FCC Form 481
FCC Form 481 - Carrier Annual Reporting OMB Control No. 3060-0986/OMB Control No. 3060-0819
Data Collection Form July 2013
<010> Study Area Code 300661
<015> Study Area Name UTC OF OHIO
<020> Program Year 2014

<030> Contact Name: Person USAC should contact
with questions about this data

Kenneth W. Buchan

<035> Contact Telephone Number:

! " (318) 362-1538
Number of the person identified in data line <030>

<039> Contact Email Address:
Email of the person identified in data line <030>

ken.buchan@centurylink.com

54.313 54.422
) Completion | Completion
ANNUAL REPORTING FOR ALL CARRIERS Required Required

<100> Service Quality Improvement Reporting

<200> Outage Reporting (voice)
<210> <-- check box if no outages to report

{complete attached worksheet)

(complete attached worksheet)

<300> Unfulfilled Service Requests {voice) | 0

|

<310> Detail on Attempts (voice) |

I {attach descriptive document)

<320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband)

| {attach descriptive document)

<400> Number of Complaints per 1,000 customers {voice)

<410> Fixed 0.75

<420> Mobile 0.0

<430> Number of Complaints per 1,000 customers {broadband)
<440> Fixed

<450> Mobile

<500> Service Quality Standards & Consumer Protection Rules Compliance
<510> | 3006610h510 |

<600> Functionality in Emergency Situations

<610> [3006610h610 |

<700> Company Price Offerings (voice)
<710> Company Price Offerings {broadband)

<800> Operating Companies and Affiliates

<900> Tribal Land Offerings (Y/N)? @ @
<1100> Terrestrial Backhaul (Y/N)? @ @
<1110>

<1000> Voice Services Rate Comparability
<1200> Terms and Condition for Lifeline Customers

<1010> [

(check to indicate certification)
{attached descriptive document)
{check to indicate certification)
{attached descriptive document)
(complete attached worksheet)
(complete attached worksheet)
(complete attached worksheet)

{if yes, complete attached worksheet)
{check to indicate certification}
{attach descriptive docurnent)

{if not, check to indicate certification)
({complete attached worksheet)

{complete attached worksheet)

(check box when complete)
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Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000>
<2005>

(check to indicate certification)
{complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000>
<3005>

{check to indicate certification)

{complete attached worksheet}

10/02/2013
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Page 12

Certification - Reporting Carrier ) L . FCC Form 481 I
Data Collection Form : OMB Control No.. 3060-0986/0MB Control No. 3060-0819
2 © July 2013 . M ,
300661
<010> Study Area Code
<015> Study Area Name UTC OF OHIO
2014

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data  Xenneth W. Buchan

<035> Contact Telephone Number - Number of person identified in data line <030> (318) 362-1538

<039> Contact Email Address - Email Address of person identified in data line <030> ken.buchan@centurylink.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

|! certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my k ledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: UTC OF OHIO

CERTIFIED ONLINE 10/02/2013

Signature of Authorized Officer: Date

Printed name of Authorized Officer; D3Vid Cole

Title or position of Authorized Officer: Senior Vice President for Operations Support and Controller

Telephone number of Authorized Officer: (318) 388-9000

Jstudy Area Code of Reporting Carrier: 300661 Filing Due Date for this form: _0/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

10/02/2013

Page 12
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Certification - Agent / Carrier ) FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July2013 )
<010>  Study Area Code 300661
<015> Study Area Name UTC OF OHIO
<020> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Kenneth W. Buchan

<035> Contact Telephone Number - Number of person identified in data line <030> (318) 362-1538

<039> Contact Email Address - Email Address of person identified in data line <030> ken.buchan@centurylink.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients en Behalf of Reporting Carrier

| certify that (Name of Agent), is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

|Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

JStudy Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that 1 am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

[Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

{Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title E
i 18 of the United States Code, 18 U.S.C. § 1001. [

Page 13
10/02/2013



Attachments
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AFFIDAVIT CERTIFYING COMPLIANCE
WITH §54.313(A)(5), §54.313(A)(6), and §54.314(a)

Section (500) — Service Quality Certification

Section (600) — Emergency Carrier Certification

Section (2012) — 2013 Frozen Support Certification; and
Accuracy of Annual Reporting of CAF Récipients Certification

For the Centurylink ETCs as listed in Appendix A, I, David D. Cole, being of lawful age and duly sworn, on
my oath and under penalty of perjury, state that | am the Senior Vice President for Operations Support
and Controller of CenturyLink, Inc. {“Company”) and that | am authorized to execute this affidavit on
behalf of the Company.

The Company hereby certifies pursuant to the requirements under 47 C.F.R. §54.313(A)(5) and
§54.313(A)(6) that:

1) CenturyLink has established operational procedures designed to facilitate compliance with
applicable consumer protection rules,

2) CenturyLink has established operational procedures deSIgned to facilitate compliance with
service quality standards which may include customer remedies and improvement plans.
CenturyLink also reports service quality metrics to State Commissions as applicable,

3) CenturyLink is able to remain functional in emergency situations as set forth in §54.202(a)(2),

4) All frozen federal universal service support provided to CenturyLink ETCs listed in Appendix A
was used in the preceding calendar year and will be used in the coming calendar year only for
the provision, maintenance, and upgrading of facilities and services for which the support is
intended, and

5) To the best of my knowledge and belief, the information reported on thIS form including
attachments is accurate.

FURTHER AFFIANT SAYETH NOT.

(D% \.D % DATED this (D% day of 34—?* 2013

"David D. Cole

SVP —Operations Support and Controller
CenturyLink

100 CenturyLink Drive

Monroe, Louisiana 71203

¥
SUBSCRIBED AND SWORN TO before me this L day of 501:_} . 2013

NotaryPubhc goﬁo‘* &Bo‘g’“"“

Lodic Lalonna Irarqs, Notevy =0 T 9 S3¢
MyCommnss:on Expires: WIS ¥a ViKe

State O houlyiawe , Parish of OuachiRs




Appendix A

Listing of Centurylink Eligible Telecommunications Carriers

Study State(s)
Area of
COMPANY NAME DBA NAME Code Operation

CenturyTel of Alabama, LLC (Northern) CenturyLink 259789 | AL
CenturyTel of Alabama, LLC (Southern) Centurylink 259788 | AL
Gulf Telephone Company Centurylink 250298 | AL
CenturyTel of Arkansas, Inc. Centurylink 401705 | AR
CenturyTel of Central Arkansas, LLC CenturyLink 401144 | AR
CenturyTel of Mountain Home, Inc. CenturyLink 401711 [ AR
CenturyTel of Redfield, Inc. CenturyLink 401720 | AR
CenturyTel of South Arkansas, Inc. CenturylLink 401727 | AR, LA
CenturyTel of Northwest Arkansas, LLC AR, MO,
(Russellville) CenturyLink 401142 | OK
CenturyTel of Northwest Arkansas, LLC
(Siloam Springs) Centurylink 401143 | AR, OK
Qwest Corporation (Arizona) CenturyLink QC 455101 | AZ
CenturyTel of Colorado, Inc. " CenturyLink 462208 | CO
Qwest Corporation (Colorado) CenturyLink QC 465102 | CO
The El Paso County Telephone Company None 462187 | CO
CenturyTel of Eagle, Inc. CenturyLink 462185 | CO, UT
Embarq Florida, Inc. Centurylink 210341 | FL
Coastal Utilities, Inc. CenturyLink 220356 | GA
Qwest Corporation (lowa) CenturyLink QC 355141 | IA
CenturyTel of Postville, Inc. CenturyLink 351274 | 1A
CenturyTel of Chester, Inc. CenturyLink 351126 | IA, MN
CenturyTel of Idaho, Inc. CenturyLink 472225 | ID
CenturyTel of the Gem State, Inc. {Idaho) CenturyLink 472223 | ID
Qwest Corporation (Northern ldaho) CenturyLink QC 475162 | ID
Qwest Corporation (Southern Idaho) CenturyLink QC 475103 | ID
Gallatin River Communications, LLC CenturyLink GRC 341057 |IL
CenturyTel of Central Indiana, Inc. CenturyLink 320747 | IN
CenturyTel of Odon, Inc. CenturyLink 320801 |IN
United Telephone Company of Indiana; Inc. CenturyLink 320832 | IN, OH
United Telephone Company of Eastern
Kansas CenturyLink 411317 | KS




Study State(s)
Area of
COMPANY NAME DBA NAME Code Operation

United Telephone Company of Kansas None 411842 | KS
United Telephone Company of Southcentral
Kansas CenturyLink 411317 | KS
Embarq Missouri, Inc. (Kansas) CenturyLink 411957 | KS
CenturyTel of Central Louisiana, LLC CenturyLink 270423 | LA
CenturyTel of Chatham, LLC CenturyLink 270427 | LA
CenturyTel of East Louisiana, LLC Centurylink 270440 | LA
CenturyTel of Evangeline, LLC Centurylink 270434 | LA
CenturyTel of North Louisiana, LLC CenturyLink 270436 | LA
CenturyTel of Ringgold, LLC Centurylink 270439 | LA
CenturyTel of Southeast Louisiana, LLC Centurylink 270424 | LA
CenturyTel of Southwest Louisiana, LLC CenturyLink 270442 | LA
CenturyTel of Northwest Louisiana, Inc. CenturyLink 270431 | LA, AR, TX
CenturyTel Midwest - Michigan, Inc. CenturyLink 310671 | M
CenturyTel of Michigan, Inc. Centurylink 310702 | Ml
CenturyTel of Northern Michigan, Inc. CenturyLink 310705 | M
CenturyTel of Upper Michigan, Inc. CenturyLink 310689 | M
CenturyTel of Minnesota, Inc. Centurylink 361445 | MN
Embarg Minnesota, Inc. CenturyLink 361456 | MN
Qwest Corporation (Minnesota) Centurylink QC 365142 | MN
CenturyTel of Missouri, LLC (Belle-Herman) CenturyLink 429785 | MO
CenturyTel of Missouri, LLC (Central) CenturyLink 429784 | MO
CenturyTel of Missouri, LLC (Southern) CenturyLink 429786 | MO
CenturyTel of Missouri, LLC (Southwest) CenturyLink 429787 | MO
Spectra Communications Group, LLC CenturyLink 421151 | MO
Embarg Missouri, Inc. CenturyLink 421957 | MO, IA
CenturyTel of North Mississippi, Inc. None 280458 | MS
CenturyTel of Montana, Inc. CenturyLink 482249 | MT
Qwest Corporation (Montana) CenturyLink QC 485104 | MT
Central Telephone Company (North Carolina) CenturyLink 230471 | NC
Carolina Telephone and Telegraph Company }
LLC CenturylLink 230470 | NC
Mebtel, Inc. CenturyLink 230485 | NC
Qwest Corporation (North Dakota) CenturyLink QC 385144 | ND
Qwest Corporation (Nebraska) CenturyLink QC 375143 | NE
United Telephone Company of the West
(Nebraska) CenturyLink 371595 | NE




Study State(s)
Area of
COMPANY NAME DBA NAME Code Operation
United Telephone Company of New Jersey,
inc. CenturyLink 160138 | NJ
CenturyTel of the Southwest, Inc. Centurylink 492274 | NM
Qwest Corporation (New Mexico) Centurylink QC 495105 | NM
Central Telephone Company (Nevada) CenturyLink 552348 | NV
CenturyTel of the Gem State, Inc. (Nevada) Centurylink 552223 | NV
CenturyTel of Ohio, Inc. Centurylink 300630 | OH
United Telephone Company of Ohio Centurylink 300661 | OH
CenturyTel of Oregon, Inc. CenturylLink 532361 | OR
Qwest Corporation (Oregon) CenturyLink QC 535163 | OR
United Telephone Company of the Northwest
(Oregon) CenturyLink 532400 | OR
CenturyTel of Eastern Oregon, Inc. CenturyLink 532361 | OR, CA
United Telephone Company of Pennsylvania
LLC, The Centurylink 170209 | PA
United Telephone Company of the Caralinas
LLC CenturyLink of the Carolinas | 240506 | SC
Qwest Corporation (South Dakota) CenturyLink QC 395145 | SD
CenturyTel of Claiborne, Inc. Centurylink Claiborne 290557 | TN
Centurylink Ooltewah-
CenturyTel of Ooltewah-Collegedale, Inc. Collegedale 290574 | TN
United Telephone Southeast, LLC (Tennessee) Centurylink 290567 | TN
CenturyTel of Adamsville, Inc. CenturyLink Adamsville 290552 | TN, MS
Central Telephone Company of Texas, Inc. Centurylink 442114 | TX
“CenturyTel of Lake Dallas, Inc. Centurylink 442101 | TX
CenturyTel of Port Aransas, Inc. Centurylink 442117 | TX
CenturyTel of San Marcos, Inc. CenturyLink 442140 | TX
United Telephone Company of Texas, Inc CenturyLink 442084 | TX
Qwest Corporation (Utah) CenturyLink QC 505107 | UT
United Telephone Southeast, LLC (Virginia) Centurylink 190567 | VA
Central Telephone Company of Virginia CenturyLink 190254 | VA, NC
CenturyTel of Inter-Island, Inc. CenturyLink 522408 | WA
CenturyTel of Washington, Inc. Centurylink 522408 | WA
Qwest Corporation (Washington) CenturyLink QC 525161 | WA
United Telephone Company of the Northwest
(Washington) Centurylink 522400 | WA
CenturyTel of Cowiche, Inc. CenturyLink 522410 | WA
CenturyTel of Central Wisconsin, LLC CenturyLink 331159 | Wi




Study State(s)
Area of
COMPANY NAME DBA NAME Code Operation
CenturyTel of Fairwater-Brandon-Alto, LLC CenturyLink 330877 | WI
CenturyTel of Forestville, LLC CenturylLink 330884 | WI
CenturyTel of Larsen-Readfield, LLC CenturyLink 330898 | Wi
CenturyTel of Monroe County, LLC CenturyLink 330913 | WI
CenturyTel of Northern Wisconsin, LLC CenturyLink 330956 | WI
CenturyTel of Southern Wisconsin, LLC CenturyLink 330931 | wi
CenturyTel of the Midwest-Kendall, LLC Centurylink 330924 | Wi
CenturyTel of the Midwest-Wisconsin, LLC
(Casco) CenturyLink 330857 | Wi
CenturyTel of the Midwest-Wisconsin, LLC -
(Cencom) CenturyLink 330841 | Wi
CenturyTel of the Midwest-Wisconsin, LLC
(Northwest) CenturyLink 330922 | Wi
CenturyTel of the Midwest-Wisconsin, LLC
(Platteville) CenturyLink 330934 | Wi
CenturyTel of the Midwest-Wisconsin, LLC
(Thorp) Centurylink 330959 | Wi
CenturyTel of the Midwest-Wisconsin, LLC
(Wayside) CenturyLink 330970 | wI
CenturyTel of Wisconsin, LLC CenturyLink 330895 | WI
Telephone USA of Wisconsin, LLC Centurylink 331155 | Wi
CenturyTel of Northwest Wisconsin, LLC CenturyLink 330950 | WI, MN
CenturyTel of Wyoming, Inc. CenturyLink 512299 | WY
Qwest Corporation (Wyoming) CenturyLink QC 515108 | WY
United Telephone Company of the West
(Wyoming) CenturylLink of the West 511595 | Wy




MGHJMHsuﬁmo

€1.0g/eo/0L

0T¥ZZS

"OUur SUODTMOD JO TS LAINJUSDD

JNUTTAINIUSD 80229% *DUI ‘OpeIOTOD JO [SILAINJIUID

SUIOQTRTD NUTTAINIUS)D 155062 *DUI ‘2UIOqTEID JO T2ILAINIUID
JUTTAINIUID 9z11s¢E ‘DUl ‘I2389UD JO T9LAINIUI)
JNUTTAINQUL)D L2v0LT DTT ‘weyleyp Jo TalAIniusd
JUTTAINQUS) 6STTEE DT1 'UTSUCDSTM [eXjus) JO [oLAInius)
JUTTAINIUa) £270LT DT 'eueTISINOT TRIJUS) JO TILAINIUSD
NUTTAINIUSD LYLOZE ‘DUl ‘euURIPUl TRIJUS) JO TSLAINIUSDD
JNUTTAINIUI) PYIT0D DT 'SesuediIy [eIjus) IO [SLAINIUID
JUTTAINIUSDD SOLTOY *DUT ‘SesuedIy JO ISILAINIUDD
JNUuTTAINIUD)D 88LEST (uzayanog) DI ‘ewedqeTy JO TSIAINIUID
NUTTAINIUSD 68L6SC (UI9y3aIoN) D11 'ewedel¥ JO TaLAINIU)
STTTASWEDPY UL TAINJUI) 255062 “DUl '©T[IASWEPY JO [OLAINIUSD
JUTTAINIUD) TLIOTE DUl ‘UeBbTUDTIIW - JASOMPTW ToILAINIUS)

aTesaToyM JurTiinius) pue Auedwos JUTIAINJUS) B ‘ox003ybTT

DTT 'II Auedwo) JX3]T4 ToIAINJUSDD

pueqpeoId MUTTAINIUSDD

DT 'SeOTAISS pueqpeold TaILAINIUS)

UOTITISINDOY MUTTAINUS)

D11 uoT3tsTnboy ToLAInius)

JNUTTAINIUS) 952061 BTUTBITA JO Aurdwo) suoydeTsl TeIIUSD

JNUTTAINIUS) PTITVY *pUT ‘sexs] jo Auedwo) suoydeTal TeIIUSD

JUTTAINIUS)D TLP0ET (euTToxe) yY3laoN) Auedwo) suoydelsl TeIIUDD

JNUTTAINIUSD 8vEZSS (epeasN) Auedwo) suOUdST9L [BIIUID

JUTTAINIUSDD 0L70€2 DT Auedwo) ydeabsTs] pue suoydsTsl BUTIOIR)D

uMouA{UN 9L90TE ‘oul ‘Auedwo) suoydoTdl STEPOLUTWOOTH

uoneudisag pueig Jo Auedwo) sy ssaujsng Sulog VS sajelusy
<ge> <7e> <re> M <€T8>
surTAanausp e/q/p oTyO Jo Auedwop suoydatag peaTun Auedwo) Bupesadg  <z18>
sour ‘yurTAIngus) Auedwo) Sulpjoy  <T18>
JUTTAIN3ULD B/G/P oTUo 3o Aueduwop suoydeiss pe3Tun Jalle) Buiioday - <0T8>
woo * JuUTTAINjusdeueyong - uasy  <Q£0> 3ul| exep ut paynuapl uos.1ad JO SSaUPPY |1ew - SSaIPPY |lew] J0RIUO)  <6ED>
sesT-zoe (srg)  <OE0> AU BIRp Ul paluap) uosiad JO JaquIn - JSqUINN auoydajaL peu0)  <SEQ>
ueyong ‘M HISUUSY EIEP SIY3 SuIpsesdal 19e1U0d pINoYs JYSN U0SIDd - SWEN 10BIU0D  <OE0>
janit4 Jeap wesdodd  <QZ0>
OIHO 40 D4n dwepN ealy >n3.._.m <STO>
19900¢ 3po) B3y Apnls  <0T0>
€Toz AInr
6T180-090€ "ON [013U0D BINO/9860-090€ ON |0J3U0D GNO wJo4 uonae|jo) eleq
T8 W04 D04 satuedwo) Sunjesado (008)




€102/20/0L

T9900€

NUTTAINIUSD)D 9560¢EE DTI 'UTLSUODSTM UISUJlION JO [OLAINIUSD
JNUTTAINIUa) _ soLote "DUI ‘UebTUDTW UISYIION JO ToIAINIUS)

SUON 857082 *oul ‘TAAISSTSSTW U3JIION JO TIIAINIUSD
JUTTAINIUDD 9€%0Le DT 'BURTISTNOT YIAION JO TOILAINIUSD
JNuTgAInius) TTLTOV ‘DUl ‘SWOH UTE3IUNOW JO T9LAINAUI)
NUTTAINIUID 69228¥ DUl 'BUBJUON JO [9LAINIUDD
NUTTAINIUSD £T60EE DT “Ajuno) SOJIUOW FO ToILAINIUSD
JNUTTAINIUS) LBLETY (3semyanos) DT1 ‘TINOSSTW JO TOLAINIUSD
JUTTAINIUL) 98L6ZF (uxsyanog) DIT 'TINOSSTW JO ToIAINIuUs)
JUTTAINIUSD $8LETY (Tex3ua)d) DT 'TINOSSTW JO TOIAINIUDD
NUTTAINIUSD S8L6TY (uewzsH-oTTo9d) OTI 'TINOSSTW JO ToILAINIUD
NUTTAINJUID SPYIOE ‘DUl ‘el0SSUUTW JO TSLAINIUID
NUTTAINIUS) 20LOTE *ouIl ‘uebTIUDTW JO TaIAINIUB)D
JNUTTAINUSD 8680EE DT ‘pPIeTipesy-ussae] JO T9LAINIUSD
NUTTAInjus) T0TCHY "DUI ‘sefred =3eT JO [oLAINIUS)
FUTTAINua) 80vzZS "DUT ‘PUBRTSI-IS3UI JO TOILAINIUSD
NUTTAINQUSD sTeTly ‘DUl ‘oyepIl JO TolAINIUD
NUTTAINJIUa) ¥880€E OTT ‘STTTA3S8I04 JO TOILAINIUID
NUTTAINIUSDD LLBOEE DT 'O3TY¥-uopurig-IalemiTted JO T[SILAINIUS)
NUTTAINIUSD PEDOLT DT1 'suiTabueam JO TSLAINIUS)
JNUTTAINIUS) T9€CES *DUT ‘uobesIp uxslsey JO [9IAINIUSDD
JNUTTAINUDD 0%%0LZ DT 'eURTSTINOT 13SeHd JO T9ILAINIUSD
JUuTTAINjus) S8TZ9Y ‘pul ‘oTbed Jo TalAIN3us)

uoneusisag puelg Jo Auedwo) sy ssaujsng Suiog VS sajelIsy
<ge> <ze> <ie> | <E€T8>
FuTTAanjus) e/q/p OTUO Jo Auedmop suoydsei paiTun Auedwo) 3upelsdp  <zig>
‘pur ‘yurTAINguUL) Auedwo) JuipjoH  <T18>
Nurakanjue) e/q/p oTyo 3o Auedwo) suoydeTal Po3ITUN Japed Buploday - <0T8>
woo * uTTATNqUedeURYong- usy  <OE0> 3UI| BIEP Ul P3IHIUBP U0SIDd JO SSAIPPY [IBW3 - SSSIPPY [leWT 0BU0D  <6ED>
sesT-zoe (gre)  <OE0> SUI| BIBP UL PAlUIP! U0SIM JO JAQUINN - J3qUINN suoydaja) 30RO <GEO>
ueyong ‘M yisuusy e1ep siy) SuipJedal 1083UO0D PINOYS DS U0SId - SWIBN 10BIUCD  <OE0>
$T0T Jeaj wesdodd  <QC0>
OIHO 40 din SaweN ealy Apnis  <STO>
apo) ealy Apmis - <0TO>

€10Z Ainr

6T80-090€ "ON [043U0D GINO/9860-090€ "ON [042U0) GNO

T8p Wiod 204

wJo4 uonIa||o) eleq
sajuedwo) Sunyesrado (008)




€L02/20/01

Hﬁ
- jutTAanjusp | zZ60tE | (1SOMUIION) DT ’UTSUODSIM-ISOMPTW 92Ul JO [oIAINIUD)
UTTAINIUaD Tr80€E | (WODUDD) DT ‘UTSUODSIM-ISSMPTIW SY3l JO ToIAINJus)
FUTTAINIUSD LSBOEE (opge)d) DT ‘UTSUODSTIM-ISaMPTINW 9U2 JO TaIAinaus)
JNUTTAINIUSD PZEOEE DT TTepus)-1SompIW 92Ul JO TaILAINIUs)
NUTTAINIUDD £22Tss (epeA®N) QUL ‘®3e]3s WeH 9yl JO ToILAINIUSD
NUTTAINIUSD £22TLY (oyepI) ‘oul ‘9335 WeH 8Y3l JO T[SLAINJUSD
JNUTTAINIUSD Zvv0LT DT 'BUBTISTNOT 3S9mMU3NOS JO TSILAINIUDD
JNUuTTAIN3us) TE6OEE DT ‘UTSUODSTM UIDYINOS JO TOLAINIUDD
JuTAInjus) vTrOLE DT 'euersSTNOT 15eaYanos JO [SIAINIUSD
JNUTTAINQUDD LzLTOY *ouUI ‘gesueiday Yyanog JO IoIAINJUDD
JUTTAINIUS) ovIZYY *OUl ‘SoDIR) UBS JO TILAINIUSD
JUTTAINQUS) 6€50LT DT1 'probbuty JO ToLAINIUID
JUTTAINIUS) 02ZLT0% “DUI 'PLoLJpad JO TolAInjus)
MUTTAINQUSD PLTTSE DUl ’‘©TLTA3ISOd JO TalLAInaus)
JUTTAINIUS)D LTTETY “DUT ‘sesueiy 3I0d JO TLILAINIUD
JUTTAIngua) T9EZES “DUTl ‘ucbsip JO TRILAINIUID
STEepPSbaTTOD-Uema3 700 MUTTAINIUDD bLS062 "DUT ‘oTepebeTT0D-UeMa3T0o0 JO ToIAINIUS)
JUTTAINIUSDD 0£900€ "DUI ‘OTUQ JO ToLAINJUSD
JNUTTAINIUS) 10802€ *Duj ‘UuopQ JO ToIAINAUSD
JUTTAINIUS) 0S60€E€E DT 'UTSUODSIM 3ISSMUIION JO [oILAInius)
JUTTAINIUSD TEVOLT “DUI 'BUBTSTNOT 3S9MUJION JO TSIAINIUS)
xﬂ.ﬂq\mhﬁuﬂwo EYTTOV (sBuTtads weoTTS) DT ’Sesueyly 3ISSMYIION JO ToliIinius)
NutTTAInqua) ZyIT0% (9TTTATTSSSNY) DT ‘sSesueyiy 3ISOMUYIION JO TSILAINIUSD
uoneusisag pueug Jo Auedwo? sy ssauisng Sutoq VS sajel|iyy
t <ge> <ge> <te> 4, <ET8>

surgianjus) e/q/p oTyo o Auedwop suouydsysi pelTun Auedwod Supieladg  <¢18>

*our ‘yurgAInijusd Auedwo) Bulpjod  <TT8>

Janue) Buipoda <018>
surgAanjus) e/q/p OFYo Fo Auedwop suoydeisi pa3TUn Hied sui Y 018

woo - yut fAxnIusooueyonq - usy  <0E0> 2Ul] BIEP Ul palIUap! uosiad 4O SSaIPPY [IBW3 - SS3IPPY |lew3 10eIU0)  <6E0>

acat-cot (sre)  <OE0> Ul| BIEP Ul PaRUSPL uosiad JO JaqUINN - J2quin auoyda[eL 10elu0)  <SE0>

ueyong ‘M yjLduusy ejep siyy Buipaedas 1081U0D PINOYS JYSN UO0SI9 - SWEN JIBIU0D  <0E0>
$T0Z Jed) wetsold <070>
OIHO 30 DIn aweN ealy Apmis  <STO>

19900€ apo) ealy Apnis  <0TO>

£T0C AInf
6180-090€ "ON [041u0) GINO/9860-090€ 'ON |041u0D NO w104 uondafio) eyeq
T8t W04 304 sajuedwo) Sunesado (008)




NUTTAINIUSD

€1.02/20/0L

TPISSE

(emoI) uotjexodio)

D0 UuTTAInjus) Z0TS9Y (opexoTo)) uoTleIOdIO) 1A8SMD
D0 MUuTTAIN3us) TOTSS? ('RUOZTIY) UOTIIRIOAIOD ISoMD
200 NuTIAInius) D17 ‘Auedwo) suoTiIROITUNWMCD JISSMD
JNUuTIAInaus) ‘DUl ‘SODTAISS purgprOoId 3S9MD
NUTTAIN3UL) 5870€C ‘ouy ’Te3gen
TMOUNUN Z680EE ‘dul ‘Auedwo) suoydsTSl OIOOSTTTH
NUTTAINIUSD 862052 Auedwo) auoydsTal ITnH
WD NUTTAINIULD LSOTPE DT /SUOTIBDTUNWUWOD ISATY UTIRITED
JNUTTAINIUD)D LS6TTY (sesue)) °'oul ‘TINOSSTW baequy
JUTTAINIUS)D L5612 ‘dpul ‘TINOSSTW baequd
NUTTAINIUDD 95%19¢ *dul ’‘ejossuuli biequg
JUTTAINIUSD TYE0T2 ‘DUl ‘epTIoTd baequy
JNUTTAINUDD 9S£0¢T ‘DUl ‘S9TATTTIN Telasro)
SUOTIINTOS UTITAINIUS) DTI 'SUOT3NTOS T[oLAINIUSD
HUTTAINJIUS)D 662215 ‘dul ‘buTwoiMm JoO TLIAInjus)
JUTTAINUS)D S680€€ DT 'UTSUODSTM JO TOIAINIUDD
JNuTIAInaus) 809225 ‘dul ‘uojburysem JO TIILAINIUSD
JNUTTAINQUS) 6890TE ‘oul ‘uebTUSTW x9ddn JO TOIAINIUSD
NUTTAINIUD)D YLIZEY *DUI '3S9MU3N0OS a9yl JO TAaLAINIUSD
MUTTAINIUSD 0L60EE (spTsAeM) DTT ‘UTSUODSTM-ISSMPTW SU3 JO TBIAINJUSD
NUTTAINIUSD 65S60€E (dxzoyL) DTIT ‘UTSUODSTIM-ISSOMPTW 9Yl JO TSILAINIUSD
vE.H..m_H\ﬂ.HSUEmU PEGOEE (3TTTA®33BTd) DT ‘UTSUODSIM-ISSMPTW Syl JO TSIAIN3uUs)
uoneudsaq pueag Jo Auedwio) sy ssauisng Suteq VS sajery

<ge> <ze> <re> | <€T8>

surTAanius) e/q/p otyo yo Auedwop suoydsal peatun Auedwo) 8unesadp  <zT8>

sour ‘qurTAInGue) Auedwo) BulpjoH  <T18>

jupIAIngus) e/q/p oTyo jo Aueduwop suoydsiel pPsITUA Jajue) Supioday - <0T8>

wod - yuTTATnjueneueyong- usy  <OE0> AUI| BIEP U] PAIJUDP! U0SIad JO SSIPPY |lewW3 - SSAIPPY [lewd J0eIU0)  <6E0>

8e5T-zot (sre)  <OE0> dUY BILP UL payiuap] uosiad Jo JaquinN - ISqUINN BUOYd3[d] 198IU0D  <GED>

ueyong ‘M yjsuuLY e1ep s1y) Sulpaedal 10eIU0D PINOYS JYSN U0SISd - SWIBN 10BIU0)  <0E0>

5102 Jeaj weadosd  <0Z0>

OIHO d0 DIQ BWEeN BaIY ApNIS  <STO>

apo) ealy Apnis  <OTO>

T9500€

6180-090¢€

€10z Ainr

"ON [013U0) GINO/9860-090€ “ON |041U0D GINO

T8t wlod 324

w04 UoI3IR}|0) eIRQ
saiuedwo) Sunesadg (008)




€102/20/0L

NUTTAIN]US) $802vF DUl 'sex?s] Jo Auedwo) osuoydsTol poaTun
JuiTAInjusa) LIETTY sesue)y TeIJUSSYINOS Jo Auedwo) suoydsTal PS3TUN
JUTTAINIUSDD sozoLt | OUL ‘DT eTURATASUUSd JO Auedwo) suoydslol pPsaTun
JUTTAINIUa)D 19900¢€ oTyo Jo Auedwop suoydsal pe3tTun
JUTTAINIUID 8ET09T ‘pul ‘Assisp maN Jo Auedwo) suoydsTsSI PSITUN
SUON 2HBTITY sesue) JO Auedwo) SUOUYASTSL PSITUN
JNUTTAINIUSD z€80ZE ‘DUl ‘eueTpul JO AuRdwlo) SUOUASTSL Pe3ltun
JuTTAIN3US) LTETTY sesur)y ux231SeH JO Aurdwo) dUOUASTI], PoITUN
UTTAINIUD L8TZ9V Auedwop suoyds sl AJUNOD OSsed IH SYUL
JUTTAINIUDD SSTTEE DT ‘UTSUODSTM JO V¥SN 2uoydsTalL
MuTTAInjus) TSTIZY DT ‘dnoxs SUOTIeDTUNWWO) BIIDSAS
00 MUTTAINJIUL) 80TSTS (bUTWOAM) UOTIRIOAIOD ISBMO
D0 MUTTAINIUS)D 191525 (uoxbutysem) uotTieIOdIOD 3ISBMO
D0 MurTAInjus) LOTSOS (qean) uoTiexodio) 3seamd
D0 uTTAaInjus) €0TSLY (oyepI uISdYINOS) uUOTILIOdIO) IASSMD
D0 MUTTAIN3US) SYIS6E (e303eqg yanosg) uotierodio) 159MD
20 MurTAInjus) €9TSES (uobaxQ) uotjexodio) 1SOMD
20 NuTIAIN]UL) 29TSLY (oyepI UISYJIION) UOTIRIOCAIO) IsOMD
D0 MuTTAINIUS) pYTS8E (e303eQ YIION) uoTieIxodIo) 21SaMD
D0 IurTiInius) S0TS6% (ODTXSW MaN) uotilexodIo) ISSMD
D0 NUTTAINIUS) €TSLE (exseIgesN) UOTIJIBIOAIO) 2I59MD
00 MuTFAInius) $0TS8% (euejuol) uoTIRIOCAIOD IASOMD
D0 uTTAINnius) ZYIS9E (e1089UUTW) uoTARIOCAIOD 3ASIMD
uopjeussaq pueag Jo Auedwio) sy ssaujsng Suieg VS sajeliyy
<ge> <ge> <te> P <ET8>
SuTTAInausy e/q/p oTyo Fo Auedwop suoydssl PSITUN Auedwio) sunesadp  <zT8>
-our ‘yupIATnguSD Auedwo) Suipjoy  <TT8>
surThinjusy v/q/p oT4o Jo Auedwop suoyds(sl peITUN Japte) duoday - <0T8>
woo* yuTTAINaUSDEURYSoNg-usy  <OE0> SUI| B3RP Ul PalIAUap] uosiad JO SSaIPPY |lew] - SSAIPPY |lewd 10.IU0)  <6E0>
gesT-zoe (sre)  <OE0>3Ull BIep Ul payiuap! uosJad JO JAqWINYN - JAqWNN duoyda|a} 12eIU0)  <GEQ>
ueyong M yisuusy e3ep siyl Suip1e3al 10ejU0D PINOYS JYSN UOSId - SWIBN J0BIU0D  <OE0>
102 Jeap weadord  <OZ0>
OIHO 40 DIO SweN ealy Apnis  <GT0>
19900€ 9po) ealy Apnis  <0TO>
€T0Z Ainr
6T80-090€ "ON [013U0D GINO/9860-090€ ‘ON |01IU0D GINO W04 uoidg|io) eleq
T8 Wlod 334 sajuedwo) Sunesado (008)




€102/20/01

JUTTAINIUSD 195062 (eessauus]l) OT1 '3ISeaylnosg suoydalsl POITUN

NUTTAINUSD L9S06T (eTutbaTA) OT1 ‘23sesyinos suoydsTel PelTUN

3s9M SY3 JO JUuTTAINuUa) sests | (BuTwoAMm) 3sem 9yl Jo Auedwo) suoydsTal pelTun

JUTTAINIUS)D S6STLE (exsexgsN) 3ssM syl jo Auedwo) suoydsTsl peiTun

{UTIAINIUSD 00%2TS (uo3buTysem) 3IsemylaIoN aUy3x Jo Auedwo) suoydelsl PLSITUN

NUTTAINQUSD 00%zES (uobaxp) assmylIoN 242 Jo Auedwop suoydsTel peiTUA

SPUTTOIR) 8yl FO NUTTAINIUSD 905052 DT SeurToxe) syl Jo Aueduwo) auoydsTSL PaiTun

uofjeudisaq pueug 10 Auedwo) sy ssausng Suieq VS sajel|iyy
: <ge> <ze> <1e> . | <€T8>
surTAanjusp e/q/p orTyo jo Auedmop suoydsel peITUA Auedwo) Bunessdp  <¢I8>
sour yurTAInius) Auedwo) ulploH  <TT8>
surgAanjus) e/q/p oTyo Fo Auedwop suoydeisi pPe93Tun Japie) Supiodsy - <01g>
wod - yurTAInjusogueyong-uay  <QE0> |Ul| elep ul paynuapl uostad JO SSAIPPY |1ew - SSIPPY [lew Deuo)  <6EQD>
sceT-zot (sre)  <OEO> Ul BIEP UI PalIuapl uosiad JO 2NN - JaqUINN auoyda@L 19eIu0)  <GE0>
ueyng M YIBUUSY e3ep S|y} uIp1e8al 19BIU0D PINOYS DS UOSIad - SWEN 3083U0D  <0E0>
10T Jeap wesdodd  <0Z0>
OIHO 40 DIA Swep ealy Apmis  <ST0>
19900€ 8po) ealy Apnis  <0TO>
€T0C AInr
6T80-090€ "ON |03U0) 8INO/9860-090€ °*ON |043u0) N wJiog uondalio) eyeq
T8p wiod 204 satuedwo) Sunesado (008)




<1210> Terms & Conditions of Voice Telephony Lifeline Plans

CenturyLink has over 100 local exchange carriers (LECs) that serve as eligible
telecommunications carriers (ETCs) providing Lifeline discounts on local telephone service for
qualifying low-income customers in thirty-seven states. Each LEC’s local tariff contains the
terms and conditions of voice telephony service plans generally available to CenturyLink
residential customers. Lifeline provides discounts on CenturyLink residential service plans that
include voice telephony service. Lifeline discounts provided to qualified recipients include the
$9.25 per month federal discount plus state discounts, if available. Tribal Lifeline recipients
receive an additional federal Lifeline discount of up to $25 per month. Eligible residents residing
on Tribal lands in areas where CenturyLink receives universal service high-cost support can
also receive a Tribal Link Up credit of hot more than $100 against one customary service
initiation fee a a primary residence.

CenturyLink’s flat-rated residential service plans provide unlimited local calling. Lifeline
discounts also may be applied to local residential service plans that include a certain amount of
local minutes or calls at a flat-rate and then have additional charges for minutes or calls beyond
those included in the plan. Lifeline discounts may be applied to bundled service packages that
include voice telephony services, such as bundles with intemet service and/or video service.
Lifeline discounts may also apply to voice service plans that include optional calling features
such as caller ID, call waiting, and voicemail.

Toll service is available to customers receiving Lifeline discounts in the same manner that it is
available to non-Lifeline customers. Toll limitation service is available to Lifeline customers at
no charge.

Information concerning CenturyLink’s Lifeline program can be found on our Lifeline web page at
hitp://www.centurylink.com/Pages/Support/LifeLine/

A link to the CenturyLink tariff that includes the terms and conditions of this ETC'’s Lifeline
offering is included in response to line 1220.



NOTES APPLICABLE TO FORM 481 FILING:

1.

(100) The Federal Communications Commission in FCC DA 13-332 adopted March 5,
2013, waived the requirement that price cap recipients of frozen support or incremental
support file five-year plans by July 1, 2013 (subsequently changed to October 15, 2013).

(200-210) Outages are reported using the criteria provided in 47 C.F.R §54.313, which

differs from the criteria in 47 C.F.R. §4.5, which is the basis for reporting outages to the
Federal Communications Commission. Therefore, some outages may not have NORS
numbers.

(300-310) CenturyLink does not have any outstanding requests for voice service from
2012 that are unfilled at the time of this filing.

(320-330) Unfilled service requests for broadband are not required to be reported in this
year’s filing.

(410) Complaints per 1,000 access lines are reported as complaints to any federal
and/or state agency.

(430-450) Number of complaints for broadband are not required to be reported in this
year’s filing.

(700-710) Company price offering for both voice and broadband are not required to be
reported in this year’s filing.

(1000-1010) Voice services rate comparability is not required to be reported in this
year's filing.

(3000-3005) This is not applicable to this company as it is considered to be a Federal
Price Cap Carrier or an affiliate associated with a Federal Price Cap Carrier for the
purposes of this filing.
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