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. "Fax. Raing Servioes
Compliance  Tsom & Saies Tos Service

!utions R s PUCO

October 8, 2013

Public Utilities Commission of Ohio
180 E. Broad Street
Columbus, Ohio 43215

RE: Case No. 13-1115-GT-COI
Boomerang Wireless, LLC d/b/a enTouch Wireless — FCC Form 481

Bear Staff:

Pursuant to Case No. 12-2428-TP-UNC approving Boomerang Wireless, LLC d/b/a enTouch Wireless
(Boomerang Wireless) as an Eligible Telecommunications Provider , the Public Utilities Commission of
Ohio designated Boomerang Wireless an Eligible Telecommunications Carrier (“ETC”) for the limited
purpose of providing Lifeline services in the state of Ohio.

In compliance with FCC and Ohio Public Utilities Commission ETC annual reporting requirements,
Boomerang Wireless is required to file a copy of the FCC Annual Report (Form 481) pertaining to Chio
operations with the Ohio Commission.

Please do not hesitate to contact me if you have questions or concerns at 407-260-1011 or
regulatory@csilongwood.com,

Respectfully submitted,

[ danst

Mark Lammert
Attorney-in-Fact
Boomerang Wireless, LLC d/b/a enTouch Wireless
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<010» Study Arca Code

305014

<(j15» Study Area Name

Boomerang Wirelass, LLC

<@20> Program Year 2014

<030> Contact Nama: Person USAC should contact Mark Lammaert
with gquestions ahout this data

«035» Contact Telephone Number: 07-260-1011
Nymber ot the person identiiled in data line <030>

<033> Contact Emaik [egulato god.com

Email of the person identified jn data line <030>

<100> Service Quality Improvement Reporting

<200> Qutage Reporting {voice}
210> <-- check box if no outages o report

feorplity attaeited worksheat]

fcomplete pttoched workshest) E j v

<300> Unfulfiled Sarvice Requests {volce)
<310 Detall an Attem‘pis {voice} futtach descriptive duewncnt]
«320> Unfulfilieg Service Requests {broadband)
<330> Detall on Attempts (broadband) {attash deseriptive documemt)
<400> Mumber of Comnplaints per 1,000 customers {voice) | i v
<410> Fixed 1]
<420 Mobile 4]
Number of Compialnts per 1,000 custorners {hroadband)
<440 Fixed
450> Moblle
<500> Service Quality Standards & Consumer Protection Rules Compliance fehath Lo Indirste centfficotion) v
<510> hed deser Y | Y]
<600> Functionality in Emergency Situations fedieck to indficate contificutionf v
<610> i deseriptiy ) v
<Mi0> Company Price Offerings {voice) feomplete aftahed workshewt]
«710> Company Price Offerings {broadband) (camplyte avtached workshest)
<800» Operating Compantes and Affiliates [eompiere stoached worksheet) ) v
<900> Tribal tand Dfferings (Y/N)? fif yes, comalete attached worlisbeet i
«1000> Volca Services Rate Comparability feheck to hddicore cectification)
<1010> {irttorh deseriptive dotument)
<§100> Terrestripl Backhayl {(Y/N)? {if nol, check ro nddicate corificativa} 3
<1110> feomplete gtjoched warksheet)
<1200> Terms and Condition for Lifeline Customers fcomplete ecoched warksheet) e 5 v
Price Cap Carriers, Proceed to Pri Additional Documantatio heet
icluding Rate-of-Return Carriers offifiated with Price Cop Lorol Exchonge Cartier
<2000 {check ta indicate centification}
<2005 {complets ottoched workshaat)

Rate of Return Cacrlers, Proceed to RQR Additional Documentation Worksheet

<3000>
<3005>

{eheck to indicate certification)
feamplate wttuched worksheet)
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<Ol Study Args Code 305014
SOLL>  Study Ares Hume Boomuarang Wirsiass, LIC
<020> _Program Yesr - 2034
<030>__ Conlact Nefat - Paryon USAC should cantact regecding this duty _ Mork\

<D1%> _Coniact Tdsm Numgg = Number !fmnﬂ;lﬂnﬂdlki_ﬂn data line <0%0> 401-260-1011

£035> _ Contact Emak Address - Emall Address of person istntified In data fing <030>

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER 1S FILUNG ANNUAL REPORTING ON ITS OWN BEHALF:

1 eertity that | am un officer of the reporting carvier; my responsthilitiar Inchude onuring the accuracy of the snial reporting requirements for enlversal service svppore
recilents; and, to the hest of my knowledge, the Iafarmation reparted on this form andin sy attachmenis b tectvatn,

ima of Carrler: Bogmerang Wit 4le .
re.of Autharived Qiftcer: Outa &Zﬂ{ z 2of i

[Primted namo of Authorized Offican James nE B

te orpultlon-uu_uthnrlm Offiger: CFO

[Telophone nucber of Authorlzad Olficer: 319-2904-8080

mme«aeﬂumw 300014 Fing Oue Dote for thx form: 10/15/2013

nmullf-ﬂfmﬂulﬂummntsmtmlfmnﬂnh; {shed by line o forfaure under ihe Co lesuiont Act of 1004, &7 (.4.C. §§ 501, 503(b), or And or imprisonmant
under Tide 33 ON!Q Untted States Code, L4 U3, § 1001,
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Papge 1t

<010n _ Sty Ares Code, . angond

«“01%  StudyArea Name Baontarang Wirdess, WG
«02Q>  Progrem Year e 2024
<030 Contact Names - Peryon USAE shoul canzact regarding thisdnta Mark Easnmert
«035» _ Conteit Telephone Number- Numbar of parsan Tdantifiadin data hae <030 } 2073601018
<033>  Contact Ensal Addrass » Emall Address of parsan Ideraffid In dats B <0362 0

TO BE COMPLETEQ BY THE REPORTING CARRIER, IF AN AGENT 1S FIUING ANNUAL REFORTS ON THE CARRIER'S BEHALF;

Certification of Offfcer to Authorite an Agent to Fila Annual Reparts for CAF or If Reciplents on Behalf of Reporting Carrier

1 cortity that (Nams of Ageni) {8 nuthosizod fo aukmit the Information ruported on behaif of lhe reporiing carer, |
niso cortlly that { arm an offisar of the rapotting canier; my respossTbiitles Inclede snsuring e sccuracy of the annua) data repotiing requl providaed to the authorlred

agont; and, to the Batt of my knowledge, The repors and dott provided 1o tha autherlzod siane bx steuraty.

Name of Acthocded Agont:
Nxitte of Reprating Carine:

turs of Authorired Offizec: Date:
Printed name ol Autharlred Officar:
o pashion of Athored. Offcer:

[Tolestione number of Autharized Oificar;

mﬁma Code.of Reporting Carrler: . Pl Due Date for this form: 10/15/2013
Parsons wikilly miking fafve statements o thit forr <an ba panished by fina orfork der tho Aot of 1934, 47 USL, §§ S0 503{E): or Sne or bugeiionment

undar Nids 38 o tha tritod Sttes Sods, IAVSC, §30L

O BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Autharized to File Annua! Reports far CAF or L Heclpfents on Behalf of Reparting Carrler

1, s agent (or the teporting tarlor, Cortify that ! s suthorized to submit the ansus! reports far universit setvice Support reciplents or bahalf of the reporting carer; 1 have peovided
the dats reported herein hased on dute provided by the reporting cserlea snd, 1o the bt of iy knowbedze, the Informatios repsrted horelnls sceurate,

Name of Cargiar:
Mame of Authorived Agent or Emploves of Agent:
ture of Authortyed Agent o Empleyee of Agenr: Data:

Frinted name of Authorized Agentor Emploven of Agent:

Title o posiiion of Authorzed Agent or Frpisyes of Agent
[Taten number of Authotized Asstit or Etmployes of Agent: .

Study Arsa Coda of Rparting Carrler: Filing Dive Date for thit form: 10/15/2013

:= Persons wikfully saking false statements on this form can be punishad by fincar fodetturs wndor the festion Mt of 1534, ﬂu&cammmmm«mmmﬁ% :
: 16 of s Unliod States Code, 1B {LE.C. # 100}, H
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SrTouch

FCC Form 481
Section 500 ~ Service Quality Standards & Consumer Protection Rules Compliance

Under FCC Rules, Section 54.202, an ETC nust comply that it will satisfy applicable consumer
protection and service quality standards, Boomerang Wireless, LLC d/b/a enTouch Wireless

is in compliance with the Cellular Telecommunications and Internet Association’s

(Boomerang)
Congsumer Code for Wireless Service.

8!
9.

Boomerang discloses rates and terms of service to customers at the time service is initiated.
muenmemmdoondlnommmdmmommgswebciwat

Boomumgmkumﬂablucomctmmmbscﬁberswhmtheymﬂateorchmge
service. These same terms are available to subscribers during the annual recertification
process 28 outlined in Commission rules that govem continued subscriber eligibility.
Boomerang’s Lifeline service can be terminated at any time by either party without an early
termination fes. Service is dependent on continued eligibility in the program,
Boomerang provides disclosures, minutes included in Lifeline plans, expiration of plan
minutes, availability of service, and cost for additional minutes in all published Lifeline
advertising materials,
Boomerang customers are provided options if they excoed the number of minutes provided
in their Lifelins plan. Customers can purchase standard top up plans at thousands of local
whﬂosubﬁshment:mdﬂmu@xcushmawvim?lmduoﬂpﬂmmwalhblemthe
company website at www entouchwire]
Boomermgamu-ﬁ'eecmtomwmioemmbuissms-ww Customers can reach
customenervicebydidmgGllﬁ'omtheuenTouchphone. Customers can also contact
support@entouchwireless.com or by US mail. This information is
pmwdedmthe&rmsofservicemdontheoompmyw&si&andinaﬂhfomaﬂmpmwded
to subscribers,
Boomerang reaponds to all consumer inquiries and complaints received from government
agencies within 30 days.
Boommghasprooeduminphwtomminﬂlepdmyoﬂubwdbupropﬂm
information in accordance with applicable federal and state laws.

10. At service initiation, Boomerang requests that subscribers “Opt In™ to receive fiee

notifications regarding activation status, balance alerts, etc. Customers can also decline to
receive these messages and notices by “Opting Out”. If a subsoriber chooses to decline free
notifications they will receive only those Lifeline notifications required by the FCC such as
the 30-day non-usage notice, the recertification notices, etc. The customer cannot opt out of
the required FCC notifications.
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PCC Form 481
Section 600 - Punctionality in Emergency Situations

Under FCC Rules, an ETC must demonstrate its ability to remain functional in emergency
simations, Since Boomerang Wireless, LLC d/b/a eaTouch Wireless (Boomerang) is providing
service to its customers through the use of facilities obtained from other carriers, it is able to
provide to its customers the same ability to remain functional in emergency situations ag currently
provided by the carriers to their own customers, including access to a reasonable amount of back-up
power to ensure functionality without an external power source, re-routing traffic around damaged
facilities, and the cepability of managing traffic spikes resulting from emergency situations,

Boomerang, along with their underlying carriers, have created back-up systems to ensure
functionality in the event of a loss of power or network functionality. Boomerang’s support
facilities are housed in a carrier-class data center with fully redundant power and HVAC, a
controlled temperature and humidity environment, fire-threat detection and suppression, year-round
critical monitoring, and secure access with biometric security, The facility features redundant
gencrators and redundant fiber optic connectivity, The data center is a reinforced concrete building
located in a secure area and collocated with the area electrical generation plant. All systems within
the facility are implemented on redundant servers, each with redundant data network and power,
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