o . ‘Tay Rating Services
(ompliBnee  Taom & Sake Tax Scrvics
Curporate Ingunt Tax Services

QOctober 8, 2013

Public Utilities Commission of Ohio
180 E. Broad Street
Columbus, Ohio 43215

RE: Case No. 13-1115-GT-COI
Telrite Corporation d/b/a Life Wireless — FCC Form 481

Dear Staff:

Pursuant to Case No. 13-173-TP-UNC approving Telrite Corporation d/b/a Life Wireless (Telrite) as an
Eligible Telecommunications Provider, the Public Utilities Commission of Ohio designated Telrite an
Eligible Telecommunications Carrier (“ETC") for the limited purpose of providing Lifeline services in the
state aof Ohio.

in compliance with FCC and Ohio Public Utilities Commission ETC annual reporting requirements, Telrite
Corporation is required to file a copy of the FCC Annual Report {Form 481) pertaining to Ohio operations
with the Ohio Commission.

Please do not hesitate to contact me if you have questions or concerns at 407-260-1011 or
regulatory@csilongwood.com.

Respectfully submitted,

sk foinas

Mark Lammert
Attorney-in-Fact
Telrite Corporation d/b/a Life Wireless
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3av018

<010> Study Area Code

. i
<015> Stut!y Area Name Telrite Corporation

<020> Program Year 2014

<030> Contact Name: Person USAC should contact
with questlons about this data

Hark Lammerc

<035> Contact Telephone Number: .
Number of the person identified in data tine <030>

407-360-2G11

<039> Cantact Emaifl Address:
Email ot the person identified in data line <030

regulacoryacsilongwond ., com

Service Quality Improvement Reporting [complete aitached workshaet)

<200> Dutage Reporting (voice)

{eomplate attoched warksheet}
<210> ¥ Hl<- check box if no outages to report
<300> Unfulfilled Service Raquests (voice) { |
<310> Detall on Attermnpts (voice) | {atioch doscriptive document)
<320> Unfulfilled Service Requests (broadband)
<330> Detail on Attempts {broadband) {otiack descriptive document)
<400> Number of Complaints per 1,000 customers {voice)
<410 Fixed 2.0
420> Moblle N
<430> Number of Complaints per 1,000 customers {broadband)}
<4405 Fixed
<450> Mobile
<500> Service Quality Standards & Consumer Protection Rules Compilance [check to indleate certification)
<510> 1 l fotiached descriptive dacument)
<600> Functionality In Emergency Situations feheck to indicate tertification)
<610> | ] {atiached descriptive document]
<700> Comgpany Price Offerings {voice) {complete attached worksheat)

{eomplete attachad worksheat)
{romplete oftached worksheei}
{if yes, complety pttoched worksheot)

<710> Company Price Offerings {broadband)
<800> Operating Companies and Affiliates
<900> Tribal Land Offerings (Y/N)? G @

<1000> Voice Services Rate Comparability fchark to todicate certification)
<1010 1 | farzoth deserittive dacument)
<1100> Terrestrial Backhaul {Y/N)? Q O {if not, chack to indieate certificution)
<1110> {feamplete ortached workiheet)

<1200> Terms and Condition for Lifeline Customers {enmplete ottached worksheet)

Prica Cap Carriers, Proceed to Price Cap Additianal mentatlon Workshae!
Including Rote-of-Return Carriers affiliated with Price Cap Local Exchange Corriers

<2000 {ehock ta indicate certtfication]
<2005 {complete attached worksheel}
Rate of Return Carrigrs, Proceed to ROR Additional Docurmentation Worksheet
<3000 [ehuck 1o Indleate certificn tior)
<3005 feemplete attached worksheet)
10/03/2013

Page 1

Page 1



¢ afey

cLoTeont

~Jeah Jepuajes Jod Byl u|

_ _ 13U J0u $)a21] JUBWISAOJAWS YIOMIBU JO Uoneue|dxs Le 3pInDld  <BTT>
|ID| Ayoedes adnies anosdwy 0 pasn sem (JSN)MoH <11
[ ] aBesan00 adpuas an0adul) o) pasn sem{isn) Moy <9TT>
Ayjenb aoja9s ancuduw) 03 pasn sem (3SN) Mol  <STT>
|m| pasaas sem Joddns (45n) 2314335 (eSIAMUN LPAW MOY WodaY  <HTT>
'Dl 5138427 uejd Aunaalu spiemoy ssdoud Jugersp sdely  <€TT>
-yepdosdde se ¥oo}q SnsSuSD J0 [aAs] AUIS
M 3L J0 PANILIGNS 34 |jeys uoRRUUOK BY) {B)Z0Z S § 01 uensund ueyd
awasoduy Ajenb asiasas seak-aay 53 uo Lodad ssaafosd e suleuod ‘ZTT
auy U0 "4 PAYIZE BY) JBV] LLLIYUOD 0) MO[I] SAXOQ BSIYY YR 35E|d
{jpd') JuaWN30Q PayYIeNy JO dWeN
‘23S Auoyda|a) 93|0A ssalppe o1 padinbag
Ajuo 5| Lodas ssai8oud anoA ‘woddns uszol) saadas AjUo YUMm I13D
€ 51 Auedwoa noh i {T)e}ETE VS § W9 Ly 03 Juensind papy podas ssaidoud jenuue mok
‘s1eah Janbasqns ul ‘SO uejd JUSWIACKI W] AYenD 321uag Jeaj-and Yoeny  <IET
*39Muas Auoydasjat 30j0A
40 uosiacud InoA 01 SD3(31 3 SE 334 UL Yum Ay uo ued seak g, (€)ZOZPS
§ Junsixe sAuedwon Jnod Jo snieys ayy Juneauijep <zTI> 2u|) uo ‘Wodas
ssauSoud e ajy 01 pasnbay a1e noA uay} ‘saA ) <TTT> AU 03 J3Mmsue NoA §|
O O (ou / 53k} £204 8yl yum pajy eid read  <TTT>
5. (B)Z0Z'pSS UNSP:D ue aABY NOA Op “S3A 51 <OT T JUr] O3 JOMSUR JNOA §|
0 o (ou / sah) £204 Y} wioy uoIRIWIRY 13 SN PaARdRI Auedwadr dneA seH  <OLT>
05 pooABuoTTEseATOeTREa  <UE0> Ui} B3RP Ul PAYILAPL uosIxd JO SSIIPRY (|BW] - SS2UpPY W] YENT)  <6E>
Trot-0sz-zov <OEC> Ul E1Rp U PAYRUEP| Uosiad JO JIqUINN - JaquIny suoyde{a) PEWOD  <SEO>
2TI0mET YAVA eyep 51yl Bupseda) DRIUOD PINGYS DS UOSIad - SWeN Pewo)  <0E0>
pree e weideid  <0Z0>
uoTIeIOAIA) SIFATOL IWeN ey Apns  <STO>
spo) ey Apnis  <OTO>

BTOS0E

z adey



98y L0250}

== J2BUSHIOM
—FpyosHe 0og—
seINpadald ucnnosey Ton 7500 thddeep e Y iSlucien)
I afmnn s seary Apris  [apan)) uondudseg PNy JOqUINN (0L |PIRRAYY SRWIOISND)] Sl L] Juny ajeq RgunN
sdpw pagy | sdeng aopues sy TI6 0 BqUnN puzadang | puz stemp | wes sdmng |ung adeng | scuagey
a3e1n0 YL PO SHON
<> <dx <g> <> <> <> <D> <> <EQ> <> <Tg> < <0TT>

Uos - posnBUCTYRoedIoIu BT <OE0> BUI| ©IEP Ul PIYILBP] UDSI JO SSIPPY (1L - SS3PPY IBMZ DRIIOD  <HED>
TTOT-09T-L0% <QEQ> UK RIRP U1 PAYIUIPY UOSIad 4O JIQUINN - Jaquiny Juoydsjal Dewe)  <5g0>

Jxemuw] YIVW €1ep 513 Suipaedas PEIN0D BIIOYS JySN UOSIAd - SUIEN DE0D  <0L0>

»ToT Jee Wedoiy  <0zo>
woyiviedroy eIfATIL ] . JUBN Baly ApMIS  <S10>
ST060€E 9pa] easy Apnis <OTO>

goded



EL0Z/29/0L

tadey

198YSHJOM PSUDENE 535 -~

#jeY 2IAIDG #dhp ;ey
JR30] {RUSPISaY

ad1eL) Bufy IBQPISGNG BIENS

<E0L>

SR TONISS [RSIBARIT SRS

1oy BIRIE

foay puie s93ey aurp sad [eI0 L

aJey? adtAIR (BT {EINRPISSY SpA-alels oIUS  <zDr>
2320 3L IBIEY INNAIDS (2307 |BRUDPISIY  <TOL>

EXat/L/e
oo poonbuGTTeanAToRRTRER:  <DEQR I RIS Uf PRYIILSPE UOSIBE 4O SSAUPPY |leli3 - SY2IRPY 1IBL] PRIED)  <HE0>
TTCT-09Z-L0%  <JE(> U ILH Ui POUNUBRE UOSRT jo Joquinp - Jaquiny avoydaja] 1RIL0T <Ge(e
[RFTSR———— exep siy} Buipieda; DelLo PIROYS JYSH U0SIag - SWEN DRINDD  <BLl>
sTOE Jed), Wesdold <07
vozieiodioy *ITITIL JWUEN mv‘_c. ADMS T <gTO>
atesat spog ey ApmS <>

b afeyg



ELOZEQ0E

G 88eg
= JSIUPHOM
PoYPENEEas -
{13945} paypreal 1N {89) (sdaw} pasdg peoydn (st} S39F pue ALY [_10] 5394 Ny refluIpisay Qan) ehueyrxz TIELS
a3y weyel oDy | auemapy 9Fes) | - 0w puegpeosg | paads pecjumog pajeiniay nels
FIUBMO|Y SBes(y + 8395 PURGRECIY

<TTL>

wed - poonSucyyesgdtorernaz  <QED> SUl €GP Ul paUNBP U0SIBY JO TSAIPPY (IBW] - $5RIPPY ([RULT 1IRI0D)  <GED>
Tron-09z-L0% <080> U RIEP U PRYNUSD] U0SIAD 50 QNN - JBqLUINN Buoydajs] PEW0)  <cEn>

PR 1P €1} Fujpiedal PEILCS FNGUS J¥SH] Vosiog - SWEN HEI0S  <DED>

¥ToZ 3 weidold <00

uoTtexodies SATITEL SUieN B3y ADNIS  <SE0>
sTo6eE Fpajeav AprisT <ple

5 #oeg



02D

g 9dey

P | NN aacs o
T =]

aoneslisag puesg 10 Aueduron sy ssoushg Jurag s E L IHETY

s 2 e

<g1g>

OT1 “$BUTPTON BSRTAITH SITT Auedwa] Bunerndg  <gIg>

Auedwo]) BUIDIGH <118>

UOFIRIoIG) WITITEL ABl1ie) wﬁmﬁoﬂvx <¢ig>

WO "peoMfuoTTs InAl03e Bz OEQ> U EIEP U] PAYRUSM uosIad JO S53IPPY HEWT - SSUPPY [IBWIS 30€JUDT  <GE0>
10T-CT-cov SUTUR SUl EIEP Ui PIYKUIR! vosSd JO TqQUUNY - BqUNY aucydata] 1eC)  <580>

Yaowwre YTed £3Ep Sy Buipieday 10e1000 BNOYS JYSH UOSIBd - SR 12RWOD <OF0

T2 Jedp weiFoid <Oz0>

aoTIRIOAIC) BIYITE] ' T UUSUBN BRI APNYS  «STO>

STUE0E PO eV APNIS  <OTO>

g aded



1 9%ey LI0TEOIGL

‘spuawanbal Fuisuann pue ssauisng jequ) yim asuejdwoy <gzg>
52559201d MBIAB) UOIIRAIBSSLY |ermynD Yum aouenduiol  <gze>
$B85820.d MmaABY (EIUBILOIAVG Yim aoveydwoy  <226>
s8)na BuIs sanoey yum sovedwo)  <gze>
sjuawaanbas Buiiuiad asn puen s asuepdwoy  <5z6>
sassadsoud Aea g0 slyBpy quan aauedwon  <vig>
JIBMUBUE SARISUDS AlRIALND @ uf SEoLUDS FulSNIel <E26>
Bupueld Apjigeuieisns pue Aiqiseay  <zZé>
fsuonn}Isu] SOYOUER Alunwitos
1equLY U shoog e yum Buiuue|d awAodep pue JupISSIsSR SpaaN  <TZ6>

(v
‘ON"S3A}
12985

ssepnpu (G){R)ETE 1S § 02 Tuensind juatiuiaa0d

BQLLL BT YW HORBUIPIO0D SIIRISUCWIIP “OZ6 JUlf UG ‘404
paylene Sy U PIGLIISIP SHIRIS YT WUCD 0} saxoq asay) Yaea
J0} {¥N ‘ON'SDA) 192(95 asesid ‘Spuef|equl SoALS Auedwod anod y)

{3pd’} B WN30Q PARYPERY 4O SWEN

uoeBiier wawaBedus uawusanog [egquey  <OZ6>

SIAIIG I1T YAIYMm Lo (slpuet jequr  <0T6>

20> poorBUOTISIBAIDIRIRDII  C{IE(> BUl| EYEp UL PIYUIP! UGS J0 SSDIPPY [lRWT - SSUPPY IBWE DRIUGD)  <BED>
TEoT-o9z-20v <GEQ> U BIEP Ui pRyNuIp! Losiad jo JBQUINN - BQUINY duoydafal WG] <SED>

Jraumey yIey elep syl Suipiedas DEIUCD PINOYS JYSH] UCSIa4 « DWIEN J0BIUOY  <OE0>

yroz g WRIB0Id  <OTD>

HOTIEXOIXOT PTTITAL Sulen ealy Apnis  <gTO>
sTos0c ape) easy Apmg  <0T0>

£ 29eg



g adeq

SLOT/EGOL

{(BIETEbg § 01 Wwensind ease patioddns 3ug uiyym e sdn

sty 967 pue Wealssumop sdgin T 1583 12 J0 3HAISS puegpecsq <0ETT>
B 519140 Jouied Fuiiodas Byl WRUoD 0] X0q SiYl y25YI ISED]y
{D]£1¢vS § 03 Juensind ease papieddns B4y UM I5IX3 SUORdS  <Q7TT>
! (NELH3BY [E111591457 OU WLIHHOT OF X0q iy Y2842 3589)d
won - poosSuoT T sopkiotetabea  <QEQ> IUI| BIBP U} pIilluapy uossad 1O SSBADPY {ew] - SSAUPPY JBUIT 1DRW0T  <6E0>
TT0T-09z-L0y  <DEQ> BUI| EIEP U| PBIHIVER! U0SIDd JO 1IRQUINN - JBQWINN Auoudala] 10RUGY  <SE0>
J1sewey ey e32p S1y3 SupueBal 10ejU0D pINCUS JYSH U0SIad - Wwe) JIBRIND) <QE0>
¥reT Jea) wesdold  <O70>
uoraesodion sarIgaL JWBN BANY ApNIS  <510>
210608 apos easy Apmis  <0T0>




& a8eg TLOREDOL
"uBd Yons yaea Joj salel pue ‘sed |03 10y salleyd jeuonippY  <g7ZI>
eyd aul Jo ued se pAPIACIY SBINURY JO JOGLUNU 34U} Uo SIEIIG <ZTLT>
‘533GLISQNS AUl 01 paiaPo sueid adias Aunyde
mHﬁ 23fon Aue JO SHORIPUGT PUR SLUUB} Ay} SWIGLISAP UoITRLLIoNY <IZTI>
modas Ajenuue 3snw sianues soddns
oMol Fuimadsi 5313 Joy Suiuodas [enuue {Z)ejzeres
§ o1 juensund voneunoul panmbas ayl sweauco
‘OTTT 2UY U0 ‘PAS| USAIM U JO ‘OTZT | uo
‘40d paLRene Hu3 1By} WILUOD 03 MOjag Saxoq assy) ¥aeyl asesyy,
won-sasgerresr-omn | SitH BUSGEM NGNS OINUN  <OZTT>
{3pd") Wawin30p paydeRe j0 sweN
SuBld 2ulRs] Auoydaa| HOA JO SUOHPUCD 1§ SWIRY  <OTZL>
woo - poomBuarTeasdioternbax  <QEQ> DUI RIBP U PIIHIUGPD: UOsiad JO S5RUPPY [f8W1] - SSAIPPY HEWT JIBIL0D <BED>
tter-paz-cor  <OE0> SUY EIEP Ui pRyguopl uosiad §O 1aquInN - IBQUINN dUoydsiaL PDEIMCGT)  <GE0>
2zeueT ¥IER e1BD SIY3 HUinsedal 1083400 PINDYS JYSN V0S4 - SWEN JIRILCY  <0E0>
¥toz jesp weidaly  <QTo>
wopreIodion IITITSL ) T Bllepy eaiy ADRIS | <STO-
arosac 9poD B3IV APMIS  <0T0>




TLOLA0GI

OT »8eg
ojewogu painbay Sunsi WawnIog payselly jo JreN Su0INMASH) JOYIUY AYununue) S5as8034 Wiy <IZ0T>
-seak repuaied Supadsld A Ul b
pusgpRos o3 s5a93¢ Supiacsd ueEan yolym o) sucgninsts 10 ALURLICD
0 535524008 PUE "STIEL "Jaquunu Ay amaoud jjeys Poddns | aseyd 4y jo
Juadad e se '{E)(e) ETEvS § 01 wensind uonew eagul pasinbal aY) SUIRKCT
TTOT 3UN U0 * 3 PIYIETE AY] Je5) UUKUOD 01 X34 Y1 319D aseaty <OZOT>
o) Ssasfosd wuaqu) <GTOZ>
uaiEHIENa) BoIaS PURGPEDSE JBaA Y1g <gTOr>
USREIGILRD) A5 BURQPROIY JEIA pif <2107>
{{aleTE'vS § 942 23} Burniodoy 1] 95eyg TaBUNY PBULOD
1 pueqpee)g piing o1 pasn Loddng uoledyLey <QIO>
T {pIETE PE 6 4D £b) Moddns i eduBly W0 fause) deg saug
uaRRYYRIED Woddns USEOLY 31Ny PUB SEOT <510Z>
vonEagLa)) potdng uazold STOT <bTOT>
M ueReye] poding udzoL yioz <E1DT>
wenedyag woddng uszoa4 £I0Z <100
{telzreres § ¥10 £p} uonteoyiay ioddng uazosy Buinisoay 13tue) de sopd
ﬂ flz)alerevs § 4D v} vonedynisg sea) pig <I10Z>
L HTHalETE vS § w43 £} vorEORNIR) Jea) pug <gToT>
Suriioda) § Bseyg ety JIAUO) JRIUBRUBIRY
“SIANIIL 51 MOLBY PIYITHD STUBAIOP Y3 W PUE WII0) SIS U0 panicdas aoneuLtop) oyl () [pF ) (QIETE S § W4D Lo L1 13104 395 S8 Boddns
1] mmmf BILEALY WAUUCY PUL ‘suoInpR) m&._sﬁ mﬂuus uauta [ u._onn:» 150) xw.: “roddng 107 43y cunpﬁ ‘paddns m nnnsm FICRALY WIFWTT ﬁ«em&mﬁ& o E».Bum.. eig 3:&158 ;ou B So_mn uoxon S5 NOIHY

oo~ pocabun[TsORATOIRabea  <QEQ> SUT} RIEP Uf PIIUAPL Uessad JO SSRIPPY JlEw!] - SSAIPPY [BWS IR0 | <GED>
TTOT-G5Z-L0V  <DECS @9l TIRP Ut PRSPt UGSIad JO FSQUINK - JBGUINN SUOUGa[a 130D <SEl>

Axwese] yIon elep siy) Suipleda PRILGD PIROYS JYSH UGSy - SlleN RRIu0T  <Gthe

[T Jedp weldord  <p70>

UOTYEICATOD FITATHE FweN wary Apnis | <5t
FTO6RE 9P BRIV APAIS <D0

pt ?ded



Tt ¥y

1T ey

ELOZEQDE

0o

0

{onssan]
{onifsan)

1

SORPRDIU] pRanbay IS SURUNIOY PRIIETY JO Sliey VONeRIDG PRUNha BuiIn)| IDIYSHI0M S} Y2eUY

SMUE YSET 0 JURKURIEIS PUP UFUIITIG HWCIV TIBYS FOUEIRY 5O J04

“URSIRDHILRD 130 W O3 Pagakgns sefennop Bakpapury

pequnpoe Jpangd

oy Tuspuadepu: b M) Matada & 03 pYoiw uoyauie;ut Baiispany
“SITMO1I0G

3 sy poday B SENELE L] ey

L] 5 Eonv. imauRug # (2 10 ueunodae aiqnd pIE UApLAGIPY|

R AQ AEiAad O 13GIS URSq SEY YI[UM JumlIASES [RDURLS 215 Jo AdD
sufejun3

Heteps s m prinand G2aE S| ye urmswgs JNoA WHVOS O
Oy Sax0q IYH YD 25ENA ‘FLOE BUH UC DU B ISR YL E

“ubne jesety s Auediion Dg pawsapad eyl
& 34gng PaIL UORRdaPUL 2ys Aqg Panss; Jegre) uausdeuely

TAGH M) JO WHLSNEIS PUS JUALILLE JWO0L RIS 22eRg 1O 40d
to ] 1oL sc} yoday (0 51y o3 ajgeredwos o) e w
vodad jpueey e {7} 10 Quantaqns |nateuy) pRupre A3 10 AD0D 250433

swguon {ZIGIETEYS §ou d 9TOE duff ue 'Boi INGA 0D
0} MD|3Y F2N0G ST §2aY3 esedd "SLOE Slf} Lo SRA 5 FL00TR A1

3P ARdwod oK ) “HTOE UK VO DU 5} BRUOATRS M1 ]|
UBEAINGOR pasnhos pe pur oday
eAUUR gy $,AURdEIn) INOA IRIE HTOE FUY GO STA S IKuGdsRs 31 )

gogeruoiy peanbay Ju s JUANNI0Q PALILIY Jo MUy

SMOJE YSET) SO JUMLIBIRIS POY JUHUIWIS HUON 183YS SoULRY JO H0d

(SIMON0E SUDHENUBUALOING |
o yioday Hupad (] SUcdal SO [EnBUE S §O MO HUOITHN2
ssaunba;

squndwen [T)B)ELE¥5 § 0 d SORILIOHU PAEADAI 21p Sul
LTOE M| UG “J1g PEUIENE 443 1EYT WIHU0I O3 SINOG FIBIAIBYD Svvaly
Jadas jeruue Sy H41 =4 Aurduios anod saop ‘Sak 3|
RS EEYS § HAD 29} JPL6ET WOR PIRH Ameag # huedwco snod v
{ENEIBIETE vS § ¥4D L3} suonnuysu) Jx3UY RpUNLLOS

UINUL0LG PRapnbay JuitssT BISWNal PRLDETIY 1O UEN

“JEvA JEpURED BuipBamid H3 1 20IRE PURGHROIY OF s0E
ToipA0IC UeSSq KHYM O 310) i Jovjave i PP
PUE ‘SaLRY USUINY S5 2o pEyE woddns || st ST §O st

=59 Y0} ETE S § 03 Juensing UonEual panbal ) SURIIES

TLOE 9K U0 * (2 PRYIERE U3 3BT WARI0D OLAGH St YIM|I ISERF
HNDIOIETE S § ¥4D 1¥) uonedEias dUoHl

g Jea) § US odey ssaafony

uoRULALE pannboy Jusy G oy 10 N

"STITIIR ST MOy vaﬁnsn FIUSUMION BU U] PWE 140 L HO PaLRdR: uoHRLLOU| S 1L A0 130y | EIFIELE TS § D

£4U) W0 IS NUIWBANDN Bapsaods 2k VRSN

faros)
{sz0t)
|¥zoE)
{5z06)

(208

{rzoel
ozoel

ts10€)

[Cied]
ot}

(s108}

[10e5]

{rrog)
{e10£)
fzroe)

{rroe}

(orae}

SIUE Py ESEEEn— pue {tZoTES SR LY p::a.as& wed Aypen Sﬁsigzz_ﬁ gﬂ_ﬁau #1603 MOJ3H] SIR0Y A NITH]

DB3T <> W Fiep L) paisusp] vosiad 1o aIppy [l « SSppY Pl 130000 <GEG>
TIOT-082-L0F  <OED> AUl ©1ep & patjiluepy SETUSP) G0SIad J0 IR - FSGUIAN FuoydB3) RO <Se>

Arausse] NTeH 2I0P 4 JUips ﬂ-«..ﬂﬂ:n._uuﬁ:nnﬂum BWEN PEWOY  <Oi6>
Y62 T Sew) WEibag  <010>
o ierodiog SITALBL WOUN RV ADTYG <5100

41060€

3500 SRV AP <BT0>



Page 12

<(10>  Study Ares Coda 05018
<015  Stuty Area Name Talrigs Qorporation
020> Program Year ael4

<030> Contact Narme-- Person USAC should contact regarding this data M2k Lammerc

«035> _ Cantact Telephone Number - Mumiber of person klentified in dats fine <g3gs_$07-260-1011

<039 Contact Email Address - Emait Address af persen identified in data fine <030 Fegulatoryecstlongwaod.com

TO BE COMPLETER BY THE REPORTING CARRIER, iF THE REPORTING CARRIER (5 FLLING ANNUAL REPORTING ON LTS OWN BEHALF:

- Certiflcation of Officer as to the Accuracy of the Data Regorted for the Annual Reporting for CAF or Lt Recipients

| certify that | sm an officer of the ceporting carrier; my recponsibilities include ensuring the accuracy oF the annual reporting requirements for aniversal service suppott
recipients; and, to the best of my knowiedge, the Information reported on this form and fn any sttachments Is accurate.

{Name of Reporting Carrler; Telrite Corporation

signature of Autharized Officer:  SoRT IS 1ED ORLINE Date 10/03/2013

Printed name of Authorized Qfficer: ¥e11¥ Jesel

[ivle or position ot Authorized Officer: ¥

Frelephone number of Authorlzed Officer:  €78-202-2294

'szu&y Area Goda of Reporting Carrier: 303018 Filing Dus Date for this form; 1071872813

Parsons wilifully making fafse statements on this form can be punished by fhe or forfoituea under the Communlications Act of 2934, 47 U.5.C. §§ 502, 503(b), or tine or Imprisonment
under Title 58 of tha United Statys Coda, 18 US.C. § 1001,

100212513
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Paga 13

<010 Study Ares Coda 09018
<015>  Study Area Name Telrice Corporation
=010 Program Yesr 2014

«030>__ Contact Nama - Person USAC should contact regarding this data Mark Lammart
<035>__ Contact Telephone Number - Number of parson identifled In data line <g3> 407-250-1011
«039>__Contact Emall Address - Emall Address of person Identified in data fine <030> requlatorydcallongwood.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AM AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officar to Authorize an Agent to Flle Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrler

| awrtify that (Name of Agent} Ts authorized to submitthe information reported on behalf of the reporting camier. |
alao cartify that | am an oMlcer of the roporting carrier; my responstbilities include ensuring the sccuracy of tha annual data reporting requirements provided to the authorized
agent; and, to the best of nty fmowledge, the reports and data provided to the suthorized agent |8 acourate,

INm of Authorized Agam:
Name of Reporting Carrier;

ture of Authorized Officer; Oata:

elephons numbar of Authorized Officer:
Area Coda of Reporting Carrier: Filing Dus Date for this form:

Parsons willfully making false stataments on this fasm can be d by fine or forfeitura underthe Actof 1934, 47 U.S.C §§ 502, 503b), or fine or imprisnnment
: under Thle 18 of the United States Code, 18 LLS.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Autharized ta File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

a5 agant for the reparting carrer, cartify that | sns suthorized to submit the annual reports for universal service support reclplents on bohalf of the reparting carrier; | have providod
datz reported herein based on data provided by the reporting carrior; and, to the best of my knowledge, the information raported herein is sccurate.

[Name of Raporting Carrier:
INlmm“ tharized Agant or Employes of Agent:
[sianature of Autharized Agent or Employae of Agert: Data:

IPrtmud rame of Authorited Agent or Employee of Agent:

[Title or position of Authorized Agent or Employss of Agent

[Telephone number of Authorized Agent or Employee of Agent:

Study Ares Code of Reporting Carrler: Fillng Dua Date for this form:

‘: Persons willfully riwling false statements on this form can be punished by fine or forfeitire under the Communications Act of 1934, 47 U.5.C. §§ 502, 503{bl, ar fine or imprisonment undaer Thiz
18 of the United States Code, 38 U.5.C, § 1001,
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ELRITE
QRPORATION

FCC Form 48]
Section 500 — Service Quality Standards & Consumer Protection Rules Compliance

Under FCC Rules, Section 54.202, an ETC must comply that it will satisfy applicable consumer
protection and service quality standards. Telrite Corporation d/b/a Life Wireless (Telrite) is in
compliance with the Cellular Telecommunications and Internet Association’s Consumer Code
for Wireless Service.

1. Telrite discloses rates and terms of service to customers at the time service is initiated.
These same terms and conditions are posted on Telrite’s website at
www.lifewireless.com.

2. Telrite provides service availability information on their website at

~ www lifewireless.com.

3. Telrite provides contract terms to subscribers when they initiate or change service. These
same terms are provided to subscribers during the annual recertification process as
outlined in Commission rules that govern continued subscriber eligibility.

4, Telrite’s Lifeline service can be terminated at any time by either party without an early
termination fee, Service is dependent on continued usage and eligibility in the program.

5. Telrite provides disclosures, minutes included in Lifeline plans, expiration of rollover
minutes, availability of service, and cost for additional minutes in published Lifeline
advettising materials.

6. Telrite customers are provided options if they exceed the number of minutes provided in
their Lifeline plan, If at any time a customer purchases additional minutes, charges and
plan options are available on the company website at www.lifewireless.com.

7. Telrite’s toll-free customer service number is 888-543-3620. Customers may also dial
611 from their Life Wireless handset to reach customer service free of charge or by
contacting Telrite via email at info@lifewireless.com. This information is provided in
the terms of service and on the company website and in all information provided to
subscribers.

8. Telrite responds to all consumer inquiries and complaints received from government
agencies within 30 days.

9. Telrite has procedures in place to maintain the privacy of subscriber proprietary
inforimation in accordance with applicable federal and state laws.

10, Telrite has available to Lifeline customers an online portal where customers can check
their balances and purchase additional minutes.

Telrite Corporation + 4113 Monticello Street ¢ Covington, GA 30014
678-202-0830 ¢ Fax: 678-202-1362 + www_telrite.com


http://www.lifewireless.com
http://www.lifewireless.com
http://www.lifewireless.com
mailto:info@lifewireless.com
http://www.telrite.oom

FCC Form 481
Section 600 - Functionality in Emergency Situations

Under FCC Rules, an ETC must demonstrate its ability to remain functional in emergency
situations. Since Telrite Corporation d/b/a Life Wireless (Telrite) is providing service to its
customers through the use of facilities obtained from other carriers, it is able to provide to its
customers the same ability to remain functional in emergency situations as currently provided by
the carriers to their own customers, including access to a reasonable amount of back-up power to
ensure functionality without an external power source, re-routing traffic around damaged
facilities, and the capability of managing traffic spikes resulting from emergency situations.

Telrite, along with their underlying carriers, have created back-up systems to ensure functionality
in the event of a loss of power or network functionality. Telrite maintains its own diesel-
powered backup generator at their switching facility in Georgia. All systems within the facility
are implemented on redundant servers, each with redundant data network and power.

Telrite Corporation ¢ 4113 Monticello Street + Covington, GA 30014
678-202-0830 + Fax: 678-202-1362 * www.telrite.com


http://www.telrite.com

