
THOMAS. LONG, 
NIESEN & KENNARD 
~ 

~lIorners and Cunsellors al Law 

Barcy F . McNeal, Secretary 
Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus,OH 43215 

• 

October 15,2013 

NORMAN J. KENNARD 

OHIO ID No. 0090006 
Direct Dial: 717.255.7627 

nkennard@thomaslonglaw.com 

Via Federal Express 

Re: In the Matter of the Annual Filing Requirements for 2013 Pertaining to the Provisioning 
of High Cost Universal Service, Case No. 13-1115-TP-COI; 2013 FCC 481 

Dear Secretary McNeal: 

Enclosed for filing in the above-captioned docket on behalf of Columbus Grove Telephone 
Company ("Columbus Grove") please find the Federal Communications Commission's Form 481. No 
aspect of the filing is marked confidential. 

Columbus Grove requests that you certity to the FCC, as required by 47 C.F.R § 54.314, by the 
deadline of December 16, 2013 that Columbus Grove should continue receiving Federal high cost 
support. 

Should you or any member of the Commission Staff have any questions, please do not hesitate to 
contact me. Thank you for your attention to this matter. 

NJK:tlt 
Enclosure 

212 LOCUST STREET @ SUITE Box 

Sincerely, 

KENNARD 

HARRISBURG, 



, f· 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

300604 

COLUMBUS GROVE TEL 

2014 

Barbara Galardo 

<035> Contact Telephone Number: 201-535-4126 
Number of the person Jdentifled in data Une <030> 

<039> Contact Email Address:bgalardo1:.lfairpoint.co~ 
Emaif of the person identified in data line <030> 

<100> Service Quality Improvement Reporting (wmpkle offoched 1I'O/klheetJ 

<200> Outage Reporting (VOiCre_)_~--"'II 
<210> I y 11<-- check box If no outages to report 

(comp/tte ot/och€d \w"ksheel) 

<300> 
<310> 
<320> 
<330> 

Unfulfilled Service Requests (voice) I I 
Detail on Attempts {voice} 

Unfulfilled Service Requests (broadband) 
Detail on Attempts (broadband) 

I ! {attach des(tiplr...-: d<H:ument} ,------11 
I I (oltoc/) descripli'.'e document) 

<400> 
<410> 
<420> 
<430> 
<440> 
<450> 

Number of Complaints per 1.000 customers (voice) 

fixed ~_O_'O ______ -f 

Mobile . 
Number of Complaints per 1,000 customers (broadband) 

Fixed I 
Mobile ~==============~ 

<500> Service Quality Standards & Consumer Protection Rules Compliance 

<510> 13006040h510 I 
<600> Functionality In Emergency Situations 
<610> ! 300604oh610 I 
<700> Company Price Offerings (voice) 
<710> Company Price Offerings (broadband) 

<800> Operating Companies and Afflliates

O
·· 1'::\ •.... 

<900> Tribal land Offerings (Y!N}7 \!J 
<1000> Voice Services Rate Comparability 

<1010> I I _ 
<1100> Terrestrial Backhau! (YIN)? 0 0 
<1110> 
<1200> Terms and Condition for lifeline Customers 

(checl; to indicate celti/"ICalkin) 

(attached desujptlv~ document) 

#heck to indkote certifleo/bn} 

(attached dewiplil<e document) 

(comp!etl' ottached v.wbheetl 

(complete ottoched .... 'Olkshee1) 

(,omp/d~ ottoclledwork$heel) 

{ij}'e$, compkteottochedworkslleerj 

(checlc to Indica/e ceni/"Kolion) 

(attach descripl~JiHiocumeflt) 

(if net, checlc to Indicate certifICation) 

(compfcte olta<:h€d .... 'Orksheel) 

(complete o!ta<:hed .... ,orksheel) 

Price Cap Carriers, Proceed to Price cap Additional Documentation Worksheet 

Including Rate-o/-Return Carriers affiliated with Price Cop Local Exchange Carriers 
<2000> 
<2005> 

<3000> 
<3005> 

(elleck to IMicole cettijkDlJon) 

(CDmp!ete oltoc:hed wo'hh~et) 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

10,'0412013 

Icheck to indicate cerofK:otkw) 

(complete ottoched wat15heel) 

Page 1 

(ehed: hair Whell complete) 
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<010> Study Area Code 
300li04 

<015> Study Area Name COLllMB\JS GROVE TEL 

<020> Program Year 2014 

<030> Contact Name - Person USAC should contact regarding this data Barbara Gulardo 

<035> Contact Telephone Number - Number of person identified in data line <030> 207-535-4126 

<039> Contact Email Address· Email Addressofpersonldenfrfiedindataline<030>bgalllrc;!o@f.:!irpoinl:.com 

<110> 

<111> 

Has your company received its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §54.202(3) "5 
year plan" filed with the FCC? 

If your answer to Line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 

54.202{a) "s year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 

(yes/ no) 

(yes/ no) 

<112> Attach Five~Year Service Quality Improvement Plan or} in subsequent years, 

<113> 

<114> 

<115> 

<116> 

<117> 

<l1S> 

your annual progress report filed pursuant to 47 C.F .R. § 54.313(a)(1). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached PDF, on line 
112} contains a progress report on its five-year service quality improvement 
pian pursuant to § 54.202(a). The information shall be submitted at the wire 
center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 
How (USF) was used to improve service quality 

How (USF)was used to improve service coverage 

How (USF) was used to improve service capacity 

Provide an explanation of network improvement targets not met 
in the prior calendar year. 

1010412013 

® 
00 

Name of Attached Document (.pdf) 

Page 2 
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Pages 

<010> Study Area Code 
300604 

<015> Study Area Name COLOMBtlS GP.OVE TEL 

<020> Program Year 2014 

<030> Contact Name ~ Person USAC should contact regarding this data B"-lrbara Gdlardo 

<035> Contact Telephone Number· Number of person identified in data line <030> 207-535-4l.26 

<039> Contact Email Address - Email Addressofpersonidentifiedindataline<030>bgalardo@fairpoint.com 

<220> <3> <01> <b2> <b3> <b4> <c1> <c2> <d> <e> <f> <g> <h> 
NORS Did This Outage 

I 

Reference Outage Start Outage Start Outage End Outage End Number of 911 S:acilities Service Outage Affect Multiple 
Number Date Time Date Time Customers Affed:ed Total Number of Affected Description (Check Study Areas Service Outage Preventative 

Customers (Yes/No) all that apply) (Yes/No) Resolution Procedures -, 
! 

h .L ..J 
~...,..., .... ~~~Vll'" ...... 

Wi. ~I "~I 1~1:::a --
----- ---------.. • __ ............ _-_ ... -

10104/2013 Page 3 



<010> Study Area Code 
300604 

<015> Study Area Name COLUMBUS GROVE TEL 

<020> Program Year 201'1 

<030> Contact Name· Person USAC should contact regarding this data Barb<!lN G<!llardo 

<035> Contact Telephone Number· Number of person identified in data line <030> 207-535-4126 

<039> Contact Email Address-EmaitAddressofpersonidentifiedindataline<030>bg1l11lrdO@fa!rpoint.com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

,-111/2013 

Residential Local 

State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Une Charge 

-- See att ached worksheet 
--,- , .~" -,- ----- "---

10fQ4l2013 

Page 4 

(!;':<'i,;:\ 

Ma ndatory Extended Area 

State Universal Service Fee Service Charge Total per line Rates and F~ 

I 

--- - ----- ._---- -----...... -.--------
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PageS 

<010> Study Area Code 300604 

<015> Study Area Name COLOMBUS GROVE TEL 

<020> Program Year 7.014 

<030> Contact Name· Person USAC sh(Juld contact regarding this data B.'lrbara Galarcio 

<035> Contact Telephone Number - Number of person identified in data line <030> 207~535-H26 

<039> Contact Email Address· Email Address of person identified in data line <030> bg.,ll.u:do@fnirpoint.l;:om 

<711> ""J'''''',';,!,,';;'h'',''',,:,,': ";~ ,'c,," ""':':{":,:::::,:",,,~ 

Broadb:lnd ~rvl<:e - Usage Allowance 
State Regul;:Jted Downlo;,d Speed BrO:ldband Service - Usage Allowance Action Taken When 

State Exthange (llEC) Residenti;ll R:lte Fees Totll R:lte <Ind Fees (Mbps) Upl03d Speed (Mbps) (GB) limit Reached {select} 

-- Se eattached 
.1 .L ,L --

---

PageS 

10/04/2013 



Page 6 

<010> Study Area Code 300604 

<015> Study Area Name COLOMBl)S GROVE TEL 

<020> Program Year 201-1 

<030> Contact Name ~ Person USAC should contact regarding this data Bilrbllr.:l Galardo 

<035> Contact Telephone Number ~ Number of person identified in data fine <030> 207-535-4126 

<:039> Contact Email Address - Email Addressofpersonidentifiedindataline<030>bgalardQ@fairpoint.com 

<810> Reporting Carrier Columl:)u3 Grovo '1'01. 

<:811> Holding Company F'lirl:'oint Communications, Inc. 

<812> Operating Company C01Ul'llbU:l Grove Tel. 

Affiliates SAC Doing Business As Company or Brand DeSignation 

r.. i,1.1, .1.. ..J -, J:. 

-- vv'c' <: !1.l.0VllvU VYUI n...: i'lCvl. --
-- .. --~ .... -_ ... --.-•... -- -_.- -- ~-. 

10/0412013 
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<010> Study Area Code 30060~ 

<015> Study Area Name COLUMBUS GROVE 't'E:L 

<020> Program Year 2014 

<030> Contact Name ~ Person USAC should contact regarding this data Barbara Ga.1.arcio 

<035> Contact Telephone Number ~ Num ber of person identified in data line <030> 207-535-4126 

<039> Contact Email Address· Email Address of person identified in data line <030> bglll.:trdoG f;).i;:point , com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for 

each these boxes to confirm the status described on the attached 

PDF, on line 920, demonstrates coordination with the Tribal 

government pursuant to § 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

community anchor institutions; 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land use permitting requirements 

Compliance with Facilities Siti ng rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and licenSing requirements. 

Select 

(Yes,No, 

NA) 

.i~ 

1010412013 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhauJ 0 
<1120> options exist within the supported area pursuant to § 54.313(G) 

Please check this box to confirm the reporting carrier offers D 
<1130> broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § 54.313(6) 

PageS 

30060~ 

COL1)M!3tJS GROve 'l'E:I. 

2014 

Barbara Glll::trcto 

207-535-4126 

bg1l1nrdo@fairpoint.com 

10/0412013 Page 8 



<010> Study Area Code 300604 

<015> Study Area Name COLOMBOS GROVE 'rEt 

<020> Program Year 2014 

<030> Contact Name - Person USAC should contact regarding this data B<lrb.lrll G.;llardo 

<:035> Contact Telephone Number - Number of person identified in data line <030> 207-535-1126 

<039> Contact Email Address - Email Address of person identified in data line <030> bg-'ll"rdo~ f~irpoin t. corn 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 30060iloh1210 

Name of attached document (.pdf) 

<1220> link to Public Website HTTP WlA'W. tariff:;. not/fairpoint/ti'Cr .allp1cid-1644 

<1221> 

<1222> 

"Please check these boxes below to confirm that the attached PDF, 
on line 1210, or the website listed, on line 1220, 
contains the required information pursuant to § 

54.422(a)(2) annual reporting for ETCs receiving low-income 

support, carriers must annually report: 

Information describing the terms and conditions of any voice 101 
telephony service plans offered to Lifeline subscribers, 

Details on the number of minutes provided as part of the plan, m 
<1223> Additional charges for toll calls, and rates for each such plan. ~ 

10/0412013 
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<010> Study Area Code 300604 

..::015> Study Area Name COLUMBUS GROVE 'rEL 

<020> Program Year 2014 

<030> Contact Name· Person USAC should contact ree,arding this data Bat'ba:r:a Gal.:::r:do 

<035> Contact Telephone Number· Number of person identified in data line <030> 207-535-4126 

<039:> Contact Email Address· Email Addressofpersonidentifiedindataline<030>bgnlardo@faj.q>Oint.com 

~~~:;:~-wq ii· "'Yl···'li~·':';';l #'" i.~ "t··:;;:"~'''('·'t'' S.,' ,E.,~ 

CHECK the boxes below to note compliance as a re~ipjent of Incrementa I Connect AmeriC3 Phase I support, fro:z;en High Cost support, High Cost support to offset access charge reductions, and Connect America Phase " 

support as set forth in 47 CFR § S4.313(b),(c),{d),(e} the information reported on this form and in the documents attached below is accurate. 

Incremental Connect America Phase I reporting 

<2010> 2nd Year Certification {47 CFR § S4.313(b}{1)} 

<2011> 3rd Yenr Certification {47 CFR § 54.313(b)(2)J 

Price Cap carrier Receiving Fl'Olen Support Certification (47 CFR § S4.312(a)} 
<2012> 2013 Froten Support Certification 

<2013> 2014 Frozen Support Certification 

<2014> 201S Frozen Support Certification 

<201S> 2016 <lnd future Frozen Support Certification 

Price cap carrier COnMet AmeriC<l ICC Support {47 CFR § S4.313(d)} 

<2016;:. Certification Support Used to Build Broadband 

<2017> 

<201S> 

<2019> 

<2020> 

<2021> 

Connect America Phase II Reporting {47 CFR § S4.313{e)} 

3rd year Broadband Service Certification 

5th year Broadband Service Certification 

Interim Progress Certification 

Please check the box to confirm that the attached PDF, on line 2021, 

contains the required information pursuant to § 54.313 (e)(3)(ii), as a recipient 

of CAF Phase II support shall provide the number, names, and addresses of 

community anchor institutions to which began providing access to broadband 

service in the preceding calendar year. 
Interim Progress Community Anchor Institutions 

B 

~ 
t:J 

~ 
Name of Att1ched Document Listing Required Information 

10/0412013 
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<010:> Study Arc~ Code 300604 

<015:> Study Arc~ N'Imc COI,.OMBUS GROVE 'rEL 
<O2()::> Progr.lmYe<lf 2014 
<030:> Contllct Nllme • PCI'SOn USAC should contact rt'!r.lrdlnR: this dat:J BarJ:>i!lr a Ga1ardo 
..;035> ContilctTelcphoneNumber.NumbcrofpcrsonidentlRcd in d~illlne <;030> 207-535-4126 

<039:> Contllct Email AddrC'..s. Email Addresso[per:son~(;.!..~Ifl~.(l.Ill.~o.Jt)Jjne<030>~-..-... _d ... efM .... oint.com 

CHECK the boxt'$ below to note c:ompllnnc:e on It:: five year scrvke quality plnn Iput'$u:tntto 47 CfR § S4.20%{n» and, lor privately held e.ll'f'lers, eMurinc eompll<lnee wIth the 1In:,"cl.,1 rcpor6ng requlremenu set forth In 47 
CRt § S4.313(f){2). I f\lrther eertlfy th<It the Information reported on this form and In the docume:nts 3tt3chcd below 1$ ;I<:cur.:Ite. 

PrQgress Report 011 5 Ye.:>r PI:!n 

(3010) MII('~onc CCrtrfic~tlon {47 CFR § S4.313(f)(1)(ill Name of Attached Document U$tlns Required lnfomno'.ltion 
Please cheek thIs box to confimn th~tthe att:tched flOF ,on Une 3012, U 
eontJlns the required Inform~tion PUrl:Uant to § 54,313 (f}(l}(lI), ~$ a 

(3011) re~lplent of CA~ I'nose 11 supportsh:1I1 provide the n~mbcr, n~mc:;, ~nd 

;)ddrcsscs of community ~nchor Institutions to which beg~n providing 
:l(e~s to brO~db;md service In the preceding c~lend;)r ye~r, 

(3012) Community Anchor In$tltutlon5 {47 CFR § S4.313(f)(1){lm N~me of Att:tched Document Ustlng Required Inform~tlon 
(~O1~) Is YOllr comp:!ny;) PrlY:ltely Held ROR C:lrrler {47 CFR § S4.313(f}(2)} B(Yt'S/NO) 
(3014) If y~, does your comp~ny me the RUS annulll report (Yes/No) 

Plc;)se cheek these boxes 'tQ (onflrm that the ~ehcd PDF, 01\ line 3017, 
eontJlns the requlrct;lloform:ltlon pUrl:uant to § 54313(1)(2) compll.mce 
requlre~: 

(3015) 
Electronic (oj:)Y of their annu:l1 RUS report:: (Oper:Jtlng Rcport for 0 
Telecommunications Borrowers} 

(3016) POF of B~I;)net! Sheet. Income statement and stat('mcnt of C:lsh Flows D 

(3017) 
If the response Is yl1S on line 3014, ;ltt;I<:h your compJny's RUS ~OOUi'll 
report ;md all required <:iocumcnbtion N;)me of Att:l~ned DoCument LI:;tlng Rllqull'l)t;llnfotm3tlon 

(30113) Ihhc rltSponsc is no on line 30M, I~ your (omp~ny ~udlt~d? D(Yc-s/No) 

If the respon~e I~ yes on line 3Q1S, pleasc check the bOl<~ below to 

tcnf1rm yout submiSSion, 00 line SOlG pursuant to § 54.313(f){2), contains 

(3019) Either" copy of their :!udlted fln;)ncl~l $to'.ltement: or (2) II fln~ncl31 report D 
In" form<'lteompJr.lble to RtJS Operoting Report forTclecommuntCo'.ltlon~ 

(3020) PDF of Balance Sheet Income StJtement :Jnd StJtement of Clsh Flows r:J 
(3021) Ma!l;)gement letter issued by the Independent certified publlC ;)ceount.:lnt 0 

th3t performed the comp,"lny's fln:mcl:'ll 3udit. 

If the response is no on nne 301S, ple:lsc chcc:f( the boxes below 
to confirm your ~ubmlsslon, on 1in~ 3026 pUrl:U3nt to § 54.313(f)(2). 
contJlns: 
Copy of their flo;)ncl;)1 ~tement which ~5 been sIJbjcct to review by ~n 0 

(3022) 
Independent certified public :JccountJnt; or 2) ~ fln3ncl~1 rcport In .. 

form~ comparnblc to f'(US Opcr:Jtlng RCFlortforT~Iecommuok::ltlons 

BorrowC!r$, 

(3023) 
Underlying !nfomn~tlon subjrx:ted to II review by :.Ir'llndependent cC!rtlfied 0 
pui)lie accounbnt 

B (3024) Underlying Inform~tlon subJrx:ted to :m officer ccrtlf1C:Jtlon. 

(302S) PDF of B;lI~nC(! Sheet. Income Statement ~nd Stiltcmcnt of C:lsh !'Iows 

(~O26) Attach thO! worksheet listIng required ln~orm;!tron Nilme of Att:tehed Do(:ument Ustlns Required Inform:ltlon 

10/04/2013 

Po'.lgcll 

Pilge 11 



Page 12 

<010> Study Area Code 
300604 

<015> Study Area Name COLU!~BUS GROVE TEL 

<020> Program Year 2014 

<030> Contact Name· Person USAC should cont;)ct regard1ng this data Sa rb:;ra Galardo 

<035> Contact Telephone Number· Number of person fdentified In data line <030> 2{)1-S35-4126 

<039> Contact Email Address - Email Addressofpersonldentifiedlodataline<030>bgalardo@fairp oint.co::>. 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual ReportIng for CAF or II Recipients 

I certify that I am an officer of the reportIng carrier, my responsibilities Include ensuring the accuracy of the annual reporting requirements for universal service support 
recipIents; a nd, to the best of my knowledge, the information reported on this form and In .a ny attach ments Is ac(urate. 

Na me of Reporting Carrier: COLUMBIJS GROVE TEL 
I 

Slgnalure of Authoriled Officer: 
CER1'!FIED OllLIl,E Date 1 0/7 IJ.-oJ 3 

Printed name of Authorized Officer: Hike Skrivan 
I I 

Title or position of Aulhorized Officer: VP Regulatory 

Telephone number of Authorized Officer: 201-535-4150 

Study Area Code of Reporting Carrier: 300604 Filing Due Date for this form: 10/15/2013 

Perscns willfully making far~ statements on this fGrm ('an be punished bV fine or forfeiture under the CommunIcations Ac! of 1934, 47 U.S.C. §~ 502. S03[b), or fine or Impriscoment 
under TItle 1801 the UnIted States Code, 18 US.C. § 1001. 

1010412013 Page 12 
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<010:> Study Area Cod e 
300604 

<015::> Study Area Name COLOMBOS GROVE TEL 

<020:> Program Year 2014 

<030> Contact Name ~ Person USAC should contact regarding this data Barbara Galardo 

<035> Contact Telephone Number ~ Number of person identified in data line <030> 207-535-4126 

<039> Contact Email Address ~ Email Address of person identified in data line <030> bga~ardo@f .... irpoint. eom 

-::810> Reporting carrier Columbus Grove Tel. 

<:811> Holding Company FoirPoint Communicationo, Inc. 

<812> Operating COmpany Columbus (;;rov<:, T<ll. 

<813> ,,'" 

Affiliates SAC Doing Business As Company or Brand Designation 

{IlK/a 1"'illr}J01.1lt t.!omr,tun1C~tioilD SQlot:,100.o COrp.,. tnVlJ l'-'tJlrfJ'01nt Comtr1\llljcatiof'Lrl t:o!'"p.) 

BE Mobile Communications, Incorporated Bentleyville Long Distance 
Bentleyville Communications Corporation 170145 dba FairPoint Communications 
Berkshire Cable Corp. 
Berkshire Cellular r Inc. 
Berkshire New York Access, Inc. 
Berkshire Telephone Corporation 150073 dba FairPoint Communications 
Biq Sandy Telecom, Inc. 462192 dba FairPoint Communications 
Bluestem Telephone Company 411835 dba FairPoint Communications 
C & E Communications, Ltd. 
Chautauqua & Erie Communications, Inc. 
Chautauqua and Erie Tele~hone Corporation 150078 dba FairPoint Co~~unications 
China Telephone Company 10QOO~ dba FairPoint Communications 
Chouteau Telephone Company 431981 dba FairPoint Communications 
Columbine T~l0com Company (f/k/a Columbine Acquisition Corp.) 467.7.04 dba FairPoint Communications 
Columbus Grove Telephone Company 300604 dba FairPoint Communications 
COM Networks, Inc. 
Comerco, Inc. 
Community Service Telephone Co. 100015 dba FairPoint Communications 
C-R Communications, Inc. 
C-R Long Distance, Inc. 
C-R Telephone Company 341009 dba FairPoint Communications 
El Paso Lona Dist..~nce Comp.any 

10/0412013 



<010> Study Area Code 
300604 

<015> Study Are;:! Name COLUMBCS GROVE TEL 

<020> Progr<Jm Year 2014 

<030> Contact Name ~ Person USAC should contact regarding this data Sax:l:)ara Galardo 

<035> Contact Telephone Number - Number of person identified in data line <030> 207-535-417.6 

<039> Contact Email Address·EmallAddressofpersonidentifiedindataline<030>bgalarco@fairpoint.com 

<310> Reporting Carrier 
Co1uml;)1)!) Grove:; Tc:;l. 

<31l> Holding Company FairPoint CommunicCltionc, Ino. 

<812> Operating Company Columbufl Grovo T~l. 

..::8l.3> ""ii> i' ,'>' 

Affiliates SAC Doing Business As Company or Brand Designation 

Ellensburg Telephone Company 5224).2 dba FairPoint Communications 
Elltel Long Distance Corp-
Enhanced Communications of Northern New England Inc. 
ExOR of Missouri, Inc. 
FairPoint Broadband, Inc. 
FairPoint Business Services LLC 
FairPoint Carrier Services, Inc. 
FairPoint Communications Missouri, Inc. 421472 dba FairPoint Communications 
FairPOint Logistics, Inc. (f/k/a MJD Capital Corp.) 
FairPoint Vermont, Inc. 
Germantown Inde~endent Tele~hone Co~pan~ 300618 dba FairPoint Communications 
Germantown Lonq Distance CompanJ[ 
GTC Communications, Inc. (f/k/a TPG Communications, Inc.) 

GTC, Inc. 210291 (Florala) dba FairPoint Communications 
GTC, Inc. 210329 (Perry) dba FairPoint Communications 
Maine Telephone Company 100025 dba FairPoint Communications 
Marianna and Scenery Hill Tele~hone Company 170185 dba FairPoint Communications 
Marianna Tel Inc. 
MJD Services Corp. 
MJD Ventures, Inc. 
Northern New England Telephone Operations LLC - MainE 105111 dba FairPoint Communications 
Northern New England Telephone Operations LLC - New H~~pshire 125113 dba FairPoint Communications 
Northland Tele~hone Com~any of MaineL Inc. 103313 dba FairPoint Communications 

10/0412013 



<;010> Study Area Code 
300604 

<015> Study Area Name COLOMBes GROVE 1'81 

<020> Program Year 2014 

<030> Contact Name M Person USAC should contact regarding this data Barbara Galardo 

<035> Contact Telephone Number - Number of person identified in data line <030> 2D7-~3S-4126 

<039> Contact Email Address - Email Address of person identified in data line <030> bqdlardO@fairpoint.oom 

<810> Reporting Ca rrier 
col~u.:l GrOV<:1 1'01. 

<811> Holding Company FairPoint CommuniC.:ltion!l, In<::. 

<812> Operatiog<:9mpany Columbu!.l GrOV(l T<:11. 

J:' ":::,,;'" </" 

Affilia~ SAC Doing Business As Company or Brand Designation 

Odin Telephone Exchange, Inc. 34!-065 dba FairPoint Communications 
Orwell Communications, Inc. 
Orwell Telephone Company 300619 dba FairPoint Communications 
Peoples Mutual Long Distance Company 
Peoples Mutual Telephone Company 190244 dba FairPoint Communications 
Quality One Technologies, Inc. 
Ravenswood Communications, Inc. 
Sidney Telephone Company 103313 dba FairPoint Communications 
ST Enterprises, Ltd. 
ST Lonq Distance, Inc. 
St. Joe Communications, Inc. 210339 dba FairPoint Communications 
Standish Telephone Company lOO025 dba FairPoint Communications 
Sunflower Telephone Company, Inc. 461835 dba FairPoint Communications 
Taconic Technology Corp. 
Taconic TelCom Corp. 
Taconic Tele2hone Corp. 150084 dba FairPoint Communications 
Telephone Operatinq Company of Vermont LLC 14~1l.5 dba FairPoint Communications 
The El Paso Telephone Company 341004 dba FairPoint Communications 
UI Long Distance, Inc. Northland Long Distance 
Unite Communications Systems, Inc. 
Utilities, Inc. 

-- YC9,r-t.}re't,worktL]pc. __ ... - S22453 
---" ciQa Fat~E'9in,t Corm:nunic:.ations __ ,~ _________ 
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Columbus Grove Telephone Company 
Ohio 
300604 
Service Quality Reporting/Consumer Protection Rules Compliance: 

Columbus Grove Telephone CompanYI hereby certifies that it is complying with applicable service 
quality standards and consumer protection rules. The Company complies with service quality and 
consumer protection provisions under state law. These provisions include, but are not limited to, the 
following: (1) filing a Local Exchange Tariff pursuant to the requirements of The Ohio Public Service 
Commission which discloses rates~ terms and conditions of service to customers; (2) compliance with 
state consumer protection provisions relating to Customer Services as identified in the Code of State 
Regulations, compliance with provisions for Quality of Service as identified in the Code of State 
Regulations, compliance with Service Objectives as identified in the Code of State Regulations, 
compliance with customer Inquiry procedure as identified in the Code of State Regulations, compliance 
with Dispute standards as identified in the Code of State Regulations; (3) compliance with truth-in
billing requirements; and (4) compliance with Federal CPNI rules, Red Flag Rules and other applicable 
federal and state requirements governing the protection of customers' privacy. 

In establishing this certification in its 2005 ETC Order/ the FCC found that an ETC must make "a specific 
commitment to objectIve measures to protect consumers/'2 The Commission found that for wireless 
ETCs, compliance with CTIAls Consumer Code for Wireless Service would satisfy this requirement and 
that the sufficiency of other commitments would be considered on a case~by-case basis. In this context, 
the FCC stated, lito the extent a wireline or wireless ETC applicant is subject to consumer protection 
obligations under state law, compliance with such laws may meet our requirement.JJ3 

columbus Grove Telephone Company, is not currently subject to service quality reporting. The Ohio 
Public Utilities Commission's Rules Chapter 4901:1-6 "Telephone Company Procedures and Standards'l 

section 4901:1-6-12 "Service Requirements for BlES" states "A local exchange carrier (LEC) providing 
basic local exchange service (BlES) shall conduct its operations so as to ensure that the service is 
available, adequate, and reliable consistent with applicable industry standards." FairPoint 
Communications currently is not required to report any service quality results unless requested by the 
Ohio Public Utilities Commission. For the service quality standards FairPoint Communications does track 
(a) Installation within 5 business days; (b) Out of Service Repair within 24 hours; and (c) Service Affecting 
Repair within 72 hours. Its results are available, adequate, and reliable consistent with applicable 
industry standards. 

If a customer has a concern about their FairPoint Communications' service or billing, he/she can contact 
repair service, technical support or customer service with information found on their statement. 
Customers may also contact agencies, through information posted in the phone directory, website, and 
tariff pages. All consumer complaints whether from Attorney Generals' offices, Public Utility 
Commissions, Better Business Bureaus, Federal Communications Commission and all other agencies are 
sent to the FairPoint Communications! Maine office via u.S. Mail or by electronic mail at 
consumer@fairpoint.com. The complaints are directed to the appropriate responsible Company Team 
member within FairPoint Communications for resolution and response to the customer. 

1 Federal-Stale Joint Board all Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (reI. Mar. 
17, 2005) ("2005 ETC Order»). 
2 Id at para. 28. 

300604oh510.pdf 
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Introduction 

Barney Boynton 
Director, Operational Risk 

Business Continuity Plan Overview 

FairPoint Communications, fnc. {"FairPoinn is committed to maintaining a vigilant state of disaster 
preparedness for the interests of our customers, stockholders, employees and other critical stakeholders. 

The purpose of our Business Continuity Plan (Bep) is to define the disaster preparedness and recovery 
protocols and procedures required to restore FairPoint's critical business support functions, inside and outside 
plant systems and operations within FairPoint's operating footprint. 

Bep components detail FairPoint's procedures for preparing for and responding to an emergency situation 
affecting our ability to deliver core services to our customers and our ability to meet legal dictates, and regulatory 
requirements. 

This document discusses the following: 
• BCP Scope & Structure 
• Recovery Strategies and Logistics 
• Plan Maintenance and Exercising 

BCP Scope 
FairPoint's business continuity response planning is concentrated on two critical operational areas: 

• Customer Interfacing - It is recognized that a "business impact" only occurs when an external·interfacing 
element is disrupted. In essence, this means that if FairPoint experiences a disruptive event, but one that 
does not breach the outer-sheH of the FairPoint operation and interrupt critical customer services, customer 
product or other external endwuser, then it does not have a business impact as defined by the BCP 

• Infrastructure Integrity - Without critical infrastructure systems, the ability for all other FairPoint business 
operations (backlfront office) can come to a haft. It is these infrastructure systems that provide the critical 
human-factor of our customer-interfacing services. Critical infrastructure would address such services I 
systems as, building space for staff, service utHities, telecom network, IT nemork, etc. 

The BCP has been developed to assure the continuity of critical customer interfacing services and systems 
should a physical incident or workforce disruption event occur, which affects: 

• ITIIS 
• Administrative and Support Operations 
• Inside and Outside Plant Operations 
• NOC (Network Operations Center) 
• E-9-1-1 
• Dispatch 
• Repair Center 

FairPoint has developed response I recovery strategies addressing physically disruptive incidents and 
workforce related disruptive incidents (i.e., workMstoppage and pandemic). All response strategies are based on 
recovery time objectives of those department functions and critical infrastructure systems essential to sustain 
customer interfacing services. 
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FairPoint Communications 

1 Davis Farm Road 
Portland, ME 04103 

BCP Structure 
The BCP consists of severa! components: 

• The BCP Manual (an overview of all BCP documents) 

Barney Boynton 
Director, Operational Risk 

• IR Playbooks (addresses the response procedures for Physical and Workforce related events), 
• Appendices (the IR Playbook procedures links to these Resources Files) 
• Department Recovery Plans (Business and Plant Operations) 
• Business Impact Assessments (Business and Plant Operations) 

The Event Response diagram below identifies the overall BCP documentation and how a disruption or incident 
will dictate which path of the Bep will be foHowed to restore business operations. 

Once the incident or disruption occurs, the impact first needs to be quickly assessed to determine whether it is a 
physically disruptive event (local or regional) tPhysically Disruptive Event") or a workforce disruptive event 
(work-stoppage or pandemic) eWork-Force Related Disruptive Event"). The disruption is always focused on 
critical business operations and services that can impact customer interfacing I deliverables. 



FairPoint Communications 

1 Davis Farm Road 
Portland, ME 04103 

EVENT RESPONSE 

DRPfan 
Documentation 

ALL FRONTIBACK OFFK:E 
DEPARTMENT PlANS 

(IndMdual Recovery Plans) 

A$ nccded (1(> to .•... 

Recovery Strategies and Logistics 

Barney Boynton 
Director, Operational Risk 

'1." ........ "".*-_.I ..... I-tc"''' •• ld.fI .. '' ... I.tltll' ••• \ 

~ Use the ~ ...,......-! Code Alert Declaration Analysis ~ 
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INSIDE I OU rSIDE PLANT 
DEPARTMENT PLANS 

(IndMdual ReC<)very Plans) 

Workforce 

WORK·STOPPAGE 
(Response Plan) 

PANDEMIC 
(R"pontt Plan) 

Our BCP is based on the premise that FairPoint cannot stop disasters from occurring, but we can address the 
IMPACT of incidents should they occur. Where possible we will provide risk mitigation measures that will 
minimize the likelihood of having a serious disruptive incident but in no case can we eliminate all disruptive 
possibilities. The BCP is triggered by a Disruption Scenario, not a Threat Scenario. FairPoint pre-plans for 
potential break-points that can result in a customer interfacing disruption and incorporates recovery strategies 
that will inherently address any potentia! threat and any resulting business disruption impact. The actual threat 
(j,e. fire, flood, etc.) is pertinent only with respect to immediate response activities. All subsequent response 
efforts are focused on the assessment of damages (physical losses and recovery duration) and the 
implementation of restoration and recovery strategies. The restoration of the business servicing operations and 
infrastructure systems is based on salvage, replacement of systems and alternate functionality measures. which 
are pre-defined in the SCPo 

Each department has developed a recovery plan based on its critical operations as they pertain to the 
deliverab!es they contribute to our customers. FairPoint has triaged the recovery efforts based on the concept 
of customer servicing impact. Federal and State regulatory requirements have a high level of consideration in 



FairPoint Communications 

1 Davis Fann Road 
Portland, ME 04103 

Bamey Boynton 
Director, Operational Risk 

addition to the business impact concerns. The BCP goal is to minimize the disruption duration as much as is 
practical and provide a level of risk mitigation that will maintain critical operations. 

The Ten Response Phases of Physical Event are: 
• Incident Notification 
• Visual Damage Assessment 
• Incident Stabilization 
• Command Center Initiation 
• Initial Notifications to Business Departments - to activate plans 
• Primary Site Damage Assessments 
• Ready Alternate Restoration Sites 
• Primary Site Salvage & Recovery 
• Business Restoration Process 
• Primary Site Re-established 

Plan Maintenance and Exercising 
The BCP is a living document. Updates to the pJan are ongoing with changes incorporated annually at a 
minimum. Individual plan components are scenario tested with oversight from FairPoint's Corporate Risk 
Management Team. 



Columbus Grove Telephone company provides a lifeline Program discount for residence service for 
eligible low income customers. The UfeHne Program discount Is appfled to any month to month residence 
!ocal service! package or bundle offering. The discount ;s intended to offset the Subscriber Line Charge 
and focal line charge, although eligible packages and bundles may have toll calling included in the priCing 
for the offering. 

The tariff page outUning the terms of the Lifeline Program in Columbus Grove Telephone Company is 
attached. The terms and conditions of residential basic local exchange service, package and bundle 
offerings can be found at hUp:llwww.tariffs.netifairpoinUUer.asp?cid=:1644. 



Columbus Grove Telephone Company 
d/b/a FairPoint Communications 

SECTION NO.5 
First Revised Sheet No. 1 

Replaces Original Sheet No. 1 
P.U.C.O. NO.8 

LWELINB REQUIREMENTS 

The Compmty shaH provide Lifeline service a8 defined ill 47 C.F.R. § 54.401(a) on a non-discriminatoty 
basis to all qualifying lowNincome cllstomers. The Company's Lifeline service offering shall comply with 
all applicable federal and state taws f including, but not limited to, 47 C.P.R. Part 54> Subpart E; the FCC's 
Lifeline reform order (Report and Order released February 6, 2012, we Docket No, It ~42) et.al) and any 
subsequent clarifYing orders; Section 4927.13, Revised Code; Rule 4901: 1-6~ 19, Ohio Administrative 
Code; and the Conunission's nontraditional Lifeline selvice ordel' (Finding and Order adopted May 23, 
20 J 2, Case No. 10-2377-TP-CO I) and any subsequent entries aud/ol' otders. 

Issued: June j 1, 2012 
III Aceordance with Case No. 90·5014·TP-TRF 

Issued by the Public Utilities Commission ofObio 
Patrick L. Morse, Senior Vice President 

Columbus Grove) Ohio 

Effective: June II) 2012 
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