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MIKE DEWINE 
==-^_. * OHIO ATTORNEY GENERAL * — = = 

Constituent Sendees 
Office 1-800-282-0515 

30 E. Broad Street, 14* 
Columbus, Ohio 43215 
www.OhioAttorneyGenetaigov 

October 28,2013 

C. Richard Slnith 
7051 Kinsman-Nickerson Road 
Kinsman, Ohio 44428 

Dear Mr. Smith: 
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Thank you for contacting the Ohio Attorney General's Office regarding your concerns with Ohio 
Edison. 

I see from your correspondence that you have been in contact with the Public Utilities Commission 
of Ohio (l^UCO) regarding this issue. Please continue to follow up with them, as they are the 
appropriate part}'̂  to address your concerns, 1 have forwarded your correspondence to their office. 
Future inquiries should be directed to their office by writing to 180 E. Broad Street; Columbus, 
Ohio 43215; by calling 800-686-7826 or at www.puco.ohio.gov. 

Again, thank you for contacting our office. If we can ever be of assistance to you in the future, 
please feel free to contact us. 

Very respectfully yours, 

J, BinUey 
Constituent Liaison 
Constituent Services 

Cc: Public Utilities Cornmission of Ohio 
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Ohio Attorney General, Mike DeWine 

Matter Detai l Report 
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MatterlD: 853507 
Constituent: C. Richard Smith 

Received Date: 10/16/2013 AG No 

Due Date: 
Ciosed Date: 
Closed Reason: 

Corr Type: 
tssue: 
Subject: 
Filed In: 
Regarding: 
Case Name: 

10/30/2013 

internet Inquiry 

Utilities 

Public Corruption 

ASAP?; No 
Archived?: No 

Section: Constituent Services and 
Outreach 

Liaison: Binkley, Joel 

Case Number: 

First Name: C. Richard 
IVIiddle: 
Last Name: Smith 
Chronic?: No 
Address: 
City: 
State: 
Zip Code: 

Phone; 

7051 Kinsman-nickerson Rd. 
Kinsman 
OH 
44428-

Title: 
Company: 
Designation: Mr. 
Senior? No 
Address2: 
County: 
Email: 
Legislator 

Trumbull 
csmlth7051@msn.com 

(330) 876-7984 
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10/17/2013 9:50:46 AlVJ - New Matter - (TMcDaniel) 
10/17/2013 9:50:46 AM - Initial delegation made to Binkley, Joel (Constituent Services and Outreach) 
- (TMcDaniel) 
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Description of the Problem: 
Public Utilities Commission case #10-340. 
Ohio Edison(Ftrst Energy, Presented customer call files identified as exhibit-G They were adulterated, 
Edited,tampered with to hide the truth. They were made to cover up their wrong doing. I sent just one 
call out to a electronic forensic expert, and it was found to be altered. The report is part of public 
Utilities case file 10-340. It is a crime against me and the Public Utilities Commission to falsify 
evidence.This cost me $3500.00 just to have just one of eleven calls analized. I'm not rich. 

How would they like the AG to help? 
Ask the Public Utilities Commission to obtain a true recording of tiie calls identified in exhibit G and 

Printed From: CID 
On: Monday, October 28, 2013 
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