THOMAS, LONG,

NIESEN & KENNARD NORMAN J. KENNARD
OHI0 ID No. 0090006
o Direct Dial: 717.255.7627
%ﬁornew’ unu/aunse/%m at Iaw nkennard@thomas]onglaw'com

October 15, 2013

Via Federal Express

Barcy F. McNeal, Secretary

Public Utilities Commission of Ohio
180 East Broad Street

Columbus, OH 43215

Re: In the Matter of the Annual Filing Requirements for 2013 Pertaining to the Provisioning
of High Cost Universal Service, Case No. 13-1115-TP-COI; 2013 FCC 481

Dear Secretary McNeal:
Enclosed for filing in the above-captioned docket on behalf of Orwell Telephone Company
(“Orwell”) please find the Federal Communications Commission’s Form 481. No aspect of the filing is

marked confidential.

Orwell requests that you certify to the FCC, as required by 47 C.F.R § 54.314, by the deadline of
December 16, 2013 that Orwell should continue receiving Federal high cost support.

Should you or any member of the Commission Staff have any questions, please do not hesitate to
contact me. Thank you for your attention to this matter.

Sincerely,
THOMAS, LQ \
By
NIK:tlt
Enclosure &

212 LOCUST STREET * SUITE 500 ¢ P.0. Box 9500 » HARRISBURG, PA 17108-9500 « 717.255.7600 » FAX 717.236.8278 » www.thomaslonglaw.com



<010» Study Areg Code 300649

<015 Study Area Name aRasbl TEL €O

<020 Program Yeat eoLs

<Oi0» Contact Name: Person USAC should contact warbara Galardo
with questions about this data

<035» Contact Telephone Number: 2015354126

Humber of the person identified in data fine <030>

<038%> Contact Emall Address: . byalacdalfairpoint.con
Email of the person ldentitied in data line 030>

<100 Service Quality Improvement Reporting fomplete ottached warksheet}

<200 Qutage Reporting {volce) feomplete aliached workshrel)

<210> ll<-- chack box If no outages to report

<300> Unfulfilled Service Requests {(volce] | 1] |

<3105 Detall on Attermpts {volce] fattoch descriptize docurmentf
<320> Unfulfilled Service Reguests {broadband) i

<330> Detall on Attempls {broadband] ! {o120ch deseripthe document)

<480> Number of Complaints per 1,000 customers {volce)

<410> Fixed a.4

<420> Mobile

<430> Number of Complaints per 1,000 customers {broadband}

<d4G> Fixed

<4505 Motite

<500> Service Cuality Standards & Consumier Protecton Rules Compliance {ebeck tn fndicate centiffcothia)
<5id> E 30864200530 toiinehed dyseriptie docoment)
<500> Functionality in Emergency Situations feheck to indicate cestifentival
<E10> ’ 30063%0hE10 [ fotincked deseelptive dovument)
<700> {ompany Price Offerings {voice] fcomplets otioched werksheet]
<710> Company Price Offedngs [broadband} framplzte artoched worksheat]
<80G> Operating Companies and Affiliates {complate uttachedworksheet]
<900>  Tribal Land Offerings (/N7 O @ 3 ves, cengsitte arruched worksheat)
<1000> Vaice Services Rate Comparability . fehec 1o ndicole centification)
<1010> | | fultoch deseriptive docoment)
<1100> Yerrestelal Backhaul {¥N]? @ O {3} 6, €hTK do fndieate senifestionf
<1110 fompleie sitacked workrtest)
<1200> Terms and Condition for Ueline Custamers {camplete natached workshezt]

Price Cop Carrlers, Proteed to Price Cap Additional Documentation Worksheet
Including Rate-af-Return Corciers affiffoted with Price Cap teca! Exchange Carrlers

<2000> {chaek fa Imfikcole certificabion)
<2M)5> framplete ptioched warksheet)
Rata of Return Carrlers, Proceed (o ROR Additional Documentation Worksheet
<3000 (rheek bt indiale eernificotion]
<3005> feompliete ottacked worksheel)
1810422013
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Page 2

{100) Service Quality Improvement Reporting

FCC.Form 481
Data Callection Form OMB Control No, 3080-0986/0MB Control No. 3060-0818
July 2003
<010> _ Study Area Code So0ees
<Q35»  Study Area Name GRWELL TEL CO
<(20>  Program Year 2014
<030> Lontect Name - Person USAC should comact regarding this data Baxbara Galaxdo
<35> Contact Telephane Number - Number of person identified in data line <030> 207-335-4126
<03%> Contact Email Address - Email Address of person ientified in data line <030> »galazdolfairpeint.cor
<310>»  Has your rompany recelved its ETC cartification from the FCC? {yes/no} O @
i your answer to Ling <110 is ves, do you have ah existing §54,202{a} "5
«1i11>  year plan® filed with the FOU? fyes/no ) O O
If your answar to Ling «111> 5 yas, then you sre réquired to file 3 progress
report, on line <112> delineating the status of your company's exigting §
54,202{a} "5 year plan” on file with the FCC, as it relates to your provision of
vaios telephony service,
<312y Attach Five-Year Service Quality Improvement Plan or, i;: subsaquent veats,
your annual progress report filed pursuant te 47 C.FR. § 534.313(a}{1). ¥ yourcompanylsa
CETC which only receives frozen support, your progress report is only
required to address voice telephany service,
Name of Attached Document {pdf)
Please check these boxes below to confirm that the attached PDF, on ling
112, contains a progress report on its five-year service quality improvement
plan pursuant to § 54,202{z). The information shall be submitted st the wire
center level or census block as approptiate.
<113>  Maps detailing progress towards meeting plan targets
«114>  Report how mych universal service (USF) support was received
<118>  How {USF) was used to improve service quality i |
116> How [USFiwas used te improve service coverage *___j
<117>  Row {USF) was used to improve servics capacity U
<118»  Provide an expianation of network improvement targets not met I

in the prior calendar year,

40/0472013
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Page 3

{200) Service Outage Reposting (Voice)

FCC Form 481
Data Collection Form: QMB Control Na. 3060-0986/CMB Contral Na. 3060-0819
July: 2013
<010>  Study Area Code 300649
<015>  Study Area Name ORWELL TEL CO
<020>  Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Barbaxa Galardoe
<035>  Cantact Telephane Number - Number of person identified in data line <030> 207-535-4126
<039>  Contact Email Address - Email Address of person identified in data line <030> bgalardo@fairpoint.com
<220> <a> <bl> <b2> <b3> <bd> <cl> <c2> <d> <e> <> <g> <h>
NORS Did This Qutage
Reference | Outage Start | Outage Start | Outage End | Outage End Number of 911 Facilities Service Qutage Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected Description (Check Study Areas Service Qutage Preventative
Customers (Yes / No) all that apply) {Yes / No} Resolution Procedures

attankh
A S ALLCAATT

rksheet=

10/04/2013
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050008,
G
<Q100  Study Areg Code 00348
<QLS»  Stydy Area Name GREELL TEL CO
<Q20»  Progrem Year 2024
<030> _Cantact Name ~ Persen USAC should contact regarding this data Barkera Golazdo
<0385 Contack Tetephens Number - Number of peesan identified in data line <030»  297-535-4126
<039>  Contact Emoit Address - Ermail Address of persen identified in dot line <Q30> Pgalardelfairpoint.com
“701>  Residential Local Service Charge Effective Date 1/1/2013
<702»  Single State-wide Residential Local Service Charge
<703> i bS5
Residential Local Mandatory Extended Area
State Exchange (ILEC) SAC (CETCH Rate Type Setvice Rate State Subscriber Line Charge | State Universal Service fee Sarvice Charge Total per ine Rates and Fee

-- See gitached worksheet

0042013
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<0i0>  Study Area Code 300649

Qi8>  Study Arex Nome ORWELL TEL <0
<> Progrom Yeuy 2014

<050»  Contact Name - Person USAC should contact regarding this data Barhara Galardo

<035» _Contact Telephone Nurber - Rumber of person identlfied In data line 030> 207-335-4126"
<(38>  Contaet Emof) Adtress - Ervail Address of person identifiad in data line «Q30»  bgalizrdoffnlxpoint.com

<711
Brouadband Service - Usage Allowanae
State Regulated tiownload Speed | Broadhand Service - | Usage Allowance | Action Taken When
Stote Exchange (RECQ) Residential Rote Fees Tota! Ryt and Foes {Mbps} Upload Spead {Mbps) (G8) Lmit Reached {select}
- Seg attached
-
e
Page 5
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<010>  Study Area Code 200648

<015>  Study Area Name ORWELL TEL GO
<020>  Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Bazbaza Galardo

<035> Contact Telephone Number - Number of person identified in data line <030> 207-335-4226
<03%> Contact Email Address - Email Address of person identified in data line <030> bgalardeffairpoint.com

<810>  Reporting Carrier Orwell Tal Co.

<811> Holding Company FalrPoint Communications Inc.
<812> Operating Company Orwell Tel Co.
<813>
Affiliates SAC Doing Business As Company or Brand Designation
[ PR F ¥} [Py
=—Seedgitached-workgheet—

Page6
10/04/2013 ag



Page 7

<010>  Study Area Code 200623

<015»>  Study Area Name ORWELL TEL CO
«020>  Program Year 2014

«<030>  Contact Name - Person USAC should contact regarding this data Barbara Galardo

<35>  Contact Telephone Number - Number of person identified in data line <030> 207-335-412¢
039> Contact Email Address - Email Address of parson identified in data line <030>  bgaiaraoéfaizpolat.com

<G10»  Tribal Land(s) on which £7C Serves

<820>  Tribal Government Engagement Obligation

Name of Attached Document {.pdf}

If your company serves Tribal lands, please select {Yes, No, NA) for
each these boxes to confirm the status described on the attacked
POF, on line 920, demonstrates cogrdination with the Tribal
government pursuant to § 54.313(a){9) includes;

Select
{Yes,No,
NA)

<921>  Newrds assessment and deployment planning with a focus on Tribal
community ancher institutions;

<B2d>  Feasibility and sustainability planning;

«823>  Marketing services in a culturally sensitive manner;

<Q24>  Compliance with Rights of way processes

<925> Compliance with Langd Use permitting requirements

<926»  Corapiiance with Facilities Siting rules

<527»  Compliance with Envirenmental Review processes

«<§28> Compliance with Cultural Preservation review processes

828> Compliance with Tribal Business and Licensing requirements,

160412013 Page 7
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<Q10>  Study Area Code 300648

<B15> Study Area MName ORWELL TEL £O
<020> Program Year 2014

<030>  Contact Name - Person USAC should contact regarding this date Barbara Galardo

<35> Contact Telephone Number - Number of person identified in data line <030>  207-535-4126
<03%> Lontact Email Address - Email Address of persan identified in data Jine <030> tgalardotairpaint.com

Pleasa chack this box 1o confirm no terrestrial backhaul D
<1120>  options exist within the supported area pursuant o § 54.313(G)

Please chack this box to confirm the reporting carrier offers
broadband service of at least I Mbps downstream and 256 kbps
upstream within the supported area pursuant to § 54.313(G}

<3130>

1010472013 Page 8



Page 9

<01t  Study Area Code 200849
<015> Study Area Name ORHELL TEL €O
<02»  Program Year 2014
«<030> Contact Name - Person USAZ should contact regarding this data Barbaza Galardo
<(35>» Contact Telephone Number - Number of person identified in data ine <Q30>  207-335-1126
<03%>  Contact Email Address - Email Address of person identified in data line <030>  byalardoralrpolnt, com
<1210> Terms & Conditions of Voice Telephony Lifaline Plans 30064%0n1RID
Name of attached document {.pdf}
<1220 Link to Public Website HTTP waw Lariffy nobd Sl rpointétior. aoptotdelftd
“Please check these boxes below 1o confirm that the attached PDF,
on line 1210, or the website fisted, on line 1220,
contains the required information pursuant to §
54,422{a)(2) annual reporting for ETCs receiving low-income
support, carriers must annually report:
<1221> Information describing the terms and conditions of any voice [« |
telephany servica plans offered to Lifeline subscribers,
<1222> Details on the number of minutes provided as part of the plan,
<1223> Additional charges for toll calls, and rates for each such plan. !

flells K]
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Page 10

<0L0>  Study Area Code 300649

<0155  Srudy Area Narve QRELL TEL OO
<020>  Program year AL

<030>  Contact Name - Person USAC should contact regarding this data Basbars Salaxds

<35> Contact Telephone Number - Namber of person identified in data ling <030 20¥-535-2228
<033 Contact Email Address - Email Address of person identified in dato fine <03%0»  bgalazdoffairpoint. con

CHECK the boxes below tu note compliance as @ recipiant of Incremental Connect America Phase | suppart, frozen High Cost support, High Cost support te offset access charge reductions, and Canmect Ameyica Phase i
support os set forth in 47 CFR § 54.313{b),{c},{d), (¢} the information reported on this form and in the documents attached below is accurate,

Increrental Conpect America Phase | reporting

2018 2nd Yoor Cortification 147 CFR § 34.313(8}H11}
<15 ard Year Certification {47 CFR § 54.313(b)211
Price Cap Carrler Recelving Frozen Support Certification {87 CFR § 54.312(aj}
Rvdea ey 2013 Frazen Supgort Certification
<2013 2034 Froven Support Certification
<2014 2015 Froren Support Certificztion
<2018 2018 and future Frozen Support Certification

Price Cap Carrier Canneat America ICC Support {37 CFR § 54.313{d)}
<2036~ Certification Support Used ¢ Build Broadband

Connect America Phase I Reporting {47 CFR § 54.313{c)}

<2017 3rd year Broadband Service Centification

<2013> 5th year Broadband Senvice Certification

<2059 interim Progress Cartification

<2000 Please check the box to confirm that the attached POF, on ling 2028,

contains the required information pursuant to § 54.313 {e)}(3}{#], as 2 recipient
of CAF Phase i support shail provide the number, names, and addrasses of
commutity anchor institutions to which began providing access to broadband
seyvice iy the proceding calendar year.
22025 interirs Progress Community Anchor institutions Namge of Attached Document Usting Reguired Information

Paga 10
100472018



<030»  Study Area Code 3005438

Wik Study Ares Name QRWELL TEL €O

520> Program Yeor 2014

<030>  Conmat Name - Person USAC shautd eontagt regording this dats Bay®ary Galyrde

£035> _Contact Telephone Number - Number ¢f person identifled 1o daty line <0303 207-525-4126

<038» _Contact Email Address - Emali Addres of person identlified i dory tine «030>  paalardeffnirpeint, com

e BE s e e e ST s
CHECX the boxes below to sate compliaznas o a6 Aive yoar servive quality plan {pursuant te 37 CFR § 52.202(a)] and, Tor privately held earars, i Pl with the fi 1 ing regist e forth in 47
CBR & SABIMIKY), 1 further sortity that the information reported on this form and in the & tod holow is
Pragress Report on S Year Plan
(3010]  Milestanc Centiflcation (87 GFR § 583L3(HATE) Nome of £ Usting farmation
Please check this box to confiren trat ta mched POF, pn ine 3042, i i

s e regiired o purenant 10 § 54,303 MR, e
{3013} rnciplent of CAF Phase 1) support shall provide the sumber, hemns, wng
addrasses of community anchor ingtitutions ta witich bogan providing
aeeess 0 Proadband service in the orecedling cafendar year.

{3012} Community Ancher Instirutions (A7 S8 § 34323000 Nome of AMtached Oooament Ustng fequired informatlon

{3033)  Iv your company a Privataly Hold ROR Caevier (A7 CFR § $23230{21} R

130341 I yes, does your cempany file thie RUS annuni report YeulKo}
Planse chech these Does 16 confite BT the stuathed POF, Ondline 3047,

ertains the required information pu 1o 5 54,313(65{2} compRanes

yequires:

Elnctronic copy of thelr anAual RUS rpors (QRorating Report for [’:]

Teleeommunications Borroweds)

[3035)  POF of Salance Sheet, income Smtement ang Sttarnent of Cash Flowes m

{3028}

1f Yhe response I yoi bn Hine 3014, mtrach vy company’s RUS anaual
7ep6rT and 3l regquired decumentation Name of Attaghed Dagument Listing Required Information
(3028) I the respense s no on fine 3014, s your company Sudined? {::](\‘es,’ Na)

i the response s yes on fine 3018, piease check she boxes below w
confisT your submission, om line 3026 pursuont 16 § 54.313(f(2), containg
(2015} Either 2 copy of thelr audited financlal statemant; ¢ {2) 3 Ainanclsl report [:3
™ In a format comparable to RUS Operating Report for Telecommunications
(3620 PUF of Balance Shecet, Income Sttemerne ind Srement of Cash Fows m

3017)

(3t21) Management fetter isued by the indepeadont ceriified pub yucountent m
that performed the company's firaneia? audit

I the response B no of Fre I0XB, et ehadk the hayes below
o confien your submisgion, on fine 3026 purivant to § 54,31310H21,
contalns:
Cagy of thetr financll yatement which Has been sublust to review by an
Independent cortificd public acnountant: or 2) 1 fivancint report in g
farmat comaarabie ta RUS Operating Report for Tatecommunieationg
Bomroswors,

Undnriving infermation aubjormedt 1o o roviow by an ingepangent contified
13023}

puliic actounmnl
3028} ¢ £ fon subfretod to an officer eartification.

{3025] POF of Balunce Sheet, bndome 5 and & e of Gash Flaws

i

{3022}

ma

{3025} Auaghthe feting requl 72 Kame of Angched Dosumen: Listing Required information

10/04/2013
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Page 13

064
<G10>  Study Avea Code co8ee
«015»  Study Atea Nama ORWELL TEL CO
<01)»  Progeam Year 2014

<030 Contuct Name - Person USAC shovld contact regarding thisdats  B3TPara Galsudo
035> Contact Telephone Rumber ~ Number of parson ldeatified in data line <030> 207-835-4128
<03 Conact Emafl Address - Email Address of pesson igentified Ju data line <03g>  Pyalardolfatrpolat.zoa

TO BE COMPLETED BY THE REPORTING CARRIER, JF THE REPORTING CARRIER 15 FILING AMRUAL REPORTING ON ITS OWN BEHALF:

Certiffcation of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Reciplents

t contlfy that Fam an officer of the reporting carrfer; my responsibilities Intlude ensuring the atturacy of the sanval reperting requi s for unh t service suppont
racipients; and, to the bast of my krowledge, the information reporced on this form and In any attachrments is acgurats,

Mame of Reporting Carler:  ORBELL TEL (8

CERTIFIED QULINE

Signature of Authorized Offleer: Date

{printed name of Authorized DHficer: Hike Skrivan

Title or position of Authorized Officer, VP Requlatory

Tolephone nrumber of Authorizad Olficer; 207-535-3158

300648

10415420813

Study Area Cade of Reportiog Carriag: filing Due Date for this foymy:

Persens wititully making false staterments on this form tan be ponished by fine ar torlellute mnder the Commuznkcallons Actof §334, 42 .3.C 44 502, S03(b), ¢r fine o bnprisonment
under Gile 18 of the Unked States Code, 18 U15.C. § 1001,

1010472013 Page 12
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<010 Study Area Qade

300644

«Q15>  Study Ares Name

ORWELL TRL C0

KOO

Program Yegf 3034

<[B>  Contact Name - Person USAC should contact regarding this data

Berbara Galardo

<0R5>  Contest Telephone Number - Number of person identified in data line <Q30>

207~535=412¢

<Q39> Cortact Email Address - Ernall Address of person identified in data line <Q30>

bgalardof faizpoint.con

<810>  Reporting Carrier

Orwell Tel Lo,

<811»  Holding Cornpany

FairPoint Comsunisatiann Ina,

<812>  Operating Comparty

Crwell Tol So.

Affiliates

Doing Business As Company or Brand Designation

§E/2/78 Porvsming QiMManications S8 unatnn Ceve., r/ 5/ MAlYPoine Communindtions Lorp.}

BE Mobile Communications, Incorporated

Bentleyville Long Distance

Bantlevville Communications Corpoxation

| 170145

dba FalrPeoint Communications

Berkshire Cable Corp.

Barkshire Cellular, Inc.

Berkshire New York Access, Inc.

Bexkshire Teleprhone Corperation

160073

dba FairPoint Communications

Big Sandy Telscom, Inc.

162192

dba FairPoint Communications

Bluesgtem Telephone Company

£11835

dba FairPoint Communigations

C & E Communications, Ltd.

Chautgugua & BErie Communications, Inc.

Chautauqua ang Erie Telephone Corporation

L50078

diba FairPoint Communications

China Telephone Company

100004

doa FairPoint Communications

Chounteau Telephone Company

431981

dba FairPoint Communications

Columbing Telecom Company f(£/k/a Colusbine Roquisition Lorp.)

452204

gdba FairPeoint Communications

Ceolunbus Grove Telephcong Company

00604

dba FPalrPoint Communications

COM Hetworks, Inc.

Comerce, Iinc.

Community Service Telephons Co.

100015

dia FairPoint Communigations

- Compnunications, Ing.

C~R Long Distance, Ine.

C-B Telephone Company

241009

dba FairPeint Communications

Bl Pase Long Distance Compan

107642013




200643

<D10>  Study Ares Code

<015>  Study Area Name OPWELL TEL CO

<020>  Program Year 2034

<030>  Contact Name - Person USAL should contact regarding this data Barbaxa Galasids

<035>  Contact Telephone Number - Number of person identified in data line <030»  2¢7-535-412¢

<G38>  Contact Emall Address ~ Emall Address of person identified In dota ine <030>  byslardeBfairpoint.com
810> Reporting Carrler owsil Tal Lo

<§11>  Holding Compaty FolrPeing Compunicatiens Ine.

<B1Z> _Qperating Company Ozwell Tel do.

Affiliates 5AC Doing Business As Company or Brand Designation
Bllensburg Teleghone Company 532412 dba Fairgbint Communications
Elltel Long Distance Corp.
Enhanced Communications of Northern New England Inc.
ExCp of Missouri, Inc.
Fairfoint Broadband, Ing.
FairPoint Business Services LLC
FPairPoint Carrier Services, Ing.
FairPoint Communications Missouri, Inc. 472 dha FairxPoint Communications
FairPolint Logistics, Inc. {(f/k/a MID Capital Corp.)
FalzPoint Vermonh, Inc.
Garmantown Indevendent Telephcene Company 300618 dha FsirPoint Communications
Germantown Long Distance Company
GTC Communinations, Inn. {(£/k/a TPC Communications, Inc.)
GTC, Inc. 2102081 (Florala) dba FairPoint Communications
GIC, Ing. 210325 {(Perry) dha FairPoint Communications
Maing Telephone Company 236025 diva FairPoint Communicaticnsg
Mariannag and Scenery Hill Telephone Company 170188 dha FairPoint Communications
Marianna Tel, Inc.
MJID Services Coxrp.
MJID Ventures, Inc.
Northern New England Telephone Operations LLC ~ Maing iosin dpa FairPolint Communications

Horthenn New England Telephone Operations LLO ~ New Hampshire

125113

T pho

103313

10/0472013

dba FairPo

dba FairPoint Communpigations



Study Arca Code 310649

<010

<(i3»  Study Area Name GRWELL ¥EL €O

<Q20»  Program Year 2014

Q30>  ContactName - Person USAC should contoet regarding this data Barbara Galarde

<035>  Contact Telephone Number - Number of person identified in data fine <030 207-338-4126

<039>  Lentact Ematl Address « Emalt Address of person identified in data line <Q30»  bsalardsiiairpolnt, com
<§10>  Reparting Cartier Orwell Tal o,

<g11»  Holding Company FalzPolnt Commuritations Ine,

212> Operating Company orwall Tel Cou

Affiliates SAL Doing Business As Company or Brand Designation
Ccin Telephone Exchange, Inc. 341565 doa FalrPoint Communications
Qrwell Communications, Inc,
Orwell Telephone Company 300648 dba FairPoint Communications
Peoples Mutusl Long Distance Company
Peoples Mutual Telephons Company 156348 dia FalrPgint Communications
Quallity One Technologies, Inc.
Ravenswood Communications, Inc.
Sidney Telephone Company 103313 dba FzirPoint Communications
ST Enterprisss, Ltd.
37 Long Distange, Ing,
St. Joe Communications, Inc. 216229 dba FairPoint Communications
Standish Televhone Company 100025 dba FairPoint Communications
Sunflower Telephone Company, Inc, 4531B3% dha FairPeint Communications
Taconic Technology Coxp,
Taconic TelCom Corp.
Taconic Telephong Corp. 150084 dba FailrPoint Communications
Telephone Operating Company of Vermont LLC 145115 dha FairPoint Communications
The EL Pasc Televhone Company 341063 dba FPairPoeint Communications
UI Long Distance, Inc. Northland Long Distance
Unite Communications Systems, Inc.
Utilities, Inc.
YCOM Vetworks Inc. 522453 dha FalrPoint Communicationsg

10472013




Orweli Telephone Company
Ohio

300649
Service Quality Reporting/Consumer Protection Rules Compliance:

Orwell Telephone Company, hereby certifies that it is complying with applicable service quality
standards and consumer protection rules. The Company complies with service quality and consumer
protection provisions under state law. These provisions include, but are not fimited to, the following:
{1} filing a Local Exchange Tariff pursuant to the requirements of The Chio Public Service Commission
which discloses rates, terms and conditions of service to customers; (2] compliance with state consumer
protection provisions relating to Customer Services as identified in the Code of State Regulations,
compliance with provisions for Quality of Service as identified in the Code of State Regulations,
compliance with Service Objectives as identified in the Code of State Regulations, compliance with
customer Inquiry procedure as identified in the Code of State Regulations, compliance with Dispute
standards as Identified in the Code of State Regulations; (3) compliance with truth-in-billing
requirements; and (4) compliance with Federal CPNI rules, Red Flag Rules and other applicable federal
and state requirements governing the protection of customers’ privacy.

in establishing this certification in its 2005 £7C Order,* the FCC found that an ETC must make “a specific
commitment to objective measures to protect consumers.” > The Commission found that for wireless
ETCs, compliance with CTIA's Consumer Code for Wireless Service would satisfy this requirement and
that the sufficlency of other commitments would be considered on a case-by-case basis. In this context,
the FCC stated, “to the extent a wireline or wireless ETC applicant is subject to consumer protection
obligations under state law, compliance with such laws may meet our requirement.”?

Orweli Telephone Company, is not currently subject to service quality reporting. The Ohio Public
Utilities Commission’s Rules Chapter 4901:1-6 "Telephone Company Procedures and Standards” section
4901:1-6-12 “Service Requirements for BLES” states “A local exchange carrier {LEC) providing basic lacal
exchange service (BLES) shall conduct its operations so as to ensure that the service is available,
adequate, and reliable consistent with applicable industry standards.” FairPoint Communications
currently is not required to report any service quality results unless requested by the Ohio Public
Utilities Commission, For the service quality standards FairPoint Communications does track {a)
installation within 5 business days; {b) Out of Service Repair within 24 hours; and {¢} Service Affecting
Repair within 72 hours, 1ts results are available, adequate, and reliable conslstent with applicable
industry standards,

If a customer has a concern about their FairPoint Communications’ service or billing, he/she can contact
repair service, technical support or customer service with information found on thelr statement,
Customers may also contact agencies, through information posted in the phone directory, website, and
tariff pages. All consumer complaints whether from Attorney Generals’ offices, Public Utility
Commissions, Better Business Bureaus, Federal Communications Commission and all other agencies are
sent to the FairPoint Communications” Maine office via U.S. Mall or by electronic mail at
consumer@fairpoint.com. The complaints are directed to the appropriate responsible Company Team
member within FairPoint Communications for resolution and response to the customer.

! Federal-State Joint Board on Universal Serviee, CC Docket Mo, 96-45, Report and Order, FCC 05-46 (rel. Mar.
{7, 2008) (“2005 ETC Order™).
* Id, at para. 28.

3006490h510.pdf
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Business Continuity Plan Overview

Infroduction
FairPoint Communications, Inc. (“FairPoint”) is committed fo maintaining a vigilant state of disaster
preparedness for the interests of our customers, stockholders, employees and other critical stakeholders.

The purpose of our Business Continuity Plan (BCP) is to define the disaster preparedness and recovery
protocols and procedures required to restore FairPoint's critical business support functions, inside and outside
plant systers and operations within FairPoint’s operating footprint.

BCP components detail FairPoint's procedures for preparing for and responding to an emergency situation
affecting our ability to deliver core services fo our customers and our ability to meet legal dictates, and regulatory
requirements.

This document discusses the following:
o BCP Scope & Structure
* Recovery Strategies and Logistics
¢ Plan Maintenance and Exercising

BCP Scope

FairPoint's business continuity response planning is concentrated on two critical operational areas:

e Customer Interfacing ~ It is recognized that a "business impact’ only occurs when an exfemnal-interfacing
element is disrupted. In essence, this means that if FairPoint experiences a disruptive event, but one that
does not breach the outer-shell of the FairPoint operation and interrupt critical customer services, customer
product or other external end-user, then it does not have a business impact, as defined by the BCP

s Infrasfructure Integrity — Without critical infrastructure systems, the ability for all other FairPoint business
operations (backfront office) can come to a halt. It is these infrastructure systems that provide the critical
human-factor of our customer-interfacing services. Critical infrastructure would address such services /
systems as, building space for staff, service utilities, telecom network, IT network, etc.

The BCP has been developed to assure the continuity of critical customer interfacing services and systems
should a physical incident or workforce disruption event ocour, which affects:
¢ iTAS
Administrative and Support Operations
Inside and Outside Plant Operations
NOC (Network Operations Center)
E-g-1-1
Dispatch
Repair Center

FairPoint has developed response / recovery strategies addressing physically disruptive incidents and
workforce related disruptive incidents (i.e., work-stoppage and pandemic). All response strategies are based on
recovery time objectives of those department functions and critical infrastructure systems essential to sustain
customer interfacing services.
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BCP Structure
The BCP consists of several components:

The Event Response diagram below identifies the overall BCP documentation and how a disruption or incident

The BCP Manual (an overvisw of all BCP documents)

IR Playbooks (addresses the response procedures for Physical and Workforce related events),
Appendices (the IR Playbook procedures links to these Resources Files)

Department Recovery Plans (Business and Plant Operations)

Business Impact Assessments (Business and Plant Operations)

will dictate which path of the BCP will be followed to restore business operations.

Once the incident or disruption occurs, the impact first needs to be quickly assessed to determine whether it is a

physically disruptive event (local or regional) (“Physically Disruptive Event”) or a workforce disruptive event

(work-stoppage or pandemic) (“Work-Force Related Disruptive Event”). The disruption is always focused on

critical business operations and services that can impact customer interfacing / deliverables.
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Recovery Stratedies and Logistics

Our BCP is based on the premise that FairPoint cannot stop disasters from occurring, but we can address the
IMPACT of incidents should they occur. Where possible we will provide risk miigation measures that will
minimize the likelihood of having a serious disruptive incident but in no case can we sliminate all disruptive
possibilities. The BCP is triggered by a Digruption Scenarip, not a Threat Scenario. FairPoint pre-plans for
potential break-points that can result in 2 customer interfacing disruption and incorporates recovery stralegies
that will inherently address any potential threat and any resulting business disruption impact. The actual threat
{L.e. fire, flood, etc.} is pertinent only with respect to immediate response aclivities. All subsequent response
sfforts are focused on the assessmant of damages (physical losses and recovery duration) and the
implementation of restoration and recovery strategies. The restoration of the business servicing operations and
infrastructure systems is based on salvage, replacerment of systems and alternate functionality measures, which
are pre-defined in the BCP.

Each depariment has devéloped a recovery plan based on its critical operations as they periain to the
deliverables they contribute to our customers. FalrPoint has triaged the recovery efforis based on the concept
of customer servicing impact. Federal and State regulatory requirements have a high level of consideration in



Fairg, ior

communications
FairPoint Communicalions
Bamney Boynton
1 Davis Fam Road Director, Operational Risk

Portland, ME 04103

addition to the business impact concems. The BCP goal is to minimize the disruption duration as much as is
practical and provide a leve! of rigk mitigation that will maintain critical operations.

The Ten Response Phases of Physical Event are:
» Incident Notification

Visual Damage Assessment

Incident Stabilization

Command Center Initiafion

Initial Nofifications to Business Depariments —to activate plans

Primayy Site Damage Assessments

Ready Allernate Restoration Sites

Primary Slte Salvage & Recovery

Business Restoration Process

Primary Site Re-established

* % ®B % T B B* % =

Plan Maintenance and Exercising
The BCF s a living document. Updates to the plan are ongoing with changes incorporated annually ata

minimurm. Individual plan components are scenarfo tested with oversight from FairPoinf's Corporate Risk
Management Team.



Orwell Telephone Company provides a Lifeline Program discount for resldence service for eligible low
Income customers, The Lifeline Program discount Is applied to any month to month residence local
service, package or bundle offering. The discount Is intended to offset the Subscriber Line Charge and
local line charge, although sligible packsges and bundles may have toll calling included in the pricing foy
the offering,

The tariff page outlining the terms of the Lifeline Program In Orwell Telephone Company s allached. The
terms and conditions of resldential basle local exchange service, packags and bundle offerlings can be
found at hitp: v tariffs. net/falrpointitier. asprcid=1644.
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LIFELINE REQUIREMENTS

The Company shall provide Lifeline service as defined in 47 CF.R, § 54,401(a) on a non-discriminatory
basis to all qualifying low-income customers, The Company's Lifeline service offering shall comply with
all applicable federal and state laws, including, but not lnited to, 47 CE.R. Part 54, Bubpart E; the FCC's
Lifelhiie reforn order (Report and Order released Februavy 6, 2012, WC Dacket No, 11-42, et.al) and any
subsequent clarifying orders; Section 4927,13, Revised Code; Rule 4901:1-6-19, Ohio Adminisisative
Code; and the Commission's nontraditional Lifeline service order (Finding and Order adopied May 23,
2012, Case No, 10+2377-TP-COL) and any subsequent eniries andfor orders

Issued: June 11,2012 Bffeetive: June 11, 2042
In Accordance with Case No, 90-5033-TP-TRF
Issued by the Publie Ulilities Commission of Ohio
Patrick L. Morse, Senior Vice President
Crwell, Ohio
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