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BAILEY CAVALIERI LLC 
ATTORNEYS AT LAW 

One Columbus 10 West Broad Street, Suite 2100 Columbus, Ohio 43215-3422 
telephone 614.221.3155 facsimile 614.221.0479 

www.baileycavalieri.com 

direct dial: 614.229.3278 
email: William.AdainsfilBailevCavalieri.com 

October 15,2013 

TI 

O 
O 

Barcy F McNeal, Secretary 
Docketing Division 
Public Utilities Commission of Ohio 
180 East Broad Street, 11* Floor 
Columbus, OH 43215-3793 

CD 

re 

C3 

c-> 
rn 

o 
c:3 
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3 : 

Re: Case No. 13-1115-TP-COI 
FCC Form 481 Filing of Arthur Mutual Telephone Company 

Dear Ms. McNeal: 

Enclosed are four (4) copies ofthe redacted FCC Form 481-Carrier Annual Reporting 
for filing on the public record in the above matter on behalf of Arthur Mutual Telephone 
Company. Please time stamp the extra copies and retum them to our courier. 

Also enclosed are the original and four (4) copies of the Motion for Protective Order of 
Arthur Mutual Telephone Company for filing in this matter, along with four (4) unredacted 
copies of the confidential information to be filed under seal. Please time stamp the extra copies 
of the Motion for Protective Order and the confidential information being filed under seal, and 
return them to our courier. 

Thank you for your attention to this matter. Please contact me if you have any questions. 

Very tmly yours, 

JAILEY CAVALIERI LLC 

William A. Adams 

WAA/sg 
Enclosure 

#763276vl 
11734.04812 

v n i e i j j .-:̂ : .^\3xxif:y s-:i:-
accurate, and complete 
document d e l i v e r e d 
t e c h n i c i a n 
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FCC Form 481 - Carrier tonuai Reporting 

Data CoOecticm Form 

I X C r o r m 4 S l 

( M M Control No. 3I)G04MS/0M» CoiMtst Ho. WMMMIS 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

Study Area Code 

, ^ . . . . THE ARTHDE MUTUAL 
Study Area Name 

Program Year ^ ° " 

Contact Name: Person USAC should contact Eric Roughton 
with questions about this data 

Contact Telephone Number: 419-393-2233 
Number ofthe person Identified in data line <030> 

Contact Email Address: arteicoabright.net 
Email ofthe person identified in data line <030> 

A«mUALilERMmi^FCmAU.CAKRK^ 

54.313 
Completion 

Required 

544aSt 
completion 

Requfted 

<100> Service Quality Improvement Reporting 

<200> Outage Reporting (voice) 
<210> I / T l < - check box If no outages to report 

<300> Unfulfilled Service Requests (voice) 
<310> Detail on Attempts (voice) j 
<320> Unfulfilled Service Requests (broadband) [ 
<330> Detail on Attempts (broadband) | 

(complete attached worksheet} 

(complete attached worksheet} 

I (attach descriptive document) 

I (attach descriptive document} 

<400> Number of Complaints per 1,000 customers (voice) 
<410> Fixed 

<420> Mobile 
<430> Number of Complaints per 1,000 customers (broadband) 
<440> Fixed 
<450> Mobile 

<500> Service Quality Standards & Consumer Protection Rules Compliance 
<510> • 300586oh510 
<600> Functionality in Emergency Situations 
<610> I 300586oh610 I 

<700> Company Price Offerings (voice) 
<710> Company Price Offerings (broadband) 
<800> Operating Companies and Affiliates ^ . ^ 
<900> Tribal Land Offerings (Y/N)? Q ® 
<1000> Voice Services Rate Comparability 
<1010> I I 
<1100> Terrestrial Backhaul (Y/N)? @ Q 
<1110> 

<1200> Terms and Condition for Lifeline Customers 

(check to Indicate certification} 

(attached descriptive document} 

(check to indicate certification} 

(attached descriptive document} 

(compiete attached worksheet) 

(complete attached worksheet} 

(complete attached worksheet} 

(If yes, complete attached worksheet) 

(check to indicate certification) 

(attach descriptive document} 

(If not, check to indicate certification) 

(compiete attached worksheet) 

(complete attached worksheet) 

i c ^ ^ ^ g ^ 

1 

:KiJS>H 

[zz: z ^ 

^•^^^^r 
Price Cap Carriers, Proceed to Price Cap Additional Documentation Worl<stieet 
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 

<2000> (check to Indicate certification) 

<2005> (complete attached worksheet} 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worl(stieet 
<3000> 

<30O5> 

(check to indicate certification) 

(complete attached worksheet) 

^^^m 
' » ^ ^ 
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Page 12 

Cerlificatfon - Reporting Carrier 

Data CoHectlon fiorm 

FCC Form 481 
0MB Control No 3060 0986/OMB Control No. ."JOeOOSig 
July 2013 

<010> study Area Code 

<015> Study Area Name THE AETHDR MUTUAL 

<020> Program Year 

<030> Contact Name-Person USAC should contact regarding this data ^'^'•'^ Roughton 

<035> Contact Telephone Number - Number of person identified in data line <03Q> ^-'-^ -^^^ ^^-^^ 

<039> Contact Email Address - Email Address of person identified in data line <030> a r t e l c o e b r i g h t . net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certi f ication of Officer as t o the Accuracy of the Data Reported fo r the Annual Report ing for CAF or Ll Recipients 

I certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support 
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate. 

Name of Reporting Carrier: THE ARTHUR MUTUAL 

Signature of Authorized Officer: CERTIFIED ONLINE 

Printed name of Authorized Officer: ^"'•^ Roughton 

Title or position of Authorized Officer: ° " ' Secretary & Treasurer 

Telephone number of Authorized Officer: ^19^932233 

Study Area Code of Reporting Carrier: Filing Due Date for this form: ^-O/is/aois 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b}, or fine or imprisonment 
under Title 18 ofthe United States Code, 18 U.S.C. § 1001. 

Page 12 



Page 13 

Certification - Afent / Carrier 

D3tsCsltectie.-iFor.-r. 

<010> 

<015> 

<020> 

<030> 

<03S> 

<039> 

Study Area Code 

Study Area Name 

Program Year 

300586 

THE ARTHUR MUTUAL 

2014 

Contact Name - Person USAC should contact regarding this data Er ic Roughton 

Contact Telephone Number 

Contact Email Address 

Number of person identified in data line <030> 419-393-2233 

Email Address of person identified in data line <030> a r te l coeb r i gh t .net 

FCC Form 481 
0MB Control No 306O.098^C»ffi Control l>la 30S0^»19 
July 2013 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FIUNG ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certif ication of Officer t o Authorize an Agent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier 

certify that (Name of Agent)_ _ is authorized to submit the information reported on behalf of the reporting carrier. I 
also certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
agent; and, to tiie best of my knowledge, the reports and data provided to the autiiorized agent is accurate. 

Name of Authorized Agent: 

Name of Reporting Carrier: 

Signature of Authorized Officer: 

Printed name of Authorized Officer: 

Titie or position of Authorized Officer: 

Telephone number of Authorized Officer: 

Study Area Code of Reporting Carrier: Filing Due Date for this form: 

Persons willfullv making false statements on this form can be punished byflneorforfeitureundertheCommunications Act of 1934, 47 U.S.C. §§502, 503(b), or fine or imprisonment 
under Title 18 cf the United States Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certif ication of Agent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier 

I, as agent for the reporting carrier, certify that I am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate. 

Name of Reporting Carrier: 

Name of Authorized Agent or Employee of Agent: 

Signature of Authorized Agent or Employee of Agent: 

Printed name of Authorized Agent or Employee of Agent: 

Title or position of Authorized Agent or Employee of Agent 

Telephone number of Authorized Agent or Employee of Agent: 

Study Area Code of Reporting Carrier: Filing Due Date for this form: 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title 
18 ofthe United States Code, 18 U.S.C. § 1001. 

Page 13 
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Attachments 

10/10/2013 



Arthur Mutual Telephone Company 

Functionality in Emergency Situations 

Back-Up Power 

The Arthur Mutual Telephone Company has electronic equipment at its Central Office and four 

remote locations through its exchange area. The Arthur Central Office houses a MetaSwitch 2510 

switch as well as Fiber To The Home (FTTH) and legacy Copper access equipment. The four remote 

locations are B'xlO' permanent concrete block structures that contain FTTH and Copper access 

equipment. 

The Central Office has battery and generator backup. The 100 amp DC Central office load is 

supported by A 40 KW propane generator that starts automatically in the event of a Commercial 

power outage. The generator normally starts in less than 10 seconds and power is supplied by 

stationary batteries while the generator is going online. The batteries provide approximately 4 

hours of backup power if the generator does not start. 

The remote sites are equipped with battery backup that provides at least 8 hours of power during 

commercial power interruptions. For extended power outages portable generators are brought 

on site. 

Rerouting of Traffic around Damaged Facilities 

Buried cable is used for all outside plant facilities to transport interexchange traffic. This reduces 

the chance of damage due to wind and ice. Toll circuits out of the Arthur exchange are on Fiber 

Optic facilities and provisioned in a ring configuration to accommodate rerouting of traffic. 

Traffic Spikes 

On August 31, 2013 there were 1007 subscriber access lines in the Arthur exchange. 

Approximately 150 of these lines utilized the GR303 standard and have the capability of handling 

94 simultaneous calls. All other lines use the MGCP protocol and have no switch limitations. Calls 

to other exchanges are limited by the number of circuits that are in service between the Arthur 

office and the destination office. There are four exchanges that Arthur customers can call at no 

charge and the number of circuits to each exchange varies from 24 to 144. Call blocking would 

depend on the amount of calls placed to each individual exchange. There are 72 toll calling circuits 

so blocking could occur during busy call times. 



Arthur Mutual Telephone Company 

Lifeline Terms and Conditions 

Arthur Mutual Telephone Company offers Lifeline program-supported sen/ice to qualified low-income 
residential consumers for one telephone line per eligible household. The Lifeline program provides 
discounts to eligible low-income consumers to help them establish and maintain telephone service. 
Lifeline assistance lowers the cost of basic, monthly local telephone service. Eligible consumers can 
receive $9.25 per month in discounts. In addition, the Federal Universal Service Charge is not assessed 
to consumers participating in Lifeline. Toll Blocking prevents the placement of all long distance calls for 
which a subscriber would be charged. Toll blocking is available to eligible consumers at no cost. Also, by 
choosing this option, consumers are usually not charged a deposit. 

Lifeline Proaram Eliqibilitv Information 

Proaram Based Elialbllitv 

Consumers are eligible for Lifeline if they, one of their dependents or their household participate in one of 
the following qualifying assistance programs: 

Medicaid 
Federal Public Housing Assistance (Section 8) 
Low Income Housing Energy Assistance (LIHEAP) 
Supplemental Nutrition Assistance Program (SNAP, formerly Food Stamps) 
Ohio Works First/Temporary Aid to Needy Families (TANF) 
National School Lunch Program Free Lunch Program 
Supplemental Security Income (SSI) 
SSI - Blind and Disabled (SSDI) 
General/Disability Assistance 

Lifeline applicants must present documentation demonstrating eligibility either through participation in one 
of the qualifying federal assistance programs or through income-based means. 

Acceptable documentation of program-based eligibility includes: current or prior year's statement of 
benefits from a qualifying state, federal or Tribal program; notice letter of participation in a qualifying state, 
federal or Tribal program; program participation documents; or another official document evidencing the 
consumer's participation in a qualifying state, federal or Tribal program. 

Income Based Elialbllitv 

In addition, consumers are eligible for Lifeline if their household income is at or below 150% of the federal 
poverty guidelines. 

Acceptable documentation of income eligibility includes: prior year's state, federal or Tribal tax return; 
current income statement from an employer or paycheck stub; social security statement of benefits; 
Veterans Administration statement of benefits; retirement/pension statement of benefits; 
unemployment/workmen's compensation statement of benefits; federal or Tribal notice of letter 
participating in General Assistance; or a divorce decree or child support award or other official document 
containing income information. 

Numbers of MInutes-of-Use Provided as Part of Lifeline Proaram Service 

Arthur Mutual Telephone Company's Voice Lifeline service includes unlimited local minutes-of-use within 
the toll-free calling area. Arthur Mutual Telephone Company's Voice Lifeline Plan does not include any 
free minutes-of-use for toll. Toll is billed at the standard toll rate depending on which interexchange 
carrier the consumer subscribes to for toll service. As part of the Lifeline service. Toll blocking is available 
to eligible consumers at no cost. 



Rates 

Subscribers may receive the Lifeline credit on any type or grade of local service, including bundled 
services that are normally offered by Arthur Mutual Telephone Company. Advertised rates do not include 
any applicable taxes or surcharges. 

Recertification of Lifeline Ellaibilitv 

Lifeline recipients are required to recertify their eligibility annually. Failure to properly recertify a recipient's 
continued eligibility for the Lifeline program will result in termination of the Lifeline recipient's monthly 
Lifeline discount and de-enrollment from the Lifeline Program. 

Additional Lifeline Proaram Information 

The Lifeline program is limited to one benefit per household, consisting of either wireline or wireless 
service. A household is defined, for purposes of the Lifeline program, as an individual or group of 
individuals who live together at the same address and share income and expenses. Lifeline is a 
government benefit program, and consumers who willfully make false statements in order to obtain the 
benefit can be punished by fine or imprisonment or can be barred from the program. 



Arthur Mutual Telephone Company 

Certification of Compliance with Applicable Service Quality Standards and 
Consumer Protection Rules 

Service Quality Standards 

The Company: 

• Provides voice grade access to the public switched network. 
• Provides flat rated local exchange service with no additional charge to end users. 
• Provides access to the emergency services provided by local government or other public safety 

organizations, such as 911 and enhanced 911. 
• Provides toll blocking and toll limitation services. 
• Advertises the availability of its services and the charges using media of general distribution and 

on its website. 
• Maintains a business office providing customers with access to a customer service representative 

either in person or via a local telephone call or toll-free telephone number during normal business 
hours. 

• Directs after hour calls to the Company's help desk. 
• Directs trouble reports to the on-call technician. 
• Tracks all service orders to ensure they are completed in a timely manner. 
• Measures its service connection and service interruption performance on a regular basis. 
• Trains employees to: 

o Answer all incoming calls promptly. 
o Respond to all inquiries for information promptly and courteously. 
o Investigate thoroughly all customer complaints and handle appropriately according to the 

Company's guidelines for resolution of customer complaints. 
o Be knowledgeable about products and service offerings so they can assist the customer 

with selecting the best service option. 
• Has a process for periodic inspection, testing and preventive maintenance of its equipment to 

permit the rendering of safe, adequate and continuous service at all times. 

Consumer Protection Rules 

The Company has established operating procedures designed to facilitate compliance with applicable 
consumer protection rules which include compliance with the Customer Proprietary Network Information 
(CPNI) rules. The operating procedures include: 

• Appointment of a compliance officer. 
• A manual detailing the specific procedures for protecting consumer information. 
• Employee training on an annual basis. 
• A disciplinary process for improper use of consumer information. 
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Par te 

Em£ 
Parte 
PartF 
PartG 
PartH 
Part i 
UBSsi 
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lnve*tment» 

(a) 

1, divestment m 
AftiiiHdea CoiTiparhes 
Ruriii Ocvelopmcrrt 

2 irr^sstnier^ in 
Atfilsled Companies 
Nor^yral DeveioprtTGnl 

Current Year Data 
investmeni incorne^oas 
Tl«» Year TNs Year 

(b) (c) 

Cumulative 
investment 

To Dale 
(d) 

Cumulative Data 
Cumulallve 

lncomeA.oss 
To Date 

w 

Cufrent 
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m 
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y&ur rtf..t.>î nsy: is rerlorrr^d fc>- / U.S t MH rf s:rw M d sr:ftr«:r rr rer̂ f:r':4r f̂ ,w::i J!̂ f̂  n'<iuhwt^n,y f^^rdi^^g cv^nfir^rfj^f rirrtwrrr^rfem,, mi l tie t imted .s,v conrrArrrfi^/. 

Reports 
Op. R^port-T^l^epm 

SsrtmcMiSQ 

p^nifiiEaaas! 
SMLA 
Par te 
Par te 
PartP 
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PartH 

imu 

1 LaiKj aw support a.««iis • Mow Vehictes 

2 tjjrx! and support asseis - Airaalt 

3, lata and supjjoit sssols - Spedal putptKe «H>cies 

4, lar»J add s i«» i i asssis • Garage ana other yxnk erjipmem 

5, Land ano sî spon a&sete - Buiirifiss 

a. tarxJ ana support assets. fymitxxB and Otiice ettuipmenf 

?. Land arxl support assets • General frupose contpuefs 

B. Central Ofiice Swidung • Digital 
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10, Centra! CWice Swicning • Operator Systems 

11 CeitialOffice Transmission • ftjdio S><stems 

12, CenfeaS OtTice Transmission. Ctrctj! I:qyrprnsr:fl 

13 ml&imationonginaSiorViemitntferxi Siatii>nappsraius 
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15, Cattc and wre laciltes • Poles 
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20, Cable and <Mm ladlnes - Aerial cat* . FiDer 

21, Cat* arw wira lasilities - LhUBisround cat* - Melel 

22, Catue ana wire lacaties . IWergrouna cable - F.tM( 

23, CaCte ana vnre faci«ties • Buied cat* - Meal 

24, Cat* and « ie laciiiees Buried cabKs • Fiber 

25 Cable and mm lacifelies • Candui systtms 

26. Cable and <0.te IwiHies - Otfwr 
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CertHleatlon 
Pplnl Of Contact 
SMSLA 
Par te 
P a n e 
Pf f i to 
PartE 
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SSSM 
PartH 
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Notea 

Part I: Statement of Cash Flows 

your respond is re^juiitid by 7 U.S c ^Di rjt seQ. and 'yubjtKt ti? icrd&ai Isws srid rcgyi^iops tf^ardrng copfidnuf la/ mtorm^tion, win &ff t r e m ^ as canfii i f^tt^l 

1. Beginning Cash (Cash and Equivalents plus RUS Construction Fund) H ^ ^ H 

CASH FLOWS FROM OPERATING ACTIVITIES 

2. Net Income H ^ ^ ^ ^ 

Adjustments to Reconctle Net income fo We! dtst t Provided by Opetating Activities 

3. Add: Depreciation 

4. ,Add: Amort i iat ion 

5. Other (Explain) 

Changes in Operating Assets and Uabihties 

6. De(3-ease/(Increase) i 

Decrease/CIncrease) in Materials and Inventory 

Decrease/(Increase) 

Decrcase/(I ncrease) 

Increase/(Decrease) 

n Accourits Receivable 

in Prepayments and Deferred Charges 

in Other Current Assets 

in Accounts Payable 

Increasc/{Decrease) in Advance Billings & Paymonts 

Increase/(Decrease) in Other Current Liabilities 

Net Cash Provided/CUsed) by Operations 

CASH FLOWS FROM FIMANCING ACTIVITIES 

Decrease/(Increase) in Notes Hcceivabte 

tncreasc/IDecrease) in Notes Payable 

Increase/iDecrease) in Customer Deposits 

Net lncrease/{Decreasc) in Long Term Debt (including current maturit ies) 

Increase/COecrease) in Other Liabilities & Deferred Credits 

lncreasc/(Decrease) in Capital Slock, Paid-in Capital, Mertibership and Capital 

14 

15 

16, 

17 

18, 

19, 

20 

21 

22, 

23 

CASH FLOWS FROM INVESTING ACTIVITIES 

Certificates & Other Capital 

LessiPayment or Dividends 

Less: Patronage Capital Credits Retired 

Other (Bxptain) 

Net Cash Provided/(Used) by Financing Activities 

Net Capital Expenditures (Properly, plant & Equipment) 

Other Long-Term Investments 

Other Noncurrent Assets 81 Jurisdrctiona! Ditfereiice.'s 

(Explain) H H H ^ H I H 
Net Cash Provided/(Used) by Investing Activities 

Net Increase/(Decrease) in Cash 

Ending Cash 
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NAVIGATION Notes To The ( i terat ing Report For Telecommunications Borrowers 
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Notes to Operatmg Report Certification Loan Default Explanation 
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