FiLE

BAILEY CAVALIERI LLC

ATTORNEYS AT LAW

One Columbus 10 West Broad Street, Suite 2100 Columbus, Ohio 432{5-3422
telephone 614.221.3155  facsimile 614,221.0479 ~ A2
www,baileycavatieri.com [ Q
&S
- 2 =
direct dial: 614.229.3278 J QA
email: William. Adams@BaileyCavalieri.com C: <
21-1 w
October 15, 2013 D &
ctober 13, - o
O = g
Barcy F. McNeal, Secretary o 2
:(i:

Docketing Division

Public Utilities Commission of Ohio
180 East Broad Street, 11" Floor
Columbus, OH 43215-3793

Re:  Case No. 13-1115-TP-COI
FCC Form 481 Filing of Arthur Mutual Telephone Company

Dear Ms. McNeal:

Enclosed are four (4) copies of the redacted FCC Form 481-Carrier Annual Reporting
for filing on the public record in the above matter on behalf of Arthur Mutual Telephone

Company. Please time stamp the extra copies and return them to our courier.

Also enclosed are the original and four (4) copies of the Motion for Protective Order of

Arthur Mutual Telephone Company for filing in this matter, along with four (4) unredacted
copies of the confidential information to be filed under seal. Please time stamp the extra copies
of the Motion for Protective Order and the confidential information being filed under seal, and

return them to our courier.
Thank you for your attention to this matter. Please contact me if you have any questions.
Very truly yours,

AJLEY CAVALI LLC
i - (/

William A. Adams
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010>

300586

Study Area Code

<015>

Study Area Name

THE ARTHUR MUTUAL

<020>

Program Year 2014

<(30>

Contact Name: Person USAC should contact
with questiens about this data

Eric Roughton

<035>

Contact Telephone Number:
Number of the person identified in data line <030>

£19-393-2233

«039>

Contact Email Address:
Email of the person identified in data fine <030>

artelccgbright , net

<100>

<200
<210>

<300>
<310>
<320
<330

<400>
<410>
<AX>
<430>
<440
<450>

<500>
<510>
<G00>
<610>
<700>
<710>
<800>
<900
<1000>
<1010>
<1100>
<1110>
<1200~

Service Quality Improvement Reporting

Qutage Reporting (voice
[~ v ||« check box if no outages to report

{complete attached worksheet}

fromplete attached worksheet)

Unfuffilled Service Raquests {voice) f 2 |

Detail on Attempts (vaice) | fattach desctiptive document)
Unfulfilled Service Requests {broadband)

Detail an Attempts (broadband) fattach descriptive document)

Number of Complaints per 1,000 customers (voice)

Fixed 0.0
Mabile
Number of Complaints per 1,000 customers {broadband)
Fixed
Mobile
Service Quality Standards & Consumer Protection Rules Compliance

| 300586ch510
Functionality in Emergency Situations
[3v0s8Ecnein ]

Comipany Price Offerings (vaice)
Company Price Offerings (broadband}

Operating Companies and Af‘f‘lliatesO :

Tribal Land Offerings (Y/N}?
‘©0

Voice Services Rate Comparability
Terms and Condition for Lifeline Customers

Terrestrial Backhaul {Y/N)?

{check to indicate certification)
f{ottached descriptive document)
{check te indicate certificotion)
{attached descriptive document)
fcomplete attached worksheet)
feomplete attached worksheet)
{complete attached worksheet)

{if yes, complete ottached worksheet)
(check to indicate certification)
fattach descriptive document)

{if not, check to indicate certificotion}
{complete attacked worksheet)
fcomplete attached worksheet}

~ B~ISH~

i<l

<2000>
<2005>

<3000>
<3005>

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

{check to indicate certification)
{complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documnentation Worksheet

fcheck to indicate certification)
(complete attached worksheet)
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Page 12

300586
<010>  Study Area Code
<015>  Study Area Name THE ARTHUR MUTUAL
<020>  Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data  Eric Roughton

<035> Contact Telephone Number - Number of person identified in data line <030> 212-393-2233

<039>  Contact Email Address - Email Address of person identified in data line <p3p> 3rtelccebright.nat

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or L) Recipients

! certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

IName of Reporting Carrier: THE ARTHUR MUTUAL

ISignature of Authorized Officer; o) LF1ED ONLINE Date  10/10/2013

Printed name of Authorized Officer: Eric Roughton

Title or position of Autharized Officer; O Secretary & Treasurer

[Telephone number of Authorized Officer; 41939322323

Study Area Coge of Reporting Carrier: 200588 Filing Due Date for this form; _ 10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 US.C. §§ 502, 503(h}, or fine ar imprisonment
uncler Titke 18 of the United States Code, 18 U.S.C. § 1001,

10/10:2013

Page 12
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<010>  Study Area Code 200586

<015>  Study Area Name THE ARTHUR MUTUAL

<020>  Program Year 2014

<D30>  Contact Name - Person USAC should contact regarding this data Eric Roughton

<035> Contact Telephene Number - Number of person identified in data line <030> 415-353-2233

<D39> _ Contact Email Address - Emaii Address of persan identified in data fine <D30>  artelcosbright.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or 1| Recipients on Behalf of Reporting Carrier

I cortify that (Name of Agent) is authorized to submit the information reporied on behalf of the reporiing carrier. |
alsa certify that | am an officer of the reporting carrier; my ibilities includ ing the accuracy of the annual data reporting requirements provided to the authorized

agent; and, to the best of my knowledge, the reporis and data provided to the authorized agent is accurate.

IName of Authorized Agent:
IName of Reporting Carrier:

Isignature of Authorized Officer: Date:

IPrinted rame of Authorized Officer:

Title or position of Autharized Officer:

[Telephone number of Autharized Officer:

Study Area Code of Reporting Carrier: Filing Bue Date for this form:

Perscns willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the Linited States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Repaorts for CAF or LI Recipients on Behalf of Reporting Carrier

Il, as agent for the reporting carrier, certify that { am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided

the data reported herein based an data provided by the reporting ier; and, to the best of my k ledge, the infi ion reported herein is accurate.
Name of Reporting Carriet:

Name of Autharized Agent or Employee of Agent:
ISignature of Authorized Agent or Employee of Agent: Date:

IPrinted name of Autharized Agent or Empioyee of Agent:

Title or position of Authorized Agent ar Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Cue Date for this form:

Persons willfully making false statements op this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §5 502, 503{b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001,

Page 13
16/10/2012
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Arthur Mutual Telephone Company

Functionality in Emergency Situations

Back-Up Power

The Arthur Mutual Telephone Company has electronic equipment at its Central Office and four
remote locations through its exchange area. The Arthur Central Office houses a MetaSwitch 2510
switch as well as Fiber To The Home (FTTH) and legacy Copper access equipment. The four remote
locations are 8'x10° permanent concrete block structures that contain FTTH and Copper access
equipment.

The Central Office has battery and generator backup. The 100 amp DC Central office ioad is
supported by A 40 KW propane generator that starts automatically in the event of a Commercial
power outage. The generator normally starts in less than 10 seconds and power is supplied by
stationary batteries while the generator is going online. The batteries provide approximately 4
hours of backup power if the generator does not start.

The remote sites are equipped with battery backup that provides at least 8 hours of power during
commercial power interruptions. For extended power outages portable generators are brought
on site.

Rerouting of Traffic around Damaged Facilities

Buried cabie is used for all outside plant facilities to transport interexchange traffic. This reduces
the chance of damage due to wind and ice. Toll circuits out of the Arthur exchange are on Fiber
Optic facilities and provisioned in a ring configuration to accommodate rerouting of traffic.

Traffic Spikes

On August 31, 2013 there were 1007 subscriber access lines in the Arthur exchange.
Approximately 150 of these lines utilized the GR303 standard and have the capability of handling
94 simultaneous calls. All other lines use the MGCP protocol and have no switch limitations. Calls
to other exchanges are limited by the number of circuits that are in service between the Arthur
office and the destination office. There are four exchanges that Arthur customers can call at no
charge and the number of circuits to each exchange varies from 24 to 144. Call blocking would
depend on the amount of calls placed to each individual exchange. There are 72 toll calling circuits
50 blocking could occur during busy call times.



Arthur Mutual Telephone Company

Liteline Terms and Conditions

Arthur Mutual Telephone Company offers Lifeline program-supported service to qualified low-income
residential consumers for one telephone line per eligible household. The Lifeline program provides
discounts to eligible low-income consumers to help them establish and maintain telephone service.
Lifeline assistance lowers the cost of basic, monthly local telephone service. Eligible consumers can
receive $9.25 per month in discounts. In addition, the Federat Universal Service Charge is not assessed
to consumers participating in Lifeline. Tall Blocking prevents the placement of all long distance calls for
which a subscriber would be charged. Toll blocking is available to eligible consumers at no cost. Also, by
choosing this option, consumers are usually not charged a deposit.

Lifeline Program Eligibility Information
Program Based Eligibility

Consumers are eligible for Lifeline if they, one of their dependents or their household participate in one of
the following qualifying assistance programs:

Medicaid

Federal Public Housing Assistance (Section 8)

Low Income Housing Energy Assistance (LIHEAP)

Supplemental Nutrition Assistance Program (SNAP, formerly Food Stamps)
Ohio Works First/Temporary Aid to Needy Families (TANF)

National School Lunch Program Free Lunch Program

Supplemental Security Income (SSI)

5851 - Blind and Disabled (SSDI)

General/Disability Assistance

Lifeline applicants must present documentation demaonstrating eligibility either through participation in one
of the qualifying federal assistance programs or through income-based means.

Acceptable documentation of program-based eligibility includes: current or prior year's statement of
benefits from a qualifying state, federal or Tribal program; notice letter of participation in a qualifying state,
federal or Tribal program; program patticipation documents; or another official document evidencing the
consumer’s participation in a qualifying state, federal or Tribal program.

Income Based Eligibility

In addition, censumers are eligible for Lifeline if their household income is at or below 150% of the federal
poverty guidelines.

Acceptable documentation of income eligibility includes: prior year's state, federal or Tribal tax return;
current income statement from an employer or paycheck stub; social security statement of benefits;
Veterans Administration statement of benefits; retirement/pension statement of benefits;
unemployment/workmen’'s compensation statement of benefits; federal or Tribal notice of letter
participating in General Assistance; or a divorce decree or child support award or cther official document
containing income information.

Numbers of Minutes-of-Use Provided as Part of Lifeline Program Service

Arthur Mutual Telephone Company's Voice Lifeline service includes unlimited local minutes-of-use within
the toll-free calling area. Arthur Mutual Telephone Company’s Voice Lifeline Plan does not include any
free minutes-of-use for toll. Tolt is billed at the standard toll rate depending on which interexchange
carrier the consumer subscribes to for toll service. As part of the Lifeline service, Toll blocking is available
to eligible consumers at no cost.



Rates

Subscribers may receive the Lifeline credit on any type or grade of local service, including bundied
services that are normally offered by Arthur Mutual Telephone Company. Advertised rates do not include
any applicable taxes or surcharges.

Recertification of Lifeline Eligibility

Lifeline recipients are required to recertify their eligibility annually. Failure to properly recertify a recipient’s
continued eligibility for the Lifeline program will result in termination of the Lifeline recipient's rmonthly
Lifeline discount and de-enrollment from the Lifeline Program.

Additional Lifeline Program Information

The Lifeline program is limited to one benefit per household, consisting of either wireline or wireless
service. A household is defined, for purposes of the Lifeline program, as an individual or group of
individuals who live together at the same address and share income and expenses. Lifeline is a
government benefit program, and consumers who willfully make false statements in order to obtain the
benefit can be punished by fine or imprisonment or can be barred from the program.



Arthur Mutual Telephone Company

Certification of Compliance with Applicable Service Quality Standards and
Consumer Protection Rules

Service Quality Standards
The Company:

Provides voice grade access to the public switched network.
Provides flat rated local exchange service with no additional charge to end users.
* Provides access to the emergency services provided by local government or other public safety
organizations, such as 911 and enhanced 911.
Provides toll blocking and toll limitation services.
Advertises the availability of its services and the charges using media of general distribution and
on its website.
* Maintains a business office providing customers with access to a customer service representative
either in person or via a local telephone call or toll-free telephone number during normal business
hours.
Directs after hour calls to the Company’s help desk.
Directs trouble reports to the on-call technician.
Tracks all service orders to ensure they are completed in a timely manner.
Measures its service connection and service interruption performance on a regular basis.
Trains employees to:
o Answer all incoming calls promptly.
o Respond to all inquiries for information promptly and courteously.
o Investigate thoroughly all customer complaints and handle appropriately according to the
Company's guidelines for resolution of customer complaints.
o Be knowledgeable about products and service offerings so they can assist the customer
with selecting the best service option.
¢ Has a process for periodic inspection, testing and preventive maintenance of its equipment to
permit the rendering of safe, adequate and continuous service at all times.

* & & 0 @

Consumer Protection Rules

The Company has established operating procedures designed to facilitate compliance with applicable
consumer protection rules which include compliance with the Customer Proprietary Network information
(CPNI rules. The operating procedures include:

Appointment of a compliance officer.

A manual detailing the specific procedures for protecting consumer information.
Employee training on an annual basis.

A disciplinary process for improper use of consumer information.
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Certification
Your response & required by 7 U.S.C 80T et weg, and melpest o fedferat Jaws aind requiatians cegarging configential infermalon, will be treatet as confidentt

According to the Paperweork Reduction Act of 1995, an agency may nef conduct or spensor, and 3 person s not required to respond to,
a collection of information uniess it dispiays @ vahd OMS contro! number. The valid OMB control nrumber for this information collection
s 05720031, The time required to complete this information collechion s estimated to average 4 hours gor response, Ingiuding the
tirne for reviewing instructions, seargning exisling data sourcos, gathering and maintaining the data needed, and completing and
reviewing the collection of information,

We heredy certify that the enteies in this repert are i atcordance with the accounts and other records of the system and reflect the
status of the system to the best of our knewledge and betief.

ALL INSURANCE REQUIRED BY 7 CFR PART 1788, CHAPTER XVII, RUS, WAS IN FORCE DURING THE REPORTING
PERTOD AND RENEWALS HAVE BEEN DBTAINED FOR ALL POLICIES.

DURING THE PERIOD COVERED 8Y THIS REPORT PURSUANT TO PARYT 1788 OF TCFR CHAPTER XVI1
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Certifier Name: £AC TOUgHIoN

Certifier Tithe: Marager

Date Certified and Electronically Signed: BEFRUIE
Certity Uncertify

UBDA | Batgl Development | Ayt
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12. {nar Investmenis

a. Rural Develapmant
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