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BAILEY CAVALIERI LLC

ATTORNEYS AT LAW RECE““,U 5

CKET I s
One Columbus 10 West Broad Street, Suite 2100 Columbus, Ohio 43?5?422 ETikG N
telephone 614.221.3155  facsimile 614.221.0479 3]

www_baileycavalieri.com UCT ’5 Pﬁ l{: 05
direct dial: 614.229.3278 = U C 0

email; William. Adams/@BaileyCavalieri.com

Qctober 15, 2013

Barcy F. McNeal, Secretary
Docketing Division

Public Utilities Commission of Ohio
180 East Broad Street, 11" Floor
Columbus, O 43215-3793

Re:  Case No. 13-1115-TP-COI
FCC Form 481 Filing of Windstream Ohio, Inc. and Windstream
Western Reserve, Inc.

Dear Ms, McNeal:

Enclosed are four (4) copies each of the redacted FCC Form 481-Carrier Annual
Reporting that was filed with the Federal Communications Commission for filing on the public
record in the above matter on behalf of Windstream Ohio, Inc, and Windstream Western Reserve,
Inc. Please time stamp the extra copies and return them to our courier.

Also enclosed are the original and four (4) copies of the Motion for Protective Order of
Windstream Ohio, Inc. and Windstream Western Reserve, Inc. for filing in this matter, along with
four (4) unredacted copies each of the confidential information to be filed under seal. Please
time stamp the extra copies of the Motion for Protective Order and the confidential information
being filed under seal, and return them to our courier.

Thank you for your attention to this matter. Please contact me if you have any questions.

Very truly yours,

AILEY CAYALJERIZILC

William A, Adams
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Annual Reporting for High-Cost Recipients
47 C.F.R. §54.313(h)

windstream. ¥

4001 Rodney Parham Drive » Litlle Rock, Arkansas 72212
(501) 748-7000

Jeff Heacox

Staff Manager Regulatory Compliance
Jeff | heacox@windstream.com

{501) 748-5390

{501) 748-6583 {fax)

REDACTED FOR PUBLIC INSPECTION
October 11, 2013

Marianne Townsend , Chief of Telecommunications
The Public Utilities Commission of Ohio

180 East Broad Street

Columbus, OH 43215

RE: Docket No. 36946, Annual Certifications Related to Eligible Telecommunications Carrier’s (ETC) Use
of the Federal Universal Support

Pursuant to Section 54.313 and 54.422 of the Federal Communications Commission’s rules, all reports
pursuant to this section shall be filed with the FCC, Universal Service Administrative Company (USAC)
and relevant state commissions, I have enclosed a copy of the 2013 annual report and certification that has
been filed with USAC, for the Windstream Study Area Code 300665 located in Ohio.

This filing contains CONFIDENTIAL information which is not readily ascertainable to Windstream’s
competition. Release of this information would cause Windstream to reveal proprietary information and
trade secrets and cause damage to its competitive position. Windstreamn requests that this data be treated as
trade secret information.

Should you have any questions, please contact me via email at jeff.i heacox{@windstream.com or by phone
at 501-748-5390,

Sincerely,
eff Heacox

Staff Manager Regulatory Compliance

Enclosures



Annual Reporting for High-Cost Recipients
47 C.F.R. §54.313(a)(2) through (a)(6) and (h)

windstream.

4001 Rodney Parham Drive « Liltle Rock, Arkansas 72212
(5041) 748-7000

Jeff Heacox

Staff Manager Compliance Reporting
Jeff.|.heacox@windstream.com
(501) 748-5390

(501) 748-6583 (fax)

REDACTED FOR PUBLIC INSPECTION
October 11, 2612

Ms, Marlene H. Dortch

Office of the Secretary

Federal Communications Commission
445 12th Street SW

Washington, D.C. 20554

Ms. Karen Majcher

Vice President - High Cost Low Income Division
Universal Service Administrative Company

2000 L Street NW, Suite 200

‘Washington, D.C. 20036

RE: WC Docket No. 10-90: Lifeline and Link Up Reform and Modemization, WC Docket No. 11-42

Pursuant to Section 54.313 and 54.422 of the Federal Communications Comrmission’s rules and in
accordance with the guidance of the Public Notice issued August 6, 2013, enclosed is the 2013 annual
report and certifications for Windstream Study Area Code 300665 located in Ohio.

This filing contains CONFIDENTIAL information which is not readily ascertainable to Windstream’s
competition. Release of this information would cause Windstream to reveal proprietary information and
trade secrets and cause damage to its competitive position. Windstream requests that this data be treated as
trade secret information.

Should you have any questions, please contact me via email at jeff.].heacox{@windstream.com or by phone
at 501-748-5390.

Singerely, :

e
eff Heacox

Staff Manager Compliance Reporting

Enclosures

Cc: Applicable State Public Utilities Commissions, State Public Service Commissions, and Tribal
Governtents


http://windstream.com

<010> Study Area Code IRTRES

<015> Study Area Name WINDSTEEAM OH
<020> Program Year 2014

<030> Contact Name: Person USAC should contact Jeff Hemcox

with guestions about this data

<035> Contact Telephone Number: §01-748-5340
Number ot the person identitied in data line <030>
<039> Contact Email Address: jelf. 1. heacox@windstream. com

Emall of the persen identitied in data line <030

<100> Service Quality Improvernent Reporting {eomplele attacked worksheet)
<200> Outage Reporting {voice feompilete attached worksheeti
<210> b<- check hox if no outages to report
<300> Unfuffilled Service Reguests [voice) 1 3 |
<310» Detail on Attempts (voice) | 200863501510 | toteach descriative documents
<320> Unfulfited Service Requests (broadband} |
<330> Detail on Atternpts (broadband) | } tortach descripive docvmenty
<400> Number of Complaints per 1,000 customers {voice}
<410> Fixed 1.4
<420> Mobile
<430> Number of Complaints per 1,000 customers {broadband)
<440> Fined
<4505 Mobile
<500> Service Quality Standards & Consumer Protection Rules Cempltance feheck to indicute cortification)
510> L;ousssnus: [ l [attacked dascriptive dacument)
<600> Functionafity in Emergency Situations {eheck 1o indicate certification)
<610> [30066506E10 ] {attached descriptive decumenti
<#00> Company Price Offerings (voice} {romplete attoched worksheet)
<710> Company Price Dfferings {broadband}) fcomplete ottoched workshest)
<800> Operating Companies and Affiliates {complete attached worksheet)
<900> Tribal Land Offerings {Y/N)? o @ [if yes, complete attached workshers)
<1000> Voice Services Rate Comparability fcheck t Indicote certification)
<1010> ]_ | fattach descriptive document}
<1100> Terrestrial Backhaul [Y/N)? @ o {if mot, check to lndiease certification)
<1110> {complete cttached weeksheet)
<1200> Terms ang Condition for Lifeline Customers fromplete pitached warksheet}
Price Lap Carriers, Proceed to Price Cap Additional DPocumentation Worksheet
Including Rate-af-Return Corrlers affilioted with Price Cap Local Exchange Corriers
<2000> (check to indicate certification}
<2005> ftemplete ottzched worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Weorksheet
<3000> feheck to indicate certification)
<3005> fcompiece attached wovkshees)

10/1112013
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Page 17

JIBE6S
<010>  Study Area Code
<015>  $tudy Area Name WINDSTREAM CH
<020>  Program Year 2814

<030> _Contact Name - Person USAC should comtact regarding this dets  72£% Heacox
<035>  Contact Telephone Number - Numiser of person identified in data line <g3ps 591-748 5388

<039>  Contact Email Address - Email Address of persop identified in data line <030 Jef!.1 heacox@windetream.cor

TO BE COMPLETED 8Y THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Gfficer as to the Accuracy of the Data Reported for tha Annual Reporting far CAF or LI Recipients

f! certify that 1 am an officer of the reparting carrier; my responsibifivies indude ensurlng the atcuracy of the annual reparting requirements for universal service support
recipients; and, to the bast of my knowledge, the infarmation reported on this form and in any attachments is acourate.

WINDETREAM OH

Name of Reporting Carrier.
CERTIFIED ONLINE 0/11/2013

ignature of Authorized Qificer: Date

Printed name of Authotized Officee; T3M Loken

itle or position of Authorized Officer: Plrector Regqulatory Reporving

Jrerephone number of Authorized Officer; 393-748-7442

Study Area Cade of Reparting Carrier: 300685 Filing Due Date for this form: 10/15/2m%

Parspns witiuily making false statements on this farm can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(k), or fine or imprisonment
under Title 18 ot the United States Code, 18 U5.C. § 1001,

104212 Page 12



Page 13

<010>  Study Area Cods 100665
<Q15>  Study Arex Name WINDSTHEAM OH
. 2020> _ Progrém Year 2014
030> _Contact Name - Person USAC should contuct regarding this data Jett Keacox

<035> _ Gentact Tekephont Number - Number of person identified in dava line <o3t>  S01-748 5350
<038>  Contact Emall Addrass - Email Address of person identifind In date fine <030> _ Je£f.1.heacoxawindatrear.zom

TO BE COMPLETED BY THE REPFORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORYS ON THE CAHRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Lt Recipients on Behalf of Reporting Carrier

certify that {Name of Agent) is authorized to submls the Infarmation reporiad on behalf of the reporting carver. |
also cerilfy that | am an ofiicar of the reporting carrler; my responsibilitias include ansuring the accuracy of the annuat data reporiing requiremants provided to the suthorized
agant; and, to tha bast of my knowledge, the reports and data provided 16 the authorized agent |5 accurate.

Name of Autherized Agent:

Name of Reporting Carrier:

J5ignature of Authorized Officer: Date:
IPrinled name of Authorized Officer:

Il’itle or pusitian of Authorized OfﬂcH:

I‘m:phnm number af Authorized Offizar

lsmd\r Area Code of Reporting Carrier: Filibg Cue Date for this ferm;

Persens willlully making faise statements on this form can be punished by fine or ferfetture uader she Communizations Act of 1934, 47U 5 C §§ 502, 503{b), or fine or imprisonment
under Title 18 of the Unhed Stat#s Code, 18 US C. § 1001

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Retipiants an Behalf of Reporting Carrier

I, a5 agent far the reparting carrier, certify that | am autherized ta submit the annual reports for unkversal service suppart recipients on behali of the raparting carrler; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reparted herein Is accurate.

Name of Reporting Carrier:

Fnam- of Autherized Agent or Employes of Agent:

Signature of Authorized Agent or Emplayee of Agent: Date
Printed neme of Autherized Agent or Employes of Agent:

[Title or positien of Authorized Agent or Employee of Agent

[Telephone number of Autharized Agert or Employee of Ageat:

Etudy Area Code of Reporting Carrier: Filing Due Dxte For this form-

Persons willfully making false statements o this form can be punished by fine ar farfaiture under the Cammunications Act of 1934, 47 U.5.C §% 502, 503[k), o fine or imprisonment under Tiie
1B of the United States Code, 18 U.5.C. § 1001,

Page 13
10/11/2013
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Line 510-Description of Compliance with Service Quality Standards and Consumer Protection:

The Windstream ILEC companies certify that they comply with applicable state and
FCC service quality standards.

1. Service quality metrics are menitored and reviewed each month

2. Windstream is founded on integrity. All employees are required to complete a course
on integrity each year.

3. Windstream employees have at their disposal our People Practices Overview Course
which is a general overview of the guidelines that govern all Windstream employees.

4, Windstream's CPNI training manual documents when personnel are, and are not,
authorized to use CPNI. This Manual constitutes Windstream’s policies and procedures
related to CPNI. All employees are required to follow the policies and procedures
specified in this manual.

5. Windstream IT has in place numerous measures to insure the integrity of the network
and the customer data that resides on the network. The network is monitored 24/7 and
periadic reviews of the security processes are performed.

6. Windstream makes every attempt to achieve one-cail resolution on customer invoice
issues.

7. Windstream has developed a program to help spot the Red Flags of identity theft, which
is consistant with the FTC’s guidelines, and has procedures in place to mitigate the
potential damage of identy theft.

8. Windstream has implemented our Customer Account Protection Plan {CAPP} to provide
increased security against unauthorized changes (cramming) to customer accounts. This
plan requires third-party carriers to have a customers passcode to change the customers
service or or access the customers account information.



Line 610 - Description of Functionality in Emergency Situations

Windstream certifies that it is compliant with applicable rules on service provision in emergency
situations. Windstream central offices are designed to withstand limited commercial power failures
through the use of emergency batteries supplemented by on site or portable generators. Windstream
personnel perform routine maintenance on this essential equipment based on the manufacturer’s
service recommendations and Windstream service practices. The backup batteries are load tested
routinely and the on site generators are tested monthly.

Windstream'’s network is engineered to handle traffic spikes that can occur as the result of emergency
situations. The network is monitored 24/7 by our Network Operations Center ensuring quick response
whenever and where ever it is needed. Network redundancy is built into our network where ever
possible to ensure alternate routing is available when necessary.
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Definition

A,

Discounts

A

General

A

C.

LIFELINE SERVICE

Lifeline Service is a retail local service offering available to qualifying low-income residential customers
and is provided pursuant to the FCC Order 12-11 released on February 6, 2012

The following credits will apply for customers deemed eligible for Lifeline assistance:
Menthly Credit

Federal Credit $0.25
Slate Credit to Residential Access Line Varies by state

The monthly discounted residential rate for qualified low-income customers may not be reduced below
zero. Therefore, the credit amount defined in A. above shall not exceed the total of the subscriber line
charge and the customer's nommal residential local exchange service rate.

The Compary shall offer toll blocking to all qualifying low income customers at no charge at the time
such customers subscribe to Lifeline service. If the customer voluntarily efects to receive toll blocking,
the service shall become part of the customer's Lifeline service and all service deposits will be waived.

Lifeline program rate reductions do not apply to long distance service or any other services {i.e.,
Customn Callling, CLASS, construction charges, etc.} which may or may not be tariffed. Customers may
obtain such services, where avallable, at their discretion, although the Lifeline program rate reduction
does not apply.

Lifeline program service will not be available on a retro-active basis.

Eligibility Requirements

A

D.

The Lifeline program rate reduction shall apply to one (1} telephone line per residential household, at
the subscriber's principal place of residence. Service is limited to only one Service per qualified
customer or househoid; within this section, ‘household’ is defined as “any individual or group of
individuals who are living together at the same address as one economic unit,” with an ‘economic unit’
defined as, “all adult individuals contributing to and sharing in the income and expenses of a
household.”

The service must be provided in the eligible customer's name.

An applicant whose household income is at or below 135% of the Federal Poverty Guidelines, or
who participate in one of the following programs:

Medicaid

Food Stamps

Supplemental Security Income

Federal Public Housing Assistance

Low Income Home Energy Assistance Program
Tempuorary Assistance to Needy Families
Nationa!l School Lunch’s Free Lunch Program

The customer must sign, under penalty of perjury, a document certifying:

He/she is receiving benefits from one of the programs listed in C. above.

Name of the program(s) from which they are receiving benefits.

That he/she will notify the company if he/she no longer parlicipates in the program(s) named in
C. preceding.



The applicant must also supply the name of the program(s) frorn which they are receiving benefits and
provide documentation supporting participation in the program(s). That he/she will notify the company if
he/she no longer participates in the program{s)named in C. preceding.

E. Cuslomers gualifying for Lifeline Service are offered the services or functionalities enurnerated in 47
Code of Federal Regulations §54.101 {a) {1)-(8) {relating to Supported Service for Rural, Insular and
High Cost Areas).

F. The Company has cerlification processes in place which at the time of enroliment requires a
documentation review that confirms the consumer's household eligibility. The Company will retain
copies of the self-certification records of both the applicant and the Company. A Company officer will
altest that these procedures are in place.

G. The Company will annually venfy the continued eligibitity pursuant to the FCC Order 12-11 released on
February 6, 2012.

Credits and Deposits

A.  The credit verification procedures available for all applicants who apply for service with the Company
will also be used for applicants who apply for service under the Lifeline program.

B. The deposit standards used for all applicants who apply for service with the Company will also be used
for applicants who apply for service under the Lifeline Program with the exception that deposit
requirements will be waived for Lifeline Service applicants wha voluntarity etect to subscribe to toll
blocking service.

Service Charges

A. BService charges do not apply when eligible customers with existing residential service convert to Lifeline
Service.

B. A service order deposit is not applicable to customers who elect toll blocking when initiating Lifeline
gervice.

C. A service order charge does apply when:
At the time Lifeline Service billing is initiated, eligible residential local exchange access service
cusiomers also request additional optional calling features such as Custom Calling Fealures,
CLASS features, etc.

Any subsequent moves of changes after the initial connection to Lifeline service are requested by
the customer.

Service is established for new residential applicants {those without existing local exchange access
service) eligible for Lifeline Service.

Payments and Disconnection of Service
A, Lifeline service may not be disconnected for non-payment of toll charges. In addition, the Company will

not deny re-establishment of local service to customers who are eligible for Lifeline Assistance and
have previously been disconnected for nonpayment of toll charges.

B. Partial payments that are received from Lifeline customers will first be applied to local service charges
and then to any outstanding toll charges.



Windstream Residential Servics Rates by Service Area
Rates shown with and without state and federal Lifeline discounts applied

Without Lifeline Discounts With Lifeline Discounts
Year SAC Low High Low High
2012 300665 $13.95 $24.40 $0.45 $10.60



Windstream Western
Reserve, Inc.



Annual Reporting for High-Cost Recipients
47 C.F.R. §54.313(a)(2) through (a)(6) and (h)

windstream.

4001 Rodney Parham Drive » Little Rock, Arkansas 72212
(501) 748-7000

Jeff Heacox

Staff Manager Compliance Reporting
Jeff l.heacox@windstrearn.com
{501} 748-5390

(501} 748-6583 (fax)

REDACTED FOR PUBLIC INSPECTION
Qctober 11, 2012

Ms. Marlene H. Dortch

Office of the Secretary

Federal Communications Commission
445 12th Street SW

‘Washington, D.C. 20554

Ms. Karen Majcher

Vice President — High Cost Low Income Division
Universal Service Administrative Company

2000 L Street NW, Suite 200

Washington, D.C. 20036

RE: WC Docket No. 10-90: Lifeline and Link Up Reform and Modemization, WC Docket No. 11-42

Pursuant to Section 54.313 and 54.422 of the Federal Communications Commission’s rules and in
accordance with the guidance of the Public Notice issued August 6, 2013, enclosed is the 2013 annual
report and certifications for Windstream Study Area Code 300666 located in Ohio.

This filing contains CONFIDENTIAL information which is not readily ascertainable to Windstream’s
competition. Release of this information would cause Windstream to reveel proprietary information and
trade secrets and cause damage to its competitive position. Windstream requests that this data be treated as
trade secret information.

Should you have any questions, please contact me via email at jeff. heacox@windstream.com or by phone
at 501-748-5390.

ince; 1%‘/

Jeff Heacox
Staff Manager Compliance Reporting

Enclosures

Cc: Applicable State Public Utilities Commissions, State Public Service Commissions, and Tribal
Governments


mailto:Jeff.l.heacox@windstream.com

<010> Study Area Code Jopaes

<015> Study Area Name WINCSTREAY W-RESERVE
<020> Program Year 04

<030> Contact Name: Person USAC should contact Jeff Hemeox

with questions about this data

<35>

Contact Telephone Number:
Number of the person identitied in data line <G30>

§01-748-5380

<038

Contact Email Address:
Emall of the person identified in data ine <030>

jeff.l.heacoxawindscrean.com

<100>

200>
<210>

<300>
<310>
<320
<330>

<400>
<410
<420
<430
<440>
<450>

<500>
<510»
<600>
«<610>
<700>
<710>
<B00>
<900~
<1000>
<1010~
<1100>
<1110>
<1200>

Service Quality improvement Reporting [complete ottached worksheet)
Gutage Reporting (voice) fcomplete atinched worksherd)
<— check box if no outages to report
Unfulfilled Service Requests {voice} L 5 ]
Detall on Attempts {voice) j 30846504330 faztach descriptiva ducument)
Unfuifilled Service Requests (broadband)

Detail on Attempts {broadband)

fattach descriptive document)

Number of Complaints per 1,000 custamers {voice)

Fored 1.4
Mobiie
Number of Complaints per 1,000 customars {broadband)
Fixed
Mobile
Service QQuality Standards & Consumer Protection Rules Comphiance

IDDGEEONS10

Functionality in Emergency Situations
3006660610

Company Price Offerings {voice}

Company Price Offerings [broadband}

Operating Companies and Affiliates

Tribal Lang Offerings {Y/N)? O @

Volice Services Rate Comparability

Terrestrial Backhaul (Y/N)? @ O

Terms and Condition for Lifeline Customers

fokwck o indieute certification)
{attached descriptive dacoment)
{check ta indicate certification)
[otiached deseriptive document]
{eomplete attached worksheetf
{complete attached worksheet]
{compiete attached worksheet]

{f ves. compieta attached worksheet]

feheck ta indicate certifcction)
fohieck dercriptive dacument)

{if avt, check to indicote certifcetionf

feamplete attached worksheel)
{complete attached worksheet}

<2000
<2005>

<3000>
<3005

Price Cap Carriers, Procesd to Pri |

mentation Wo

tacluding Rate-of-Return Corrlers affiliated with Price Cop Local Exchange Carriers

febuck to ineate cartification)
fcompints attacked workshert)

Rate of Return Casriers, Proceed to RQR Additional Documentation Worksheet

fchack to indicate certificotionf
{compiete attached worksheet}

1011/2013

Page 1

Page 1
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Page 12

300665
<010> Study Ares Code
©015>  Study Area Name WINDSTREAN W-RESERVE
<020> Program Year 2014

<030> _Contact Name - Person USAC should contact regarding this data_ V#EE Heacex

<035> _ Contact Taluphons Number - Mumber of parson identified in dats line <030> 591-748-5390

«<D33>  Contact Email Address - Email Address of person identified in data line <030 J&£f.3.heacox#windscream.con

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER 1S FILING ANNUAL REPORTING ON TS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients

]! certify that § am an officer of the reporting canier; my responsibilitles include ensuring the 3ccurady of the annual veporting requirements for universal servite suppon
iplents; and, to the best of my knowledge, the information reported on this form #nd in sny sttachments is accurate.

lame of Reperting Carrier: WINDSTRERM W-RESERVE

ignature of Authorited Officer;  “ERTIFIER ONLINE Cate 1071172013

rinted name of Authorized Officer: Ti™ Loken

[Title or position of Autharized OHficer: DiTector Regulatory Reporting

[Telephone number of Authorired Officer: 501-748-7442

Study Ares Cade of Reparting Carrier: 100666 Filing Due Date fer this form: 10/15/2013

Persons wiifully making false statements on this form ¢an b punished by fine or forfeiture under the Commurnicatians Act of 1934, 47 4.5.C. §§ 302, 5C3(b), or finm ar imprisenmant
under Tile 18 of the United States Code, 18 U.S.C. § 1001,

101112613

Page 12



Page 13

<010> Study Ares Code 200666
<015>  Study Area Name WINDSTREAM W RESERVE
o 5020> _Program Year 2014
S030> Contact Name - Parson LISAC showld contact regarding this daty Jeff Heacax

<035>  Contact Telephone Number - Number of person Identiied in data ne <030»> S501-748-5350
<039> _Coract Email Address - Emall sddress of parsan dentified In data line <030>  Jeff. 1. hescorBwindstoean. (i

TO BE COMPLETED BY THE REFORTING CARRIER, IF AN AGENT I5 FIUNG ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

| cartify that (Name of Agani) Is authorized to submit the Information raportsd on behal? of the reporting carrer. ¢
alzo cerlfy that ) am an oficer of tha raporting carriar; my raspons!billlies Inciude ensyring the accuracy of the annual data reporting raguirements provided 1o the authorized
Bsaent; and, Lo the best of my knowledge, tha reports and data provided to the authorized agant is sccurate.

Name of Authorlzed Agent:

[Name of Reporting Carrier;

[Signature of Authorized Dificar: Date:
§Printed rame of Authorited Officer:

l!ldu o1 positian of Authorited Qfficer;

ITelephmn numbar of Authorized Oificer:

[§mdy Area Code of Reporting Carrler: Filing Bue Cate far this form:

Patsans wiilfully making false siatsmants e this form can be punished by fine ar forfelture wader the Communications At of 1934, 47 .S C §§ 502, 503{bk, or fine or imprisonment
under Tithy 18 of the United States Code, JA U.S.C § 1001

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or L Recipients an Behalf of Reporting Carrier

I, »5 sgent for the reporting carder, certify that | am suthorlzed to submit the annual reports for universsl servite support racipients an behalf of the reporting tarrlar; Vhave provided
the data reported herein based on duta provided by the reparting carrler; snd, to the best of my knowfedge, the informstion ceportad haealn Is scourats.

Name of Authorized Agent or Employee of Agent:

ignature of Autharized Agent or Employee of Agent: Data:
lmnnd name of Authorited Agant or Employes of Agsnt:

ITrtIe or position of Autharized Agent or Empioyee of Agent

elephone number of Authorized Agent or Ernployee of Agent:

Study Area Code of Reporting Carrtler: Filing Due Cute for this form:
Parsons wikiully making false statements on this form can be punished by fine ar forf under the L ations Act of 1934, 47U.5.C §§ 502 503b), or fne or imprisonment under Titie

18 of the United States Code, 16 U.5.C. § 1001

Page 13
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Line 510-Description of Compliance with Service Quality Standards and Consumer Protection:

The Windstream ILEC companies certify that they comply with applicable state and
FCC service quality standards.

1. Service quality metrics are monitored and reviewed each month

2. Windstream is founded on integrity. All employees are required to complete a course
on integrity each year.

3. Windstream employees have at their disposal our People Practices Overview Course
which is a general overview of the guidelines that govern all Windstream employees.

4. Windstream's CPNI training manual documents when personnel are, and are not,
authorized to use CPNI. This Manual constitutes Windstream's policies and procedures
related to CPNI. All employees are required to follow the policies and procedures
specified in this manual.

5. Windstream IT has in place numerous measures to insure the integrity of the network
and the customer data that resides on the network. The network is monitored 24/7 and
periadic reviews of the securily processes are performed.

6. Windstream makes every attempt to achieve one-call resolution on cusiomer invoice
issues.

7. Windstream has developed a program to help spot the Red Flags of identity theft, which
is consistant with the FTC's guidelines, and has procedures in place to mitigate the
potential damage of identy theft.

8. Windstream has implemented our Customer Account Protection Plan (CAPP} to provide
increased security against unautharized changes (cramming) to customer accounts. This
plan requires third-party carriers to have a customers passcode to change the customers
service or or access the customers account information.



Line 610 — Description of Functionality in Emergency Situations

Windstream certifies that it is compliant with applicable rules on service provision in emergency
situations. Windstream central offices are designed to withstand limited commercial power failures
through the use of emergency batteries supplemented by on site or portable generators. Windstream
personnel perform routine maintenance on this essential equipment based on the manufacturer’s
service recommendations ant Windstream service practices. The backup batteries are load tested
routinely and the on site generators are tested manthly.

Windstream’s network is engineered to handle traffic spikes that can occur as the result of emergency
situations. The network is monitored 24/7 by our Network Operations Center ensuring quick response
whenever and where ever it is needed. Network redundancy is built into our network where ever
possible to ensure alternate routing is available when necessary.



ELOZIL LD

ton /R

<y <2 <G> <3 <p> <T3> <1 <p> <€Q> Q> <Tq> ©>

woa-wueITEpUTMENapRey [~ 37al <OEQ> SUN E1EP LI DIYauapt HOSK JO SSIPPY (WL - SSIIPPY (IBW] 1RIN0] <6E(>
D6ES-GFL-T0s  <OEC> 311 E1ED ) pAYIUAD] UCSIAd JO JAQUINY - JAWINN 3uoyda)a) DBIW)  <SED>

XoowaH 33er0 BYEQ Spy) JUIPIeTa) 19RO PINOKE Jy§M UDSIay - aWeN DR0T <050

Jeaj weidary <070
JWeN BN APRIS  <STO>
SpOD eIV APNIS  <0T0>

IOz

SANESIY-H WWIHIEONIA

3F3qQ0E




ELO0RM LD}

BLTTSE TOUT  WWO)-BMOT WEIINSPUTM

L9TIST “AUT TWHOD-BMOT WEIIISPpUTH

BLITSE “DUT ‘SUOTIEITUNWWG]) BMAOI WESIJSpuIM

156072 I 'eTbicos wesIySPUTM

¥scozz D71 ‘suoydeial BTbICA) wesIlspurm

Lrotzt 3T TEUDT Je0 TUNWNG,) BibI0en Wesilspulm

SEEOTE TOUT "EPTIOTd WEaIdSpPUTM

S3T0LT “DUT 'H ? ( WeaIJSPuUlM

z910ct “our ‘ebolseuc) WERaINSPUTM

YLHGET “pul ‘suoydafel PACSUCD WEDIISPUIM

LGOTHY OT1 ’‘ellialiay SUOTILITUNIMWOD WEATIISPUIM

5102t DU 'AS11EA OLEJJ0d WESL3Bputh

Testop D1 SESUBRYAY WPSIJEPUIM

Zacusz DT EleqelV WEeIlspuiMm

sstoLt DT SUCTIEDTUNLWOSRTSL WWOINDIY WeaIllspuIm

FEOMUJNOS SUOTJv0 TUNWWG,) WesiiSputn ' vad €5TI6F 11 EEXa] 30O SUOTIPOTUNUWOST8L JIOTEA
1g8M[IN0CS SUOTIRITUNWNOD WEaXIISPUTM I VEd ¥oTTEF 277 ‘SEX3] JO SUOTIRATUNWWODTIL IOTeA
ASOMYINOS SUCTJROTUNWWO) WESIISPUTM :vdd TaTTYH OT1 'SexX®] O SUCTIedTUNUWCOT3] IoTeA
ASeMYINOS SUOTIRITUNWWOD WEIIISPUTM :VWEd £9TTYF O (8PXSI JO SUCTIEITUNURODT®] IOTRA
ASSMYINOS SUCTIRITONWWOD WESISPUIM - ¥Ed SITTEY o7 SEXSI IO SUCTITDTUNWWODTSIL IOTERA
esTZYh TOUl 'WESIIEPUIM SEXS]

TTOZEY O TWelXYSPUIM BWCUHRTHO

B£0EZE I WERSIISPUTM EIbI03H

———

wopeulisag puesg Jo Auedwia) sy ssauisng fuwg oV sy

"OUI 'IATIRIY UIDINDY WEIIJEPUTH >=nm.ﬁuou Sunesady  <zre>
Avedwoy Supio  <TT8>
J2{ne] duoday  <Q18>

ucravxodiod WEAIARPUTH

‘OUT 'PAIIOIY UIALEDH WRSIICEUTH

oo weazisguinexocmay T 17el  <OEQ> Fhj €32 UL pAYVAPI U0SI3T jO SSRIPPY |IBW - S5aIpPY sm,:._m peuen  <REQ>
seca-3ve-t0s  <DED> @} €120 U) PyNUSPL UDSIEd JO JaqUInp - Joquiny 2UCHdZ{a] 1PEUG)  <SEQ»

XoD®al yior EIEP 511 JUIPIETa] IIEII0 POYS DY5]) UOsiag - SWEN 1e0)  <080>
yeoz 163, wesdaly <gzo>
FANEIEEM-M WNFHLFANIM WepN By sﬂum <STO>

Sp0; PRIy AP <OT0>

39500£




B102A LDt

23300¢ "DUI '9A1959Y UIBI5OM WESIABDUIM
LYTZRY ‘oul ‘pueT IBbNS WEaINSpuUTM
S8E0ZZ DT ‘paepuels WealilspurM
Lis0ve 2T ‘euTiolR) YINOS WEeSIISPUTM
aT0cT 27T ‘eTURATASUUSd WeSIFSPUIM
596 1EY DT 'BUOUeIN0O WESAISPUIM
53500¢ "OUI 'OTUQ WESIZSPUTM
SLYOEZ DT ‘euTIoae) YJION WE3IJSPUTM
Bo06sz “DUI 'JUDITAON WESIISPUTM
Y0069T Toul ‘JUDTTION WEDIISPUTM
£rrast "OUT 'YIOX mON WeaIJSPUTM
S0T0§T "DUI 'YIOXK MON WESIJ5DUTM
90TOST DU MA0K MSN WesSijSpuim
BSSTLE *oul "edseIgqsN WESIJSPUIM
BYITSE TOU] EumZoqUoN WesIXjsputM
SEETTE *DUI ‘TINOSSTW WEBIISPUTM
tsvaez o1 ‘TddTSSTSSIN WeaIjsSpurM
t8s0Ez 'OUl ‘SUOCTIEDTUNULO) WODX8rT WESIJSPUTH
cavIse ‘OUI 'STEPSYET WESIZSPUTM
vTEter "OUI TOlEPOYER] WESI)ISPUTM
Zavose OT1 '358M ANoNiuoy WesIlSpuTM
163692 JT1 '3I5em Ajonjua)y wesIlSpurM
uE969E 277 '1SEE AMONIUIY WEaIlSpuTM
uogeuRisag pueig Jo Aueduwso) sy ssauisng Juleg Vs saegy

TNl 'INISEIY UIWIGANM WEITIEPULM

Aueduio]) Junesadg  <7Ig>

wot awrodity weazilspuT

AvedwodJupion <tig>

TRUL "SAIINIY UILISIY WealIEputy

Jsuie) dundodey <t

oD ‘WERIISPUTAmeIRAY ' T° 3308 <0E0> I SIEP U1 PAHWEP| uosiad Jo SSRPPY NN - STRIPPY BT TEILOT | <REQS
pees-gnc-tos  SOED> Nl BIEP U) p3uNUep! uesad 10 ;RGUINN - JoqINY auCd#{®L 1DEI0]  <SE0>

xaoean 3390 €3ep s} FuipJedas 1281000 P)nOys JyS() UOSISd - SWEN 138160 <0E0>

»102 123} Weadelg  <pzo>

ToWeN ey ApIS <ST0P
9p0] €aly Aps <Ol

JAEATIY-% WYILISANIM

92900€




ELOZAL D)

"DUT 'SUOTILLTUNDWOD LD
“PUI ‘reIniren 1o
Auedwo) SSITaITM ©bolsauod
‘DUl ‘SeoTalsg Jusuabevuen BDOISSUOD
‘oul ‘eesTadisjug vbojsauc)
Auwedwo) JJos5 AW-02quwo) :yEJ "ouI Todduod
DUl 'BUIse®] % S81e5 SUO[JewTUnuuo)
BTUTbitA Jo Auedmo) sSuOTIEDTUNWNOD AbIaUT)
"DUL NUTT E3ed FIeUuurourd
“Duy ‘MUl BI®g BLDOOUBR]IRYD
DT1 'SDUIPIOH 15LAED

SUOTIBOTURILO) WRITIISPUT °‘S8OTAISS SSBUTSNE JELdYd :9VEd ‘DT "suoudaTal I8T[BAED
SooIAISS CSoUlSNg JdLAdd  ¥ad "5 7 "OLJURIY-DIW SUOUda[s] A0 BAED

WOTIRIOAIO] IUOUAdITI] ISTIRAERD
JT1  B90TAiSG AST[PAED

“37T1 AL dI I2I1BAED

SEATIITM WESINERUETM YHad {EEOTaITM OIJ BqP; "SUl ‘SUostiedyunumo) [eucslad erTiole)
*OUI 'SIVTAIAG JUsNabEURy ASTTEA OTeZIng
uoTlerodro) SUCTIIEDTUNWWG) dOoUustg

a2 'UTT ejeqg weybuTwartd

271 ‘YUTT Bled BIUPTIY

*dIo) XIOMTTY

*dI0D SUOTIEITUNWIOD IUQ SSSIDY

uojseulisag purig Jo Auedwo) sy ssauisng Suog VS SHLUNY

AUediun] Suneadp  <718>
Auedwo) BuploH  <1i8>
Jauie] Juuoday <prg>

‘DU 'BAIGERN UTIHISIH WEITIBPUTM

UstwAdI0D WEIIISPUTH

SSUT ‘BAIRENY UISIFWM WESIISDUTA

o wea1 jepuTANROORaY T 3700 COEO> Suy BIED U] PAYIUAP| UOSIaT JO SSRUPDY 1P - SSRIPPY #ewd LEUO)  <6E0>
a6es-gve-106  COEO> Ul EIEp UI pRUUSP) U0S1aT jO JSGLUNN - 1aquINtN sUDydea) 3900 «SE0>

NODRSIH TIAO 1ED SI1 FUIpJERa) 1DEIU03 PINOYS J¥5M WOSIad - BUIEN DEILD)  <0EQ>
(3T 1885 WEJION] <020
3AUEEAE-N WVENLEANTM ANUEN €22y APRIS  <ST0>

apa) eesy Apn1s  <QTO>

2953001




EL0T/ILIOL

] Q7T 'SbUIPTOH T
UOTIBIOAIO) BUOTIERITUTUIMOD TOMA
JTIT 'S8DTAISS YMI

JTT ‘EaTboTouydsl, WOIITSL BMOT
"D ‘E9DTAIAG vIeJ WOOITRL VMO
auoydaTa] IFTIEAR) '$IDTAIIF QPSSTOYM ISTTRAE]) SYWHd TOUI ' BYICMISN ISQTITIT23UL
‘oul '9I0DOJUI

"PUI 'jul’] vleq SI[OQEUPIpPUL

2T ‘YUt eleg aITASIUNH

OTT ‘UbTeTed SUOTINTOS PIASOH

T '93I0OTARYD SUOTINIOS PIISOH

DU ' BUe3BAS 91qEd SoyEl oUa J0 IIBIH
Xoeduo) soUeUld SUOTJEDTUNINNO) [2TIQeD
D11 'eadns Naa

“oul ‘bursevaT A3Tnbd

*oUul ‘S3I0MISN OTIUBTE

‘DUl 'seaTalws JUswobeury 330

‘ouUl ‘sSseTeITM A R d

“oul ‘syAoMISN 3 3 4

"DUYT ‘SIUSWISSAUI § ¥ O

7 a

o)

*OUl 'suoIrjeoTUNUWOD F
Ol ‘sa0TAXeS O9IDPTA DL
‘our ‘ergqe) SEsIT9ITM IO

ucpeulisaq puesg o Aueduio) Sy ssausng Jusg Vs SRRV

‘OUI ‘BATONGY UININGN WRAIIFPUTH Aueduic) m:ﬁ!uno <7Ig>
AW Bupol <118~
Japiey uiadesy  <olgs

uaTiexodIo) WEIINAPUTY

TGUT TeAJUERY UISINGM WNEIATPOTH

W03 "WesrIBpUTAAXCIERY T 3gef  <0E0> AUIf BIEP L) PRINUAM U0SIID JO SSRPPY B3 - SSAIPPY RWT 1DRIUDT  <GED>
oets-avi-tos  <DED> 201l PIEP U] PRUNUSH! UOSIP0 JO FSqUInIN - SSGUUNN SuOYdo2 | JIEUe)  <SED>

xOIBSH JISp elep sy uc_n.um._ IRIUOD pINOYS DS UDSIeg -~ JWBN U0l <QEQ>
vi0z R weidord  <00>
AANESH-M WYELLSTNIM JWep ey Apnis <510

p0) BNV ApNIS <010

85900%




ELoziL Lo

TUOLje10dl
"DUI ‘ETUILITA JO SUOTIEDTUNUWOIRTAIL IYPTIIAON

OT1 'S85TAIag uotjewIogul JUBTTION

‘DUl ‘SUCTIEITUNWMOD IYDTTION

*oUl ‘eTUTBATA JO SUOTIEITUNUWOD YINCSMSN
UcTIBIOAIOD JUOUASTLL JIOMISN

JT1 'dnoIn SI0TAIST JAOMIBN

"oul Ul Bied °1ITayseN

A0dATAL ITEAR) ‘RUATIRITUTSMOD SFIUTENG ISTBAR) "S23FAJES ssaupsnd JAliYd 'SvEd

*OUr 'XdW
“ouUl ‘)UTT e3eq sSTYdus)
SBDIATRS SS2UTENA DELAVY ‘suoudatal ISTIEA®D 'ISTTRAB) :SYHd ‘DTNl 'ERDTAXSS SUOTIVDTUNMNNODITIL YSOPOSTIN

D7 TPUTSEURANG ¥SNPOSTIOM

07 ¥SnpPOoSioW

DT 990TAISS UCTIRUIOIUT YSNPOITOW
*oul ‘YUt eaRg @1 [TASTNOT

AUl MU eled uolbuixa

DUy 'wooxar]

s 7 ousBirag 471TvARS ‘APETALYS RROLTET JELIGE SUDTIvI UMDY SESTIENE. HTToNG P “DUJ ‘SUOCTIEOTUNUMODBT3L TWIT
I ‘SucTiedTUnWUIO) ITERIYE]

11 ‘SPUTPTCH SSST8ITM 81ITAIISY
571 'SBUTPTOH STTqOW STTTAIIIN
uotjeiodiod SUOTIEOTUNMWO) ITTTAIIDY
DI 'IRTNTTA) STTTAIIIY

udllBUSISEq PuRiQ 40 Aurdiwo]) Sy ssaupsng Sulog Jvs SAEYY

<ElB>

‘OyY "eAIREYY UISIRIH WHIAINPUTH Auedwa] dupesedg  <Z1R>
Auedwio] 3uiplod <11
ey dugpoday <QIB>

votamacdicy weaznsputs

“OUI ‘AATARIY UIIIFON WESIISPUTH

wos-ueszaspuTMExcoeay- [-yfal  <OEG> AUl E1EP uy paijiuap] UOSIad J0 SSAXPPY (Iew3 - SSPPY |IBWI PRU0)  <GEQD>
cors-BFL-Tos  <UEQ> SM|| BIEP Ul paiiuap! nosidd j0 SUINN - IIQUINN 3uoydage| DEWD)  <5E0>

xooeRy 3zer elep s Bupiedal 10800 PINCYS WS UDSI2d - MUBN DEW0D  <0S0>
¥L0T 88 WRJF0Nd <070>
AAYTETY -N WYEULSORIM ey ey APy <STO>

9p0) Beiy AP <OT0>

8gnog




LEaNLIL

A Juoyd 18430 o4l
DT ‘MITASTEL
“Dul ' ro) BUIRPTOH S=0TaXas AL

I

ouoydeTal IITTEAY) ‘ENOTIEITUCAMG) SUOUTONY JATITAUD ‘06ITAING CRUUTENE DELIVS EVEd

Tou

atad =gl avoRdaTol AW EYAYD TmeATASGE IEMIIEN DRLIFVE ‘-Eaa;...u:.!-nu-n”uuﬂ"w-uw”ﬂ”uamh:vi ) U._.HH ’ .NU._”HUE .v_:”.mrH_
sloydsTa,l IBT[BAFD :vwad “PUr ‘ETUTDATA JO EOTIBUY HIBL

*oul ‘SbUTPTOH EQTIWNY NTBL

dl 'saoTaAlas YIoMIBN PIOURUUI 1S3MUINOTS
D77 'SBUTPTOH WS

271 "YUTIT B3ed JIodassIyg

EBEBSE "ON "OD pPalTuWIT {'Y A H} JdH

D71 ‘SUOTINTOS UTeydsay

Tl AUEdWo,) DUTP]OH AJ3le2y P0€[d S591b0id
"oul 'sesulnTT Sod

Tesanong dio) sIemiIos D35I9€d

“dx0) piemljog Jalsegd

oT1 AlTE®Y DHLAVA

ouUIels -yed ‘DT TeLT OALAVdg
“d10) BUTPTOH DELAYd

“d10D DHLIVL

‘DUl fSUCTIVDTUNWWLOD OJ9L9Ed

“OUl eIuTBbalp JO SUOTIROTUNWWG) DaL2@ed
“oul 'TTEeDTUMO

TOUl  ‘XOADNN

uoreul|saq purag J0 Aurdwa) Sy ssausng Ruing S SHRHINY
<ET8>

Auediion Bugesad  <ZIg>
Auedwo) JuipioH <118
swe)duioday  <org>

CRUY CSAIWERE UTITE0N LWEIIlEpUTH

uoyIeIedin) WeSIISpUTH

"W 'SATATIY UAIIRIHN WRRIIBPUTH

won weezIopuTABRGIESY 1 130L  <DEQ> S| EI8P Uf Paybap UCSIad JO SEaIpPY (IEW] - SSeppY IBID] DEMO]  <6E0>
QC0> Sy EYBP Ul PRNIUDPT V0SB J0 ISQUINN - ABQWNN audgde ) 1EWDD  <SEQ>

GEES-BYL-TOS

HOUSH F3er elep sy} SutpIeEal 19eIued PINOYS JYSH) UOSIad - SWEN 1DRWD)  <0E0>
ytog Jea) weidold  <Qz0>
HANESHE-M WYIYLSUNIM JWeN ealy ApNIS <SIO>

9pas ealy Apras  <Q10>

993080€




£102H L

T WODDIS9L SUOCTJEDTUNUILGT WeeilsputM
Toul ‘EUOTINTOS IS EH WeaIISPUTM

ST EXAOMISN WWOONooY WeaIjsputm

‘OUI ‘9AIIBgBM

OT1 ' 1939ABM

DT1 NI LoJ8AEN

ToTjex0odio) @SUsat ON LSLeAEM

JT1 ‘SJUsU3seauU] SUCTIEDTUTMWICOSTS], ACTeA

3T ‘59F1idIsjuy sUOT4v0 [UNLDGOST8], XOTBA

T 1T 595TIdIojUud SUOTIEDIUNUWGDSIe] IOTEA
dTo) eouruTj FesTaAdiLlud SUCTIEOTUNUMOSSTAL ICTEA

BO0TALSS SS9ULSNd Odldvd :vad Tl BTIUIBITA IO DHT S
SS0TAISS SSouTsn™ JALAWd TYEQ S Bssseuuay, Jo JF°9 Sn
S90LAISS SSoUlsNd palavd veEd 21 eUjl0IEs 4anos Jo D37 8N
SoDTAloS SGoUISHH DHLAYd vVad DT RTUBATASUUad JO D31 SO
S80TAioS SEpUTsNg DHLAYd | vad D17 BUT1oiE) UIION 30 DE1 SN
SooTAlo5 GEOUTISNH JALAYA :VYEd D71 pueRTAIBN Jo O3 SO
SO0TAISS SSOULSNY JHlavd [YEd J7T1 Ethioen Jo 037 SO
SBOTAIOS SSOUISNY JFLavd :v¥Ed 1T BPTIOTd JO OFE7 SO
Seo0TAI9S BBOULISNE JELAvd :Yed 311 EPWEqEY JO OF] Sn
o171 2817 sh

pueTsI =pouy JO DT SN ‘Se0TAISS ss5aursnd DEIHYd :SYHQ ST SUOTIERDTUNWWOD OFT Si

DIT TIASNTAL

uogeul|sag purig 1o Aurduin) Sy ssauisng Juiog s SIeYYJY

‘OUT 'SATESAY U1aINBM LWEIIIEFPUTM .Elmﬂm_._!ou Juneiady  <zig>
Auedwo) SUpIOH  <118>
Aue)duoday  <OTE>

UQTIRAMAIC) WEIATISPUTH

TOUT ‘RAIINIH UIIIFEN WESIJEPUTM

oD -wwPIIEpUTMAKOIREY- T-T39[  <OE0> FUI B1EP Ul PAYRUSHY U0SIAd JO STRIPPY (IBW] - SSAIPPY ||eWT 1DBI0]  <6EQ>
osce-are-10s  <OEQS S| EIEP U] PUNUDP LA JO JBQUINN - JaqUINN auoygHa) IDEW0]  <5E0>

xoOwRH FIEC elep siyl Jurpaedar 178)U00 PIOYs JVSN UL - BWBN 138W0] <0f0>
rioz JEa, weakold Q70>
FAUTETA~N HYELLETNIN QBN Baiy ApMIS  <STD>

8p0) ey ApRYS  <0T0>

95300¢




ELQENLIGE

DT 'ZeIS5YIION WeaIISpPUTM

"DUT "383MPTH Syl JO SSOTAIAS NIOMISN WeaALSDPUTM
OT1 ‘ESITIITM WODNXST WesIISPUTM

o7 ‘20ue3sSTg DUOT WODXSTT WESIISPUTM

D IUSWUTERI2IUT WODXST WelsIlsSputy

O7IT "DUTSes] WesIlSpPputM

TOUL UL I[EPINE] WeXISPUTM

‘DU 'BAEQ PITTAXOUW WeaI3SPUTM

371 ‘eaueisTd PUOT STTITAIISH WESIIISPUTM

Toul ‘WA~ WeaIlSpPUuTM

TAUT 'O WeaI)SPUTM

T Tue)- LT WeSIISPpUTM

*oul ‘mNoD-PMCT WESIJISPLUIM

“ouUl ‘se@oTAIas A3IBC0I3 [ENIDOTTSIUI WEaIJFPUTM
STT ‘SUQTINTES PSI1SCH WeallspuThm

"OUr ‘EDUTPTOH WeaI3SpUTM

“PUT "JS9MPTIW Sl IO DUTDICH WESIJSPUTIM

DT IEL-NE WEBIISPUIM

JTT "308ITJ WEIIJISPUTM

500671 “OUT 'SWa)SAT H % (] WEIIISPUTM
DU ‘E€30TAISS JPUISUI JLD WEITISPUTM
uoTleIodio) WeaIJSPUTM

“PUl SUCTIEDTUNWWO) WeaIJSPUTM

uopieudisag pueag 10 Auedwo) sy ssauisng Julog s SARY

<EIB>

Aurduro) SunesadQ  <Z1E>
Avedwod Buipio  <1T2>
RuE) Jupoday  <OTR>

AMI 'esdeEel UISLEaN WeILIlsputH

ueTiwrodIo) wWERIYSPUTH

‘DUI "anIeNsd UIIIEIN WEIIIUPUTH

wo3 wWeaIINpuTMgxcowey - {-3za[  <(QEQ> auy ejep Ul payuEp: uosiad J0 s531ppy NELLT - SSEUDPY [IBWIT J2BRIDD <BEC>
ascE-85e-1g5  <OEO™ 9Ul| B1Ep UJ Pa)juap! uDsiad Jo JSQUINN - Jaquny suoydaja] Dewe)  <Sif>

RODRIH Jpap €IEP Syl Bulp:eda) 12BI0I PINOYS DYSN VOIS - RN 180D <OED>
pTOZ BB WRIdNE <070
FALASTIH-K WVARISURIA SURN By APNIS  <STO>

apel eIV APNIS  <OT0>

a9%08tL




LHOZIE L0V

‘oul ‘ssIboronyosl Wi1IdX

DI OTRUTTOIR] UJION JO Sul SS3[3ITM
TOUl ASeMPTW SUY3 JO SWaISAS WESINSPUTM
D77 'ATddng WeaIlSpUTM

drf ‘eouelsTd bUo] 31SaMUINOS WEIIISPUTM
OT1 'IUHS Weex3ispuiM

'OUT 'SIOM3ON TTYHS WesI]SputM

"oul TIS9MPIW AYJ FO WEIIISPUTM

TOUl TXOANN weaI}sSpPUuTM

DU ELOUEAC XOANN WeaI3SPUrH

“oul 'OTUQ XOANN wWeRI3SpUTM

"DUI "TANOSSTW XOANN WeaIlspuUTM

"DUI ‘SesUEY XOANN WESIISPUTM

‘DUl 'BURTPUI XOANN WEIAISDUIM

"DUL "STQUTITTI XOANN WEIIISPUTM

‘oul ‘SeSUBNIY XOATN WeIIISPUTM

*oul ‘ILN WEIIZSPUIM

uonizuSisag puelg 4o Aurduwio;; sy ssausng Sujog aws ey

<E18>

‘DU AAIRESY UISIEIM UNSIISPUTH Auedwod dupesdo <18
Avedwiol SHPIOH  <TTR>
e dunioday  <(1g>

unTIRIedIos WEIITISPUTM

‘UL CEAIIRIY UIINEDY MEIIIFPUTH

woo weeIjgpuspxcdIesy T g3el  <OEQ> 3UY) RIEP Ul PIYRUIN UGSISD 4O SSRIPRY pEU] - SSUPPY HEWJ 10RIU0)  <BEQ>
pees-ape-tos  <UED> BUN EIED Wy Pejiuap uosiad jo JBquun - JaquinN oco...mlu_u._. BeE0 <SEN>

XGIEOH FIer €18p SI) JUIPICTR] IM0D POV S JySM) UOSIvg - ALIEN DEIUCD  <OEC>
vioz deajwedol  <0Z0>
AAHESIN-N WYILSARIN RN BRIy APMIS  <SIO>

apu) ey ApMS  <OT0>

95300¢




Definition

A,

Discounts

General

A.

A.

C.

LIFELINE SERVICE

Lifeline Service is a retail local service offering available ta gualifying low-income residential customers
and is provided pursuant to the FCC Order 12-11 released on February 6, 2012.

The following credits will apply for customers deemed eligible for Lifeline assistance:
Monthly Credit

Federal Credit $9.25
Stale Credit to Residential Access Line Varies by state

The monthly discounted residential rate for qualified low-income customers may not be reduced below
zero. Therefore, the credit amount defined in A. above shall not exceed the total of the subscriber line
charge and the customer's normal residential local exchange service rate,

The Company shall offer toll blocking to all qualifying low income customers at no charge at the lime
such customers subscribe to Lifeline service. If the customer voluntarily elects to receive toll blocking,
the service shall become part of the customer’s Lifeline service and all service deposits will be waived.

Lifeline program rate reductions do not apply io long distance service or any other services (i.e.,
Custom Calling, CLASS, construction charges, eic.) which may or may not be tariffed. Customers may
obtain such services, where available, at their discretion, although the Lifeline program rate reduction
does not apply.

Lifeline program service will not be available on a retro-active basis.

Eligibility Requirements

A. The Lifeline program rate reduction shall apply fo one (1) telephone line per residential househeld, at

the subscriber's principal place of residence. Service is limited to only one Service per qualified
customer or household; within this section, "household’ is defined as “any individual or group of
individuals who are living together at the same address as one economic unit,” with an 'econemic unit’
defined as, “all adult individuals contributing to and sharing in the income and expenses of a
household.”

The service must be provided in the eligible custormner's name.

An applicant whose household income is at or below 135% of the Federal Poverty Guidelines, or
who participate in one of the foliowing programs:

Medicaid

Food Stamps

Supplemental Security Income

Federal Public Housing Assistance

Low Income Home Energy Assistance Program
Temporary Assistance to Needy Families
National School Lunch’s Free Lunch Program

D. The customer must sign, under penalty of periury, a document certifying:

He/she is raceiving benefils from one of the programs listed in C. above.

Name of the program{s) from which they are receiving benefits.

That ha/she will notify the company if he/she no longer paricipates in the program(s) named in
C. preceding.



The applicant must also supply the name of the program(s} from which they are receiving benefits and
provide documentation supporting participation in the program(s). That hefshe will notify the company i
he/she no longer parlicipates in the program({sjnamed in C. praceding.

E. Customers gualifying for Lifetine Service are offerad the services or functionalities enumerated in 47
Code of Federal Regulations §54.101 {a) (1){B) (relating to Supported Service for Rural, Insular and
High Cost Areas).

F. The Company has certification processes in place which at the time of enroliment requires a
documentation review that confirms the consumer's househaold eligibility. The Company will retain
copies of the self-certification records of both the applicant and the Company. A Company officer wilt
attest thal these procedures are in place,

G. The Company will annually verify the continued eligibility pursuant to the FCC Order 12-11 released on
February 6, 2012.

Credits and Deposits

A. The credit verification procedures available for all applicants who apply for servica with the Company
will also be used for applicants who apply for service under the Lifeline program.

B. The deposit standards used for aif applicants who apply for service with the Company will also be used

for applicants who apply for service under the Lifeline Program with the exception that deposit
requirements will be waivad for Lifeline Service applicants who voluntarily elect to subscribe 1o toll
biocking service.

Service Charges

A

Service charges do not apply when eligible customers with existing residential service canvert to Lifeline
Service,

A service order depasit is not applicable to customers who elect {oll blocking when initiating Lifeline
service.

A service order charge does apply when:
At the time Lifeline Service billing is initiated, eligible residential local exchange access service
customers also request additional optional calling features such as Custom Calling Features,
CLASS features, efc.

Any subsequent moves or changes after the initial connection to Lifeline service are requested by
the customer,

Service is established for new residential applicants (those without existing local exchange access
service) eligible for Lifeline Service.

Payments and Disconnection of Service

A

Lifeline service may not be disconnected for non-payment of toll charges. In addition, the Company will
not deny re-establishment of local service to customers who are eligible for Lifeline Assistance and
have previously been disconnecied for nonpayment of toll charges.

Partial payments that are received from Lifeline customers will first be applied to local service charges
and then to any outstanding toll charges.



Windstream Residential Service Rates by Service Area
Rates shown with and without state and federal Lifeline discounts applied

Without Lifeline Discounts With Lifeline Discounts
Year SAC Law High Low High
2012 300665 $13.95 $24.10 $0.45 $10.60



