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Sprint 

Ohio 

Case N0.O8-439-TP-COI 

To: Public Utilities Commission 

Beth Btackmer 

180 East Broad Street 

Columbus, OH 43215 

Ohio Relay Outreach Report - 7-2012 to 6-2013 

Event City Target Audience 
Number of 

Participants 
Present Demo Exhibit 

From: Sprint, Emma Danielson 

2055 W. lies Avenue, Suite D 

Springfield, IL 62704 

What materials 
were 

distributed? 

Success or 
not? 

Reasons? 

7/5-6/2012 

7/6/2012 

7/13/2Q12 

7/14/2012 

7/28/2012 

8/4/2012 

8/14/2012 

8/22/2012 

9/9/2012 

9/14/2012 

9/17-18/12 

National Association 
of the Deaf 
Convention 

Customer Training 

CapTel Training 

CSDHH Picnic 

Deaf Black Advocates 
Conference 

HL/VA Ohio Chapter 
Leaders Conference 

Rally for Wellness 
Health Fair 

One-on-One Training 

Columbus Colony 
Housing's Fall 
Festival 

NOCCCI&OH 
Chapter AB Bell 
Conference 

Disability Jobs 
Summit: Connecting 
& Building 
Partnerships 

Louisville, KY 

Wheelersburg, 
WVA 

Columbus 

Lake White 

Middlesburg 
Heights 

Newark 

The Ohio State 
University-
Columbus 

Smithville 

Westerville 

Akron 

Columbus 

NAD Convention 
attendees, 
professionals, 
families 

Kes Keene 

Relay Ohio/CapTel 
trainers 

Deaf and Hard of 
Hearing individuals 
and their families 
and friends 

Deaf and Hard of 
Hearing individuals 
and their families 
and friends 

HL/\A leaders, 
trainers and 
members 

OSU students, staff, 
professionals in 
health industries, 
Hospital reps 

2 people 

Deaf, hard of 
hearing and deaf-
blind individuals 
and their families, 
senior citizens, 
friends of CCH 

Professionals, 
members of AB Bell 
Association 

Employers, 
vocational 
rehabilitation 
counselors & 
coordinators, 
vocational 
consultants, 
supervisors, mental 
health and 
developmental 
disabilities 
professionals, 
educators, 
individuals with 
disabilities and their 
families 

3000 

3 

10 

130 

60 

50 

2,500 

2 

900 

200 

500 

Exhibit 

1-1 training 

Presentation/ 
Demonstration 

Presentation 

Exhibit 

Exhibit 

Exhibit 

Demonstration 

Exhibit/Demonstration 

Exhibit/Demonstration 

Exhibit/Demonstration 

Relay 
Ohio/CapTel 8401 

CapTel brochure 
and flyers 

CapTel packets, 
8401 flyers, 
PowerPoint 
presentations 
from the Denver, 
CO training 

Flyers on CapTel 
and Relay Ohio 
were passed out 

Relay Ohio 
brochures, 
CapTel 800/8001 
flyers 

Relay Ohio 
brochures, 
CapTel 800/8001 
flyers 

Relay Ohio 
brochures, 
CapTel 800/8001 
flyers 

CapTel brochure 
and order forms 

Relay Ohio 
brochures, 
CapTel flyers 

Relay Ohio 
brochures, 
CapTel flyers 

Relay Ohio 
brochures, 
CapTel flyers 

YES 

YES 

YES 

YES 

YES 

YES 

YES 

YES 

YES 

YES 

YES 

Reached out new 
customers that haven't 
seen/met in Ohio 

New CapTel customer 

All Relay Ohio/CapTel 
trainers are now updated 
with 8401 and other 
technical issues for Relay 
Ohio. 

Possible new CapTel 
customers. Will follow up 

Did a lot of CapTel phone 
demonstrations as 
requested. May get new 
CapTel phone users 

Educated new people and 
answered questions about 
the new 8401 phone 

Educated a lot of new 
customers and even have 
some new leads to follow 
up. 

Considering purchasing a 
new CapTel phone 

Educated a lot of people 
about the CapTel 8401 and 
840. Also got a few leads -
will follow up on them. 

Educated many 
professionals and members 

Many people stopped by 
and asked about CapTel 
840 and 8401 so we were 
able to answer their 
questions. 
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Case NO.08-439-TP-COI 

To: Public Utilities Commission 

Beth Blackmer 

180 East Broad Street 

Columbus, OH 43215 

From: Sprint, Emma Danielson 

2055 W. lies Avenue, Suite D 

Springfield, IL 62704 

Ohio Relay Outreach Report - 7-2012 to 6-2013 

Date 

9/21/2012 

9/22/2012 

9/22/2012 

9/28/2012 

9/29/2012 

9/29/2012 

10/6/2012 

10/6/2012 

10/10/2012 

10/13/2012 

10/16/2012 

10/22/2012 

Event 

Columbus Catholic 
Services 

Ride DEAF Bike 
Challenge 

Dayton Deaf 
Awareness Day 

Orange Health & 
Wellness Fair 

OASLTA (Ohio 
American Sign 
Language Teachers 
Association 

Hearing Health 
Seminar hosted by 
Cochlear Americas 

Northwest Ohio 
Walk4Hearing2012 

WRAAA Senior 
Wellness Expo 2012 

St. Vincent Charity 
Medical Center 

HLAA Local Chapter-
Columbus 

Defense Logistics 
Agency (DLA) 

OSSPEAC (Ohio 
Speech Pathology 
Educational) Fall 
Conference 2012 

City 

Columbus 

Plain City 

Dayton 

Pepper Pike 

Dayton 

Columbus 

Lima 

Parma 

Cleveland 

Columbus 

Columbus 

Columbus 

Target Audience 

Staff 

Cyclists, families 
and 

Deaf, hard of 
hearing and deaf-
blind individuals 
and their families, 
senior citizens, 
friends from Dayton 
area 

Health 
Professionals, 
patients, families, 
r̂ Qvr\mur\rX'y 
members 

Teachers, 
professionals, 
interpreters 

Professionals, 
family members 

Professionals, 
HLAA members. 
Families and 
Friends 

Senior Citizens, 
families and 
professionals 

Health 
Professionals, 
patients, families, 
community 
members 

HL/\A members and 
their families 

Federal Employees, 
Supervisors and 
Board 

Speech 
Pathologists, 
audiologists, school 
program 
coordinators, other 
professionals, 
parents 

Number of 
Participants 

7 

180 

600 

500 

41 

125 

70 

450 

300 

10 

24 

450 

Present Demo Exhibit 

Presentation and 
Demonstration 

Exhibit 

Exhibit/Demonstration 

Exhibit/Demonstration 

Exhibit/Demonstration 

Exhibit/Demonstration 

Exhibit/Demonstration 

Exhibit/Demonstration 

Exhibit/Demonstration 

Presentation 

Exhibit 

Exhibit/Demonstration 

What materials 
were 

distributed? 

Relay Ohio 
brochures, 
CapTel flyers 
and order forms 

Relay Ohio 
brochures, 
CapTel Flyers 
and Order forms 

Relay Ohio 
brochures, 
CapTel flyers 

Relay Ohio 
brochures, 
CapTel flyers 

Relay Ohio 
brochures, 
CapTel flyers 

Relay Ohio 
brochures, 
CapTel flyers 

Relay 
Ohio/CapTel 
brochures and 
flyers 

Relay 
Ohio/CapTel 
brochures and 
flyers 

Relay 
Ohio/CapTel 
brochures 

Relay 
Ohio/CapTel 
brochures and 
fivers 

Relay 
Ohio/CapTel 
brochures and 
flyers 

Relay 
Ohio/CapTel 
brochures and 
flyers 

Success or 
not? 

YES 

YES 

YES 

YES 

YES 

YES 

YES 

YES 

YES 

YES 

YES 

YES 

Reasons? 

Educated all staff about 
Relay Ohio and CapTel 
services 

Several cyclists with 
hearing loss plan to contact 
us for more information 
about CapTel 

Educated a lot of people 
about the CapTel 8401 and 
840. Also got a few leads ~ 
will follow up on them. 

Many people are now aware 
of Relay Ohio and CapTel 
services. 

Educated many, teachers, 
professionals and OASLTA 
members 

Educated many 
professionals and 
members. Also associated 
with Cochlear America. 

More HLAA members aware 
of CapTel phones and 3 
possible new users 

Many senior citizens are 
educated more about the 
Relay Ohio and CapTel 
services 

Many Health Professionals 
and community members 
know about Relay Ohio and 
CapTel services. 

New HL/VA members 
educated about services 

2 Federal Employees were 
interested in getting CapTel 
phones for their work. 

More people educated 
about the Relay 
Ohio/CapTel services. Got 
2 possible new trainers for 
Relay Ohio team. 
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Case N0.O8-439-TP-COI 

To; Public Utilities Commission 

Beth Blackmer 

180 East Broad Street 

Columbus, OH 43215 

From: Sprint, Emma Danielson 

2055 W. lies Avenue, Suite D 

Springfield, IL 62704 

Ohio Relay Outreach Report - 7-2012 to 6-2013 

Date 

11/1-2/2012 
AND 11/5/12 

11/10/2012 

11/12/2012 

11/17/2012 

11/19/2012 

11/30/2012 

12/14/2012 

12/17/2012 

1/21/2013 

1/30-31/13 

2/20/2013 

2/22/2013 

2/25/2013 

2/26/2013 

Event 

1 New CapTel User 

2012 Jam 

Hamilton County Call 
Center 

1 St Annual Deaf 
Festival 

New Possible CapTel 
user 

National Association 
of Social Workers 
Conference 

Ohio Relay 
Consumer Committee 
Meeting 

New CapTel User 

New CapTel User 

2013 Brunswick 
Senior Expo & Chili 
Cook Off 

Winter Legislative 
Conference 

Madison Township 

Ohio Academy of 
Audiology 
Conference 

D.S.C. 

Mid-Ohio 

City 

Waverly 

Blacklick 

Cincinnati 

Struthers 

Findlay 

Polaris 

Columbus 

Cleveland 

Dublin 

Brunswick 

Columbus 

Mansfield 

Columbus 

Mf. Gilead 

Mt.Gilead 

Target Audience 

1 new CapTel user 

Eastpointe 
members, 
community and 
professionals 

Call Center 
dispatchers 

Church, Community 
and families 

1 new CapTel user 

Social Workers, 
Supervisors, other 
professionals 

ORCC members 
and other 
professionals 

1 new CapTel user 

1 new CapTel User 

Senior Citizens, 
families and 
professionals 

Social Workers, 
Supervisors, other 
professionals 

EMS/Flremen 

Audiologists, ENT 
professionals, and 
school personnel 

President of D.S.C 
Security 

Audiologist 

Number of 
Participants 

80 

1 

1 

2 

500 

600 

11 

200 

1 

1 

Present Demo Exhibit 

Demonstration/Technical 
Assistance 

Exhibit/Demonstration 

Presentation/ 
Demonstration 

Exhibit/Demonstration 

Demonstration - 50 minutes 
on phone 

Exhibit 

Meeting 

Demonstration on phone 45 
minutes 

Demonstration and 
Technical Support 

Exhibit 

Exhibit 

Presentation/ 
Demonstration 

Exhibit 

Demonstration 

Demonstration 

What materials 
were 

distributed? 

CapTel handout 

Relay 
Ohio/CapTel 
brochures and 
handouts 

Relay 
Ohio/CapTel 
brochures and 
flyers 

Relay Ohio & 
CapTel flyers 

CapTel 

Relay 
Ohio/CapTel 
brochures, flyers 
and handouts 

Relay 
Ohio/CapTel 
issues were 
discussed 

CapTel 

CapTel 8401 

Relay Ohio and 
CapTel 
brochures, 
flyers, and 
handouts 

Relay Ohio and 
CapTel 
brochures, 
flyers, and 
handouts 

Relay 
Ohio/CapTel 
brochures 

Relay Ohio and 
CapTel 
brochures, 
flyers, and 
handouts 

Relay 
Ohio/CapTel 

Relay 
Ohio/CapTel 

Success or 
not? 

YES 

YES 

YES 

YES 

YES 

YES 

YES 

YES 

YES 

YES 

YES 

YES 

YES 

Yes 

Yes 

Reasons? 

New CapTel User all set up 
now. 

1 new possible trainer and 
several people educated 

More dispatchers 
understand how Relay Ohio 
and CapTel users make 
their calls and how they 
should handle such calls 

Educated new people in 
that area 

Ended up purchasing the 
8401 CapTel phone 

More educated people now; 
Also got a couple leads for 
future presentations and/or 
demonstrations 

ORCC members get to 
meet Relay Ohio/CapTel 
trainers 

Purchased 8401 CapTel & 
will install it soon 

New CapTel User! 

More Senior Citizens 
educated 

More legislators, aids, state 
workers and other 
professionals educated 

Educated and aware about 
Relay Ohio 

More people aware of Relay 
Ohio/CapTel 

Interested in ordering a few 
units for his company 

Invited to attend ENT board 
meeting 
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Date 

3/2/2013 

3/5/2013 

3/9/2013 

3/14/2013 

3/14/2013 

3/15/2013 

3/18/2013 

3/19/2013 

3/23/2013 

3/30/2013 

4/4/2013 

4/4/2013 

4/5/2013 

4/8/2013 

Event 

Mansfield Deaf Club 

Senior Manor Homes 

The Anderson Twins 
Community Show 

One-on-One Training 

Senior Manor Homes 

67th Annual Ohio-
Speech-Language 
Association 
Convention 

One-on-One Training 

One-on-One Training 

Dayton/Cincinnati 
Walk4Hearing Kickoff 
Party 

Serving Our Seniors 
(SOS) Day 

One-on-One Training 

OSU-FLC Career 
Night 

One-on-One Training 

One-on-One Training 

City 

Shelby 

Bucyrus 

Westerville 

Worthington 

Bucyrus 

Columbus 

Worthington 

Toledo/VP 

Dayton 

Westerville 

Worthington 

Columbus 

Portsmouth 

Portsmouth 

Target Audience 

Deaf/ HH 
Communities 

Emma Shiolh 

Deaf/HH/ASL 
Students/Families/P 
rofessionals 

New CapTel Trainer 

Senior Citizens and 
Professionals 

Speech 
Pathologists, 
audiologists, school 
program 
coordinators, other 
professionals, 
parents 

New CapTel Trainer 

New CapTel Trainer 

Walk4Hearing 
Participants, HLAA 
members and 
families 

Senior Citizens, 
Westerville 
Residents, families 
and students 

New CapTel Trainer 

College Students 

3 potential new 
customers 

Will Lanigan 

Number of 
Participants 

24 

2 

350 

1 

40 

700 

1 

1 

100 

30 

1 

30 

3 

1 

Present Demo Exhibit 

P/D 

Demonstration 

Exhibit 

Training 

Presentation/Demonstratio 
n 

Exhibit 

Training 

Training 

Exhibit 

Exhibit 

Training 

Exhibit 

Demonstration 

Demonstration 

What materials 
were 

distributed? 

Relay 
Ohio/CapTel 

CapTel 

Relay 
Ohio/CapTel 

Relay 
Ohio/CapTel 

CapTel 

Relay 
Ohio/CapTel 

Relay 
Ohio/CapTel 

Relay 
Ohio/CapTel 

Relay 
Ohio/CapTel 

Relay 
Ohio/CapTel 

Relay 
Ohio/CapTel 

Relay 
Ohio/CapTel 

CapTel 

CapTel 

Success or 
not? 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Reasons? 

Some are interested in 
getting CapTel 

Returning again on 3/14/13 
to do another workshop 
with more people there 

More people educated 
about Relay Ohio and 
CapTel 

New Trainer for the 
Northwest/Dayton Area 

Very beneficial for Senior 
Citizens to have 
independence with CapTel. 
Home considering 
purchasing one. 

More professionals 
educated about Relay Ohio 
and CapTel 

New Trainer for Statewide 

New Trainer for the Toledo 
area 

More HLAA members aware 
of Relay Ohio/CapTel 
services 

More Senior Citizens aware 
of Relay Ohio/CapTel 

New CapTel trainer on the 
team (Last one to complete 
the replacements) 

A lot of interest and met 
several hoh students 

Potential customers 

Demonstrated the 8401 
phone and did a lot of 
hands on to learn how to 
use it 
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Date 

4/9/2013 

4/17/2013 

4/16/2013 

4/28/2013 

5/9/2013 

5/14/2013 

5/16/2013 

5/16/2013 

5/17/2013 

5/17-18/2013 

5/17-18/2013 

5/20/2013 

5/21/2013 

5/21/2013 

5/24/2013 

Event 

One-on-One Training 

South Webster High 
School 

WRAAA Senior 
Wellness Expo 2013 

Father & Mother Deaf 
Day 

Hamilton County Call 
Center 

Preble County 
Council on Aging 

Bristol Village 
Retirement Center 

Huron Senior Citizens 
Day 

Ashland County 
Council on Aging 
Senior Health Fair 

OCRID Conference 

Ohio Deaf Bowling 
Association 
Tournament 

Christ Tunnel United 
Methodist Women's 
Club 

DACCA 

Medina County 
Senior Citizens Day 

Washington 
Elementary School 

City 

Portsmouth 

South Webster 

Beachwood 

Springfield 

Hamilton 

Eaton 

Waverly 

Huron 

Ashland 

Columbus 

Toledo 

Marietta 

Cincinnati 

Medina 

Hilliard 

Target Audience 

Cindy Wilson 

High School 
students, teachers, 
community 
members 

Senior Citizens 

Deaf Awareness 
Day 

Dispatch 911 
Responders 

Senior Citizen Day 

Residents 

Senior Citizens 

Senior Citizens 

Interpreters, 
professionals 

Deaf, Hard of 
Hearing people and 
their families and 
friends 

Women's Club 

Consumers, 
Professionals 

Senior Citizens, 
professionals, 
families 

Kids and Teachers 

Number of 
Participants 

1 

500 

100 

50 

12 

700 

33 

300 

500 

58 

Present Demo Exhibit 

Demonstration 

Exhibit 

Exhibit 

Presentation and Exhibit 

Presentation 

Exhibit 

Presentation 

Exhibit 

Exhibit 

Exhibit 

Exhibit 

Presentation 

Exhibit 

Exhibit 

Presentation 

What materials 
were 

distributed? 

CapTel 

Flyers on CapTel 
and Relay Ohio 
were passed out 

Relay 
Ohio/CapTel 

Relay 
Ohio/CapTel 
booklets and 
flyers 

Relay 
Ohio/CapTel 
flyers and 
booklets 

Relay 
Ohio/CapTel 
booklets and 
fivers 

Flyers 

Flyers 

Relay 
Ohio/CapTel 
booklets and 
flyers 

Relay 
Ohio/CapTel 
booklets and 
flyers 

Relay 
Ohio/CapTel 
booklets and 
flyers 

Relay 
Ohio/CapTel 
flyers and 
booklets 
Relay 
Ohio/CapTel 
booklets and 
fivers 
Relay 
Ohio/CapTel 
booklets and 
fivers 

Relay Ohio and 
CapTel info 

Success or 
not? 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Reasons? 

Provided more info about 
the 8401 

Provided information and 
educated potential 
customers 

Met a lot of Senior Citizens 
who never heard of CapTel 
before 

Several expresses interest 
in how to order CapTel 
phones. 

All dispatchers are 
educated on how to handle 
711 and CapTel calls 

More senior citizens 
interested in CapTel 
phones 

Provided info and answered 
questions about the CapTel 
phone as well as Relay 
Ohio services 

More educated people 

More senior citizens 
interested in CapTel 
phones 

More interpreters and other 
professionals aware of 
CapTel and Relay Ohio 

Few interested in 
purchasing new CapTel 
phones and/or using Relay 
Ohio services 

Several new future potential 
CapTel users 

More professionals know 
about Relay Ohio and 
CapTel services 

More senior citizens 
interested in CapTel 
phones 

More students and their 
families and teachers learn 
about Relay Ohio and 
CapTel 
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Date 

5/29/2013 

6/1/2013 

6/12/2013 

6/26/2013 

7/10/2013 

7/18/2013 

7/20/2013 

7/25/2013 

7/27-28/13 

8/13/2013 

8/28/2013 

Event 

Senior Health And 
Fitness Day 

Great Lakes CI 
Support Group 

WRAAA Senior 
Wellness Expo 2013 

WRAAA Senior 
Wellness Expo 2013 

7th Annual Picnic-
Village of the Falls 

Youth Leadership 
Conference 

Reinvent Yourself 
Wellness & Total 
Learning 

JCC Senior Center 
Celebration Fair 

WBNS-TV10 Health 
and Fitness Expo 

Central American 
Medical Outreach 
Program 

OSU Relay Health 
Fitness 

1 New CapTel User 

City 

Seven Hills 

Independence 

North Olmsted 

Cleveland 

Olmsted Falls 

Columbus 

Austinburg 

Cincinnati 

Columbus 

Orrville 

Columbus 

Cincinnati 

Target Audience 

Senior Citizens 

CI Recipients, 
professionals and 
families 

Senior Citizens 

Senior Citizens, 
professionals, 
families 

Senior Citizens 

Youth ages 16-20 

Senior Citizens 

Senior Citizens 

All ages 

CAMO staff and 
executive Director 

OSU students, 
professionals, 
families 

1 New CapTel User 

Number of 
Participants 

500 

400 

300 

50 

100 

150 

200 

2500 

4 

500 

1 

Present Demo Exhibit 

Exhibit 

Presentation and 
Demonstration 

Exhibit and 
Demonstrations 

Exhibit and 
Demonstrations 

Exhibit and Demo 

Exhibit and Demo 

Exhibit and Demo 

Exhibit and Demo 

Exhibit and Demo 

Exhibit and Demo 

Exhibit and Demo 

Demonstration and 
Training 

What materials 
were 

distributed? 

Relay 
Ohio/CapTel 
booklets and 
t l ^ e r ^ ^ ^ ^ 

Relay Ohio and 
CapTel info. 

Relay 
Ohio/CapTel 
booklets and 
flyers 

Relay Ohio and 
CapTel booklets 
and flyers 

Relay Ohio, 
CapTel 
brochures 

Relay Ohio, 
CapTel 
brochures 

CapTel and 
Relay Ohio 
Brochures, 
fivers 

Relay Ohio, 
CapTel 
brochures 

CapTel and 
Relay Ohio 
Brochures, 
flyers 

CapTel 

Relay Ohio and 
CapTel 
brochures 

CapTel 

Success or 
not? 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Reasons? 

Senior Citizens more aware 
of 711 services and CapTel 
services 

More CI recipients 
educated about CapTel 
phones and services 

More Senior Citizens 
educated and a few 
interested in purchasing 

Senior Citizens more aware 
of 711 services and CapTel 
services 

More people know about 
Relay Ohio and CapTel 

More Youth with 
Disabilities aware of Relay 
Ohio and CapTel 

New segment we never 
touched before 

More Senior Citizens know 
about Relay Ohio and 
CapTel- New venue for us 
this year 

We educated so many 
people during the 2-day 
Expo. 2500 - including 
providing Interpreters for 
the 2 day show 

Executive Director is now 
interested in purchasing a 
CapTel 

More people educated 
about Relay Ohio/CapTel 

She is now able to use her 
CapTel phone. She was 
ready to throw it outi 


