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October 8, 2013 

Public Utilities Commission of Ohio 
180 E. Broad Street 
Columbus, Ohio 43215 

RE: Case No. 13-1115-GT-COI 

Boomerang Wireless, LLC d/b/a enTouch Wireless - FCC Form 481 

Dear Staff: 

Pursuant to Case No. 12-2428-TP-UNC approving Boomerang Wireless, LLC d/b/a enTouch Wireless 
(Boomerang Wireless) as an Eligible Telecommunications Provider, the Public Utilities Commission of 
Ohio designated Boomerang Wireless an Eligible Telecommunications Carrier ("ETC") for the limited 
purpose of providing Lifeline services in the state of Ohio. 

In compliance with FCC and Ohio Public Utilities Commission ETC annual reporting requirements. 
Boomerang Wireless is required to file a copy of the FCC Annual Report (Form 481) pertaining to Ohio 
operations with the Ohio Commission. 

Please do not hesitate to contact me if you have questions or concerns at 407-260-1011 or 
regulatorv@csilongwood.com. 

Respectfully submitted. 

IkiimMii-
Mark Lammert 
Attorney-in-Fact 
Boomerang Wireless, LLC d/b/a enTouch Wireless 
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i ' Avg.flvnl6nf«bi«!t»(«rR'*lpw3(!«l ZaHoiif 

<010> study Area Code 

<01S> Study Area Name 

<D20> Program Year 

<:030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number; 
Number ot the person Identitled in data tine <030> 

<039> Contact Email: 
lEmail of the person identified in data line <030> 

309014 

Boomerang Wireless, LLC 

2014 

Mark lammert 

407-Z60-1011 

reKulatorv#csiloni!wood,com 
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ANNUAL REPORTINS FOR A^t't^RRIERS 

<100> Service Quality Improvement Reporting 

<200> Outage Reporting (voice) 

(complete attaclted worksheet) 

(con^plete attoched worksheet) 

<210> j < - check box If no outages to report 

<300> Unfulfilled Service Requests (voice) 
<310> Detail on Attempts (voice) 
<:320> Unfulfilled Service ftequests (broadband) 
«330> Detail on Attempts (broadband) 

<400> Number of Complaints per 1,000 customers (VOICB) 

<410> Fixed 0 
<420> Mobile I 0 

Number of Complaints per 1,000 customers (broadband) 

<440> Fixed 

<450> Mobile 

(attacli descriptive docutnetn) 

(attactt descTtpth/e document) 

<500> 

<510> 

<600> 

<510> 

«:700> 

<7I0> 

<800> 

<900> 

<1000> 

<1010> 

<1100> 

<aiio> 

<1200> 

Service Quality Standards & Consumer Protection Rules Compliance 

Functionality in Emergency Situations 

Company Price Offerings (voice) 
Company Price Offerings (broadband) 
Operating Companies and Affiliates 
Tribal land Offerings (Y/N)? 
Voice Services Rate Comparability 

Terrestrial Backhaul (Y/N)? 

Terms and Condition for Lifeline Customers 

(check to Indicate certification) 

(attoched descrlptlvedacament) 

(check to kdtcote ceitlficatloit) 

(attoched descriptive dacumertt) 

(cornplete attached worksheet) 

(complete attached warkxheet) 

(carrtplete attoched worksheet) 

(If yes, camplete attached worksheet) 

(check to lodlcote certificotioh) 

(attach descriptive doctttnentj 

(If pat. check to tt)dlcate ceitlftcatlan) 

(complete ottothed worksheet) 

(complete attached worksheet] 

54313 

Completion 
Requlre'd"*' 

V-'54.422 
Completion 

Required 
{check box when complete} 
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Price Cap Carriers, Proceed t o Price Cap Additional Documer|tation Worksheet 
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carrteri 

<20Q0> (check to Indicate certification) 

<2005> (complete attoched worksheet) 

Rate of Return Carriers, Proceed to ROR Additional Documentation Woriisheet 
<3000> (iheck to (ndleote certifimtian) 
<3G05> (cofapteteattactied worksheet} 
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Cert f i.atlon Repoit nit Carr i r 
Dald C-llectlon Farpi OMBCAltrolflo 306.19;tG 

, CrlBdl)>iJclNo^ S3 3.nil9 

<010> 
<015> 
<020> 
'<010> 
<03S> 
<a39> 

Study Area Cods 
Studv Area Nunc 
Proimnrear 
Canlact Niine • Penon USACshmitdnnlact reaardlni M i data 
Contaa taiephone Number • Nuintier «r penonMentineil In data line ^30> 
Contact Email Address - Email Address of periftn Identified In data line <030> 

309014 
Boomorang Wlratms, UC 

2014 
MorkUmm«rt 

407.UO.10U 

TO BE COMPietEO BV THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FIUNG ANNUAL REPORTING ON ITS OWN BEHALF: 

I certify that I am an ofllcer of the lepoiting carrlen my respanslblllUei Inchide oniintnt the acairaqr of the annual roDoitlnc requlremonu for universal service support 
redplenu; and, lo the best of my knowledge, the liifomiaUon reported on this form and In any attachments b accurato. 

Name of haporting Carrlen Ooemerang Wlĵ elosa, ttC 

i W w i u " 

feloUi SItnature of Aothorlted OWcef; 2sl^_ 
Printed name of Autherlted Offlcen laiwea 

ntle or pnslUon of Authorlied Ofneeri CFO 

Telephone nurotec of Authorised etflcer. 318.a94?W«0 

Study Area Code of Reporting Carrlen S09014 nPni Due Date tor this lorm: 10/15/201$ 

Ptnmns v^uKy nuMng talsa statemanti on this foim can be punhhed by Una or forkitturt unrfar the CbmmuniesdOnt Act ef 1034, 47 U.$.C. ifi 502, SO}{b), or fina or ftnprfioftmant 
under Title 18 otthe Unlled SbtesCode, U U.S£. < loot. 

Page 10 
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P»«ell 

<020> prOBram Year 
<030> ContactWinwPtraonUSACshouiaieofitactragardlngthltdata ^ . Marittwimert 
<a3S> Conlai^TelephoneNumbef-Number ofparsonldBntltledtntiaa line <030> 4W*lW.10Mi 
«)39> Contact awailAdrfreg.gmaBAddreas of perspiiBeiltlilisif In data line <()30* {̂ g^̂ yy t̂yg t̂afjcijî yjijiy î̂ fî m 

TO BE COtVll'LETEO 6YTHE REPORTING CARRIER, IF AN AOENT IS RUNS ANIMUAl REPORTS ON TME CARRIER'S BEHALF: 

Certfflcatfon of Officer t o Authorfie an Agent t o Fflo Annual Reports for CAF o r U Recipients on Behalf of Reporting Carrier 

I enrt»» that mama of Ananll l» aulherfead lo aabmit the InformaUoB rODorted on bahalf ef the rucortlno earriar. I 
alao cortlfy thai i am nn offlcar of tha rapoitlng canrhr; hiy rosponslbllHIas Induilo anaurinstho accuracy ofthe annual data reporting roqulrsmanta provided to the authorlzMt 
aoont; and, to the boat or my Icnowiedge. tha roports and data provided lo tho aulhorlzad O0om ia aeourafo. 

Nartte of Authorirad Agent: 

Name of Reporting Carrtart 

Signature of Authorlted Ofiicert 

Printed name of AuthorUed Officer; 

TUIgor position of Autttoftoad Officer: 

relephone number of Authortiad Offlcar: 

StiidyAfMCodeofReporUngCarrier: . Filing One Data forthlt farm! , , . W 1 5 / ; 0 I 3 

pwtom wlHtollv oiaHng falie uatamoms on thli form can b« punished by ((n« ortortUhim under the OoninwnleatlMU Act of »34, m UJM; ; ; 501503(b), or Bnoor Impibonmeni 
under Dda la of tha United Sttlu Codii U U.S.C i I « n . 

TO BE COMPIETEO BY THE AUTHORIZED AGEf^T: 

Certification of Agent Authorl ied t o File Annual Reports for CAF or U Recipients on Behalf of Report ing Carrier 

I, M agent for ths reporting carrier, certify that I am autharfted to submit the annuslraporti rorunlveMtlsen/tce support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the Information repotted herelnhi eccurate. 

Name of Reporting Carrier; 

hfame of Authorlttd Agent or employee of A^e»t: 

Signature of Authortted Agent or Smployae of Agent: ™.„™.„__™«_.„™.™^ Oate; 

Printed name of Authortecd Agent of Employee of Agent; 

ntle or position ot Authortied Agentor employee of Agent 

Telephone number ef Authoftied Agent or Employee ef Agent; 

Study Area Code ef Reporting Carrier: fllingdue Date forthb form: 10/15/2013 

PeraomwIllfullymaHni false statements onthlsf<Tracanbopunbhedb¥fit\oorfo(f«hu»uotlortheOjmmgnlc«tlomActofWH «7U.Sx:iS5S02,503!b),oifineoranprt!onmentuodor1We 
I t of the United »WUo Code, »s UAC. 11001, 

Page 11 
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§nTouch 
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FCCFoim481 
Section SOO - Service Quality Standards & Consumer Protection Rules Compliance 

Under FCC Rules, Section 54.202, an ETC must comply tiiat it "will satisfy i^Ucable consumer 
protection and service quality standards'. Boomerang Wireless, LLC d/b/a enTouch Wireless 
(Boomerang) is in con^)Uance with tiie Cellular Telecommunications and Internet Assodaticm's 
Consumo- Code for Wireless Snvice. 

1. Boomerang discloses rates and tarns of service to customen at tiie time service is initiated. 
These same terms and conditions are posted on Boomerang's website at 

2. Boomoang provides service availability infbrmation on thdr wd}site at 
www.entottchwireless.com. 

3. Boomerang makes available contract terms to subscribers ^ e n they initiate or change 
sovice. These same terms are available to subscribers during the aimual recertification 
process as outlined in Commission rules tiiat govon continued subscribo* eligibility. 

4. Boomerang's Lifeline service can be tominated at any time by either party witiiout an early 
tennination fee. Service is dependent on continued eligibiliQr in tiie program. 

5. Boomerang provides disclosures, minutes inchided in Lifeline plans, expiFation of plan 
minutes, availability of service, and cost for additional minutes in all published Lifeline 
advertising materials. 

6. Boomerang customers are provided options if t h ^ «cceed die number of minutes provided 
in their Lifeline plan. Customers can purchase standard top up plans at thousands of local 
retail establishmoits and tiuough customer service. Plan descriptions are available on the 
conpany website at www.entouchwirele8a.com. 

7. Boomerang's toU-fi»e customer service number is 866-488-8719. Customers can readi 
customer service by dialing 611 fiom tiieir enTouch phone. Customers can also contact 
Boomerang via onail at supportOentoodi'^viiieless.com or by US mail. This bifoimation is 
provided in the terms of service and on tiie coofMUiy website and in all information provided 
to subscribers. 

8. Boomerang responds to all consumer inquiries and complaints received firom govonment 
agencies within 30 days. 

9. Boomerang has procedures hi place to maintain tiie priva^ of subscriber proprietary 
information in accordance witii applicable federal and state laws. 

10. At service initiation. Boomerang requests that subscribers '*Opt la" to receive fice 
notifications regarding activation status, balance alerts, eto. Customers can also decline to 
receive these messages and notices by "Opthig Out". If a subscriber diooses to decline fiee 
notifications they will receive only those LifeUne notifications required by the FCC sudi as 
the 30-day non-usage notice, the recertification notices, eto. The customer cannot opt out of 
the reqitired FCC notifications. 

enTouch Wirelesj powered by Boomerang Wireless 
P.O. Box 37' H iawatha , IA- 52233 • enTouchwlre lets.com • 666MaJN\9 

http://www.entottchwireless.com
http://www.entouchwirele8a.com
http://enTouchwlrelets.com
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FCC Form 481 
Section 600 - Functionality m Emergency Situations 

Undo- FCC Rules, an ETC must demonstrate its ability to remain fimctional in onergency 
situations. Since Boomoang Wireless, LLC d/b/a enTouch Wireless (Boomerang) is providing 
service to its customers through the use of fitcilities obtahied fiom other carriers, it is able to 
provide to its customos the same ability to remain fimctional in emergency situations as currentiy 
provided by the caniers to tiieir own customers, including access to a reasonable amount of badk-up 
power to ensure fimctionality without an external powo: source re-routing traffic around damaged 
facilities, and the capability of numagmg tra£Bc spikes resultmg fipom emergmcy situations. 

Boomoang, along with their underlying carriers, have created badk-up systems to ensure 
fimctionality in tiie event ofa loss of power or networic fimctionality. Boomerang's su i ^ r t 
fiicilities are housed in a carrier-class data cento: witii fiiUy redundant power and HVAC, a 
controlled tenqperature and humidity environment, fire-tiu«at detection and siqppression, year-round 
critical monitoring, and secure access witii biometric security. The fiicility features redundant 
generators and redundant fiber optic connectivity. The data center is a reinforced concrete building 
located in a securo area and collocated witii tiie area electrical goiaation plant All systems widifai 
the fiwility are inqtlemented on redundant servers, each witii redundant data networic and power. 

enTouch Wireless powered by Boomerang Wireless 
P.O. Box 37- H iawa tha , IA- 52233 • enTouchwl re leu .com • 866.488.8719 

http://enTouchwlreleu.com

