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VILLAGE OF GRAFTON 

960 Main Street 
Grafton. Ohio 44044 

RECLW^D-OOOi-XTiNGGiV 

2013OCT 28 PHIZ: 02 

PUCO 

October 16, 2013 

Docketing Division 
The Public Utilities Commission of Ohio 
] 80 East Broad Street 
13^''Floor 
Columbus, Ohio 43266-0573 

Re: In the Matter of the Applicalion of the 
Village (if Grafton, for 
Re-Cerlificaiion as a Governmental Aggregator 
Case No. ()3--1963-GA-GAG 

To Whom It May Concern: 

Enclosed please find the Village ol'Grafton's completed RE-CERTIFICATION 
APPLICATION FOR GOVERNMENTAL AGGREGATORS. We have enclosed an 
oiiginal application, notarized and signed by an authorized official and ten confomied copies, 
including all exliibits, and other attachments. 

The material provided includes the following: 
1) Authorizing ordinance reflecting voter authorization; 
2) Plan of Operation and Governance; 
3) Copy of Automatic Aggregation Disclosures; 
4) Copy of Opt-out Notification; 
5) Experience statement 

Should you have any questions or need additional information, please contact our aggregation 
program manager, Terry Leach of AMPO, inc., at tleach@amppartners.org. 

Re.?pectfully submitted, 
A V i^ 

Alyson Morftz 
Village Administrator 

Tnis i s t o c e r t i f y t h a t t h e images appear ing a re an 
Z T ^ ^ ' t T t " " ^ ^ ^ ^ ^ rep roduc t ion o f a case f l L 
document d e l i v e r e d in t h e r e g u l a r course of bueineae 
r e o h « i c i a n _ ; 4 c - . ^ Date Processed L ^ ^ i A / l l ^ 
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P U C a ^ S E O N t ^ - ^ W ^ p i 1^7^ 
Date Received ttĵ nevî al GeiilificatloB ORIGINAL GAG 

Case Muraber 

03 - 1963 - G A - C A G 

RENEWAL CERTIFICATION APPLICATION 

OHIO NATURAL GAS GOVERNMENTAL AGGREGATORS 

Please type or print all required information. Identify all afiachments with an exhibit label and title {Exampie: Exhibit 
B-1 -Author iz ing Ordinance). All attachments should bear the legal name of the Applicant. .Applicants should file 
completed applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division. 
13"' Floor, 180 East Broad Street, Columbus, Ohio 43215-3793. 

This PDF form is designed so that you may directly input information onto the form. You may also download the form by 
saving it to your local disk. 

3|CTI0IV A - 4i?FM'^4^'J'^^^FWMATI9N ^,__, 

A-1 Renewa l App l i can t in format ion : 

Legal Name Village of Grafton 

Address 960 Main Street, Grafton. Ohio 44044-1496 

Telephone No. 440-926-2401 ^ ^ ^ ^̂ ^̂  .^^^^^^^ wv/w.viliageofgraflon.org 

r . tniirvAr-^ r . M U 03-Q69G (5) _ „ . ,., , October 19,2011 - October 19,2013 
LLin-cnt I'UCOCcmfieate Number ^ ' Effective Dates 

A-2 Coiifacf pe r son for r egu la to ry o r emergency m a t t e r s : 

Name Alyson Moritz YIV\Q. Village Administrator 

Business Acjclreas 960 Main Street, Grafton, Ohio 44044-1496 

Telephone No. 440-926-2401 Fa.x No. 440-926-9018 Rmnit Address atmoritz@villageofgrafton.org 

A-3 C o n t a c t pe r son for Commiss ion Staff use iii invest igat ing cus tomer compla in t s : 

Name Alyson Moritz jj^l^ Village Administrator 

Biisinciis address ^^^ Main Street, Grafton, Ohio 44044-1496 

Tclepfiune No. 440-925-2401 p^^ ^^ 440-926-9018 £n^j | Address atmoritz@viilageofgrafton.org 

A-4 .Applicant 's a d d r e s s a n d toil-free n u m b e r for c u s t o m e r service a n d compla in t s : 

r„^.Mm.^r ,̂.r, - 1̂  960 Main Street, Grafion, Ohio 44044-1496 
Customer scrviee address 
.̂  ,, ., -r , , „ 440-926-2401 ^ ^, 440-926-9018 „ ., , . , atmontz@vil|ageofgrafton.or 
Toll-free Telephone No. Fax No. Email Address >^ a » ^ 
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B-1 

S E C T I O N B - APPLICANT AtTiioiuTVAiNO A G G R E G A T I O N P R O G R A M I^^^ 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED 

Exhibit B-1 ^"Authorizing Ordinance/' provide a copy of the adopted ordinance or resolution that 
reflects voter authorization to fonn a governmental aggregation program pursuant to Sections 4929.26 
and 4929.27 of the Ohio Revised Code. 

B-2 Exhibit B-2 ^"Operation and Governance Plan/' provide a copy of the applicant's plan for operation 
and governance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of 
the Revised Code, The Operation and Governance Plan should include all information pursuant to Rule 
4901:1-28-03 of the Ohio Administrative Code. 

B-3 Exhibit B-3 '"Automatic Aggregation Disclosare Notification," if the aggregation ptogram piovides 
for automatic aggregation in accordance un'th Section 4929.26(A) of the Revised Code, provide a copy 
of the disclosure notification required by Section 4929.26(D) of the Revised Code, 

B-4 Exhibit B-4 "Opt-Out Notice/^ provide a draft copy of the applicant's opt out notice that comports 
with the Opt-Out dfsclosure requirements pursuant to Rule 4901:1-28-04 of the Ohio Administrative 
Code. (Ten days prior to public dissemination, the applicant shall docket with tite Commission, the 
finalized Opt-Out notice that provides or offers natural gas aggregation service.) 

B-5 Exhibit B-5 "Experience," provide a detailed description of the applicant's experience and plan for; 
providing aggregation services (including contracting with consultants, broker/aggregators, retail 
natural gas suppliers], providing billing statements; responding to ctistonier inquiries and complaints; 
and complying with all applicable provisions of CQinmisaion rules adopted pursuant to Section 4929.22 
of the Ohio Revised Code and contained in Chapter 4901:1-29 of the Ohio Administrative Code. 

Applicant Signature and Title 

Sworn and subscribed before me this , 

.dx-/C 
Signature/of of ficiai administering oath 

dav of 

.Alyson fvloritz, Village Administrator 
t3 

(yc-yt (u/̂  Month J i O l 3 Year 

/ iOll fi^ CU-fitC /)cW^f PU6UC 
Print Name and Title 

M\ T commission expires on L'Ll^ - .J. ,^;^D/-^ 

(Ohio Natural Gas Governmcnta! Aggregator Renewal -Version 1.07) Page 2 of 3 



The Public Utilities Commission of Ohio 
Ohio Natural Gas Governmental Ajjgregation 

Aftidavit Form 
(Version L07) 

Case No. 03-1963 -GA-GAG 

In the Matter of the Application of "j 

Village of Grafton \ 

for a Certificate or Renewal Certificate to Provide \ 

Natural Gas Governmental Aggregation Service in \ 

Ohio-

County of Lorain 
State of 

Ohio 

Alyson Moritz. Village Administrator [AffiantJ, being duly sworn./affirmcd, hereby states that: 

(i) The information provided within the certification or certification renewal tipplicalion and supporting mformation is 
complete, true, and accurate to the best knowledge of affiant. 

(2} The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred eubic feci of 
natural gas pursuant to Sections 4905.10(A), 49II. 18(A), and 4929.23(B), Ohio Revised Code. 

(3) The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911,18(A), Ohio 
Revised Code. 

(4) Applicant will comply with ail applicable rules and orders adopted by the Publie Utilities Ccnimission of Ohio 
pursuant lo Title 49, Ohio Revised Code. 

(5) Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any 
consumer complaint regarding any service offered or provided by the applicant. 

(6) Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio 
courts and the service of process. 

(7) Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in 
the certification or certification reiicwal application within 30 days of such material change, including any change in 
contact person for rcgidatory or emergency purposes or contact person for Staff use in investigating customer 
complaints. 

(8) Affiant further saycth naught. /-"-j 

. P- , <;. ^ p _.,, V_^y I- ^ - ^ x ^ , Alyson Moritz. Village Administrator 
Affiant Signature & Title ^^-^ j r ° D 

Sworn and subscribed before me this ^ j ^ ^ d a y of ( ') C.n(j-/^X,, Month ':p(lj/Ji \̂ 2̂ x 

e of Official Administering Oath Print Name and Title 

My commission expires on / / / , _^ J / ) / ' ' ^ 
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EXHIBIT B-1 

AUTHORIZING ORDINANCE 



VILLAGE OF GRAFTON 

ORDINANCE NO. //£^-i//) 

INTRODUCED BY: 

MOTION BY: Jy^^^cM 

SECONDED BY: /^;/^t^ 

AN ORDINANCE CONCERNING THE VILLAGE OF GRAFTON'S CERTIFICATE FOR 
RENEWAL OF THE VILLAGE'S PLAN OF OPERATION AND GOVERNANCE FOR THE 

VILLAGE'S NATURAL GAS AGGREGATION VKQGKAM AND DECLARING AN 
EMERGENCY. 

WHEREAS, pursuant inter alia, to Chapter 4929 of the Ohio Revised Code, the Village of 
Grafton created and has participated in a Natural Gas Aggregation Program for customers 
located within the boundaries of the Village and has further adopted certain Plans of Operation 
and Governance therefore; and 

WHEREAS, the Village of Grafton has from time to time applied for renewal of its certification 
as a governmental aggregator of natural gas; and 

WHEREAS, Council for the Village has deemed it necessary for the Village's application for 
renewal of the Village's certification by and through the Village Administrator and/or the Mayor. 

NOW, THEREFORE IT BE ORDAINED by the Council for the Village of Grafton, County of 
Lorain, State of Ohio; 

Section 1: That the Village Administrator and/or Mayor be and are authorized to Apply for the 
Certificate for Renewal of the Villagers Plan of Operation and Governance for its Natural Gas 
Aggregation Program for 2012-2013, 

Section 2: That it is found and determined that all formal actions ofthis Council concerning and 
relating to adoption ofthis Ordinance were adopted in an open meeting ofthis Council, and that 
all deliberations ofthis Council and of any of its committees that resulted in such formal action, 
were in meetings open to the public, in compliance with all legal requirements. 

Section 3: That this Ordinance is hereby declared to be an emergency measure necessary for the 
preservation of the public peace, health, safety and welfare of the citizens of Graflon, Ohio, the 
emergency being the immediate necessity of adopting an ordinance to provide for the public 
health ^\'ithin the Village of Grafton, Ohio. 

Section 4: That this Ordinance shall be in full force and effect from and immediately after the 
earliest date allowed by law. 



PRESIDENT OF COUN 

MATOR 

i ^ ^ . ^ ' f ^ j ^ ^ . i : ^ ^ ^ -

CLERK TREASURER 

APPROVED AS TO FORM BY: 

> ? ^ . ^ 
^_ ^ ' . ^ i - . * - * ^ Z/^-

û  i ' A c ^ - f ' - ^ ^ ' ^ 

DATE PASSED 

^ - ^ ^ / / 
DATE APPROVED 

Z 2 i 
rATTES 

-> - ^ ^ / 
DATrATTESTED 



VILLAGE OF GRAFTON 

ORDINANCE NO. O S - a / P 

INTRODUCED BY: 

MOTION BY; -:^2£^^'<*c> 

SECONDED BY: ^.^jlL&^ 

AN ORDINANCE CONCERNING THE VILLAGE OF GRAFTON'S 
CERTinCATE FOR RENEWAL OF THE VILLAGE'S PLAN OF OPERATION 
AND GOVERNANCE FOR THE VILLAGE'S NATURAL GAS AGGREGATION 
PROGRAM AND DECLARING AN EMERGENCY. 

WHEREAS, pursuant inter alia, to Chapter 4929 of the C^o Revised Code* ihe Village 
of Giaflon created and has paiticipated in a Natui^ Gas Aggregation Program fbr 
customers located within the boundaries of the Village and has fiirtber adopted certain 
Plans of Operation and Governance therefor, and 

WHEREAS, the Village of Grafton has from time to time apî Iied for renewal of its 
certification as a governmental aggregator of natural gus; and 

WHEREAS, Council for the Village has deemed it necessary for the Village's applicatioD 
ibr renewal of the Village's certiiication by and through the Village Admiiustrator and/or 
the Mayor. 

NOW, THEREFORE IT BE ORDAINED by the Cooncil f«r the Village of Graiion, 
County of Lorain, Slate of Ohio: 

SeotionJ '• That the Village Administrator and/or Mayor be and are authorized to Apply 
for the Certificate fbr Renewal of the Village's Plan of Operation and Governance fot its 
Natural Gas Aggregadon Program for 2010^2011. 

Section 2: That it is found and det^mined that all fomval actions ofthis Council 
concerning and relating to adoption ofthis Ordinance were adopted in an open meeting of 
this Council, and that all deliberations ofthis Council and of any of its committees that 
resulted in such formal action, were in meetings open to the public, in compliance with 
all legal requirements. 

Section 3: That this Ordinance is hereby declared to be an em^gency measure necessary 
for the preservation of the public peace, health, safety and welfare of die citizens of 
Grafton, Ohio, the emergency being the immediate necessity of adopting an ordinance to 
provide for the public health within the Village of Grafton, Ohio. 



Section 4: That this Ordinance shall be in full force and effect torn and immediately 
after the earliest date allowed by law. 

PRESIDENT OF COIJNCIL 
J^y^jL.AO/9t^P 

M P A S ^ i DATE 

MAYOR 

:^''^U^r^''^9^ B o ^ 
CLERK-TREASURER 

APPROVED AS TO FORM BY: 

:HARD G. ULUJf, bmECTO DIRECTOR OF LAW 



' - AI4P0 natural gas optHsut aggregatiEm ordinance - Draft November 7,2O02 

-X?co-M4y >34i : / " ^ " ^ ^ ORDINANCE NO. 6?-.g>A? 

AN ORDINANCE TO FACKUTATE COMfETITIVE RETAIL NATURAL GAS 
SERVICE TO PROMOTE NATURAL GAS SAVINGS LOWER COST NATURAL GAS 
SUPPLIES AND OTHER BENErTTS FOR CERTAIN NATURAL GAS CONSUMERS, 

ACTHORmNd ALL ACTIONS NECESSARY TO EVnCT AN OPT-OUT NATURAL 
GAS AGGREGATION PROGRAM PURSUANT TO SECTION 4 9 2 9 ^ OF THE OHIO 
REV1^J> CODE AND ARITC££ XVm SECnON 4 OF THE OHIO CONI^TITUTlONj 

DIRECTING THE LORAIN COUNTY BOARD OF ELECTIONS TO SUBMIT A 
BALLOT QUESTION TO I B E ELECTORS; AUTHORIZING AN AGREEMENT IVFTH 
AMFO, INC TAMPO) FOR SUCH PUBK)SES$ AND DECLARING AN EM£RC»»ICY. 

Whereas, Aitide XVm Section 4 of the Ohio Constitiition grants the Village of Gmfion 

(the "MimicipalHy^ certain authority rdated io tdUty service; and 

Whereu, pursuant to Chapter 4929 of (he Ohio Revised Code, to &cilita(e conpedchw 

retail natural gaa service to proiaole natunl gas Mviags^ lonver cost natural'gas supplies, aad 

other benefits, ceitain govenuneatal entities may aggregate cenun natural gaa oonnnnos within 

their judsdictitm; and 

Whereas, punuaat to SectioQ 4929.26, Revised Code, the N^umc îality ii aulhorizetf to 

establish an <^-out natural gas aggregatiott prc^ra™ rGas Aggr^9don'') for the benefit ^ 

certain natural gas coDsumers within Ae hfunidpality so that the consumers may realize lower 

cost natural gas supplies and other benefits from the aggregation and collective purchasuig of 

tiĵ tMx̂  gas supplies; and 

Whereas, Gas Aggregation provides an oppoctucuty fbr natural gas consumers 

collectively to realize natural gas savings^ lower cost natural gas supplies, and other benefits that 

the consumen may not othenvise be able to realize IncUvidually; and 

Whereas, the Municipality denies to submit to the dectois of the Municipality the 

question of whether the Municipality should create a Gas Aggregation program to fectUtste 



AMPO natuial gas opt-out oggreg^ion ordinance - Draft November 7,2002 

conqjetitive retail natural gas service to promote natural gas savings; lower cost natural gas 

Supplies, and other benefits in accordance with Section 4929.26, Revised Code; and 

Wh«reas, this Ordinance constitutes an emergency measure providing for the immediate 

preservation of the public peace, property, health, or safety, in that opportunities to coonKnate 

i^£regation acti-sities with certain suppliers (^natural gas may become limited; and 

Whereas, the Municipality has adopted this Ordinance pursuant to ^ authority 

conferred by Article XVm Section 4 of the Ohio Consthution and Sectioa 4 9 2 9 ^ , Revised 

Code; and 

Now, T h ^ ^ o r e , Be It OnUined by the Council of the Village of Grafton that: 

Section 1. This Coundl finds and deteraunes that to &cilitate competitive retail nahiral 

gas service to promote natural gas savings, lower cost natunl gas supplies, and other benefits, it 

is ia the best interest of the Municipality and certain natural gas consumers within the 

jurisdiction of the Municipality to establish an opt-out natural Gas Aggr^atiOD program in the 

Municipaiity pursuant to Section 4929 26« Revised Code. Provided that this Ordinance and fite 

Gas Aggregation program is approved by the clecton of the Municipality in acc(xxlance vhth this 

Ordinance, the Municipality is hereby authorized to take all actions necessaiy to affect a Gas 

Aggregation program pursuant to Section 4929.26, Revised Code. The Municipality may 

exercise this authority jointly with other entities to the full extent permitted by law, and fbr such 

purposes, the Mayfn* of. the Munidpality is hereby authoiized to execute and deliver an 

agreem^it with AN4P0 Inc. ("AMPO") to assist the Municipalky as its consultant and agent to 

effect the Gas Aggr t^ ion program Actions necessary to effect the Gas Aggr^ation program 

include determining and entering into service agieement(s) with natural gas suppliers to fiidlitate 

the sale and purchase of all natural gas commodity and services to serve the enrolled natural gas 



AMPO nahiral gas opt-out aggregation onhnance - Draft November 7,2002 

consumers. The Municipality shall be authorized by the electors to be the cndy entity authorized 

to act ibr and on behalf of the earoUed mtural gas consuiiMrs to detiomiae and select the natural 

gas aipplier(s) to provide the comnwdity and all other services for the Gas AggregatioD pro-am 

and the enrolled, consumers. 

Sectioii 2. The Gas A88r«g*t]on program shall not qrply to persons meetiog any of the 

following criteria, as more specifically described in Section 4929.26(A)(2), Revised Code: (i) the 

person is both a dtstributioD service customer and a mercantile customer, (ii) the persofn has an 

existing ooimnodity sales service contract with a retail natural gas supplier, (lit) the perscm has an 

e?dsting commodity sales serim as part of a retail natural gas ̂ gregation pursuit to Rules and 

Orders of the Public Utilities Ccmmussioa of Ohio C'CoaaaAmovTy, or (iv) such other persons 

that are tiat dlgihle pursuant to Rules and Ordera of the Commisaon or the plan of t^ientions 

and governance (the Ttan'O ^ the Gas Aggregation program. 

Sectioa 3. The Board of Electioiis of Lorain County is hereby directed to submit the 

following questmn to the eleclon of die AAmicipalrty at the speciBl election on May 6,2O03: 

To fiualitate competitive retail natural gas service to promote natural gas savings, 
tower cost natural gas supplies, and OHKT benefits, shatt the ViUage of (jrafton 
have the authority to î ggregate retail natural gas loads located m the Yillage of 
Grafton and enter into service ogrvemeats for the sale and purchase of natural gas 
commodity and other service^ sudi aggregation to occur sutomaticaOy, except 
where any person affinnatively elects not to be so enrolled by a stated procedure? 

FOR, the Village of Grafton to ftidlitate coaipetitive retail natural gas aervioe to 
promote natural gas savings and other benefits by acting as an aggregator. 

NOT FOR^ the Village of Grafton to ftdlitate con^ethive retail natural gas 
service to promote natural gas savings and (^ler benefits by acting as an 
aggregator. 

Hie Cleric ofthis Council is instructed to file a certified copy ofthis Ordinance and the proposed 

form of the ballot question with the Lorain County Board (^Elections not later than Fdmiary 20, 
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2003, which is seventy-five (75) days prior to May €. 2003. The Gas Agcpcgation program shall 

)iot take eftect unless approved by a majority of the electors volirig upon the proposed ballot 

question at the election held in accordanoe widi this Ordinance and Sections 4929.26, Revised 

Code. Upon i^iproval, the Gas Aggi^ation shall take vSM. at the earliest penmssible pmnt in 

time and continue diereafter in accordance with Section 4929.26, Revised Code, and other 

requirements of Chapter 4929, Revised Code. 

Section 4. Upon approval by a majwity of the electors voting at the dection provided 

for in tiiis Ordinaia^ tin Municipality shall devriop and adopt a Plan of operations and 

governance for the Gas Aggregation program. Consumers enrolled in the (Sas Aggregation 

program shall be supplied their nanual gas requiremaits and other services in acoordanee wkh 

supply agreement(s) detennincd and arranged by the Municipality, as oppottumdes become 

available to provide benefhs on behalf of the natural gas consumers enrolled in the Gas 

Aggregation prognuB Slid the conaumenkicated within the jurisdiction of the Mtitticipality. The 

Municipali^f shaQ be authorized by the electors to be the only entity authorized to a a fbr and on 

behalf of the natural gas oonsumen that have enrolled in the Gas Aggregation program to 

determine and select the natural gas 5upplier(s) to provide the commodity and all other services 

far the Gas Aggre^on program and die enrolled conauners. Befim adopting such Plan, at 

least two pubhc hearings on the Plan shall be held B ^ i e the first hearing, nodce of the first 

hearitig shall be published once a week fbr two conseaxtive wedrs in a new^aper of general 

drculadon in the Munidpality. The notice shall summarize the Plan and state the date, time, and 

location of each hearing. 

Section 5L The adopted Plan shall not E^gngate any ret̂ ul aahnid gas load within the 

Municipality, utdess die person whose retail natural gas load is to be so aggr^ated is notified in 
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advance that the person will be enrolled automatically in the Gas Aggregation program and shall 

remain so enrolled, unless the penon affirmativdy elects not to be so enroled by a stated 

procedure. The discbsure shaU stat« t l« mes, chacgcs, and other tenns aiid ooiditi^ 

eorollmciiL Once, enrolled the consumer may only opt-out of the Cjas ^^gr^ation program 

every two years without paymg a switching fee. Any such person that opts-out of the Gas 

Aggregation program shall definilt to the natural gas cbmpaoy providing distribution service for 

the person's retail nahiral gas load, until the person chooses an ahemttive si^plier. 

Section 6. That ^ Lotain County Board of Elections shall cause an appropriate nodce 

to be duly given of the election to be held on May 6, 20O3 on the foresoing proposal and 

otherwise to provide fbr such dection m die manner provided fay the laws of the Sttfe of Otuo. 

Section 7. TUs Counct) finds and determines that all fbrmal aoions of ttua Coundl 

Gonceraing and rdatnig to the adoption of this Ordinance were taken in an c îen meeting ofthis 

Council and that all deliberations ofthis Coundl and any of its committees that resulted in those 

formal action were in compliance mth the Law. 

Section 8. That this Ordinance is hereby declared to be an emergency measure and 

provided h rec^ves the affirmative vote of two-thiids of all the members elected to Council, it 

shall take effect and be in force immediatdy and continuing thereafter upon its passage and 

approval by the Mayor, otherwise^ it shall take effect and be in fbice fitmi and continuing 

thereafter upon the eai^est time allowed by law. 

CLERK-TREASURER OSTE ATTEBTBD 



EXHffiITB-2 

OPERATION AND GOVERNANCE 
PLAN 



-̂>t*.*.«.̂ :t=/̂ jf J 2 2 ^ - ^ O r d i n a n c e N o , A gu^iA/ 

AN ORDINANCE TO APPROVE THE PLAN OF OIVRATION AND 
GOVERNANCE FOit THE VILLAGE OF GRAFTON*S NATURAL GAS 
AGGREGATION PROGRAM AND DECLARE AN EMERGENCY. 

Whereas, pursuant to Cb^ter 4929 of dw Ohio Revised Code, to fodlitale txxiqntith^ 
retsi] natural gas setvice to prcMuotB natural gas savings, lower cost natuid gas soppfiea, an^ 
odief beoefitSy certain govenuneiad entries nay a^regate certam nalund gas o o c ^ ^ 
their juiisdictian: and 

Whe^aSi on May 6̂  2002, the electors of the Vaiage ^ipzoved of the Vaisge's plan to 
create an aggregatitro pTQpam ̂  GustooMrs located witUn the boundaries of the ViUage of 
OrafiDn;and 

Whereas, Revived Code 4929.26(C) treqwres a governmental estity tnberested in the 
automatic registration of custmncss under gowenMnerdal aggregathai, subject to customer liglas 
to ""opt-^mt" Gf such an aggregadoD, to adopt a plan cooperation and govenaooe for its 
aggregation program; and 

Whereas this ordinance constihitos an emergency ineasure providing fiy the immertiirtfi 
preservation of the public peaoe^ property, healtti or saEMy m that opportutaties to coordm^ 
aggregatioa activities with certain si^tpUers of natural gas services may become fiflu^ 
therdbre. 

Be it ordained by the Couadl of the Village: 

SectieaL That this CouiKal hereby adopts the Village ofCStaffon Plan of <>pention 
and Governance, (attaciKd hereto and inomponAed herein by rafiatenoe as E x l d ^ 
implementatkH) and administratian of the Village's sainicipal gas aggregation progiam in 
accordance widi Revised Code 4929.26(C). 

Sedtott2. & is hereby found and detenmnedtiiat all formal actioa ofthis Coundl 
concermng and rebttfflg to the passage ctf fiiis Ordinance ¥^eni passed in an open meethig of this 
Coundl. and that an ddiberafions of this Coundl and of Bi^ of its committees that resulted hi 
such formal actions were in meetings open to the public, in cmnptiance widithe law. 

Section^. That this ordmance is hereby declared to be an eotetgeacy measure and shall 
become effective imme^atdy upon its adoption, and that die Village's aggregation proersm 
shall thereafter cornmeiice in accordance with the adopted ^ a n of Operation and Governance 
diat has been estahHshed pursuant to Revised Code Chaptv 4929. 



PRESIDENT OP (X)Ul^€lL OfPAS 

MAYOR 

CLERK-TREASURER 

DATEPASSED 

D/ftB APPROVE© 
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l̂ fM îiA S-r iJ/^ig^caiaeit of Council nf the Village of Gtafton. do harabvcalaftrdMt the 
fore8omgisatrueandcofrectcopyt^()Kla»nccNa^?.g''ghy pawed bv the Council of 
theVdIage. S^Prj!'^Mj^7^jiJ6i3 fdateVEPFBCTrVEWrTNESSnivhaialandBBalat 
camf^&t^^ Ohio, this cf? day of ^^s^^j^g^^. . 2003. 



VILLAC® OF (mAFTON 

ORDINANCE NO. a ^ ^ / K 

INTRODUCED BY: A f c , ^ - / j * ^ c * - — C - " 

MOTION BY: ^y,-.*.^/^ 

SECONDED BY: ^ . ^ . . ^ f e ^ 

AN ORDINANCE CONCEttNiNG TfiE VILLAGK^S CERTIVICATR FOR RENEWAL 
MODIFYING THE VOXACaC^S ORIGINAL HLAN OP OnKATVXf AND 
GOVERNANCE FOR TBZ YILLAGS'S NATURAL GAS AOGREGATION FRDORAM 

WHEREAS, piususnt to Chapter 4929 of the (Wo Revised Q»de^ dtB Village of Orafton 
cie&ted and ha« pavticipated in a NsEhird Gas Aggregatibn Progrwa ftc customs 
tin lK>u&dariea of dw Village and has fisdier adopted a Plan of Operation and QoVtona^^ 
therefonand 

WHEREAS, the ViUage of Gradon ts due to ̂ ipt/ for a renewal of ila cectificaCion as a 
gavenmiental aggregator of natund gas; and 

WHEREAS, die Village of Grafton has detennined the need to make acmie aiodifications to te 
origmsl PhKL af Operatian and Govcxnaoec. 

NOW TKERBFORB r r BE ORDAINED by foe CouncU of die VUUge of Gtafton. Covo^ of 
Lctmm, State of Ohio: 

Sei^^fHi 1 •• That thft V^lb|MJM Mim ftf r>pt«rtwm t w l fVifi»M-Hami» crfathft. tn i««>fatiy»t ft«p 

Agpi^stion Program shall be modified as fbllows: 

the eacpressioa ̂ BWitehfog foe^ shall be leplaced with Ifie eiqirasaioQ 
**eatly tenninahon fee** 

CRNGS and its tekfdmne numbcc(s) avd homa of operatiefi Shan be added 
B8 the supplier name 

minor typograplucal enncs shall be oorrected on pages I t and 12 

S ^ ^ 3 3 L 2 ; ThdsConnmlfoidsanddateciDinestfaataUfonnalactiosuofdnaccnh^tttlattogto 
the adoption of fois Ordznance; have beoi taken tt open meetings oi foe Council; and that 
deHberations ofthis Council and of its committBes, restdting in such formal sctioot, took place m 
moetiiigs open to thepobUe, in cofflpliance with all statutory reqairements including the 
requironents of Section 121 ̂ 2 of 4te Ohio Revised Code. 

I 
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Sfic;ion3. That this ofdiiiance shall be in fUU force and efibot frcoQ and inimediate^ 
carilest date allowed by law. 

^ M ^ 
PR2SIDBNT OF COUN-

Ng;^^^ .Oyy jpgL^ t44 !c 
MAYOR 

CLERK-TRCASURBR 

APPROVED AS TO FORM BY; 

DATBP^KSS^ 

DATBfUTROVED 

RICHARD G. L O m DIRfiClOR OiJ^IXW 
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Overview 

At foe May 6, 2003 general election, local residents authorized the ViUage of Grafion 
(foe Village) to create a mumctpal opt-out natural gas aggregation program (the 
Aggregation Program) in oovnpiiance wifo Section 4929.26 of foe Ohio Revised Cpde. 
Under the opt-out natural gas aggregation progrEun, all eligible nahiral gas consumers 
within the Village's corporation limits will be automatically included in the Aggregation 
Program initially. However, all consumers will also be given the oppwtunxty to opt-out 
or decline paiticipatioa in the Aggi^pition Program as detailed heieiiL 

The Village's purpose in creatii^ the Aggregation Pn^iam is to represent local consumer 
interests in emcrgii^ competitive natural gas maritets by aggregating natural gas loads 
within the Village's oaiporation limits (tncludii^ municipal focilities) and negotiating 
afTordahle, retia^e naliaal gas supplies and other related services on behalf of local 
consumers. The Village may pursue fois purpose individialty or in cooperation with 
other entities. 

Many small conmera'al and residential natural gas consumers laclc the leverage to 
effectively negotiate natural gas \̂xpfAy rates and services. A governmental aggregation 
prt^nun provides them wifo an opticm for professional rqiresentation and the bargaimi^ 
power of a larger, more diverse consumer ffovtp that may be more attractive to suppliers, 
allowing foem to effectively participate in the competitive process and achieve lienefits. 

L DcscriptioH of Servicea 

The Aggregation Fragram is designed to reduce the amount a consumer pays for natunl 
gas energy, and to gain odier fiivorable economic and non-economic terms in service 
contracts. The Vrllage will not buy and resell natural gas, but will represexA collective 
consumer interests to set terms uid conditions for service. T h r o i ^ a negotiation 
process, foe Village will develop a contract wifo a Competitive Retail Natural Gas 
Services Provider (CRNGS Provider) or Providers for firm all-requirements natural gas 
sovicc. Once the contract has been finaUzed, it will be submitted to the Grafton Village 
Council forapjKTJval. 

The Aggregation Program covers the natural gas supfdy portion only of a partic^ant^s 
natural gas bill Columbia Gas of C^'o (COH) wiU continue to deliver natural ^ to 
Aggregation Program poitidpatits' homes and businesses throu^ its natnral gas 
distribution system as a monopoly function regulated by die Pid^lic Utilities Commisston 
of Ohio (PUCO)~ COH will also continue to install, operate and maintain its system of 
ptpeimes. Rights of Way, meters and other natoial gas disnibuticm components. 
Aggregation program participants shodd cmtinuc to call COH if dicir natural gas is 
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interrupted or if they have billmg questions. The PUCO will oontimie to oversee COH 
natural gas safety and reliability service standards, 

Oversight of the A g g r e ^ o n Program will be the responaibiliiy of the Village 
Administrator, who shall report to the Village Council The Village Administrator, 
subject to Village Council approval, will have the audmrity to devdpp speciiicatkma for 
the Aggregation Program, to appoint an A^^c^ation Pro^min Manage, and to seDect, 
hire and manage the CRNGS Provider. The CRNGS Provider and the Aggregation 
Program Manager will work under the diiection of the Village Administrator with the 
advice and counsel of the Village Attomey. 

Due to the complexity of the natural gas utility industry and die uncertainties of ib 
associated restructuring activities, the Village of Grafton may contract widi a consultam 
or consultants to provide the necessary eiqiertise to represent the Village's interest in 
legislative and re^atocy matters and/or to serve as die Aggregation Program Manager. 
Such services may include, but are not limited to. facilitath^ consumer enrolhnent and 
opt-out, assisting with consumer education, addressii^ consumer qvcsttons and ooocems, 
[Koviding reports on program operation, enrollment and savings, n^otiating fidme 
CRNGS Provider contracts, and representing die Village in dealings widi CRNGS 
Providers, COH, the Ohio Legislature, die PUCO and the Ohio Ccmsumer's Counsel 
(OCC). 

The Village deems any and all infimnation related to an digibte customer to be 
confidential and proprtetary trade secret inlbrmation. The CRNGS Provider shall keep 
all digible customer information provided to it by the Village or COH in supplying 
eligible customers within the Viflage's corporatitm limit confidentia] and shall not 
disclose such information to any third party, unless such disclosure is requiied to serve 
any eligible customer, the duid party agrees to keep such d i g ^ e customer infcvnution 
c<mfidential, and the ViUage consents to the disclosure of such information to the diiid 
party. 

The Village will require any CRNGS Provider to disclose any subcontractors diat ft uses 
in fiiifillment of the services described heieia 

The CRNGS Provider will provide a local or toll bcc telef^Kme number for participam 
questions and coocems about enrolbnent, optout provisions, billing and other 
Aggregation Program issues. 

The CRNGS Provider will devdop internal controls and processes to help ensure that die 
Village remains in good standing as a governmental aggregator that complies with all 
laws, mles and regulations f egaidmg the same as they may be pcriodicaily ao^ended. 

Natural gas service reliabfliey is an essential to Aggregation Ingram participants. The 
Village will strive to provide high-quality service and reliabili^ tiuou^ provisions of the 
CRNGS Provider contract, daoug^ traditional proceedings related to COH distribution 
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services; and through direct discussions widi COH cooceimng q;)ectfic or general 
probtems related to quality and reliahili^ of its distribution syston. 

If for any reaswi a CRNGS Provider M s to provide unintem^pted service, die Village 
will attempt to acquire an allemative natural gas supply^ If tins atlemfA &ils, participuits 
will deiauh to COH estaiblisbed tariff rates. In no case will participants be without 
natural gas as the result of the CRNGS Ptovidra's failure to provide unintemqited 
service. The Village will seek to minimize tiiis risk by contracting oiily wid) rejaiMble 
CRNGS Providers d w demonstrate idiable service. The Village also intends to indude 
conditions in its CRNGS Provider contract tiiat will indemnify participants against risks 
or problems with natural gas supply service and price. 

All Aggregation Program participants shall eryoy the protections of law af&ided to 
consumers as tixy curreody exist or as they may be am^iKled £rom time to time. Utese 
include rights to question billings or s^vkc quality or service practices. All progmm 
participants shall also enjoy the individual ri^ to decline partictpati<m in die 
Aggregation Program si^ject to the tenns and condttions contained herem. 

All Aggregation Program paitidpania will be treated equitshly. They will be guaranteed 
the right to raise and resolve disputes widi dw CRNGS Provider, be provided all required 
notices and information; and always retain the right to opc-out of die Aggregation 
Program or switch supqplieis suhjject to the terms and cmiditioiis contained hetein. 

All consumers within the Villagers corporation limits shall be digible to paiticipnte in the 
Aggiegaticm Program subject to the terms and ccmditions described herein, (Met Unw, 
PUCO rules and leguhition governing natural gas service, and COH approved larifi^ 

Service under ^ Aggregation Pn^ram shall include all eligible customer classes in 
adherence with universal service principks and requirements, and the traditional non­
discriminatory i^actices of local govermnenL CRNGS Provider contracts shall contain 
provisions to maintain these principles and equitable treatment of all customer classes. 

Low-income consumers shall reanain subject to all provisions of Ohio law and PUCO 
rules and r^^lations as diey may be amended fi'om time to time regarding dieir rights to 
return to COH General Service aitd participation In the Aggregation Program. 

The Village developed this Plan of Opeiation and Governance in compliaoce with Ohio 
law regerding mumcipal opt-out aggregation of natural gas consumers., including two 
public hearings prior to its adoption. 

The Grafton Village Council shall sqsprove through resolution or ordinance the 
Aggregation Program's Plan of Operation and Governance in accordance widi Ohio 
Revised Code Section 4929.26. Ainendnents to the Plan of Operation and Governance 
may be subject to Giafton Village Council ^spraval and filing with the PUCO. 
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After adoption of the Plan of Operation and Govenumce, the Village will file widi the 
PUCO for governmental aggregator certification and also register as a govmnuental 
aggregator with COH. 

Aggregation Program participants are subject to the same standards and responsibilities 
as other natm^ gas consumers, including payment of billings and access to metering and 
other equipment necessary to carry out utility opecatians. 

The Aggreg^od Program may be disc<mtinued upon tite termination or expimtidn of the 
CRNGS Provider contract wtdkout any extension, renewal or subsequent contract beii^ 
executed In the event of Aggregation ^ogiam termination, each participant will receive 
notificatitm at least 60 days prior to such program teraiinaticm mid could return to COH 
General Service Rate or select another approved CRNGS Provider. 

2. Determination of Rates 

The Village will not buy and resell natuiai gas to Aggregation Pro^^am participonEs. The 
Village will aggregate natural gas loads within the Village's corporation limits mcluding 
municipal ^i l i t ies . Iluough a competitive selection process, the Village ^ U devetop 
and negotiate a contract with a CRNGS Provider or Providers for firm, all-Tequinsmeats 
service- The contract will contain mutually agreeable price terms fbr affixdafalc, rdiahle 
natural gas supplies and other related services. The Village may pursue this purpose 
individually or in co(^|ieration vrith other mtities. Contracts will be monitored by the 
Village on behalf of coosumen. 

CRNGS Provides will supply inlbrmation on natural gas supfrfy charges by COH 
customer rate dassification or odier apprc^ate pricing category as approved by the 
Village. All natural gas supply charges will be fiilly and {sominfindy disclosed in 
consumer enndlmcnt materials and will be subject to approval by ^ Grafton Village 
Council. 

The Village will contract only witii a CRNGS Provider or Providers diat meet at a 
minimum the tollowing criteria: 

1. Certified CRNGS Provider by die PUCO 
2. Registered widi C C ^ 
3. Have a service agreement under COH Gas Transportation Service TariflT 
4. Successfiilly completed Electronic Data Interchange (EDI) computer system testing 

widi COH and tiiat CRNGS Provider's EDI computer system is capaible of effectively 
processing Aggregation ProgFun EDI transactions in a timely manner 

5. Meet standards ofcreditWDrthiness established by the Village 
6. Have a customer call center capaUe of efiectively handling participanta* questions, 

concerns and disputes in a timely maimer using a toll -free telephrme number 
7. Hold the V i l l i ^ harmless firom any finaiKndobligatioiis arising fitmi<^E^riagiiatnial 

gas and/or energy-related services to Aggregation Program participants 
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The CRNGS Provider's contract will run for a fixed term (i.e., one to ^ w years) and 
contain all pricing, chaiiges, switching fees, ete. in clear and easily understood terms. 

The CRNGS Providef s rates wiU include an administrative fee, which shall (if 
implemented) be collected on b«Mf of the Village to fimd the implementation and 
administration of the Villi^e's Aggregation Program The administrative lee vnU be 
adjusted aniuiaJly to cover die Villagers cost of administering the program. The fbfr ^ 1 
be reviewed armoally to ensure that the amounts coUected do not exceed die cost of 
administering the aggregation progrant 

COH assigns customer rate classificaticms, character of service and associated regulated 
rates subject to PUCO ^iproved larifBs. In addition to the CRNGS Provider's gas service 
charges, consumers will continue to be billed for COH service and delivery charges^ 
Altbou^ the Village may participate in legulatoty proceedings and represetd the 
interests of consumers regarding these z^ulated rates, it caimot assign or alter customer 
rate classifications. 

3. Plan tor Pmvidh^ Opt-out Notice 

Initially, each eligible consumer vrithin the Vilhige's corporation limits will be 
automatically included in the Aggregation Program. However, prior to actual enrolbnent, 
each consumer will receive a notice from the Village ddaihng the Aggregation 
Program's rates, terms and conditions. 

Each consumer will then have a 21-day p^iod to opt-out of or dodine to participate in 
the Aggregation Program widnut charge. Consumes o[rting out of the program will 
remain on Columbia Gas of Ohio's (COH) established t a r ^ rates until such time as they 
select an apt^oved CRNGS Provider. A similar opt-out period will be oifered every two 
years during which time consumes can leave the ^gregation Program widtout paying 
an early termination fee. 

4t frngfttif f^r Determini»g tlig 9noi nff Cmdiwcrs 

After cootiact approval by die Grafton Vi l l^^ Council, the CRNGS Provider will work 
with the Village and CX>H to identify all eligible consumers whhin tlie Village's 
corporation limits. 

All eligibie coosumeis will be notified of the rates, chaiges and odier terns and 
conditions of partidpotioa in the A^regation Program and that they will be 
automatically enrolled in the Ag^gat ion Program unless diey "opt ouT or decline 
participation in the program. Consumers will be given a l l-day period in vduch to notify 
the Village that they wish to opt out or dedtne participation in the Aggregati<»i Program. 
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After the initial 21-day opt-out period has elapsed, all etigible consumers yAxy have not 
notified die Village of deir desire to opt out <tf die A^regatimi Program win be eDToUed 
by die CRNGS Provider at the earliest date practicable 

Consumers enrolled in the Aggregation Program by die CRNGS Provide' wiU receive a 
letter from COH notifying diem of dteu-eoroltment. Consumen will have seven calendar 
days to notify COH of a i^ objection to dieir enroUmeot in the Aggregation Piognun. 
COH will notify the CRNGS Provider of consumer objectioxB or any reason that a 
consumer was not ^irolledinthe Aggregation Progiam. 

Customers who meet the followif^ criteria will become Members of the ^gregation 
program: 

• Are not currentiy buying gas fixMD another supplier, 
• Are up to date with their bill payments; 
• Have not opted out of the program; 
• Currently have service witii COH; 
• Are classified as noti-mefcantQe; 
• Have not exeroised dwir right of rescission, or, 
• Arc not on the Percentage of Income Payment Plan (PIPP). 

New members may opt into the Program vpoa cosoaict expintion with an attemam 
supi^ier. These members will need to oomact the CRNGS ProvMler fbr enrolbnent 
information. The CRNG Provider has a right of refijsal in accordance with criteria 
described in this plan. 

The CRNGS Provider will hmld and maintain a database of all Aggr^atkm Program 
participants. The database will include the name, address and COH account numba and 
may include other pertinent information as agreed upon by the Village and the CRNGS 
Provider Such information may include die CRNGS Provider's account number (if 
dil&f^it from COH account mnnber), rate code, rider code (if applicable), most recent 12 
monthsof natural gas consumption, and meter reading cycle. The Aggr^Btion Prognun 
database will be updated at least quarterly. The Village will have die right to access 
information in ihe database for purposes of auditing. 

The CRNGS Provider will report to the Village tite status of Aggregation Progtam 
enrollment on at least a monthly basis. 

Participants wlu) wish to leave the Aggregation Program may do so: 

• During the initial 21-day opt-out period; 
• During the seven day resmssion period; 
• During subsequoit opt-out period (^Fbred by die Village at least every two years; 
• At any other time; however an eariy terminatioti foe may be assessed 
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In addition to the initial 21-day opt-out period described above, each peiticipant will be 
given an opportunity to opt out of the Aggregation Progmm every two years widiout 
paying a switehing fee. Consumers ^^^ choose to opt out ofthe Aggregation Program at 
any time other than during the Inttiat 21-day opt-out period or during subsequent opt-out 
periods offered by the Village may be subject to a swttchii^ fee. 

Any consumer who opts out of the A g g r e ^ o n Program will be retumed to COH 
established tari^T rates unti] such time as the consumo- selects another approved CRNGS 
Provider. 

The V i U t ^ plans to utilize COH consolidated biUing service in which each consumer 
account receives one bill itemizing the CRNGS Provider's natural gas supply charges and 
COH dehvery, transition and other PUCO-approved charges. The billing statement vrilt 
l>e consistent with ^>plicab1e PUCO rules and regulations. The Village wiU consider 
other billing options, including CRNGS Provider consolidated billing, if and when diey 
becrane available and if it appears advantageous to do so. 

^ Crt^dtt and Deposit pQlielBi 

Collection, credit and deposit procedures remain the resptmsibility of die Local Utility, 
the selected supfrfier and the individual member. Memben are required to remit and 
comply with the pc^itient terms of the local utility. This program will not be responsible 
for late or no payment cm the part of any of its members. The MunicipBlity will have no 
separate credit or deposit policy. The selected supplier shall not charge more than I % 
percent per month for overdue balances owed tothc selected siqTpUer. 

7. Governaientai A^yr^gnfiir** '̂Tiy^omer Service Frocednrea and Pispate 
Reaolatiott 

The Aggregation Program only impacts the source of natural gas supply. COH will 
continue to deliver the natural gas purchased through the Aggregation Program to 
participants' homes and businesses t h r o i ^ its ratuial gas distribution system. 
Participants with questitm or concerns regardii^ service delivery or safety, such as a 
natural gas outage or odor of gas should continue to contact COH at 900-344-4077. 
Meter reading or odier billing questions should also be directed to COH at the same 
number. Questions i^arding Aggr^ation Progiram eniolbnent or opting oiA ^ould be 
directed to the CRNGS Provido*. GeneisJ questions and concons should be directed to 
either the office of tbe Village Administrator, Vilkgc of Graflon, or Gr^ory Slone at 
AMPO, Inc. Disputes unresolved by the aforemeotimied parties, should be directed to 
either die Ohio Consumer's Counsel or dM Pui>lic Utilities Commission of Ohio. The 
following table gives toll^fiee telephone numbers for use by consumers. 
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Qaestion or Concern 

Natural ^ outage or 
interruption 
Turn natural gas on or off 
Meter reading/billing 
To enroll iti or opt-out of tbe 
Aggregation Program 

Aggregation Program 
Questions or concerns 
Umesolved disputes 
(residential customers) 
Unresolved disputes 
(all customers) 

ontact 
COH 

COH 
COH 
CRNS Provider - Interstate 
GasSiqipdy 
Hours: Mon - Fri: 8:00 AM -
5:00 PM 
Village Admhustrator 

C ^ o Consumer's Counsel 

Public Utilities Commission 
of Ohio 

TelephflneNoBibcr 

800-344-4O77 

800-344-4077 
800-344-^077 
800280-4474 

440926-2401 

877-742-5622 
ooc^ooc. stateoh.us 
(S0O)-686-7826 (voice) 

{800)-6«6-l570(Tl>D) 

8. Members Movma iuto/WUkfui f^ ^ a a n a a ^ n fNew Acceuat Wnmhcr> 

Consumers who move into the Village after the initial opt-out period will be not be 
gutomaticallv included in die Program, but will be afforded an opportonity to enroll. 
However, the Village cannot guarantee tint die rates, terms and conditions to consumers 
enrc^ling in die Aggregation Program after the initial 21-day opt-out period will match 
those of the initial emollees. 

The same rule will apply to participants v i ^ move widun the ViUage after the initio opt-
out period, if they are given a new accoum mimber by COH. That is, they will not be 
automatigallv include in tbe Program, but will be given an oi^xNtunity to re-enroll under 
a new set of roteSi terms and conditions. 

9. Memben Moving Wiftin the Aggreaatien (Smme Accoaat Nnmber> 

Participants who relocate witfatn the Village limits and retain the same COH account 
number, will be allowed to continue in the Aggregation Program at their new location 



FIN AL PLAN OF OPERATION AND GOVERNANCE FOR MUNICIPAL GAS 
ACH3REGATION 

under the same terms and conditions as at their former location, subject to any switchmg 
fees imposed by COH, 

Ife Joining thft Pragnm at a Later Date fOndng-In) 

Residents of the Vilhi^ who initially choose to opioid of the Program, ftir whatever 
reasen, and wish to enroll at a later date, will be treated die same as a new resident. That 
is, they wj]] not automaticallv become pan of tite existing program, bm will be given an 
opportunity to enroll. However, the Villi^ cannot guarantee that rates, terms and 
conditions to consumers enrolling in the Aggregation Program after the initial 21-day 
opt-out period will mateh those of die initial enrollees. 

DElWmONS 

Aggregation 

Combining tbe natural gas loads of multiple custmners for die pirposes of 
supplying or snarling for the supply of competitive retail natural gas service to 
those customers. 

A^egatiort Progratn i^anager 

The person or entity designated by the Village to oversee the operation and 
management of the Village of Grafton's Municipal Natural gas Aggregation 
Program. 

Contpetiifve Retail Natural Gas Service (CRNGS) 

A component of retail natural gas service deemed competitive undo' the C^o 
Revised Code or pursuant to an order of the PUCO. This includes but is not 
limited to the services provided by competitive retail natural gas service 
providers, natural gas marketers, aggregaton and governmental aggregetors. 

Competitive Retail Natural gas Service Provider (CRNGS Provider) 

A peirson or entity c^fied by tiic PUCO and registered with COH who sî ipUes 
or offers to supf^y a competitive retail natural gas service over die COH natimil 

10 
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gas distiibution systnn. This term does not apply to COH in its provision of 
standard offer natural gas service. 

Consumer 

Any person or entity dud is an end user of natural gas and is connected to any part 
of COH natural gas distribution system within the Village of Grafton's 
corporation limits. 

Delivery Charge 

Charge imposed by COH f a delivering natural gas to a consumer's home or 
business. The charge includes meter reading, biUiog, transition costs, maintaming 
natural gas system reliabili^ and responding during emergencies and outages 
(also called the distribution charge). 

Disthbtaiart 

Delivery of natural gas to a home or business throu^ COH owned pipelines, 
meters and other equipment COH distribution system operations will remain 
r ^ a t e d b y die PUCO. 

Governmental Aggregator 

An Incorporated vilhige or city, township or county acting as an aggregator for the 
provisicm of a CRNGS under autiiority conferred under Section 4929.26 of die 
Ohio Revised Code. 

Mercaniiie Customer 

A customer that consumes, other than for residentia] use^ more than five hundred 
thousand cubic feet of natural gas per year at a single location wilfain the state; or 
a custmner that has dvee OT more location vrithm ^ state tiiat consume natural 
gas, odier than for residential use. 

Natural Gaa Rehted Service 

Service directly related to the consumption of natural gas at a consumer's hmne or 
business. This may include, but is not limited to, the installation of metering 
remote reading indices, regulation; tbe maintenance, repair or refdaoement of 

11 
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appliances and other enogy-consuming devices at a consumer's piemisea, aikd the 
provision of energy consumpticm measurement and billing services. 

Natural gas Supply Charge 

All charges related to the acquisition of natund gss by the C^RNGS Provider, and 
its delivery to the Village's distribution ^stem. 

Ohio Comutners" Counsel (OCC) 

The Ohio Consumers' Counsel (OCC), established by die Ohio Legislatore in 
1976, represents die intoests of Ohio's four million residential utility customers 
served by investor-owned utilities in proceedinB^ before the PUCO, other 
regulatory agencies and in the courts. The OCC also educates consumers about 
utility issues and resolves complaints indlvidoats have with investc^-owned utility 
companies. 

Pariicipa/a 

A consumer enrolled in the V i l h ^ of Grafton's Mimicipal Natural ^ s 
Aggregation Program. 

Public Utilities Commission of Ohio (PUCO) 

The stale agency charged with assuring all consumers (residential corameroial and 
industrial) served by investor-owned utilities have access to adequate, safe, and 
reb'able utility services at foir prices. The PUCO regulates a wide variety of 
investor-owned utilities, including natural gas, electiicity, pipdine, 
heating/cooling local telephone, long distance telephone, waterworics, 
wastewater, railroad, household goods carriers, water transportation, hazardous 
materials carriers, and commercial transportation carriers. 
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EXHIBIT B-4 

OPT-OUT NOTICE 



IGSenergy.com | PO Box 9060 Dubl in, OH 43017 | Phone: 800-280 4474 | Fax; 800 584 4839 

September 23, 2013 

Dear Resident or Small Business Owner, 

The Village of Grafton is providing you with the opportunity to participate with other Grafton residents and businesses in a 
natural gas aggregation program with IGS Energy of Dublin, Ohio as your supplier. 

Under governmental aggregation, the Village of Grafton acts on behalf of natural gas consumers in the community to negotiate 
a gas supply contract with eligible suppliers. Both the Village of Grafton and eligible retail natural gas suppliers have to be 
certified by the Public Utilities Commission of Ohio. The Village of Grafton passed adopting this program after Grafton voters 
approved the implementation of the program. Your participation in the aggregation program for the Village of Grafton will begin 
within one to two billing periods following enrollment with IGS Energy and end with your March 2015 billing period. 

Your rale through your March 2014 biding period will be $0,549 per CCF. This rate is the lowest fixed rale in the marketplace 
according to the Public Utilities Commission of Ohio Apples to Apples chart as of September 3, 2013. 

If you wish to cancel at any time you can do so, free of charge, by contacting IGS Energy. Please refer to the attached Terms 
and Conditions for full details of this offer. 

You wi l l be automatically enrolled in the Village of Graflon Natural Gas Aggregation Program unless you choose to 
"opt ou t " - that is, affirmatively choose to not participate. If you want to be excluded from the Village of Grafton Natural 
Gas Aggregation Program, you must return the enclosed "Opt-Out" Form or contact IGS Energy at 1-800-280-4474 by October 
14, 2013. If you do not cancel or opt-out at this time, you will be enrolled in the program until it expires with your March 2D15 
billing period. 

Under this aggregation, Columbia Gas of Ohio will continue to maintain the pipeline system that delivers natural gas to your 
home or business. You will continue to receive a single bill from Columbia for your natural gas service that will include your 
new gas supply charge from IGS Energy. You will still contact Columbia regarding loss of gas sen/ice, gas odor, or for any 
other concerns or issues having to do with your local service. Budget billing and automatic billing options will continue to be 
available through Columbia. 

if you have any questions please call IGS Energy at 1-800-280-4474, weekdays, from 8:00 a.m. to 8:00 p.m. ET. For 
general infomiation on natural gas deregulation in Ohio, you can also visit the Public Utilities Commission of Ohio website 
(wviw.PUCQ.Qhio.qQv1. 

Sincerely, 

The Village of Gra^on and IGS Energy 

P.S. Remember to return the "Opt-Out" form below only if you do not want to participate in the Village of Grafton Natural Gas 
Aggregation Program. 

If the home or small business for which you have received this letter is not located within the Village of Grafton limits, you have 
received this letter in error. Please contact IGS Energy at 1-800-280-4474 to be removed from the aggregation list. 

You are not eligible to participate in this program if you are currently enrolled In the PIPP program. 

15 digit account number as it appears an your Columbia Gas of Ohio gas bill, 

nnnnnnnn nnn nnn n 
I wish to opt out of the Village of Grafton Natural 
Gas Aggregation Program. 

Name (Please Print)_ . . ^—^ 
(Chech box to opt out.) 

Address^ I I 

City, State, Zip 

Phone Number_ 

Email Address 

Signature (REQUIRED) 
OOCOHQ2@ 

http://IGSenergy.com
http://wviw.PUCQ.Qhio.qQv1


J , . , / X i i i J » My Natural Gas Supply Agreement with IGS Energy" 
AM POCOH-GRAFTQN13-QPTQUTZ Keep for your records 

Term; The community s opt-out government aggregation program (the 'Progtam') and my service with Interstate Gas Supply, Inc. (elsewhere referred to as 'IGS 
Energy' and the consumer will be refen-ed in ihe first person, "my", "me" or T) as my supplier on the Program will begin within one to two billing cycles after my 
enrollrnent or rate change is confirmed with the Utility company and shall continue through my March 2015 utility billing cycle, unless notified ottierwse, IGS Energy 
will supply the commodity portion of my natural gas and Columbia Gas of Ohio will be my Natural Gas Distnbutian Company ('NGDC"). I can contact the IQS 
Energy choice department by phone at 1-800-280^474, by fax at 1-800-564-4839, in writing at P.O.Box 906D, Dublin, OH 43017, or through their web site at 
http ://wvw. igsenergy.com. 

Regulatory: The NGDC's choice program and the gowemment aggregation for my community are subject to ongoing Public Utilities Commisston of Ohio (PUCO) 
jurisdiction, and I understand that if Ihe choice program or this Program is temiinated, this Agreement may be terminated, without penalty to either party. 

Price: Uy price will be 50.549 per CCF through my March 2014 billing cycle. I will be responsible for all applicable taxes and all charges assessed by the NGCD for 
gas transportation and all other applicable charges and adjustments for delivery of gas including any applicable switching fees that may apply under the NGCD tariff. 
Beginning with my April 2014 billing cycle and continuing through my March 2015 billing cycle, my price will be equal to that determined by my community and IGS 
Energy, if my community and IGS Energy cannot mutually agree on my price after March 2D14, my sen/ice will be returned to the NGDC. 

Renewal: If my community's govemmental aggregation continues, at least every two years from Ihe establishment of this Program the government aggregator or its 
supplier shall pnDvide me notice of my right to opt out of tine aggregation without penally. The process for providing me with notice of my right to apt-out shall include 
a provision for me to return a post card or similar notice to the governmental aggregator or the supplier. For renewals, I will have at least twenty-one days from the 
post mark date on the written notice to choose to opt out of the Program, and my retum post card or notice that is post marked before the opt out deadline has 
elapsed shall count as timely sent. The notice will follow the procedures established for the initial opt-out notice set forth in this rule and shall pnaminently disclose to 
customers all changes to the terms and conditions associated with the aggregation. I am entitled to opt-out of the government aggregation program at least every 
two years from the commencement date of the Program, without a penalty. If I am in the Program when the Program is reneweoand I do not exercise my right to 
opt-out, I will be continued in the Program. 

Rescission Period: I will have 21 days from the post mari< date of my opt-out notice to exercise my right to opt-out of my community's Program. If I do not opt-out 
of the Program, IGS Energy will submit my enrollment to the NGDC and I if I am new to the Program or a new customer to IGS Energy will have 7 business days 
from the post-mark dale of the confirmation notice sent by the NGDC to rescind my enrDliment. I can rescind my enrollment by contacting the NGDC in vmling or by 
telephone at the number provided an the confirmation notice within that 7 day period. Otherwise, I can cancel this agreement as detailed below. 

Cancellation: Either party can cancel this Agreement within the first 3D days of enrollment v^th IGS Energy by providing the other with notice of cancellation, with no 
cancellation fee. At any other time either party can cancel this agreement with notice to the other, without a cancellation fee. Cancellation notices provided after the 
NGDC deadline may result in additional month(s) of service twyond the cancellation notice date, as the effective date of all cancellations are subject to NGDC 
guidelines and I agree to continue to pay for my service with IGS Energy for all periods t>illed with IGS Energy. I understand that if I switch my service to another 
supplier or baclt to the NGDC an NGDC switching fee may apply under the NGDC's tariff and the NGDC may charge a price other than the NGDC commodity rate. 

Contact and Dispute Resolutions: In the event of a billing dispute or issues regarding volume or metering, I should contact the NGDC at the number listed on their 
bill For other questions or concerns about pncing, I can contact the IGS Energy choice department by phone weekdays from 3:00 a.m. to 5:00 p.m. EST at 1-800-
2B0-4474, by fax 1-800-584-4839, in writing at P.O. Bon 9060, Dublin, OH 43017, or through their web site at vtww.igsenergy.com. Aiso, I can contact IGS Energy 
through e-mail at chaice@igsenergy.com. If my questions or concems are not resolved after I have called IGS Enemy, ot for general utility infomiation. residential 
and business customers may call the Public Utilities Commission of Ohio (PUCO) toll free at 1 -800-686-7826 or for TDD/TTY toll free at 1 -800-686-1570, from 8:00 
a.m. lo 5:30 p.m. weekdays, or visit the PUCO website at www.puco.ohio.gov. The Ohio Consumers Counsel (OCC) represents residential utility customers in 
matters before the PUCO The OCC can be contacted toll free at 1-877-742-5622 from 8:00 a.m. lo 5:00 p.m. weekdays Drvisilwww.pickocc.org, 

Billing: For my convenience I will receive only one bill, whicti will be issued by the NGDC each month and will contain IGS Energy's gas price plus applicable taxes 
and all of the NGDC's transportation and other applicable charges, including any late fees assessed by the NGDC, I agree to continue to pay the NGDC for the 
entire gas bill under the NGDC's payment tenns and conditions. Tf I pay under the budget bill payment plan, I understand that this service Is available and will remain 
available. IGS Energy reserves the right to issue an invoice to rre directly, such invoice would contain IGS Energy's gas price and may also contain applicable taxes 
and all of the NGDC's transportation and other applicable charges. If IGS Energy invoices me directly and I fail to pay within the temis specif ed on the invaice(s) a 
late fee of 1.5% per month on all past-due amounts will apply. If IGS Energy bills me directly for services provided, IGS Energy may terminate this Agreement with 
fourteen (14) days written notice should I fail lo pay the bill or meet any agreed-upon payment an^ngements. If I fail lo pay my invoices timely which include IGS 
Energy charges, the NGDC may disconnect my service, according to tariff guidelines. I may request, at no charge, up to 24 months of my payment history for 
services rendered by IGS Energy. Other than for operalion, maintenance, assignment and transfer of my account or, where IGS Energy is performing billing 
services, or for commerciai collections, IGS Energy w\\\ nol disclose my account number lo anj; other third parly without my affinnative written consent or electronic 
authorization or pursuant lo a court or Commission order and that, other than for credit checking and credit reporting, if IGS Energy is performing billing services, 
IGS Energy will not disclose my social security number vinlhout my affirmative written consent or pursuant to court order I authorize IGS Energy to obtain my billing 
payment and usage history from the NGDC, 

Assignment: This contract Is assignable by IQS Energy without my consent subject only to required regulatory approvals. IGS will use its best efforts lo give the 
NGDC and me thirty (30) days written notice prior to any assignment. 

Moving/Termination: I understand that this contract will autornatically tenninate, without penalty, if I relocate outside my community aggregation Pnsgram 
boundaries, or if the requested service location is not served by the NGDC. Also, I understand that I nave the right to terminate this Agreement, without penalty, if I 
relocate inside the NGDC service lerritory and the NGDC does not have contract portability and if IGS Energy agrees to allow me to continue. In such instances, I 
would have to ennjil with IGS Energy under a new agreement, as this Agreement is only valid for opt-oul govemment aggregation, I understand that I am not 
entitled to the pricing or service from IGS Energy hereunder at my new location until such time as the NGDC accepts my enrollment with IGS Energy at my new 
location and/or transfers my contract to my new location and that the pricing hereunder will not be extended for additional months that I was not With IGS Energy, 
unless agreed to in writing by IGS Energy. Except as provided in this Agreement, If IGS Energy retums me to the NGDC's sales service, this Agreement will 
terminate without penalty to me. 

Eligibility / Limitation of Liability / Jurisdiction; This Agreement is for residential and small commercial customers that use less than 500 MCF a year and are 
olhenwise eligible for opt-out govemment aggregation programs, IGS Energy and my community shall use its best efforts to ensure that only eligible customer 
accounts within its governmental boundaries and customers who have not opted out are induded in its aggregation. If ineligible accounts, accounts from outside of 
the govemmenlal aggregator's governmental boundaries, or accounts for customers wrtio opted out of tbe aggregation are switched lo the governmental 
aggregation, as soon as IGS Energy is aware of such event the governmental aggregator (or IGS Energy) will promptly contact the natural gas company to have the 
customer switched t>ack to the customer's former supplier, and will pay any switching fee imposed by the NGDC for such switch. Participation in the program is 
subject to the njles of the NGDC and the njles established in Ohio Administrative Code 4901:1-28, Customers are sometimes tenninated or not enrolled in the 
program due to NGDC issues. In such instances, I can contact the NGDC to correct the problem and be reinstated or enrolled in the Program Regardless of the 
reason for tennination, in no case will the original term be extended for months that I was unable to participate nor will IGS Energy have any liability for any eariy 
termination or for any months that I was unable to participate in the Program, IGS Energy assumes no liability or responsibility for fosses or consequential damages 
arising from items associated vwth the NGDC including, but not limited to: operations and maintenance of their system; any interruption of service; termination of 
service; or deterioration of service, nor does IGS Energy assume responsibility or liability for damages arising from any in-home or building damages and in addition 
shall not be responsible for any indirect, consequential, special or punitive damages whether arising under contract, tort (including negligence or strict liability) or any 
other legal theory. The parties agree that if the customer is unable to resolve its issues through the PUCO as detailed under 'Contracl and Dispute Resolution" 
above or if suit Is filed, any legal action involving this Agreement shall be brought only in a court of the State of Ohio sitting in Franklin County, Ohio or the United 
States District Court silling inFranklin County, Ohio, I submit to the personal jurisdiction in such courts and irrevocably waive any objections that I have or might 
have in the future to such courts as the proper fonjm for any and all actions arising under this Agreement, The parties agree that this Agreement shall be interpreted 
under thelawsoftheStateof Ohio, regardless of Ohio's choice of law provisions. 

B y r e t u r n i n g t h i s s i g n e d f o r m , y o u w i l l b e e x c l u d e d f r o m t h e o p p o r t u n i t y t o j o i n o t h e r r e s i d e n t s i n t h e 
V i l l a g e o f G r a f t o n N a t u r a l G a s G o v e r n m e n t t i l A g g r e g a t i o n P r o g r a m 

N O T I C E 

Return the "Opt-Out' form on ly If you do not want to participate in the Village of Grafton Natural Gas Aggregation Program. 

Retum by O c t o b e r 14. 2 0 1 3 to: 

Natural G a s Gove rnmen ta l Aggrega t ion P rog ram 
P O Box 9060 

Dub l in , Ohio 43017 -0960 

Form: AMP0CGH-GRAFT0N13-0PT0UTZ 

http://igsenergy.com
http://vtww.igsenergy.com
mailto:chaice@igsenergy.com
http://www.puco.ohio.gov
http://Drvisilwww.pickocc.org


EXHIBIT 5 

EXPERIENCE STATEMENT 



The Villaue of Grafton has experience in negotiating, contracting and providing for common 
services for residents of the Village. Some examples of experience as a service provider are: 

• Electric Power purchase, generation and distribution 
• Municipal Opt-in Gas Aggregation 
• Water and Sewer Service 
• Police and Fire Service 
• Parks and Recreation 

The Mayor, Village Council and Village Staff routinely negotiate for services and supplies that benefit 
the residents of Grafton. 

However, due to the complexity of municipal opt-out aggregation, the Village has chosen to retain the 
services of a consultant to assist them in designing, implementing and maintaining their natural gas 
aggregation program. 

Contractual Arrangements for Capability Standards 

The Village of Grafton states that a valid contract exists with: 

AMPO, Inc., a Subsidiary of AMP 
1111 Schrock Road, Suite 100 
Columbus, Ohio 43229 

for the purpose of providing consulting services on municipal opt-out natural gas aggregation. 

Detailed summarv of the services being provided: 

• Assist with developing model ordinances to create opt-in or opt-out electric aggregation 
programs. 

• Coordinate and work with municipal local officials and staff to develop a procurement 
strategy for reliable and competitive electric supplies and related services for the electric 
aggregation program. 

• Assist with the preparation of a Plan of Operation and Governance for the electric aggregation 
program. 

• Coordinate and assist with the preparation and filing of the required aggregation 
certification documents with the Public Utilities Commission of Ohio ("PUCO"). 

• Assist with performing the PUCO requirements for governmental aggregation programs. 
• Provide consulting services and administer the process of negotiating with certified electric 

suppliers, developing and soliciting requests for quotations ("RFQ") or requests for proposals 
("RFP"). 

• Evaluate and manage the ongoing negotiations and/or RFQ or RFP. 
• Analyze the negotiations and/or RFQ or RFP's from certified retail electric suppliers and 

make recommendafions to local officials and staff. 
• Assist with developing and negotiating the contract with the certified retail electric supplier to 

serve the aggregation program. 
• Assist the municipality in executing and administering agreements with the selected certified retail 

electric supplier. 



Coordinate the PUCO customer notifications and other requirements for enrolling residents in the 
municipal electric aggregation program. 
Work with and assist the municipality, the certified retail electric supplier, and the electric local 
distribution company to facilitate the enrollment of customers in the municipal electric aggregation 
program at the earliest date practicable. 
Work with the certified retail electric supplier to coordinate and communicate with the 
municipality regarding enrollments in the municipal electric aggregation program, cost savings to 
participants, and other related matters. 
Assist the municipality in developing effective consumer education materials to explain the 
aggregation program and make community presentations as needed. 
Assist with monitoring proceedings of applicable legislative and regulatory bodies and provide 
analysis and updates on changes that may impact the municipal electric aggregation program, its 
participants, or the municipality. 
Represent the interests of the municipality at meetings with the certified retail electric supplier and 
the local distribution company concerning the municipal electric aggregation program rates, terms 
and conditions of service, customer concems, etc. 
Assist and work with the municipality to prepare and file annual reports required by the PUCO and 
Section 4905.10(A) and Section 4911.18(A), Ohio Revised Code. 
Coordinate with municipal legal counsels to facilitate legal reviews and/or opinions that may be 
needed in connection with the aggregation program. Please note that the performance of any legal 
work, including but not limited to the legal reviews and/or opinions, are beyond the scope of 
AMPO's services. 
As the initial term of the certified retail electric supplier contract agreement nears its end, repeat 
Phase I activities to secure ongoing competitive electric supplies and related services for the 
municipal electric aggregation program. 

Documentation of Contracting Party's Experience in Energy Aeeregation: 

AMP, Inc. 

Founded in 1971, Columbus based American Municipal Power (AMP) was organized as a nonprofit 
corporation for the purpose of owning and operating electric facilities or otherwise providing for the 
generafion, transmission and/or distribution of electric power and energy to its member communities. 
Members include 80 of Ohio's 86 municipally owned electric systems, three in Kentucky, seven in 
Michigan, 29 in Pennsylvania, five in Virginia and two West Virginia public power communities, 
ranging in size from 116 customers to more than 80,000 customers. Collectively, AMP member 
communities serve approximately 364,000 customers. 

AMP coordinates, negotiates and develops power supply options and interchange agreements on behalf 
of its members. AMP also owns and operates the Richard H. Gorsuch Generating Station, a 213-
megawatt coal-fired facility located in Marietta, Ohio, that provides power to 48 participating 
communities, and has undertaken an ambitious program of siting distributed generation in member 
communities throughout Ohio. In addition, AMP serves as an independent project manager for Ohio 
members participating in joint ventures to share ownership of power generation and transmission 
facilities, including the OMEGA JV5 project, a 42 MW run-of-the-river hydroelectric power station 
completed on the Ohio River in 1999. 



AMP also operates a sophisticated 24-hour energy control center that monitors electric loads and 
transmission availability, dispatches, buys and sells power and energy and controls AMP and member-
owned generation. A competent in-house engineering, operations, safety, power supply, key accounts, 
economic development, rate and environmental staff is available at AMP's headquarters to assist 
member communities in addition to performing AMP duties and providing support to the joint ventures. 

AMP's knowledgeable, experienced staff understands the unique challenges faced by local govemment 
staff and elected officials. AMP is govemed by a 16-member Board of Trustees, all of who are local 
govemment representatives, and a number of AMP staff members—including its president—once 
worked for local governments. 

AMPO, Inc. 

Formed in 1998, AMPO, Inc. is a wholly owned, taxable subsidiary of AMP whose purpose is to 
provide direction and service to local governments and other energy consumers in evolving energy 
markets. This includes the development and implementation of local electric and electric aggregation 
programs, review and negotiation of energy contracts, and the evaluation and implementation of energy 
supply altematives for local business, industry and govemment. AMPO, Inc. has been an approved 
supplier in the Columbia Gas of Ohio CHOICE "̂̂  and Dominion East Ohio Energy Choice programs and 
currently works with over 40 Ohio communities to offer natural gas and/or electric aggregation 
programs to residential and small commercial customers. 


