
THOMAS. LONG, 
NIESEN & KENNARD 
~ 

Allorneys om" Counsellors al2aw ' 

Barcy F. McNeal, Secretary 
Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus,OH 4321S 

• 

October IS, 2013 

NORMAN J. KENNARD 

OHIO ID No. 0090006 
Direct Dial: 717.255.7627 

nkennard@thomaslonglaw.com 

Via Federal Express 

Re: In the Matter of the Annual Filing Requirements for 2013 Pertaining to the Provisioning 
of High Cost Universal Service, Case No. 13-111S-TP-COI; 2013 FCC 481 

Dear Secretary McNeal: 

Enclosed for filing in the above-captioned docket on behalf of Orwell Telephone Company 
("Orwell") please find the Federal Communications Commission's Form 481. No aspect of the filing is 
marked confidential. 

Orwell requests that you certify t,o the FCC, as required by 47 C.F.R § S4.314, by the deadline of 
December 16,2013 that Orwell should continue receiving Federal high cost support. 

Should you or any member of the Commission Staff have any questions, please do not hesitate to 
contact me. Thank you for your attention to this matter. 

NJK:tlt 
Enclosure 

LOCUST STREET 

Sincerely, 



<010> Study Area Code 

<01S> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
wIth questions about this data 

2014 

aarbara Galardo 

<035> Contact Telephone Number: 1I0")-$35-4l.26 
Number of the person identified In data line <;030> 

<039> Con tad Email Address:h\ialU.;l.;.(!!<!hpoint . .co::. 
EMai! ot the person kientifled in data line <030> 

Unfulfilfed Service Requests IlIo](;el ----------I! (Illloch dc5rri,,!rn;docu:nentj 

I 

<300> 
<310> 

<320> 
<330> 

!>etaiJ on Attempts (vofce) 
Unfulfilled ServIce Requests (broadband) 

Detail on Attempts (broadband) _________ ....,,1 (QUQch dflim'ptll'COOcamentJ 

<400> 
<410> 
<420> 

<430> 

<440> 
<450> 

Number of Complaints per 1,000 customers (voice) 

fixed I 0.0 I 
Mobile " 

Number of ComplaInts per 1.000 customers (broadband) 

fixed I I 
Mobile " _ 

<500> Service Quality-Standards & ConSllm.tlr Protection Rules Compliance 
<510> 13MH)1(;hS10 -- I 
<500> Functionality in £mergem:y Situations 
<610> 13OU6~ ~oMil(j I 
<700> Company Prlce Offerings (voice) 
<710> Company Price Offerings (broadband) 

<800> O~rating Companies and Affmateso 1'::\.­
<900> Tribal Land Offerings (YIN}'? \:.I 

<1000> Voice Services Rate Comparability 
<1010;. I I 
-< 1100> Terres:trla[ tlackhaul (YINn ® 0 
<1110> 
<1200> Terms ano Condftkm for Ufelln~ C:ustamecs 

(dll;<c/C 00 {lIti!t,fl,'l '1'Il!fKUt1<.lIlJ 

(ollu£lIcr/d,l!npfNluJQ{fjrne"''' 

(doed to irnJi<ot~ Ulti[KUI.ii;"1 

/attuc/r£c d<,S(f~pIW d!)(IIIJ1t!l!) 

{(Ompl,i;;teot{(>d~d i<'fIlbllee~1 

t(ampJeteut!o<:llm _tl:$h~<ltl 

{,ilmp!ele oUucflf:dwr;(1t.;heet} 

iff )'e~, {afl\11ftteil!tI1(hfd wcfh~tJ 

(rhed 1<1 1mf>((}I~ a:nij'"K"Qlion) 

fellaeh ductip(}-,~dtxllmMt} 

lil r~\. dl«k to iM1f(I(t «flifICOIi<;IlJ 

iwmpFe (I' ~!lQ(Md WQrt,,,,,,,,) 
(,amptete 1I11()(ht,(j lI.'Ofb~UfJ 

Prire Cap Carllers, Proceed to ~P..lHjf;!Jtm.ooU!QcumentaUon Wor~heet 
Including Rate-a/-Return Corriers t:rffilioted with Price Cap laeaf Exchange Carriers 

<2000> 
<2005> 

<3000> 
<3005> 

(cheek Ii} loo!to!f! lW1ifJco!;'~~} 

(((1mpltle C1lt()(~t<l w(llhll~N) 

Rate of Return CarrIers, Proceed t.o ROR Additional DocumentatIon Work:she.~J 
(!hukltlll)d'koll1f:t!ft.!]k<lfl.)n) 

(tI)rllpli!lif aI/ached "worhhttti) 

tOl0412il13 
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(100) Service Quality Improvement Reporting 

Data Collection Form 

<010> Study Area Code 

<015> Stvdy Area Name 

Program Year 

300649 

ORWELL 1'EL co 

2014 <020> 

<030> Contact Name ~ Person USACshoutd contact regarding this data B,1l:'Q"~i:> G~lllrdo 

<03S> Contact Telephone Numbtr ~ Number of person Identified in data line <030> 207-535-~126 

... 039> Contact Email Address - Email Address of person identified in data line -<030> Qg,"lardQSf::.d,:q"C1int .<;Olll 

<110> Has your ~mparw received its ETC certification from the FCC? 
If your answerto Une <110> is yes, do you have an existing §S4.202.{a) "5 

<J.U> year p!an~ filed with the FCC? 

If your answer to Line <111> Is yes" then you are required to file a progress 
report on line <112> delineating the status of your company's existing § 

54.202(3) "s ~'ar plan" on file with the FCC, as ft relates to your prOVision of 

voice t~l~phof1Y service. 

<112> Att3ch Five-Year Service Quality tmprovement Pi<m 01', in subsequent yeat'$J 

(yes/no) U e 
(yes/no) 0 0 

your annual progress report filed pursuant to 47 C.F.R. § S4.313(aHl). If 'lour company Is a 
CETC which only receives frOlen support, your progress report is only 

required to address .... olce telephony service. 

FCC Form 4,$,1 

OMS' Contro1No. SQ60~0986/0MB Control NO. 3060-0819 
July201S' 

Name of Attacn(!d Document (.pdf) 

Please check these boxes below to confirm that the attached PDF, on line 
112, contains a progress report on its five-year service Cjuality improvement 
plan pursuant to § S4.202(a}. The information shaH be submitted at the wire 
c~nter le .... el or census block as appropriate. 

~l1S> Maps detailing progress towards meeting plan targets 

<114> Report how much unl .... ers~1 setvjc~ (USF) support was received 

.c;1l5> How {USF} was used to improve service quality 

<116> How (USFjwas used to improve service coverage 

<ll'~ How (USF) was l,Ised to improve service capacity 

<118> PrOVIde ao ~xplanation of network fmprovementtarg~ts not met 
in the prior calendar year. 

1 tv04!2{l 13 
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(200)ServiceOutage Reporting (Voice) 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name· Person USAC should contact regarding this d<lt<l 

30061\9 

ORWELL TEL co 
2014 

l3;:u:bal:i'l Galax-do 

<035> Contact Telephone Number- Number of person identified in data line <030::> 207-535-412'5 

<039> Contact Email Address - Email Addressofpersonidentifiedindataline<030::>bglllardo@fllirpoint.com 

<220'> <0> <b1::> <b2:> <b3:> <b4:> <<:1::> <<:2> 

NORS 

Reference Outage Start Outage Start Outage End Outage End Number of 
Number DClte Time Date Time CU$tomers Affected Tot:J[ Number of 

Customers 

r" .U .L -J 
vvval.l.aVllo,;;v 

W( ~I I\:.::sr I~~I. --

10/0412013 

<:d> 

911 Facilities 
Affected 

(Y~/NO) 

Page 3 

FCC Form 4S1 
OMB Control No. 3060-o986!OMBControl No. 3060-0819 
July2013 

<:e:> <1':> <g> <:h:> 

Did This Outage 

Service Outage Affect Multiple 

Description (Check Study Areas Service Outage Preventative 

all that apply) (Yes/No) Resolution Procedures 

Page 3 



<010> Stl.ldy Area Cede 30064S 

<OlS> StIJdy Area N:.1me OR"&EJ':" rsr, co 

,<020> ProF:r.:tm Year 201~ 

<o,sO> Contilct N;:Jme· Person USAC ShCfUld CCfI"l~ct regarding this d~ Bl)r'b~x;l! G~J.~::dO' 

<035> COl1'C<lct iO!~l)h¢1"lo Numbct ~ Numb(t~ of ~ef~n i<ientJfied in data line <030:> 207-S35-4126 

<039> Con~ct Em311 Address ~ Email Addressofpersonidentifiedilldat<lline<03O> bg.:lla ro.<:I(\!;lhpoi.nt. corn 

<701> Rcsidcnti31 Lotal Service Charge Effective Cate 

<702.. Single State-wide Residentlall..ocal $erv;<;e Charge 

<703> C"',',] 

Stat<:! Exch:.nge (lute) SAC (CETC) 

i 

[1/1Ii01-;--- .n ___ 

J I 

Rc:sidel'ltial U:Kat 
RateT~ service Rate Stare Subscrlbitr tine Charge 

~ 
i 
! 

-- See att ached worksheet 
--

I 
i 

Page 4 

Milndortorv EXtended An!a 
State Unfwl'H' Service Fee SEirv1ce Cfuirrge TQtai per line Ra~s and Fee 

f , 

~ , 

,--~ 

:~;:-;:::::~z:;;;.z::::::::=:::::::::::::::;::::::::::::::;:::::;'::::: ::;;.Z ::: ::::.:::..,.,. M N. ~.=.~.~ H'~"_"H.'_ .• _ •. _. _._'_'_'_'_' . ___ _._. __ ::::::::;::;;;:;:.:::;;;:;::::::::::::::~::;;:;::::: 

10,'l;l4!2'.)13 !>age4 



P.lgeS 

<010> Study Atea Codo 300(,,,9 

<015> Study Atea N::!r.'If: ORI'.'lSLL rSL <::0 

<Ow::> Program T.t!£!f :lOlA 

<0.00> Contact Nllme - Pers~ USAC ~hou Id r;ont«<;t rega rding this dm B~Il!'ll'lJ~'~ Gnlardo 

..;035> C«ltact Telephone Number· Numbr:r of person identIfied In data line .c;03(}> ~07-53S-<H26-

<-039> Contact Email Addfc!l.i.:·~maiiAddrc$$ofp(!l"SOnid~ntif1M1ndMiI!fine<030>l:1qnl~rdo@:r:l}i!.Point.com 

<711> 
!;, . '''\-" ,:.,>; ;;, ;i.'::;<~';.... i<~:i~;;;,;,,;~,;;l?; -- : 

8roa4band Servlw • Usage AllownMe 
Oownloa4 Speed ~dband $el'Viec· U$ag~ Allowance Action Taken When 

SttJt~ ~nge (II.£C) ~. T<lt;ll Rat<! and f'~~ (Mbps) IJpload Sp"c! (Mbp$) (GB) Umlt t(e~chcd (select} 

! 
I 

I 

I 

--Se e attached 
I 

.1 . . L .......... " WI 

! 
------

Pag;c5 

1 ()'t)4;'2013 
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<010> Study Area Code 300649 

<015> Study Area Name ORWELL TEL CO 

<020> Program Year 2014 

<030> Contact Name ~ Person USAC should contact regarding this data Bo:.:bo.:.:a Go.lardo 

<035> Contact Telephone Number ~ Number of person identified in data line <030> 207-S.3S-~l26 

<039> Contact Email Address ~ Email Addressofpersonid(mtifiedindataline<030>bgalo.rdo[lfairpoint.com 

<810> Reporting Carrier Orw<lll T<:!l Co" 

<811> Holding Company FairPoint Comm"Jnication:: Inc. 

<812> Operating Company Orwcll Tcl Co. 

Affiliates SAC Doing Business As Company or Brand Designation 

----_ .. _----_ .. - -------.----.... ~--

10104/201:; 
Page 6 



<010> Study Area Code 3<l06~ 9 

<015> Study Area Name ORWELL TEL CO 

<020> Program Year 2014 

<030> Contact Name - Person USAC should contact re@f(;iil"lg this data Barbar"- G<ll,,-:d.o 

<o3S> Contact Telephone Number 4 Number of person identified in data line <030> 207-535-41211 

<039> Con~~ct €mail Add~s.s ~ Email Address of person identified in data line <030> bgv.l.;i.dQ@.t:a1:cpoint.COl11 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

<921> 

<922>­

<923> 
<924> 

<925> 
<926:> 

<927> 

<928> 

<929> 

If your company serves Tribal lands-, pleas~ select {Yes,No, NA) for 
each these boxes to confirm the statvs described on the attached 
PDF, on line 920, demonstrates c:oor'dination with the Tribal 

government pursuantto § S4.313(aJ(9) includes: 

Needs assessment and deployment planning With a focus on Tribal 
community anchor instib,.Jtions; 

Feasibility and sustainability planning; 

MarketIng services in a culturally sensltiv~ manner; 

Compliance with Rights of way processes 

Compliance with Land USE' permitting requirements 

Compl1ance with FadlitiesSiting rules 

Compliance with Environmental R~vTew processes 

Compliance with Cultura! PreServation review processes 
Compliance with Tribal Busjn~ss and Licensing requirements. 

Select 
(Yes,No, 

NA) 

10/04,12013 

Name of Attached Document (.pdf) 
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<010> S~udy Are~ Code 
<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USA' should contact regarding this data 

<035> Contact Telephone Number ~ Number of person identified in data line <030> 

<039> Contact Email Address - Em3il Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backnaul D 
<1120> oPtions exist within the supported area pursuant to § 54.313(G) 

Ph~qse check this box to confirm the reporting carrier offers D 
<1130> broadband service of at lem 1 Mbps downstre<Jm and 15$ kbps 

upstream within the supported area pursuant to § 54.313{G) 

PageS 

3001;49 

ORWEL!. TEL co 

2014 

SOlrbOlril Gil~ilrdo 

207-535~1126 

cg;:tli1rdoe! filirpoint. com 

10104i2Q13 PageS 



<010> Study Area Code aOOG4~ 

<015> Study Area Name ORwtlLL ttL CO 

<OZQ:> Program Year 2014 

<030> Contact Name ~ Person USAC should cont<:!ct regarding this d.ata B",rbl:ll:'''' W<l).",rdo 

<035> Contact Telephone Number - Number of person identified in data line <030> ::'0'1~5~s·nzo; 

<039> Contact Email Address - Email Address of person identified in data line <030> ~1I1<lJ:'do~:r.'<lirpoirlt. com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 3006~qohl~lO 

<1220> 

<1221> 

<1222> 

Name of attached document (.pdf, 

Link to Public Website HTTP WW'I>I. ~uH!~ ,MtJ::lli rpoint/t1();:.~l:p1'::id"H44 

"Please check these boxes below to confirm that the attached PDF, 
on Hne 1210, or the website listed, on line 1220, 
contains. the required information pursuant to § 

54.422(a)(Z) annual reporting for ETCs receiving low-income 

support,. carriers must annually report: 

Information describing the terms and conditions of any voice I0I 
telephony service plans offered to Lifeline subscribers, 

Details on the number of minutes provided as part of the plan~ m 
-< 1243> Additional charges for toll calls, and rates for each such pl~n. ~ 

1V/0M2013 
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l'ilge 10 

<010> Study Area Code 300(;HI 

-:015> StUdy Area Name O1l.we:.;r.. ~BL ro 
-:020> Program Year 2\)14 

<030> Contact Name· ?erson USAC should oontact reg.ardingthj.<; dat3 U.;J.J;i:mn <$'l:Il<ll';io 

-::035;:. Contact ielephone Nvmber· !llloImber of person identified [n data line <030:> ~O'1-Sj$-U2G 

<039> Contact EmQil Address· Emllfl Address of person idEntified if; data fine ..:030> 1';9~J.~U':1:leU'JirpQtnt .(!;om 

~~'( 5 ¥ pi \!ltJJ~;..~S!1!2auneare:_ .... ~A,A9~ g C J¥b rzT1'X * WMW .. e:t£l • .A".jilWM ~ ..... .,. .. FFp.~': bn $>J" ..... ~ 

CHeCK the ~e$ below to I'lQte (ompJla!'j~ <IS a ~pient Qf Incremental Connect AmerlC<J Pha~ I support, fi"o:en High Cost $I.lpport, High Cost $Upport to oHs¢t accQS$ t:hargE redoctions, and Corm<ect Amer[ca PhdS() II 
support as set forth in 47 (fR § 54313{bl.(!;}.,{d}.{¢J the information l'e~ on ttlls form and in th~ docum<ents OJttadted below is 4lccul'3te: 

<2010:> 
<:011:> 

<;2012::­

<2013> 
<2014> 

-:201$> 

<2016> 

<2017> 
<2018> 

<2019> 
<2021.'1'> 

<2021> 

lntremc:nt:al GQru~ Ameritn Ph~ I reporting 
2nd "ear CertificatIon {47 CFR § S4.313(b}{1)} 
grd Year OzrtiftClltion {47 eFR § S4.~13(b){2n 

PrIce Cap Carrier ReceIVing: Fn.ttel'f Support CertifiC(l1:iQn {4' CF" § S431.Z{an 
2013 frolen Support Certlfi<Jtl<m 
2014 t:r(>)!en Support Certffi~tion 
2015 Frozen Support CertiftatiQn 
20!~ and future frozen Support Certification 

price Cap e&rrler Connect Am~rlC3 ICC Support {47 CFR § S4.313(d)} 
Certification Support Ur.od ~Q Build f}ro;'ldband 

Connect Amerlea Phase II Reporting {47 CFR § 54.313(ej} 
3rd year 8/'Qadband Service Certlfic.atl~n 
5th year Broadband 5ervlCt;l Certification 
Interim Progress C~rtlfil;<'ltion 
plEase check the box to confirm tnat the attacl1ed ?DF , on Un~ 2QU, 

contains the required information pl.irsuant ~o § 54313 (e}{3HliJ. as a recipient 
of CAr Phase II .support simil provide th<; number,. names. and Mdrw..sf!'s of 
community llnchor !ns::ltvticms to which b«gan providIng access to broadband 
seNlon in the preceding calendar year. 
Interim Pl'¢gr~$S CQO'lmvnlt( Anl;hor Institvtrons 

8 

~ 
lCJ 

~ 
Njm~ of Attached Oo(;Vment Ustlng Required !ofOrITI4tion 

lCl0412C1S 
Pago 10 



«110> $.\\Idv AN!!o Code 
l001549 

<O~ Stl.ldyAre~ N~me OR~LL 'J.'li:L CO 

<020> 2014 
<OlD> __ "¥'.' ,_"'~ • _ ... " _~.,_ .. ,, __ ,~ __ ", 

<OSS:- -
Iscm l'l;:LJ:~I,);N G.,:t::!.t~.¢ 

207~5i~4IUf-
<039> 

CI!£CX tM bOI(~ ~!OW'tQ 1IIMt'~r'tIpn3I'\e~01'I !t!lI1~ ~r$"rvl,", ll\fAlIW p[a"{ptlrru:tlUw41 CFl1: ;$IU(ll~)j .lnO, for pnv.nclyItClld (lOrri<!1S, ~11!! _pfbrt« wlth1lhc ~4Ii:>l ~~requlrcm~~fm#llrt 41 

tf\I( !t!4.U3(1}(:t]. Ift.lrth(lr~(lnlly tha't~Wf.)rnw>t:m ~ed em thh kmnill'!! In thv~ ~ ~ I~ ~~. 

l't~s ~rtOl1 S YeNi'1;lI'l 

(3010l Mi~onc-Ccrtll1cltlol'l (I:' Cfj'{ lii ~3l3(~\1){1)} 
I'I,,~ ~hc<:k (his bolt!'O ~oonl'fll mill tOO ~e~ PDf, lin 11M lOU, 

tontolns t~ req~ired fl\f¢rm\l':lo"l PVI"'.M""'t to It Sil. 313 (flU );fll. ;)~::! 
jJOll) n!dpk;ot ~ CAl' Ph~ II Sl.Ipp1)rt ~I! prlWlde the l'\lmbcr, Mtru)r;. 1In;; 

qqdrelse: of community iII'lCnO!' In!;tl\Vtlo11$ to wh!dJ ~:m p('(Widll'l& 

~t9l:trood~l\d ~~Ir, the o~j!'lR eafcndilr Y«!<lr. 

13(12) 
min) 
f3014) 

(SOlS) 

Ccmmun;ty AAch~ Instn.rt!o:u {47 {1R S 54313.(i') (l.)(tt)} 

~ \<"O' ... r eomP'J"Y 'J P11\13tGly Held itO({ QlTiet i1l7 CfR ii SA.313(fj(Za 
tf~ d~ ~lJrtMlp;myme ti1~ nus ~!'!UlJ; r~ort 
l'l1:<-"'Sct11ed ~(! b¢lc:eS tI) (;()llfirrn ttltit' ~ ~n.')(~tJ F'Df', oro HIX,' ~0:17, 
Cl'nJ:;llnstflc requlJ1ld lnfo"""do111hl/:MJJ1tto !i.S4.l~3lf,l(2) ¢Ornllli~~ 
requ!~ 

£!oc!.ronk: m;.y of tl1e1r ~IlIW!)1 RUS t!'pOrt': \OPCl'1lti~t Reoor': for 
rC:!<:co1l'rnul'\lcJtloo~ tIorr<:l\~l 

[m6) POF cf S;:kma:; Shctt. Income: ~btc:mllm: ~nd St:lt<:!rr<ent of ~h ~(cw:; 

f3017) IfthC' l'I"'..pon,cl~ye:-. ~n 111'1(';3014, n~~h '!'OUf cc>mPl:ln(~ ~U5 ~M:.t~l 
, rC'po~ ;"d ~II ~Ired l1"xumtntltlM 

[2-018) lfthc re-..p;::nsc 1$1')0 <:In lloll 30'l.4, ,. yout campQI1Y Iludt~cd~ 

If thc ~11$C 1s V~ on IInc 301g, pic;:>sc ch('C~ ~~c box~ below to 
eonllrm your $ubmf:liIOl'>, Q1'1llnc 3026 pUI'St.llltlt to !I S4.313(f)[2.). C;:¢l'Itnln~ 

P019} E;th<!r ~ eo~y or th¢lr ~~d,tM fil'\~MI:)1 ~«,rI'I¢'lt; N (.'1) :l f)tll)roell1l r~rt 
1n ~ form~t comp~r.Jblc to RUSOpcr;lllng !I<lpOrt forT"'~¢l'J1mu/')rcntitm$ 

(3020) POF of B~"'ncc ShC(lt, lneomc $t::rI:cmcn~ ~l'Id St:lremcl'il of C3!:l'i flaw:; 

(3021) M~no'leroJf.'flt letter IMU(!(S by the il1depcode:f!t cert[(;cd pt;blk: ~(X(luntal\t 
th~t pcriorlT\e'Ct tile ~omi>1''''{11'11'111n~t~1 ol.t(llt 

tf the respon:se i} '1:;) 00 I'M ~Ql!I, plC'~ ell.::1:lt ttle ~¢,1K!'$ be!!)W 
to c;cnflfrr:your~ .. bml::tlon, on h302G IlIl!':o;1fluQI}S4,313(f){li. 
~ntalM.: 

~py Qf their flrlancbl ~cmeflt whtct< ha:; boon ~'!Jb:ir.M:t to N:'~ by !;in 
!31JZl) irldependcl'lt ro'tt~ pubru: ;)Co.wOt;JIlt; or 2) ~ fir:~~1 ~rt ift ~ 

1i:lrm~t com(l~r.lble tI) R.lIS OPCr.lti'lJ R.~ lor TN«:1:!rmtlUnbtiMJ 
1lo1TQWCf3, 

tsm} Unde'fvl,.,s Infe~*>l'\ ~ublea«l >:0 ~ rCY!~ by ,11\ I~er\t tmtll'k!d 
p1.lblle~nt:iI'lt 

{l01¢} Urd<!r!yln€ Infommloo subjN;tc(! to iIn oHiecr ~Jj\(;;rtlol'l. 

{3(25) !'OJ: of &>knee SMrt, IMam"! St;)~ent ;:l\t1 St;lt~nt of e;,:;h fk<ws 

(31)161 A~hWe wofj:sl)~t ~~IIf1 f~q\l~ l'1ft'!'11'IlI*" 

N3M(l!)f "tb:h~ O«umfflrt tlttlng ~ti!~ lotorm;ltio?': 

N3m'! of ~h~ ()Qo./rnent Ustlng 1l:~lJkt.'<llnfommJo., 

N~l'[le of 1\~'hCld OOQ,lm<!nt listing RCGulred lnform:ltkm 

N;)!N' of ~c11«J Ooromt'rn LIS'tirg Aeqvltl:d iMoh\'l;ltlo1'l 

10/0412013 

u 

Q(Y~I'NO) 
!C]\Y("'../NO) 

o 
OJ 

W(1C;:,rr-w) 

o 
D 
o 

o 

Cl 

B 

Pllg(tll 

fi"W'11 



B;l:r'bara 

<035> Contact Tefeehtlne Number- ~~.I)'\Jx.r. o(per.son Ideatltled)n data line <030> 2u~_-_SJ_.s_~_4_12_6 ___ ~ __ _ 

<(HlP Contact €m~11 Mdre&s • EmilJ!.!.:?dr~ss or person !dent!!.!~~IJ .. t1a ta Jill!! «)30> ~~_ala.x~(Jet~:t:rpoiot .':~:'~ ... _____ _ 

TO BE COMPlETfO BV THE. REPORTING CARRIER, IF THE REPORTING CARRiER IS FlUNG ANNUAL REPORTING ON ITS OWN BEHA.lF: 

CertltlraU(H') of Officer as to 1he Accuracv ofthe Data Reported for the A.nnual R~porting for CAt or 1I Recipients 
.. --~~ ....... ~-- ~VVV __ M~ ___ • _.vv •• __ .... """ ___ 

l certlfv that l am an oHh:erof the repcrtlng carrIer; my respondbilltle$lntllJde ensurinll the a((lmacy of the allnual repcrtlng u:qulrements for un!veua\ $ervice support 
retlplents: and, to the M$t of my knowledge, tbe Information reported Oil thIs term and In 31lY attl'lchmeBUI$ aCfUlatfl. _. 

_ ... n~ 8 ...... ~ . .. _ .. -
!:!!me of Reportillg Cmler~ ..... Ol\liEf.L 1:EL CO 

.. _ .. . ...• -
~_~w of AuthOllled Offl.cl'!r~ 

CEn:;:rYISl) {I~,Llllt:; 
Date ... 

~~. nlime ot Authorized Officer: Hilte Sl!:r::tllan 
.. . .. 

~~!~iOll (If Aothoftled Officer: VP ~e9ulatoq' 
... . .. ... . .. 

Telephone number of Alltnmtzed Olf\(e~: .. 20';/-535-4150 . ...... ....... .. .... 

Study Area wdenf Rl!J;Oftlng C;urfer: 30vM9 fifing Dve oa~ for thlli form: 10/15/21)13 

~f;$(ll)!o wii!fully m~l<i/llil fil!$e $Lat(!men'li 011 ~l$ form ean be p',mhhed bV f~"lf~()' lOI'etlu re IJndenlJ4>('ommUnkilllolU Act or ,1:934, 41 U .... c. M· $0.2. 503 (I;!), "'If fhw nrlfrlprtwn me~t 
under {jHe 1$ afthe UIi't"d' States <:od", 181).$-<:. !i tOOl. 
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Attaclunents 
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<010> Study Area COde 300649 

<01$> Stud'll Area Name ORWELL 'l'~L CO 

<02.0:> Program Year 21l1~ 

~~ ~~~~~-~~n~~~~oo~~~~.~~~ k~n~~_~_o ________________________________________ _ 

<03$> ~!'ltact Telephone Num~r. Number of per!;on identifli!d in data line <030> ~\)'t-SS;Hl~ 6 

<039> Cor,tact Email Address· email AddressofpersonidentffiedindataHne<030:;.bgd ll.u:110ahi:;-point.com 

<810> R.eporting Cmier 
Orwell ro;:,l Clf. 

<811> liolding Company F:drl'oint comun1wtionn Inc. 

<.SIb> operatjn~ Company Orw'.!ll 1'<:11 Co, 

<S13> ,'~""" 

Affiliat(;$i SAC Doing SUSin~ As Company or Brand Designation 
-~>~ ~ 

~t/~/1l j<-'(n:r.1'Q,nrt" t;~tH'tlcoti.Or'\~ :;'Q!\lt;t"tU1U l.!'¢yp.., tfk;/~rt.tGl~t)~ -,;,;o:fmnJnfeu'tj¢n~ Ct,>:rp .. ) - ,-

BE Mobile Communications~ Incorporated Bentleyville Long Distance 
Bentlevville Corr~~nication$ Corporation 1 "i0l4;; dba FairPoint Co~~unications 
Berkshire Cable CorE-
Berkshire Cellular, Inc~ ---"'Berkshire-New York Access, -Inc. 
aerkshir~ Telephone Corporation 15(.1013 dba FairPoint COl~~unications 
Big Sandy Telecom, Inc. 4G2l~2 dba FairPoint Communications 
Bluestem Telephone Company .n':.S35 dba FairPoint Communications 
C & E Communications, Ltd. 
Chautau~a « Erie Cornmunicationst. Inc. 
Chautau~~a and Erie Telephone Corporation )"S(l(;7$ dba FairPoint Communications 
China Telephone Company 100804 dba FairPoint Co~~unications 
Chouteau Telephone Company 4~19~1 dba FairPoint Communications 
ColumbillGi Telecom Co~any (Uk/a Col\l1l\bil'l13 Acquisit,ion corp.) 4G;17.0~ dba FairPoint Communications 
Colt1.WUS Grove Telephone Company aoOt;r;~ dba FairPoint Communications 
COM Networks, Inc. 
Comerco" Inc. 
Corr~unity Service Telephone Co. 100015 dba FairPoint Co~~unications 
C-R Communications, Inc. 
C-R Long Distance, rnc. 
C-R Teleohone Company 341009 dba FairPoint Co~~unications 
El Paso 1on(=L~Di$tance Company 

1010412013 



<1)10;> Study Area Code 3006·\5 

<015> Study Area Name ORTKELl. 'rfi:L co 

<020> ?rogl1!m YCQr 2014 

<030> Contact Name ~ Person USAC should ¢Qot3ct regarding th!s data B<!!'b")<\'1 lO'sl .• :.rdQ 

<035> Contact telephone Number w NlJmb« of person identified in data line <030> 201-53Ji~41Z6 

<:039> Cont<1ct Email Adereu ~ Email Address of person ldentffied In data line <OSO> l:Ig~l"rdtl~:tairpoim: .• (;:om 

<$10> Reporting carrier 
o~.n T>11 Co. 

<811> Holding COmpany P;:)i):PoiJ't1:; CO=U!'liC<l1;idI'J:!l Inc. 

<812> Operating Compal'lY ¢~1l. 'l'<:ll ';:tl_ 

<313> 

Affiliates SAC OQing Business As Company Qr Brand OfiigJl<rtion 

Ellensburg Telepnone Company 5:1;2412 dba FairPoint Communications 
Elltel Long Distance Corp. 
Enhanced COIT~unications of North~rn New England Inc. 
ExOp of Missouri, Inc. 
FairPoint BroadbandI' Inc~ 

FairPoint BusineSS Services LLC 
FairPoint Carrier Services, Inc. 
FairPoint Con®unications Missouri, Inc. ~.2.1472 dba Fai:?oint Communications 
FairPoint Logistics, Inc. {f/k/a MJD Capital Corp.) 
FairPoint Vermont, Inc. 
Germantown Independent Telephone Company 3001$18 dba FairPoint Communications 
Germantown Long Distance Companv 
GTe Communications, Inc. (ilk/a T?G Comr.runications, Inc.) 

GTe, Inc. 210291 (Florala) dba FairPoint Communications. 
GTe, Inc. 210::1~9 (Perry) dba FairPoint Communications 
Maine Telephone Company :tOGC25 dba FairPoint Communications 
Marianna and Scener~ Hill Telephone ComBany 1.7'01.25 dba FairPoint Communications 
~~rianna Tell Inc. 
MJD Services Corp. 
MJD Ventures!, Inc. 
Northern New'England Telephon~ Operations LLC - Maine 105111 dba FairPoint CornJnunications 
NQ::;ther.l'I New Enq-land T€lcphOne Operations LLC ~ New Hampshi!:\i!! 125U3 dba FairPoint Corrullunications 
Northland Telephone Company of Maine. Inc. lo~:;!n dna FairPoint Communications 

.................. " ....... " ... .~ ...... ~- ..,." .. ., ............... 

10104/'2013 



<010> Study Area Cod~ ~1l()G49 

<1;115> Study Area Name Oru-'E!..L l'tL CO 

_<9l0~ Progr.lm Year ZDH 

<OS\);> CQntact Name· !>erson USAC sh¢\,Ild C01")t<>ct rCf,<1rdlng this ~ta E,:;:tC&.l:lL C>ala:rdo 

<035> Contact Telephone Number· Number of person id(i!ntiffed in data nnc <030> 2!l'1-S3S-41215 

<039> CQn~ct Email Address - Em<)l! Address of person i~ent1fied in data Hoe <030> Pgdlllrdol}tJ!lirpoint:, com 

<:S10> Reporting Carrier 
OJ;"W<:l1 1'~l t~. 

<811> H¢ldingCOJ11tXlny !!'<li::-F'o/.nt; Commur.j,(!"c~on'" Inc, 

412> OPCl'r.ttirlg. Compan". orw<::l::' Tel Co. 

<813> "", i;i';'> :~;' 

Affiliates SAC Ooing Busine$$ As Company or Brand Designation 

Odin Telephone Exchange, Inc. ~41CG5 dba FairPoint Co~munication$ 
Orwell Communications, Inc. 
Orwell Telephone Companv 300649 dba FairPoint Communications 
Peoples Hutual Lonq Distance Company 
Peoples Mutual Telephone Company UO':H dba FairPoint Comrnunications 
Quality One Technologies, rne. 
Ravenswood Communications, Inc. 
Sidney Telephone Company lO;33lJ d.ba FairPoint COIn."'nunications 
ST Enterprises, Ltd. 
ST Lonq Distance. Inc. 
St. Joe CommunicationsI' !nc~ :n.033~ dba FairPoint Communications 

____ S~andish Tele~hone Company 100025 <ilia FairPoint Conurtunicatious 
Sunflot-;er Telephone Compan;z> Inc. 4 ~183S dba FairPoint Communications 
Taconic Technology Corp. 

'" 

Taconic TelCom Corp. 
Taconic Telephone Corp. 1Soo84 dba FairPoint Communications 
Telephone Operatino Comoanv of Vermont LLC USH;} dba FairPoint Comw~nications 
The El Paso Telephone Company 34100.; dba FairPoin't Communications 
01 Long Distance, Inc. Northland Long Di~tance 
Unite Communications Systems, Inc. 
Utilities, Inc. 
YCOM Net~orks Inc. St'2AS3 dba FairPoint Communications 

-

10l1>4fZ013 



orwell Telephone Company 
Ohio 
300649 
Service Quanty Reporting/Consumer Protection Rules Compliance: 

OrweU Telephone Company, hereby certifies that it is complying with applicable service quality 
standards and consumer protection rules" The Company complies with servIce quality and consumer 
protection provisions under state law. These provisions includel but are not limited to, the following: 
(1) filing a Local Exchange Tariff pursuant to the requirements of The Ohio Public Service Commission 
which discloses rates~ terms and conditions of service to customers; (2) compliance with state consumer 
protection provisions relating to Customer Services as Identified in the Code of State Regulations, 
compliance with provisions for Quality of Service as identified in the Code of State Regulations, 
compliance with Service Objectives as identified in the Code of State Regulations} compliance with 
customer Inquiry procedure as identified in the Code of State Regulations, compliance with DIspute 
standards as identified in the Code of State Regurations; (3) compliance with truth-rn~bming 
requirements; and (4) compliance with Federal CPNI ruiesl Red Flag Rules and other applicable federal 
and state requirements governing the protection of customers' privacy. 

In establishing this certification in its 2005 ETC Order/
1 the FCC found that an ETC must make Ita specific 

commitment to objective measures to protect consumers.'12 The Commission found that for wireless 
fTts, compHance with CTtATs Consumer Code for Wireless Service woufd satisfy this requirement and 
that the sufficiency of other commitments would be considered on a case-bv~case basis. In this context) 
the FCC statedt {(to the extent a wire line or wireless ETC applicant is subject to consumer protectlon 
obligations under state law, compliance with such laws may meet our requirement.1I3 

Orwell Telephone CompanYJ is not currently subject to service quality reporting. The Ohio Public 
Utilities Commission's Rules Chapter 4901:1M 6 "Telephone Company Procedures and Standards" section 
4901:1-6-12 "Service Requirements for BLESII states flA local exchange carrier (LEe) providing basic local 
exchange service (BLES) shall conduct its operations so as to ensure that the service .5 available, 
adequate, and reliable consistent with applicabie industry standards." FairPoint Communications 
currently is not required to report any service quality results unles.s requested by the Ohio Public 
Utilities Commission. For the service quality standards FairPoint Communications does track (a) 
Installation within 5 business days; (b) Out of Service Repair within 24 hours; and (c) Service Affecting 
Repair Within 72 hours, Its results are available, adequate} and reliabfe consIstent with applicable 
industry standards, 

If a customer has a concern about their FairPoint Communications' service or billing, he/she can contact 
repair service, technical support or customer service wlth information found on their statement. 
Customers may also contact agencies, through information posted in the phone directoryl webSite, and 
tariff pages. All consumer complaints whether from Attorney Generals' offices, Public Utility 
Comm~ssionsl Better Bus.iness Bureaus1 Federal Communications. Commission and all other agencies are 
sent to the FairPoint Communications' Maine office via U.S. Mail or by electronic mail at 
consumer@fairpoint.com. The complaints are directed to the appropriate responsible Company Team 
member within fairPoint Communications for resolution and response to the customer. 

! Federal-State Joint Board on Universal Sen>ice.> CC Docket No. 96-45, Report and Order, FCC 05-46 (reI. Mar. 
17,2005) e·2005 ETC OrdeJ>'). 
2 ld at para, 28. 

3006490h510.pdf 



Fai'P;'lnt 
communications 
FairPoint Communications 

1 Davis Fann Road 
Port/and, ME 04103 

I ntrod uction 

Barney Boynton 
Director, Operational Risk 

Business Continuity Plan Overview 

FairPoint Communications, Inc. ("FairPoint") is committed to maintaining a vigilant state of disaster 
preparedness for the interests of our customers, stockholders, employees and other critical stakeholders. 

The purpose of our Business Continuity Plan (BCP) is to define the disaster preparedness and recovery 
protocols and procedures required to restore FairPoint's critical business support functions, inside and outside 
plant systems and operations within FairPoint's operating footprint. 

BCP components detair FairPoint's procedures for preparing for and responding to an emergency situation 
affecting our ability to deliver core services to our customers and our ability to meet legal dictates, and regulatory 
requirements. 

This document discusses the following: 
• BCP Scope & Structure 
• Recovery Strategies and Logistics 
• Plan Maintenance and Exercising 

BCP Scope 
FairPoint's business continuity response planning is concentrated on two critical operational areas: 

• Customer Interfacing - It is recognized that a "business impact" only occurs when an extemal-intetfacinq 
element is disrupted. In essence, this means that if FairPoint experiences a disruptive event, but one that 
does not breach the outer-shell of the FairPoint operation and interrupt critical customer services, customer 
product or other external end-user, then it does not have a business impact, as defined by the BCP 

• Infrastructure Integrity - Without critical infrastructure systems, the ability for all other FairPoint business 
operations (backifront office) can come to a halt. It is these infrastructure systems that provide the critical 
human~factor of our customer-interfacing services. Critical infrastructure would address such services I 
systems as, building space for staff, service utilities, telecom network, IT network. etc. 

The BCP has been developed to assure the continuity of critical customer interfacing services and systems 
should a physical incident or workforce dIsruption event occur, which affects: 

• ITIIS 
• Administrative and Support Operations 
• Inside and Outside Plant Operations 
• NOC (Network Operations Center) 

E-9-1-1 
Dispatch 

• Repair Center 

FairPoint has developed response I recovery strategies addressing physically disruptive incidents and 
workforce related disruptive incidents (i.e., work-stoppage and pandemic). AI! response strategies are based on 
recovery time objectives of those department functions and critical infrastructure systems essential to sustain 
customer interfacing services. 



FairPoint Communications 

1 Davis Farm Road 
Portland, ME 04103 

BCP Structure 
The BCP consists of several components: 

• The BCP Manual (an overview of allBCP documents) 

Barney Boynton 
Director, Operational R[sk 

• IR Playbooks (addresses the response procedures for Physical and Workforce related events), 
• Appendices (the JR Playbook procedures Jinks to these Resources Files) 
• Department Recovery Plans (Business and Plant Operations) 
• Business Impact Assessments (Business and Plant Operations) 

The Event Response diagram below identifies the overall BCP documentation and how a disruption or incident 
will dictate which path of the BCP will be followed to restore business operations. 

Once the incident or disruption occurs, the impact first needs to be quickly assessed to determine whether it is a 
physically disruptive event (local or regional) ("Physically Disruptive Evenr) or a workforce disruptive event 
(work-stoppage or pandemic) ("Work8Force Related Disruptive Event"). The disruption is always focused on 
critical business operations and services that can impact customer interfacing I deliverables. 



FairPoint Communications 

1 Davls Farm Road 
Portland, ME 04103 

EVENT RESPONSE 

DRPlan 
Documentation 

All.. FROHTISACt( OfFICE 
DEPARTMENT PUNS 

(lndMdull RtlC(Mry Piln.) 

Recovery Strategies and Logistlcs 

INsroE I OOTma PLAUT 
OEPARThlEH'f Pt.AN$ 

(Ind'Ivtd\.!I' Rtco'tery Pllnl) 

Barney Boynton 
Director. Operationa1 Risk 

Workforce 

WORl(·STOPPAGa 
(Reaponn Piln) 

PANDEMIC 
{RetP'ln •• Plan} 

Our BCP Is based on the premise that FairPoint cannot stop disasters from occurring, but we can address the 
IMPACT of incidents should they occur. Where possible we will provide risk mltlgatron measures that will 
minimize the likelihood of having a serious disruptive incident but in no case can we eliminate all disruptive 
possibilities. The BCP is triggered by a Disruption Scenario, not a Threat Scenario. FairPoint pre-plans for 
potential break~polnts that can result in a customer interfaCing disfuplion and incorporates recovery strategies 
that will inherently address any potential threat and any resulting business disruption impact. The actual threat 
(i.e. fire1 flood, etc.) is pertinent only with respect to immediate response activities. Alf subsequent response 
efforts are focused on the assessment of damages (physical losses and recovery duration) and the 
implementation of restoration and recovery strategies. The restoration or the business servicing operations and 
infrastructure systems is based on salvage I replacement of systems and alternate functionality measures, which 
are prEHfefined in the Bep, 

Each department has developed a recovery plan based on its critical operations as they pertain to the 
deJiverables they contribute to our customers. FairPoint has triaged the recovery efforts based on the concept 
of customer servicing impact. Federal and State regulatory requirements have a high leve! of consideration in 



~ @-----! 
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communications 
FarrPoint Communications 

1 Davis Farm Road 
Portland. ME 04103 

Barney Boynton 
Director, Operational Risk 

addition to the business impact concerns. The BCP goal is to minimize the disruption duration as much as is 
practical and provide a level of risk mitigation that wifl maintain critical operations. 

The Ten Response Phases of Physical Event are: 
• Incident Notification 
.. Visual Damage Assessment 
• Inddent Stabilization 
.. Command Center Initiation 
• IniUal Notifications to Business Departments - to activate plans 
.. Primary Site Damage Assessments 
.. Ready Alternate Restoration Sites 
.. Primary Site Salvage & Recovery 
• Business Restoration Process 
• Primary Site Re-established 

Plan Maintenance and ExerCising 
The BCP is a living document. Updates to the plan are ongoing with changes incorporated annually at a 
minimum. Individual plan components are scenarro tested with oversight from FalrPoint's Corporate Risk 
Management Team, 



Orwell Telephone Company provides a Lifeline Program discount for rasrdence service for eligible tow 
Income cusfomers. The lifeline Program discount Is appffed to any montl) to month residencE) local 
serVIce, package or bundle offering. The discount Is Intended to offset the Subscriber Line Charge and 
local line charge, although eligible packages and bundles may have toll calling induded In the pricing for 
the offering. 

The tariff page outUnfng the terms of the UfeUne Program In OrweU Telephone Company Is attached. The 
terms and eondiUons of resIdential basle local exchange service. package and bundle offerings can be 
found at http://www.tariffs.netlfalrpointlUer.asp?cfd= 1644. 



Orwell Telephone Company 
dlbla FairPoint Communications 

SECTION NO.4 
First Revised Sheet No. l 

Replaces Odghml Sheet No, 1 
P.U.C.O, NO.8 

Ln(BLlNE RBQU1REMENTS (T) 

The Company shaH provide- Lifeline service as defined in47 C*F.R, § 54.401(a) on a uOl1-discrlminatory (N) 
basis to aU qualifying low-income customers. The Compauyls Lifeline service offering shall comply with 
all applicable federal and S101e 1aws1 including, but no~ limited tOj 47 C.1i'.R. PArt 54. Subpart E; the Feets 
Lifeline reform order (Report find Order released Feol'Uaty 6, 20t2. we Docket No. Il-42, et.aO find filly 
subsequent clarifying ordefs~ Section 4927.13, Revised Code; Rule 4901 ~ l-6- '9j Ohio Adminisil'afive 
Code; and fhe Commission's nontraditional LifeHne service order (Finding and Order adopted May 23, 
20 12~ Case No, IO .. 2377 .. TP·COI) and any subsequent cul1'1es Hlldioi' ()1~defS 

Issued: June 1 J J 20 12 
In Accordance wjrh Otse No. 90~S033-TP~ TRF 

Issued by the Public UHUties Commission of Ohio 
Patrick L. Morse, Sellio)' Vice President 

Orwell) Ohio 

EffeeHve: June 11) 2012 
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Orwell Telephone Company 


