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Certification of Agent Authorized to File Annusl Reports for CAF or U Redipients on Behalf of Reporting Carrier
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Narne of Reporting Carriar: BASCON MITURL TEL CO
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 Brinted name of Authored Sgeny or Emplovee of Azeni:

Titieor position of Adthodized Agent of Empiover of dgent

Teiepnnne numbecot Authorzed Agentor Bmploves of Agent:
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BASCOM MUTUAL TELEPHONE CONPANY

Certification of Compliance with Applicable Service Quality Standards and

Consumer Protection Rules

30058%0h810,pdf

Service Quality Standards

Bascom Mutual Telephone Company:

L

Provides voice grade access to the public switchad network.
Provides flat rated local exchange service with no additional charge to end users.
Provides access to the emergency services provided by local government or other public safety
organizations, such as 811 and enhanced 511,
Provides toll blocking and toll limitation services.
Advertises the availability of its services and the charges using media of general distribution and
an its website,
Maintains a business office providing customers with acoess to a customer service representative
gither in person or via a local telephone call or tol-free telephone number during normal business
hours.
Directs after hour calls to the Company's heip desk.
Directs trouble reports to the on-call technician.
Tracks all service orders to ensure they are completed in & timely manner,
Measures its service connection and service interruption performance on a regular basis.
Trains employees to

o Answer all incoming calls promptiy.

o Respond to all inguiries for information promptly and courteously.

o Investigate thoroughily all customer complaints and handle appropriately according to the
Company's guidelines for resolution of customer comptaints.
Be knowledgeable about products and service offerings so they can assist the customer
with selacting the best service option.
Has & process for periodic inspection, testing and preventive maintenance of its equipment to
permit the rendering of safe, adeguate and continuous service at all times.

o

Consumer Protection Rules

The Company has established operating procedures designed to facilitate compliance with applicable
consumer protection rules which include compliance with the Customer Proprietary Network information
(CPNI rules. The operating procedures include:

.3

= B

Appeoimtment of a compliance officer.

A manual detalling the specific procadures for protecting consumer information.
Employee training on an annual basis.

A disciplinary process for improper use of consumer information.



BASCOM MUTUAL TELEPHONE COMPANY

Functionalitv in Emereency Situstions

30058%0h610.pdf

Bascomn Mutual Telephone Company has an employee call-out procedure in place to mobilize its entire
workforce in the event of an emergency situation. The notification process utilizes landli line, cellular and
Internet technologies. In the event of total failure of all communications technol togies, company
practices include having employees report to the central office to obtain further instructions,

The central office and core network functionality is supported by § hours of battery reserve and a 60 kw
natural gas generator set capable of running indefinitely for untimited hours. Customer NilY's containing
active electronic equipment are supported by & hours of continuous talk time batte ry reserve. The

company also maintains 2 number of portable generator sets that can be depl oved in the event they are
needsad.

The facility network is designed as a diverse-routed fiber aptic ring, capable of instantaneously switching
traffic around damaged facilities. Employees are trained in fiber optic splicing and the necessary
eguipment is maintained on-site for rapid deployment and restoration. Separate facilities support the
PSTN and broadband network connections to other carriers, in the event that all PSTN facilities are
damaged, the switch is capable of both TDIV. and IP formats, providing the ability to reroute PSTN traffic
via dedicated |P facllities to other carriers,

The network is capable of managing traffic spikes caused by emergency situations. This is accomplished
by maintaining properly sized trunk groups to the PSTN and by providing substantial broadband
backbone bandwidth capable of carrying overfiow voice traffic in addition to data traffic.



BASCOM MUTUAL TELEPHONE COMPANY

Lifeline Terms and Conditions
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Bascom Mutual Telephone Company offers Lifeline programi-supported service to qualified low-income
residential consumers for one telephone line per eligible household. The Lifeline program provides
discounts to eligible low-income consumers to help them establish and maintain telephone service.
Lifeline assistance lowers the cost of basic, monthly local telephone service. Eligible consumers can
receive $9.25 per month in discounts. in addition, the Federal Universal Service Charge is not assessad
to consumers participating in Lifeline. Toll Blocking prevents the placement of all long distance calls for
which & subscriber would be charged. Toll blocking & available 1o eligible consumers.at no cost. Also, Dy
choosing this option, consumers are usually not charged a deposit.

Lifeline Program Eligibility information

Program Based Eligibility

Consumers are eligible for Lifeline if they, one of their dependents or their housshold participate in one of
the following qualifying assistance programs:

Medicaid

Federal Public Housing Assistance (Section 8)

Low Income Housing Energy Assistarice (LIHEAP)

Supplemental Nutrition Assistance Program (SNAP, formerly Food Stamps)
Ohio Works First/Temporary Aid to Needy Families (TANF)

National School Lunch Program Free Lunch Program

Supplemental Security income (881

858! ~ Blind and Disabled (88D

General/Disability Assistance

Lifeline applicants must present documentation demonstrating eligibility either through participation in one
of the qualifying federal assistance programs or through income-based means.

Acceptable documentation of program-based eligibility includes: current or prior year's statement of
benefits from & qualifying state or federal program: notice letter of participation in a gualifying state or
federal program, program participation documents: or another official document evidencing the
consumet's participation in e qualifying state or federal program.

Income Based Eiigibility

In addition, consumers are eligible for Lifeline if their household income is at or below 150% of the federal
noverty guidelines,

Acceptable documentation of income eligibility includes: prior year's state or federal tax returr current
income statement from an employer or paycheck stub; social security statement of bensfits: Veterans
Administration statement of benefits; retirement/pension statement of benefits: unemployment/workmen’s
compensation statement of benefits; federal notice of letter participating in General Assistance or a
divorce decree or child support award or other official document contalning incoms information,

Tribal Eligibility
Bascom Mutual Telephone Company does not have any Tribal lands within its study area boundaries.
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Numbers of Minutes-of-Use Provided as Part of Lifeline Program Service

Bascom Mutual Telephone Company's Voice Lifeline service includes unlimited local minutes-of-use
within the toll-free caling area. Bascom Mutual Telephone Company’'s Voice Lifeline Plan does not
inciude any free minutes-of-use for toll.  Toll is billed at the standard toll rate de ending on which
interexchange carrier the consumer subscribes to for ioll service. As part of the Lifeline service, Toll
blocking is avallable to eligible consumers at no cost.

Rates

Subscribers may receive the Lifeline credit on any type or grade of local service, including bundied
services that are normally offered by Bascom Mutual Telephone Company. Advertised ratgs do not
include any applicable taxes or surcharges.

Recertification of Lifeline Eligibility

Liteline recipients are required to recertify their eligibility annually. Fallure 1o properly receriify a recipient’s
continued eligibility for the Lifeline program will result in termination of the Lifeline reciplent's monthly
Lifeline discount and de-enroliment from the Lifeline Program.

Additional Lifeline Program Information

The Lifeline program is limited to one benefit per household, consisting of either wireline or wirsless
service. A household is defined, for purposes of the Lifeline program, &s an individual or group of
individuals who live together at the same address and share income and expenses. Lifeline is a
government benefit program, and consumers who willfully make false statements in order to obtain the
benefit can be punished by fine or imprisonment or can be barred from the program.
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