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FCC Form 481 - Carrier Annual Reporting OMB  3060-0986

Data Collection Form

<010> Study Area Code
  

<015> Study Area Name
 

<020> Program Year
 

<030> Contact Name:  Person USAC should contact 
with questions about this data 

 
<035> Contact Telephone Number:  

Number of the person identified in data line <030>  
 

<039> Contact Email :  
Email of the person identified in data line <030>

54.313 
Completion  

Required 

54.422 
Completion 

Required

<100> Service Quality Improvement Reporting  
 

<200> Outage Reporting (voice)   
<210> <-- check box if no outages to report  

  
<300> Unfulfilled Service Requests (voice)    
<310> Detail on Attempts (voice)    
<320> Unfulfilled Service Requests (broadband)   
<330> Detail on Attempts (broadband)    

   
<400> Number of Complaints per 1,000 customers (voice)   
<410> Fixed   
<420> Mobile   
<430> Number of Complaints per 1,000 customers (broadband)  
<440> Fixed    
<450> Mobile    

   
<500> Service Quality Standards & Consumer Protection Rules Compliance   
<510>    
<600> Functionality in Emergency Situations   
<610>    
<700> Company Price Offerings (voice)   
<710> Company Price Offerings (broadband)   
<800> Operating Companies and Affiliates   
<900> Tribal Land Offerings (Y/N)?   

<1000> Voice Services Rate Comparability   
<1010>
<1100> Terrestrial Backhaul (Y/N)?   
<1110>
<1200> Terms and Condition for Lifeline Customers   

 
 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers   

<2000>   
<2005>   

 
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet   

<3000>   
<3005>   

ANNUAL REPORTING FOR ALL CARRIERS

               (if yes, complete attached worksheet)

(check to indicate certification)

(if not, check to indicate certification)

(complete attached worksheet)

(attached descriptive document)

(check to indicate certification)

(complete attached worksheet)

(complete attached worksheet)

(complete attached worksheet)

(check to indicate certification)

(attached descriptive document)

(attach descriptive document)

(complete attached worksheet)

(check box when complete)

(complete attached worksheet)

(complete attached worksheet)

(attach descriptive document)

 

 

 

 

(complete attached worksheet)

(check to indicate certification)

(complete attached worksheet)

(check to indicate certification)

(attach descriptive document)

2014

305062

✔

CINCINNATI BELL-OH

513-397-6671

Patricia Rupich

10/14/2013

pat.rupich@cinbell.com

✔
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Page 1

Page 1

Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986

 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Printed name of Authorized Officer:

Name of Reporting Carrier:

Signature of Authorized Officer: Date

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Study Area Code of Reporting Carrier: Filing Due Date for this form:

 

 

 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

 

CERTIFIED ONLINE

DAVID HEIMBACH

2014

305062

CHIEF OPERATING OFFICER

513-397-1424

CINCINNATI BELL-OH

305062

513-397-6671

10/15/2013

Patricia Rupich

10/14/2013

10/14/2013

CINCINNATI BELL-OH

pat.rupich@cinbell.com



Page 1

Page 1

Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986

 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

 

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Telephone number of Authorized Agent or Employee of Agent:   

Signature of Authorized Agent or Employee of Agent:

Name of Authorized Agent or Employee of Agent:

I, as agent for the reporting carrier, certify that I am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Name of Reporting Carrier:

Study Area Code of Reporting Carrier: Filing Due Date for this form: 

Printed name of Authorized Officer:

Name of Reporting Carrier:

Study Area Code of Reporting Carrier:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Filing Due Date for this form: 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

I certify that (Name of Agent)_______________________________________________________ is authorized to submit the information reported on behalf of the reporting carrier.  I 
also certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Date:

Name of Authorized Agent:

Signature of Authorized Officer:

 

 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title 
18 of the United States Code, 18 U.S.C. § 1001.   

2014

305062

CINCINNATI BELL-OH

513-397-6671

Patricia Rupich

10/14/2013

pat.rupich@cinbell.com



10/14/2013

Attachments
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CBT’s Lifeline service does not include any long distance usage.  To place long distance calls, customers must 
presubscribe to an interexchange carrier (CBT is not an interexchange carrier) or use casual calling.  Charges will 
depend on the services and carrier the customer chooses for long distance.   

Cincinnati Bell Telephone Company LLC 
Lifeline Terms and Conditions 

Ohio – SAC 305062 
 
 

Cincinnati Bell Telephone Company LLC (CBT) maintains its Lifeline terms and conditions in its Local Service 
Tariff, PUCO No. 1, Section 4.  A copy of this tariff section follows.  This tariff is available on CBT’s website, 
www.cincinnatibell.com.  (CBT attempted to upload a link to the specific tariff section on the Form 481 but received 
an error message that the link contained too many characters.)  The link to the Lifeline section of the tariff is: 
 
http://www.cincinnatibell.com/aboutus/regulatory_affairs/documents/tariffs/cbt/oh/CBT%20OH%20Local%20Servi
ce%20Tariff%20Sec%2004%20Lifeline%202013%200.pdf 
 
CBT Lifeline customers who purchase flat rate local telephone service receive unlimited local calling throughout the 
basic local calling area as part of the monthly service price.  Customers who purchase local measured service pay 
$0.03 per originating minute of use for all calls in the basic local calling area.  Measured service customers may 
receive an unlimited number of calls for no additional charge.  (See CBT’s Local Service Tariff, PUCO No. 1 at 
www.cincinnatibell.com for detail regarding CBT’s flat rate basic local exchange service.  See CBT’s Residence 
Service Agreement – Local Telephone Service at www.cincinnatibell.com for detail regarding measured service.) 
 



  
 

LOCAL SERVICE TARIFF 
PUCO NO. 1 

 
CINCINNATI BELL TELEPHONE COMPANY LLC Section 4 
    1st Revised Page 1 
    Cancels Original Page 1 
 
    LIFELINE (T) 
 
A. LIFELINE ASSISTANCE 
 
 1.  Regulations (T) 
 
  a. Benefits (T) 
 
   Lifeline shall be a flat-rate, monthly, primary access line service with touch-tone service, or any other 

services and bundles or packages of services, if available to customers, less the Lifeline discount, and 
shall provide the following: 

 
   1. A recurring discount to the monthly basic local exchange service rate or other local service rate (T) 
    that provides for the maximum contribution of federally available assistance. 
 
   2. Not more than once per customer at a single address in a twelve-month period, a waiver of all (T) 
    nonrecurring service order charges for establishing service.  (See Note 1.) 
 
   3. Free blocking of toll service, 900 service and 976 service. (T) 
 
   4. A waiver of the federal universal service fund end user charge (T) 
 
   5. A waiver of the Company’s local telephone service deposit requirement. (T) 
 
 
   Note 1: The Lifeline nonrecurring charge waiver applies only to establishing access line service.  The 

waiver does not apply to nonrecurring charges for optional services or features ordered with 
the access line including charges to establish a service bundle. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
     
Issued:  May 30, 2012 Effective:  June 1, 2012 
 
By: Ted Heckmann, Assistant Secretary In accordance with  
 and Managing Director, Regulatory Affairs Case No. 12-1701-TP-ATA 
       



  
 

LOCAL SERVICE TARIFF 
PUCO NO. 1 

 
CINCINNATI BELL TELEPHONE COMPANY LLC Section 4 
    1st Revised Page 2 
    Cancels Original Page 2 
 
    LIFELINE (T) 
 
A. LIFELINE ASSISTANCE  (Continued) 
 
 1. Regulations (T) 
 
  b. Eligibility (T) 
 
   Lifeline Assistance is available to residential customers who are currently participating in one of the 

following federal or state low-income assistance programs that limit assistance based on household 
income: 

 
   1. Federal Public Housing Assistance or Section 8 (T) 
   2. General Assistance, including disability assistance (DA) 
   3. Home Energy Assistance Programs (HEAP, LIHEAP, E-HEAP) 
   4. Medical Assistance under Chapter 5111 of the Ohio Revised Code (Medicaid) or any state 

program that might supplant Medicaid. 
   5. National School Lunch Program’s Free Lunch Program 
   6. Supplemental Nutritional Assistance Program (SNAP/Food Stamps) 
   7. Supplemental Security Income (SSI) under Title XVI of the Social Security Act 
   8. Supplemental Security Disability Insurance - blind and disabled (SSDI) 
   9. Temporary Assistance for Needy Families (TANF/Ohio Works) (T) 
 
   Lifeline Assistance is also available to customers whose total household income is at or below one-

hundred fifty percent (150%) of the federal poverty level. 
 
   The Company shall require as proof of eligibility for Lifeline Assistance a document, signed by the 

customer, that includes all customer identifying information, certifications, and documentation of (C) 
   eligibility required by state and/or federal regulations.  To fulfill these requirements, a Customer must 

complete, sign, and return the Company’s Lifeline application form with documentation of Lifeline 
eligibility attached to the form.  Lifeline benefits will begin once the completed application form and 
documentation of eligibility are reviewed and processed in accordance with any applicable state and 
federal requirements.  Customers will not receive retro-active Lifeline credits for periods prior to 
receipt of the completed application and supporting documentation of eligibility. (C) 

 
   The Company shall establish procedures to verify and/or certify an individual’s continuing Lifeline (C) 
   eligibility in accordance with FCC requirements. (C) 
 
   If a customer disagrees with the Company’s findings regarding continued eligibility for Lifeline (M) 
   benefits, the customer may make an informal/formal complaint with the Public Utilities Commission 

of Ohio. (M) 
 
Note:  Some material on this page previously appeared on Original Page 8 of this section. 
     
Issued:  May 30, 2012 Effective:  June 1, 2012 
 
By: Ted Heckmann, Assistant Secretary In accordance with  
 and Managing Director, Regulatory Affairs Case No. 12-1701-TP-ATA 
       



  
 

LOCAL SERVICE TARIFF 
PUCO NO. 1 

 
CINCINNATI BELL TELEPHONE COMPANY LLC Section 4 
    1st Revised Page 3 
    Cancels Original Page 3 
 
    LIFELINE (T) 
 
A. LIFELINE ASSISTANCE  (Continued) 
 
 1. Regulations  (Continued) (T) 
 
    (D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
     (D) 
 
   c. Payment Arrangements (T) 
 
    Customers qualifying for Lifeline Assistance with past due bills for regulated local service charges 

shall be offered special payment arrangements with the initial payment not to exceed $25.00 
before service is installed, with the balance for the regulated local charges to be paid over six 
equal monthly payments.  Lifeline service customers with past due bills for toll charges shall have 
toll restricted service until such past due toll charges have been paid in full or until the customer (C) 

    establishes service with a subsequent toll provider. 
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    LIFELINE (T) 
 
A. LIFELINE ASSISTANCE  (Continued) 
 
 1. Regulations  (Continued) (T) 
 
  d. Terms and Conditions (T) 
 
   All aspects of Lifeline Assistance shall be consistent with the federal requirements and any additional (C) 
   state-specific requirements as established in 4901:1-6-19 O.A.C. or these regulations as they may 

subsequently change.  Additional state-specific requirements are tariffed in parts A.1.a., A.1.b., and 
   A.1.c. of this section. (C) 
 
    (D) 
 
 
 
 
 
 
 
 
 
 
 
    (D) 
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A. LIFELINE ASSISTANCE  (Continued) 
 
 RESERVED (T) 
 
    (D) 
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Issued:  May 30, 2012 Effective:  June 1, 2012 
 
By: Ted Heckmann, Assistant Secretary In accordance with  
 and Managing Director, Regulatory Affairs Case No. 12-1701-TP-ATA 
       



  
 

LOCAL SERVICE TARIFF 
PUCO NO. 1 

 
CINCINNATI BELL TELEPHONE COMPANY LLC Section 4 
    1st Revised Page 6 
    Cancels Original Page 6 
 
    LIFELINE (T) 
 
A. LIFELINE ASSISTANCE  (Continued) 
 
 RESERVED (T) 
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A. LIFELINE ASSISTANCE  (Continued) 
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A. LIFELINE ASSISTANCE  (Continued) 
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Note:  Some material appearing on the prior version of this page now appears on 1st Revised Page 2 of this section. 
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    LIFELINE 
 
A. LIFELINE ASSISTANCE  (Continued) 
 
 2. Rates and Charges 
 
  a. Price Flexibility 
 
   All of the Company’s exchanges have been deemed competitive and have been accorded the pricing 

flexibility defined in 4901:6-14 (C) O.A.C. which caps BLES monthly rates at annual increases of no 
more than $1.25 per line. 

 
   The annual period for rate increases is defined to begin on the anniversary date. 
 
  b. Monthly Pricing with Lifeline 
 
   All Lifeline customers receive an FCC prescribed $9.25 discount on their local monthly service rates.  

This discount is first applied to waive the federal end user common line charge with the remainder 
applied to the Customer’s monthly BLES, measured service, or bundle rate. 

 
    (D) 
 
 
   Lifeline customers with BLES receive an additional CBT-funded discount under the Commission’s (D) 
   previous alternative regulation rules, 4901:1-4-11 O.A.C. effective August 7, 2006.  This additional 

discount varies by exchange as follows.  
 
    Additional Monthly 
   Exchange Lifeline Discount 
 
   Cincinnati and Hamilton 6.25 
 
   Bethany, Harrison, Little Miami, and Williamsburg 3.75 
 
   Clermont and Newtonsville 2.50 
 
   Bethel, Reily, Seven Mile, and Shandon 1.25 
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By: Ted Heckmann, Assistant Secretary In accordance with  
 and Managing Director, Regulatory Affairs Case No. 12-1954-TP-ATA 
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A. LIFELINE ASSISTANCE  (Continued) 
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    LIFELINE 
 
B. LIFELINE RECOVERY SURCHARGE 
 
 1. General 
 
  Incumbent Local Exchange Carriers (ILECs), in accordance with Section 4927.13 (D) of the Revised Code, 

may recover from end users any Lifeline service discounts that are not recovered through state or federal 
funding or whose recovery is prohibited by law.  In accordance with 4901:1-6-19 (P) O.A.C., ILECs may 
recover these discounts through a customer billing surcharge on retail customers, excluding those with 
Lifeline service. 

 
  The Company’s Lifeline Recovery Surcharge is calculated to recover the difference between the 

Company’s Lifeline prices and the Company’s standard retail service prices, minus any portion of the price 
differences that are recovered through federal or state funding.  The Company will update this calculation 
at least once per year in accordance with 4901:1-6-19 (R) O.A.C. 

 
  The Lifeline Recovery Surcharge is imposed on each residence, nonresidence, and payphone access line, 

other than Lifeline service.  For purposes of application of this surcharge, access lines are defined as 
facilities, which provide access to and from the telecommunications network for toll service and for local 
calling.  Not included in this definition are remote call forwarding and Cincinnati Bell official accounts. 

 
 2. Rates and Charges 
 
    Monthly Charge 
 
  Lifeline Recovery Surcharge, per Line: $ 0.13 (I) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
     
Issued:  April 30, 2013 Effective:  July 2, 2013 
 
By: Ted Heckmann, Assistant Secretary In accordance with  
 and Managing Director, Regulatory Affairs Case No. 11-1339-TP-ATA 
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