refund to customers 50 

percent of any earnings above the 9.9 percent. 

Oregon General Rate Cases 

In March2011,the OPUC approved an all-party settlement 

stipulation In the Company's general rate case that was filed in 

September 2010, The settiement provides for an overall rate increase 

of 3.1 percent for tfis Company's Oregon customers, designed to 

increase annual revenues by $3.0 million. Part of the rate increase 

became effective March 15,2D11, wit i i the remaining increase 

effective June 1,2011. An additional rate adjustment designed to 

increase revenues by $0.6 million will occur on June 1,2012to recover 

capital costs associated with certain reinforcement and replacement 

projects upon a demonstration that such projects are complete and the 

costs were prudentf y incurred. 

On January 1,2013, Avista Corp. purchased the Klamath Falls 

Lateral (Lateral), a 15-mile, 6-inch natural gastransmission pipeline 

from Williams Northwest Pipeline (Williams). The Klamath Falls 

lateral interconnects wi th another interstate pipeline. Gas 

Transmission Northwest to transport natural gas to serve Avista 

Corp.'s customers in Klamath Falls, Oregon. The purchase price was 

approximately $2.3 million and will save Oregon customers 

approximately $1.4 million annually as Avista Corp. wil l be able to 

reduce its contracted natural gas transportation requirements from 

Williams. In Order No, 12-429, the OPUC approved the Company's 

requestto recover ti^om customers the revenue requirement 

associated with the purchase of the Lateral which is approximately 

$0.5 million annually. Ttiis approval wil l provide a retum of and a return 
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on Avista Corp.'s Investment in the lateraL While the OPUC approved 

the recovery of the revenue requirement it wi l l not determine whether 

the purchase of the Lateral was prudent until the Company's next 

Oregon general rate case. 

Note 24. Information by 
Business Segments 

The business segment presentation reflects the basis used by the 

Company's managementto analyze performance and determine the 

allocation of resources. The Company's management evaluates 

performance based on income (loss) from operations before income 

taxes as well as net income (loss) attributable to Avista Corp. 

shareholders. The accounting policies of the segments are the same as 

those described in the summary of significant accounting policies. 

Avista Utilities' business is managed based on the total regulated utility 

operation. Ecova is a provider of facility information and cost 

management services for multi-site customers throughout North 

America. The Other category, which is not a reportable segment 

includes Spokane Energy, other investments and operations of various 

subsidiaries, as well as certain other operations of Avista Capital. 

T i n fol lowing table presents information for each of tha Company's business segments (dollars in thousands): 

Forthe year ended December 31,2012; 
Operating revenues 

Resource costs 

Other operating expenses'^ 

Depreciation and amortization 

Income from operations''' 
Interest expense <̂  

Income taxes 

Net income (loss) attributable to 

A \ ^ a Corporation shareholders 

Capital expenditures 

For die year ended December 31,2011: 
Operating revenues 

Resource costs 

Other operating expensfts"^ 

Depreciation and amortization 

Income from operations'^ 

Interest expose '^ 

Income taxes 

Net Income (loss) attributable to 

Avista Coii}oration shareholders 

Capital expenditures 

For the year ended December 31,2010: 
Operating revenues 

Resource costs 

Other operating expenses ™ 

OeprecistlMi and amortization 

Income from operations'^ 
Interest expense"' 

Income taxes 

Net income (loss) attributable to 

Avista Corporation shareholders 

Capital ej^enditures 

As of December 31,2012 

As of December 31,2011 

Avista 

Uti l i t ies 

$ 1,354,185 S 
693,127 

276,780 

112,091 

188,778 
72352 

42,842 

81,704 

271,187 

$ 1,443,322 $ 

790,048 

261,926 

105.629 

202,373 

69,347 

48,964 

90,902 

239,782 

3 1,419,646 $ 

795,075 
252,437 

100,554 

198,200 

70,867 

46,428 

86,681 

202,227 

$ 3,894,821 $ 

$ 3,809/446 $ 

Ecova 

155,664 $ 

— 
139,173 

13,519 

2,972 

1,790 

1/497 

1,825 
4,121 

137,848 S 

— 
109,736 

7,193 

20,917 

305 
7,852 

9.671 

2,998 

102,035 $ 

— 
80,100 

6,070 

15,865 

276 
5,679 

7,433 

1,932 

322,720 $ 

292.940 $ ' 

Total 

Otfier Non-Util ity 

38,%3 $ 

— 
39,841 

792 
(U80) 

3,437 

(3,078) 

(5,318) 

666 

40,410 $ 

— 
34,917 

778 
4,714 

4,943 
(184) 

(349) 

592 

61,067 $ 

— 
54,394 

1,002 

5,669 

5,530 

(950) 

(1,689) 

497 

95,638 $ 

112,145 $ 

194317 

_ 
179^14 

14,311 

1,292 

5,227 

(1,581) 

(3,494) 

4,787 

178^258 

— 
144,655 

7,971 

25,631 

5248 

7,668 

9,322 

3,590 

163,102 

— 
134,494 

7,072 

21,534 

5,806 

4,729 

5,744 

2A2i 

418,358 

405,085 

lutarsagmant 

Eliminations "> 

$ 

$ 

$ 

$ 
$ 

[\mi s 
— 

(1,800) 

— 
— 

(344) 

— 

— 
— 

(1,800) $ 

— 
(1,800) 

— 
— 

(387) 

— 

— 
— 

(244)08) $ 

_ 
(24,008) 

— 
— 

(249) 

— 

_ 
— 

- $ 
- $ 

Total 

1,547,002 

693,127 

453,994 

126,402 

190,070 

77.435 
41,261 

78,210 

275,974 

1,619,780 

790,048 

404,781 

113M) 
228,004 

74,208 

56,632 

100,224 

243,372 

1,558,740 

795,075 

362,923 

107,626 

219,734 

76/424 

51,157 

92,425 

204,656 

4,313,179 

4,214,531 

(If Intersegment eliminations reported as operating revenues and resource casts represent intercompany purchases and sales of electric capacity end energy. Intersegment 

eliminations reported as interest expense represent intercompany interest 

(21 Including interest expense to affiliated trusts. 

(3) Includes an immaterial correction of an error related to the reclassification of certain operating expenses from other expense- net to utility and non-utility other 

operating expenses and utility taxes other than Income taxes. This correction did not have an impact on net income or earnings per share. See Note 1 far further 

information regarding this reclassification. 
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Note 25. Selected Quarterly Financial Data (Unaudited) 

The Company's energy operations are significantiy affected by weathar conditions. Consequently, tfiere can be large variances in revenues, 

expenses and net income between quarters based on seasonal factors such as, but not limited to , temperanires and streamflow conditions. 

A summary of quarterly operatioas (in thousands, except per share amounts) for 2012 and 2011 f id lows: 

$ 

$ 
$ 

L= 

March 
3t 

452,257 

3 7 5 ^ 

76,394 

38,213 

175 
38,388 

58,581 

58,950 

$ 

$ 

L 

Jane 

30 

343,585 

297,565 

46,020 

18,532 
(354) 

18,178 

58,702 
58,924 

1 

$ 

$ 
$ 

L 

Three Months Ended 

September 

30 

340,632 

314,023 

26,609 

5,962 

(176) 

5,786 

59,047 

59,123 

$ 

$ 
$ 

L 

DeceuAar 

31 

410,528 

369,481 

41,047 

16,093 

(235) 

15,858 

59,774 

59,826 

2012 

Operating revenues 

Operating expenses'" 

Income frtmi operations'^' 

Netincome 

Net loss (income) attributable to noncontrolling interests 

Net income attributable to Avista Corporation shareholders 

Outstanding common stock: 

Weighted-average—basic 

Weighted-averagfr^ i luted 

Earnings per common share attributable to 

Avista Corporation shareholders—diluted 

2011 

Operating revenues 

Operating expenses'" 

Income from operations"' 

Netincome 

Net m t m e attributable to nonconfrolllng interests 

Net income attributable to Avista Corporation shareholders 

Outstanding common stO(^k: 

Weighted-average^basic 

Weighted-average—diluted 

Earnings per common share attributable to 

Avista Corporation shareholders—diluted 

0.65 $ 0.31 $ 0.10 $ 0.26 

$ 

$ 

r 

476,586 $ 

394,192 

82,394 $ 

4Z403 $ 

(485) 

41^18 $ 

57,342 

57,414 

360,557 $ 

306,917 

53,640 $ 

23,528 $ 

(527) 

23,001 $ 

57,787 

58,143 

343,710 $ 

310,064 

33,646 $ 
11,637 $ 

(9351 

10,702 $ 

58,057 

58,232 

438,927 

380,603 

58,324 

25,971 

( 1 3 8 ) 

24,603 

58,304 

58,583 

0.73 $ 0.39 0.18 0.« 

11} includes an immaterial correction of an error releted to the reclassification of certain operating expenses from otiter expense—net to other operating expenses. This 

correction did not havi an impact on net income or earnings per share. See Note 1 for further information regarding this reclassification. 
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ITEM 9. CHANGES IN AND DISAGREEMENTS 
WITH ACCOUNTANTS ON ACCOUNTING AND 
FINANCIAL DISCLOSURE 

Not applicable. 

ITEM 9A. CONTROLS AND PROCEDURES 

Conclusion Regarding the Effectiveness of Disclosure Controls 

and Procedures 

The Company has disclosure controls and procedures (as defined 

in Rules 13a-15(e} and 15d-15[e] underthe Securities Exchange Act of 

1934, as amended) to ensure that information required to be disclosed in 

the reports it files or submits underthe Act is recorded, processed, 

summarized and reported on a timely basis. Disclosure controls and 

procedures include, without limitation, controls and procedures 

designed to ensure that information required to be disclosed by the 

Company In the reports that it files or submits under the Act is 

accumulated and communicated to the Company's management 

including its principal executive and principal financial officers as 

appropriate to allow timely decisions regarding required disclosure. 

Under the supervision and with the participation of the Company's 

management including the Company's principal executive officer and 

principal financial officer, the Company evaluated its disclosure controls 

and procedures as of the end of the period covered by this report. There 

are inherent limitations to the effectiveness of any system of disclosure 

controls and procedures, including the possibility of human error and 

the circumvention or overriding of the controls end procedures, 

Accordingly, even effective disclosure consols and procedures can only 

provide reasonable assurance of achieving their control objectives. 

Disclosure controls and procedures are designed to provide reasonable 

assurance of achieving their objectives. Based upon the Company's 

evaluation, the Company's principal executive officer and principal 

financial officer have concluded thattfie Company's disclosure controls 

and procedures are effective at a reasonable assurance level as of 

December 31,2012. 

Management's Report on Internal Control Over Financial Reporting 

The Company's management, togetherwith its consolidated 

subsidiaries, is responsible for establishing and maintaining adequate 

internal control over financial reporting (as detined In Rule 

I3a-15(f) underthe Securities Exchange Act of 1934). The 

Company's internal control over financial reporting is a process 

designed underthe supervision of the Company's principal 

executive officer and principal financial officerto provide 

reasonable assurance regardingthe reliability of financial 

reporting and tiie preparation of the Company's financial 

statements for external reporting purposes in accordance with 

accounting principles generally accepted in the United States 

of America. 

The Company's internal control over financial reporting includes 

policies and procedures that pertain to the maintenance of records that 

in reasonable detail, accurately and fairly reflect transactions and 

dispositions of assets; provide reasonable assurances that transactions 

are recorded as necessary to permit preparation of financial statements 

In accordance with accounting principles generally accepted in the 

United States of America, and that receipts and expenditures are being 

made only in accordance with authorizations of management and the 

directors of the Company; and provide reasonable assurance regarding 

prevention or timely detection of unauthorized acquisition, use or 

disposition of the Company's assets that could have a material effect on 

the Company's financial statements. 

Under the supervision and with the participation of the Company's 

management including the Company's principal executive officer and 

principal tinancial officer, the Company conducted an assessment of the 

effectiveness of the Company's internal control over financial reporting 

based on the framework established in Internal Control-Integrated 

Framework Issued bythe Committee of Sponsoring Organizations of the 

Treadway Commission. Based on this assessment management 

determined thatthe Company's internal control over financial reporting 

as of December 31,2012 is effective at a reasonable assurance level. 

The Company's independent registered public accounting firm, 

Deloitte 8i Touche LLP, has issued an attest report on the Company's 

internal control over financial reporting as of December 31,2012. 

Changes in Internal Control Over Financial Reporting 

There have been no changes in the Company's Internal control 

over tinancial reporting that occurred during the Company's last fiscal 

quarter that has materially affected, or is reasonably likely to materially 

affect the Company's internal control overfinancial reporting. 
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Report of Independent Registered Public Accounting Firm 

To the Board of Directors and Stockholders of 

Avista Corporation 

Spokane, Washington 

We have audited the internal control overfinancial reporting of Avista Corporation and subsidiaries (the 'Company') as of December 31,2012, 

based on criteria established in Internal Control'IntBgratedFfamewoTkmuBi bythe Committee of Sponsoring Organizations of the Treadway 

Commission. The Company's management is responsible for maintaining effective internal control over financial reporting and for its assessment of 

the effectiveness of internal control over financial reporting, included in the accompanying Management's Report on Interna} Control Over Financial 

Reporting. Our responsibility is to express an opinion on the Company's internal control over financial reporting based on our audit 

We conducted our audit in accordance with the standards of the Public Company Accounting Oversight Board (United States). Those 

standards require that we plan and perform the audit to obtain reasonable assurance about whether effective internal control over financial 

reporting was maintained in all material respects. Our audit included obtaining an understanding of internal control overfinancial reporting, 

assessing the risk that a material weakness exists, testing and evaluating the design and operating effectiveness of internal control based on the 

assessed risk, and perf ormins such other procedures as we considered necessary in the circumstances. We believe that our audit provides a 

reasonable basis for our opinion. 

A company's internal control over financial reporting is a process designed by, or under the supervision of, the company's principal executive 

and principal financial officers, or persons performing similar functions, and effected by the company's board of directors, management and other 

personnel to provide reasonable assurance regarding the reliability of financial reporting and the preparation of financial statements for external 

purposes in accordance with generally accepted accounting principles. A company's internal control overfinancial reporting includes those policies 

and procedures that [1] pertain tothe maintenance of records that in reasonable detail, accurately and fairiy reflectthe transactions and dispositions 

of the assets of the company; (2} provide reasonable assurance that transactions are recorded as necessary to permit preparation of financial 

statements In accordance with generally accepted accounting principles, and that receipts and expenditures of the company are being made only in 

accordance with authorizations of management and directors of the company; and (3) provide reasonable assurance regarding prevention or timely 

detection of unauthorized acquisition, use, or disposition of the company's assets that could have a material effect on the tinancial statements. 

Because of the Inherent limitations of internal control over financial reporting, including the possibility of collusion or improper management 

override of controls, material misstatements due to error or fraud may not be prevented or detected on a timely basis. Also, projections of any 

evaluation of the effectiveness of the internal control over financial reporting to future periods are subject to the risk thatthe controls may become 

inadequate because of changes in conditions, or thatthe degree of compliance with the policies or procedures may deteriorate. 

In our opinion, the Company maintained, in all material respects, effective internal control overfinancial reporting as of December 31,2012, 

based onthe criteria established in Internal Control-IntBgratedFramawo^issuBi bythe Committee of Sponsoring Organizations of the 

Treadway Commission. 

We have also audited, in accordance with the standards of the Public Company Accounting Oversight Board (United States), the consolidated 

financial statements as of and forthe year ended December 31,2012 of the Company and our report dated February 26,2013 expressed an unqualified 

opinion on those financial statements. 

/s/Deloitte &TDuche LLP 

Seattle, Washington 

February 26,2013 
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ITEM 9B. OTHER INFORMATION 

None. 

PART 

ITEM 10. DIRECTORS. EXECUTIVE OFFICERS AND CORPORATE GOVERNANCE 

The information required by this Item (other than the information regarding executive officers and the Company's Code of Business Conduct and 

Ethics set forth below) is omitted pursuantto General Instruction G to Form 1D-K. Such information is incorporated herein by reference asfoliows: 

• on and after tits date of filing with the SEC the Registrant's definitive Proxy Statement relating to its Annual Meeting of Shareholders scheduled 

to be held on May 9,2013, from such Proxy Statement and 

• prior to such date, h'om tiie Registrant's definitive Proxy Statement dated March 30,2012, relating to its Annual Meeting of Shareholders held 

on May 10,2012. 

Executive Officmv of the Reglsb^nt 

Name Business Experience 

Scott L Morris 

M a r k l T h i e s 

Marian M. DurkUi 

Karen S. Feltes 

Dennis P. Vermillion 

Christy M. Burmeister-Smith 

Junes M. Keasok 

55 Chairman, President and Chief Executive Officer effective January 1,2008. Director since 

February 9,2007; President and Chief Operating Officer May 2006-December 2007; Senior 

Vice President February 2002-May 2006; Vice President November ZOOO-February 2002; 

President-—Avista Utilities August 2000-December 2008; General Manager—Avista Utilities 

forthe Oregon and California operations October 1991-August2000; various other 

management and staff positions with the Company since 1981. 

49 Treasurer since January 2013; Senior Vice President and Chief Financial Officer (Principal 

Financial Officer) since September 2008; priorto employment with tfie Company held the 

following positions with Black Hills Corporation: Executive Vice President and Chief Financial 

Officer March 2003-Januery 2008; Senior Vice President and Chief Financial Officer March 

2000-March 2003; Controller May 19g7-March 2000. 

59 Senior Vice President General Counsel and Chief Compliance Officer since November 2005; 

Senior Vice President and General Counsel August 2005-NDvember 2005; prior to 

employment witfi the Company: held several legal positions with United Air Lines, Inc. from 

1995-August 2005, most recently served as Vice President Deputy General Counsel and 

Assistant Secretary. 

57 Senior Vice President of Human Resources and Corporate Secretary since November 2005; 

Vice President of Human Resources and Corporate Secretary March 2003-November 2005; 

Vice President of Human Resources and Corporate Services February 2002-March 2003; 

various human resources positions with the Company April 1998'-FebruBry 2002. 

51 Senior Vice President since January 2010; Vice President July 2007-December 2009; 

President—Avista Utilities since January 2009; Vice President of Energy Resources and 

Optimization—Avista Utilities July 2007-December 2008; President and Chief Operating 

Officer of Avista Energy February 2001-July 2007; various other management and staff 

positionswith the Company since 1385. 

56 Vice President Controller and Principal Accounting Officer since May 2007. Vice President 

andTreasurerJanuary20DG-May2007;Vice President and Controller June 1999-January 

2006; various other management and staff positions with the Company since 1380. 

54 Vice President and Chief Information Officer since January 2007; Chief Information Officer 

February 2001-December 2006; various other management and staff positions with the 

Company since 1996. 
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Executive Officers of the Ragi^ant 

Name Age BuMBBSS Experience 

Don F. Kopczynski 

David J. Meyer 

KeUy O.Norwood 

Jason R.Thackston 

Roger D. Woodworth 

57 Vice President since May 2004; Vice President of Operations—Avista Utilities since June 

201Z:Vice President of Customer Solutions—Avista Utilities April ZQ11-December2Q12; 

Vice President of Transmission and Distribution Operations—Avista Utilities May 2004-April 

2011; various other management and staff positions with the Company and its subsidiaries 

since 1979. 

59 Vice President and Chief Counsel for Regulatory and Governmental Affairs since February 

2004; Senior Vice President and General Counsel September 1996-February 2004. 

54 Vice President since November 2OO0; Vice President of State and Federal Regulation— 

Avista Utilities since March 2002; Vice President and General Manager of Energy 

Resources—Avista Utilities August 2000-March 2(ffi2; various other management and staff 

positions with the Company since 1981. 

42 Vice President of Energy Resources since December 2012; Vice President of Customer 

Solutions—Avista Utilities June 2012-December 2012; Vice President of Energy Delivery 

April 2011-December 2012; Vice President of Finance June 2009-April 2011; various other 

management and staff positions with the Company since 1996. 

56 Vice President since November 1998; Vice President and Chief Strategy Officer since April 

2011; Vice President Sustainable Energy Solutions Avista Utilities February 2007-Aprll 2011; 

Vice President Customer Solutions for Avista Utilities March 2003-February 2007; Vice 

President of Utility Operations of Avista Utilities September 20D1-MBrch 2003; Vice 

President—Corporate Development November 1998-September 2001; various other 

management and staff positions with the Company since 1979. 

All of the Company's executive officers, with the exception of James M. Kansok, Don F. Kopczynski, David J. Meyer, and Kelly 0. Norwood, 

were officers or directors of one or more of the Company's subsidiaries in 2012. The Company's executive officers are elected annually by tha 

Board of Directors. 

The Company has adopted a Code of Business Conduct and Ethics (Code of Conduct] for directors, officers (including the principal executive 

officer, principal financial officer and principal accounting officer), and employees. The Code of Conduct is available on the Company's Web site at 

www.avistacorp.com and will also be provided to any shareholder without charge upon written request to: 

Avista Corp. 

General Counsel 

P.O. 60X3727 MSC-12 

Spokane, Washington 99220-3727 

Any changes to or waivers for executive officers and directors of the Company's Code of Conduct will be posted on the Company's Web site. 

ITEM 11. EXECUTIVE COMPENSATION 

The iriformation required by this Item is omitted pursuant to General Instruction G to Form 10-K. Such information is incorporated herein by 

reference as follows: 

• on and after the date of f Hing with the SEC the Registrant's definitive Proxy Statement relating to its Annual Meeting of StiaT^olders scheduled 

to be held on May 9,2013, from such Proxy Statement and 

• prior to such date, from the Registrant's definitive Proxy Statement dated March 30,2012, relating to its Annual Meeting of Shareholders held 

on May 10,2012. 
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ITEM 12. SECURITY OWNERSHIP OF CERTAIN BENEFICIAL OWNERS AND MANAGEMENT AND 
RELATED STOCKHOLDER MATTERS 

(a) Security ownership of certain beneficial owners (owning 5 percent or more of Registrant's voting securities): 

Information regarding security ownership of certain beneficial owners (owning 5 percent or more of Registrant's voting securities) has been 

omitted pursuant to General Instruction G to Form 10-K. Reference is made to the Proxy Statement to be filed with the Securities and 

Exchange Commission in connection with the Regisuant's annual meeting of shareholders to be held on May 9,2013. 

(b) Security owmershlp of management: 

The information required by this Item regardingthe security ownership of management Is omitted pursuantto General Instruction G to Form 

10-K. Such information is incorporated herein by reference as follows: 

* on and after the date of filing with the SEC the Registrant's definitive Proxy Statement relating to its Annual Meeting of Shareholders 

scheduled to be held on May 9,2013, from such Proxy Statement and 

• prior to such date, from the Registrant's definitive Proxy Statement dated March 30,2012, relating to its Annual Meeting of Shareholders 

held on May 10,2012. 

(c) Changes in contf-ol: 

None. 

(d) Securities authorized for issuance under equity compensation plans as of December 31,2012: 

f l an category 

(a) 
Number of secur i t ies to be 

issued upon exerc ise of 

outstrnidingoptiOBs 

warrants and rights'" 

(b) 

Weighted-average 

exercise price of 

outstanding optimis, 

warrants and rights 

(c) 
Number of securities remaining 

available for future issRaace under 

equity compensatf oa plana (excluding 

securities reflected in column |a}) 
Equity compensation plans 

approved by security holders '̂  3 ^ $ 12.41 740,747 

(U Excludes unvested restricted shares and performance share awards granted under AwstaCorp.'s Long Term Incentive Plan. At December 31,2012,117,113 Restricted 

Share awards were outstanding. Performance share awards may be paid out at zero shares at a minimum achievement level; 359.7D0 shares at target levet or 719.400 

shares at a maximum level. Beceusetitere is no exercise price associated with restricted shares or performance share awards, such shares are not Included in the 

weighted-average price calculation. 

(2} Includes the Long-Term Incentive Plan approved by shareholders in 1393 and the Non-Employee Director Stock Plan approved by shareholders in I99S. In February 2005, 

OiB Board of Directors elected to terminate the Non-Employee Director Stock Plan. 

ITEM 13. CERTAIN RELATIONSHIPS AND RELATED TRANSACTIONS, AND DIRECTOR 
INDEPENDENCE 

The information required by this Item Is omitted pursuant to General Instruction G to Form 10-K. Such information is incorporated herein by 

reference as follows: 

" on and after the date of filing with the SEC the Registrant's definitive Proxy Statement relating to its Annual Meeting of Shareholders scheduled 

to be held on May 9,2013, from such Proxy Statement and 

• prior to such date, from the Registrant's definitive Proxy Statement dated March 30,2012, relating to its Annual Meeting of Shareholders held 

on May 10,2012. 

ITEM 16. PRINCIPAL ACCOUNTING FEES AND SERVICES 

The Information required by this Item is omitted pursuantto General Instruction G to Form 10-K. Such information is incorporated herein by 

reference as follows: 

• on and afterthe date of filing witfi the SEC the Registrant's definitive Proxy Statement relating to its Annual Meeting of Shareholders scheduled 

to be held on May 9,2013, from such Proxy Statement and 

• priorto such date, from the Registiant's definitive Proxy Statement dated March 30,2012, relating to its Annual Meeting of Shareholders held 

on May 10,2012. 
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PART IV 

ITEM 15. EXHIBITS. FINANCIAL STATEMENT SCHEDULES 

(a) 1. Financial Statements (Included in Part II of this report): 

Report of Independent Registered Public Accounting Firm 

Consolidated Statements of Income forthe Years Ended December 31,2012,2011 and 2010 

Consolidated Statements of Comprehensive Income for the Years Ended DecembBr31,2012,2011 and 2010 

Consolidated Balance Sheets as of December31,2012 and 2011 

Consolidatad Statements of Cash Flows forthe Years Ended December 31,2012,2011 and 2010 

Consolidated Statements of Equity and Redeemable Noncontririling Interests for the Years Ended December 31,2012,2011 and 2010 

Notes to Consolidated Financial Statements 

(a) 2. Financial Statement Schedules: 

None 

(a) 3. Exhibits: 

Reference is made to the Exhibit Index commencing on page 110. The Exhibits Include the management contracts and compensatory plans 

or arrangements required to be filed as exhibits to this Form 10-K pursuant to Item 15(b]. 
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Confidential Addendum Supplement 
Ecova, Inc. 

TO THE PUBLIC UTILITY COMMISSION OF OHIO - Confidential Addendum Supplement to Ecova, Inc. Broker License 
Application, Case # 11-5954-GA-AGG, filed on or about November J 5 ^ 2013. 

C-5 "Forecasted Financial Statements'* - Tbe below table describes forecasted financial information for the brokerage 
service of Ecova, Inc. widiin the State of Ohio. Forward-looking statements are all statements except Ihose of historical fact 
including, without limitation, tiiose that are identified by the use of words that include "will," "may," "could," "should," 
"intends," "plans," "seeks," "anticipates," "estimates," "expects," "forecasts," "projects," "predicts," and similar expressions. 
Forward-looking statements are subject to a variety of risks and uncertainties and other factors. Many of these factors are 
beyond our control and they could have a significant effect on our operations, results of operations, financial condition or 
cash fiows. This could cause actual results to differ materially from those anticipated in oiu* statements. Such risks, 
uncertainties and other Actors include, among others: 

1. changes in economic conditions imp^:ting client demand or payment for services; 
2. disruption to information systems, automated controls and other technologies that we rely on for operations, 

communications and customer service; 
3. changes in, and conqiliance with, laws, regulations, decisions, rules and polici^; 
4. natural disasters that can disrupt energy generation, transmission and distribution, as well as the availability and 

costs of materials, equipment, supplies and si^port services; 
5. (he loss of key suppliers for materials or services; 
6. the potential for terrorist attacks, cyber security attacks or other malicious acts, Ihat cause damage to our utility 

assets, as well as the national economy in general; including tibie impact of acts of terrorism or vandalism that 
damage or disn^t information technology systems; 

7. chaises in industrial, commercial and retail growth and demographic patterns in our service territory or the loss of 
si^ificant customers; 

8. deterioration in the creditworthiness ofour customers and counterparties; 
9. the effect of any potential declme in our credit ratings, mcluding impeded access to capital markets and higher 

interest costs; 
10. increasing health care costs and the resulting effect on health msurance provided to our employees; 
11. increasing costs of insurance, more restricted coverage terms and our ability to obtain insurance; 
12. work force issues, mcluding changes m collective bargaining tmit agreements, strikes, work stoppages or the loss of 

key executives, availabilily of workers in a variety of skill areas, and our abili^ to recruit and retain employees; 
13. the potential effects of negative publicity regarding business practices, whether true or not, which could result in, 

among other things, costly litigation; 
14. changes m technologies, possibly maldng some of the current technology obsolete 
15. changes in tax rates and/or policies; and 
16. changes in our strategic business plans, which may be affected by any or all of the foregoing, including the enhy 

into new businesses and/or the exit from existing busmesses. 

Our e^qiectations, beliefe and projections are expressed m good feidi. We believe diey are reasonable based on, without 
limitation, an examination of historical operatmg trends, our records and other information available from third parties. 
However, there can be no assurance diat our expectations, beliefe or projections will be achieved or accomplished. 
Furthermore, any forward-looking statement speaks only as of the date on which such statement is made. We undertake no 
obligation to update any forward-looking statement or statements to reflect events or circumstances &at occur after the date 
on which such statement is made or to reflect the occiurence of unanticipated events. New factors emerge from time to time, 
and it is not possible for us to predict all such factors, nor can we assess the effect of each such fector on our business or the 
extent that any such frictor or combmation of fectors may cause actual results to differ materially from those contained in any 
forward-looking statement. 

If the Commission has questions about this information it may contect Jessica Pe^am, Corporate Financial Reporting 
Manager, for Ecova, Inc. at (509) 329-7498 or by mail at 1313 N. Atlantic St., Suite 5000, Spokane, WA 99201. 

Confidential 
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1?) Senior Serj-ed Debt 
lB)Sen'or Jn^ecjred DebL 
19) ̂ i " :i:sucr Deu-uL Fating 

DUFF Sl PHELPS 
ZO] Senior Secured Debt 
31) Senior Unsecured De;);. 
2?) Pi-efan-cc Stock 
a l Short Tern 

WD 
WD 
WD 
WD 

WR 
WR 
WR 
WR 

Au = tr. : i l i . : ) t l 2 3777 3600 Eir.Tizi 1 5511 3043 4500 Europe 44 20 73.:-!0 7500 Ge-t-r,,anM 43 63 9204 121C' Honig K'.i.n.a 35^ L;y// tOOO 
" ' " " " 0 1 S'̂ OO SingLi|:.c.re 65 6212 ICiOO U S. 1 212 21S 20iJ0 ' Copur i f l h t 2013 ElcMnl jerg F inance L ,P . 

•311 ZSS3IJ3 EST L-.MT-50n H702-e4?-n 07-Hov-2013 1 3 0 1 ^ 3 5 
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Dun & Bradstreet Exhibit C-7 

Dsii 

E C 0 V 3 , I n c . DUNS: 94-541-4530 

Dashboard 

Company i n b 

1313 N Atlantic St Sle 5000 
Spofcwia, WA 99201 

Phone: (509)329-7600 

DBA'5; 
(SUBSIDIARY OF AVISTA CAPITAL. 
INC., SPOKANE, WA) 
AVISTA ADVANTAGE 

URt^ www-advBnlsgeiq^om 

paydex 

Score 

78 Y 

'̂ 6bj^3m§f^!a1-
Cfertit 

Score 

482 A 
Class Score 

1484 A 
Class 

" Hisk Raiintj Ren. .• Rating 

Rating jRecommendstiotii Rating 

4 T i $400K 

ReceiiT Aier;^ 

Q ^ ?.NOL'm¥ 02/02/13 3 New Inquiries 

I^^B^SSII 01/24/13 2 New Inquiries 

IKOUIRV 02/01/13 

SHewTnqulH les 

f S iNQt;mv 01/18/13 

a'tJewlnquiri i^ 

kMost Recent.: • -' 

01/31/13 

) 01/31/13 

ii 01/31/13 

i; 01/30/13 
I; 

I 01/30/13 

Wholesale Trscw 

Wholesale Trade 

Wholesale Trade 
Transponation. 
Communlcaltons, 
Electric, Gas and 
Sanitary Services 
Tran^JoilatiDn, 
CommunicaUons, 
Electric, Gas and 
Sanitary Services 

CoiYiprehen&ive Report 

Comprehensive Report 

Comprehensive Report 

Comprehensive Report 

Comprehensive Report 

; Top 5 lr>qutrfes by SIC / Sector (12 Months) 
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Uaiiaiii.laitBf 
Ceminuitiultiflre. 

UrAm. 

i\ Top 5 inquiries by Report Type (12 Months) 

i4G 

Scores 

78 • 
3 days beyond terms 

3 yonlh Paydeit 

79 «> saoi 

" . • " v " : - ' , ' • •^•••: • s - ' r . i ^ ^ ^ 

120 Days Sow SO Davs S i t * Pionspt 

The D&B PAYDEX is a unique, doliar weighted indicator of payment performance based on 
payment experiences as reported to D&B by trade references. 

I Recent Payments 

j Total (Last 12 Months): 80 

J3y 



01/2013 ; Ppl 

01/2013 'Ppl 

01^013 :Ppl 

01/2D13 ; Ppl 

01/2013 I Ppl 

655,000; 

£7.500 \ 

£7.500 ' 

S5.000 i 

SVOOOj 

S2,500 

SS.OOO 

SO 

$750 

$0 

SO _ 

S0|IV30 

s o l -
1 

S O i -
1 

so " 

j l m o 
1 

\ 1 rrw 

i 1 mo 

1 mo 

i 1 ITK3 

^ 10D 

:! 90 

SO 

70 

60 

50 

Anticipate 

Oiscounl 

Prompt' 

15 Days Beyond 

22 Days Beywid Terms 

30 Days Beyond Terms 

40 

30 

20 

1-19 

UN 

60 Days Beyond Terms 

9D Days Beyond Terms 

120 Days Beyorxj Terms 

Over 120 Days Beyond Tsrrfis 

Unavailable 

Trends 

Apr 

7fi: 7&- 17 

fitl) 
IKiM 

Auij 
-'012 

Th 

N'ov 

7&-

JiUl 

2 [ in 
DLI 

Industry Comparison 

}3^ 



SO'S 

I t 
•-"•-

m-
/6. ?fe 

?7:. 

JGI I 

2011 
y j 

^Li!.^ 

i32 
/ O l ^ 

0,s 
^M12 

OJ 
:;i)) 

My Company (78) Industry Medisn'. ( /6) 

Based on payments collected over ttie last 4 quarters. 
• Current PAVDEX f^" this businees Is 7S, or equal to 3 days beyond terms 
* The presMii Indusliy median score is 76, or equal to 6 days beyond temis. 

Score Class Percentile 

482 1 91% 
Hi all 

i i a 

UcyJ^us^fii 

„ ^ 

Low 

Low risk of severe payTiienl 
delinquency over next 12 months 

The Commercial Credit Score predicts the likelihood tiiat a company will pay lis bills in a severely 
delinquent manner (90 days or more past terms), obtain lege! reitef from creditors or cease opera-
tims wittioul paying all wedttors In full overthe next 12 monHis. Scores are calculated using a 
statistically valid model derived from D&B's extensive data files. 

i.4 . .St ' 

Incidence of Delinquent Payment: 

Among Companies viith this Classification: 6.00% 

Factors Affecting Your Score: 

Insufficient number of payment experiences. 

Most recent amount past due. 

Low proportion of satisfactory payment experiences to total payment experiences. 

. K e y 

131 



4S2 • &70 

451 - 481 

404-450 

351-403 

1-350 

: 1 

2 

; 3 

; 4 

\ 5 

91-100 

71-90 

31-70 

11-30 

1-10 

6.0% 

10.6% 

lfi.4% 

31,5% 

70.0% 

Trends - Scores, 12 Month 

• I G l : i& l - ACO -^Gl 

iia.^ jo . \ / . 
Jcb Apr itifi 
t'ou i n n jr^ir 

U(.t Det 

• My Company (482) 

Industry Comparison 

9i% 

Thi& Bubimv^ 

fi5?& 

PACmC 
ifttSEUfY • Vuar in 

3-^ 

litthislry 
BUSINESS, 

ILCAL 

ENCmEERttaC 

Range 
500-

This business has a Credll Score Percentile that slnows: 
• Lower risk than other companies h ll̂ e same region. 
• Lower risli than otiier com[»fues in the sarrte industry. 
• Lower risk then other companies k) the Bama enployee size range. 
• Lower risk than other compat̂ les with a corr^rable numb^ of years In business. 

Score Class Naf I % 

yyo 



1484 V 3 55% 
Moderate risk of severs financial 

stress, such as a bankruptcy, over 
the next 12 months 

•M-jU 

^ 

Miii^eiraln 

0.24 (84 per 10000) 

Incidence of FEnanclat Stress: 

Among Companies with this Classification: 

Factors Affecting Your Score; 

UCC Filings reported. 

Higli number of inquiries to D & B over last 12 montlis. 

Limited time under present management controE. 

The Financial Stress Class Summary Mode! predicts the likelihood of a firm ceasing business without paying 
alt creditors in full, or reDfgani23t(on or obtaining relief from creditors under state/federal (aw over the next 12 
months. Scores were caioilated using a statistically valid model derived from D&B's extensive data files. 

Notes: 
The Financial Stress Class indicates that this firni shares some of tiie same business and financial 
characteristics of other companies wltti this classification. It does not mean the flnrt vt'ill necessarily 
e?(perience financial stress. 
The Inddence of Financial Stress shows Uie percentage of fimis in a given Class tttat discontinued 
operations over Uie past year with loss to creditors. The Inddence of Financial Stress - National Average 
represents the national failure rata and is provided for comparative purposes. 
The Financial Stress National Percentile reflei^s the relative raiking of a company among all scorable 
companies in O&S'a file. 
The Financial Stress Score offers a more precise measure of the level of risk than the Class and 
Percentjie. It Is especially helpful to customers using a sc^recard ^proach to determining overall business 
performance. 
All Financial Stress Class, Percentile, Score and Incidence slatistJcs are based on sample data from 

^ Key 

• 1670-1875 

> 1510-1569 

.' 1450-1509 

;: 1340-1449 

:; 1001-1339 

i 1 

! 2 
1 

3 

i 4 
1 

1.5 

^ ^ ^ 

1 

1 95-100 

1 69-94 

j 34-68 

, 2-33 

!..̂  

• . . ^ ^ . 

6,0% 

10.6% 

18.4% 

31.5% 

70.0% 

Trends - Scores, 12 Month 

/Y/ 



i i SA i4fr4 i^bd 34S4 ] 4 H ; 4 ^ i 1^$4 ; 4 5 ^ ' Mg4; isaa- iAJ^-

i i.i i-

« My Company (1,434) 

lr>dustry Comparison 

5534 52% 52% 
61% 

39% 

T h i i Busi fwvt l udu i t r y •• Rcoitwt 
PAOf lC 

Iwdwitry •- Vc^r in 

3-5 

Uviuilty 
SUSir^ESS, 

LEGAL 
AKO 

sot VICES 

[i i i fuvtry - Emptoirct: 
Rjinoc 
5 0 0 -

. Based on payments coDeî ed over thie last 4 quarters. 
> Lower risk then other complies fai the same region. 
• Lower risk than olh^ companies in the same industry. 
• Higher risk than oQier companies In Ihe same employee size rar^e. 
• Lower risk than ottier companies wiBi a comparable number of years In business. 

Supplier Evr!lu£jt;on Risk Rating 

4 • 
niyh WBrfiu!^ 

Moderate risk of supplier expenencing severe 

financial stress over Ihe next 12 months. 

.UnEJerstangi^l^J^J com.,;.,.. ;.̂ ^ 
The Supplier Evaluation Risk Rating 1-9 segmentation derived from the Financial Stress Score Jhat 

/y^ 



: predicts the IfkeJihood of supplier failure over the next 12 months. The SER Rating is derived from 
D&B*s Financial Stress Score, which is calculated using a statisticaily valid nvxlel derived from 
D&B's extensive data files. 

Factors Affecting This Company's Score: 

Suits, Liens, and/or Judgments are present - see PUBLIC FILINGS section. 

Business under present control less tl̂ an five years - see HISTORY section. 

Average Payments are 3 day(s) beyond terms. 

Average Industry Payments are 6 day(s) beyond terms. 

UCC Filings present - See PUBLIC FIUNGS section. 

Financing secured - See BANK/PUBLIC FILINGS sections. 

Under present management control 4 years. 

Trends 

luljy |ul 
i*C;iJ Jf>lJ 

jt l l ! An J 01.1 

My Company (4) 

Creriil -imit Reiî omrnendFJtion 

Risk Category 

1 
Conseri'aiive Credit Limit 

$400k 

Aggressive Credit Limil 
$90t)k 

Hi^li MiitierEli: l.iiw 

Low 

,|jRd€^§t3J;^in3j(iy.Sqp^^ 

D&S's Credit Limit Recommendation is intended to help ywi more easily manage your credit dedsions. II provides 

two recommended doliar guidelines: 

A conservative limit, which suggests a dollar bent^mark If your policy is to extend less credit to minim ize ri^. 

An aggressive limit, which suggests a dollar benchmark if your policy is to extend more credit with potentially more 

risk. 

IV 



The dollar guideline amounts are based on a historical analysis of credit demand of customers in D&B'a U.S. 

paym&nts database which have a similar profile to your business. 

Rating 

; 2011-04-21 

Factors Affecting Your Score 
# of Employees Total: 750 (530 here) 

Paynient Activity {based on 86 experiences}: 

Average High Credit: $13,916 

Highest Credit: $300,000 

Total Highesl Credit: $884,350 

Note: The Worth amount In this section may have been adjusted by DSB to rellect 
typical deductiorts, such ss cerlein intangible assets. 

Inquiries 

12 Month Summary 
Over xha past 12 months endir^ 3-2013,213 Individual requests for infcHm^on on 
your Company were received; this r^resenls a 21.13% incrsBsa overthe [^or 12 
month perkxj. The 213 inquiries were made by 96 unique csompaweS HKlicaling 
that Some con^panies have inquired on your business muKiple times and may be 
ntorutoring you. Of the total products purchased, 61, or 2e.S4% came torn the 
Rnmce. Insurance and Real Estate sedor; 46, or 21.60% came from the Services 
sector; 39, or 1B.31% came from the Manufacturing sector. 

12 W<>. Total; 213 

12 Wa. Unique Companies: 9S 

01^31/13 

01^1/11^ 

01/31/13. 

01/30/13| 

01/30/13 

01/30/131 

01/30/13; 

01/30/131 

01/30/13 

01/3Q/13i 

Compr^iensive Report 

CompreJiensive Report 

Comprehensive Report 

Comprehensive Report 

Comprehensive Report 

Commercial Credit 
Scorbig Report 
Payment Analysis 
Report 
Commercial Credit 
Scoring Report 
ComnKrdal Credit 
Scoring Repol 
Commercial Credit 
SooTir̂ g Report 

Wholesale Trade 

Wholesale Trade 

Wholesale Trade 

Transportation. CcnrimLincaiions, Electrtc, 
Gas and Sanitary Sen îces 
Transporlaiion, Cwimunicalions, Eiecirfc, 
Gas end Sanilary Services 

I Manufacturing 

Manufacturing 

i Maniifacluring 

Manufacturing 

) MBnufacturing 

Iff 



01/30/13^ 

01-^1/131 

01?21/13^ 

Olf 16/13! 

01/16/13-

01/15/131 

01/14/13 

01/14/13^ 

0V14/13-

01/14/13! 

01/14/13 

01/14/1 :̂  

01/14/13' 

01/14/13j 

01/09/13; 

01/03/1^ 

12/27/12^ 

! 
12/20/12! 

12/20/12 

12/20/121 
I 

12/17/12' 

12/17/1^ 

12/17/I2i, 

12/1.1/12 

12/14/1? 

12/14/12 

12/14/1:^ 

12/14/12 

12/14/1^ 

12/14/1 d 

12/14/12: 

12/07/1 ^ 

11/30/1Z 

11/26/12 

11/29/12; 

11/20/12J 

11/29/12 

11/15/12| 

11/15/12-

i 
11/14/12! 

Payment Analysis 
Report 

Comprehensive Report 

Comprehensive Report 

Compr^iensive Report 

Comprehensive Report 

Con>prehensJve Report 

Comprehensive Report 

Comprehensive Report 

Comprehensive Report 

Comprehensive Report 

Comprehensive Report 

Compreheiieive Report 

Compreftensive Report 

Comiwehensive Report 

Comprehensive Report 

Comprehensive Report 

Comprehensive Report 

Commercial Credit 
Scoring Report 

Commercial Credit 
Scoring Report 

Compt«fiens(ve Report 

Comprehensive Report 

Cfflnprehensive Repoil 

Comprehensive Report 

Paymeni Anatysis 
Report 

Paymeni Analysis 
R^or t 

Paymeni Analysis 
Report 

Paymeni Analysis 
Report 

Payment Analysis 
Report 

Peyment Analysis 
Report 

Comprehensive Report 

Comprehensive Report 

Others 

Comprelwrffiive Report 

Comprehensive Report 

Cwnmereial Credfl 
Scorir^ Report 

Commercial Credit 
Scoring Report 
Commercial Credit 
Scoring Report 

Commercial Credit 
Scoring Report 

Marftrfarturing 

- Services 

Servioes 

Wholesale Trade 

V\'hoiesal9 Trade 

• Wholesale Trade 

Services 

i Serirtces 

Services 

: Services 

Services 

I Services 

Serwces 

Services 

Sendees 

: Manufacturing 

ManufacUjring 

\ TransporteEicffi, Communications, Eleclric, 
. Gas and Sanitary Sen/Jcee 

Transportatkm, Communicalifflis. Electric, 
Ges and Santlary Services 

; Services 

Manufacturing 

Manuf&cturir^ 

Manufacturing 

Financs. Insurance and Real Estate 

Finance, Insurance artd Real Estate 

Finance, insurance and Real Estate 

Finance, Insurance and Real Estate 

Finance. Insurance and Real Estate 

finance. Insurance and Reel Estate 

Finance. Insurance and Real Eslele 

Finance. Insurance and Real Estate 

i TranspOTtalton, CommunfcaUona, Eleclric, 
'• Gas and Sanitery Services 

Services 

Wholesale Trade 

Transportation, Communicafcrs, Electric. 
Gas and Sanilary Servk^s 

: Transportation, CommunicationB. Eleclric, 
-. Gas and Sanitary Services 

Wholesale Trade 

i Finance, Insuranoe and Real Estate 

Comprehensive Report Services 

Finance. Insurance and Real Estate Comniercial CredK 
Scoring Report 

m 



11/14/12 

11/13/12' 

11/09/12 

11/OS.'12 

11,-08/12 

15/01/12; 

11/01/12' 

ID/30/1 ^ 

10/25/12 

10/22/12-

10/15/12: 

10/11/12) 

10/09/12 

10/05/12! 

10/05/12: 

10/05/12! 

10/05/12. 

10/05/121 

10/05/1^ 

io/05/ i ;^ 

10/05/12-

lO . 'OS/ l^ 

10/05/12-

10/05/12! 
! 

10/05/12 

10/04/12j 

10/04/12. 

10/04/12: 

IO/O-i/12 
i 

09/28/12^ 
j 

09/25/12: 

09/25/12' 

09/25/12-

O9J20/1Z 

09/19/12i 

09/ie/i^f 
I 

09/18/12-

09/1*1/1^ 

i 

09/13/12^ 
09/11/12! 

Comprehensive Report 

Commercial Credil 
Scoring Report 

Comprehensve Report Services 

t^nanoe. Insurance and Real E^ale 

Services 

Commercial Credit 
Scoring Report 

Commercial CrecBl 
Soaring Rejiort 

Comprah&r^ive Report • 

Comprehensive Report 

Comprehensive Report , 

ComprelienBtve R^jort 

Comprehensive Report i 

Compr^ensive R^xtrt 

Comprehensive Report ; 

Comprehensive Report 

Commercial Credit 
Scoring Report 

Commercial Credit 
Sconng Report 

Commerdal Credit 
Scoring Report 

Commercial Credit 
Scoring R<^ort 

Commercial Credii : 
Scoring Report > 

Comm^clal Credit 
Sconng Report 

Comprehensive Report ;' 

Comprehensive Report -

Comprehensive Report ] 

Cwnnierdal Credit 
Scoring Report 

Commercial Credii 
Sewing Report 

Conwnercial Credii 
•Scoring Report 

Others 

Others 

Comprehensive Report i 

Comprehensive Report 

i 
Comprehensive Report ; 

! 
Comprehensive Report ' 

Comprehensive Report j 

Corrunercist Credit 
Scoring Report 

Compisfiensive Report | 

Compr^ensive Report • 

Comprehenave Report ; 

Comprehensive Report -

Comprehensive Report } 

Comprehensive Report ' 

Comprehensive Report j 

Transportatton. Comtvtunicstions. Eleclric, 
Gas and Sanilary Services 

Transporlstton. Communicattons. Electric. 
Gas and Sanitary Services 

Re)si) Trade 

Vi^-iolesale Trade 

Wholesale Trade 

Manutacluring 

Manufacturing 

Relail Trade 

Services 

Servics-S 

Finance. Insurance and Real Eslale 

Finance, Insurance and Real Estate 

Finance, insurance and Real Estate 

Finance, Insurance and Real Estate 

Finance, Insurance and Reel Estate 

Finance, Inajrance and Real Estate 

Finance. Insursnoe and Real Estate 

Rnance, Insurance and Real Estate 

Finance, Insurance and Real Estate 

Fmance, Insurance and Real Estate 

Fiiiance. Insurance and Real Estate 

Finance, Insurance and Real Eslaie 

S^vices 

Services 

Services 

Services 

Financ'e, Insurance and Real Estate 

Finance, Insurance and Real Estate 

Finance, insurKTce and Real Estate 

Finance, Insurance and Real Estate 

Finance, insurance and Real Estate 

Services 

Transportation, Cwnmunicatlons. Eleclric. 
Gas end Sanilary Services 

Whcflesale Trade 

Wholesale Trade 

Sen/ices 

Manufecluring 

/y^ 



' i OS/06/12 

09/04/12-

09m/12 

06/29/12: 

0S/2&/12 

08/23,'! 2! 

Ofl/23/12 

08/17/12: 

OS/17/12 

06/17/12; 

oe./is/i2 

03/16/121 

OB/16/12' 

07)31/12' 

07/31/12 

07/31/12: 

07/31/12-

07/31/1^ 

:" 07/31/12 

: 07/27/121 

• 07/23/12' 

0?-'2.3/12 

• 07/23/12 

07/53/12: 

07/19/12 

07/16/12^ 

' : 07/1S/12. 

I 07/18/12. 

; 07/18/12 

07/16/12 

Commercial CrecTtt 
Sewing Report 

Comprehensive Report 

CcKTiprehensive Repon 

Comprehensive Report 

Comprehen^ve R^lOrt 

Comprehensive Report 

Comprehensive Report 

Coniprehensive Report 

Comfwehensive Report 

Comprehensive Report 

Commenaai Credit 
Scoring Report 

Compre^Tensive Report 

Comprehensive Report 

Comprehensive Report 

Com|:»ehensive Report 

Commerdal Credii 
Scoring R^or i 

Comprehensive Report 

Comprehensive Report 

Compr^eneive Report 

Compr^twHsive Report 

Comprehensive Report 

Commercial Credii 
Scoring Report 

Comprehensive Report 

Coi-nprehen^e Report 

Comprejienelva Report 

Comprehensive Report 

Comprehensive Report 

Comprehensive Report 

Comprehensive Repwi 

Coinpr^ienave Report 

07/13/12- Comprehensive Report 

I 
D7/03/12| 

07/02/12, 

I 
; 07/02/12= 

': 07/02/12; 

06/2B/12J 

06/22/12' 

06/21/12! 

06/20/12: 

'. 06/20/121 

Commercial Credit 
Scoring R^>ort 

Comprehensive Report 

Comprehwisive Report 

Others 

Comprehensive Report 

Comprehensive Report 

Compreltensive Report 

Others 

Comprehensive Report 

Finance. Insurance and Real Estate 

Transportation, Communications. Eleclric. 
• Gas and Sanitary Services 

Transportston, Communications, Eleclric, 
Gas and Sanilary Services 

: Trsnspoitefion, Comnnjnic^lions. Eleclric, 
; Gas anti SenltBry Sen^ices 

Services 

: Transportation. Communjpaiions, Electric, 
: Gas and Sanilary Serifices 

Transportation, Communications, Eleclric. 
Gas and Sanllsry Services 

i Wholesale Trade 

Vi^olesale Trade 

i Wbolesate Trade 

Finance, Insurance and Reel Estate 

I Finance, Insurance and Re^ EsiBle 

Finance, Insurance and Real Estate 

! Manufacturing 

. Manufacturing 

I 

I Manufacturing 

: Finance, Insurance and Real Estate 

\ Finance, insurance and Real Estate 

Finance, Insurance end Real Estate 

: Services 

Services 

j Finance, Insurance and Real Eslaie 

Services 
1 

I Finance, Insurance and Real Estate 

• Wholesale Trade 

i Rel^l Trade 

, Services 

I Serfloes 

Services 

i 

i Services 

Services 

'• Manijfaduiing 

Whotesale Trade 
i 

j Services 

• Wholesale Trade 

j Manufacturing 

Wholesale Trade 
I Transportaiion, Communications. Electric, 
I Oas end Sanilary Ser^rices 

Finance, Insurancs and Real EslBlo 

j Finance, fnsurence and ReaJ Eslele /yv 



06/19/12 

06/12/12: 

06/12/12 

oe/ii/iS; 

06/n/f2 

06/11/12; 

06/11/12 

06/07/12: 

mi06fiz 

06/06/1^ 

06/04/12-

06/04/1? 

06'B1/12 

06/0W12-

06/01/12-
j 

06/01/121 

06/01/12-

05/30/12i 

05/29/12 

05/23/12; 

05/22/12 

05/22/12 

05/21/12 

05/21/12 

05/14/12 

05/10/12-

05/10/12 

05/06/12 

05/08/12 

05/08/12 

05/04/12 

05/02/12! 

05/02/12 

05/01/1^ 

05/01/12: 

05/01/121 

05/01/12' 

05/01/12: 

04/30/12 

04/25/121 

Comprehensive Report 

ConprehCTsive Report 

Commercial Credit 
Scoring Report 

Comprehensive Report 

Cort^ehensive Report 

ComiwetTensive Report 

ComprehensfVe Report 

Business Information 
Report 

Comprehensive Report 

Comprehensive Report 

Comprehensive Report 

Commercial Credit 
Scoiir>g Report 

Compre^ensive Report 

Cornprshensiwe Report 

Conr^jrehensfve Report 

Comprehensive Report \ 

Comprehensive Report 

Business Information i 
Repwl 

Comprehensive Report 

Comprehensive Report ; 

CompH^liensive Report 

CompiBhensiue Repwl 

Comprehensive Report 

i 
Comprshen^ve Report ' 

Comprshansive Report 

Business Intomiation 
Report : 

ComprehenKve Report 

Commercial CredK ; 
Scoring Report I 

Comprehensive Report 

Comprehensive Report ' 

Conwriercial Credk 
Scoring Report 

Comprehaisrve Report ] 

Others 

Comprehenave Report | 

Corrqarehensive Report . 

Comprehensive Report I 

Comprehensive Report 

Comprehansive Report \ 

Comprehensive. Report , 

1 
Comprehensive Report ; 

Manufacturing 

Manufacluring 

Whotesale Trsde 

Transportation, Communicaiions, Electric. 
Ges and Sanilary Services 

Transportetion. Communicaiions. Electric, 
Gas and Sanilary Services 

Transportation. CommunicaUons, Electric, 
Gas and Sanitar/ Services 

Transportathwi. Communications, Eleclric. 
Gas and Saniiaty Ser\^es 

Manutaciuring 

Manufacturing 

Manufscltiring 

F insn^ , Insurance and Real Estate 

Transportation, Cwnmunicaiions, Electric. 
Gas and Sanilary Services 

Whofesals Trade 

Services 

Transporialion, Communications, Eledric, 
Gas and Sanilary Services 

Services 

Services 

Manufacturing 

Manufacluring 

Sendees 

Trao^wrtaSon, CommunicstionB, Eleclric. 
Gas and Sanilary Services 

Transportation, Communications, Electric, 
Gas and Sanitary Services 

Manufacturing 

Manufacluring 

Wholesale Trade 

Manufacturing 

Services 

Finance, Insurance and Real Estate 

Finance, Insurance and Real Estate 

Finance, Insurance and Real Estate 

Finance, Insurance and Real Estate 

Finance, Insurance and Real Estate 

Finance, Insurance and Real EsEale 

Retail Trade 

Retail Trade 

Retail Trede 

Retail Trade 

Retail Trade 

Manufacturing 

Relail Trade 

/V^ 



04/2"a'12 

04/20? 121 

m/2on2 

04/12/12' 

01/12/12 

04^11/12. 

04/09/12 

D4A35/12i 

04/05/12 

04/05/12; 

04/05/12 

03/31/12-' 

03/31/12 

03/30/12' 

03/29/12-

03/29/12; 

03/26/12 

03/26/12-

03/26/12 

03/26/12: 

03/26/12 

03/22/1Z 

03/20/12 

03/15/12! 

03/15/12-

03/14/12; 

03/14/12 

03/13/12 

03/12/12 

03/12/12I 

03/12/12 

O3/I2/I2I 

03A)7/12: 

03flD5/12-i 

03^32/12; 

03/01/12J 

03/01/12 

03/01/12: 

oa'01/12 

03^31/121 

ConiprehensivB Report 

Comprehensive Report 

Comprehensrvs Report 

Comprehensive Report 

Comprehensive Report 

CDmprehensive Report 

Compffehensive Report 

ComiTwroia! Credii 
Scoring Report 

Commerci^ Credit 
Scoring Report 

Commercial Credii 
Scoring Report 

Commerdal Credit 
Scoring Report 

Commercial Credit 
Scoring Report 

Commercial Credii 
Scoring Report 

Con-iprehensive Report 

ComprehensK'e Report 

Others 

Comprehensive Reporl 

CompH-ehenslve Report 

Comprehensive Report 

Comprehensive Report 

Commercial Credit 
Scoring Report 

CcsnprRhensive Report 

Cor^prehensive Repcffi 

Comprehensive Report 

Comprehensive Report 

Comprehensive Report 

Comprehensive Report 

Comprehensive Report 

Comprehenave Report 

Comprehensive Report 

Comfxehensive Report 

CommKclal Credit 
Scoring Report 

Payment Analysis 
Report 

Comprehensive Report 

Commercial Credit 
Scoring Report 

Comprehensive Report 

Comprehensive Report 

Comrnenjial Credfl 
Scoring l^eport 

Commercial Credii 
Scoring Report 

Payment Analysis 
Report 

Wholesale Trade 

V/holesale Trade 

Wholesafe Trade 

Finance, insurance and Real Estate 

Construction 

Transportation, Communications, Electric, 
Ges and Sanitary Servioes 

ManufactLS'ing 

Finance, Insurance and Real Eslaie 

Finance, Insurance and Real Estate 

Finance. Insurance and Real Estate 

Finance, Insurance and Real Estate 

Finance, Insurance and Reaj Estate 

Services 

Finance, insurance and Real Eslaie 

Services 

Services 

Finance, Insurance and ReaJ Estate 

Finance. Insurance and Real Eslste 

Finance, In^rance and Real Estate 

Finance, insurance and Real Estate 

Public Administratian 

Finance, Insurance and Real Estate 

Services 

Manufacluring 

Financs. Insurance and R ^ i Estate 

Finance, Insurance and Real Estate 

Services 

Services 

Conslruclion 

Confiifuctfon 

Consirijctlon 

Transportaten, Communications. Electric, 
Gas and Sanitary Services 

Finance, Insurance and Real Eslaie 

Manufacturing 

Services 

Retail Trade 

Relaa Trade 

Manufacturing 

Manufactifring 

Manufacturing 

/ V f 



nim'.i-\^ Commen:aal Credit 
03/01/12 Scoring Report 
ft-j/niyi-5' Commercia Credit 
Qiiovu.. Scoring Report 

03ffii/i2. Psy™r.f Analysis 

Manufacturing 

Manufacturing 

Manufacturing 

Trends-12 Month 
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M 
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i:oi2 ..'Oi? 201? ^012 . ; i j j ^ Jos 3 

Top 5 tnquirlea t)y Rsport 

Type (12 Months) 

61 
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j Top 5 Report Types 

j Graph(12 Monthsl 
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'M^inqi i i r iestv JndastryandvSIG.-/Sector-;* •->-. 

Whoie^le Trade 

0 

6 

11 

0 

0 

12 

5 

6 

4 

61 

; 39 

1 

11 

46 

26 

i 25 

Inquiries by Report T w e 

1 Business Information Report 

I Commercial Credit Scoring Report 

j . Comprehensive Report 

i ; Others 

• Payment Analysis Report 

-Ji}n2i>i2-

2 

15 

U 

2 

3 

SG J 2 0 1 S 

1 

6 

45 

2 

0 

-DE CvJ).l2. 

0 

19 

30 

2 

0 

-,-• M3r--::D1,3'.• 

0 

6 

27 

1 

' 

3 

46 

146 

7 

i l 

Payments Currency: Showi in USD unless (^hen^ss irKJicated 

Payii">6n!:̂ . Siirnrn^^iy 

Current Paydex: 78 Equal lo 3 days t»yond terms 
Hidustry Median: 76 Equal lo 6 DAYS BEYOND terms 
Payment Trend: v * L^changed, compwed to payments three months ago 

Total payment Esqiet-lences in D&Be File (HO); 66 
Payments V^thin Terms (not dollar weighted): 94 
Total Placed For CollectlDn: NA 
Average Highest Credit: 13,916 
Largest High Credit; 300.000 
Highest Now Owing: 90.000 
Highest Past Due: 750 

/ ^ / 



t ^ - < : ' - : : r ^ - r : - •••^-^"^=-:"r 

Top Industries 

Telephone communictris 

NonclasEitied 

Electric sen/iceg 

WIiol office equipment i 

Phoiocop/ing serwce j 

\iVhcd electrkal equip j 

Misc equipmerit rental 

• RadioteieiSione commun 

Data processing s v « : 

1 
Misc business service 

Misc business credit j 

Whol compulers/softyiT ; 

Employment agency 

i 
-: Wiiol nondurehle goods j 

' Misc comi prinfing 

Exeaiiive office I 
j 

Ret mail-order house 

Mfg reffig/heal equip 

Mfg computers i 

1 

CoLffier service i 

' Mfg photograph equip | 

Whol Industrial equip ] 

Security broharrdeat i 
J 

i Paper mill 1 

i 
- Help supply service ! 
Whoi serwoe paper 

Natural gas distrib ) 

j 

Other Categories j 

i 
Cash experiences 1 

Unknown i 

Urrfavorable comment 

: Placed for colfections with D&B: i 

i 
^ Other j 

: • i 

i - Total in D&B*s fHe i 

- /^ i . ' " " " 

sivca 

16 

7 

6 

A 

4 

3 

3 

2 

2 

? 

2 

1 

' 

1 

1 

17 

2 

0 

0 

0 

86 

- : 'oteiflpiisr-.-

.AmnuR .̂ 

£26.250 

$87,500 

SIB.OOO 

55,600 

£7.600 

Si 05.000 

562,500 

S25,1O0 

615,100 

512,500 

Si,250 

£300,000 

S90.000 

S50.000 

545,000 

SI 5.000 

S2.500 

S2,500 

Si ,000 

SI ,000 

S750 

S750 

S500 

5500 

S500 

5250 

S1O0 

52,550 

S5.O50 

SO 

SO 

N/A 

$BS4.350 

'>\>^!qr>;fH:tii'":(S& 

, .PaiW^fi summa 
%-
rv"-. 

S7,500 

S40.00Q 

S7,500 

S5,000 

S5,000 

555,000 

S35,000 

S25.OQ0 

S15,000 

S7,500 

$750 

$300,000 

S90.000 

$50,000 

345,000 

SI 5,000 

S2.5O0 

52,500 

Si ,000 

SI.coo 

S750 

S750 

S500 

S500 

S500 

S250 

Si 00 

SI.000 

55.000 

SO 

SO 

so 

S300.000 

"•'Witnin 

B@SR 

100% 

77% 

99% 

100% 

100% 

10D% 

100% 

100% 

100% 

50% 

100% 

100% 

1007n 

100% 

100% 

0% 

0% 

100% 

100% 

100% 

100% 

100% 

100% 

0% 

100% 

100% 

100% 

-

__ 

- • 

--

ni 

0 

23 

1 

0 

0 

0 

0 

0 

0 

50 

0 

0 

0 

0 

0 

100 

0 

0 

0 

0 

0 

0 

0 

100 

0 

0 

0 

-

-

• -

--

"oaVs 

^ggs 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

100 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

" 

--

--

-

" 

" 

sjoV-.-. 

mm 

0 

^ 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

-

" 

~ 

-

- • 

1 
^ H 

0 

0 

0 

0 
i 

0 \ 

0 : 

0 

0 

0 

0 

0 
; 

D 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

" 

-

--

.. 

Payments Beyond 1 enns 

Total ^Lasi 12 Months): 

1 ^ ^ 

file:///iVhcd


^s 
01/2013 

-12/2012 

; 12/2012 

12/2012 

12/2012 

10/2011 

i^^S 
|Ppt"SIOw30 

j Ppt-Siow 30 

j Ppt-Siow 30 

; PptSlovf 30 

i Slow 30 

^ Stew 60 

^^H 
$500 

$40,000 

$7,500 

$5,000 

$500-

$2,500 

Ĥ 
$100 

%fi 

$1,000 

$5,000 

$0 

$0 

^ ^ B ^ 
1100 -

so -

so -

S750 _ 

$0 ' N30 

$0 -

^ ^ ^ 
1 mo 

1 mo 

1 mo 

1 mo 

4-5 mos 

6-12 mos 

^ 

Al! Pavf^ients 

Total {L^st 12 Months): 

01/2013 

'• 01/2013 

01/2013 

; ; 01/2013 

I 01/2013 

i 

i 01/2013 

01/2013 

Ot/2013 

01/2013 

01/2013 

01/2013 

OI/:K)13 

01/2013 

; 12/2012 

12/2012 

12/2012 

12/2012 

12/2012 

12/2012 

12/2012 

12/2012 

^ 12/2012 

12/2012 

12/2012 

12/2012 

12/2012 

i 12/2012 

I 12/2012 

I Ppl 

; p p l 

Ppt 

Ppl 

Ppl 

Ppt 

Ppl 

Ppt-Slow 30 

(009) 

(010) 

(Oi l ) 

(012) 

(013) 

Ppt 

Ppt 

Ppt 

Ppt 

Ppt 

Ppt 

Ppl 

Ppl 

Ppt 

Ppt 

Ppl 

Ppt 

Ppt 

Ppt 

Ppt 

£55,000 

$7,500 

$7,S00 

S5,00D 

$1,000 

S75Q 

$100 

$500 

S1.00G 

£100 

S50 

S50 

S50 

$300,000 

$50,000 

$35,000 

520,000 

520,000 

515,000 

S 15.000 

$7,500 

$5,000 

S5,000 

$5,000 

$5,000 

52,500 

S2,500 

$2,500 

S2.500 

S5.000 

KO 

S750 

SO 

$750 

$100 

$100 

--

--

• -

" 

--

560,000 

$0 

$2,500 

S75D 

52,500 

SO 

515,000 

S?50 

$5,000 

$5,000 

$5,000 

SO 

so 

so 

S2.500 

SO .. 
$0 t^3D 

S O i " 

s o j -
1 

! 
SO -

50 -

5 0 | N 3 0 

$100 ~ 

'-1 Cash account 

" ; Cash account 

-•; Cash account 

1 
- Cash acccKinl 

- Cash account 

$0 N30 

s o l -

- i Lease Agreemnt 

-- i Lease /^jreemni 

SO-;-

SO 

50 

--

SO 

--

Lease Agreefrjnl 

$oL 
] 

s o | -

s o i -
] 

s o ; -

--

1 mo 

1 mo 

1 mo 

1 mo 

1 mo 

1 mo 

1 fl)0 

1 mo 

1 mo 

1 mo 

6-12 mos 

6-12 mos 

1 mo 

1 mo 

1 mo 

"* 
-

1 mo 

6-12 mos 

1 mo 

„ 

1 mo 

1 nw 

1 mo 

1 mo 

1 mo 

1 mo 

1 mo 

l:$3 



. 12/2012 

• 12/2012 

• 12/2012 

12/2012 

12/2012 

J2/2012 

12/2012 

12/2012 

'' 12/2012 

12/2012 

12/2012 

12/2012 

12/2012 

12/2012 

. 12/2012 

12/2012 

12/2012 

12/2012 

12/2012 

12/2012 

I 12/2012 

• 12Q012 
1 -

: 12/2012 

12/2012 

12/2012 

, 12/2012 

h2/2012 
1 

; 12/2012 

'12/2012 

12/2012 

. 12/2012 

12/2012 

i 11/2012 

11/2012 

10/2012 

10/2012 

^ 10/2012 

09/2012 

09/2012 

Ppl 

Ppl 

Ppl 

Ppl 

Ppi 

Ppl 

Ppi 

Ppl 

Ppl 

Ppi 

Ppl 

Ppf 

Ppl 

Ppl 

ppt 

Ppt 

Ppt 

Ppt 

Ppt 

Ppt 

Ppl 

Ppt 

Ppl 

Ppt 

Ppt-Sow 30 

Ppt-Slow 30 

Ppt-Slow 3D 

Sknv30 

(057) 

(056) 

(0S9) 

(060) 

(061) 

(062) 

Ppt 

(064) 

(065) 

Ppl 

Ppt 

S2.500 

$2,500 

$2 500 

$2,500 

$2,500 

$2,500 

$1,000 

$750 

S750 

$750 

S750 

S500 

$500 

$500 

S250 

5250 

S250 

$100 

$100 

$100 

• • 

-

~ 

-

$40,000 

$7,500 

$5,000 

S500 

E750 

$50 

S50 

-

S50 

$50 

$45,000 

$100 

S50 

SI.000 

51,000 

S2.500 

S1,000 

$2,500 

$2,500 

$0 

$0 

SI .000 

$750 

S750 

$750 

$750 

SO 

SO 

$500 

$0 

S250 

SO 

SO 

S50 

5100 

SO 

SO 

SO 

so 

$0 

51,000 

$5,000 

$0 

-

so 

_ 

" 

so 

-

SO 

so 

„ -

$o;.-

$ 0 -

$ Q ; . . 

$0 i N30 

so;.. 

SO ; " 

s o l -

$ o j -
j 

SO! Lease Agreemnl 

s o ' -
i 

$o'.. 
SO; Nso 

so 

50 

SO 

SO 

Lease Agreemni 

-

Lease Agreemnt 

• -

$01 -

so 

so 

~ 

" 

soL. 

s o l -
1 

SOINSO 

soL 
1 

$ 0 : _ 

$ 0 -

$750 -

$0 ^330 

Cash account 

-

" 1 Cash account 

$0 

_ 

$0 

Cash accouni 

Cash account 

Cash account 

" 

- Cash account 

" j Cash account 

S O •• - -

SO " 

1 n-io 

1 mo 

t mo 

1 mo 

6-12 mos 

1 rrto 

1 mo 

1 mo 

1 mo 

1 mo 

1 mo 

2-3 mos 

1 nw 

1 mo 

1 mo 

1 nxi 

6-12 mos 

1 mo 

1 mo 

I m o 

1 mo 

6-12 mos 

1 mo 

1 mo 

1 mo 

1 mo 

1 mo 

4-5 mc« 

1 mo 

I m o 

4-5 mos 

2-3 mos 

1 mo 

1 mo 

1 nw 

4-5 mos 

1 mo 

1 mo 

1 mo 

/59 



09/2012 I Ppt 

09Y'20I2 ; Ppt 

09/2012 £070) 

0^,'2012 •- Ppt 

02/2012 ; Ppt 

02/2012 I {073} 

01/2012 I Ppl 

12/2011 ': Pp) 

j 11/2011 i Slow 
i i 

J 10/2011 ; s i ow60 

i 06/2011 ;Ppl 

i M/2011 • Ppt 

i 03/2011 (080) 

$1,000 

S500; 

SoD; 

525,000; 

$100 

$5,000 ! 

5750] 

$1,000! 

$15,000 • 

$2,500 ' 

Si,000 1 

590,000 i 

1 
550 1 

$750; 

5500' 

- . 

S25.000 1 

so-

so; 

sol 

50 j 

- - • 

$0 

• - ; 

S90.000 

-

SO 

$0 

so 

SO 

SO 

SO 

£0 

" 

$0 

• -

so 

-

-

" 

Cash 

" 

--

-

N30 

-

~ 

-

-

N30 

account 

Cash accouril 

• 1 mo 

1 rx i 

6-12 mos 

1 mo 

': 6-12 mos 

6-12 mos 

. 2-3 nw6 

I 6-12 nws 
1 

11 mo 

; 6-12 mos 

' 1 mo 

i 1 mo 

1 

• 6-12 mos 

Indications of slowness can t>e the result of dispute over mercharKllsa, skipped irwoices, etc. Accounts era someUmes placed t<x 

collection even (hough the Bxist&nce or amount of detit is disputed. 

The public record items contained in Uiis report may have been p^d.terminaled, vacated or released prior tothe date this report was 

printed. 

History & Operations Currency: Shown in USD unless otherwise indicated 

mpanv Ovorv̂ ev̂  

Company Name: ECOVA, INC. 

Doing Business As: (SUBSIDIARY OF 

AVISTA CAPITAL. 

INC., SPOKANE, 

WA), 

AVISTA ADVANTAGE Street Address: 

13l3NAtlanl icSlSte Phone: 

5000 (609)329-7600 (509}329-7610 

Spokane, WA 99201 Fax; 

URL: unAnv,advantaeelq,com 
Stock Symbol: NA 

History: NA 

Oparafions: UA 

Present Trianagement Control: 4 Years 

Anrtual Sales: NA 

The following Informetlon was reported: 06/0B/2Q12 

Offlcer(s}; 
JEFF MEGGEDAHL, CEO 
SETH NESBFTT, V PRES-CMO 
DONATO CAPOBIANCO, SVP-GEN COUNSEL 
SCOTT MORRIS, CHM 

I GENELYNES,CFO-TREAS 
; KAREN FELTES, SEC 

ED SCHLECT, EXEC V PRES 
JON THOMSEN, EXEC V PRES 

DIRECTOR(S); 
\ THE OFFICER(S) and Erik Anderson Kristfanne Blafw John KeIfy Jeff HeggedaW Craig Levlnsofvi Jeff Lfeberman SootJ Monis, 

J6f 



The Wa^ng ion Secrelaiy of Siale's business registrations flie showed that Ecova, Inc was registered ss a coiporaljon on Noven^ef 6. 
1995. 
Business started 1^6 , Preseni control succeeded Dec i , 2009. lOO^Aof capitel slock is owned by officers. 

RECENT EVENTS: 
On Mar(^ 14.2011, sources staled 6ial Advardage IQ, Inc., Spokane, WA, has acquired Building Knowledge 

Networks,Spokane,WA, in January 2011. Underthe t^ms of the acquisition agreement, Building Knowledge Networtcs vinit be fully 
ff]itegraiad and c^^ereted as Advantage IQ, FurUier details are not available. 
On July 7, 2006, sources slated that Advantage IQ, Inc., Spokane, WA, has acQU^ed Cadence Network, inc.. Cincinnali, OH, on June 
30,2006. After this acquisition. Cadence Network, Inc. will operate as a subsidiary of Advantage IQ, Inc. Financial lemis were not 
disclosed. 

JEFF HEGGEDAHL. Anlecedenls not available. 
SET>1 NESBITT. Served as vice president of martteting for Parallels. Inc, Prior lo Parallels, inc.. Nesbltl was vice president, products 
arid solutions martceting for Amdocs, inc., a rrwrnber of ihe North Americ&et Advisory Board for the CMO Council, and serves w> Ihe 
Advisory Council tor TM Forum. 

DONATO CAPOBIMiCO,. He serves as a Senior Vice PresidenI and General Counsel for Hollywood Enlertainmenl Corporation/Movie 
GaRsiy, Inc. 
SCOTT MORRIS. Antecedents are undetermined. 
GENE LYNES. iVitecedents are undetermined, 
KAREN FELTCS. Antecedents not available. 
ED SCHLECT. Anlewdenls not available. 
JON THOMSEN. Antecedents not available. 

Business ReqisLration 

CORPORATE AND BUSINESS REGISTRATIONS REPORTED BY THE SECRETARY OF STATE OR OTHER OFFICIAL SOURCE AS 
OF 
JANUARY 28 2013. 

ECOVA. INC, 

CORPORATION 

PROFIT 

Nov 06 1995 

WASHINGTON 

Nov 06 1B9S 

NA 

601666881 

PERPETUAL 

NA 

ACTIVE 

NA 

SECRETARY OF STATE/CORPORATIONS DIVISION. OLYMPIA, WA 

C T Corporation S y ^ m , 605 Union Ave Se Ste 120, Olynipla, WA, 

9B5010000 

NA 

NA 

ERIK A^fDERSON, DIRECTOR. 1411 E MISSION AVE, SPOKANE, WA. 

992520000 

KRISTI BLAKE. DIRECTOR, 1411 E MISSION AVE. SPOKANE, WA. 

992520000 

MARIAN DURKING. VICE PRESIDENT, 1411 E MISSION AVE, 

SPOKANE, WA, 992520000 

KAREN FELTES. SECRETARY. 1411 E MISSION AVE, SPOKANE, W/^, 

992520000 

JEFF HEGGEDAHL, PRESIDENT. 1313 N ATLANTIC SUITE 5000. 

SPOKANE. WA, 992010000 

JOHN F l^LLY, DIRECTOR. 1313 N ATLANTIC SUITE 5000, 

SPOKANE. WA, 992010000 

Registered Name: 

Business Type: 

Corporation Type: 

Date Incorporated: 

Slate of Incorporation: 

Filing Date: 

FillngFedlD: 

ReglstratiDn ID: 

Duration: 

Duration Date; 

Status: 

Status Attained Date: 

Where Filed: 

Registered Agent: 

Agent Appointed; 

AgentStatus: 

PrlncJpaJs: 

/6^ 



GENE LYNES, VICE PRESIDENT, 1313 N ATLAhfTlC SUITE 5000, 

SPOKANE, WA, 992010000 

JOHN ROBISON, TREASURER. 600 VINE STREET SUITE 1K)0. 

CINCINNATI. OH, 453320000 

ED SCHLECT, VICE PRESIDENT, 1313 N ATL/\NTIC SUITE 5000. 

SPOKANE, WA, 992010000 

06/06/2012 

Description: 
Subsidiary of AVISTA CAPITAL. INC., SPOKANE, WA started 1996 which operates as holiSng compaiy. Parent 
company owns 100% of capital slock. Parentcompany has numerous athersub5idtary{ies). Intercompany relations: 
As n^ed, this corr^sny is a subsidiary ot Avista Corporation, DUNS# 130042849, and reference is nrtade to that 
report for background (nforntefion on Û e parent csmpany and lis management. 

Provides tnanegemeni consulting asrvices. spedallzing in public utilities (100%). 

Has 250 account(6). Temis ,are Net 30 dsys. Sells lo manufacturers, wholesalers, retailers, commercial cawicerns 
arid the governmenl. Territory: Urriled Stales ar»d Canada. 

Nonseesonal. 

Employees: 750 which Include officer(s), 530 employed here. 

Facilities: Rents 75,000 sq. f l . on Sthftoorof five story frame bulldlrtg. 

Location: Central business section on main street. 

Sranches: This business has mullipfe branches, detailed branch/d/vision inforfnation is available in Dun & Bradsfrset's l l r ^ g e or /amily 
tree products. 

Subsidiaries: NA 

SubsidiaHes: NA | 
1 

Subsidiaries; NA 
! 

Subsidiaries: NA i 
j 

Subsidiaries: This business has multiple subaidlaries. detailed subsidiary information Is available In D & B's linkage or family tree i 
products. 

Based on information in our file, D&B has asdgned this company an extended 6-dtgit SIC. D&Bs use of 8-digil SICs 
enables us to be more specific lo a companye operations that If wa use i ta staiKlard 4-digit code.The 4-digit SIC 
numtiers link to the description on the Occupational S^ety & Health Mrm'nistralion (OSHA) Web sHe. Links open in 
a new browser window. 

8742 0405 Public utSties consiJtant 

NAICS; 
541611 Administtative Menagemenl and General Management Consulting Services 

Public Filings Currency: Shown In USD unless oUia%^^5e indicated 

T tu loBowing data includes both open and dosed filings found in D&B's database on this company. 
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Eankaiptcy Proceedings | 

Judgmenis ! 

Liens 

Suits 

UCCs ; 

C 

1 

0 

3 

•:4i i#;i5t-cor^E • ": islD5lHeGen1:l?4IirJ5-i^^tJi; '•• 

04/15/12 

04/15/11 

The following Public FHing data is for informalion purposes only and is not the off ic i i record. 

Certified oofAes can only be obtained from the official source. 

JudciVieniS 
We currently don't have enough data to dispjay this section. 

! A lien holder can file the same lien in nvxe than ore filing location. The appearance ot multiple ^ens Hied by the same lien header againsl 
I a debtor may be indicative of such art occurrence, 

i Amount: 

i Status: 

' FILING NO. 

Type State: 

Filed By: 

Against: 

Where Filed: 

Date Status Attained: 

Date Filed: 

I Latest Info Received; 

NA 

Released 

127310436057 

Slate Tax 

EMPLOYMENT DEVELOPMENT DEPARTMENT 

ADVANTAGE IQ. INC. 

NA 

08/02/12 

04/16/12 

08/13/12 

We currently don t fiava enough data to display tills section 

We currgfitly don't hays enough data to display this section. ̂  _ _. ^ _ J 

Banking & Finance 

hinancia] StcJlBr̂ ienJs 

We currently don't have enough data to display this section. 
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We currently dont have enough data tp,disglay this sertjon. 

Special Events 

We currently don't have enough data lo display this section. 

Corporate Linkage 

Parent 

AVISTA CORPORATIOW 

AVISTA CORPORATION 

AVISTA UTILITIES, INC 

AVISTA COMMUNICATIONS. INC 

ADVANCED MANUFACTURING AND DEVELOPMENT, INC, 

AVISTA CAPITAL, INC. 

ECOS 10, INC. 

ECOVA. INC. 

US Linkages 

SPOKANE, WASHINGTON 

! 00-794-3764 

; 01-113-0205 

; 02-998-26^7 

; 08-245-2046 

i 13-00A'2SA9 

! 
I 17-600-1287 

:' 94-541-4530 

SPOKANE. WASHINGTON 

SPOKANE, WASHINGTON 

SPOKANE. WASHINGTON 

WILLITS, CALIFORNIA 

I SPOKANE. W/\SHINGTON 

I PORTLAND. OREGON 

SPOKANE, WASHiNGTON 

/ ^ f 



Subsidiaries 

AVISTA ENERGY. INC 

PRENOVA, INC. 

AVISTA COMMUNICATIONS OF MONTANA. INC 

AVISTA COMMUNICATIOS OF (DAHO. (NC 

AVISTA COMMUNICATIONS Of WYOMING, t f ^ 

Branches 

ECOS IQ, INC. 

ECOVA. IHC 

AVISTA UTILITIES INC 

AVISTA UTILITIES, INC. 

ADVANTAGE IQ. INC 

AVISTA UTIIJTJES, INC. 

AVISTA CORPORATION 

AViSTA CORPORATION 

AVISTA UTILITIES, INC. 

ADVANCED MANUFACTURING AND DEVELOPMENT. INC. 

AVISTA UTILITIES 

AVISTA UTILITIES, INC. 

AVISTA UTILtTIES. INC 

AVISTA UTILITIES INC. 

AVISTA UTILITIES. INC. 

AVISTA UTILITIES. !NC. 

AVISTA UTILITIES. INC, 

AVISTA UTlLrTIES. INC. 

AVISTA UTILITIES. INC, 

ADVANTAGE IQ, INC. 

AVISTA UTILITIES. JNC. 

AVISTA UTILITIES 

AVISTA UTILITIES. INC. 

AVISTA UTILITIES 

ADVANCED MANUFACTURING AND DEVELOPMENT, iNC 

AVISTA UTILITIES, INC. 

; 01-518-0698 i SPOKANE, WASHINGTON 
i ' 

\ 01-517-1506 [ ATLANTA, GEORGIA 
j i 

j 06-213-3599 :' SPOKANE VALLEY, WASHINGTON 

i 06-216-3749 ! SPOKANE. WASHINGTON 

I 06-21S-411S ; SPOKANE. WASHINGTON 

I 
. 01-315-3817 ; DURANGO. COLORADO 

\ 01-976-7317 I PORTUND, OREGON 
} ] 

i 02-469-8573 ' LEWISTON, IDAHO 

I 03-751-9035 ; COEUR DALENE. IDAHO 

; 03-E-02-369S : LOUISVILLE. KEI-JTUCKY 

:' 04-052-4449 • KETTLE FALLS. Vt/ASHJWGTON 

i 
; 04-603-4094 \ Vi'EST COLUMBIA. SOUTH CAROLINA 
i I 
I 05-412-9966 j SPOKANE, WASHINGTON 
I i 

i Oe-02'!-2Q14 I NOXON. MOI^TANA 

09-146-0357 FREMONT. CALIFORNIA 

: 10-210-1669 RATHDRUM, IDAHO 

10-591-6022 I RIT2VILLE. WASHINGTON 
12-000-5215 i SPOKANE. WASHINGTON 

i 
16-722-0243 = OROFlWO. IDAHO 

17-707-9282 j MEDFORD. OREGON 

i 

16-086-6251 I COLFAX. WASHINGTON 

18-091-1521 CLARKSTON. WASHINGTON 

18-095-4141 OTHELLO, WASHINGTON 

18-195-8596 j BOISE, IDAHO 

61-475-4831 WESTMINSTER. COLORADO 

73-171-2922 DAVEhfPORT, WASHINGTON 

78-171-3011 DEER PARK, WASHINGTON 

7B-171-3607 I GRANGEVILLE, IDAHO 

60-690-6697 SOUTH LAKE TAHOE, CALIFORNIA 

87-«50-a425 WtLLiTS. CALIFORNIA 

92-787-8652 GOLDENDALE. WASHINGTON 

international L inkages 

We currently don t have enough data lo display this section. 
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EXHIBIT C-7 

76/ 



for explanation. 
Enter #<Go> for Rating Profile 

for similar functions. 

Avista Corp 

llBloomb'-cs Defa.jlt ^isk (DPSh) FITCH 

MOODY'S 
2} VLV.DOI. 

3)Issijei' "at*nc 
'1] Lf);!g Term Ratiiig 
5] Senior Secured Debr 
6J Senior UnsecLrsd Debt: 
?) JR 5jJur'clin.3tGd Debt 
8) Prefer: ed Stock 
9lS"hoit Te:-m 

STABLE 
Baa2 
Baa2 
A3 
Baa2 
WR 
WR 
WR 

16] LT iSSLcr DeT5i:lr Hating 
17) Ssnicr Secured Osbt 
38) Senior Unsecyrsd Debt 
19) ST Issuer Default Radng 

DUFF & PHELPS 
ZO] Senior Secured Debt 
21) Senior Unsecured Debt 
22) Preferred Srock 
23) Short Term 

WD 
WD 
WD 
WD 

WR 
WR 
WR 
WR 

10)STANDARD & POOR'S 
11) Ubtlook 
12)LT Foicign Issuer Credit 
13) LT Local issuer Credit 
H)S"r Foreign Issuer Credit 
15)ST Local Issuer Credit 

STABLE 

A u s t t - a l i i i 61 2 9777 £ 
Singcipoi-e 6^ 6212 1000 

" l 1210 Hcng Konci S52 2977 6000 
IJ S ] 212 31S 2000 Co|:.ijriQht 2013 Blootnbera Finan.re L .P. 

SN 2S8SU3 EST OUT-5 00 H702-S49-0 07-No^'-^013 13 01 .35 

/ ^ ^ 



D î]& Bradstreet 
C R E O I B I t l T Y CO&P 

Exhibit C-7 

D&B 

E C O V 3 , i n c . DUNS:94-541-4530 

Dashboard 

1313NA1lanticStSte5000 
Spokane, WA 99201 

Phorw: (509)329-7600 

DBA's: 
(SUBSIDIARY OF AVISTA CAPITAL. 
INC.. SPOKANE. WA) 
AVISTA ADVANTAGE 

URL: www,ad^Qnlageiq.com 

Payilex 

Score 

78 T 

Credit 

Score 

482 i 
Class 

Siress 

Score 

1484-
Class Rating 

4T 

iSfEditLift^t: 

Recommendationl Rating 

$4G0K 

;i 01/31/13 

j 01/31^13 

ii 01/31/13 

:; 01/30/13 

i 01/30/13 

Wholec^e Trade 

Wholesale Tr^e 

Wholesale Trade 

Transportaiion, 
CcHtimunicaliDns, 
Bectric, Ges end 
Sanllarv S^^ices 
Transportation, 
CommunicaUons, 
Electric, Gas and 
Sanilary Services 

Comprehensive Report 

Comprehen^e Report 

Comprehensfvfl Report 

Comprehensive Report 

COTiprehensive Report 

Top 5 Inquiries by SIC / Sector (12 Months) 

J^5 



HIMMdinu; 
A n d 

R«at 

I Top 5 Inquiries by Report Type (12 Months) 

146 

A - - I 

Scores 

MM«iituuri<? I t M i i K i t M i B a , 

D M F K , 

IMwt tMl* 

RcipcHl 

78 • 
3 MooHi Psydex 

79 
3 days beyond terms 

• ynderstandirKiiy V Scoi^ 

120 Days Sloft SO DBî a Sicw Pioirspt 

Ttie D&B PAYDEX is a unique, dollar weighted indicator of paynient perfoimance based on 
payment experiences as reported to D&B by trade references. 

i Recent Payments 

i Total (Last 12 Months): 80 

/or 



01C013 i Ppl 

01/2013 I Ppl 

01/2013 I Ppl 

01ffl013 i Ppl 
J 

01/2013 ( Ppl 

100 

SO 

BO 

70 

60 

50 

AnticipBle 

Discount 

Pron^t-

15 Days Beyond 

22 Days Beyond Temis 

30 Dsys Beyond Temis 

40 

30 

20 

1-19 

UN 

60 Dsys Beyond Temis 

90 Days Beyond Temns 

120 Dsys Beyond Terms 

Over 120 Da^ Beyond TeiTfis 

Unavailable 

Trends 

>'fi; 

Apr 

/A' n 

Aui j 

n-

Jdll 

Dt.t 

Industry Comparison 

/QS 



so 

so^ .; 

UI 

My Company (78) 

I t 
SO 

,>i;i 1 2011 

industry Median: (76) 

Based on pE^ments collected oi/er the lest A quarters. 
• Current PAYDEX feM-^isbusirieES Is 78, or equal U> 3 days beyond terms 
* The present industry medien score Is 76, or equal to 8 days beyortd terms. 

,;OI:J 

r/:. 
^ 

i 1.111' 

i i : i j 

Score Class Pftrcenllle 

482 1 91% 
Wish 

Low risk of severe payiment 
delinquency over nexl 12 monlhs 

•^i . . t ' ' J is^v •i ' ' WSMtl r f^ ' ^ 

Ur>flpf B ! * 

^ 

BftiTfeail,^ ? « Stiiw-fat™^ 

' The Conmrierdal CredK Scwe predict ^ e likelihood that a company will pay ils bills in a severdy 
deHr^uent manner (90 days or more past terms), obtain legal relief from credHors OT cease opera­
tions without paying all creditors in full over the next 12 months. Sotres are calculated using a 

i statisticaHy valid model derived from D&B's extensive data files. 

Incidence of Delinquent Payment: 

Among Companies with this Classification: 6.00% 

Factors Affecting Your Score: 

Insufficient number of payment experiences. 

Most recent amount past due. 

Low proportion of satisfactory payment experiences to total payment experiences. 

. Key 

/6^ 



482 - 670 

451 • 481 

404-450 

351-403 

1-350 

i ^ 

i 2 

j 3 

1 4 

i 5 

01-100 

71-90 

31-70 

11-30 

1-10 

e.0% 

10,6% 

18.4% 

31.5'fe 

70.0% 

Trends - Scores, 12 Month 

161 

Mi l Miiv Jul 
JUI.^ ifi\i JOli i 

Ttb A(3f jun Any 
2i-A2 iOr j iC'JL' JOii! i a n JOI:J 

• My Company (432) 

Industry Comparison 

91% 85?i 

Thl£. Bu^inek^ 

46% 46% 

PACinC 

43% 

Industry . Ye^r in 
Bui ine &s 

3 -^ 

BUSINESS. 
L tCAL 
AND 

SERVICES 

Ranue 
5 M -

This business has a Credit Score Pwcertite that shows; 
• Lower risk than oth^'con^niesln Ihe same region. 
• Lower risk than other companies h the same mdustiy, 
• Lower risk ihan other companies In the same empbiyee size range. 
• Lower risk than other companies with e comperatde number of yesrs in business. 

Score Class Naf 1 % 

1(4-7 



1484 V 3 55% 
Ivloderate risk of severe financial 

stress, such ss a bankruptcy, over 
me next 12 months 

Incidence of Financial Stress: 

Among Companies with this Classification: 0.24 {84 per 10000) 

Factors Affecting Your Score: 

UCC Filings reported. 

High number of inquiries to D& B over last 12 months. 

Limited time under present management control. 

The Financial Stress Class Summary Model fxedicts the likelihood of a finn ceasing bu^ess without paying 
all creditors In full, or reorgantzatkm or obtaining relief from ^editors under state/federal law over the next 12 
months. Scores were calculated using a statlstic^ly valid model d«1ved from D&B's extensive data files. 

Notes: 
• The Financial Stress Class Indicates th^ this firm shares some of the same business and financial 

characteristics of other companies with tfiis classification, it does not mean the firm will necessarily 
experience financial stress. 

• The incidence of Financial Stress shows the percentage of fimis in a given Class that discontinued 
operations over the past year with loss to creditors. The incidenoa of Fjnandal Stress - National Average 
repi^sents the natk>nat failure rate and is provided for comparative purposes. 

• The Financial Stress National Percentile reflects the relative ranking of a company among all scorable 
companies in D&B's file, 

• The Financial SUess Score offers a more precise measure of the level of risk than the Class end 
Percentile. It is especiaHy helpful lo customers using a sco^card approach to determkiing overall business 
performance. 

• Afl Flnandal Stress Class, Percentile, Score and Inddence statistics ara based on sample data from 

<ey 

1570-1875 

1510-15^ 

1450-1509 

1340-1449 

1001-1339 

1 

2 

3 

4 

S 

95-100 

69-d4 

34-68 

2-33 

1 

^ . . . . ^ 

6.0% 

10.6% 

18.4% 

31.5% 

70,0% 

Trends - Scores, 12 Month 

M 



J G O O , 

ES4 i4S.4 l&Xĵ% ;.4S4 MJW M ^ M^^i U S * liSS-s- l ^ ^ i ' 

ii.M:.' 
IWUiv' 

..'ill.? 

iLil 

Auii U L I 

1^1 
^l.>H 

• My Company (1,484) 

Industry Comparison 

55% 

• - ,s«* -V* 

t h i s BlI^iRC&li 

52% S2% 

t m i m t r y - RcgJLm 
PAQRC 

61% 

39% 

l ivdui t iy ' Ycdt EO 

3-5 

Sirs IN ESS, 
LLCAL 
AND 

ENCINEERIWC 
SERVICES 

Rango 
500-; 

. Based on payments coUecled over the last 4 Cjuarters. 
• Lower risk than other oompantes in Ihe same region. 
> Lower risk than oth«' companies in the sane industry. 
• Higher risk than other conpanies In the same err^loyee size range. 
• Lower liGk than other companies wlBi a conq»fable number o! years in business. 

4 • 
Moderate risk of supplier experiencing severe 

financial stress overthe next 12 months, 

^*iiiri 

•i i V: 

Metfiuf^i 

The Supplier Evaluation Risk Rating 1-3 segmentation derived from the Financial Stress Score that /6f 



predicts the likelihood of supplier f^iure over the next 12 months. The SER Rating is derived from 
D&B*s Finandal Sb^ss Score, Vkttidi is calculated using a statistically valid model derived from 
D&B's extensive data flies. 

Factors Affecting This Company's Score: 

Suits^ Liens, and/or Judgments are present - see PUBLIC FILINGS section. 

Business under present control less than five years - see HISTORY section. 

Average Payments are 3 day(s) beyond terms. 

Average Industry Payments are 6 day(s) beyond terms. 

UCC Filings present - See PUBLIC FILINGS section. 

Financing secured - See BANK/PUBLIC FILINGS sections. 

Under present management control 4 years. 

Trends 

Suv. 

ItiE 

^D13 

..'01? 
(3tL 

J ̂ 11 

am 

My Company (4) 

F̂Sk Category 

1 
Conservative Credii Limit 

$40Qk 

Aggressive Credii Limil 
$900k 

Low 

.;!yoder^tand[f)^i(^y,Sc^f^ 

D&B's Credit Limit Reoomnr>endation is intended to help you more easily manage your credit decisbns. Il provides 

two recommended dollar guidelines: 

A conservative limit, which suggests a dollar bendimark if your policy is to extend less credit to minimize risk. 

An aggressive llrr^t, \^ich suggests a dollar benchmark if your policy is to extend more credit wkh potentially more 

risk. /7D 



The dollar guideline amounts are based on a historical analysis of credit demand of customei^ in D&B's U.S. 

payments database which have a similar profile to your business. 

; 2011-04-21 

Factors Affecting Your Score 
# of Employees Tota l : 750 (530 here) 

Payment Activity (based o n 86 experiences): 

Average High Credit: $13,916 

Highest Credit: $300,000 

Totat Htghesi Credit: $884,350 

Note: The Worth amount bi this section may have been adjusted by D&B lo reflect 
typical deductions, sucti as cerlain intangible assets. 

Inquiries 

1Z Month Summary 
Over the past 12 months endlr^ 2-2013, 213 Indivlcfual requests for information on 
your con^any were received; titis r ep res^s a 21.13% increase overthe prior 12 
month period. The 213 inquiries were made by 96 unique oompanies Indicating 
thai some comparues have Inquired on your buslrtess m u l l ^ tfrnes and may be 
mordtoring you. 01 the total products purchased, € 1 , or 28.64% came from the 
Finffiice. Insurance and Real Estate sector; 46, or 21.60% came f r«n ttie Services 
sector; 39, or 18.31% ceme from the Manufai^ring sector. 

12 Mo. Total: 213 

12 Mo, Ur^que Connpanles: 98 

01/31/13 

01/31/1^ 

0V31/13 

01/30/13! 

01/30/13 

01/30/1^ 

oirao/is 

01/30/13! 

01/30/13 

i 
01/30/13! 

Comprehensive Report 

Con^rehensive Report 

Comprehanaive Report 

Comprehensive Report 

Comprehensive Report 

Commercial Credit 
Scoring Report 

Paymeni Analysis 
Report 

Commerdal Credit 
Scoring Report 

Commerdal Credit 
Seeding Report 

Commercial Credit 
Scoring Report 

Wbcrfesale Trade 

Whtriesale Trade 

Whotesaie Trade 

Transportation, Communicaiions, Electric, 
Oas srvd Ssntary Servwes 

Transportaiion, Crantnunicaluns, Electrk;, 
Gas and SanHaty Sentees 

Manufacturing 

Manufacturing 

ManiifactuFing 

Manufacturing 

Maiiufectuiing 

/ 7 / 



01/30/13^ 

01/21/131 

0V21/13^ 

01/16/13; 

01/16/13-

01/16/131 

01/14n3 

01/14/13! ! 

01/14/13-

01/14/13! 

01/14/13: 

01/14/13! 

01/14/13' 

01/14/131 

01/09/13 

01/03/13J 

12/27/1? 
t 

12/20yi^ 

12/20/12 

12/20/1^ 

12/17/12^ 

12/17/1^ 

12/17/1 ̂  

12/14/12] 

12/14/12: 

12/14/12| 

I2/14/12I 

12/14/12 

12/14/121 

l2/14/ld 

12/14/12: 

12/07/1^ 

11/30/12; 

11/29/d 

11/29/12' 

11/2S/12; 

11/29/12 

11/15/12J 

11/15/12-

11/14/12! 

Payment Analysis 
Report 

Comprehensive Report ; 

Comprehensive Report 

Comprehensive Report 

Comprehensive Report 

Compreh^sive Report • 

Comprehensive Report 

Comprrfiensive Repeal : 

Ccwnprehensive Report 

Comprehensive Report } 

Comprenenslve Report 

CompreheiiEive Report : 

Comprehensive Report 

Comprehensive Report • 

Comprehensive Report 

Comprehensive Report : 

Compreiienove Report 

Comrrrerdst Credii 
Scoring Report 

Commerdal Credit 
Scoring Report 

Comprehensive Report ; 

Cort^rehenSfve Report 

Comprehensive Report 

Comprehensive Report 

Payment Analysis 
Report 

Payment Analysis 
Report 
Payment Analysis 
Report 

PaynwnlAna^ls 
Report 
Payment Analysis 
Report 

Payment Analysis 
R^»r t 

Manufaduring 

San/ices 

Services 

WhcMesale Trade 

Wholesale Trede 

Wholesale Trade 

Services 

Services 

Services 

Sen^ices 

Services 

Services 

Services 

Services 

Services 

Manufacturing 

Manufacturing 

Transportation, Communications, Electric, 
Gas and Sarritary Sendees 

Transportation. Communications. Electric, 
Cas and Sar^ary Sen/ices 

Services 

Manulaeturing 

ManuFseturing 

Manulaeturing 

Finance. Insurance and Real Estate 

Finance, Insur8n[;« and Real Estate 

Finance, Insurance ^ d Real Estate 

Finance, Insurance and Real Estale 

Finance, insurance and Real Estate 

Financs, Insurance end Real Estate 

Finance, Insurance Emd Real Estate Comprehensive Report 

Comprehensive Report Finance. Insurance and Real Estate 

Others 

Comprehensive Report 

Compr^iensive Report I 

Transportation, CommunicaUons. Electric. 
Gas and Sanitery Services 

Services 

Wholesale Trade 

Commercial Credit 
Scoring R^K>rt 

Commercial Credit 
Scoring Report 

Cwnmercial Credit 
Scoring Report 

Commerdal Cretfii 
Scoring Report 

Comprehensive Report 

Commerdal Credit 
Scoring Rqjort 

Transportation, CommunicaUons, Electric, 
Gas and Sanilary Services 

Transportatiofi, Communicatbns. Eledric, 
Gas and Sanilary Sendees 

Wholesale Trade 

Finance, insurance and Re^ Estate 

Services 

Finaice, Insurance and Real Estate 

/ 7^ 



11/14/12 Comprehwislve Report 

i iMiM'?^ CwnmerdalCredii 
1V13/12 scortna Report 

11/09/12 Comprehensive Report Services 

Finance. Insurance and Real Estate 

Services 

!i/01/12; Camprahensfve Report 

11/01/12" Con^retiensive Report 

10/30/121 Comprehensive Report 

10/25/12 Cwn(Wehfflisive Reporl 

10/22/l2i Comprehensive Report 

10/15/12- Comprehensive Report 

10/11/125 Comprehensive Report 

10/09/12 Comprehensive Report 

inif.sin'i ' Commercial Credit 
10/0a/12, scoripg Report 

inrtM^/id Commerciei Credit 
10/05/12. Scoring Report 

J Commercial Credit 10/05/12! Scoring Report 

l A m c j i i Commerdal Credit 
10rt>&/12. s^r j r ig p^o r t 

inmti / i -^ Commerdal Credii 
l u / u w i ^ Scoring Reporl 

in«%c?'i'5- Commerdal Credit 
10/05/12- Scoring Report 

10/05/12i Comprehensive Report 

IO/tKi/12- Comprehensive Report 

i0.-'05/l2' Comprehensive R^or t 

in jnq; i9 Cwnntercial Credit 
^ ° ' 0 5 m Scoring Report 

10/04/12| Olhers 

10/04/12 Others 

10/04/12; Comprehensive Report 

10/01/12 Comprehensive import 

j 

09/2S/1? Comprehensive Report 

09/25/12 Comprehensive Report 

09/25/1 d Comprehen^ve Report 

09/25/12 Commerdal Credii 
Scoring Reporl 

t 

09/20/12' Corrq^rel^enslve Report 

09/19/12! Comprehensive Report 

j 
09/1S/12| Compreh^sive Report 

09/16/12 Comprehwisive Re^ r t 

09/14/1^ Comprehensive Report 

09/13/1Z Comprehensive Report 

09/11/12! Con^reliensive Report 

' Traosportafcn. Cwnmunications, Eledric, 
: Gas and Sanilary Services 

Tren^Dorialion, Comnuinications, Electric. 
CBS ^ d Sanitary Services 

• Relail Trade 

Wholesale Trade 

I VWioiesale Trade 

MsniFfacturing 

I Manufacturing 

Retail Trade 

: Services 

Services 

' Finance. Insurance and Real Eslafe 

Finance, insurance and Real Estate 

i Rnance, Insurance and Real Esiale 

Finance, Insurance and Real Estate 

: Finance, Insurance and Real Estate 

Finance, insurance and Real Estate 

I Finance. Insurance snd Real Estsle 

• rmance, Inajranoe and Real Estate 

I Finance, Insurance and Real Eslaie 

Finance, Insurance and Re^ Eslate 

: Fir>ance. Insurance and Real Estate 

' Finance, Insurance and Real Estate 
1 

Services 

' Services 

; Services 

Services 

I Finance. Insurance and Real Eslaie 

' Finance, Insurance and Real Estale 

I Finance, Insurance and Real Estate 

Finance, Insurance and Real Estale 

! Finance, Insurance and Real Estate 

- Serwces 

{ Transportation, Con^municaElons. Electric. 
• Gas and Sanilary Services 

- Wholesale Trade 

Wholesale Trade 

• Sen/ices 

Manufeduring 

/ 7 J 



09/06/12 

09rt>4/l2-

09.^ /12 

08/29/12. 

06/29/12 

08/23/12! 

08/23/12 

08/17/12; 

08/17/12 

08/17/12: 

06/16/12 

08/16/121 

08/16/12' 

07/31/12' 

07.'31/12^ 

07/31/12; 

07/31/12' 

07/31/12| 

07/31/12' 

07/27/12i 

07/23/12 

07.'2.'ii/12 

07/23/12 

07/2 3/1 ? 

07/19/12 

07.'1S/12-

07/16/12. 

07/18/12. 

07/18/12 

07/16/12; 

07/13/12-

07/03/12] 

07f1D2/l2 

07/02/121 

07/02/12: 

06/26/12! 

06/22/12' 

06/21/l2| 

06^0/12: 

06/20/12j 

Conwnereisl Credit 
Scoring R^ort 

Comi^ehenstve Report 

Comfwehensive Reprai 

Comprehen^ve Report 

Comprefwnsive Report 

Conpreiienave R^mrt 

Con^yehensive R^Mrt 

Comprehensive Report 

Comprehensive Report 

Comf»ehensive Report 

Commerdsl Credit 
Scoring Report 

Compreberisive Report 

CompreherBivB Report 

Con-iprehensive Ri^ort 

Comprehensive Report 

Commennial Credii 
Scoring Report 

Comprehen^e Report 

Con^refiensive Report 

Corr^ehensive Report 

Compr^ensive Report 

Comprehensive Report 

Commerdal Credii 
Scoring Report 

Comprehensh'e Report 

Corr^irehensive Report 

Comprehensive Report 

Con^ehenave Report 

Contprehensive Report 

Comprehensive Report 

Comprehensive Report 

Comprehensive Report 

Comprehensive Report 

Commerdal Credit 
Scoring R^ort 

Comprehenstve Repr^t 

Comprehensive Report 

OHiers 

Comprehensive Report 

Comprehensive Report 

Compretiensive Report 

Others 

Comprehensive Report 

Finance, Insia'Snce arid Real Estate 

Transportati(»i, Communicaiions. Eleclric, 
Gas and Sanit»y Services 

Transportation, Communicayons, Electric. 
Gas and Sanitery Services 

Transportation, Communicatiwis. Eleclric, 
Gas and Sanitary Services 

Services 

Transportaton. Communications, Electric, 
Gas end Sanitary Services 

TransportaSon, Communications, Elearic, 
Gas and Sanilary Services 

Wholesale Trade 

Wholes^e Trade 

Wholesale Trade 

Finance, Insurance and Reel Estale 

Firiance, Insuranca and Real Estate 

Finance, Insurance and Real Estate 

Mimufaciuilng 

Manufacturing 

Manufacturing 

Finance, Insurants and Real Estale 

Finance. Insurance and Real Estate 

Finance, Insurance and Real Estate 

Services 

Sen/ices 

Finance, Insurance and Real Estate 

Services 

Finartce, In^ranoB and Real Estate 

Wholesale Trade 

Relail Trade 

Services 

Services 

Services 

Services 

Services 

Manutactur^g 

Wholesale Trade 

Services 

Wholesale Trade 

Manufecturing 

V^hdesale Trade 

Transportation. CommunicationB. Eledric, 
Gas and Sanitary Services 

Finance, Insurance and Reel Estale 

Finance. Insurance and Real Estele 

/?/ 



06/19/12 

06/12/12-

06/12/12 

06/11/12' 

06/11/12 

06/11/12; 

06/11/12 

06/07/12: 

06/06/12 

06/06/12i 

06/04/12. 

06/04/121 

06/01/12 

06/01/12-

06/01/12-

06/01/12! 

06/01/12-

05/30/12: 

05/29/12 

05/23/12i 

05/22/12 

05/22/12 

05/21/12 

05/21/12 

05/14/12 

OS/10/12-

05/10/12 

05/0a'12 

05/08/12 

05/08/12 

05/04/12 

05/02/12; 

(»/02/12 

05«)1/1^ 

05/01/12: 

05/01/12; 

05/01/12' 

05/01/1^ 

04/30/12 

04/25/12 

Comprehensive Report 

Comprehensive Report 

Comnwrdal Credii 
Scoring R^ort 

Comprehensive Report 

Comprehensive Report 

Compreh^isive Report 

Comprehensive Report 

Business Information 
Report 

Comprehensive Report 

Comprehensive Report 

Comprehensive Report 

Commerdal Credit 
Scoring Report 

Comprehensive Report 

Comprehensive Report 

Comprehensive Report 

Comprehensive Report 

Comprehensive Report 

Business Infonnation 
Report 

Comprehensive Report 

Comprehensive Report 

Comprehensive Report 

Comprehensive Report 

Comprehensive Report 

Comprehensive Report 

Comprehensive Report 

Business IrrfonnaUon 
Report 

Comprehensive Report 

Commercial Credit 
Scoring Report 

Comprehensive Report 

Comprehensive Report 

Comnrrerdal Credii 
Scoring Report 

Comprehensive Report 

OUiers 

Comprehensive Report 

Conprehensrve Report 

Cwnps-ehenslve R^jort 

Compr^enslvs Report 

Comprehensive Report 

Compr^ensive Report 

Comprehensive Report 

Manufacturing 

: Manufacturing 

Wholesale Trade 

Transportation, Cwnmunications, Eleclric. 
; Gas and Sanitary Services 

Transportation. Communicaiions, Eledric, 
Gas and Sanitary Services 

; Transportation. Communications, Eledric, 
: Gas afKJ Sanitary Services 

Transportation. Communications, Electric. 
Gas and Sanitary Services 

Manufacturing 

Manufaduring 

Manufacturing 

Fir^nce, Insurance and Re^ Estate 

! Transportaiion, Communicaiions, Eleclric, 
' Gas and Sanntary Sendees 

Wholesale Trade 

' Services 

Transportation. Communications, Eledric, 
Gas and Sanitary Services 

i Services 

Services 

I Manufacturing 

Manufacturing 

Services 

Transportation, Communications, Electric. 
Gas and Sarvtary Services 

Transportation, CommunicatiDns, Electric, 
• Gas and Sarwtary Services 

Manufacluring 

i 

' Manufacluring 

Wholesale Trade 

•: Manufacturing 

Senflces 

; Finance, Insurance arvd Real E^ate 

Finance, Insurance and Real Eslate 

Finance, Insurance and Real Estate 

Fli i^ice, In^jrance arMl Real Estate 

;: Finance, InsurarKs and Real Estate 

. Finance, Insurance and Reel Estate 
i 

! Retail Trade 

, Relail Trade 

i Retail Trade 

Retail Trade 

I Relail Trade 

. Manufacturing 

I Relail Trade / 7 ^ 



04/20/1? 

04/20/12! 

04/20/12 

04/12/12 

04/12/12 

04/11/12. 

04/09/12 

04/05/12S 

04/05/12 

04/05/121 

04/05/12 

03/31/12: 

03/31/12 

03/30/12* 

03/29/12^ 

03/29/1^ 

03/26/12 

03/2B/12' 

03/26/12 

03/26/12; 

03/26/12 

03/22/12^ 

03/20/12 

03/15/12! 

03/15/12-

03/14/12; 

03/14/12 

03/13/12: 

03/12/12 

03/12/12; 

03/12/12 

03/12/12| 

03fl57/12. 

03f l}5/ l^ 

03/02/12| 

03/01/12J 

03/01/12 

03/01/12: 

03/01/12 

03/01/1^ 

Compr^iensive Report 

Comprehensive Report \ 

Comprehensive ReptMl 

Corrqsrehwisive Report : 

Con^ehensive Report 

Comprehensive Report ' 

Compr^ensive Report 

Commercis! Credit j 
Scoring Report j 
Commercial Credit 
Scoring Report 

Commerciei Credii 
Scoring Repwl 

Commercial Credit 
Scoring Report 

Commercial Credit ; 
Scoring Report | 

Commerdal Credii 
Scoring Report 

Comprehensive Report ! 

Comprehensive Report 

Others ! 

Comprehensive Report '• 

I 
Comprehensive Report ; 

Comprehensive Report 

I 
Comprehensive Report j 

Commerdrt Credit 
Scoring Report 

Comprehensive Report i 

Comprehensive Repot 

Comprehensive Report : 

ConifM-ehensive Report 

Comprehensive Report 1 

Comprehensive Report . 

Comprehensive Report j 

Comprehen^ve Report 

Comirehensive Report 

Comprehensive R^iort 

Commercial Credit 
Scoring Report 

Payment Analysis 
Report 

CcHnprehenswe Report 

Cc»nmerdal Credit 
Scoring Report 

Ckwnprehensive Report I 

Comprehensive R ^ w t 

Commercial Credit 
Scoring R^Dort • 

Commerctel Credii 
Scoring Report 

Payment Analysis 1 
Report I 

Wholesale Trade 

Wholesale Trade 

Wholesale Trade 

Finance, insurance and Real Estale 

Consft'uctlon 

Transportaiion, Communications. Eledric, 
Gas and Sanitary Services 

Manufecturing 

Fmance. Insurance and Real Estale 

Finance, Insurance and Real Estale 

Finance. Insurance and Real Estale 

Finance. Insurance and Real Estate 

Finance, Insurance and Real Estate 

Services 

Finance, Insurance and Real Estate 

Services 

Services 

Financs, Insurance and Real Estate 

Fin^ice. Insurance and R ^ l Eslele 

Finance, Insitf ance and Real Estate 

Finance, insivance and Real Estate 

Public Administration 

Finance, Insurance and Real Estate 

Ser\ic6£ 

Manufaduring 

Financs, Insurance and Real Estate 

Finance, Insurance s ^ Real Estate 

Services 

Sennces 

Conslruclion 

Construction 

Conslruclion 

Transportation, CommunicMions, Electric, 
Gas and Sanitary Services 

Finance, Insurants end Real Estate 

Manufacluring 

Services 

Relail Trade 

Relail Trade 

Manufacturing 

Mani^cluring 

Manufacluring 

/7^ 



"'̂ i"̂  isss^r" 
03^)1/12: ,< Commercial Oedit 

S c o m g Report 

03̂ 1/12. K'^'^'^'y^'^ 

Manufacturing 

: Manufacturing 

Manufactunng 

Trends-12 Month 

i l 

^ 

5 
4r. 

-iO 

HO 

^0 

iO 

0 t- . . . 

Miir May Jul Sep Nov 'fan 
^012 ^012 2012 ^012 ?,f}i2 ?013 

Top 5 Inquiries by Report 

Type (12 Months) 

Gl 

riHaiKu, 
i nu iua ta 

^6 

' ^ ^ i f ^ l ^ j f f ^ 

MjiB«Utlunit3 Tiinjp(.-tUlbn, 
CtHnRWH iLltlBIK . 

C«» 
anti 

i»lil1Jir 

Tiafe 

Top 5 Report Types 

Graph(12 Months) 

)46 

t«tK>4l KIcHnailofl 

/77 



^ H n c M i ^ 'by Indastry and^$IGy Ssctor-^ 

Construction 

Finance. Insurance and Real Eslaie 

Marwlacturing 

Public Adminislrafion 

Retail Trade 

Services 

Transportation. Communications. Eledric. Gas and Sanitary 

Sen/ices 

Whoiesale Traite 

Business Information Report 

Commerdal Credit Scoring Report 

Comprehensivfi Report 

Others 

Paymeni /Analysis Report 

4 

21 

15 

1 

8 

9 

A 

4 

0 

11 

10 

0 

1 

13 

10 

9 

2 

15 

44 

2 

3 

1 

6 

45 

2 

0 

0 

19 

30 

2 

0 

0 

6 

27 

1 

8 

26 

25 

3 

46 

146 

7 

11 

Payments Cun-ency: Shown in USD unless otherwise indicated 

Current Paydex: 78 Equal lo 3 days beycHid terms 
Industry Median: 76 Equal lo 6 DAYS BEYOND tenns 
Payment Trend: %^ Unchanged, compared to payments three mcfiths ago 

Totat payment Experiences In D&BS FIta (HQ): 86 
Paynwnts Within Terms (not dollar weightadjj 94 
Total Pieced For Collection: NA 
Average Highest Credii: 13,916 
Largest High Credit: 300.000 
Highest Now Owing: 90,000 
Highest Past Due: 750 

Total (Last 12 Months}: 86 

/ I ? 



n î̂ ^mn 
Top Industries 

Telephone oommunictns 

Nonclassified 

Electric services 

Whol office equipment 

Photocopying service 

WiKi electrical equip 

Misc equii»Tient renlal 

* RadloleleF^one commun 

Data pnxessing svcs 

Misc tKJsiness sen/ioe 

Misc t>usk)es5 credii 

Whol compulars/soflwr 

Employment agency 

-: Whol nondurable goods 

d ^ c comI printing 

Executive ofTice 

Rel mall-order house 

Mfg refrig/hsat equip 

Mfg ccMTipulars 

Courier service 

' Mfg photograph equip 

Vi/hol industrial equip 

Security broker/deal 

-• Paper mill 

I • Help suR3ly service 

WhtA senrtoe paper 

Natural gas distrib 

Other Categories 

Cash experiences 

• Unknown 

Unfavorable commerts 

: Placed for collections vwth D&B; 

^ Other 

i Total in D&S's Tile 

PM 
16 

7 

6 

4 

4 

3 

3 

2 

2 

2 

2 

, 

1 

1 

'' 

• 

1 

17 

2 

0 

° 
0 

86 

i^H 
S26.250 

$87,500 

$18,000 

S5.600 

S7.6O0 

S105.000 

S62.500 

825,100 

S15,100 

Sl 2,500 

$1,250 

S300,000 

590,000 

$50,000 

845,000 

$15,000 

S2.500 

52.500 

$1,000 

Si .000 

$750 

$750 

$500 

$500 

$500 

5250 

S100 

S2,S50 

S5.050 

SO 

$0 

N/A 

$834,350 

^^^g | 
$7,500 

$40,000 

$7,500 

S5.000 

$5,000 

S55.000 

$35,000 

$25,000 

515,000 

57,500 

$750 

$300,000 

$90,000 

$50,000 

$45,000 

S 15.000 

52,500 

52,500 

$1,000 

SI.000 

$750 

$750 

$500 

$500 

S500 

$250 

$100 

Si,000 

$5,000 

SO 

so 

so 

$300,000 

^H 
100% 

77% 

99% 

100% 

100% 

100% 

100% 

100% 

100% 

50% 

100% 

100% 

100% 

100% 

100% 

0% 

0% 

100% 

100% 

100% 

100% 

100% 

100% 

0% 

100% 

100% 

100% 

-

-

-

-

--

--

H 
0 

23 

1 

0 

0 

0 

0 

0 

0 

50 

0 

0 

0 

0 

0 

100 

0 

0 

0 

0 

0 

0 

' 0 

100 

0 

0 

t> 

-

-

-

-

--

ffl 
0 

D 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

100 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

--

-

~ 

-

" 

--

H 
0 

0 

0 

0 

0 

0 

0 

0, 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

--

~ 

-

-

- • 

H 
0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

-

-

--

" 

/7f 



mm 
01/2013 

12/2012 

112/2012 

12/2012 

12/2012 

10/2011 

î ^n 
|Ppt -9ow30 

1 ppt-^ow 30 

i Ppt-Slow 30 

1 Pp^aow 30 

j Slow 30 

^Sl<?w60 

^^H 
S500 

$40,000 

$7,500 

$5,000 

$500: 

$2,500 

^BE 
SlOO 

$0 

$1,000 

$5,000 

$ 0 ' 

$0 

mm^m. 
$100 -

S O -

SO -

$750 -

$0 N30 

$0 -

P^^^H 
1 mo 

1 mo 

1 ma 

1 mo 

4-5 mos 

6-12 mos 

Total (Last 12 Months): 60 

01/2013 

01/2013 

01/2013 

: 01/2013 

01/2013 

01/2013 

Ot/2013 

01/2013 

01/2013 

01/2013 

01/2013 

01/2013 

; 01/2013 

12/2012 

--
12/2012 

12^2012 

12/2012 

12/2012 

12/2012 

12/2012 

• 12/2012 

^ 12/2012 

12/2012 

12/2012 

12/2012 

12/2012 

12/2012 

12/2012 

Ppl 

F ^ 

Ppt 

Ppl 

Ppl 

Ppl 

Ppt 

Ppl'Slow 30 

(009) 

(010) 

(011) 

i012) 

(013) 

Ppt 

Ppt 

Ppt 

Ppt 

Ppt 

Ppt 

Ppt 

ppt 

Ppt 

Ppt 

Ppt 

Ppt 

Ppl 

Ppt 

Ppt 

TfTwiKTlULI'- J|i|iM.iJl It i f t B j i i 

S55,Q00 

$7,500 

$7,500 

S5.000 

$1,000 

$750 

$100 

$500 

S1.00G 

$100 

S50 

$50 

$50 

$300,000 

$50,000 

$35,000 

$20,000 

S20,00G 

$15,000 

$15,000 

$7,500 

$5,000 

$5,000 

$5,000 

$5,000 

$2,500 

$2,500 

$2,500 

£2,500 

S5.000 

SO 

$750 

SO 

$750 

$100 

$100 

--

-" 

--

- • 

-

$60,000 

SO 

$2,500 

S750 

S2,5Q0 

$0 

$15,000 

S750 

$5,000 

$5,000 

$5,000 

SO 

SO 

SO 

S2.5O0 

SO 

BB^BMWmWMrWWWirsa 

5 0 ; N30 

so; . . 

so 

so 

so 

so 

--

-

N30 

$100 - -

" i Cash account 

- ; Cash accoLirrt 

-. 
" ' . Cash accourrt 

i 

- Cash account 

- 1 Cash account 

$0 N30 

s o i -

- j Lease Agreemnt 

••; Lease Agreemni 
i. 

s o : -

S o j -
J 

$o j - . 

- ! Lease Agreemr^ 

s o i -
i 

$0 -

" j " 

s o ; -

s o i -
i 

S O j -

-- -• 

1 mo 

1 mo 

1 mo 

1 mo 

1 mo 

1 mo 

1 mo 

1 mo 

1 mo 

1 nw 

6-12 mos 

6-12 mos 

1 mo 

1 mo 

1 nw 

-

- • 

1 mo 

6-12 mos 

1 mo 

_. 

1 mo 

1 mo 

1 mo 

1 mo 

1 mo 

1 mo 

1 mo 

/K) 



12/2012 

• 12/2012 

• 

• 12/2012 

12/2012 

12/2012 

12/2012 

12/2012 

12/2012 

' 12/2012 

12/2012 

12/2012 

12/2012 

12/2012 

12/2012 

! 12/2012 

' 12/2012 

12/2012 

12/2012 

12/2012 

12/2012 

I 12/2012 

• 12/2012 

: 12/2012 

12/2012 

12 /^12 

.12/2012 

h2/2012 

. 12/2012 

12/2012 

12/2012 

12/2012 

12/2012 
• 

: 11/2012 

11/2012 

10/2012 

10/K)12 

^ 10/2012 

09/2012 

i 09/2012. 

Ppt 

Ppl 

Ppt 

Ppi 

PfA 

Ppi 

Ppl 

Ppt 

Ppl 

Ppl 

Ppl 

Ppt 

Ppl 

Ppt 

Ppt 

Ppt 

Ppt 

Ppt 

Ppt 

Ppt 

Ppt 

Ppt 

Ppt 

Ppt 

F^-Slow30 

Ppt-Slow 30 

Ppt~Sk>w 30 

Slow 30 

(057) 

(056) 

(059) 

(060) 

(061) 

(062) 

Ppt 

(064) 

(066) 

Ppl 

Ppt 

S2.500 

S2.500 

$2 500 

$2,500 

$2,500 

$2,500 

$1,000 

$750 

$750 

$750 

$750 

$500 

$500 

$500 

£250 

$250 

$250 

SlOO 

£100 

$100 

-

- • 

$40,000 

$7,500 

$6,000 

$500 

$750 

$50 

S50 

S50 

$50 

$45,000 

$100 

S50 

S 1.000 

$1,000 

S2.500 

Si ,000 

$2,500 

S2.500 

$0 

$0 

51,000 

$760 

$7S0 

£750 

$750 

SO 

SO 

$500 

SO 

S250 

SO 

SO 

S50 

$100 

$0 

SO 

so 

SO 

$0 

$1,000 

$5,000 

so 

" 

--

" 

so 

_ 

so 

• -

-

$0 

so 

- -• 
s o | -

sou. 
i 
1 

$ 0 i ~ 

$0 N30 

SO -

s o i -

s o | -

$o | -
1 
[ 

so 1 Lease A^eemnl 

$ 0 | -

$o i „ 

$0JN30 

SO 

$0 

$0 

$0 

so 

Lease Af^'eemrtl 

Lease Agreemnt 

--
„ 

so -

so -

s o j -

s o i -
I 

$0 !N30 
i 

SO --

$oU 
$0 -

$ 7 5 0 ' -

SO N30 
i 
1 

- i Cash account 

--

-

Cash account 

SO j Cash account 

- ; Cash account 

-

SO 

Cash account 

-

- Cash account 

- i Cash account 

s o j -

so -

1 mo 

1 mo 

1 mo 

1 mo 

6-12 mos 

1 mo 

1 mo 

1 mo 

1 mo 

1 mo 

1 mo 

2-3 mos 

1 mo 

1 mo 

1 mo 

1 mo 

6-12 mos 

1 nw 

1 mo 

I m o 

1 mo 

6-12 mos 

1 mo 

1 mo 

1 mo 

1 mo 

1 mo 

4-5 mos 

1 mo 

1 mo 

4-5 mos 

2-3 mos 

1 mo 

1 mo 

1 n » 

4-5 mos 

1 mo 

1 mo 

1 mo 

l ^ / 



09/2012 

09/2012 

- 09/2012 

! 04/2012 

02/2012 

02/2012 

01/2012 

12/2011 

11/2011 

10/2011 

06/2011 

04/2011 

03,2011 

Ppt 

ppt 

(070) 

Ppt 

Ppt 

1073) 

Ppl 

Ppt 

SlOVf 

Slow 60 

Ppt 

Ppt 

(060) 

si.oooi 

S50D; 

S50: 
i 

525,000 \ 

SltX}' 

$5.000! 

$750 

$1,000 

$15,000 

S2,S00 

Si.000 

590,000 

$50 

S750| 

$500! 

$25,000 ) 

SO; 

so] 

so I 

so I 

SO 

$90,000 i 

SO!-

s o i -

- 1 Cash 

soi.. 

i 
$ 0 ! -
5 0 1 -

S 0 | N 3 0 

$oU-

5 0 ^ -

" 1 " 

SO: W30 

accouni 

" • Cash account 

...._...... _ 

1 mo 

1 mo 

6-12 mos 

1 mo 

6-12 mos 

6-12 mos 

2-3 mos 

6-12 mos 

1 mo 

6-12 mos 

1 mo 

1 mo 

6-12 mos 

. , 
Indicatiwis of slowne^ can be the result of dispute over merchandise, skipped invoices, etc. Aocc»jr̂ s are someUmes placed for 
ccdledton even though the existence or amount of debt is disputed. 

The public record Kems contained in this report may have been pad, terminaled. vacated or released prior to the dale this repi:vt was 
printed. 

History & Operations Currency: ̂ lown in USD unless otherwise indtoated 

Company Name: ECOVA. INC. 
Doing Business Ae: (SUBSIDIARY OF 

AVISTA CAPrTAL, 
INC.. SPOKANE. 
WA), 

AVISTA ADVANTAGE Street Address: 
1313 N Atlantic St Sle Phone: 
5000 (509)329-7800 (509)329-7610 
Spokane, WA 99201 Pax: 

URL: vinvw.advanfagelq,com 
Stock Symbol: NA 
History: NA 
Operatloris: NA 
Present Managwnent Control: 4 Years 
Annual Sales: NA 

Tha following infcrmatiDn was reported: 06/08/2012 

Ofricer{s): 
JEFF HEGGEDAHL, CEO 
SETH NESBITT. V PRES-CMO 
DONATO CAPOBIANCO, SVP-GEN COUNSEL 
SCOTT MORRIS. CHM 
GENE LYNES, CFO-TREAS 
KAREN FELTES, SEC 
ED SCHLECT. EXEC V PRES 
JON THf̂ MSEN, EXEC V PRES 

DIRECTOR(S); 
THE OFF ICER(S} and Erik Anderson Kristianne Blake Jc4in Kelly Jeff Heggedahl Craig Levinsohn Jeff LietrermEBi Scolt Morris. 

U^ 



The Wasliingion Secretary at State's business re^strations file should that Ecova, inc was regisle-ed as a corporation on November 6, 
1995, 
Business started 1996. Preseni conlrol succeeded Dec 1. 2009.100% erf cepital stock is ovmad by officers. 

RECENT EVENTS: 
On March 14,2011, sources stated ^ s l Advantage IQ, Inc., Spokarte. WA, has acquired Buildmg Knowledge 

Networks. Spokane. WA, in Jarujary 2011. Under the terms of the acqulsHion agreemenl, BuildlriQ lOiowledge Nehvortcs will be fully 
integrated and (^>erated as Advantage IQ. Further details are not available. 

On July 7,2008, sources stated that Advantage IQ. inc., Spokane, WA, has a c q u ^ ^ Cadence Netoork, Inc., CindnnaS. OH, on June 
30,2006. A ^ r this acquisition. Cadence Nelworii. Inc, wffl operate as a subadiary of Advantage 10. Inc. Financial ierms w&t& not 
disdossd. 

JEFF HEG6ED/U1L. Anlecedenls not available. 
SETH NESBITT. Served as vice presidenI of ma'kating for Parallels, Inc. Prior lo ParaKeie, Inc., Nesbltl was vice president, products 
artd solutions n^rtteting for Amdocs, Inc. a member of the North American Advisory Board for Ihe CMO Council, and serves on Ihe 
Advisory Councfl for TM Forum. 

DONATO CAPOBIANCO,. Ke sen/es as a Senior Vice PresidenI and Gener^ Counsel for Hollywood Enlertabimenl Corporation/Movie 
Gallery. Inc. 
SCOTT MORRIS. /Antecedents are undetermmed. 
GENE LYNES. /^teced«its are undetermined. 
KAREN FELTES. Antecedents no tavs i l ^e-
ED SCHLECT. Anteceder>ls not available. 
JON THOMSEN. Antecedents not available. 

CORPORATE AND BUSINESS REGISTRATIONS REPORTED BY THE SECRETARY OF STATE OR OTHER OFFICIAL SOURCE AS 
OF 
JANUARY 28 2D13, 

Registered Name: 

Business Type: 

Corporation Type: 

Date Incorporated: 

Slate of Incorporation: 

Filing Date: 

FIlIngFedlD: 

Registration 10: 

Duration: 

Duration Defer 

^ t u s : 

Status Attained Date: 

Where Filed: 

Rsgfstered Agent: 

Agent Appointed: 

AgentStatus: 

Principals: 

ECOVA, INC, 

CORPORATION 

PROFIT 

Nov 06 1995 

WASHINGTON 

Nov 06 1905 

NA 

601668881 

PERPETUAL 

NA 

ACTIVE 

NA 

SEO^ETARY OF STATE/CORPORATIONS DIVISION. OLYMPIA. WA 

C T Corporation %stam, 505 Unbn Ave Se Ste 120. Olymi:^, WA, 

985010000 

NA 

NA 

ERIK ANDERSON, DIRECTOR, 1411 E MISSION AVE, SPOKANE, WA, 

992520000 

KRISTI SLAKE. DIRECTOR, 1411 E MISSION AVE. SPOKANE. WA. 

992520000 

MARIAN DURKING, VICE PRESIDENT, 1411 E MISSION AVE. 

SPOKANE, WA, 992520000 

KAREN FELTtS, SECR^ARY, 1411 E MISSION AVE. SPOKANE, WA. 

S92520000 

JEFF HEGGEDAHL, PRESIDENT, 1313 N ATLANTIC SUfTE 5«)0, 

SPOKANE, WA, 992010000 

JOHN F KELLY, DIRECTOR, 1313 N ATLAJ^TIC SUITE 5000, 

SPOKANE, WA, 992010000 

1̂ 3 



GENE LYNES, VICE PRESIDENT. 1313 N ATLANTIC SUITE 5000. 

SPOKANE, WA, 992010000 

JOHN ROBiaON. TREASURER. 600 VINE STREET SUITE 1600. 

CINCINNATI. OH, 452020000 

ED SCHLECT. VICE PRESIDENT. I3 l3 N ATlJilJTlC SUITE 5000, 

SPCWANE, WA, 992010000 

06/08/2012 

Descriptnn: 
Sub^tary of AVISTA CAPITAL. INC., SPCmANE, WA started 1998 which operates as holding company. Parent 
cwnpany owns 100% ol capital slock. ParMncompany has numerous olhersubsWiary(ies). Intercompany relations: 
As noted, Ihfe company is a subsidiary of Avista Corporatton, DUNS* 130042S49, and r ^ rence is made lo that 
report for backgnaund information on the parent company and ils management. 

Provides managemeni consL^ing services, spedatizing in pubite utilities (100%). 

Has 250 account(s). Terms .are Net 30 days. Sells lo manufacturers, wholesalers, reiailers. comrrterc^l concerns 
1 and the government Tenitory: United Stales and Canada. 

i Nonseasonal. 

Employees: 750 whkA Indudes offic8r(s}. 530 employed here. 

Facilities: Rents 75,000 sq. ft. on 5th floor of five sfcwy (rame buiWing. 

Location: Central business section on main street. 

Branches: This business has multiple branches, detailed branch/division mtormalion is av^lable in Dun & Brac^reet's linkage or family 

tree F^oducts. 

Subsidiaries: NA 

Subsidiaries: NA 

SubsidiaHes: NA 

subsidiaries: NA 

Subslc^arlcs: This busbiess has mi4tlple subsidiartes, detailed substiiary infonnation Is available in D & B's Hnkage or family tree 
products. 

SIC; 
Based on information In our file, D&B has assigned Ous caxnpany an extended 8-dlglt SiC. D&Bs use of O-digit SICs 
enables us to be more {^^edfic to a companys operetlofis that if we use the standard 4-digit code.The 4-digll SIC 
numbers link to the desaiption on the Occupational S a f ^ & Health Admtr^stratlon (OSHA) Web site. Links open in 
a new browser window. 

8742 0405 Public utilities consultant 

NAICS: 
541611 AdminlsUative Management ^ d General MEUiegement Consulting Services 

Public Filings Currency: Shown In USD unless othenwise indicated 

The folk>wing data inckides both open and dosed filings found in O&B's database on this company. i^r 



SantoTjptcy proceedings 

Judgmenls i 

Liens 

Suit& 

UCCs 

-

0 

1 

0 

3 

04/16/12 

04/15/11 

The folkwing PuUic Rling data is for irrformation purposes only and is ncd ^e offidal record, 
CeriHIsd copies can only be otrtalned frcvn OK official source. 

.,'!!^£y[E*nl!;^...^j?.iV.tj??x?„snwia!i*^^ 

! A fien holder can file Hie sarrte lien in more than one flNng location. The appearance of multiple tens Hied by the same Ben holder against 
I a debtor may be indicative of such an occurrence. 

Amount: 

Status: 

FIUNG NO. 

Type State: 

Filed By: 

Against: 

Where Filed: 

Date Status Attained: 

Date Filed: 

l-afett Info Received: 

NA 

Released 

127310436057 

Slate Tax 

eh4PL0YMENT DEVELOPMENT DEPARTMENT 

/U3VANTAGE IQ. INC. 

NA 

08/02/12 

04/16/12 

08/13/12 

Wa currerrtly doni have enouah data to display this section 

We currentljr dont have snou^jdata to djsplay this^Bctlon 

Banl̂ ing & Finance 

We currently dont tiave enough data to display this section 

^ ^ 



We currently_dont^have^snou([h data to display this sectjon. 

Special Events 

We cuirentiy dwit have enough data lo display this section. 

Corporate Linkage 

Parent 

I AVISTA CORPORATION ! SPOKANE, WASHINGTON 

AVISTA CORPORATION 

AVISTA UTlLrriES, INC. 

AVISTA COMMUNICATIONS. INC 

ADVANCED MANUFACTURING AND DEVELOPMENT. INC. 

AVISTA CAPITAL, INC. 

ECOS 10, INC. 

ECOVA, INC. 

US Linkages 

I 00-794-3784 

I 01-113-0205 

\ 02-908-2647 
i 
\ 08-245-2046 

i 13-004-2849 
I 
I 17-600-1287 

; B4-541-4530 

i SPOKANE, WASHINGTON 
i 

i SPOK/^E. WASHINGTON 

I SPOKANE, WASHINGTON 

i WILLITS, CALIFORNIA 

i SPOKANE. WASHINGTON 

I PORTLAND. OREGON 

i SPOKANE, WASHINGTON 

IF(^ 



Subsidiaries 

AVISTA ENERGY. INC. 

PRENOVA. INC, 

AVISTA COMMUMCATIC^iS OF MONTANA. IKlC 

AVISTA COMMUNICATIOS OF lO/UHO. INC 

AVISTA COMMUNICATIONS OF WYOMING. If̂ JC 

Branches 

ECOS IQ, INC 

ECOVA. IMC. 

AVISTA UTILITIES. INC, 

AVISTA UTILITIES. INC. 

ADVANTAGE 10. INC 

AVISTA UTILITIES, INC. 

AVISTA CORPORATION 

AVISTA CORPORATION 

AVISTA UTILITIES. INC. 

ADV/yJCED MANUFACTURING AND DEVELOPMENT, INC. 

AVISTA UTILITIES 

AVISTA UTILITIES. INC. 

AVISTA UTILmES INC 

AVISTA UTILITIES. INC. 

AVISTA UTILITIES. iWC, 

AVISTA UTILITIES. INC. 

AVISTA UTILITIES. INC. 

AViSTA UTILITIES, INC. 

AVISTA UTILITIES. INC. 

ADVANTAGE IQ, INC. 

AVISTA UTILITIES. INC. 

AVISTA UTILITIES 

AVISTA UTILITIES. INC, 

AVISTA UTILITIES 

ADVANCED MANUFACTURING AND DEVELOPMENT, iNC 

AVISTA UTILITIES, INC, 

01-518-0698 j SPOKANE, WASHINGTON 

01-917-1508 I /ATLANTA, GEORGIA 
i 

06-218-3599 j SPOKANE VALLEY, WASHINGTON 

06-218-3749 | SPOKANE. WASHINGTON 

06-218-4119 \ SPOKANE, WASHINGTON 

; 01.315-3817 

i 01-976-7317 

I 02-469-8573 
r 

I 03-751-9035 

i 03-802-3698 

I 04-052-4449 

04-603-4094 

05-412-9966 

08-024-2014 

09-146-03S7 

10-210-1669 

10-591-6022 

12-000-5215 

16-722-0243 

17-707-9282 

i 18-088-6251 

18-091-1521 

18-095-4141 

18-1S5-8S96 

61-475-4831 

; 78-171-2922 

I 
78-171-3011 

78-171-3607 

80-690-5697 

87-650-8425 

92-7S7-S'652 

; DURANGO. COLORADO 

; PORTLAND. OREGON 

\ LEWISTON. IDAHO 

i COEUR DALENE. IDAHO 

\ LOUISVILLE. KEI-ITUCKY 
i 
; KETTLE FALLS. WASHINGTON 

i 

I WEST COLUMBIA, SOUTH C/U^OLINA 

I SPOKANE, WASHINGTON 

! NOXON. MONTANA 

FREMONT. CALIFORNIA 

RATHDRUM, IDAHO 

RITZVILLE. WASHINGTON 

I SPOKANE. WASHINGTON 

I OROFINO. 5DAH0 
1 

j MEDFORD. OREGON 

I COLFAX. WASHINGTON 

CLARKSTON. WASHINGTON 

OTHELLO, WASHINGTON 

; BOISE, IDAHO 

I WESTMINSTER, COLORADO 

! 
i DAVENPORT, WASHINGTON 
I 
I DEER P/«^K, WASHINGTON 

i GRANGEVILLE, IDAHO 

SOUTH LAKE TAHOE. CALIFORNIA 

WILLITS. CALIFORNIA 

GOLC^NDALE. WASHINGTON 

I International Linkages 
We currently don t have mough data to display ttits sectjon. 

1^7 



EXHIBIT D-2 

( ? x 



Exhibit D-2 "Operations Expertise'' 

Craig Schilling, VP Facility Expense Services 
As the senior indiviijual responsible for all client service delivery, Craig leads a team of Utility Expense 
Management Energy Procurement, Facility Optimization, IT and Sustainability experts in providing high 
level, value driven solutions to the client. Craig spent two year leading the Energy Procurement and IT 
team in support of client contract transactions and customer technology collaborative tools before his 
current position. Craig brings IS years of financial maricet and trading experience with a BS in Business 
from the University of Minnesota and an MBA from the University of Phoenix, Craig is a former Naval 
Aviator and a Commander in the U.S. Navy Resen/e. 

Melody Swanson, Sr. Director Energy Procurement 
Melody is an expert in the field ofenergy procurement and has worked with Ecova, Inc. for more than 
twelve years. Melody serves as the primary resource for client risk assessment and analytics, working 
with clients to evaluate and establish custom energy procurement strategies. Her team currently 
manages over $15 billion in annual energy expenditures for clients and works with nearly 200 multi-site 
clients. Having worked as a Market Manager in every market in the U.S. and Canada for both gas and 
electric. Melody assisted in the development of the Ecova, Inc. Energy Procurement service offerings. 
Melody played a crucial role in the development of proprietary analytic tools including: Value at Risk 
reporting (VAR), energy forecasting, and historical analytical instruments that evaluate current and 
historical wholesale energy prices to identify timing and strategy for executing energy hedge positions. 
She developed complex hedging strategies for large energy users and built custom energy reports, such 
as benchmark reports, savings calculators, and volatility and risk assessments. 

Brad Gawboy, Sr. Director Rates/Expense Management 
A degreed engineer and graduate of the U.S. Naval Academy, Brad has worked in the energy industry for 
25 years. He began his career in electric generation and then sen/ed for an extended period In the 
marketing and national account sales arena in the utility industry. Brad leads Ecova, Inc/s electricity 
procurement solutions In deregulated states and spearheads service offerings related to demand 
response and the emerging Smart Grid. He is a Captain in the U.S. Navy Reserves. 

Dennis Pearson - Senior Director, Supply Solutions 
As Senior Director, Supply Solutions, "Denny" brings neariy 30 years of multi-faceted, energy-related 
experience to Ecova Inc. Denny's experience includes hands-on operational expertise at interstate and 
intrastate natural gas pipeline transmission systems that move supplies from the producing regions to 
individual citygates located throughout the lower 48 states and to de-regulated Canadian provinces. 
Denny's operational and marketing experience also includes field and market storage operations, local 
distribution company ("LDC) delivery systems from the citygate to the meter, and marketing and retail 
sales of natural gas supply and electric supply throughout North America. 

During the past 15 years, Denny has focused on developing and negotiating a broad range of value-
added, energy-related products and sen/ices that are tailored to meet risk management strategies of 
individual, client-specific portfolios that are located in deregulated environments. Denny is responsible 
for developing, managing, maintaining, and growing Ecova's supplier network throughout North 
America while also insuring that state-mandated licensing requirements are met. 

m 
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