The Public Utilities Commission of Ohlo 0s- 1501:EL-GAG | A 1 ' I_-I _l-l:- 2063 |

Original GAG il
CaseNumber |  Vemson

RENEWAL APPLICATION FOR GOVERNMENTAL AGGREGATORS

Please print or type all required information. 1dentify ail attachments with an exhibit labei and
title (Example: Exhibit A-4 Opt-Out Form). Ali attachments should bear the legal name of the
Applicant and should be included on the electronic copy provided. Applicants shouid file
completed applications and all refated correspondence with: Pubiic Utilities Commission of
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793.

A-1

A-2

A3

This PDF form is designed so that you may input information directly onto the form,
You may also download the form, by saving it to your local disk, for later use,

RENEWAL INFORMATION

Applicant’s legal name, address, telephone number, PUCO certificate number, and
web site address

Legal Name_Coleraln Township
Address 4200 Soringdals Road, Coleraln Township, Ohlo 45151

PUCO Certificate # and Date Certified Certificate No, 06-131(E}d Issued /67006
Telephone # (513) 385-7500 Web site address (if any) www.colerslntwp.org

tA-2 ¢ nee” provide & copy of the ordinance or resolution

suthorizing the formation of a governmentai aggregation program adopted pursuant to
Section 4928.20(A) of the Revised Code.

Exhlbit A-3 “Operation aud Governance Plap” provide a copy of the applicant’s
current plan for operation and govemance of its aggregation program adopted pursuant to
Section 4928.20(C) of the Revised Code. The Operation and Govemnance Plan explained
in Exhiblt A-3 should include:

¢ Temms and conditions of enrollment Including:
= Rates

Charges
a  Switching fees, if any

» Policies associated with customers moving into/out of aggregation area

¢ Billing procedures

¢ Procedures for handling complaints and disputes including the toll-free
teiephone number and address for customer contacts



A4  Exhlblt A-4 Automatic Apprepation Disclosuye-“Opt-out Form™ provide a copy of
the disciosures/"opt-out” required by Section 4928.20(D) of the Revised Code, if its

aggregation program provides for automalic aggregation in accordance with Section
4928.20(A) of the Revised Code. 1f the opt-out is in draft form, docket the finai opt-out
(including beginning and ending dates of the 21-day -out period and the selected CRES
supplier) with the Commission wlthin 10 days prior to providing or offering service. See
#12 in the attached Affidavit .

A-5  Contact person for regulatory or emergency matters

Name Matthew M. Walz
Title_Vice President of Marketinp
Business address Duke Energy Retall Snles, 139 East 4th St, Cincinnatl, OH 45202

Telephone # (513) 287-2165 Fax # (513) 629-5559
E-mail address (if any) matibew.walz@duke-energy.com

A-6  Contact person for Commission Staff use In investigating customer complalnts

Name Willlam Flelssner

Title_Manager Retail Operations

Business address_Duke Energy Retali Sales, 139 East 4th St, Cincinnati, OH 45202
Telephone #_(513) 287-2127 Fax # (513) 629-5630

E-mail address (if any) william.flelssner@duke-energy.co

A-T  Applicant’s address and toll-free number for customer service and complaints

Customer Service address Duke Energy Retall Sales, 139 Easi 4th St, Cinclnnatl, O]
Toll-free Telephone # (800) 929-5039 Fax # {513) 629-5630
E~-mall address {if any) Save.ders@dulie-energy.com

MZ/ 455:.5 }uqf )4()/».: I 5-»‘&:.4’.3

" Signature of AppHcant & Title

Sworn and sulseribed before me this té & day of i«ﬂf . 17% / 3

Manth Year
Dehonte A_2ALs Jtys0ary
Slgnature of afficlsl adminlstering oath Print Name and Title
DEBORAH A.lﬂ.m:_gmnlun expireson CS:'I‘-‘( s ﬂ:/ g
OTARY PUBLIC, STATE OF OHIO

1Y COMMISSION EXPIRES SEPT21, 0014

£
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Statc of Qéf‘" :

AFFIDAVIT

d \G‘-A\Q 55,

(Town)
County of &th-:- froan

Em' mﬂ EZ"H& " Luug’l, Affiont, being duly sworn/nffirmed according to taw, deposes and soys that:
HesShe is the _fk > u’rgf &.45 . {OfTice of Affiant) of _( :n]zﬂ,u‘-g :[.:P (Name of Appliconty;

‘That he/she is outhorized to and does make this affidavit for said Applicant,

L.

3

10,

The Applicant hereln, attests under penally of folse statement that al] stalements made in the
application for certification renewal are true and complete and that it will smend its applicution while
the epplication s pending I any substantial changes occur regarding the Informotion provided in the
opplication.

The Applicant herein, atfests it will timely file an annual repost with the Public Uiilities Commission
of Ohlo of its inirastate gross seceipts, gross eamings, and sales of kilowalt-hours of electricity
pursuaat to Division (A) of Section 4905.10, Divislon (A) of Scction 4911.18, and Divislon (F) of
Sectlon 4928.06 olthe Revised Code.

The Applicant herein, atlests that it will timely pay any assessments made pursuant to Seclions
4905.10, 4911.18, or Divislon F of Scction 4928.06 of the Revised Code.

The Applicont heteln, altests that it will comply with all Publlc Utilities Commission of Ohio rules or
orders as adopted pursuant to Chapter 4928 of the Revised Code,

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commlssion of Ohle,
ond its Staff on any utllity matier including the tnvestigntion of any consumer comploint regarding any
service offered or provided by the Applicant.

The Applicant hercln, attests that 1t wilt fully comply with Section 4528.09 of the Revised Code
regarding consent to the jurisdiction of Ohlo Caurls and the service of process.

The Applicam herein, attests that it will comply with olt stete ond/or federal rules ond reguintfons
conceming consumer protection, the environment, and advenising/promotions.

The Applicent hereln, nttesis that it will use its best efforts o verify that any entity with whom it has a
contractual relationship to purchese power is in compliance with all applicable licensing requirements
of the Federal Energy Regulatory Commission and the Public Uhilltles Commission of Ohle.

The Applicant herein, atlests that it will coaperate fully with the Public Utlliies Commission of Ohio,
the eleciric distribution compantes, the regional transmission entitics, ond other eleciric suppliers in the
cvent of an emergency candilion that moy jeopardize the safety and reliability of tie clectric service in
accordance with the emergency plans and other procedures as may be determined oppropriste by the
Commisston.

17 applicable to the service(s) the Applicant will provide, the Applicant hereln, autests that it will rdhere
to the relinhility standards of (1) the North American Eleciric Reliability Councll (NERC), (2) the
eppropriate regional reliabllity council(s), and (3} the Public Utitiles Commission of” Ohlo. (Only
applicable iI'pertains lo the services the Applicent is offering)



11. The Applicant herein, attests thot it will inform the Commission of any materiel change lo the
Informatten supplied In the renewal application within 30 doys of such matesial change, including any
change in contact person Jor regulatory purposcs or conloct person for SiafT use in investigating
customer complalnts,

12. The Applicant hereln, aitests that if the opt-out is in dralt form, the Applicant will docket the final opi-
out {including beginning and ending dates of the 21-day -oul petiod and the sclected CRES supplier)
with the Commission within 10 days peior to providing or offering service.

‘That (he facis above sei forth are true and correct to the best of his/her knowledge, information, end belicf end that
helshe expects said Applicant to be oble to prave the same at mny hearing hereof,

27 Disrston? Mobnteis o Foce

Signature of Affiont & Title

Sworn and subscribed belore me this ! lﬂ; day of % E . _gf 3

Monih Year
Quﬂﬂ Aﬁé-"*’L /4’/%%1/”,(_‘7
Signature of ofTicial edminfstecing cath Print Name and Titte'

My commission explres on &ﬂ é{ A/ &

Qi
%"""5-..9. o



COLERAIN TowNsHip Exuisir A-2 "AUTHORIZ(NG ORIMNANCE"

RESOLUTION NUMBER3 0-05
COLERAIN TOWNSHIP, HAMILTON COUNTY, OBIO

A RESOLUTION AUTHORIZING ALL ACTIONS
NECESSARY TO EFFECT A GOVERNMENTAL

ELECTRICITY AGGREGATION PROGRAM
WITH OPT-OUT PROVISIONS PURSUANT TO
SECTION 492820, OHIO REVISED CODE,
DIRECTING THE HAMILTON COUNTY BOARD
OF ELECTIONS TO SUBMIT A BALLOT
QUESTION T O THE E LECTORSAND
AUTHORIZING THE BXECUTION OF AN
AGREEMENT WITH INDEPENDENT ENERGY
CONSULTANTS, INC. FOR SUCH PURPOSES.

WHEREAS, thie Ohio Legislature has enacted electric deregulation legislation
("Am. Sub. SB. No. 3") which suthorizes boards of township trustees and others to
aggregate the retail electrical loads located in the respective jurisdictions and fo enter into
gervice agreements to facilitate for those loads the purchase and sale of electricily;

WHEREAS, governmenta! aggregation provides an opportunity for residential
and smali business customers collectively to participale in the potential beaefits of
electricity deregulation through lower clectric rates which they would not otherwise be
abie to have individually;

WHEREAS, this Board of Trustees seeks to establish a govemmental
eggregation program with opt-out provisions porsuant to Section 4928.20, Ohio Revised
Code (the "Aggregation Program®), for the residenls, businesses and other slectric
consutners in the Township and in conjunction jointly with any other political subdivision
of the State of Ohio, as permitted by law.

NOW, THEREFORE, BE IT RESOLVED BY THE BOARD OF TRUSTEES
OF COLERAIN TOWNSHIP, HAMILTON COQUNTY, OHIO, THAT:

SECTION ], This Board of Trustees finds and defermines that it is in the best
interest of the Township, its residents, businesses and other electric consumers located
within the corporate limits of the Township to establish tha Aggragation Program in the
Towaship. Provided that this Resolution and the Aggregation Program is approved by the
electors of the Township pursuant to Section 2 of this Resolution, the Township is hercby
suthorized to aggregate in accordance with Section 4928.20, Ohio Revised Code, the
retail electrical 10ads located within the Township, and, for that piuposs, to enter into
service agreements to facilitate for those Joads the saie and purchase of eleciricity. The



Township may exercise such authority jointly with any other political subdivision of the
State of Ohio using Independent Encrgy Consultants, Inc., an enecrgy broker and
aggregator certified by the Public Utilities Commission of Oho, fo the full extent
peamitted by law, and for such purpose, the Administrator is hereby muthorized to executs
and deliver a brokerage agreement with Independent Energy Consultants, Inc.. The
aggregation will coour sutormatically for each person owning, ocoupying, controlling, or
using an electric load center proposed to be aggregated and will provide for the opt-out
rights deseribed in Section 3 of this Resolution.

SECTION 2. The Board of Rlections of Hamillon County is hereby directed
to submit the following question to the electots of the Township st the general election on
November 8, 2005:

“Shall the Township of Colerain have the authority to aggregale the retail
electric Toada located in the Township, and for that puypose, enter into service
agreements (o facilitate for those loads the sale and purchase of electricity, such
aggregation to occur automatically except where any persan elects to opt out, all
in accordance with Section 4928.20 of the Ohio Revised Code and Resolution No.

3085 _ adopted by Township Board of Trustees?”

The Cletk of this Board of Trustees is instructed immediately to file a certified
copy of thia Resolution and the proposed form of the ballot question with the County
Board of Elections not less than seventy-five (75) days prior to November 8, 2005. The
Aggregation Program shall not take effect unless approved by a majority of the electors
voting upon thig Resolution and the Aggregation Program provided for herein at the
clection held pursuant to this Section 2 and Section 492820, Ohio Revised Code,

SECTION 3. Upon the spproval of a majority of the electors voting at the
general election provided for in Section 2 of this Resolution, this Board of Trustees
individually or jointly through Independent Encrgy Consultants, Inc., shall develop a plan
of operation and govemance for the Electric Aggregation Program. Before adopting such
plan, this Board of Trustses shall hold at least two public hearings on the plan. Before the
first hearing, notice of the hearings shall be published once a week for two consecutive
weoks in a newspaper of general circulation in the Township. The notics shall mmnasize
the pian and state the dats, time, and location of each hearing. No plan adopted by this
Board of Trustees shal! aggregate the electrical load of any electric load center within the
Township unless it in advance clearly discloses to the person owning, occupying,
controlling, or using the load center that the person will be emrolled automatically in the
Aggregation Program and will remain so earolled unless the person affinnatively elects
by a stated procedure not to be so enrolled. The disclosure ahall stats prominantly the
rates, charges, and other terms and conditions of enroliment. The stated procedurs shall
ellow any person enrolled in the Aggregation Program the opportunity to opt out of the
program cvery two years, without paying a switching fec. Any such person that opts out
of the Aggregation Program pursuant to the stated procedure shall defisult to the standard
service offer provided under divixion (n) of Section 4928.14 er division (d) of Section



4928.35, Ohio Revised Code until the person chooses an altemative supplier.

SECTION. 4, This Board of Trustees finds and determines that all formal
actions of this Board of Trustees conceming and reisting to tho adoption of this
Resolution were taken in an open mecting of this Board of Trustees and that all
deliberations of this Board of Trustsss and of any committees that resulted in those
format actions were in meetings open to the public in compliance with the law.

SECTION 5, This Resolution is declared to be immediately effeotive in ordar
that a cerlified capy of this Resolution and the proposed form of the ballot question be
fiied with the Board of Elections of Hamiiton County not later than seventy-five (75)
days prior to the November 8, 2005 election, as provided hercin; whercfors, this
Resolution shall be in fell force and effect immediately upon its adoption.

SECTION 6, That the Administrator is hereby autharized and direted to enter
into an agreoment with Independent Energy Consultants, Inc. for consulting services and
any other required services related to electric utility deregulation for Colernin Township
end ratifying any such services heretofore performed.

Jh
Adopted in special session on thisgd)._ day of Tuly, 2005.

BOARD OF TRUSTRES

Altest: 5N
dlzahe € Loy S  ~"

2
Heather Harlow, Clerk

Approved as to form: -
ﬁ‘“ fM Fiedeldby, Ir.,

_{ J3ines E, Reuter (001 1414) Trastee and Chairman
025 W. Galbraith Road
Cincinnati, Ohio 45239-4222
(513) 521 - 8400




Colerain Township

ACCUMULATED TOTALS e
“ ) . a
0109:02 3-Nov-2005 Combined Regular & Abser AuthorizingOrdinance
GENERAL ELECTION Election Results
HAMILTON COUNTY, OHIO
NOVEMBER 8, 2005
Total Pct
$22 GREENHILLS VIL-TAX LEVY
REN. 0.7ML 5YR RECREATION
FOR THE TAX LEVY . . . . . . . 837 73.42
AGAINST THE TAX LEVY . . . . . . 103 26.58
#23 GREENHILLS VIL-INCOME TAX INC.
ADD 0.5% COE
FOR THE INCOME TAX . . . - . . 762  66.84
AGAINST THE INCOME TAX . . . . . 378 33.16
24 LINCOLN HGTS VIL-TAX LEVY
REN. & INC. 12ML SYR COE
FOR THE TAX LEVY . . . . . . . 345 53.41
AGAINST THE TAX LEVY . 3 8 . g . 301 46,59
#25 LINCOLN HGTS VIL
PROP. RECALL
e 346 52.66
NO - o v e e e e e e e .. 311 47.34
¥26 MARTEMONT VIL-TAX LEVY
REN. IML 5YR PERM. IMPROV.
FOR THE TAX LEVY . . . + . . . 775 15.76
AGAINST THE TAX LEVY . . . . . . 248 24.24
§27 NEWTOWN VIL-TAX LEVY
ADD 2.5ML SYR COE
AGAINST THE TAX EEVY . . . . . . 346 61.35
FOR THE TAX LEVY . . . . . . . 216  38.65
#28 NORTH BEND VIL-TAX LEVY
REPL. 1ML 5YR LIFE SQUAD
FOR THE TAX LEVY . . . . . . . 266 75.35
AGAINST THE TAX LEVY . . . . . . 87  24.65
#2% TERRACE PARX VIL-TAX LEVY
REN. 9.SML 1YR COB
FOR THE TAX LEVY . . . . . . . 537 75.74
AGAINST THE TAX LEVY . . . . . . 172 24.26
$30 WOODLAWN VIL
PROP. CHARTER AMEND.
NO « 2 v e e e e e e e 322  55.04
YES . . . . oL 263 44.96
#31 COLERAIN TWP-PROP. RESOLUTION
NATURAL GAS AGGREGATION
YES - . . e . e e e 7,133 60.85
NO - 2 v v e e e e 4,589 39.15

#32 COLERAIN TWP-PROF. RESOLUTION
ELECTRIC AGGREGATION
YES e+ s s e e 4w s a 7,016 59.90
HO , . . . ¢ .« & & = « . -« 4,697 40.10



Colerain Township Exhibit A-3 “Operation and Governance Plan”

COLERAIN TOWNSHIP
ELECTRIC AGGREGATION PROGRAM

PLAN OF OPERATION AND GOVERNANCE

For additional information contact:
Mark R. Burns, President

Independent Energy Consultants, Inc.
Ph: (330) 995-2675

e

ENERGY CONSULTANTS



Colerain Township Exhibit A-3 “Operation and Governance Plan”
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Colerain Township Exhibit A-3 “Operation and Govemance Plan”

1. Purpose of Electric Aggregation Program & Services

This aggregation plan has been developed in compliance with Ohio Revised Code, Section 4928.20
regarding governmental aggregation of electric service. That section of the Code defines two
different types of aggregation that may be enacted by a governmental entity; opt-in aggregation and
opt-out aggregation. The Township of Colerain ("the Township") will administer an opt-out
aggregation program that will be automatically include all eligible electric accounts receiving a
beneficial offer from a Compctitive Retail Electric Service Supplier (CRES Supplier). Those
customers will be given prior notice entitling them to affirmatively elect not to be part of the
Program.

The Township passed the necessary resolution to place the issuo of Opt-out Govemnmental
Aggregation of electricity on the November 8, 2005 ballot. The ballot issue subsequently passed by
wide margin, receiving approximately 60 percent of the votes. The Township will follow the Plan
of Operation and Governance (“Plan™) outlined below. This Plan was adopted after two public
hearings were beld in accordance with section 4928.20 (C) of the Ohio Revised Code.

The Township's Aggregation Program ("Program”) seeks to aggregate the retail electsic loads of
consumers located in the Township to negotiate the best rates for the generation supply of electric
power. With 2 Township population of approximately 60,000 the Program has the potential to
combine approximately 26,000 residential accounts and smalt commercial accounts into a buying
group that will be attractive to 2 Competitive Retail Electric Service Supplicr (CRES Supplier).
Participation in the Program is voluntary. Any individual customer (Member) has the opportunity to
decline to be a member of the aggregation program and to return to the Cinesgy standard offer of
service or to enter into a power supply contract with any CRES Supplier.

Residential and small commercial electric custormers often lack the ability to effectively negotiate
electric supply services, The Township’s Program provides them an opportunity to benefit from
professional representation and bargaining power achicved through an aggregation program,

The aggregation program is designed to reduce the amount Members pay for eleotric cnergy and to
gain other favorable terms of service. The Township will not buy and resell the power to the
Program Members. Instead, the Township will competitively bid and negotiate a contract witha
CRES Supplier to provide fism, all-requirements generation service to the Members of the
agpregation program.

Due to the complexity of deregulation of the electric utility industry, the Township has entered into
contract with Independent Energy Consultants, inc. (Independent Energy Consultants), a PUCO
certified broker and aggregator of natural gas and electricity. Among other things, Independent
Energy Consultants will provide these consulting services:

Draft and assist in maintaining this Plan of Operation and Governance

o Lead the required Public Hearings end attend Board of Trustees meetings

s Assist the Township in the day-to-day administration of program (problem resolution,
press releases, PUCO compliance, supplier liaison, contract review, cic.)

e Administer thc Request for Proposal process, analyze supplier responses and provide
recommendations for the supply agreement

» To review customer data provided by Cinergy that would serve as the basis for an ot
out notice

i



Colerain Township Exhibit A-3 “Operation and Governance Plan®
* To write/prepare reports on a quarterly/annual basis to the Township, PUCO, PUCO’s
Market Monitoring division, and the Ohio Consumers’ Counsel.

2. Determination of Rates and Other Charges

2.1. Rates

Through the efforts of its consultant, Independent Energy Consultants, Inc., the Township
_ will seek proposals from CRES suppliers. The request for proposals shnllreqmrethe.
suppliers to offer a generation charge for firm, full-requirentents supply. CRES Providers
will bid by Cinergy customer ratc classification or customer class. CRES Providers will be
encouraged to bid on as many electric accounts as possible, but it is recognized tlmt from a
practical standpoint it is not likely that bids will be received for larger commercial and
industrial accounts that require interval metering and individual price analysis. Furtbermore,
a CRES Provider may not be able to beat Cinergy’s tariff rates for all customer classes
andfor rate schedules. The prices to be charged to Members in the Program will be set by
Township Trustees after negotiations with the selected CRES Supplier. Members wil_l be
notified of the rates and terms of the Program ﬂlmughadirectmailingsmmm!le.hgible
resident and business within the Township limits, Once offers are found a table similar to
the oe shown below will be populated to reflect the offer rates,

CRES Supplier Offer
Cinergy Rate Schedule Cents/KWh

RS - Residential Service

ORH - Optional Residential with Electric Space Heatin
TD — Optional Time-of-Day

DM - Secondary Distribution Service

Other

2.2 Charges

Neither the Township nor the selected Supplier will impose any terms, conditions, fees, or
charges on any Member served by the governmental aggregation unless the particular term,
conditian, fee, or charge is clearly disclosed to the Member at the time the Member chose
not to opt-out of the aggregation

Cinergy will continue to bill for Late Payment, Delivery Charges, Transition Charges and
Monthly Service Fee, etc. These charges apply whether or not a Member switches to the

. Programs CRES supplier. Switching generation suppliers will not result in any new charges
billed to the Member,

2.3 Switching Fees

Beginning January 1, 2006 Cinergy will charge CRES supplicrs a foe of $7 per customer
enrollment. There are no switching fees billed directly to customers.

2.4 Early Termination Fee
Members may terminate their agreement without penalty if they relocate outside of the

iz



Colerain Township Exhibit A-3 “Operation and Governance Plan”
Township. Members that leave for other reasons may be assessed an early termination fee
by CRES supplier. Early termination fees are standard in most electric contracts. The
Township will negotiate with the CRES supplier to ensure that any carly termination fee
assessed ig reasonable and clearly stated in the opt-out disclosure notice,

3. Process for Providing Opt-Out Disclosure Notices

When a successful supply offer is found the Township shall order the eligible customer list from
Cinergy. Cinergy shall tumn over the list to the Township or its consultant upon request. Once the
list is obtained, it will be shared with the selected CRES supplier and they will have 30 days from
the Township’s reccipt of the data to mail the opt-out notices to all eligible Members receiving an
offer.

The selected CRES supplier will be required to pay for printing and mailing of opt-out disclosure
notices. The notices will be mailed to the owner or occupant residing at the electric account mailing
address shown on Cinergy’s customer list. A Township official will sign the notice and it wi}l
contain the Township’s name and logo on the outside to clearly indicate to the recipient that it isa
notice from the Township.

Prior to mailing opt-out notices a thorough review will be performed to see that all eligible
Members receiving an offer are sent the notice. The review process will include the efforts of
numerous parties and utilize a number of resanrces as specified in section four of this plan.

Following acceptance of an offer by the Township, the CRES supplier will mail apt-out notices to
eligible Members. Members will have 21 days from the postmark date on the notice to postmark the
returnt opt-out card if they do not wish to participate in the Township’s program.

In the event that an eligible Member is inadvertently not sent an opt-out notice and is omitted from
the Program, the CRES supplier shall, upon request, enroll the eligible Member at the group rate for
the remaining term.

4. Determination of Eligible Castomer Pool

Under the opt-out aggregation provisions, all eligible electric consumers within the Tow!:ship will
be automatically included in the Program However, such customers will be given prior notice
entitling them to affirmatively elect not to be part of the Program.

Prior to mailing opt-oul notices a thorough review will be performed to see that all incligible
customers are excluded. The review process will include the efforts of pumerous parties and utilize
a number of resources:

o Cinergy's will quety their customer database using best efforts to capture all accounts within
the Township limits. If desired, the Township is entitled to request Cinergy analyze the
data, for an additional fee, to ensure that no one outside Township limits appears in the data;

e The Township’s consultant warking with the CRES supplier, available Township resources
and publicly available material shall screen out customers who are not located within the
Township limits. Those resources may include any or all of the following: Property
records, water and/or sewer records, fire and/or police department address records, 911
address records, street listings, Township maps, intemet maps, county parcel mapping

K



Colerain Township Exhibit A-3 “Operation and Governance Plan”
databases, and outside consulting services specializing in geographical information systems
(GIS).

» Ineligible accounts will be screencd out based on codes provided ib the Cinergy data.

e The data shall be reviewed to see that all zip codes have been included, all strects included,
all customer classes, all customer rade schednles, and finatly that an expected total for a
commugity of this population was turned over.

» Any suspected omissions will be reported to Cinergy along with a request to furnish that
data.

5. Opt-Out Procesy

The Township is using an Opt-Out form of Governmental Aggregation pursuant to section 4928.20
of the Ohio Revised Code. Any such persan that opts-out of the aggregation program pursuant to
stated procedure will default to the standard service offer provided by Cinergy until the person
chooses an alternative supplier.

‘When a successful supply offer is found the Township shall ordes the eligible customer list from
Cinergy. Cinergy shall turn over the list to the Township or its consultant upon request. Once the
list is obtained, it will be shared with the selected CRES supplier and they will have 30 daygﬁnm
the Township's receipt af the data to mail the gpt-out notices to all eligible Members receiving an
offer.

The selected CRES supplier and the Township will agree upon the format of the opt-out notice and
will docket a sample with the PUCO at least ten days prior to mailing it to eligible Members.

The selected CRES supplier will be required to pay for printing and mailing of opt-out disclosme
notices. The notices will be mailed to the owner or nccupant residing at the electric account _nmlmg
address shown on Cinergy's custoruer list. A Township officisl will sign the notice and it will
contain the Township’s name and logo on the outside to clearly indicate to the recipient that it isa
notice from the Township,

Prior to mailing opt-out notices a thorough review will be performed to see that all eligible
Members receiving an offer are sent the notice. The review process will inchude the efforts of
numerous parties and utilize a number of resources as specified in section four of this plan.

Following acceptance of an offer by the Township, the CRES supplier will mail opt-out notices to
eligible Members receiving an offer. Members will have 21 days from the postmark date on the
notice to postmark the retum opt-out card if they do not wish to participate in the Township’s
program. Members may also call the CRES supplier's toll-free recorded phone number to opt-out.
The selected CRES supplier will not enroll those accounts opting out from the Program.

In the event that an eligible Member is inadvertently not sent an opt-out notice and is omitted from
the Program, the CRES supplier shall, upon request, enroll the eligible Member at the group rate for
the remaining temm.

All members of the Program will also be given an opportunity to opt-out without penalty at least
once every two years.



Colerain Township Exhibit A-3 “Operation and Govemance Plan™
Procedure Steps:

1. The selected CRES supplier and the Township will agree upon the format of the opt-out
notice and will docket a sample with the PUCO at least ten days prior to mailing it to
cligible Members.

2. The selecied supplier will distribute an Opt-Out Fonn to all eligible Members via first
class U.S. Mail;

3. Recipients will have 21 days from the postmark on the notice to notify the selected
CRES supptlier if they do not want to be part of the program;

4. Members will have two means of opting out (i) retuming an opt-out card via U.S. Mail
to the selected CRES supplier or (ji) making & toll-free recorded phone call to the CRES
supplier informing them of their intention to opt-out

5. Additionally, Members who do not opt-out pex step 4 above will receive written
notification from Cinergy stating that they are about to be switched. That notice will
inform them that they have 7 days to rescind the contract by contacting Cinergy; and

6. The selected CRES supplier will not eoroll those accounts opting out from the Program.

The opt-out notice will clearly notify the Programa Members of the rates to be charged for electricity
and other terms of the contract with the selected supplier. The notice will also satisfy the
requirements for disclesing the environmental imapact of the peneration sources used to supply the
program.

6. Customer Classes Included

All eligible Members are included in the Program but the selected CRES supplier’s offer will
detenmine which groups receive an offer and opt-out notice. It is envisioned that residential and
small commercial cuslomers supplied by Cinergy within the Township limits are the most likely w
receive an offer. The specific rate schedules will be identified in Section 2 of this Plen of
Operation. Jn addition to having a rate schedule listed in Section 2, the following eligibility
requirements apply.

Customers must be up to date with their bill payment;

Customers must not have not Opted-out of the Program;

Customers must not be supplied generation service from another CRES provider;
Customers must not be in the Percentage of Income Payment Progrem (PIPP);
Commercial Customers must have a Pesk Demand of less than 100 kW; and
Commercial Customers must not have interval metering.

7. Billing Procedures

The Township will utilize the coordinated billing services of Cinergy and the selected CRES
supplier. Most customers are expected to receive a single bill from Cinergy that itemizes among
other things, the cost of generation provided by the CRES supplier. In some instances, particularly
for commercial accounts, the CRES supplier may request that dual billing may be used, In this case
the supplier would issue a bill for their supply service and Cinergy would issue & bill for their
delivery services,

Members currently on budget billing will continue to be budget billed. Cinergy's process will
remain the same and the new CRES Supplier rate would be incorporated on a rolling 12-month
basis. Members wishing to start budget billing should contact Cinergy. The process will take place
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in accordance with Cinergy’s policy and is not unique to the Township’s Program.

Members are required to remit and comply with the payment terms of Cinergy and/or their supplier
if dual billing is used. This Program will not be responsible for late or no payment on the part of
any of its members. Furthermore, slow or no payment on the part of some Members will not
adverscly impact the rates charged to other Members. The selecied Supplier shall not charge more
than 1 % percent per month for overduc balances owed to the selected Supplier.

8. Credit/Deposit Requirements

Collection and credit procedures remain the responsibility of the Cinergy, the selected Supplier and
the individual Member. Members are required to remit and comply with the payment terms of
Cinergy. This Program will not be respoasible for Iate or no payment on the part of any of its
Members. The Township will have no separate credit or deposit policy.

9. Procedures for Handling Customer Complaints and Dispute Resolution

Members have multiple means of addressing complaints. As s general rule, concerns regarding
service reliahility should be directed to Cinergy, questions regarding the Program administration
should go to the Township, billing questions should be directed to Cinergy/the selected supplier and
any unresolved disputes should be directed to the Public Utilities Commission of Ohio and/or The
Ohio Consumers’ Counsel. Listed below is a table of toli-free numbers for members to call for
assistance,

Nature of Complaint Centact Phone Number
Service interruptions or emergencies | Cinergy 1-800-543-5599
Service turn on/off Cinergy 1-800-544-6900
| Billing disputes — Delivery Charges | Cinergy 1-800-544-6900
Billing digputes — Supplier charges | CRNGS Supplier TBA
| Joining/Leaving Program CRNGS Supplier TBA
Aggregation Program Questions Colerain Township (513) 385-7500
Independent Encrgy Consultants 1-888-862-6060
Unresolved Disputes Public Utilitics Comm. (voice) 1-800-686-7826
Unresolved Disputes Public Utilities Comm. TDD/TTY | 1-800-686-1570
General information — residential Ohio Consumers’ Counsel 1-877-742-5622

10. Moving Into/Within the Township of Colerain

Utility rules require that people moving into a different residence, new construction or otherwise, be
assigned a new account number and be served for at least one month by the [ocal utility before they
can switch to a pew supplier. The above-mentioned are examples of utility rules approved by the
PUCO that will impact the operation of Colerain’s aggregation program.

Residents and businesses that move into the Township will not be automatically included in the
Towaship’s Program. The Township cannot guarantee the rates, teyms and conditions to Members
enrolling after the 21-day opt-out period of the initial enrollees. Members wishing to opt-in to the
Program may contact the Township or the CRES supplier to obtain enrollment information. There
is, however, no guarantee that customers opting-in at a later date will receive the same price, terms
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and conditions as did the initial participants. The selected CRES supplier’s decision whether or not
to extend an offer will be based, in part, on the market prices at the time of request.

Members who move within the Township limits and are assigned a new account mumber by Cinergy
will be treated in the same mauner as a new resident. They will not be astomatically enrolled, but
may contact the CRES supplier concerning re-enroliment. Once again, there is no guarantee that
the CRES Supplier will extend an offer, or an offer that is the same as that of the initial eurollecs.

11. Moving Within the Towuship and Maintaining the Same Account Number

The selected CRES Supplier shall continue service at the same rate and under the same terms and
conditions for any Member who relocates within the Township prior to the expiration of the )
contract term, providing that the Member notifies the CRES Supplier of their desire to do so with
thirty (30) days written notice. Moving within the Township may cause the Member to be served
for a brief period of time by the local utility, The CRES supplier shall have the right to bill the
participant for any assaciated switching fee imposed by Cinergy.

12, Joining the Aggregation Gronp after Opting-Out

Members who have left the aggregation group end wish to rejoin at a later date are treated in the
same manier as new residents moving into Colerain. These customers may contact the Township
or the CRES supplier at any time to obtain enrollment information, There is however, no guaraniec
that customers opting-in at & later date will receive the same price, terms and conditions as did the

- ‘initial participants,

13, Relinbility of Power Supply

The Program will only affect the generation source of power. Cinergy will continue to deliver
power through their transmission ard distribution sysiems. Respousibility for maintaining system
relinbility continyes to rest with Cinergy. If Members have service reliability problems they should
contact Cinergy for repairs. The PUCO has established "Minimum Refiability Standards® for all
utilities aperating distribution systems in Ohio. Customer outages, duration of outages,
interruptions, etc., are monitored to ensure relinbility remains at satisfactory levels.

In addition to majntaining the "wires" system, Cinergy is required to be the "Provider of Last
Resort." This means, should the selected CRES supplier fail for any reason ta deliver any or all of
the electricity nceded to serve the Members needs, Cinergy will immediately provide for the
shortfall. Cinergy would then bill the supplier for the power provided on their behalf. The
Members would incur no additional cost.

14. Suppller Qualification Selection Criteria
Only Suppliers meeting strict criteria will be considered.

¢ Suppliers wili need to be certified by the Public Utilities Commission of Ohio

» Registered with Cinergy Corporation to do business in their service temritory. Both the
certification and registration ensure that Suppliers possess the managerial, techuical, and
financial competence to perform the services they offer. _

¢ Successfully completed Electronic data Interchange (EDT) compirter systerm testing with
Cinergy to support Governmental Aggregation Program transactions.
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e Agresto hold harmless the Township from any financial obligations arising from the
Program.

» The sclected CRES supplier will need to agree to potify the Township and negotiate with the
Township at least 60 days in advance of attempting to terminate the agreement for any
reasons other than (i) the scheduled end date or (if) Force Majeure.

¢ The sclected CRES supplier shall demonstrate its ereditworthiness by possessing an
investment grade long-term bond ratings from at least two of the following rating agencies:

Standard & Poors BBB or Higher
Moody's Investors’ Services Ban3 or Higher
Fitch ICBA BBB or Higher
Duff & Phelps BBB or Higher

Should the CRES supplier be unable to demonstrate its creditworthiness, the supplier will be
required to provide:

a Letter of Credit; or

a Parcntal Guurenty from a company that is deemed creditworthy; or
a Surety Bond.

Detzils of the credit type and amount will be subjest to negotiation.

15. Miscellaneons

The Township will maintain a copy of this Plan of Operation and Governance on file at its
Administrative office. This Plan will be kept available for public inspection. It will, upon request,
be copied for any existing or potential Members of the aggregation in accordance with the
Township rules for copying public documens.

The Township will not materiatly alter this Plan of Operation and Governance without first
notifying its Members.

The Township or the selected CRES supplier will not issue en opt-out notice before the Township
has obtained its certification as a Governmental Aggregator of electricity from the Public Utilities
Commission of Ohio.

The success of the Township’s Aggregation Program relies in part to the cooperation it receives
from Cinergy. In addition to other tasks, the Cinergy must turn over accurate customer data and
petform the customer switching process in a timely manner. The Township will comply with PUCO
rules, and will hold the Cinergy to its obligations under the same.

The Electric Aggregation Program may be terminated upon the termination or expiration of the
supply coniract without any extension, renewal or subsequent supply contract being negotiated.
Each individual Member teceiving electric supply service under the Program will receive
notification 45-90 days prior to termination of the Program. In the event of termination, Mcmbers
in tho Township aggregation program would either return to Cinergy supply service or choose a
.CRES supplier on their own.

If the Township is unable to find a satisfactory offer at the end of an existing supply agreement,
they have the option of maintaining their stetus as a Goveramental Aggregator while they continue
to scek offers for their Members.
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<Township letterhead and/or logo> CRES supplier name
CRES supplier address

<Date>

Dear Calerain Township Resident

[ am pleased to announce that the Colerain Township Trustees and ] have selected <CRES Supplier™ as
the electric supplier for our Governmenta! Aggregation Program. This letier informs you that, pursuant to
Ohio Revised Code Section 4928.20, Townships operating Governmental Aggregation Programs of
Electricity are required to allow you to opt-out of their program free of charge. At this time you have the
following choices concerning your electrio supply:

1. You can choose to remain 8 member of the Colerain program, and ejoy the favorable rates we have
negotiated for you. 1f you wish to remain in the program yor need do nothing;

2. You can opt-out of the program and shop for and negptiate a contract with a supplier on your own; or

3. You canopt-out of the program and return to Cinergy as your supplier of electric.

The terms and conditions of the offer we have negotiated an your behalf are shown on the back of this
form, If you have any questions about the Colerain program ot your options, please contact <CRES
Supplier> at 1-XXX-XXX-XXXX, They arc standing by to answer any questions you might have.

Colerain Towaship officials are acting ou behalf of clectric consumers who are participating in the
program to ncgotiate an electric supply coutract with eligible suppliers, Both Colerain and <CRES
Supplier> are certified by the Public Utilities Commission of Ohio to provide this servioc. This program
hasg been authorized by our Board of Trustees through a resolution and subsequent voter approvat. This
phase of our aggregation program will begin with your <Month Year> billing cycle and end with your
‘<Month Year> billing cycle.

You will be automatically enrolled in Colerain’s Electric Aggregation Program unless you choose to
“opt out” — that is, to not particlpate, There Is no cost for enrollment and you do not need to do
anything to be included. If you choose to opt-out of this program, you will revert to by Cinergy,
unless and until you choose another supplier. 1If you switch back to Cinergy at a later you may not
be served under the same tates, terms, and conditions that apply to other customers sarved by Cinergy.

Colerain has negotiated a <TBD/KWh> price for Colerain residents for the period of <TBD>. More
specific information about pricing is contained in the accompanying terms and conditions.

I you want to be excluded from the Colerain Electric Aggregation Program you must return the
eaclosed “Opt-Out” form to the <CRES Sapplier>. The retura form tiust be posimarked »o later
than 21 days from the postmark om this eotice. You may also opt-out by calling <CRES Sapplier>,
to]l free, at 1-XXX-XXX-XXXX. If you do not opt out at this time, you will be envotied in the program
until it expires in <Month Year>. At that time, yon will again have the chance to opt out of the program
with no penalty. Every participant will be sllowed 10 leave the program at least once every two years
without ingurfing any penalty. Ploase note thal if you remain in the aggregation group, you will receive a
letter from Cinergy advising you of your impending transfer to <CRES Supplier>, and advising you to
contact them if you do not waat to be in the Program. Again, if you have not changed your mind gbout
participating In the Aggregation Program, you do not hava to do enything with that letter.

Warning: If you are alveady under contract with a competitive retzil electric service provider yon
may Incur a contract termination fee or other charges if you fail to opt-out of the aggregation.
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In Ohio’s deregulated electric environment, Cinesgy will continue to maintzin the distribution system that
delivers electricity to your home or business. You will continue to recoive & single bill from Cinergy for
your electrio service, but it will include an electric supply charge from <CRES Supplier> in place of the
bundled rate you have been paying Cinergy. You will still contact Cinergy regarding loss of electric
service, downed wires, or for sy other concerns or issues having to do with your local service. Budget
billing and sutomatic billing options will continue to be available through Cinergy.

If you have any questions, call <CRES Supplier> at 1-XXX-X3XX-XXXX from X:XX am to X:XX pm

EST, Monday through Friday. For general informatian on electric deregulation in Obio, you can also
visit the Web Sites of the Ohio Consumer’s Counsel (www.pickoce.org) or the Public Utilities

Commission of Ohio (www.PUCO.obio.gov).
Sincerely,

Signature

Colerain Township Administrator

P.§. Remember to return the “Opt-Owt” form or call <CRES Supplier> only if you do nof want to
participate in the Colerain Electric Aggregation Program.

HKenmnruanun mermmsatLvvsnmEm—— P Y L P P S P P e

By returning this signed form, you wilt be excladed from the apportunity to join other customers
in the Colerain Township Electric Governmental Aggregation Program.

aeveswTee

I wish to opt out of the Colerain Township Electric
Governmental Aggregation Program., (Check box to opt out.)

Cinergy account holder name (please print clearly):

11-digit account number as it ap on C'igﬁ electric bill:

Service address (Address, statc and zip).

Phone numbes:  ( ) Date:

Account holder’s signature;

Mail by <MM/DD/YYYY> to: Colersin Township Electric Governmental Aggregation Program,
<CRES Supplier Address> Or

R 0 Dl L A D B o 0

call ux prior ko X pm MMDDYYYY at 13006XX0(-X)00C
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Terms and Conditions

Parties: <CRES liar> will of lociric as of 's Government
A . Suw(_ %mmmn my rcmon 0l (‘Enpca.’rt iy community’

Tmﬂuu«ndmummmmmmmmmmwmmmwmmu
MMYYYY biling cycle,
mwmcmmmmmmmummnmaM|mdw m
Mmmawummmmmchm.mhhkwbmnmm one or two billing
compietion of the opl-out period.

_mcmrmpuMﬂuﬂmeammummmwmmm

g&htﬂ&“ﬂlﬂmmﬁmmmw oz wel a3 uun&ﬂm rotad mccess pursuant to which <CGRES
shall sypply elnctic bject to ongoing olmPubﬁc Wies Commission of Ohio (PUCO’). If the
Pmrammuumlnﬂ’ymm%“ mmm’éswmmmmmummmmmmm

&lllﬂtmsuw?gbwmmmumwnmmwnﬂwwsSUPPLER’ s
seperately idenitified those Customar recefves from Cuatomer ageees
% en:rmdlydw;:w m procodures implemantad

Should Customer have any quastions or comments concerning <CRES amm-sam;nmw
<CRES SUPPLIER> by mall st <TBD>. Bhould u ariss betwsen Cuslomer and <CRES thal cannct be
<GRES mmm%

Spacified . Residantial customens
W-742m2mw:n'wsmwmammnocm mmrmmmqm
Cusiomer C| rams.

Rasciasion and Canceflation of Contract: Cinesgly wilk send Customer with <CRES

supp@mm«mmmmm mmmm mm’?-mmhmm

mind and to rescind Customar's Clnergy ot 1-800-544-6000. ¥ this

Is terminated premas % mcummadbnnrlnadbn.mmwlllrmnhtxw%'

fas, subjecuumum sat forth hﬂmcmuﬂn&uhndmm It Cusbomar voluntasty red nergy aftor
S SUPPLIER> as Customer’s supplar, Customisr may not bo served undsr the same rates, teims ond

Mummdamybmmum cuu Alsg, should decide o swilch from one markoler 1o

another, Cmmmmamm fea if m!yme Cinaegy tanil. Further, should <CRES SUPPLIER> Intend to

temninate this Agreement and 'ﬁmn toywﬂhomntnndMTmﬂEsmER)Mhlhe

mﬂnummmmmywwnvmm

Contract Tarmination: Tmumumlumm .m utpenmna}m raqueuuu

uwmbd' G""%mmcmnu“gmhmnmu% 'mm 2) MIMME:}U;

mommﬂﬁmﬂﬂﬂﬂiﬁﬁ“%hha@ﬂbm , if any, other than

§§

Paymont Information: Cusiomer has the right to roquest, without cherge, up b bventy-four maonths of payment history for
mbummnmﬂbymswPPUERam s

Non-dlsclosure of information: <CRES SUPPLIER> wil not release Cusinmer's aocoun] number of Customer's sockl secuthy
number (F Customar provided i) without Customer’s aflirmaiive wrktien consant,

mmmmummmsmwmmcmnmwwhmymum

CI mﬂﬂ mahmuwdwmwmmqbd N ﬂﬁnﬂhu:s cm%m
LU , 8%
| pwhlnaﬁu\ mm subled. pet & iﬁ! h e
hnnhalhn.lllnnmama\uTumnemamdfar Mmmmbhlo participsto nor uil
SUPPUER*manyWIyhrmwwnhsﬂmahwmmcmmmﬁobpmmmm
Liability: <CRES BUPPLIER> assumes no Eabliity or responsibilty for dtmnu-iwg
Mdmsmﬂ cimuylnd .bmmm‘&dwwr wﬂhnmdqumwlmnuﬂn
mmm satvice; of duwhwﬂuﬁsm”mmiﬂruwﬁ

any in-home or building damages and In addition shall not be respossible for any indirect, consequential,
uhim. d-nann mamn 'gmm tost (including negliganca oratrict lid)lly]:'wmy other lagal theory.
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<Township letterhead and/or logo> CRES supplies name
CRES supplier address

<Date>

Dear Colerain Township Resident:

I am pleased to announce that the Colerain Township Trustees and I have selected <CRES Supplier> as
the clectric supplier for our Governmental Aggrogation Program. This letter informs you that, pursuant to
Ohio Revised Code Section 4928.20, Townships operating Governmenta) Aggregation Programs of
Eloctricity are required to allow you to opt-out of their program free of charge. At this time you have the
following choices conceming your electric supply:

1. You can choose to remain a mamber of the Colerain program, and eajoy the favorable rates we have
pegotiated for you. If yon wish to remain Iu the program you meed do nothing;

2. You can opt-out of the program and shop for and negotiate a contract with a supplier on your own; of

3. You can opt-out of the program and return to Cinergy as your supplier of electric.

The terms and conditions of the offer we have negotiated on your behalf are shown on the back of this
form. 1f yau have any questions about the Colerain program or your options, please contact <CRES
Supplies> at 1-XXX-XXX-XXXX. They are standing by to answer any questions you might have.

Colerain Township officials arc acting on behalf of electric copsumers who are participating in the
program to segotiato an electric supply contract with eligible suppliers. Both Colerain and <CRES
Supplier> are certified by the Pubfic Unilities Commission of Ohio to provide this service. This program
has been authorized by our Boasd of Trustees through a resolution and subsequent voter approval. This
phase of our aggregation program will begin with your <Momnth Year> billing cycle and end with your
<Month Year> billing cycle.

You will be antomatically emrolied in Colerain’s Electric Aggregation Program unless you choose to
“opt out” — that Is, to got pasticipate. There is no cost for earoliment and you do not need to do
anything to be included. If you choose to opt-out of this program, you will revert io servics by Cinergy,
uness and until you chooss another supplier. If you swiich back to Cinergy at a later date, you may not
be scrved under the same rates, terms, and conditions that apply to other customers served by Cinergy.

Colerain has negotiated 8 <TBD/KWh> price for Colerain residents for the period of <TBD>. More
specific information about pricing is contained in the accompanying terms and conditions.

Il you want to be exciuded from the Colernin Eleciric Aggregation Program you musé returs the
enclesed “Opt-Out” form to the <CRES Sapplier>. The return form must be postmarked no Iater
than 21 days fram the postmark on this notice. You may also opt-out by ealling <CRES Supplier>,
toll free, at 1-XXX-XXX-XXXX. If you do not opt out at this time, you will be enrolied in the progrm
until it expires in <Month Year™. At that time, you will again have the chance to opt out of the program
with no penalty. Every participant will be allowed to leave the program at least once every two years
without incurring any penaity. Please note that if you remain in the aggregation group, you will receive a
letter from Cinergy advising you of your impending transfer to <CRES Supplier>, sod advising you to
contact them if you do not want to be in the Program. Again, if you have not changed your mind abowt
participating in the Aggregation Program, you do not have to do anything with that letter.

Warning: If yon sre already under contract with a competitive retail electric service provider you
may fncur 2 contract termination fee or other charges If you fail to opt-out of the aggregation.
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In Ohio’s deregulated electric environment, Cinergy will continue to maintain the distribution system that
delivers electricity to your home or business. You will continus to receive a single bill from Cinergy for
your electric service, but it will includa an electric supply chargo from <CRES Supplier> in placo of the
bundled rate you have been paying Cinergy. You will still contact Cinergy regarding ioss of clectric
service, downed wires, or for any other concerns or Issues having to do with your local service. Budget
bilfing and antomatic billing options wifl continue to be available through Cinergy.

If you have any questions, call <CRES Sapplier> at I-XXX-XXX-XXXX from X:XX am to X:XX pm
EST, Monday through Friday. For general information on electric deregulation in Ohio, you can also
visit the Web Sites of the Ohio Consumer’s Counsel (www.pickoce.org) or the Public Utilities

Commissian of Ohio (www PUCQ.ohio.gov).
Sincerely,

Signature

Colerain Township Administrator

P.S. Remember to retwrn the "Opt-Ows” form or call <CRES Supplier> anly if you do not want to
participate in the Colerain Electric Aggregation Program.

x"""---"""" ------ LA R T E R TR RN YR REYE LN cTescecaraseASdemnE™

By returning this signed form, you will be gx¢iuded from the opportunity to join other customers
in the Colerain Township Electric Goverpmental Aggregation Program.

-

I wish to opt out of the Colerain Township Electric
Governmental Aggregation Program. (Check box to opt out.)

Cinergy account holder name (please print clearly):

1 1-digit account number as it appears onyourCiﬂ« electric bill:

Service address (Address, state and zip):

Phone number:  (__ ) Date:

Account holder’s signature:

Mail by <MM/DD/YYYY> to: Colerain Township Eloctric Govemmental Aggregation Program,
<CRES Supplier Address> Or
call us prior to X pm MMDDYYYY at 1-200(-X0¢-2000¢
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Colerain Township Exhibit A-4 “Automatic Aggrepation Disclosure™

Terms and Conditions
Parties: <CRES Sy will the commodily portion of my ("Customar”) elaclric as part of my communly's Government
Aggmgation ngm:p(!gr:m-n';. nergy wil rem myamgﬂnm ﬁo'c?)' m

Tesn: The temm of this Agreement Wil begin with Inlial elachic detveries enabind by the Progeam and will coninue through the
MMYYYY biliing cycle.

Enroliment Customer's service with <CRES SUPPLIER> will commence munthumﬂlmphﬂmﬂﬂ'ﬂl’lmﬂ'ﬁ opt-
out period and snroliment process with Cinergy, which s expected lo commancs wilhin ane or two billing cydies [nllowing
camplation of the opl-out pesiod.

Rate: Custamer prics per KWh Wil be <TBD> for Cusiomer's electric senvice baginning with MMYYYY metor cesd through

Jurisdiction: The Govemmwntal Agoregztion as well s compeitive reted access pursuant o which <CRES
S smumbwumwm|um|dhmmcmmdenumnm
ngnmhmnumu PUCO, then both you end <CRES SUPPLIER> have the right te ksrninate this Agreement without

penalty to elither party.
Billing: <CRES swpumwﬂphnhmmmmmmumwnchmmmsmbh

dﬂa}wi saparately identifier umong MMMMWMWWMQM
% PPLEm'smmhmmmmmmmw Chergy.
Cuntomer Servica: Should Cusiomar have uestions or comments canceming SUPPUF.Fb'sm
can call <CRES S UPPUER:mIMaIMg:-UngtmmmmhmomenXmEST Hlday
<CRES SUPPLIER> by mall at <VBD>. Should a urisa betwasn Customer and <CRES cannct be
iolved by & <CRES Pm’mmm will be refammed to SUPPUEFP

e then that dispute a <CRES
~ Customer Servics Manager for consideration. A determination mﬁmuwmmumuhuhcwmby
hrmﬂarobm%w%rm resoivad Cusiormar has callad <CRES SUPPLEER>,
Customer may call ha Public Iikfes ™ 1ok free at 1-500-638-7825 or 1-814-455-3252 or for TDO/TYY

toll free at 1-800-888-1570 or 814-466-5180 Gom 8:0Cam smmwmmmcomnm
oF 83 othenwse specilad by the Commission. Wmmmeﬂmom Mﬁ
gr—uz.-z's%zzma.acmmsmnmmys.wmmoccm at www.pickocs.arg for wnru

stomer Choice programs.

Resclsalon and Cancellation of Contract: Cinergy will send Customer a faltar confiim ﬂoﬂm‘smmn with <CRES
SUPPLIER>. Customer fias savan (7) busingss mnmmumm bdmwhw

cow-acﬂonnlmuonm Agegement shall terminate sutomatically without penally ¥ a) the requested service location ls not
retums Cuslomer

stomer ndlacates; or ¢) <CRES SUPPL
mtmhaunmmmnmamh reement without a)cmmbulumrh)
mmrmnmmmtcmm%hnlﬂgmmwm Agreenent penstty, i any, other than for nos-

mmgmmmmhmmmwmmmmwswmmmwmm
&pprova

il Th for msidential and smail commercial customers {rte schedu’ess who sathly PUECO and
ﬂll w H Furﬂlwmlﬂebaﬁunlnmammnbsubiod,hm(n.mdanh mmgﬁrwmﬂ.:

access
mination, in uuﬂu-Tmbomnddhrmn that Customer was abhhpuﬂdpﬂanorﬁl
SUPPUER:h:manymwwmuwm«mmmmcmmummbmmmﬂqm
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Colerain Township Exhibit A-5 “Expericnce”

The Township of Colerain is well versed in negotiating, contracting and providing for
common services to the Township residents. Some examples of experience as a service
provider are:

I. Police Service

2. Fire Service

3. Parks and Recreation
4. Public Works

The Administrator, Township Trustees and Township Staff routinely negotiate for
services and supplies that benefit the residents of Colerain. However, duc to the
complexity of Governmental Aggregation, the Township has hired Independent Energy
Consultants, Inc, (Resolution Number 30-05) to assist them in designing, implementing
and maintaining the Program. Independent Energy Consultants are:

o Certified Electric Aggregators and Brokers #04-116(1) in the State of Ohio.

¢ Certified Natural Gas Aggregatars and Brokers #04-078(1) in the State of Ohio.

¢ Licensed Electric and Natural Gas Aggregators and Brokers #A-17 in the State of
Virginia,

The founder of Independent Energy Consultants, Inc. has personally designed,
implemented and administered over 30 opt-in and opt-out Governmental Aggregation
Programs in Ohio. Contact information for Independent Energy Consultants is:

Independent Energy Consultants, Inc.
820 Deepwoods Drive

Aurora, Ohio 44202

Phone; 330 995-2675

Fax: 216274-9176

Email: info@gaturalpas-electric.com
www.natoralgas-clectric.com

Among other services, Independent Energy Consultants, Inc. will:

e Draft and assist in maintaining this Plan of Operation and Governance

o Lead the required Public Hearings and attend Board of Trustces meetings

s  Assist the Township in the day-to-day administration of program (problem
resolution, press releases, PUCO compliance, supplier liaison, contract
review, etc.)

e Design and issue the Request for Proposal, anelyze supplier responses and
provide recommendations for the supply agreement

» To review customer data provided by Cinergy that would serve as the basis
for an opt-out potice

 To write/prepare reports an a quarterly/annual basis to the Township, PUCO,
PUCO’s Market Monitoring division, and the Ohio Consumers’ Counsel.
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Colerain Township will not lake title to electricity, issue bills, read meters or staff a call
centez for complaints, Those functions will be provided by Cinergy and the selected
CRES supplier as detailed in Section 9 of its Plan of Operations and Govemance. The
Township will comply with its respousibilities as 2 Governmental Aggregator (ORC
4928.10) and will respond to questions concerning the Aggregation Program.
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Colerain Township Exhibit A-5 "Experience”

452835, Ohio Revised Code until the person chaoses an altemative supplies.

SBCTION 4. _This Board of Trustees finds and determines that all formal
actions of this Board of Trustees concerning and relating to the adoption of this
Resolution were taken in en open meeting of this Board of Trustcos and that all
doliberations of this Boerd of Trustees and of any commitiees thet resulted in those
formal actions were in meetings open (o the public in compliance with the law.

SECTION 5, This Resclution is declared to be immediately effective in order
that a certified copy of this Resolution and the proposed form of the baliot question be
filed with the Board of Elections of Hamilton County not later than seventy-five (75)
days prior o the November 8, 2005 election, ss provided herein; wherefore, this
Reaolution ghalt be in full foroe and effeot immediately upon its adoption.

SECTIQN 6. That the Administrator is hersby suthotized and divected lo enter
into 2n agresment with Independent Energy Consultants, Inc. for consalling services and
any other requited services related to electric utility deregulation for Colersin Township
and ratifying any such services heretofore performed.

Adopted in special session on m&'ﬁy of July, 2005.

BOARD OF TRUSTEES
COLERAIN TOWNSHIP
HAMILTON COUNTY, OHIO

Heather Harlow, Clerk

Approved es to form;
L/;:..JM

Jgimes E. Reuter (0011414)

025 W. Galbraith Road
Cincinmati, Ohio 452319-4222
{513) 521 - 8400
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This foregoing document was electronically filed with the Public Utilities

Commission of Ohio Docketing Information System on

11/14/2013 5:05:15 PM

Case No(s). 05-1501-EL-GAG

Summary: Application Renewal Application for Governmental Aggregators electronically filed
by Carys Cochern on behalf of Duke Energy Retail Sales



