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James Parman Xtension Services, Inc. v.

April 21, 2011 Covista Communications, Inc.
Page 5 Page 7
1 JAMES PARMAN 1 then, you know, Qwest, Allnet, those companies,
2 being first duly sworn, testifies and says as 2  what was your position with the company?
3 follows: 3 A Sales. Sales and sales management.
4 CROSS-EXAMINATION 4 Q. Now, if I understood right then,
5 BY MR. GONZALES: 5 victory was begun in 20017
6 Q. Good moming, Mr. Parman. My name is 6 A Correct.
7  John Gonzales. We're here for your deposition 7 Q. Tell me about Victory. What type of
8 today. 8 company is it? What does it do?
9 Let's start, on the record, give us 9 A. Primarily an agent/reseller of
10 your full name and give us your professional 1o telecommunication services for companies like XSI,
11 address. 11 First Communications, AT&T, Sprint, XO, Global
12 A James E. Parman, IV. 1000 Ballpark 12 Crossing.
13 Way, Suite 315, Arlington, Texas, 76011. 13 Q. I am really playing catch-up in all of
12 Q. What business are you in? 14  this, this area here, this business.
15 A, Telecommunications. i5 A. Sure.
16 Q. Do you own your own company? 16 Q. Can you ¢xplain to me more¢ as a
17 Al Ido. 17  practical matter what it is that Victory does?
18 Q. I think the way that I'd like to 18 A, We procure and purchase telecom
19 proceed this moming is find out a little bit 19 products and resell it to businesses and other
20 about you personally and about your business 20  wholesalers.
21 dealings, and then move into the specifics of this |21 Q. If 1 start off with wanting to make a
22 case, if we can. 22  landline phone call, how does your company fit
23 Would that be okay? 23 into that process?
24 A Sure. 24 A We probably wouldn't. We would sell
Page 6 Page 8
1 Q. Allright. So tell me, just going into 1 you the service, but we wouldn't touch that call.
2 alittle bit about you, why don't we briefly 2 Q. All right. You don't do residential
3 describe your educational background. 3 service?
4 A University of Texas, bachelor's degree 4 A No.
5 in marketing. 5 Q. What services do you --
6 Q. About when was that? & A. Business services.
7 Al 1992, 7 Q Business services, okay.
8 Q Then that's the extent of your higher 8 And again, if I ask some preity basic
¢ education? 9 questions, I apologize. I want to make sure I
10 A It is. 10 understand.
11 Q. After that, why don't you take me 11 If I'm at a business, my company, my
12  through your jobs. 12 law firm here wants to make a phone call -- do you
13 Al Started with a company called Source 13 deal with wireless or wired?
14 Telecommunications which sold phone equipment. |14 A. Both.
15  Worked for them for a few years and went to a 15 Q. You deal with both, okay.
16 company called U.S. Long Distance, which wasa |16 Let's talk about wired phone calls. .
17 long-distance carrier, which got bought by Qwest. (17  Where do you fit into that process of my business
18 Then went to a company called Allnet, which got |18 line making phone calls day in and day out, your
19  bought by Frontier, which got bought by Global 19 company?
20 Crossing. When Global Crossing went bankrupt, I |20 A. We would simply provide the -- sell you
21 started Victory in 2001. 21 the service.
22 Q. Hold are you? 22 Q. And the service is what?
23 A, 42 in June. 23 A, Local phone service.
24 Q. When you were working for Source and 24 Who are you using here, where are we
Pages5-8(2) Realtime - Videoconferencing - Trial Presentation - Video Min-{-Seriptad
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Xtension Services, Inc. v. James Parman

Covista Communications, Inc, April 21, 2011
Page 9 Page 11
1 at? Columbus? 1 A Um-hmm.
2 Q. Yes. 2 Q. Victory Telecommunication, Inc., I've
3 A Is this Cincinnati Bell up here? 3 also seen something that's called Victory
2 Q. No. It would be AT&T or - 4 Communications.
5 A, Okay. So if we represented AT&T, we 5 A Sure.
6 will sell you the AT&T service, manage the 6 Q. What is that?
7  account, help you add services and for that, 7 A, Same company. Just a better marketing
8 receive commissions from AT&T. 8 name. Matches our website.
g Q. Why can't AT&T just do that itself? 9 Q. Okay. Is that a formal entity?
10 A They do. But obviously there's an 10 A It's a dba.
11 expense in having salespeople in the field and 11 Q. And is it registered to Victory
12 salaries, car allowances, insurance, that they 12 Telecommunications, Inc.?
13 don't have to pay agents to do that. 13 A Yes.
14 Q. Do you go to the businesses and direct 14 Q. I'm sorry. It's Victory Telecom, Inc.?
15  sell the businesses or are you somewhere morein |15 A. Right.
16 the middle of the chain here? 16 Q. And Victory Communications is
17 A We do both. 17 associated with Victory Telecom, Inc.?
18 Q. You do both, okay. 18 A Right.
19 Now Victory is a, what type of entity, 19 Q. Okay. Who is or what is Xtension
20 if you understand my question? 20 Services as far as, from your business?
21 Al C corp. 21 A, A vendor/partner.
22 Q. And what do you -- do you hold an 22 Q. Okay. Explain to me as a vendor what
23 officer position in it? 23 -- how that works with -- we'll just say Victory
24 A Yes. CEO. 24 for your company. Okay?
Page 10 Page 12
1 Q. T've also seen somewhere that you're 1 A, Cool. They acquire services from
2  also the president? 2 Verizon, X0, Global Crossing, and we help market
3 A Used to be president of sales and now 3 the services for them.
4 just moved to CEO. So we have another directorof | 2 Q. And so how do you -- you make money off
5 sales. 5 of the sale of the services that Xtension would
6 Q. When you were dealing with the matters 6 give to, say Covista?
7  in this case, with Covista, the 2009 time frame, 7 A, Correct.
8 you were the president -- 8 Q. All right. You said -- I was looking
8 A Yes. 9 for how you -- you said vendor/partner. You
10 Q. -- of Victory? 10 explained to me the vendor part. How are they a
11 A Right, 11 partner?
12 Q. Give me Victory's proper name, if you 12 A Well, for example, the Covista deal, we
13 can. 13 split everything 50/50. We do the marketing side;
14 A Victory Telecommunications, Inc. 14 they do the provisioning, operations, maintenance.
15 Q. Docs it have a physical plant? An 15 So -- and then we split all profits, or losses in
16 office building? 16 this case, 50/50.
17 Al Sure. That 1000 Ballpark Way which we 17 Q. And is there a specific written
18 spoke about earlier. At the time I believe wemay |18 agreement that outlines that relationship?
19 have been on Lamar Street. 19 A, Sure. Ibelieve you guys have that.
20 Q. And this was a company you began in 20 Q. Idon't -
21 2001 and you've been operating this companyup |21 A, Really?
22 through that, to today? 22 Q. -- think I do. But let's see. What do
23 A Sure. 23 you call that agreement? Or how would you refer
24 Q. Is that fair enough? 24 toit?
Min-t-Sepipt® Realtime - Vigeoconferencing - Trial Presentation - Video © (3)Pages9-12

Spectrum Reporting L1.C



James Parman
April 21, 2011

Xtension Services, Inc. v.
Covista Communications, Inc.

Page 13 Page 15
1 A I think they call it a referral agent 1 A First Communications acquired XSI.
2 agreement or agent agreement or referral partner 2 Q. And was a new agency agreement drafted?
3 agreement. i 3 A Yes,
4 MR. GONZALES: All right. Don, I don't a4 Q. All right. The agreement that was in
5 think you've given that to me because we were 5 place, let's say in 2009, if you know, would have
6 dealing with the protective order at the time. 6 been between Victory and who? Xtension or First
7 Do you have that? 7 Comm?
8 MR. MAUSAR: I have that with me today. | 8 A. Xtension -- I'm sorry, it was First
C} MR. GONZALES: Okay. ¢ Communications,
10 MR. MAUSAR: And as long as you agree (10 Q. All right. Is that the agreement you
11 to, you know, keep it under the protective order, 11 have in front of you?
12 which we're entering into, you know, you're 12 A, Yes.
13 welcome to use it today, I mean for purposes of 13 Q. Okay. Thanks.
14 the deposition. Tt will just be covered under the 14 Are we assuming that's a January?
15 order which I anticipate we're going to enter 15 A, That is January.
16 into. AmIright about that? 16 Q. Okay. Is that your handwriting?
17 MR. GONZALES: You're right about that 17 A That is my handwriting. It's nice,
18 If you want to get it out, I'm not going to -- 18 huh?
19 MR. MAUSAR: I have it here. 19 Q. All right. So what I'm looking at is
20 MR. GONZALES: -- deal with it right 20 the sales agency agreement that you've been
21 now. 21 talking about, it looks like it's dated the 9th of
22 MR. MAUSAR: It's all ready for you. 22  January of 2009. As you said on the record here,
23 BY MR. GONZALES: 23 it's between First Communications, Inc. and
24 Q. You call that a referral agent 24 Victory Telecom, Inc.?
Page 14 Page 16
1 agreement? 1 A Correct.
2 MR. MAUSAR: Let me -- giveus aminute | 2 Q. This also indicates that Victory
3 and let me see if he can identify that this is 3 Telecom is a Texas corporation?
4 exactly what he's talking about, 4 A That's right.
5 A, Sales agency agreement. 5 Q. And would your principal place of
& Q. And in general -- and if you need to 6 business be in Texas?
7 refer to the agreement there, you can. I want to 7 A Sure.
g8 take a closer look at it maybe on a break after a 8 Q. It says here that First Communications
9 little bit, but what you're telling me is that 9 is a Delaware corporation. Is that your
10 Victory has an agreement with Xtension Services {10 understanding?
11 called a Sales Agency Agreement. 11 A If that's what it says. I'm not sure
12 And what is your understanding of that 12  what their corporation is and how they're formed.
13 agreement? Who is the agent? Who is doingthe {13 Q. Okay. Now, help me understand then the
14 sales? 14 relationship between, as you understand it,
15 A. Victory would be the agent. 15 Victory, your company, Xtension Services and then
16 Q. And did you sign that agreement on 16 First Comm, who you have an agreement with?
17 behalf of Victory? 17 A T'm not sure I understand the question.
18 A, Idid. 18 Q. All right. We've talked about three
19 Q. And is that an agreement between 1¢ companies.
20 Victory and Xtension Services? 20 A Um-hmm,
21 A, As well as First Communications at this 21 Q. You're a sales agent with First Comm.
22 point. 22 A Correct.
23 Q. Okay. When you say at this point, what 23 Q Per this contract we have in front of
24 happened to change that agreement? 24 us.
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Page 17 Page 19
1 We're talking about Xtension Services 1 operate under your contract with Xtension Services
2 who you were a vendor/partner with. And you 2 for a while after that?
3 obviously are Victory. What's the interplay 3 A I don't recall that either. But I do
4 between those three companies? That's what I'm 4 know that it was in our best interest to get it up
5 trying to understand. 5 -- get to Akron and see the First Communications
6 A. 1 mean, obviously when First 6  guys as soon as possible.
7 Communications bought XSI, they acquired their 7 Q. What made you feel that way or why do
8 agent base, their customer base, their g8 you say that?
o relationships. 9 A Obviously we did a lot of business with
10 Q. So -- 10 Xtension Services and we wanted to meet the new
11 Al So there's an agreement just like that 11 people in town,
12  one for Xtension Services and Victory at some 12 Q. Xtension Services basically was a
13 point in time. 13 non-entity at some point?
14 Q. Okay. How long, if you remember -- 14 A, They were acquired.
15 A, I don't recall. 15 Q. Acquired, okay.
16 Q. Let me ask the question. It may be the 16 Who did you deal with at Xtension
17  same answer. 17  Services up until First Comm took over?
i8 For how long had you been working with 18 A. Dave Amos, Doug Funsch, Neil Broyles.
19 Xtension Services before First Comm came into the {19 Q. Who was the second gentleman?
20 picture? 20 A Doug Funsch.
21 A, A long time, but I don't recall exactly 21 Q. Can you spelil that?
22 when. 22 A F-au-n-g-c-h or c-s-h, one or the other.
23 Q. You started in 2001. It could have 23 Q. And Dave's last name was?
24  been early 2000, I take it? 24 A Amos.
Page 18 Page 20
1 A. 2003 maybe. It's been a long time. 1 Q. Amos.
2 Q. So again, a lot of this is just, 2 And I've met Mr. Broyles.
3 Mr. Parman, me trying to understand it so I can 3 Is Mr. Amos or Mr. Funsch still with
4 askintelligent questions at some point of you. 4 either Xtension Services or First Comm?
5 You've got an agreement with Xtension 5 A. Dave is retired and Doug moved onto
6 Services that Victory is a part of. And it's in 6 another company.
7  writing, I take it? 7 Q. Were either of them in place in the,
8 A Yes. 8 let's just use this January 9, 2009 time frame?
s Q. And this agreement basically outlines s A 1 believe -- I don't recall when First
10 how you're going to get paid and what kind of job {10 Communications bought XSI, once again. But Doug,
11 function you'd have as that agent? 11 Ibelicve, signed that contract, so obviously he
12 A Sure. i2  was involved.
13 Q. Are those yearly agreements, if you 13 Q. And what role did Mr. Broyles play in
14 know? Oris it a standing agreement? 14 - inyour agency agreement with First Comm?
15 A, That one has a term on it. Ithink 15 Al He's an operations guy, so -
16 it's three years. 16 Q. What's that? That doesn't mean
17 Q. Okay. And then is it my understanding 17  anything to me.
18  --is it your understanding then when First Comm |18 A. I deal with him on a daily basis on
19 took over, purchased Xtension Services, that it 19 operating the company and accounts and
20 also purchased the contract you had with Xtension |20 maintenance.
21 Services, your relationship? 21 Q. Now, was Mr. Broyles with Xtension
22 A I'm not sure. 22 Services at the time that First com acquired it?
23 Q. Okay. Were you required immediatelyto |23 A. Yes.
24 sign a new contract with First Comm or did you 24 Q. Do you know what his position was?
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Page 21 Page 23
1 A Operations of some sort. VP of 1 service agrcement?
2 operations or -- 2 A, Um-hmm.
3 Q. All right. And as far ag what you're 3 Q. ‘Was there -- I guess my question is
4 telling me then is when First Conun acquired it, 4  before -- sometimes I just have to make sure my
5 you still dealt with Mr. Broyles in a similar 5 records are straight.
6 fashion? 6 The master service agreement we have
7 A. Correct. Still did. 7  here in front of us is dated when? Let's try to
8 Q. Mr. Amos, was he with Xtension 8 pick that up. It might be on the last page.
9 Services? 9 Al March 3rd, 2008.
10 A, He was president or CEO. 10 Q. Okay. So my first question is, was
11 Q. Did he move over to First Comm, to your 11 there a master service agreement with Victory and
12  knowledge? 12  Covista before the one we have here with us today
13 A He stayed over for a little while as 13 before March 3rd, 2008?
14 any executive does in an acquisition until his 14 A, 1 don't believe there was.
15 golden parachute ran out. 15 Q. Do you know if Covista had any dealings
16 Q. Okay. Trying to put this into some 16 with, cither through yvou or independent of you,
17  perspective for you as far as timing. 17 with Xtension Services prior to the master service
18 It looks to me, since we have a date 18 agreement we have?
19 here of your agency agreement with First Comm, |13 A. I don't believe they did.
20 when did you first start dealing with my client, 20 Q. You don't believe they did?
21 Covista, in relationship to this -- you signed 21 A Yeah.
22 this on Janwary 9th of 2009. Before or after? 22 Q. Okay. Tell me the circumstances
23 A Ask me again, John. I'm sorry. 23 involved in you procuring this master service
24 Q. When did you first have dealings with 24 agreement with Covista.
Page 22 Page 24
1 Covista? 1 I'm trying to ask that general just to
2 A I've been dealing with Covista for a 2  get the conversation started. How did it come
3 longtime. Been doing this a long time. Scalot 3 about?
4 of vendors and a lot of customers have beeninand | 4 A. Mayhe ask me a little more -- I mean
5 out of my world. 5 what -- specifically what are you asking?
s Q. Did you know Mr. Mullin before this s Q. Well, how did you get the contract, I
7  January stuff came up? 7  guess?
8 A Idid. 8 Do you remember who you called or how
s Q. Do you remember how or under what 9 itcame about? Somebody called you?
10 circumstances? 10 A, You know, actually I was -- I had done
11 A The telecom industry is pretty small, 11  business with Covista as an agent in the past, so
12 so everybody knows everybody. 12 - sold their services. SoIknew a lot of the
13 Q. Okay. Was Covista, would you callthem |13 guys over there. And once we had a viable
14 acustomer or a client of Xtension Scrvices? 14 wholesale product that I thought they could use, I
15 Al At what point in time? 15 started calling on the account.
16 Q. When you -- you had the agency 16 Q. Do you remember who you first spoke to
17 agreement with Xtension Services during that 17  or who your main person was?
18 period of time, did you hook the two of themup? |18 A, John Lapham, Alex Skaalerud, Joe.
19 Covista and Xtension? 19 Q. What was the wholesale product that you
20 A They signed a Victory MSA, but that 20 were referencing?
21 Victory MSA was actually supported by Xtension |21 A. The Verizon product. Verizon TDM
22 Services and the services were provided by 22 produet.
23 Xtension. 23 Q. I'm sorry, T —
24 Q. All right. MSA must mean master 24 Al TDM.
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Page 25 Page 27 |
1 Q. So essentially a cold cali, but you had 1 that you knew at Covista from your past
2 some relationship there before to sell them this 2 association. He wasn't one of them.
3 Verizon product? 3 Was this a new name to you at the time
4 A Sure. Isold a lot of services for 4  this was signed?
5 Covista. They made a lot of money off of me. So | 5 A. 1t was.
6 [thought it a pretty easy sales call. 6 Q. Okay. Do you remember or do you know
7 Q. So let's look at the master service 7  what his position was?
g8 agreement so I can ask you a few questions. g8 A It says VP of sales right there on the
g A Sure. o signature page.
10 Q. Do you -- is this your company's 10 Q. I see that.
11 standard contract, or was it at the time? 11 A I'm assuming VP of sales.
12 Al It's actually a contract that was 12 Q. Maybe. Is that what you knew at the
13 adapted and drawn up by Xtension Services, And |13 time?
14 then we co-branded it Victory. 13 A He signed it VP of sales, so I would
15 Q. Were you a -- at the time this contract 15 assume he was be VP of sales or he wouldn't have
16 was signed with Covista, were you a captured agent |16  signed it that way.
17 of Xtension Services? 17 Q. All right. Looking at the first page,
i A No. Non-exclusive. 18 it says Monthly Usage Amount. Do you see that
19 Q. Non-exclusive. Did you have other 19 amount? It says $30,000?
20 coantracts then that you could have used for 20 A. Um-hmm.
21 clients like Covista that weren't drafted by -- by 21 Q. Why is that in there? What is that
22 Xtension Scrvices? 22 referring to?
23 Al I had other agreements with other 23 A, A credit reference number just so you
24 telecom companies, but none that were focusedin |24 can estimate how much the customer is going to
Page 26 Page 28
1 the wholesale arena. 1 bill
2 Q. So if I understand right then, you had 2 Q. How is it used?
3 this wholesale product. It was going to go 3 A Just --
4 through Xtension Services. 4 Q. Is that how much credit --
5 Al Right. 5 A. Exactly.
s Q. So you brought out the Xtension s Q. -- somebody has determined that Covista
7  Services-drafted contract? 7 had available?
8 A Correct. g8 A That's how much they -- this is Steve's
o Q. Okay. And it says here on the top, 9 handwriting -- or it's not my handwriting. Sol
10 Victory Communications, which was your dba, 10 assume that Steve anticipated that they would be
11 correct? 11 using around $30,000 a month worth of services.
12 A Um-hmm. 12 So then we use that number to determine whether
13 Q. I'm sotry, when I say your, I mean 13 their creditworthiness is justifiable to a
14 Victory's dba, correct? 14 $30,000-a-month account or should they be billed
15 A Correct. 15 weekly or should they pre-pay.
16 Q. Steve Smith is the contact name here. 16 Q. And do you remember what the
17 Do you remember Mr, Smith? 17 determination was on the creditworthiness?
18 A. I do. 18 A. I do not.
19 Q. Do you know why you were dealing with 19 Q. Because the contract went into effect,
20 him in particular? 20 can we assume that it was at least sufficient to
21 A, 1do not recall. Ithink he was the 21 cover the $30,000 a month?
22 guy that signed the contracts at the time 22 A Sure. Iwould assume that.
23 obviously. 23 Q. Okay. Look at that first paragraph
24 Q. You had mentioned a couple of people 24 there under Services.
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Page 29 Page 31
1 A Un-hmm, 1 the agreement, additional terms and conditions
2 Q. The only reference I see to Xtension 2 detailed at this website may be associated with
3 Services in this entire agreement would be in that 3 specific services.
4 first paragraph. Am I correct in that? 4 So I think either one of them would
5 A. I believe so. 5 apply.
g Q. And what it says -- and again, I'm just 6 Q. Let me let you read a couple of more
7 to make our record clear. It says that -- 'm 7  sentences down, okay.
8 going to go down to the one sentence right before 8 And I read it slow so we can get it
9 where it gives the website, if you see where I am 9 into the record. If you read something for me, |
10 there. 10 might make you slow down a little bit.
11 It says, "In addition to these terms 11 "Any conflict between the two will be
12 and conditions, additional terms and conditions as |12 governed by the service-specific terms and
13 defailed at www . xtensionservices.com may be 13 conditions.”
14 associated with specific services." 14 What does that mean to you?
15 A Um-hmm. 15 A I'm not sure.
16 Q. Can you tell me what that is referring 16 Q. Okay. If you look down at paragraph 3,
17 to? 17 where it says Charges.
18 A. Sure. It's pretty standard in our 18 A Okay.
19 industry to reference a website for additional 19 Q. And there's some discussion,
20 terms and conditions. And that's what they're 20  Mr. Parman, in this lawsuit that when rates are
21 doing here. 21 changed, that there's a 30-day rate notification.
22 Q. Do you have a copy of the terms and 22 A, Ibelieve it's 21 days.
23 conditions that would be applicable to this 23 Q. Okay. That's what I wanted to ask you.
24 contract in '08 from the website? 24 In this contract it's 21 days; is that
Page 30 Page 32
1 Al I don't have one with me, no, I don't. 1 right?
2 Q Do you know if the terms and conditions 2 Can we look at this language here,
3 on the website have ever been changed or updated | 3 because I'm not sure it makes sense tome as I
4 since the contract was signed? 4 readit.
5 A Since 20087 5 But look at the bottom, very bottom of
& Q. Yes. 6 that paragraph number 3, the last sentence, and it
7 A, I'm not sure, That's a question for 7  says, "In the event of increases in the underlying
g  Xtension Services. 8 carrier costs" — do you see where I'm reading?
s Q. Do you know what terms and conditions 9 A Yes.
10 might be on the website that would be different 10 Q. If you could read that there, "...on
11 than what would be in this master service 11 domestic and international rates, VT," which is
12 agreement off the top of your head? 12 your company, Victory, "...reserves the right to
13 A, No, not off the top of my head. 13 adjust the contracted domestic rates per minute
12 Q. Would you agree with me that if there's 14  with 21 days' written notice to customer."”
15 a conflict between the master service agreement 15 And that's what you were just talking
16 and what's on the website, the master service 16 about, correct?
17 agreement would apply? 17 A Correct.
18 MR. MAUSAR: I object to the extent 18 Q. But then it says, "...and international
19 that it calls for a legal conclusion. 19 rates per minute with 5 days' written notice.”
20 Go ahead, you can answer. 20 A. Right,
21 A, No, I would not agree with that. 21 Q. Allright. As I read that, that's only
22 Q. Which one, if there was a conflict, do 22 telling me that that's in the event of an increase
23 youbelieve would govern? 23 inthe costs.
24 Al It says in addition to these terms in 24 ‘What happens if there's a decrease in
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1 thecosts? Is there any notification 1 however that this is an aggregate revenue
2 requirements? 2 requirement which shall be averaged across all
3 A Sure. 3 active customer DS1 circuits.”
2 Q. What are they? 4 Did I read that correctly?
5 A, 1t should be 21 days, the same. 5 A Um-hoom,
6 Q. All right. What does that mean as a s Q. That's telling me that Covista, for
7  practical matter? 7  this contract, there is no minimum utilization
8 You're notifying Covista that the rates 8 requirement. Do you agree with that?
9 are going to change and you have to give them 21 9 A I'm not sure.
10 days' notice? 16 Q. Why would you —
11 A Correct. 11 A I'm not sure what the Xtension Services
12 Q. All right. If the rates were going to 12 ---the reference to the Xtension Services terms
13  decrease, are you telling me that Covista could 13  and conditions has on their website.
14 not take advantage of those decreases right away? |14 Q. If the website had a different amount
15 A, I would assume so. 15 for a minimum utilization, why would that apply
16 Q. They'd have to wait the 21 days? 16 over the written contract?
17 A Correct, 17 Al As I mentioned earlier, I'm not sure
18 Q. And if the rates were going to go up in 18 which one covers it -- which one is the govermning
19 21 days, they were going to go up, so Covista 19  body.
20 could adjust. Is that fair? 20 Q. When you put in here under this
21 A, Yes. 21 contract with my client, Covista, $0.00, did you
22 Q. Do you know where the discussion of 22 have that approved or did you have to go to
23 30 days comes in? 23 somebody at Xtension Services --
24 A There's a lot of different variations 24 Al I don't recall.
Page 34 Page 36
1 of our confract. Some have a 15-day international | 1 Q. What was your practice back then, if
2 rate notification -- it just depends on what kind 2 you remember?
3 of company you're dealing with. A lot of retail 3 A It's a long time ago, I don't recall.
4 enterprise customers don't like that 21-day 4 Done a lot of deals.
5 notification. At your law firm you probably dont | 5 Q. What?
6 want to move services in 21 days, so sometimes we | 6 A, T've done a lot of deals.
7 give a 30-day notice. 7 Q. Do you still do deals under similar
g Q. Would it make sense to you that when 8 contracts for Xtension?
o  Verizon notified First Comm, in this case, that it 9 A Under this contract?
10 would have had a 30-day -- 10 Q. Similar to this.
11 A, I'm not sure what their contract says. 11 A Similar to this, yes.
12 Q. Okay. Fair enough. 12 Q. Okay., When you -- do you -- are all of
13 If you would turn to the second page 13 your agreements under this paragraph 5 then, do
14 for me, if you would. 14 they state 0 minimum units?
15 Do you see number 5 there? 15 A No.
16 A. I do. 16 Q. Some have numbers in there then?
17 Q. It says Minimum Utilization 17 A. Sure,
18 Requirement. IfIcan read this to you again, so 18 Q. How do you make that determination or
19 that we see¢ if we have any disagreement asto the |19 does somebody else make it?
20 provision. 20 A. That's a good question. It'sona
21 "Each DS1 circuit used by customer for 21 customer-by-customer basis typically.
22 tenminating or originating services provisioned by |22 Q. Do you remember negotiating with
23 Victory under this agreement has a minimum monthly (23 Mr. Smith, or anybody from Covista, the numbers,
24 revenue requirement of 0 dollars ($0.00), provided {24 the $0.00 in here?
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1 A I don't recall that at all. 1 A Ido.
2 Q. Let's go to the last page if we could 2 Q What is it for the record?
3 and we'll wrap this document up. 3 A 1t's a telecom invoice.
4 A Sure, 1 Q. And it's an invoice that has Victory
5 Q. Hold on. Before I ask you about that, 5 Communications on the top left-hand corner; is
6 let me look at something. 6 that correct?
7 At the bottom there, I have to ask you, 7 A. Yes. Also with network provided by
8 because I can't read it, is that your signature? e Xtension Services.
9 A, That is. s Q. And what does that mean?
0 Q. And you were titled president, you 10 A They were providing the services and
11 would have been the president at that time? 11 Victory was the agent, just as we've discussed
12 A Correct. 12 before.
13 Q. Okay. At the time the master service 13 Q. Okay. But let me ask you this
14 agreement was signed, are you -- I think our date |14  question: What is the date on this invoice?
15 was what, March 3rd, 2008. Is it your 15 A, 6-7-2009 or 7-6-2009,
16 understanding then that you would have been an 16 Q. All right. And just for context
17 agent of Xtension Services and not an agent of 17 purposes, you signed an agency agreement with
1s  First Comm at that point? 18  First Comm January of '09.
19 A, Once again, I don't recall when First 19 A, Okay.
20 Communications acquired XSI. 20 Q. Would you agree with me that network
21 Q. T understand that. 21 was actually provided by First Comm at the time
22 A If it was prior to their acquisition, I 22 this bill was generated, not Xtension Services?
23 was an agent for Xtension Services, 23 A, I can't comment on that because I don't
24 Q. Okay. And maybe I'm assuming that when |24  know how they're operating, if their acquisition
Page 38 Page 40
1 you signed the agency agreement with First Comm is | 1 was complete at that time between Xtension
2 when you became an agent with them, which would | 2  Services and First Communications. They may have
3 have been later in date. This was January of '09. 3 been independently operating still at the time.
4 Al Not necessarily. 1 Q. Let's assume that the acquisition was
5 Q. Okay. You could have become -- you 5 finalized at or about the time you signed an
6 might have been an agent for them without a formal | 6  agency agreement, just for lack of a better date,
7 agreement prior to signing the formal agreement? 7  January of '09.
8 A. I'm not sure what they're acquisition 8 A Okay.
9 document, when they acquired XSI, what that s Q. Would you agree with me then that at
10 enfailed. 10 the time this bill was generated, network would
11 MR. GONZALES: Okay. And youmayhave |11  not have been provided by Xtension Services?
12 to answer if that way a couple of times for me, 12 A I would not agree with that.
13 and I apologize. 13 Q. Why?
14 The reason I ask that is that a bill 14 A I'm not sure how Xtension Services and
15 was sent out in this case to Covista. 15  First Communications were operating their company
16 Do you want to mark this as Exhibit 1? 16 providing services.
17 Let's go off the record. 17 Q. You seem to be indicating that Xtension
18 (A discussion is held off the record.) 18 Services might have been a separate entity from
18 ----- 19 First Comm then at that time.
20 Thereupon, Deposition Exhibits 1 & 2 are 20 A, I'm not sure.
21 marked for purposes of identification. 21 Q. You don't know one way or the other?
22 ----- 22 A. That's a public company, so I'm sure
23 BY MR. GONZALES: 23 you could probably find that out pretty casily.
24 Q. Do vou recognize Exhibit 27 24 Q. What does network provided mean to you
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1 when you see those words? 1 Q. Or is that just for the agents?
2 Al They're providing a service. 2 A, Yes. Well, they would have access to a
3 Q. It also says remit to Xtension 3 customer portal.
4 Services; is that correct? 4 Q. And that's different than the portal
5 A. 1 believe it does. s youhad?
s Q. In Columbus, Ohio? s A. QOurs shows profit on there and theirs
7 A, Yep. 7  would just show what their minutes and costs were.
8 Q. If you look at this invoice, how is it 8 Q. Okay. You mentioned that the invoice
9 that you are paid or how is your commission based? | ¢ we have in front of us was not paid by Covista.
10 A On this one there was no commission 10 A Correct.
11 because they didn't pay their bill. 11 Q. What did your contract require of you
12 Q. They paid part of their bill though, 12 when that happened, when that happens?
13 right? 13 A My contract --
14 A. Not at this time they didn't. 14 Q. Talking about your agency agreement.
15 Q. Well, how would you have gotten paid? 15 A I was responsible for half the loss.
16 Imean, is it a percentage or is it — 16 Or a percent -- it's either 60 percent or 50/50.
17 A It's a percentage of profit, split in 17 We had a couple different deals.
18 profits. 18 Q. Okay. So the deal was you get X amount
19 Q. Do you have - does Victory -- did 19 of profit from a customer's traffic; and then on
20 Victory have any role in generating the invoice 20 the flip side, if there's a deficit, you would
21 that we see as Exhibit 2? 21 also share in that?
22 A No. 22 A, Sure. If they go bad debt and don't
23 Q. Do you review these in any way before 23 pay their bills, we share that.
24 they go out? 24 Q. Okay. And to date, have you made that
Page 42 Page 44
1 A Yes. 1 lossup?
2 Q. What do you do as far as reviewing 2 Al Paid it 100 percent.
3 them? 3 Q. It is already paid?
4 Let me back up. I asked you if you had 1 Al Yes, 100 percent.
5 anyroleinit, 5 Q. When you say 100 percent, 100 percent
6 A. Okay. 6 of what?
7 Q. You said no, 7 Al Of the percentage of my piece.
8 A. Okay. 8 Q. What's the amount of that?
9 Q. Maybe you misunderstood or maybe [ s A. I don't recall. It's a lot.
10 misunderstood what we were talking about. 10 Q. Is there a way that we can get that
11 What role do you play in the invoicing 11 specific number from you, if not now, at some
12 process before it's actually shipped to the 12 point?
13 customer? 13 A You can probably get it from Xtension.
14 A None in the actual invoicing process. 14  You can get the total bad debt amount from
15 But all this information -- this is obviously a 15 Xtension and then in that contract, it has the
16 monthly invoice, all this information is viewable |16 percentages of what - how we split it and
17  ona weekly basis via web portal. 17 probably do some easy math and determine what my
18 Q. And that allows you, at your office, to 18 cost was on it.
19 track the traffic that's going across; is that 18 Q. My understanding from talking with
20 accurate? 20  Mr. Broyles was that you had paid it over time,
21 A Sure, 21 not just in one check?
22 Q. Is that something that Covista would 22 A, Correct, three months.
23 have had access to, the same portal? 23 Q. I'm sorry?
24 A Yes. 24 A Three months.
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1 Q. And at the time he didn't have those 1 A Um-hmm.
2 final numbers. 2 Q. And it says total bad debt cost. Yet
3 A And I don't either. 3 onthebill it says $267,926.
4 MR. MAUSAR: Only you know. 1 wouldn't | 4 Do you know where there's a difference
5 testify unless you know. It's a number we can 5 between those two numbers?
6 always provide to him. 6 A It's probably the profit, would be my
7 Q. Give me an idea what you've got there 7 guess.
8  with the understanding then -- 8 MR. MAUSAR: Huh-uh.
9 A, It's north of $100,000. 9 A I'm not sure.
10 Q. I mean, do you have it specific there 10 Q. Okay. Were you involved in the -- were
11 in front of you and we can agree that it may 11 you involved in the negotiations as far as Covista
12 change? 12 paying some or a portion or all of this bill?
13 Al $137,000 was Victory's portion. 13 A, I was initially.
14 MR. MAUSAR: Fill out the entire number {14 Q. Do you remember how that was resolved?
15 if you would just for -- 15 Al Ido not.
16 THE WITNESS: The grand total? 16 Q. Do you recognize that Covista did pay
17 MR. MAUSAR: No, this one here. You 17 something towards this invoice?
18 said - 18 A, They did.
19 A $137,423.75. 19 Q. Do you know what that payment was based
20 MR. MAUSAR: Here John, here is what 20 upon?
21 he's looking at. 21 MR. MAUSAR: I I can just state an
22 Q. And it's 60 percent? 22 objection. You said paid towards this invoice.
23 A Correct. We were -- like I said, I had 23 MR. GONZALES: Yes, 1did.
24 several different deals. Ihad some deals at 24 MR. MAUSAR: Are you talking about a
Page 46 Page 48
1 50/50, some deals at 60/40, some deals at 40/60. 1 specific invoice or are you talking about the
2  But this one was obviously 60/40. 2 collective balance due?
3 Q. And if Tunderstand this correctly, 3 MR. GONZALES: I'm talking about
4 that Covista paid the full amount of Exhibit B 4 Exhibit B,
5 ({sic), the invoice, you would have received 60 5 MR. MAUSAR: Okay.
6 percent of the profit? 6 A What was the question again, John?
7 A. Correct. 7 Q. Did -- do you know what Covista's
8 Q. And because Covista didn't pay that 8 payment was based upon?
9  bill, you were responsible for 60 percent of the 9 A I don't recall.
10 loss? 10 Q. All right. What do you recall of the
11 Al Right. 11 discussions you were involved in as far as trying
12 Q. Do you know or do you understand how 12 to get Covista to make a payment or -
13 the total bad debt costs were calculated by 13 A, I remember the strategy being geiting
14 Xtension Services as we're looking at this 14 as much out of them as possible and then figure
15 document? 15 out the rest after that.
16 A. Yes. 16 MR. MAUSAR: If I could, you referenced
17 Q. And you were comfortable with the way 17  Exhibit B and I think you meant to say Exhibit 2.
18 it was done or did you have some questions or 18 MR. GONZALES: I did. We're not doing
19 arguments about it at the time? 19  Asand Bs today.
20 A, No. Imean -- yes, I was comfortable. 20 Q. Let's talk about, then, what happened
21 Q. The reason [ ask that is that the total 21 to create this deficit, as far as Covista's bill,
22 number here appears, on the document Mr. Mausar |22  if we can.
23 gave me, to be $229,039. 23 A Okay.
24 Do you see that number? 24 Q. It's easier for me to walk through
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1 things in a chronology so that's why I always 1 A. Correct.
2  start you back at the beginning. 2 Q. Okay. But you didn't have any other
3 We've got a master service agreement 3 DS83s with Covista?
4 that you and Mr. Smith entered into that we locked | 4 A. One connected to Covista, correct.
s at there, Exhibit 1, in '08. 5 Q. Okay. Were you attempting to sell
€ What happened with the account, if you 6 Covista other DS3 connections for other vendors
7 remember, with Covista, starting after the master 7  that you dealt with or providers?
8 service agreement is signed? 8 A. One of our agents was attempting to.
9 Did Covista immediately start running s Q. Now, that would have been traffic
10 traffic? 10 flowing from Covista to the DS3 and out on
11 Al I believe we ordered a DS3 to connect 11 Verizon's network or other providers' networks,
12 Covista to Verizon. 12 that's what you're talking about, right?
13 Q. For a person unfamiliar with your 13 A No.
14 field, a DS3 is what? 14 Q. Okay. Where am I wrong on that?
15 A. 672 phone lines basically. 15 A. So the DS3 that was provided by
16 Q. And you have to order it why? 16 Verizon?
17 A. So you can connect Verizon's network to 17 Q. Yeah.
18 Covista's network. 18 Al Could only be -- could only provide --
19 Q. Is this a physical device? 19 Ithink it's important to emphasize they only
20 A, Sure. 20 could provide Verizon services.
21 Q. And where is it located geographically? 21 Q. Okay. And then you could go to the
22 A, I don't remember where we connected to 22  portal at First Comm or Xtension and see that
23 Covista. Dallas maybe, Chattanooga, Knoxville. 23 traffic going across Verizon?
24 Q. And so am I correct that the simple 24 A. Yes.
Page 50 Page 52
1 understanding is once this DS3 is connected, 1 Q. Now, I think I go back to my question
2 Covista then has access to 672 different phone 2 then, had you had another provider, though, you
3 lines? 3 would have hooked Covista up with a different DS3?
4 A In theory, yes, that's similar. 4 A Correct.
5 Q. Simplified. 5 Q. And you said there was attempts to do
6 A Yeah. 6 that through your salespeople?
7 Q. And would all of those lines then be 7 Al Correct. _
g8 through a Verizon, I don't know what you call it, g Q. All right. Either, whether it's going
8 Verizon's line? 9 through the Verizon switch, for lack of a better,
10 A, Network, 10  circuit, or some other vendor, it's traffic going
11 Q. Network, okay. 11 from Covista, though, to these switches, right?
12 A Sure. 12 Al Yes.
13 Q. Now, Victory has other -- strike that. 13 Q. Flowing towards you?
14 What would Verizon be to Victory? A 14 A Yes.
15 vendor? A customer? A provider? 15 Q. All right. Was there any deal that you
16 A A vendor or provider, same thing. 16 were trying to strike with Covista that took
17 Q. Allright. So would Victory have other 17  ftraffic the other way, that you would be sending
1e  providers and other vendors? 18 some of your customers, or however you want to
18 A, Yes. 19 call them, towards Covista?
20 Q. I'm trying to understand this then, you 20 A. 1 think as I mentioned earlicr, we were
21 could have sold Covista a different vendor, right? |21  an agent for Covista at some point in time so we
22 A, Correct. 22 did do that.
23 Q, And that vendor would have had to have 23 Q. Do you know if, during the time of this
24 its own D53 connected? 24 dispute, either just before, during, there was
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1 some discussions about that, that it would be a, 1 strike that.
2 what I would call, and I may be wrong about this, 2 You recall one of your agents sending
3 two-way street, Covista sending you traffic and 3 them the rates, non-Verizon rates, correct?
4 that you would also be sending some back? 4 A Sending them some rates, correct.
5 A I don't recall. I mean, I don't think 5 Q Okay. And do you know what rates that
6 at that time we were sending -- attempting to sell 6 Covista was using?
7 any Covista services. 7 A They were using Verizon rates at the
g Q. Do you recall how soon after the master 8 time.
9 service agreement was signed that the DS3 line 9 Q. And they were telling you that they
10 would have been in place? 10 believed they were other rates?
1 A. Typically in 45 days, 60 days. 11 A There's e-mails saying that there's
12  Standard intervals. 12 Victory Gold rates out there,
13 Q. And then did Covista begin sending 13 Q. Maybe it would be easier then to walk
14 traffic through that immediately and continuously? |14  through those ¢-mails in a chronology.
5 A [ don't recall. 15 A, Sure.
16 Q. Do you recall any issue with the 16 Q. Let's do that then.
17  Covista traffic being sent through the DS3? 17 A, All right.
18 A, You mean issue? 18 Q. Before I forget, Mr. Parman, as we talk
19 Q. Any issue. Did it flow smooth up until 19 through some of these, as far as your company,
20 their failure to pay this bill or was there other 20 Victory Telecom, Inc., it is not owned -- strike
21 problems or issues? 21 that.
22 A, I don't recall. 22 First Comm doesn't have any ownership
23 Q. All right. Do you remember at a point 23  in your company, does it?
24  intime where Covista pulled Verizon from its 24 A, That's correct.
Page 54 Page 56
1 routes over a dispute on billing? 1 Q. And Xtension Services doesn't have any
2 A, I do not recall that either, 2 ownership in your company, does it?
3 Q. Tell me what you recall the problem was 3 A That's correct.
4  with -- why we're here -- this particular invoice 4 Q. Other than the agreement that we
5 not being paid from what you recall. 5 haven't marked, the agency agreement, there are no
6 A Ask me again, John? I'm sorry. 6 other agreements between your companies, are
7 Q. Yes. We've seemed to establish that 7  there, that would affect Covista?
8 Covista didn't pay the amount that was billed in 8 A. No.
9  Exhibit 2. 9 Q. That's correct?
10 A Correct. 10 A That is correci.
11 Q. What, from your perspective, happened 1 Q. Thanks.
12 with regard to that? What was the problem? 12 If -- what we've had before is when I
13 A, I believe that -- I'm still not 13 pgot some information from First Comm and Xtension
14 following your question. Obviously they didn't 14 Services, the documents were Bates stamped, so
15  pay their bill so we cut them off. 15 that's how I reference them,
16 Q. You cut them off? 16 So if we can find in there an
17 A Correct. 17  e-mail0217.
18 Q. Okay. Why didn't they pay the bill? 18 Can we do that, Don? Do you have that?
19 What was cxplained to you? 19 MR. MAUSAR: 2177
20 A, I believe they were -- they were 20 MR. GONZALES: Yes.
21 believing that the rate was wrong. The rates were | 21 Let's mark this as Exhibit 3.
22 wrong. 22 -----
23 Q. And more specifically, they believed 23 Thereupon, Deposition Exhibit 3 is marked
24 that one of your -- that one of your agents -- 24 for purposes of identification.
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s 1A Sure.
2 BY MR. GONZALES: 2 Q. Let's walk through it and let me ask
3 Q. [ just wanted to start with Exhibit 3 3 you some questions about it.
4 there. Tknow that - well, as I see here, you a A Okay.
5 arecc'd on this April 7, 2009 e-mail. 5 Q. The way this kind of works is it seems
6 Do you remember receiving this? 6 tome as you go to the second page, the last
7 A I do not. 7 e-mail, that would be the first one in the tram
s Q. As you review it, do you remember a 8 Do you understand me?
9 previous dispute between Covista and, 'm goingto | 9 A. Yeah,
10 say Xtension Services, but I'm not sure what the 10 Q. So go to Bates stamp 221, at 10:20
11 relationship between First Comm and Xtension was |11 a.m., there is an e-mail from Cindy Collins to
12  at this time either. 12 you; is that correct?
13 A, QOkay. 13 A Um-hmm.
14 Q. Docs that refresh your recollection at 14 Q. I have to ask you to say yes or no.
15 all? 15 A. Yes. I'm sorry. Yes.
16 A. No. Imean, that's part of the reason 16 Q. And it's co'd First Comm -~ it speaks
17 that we have an agency agreement; we do the sales, |17 foritself. But as you look at this, can you tell
18 they do the operations. So a lot of these e-mails 18 me generally what is happening here?
19 Idon't pay attention to. 19 Why is Cindy Collins e-mailing you?
20 Q. But if there's an issue between one of 20 A, There's been some rate changes by
21 your customers, for instance, Covista, and your 21 Verizon.
22 provider, Xtension Services, wouldn't you get 22 Q. And why is it important to you?
23 involved in that? 23 A Because we've got to natify our
24 A, Sometimes. It depends on how big the 24 customers of these changes and this one applied to
Page 58 "~ Page 60
1 issue is and what the impact is. I don't recall 1 Covista.
2 this. 2 Q. All right. Now, you've got other
3 Q. As you sit here today, you don't 3 customers -- or did you have other customers that
4 recall? 4 were using Verizon's circuits at the time?
5 A No. 5 A Sure. Yes.
€ Q If you don't recall, you don't recall. 6 Q. Why would Cindy Collins have an e-mail
7 A. A lot of customers, 7 specifically to you about Covista and not just all
g Q. Just to round off this -- hold on a B your customers in general?
9 minutc 9 A, Because cvery customerison a
10 Well, you don't recall, you don't 10 different rate plan. So my guess is that there
11 recall, so we'll move on. 11 was 20 other e-mails like this that said please
12 A Okay. 12 notify ABC Company, please notify XYZ Company.
13 MR. GONZALES: Let's go to Bates pages (13 Q. Got you. Was there something attached
14 220 and 221, if you have those, Don. 14 to this e-mail that shows you the rate change?
- 15 A Yes.
16 Thereupon, Deposition Exhibit 4 is marked |16 Q. What would that have been?
17  for purposes of identification. 17 A Rate addendum.
8 ----- 18 Q. A rate addendum?
19 BY MR. GONZALES: 19 A Um-hmm.
20 Q. Do you have both Bates stamp 220 and 20 Q. It's in what form?
21 2217 21 A, Typically Excel.
22 A Yes, I do. 22 Q. And basically then it's an e-mail to
23 Q. Okay. This is what I would call an 23 you and from Cindy Collins. Who is she with?
24 e-mail conversation or e-mail train. 24 A She's with XSVFirst Communications.
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11 Q. How would she, if you know, understand 1 that were charged on the VZ wouldn't have been a
2 that Verizon was changing its rates? 2 minor rate change?
3 A She probably got a rate notification 3 A No, I wouldn't agree with that. I'm
4 from Verizon would be my guess. 4 not sure -- out of 250,000 NPNXs, I'm not sure
5 Q. All right. And then in the normal 5 which ones changed and which ones did not.
6 course would e-mail you the rate change? 6 Q. Did you look at the rate changes -
7 A, Right. 7 A No.
8 Q. Is that pretty standard, it would just 8 Q. -- before you sent them to Covista?
9 bean e-mail? 9 A No.
10 Al Correct. 0 Q. All right. So when you said minor rate
11 Q. Was it -- did it ever come hard copy? 11 change, you had no basis to classify the rate
12 A It's thousands of pages, so —- 12 change as minor, large, small?
13 Q. E-mail, 13 A Correct.
14 A, -- typically e-mail. 14 Q. One of the reasons I'm asking that is
15 Q. With an attachment? 15 that you've got $30,000, I think we said, on the
16 A. Right. 16 master contract monthly, and the bill is over,
17 Q. And what she says here, for the record, 17  close to $300,000 that was sent for that month,
18 "Recently we received a rate change notification 118  correct?
19 from Verizon. As such, please accept this as your |18 A. Correct.
20 formal 30-day rate change notice. Attached you'll {20 Q. That, to me, is a big change in
21 find the rates that will be applied to your 21 amounts.
22 Verizon service effective with traffic beginning 22 A I think you're confusing this rate
23 May 9th, '09." 23 change with the rates that were on the bill.
24 When she says your formal 30-day rate 24 Q. Okay. So that's good. And let's talk
Page 62 Page 64
1 change notice, what is she referring to? 1 about this for a minute.
2 A To Covista's. 2 The rates that Cindy Collins is sending
3 Q. Okay. Ithink we've established 3 you and that you're then sending to Covista, as we
4 Covista is a 21-rate-day-change notice, right? 4 look at Exhibit 4, arc Verizon rates that are
5  Would she have known that or not known that? 5 beginning 5-9 of '09.
6 A. She probably missed that would be my 6 A. Correct.
7  guess. 7 Q. Okay. The invoice we saw as Exhibit 2
g8 Q. Okay. 8 charged Covista with Verizon rates, correct?
9 A, You'd have to ask Cindy. 9 A Yes.
10 Q. But what you think she is referring to 10 Q. Okay. You're saying those aren't the
11  is basically if she's talking to Covista, not to 11 same rates that are being published at this time
1z you? 12 in Exhibit 4?
13 A Correct. 13 A No, no. They are.
14 Q. Okay. Now, let's go back, and we look 12 Q. Okay. What I'm saying is is the bill
15 up here, in the same page, and it's 10:20 p.m., 15 s for $300,000, right?
16 youthen e-mail Steve Smith, correct? 16 A Right.
17 A Correct. 17 Q Roughly.
18 Q. And again, it may be obvious from here, 18 A, Right.
19 but the purpose of that e-mail is? 19 Q Yet — well, strike that.
20 Al Rate notification. 20 Let's go to the next -~ the first page
21 Q. All right. But you say few minor rate 21 then as we're working our way through.
22 changes on VZ, right? 22 3:27 p.m. on April 9th, there's an
23 A Ido. 23 c¢-mail from Steve Smith to Jim Halleran and it's
24 Q. Would you agree with me that the rates 24 cc'g you, correct?
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1 A Right. 1 knowledge?
2 Q. And what do you remember about this 2 A I don't recall.
3 e-mail? 3 Q. All right. 4:38, if you look up, now,
a4 A I believe Steve and I met, this is 4 this is from you to Mr. Halleran. You say,
5 total - this is totally a guesstimate, but I 5 '"Here's a few VOIP decks from our other providers
6 believe we met at a trade show and we spoke about | 6 Dbesides Verizon. Let me know if they fit in your
7 the Covista account. And he wanted to introduce 7 LCR."
8 me to Jim Halleran, which I believe is a buyer at 8 Explain that to me.
g the time, or an operations guy. Speculation. g A Some other vendors that we were using
10 Q. If you look here in what Steve Smith 10 outside of Xtension.
11 says, he has Jim P., I assume meaning you, "The 11 Q. Would they have been different from
12 new contact is Jim Halleran." And then Jim H., 12 Verizon?
13 "Here are your new Victory/Verizon rates." 13 A Yes.
14 Correct? 14 Q. Okay. Xtension was the only way you
15 A. Yes. 15 got to the Verizon routes?
16 Q. My take, unless you have a different 16 A. Yes, at that time it was.
17 oneg, is that Steve Smith is basically infroducing 17 Q. Okay. What is your intent for sending
18  youto Mr, Halleran and also giving Mr. Halleran |18  this?
19 these rates that Cindy Collins had given you? 19 Maybe, again, it's obvious, but tell
20 A Correct. 20 me.
21 Q. Okay. You then, the same day, at 3:26, 21 A, Well, obviously Covista used a lot of
22 and I don't know why your e-mai! is a minute 22 telecommunication services. Verizon fit their
23 different than the ¢-mail before it, it says -- 23 needs in some areas but not other areas. So being
24 it's from Jim Halleran, copied to you, it says, 24 a good salesperson we wanted to maximize our
Page 66 Page 68
1 "Jimmy, it is nice to meet you. If possible can 1 opportunities inside the account, so we were
2  yousend the data in a LATA OCN format or NPA/NXX? | 2 trying to provide them services for other areas
3 Do you have any idea what he's talking 3 that Verizon was not winning,
4 about there? 4 Q. Would they have had to -- if they had
5 A Yes. 5 said, hey, we like this one, of what you sent
6 MR. MAUSAR: Pardon me foraminute. I | 6 them, to put in a new switch?
7  think you referenced that it was his e-mail that 7 Al A new circuit, yes.
8 was sent a minute earlier. It appears to be from 8 Q. A new circuit, okay.
9 Jim Halleran. 9 And it would have been the 45-day deal?
10 Q. Thank you. I think you're right. 10 A. Well, it seems like we're referencing
11 Jim Halleran, it looks like he's 11 voice over IP here, so it's a similar process but
112 basically just -~ a reply-all kind of thing, but 12 a little quicker.
13 it's basically this e-mail is from Mr. Halleran to 13 Q. Give me an idea, 30 days or 3 days,do  °
14 you, right? 14 you know?
15 Al Um-hmm. 15 Al You can turn a VOIP in a couple days.
16 Q. What's he asking for there? 16 Youcan turn a VOIP in 60 days depending on how
17 A I believe he's asking for the Verizon 17 you want to access the VOIP network.
18 rates in a different format. 18 Q. So if Covista said hey, we like the
18 Q. Is there a reason that it would have 19 VOIP decks, or this one particular VOIP deck that
20 Dbeen different than what you had sent him — 20 you sent, would a new contract have been signed?
21 strike that, 21 A Yes.
22 A I have no idea. You'd have to ask Jim 22 Q. Would these rates have gone into effect
23 that. 23 in 30 days? Is that your understanding?
24 Q. Is that a unique format, to your 2¢ A, These rates would have had nothing to
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1 do with Verizon rates. 1 Q. Okay. Would you then just confirm like
2 Q. I get that, 2 we did before, that this is basically her, through
3 A So yes, a new contract would have been 3 you, answering Mr. Halleran's request for
4 signed. The rates would have gone info effect 4 different formats?
5 when the circuit was installed. There would have 5 A. It seems like she's answering Jim
6 been new account, there would be a new invoice, 6 directly. It says, "Hi Jim."
7 Q. Olay. 7 MR. GONZALES: Okay. So let's set that
8 A Totally separate. g8 aside.
s Q. All right. And to your knowledge, did 8 Let's go to Bates stamp 236, if we can.
10  Covista ever purchase or buy or agree to different 10 ~  -----
11 rates than the Verizon circuit that it was going 11 Thereupon, Deposition Exhibit 5 is marked
12 through? 1z for purposes of identification.
13 Al Never signed another contract with us. 13 -
14 Q. And then 1 think you say, "JoAnna, can 14 BY MR. GONZALES:
15 you provide Jim what he's looking for below?” 15 Q. T've got this as Exhibit 5. Let me
16 JoAnna is somebody who works for you? 16 show you mine. Let me sce if we've got the same
17 A She actually worked for X8I at the 17 thing.
18 time. 18 This is an e-mail from Jay Brown dated
19 Q. And basically got the rates in the 19 May 14, 2009; is that correct?
20 format that Mr, Halleran was looking for. That's 20 A. It looks that way.
21 the way I read -- 21 Q. Who is he?
22 A, That would be my guess. 22 A Sales agent.
23 Q. When you see the attachments at the 23 Q. For?
24 top, do those make sense to you, that that is what |24 A, He was representing a lot of companies
Page 70 Page 72
1 she is doing? “ 1 at the time, by Victory was one of them.
2 A Sure. 2 Q. So he wasn't an exclusive agent of
3 Q. All right. 3 Victory?
4 A Hard to say. 4 A He was not.
5 MR. GONZALES: Bates stamp 232, doyou | 5 Q. Okay. What -- what authority did he
6 have that, Don? 6 have for Victory at the time in May 14, 2009?
7 MR. MAUSAR: We're falling apart. I've 7 A He's in a sales role exclusively, just
g8 got 230 and 231, Let me pull out 232 from the 8 sale. No authority.
9 master set. s Q. Explain to me how it worked though. It
10 Q. Actually I don't even know if we need 10 looks to me like he's e-mailing one of your
11 to mark this. 11 customers. Did he have authority to do that?
12 Again, as I look at my notes, on April 12 Al He had authority to call on Covista,
13 10th, 2009, JoAnna Logan, is that the same JoAnna |13 yes.
14 you were referring to in the e-mail? 14 Q. If he sold a product to Covista, it
15 A. I believe it was the same one you were 15 would have been sold through Victory basically?
16 referring to. 16 A, Or, you know, he could have sold
17 Q. E-mailed to you, Mr. Halleran and Steve 17 through AT&T if he had an AT&T deal.
18  Smith copying a bunch of people, the e-mail that 118 Q. How does he get your company's
19 we see in front of us. I've attached the VZ rates 18 information?
20 in, and then she names a format for your 20 A. From us. From Victory.
21 reference. 21 QQ. Okay.
22 Do you understand those formats from 22 A. To sell our products.
23 your experience in the company? 23 Q. All right. So he says here, "I was
24 A. I do. 24 referred to you by Steve Smith," who was a Covista
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1 person. "You currently have Victory routed in 1 Q. Okay. Did you have discussions with
2 your switch." 2  Mr. Brown about the Victory Gold, if I can just
3 Do you know what he's referring to 3 shorthand it there, rate deck, that he was sending
4 here? 4 to Covista before he sent this e-mail?
5 A He's referring to the Verizon product. & A I believe he had discussions with Steve
e Q. Okay. "This is one of our new rate 6 about sending some other products that we had.
7  decks." 7 Q. Okay.
8 Do you know what he was referring to 8 A T don't recall what Jay and I spoke
9 there? 9 about.
10 A My guess is it was the Victory Gold SIP 10 Q. And were you a part of those
11 rate decks. 11 conversations he had with Steve?
12 Q. 'm sorry, you said Victory Gold what? 12 I mean, do you understand what was
13 Zip? 13 going on between the two of them?
14 A, SIP, with an S. 14 A That's a pretty vague question.
15 Q. "When you get a chance, please let me 15 Q. Well, let's start with the more
16 know what you think." 16 specific part.
17 I read that correctly, right? 17 Were you a part of those conversations
18 A. Um-hmm. 18 between Jay Brown and Steve Smith that discussed a
13 Q. It says regional sales director. Was 19 Victory Gold rate deck might be sent or --
20 that the position that he held when he was with 20 A Probably not in those exact words. But
21 your company? 21 Ibelieve what happened was that I ran into Steve
22 A No. He was never employed at our 22 atatrade show and then said hey, Jay, call Steve
23 company. 23 and see if you can sell him some other stuff.
24 Q. Do you know who he was a regional sales |24 MR. GONZALES: Okay. Let's go to Bates
Page 74 Page 76
1 director for? 1 stamp 236. This would be May 14th -- I'm sorry,
2 A No. 2 224,
3 Q. He's got an e-mail through your I
4 company, though? 4 Thereupon, Deposition Exhibit 6 is marked
5 A He does, sure. 5 for purposes of identification.
s Q. All right. And basically -- well, tell 2
7 me what the purpose of this e-mail is then. From 7 BY MR. GONZALES:
8 your understanding. 8 Q. We marked that as Exhibit 6. Again,
9 A, To sell Covista a different product. 9 more ¢-mails.
10 Q. And you believe it's the Victory Gold? 10 If you look at the e-mail at the bottom
11 Al I believe it was, yes. 11 of'the page, it is that - it's, again, from Jay
12 Q. Whose product was that, if you 12 Brown, the May 14th e-mail.
13 remember? 13 Al Um-hmm.
14 Al It was a combination of several 14 Q. All right. Now, up from that, we look
15 companies. 15 at an e-mail from Joe Mullin, correct?
16 Q. Can you explain that to me? 18 A Yep.
17 A Telecom 101 today, huh, John? 17 Q. This is to you at Victory, and it's
18 Q. T'm sorry. I'm trying to get you out 18 June 5th, 2009. Subject is Victory
19 of here fast. 19 Communications.
20 A My recollection, it's been a long time, 20 It says, "Jimmy, I just noticed these
21 but it was a combination of XO, Verizon -- I'm 21 new rates and they are not in our routing system.
22  sorry, not Verizon, XO, Global Crossing, a couple [22  Are these your current official rates to Covista?
23 regional carriers that we had combined all those 23 If s0, I will have Mark rerun what was sent
24 providers and made one rate deck. 24  earlier for Tony."
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1 Do you remember receiving this e-mail? 1 for purposes of identification.
2 A T do. -
3 Q. Were the -- was there an attachment to 3 BY MR. GONZALES:
4 it? 14 Q. We're on Exhibit 7. This is a document
5 A I don't believe there was. 5  that you brought with you, Mr. Parman. I think
6 Q. You do not believe there was? ¢ where we were is we were talking about whether an
7 A I do not believe there was. 7  attachment came with Mr. Mullin's June 5th, 2009
8 Q. Okay. What rates was he referring to? 8 e-mail that would have had a rate deck attached to
9 A That's the question. 9 it. And you say you don't believe there was a
10 Q. Okay. You respond, Friday, June 5th, 10 rate deck attached to it?
11 2009, this is the same day, a couple hours later, 11 A Correct.
12 2:20 p.m, and you say, "Yes...these are the 12 Q. Then I think I might have asked you
13 latest VZ rates." 13 this, but I'm going to ask you again.
14 Is that correct? 14 If it did not have a rate deck attached
15 A. That's what it says here. 15 toit, why did you respond "Yes...these are the
16 Q. All right. When you responded that 16 latest VZ rates"?
17 they are the latest VZ rates, can we assume that 17 A, That's what I said, I don't recall --
18  you felt that these were the latest VZ rates that 18 this all came about the same time that we sent out
19  Mr. Mullin was referring to in his communications |19 new Verizon rates. So that's what T was assuming
20 a couple hours earlier? 20 Joe was referring to.
21 A, I don't believe he was. 21 Q. Okay.
22 Q. And then why did you respond that way? 22 A That's a guess.
23 A, In my recollection, there was not a 23 Q. I got you. You're speculating on that.
24 rate deck attached to the -- to this e-mail from 24 But the new Verizon rates were sent out
Page 78 Page 80
1 Joe. 1 over 30 days prior to these June e-mails, correct?
2 Q. But you've confirmed a set of rates. I 2 A Yes. Whatever the date was.
3 guess I'm asking you to go beyond that. 3 Q. We had the dates on the earlier
4 A Right. 4 e-mails.
5 Q. Why did you confirm that? 5 MR. MAUSAR: April.
6 A. I don't recall. s Q. In April, okay. So now, what you
7 Q. And VZ would refer to Verizon? 7 provided us, which we've marked as Exhibit 7, and
8 A. Right. 8 [I'lllet you keep yours as the original there, now
9 Q. And your understanding then of the 9 these are ¢-mails dated July 7th, so this is after
10 e-mail from Mr. Muliin is that there was not a 10 cverything blew up.
11 rate deck attached to that e-mail? 11 A Sure.
12 A Correct. 12 Q. And tell me the sequencing here of what
13 Q. Have you gone back to look specifically 13 we're seeing.
14 for the e-mail? 14 Generally what are these e-mails
15 Al Thave, and Joe and T have discussed 15 referring to?
16 that scveral times. In fact, I have some e-mails 16 A. Basically an attempt to figure out, you
17  that you guys may or may not have that talk about |17  know, how to -- how to repair the damage that had
18 that fact that there was not an attachment. 18 already been done.
19 MR. GONZALES:; Okay. Let's stop here 13 Q. How did it come about that you and
20 and go off the record and let me see what you're 20  Mr. Mullin were talking about that original
21 talking about as far as the e-mails. 21 e-mail?
22 (A discussion is held off the record.) 22 A, Ask me again, John? I'm sorry.
23 meean 23 Q. How did it come about and you and
24 Thereupon, Deposition Exhibit 7 is marked |24 Mr. Mullin were discussing that June 5th e-mail in
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1 July of that year? 1 Al Correct.
2 A I'm sure, speculation again, but I'm 2 Q. Isee. And they looktobeevenina
3 sureit's once Covista got their invoice. 3 different format there. The first ong, it says
4 Q. Okay. Apparently on July 7th, 4  from, to, cc. The other one says from, sent, to,
5  Mr. Mullin writes you, "Here is the original 5 cc. Right?
6 e-mail Isent you. It is Victory Gold attached.” 6 A. Right.
7 Correct? 7 Q. And then you're saying that even though
8 Do you remember asking him to send you g they both say June 5th, '09, one says 10:21 am.
9 the original e-mail? 9 and one says 10:22 am.? That's what you're
10 A. Correct. 10 talking about the time stamp?
11 Q. Do you have an e-mail that says 1 A, Cotrect.
1z something that he is responding to here on 12 Q. Is that significant to you?
13 July 7th? 13 A, T'm not sure if it's significant to me.
14 A, I'm not sure. 14 My point being was that there's two e-mails out
15 Q. Okay. 15 there, time stamps are different, neither one of
16 A. I mean, it's kind of confusing how the 16 them match up, and there's no attachments to
17 - how his e-mail to Mark and then his e-mail to 17 either one of them,
18  me. SoI'm not sure if he replied to that e-mail 18 I think what is significant about this
19 and dropped Mark off. 19 e-mail is the sentence about our conversation
20 Q. You're trying to figure it out at the 20 between Joe and myself and John Lapham about the
21 top. You write back to Mr. Mullin in your e-mail, |21 Victory SIP rates compared to Victory Verizon
22 July 7th, 10:59, "Joe, the two time stamps donot |22  rates.
23 match and the file [ have did not have the rates 23 Q. And when did that conversation occur?
24 attached.” 24 A Sometime prior to Victory SIP rates --
Page 82 Page 84
1 What are you referring to there? 1 Victory Gold rates being sent to Joe. Or sent to
2 A The two e-mails that Joe sent stating 2z  ~ what's his name, Jim Halleran.
3 that there was Victory Gold rates attached, there 3 Q. Explain this to me then. What is the
4  was no attachment. And -~ 4 significance?
5 Q. To either of the ones. 5 A. Joe and I have been in this business a
6 A. Right. 6 longtime. There's definitely a difference
7 Q. The one he sent you originally and the 7 between a SIP offering and a TDM offering.
8 one he just sent you July 7th? 8 Q. A what?
9 A, Correct. And the time stamps didn't 9 A TDM, a Verizon direct offering.
10 match. They are 40 minutes, an hour apart. Soit |10 Q. Okay.
11 looks like there was some manipulation done there, |11 A. And Joe knows as well as I do that you
12 speculation, but they were trying to say hey, they |12  cannot access a SIP offering through a Verizon
13 werce attached, but there was no attachment. And |13 connection. You can only access the Verizon suite
14 there are two different time stamps, so whereare |14 of products.
15 the two e-mails? 15 Q. Take it one step further. We're still
i6 Q. Well, let me ask you this: What you're 16 inthe first-year course here for me.
17 looking at is you have your paragraph there and 17 A Sure.
18  you have number 1, then you have something, and |18 Q. So when Joe sends you this e-mail on
19 number 2, then you have something. 19 June 5th and he says, "Jimmy, I just noticed these
20 Where did that information come from? 20 rates and they are not in our routing system. Are
21 A, I cut them off the two e-mails that Joe 21 these your current official rates to Covista," how
22 sent. 22 does that affect what you're saying about the SIP
23 Q. Okay. And then you just pasted them 23 offering versus the VZ direct offering?
24  into your e-mail? 24 A, Sure. So the Victory Gold SIP
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1 offering, those could be -- if we have contracted 1 A Yes.
2 for that product, those could have been official 2 Q. Bates stamp 245, do you have that
3 rates. But there was no contract for those -- for 3 handy?
4 that product. 4 We're looking at Bates stamp 0245,
5 Q. Right. $ Mr. Parman. Can you just kind of review that?
6 A So you cannot access that product 6 I've got a couple questions about what
7  through the current contract or contracted rates 7 may be going on here, if you can explain it.
g with Verizon. It's impossible. Physically 8 A Sure.
9 impossible. 9 Q. If you look at the bottom there, June
10 Q. And you're saying Joe would have known 10 29th, '09, you e-mail Mr. Mullin, you say, "I've
11 that? 11 noti scen any traffic on our Verizon circuit yet.
12 A Yes. For sure. Without a doubt. 12 Are we back in route? Are you waiting on me for
13 Q. Then why is he writing to you, these 13 something?"
14 are not in our routing system? It appears he 14 Do you see that?
15 doesn't know that. 15 Al I do.
16 A. You'll have to ask Joe that. I'm not 16 Q. Do you know why you were not in route
17 sure. 17 prior to June 29th?
18 Q. All right. But what I'm trying to get 8 A, I do not recall.
19 from you is you're looking at the same thing I'm 13 Q. All right, What are you looking at
20 looking at, of course you're looking at it back on 20 physically when you say "I've not seen any traffic
21 June Sth, 2009, I'm looking at it today. But 21 onour Verizon circuit yet"?
22 we're just reading words here and he says, "Tjust |22 A. My guess is the web portal.
23 noticed these new rates are not in our routing 23 Q. That we talked about carlier?
24 gystem." 24 A, Um-hmm.
Page 86 Page 88
1 So when you look at that, you would 1 Q. Okay. How often do you check that?
2 have thought that he was referring to Verizon 2 A It depends. I mean daily for some
3 rates, correct? 3 customers. Monthly for other customers.
4 A Correct. 4 Q. What about with Covista?
5 Q. Okay. But you don't actually know 5 A Probably once a week.
6 which rates he's referring to because you don't 6 Q. When were you expecting, if you can
7 remember anything being attached to it? 7 recall, Covista to be in route?
B A Correct. 8 A, I don't recall what transpired to get
g Q. And then later, when Joe sent you 9 out of route, so...
10 another e-mail in July, there still was nothing 10 Q. Okay.
11 attached to it? 11 A Joe's communications and Steve's were
1z A July, it was after the fact. 12 not fluid to Victory at the time, so...
iz Q. I get it. But you said -- well, strike 12 Q. Let's back up and try to put you back
14 that 14 into the context, though.
15 I thought you said that, though, when 15 You received an e-mail from Joe on June
16 you were talking about it in July, Joe says well, 16 5thsaying I just noticed these are the new rates.
17 here's what I sent you with these rates attached 17  You confirm that they were. So that's June 5th.
18 and there still weren't rates attached. 18 Would you have started to check the
19 Al No. In July was after the fact, right? 19 portal June 6th, 7th, 8th, you know, to see if
20 Q. Yes. 20 they started?
21 A So I was referring to in June when Joe 21 A Probably, sure.
22  was sending -- on June 5th at 9:21 and June 5th 22 Q. Allright, Was there a problem with
23 at 10:22. 23 the portal, to your knowledge, at that time?
22 Q. No rate deck attached to those two. 24 A I'm not sure.
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1 Q. Okay. 1 A I don't recall a lot about it, but the
2 A Not to my knowledge, there was no 2 gist of the call was to sell Covista a different
3 problem with the portal. 3 product outside of the Verizon offering.
a Q. Do you know why it would have takenyou | 4 Q. It says, "The deck Jay sent you never
5 three weeks to get back to Covista to say that you 5 touches Verizon. It's a little confusing from
¢ haven't seen any traffic yet? 6 Jay's e-mail below."
7 A I have a lot of customers. This was 7 Al Um-hmn.
8 not our largest customer. So there was probably 8 Q. Did I read that correctly?
9 other fires. g Al Yes.
10 Q. You have customers that run more than 10 Q. And you still believe that it is a
11 5300,000 2 month? 11 little bit confusing from Jay's ¢-mail?
12 A I do. 12 A, I think -- to the laymen, probably.
13 Q. Do you? 13 But to people that have been in the business as
14 A Yeah. 14 long as we have, probably not.
15 Q. It says here — but then it goes up and 15 Q. Why do you say that?
16 Joe writes back to you, on June 29th, "I show 4.9 |16 A. That was probably a little salesmanship
17 million minutes so far this month." Correct? 17 there saying it's a little confusing just to
18 A. Right. 18 softenit.
19 Q. Is that when you first get an inkling 19 Q. Did you believe that part of the
20 that there may be a problem? 20 problem here was Xtension Services also because
21 A Probably. 21 the portal was down for a while, so nobody could
22 MR. GONZALES: Okay. I'mnot goingto |22 determine --
23 mark that as an exhibit. 23 MR. MAUSAR: Object.
24 Do you have Bates stamp 235, Don? 24 MR. GONZALES: Let me finish my
Page 80 Page 92
1 Let's mark this as the next exhibit. 1 question.
R 2 MR. MAUSAR: I'm sorry.
3 Thereupon, Deposition Exhibit 8 is marked 2 Q. -- 50 nobody could determine that these
4 for purposes of identification. 4  --the traffic was flowing through the wrong
I 5 circuit?
s DBY MR. GONZALES: 6 MR. MAUSAR: Object to the extent that
7 Q. This is a July 6th e-mail that you -- 7 that information is not in this record anywhere.
g8 on the top there that you sent to Mr. Mullin, 8 I mean, nobody has said that the portal was down
9 correct? 9 in this deposition.
10 A Yes. 10 If you know.
11 Q. If you go down to the bottom of that 11 Can you read him back the question,
12 page, that's the one I want to look at. 12 please?
13 You send this to Joe and you say, 13 (The record is read back as requested.)
14 "These rates are not through Verizon, Thescare |14 THE WITNESS: I'm not sure if the
15 our VOIP offering through our switch."” 15 portal was down or not.
16 What are you referring to when you say 16 MR. GONZALES: Let me find the e-mail
17  our switch? 17 to that effect and we'll see if we can get it --
18 A. It was another provider that we were 18  it's going to take me a minute but I'm almost
19 using. Victory Gold rates. 19 finished.
20 Q. "The rates that are for Verizon that I 20 239,
21 sent back to you after we had the call with 21 —eeee
22 Mr. Lapham are attached." 22 Thereupon, Deposition Exhibit 9 is marked
23 Tell me about that call with 23 for purposes of identification.
24 Mr. Lapham. 26 -----
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1 BY MR. GONZALES:
2 Q. In reviewing that bottom portion there,
3 it's from Neil Broyles to some folks, Rick Buyens,
4 Dave Johnson, dated July 17, 2009. This e-mail
5 seems to ascribe to you some thoughts about the
6 dispute with Covista.
7 Let me read you that second sentence
g8 for a minute, if you could follow me. If you need
9 more time to look this over, let me know.
10 A, Okay.
11 Q. 1t says, "Jimmy had been saying the
12 Covista traffic was going to ramp up, because we
13 had been raising T1 minimum concerns, but this is
14  why the Covista traffic spiked in June."
15 Do you sce that.
16 A I do.
17 Q. All right. Does that bring back that
18 there was some issue with -- between Covista and
19 Xtension Services that caused Xtension to pull you
20 from their route?
21 A Ask it again, John,
22 Q. Yes. As you look at this, does this

W -l W N

|
o

1l
12
13
14
15
le
17
18
19
20
21
22

Page 95 |

A Sure.

Q. And explain to me what, if you know,
he's talking about there.

A. Ido for sure.

Q. Okay.

A So as we discussed earlier, our agent
agreement has a profit split in there, as well as
a bad debt split in there.

Q. Okay.

A This is me posturing to not accept the

bad debt split with Neil. It's negotiations
basically.
Q. I get you. And what position are you
advocating here?
Why is it XSI's problem, if that gets
you a better split? What are you saying they did
wrong?
A. It sounds like I was referring to the
CDRs were not available to view, to monitor.
Q. Okay. So let me get to what I think
this is saying the way I understand it.
This is the portal we've been talking

23 bring back to mind that there was an issue between (23 about?
24 Covista and Xtension Services whereas Covista had 124 A, Correct.
Page 94 Page 96
1 pulled Victory from its route? 1 Q. CDRs are referring to what?
2 A I mean, I don't take that in that way 2 A Call data records that are available on
3 atall. I'mean, obviously this is an e-mail from 3 the portal.
4 Neil to internal folks at First Communications, so 4 Q. Daily. All right.
5 I'mnot sure, you know, what he was referring to. 5 MR. MAUSAR: Pardon me. He didn't say
6 But my guess is that he was talking about T1 6 daily.
7  minimums and it had nothing to do with Covista 7 Al Data. Call data records.
8 pulling us from route. g Q. Are available daily?
9 Q. Well, the T1 minimums would have been a 9 MR. MAUSAR: No, he said --
10 concern if Covista wasn't using Victory, right? 10 Q. Iunderstand. T'm asking the question.
11 A, Correct. 11 They're available daily?
12 Q. So if you were pulled from the route, 12 A They're a few days behind but yes, they
13 then the T1 minimums would have been a concern? |13 are available daily.
14 A, Correct. 14 Q. Okay. And so what you're saying is had
15 Q. All right. And they seem like that's 15  XSI - had the portal been working properly, they
16 what he's saying here, that the -- 16 could have recognized the cost variance and
17 A, Not necessarily, You could do less 17  stopped the traffic carlier?
18 than the T1 minimums and still be in route. 18 A, I'm not sure if they would have or not.
19 Q. Okay. Look at the last paragraph 19 Q. I'm not saying whether they would have.
20 there. 20 A. I could have.
21 "Jimmy views this issue as an XSI 21 Q. You could have. And would you have?
22 issue." 22 As you ook at this issue with the
23 And that would be Xtension Services, I 23 amount of the bill that was generated from the
24  assume, is XSI? 24 traffic, would that have caught your attention at
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1 that time? 1 were responsible to, you actually paid that amount
2 A Yes. 2 to who? Xtension Services or First Comm, if you
3 Q Okay. Did X8I agree with your position 3 know?
4 ‘here and come with a different split of the bad 4 A I don't know how they were operating at
5 debt? : 5 the time when we paid that back.
6 A Obviously not. We've already discussed 8 Q. So how was it paid back?
7 that, haven't we? 7 Al They deducted it from existing
8 Q. Well, T don't know if they were trying 8 commissions.
8 to push that 100 percent on you at some point. s Q. Okay. So you'd get a commission check
10 All right. Tthink we've established 10 and it would be reduced by a certain amount to pay
11 that you did pay your percentage per your agency (11  back this amount?
12 agreement, 60 percent of what Xtension Services or |12 A. Right.
13 First Comm determined to be the bad debt from this {13 Q. So commission checks come from First
14 incidence, right? 14 Comm or Xtension Services?
15 A Correct. 15 A I believe they are still coming from
16 MR. GONZALES: Is this a document, 16 Xtension Services. But our accounting department
17 Mr. Mausar, that is confidential in any way? 17 handles that.
18 MR. MAUSAR: We can keep that under the (18 Q. Okay. Have you made any effort on
19 confidentiality order. It's part of it. Inas 13 behalf of Victory Telecom, Inc. to pursue the part
20 much as it ties to the bad debt split and 20 that you've paid back to Xtension Services/First
21 otherwise. 21 Commm?
22 MR. GONZALES: Let me just mark this 22 A Define that for me again.
23 and the agency agreement for identification 23 Q. Yes. Have you sued or made any claim
24  purposes, and we have an agreement that they will |24  on Covista for the amount that you're out of
Page 98 Page 100
1 not be provided with the transcript at this time. 1 pocket because of this?
2 So we'll mark these as -- we'll mark ~ I'm going 2 Al No. Would you like me to?
3 to callit the bad debt cost sharing document as 3 Q. Yeah.
4 Exhibit 10. 4 A No, I have not.
5 MR. MAUSAR: Can you specify the number | 5 Q. All right. Have you assigned your
6 of pages so the record will be clear? 6 right to do that formally, written assignment to
7. MR. GONZALES: Exhibit 10 is four pages | 7 anybody, including First Comm or Xtension
g and Exhibit 11 is 13 pages. 8 Services?
R 9 A I have not assigned anything,
10 Thereupon, Deposition Exhibits 10 & 11 are |10 Q. Is there a reason that you haven't
11 marked for purposes of identification. 11 pursued it?
12 ee-e- 12 A It's probably because it's covered
13 BY MR. GONZALES: 13 under our agent agreement.
1a Q. Just so our record is straight then, 14 Q. What does the agency agreement in
15  Exhibit 10 would be the bad debt cost sharing 15  general, to your understanding, say about that?
16 breakdown. Is that fair? 16 A Basically that -- and this is in
17 A, I've never personally scen this, but 17  general terms, is that Victory is responsible for
18 yeah, that would be my guess. 18 sales and XSI is responsible for operations and
19 Q. But the numbers -- from what you can 19  First Comm is responsible for operations. This
20 tell, the numbers are accurate? 26 would fall under their responsibility in the
21 A, Yes. Sure. 21 company and chasing down bad debt.
22 Q. All right. The amount that you paid to 22 Q. And then just for record purposes,
23 --strike that. 23 Exhibit 11 is the sales agency agreement that
24 The amount of the bad debt that you 24  would have been in place during the time of the
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1 dispute that we've been talking about today? 1 of ali, Mr. Brown, Jay Brown's e-mail, there's
2 A Correct. 2 nothing in there that the rate decks he's sending
3 MR. GONZALES: Can you give Joeand me | '3 are associated with SIP, right?
4 a couple of minutes just to see if there's 4 Al I believe the Victory Gold rates have
5 anything I need to follow up on with you, and then | 5 Victory Gold SIP rates labeled.
6 we'll be finished. & Q. That's what I wanted to ask you.
! MR. MAUSAR: Sure. 7 So the attachment may have referred to
8 (A short recess is taken.) s SIP?
s BY MR. GONZALES: 9 A Correct.

10 Q. You had mentioned your agency agreement |10 Q. Do you have that?

11 and the split on bad debt, I guess 1 had a 11 A, 1 do not have that.

12  question for you about that, 12 Q. What makes you believe that to be the

13 Do you know why this is being referred 13 case?

14 to as bad debt at this point in time? 14 A Because it was a SIP offering at the

15 A. I think it's pretty obvious they didn't 15 time. So typically we -- 99 percent of the time

16 pay their bill and that's typically when bad debt 16 we label our offerings with the carrier name and

17  is referred to. 17 the product sold.

18 Q. I guess from our perspective it's a 18 Q. All right. The other thing about that

19 disputed bill, But what happens, your 19 e-mail, there's a reference -- can I have this

20 understanding, if there's some collection success 20 back and let me see if it's there.

21 here? 21 A Sure.

22 A, I'm not sure. 22 Q. The response from Mr. Mullin is, if you

23 Q. Does the agreement discuss whether you 23 look at it here, he says, at the end, he says, "If

24 get money back or not? 24 so, I will have Mark rerun what was sent earlier

Page 102 Page 104

1 A I'm sure I get money back, but I'm not 1 for Tony."
2 sure if's addressed in the agreement. 2 Do you know who he is referring to
3 Q. All right. Is there any other 3 there?
4 significance, to your understanding, on your side 4 A I have no clue who Tony is. I don't
5 of the table of classifying this as bad debt, 5 recall who he is.
6 other than how it's divided in your agreement? s Q. Was Tony a customer of yours?
7 A, Ask me again, John. 7 A I--no. I've got customers named
8 Q. Yeah. Is there any other significance 8 Tony, but --
9 to classifying this dispute as bad debt to your s Q. Was there some discussion with a

10 understanding, other than how it's divided in your |10  customer of yours with the first name of Tony that

11  agreement? 11 would ultimately be doing some business with

12 A, I don't believe so. 12 Covista?

13 Q. The Jay Brown e-mail, just a couple of 13 A, I don't recall, John.

14  questions on that and then I'll be finished. 14 MR. GONZALES: Do you recall the last

15 A. Okay., 15 npame?

16 Q. It's Exhibit 6. Let me show you that. 16 MR, MULLIN: I believe he had a call

17 You testified earlier that you thought 17 center or something.

18  Mr. Mullin would understand the difference between {18 Q. Does that help any?

19  SIP and - what did you say, the hard wire 19 A, Calvin?

20 circuits? 20 Q. No. He said he had a call center or

21 A, TDM. 21 something.

22 Q. TDM? 22 A I mean, it's been several vears --

23 A Yes, sir. 23 several conversations ago.

24 Q. And I guess my question to you is first 24 MR. GONZALES: Okay. That's all the
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questions I have.

Thank you.

MR. MAUSAR: You have a right to review
your transcript. Please instruct the court
reporter you reserve the right to review.

And Madame Court Reporter, when you put
together the exhibits, please be conscientious of
those that are not to be included with the
transcript should it be filed. And also take note
that Mr. Parman is out of state, so when, and if,
you do do the transcript, it will have to go to
somebody in his vicinity to review.

MR. GONZALES: We're just going to keep
Exhibits 10 and 11 out by agreement.

MR. MAUSAR: That's fine.

Thereupon, the foregoing proceedings
concluded at 11:52 a.m.
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State of Ohio : CERTIFICATE
County of Franklin: 8S

I, Kathryn E. Cathaell, RFR, a Notary PFublic in
and for the State of Ohio, do hereby certify tha
within named James Parman was by ma first duly
sworn to testify to tha whole truth in the cause
aforesaid; testimony then given was by me reduced
to stenotypy in the prasence of said witness,
afterwaxds transcribed by me; the foregoing is a
true record of the tastimony se given; and this
deposition was taken at the time and place as
specified on the title page.

I do further certify I am not a relativa,
employee or attorney of any ¢f the parties hereto,
and furthaer I am not a relative or employae of any
attorney or counsel employed by the parties hereto,
or financislly interasted in the action.

IN WITNESS WHEREOF, I have heraunto sat my hand
and affixed my seal of office at Columbus, Ohia, on
May 4, 2011.

RaERzyn E. Cathall, Notary Yublic - State Of ORLO
My commission expires December 11, 2014.

of

has been read to me.

I, James Parman, hava read the entire transecript
depesition taken in this matter, or tha same
I requaest that the changes
notad on my errata sheet(s) be entered into the

record for the reasons indicated.

Date

The witness has failed to sign the deposition

Signature

within the time allawed.

Data

Signature

Ref: RC7033JF §-KC P-RC
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State of Ohio : CERTIPFICATE
County of Franklin: 88

I, Kathryn E. Cathell, RPR, a Notary Public in
and for the State of Ohio, do hereby certify the
within named James Parman was by me first duly
sworn to testify to the whole truth in the cause
aforesaid; testimony then given was by me reduced
to stenotypy in the presence of said witness,
afterwards transcribed by me; the foregoing is a
true record of the testimony so given; and this
deposition was taken at the time and place as
specified on the title page.

I do further certify I am not a relative,
employee or attorney of any of the parties hereto,
and further I am not a relative or employee of any
attorney or counsel employed by the parties hereto,
or financially interested in the action.

IN WITNESS WHEREOF, I have hereunto set wmy hand

and affixed my seal of office at Columbus, Ohio, on
May 4, 2011.

 Mettee, LAt tf

Kathryn E. Cathell, Notary Public - State of Ohio
My commisgion exXxpires December 11, 2014.
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Master Service Agreement
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Victory Tetcom Ine (WT) shell provids, and the namey customer-("Customei”) desires to purchasa from VT, the services sslecied. in this Agreemant and
ali applicabée Addendn (cakectively “Senvice”) on the fallowing terms and conditions:

P

1. SERVICES. \n‘unpmmtocmmmmw,mmwmmmmmmmmm

% and ak Addends {each, sn mwwmtw the “Addends®) entered into purguant 10 Ihis Agrsement, The Services. ot provisloned
by VT andior through its applicable affilates, subcontracton und vendon. Customer shall pay tha spplicebie rates. and racolve the applicabis discoonts
tistad in this Agrenmant, If any, For seniced amwmmmmmnmmmmmmmm other
non-reeunting chames, Custormer shall pay VT's stendard. rates o charges for the applicable senvice. In sdditon to these terms: and conditions,

additional tarns and condilions. ps delaliod at www.tsnglonservices com may hwwm&mmwwmaxumdmm
mbindh\gmtbepmwmmm-mwhmwby Sarvice-apacific s and conditions. VT resarves the dght to
unlhbmﬁyammumymﬂlmmmmmmmmuw bayod ihe conbrol of VT that materialy alter the fesibility or
aconomics of the Services provided, Any costs sasociated With modifying or reprogininiming Customer's equipment to. make i compatible with VT-

provided Service will by the responsibiily of Customer, &mwwwmmmmmmmmmwmwwm bilied to tha
end-user customer and are NOT i be resold to Ctistomer’s cients. All offors of Sorvice wé subject o cradit approval and may incude uliizing credit
reporiing agenciet and requesting Custoriver financial statements.

2. YERM Unless vtherwiss epaciiiad In an Addendum, tha term of this Agreamant shalf commerice on tha Senioe activation date and widl continue for
24 months. Servics plana having -mmwmmmmmummmmmmumeﬁnedm
oqualm:engummemtm,ww«mmmmwmammmmmmmwmwm
?uMWWmmMmMMmhhwmﬂlhmmwMyb mionth-to-month agreament 2f the end of the curent
B

3. CHARGES. VT records shall documant Customer's Service location(s), quantities, and monthly recurring ratos stoblized under this Agreement, s
well as the applcable ono-timé charges for Initial instaliation, dscounts or credits, which are Incorporated into this Agroentant by refersnce. in addiflon (o
the monthly charge(s), the Customer will pay all appiicable tores, ticiie charges, and bo-misted surchorges (s such isrms ars dafned In the
Agmmmt)mp{fmﬂmbaudnn%hmIfmmwmammwwweuﬂuo.wwmmcum
In accordancy with law, elfective on the dale VT raceives the exemption oartificals. Whan appiicable, VT may apply sddijonsl charges refalad to the
Customer ondor when optional sarvices are performad by VT, mmmm:amm«mmmmmmrmmammmr
These charges may include without fmkt, extending demascation points or exterxling wiiing iosice a customer promise. This trafi; mix roquivement and
surd\amaWbmm-mmmmmwmmmmmmommmmlelmwﬁbanlmmaﬂﬂdmocl
non-REOC sreas upon rsquest. [in the event of inCrosass in the underlying carrier costs ot domestio and intermations) rutes, VT esarves the right to
éu]tmu]onmomalcmwuﬂmwﬂhm doys wiitan nolice to Customer, and Intemetional rates per mitutas wibh 5 days wiittsn nolice to
ug: Iy

Victory Telecom

Initial
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. PAYMENT. VT will Invoics customer Monthly, Customer agrees 1o pay VT for ali Services within Ten (10) dsys of invoice date, AR paymiants must be
:w’;ohu.s.nolm. Payments mus be made at the address designated on the involce of other such place as VT may designate in wiiing. Uniasy
otherwise apetified, peymenta recaived will ba sppiied Vst 1o pasl due amounts folicwed by lete charges, recuning foas, inteliigance fees and other
fues, If any, with any remaining, M@awlmwommdhghngquhnw;mmhndp&lmmbdmm(B)dylﬁmplmobgdmshan
bemmwmmimcwmbm-alﬂapaynmﬂ‘chwamﬂhmmd(s}mam,mhﬂwwnu.ﬂ}wm
compounded; or (b} the maximum smounl okowed by appicubla taw 38 applied ageinst the past due smounts, If Customar doas nol give VT writian
noﬁmofadupubwiﬂ:-mpodbwwmdnpphﬂonottmwmmhhsﬁduamdawdﬂpdmanmu,mmimomsnub.
deemed to be coract and binding on Customar. Al rexsonabla costs end expensas, incliding but not Emiisd to stomeys’ (des, npenses, court costs
and senice chargey, incurmd by VT In coliecting paymtent will be i sxpense of and charpe o Cuviomar, [Customerns paying VT invaices by cradit card
or debk cand will be chamad B 2.9% fee for pakd amouns of $1,000 or gréator reinited it The Same month] VT msorves the right to adiust biling and
payment terms sftar ctadit review upon wriltan notlce lo Customer. ‘

5. MINSIUM UTILIZATION REQUIREMENY. Each DS1 dwim&hycm:fqmmﬁamnummmwmmdar
thig- Agraoment Hie a minimum monthly rvenia requirement of 0 Dollars ($0.00), provided however thak this [3 an sqqregals reventd rquiriment
which shali ba avsraged acioss al active Customors DST circuits (“Minimum Faality Utitralion”). Conmmancing wiih We firet fll biing perked Tofiawing
Service activation, ¥, 5 any given monttily biling perlod; the Customor fails to mest o extaed U Mitimun Faciity Litiizabon, Victory has-the right to

chiarge, In adkdition 10 51 other sppropriate chames; an undenutiization fee dgual to §. Dokars (§0.00) tmes the: number of D53 clrculls. minus the amount
of usagn bilad:. Cusiomer further agrees that fais to pay said underulilization feale) consitules » defaok under the terms of this Agreement.

. TERMBMATION, Customer or VT may terminale thié Agraemient for causs i witleri notics specifiing the cause far tseminition mnd roquesting
cprmction within 30 days is given the other party and.tha cause i nok comectad uithis the 30-day perlod, *Causy” shail mesn sny material braach of the
tarms of this Agreament. As Lo payment of invoices, “Ceuse” shall mean the Custorier's fallore 10 pary ity involce within stated payment temms. For non
paymont “Causa”, Customes shal hava 24 hours 1o make pojment and tius mioking comwetion: or VT reserves. the: right o taminale services
immediately. _ If VT tarminates thia Agreemaent for Couse or Customer terminales (i Agresment sarly WITHOUT Cuuss, Customer aliall pay early
termination charges. For tanmination prias (o ingtalialion of Sanvica and afiar exnculion of this Agieemant, sarly termination charges shall be- those
reasonubie expenses incurred by VT Hrough the dats of tarmifusdion including the minitum ussge guatanie- limes. the amounk of Monins. loft in the
agrooment. W afler sctivation of Sarvics, Cusiomer requests aasdy taanination of Service without Causa or if VY terminales this Agreement for Causa, -
Customer syrees : 1) to pay an aarly tarmiealion charge of the greatar of: 2) 1he evermge of the previous thes monihe’  achial usae, pius all Monthly
Recuning Charges (MRCs), multiplied by the numbar of months remaining in the lemn specified on the appilcebla Addendim{s), OR b) the minimum
monthly commimant plus the Manitily Recuring Charpes (MRCs), multiplied by the number of montizs tomainthy in ilie Yerm specifind on the ‘appiicatie
Adgdandun(ey, 2} to pay VT for eary iserdnation penaliies incurred by VT from underfying carrier (s) Sor  cancollaiion of sarvices including, bt not
fimited to, T-1 and DS3 sarvicas, bolh MRC and NRGC; 3) to pay VT for Services actually tecelvad; 4) i repay VT for any credits, discounts, of walved
ingtaliation or expedits costy moalvad. Month-to-month Service Agresmants imay be tenvinated o 30 duys’ wiilten notios to VT without payinent of
tarmination chaiges. il Customer requires foewer Tines dusing the tann of this Agresinuent; the number of ines moay be redutad without fiablity, uniesa
sarvice for such lines is re-astablished with anothar provider, or the fine reduction Is made for the purpose of raducing temaioation Kabisty.

7. SERVICE BUSPENSIONMAINTENANCE. VT may fron time b time suspend Servioe for routios malmenanca or raaimangsrment for a shoit patiod of
tme, Whenaver possible, VT wili give Customer advance notification. Any VT liabliily mesutiing from 2 Servioe suspansion shell be determined ih
accordance with Ssction 7 of this Agreement.

8, LIMITATION OF LIABILITY AND DISCLAIMER OF WARRANTIES, VT SHALL NOT BE LIABLE TO CUSTOMER FOR ANY INCIDENTAL,
INDIRECT, SPECIAL, OR CONSEQUENTIAL DAMAGES OF ANY KIMD INCLUDING BUT NOT UMITED TO ANY LOSS OF USE, LOSS OF
BUSINESS, OR LOSS OF PROFIT. IN NG EVENT SHALL VT BE LIABLE FOR THE ACTS, OMISSIONS, OR DELAYS INPOSED BY THIRD-PARTY
VENDORS TO VT AS LONG A5 VT HAS MADE REASONABLE EFFORTS 70 OBTAIN THE NECESSARY SERVICES ON A NIMELY BASIS. ANY

VT LIABILITY TO CUSTOMER FOR ANY DAMAGES OF ANY KIND UNDER THIS AGREEMENT SHALL NOT EXCEED, tN AMOUNT, A SUM

: ! PRODUCTS, EQUIPMENT,
SPECIFICALLY DISCLAMS ANY AND ALL IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, AND WARHANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, OR TITLE OR NONINFRINGEMENT OF THIRD PARTY RIGHTS.

Victory T 7 Customer .2
Enitial Initial
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9. Assmuw NeuherpartyMﬂnmm«mdhmmmmmwmmammw which
mnaantshaﬁnatbomreaaonawmpmﬂmmwnwuﬁmﬂaﬁmmnmmmmﬂmmmcmmm
ennsont,

10. SEVERABILITY. Il any provision of this Agreament is held to be invalid of unghforceuble, the remainder 6f this Agrasmant will rsrmalh in full foros
and affect, and such provisian wil be desmed to be amended to ihe minimum extent necwasacy t Tander it anforcestie,

. WMMI!WMdeMM“MW mmwmwmmmm
without Iimitation failure or mathwction of Cumm g:'m mdummhmmm,mwmm
atastrophes, power fadurs, netioral smengencias, | riots, 'mmimor mwhmm.wbm, wark sloppage

or other labor diTouliien, o siny W, order, regulation or olhey actipns of sy govermmental autharity, agency, lisinamentaiity, or of any civi ormlﬁtary'
authom.uwnqumdimmmmmm-mmmwmmdmmm of lmlevférance.

-

12.c0NFIDENﬂAuTY Frommmmduﬂnglhemmoﬂhhhgmmmmmmmbmmmmmmmry.wnmmhlar
sensitive business irformation perzining ta the cther (*Conidential Informatioh’). Tha recelving party sgrees lo hod the Confidentlal Infarmatlon in
the strictast confidancs ond to refrain from disclosing information o third phstios (axcept o i legod, Bhancisl snd #wurence counsol and aydioes),
dmmlmmmmmmmwmwmmumuwwhﬂ,mﬂm mguisioty requirements
bayond the neascnabie control of the parbies: . Worma!imumnnuMwmlmwhcmmﬂlnbﬂn&bnﬂllswmpmﬂdymﬂabh
mghmmdmhdmulnbmofmawmmdmwm;mirorwdxsmmMNmUmmmd
mueﬁuhbmﬁﬂonormmmdmhmmhwmm.mmmwmwmmmuwmhpm
option) the cthet party's Hulnbnruhnanduwwpmmmw«mwnm This provision shalt suvive any inmination o
mhuexphnlbndlhbhqnmm

13, GOVERNING LAW, This Agrsement shall bo govemed by the faws of the State of Texas, suchiding conficts of taw provisiona.

' .

1&ADDI“ON!LPRMEON$.THQW&¢MM|W(m)wahmﬁnﬂhmmmuhmumm@numw,ln
addition to any provisions st by thelr nalure wonks sundie, -Sacilon T shalf sisvive Srmination, mm«mamwmmma
‘aumnmamimbnwoaurmmmtdwmmdbufuﬂnmwmd Agmoment, the succossiol or prevailng pasty shal ba
dntitiad 5 raccvor re3sghable sifomays' fees and oihar costs incuerad in trat dclion oF procaeding, & widition to mny other. relief (- which I may be
entitled from the nonpravailing party, Molhing containgd herein shall ber desimed (o creite siry third party beneliclary rigits Tn uny pany. This
Agreament, including the Addends attnched hersto, ie the: wbummmmqmmmmaammmn s sublect matias,
Th&hmm m o!?er?;:dlpﬂ:'" o oral mmm wmmmdemg:ﬁms R st foi ke,
5 any o contempiranaous oral of OF RO(responRdece.
mvlsnmlﬂhhﬂgmmlmudbcmvedhmﬂimam nigned by both parties, Any

WITHESS WHEREOF, the Parties exacule this Apseament b the _3rd day of March 5 2008

Customer Name:
Communications Covi 3{1,’( Ine

= e 3(@%/

Title: President Name: - Title:

e uwt VP Sikes

Address; 921 W. Lamar #105, Arlington, TX 76012 | Address: 4303 ;b'q hwa
Chﬁrl’hhnnoaﬁ, EF‘N T4y

Victory Telecom Customer 3
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Invoice Number; 18561

R s . Invoice Date; 2009-07-06
VZCTOUI 1'“'””“““‘**’"5 Billing Statement Master Account: 116237
Hetwork Proviced be Xunmon Swvices. fne. page: 1
Account Summary
Previous Balance $0.00
Payments and Credits $0.00
Balance Forward $0.00
. , Account Finance Charges $0.00
?
Questions, Problems: Long Distance Charges $267,326.43
Just Call (866) 443-7788 for .
information regarding your bill. Monthly Recurring Charges ) $600.00
Non-Recurring Charges $0.00
Remember to' complete the Federal, State, and Local Taxes $0.00
change of address section on Current Charges $267,926.43
your payment coupon if you
have recently changed your New Balance . $267,926.43
address.
Customer Service
(866) 443-7788
Fraud Reporting
(800} 570-2728
Billing Questions
(866) 443-7788
B RTRS T U R
Please do not staple chack o this remittance
Invaice Number —
5003 West Spring Lake Drive Account Invoice Date - {New Balance —
Tampa, FL 33629 116237 2009-07-06 $267,926.43 Ma—
Invoice Due Date: Amount Enclosed =
Remit To: p—

Xtension Services Inc.
P.O. Box 71-5170

Covista Communications Columbus, OH 43271-5170

ATTN: Attn: Line Cost
4803 Highway 58 N.
Chattanooga, TN 37416 USA




Victory ommsesm

Billing Statement

Invoice Number: 18561
Invoice Date: 2008-07-06
Master Account: 116237

Netark Proviced by Xmasies Surviow. (o, Page: 2
Payments and Credits
Date Description
$0.00
Finance Charges
Questions, Problems? P
Just Call (866) 443-7788 for ~ D2® Description
information regarding your bill. $0.00
Remember to complete the Long Distance Charges
change of address secfion on Dat ——
your payment coupen if you ate Description
gg\é?e;esc-:ently changed your 2009-07-06 Telecommunication Charges $267,229.58
2009-07-06 Payphone Surcharge $06.85
c Servi $0.65 X 149 events
ustomer Service $267,326.4
(866) 443-7788
Fraud Reporting Monthly Recurring Charges
(800) 570-2728 Date Description
Billing Questions 2009-06-30 DS3 - LocalL $600.00
- - Local Loop .
(866) 443-7788 DS3-WOT90398
$600.00
Other Charges and Services
Date Description
$0.00

Federal State & Local Taxes

Date Description

$0.00



Invoice Number: 18561
Invoice Date: 2009-07-06

WCTO?D}!-WW“ Billing Statement Master Account: 116237
Neruorh Brovidad by Xoensos Services, 105, Page: 3
Outbound Surcharge Analysis

RBOC Event Detail (Minutes) 532,829.9 9.2%

Non-RBOC Event Detail (Minutes)  5,242,159.4 90.8%
Total 5,774,989.30
Quest Broblenms? RBOC Threshold Percent 0%
uestions, Fromems s RBOC Threshold Total (Minutes} 0.0
fjnt:‘gf'n?g{!csﬁsrgz;;?d?i,;gggufrogiu Minutes Under Threshold (Minutes) 0.0
’ Surcharge Rate $0.000

Total Surcharge Amount $0.00

Remember to complete the
change of address section on
your payment coupon if you
have recently changed your
address,

Customer Service
{866) 443-7788
Fraud Reporting
(800) 570-2728
Biliing Questions
(866) 443-7788



Invoice Number: 18561

vees Invoice Date: 2009-07-06
Vi Gomiusnications Billing Statement Master Account; 116237
Hoarworh Provided by Xuensian Services. Inz, Page: 4
Call / Event Summary
Event Type Summary Calls Minutes Charges
5 Outbound Interstate 1,119,674 4,332,116.00 $193,952.05
6 Outbound Intrastate 514,368 1,442,873.30 $73,277.53
1,634,042 5,774,989.30 $267,220.58
uestions, Problems?
JQust Call (866) 443-7788 for Time-of-Day Call Summary
information regarding your bill, -
Hour Calls Minutes Charges
Remember to complete the 0 4,896 42,871.80 $2,104.90
change of address sectionon 1 3,781 31,510.00 $1,799.56
your payment coupon if you 2 2,903 25,294.90 $1,477.94
have recently changed your 3 2,652 25,359.40 $1,658.84
address. 4 4,889 41,511.50 $2,756.71
5 4,297 39,178.70 $2,459.01
Customer Service 6 8,803 50,094.50 $2,750.49
) 7 35,532 145,162.10 $7,903.12
(866) 443-7788 . 8 95,127 343,170.30 $18,008.64
Fraud Reporting ey 126,772 427,155.90 $21,006.22
{800) 570-2728 10 143,803 459,048.80 $21,811.50
Billing Questions 11 1:6,156 421,773.00 $19,354.68
12 146,593 440,903.40 $20,177.92
(366} 443-7788 13 165,989 459,936.50 $20,913.35
: 14 155,249 451,319.50 $20,152.02
15 141,931 394,184.00 $16,877.80
16 100,565 289,777.70 $11.811.15
17 86,848 258,748.70 $10,111.66
18 77.897 285,994.00 $12,461.85
19 66,363 333,095.70 $15,456,95
20 54,342 357,204.50 $17,307.10
21 38,930 236,806.40 $10,171.86
22 20,268 134,853.50 $5,223.06
23 9,456 79,934.50 $3,473.26
1,634,042 5,774,989.30 $267,229.58
Date Distribution Summary
Date Distribution Summary Calls Minutes Charges
2009-06-05 Friday 286 567.40 $26.88
2009-06-06 Saturday TS5 513.50 $22.14
2009-06-07 Sunday ‘ 68 26930 $15.55
2009-06-08 Monday 1,455 2,965.40 $165.23
2009-06-09 Tuesday 31,320 68,540.80 $1,748.01
2009-06-10 Wednesday 73,403 157,704.00 $3,655.86
2009-06-11 Thursday 84,954 219,697.70 $7,758.48
2009-06-12 Friday 63,007 213,623.50 $7,973.27
2009-06-13 Saturday 22,448 96,496.10 $3,323.50
2008-06-14 Sunday 18,932 101,388.30 $3,514.04
2009-06-15 Monday 89.911 328,387.50 $15,391.06
2009-06-16 Tuesday 109,010 396,466.80 $19,891.26
2009-06-17 Wednesday 106,117 392,027.60 $19,814.14
2009-06-18 Thursday 106,260 367,797.90 $18,258.07
2009-06-19 Friday 91,793 317,665.50 $15,340.02
2009-06-20 Saturday 37,060 150,617.7¢ $6,463.45
2009-06-21 Sunday 34,466 202,783.80 $9,154.35
2009-06-22 Monday 122,327 426,011.30 $21,684.53
2009-06-23 Tuesday 112,809 439,853.50 $22,964.26



Victory e

Billing Statement

Invoice Number: 18561
Invoice Date; 2009-07-06
Master Account: 116237

Metwozk Provided v Xinslon Services, inc, Page; 5
2009-06-24 Wednesday 106,872 381,706.50 $18,956.72
2009-06-25 Thursday 90,032 328,088.40 $16,404.57
2009-06-26 Friday 71,867 284,139.80 $12,731.59
2009-06-27 Saturday 30,565 128,680.20 $5,338.16
2009-06-28 Sunday 22,092 134,916.70 $5,420.87
2009-06-28 Monday 98,384 326,218.90 $15,106.46
2009-06-30 Tuesday 108,389 326,861.10 $16,207.14
Questions, Problems? 1,634,042 5,774,989.30 $267,229.58
Just Call (866) 443-7788 for
information regarding your bill. Day-of-Week Call Summary
Day of Week Calls Minutes Charges
Remember to complete the
change of address section on 1 Sunday 75,558 439,358.10 $18,104.814
your payment coupon if you 2 Monday 312,077 1,084,583.10 $52,347.28
have recently changed your 3 Tuesday 361,828 1,231,722.30 $60,710.67
address. 4 Wednesday 286,392 931,438.10 $42,426.72
5 Thursday 281,246 915,584.00 $42.421.12
Customer Servjce 6 Friday 226,953 795,99620 $36,071.73
(866) 443-7788 7 Saturday 90,188 376,307.50 $15,147.25
Fraud Reporting 1,634,042 5,774,989.30 $267,229.58
(800) 570-2728 Extended Area Outbound Traffic
Billing Questions Extended Area Call Summary (Outbound) Calls Minutes Charges
{866) 443-7788
0 0.00 $0.00
Terminating LATA Summary
LATA Calls Minutes Charges
LATA: 120 Type: ITC (Intrastate) 397 694.90 $27.24
LATA: 120 Type: ITC (Interstate) 3,301 7.688.50 $214.70
LATA: 120 Type: RBOC (Intrastate) 44 92.90 $1.27
LATA: 120 Type: RBOC (Interstate) 746 2,683.80 $19.63
LATA: 122 Type: ITC (Intrastate) 745 2,048.10 $182.94
LATA; 122 Type: ITC (Interstate) 8,907 20,511.10 $538.14
LATA: 122 Type: RBOC (Intrastate) 481 1,668.80 $76.10
LATA: 122 Type: RBOC (Interstate) a975 1,536.20 $13.55
LATA: 124 Type: ITC {Intrastate} 406 836.70 $32.39
LATA: 124 Type: ITC (Interstate) 944 1,816.40 $31.44
LATA: 124 Type: RBOC (Intrastate) 298 976.40 $25.30
LATA: 124 Type: RBOC (Interstate) 1,944 7,156.00 $60.88
LATA: 126 Type: ITC (Intrastate) 80 183.70 $10.58
LATA: 126 Type:ITC (Intersiate) 585 1,010.50 $9.86
LATA: 128 Type: ITC (Intrastate) 472 1,107.90 $49.34
LATA: 128 Type: ITC (Interstate) 2,024 5,199.10 $57.73
LATA: 130 Type: ITC (Intrastate) 8 4.50 $0.10
LATA: 130 Type: ITC (Intersiate) 931 1,007.00 $11.03
LATA: 132 Type: ITC (Intrastate) 13,634 27,413.20 $993.18
LATA: 132 Type: ITC (Interstate) 7,060 16,462.20 $197.31
LATA: 133 Type: ITC (Intrastate) 42,043 98,169.50 $3,549.69
LATA: 133 Type: ITC (Interstate) 4,135 7,068.00 $87.75
LATA: 134 Type: ITC (Intrastate) 11,025 31,056.90 $1,426.41
LATA: 134 Type: ITC (Interstate) 7.439 19,631.80 $294.96
LATA: 136 Type: ITC (Intrastate) 2,764 5,481.10 $314.31
LATA: 136 Type: ITC {interstate) 7,578 15,617.60 $315.28
LATA: 138 Type: ITC (Intrastate) 1,074 2,609.1¢ $154.94
LATA: 138 Type: ITC {(Interstaie) 5,670 7,260.90 $128.40
LATA: 140 Type: ITC (Intrastate) 246 561.90 $28.19



Victory |resses

Billing Statement

Invoice Number; 18561
Invoice Date: 2009-07-06
Master Account: 116237

Hetwerh Proticed by Xwnsion Seivices. Ioc. Page: 6
LATA: 140 Type: ITC (Interstate) 2,284 5,308.30 $67.68

LATA: 220 Type: ITC (Intrastate) 32,322 58,979.70 $1,193.79

LATA: 220 Type: ITC (Interstate} 3,540 4,788.20 $35.40

LATA: 222 Type: ITC (Intrastate} 102,700 229,504.60 " $4,682.50

LATA: 222 Type: ITC (Interstate) 10,346 16,605.50 $172.97

LATA: 224 Type: ITC (Intrastate) 1,113 1,523.40 $39.65

LATA: 224 Type: {TC (Interstate) 12,311 23,607.00 $236.54

Questions, Problems? LATA: 226 Type: ITC (Intrastate} 10,137 40,160.30 $3,264.02
Just Call {866) 443-7788 for LATA: 226 Type: ITC (Interstate) 44,869 56,644.30 $1,746.40
information regarding your bill. LATA: 228 Type; ITC (Intrastate) 3,034 7,430.40 $283.39
LATA: 228 Type: ITC (Interstate) 15,022 29,494.40 $643.17

Remember to complete the LATA: 230 Type: ITC (Intrastate} 1,198 2,466.90 $84.09
change of address section on LATA: 230 Type: ITC (Interstate} 3,172 4,494.40 $48.81
your payment coupon if you LATA: 232 Type: ITC (Intrastate) 6,423 11,9158.70 $903.14
have recently changed your LATA: 232 Type: ITC {Interstate) 34,427 68,674.00 $2,559.09
address. LATA: 234 Type: ITC (Intrastate) 8,287 21,801.30 $1,449.54
LATA: 234 Type: ITC (Interstate) 18,583 23,981.30 $510.78

Customer Service LATA: 2% Type: TG (et 630 mos  sorel

: ype: nterstate , 011, .

(866) 443-7788 LATA: 238 Type: ITC {Inrastate) 1,501 3,611.20 $112.87
Fraud Reporting LATA: 238 Type: ITC (Interstate) 4,233 5,140.00 $64.96
(800) 570-2728 LATA: 240 Type: ITC (Intrastate) 459 1,097.90 $34.41
Billlng Ques'tions LATA: 240 Type: ITC (lnters{ate) 1,793 3.17940 $1981
LATA: 242 Type: ITC (intrastate) 232 855.30 $26.17

(866) 443-7768 LATA: 242 Type: ITC (interstate) 626 1,413.40 $10.31
LATA: 244 Type: ITC {Intrastate) 3,185 8,122.20 $614.53

LATA: 244 Type: ITC (Interstate) 4,561 6,657.10 $184.48

LATA: 246 Type: ITC {intrastate) 1,349 4,908.10 $243.78

LATA: 246 Type: ITC {Interstate) 1,809 2,357.30 $15.97

LATA: 248 Type: ITC (Intrastate) 3,721 11,928.20 $797.04

LATA: 248 Type: ITC (interstate) 8,551 10,461.40 $131.13

LATA: 250 Type: ITC (intrastate) 1,963 5,758.60 $393.40

LATA: 250 Type: ITC (Interstate} 2,154 4,983.30 §74.15

LATA: 252 Type: ITC (Intrastate) 363 1,764.20 $74.19

LATA: 2562 Type: ITC {Inlerstate) 10,413 10,790.00 $118.18

LATA: 254 Type: ITC (Intrastate) 382 950.60 $39.69

LATA: 254 Type: ITC (inferstate} 3,081 3,956.40 §45.98

LATA: 256 Type: ITC (Intrastate) 226 854.00 $65.13

LATA: 256 Type: ITC (Interstate) 2,228 3,738.90 $91.03

LATA: 320 Type: ITG {Intrastate) 850 1,356.70 584.11

LATA: 320 Type: ITC (Interstate} 2,320 3,168.30 $41.66

LATA: 320 Type: RBOC (Inirastaie) 2 1.90 $0.01

LATA: 320 Type: RBOC (Interstate} 126 271.10 $1.44

LATA: 322 Type: ITC (Intrastate) 7 52.90 $1.59

LATA: 322 Type: ITC {Interstate) 161 470.60 $3.81

LATA: 322 Type: RBOC (Interstate} 14 15.50 $0.08

LATA: 324 Type: ITC (Intrastate) 654 1,631.30 $112.23

LATA: 324 Type: ITC (Interstate) 3,385 3,112.80 $41.55

LATA: 324 Type: RBOC (Intrastate} 1 0.90 $0.01

LATA: 324 Type: RBOC (Interstate} 204 336.60 $1.89

LATA: 325 Type: ITC (Intrastate) 219 217.40 $14.81

LATA: 325 Type: ITC (interstate) 1,498 2,844.00 $32.38

LATA: 325 Type: RBOC (Intrastate) 2 34.30 $0.24

LATA: 325 Type: RBOC (Interstate} 292 635.70 $3.06

LATA: 326 Type: ITC (Intrastate) 219 461.40 $18.99

LATA: 326 Type:ITC (Interstate) 1,776 B,158.80 $29.33

LATA: 326 Type: RBOC (Intrastate) 7 18.40 $0.11

LATA: 326 Type: RBOC (Interstate) 452 1,067.20 $5.68

LATA: 328 Type: ITC {Intrastate) 69 126.80 $5.58



Victory |

Billing Statement

Invoice Number: 18561
Invoice Date: 2009-07-06
Master Account: 116237

Metworh Provided b Xiensos Services. Ing. Page: 7
LATA: 328 Type: ITC (Interstate) 795 2,364.80 $30.93

LATA: 328 Type: RBOC {Interstate) 58 258.80 $1.29

LATA: 330 Type: ITC (intrastate) 30 45.00 $0.64

LATA: 330 Type: ITC {interstate) 197 390.40 $3.70

LATA: 330 Type: RBOC (Interstate} 20 5.30 $0.03

LATA: 332 Type: ITC (Intrastate) 1,127 2,939.70 $215.45

LATA: 332 Type: ITC (Interstate) 1,925 4,130.10 $94.00

Questions, Problems? LATA: 332 Type: RBOC (Intrastate} 7 15.00 $0.17
Just Call (366) 443-7788 for LATA: 332 Type: RBOC (interstate) 70 75.40 $0.36
iriformation regarding your bill. LATA: 334 Type: ITC (Intrastate) 53 109.40 $1.46
LATA: 334 Type: ITC (Interstate) 1,061 3,091.00 $20.75

LATA: 334 Type: RBOC (Intrastaie} 14 4210 $0.48

R T atrass sonion on  LATA:334 Type: RBOC (interstate) 23 35.60 $0.20
your payment coupon if you LATA: 336 Type: ITC (Intrastate) 404 1,070.70 $58.46
have recently changed your LATA: 336 Type: ITC (Interstate) 2,093 4,587.30 $113.17
address. LATA: 336 Type: RBOC (Intrastate) 49 165.90 $1.91
LATA: 338 Type: RBOC (Interstate) 623 1,531.20 $8.60

Customer Service LATA: 338 Type: ITC {Intrastate) 73 264.50 $3.21
LATA: 338 Type: ITC (Interstate) 1,050 1,853.30 $40.66

(866) 443-7788 LATA: 338 Type: RBOC {Interstate) 55 110.70 $0.61
Fraud Reporting LATA: 340 Type: ITC (Intrastate) 1,204 3,951.20 $262.36
{800} 570-2728 LATA: 340 Type: ITC (Interstate) 6,795 13,876.70 $439.95
. LATA: 340 Type: RBOC ({Interstate) 3,905 5,817.50 $28.68
(866) 443-7788 LATA: 342 Type: ITC (Intrastate) 1,312 7.152.50 $666.18
LATA: 342 Type: ITC (Interstate) 3,018 6,924.50 $310.60

LATA: 342 Type: RBOC (intrastate) 6 30.20 $0.36

LATA: 342 Type: RBOC (Interstate) 231 173.20 $1.583

LATA: 344 Type: ITC (Intrastate) 5,497 26,213.20 $1,166.29

LATA: 344 Type: ITC (Interstate) 4,188 8,854.10 $181.23

LATA: 344 Type: RBOC (intrastate) 1 1.80 $0.02

LATA: 344 Type: RBOC (Interstate) 91 96.10 $0.47

LATA: 346 Type: ITC (Intrastate) 808 2,539.40 $203.48

LATA: 346 Type: ITC (Interstate} 1,845 §,974.30 $151.72

LATA: 346 Type: RBOC (Intrastate) 4 6.00 $0.07

LATA: 346 Type: RBOC (Interstate) 20 24430 $1.20

LATA: 348 Type: ITC {Intrastate) 2,538 11,556.50 8717.58

LATA: 348 Type: ITC (Interstate) 3,442 7,246.80 $199.68

LATA: 348 Type: RBOGC ({Intrastate) 3 9.20 $0.11

LATA: 348 Typs: RBOC (Interstate) 142 199.30 $1.00

LATA: 350 Type: ITC (Intrastate} 523 1,681.80 $71.33

LATA: 350 Type: ITC {(Interstate) 1,887 4,311.50 $82.48

LATA: 360 Type: RBOC (Intrastate) 2 4.40 $0.05

LATA: 350 Type: RBOC (Interstate) 28 44,40 $0.27

LATA: 352 Type: ITC (Intrastate} 261 788.40 $39.21

LATA: 352 Type: ITC {Interstate) 722 1,786.70 $39.51

LATA: 352 Type: RBOC (Intrastate) 2 26.10 $0.31

LATA: 352 Type: RBOC (Interstate) 4 11.20 $0.10

LATA: 354 Type: ITC (Intrastate) 1,085 3,319.10 $255.50

LATA: 354 Type: ITC {Interstate) 8,232 28,064.10 $198.46

LATA: 354 Type: RBOC (Intrastate) 11 32.60 $0.39

LATA: 354 Type: RBOC (Interstate) 59 179.1G $0.88

LATA: 356 Type: ITC (Intrastate) 527 2,004.00 $35.30

LATA: 356 Type: ITC {Interstate) 1,535 2,961.30 $40.77

LATA: 356 Type: RBOC (Intrastate) 18 98.10 $1.17

LATA: 356 Type: RBOC (interstate) 252 781.90 $4.54

LATA: 358 Type: ITC {Intrastate) 112 449.40 $10.38

LATA: 358 Type: ITC {Interstate} 3,253 8,891.90 $117.90

LATA: 358 Type: RBOC ({Intrasiate) 20 28.50 $0.31
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LATA: 358 Type: RBOC (Interstate) 1,015 1,731.80 $7.66

LATA: 360 Type: ITC (Intrastate} 36 71.40 $1.59

LATA: 360 Type: ITC (Interstaie) 798 1,725.10 $9.35

LATA: 360 Type: RBOC (Interstate) 73 79.90 $0.39

LATA: 362 Type: ITC {Intrastate) 31 121.20 $1.26

LATA: 362 Type: ITC (Interstate) 169 209.70 $2.52

LATA: 362 Type: RBOC (Interstate) 17 72.60 $0.51

QUESﬁOHS, PI’OblemS? LATA: 364 Type: ITC (Intrastate) 7 13.50 $0.15
Just Call (866) 443-7788 for LATA: 364 Type: ITC {Interstate) 108 1,905.20 $51.16
information regarding your bill. LATA: 366 Type: ITC (Intrastate) 4 8.90 $0.09
: LATA: 366 Type: ITC {Interstate) 192 5386.70 $4.51

LATA: 366 Type: RBOC ({Interstate) 3 2.10 $0.01

B i o e o LATA:368 Type:ITC (intrastate) 23 43.90 $0.56
yaur payment coupon if you LATA: 368 Type: ITC (Interstate) 235 360.20 $3.12
have recently changed your LATA: 368 Type: RBOC (Inirastate) 14 83.00 $0.86
address. LATA: 368 Type: RBOC (Interstate) 369 303.50 $1.57
LATA: 370 Type: ITC (Intrastate) 137 299.00 $3.16

Customer Service LATA: 370 Type: ITC (Interstate} ) 222 533.90 22.9&
LATA: 370 Type: RBOC (Interstate 9 191.40 1.00

(866) 443-7788 LATA: 374 Type:ITC (Intrastate) 43 85.10 $1.40
Fraud Reporting LATA: 374 Type: ITC (interstate) 274 635.20 $5.20
(800) 570-2728 LATA: 374 Type: RBOC (Interstate) 3 2.50 $0.01
Bi"ing Questions LATA: 376 Type: ITC (Intrastate) 6 7.30 $0.12
LATA: 376 Type: ITC (Interstate) 124 279.90 297

(866) 443-7788 LATA: 420 Type: ITC (Intrastate) 126 230.30 54.08
LATA: 420 Type:ITC (Interstate) 428 72210 $6.76

LATA: 420 Type: RBOC (Intrastate) 5 19.60 50.28

LATA: 420 Type: RBOC {Intersiate} 34 16.60 $0.09

LATA: 422 Type: ITC {(Intrastate} 3,384 10,863.70 $667.17

LATA: 422 Type: ITC {Intersiate) 10,105 20,946.10 $304.25

LATA: 422 Type: RBOG (Intrastate) 14 64.70 $0.98

LATA: 422 Type: RBOC (Interstate) 348 470.30 $3.49

LATA: 424 Type: ITC {Intrastate) 19,171 68.616.40 $5,457.71

LATA: 424 Type: ITC {Interstate) 21,285 64,681.20 $1,839.78

LATA: 424 Type: RBOC (Intrastate) 23 139.50 $2.00

LATA: 424 Type: RBOC (Interstate) 82 70.30 $0.47

LATA: 426 Type: ITC (Intrastate) 879 2,500.80 $134.81

LATA: 426 Type: ITC (interstate) 4,827 10,545.70 $114.18

LATA: 426 Type: RBOC (intrastate) 12 32.00 $0.46

LATA: 426 Type: RBOC (Interstate) 106 374,40 $1.84

LATA: 428 Type: ITC (Intrastate) 336 1,131.80 $35.11

LATA: 428 Type: ITC (interstate) 1,165 1,894.10 $49.07

LATA: 428 Type: RBOC {Intersiate} 21 20,90 50.18

LATA: 430 Type:ITC (Intrastate) 1377 7,338.40 $191.01

LATA: 430 Type: ITC (Interstate) 3,007 4,754.30 $68.19

LATA: 430 Type: RBOC (Intrastate) 307 2,183.40 $36.48

LATA: 430 Type: RBOG (Interstate} 489 1,092.60 $5.60

LATA: 432 Type: ITC (Intrastate) 92 353.40 $6.60

LATA: 432 Type: ITC (Interstate) 3,041 4,798.80 $97.44

LATA: 432 Type: RBOG (Interstate) 1 0.30 $0.00

LATA: 434 Type:ITC (Intrastate) 177 509.1¢ $12.18

LATA: 434 Type: ITC (Interstate} 1,661 2,272.30 $40.01

LATA: 434 Type: RBOC (Intrastate} 89 316.30 $5.29

LATA: 434 Type: RBOC {Interstate) 379 398.70 $1.85

LATA: 436 Type: ITC (Infrastate) 36 134.00 $3.98

LATA: 436 Type: ITC (Interstate) 1,848 3,619.70 $107.39

LATA: 436 Type: RBOC (Intrastate) 62 300.80 $5.03

LATA: 436 Type: RBOC (Interstate) 521 363.50 $1.65

LATA: 438 Type: ITC (Intrastate) 5,587 15,428.50 $931.67
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LATA: 438 Type: ITC (Interstate) 15,119 24.664.20 $561.44

LATA: 438 Type: RBOC (intrastate) 36 281.20 $4.04

LATA: 438 Type: RBOC (Interstate) 849 3,019.40 $14.23

LATA: 440 Type: ITC (Intrastate) 2,621 §,826.80 $443.17

LATA: 440 Type: ITC {interstate} 9,448 11,958.50 $393.11

LATA: 440 Type: RBOC (Intrastate) 134 460.60 $5.21

LATA: 440 Type: RBOC (Intersiate} 1,192 929.90 $5.82

Questions, Problems? LATA: 442 Type: ITC (Intrastate) 9 12.10 $0.19
Just Cali (866) 443-7788 for LATA: 442 Type: ITC (interstate) 244 840.90 $12.13
information regarding your bill. LATA: 442 Type: RBOC (Intrastate) 26 103.00 $1.72
' LATA: 442 Type: RBOC (Interstate) 654 1,692.50 $9.17

Remember to complete the LATA: 444 Type: ITC (Intrastate) 119 314.40 $16.36
‘change of address section on LATA: 444 Type: iITC (Interstate) 875 1,653.70 $41.61
your payment coupon if you LATA: 444 Type: RBOC (Intrastate) 1 0.20 $0.01
have recently changed your LATA: 444 Type: RBOC (Interstate) 41 61.90 $0.36
address. LATA: 446 Type: ITC {Intrastate) 2,021 6,657.10 $347.71
LATA: 446 Type: ITC (Interstate) 3,152 9,373.90 $138.10

Customer Service LATA: 446 Type: RBOC (Interstate) 18 25.80 $0.13
LATA: 448 Type: ITC (intrastate) 27 313.40 $14.23

(866)443-7788 LATA: 448 Tyse: ITC (Interstate) 427 435.10 $3.81
Fraud Reporting LATA: 448 Type: RBOC (Intrastate) 46 329.80 $12.70
{800) 570-2728 LATA: 448 Type: RBOC (Interstaie) 918 710.00 $3.53
Bi“ing Questions LATA: 450 Type: ITC (Intrastate) 7,840 34,630.20 $2,080.30
LATA: 450 Type:ITC (Interstate) 4,187 7,328.70 $140.89

(866) 443-7788 LATA: 450 Type: RBOC (Intrastate) 19 77.40 $2.98
LATA: 450 Type: RBOC (Interstate) 303 215.00 $1.9¢

LATA: 452 Type: ITC (Intrastate} 1,038 2,373.10 $123.65

LATA: 452 Type: ITC (interstate) 4,861 9,916.90 $154.34

LATA: 452 Type: RBOC (Intrastate) 324 1,449.30 $55.81

LATA: 452 Type: RBOC (Interstate} 1,966 2,686.30 $12.97

LATA: 454 Type: ITC (Intrastate) 2,422 6,707.20 $396.35

LATA: 454 Type:iTC (Interstate) 6,844 20,768.90 $235.62

LATA: 454 Type: RBOC (Intrastate} 96 474.30 $18.26

LATA: 454 Type: RBOC (Interstate) 1,170 942.30 $4.71

LATA: 456 Type: ITC {Intrastate) 295 757.20 $31.83

LATA: 456 Type: ITC (Interstate) 221 1,589.50 $10.81

LATA: 456 Type: RBOC (Intrastate) 188 1,113.40 $42.87

LATA: 456 Type: RBOC (Inferstate) 766 756.50 $3.59

LATA: 458 Type: ITC (Intrastate) 786 1,794 .90 $95.72

LATA: 458 Type: ITC (Interstate) 5,315 12,167.70 $119.13

LATA: 458 Type: RBOC (Intrastate) 3 45.20 $1.74

LATA: 458 Type: RBOC (Interstate) 101 145.30 $0.66

LATA: 460 Type: ITC (intrastate) 906 2,241.60 $98.24

LATA: 460 Type: ITC (Interstate) 6,659 15,308.40 $238.61

LATA: 460 Type: RBOC ({Inirastate) 116 491.30 $18.92

LATA: 460 Type: RBOC (interstate) 820 1,859.10 $10.82

LATA: 462 Type: ITC (Intrastate) 1,880 §,502.70 $617.32

LATA: 462 Type: {TC (interstate) 2,899 6,200.80 $167.59

LATA: 462 Type: RBOC (Intrastate) 3 22.70 $0.72

LATA: 462 Type: RBOC (Interstate) 284 970.60 $4.19

LATA: 464 Type: ITC (Intrastate) 632 1,393.60 $147.27

LATA: 464 Type: ITC (Interstate) 1,850 3,947.70 $61.46

LATA: 464 Type: RBOC (Inirastate} 2 2.00 $0.06

LATA: 464 Type: RBOC (Interstate) M 1,010.70 $9.31

LATA: 466 Type: ITC (Intrastate) 459 1,834.30 $204.72

LATA: 466 Type: ITC (Interstate) 1,255 1,607.80 $34.75

LATA: 466 Type: RBOC (intrastate) 2 0.90 $0.03

LATA: 466 Type: RBOC (Interstate) 64 48.50 $0.41

LATA: 468 Type: ITC (Intrastate) 1,682 3,627.10 $98.18
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LATA: 468 Type: ITC (Interstate) 1,878 1,973.90 $31.88

LATA: 468 Type: RBOC (Intrastate) 440 2,229.90 $28.34

LATA: 468 Type: RBOC (Interstate) 1,377 2,101.00 $14.56

LATA: 470 Type:ITC {Intrastate) 3,746 7,662.50 $199.08

LATA: 470 Type: ITC (interstate} 3.814 7,686.10 $175.06

LATA: 470 Type: RBOC (Intrastate) 242 716.40 $9.11

LATA: 470 Type: RBOC (Interstate) 220 547.80 $5.71

Questions, Problems? LATA: 472 Type: ITC {intrastate) 7,019 20,355.80 $1,527.80
Just Call (866) 443-7788 for LATA: 472 Type: ITC {Interstate) 19,427 40,258.80 $2,217.77
information regarding your bill. LATA: 472 Type: RBOC (intrastate) 418 2,062.00 $26.21
LATA: 472 Type: RBOC {Interstate) 816 797.10 $4.73

LATA: 474 Type: ITC (Intrastate) 3,619 8,448.50 $328.05

R o o neirosarscction on  LATA:474 Type: ITC (interstate) 2,233 6,523.70 $120.32
your payment coupon if you LATA: 474 Type: RBOC (Intrastate) 319 1,119.40 $14.23
have recently changed your LATA: 474 Type: RBOC {interstate) 206 412.10 $5.04
address. LATA: 478 Type: ITC (Intrastate) 722 1,462.00 $56.40
. LATA: 476 Type: ITC (Interstate) 31,950 123,982.90 $886.60

Customer Service LATA: 476 Type: RBOC (Intrastate) 113 808.90 $12.54
' LATA: 476 Type: RBOC (Interstate) 15,416 57,367.10 $333.44
(866) 443-7788 LATA: 477 Type: ITC (Intrastals) 329 728.70 $28.22
Fraud Reporting LATA: 477 Type: ITC (Interstate) 10,689 34,163.20 $275.89
{800) 570-2728 LATA: 477 Type: RBOC (Intrastate) 39 98.70 $1.53
Billing Questions LATA: 477 Type: RBOC (Interstate) 5,585 19,385.30 $114.62
(866) 443-7788 LATA: 478 Type: ITC (Intrastate) 150 600.30 $19.68
LATA: 478 Type: ITC (Interstaie) 11,022 38,750.40 $419.02

LATA: 478 Type: RBOC (Intrastate) 59 246.30 $3.82

LATA: 478 Type: RBOC (Interstate) 11,871 35,961.00 $205.55

LATA: 480 Type: ITC {Infrastate) 6,023 22,967.60 $1,032.50

LATA: 480 Type:ITC {Interstate) 2,167 4,495.60 $79.06

LATA: 480 Type: RBOC (Intrastate) 18 42.20 $0.65

LATA: 480 Type: RBOC (Interstate) 788 856.80 $4.91

LATA: 482 Type: ITC (Intrastate) 1,330 3,850.10 $622.32

LATA: 482 Type: ITC (Interstate) 1,825 3,234.30 $69.51

LATA: 482 Type: RBOC (Infrastate) 127 441.40 $7.42

LATA: 482 Type: RBOC (Inlerstate) 2,410 6,327.60 $67.17

LATA: 484 Type: ITC (Intrastate) 72 131.40 $2.46

LATA: 484 Type: ITC (Interstate) 519 780.70 $4.70

LATA: 484 Type: RBOC (Intrastate) 20 97.80 $1.64

LATA: 484 Type: RBOC (Interstate) 439 409.30 $2.11

LATA: 486 Type: ITC (Intrastate} 83 205.40 $5.16

LATA: 486 Type: ITC (interstate) 1,743 2,622.30 $41.99

LATA: 486 Type: RBOC (Intrastate) 53 222.80 $3.56

LATA: 486 Type: RBOC (Interstate) 2,315 3,864.00 $56.09

LATA: 488 Type: ITC (intrastate) 58 158.80 $3.46

LATA: 488 Type: ITC (Interstate) 3,631 4,022.60 $99.92

LATA: 488 Type: RBOC (Intrastate} 66 330.20 $5.28

LATA: 488 Type: RBOC (Interstate) 924 746.80 $6.61

LATA: 490 Type: ITC (Intrastate) 122 705.50 $16.62

LATA: 490 Type: ITC (Interstate) 1,112 1,568.50 $43.25

LATA: 490 Type: RBOC (Intrastate) 104 820.70 $13.13

LATA: 490 Type: RBOC (Interstate} 2,146 2,125.20 $12.75

LATA: 492 Type: ITC (inirastate) 106 239.00 $11.37

LATA: 492 Type: ITC (Inlerstate) 1,140 1,787.40 $27.70

LATA: 492 Type: RBOC {Intrastate) 89 276.60 $4.43

LATA: 492 Type: RBOC (Interstate) 728 956.10 $9.30

LATA: 520 Type: ITC (Intrastate) 12,355 42,689.30 $7,700.97

LATA: 520 Type: ITC (Interstate) 5,391 10,247.10 $188.20

LATA: 520 Type: RBOC (intrastate) 69 198.90 $7.77

LATA: 520 Type: RBOC (Interstate) 822 1,101.60 $6.87
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Billing Statement

Invoice Number; 18561
Invoice Date; 2009-07-06
Master Account: 116237

Questions, Problems?
Just Call (866) 443-7788 for

information regarding your bili.

Remember to camplete the
change of address section on
your payment coupon if you
have recently changed your
address. ’

Customer Service
(866) 443-7788
Fraud Reporting
(800) 570-2728
Billing Questions
(866) 443-7788

LATA: 521 Type
LATA: 521 Type
LATA: 521 Type
LATA: 522 Type
LATA: 522 Type
LATA: 522 Type
LATA: 522 Type
LATA: 524 Type
LATA: 524 Type

1 ITC (Intrastate)
TG (Interstate}
:RBOC (Interstate}
:1TC (Intrastate)
:ITC (Interstate)
:RBOC (Intrastate)
:RBOC (interstate}
1 ITC {Intrastate)
TG (Interstate)

LATA: 524 Type: RBOC (Intrastate)

LATA; 524 Type
LATA; 526 Type

: RBOC . (Interstate)
1 ITC {Infrastate)

LATA: 526 Type: ITC (Interstate}

LATA: 526 Type
LATA: 526 Type
LATA: 528 Type

:RBOC (Intrastate)
: RBOC (Interstate)
:ITC (Infrastate)

LATA: 528 Type: ITC (Interstate)
LATA: 528 Type: RBOC (Intrastate)
LATA: 528 Type: RBOC (Interstate)

LATA: 530 Type
LATA: 530 Type
LATA: 530 Type
LATA: 532 Type
LATA: 532 Type
LATA: 532 Type
LATA: 532 Type

LATA: 534 Type:
LATA: 534 Type:
LATA: 534 Type:
LATA: 536 Type:

1 ITC (Intrastate)
(1TC (Interstate)
: RBOC (Interstate)
1 ITC (Intrastate)
{{TC (Interstate)
:RBOC (Intrastate}
: RBOC (Interstate}
ITC (Intrastate)
ITC (interstate)
RBOC (interstate)
ITC (Intrastate)

LATA: 536 Type: ITC (Interstate)

LATA: 536 Type:
LATA: 536 Type:
LATA: 538 Type:
LATA: 538 Type:
LATA: 538 Type;
LATA: 538 Type:
LATA: 540 Type:
LATA: 540 Type:
LATA: 540 Type:
LATA: 540 Type:
LATA: 542 Type:
LATA: 542 Type:
LATA: 542 Type:
LATA: 542 Type:
LATA: 544 Type:
LATA: 544 Type:
LATA: 544 Type:
LATA: 544 Type:
LATA: 546 Type:
LATA: 546 Type:
LATA: 546 Type:
LATA: 546 Type:
LATA: 548 Type:
LATA: 548 Type:
LATA: 548 Type:
LATA: 548 Type:

RBOC (Intrastate)
RBOC (Interstate)
ITC (Intrastate}
ITC (Interstate)
RBOC (Intrastate)
RBOC (Interstate)
ITC {Intrastate}
ITC (Interstate)
RBOC (intrastate)
RBOC (interstate)
{TC (Intrastate)
ITC (Interstate)
RBOC ({intrastate)
RBOC (Interstate)
ITC (Intrastate}
ITC (interstate)
RBOC (Intrastaie}
RBOC (imterstats)
ITC {intrastate)
ITC {Interstate)
RBOC (iIntrastate}
RBOG (Interstate}
ITC {(Intrastate)
ITC (Interstate}
RBOC (Intrastate)
RBOC (Interstate}

LATA: 550 Type: ITC (intrastate)

LATA: 550 Type

:ITC (Interstate}

189

3,902
4,926
31
328
561
3,815
31
912
54
1,121
31
372
5,163
4,180
35
920
351
658
43

25
968
12
718
23
2,942
330
936
4,303
26
1,737

53 -

3,097
20
2,173
123
251
74
145
110
354
89

98
246
264
44
30
564
701
104
13
1,238
329
62
102
52
140
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14.50 $0.57
360.50 $8.13
0.40 $0.00
10,220.20 $1.854.14
11,900.90 §$322.44
17.30 $0.68
266.40 $1.58
1,320.10 $115.40
6,803.40 $112.25
64.60 $2.27
982.40 $5.54
122.30 $9.03
1,809.20 $17.72
120.30 $10.25
336.10 $1.90
14,282.50 $1,305.30
7,479.40 $141.16
97.20 $8.28
1,168.10 $7.75
1,234.10 $93.69
1,949.10 $31.99
82.40 $0.52
46.80 $0.75
1,292.80 $24.45
46.20 $0.44
879.40 $6.01
24.40 $0.84
7,773.30 $355.26
270.50 $1.47
3,713.30 $397.99
10,5634.80 $325.32
111.50 $6.01
1,449.30 $9.64
261.20 $14.82
7,236.50 $131.16
117.10 $6.31
1,672.10 $11.30
213.60 $8.42
546.10 $3.62
49.60 $2.15
644.20 $3.81
148.50 $5.86
419.50 $3.55
57.00 $2.47
114.90 $0.71
270.30 $8.94
266.60 $4.66
26.10 $1.13
29.60 $0.17
894.60 $30.80
509.00 $11.46
139.50 $6.03
8.30 $0.05
3,560.50 $270.32
310.00 $7.03
42.90 $1.86
63.50 $0.38
94.90 $5.13
135.20 $1.29
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LATA: 550 Type: RBOC (Intrastate) 7 3.80 $0.16

LATA: 550 Type: RBOC (Interstate) 66 50.60 $0.30

LATA: 552 Type: ITC (Intrastate) 1,668 3,402.10 $138.74

LATA: 552 Type: ITC {Interstate} 4,061 9,433.70 $71.40

LATA: 562 Type: RBOC (Intrastate) 832 536.80 $23.22

LATA: 552 Type: RBOC (Interstate) 138 188.20 $1.16

: LATA: 554 Type:ITC (Intrastate} 525 1,604.90 $71.27

QUeSﬁOnS, Problems? LATA: 554 Type: ITC (Interstate) 1,454 1,214.30 $26.90
Just Call (866) 443-7788 for LATA: 554 Type: RBOC ({Infrastate) 140 78.50 $3.39
information regarding your bil. LATA: 554 Type: RBOC (Interstate) 131 170.30 $1.10
LATA: 556 Type: ITC (Intrastate) 592 1,383.20 $55.82

LATA: 556 Type: ITC (Interstate) 393 603.50 $6.93

gfarﬂgé"gfééﬂfgég‘ifgﬁéﬂeon LATA: 556 Type: RBOC (intrastate) 10 6.20 $0.27
your payment coupon if you LATA: 556 Type: RBOC (Interstate) 24 17.80 $0.11
have recently changed your LATA: 558 Type: ITC (Intrastate) 1,923 6,240.20 $265.20
address. LATA: 558 Type: ITC (Interstate) 2,095 3,264.10 $28.77
LATA: 558 Type: RBOGC (Intrastate) 307 277.00 $11.98

Customer Service LATA: 658 Type: RBOC (interstate) 565 743.70 $4.10
LATA: 86¢ Type: ITC {intrastate) 3,061 7,375.30 $343.75

(866) 443-7788 LATA: 560 Type: ITG (Interstate) 2,536 5,574.10 $43.08
Fraud Reporting LATA: 560 Type: RBOC (Intrastate) 818 693.10 $29.97
(800) 570-2728 LATA: 560 Type: RBOC (Interstate) 1,796 2,222.30 $13.17
Billing Questions LATA: 562 Type: ITC (Intrastate; 305 947.10 $41.69
, LATA: 562 Type: ITC (Interstate 225 331.90 $2.91
(666) 443-7788 LATA: 562 Type: RBOC (Intrastate) 142 85.80 $3.71
LATA: 562 Type: RBOC (Interstate) 152 261.60 $1.61

LATA: 564 Type: ITC (Inirastate) 24,850 80,647.80 $3,418.32

LATA: 564 Type: ITC (Interstate} 737 860.50 $10.30

LATA: 564 Type: RBOC (Intrastate) 394 1,041.70 $45.02

LATA: 564 Type: RBOC ({Interstate) 209 132.50 $0.88

LATA: 566 Type: ITC {Intrastate) 12,734 2847270 $1,204.36

LATA: 566 Type: ITC (Interstate) 685 942.80 $22.70

LATA: 566 Type: RBOC (Intrastate} 648 826.70 $35.74

LATA: 566 Type: RBOC (Interstate) 164 210.80 $1.30

LATA: 568 Type: ITC (Inirastate) 3,112 7,790.90 $354.98

LATA: 568 Type: ITC (Interstate) 717 892.10 $7.14

LATA: 568 Type: RBOC (Intrastate) 1M 39.20 $1.69

LATA: 568 Type: RBOC (Interstate} 87 123.50 $0.74

LATA: 570 Type: ITC (Intrastate) 1,083 2,358.20 $103.82

LATA: 570 Type: ITC (Interstate) 54 53.90 $0.70

LATA: 570 Type: RBOC (Intrastate) 3 1.20 $0.05

LATA: 670 Type: RBOC (Interstate) 1 0.30 $0.00

LATA: 620 Type: ITC (Intrastate) 50 100.50 $9.72

LATA: 620 Type: ITC {Interstate) 1,548 2,094.80 $103.82

LATA: 620 Type: RBOC (Intrastate) 2 420 $0.12

LATA: 620 Type: RBOC ({Interstate} 277 371.20 $1.61

LATA: 624 Type: ITC (Intrastate) 47 56.10 $5.87

LATA: 624 Type: ITC (Interstate} 289 227.40 $6.04

LATA: 624 Type: RBOC (Intrastate) 25 72.20 $1.83

LATA: 624 Type: RBOC (Interstate) 834 463.50 $1.79

LATA: 626 Type: ITC (Intrastate) g0 232.10 $21.34

LATA: 626 Type: ITC ({Interstate) 732 1,258.70 $28.93

LATA: 626 Type: RBOC (Intrastate} 6 11.20 $0.28

LATA: 626 Type: RBOC (Interstate) 82 79.40 $0.35

LATA: 628 Type: ITC (Intrastate) 243 308.20 $19.70

LATA: 628 Type: ITC (Interstate) 1,658 3,068.80 $59.09

LATA: 628 Type: RBOC (Intrastate) 229 212.30 $5.38

LATA: 628 Type: RBOC (Interstate} 602 605.80 $2.42

LATA: 630 Type: ITC (intrastate) 912 2,156.70 $352.18
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‘\\W% LATA: 630 Type: ITC (Interstate) 26,275 370,969.70 $45,050.07 ‘]’L\
WA ATA: 630 Type: RBOC (Intrastate) 10 120.10 $2.37
ﬁq}‘ LATA: 630 Type:RBOC (Interstate) 227 459.30 $1.94 5
W', LATA 632 Type: ITC (Intrastate) 557 1,228.00 $176.44 '0“5
U‘é LATA: 632 Type:ITC (Interstate) 22,238 132,699.50 $11,316.80 +
Al |ATA: 632 Type: RBOC (Intrastate) 7 410 $0.08
'b\t}" LATA: 632 Type:RBOC (Interstate} 463 686.50 $2.84
Questions, Problems? LATA: 634 Type: ITC (intrastate) 126 266.50 $39.54
Just Call (866) 443-7788 for LATA: 634 Type: ITC {Interstate) 4,239 §,621.10 $386.65
information regarding your bill. LATA: 634 Type: RBOC (Intrastate) 2 13.10 $0.26
LATA: 634 Type: RBOC (Interstaie) 247 516.80 $2.33
LATA: 635 Type:iTC (Intrastate) 362 82280 $129.51
e e onon  LATA:635 Type: ITC (inerstate) 2,751 3,805.10 $280.41
your payment coupon if you ' LATA: 635 Type: RBOC (Intrastate) -3 21.60 $0.43 ‘i‘b%
have recently changed your LATA: 635 Type: RBOC (Interstate) 144 248.70 $1.05 \\‘l
address. %q LATA: 636 Type: ITC (Intrastate) 1,714 22,065.90 $2,580.13-" 15
6@? LATA: 636 Type; ITC {Interstate) 74,072 1,751,625.70 $102,133.73",06
Customer Service * LATA: 636 Type] RBOC (Intrastate) 51 117.50 $3.38
(866) 4437768 \b\’(' LATA: 636 Type{ RBOC)(Interstate) 484 998.60 $4.22
\b LATA: 638 ITC (Intrastate} 55 105.90 $16.31
Fraud Reporting Type} ITC (Interstate) 6,791 11,942.60 $614.60
(800) 570-2728 Type} RBOC (Interstate) 161 103.00 $0.36
Billing Questions Type ITC (Intrasiate) 520 461.60 $86.41
(866) 443-7788 LATA: 640 Type} ITC (Interstate) 13,126 14,583.00 $1,143.88
LATA: 640 Type; RBOC (Intrastate} 8 12.60 $0.80
LATA: 640 Type; RBOC {Interstate) 214 424,80 $2.05
10 LATA: 644 Typel ITC (Intrastate) 331 852.80 $67.93
t F NV LATAI644 Typel ITC (interstate) 4,432 7,617.70 $341.29
DL™ 4 LATA: 644 Typet RBOC {Intrastate) 45 67.50 $1.15
LATA: 844 Type: RBOC. (Interstate) 1,084 2,728.30 $11.50
LATA: 646 Type! ITC (Intrastate} 24 33.20 $2.93
LATA: 646 Type} ITC (Interstate) 761 633.00 $38.40
LATA: 846 Typer RBOC (Intrastaie) 29 75.40 $0.70
LATA: 646 Typet RBOC (Intersiate) 620 1,090.50 $4.82
LATA: 648 Type ITC (Intrastate) 52 179.60 $16.15
LATA: 648 Typg: ITC (Interstate) 2,879 9,420.60 $462.06
LATA: 648 Type: RBOC (Intrastate) 34 114.20 $3.51
LATA: 648 Typg: RBOC (Interstate) 329 830.40 $3.83
LATA: 650 Typg: {TC (Intrastate) 1,461 4,892.50 $563.98
LATA: 650 Typa: ITC (Interstate) 6,477 16,632.00 $621.97
LATA: 650 Typd: RBOC (Intrastate} 25 40.90 $1.26
LATA: 650 Type: RBOC (interstate) 345 601.30 $2.60
LATA: 652 Type: ITC (Intrastate) 406 1,568.20 $265.42
LATA: 652 Type: ITC (Interstate) 10,129 15,329.80 $589.96
LATA: 652 Type: RBOC {Intrastate) 18 74.90 $4.07
LATA: 652 Type: RBOC (Interstate) 2,245 9,676.30 $44.80
LATA: 854 Type: ITC (Inirastate) 80 244.60 $19.51
LATA: 654 Type: ITC (Interstate) 2,177 7,423.50 $203.40
LATA: 654 Type: RBOC (Intrastate) 43 342.60 $5.86
LATA: 654 Type: RBOC (Interstate) 2,138 5,969.70 $34.13
LATA: 656 Type: ITC {Intrastate} 1,461 1,660.20 $75.22
LATA: 656 Type: ITC (Interstate) 1,956 3,335.50 $57.77
LATA: 856 Type: RBOC (Intrastate) 849 1,322.60 $60.48
LATA: 656 Type: RBOC (interstate) 1,048 1,029.30 $4.88
LATA: 658 Type: ITC (Inirastate) 65 198.70 $9.33
LATA: 658 Type: ITC (Interstate) 996 4,371.80 $27.47
LATA: 658 Type: RBOC (Intrastate) 21 58.10 $2.66
LATA: 658 Type: RBOC (Interstate) 210 404.80 $1.79
LATA: 860 Type: ITC {Intrastate) 90 287.40 $17.97
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LATA: 660 Type: ITC {Interstate) 6,101 14,113.90 $535.40

LATA: 660 Type: RBOC (Infrastate) B4 256.90 $6.45

LATA: 660 Type: RBOC (interstate) 943 1,623.00 g§7.18

LATA: 664 Type: ITC (Intrastate} 45 87.60 $6.40

LATA: 664 Type: ITC (Interstate) 350 642.60 $10.12

LATA: 664 Type: RBOC (Intrastate) 23 124.10 $7.45

LATA: 864 Type: RBOC (interstate) 92 293.30 $1.21

Questions, Problems? LATA: 666 Type: ITC {Intrastate) 474 1,262.60 $265.20
Just Call (866) 443-7738 for LATA: 666 Type: ITC (Interstate) 1,867 2,844.90 $61.69
information regarding your bitl. LATA: 666 Type: RBOC {Intrastate) 186 771.20 $34.79
LATA: 666 Type: RBOC (Intersiate) 629 459.10 $1.72

) LATA: 668 Type: ITC (Intrastate) 43 38.00 $5.21
e o e onon  LATA:668 Typo: ITC (Interstate) 512 1,211.50 $15.12
your payment coupon if you LATA: 668 Type: RBOC (intrastate) 28 63.50 $2.87
have recently changed your LATA: 668 Type: RBOC (Interstate} 446 650.30 $2.82
address. LATA: 870 Type: ITC (Intrastate) 112 299.90 $13.70
LATA: 670 Type: ITC {Interstate) 867 2,827.30 $36.24

 Gustomer Servico LATA: 670 Types RBOG. (inaratate) 144 516.90 230

: ype: nterstate . .

(866) 443-7788 LATA: 672 Type: ITC (Intrastate) 249 975.10 $81.30
Fraud Reporting LATA: 672 Type: ITC (Interstate) 14,130 56,777.20 $446.87
(800) 570-2728 LATA: 672 Type: RBOC (Intrastate) 73 102.80 $1.67
Billing Questions LATA: 672 Type: RBOC (Interstate) 1,362 1,362.00 $5.94
LATA: 674 Type: ITC (Intrastate) 245 574.20 $67.01

(866) 443-7788 LATA: 674 Type: ITC (Intersiate) 5,004 15,650.40 $211.45
LATA: 674 Type: RBOC (Infrastate) 49 201.70 $2.50

LATA: 674 Type: RBOC (Interstate) 742 2,709.19 $10.32

LATA: 676 Type: ITC (Intrastate) 105 377.00 $36.43

LATA: 676 Type: iTC (Interstate) 1,483 2,470.50 $47.61

LATA: 676 Type: RBOC (Infrastate) 65 357.30 $8.81

LATA: 676 Type: RBOC {Interstate) 523 1,539.50 $6.94

LATA: 720 Type: ITC (Intrastate) 238 734.50 $38.01

LATA: 720 Type: ITC (Interstate) 3,626 5,353.50 $154.38

LATA: 720 Type: RBOC (Intrastate) 6 63.20 $0.64

LATA: 720 Type: RBOC ({Interstate) 29 38.80 - .%0.19

LATA: 721 Type: ITC (Intrastate) 37 113.10 $5.56

LATA; 721 Type: ITC (Interstate) 4,676 41,437.60 $152.05

LATA: 721 Type: RBOC (Interstate} : 2 0.20 $0.00

LATA: 722 Type: ITC (Intrastate) 6,274 20,097.10 $464.80

LATA: 722 Type: ITC {Interstate) 19,308 70,764.50 $799.47

LATA: 722 Type: RBOC (Intrastate) 5,966 29,516.70 $611.27

LATA: 722 Type: RBOC (Interstate) 32,549 57,491.80 $295.06

LATA: 724 Type: ITC (intrastate) 536 2,257.60 $59.58

LATA; 724 Type: ITC {Interstate) 2,244 2,588.90 $45.93

LATA: 724 Type: RBOC (intrastate) 726 4,002.60 $82.89

LATA: 724 Type: RBOC (interstate) 2,374 2,683.00 $12.14

LATA: 726 Type: ITC (Intrastate) 1,611 4,610.70 $112.35

LATA: 726 Type: ITC (Interstate) 2,010 6,872.60 $104.77

LATA: 726 Type: RBOC (Intrastate) 2,278 10,083.00 $208.82

LATA: 726 Type: RBOC (Interstate) 5,764 9,807.00 $74.78

LATA: 728 Type: ITC (Intrastate) 369 1,536.50 $36.08

LATA: 728 Type: ITC (Interstate} 1,521 2,443.60 $18.93

LATA: 728 Type: RBOC (Intrastate) 576 2,015.60 $41.75

LATA: 728 Type: RBOC (Interstate) 4,320 4,468.60 $22.06

LATA: 730 Type: iTC {Intrastate) 12,435 40,746.20 $933.13

LATA: 730 Type: ITC (Interstate) 47,711 90,142.50 $1,140.63

LATA: 730 Type: RBOC (Intrastate) 4,440 20,439.10 $423.29

LATA: 730 Type: RBOC (Interstate) 44,219 72,157.70 $478.20

LATA: 732 Type: ITC (Intrastate) 2,535 9,936.40 $237.07
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LATA: 732 Type: ITC (Interstate) 6,160 12,266.60 $197.75

LATA: 732 Type: RBOC (Infrastate} 1,465 6,274.60 $120.95

LATA: 732 Type: RBOC (Interstate) 11,095 17,571.50 $98.90

LATA: 734 Type: ITC (Intrastate) 296 575.60 $12.86

LATA: 734 Type: iTC (interstate) 788 963.00 $10.26

LATA: 734 Type: RBOC (Intrastate) 222 1,077.70 $22.32

LATA: 734 Type: RBOC (Interstate) 1,569 2,068.70 $9.99

Questions, Problems? LATA: 736 Type: ITC {Intrastate} 407 1,456.30 $31.29
Just Call (866) 443-7788 for LATA: 736 Type: ITC (Interstale) 223 662.70 $6.55
information regarding your bill. LATA: 736 Type: RBOGC (inirastate) 599 2,948.80 $61.07
LATA: 736 Type: RBOC (Interstate) 1,658 2,258.00 $11.13

LATA: 738 Type: ITC (Intrastate) 576 1,514.80 $36.32

R mran ooy LATA:738 Type: ITC (inlerstate) 1,602 2,145.00 $18.19
your payment coupon if you LATA: 738 Type: RBOC (Intrastate} 1,004 4,049.00 $83.86
have recently changed your LATA: 738 Type: RBOC (Interstate) 4,549 5,559.80 $25.77
address. LATA: 740 Type: ITC (Intrastate) 842 2,964.70 $66.57
LATA: 740 Type: ITC (Interstate) 1,800 3,672.90 $24.79

Customer Service LATA: 740 Type: RBOC (Intrastate) 460 2,641.00 $54.69
LATA: 740 Type: RBOC (Interstate) 1,149 1,668.80 $11.68

(866} 443-7788 LATA: 920 Type: ITC (Intrastate) 453 1,014.80 $17.06
Fraud Reporting LATA: 920 Type: ITC (Interstate) 6,946 12,568.50 $91.44
(800) 570-2728 LATA: 920 Type: RBOC (Intrastate) 2,288 10,770.10 $168.11
Billing Questions LATA: 920 Type: RBOGC (Interstate) 7,108 7,732.70 $60.57
LATA: 922 Type: ITC (Intrastate) 102 299.50 $16.71

(866) 443-7788 LATA: 922 Type: ITC (Interstate) 5,837 15,952.90 $178.87
LATA: 923 Type: ITC (intrastate)} 133 347.50 $10.60

LATA: 923 Type: ITC {Interstate) 1,533 2,355.20 $32.58

LATA: 924 Type: ITC {Intrastate) 43 156.90 $5.92

LATA: 924 Type: ITC (Interstate) 126 298.70 $2.85

LATA: 827 Type: {TC (Intrastate} 208 769.30 $34.27

LATA: 927 Type: ITC (Interstate} 433 693.40 $7.32

LATA: 928 Type: ITC (infrastate) 794 1,878.50 $71.42

LATA: 928 Type: ITC (Interstate) 358 955.30 $15.08

LATA: 929 Type: ITC {Intrastate) 3,360 9,024.70 $674.20

LATA: 929 Type: ITC (Interstate) 1,330 2,467.90 $51.72

LATA: 932 Type: ITC (Intrastate} 14 34.70 $1.53

LATA: 932 Type: ITC (Interstate) 302 329.20 $3.33

LATA: 937 Type: ITC (Intrastate} 21 35.90 $0.41

LATA: 937 Type: ITC (Interstate) 24 93.80 $0.52

LATA: 838 Type:ITC (Intrastate) 32 109.70 $1.26

LATA: 938 Type: ITC {Interstate) 94 98.80 $0.84

LATA: 939 Type: ITC {Intrastate) 5,002 12,615.70 $631.27

LATA: 939 Type: ITC (Interstate) 9,532 25,472.10 $262.53

LATA: 249 Type: ITC (Intrastate) 3,323 8,842.40 $660.25

LATA: 949 Type: ITC (interstate) 3,644 8,579.80 $87.20

LATA: 951 Type: ITC (intrastate) 1,416 3,522.70 $260.61

LATA: 951 Type: ITC (Interstate) 12,821 12,782.80 $172.71

LATA: 852 Type: ITC (Intrastate) 74 225.40 $9.22

LATA: 952 Type: ITC (Inierstate) 1,888 2,494 .90 $26.21

LATA: 953 Type: ITC (Intrastate) 3,926 10,777.00 $640.39

LATA: 953 Type: ITC (Interstate} 3,191 8,420.10 $129.94

LATA: 956 Type: ITC (Intrastate} 519 908.20 $72.78

LATA: 956 Type: ITC (interstate) 2,713 4,045.60 $80.35

LATA: 958 Type: ITC {Intrastate}) 43 85.50 $3.59

LATA: 858 Type: ITC (Interstate} 1,283 2,849.60 $41.78

LATA: 960 Type: ITC (Intrastate} 11 97.90 $5.51

LATA: 960 Type: ITC (Intersiate) 424 1,191.80 $9.44

LATA: 961 Type: ITC (Intrastate} 4,388 14,545.20 $1,360.47

LATA: 861 Type: ITC {Interstate) 960 2,024.20 $77.93
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LATA: 973 Type: ITC (Intrastate) 549 1,819.60 $40.22

LATA: 973 Type: ITC (Interstate) 1,648 3,688.10 $19.68

LATA: 974 Type: ITC (Intrastate) 238 588.50 $29.51

LATA: 974 Type: ITC {Interstate) 2,738 8,424.70 $100.69

LATA: 976 Type: ITC (Intrastate) 1 0.90 $0.01

LATA: 976 Type: ITC (Interstate} 31 26.80 $0.34

LATA: 977 Type: ITC (Intrastate) 1 0.80 $0.03

Questions, Problems? LATA: 977 Type: ITC (Interstate) 59 51.20 $0.81

Just Call (866) 443-7788 for LATA: 978 Type: ITC (Intrastate} 4 2.00 $0.04

information regarding your bill. LATA: 978 Type:ITC ({interstate) 220 750.30 $6.87

’ LATA: 980 Type:ITC (intrastate) 1 0.70 $0.16

Retmember to complete the LATA: 980 Type: ITC {Interstata) 23 87.00 $1.27

change of address section on LATA: 981 Type: ITC {Intrastate) 6 3.40 $0.24

your payment coupon if you LATA: 981 Type:ITC ({Interstate) 16 28.00 $0.49

have recently changed your 1,634,042 5,774,989.30 $267,229.58

address.

Terminating State Summary

Customer Service Terminating State Calls Minutes Charges

(866) 443_778_8 Alabama (Intrastate) 8,465 29,001.70 $1,239.57

Fraud Reporting Alabama (Interstate) 01,427 319,601.20 $2,376.76

{800) 570-2728 Arizona (Intrastate) 754 2,155.30 $312.31

Bi"’ing Questions Arizona {]nterstate} 8,602 9,092.00 $25265

. Arkansas (Intrastate) 5,638 15,861.50 $1,427.15

(866) 443-7788 Arkansas (Interstate) 7,297 12,825.40 $201.07

California (Intrastate) 44,146 170,5652.,80 $3,748.70

California (Interstate) 192,501 371,162.90 $3,408.62

Colorado {Intrastate) 2,396 3,239.60 $147.68

Colorado {Interstate) 4,211 6,141.40 $91.61

Connecticut (Intrastate) 2,750 11,790.90 $185.28

Connecticut {Interstate) 14,138 20,438.60 $153.91

Deleware (Intrastate) 335 940.30 $19.7¢

Deleware {Interstate) 2,402 3,279.60 $26.87

District of Columbia (Intrastate) 41 196.10 $3.14

District of Columbia (Interstate) 1,613 10,627.80 $149.94

Florida {Intrastate)} 23,236 76,514.40 $4,280.39

Florida (Interstate) 49,925 111,231.40 %1,357.66

Georgia {Intrastate) 13,408 36,988.70 $2,313.13

Georgia (Interstate) 33,198 55,013.80 $1,452.26

Idaho (Intrastate) 485 1,837.40 $279.91

Idaho (Interstate} 12,722 26,274.50 $631.05

Ninois (Intrastate) 500 1,294 50 $24.23

llinois {Interstate) 8,950 18,987.50 $415.45

Indiana -(Intrastate) 1,844 4,862.90 $284.54

Indiana (Interstate) 8,417 21,231.00 $361.87

lowa (Intrastate) 2,254 5,363.10 $752.86

lowa (Interstate) 57,060 515,265.00 $56,887.36

Kansas {Intrastate) 126 206.90 $3.02

Kansas (Interstate) 6,506 12,663.40 $417.87

Kentucky (Infrastate) 2,988 8,835.10 $973.18

Kentucky {Interstate) 7.448 15,117.10 $262.96

Louisiana {Infrastate} 669 2,946.10 $62.49

Louisiana (Interstate) 13,725 17,696.50 $297.48

Maine (Intrastate) 441 787.80 $28.50

Maine {Interstate) 4,047 10,372.30 $234.33

Maryland ({Inirastate) 2,484 6,244.60 $194.16

Maryland (Interstate) 8,500 11,687.10 $111.88

Massachuseits (Intrastate) 552 1,291.60 $59.92

Massachusetts (Interstate} 2,615 6,236.10 568.24
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Michigan (Intrastate) 11,494 51,811.70 $3,020.68
Michigan (Interstate) 23,705 48,259.10 $1,300.19
Minnesota (Intrastate) 2,370 22,981.40 $2,622.84
Minnesota (Interstate) 78,969 1,757,747.00 $102,215.63
Mississippi (Infrastate) 1,551 4,526.50 $633.95
Mississippi {Interstale) 5,224 10,800.50 $145.47
Missouri {Intrastate) 16,816 54,324.30 $9,687.04
Questions, Problems? Missaouri (lnterstate) 14.55? 28,527.50 $603.05
Just Call (866) 443-7788 for Montana (Intrastate) 1,563 5,219.90 $584.82
information regarding your bill. Montana (interstate) 10,086 27,590.80 $1,090.73
Nebraska (Intrastate) 178 353.00 $21.71
Remember to complete the Nebraska (Interstate) 5473 11,439.40 $347.44
Chﬂnge of address section on Nevada (lntrastate) 296 920.7Q $45.09
your payment coupon if you Nevada (Interstate) 8,457 17,15130 $325.15
have recently changed your- New Hampshire (Intrastate) 1,259 3,780.90 $261.98
address. New Hampshire (interstate) 9,929 22,135.10 $552.44
New Jersey (Intrastate) 136,135 290,007.70 $5,915.93
ComrSrice (i ) wro e e
ew Mexico (Intrastate . .
(866) 443-7788 New Mexico (Interstate) 442 935.90 $11.33
Fraud Reporting New York (Intrastate) 70,963 165,587.20 $6,485.65
(800) 570-2728 New York (Interstate) 36,130 78,843.70 $1,177.21
Bi“ll'lg Questions North Carelina (Intrastate) 28,551 94,778.30 $7,1 99.68
North Caroiina (Interstate) 52,928 118,474.80 $2,556.16
(866) 443-7788 North Dakota (Intrastate) 142 305.40 $41.23
North Dakota (Interstate) 8,531 15,074.40 $740.80
Ohio (Intrastate} 2,254 4,465.80 $261.89
Ohio (Interstate) 17,231 36,633.20 $448.49
Cklahoma (Intrastate} 1,035 4,203.10 $425.14
Oklahoma (intersiate) 12,242 20,893.30 $477.44
Oregon {Intrastate) 380 1,163.20 $42.22
Oregon (Interstate) 14,336 51,489.20 $421.44
Pennsylvania {Intrastate} 28,844 83,278.20 $5,980.85
Pennsylvania (Interstate) 112,379 181,074.40 $5,496.57
Rhode Island (Intrastate) 8 4.50 $0.10
Rhode Island {Interstate)} 931 1,007.00 $11.03
South Carolina (Intrastate) 2,425 12,629.10 $289.55
South Carclina (Interstate)} 13,890 22,093.70 $364.85
South Dakota (Intrastate) 528 474.20 $87.21
South Dakota {Interstate) 13,396 15,046.30 $1.149.01
Tennesee (Intrastate) 14,051 37.754.70 $1,644.80
Tennesee (Interstate) 28,190 56,635.30 $2,311.48
Texas {Intrastate) 60,296 163,662.90 $7.955.67
Texas (Interstate) 19,687 32,468.30 $360.22
Utah (Intrastale) 143 509.30 $21.88
Utah (interstate) 5,695 12,490.00 $380.56
Vermont {Intrastate) 671 1,749.10 $54.75
Vermont (Interstate) 2,841 8,884.60 $91.57
Virginia (Inirastate) 15,183 45,070.50 $2,938.62
Virginia (Interstate) 31,946 43,263.70 $635.67
Washington {Intrastate) 489 1,690.40 516467
Washington (Interstate) 9,939 31,904.20 $344.25
Waest Virginia {Intrastate) 626 1,844.20 $106.41
West Virginia (Interstate) 5,962 8,442.90 $142.82
Wisconsin {Intrastate} 2,429 7.854.50 $403.26
Wisconsin {Interstate) 12,739 38,204.60 $373.38
Wyoming (Intrastate) 140 602.60 $26.20
Wyoming (interstate) 4,368 13,560.80 $243.09
1,634,042 5,774,989.30 $267,229.58
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Circuit Detail
Circuit Detail Summary Calls Minutes Charges
116237:1040302 1,634,042 5,774,989.30 $267,229.58
1,634,042 5,774,989.30 $267,229.58
Questions, Problems? Terminating LATA Summary (Minutes)
}Jn‘;ﬁtm?g{!éﬁ?gggiﬁ;’;?fufrogi|,_ LATA Tiert Tier2 Tier3 Tiera Tiers Tiers
120 (A} 92,90 0.00 0.00 30.10 12.70 44,40
‘ 120 (R) 2,683.80 0.00 8.90 95.20 763.10 1,282.20
e of nodasaoctonon 122(A)  1568.80 0.00 450 30.00 136.10 448.60
your payment coupon if you 122 (R) 1,536.20 0.00 20.20 152.00 B667.80 1,060.50
have recently changed your 124 (A} 976.40 0.00 0.00 181.70 83.4¢ 469.20
address. 124 (R) 7,156.00 0.00 0.00 137.40 321.70 940.70
126 (A) 0.00 33.70 0.00 73.90 18.80 8.00
Customer Service 126 (R) 0.00 213.80 27.60 61.80 255.70 437.40
' 128 (A) 0.00 36.50 0.00 617.30 304.10 150.00
(866) 443-7788 128 (R) 0.00 324.10 404.20 185.50 957.30 3,328.00
Fraud Reporting 130 (A) 0.00 3.50 0.00 0.00 0.00 1.00
(800) 570-2728 130 (R) 0.00 158.20 56.80 28.40 41,40 722.20
Billing Questions 132 (A) 0.00 1,677.40 39.30 6,259.80 2,306.00 17,230.70
132 (R) 0.00 1,593.30 265.10 444,50 3,38430  10,775.00
(866) 443-7788 133 (A) 0.00  69,696.40 90.50 447.60 776.50  21,191.90
133 (R) 0.00 1,418.90 0.20 175.20 107.80 1,507.00
134 (A) 000 1283130 5.20 297.70 184.20 2,484.60
134 (R) 0.00 7,907.80 0.90 216.90 901.30 2,241.50
136 (A) 0.00 253.10 0.00 12.60 13.60 632.70
136 (R) 0.00 567.40 0.00 140.60 321.80 2,290.70
138 (A) 0.00 12.00 0.00 52.60 10.50 75.10
138 (R) 0.00 837.00 0.00 393.90 58.40 932.50
140 (A) 0.00 34.20 0.00 33.50 19.20 121.60
140 (R) 0.00 1,650.60 109.80 153.90 117.00 2,026.90
220 {A) 0.00  36,563.40 58.60 8,422.20 5,952.10 7,959.70
220 (R) 0.00 2,490.50 51.80 520.90 439.10 1,286.50
222 (A) 0.00 167,807.10 1,897.00  29,545.80 2,660.50  23,667.60
222(R) 0.00 8,093.00 564.20 971.30 442.30 3,331.90
224 (A) 0.00 888.80 7.50 78.90 7.80 350.00
224 (R) 0.00 2,124.80 431.70 660.10 979.30 8,248.00
226 (A) 0.00 173.30 0.00 299,60 289.70 381.60
226 (R) 0.00 464.40 39.00 142.10 522.60 1,264.30
228 (A) 0.00 2,170.10 9.90 1,230.00 2,034.50 631.60
228 (R) 0.00 4,566.00 211.50 231.10 838.10 5,103.80
230 (A) 0.00 1,286.60 0.00 193.80 109.00 214.00
230 (R) 0.00 2,243.70 0.00 699.00 225.90 565.40
232 (A) 0.00 131.80 0.00 523.30 547.90 104.90
232 (R) 0.00 4.60 0.00 43330 813.20 558.60
234 (A) 0.00 3,290.80 20.00 1,448.60 364,30 870.50
234 (R) 0.00 1,052.60 242,30 1,238.00 957.00 5,104.40
236 (A) 0.00 1,074.40 14.60 43.70 137.20 413.00
236 (R) 0.00 1,864.80 406.70 6§92.40 1,534.70  12,495.30
238 (A) 0.00 1,473.90 2.80 834.00 901.60 212,50
238 (R) 0.00 1,426.80 113.70 200.40 1,103.90 1,774.60
240 (A) 0.00 729.10 0.00 88.70 254.80 26.30
240 (R) 0.00 1,406.20 0.10 188.30 1,271.70 313.10
242 (A) 0.00 612.80 0.00 55.00 65.70 121.80
242 (R) .00 526,70 0.30 236.20 471.60 178.60
244 (A) 0.00 951.40 0.00 6.70 27.50 122.50
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244 (R) 0.00 987.40 0.10 23.30 68.10 284.10

246 {A) 0.00 3,119.40 67.70 523.50 483.80 303.30

246 (R) 0.00 1,414.00 9.40 163.40 443.00 263.20

248 (A) 0.00 2,610.90 0.10 56.30 235.10 450.10

248 (R) 0.00 4,803.60 7.40 344.80 903.10 1,782.80

250 {A) 0.00 421.30 (.00 0.00 163.80 488.70

, 250 {R) 0.00 290.20 1.50 376.50 1,284.40 293.80

Questions, Problems? 252 (A) 0.00 £92.10 0.00 89.00 132.60 650.50
Just Call (866) 443-7788 for 252 (R} 0.00 1,820.80 1.00 196.60 765.50 8,006.10
information regarding your bill. 254 (A) 0.00 529.00 0.00 17.00 204.70 144.40
: 254 (R} 0.00 1,089.80 1.30 61.10 1,516.80 1,188.40
Remember to complete the 256 (A) 0.00 81.00 0.00 0.80 45.90 101.20
change of addrass saction on 256 (R) 0.00 232.80 3.70 20.60 1,106.60 379.40
your payment coupon if you 320 (A) 1.90 38.40 0.00 96.40 135.20 20.90
have recently changed your 320 (R) 271.10 44.90 15.70 135.30 286.10 785.90
address. 322 (A) 0.00 0.00 0.00 0.00 14.30 24.60
322 (R) 15.50 0.00 0.00 53.40 254.30 140.20

Customer Service A ses0 o060 000 im10 240 61980
(866) 443-7788 325 (A) 34.30 0.00 0.00 3.40 15.90 9.10
Fraud Reporting 325 (R) 635.70 34.90 6.00 767.10 680.00 630.90
(800) 570-2728 326 (A) 16.40 219.60 0.00 14.30 26.40 76.80
Billing Questions 326 (R) 1,067.20 204.90 0.00 76.10 412.40 4,764.10
328 (A) 0.00 2.10 0.00 21.40 23.10 15.20

(866) 443-7788 328 (R) 268.80 451.10 1.00 45.80 112.80 492.50
330 (A) 0.00 0.00 0.00 25.80 15.70 2.00

330 (R) 5.30 6.10 0.00 0.00 194.70 188.40

332 (A) 15.00 9.50 0.00 153.30 69.40 11.60

332 (R) 75.40 1,721.10 480 220.60 171.30 428.79

334 (A) 4210 9.40 0.00 74.80 6.20 18.40

334 (R) 35.60 2,433.70 0.00 .60 41,60 522.90

336 (A) 165.90 142.80 0.00 162.40 57.00 30.00

336 (R) 1,531.20 178.20 13.70 47.40 847.90 476.10

338 (A) 0.00 93.60 0.00 61.60 106.80 0.00

338 (R) 110.70 62.30 0.00 261.20 178.20 60.60

340 (A) 351.70 3.90 35,60 97.00 987.60 588.30

340 (R) 5,817.50 96.50 699.40 716.70 2,848,00 8,257.20

342 (A) 30.20 0.00 0.00 0.00 46.00 0.00

342 (R) 173.20 0.00 " 0.00 0.00 402.00 234,60

344 (A) 1.80 30.50 0.00 167.50 83.50 £9.90

344 (R) 96.10 863.20 .00 336.20 287.80 405.30

345 (A) 6.00 0.00 0.00 256.40 257.00 38.20

346 (R) 244.30 35.80 0.20 289.50 1,172.30 185.00

348 (A) 9.20 928.20 0.00 486.40 710.10 235.00

348 (R) 199.30 349.20 0.00 28.70 232.40 481.60

350 (A) 4.40 343.80 0.00 72.90 215.20 206,30

350 (R) 44 40 370.30 1.20 88.70 577.10 442,40

352 (A) 26.10 0.00 0.00 0.00 381.30 0.00

352 (R) 11.20 0.00 0.60 193.20 329.00 65.60

354 (A) 32.60 93.30 0.00 19.00 111.50 103.70

354 (R) 179.10 456.90 0.00 7.659.00  14,674.10 2,706.00

356 (A) 98.10 60.10 0.00 325.50 1,339.20 142.20

356 (R) 781.90 44.80 0.00 164.20 1,082.00 578.80

358 (A} 28.50 15.20 7.70 43.10 219.70 131.90

358 (R) 1,731.80 1450 357.90 69.90 127.60 7,188.40

360 (A) 0.00 0.00 0.00 0.80 49.60 21.00

360 (R} 79.90 254.10 0.00 166.70 895.70 408.60

362 (A) 0.00 290 0.00 96.90 21.40 0.00

362 (R) 72.60 176.30 0.00 0.90 2.30 29.90
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364 (A) 0.00 13.30 0.00 0.00 0.00 0.00

364 (R) 0.00 2.50 0.00 0.70 14.80 8.10

366 (A) 0.00 0.00 0.00 8.60 0.30 0.00

366 (R) 2.10 503.90 0.00 6.60 1.80 17.70

368 (A) 83.00 28.90 0.00 8.30 4.20 2.50

368 (R) 303.50 75.70 39.20 64.60 35.90 144.30

370 (A) 0.00 1.80 0.00 223.20 73.00 1.00

Questions, Problems? 370 (R) 191.40 28.00 203.10 4320 247.40 12.20
Just Call (866) 443-7788 for 374 (A) 0.00 0.00 0.00 20.00 52.00 12.40
information regarding your bill. 374 (R} 2.50 19.40 1.00 320.30 129.00 117.50
376 (A) 0.00 0.00 0.00 0.00 5.70 0.00

376 (R) 0.00 0.00 0.00 0.90 157.20 12.30

R e soetiomon 420 (A) 19.60 26.40 0.00 66.70 72.20 64.70
your payment coupon if you 420(R) 16.60 178.50 0.00 117.60 101.30 324,70
have recently changed your 422 (A) 64.70 288.70 0.00 171.90 604.60 902.70
address. : 422 (R} 470.30 492.90 86.90 283,20 1,645.40 4,040.40
, 424 (A) 139.50 0.00 0.00 43.60 35.50 60.40
Customer Service 424 (R) 70.30 0.00 4.20 £3.60 515.40 2,041.80
426 (A} 32,00 185.30 0.00 117.30 489.60 102.80

(866) 443-7788 426 (R) 374.40 1,438.20 22,90 208.30 1,546.60 3,663.90
Fraud Reporting 428 (A) 0.00 0.00 0.00 0.60 188.30 784.40
(800) 570-2728 428 (R) 20.90 0.00 0.00 24.60 248.30 343.10
Billing Questions 10 1006 26720 680 2043 0% 29w
(866) 443-7788 432 (A) 0.00 2250 0.00 0.00 183.10 11.30
432 (R) 0.30 100.10 0.10 0.00 163.10 786.30

434 (A) 316.30 0.00 0.00 25.80 204,20 257.80

434 (R) 398.70 1.50 0.00 127.60 615.90 700.00

436 (A) 300.80 2.70 0.00 0.00 2.70 124,30

436 (R) 363.50 9.10 0.00 38.00 385.70 3,164.00

438 (A) - 281.20 0.00 0.00 261.80 192.70 447.00

438 (R) 3,019.40 0.00 50.30 1,847.60 1,404.40 4,950.70

440 (A) 460.60 0.00 0.00 0.00 202.30 56.20

440 (R) 929.90 0.00 1.70 3.30 155.40 439.80

442 (A) 103.00 0.00 0.00 8.80 0.00 3.30

442 (R) 1,692.50 0.00 1.40 26.30 136.70 676.50

444 (A) 0.80 0.00 0.00 0.00 4.30 0.00

444 (R) 61.90 0.00 0.00 5.7¢ 76.80 445.20

446 (A) 0.00 0.00 0.00 1.80 57.10 6.90

446 (R) 25.80 0.00 0.00 8.80 47.20 597.60

448 (A) 329.80 0.00 0.00 0.00 25.20 287.40

448 (R) 710.00 0.00 1.10 0.00 113.80 291.50

450 (A) 77.40 0.00 0.00 2020 107.60 382.80

450 (R) 215.00 0.00 0.00 1240 143.10 1,735.60

452 (A) 1,449.30 0.00 31.80 111.80 457.90 393.20

452 (R) 2,686.30 0.00 26.40 430.20 3,157.20 2,248.60

454 (A) 474.30 0.00 4.80 0.00 55.60 473.40

454 (R) 942.30 0.00 41.50 53.80 42540 2,807.70

456 (A) 1,113.40 0.00 6.60 50.10 323.00 377.50

456 (R) 756.50 0.00 1.70 156.60 822.20 609.00

458 (A) 45.20 0.00 0.00 18.60 36.60 792.30

458 (R) 145.30 0.00 420.40 291.90 3,000.90 3,944.10

460 (A) 491,30 0.00 41.80 93.40 1,171.50 522.40

460 (R) 1,859.10 0.00 212.40 229,60 8,234.50 6,267.90

462 (A) 22.70 0.00 0.00 48.80 11.40 49.90

462 (R) 970.60 487.70 0.00 67.20 236.30 2,009.00

464 (A) 2.00 0.00 0.00 11.10 97.70 30.30

464 (R} 1,010.70 0.00 0.00 3.60 2,466.60 136.90

466 (A) 0.90 0.00 0.00 0.90 256.10 55.50
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466 (R) 48.50 0.00 0.00 10.80 198.40 457.30
468 (A} 2,229.90 0.00 33.80 1,602.70 545.90 622.80
468 (R) 2,101.00 0.00 0.70 11830 201.00 1,287.70
470 (A) 716.40 0.00 26.60 1,272.30 3,467.60 882.80
470 (R) 547.80 0.00 12.90 33460 966.30 2,022.60
472 (A} 2,062.00 0.00 0.20 305.50 417.00 1,409.00
472 (R) 797.10 0.00 208.80 38.80 208,50 938.30
Questions, Problems? 474 (A) 1,119.40 0.00 0.10 1,144.20 1,775.80 1,156.40
Just Call (866) 443-7788 for 474 (R) 412.10 0.00 3.30 209.20 605.70 790.90
information regarding your bill. 476 (A) 808.90 0.00 0.00 17.00 216.70 175.80
476(R)  57,367.10 0.00 97.50 3,624.50 102,34260  14,691.10
477 (A) 98.70 0.00 1.70 54.10 36.80 80.10
B irosaasionon  4TT(R) 1938530 0.00 070  3,859.60 2360200 571680
your payment coupon if you 478 (A) 248.30 0.00 0.00 12.70 108.20 181.10
have recently changed your 478 (R} 35,961.00 6.00 0.60 274.10 19,901.90 16,495.20
address. 480 (A) 42.20 0.00 0.00 0.30 62.40 0.50
480 (R) 856.80 0.00 1.20 250,60 1,890.70 569.30
Customer Service 482 (A) 441.40 0.00 1.00 27.80 396.20 55.00
‘ 482 (R) 6,327.60 0.00 3.40 30.60 920.80 574.00
(866) 443-7788 484 (A) 97.80 0.00 0.00 0.00 11590 = 1550
Fraud Reporting 484 (R) 409.30 0.00 0.00 23.70 680.80 76.20
{800) 570-2728 486 (A) 222.80 0.00 0.00 46.20 98.00 10.60
Billing Questions 486 (R) 3,864.00 0.00 0.00 23.50 670.10 959.60
488 (A) 330.20 0.00 0.00 0.00 115.80 23.30
(866) 443-7788 488 (R) 746.80 0.00 0.00 090 - 45590 305.90
490 (A) 820.70 0.00 0.00 37.90 12.60 544.60
490 (R) 2,125.20 0.00 0.00 69.10 205.50 711.60
492 (A} 276.60 0.00 5.10 780 530 35.00
492 (R) 956.10 0.00 0.00 55.40 352.10 653.00
520 (A) 198.90 0.00 0.00 171.80 406.80 252.90
520 (R) 1,101.60 95.90 74.80 3290  2,507.50 1,267.40
521 (A) 0.00 0.00 0.00 0.00 14,50 0.00
521 (R) 0.40 0.00 0.00 6.40 28.00 25.90
522 (A) 17.30 0.00 0.00 0.70 34.00 2.20
522 (R) 266.40 0.00 8.10 146.40 579.70 34.40
524 (A) £4.60 0.00 12.20 10.80 254.00 713.30
524 (R) 982.40 0.00 63.00 324.30 877.00 1,213.70
526 (A) 120.30 0.00 0.00 0.00 16.60 17.80
526 (R) 336.10 0.00 1.60 4.90 1,079.40 130,60
528 (A) 97.20 0.00 0.00 3.10 125.10 107.60
528 (R) 1,168.10 0.00 0.00 24.60 977.70 321.20
530 (A) 0.00 0.00 0.00 0.00 0.00 0.00
530 (R) 82.40 0.00 0.00 0.70 102.90 0.00
532 (A) 46,20 0.00 0.00 7.80 25.00 11.40
532 (R) 879.40 0.00 0.30 16.60 389.30 466.50
534 (A) 0.00 0.00 0.00 0.00 5.20 1.10
534 (R) 270.50 0.00 0.00 7.00 440.90 5,221.10
536 (A) 111.50 0.00 0.00 0.00 59.30 29.80
536 (R) 1,449.30 0.00 6.60 12.40 2,299.00 1,420.60
538 (A) 117.10 0.00 0.00 0.00 119.20 66.10
538 (R) 1,672.10 0.00 83.30 24.60 1,680.20 1,608.80
540 (A) 49.60 0.00 0.00 0.00 83.30 25.80
540 (R) 644.20 0.00 0.00 97.70 259.40 148.80
542 (A} 57.00 0.00 0.00 0.00 116.80 24.90
542 (R) 114.90 0.00 0.00 0.00 306.80 88.90
544 (A) 26.10 0.00 0.00 0.00 102.20 12170
544 (R) 29.60 0.00 0.00 0.00 103.40 30.10
546 (A) 43950 0.00 0.00 0.00 17.90 397.50
546 (R) 8.30 0.00 0.00 0.00 113.70 356.90
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548 (A) 42.90 0.00 1.00 0.00 70.60 163.80

548 (R) 63.50 0.00 0.00 20.00 94,80 53.70

550 (A) 3.80 .00 0.00 0.00 28.10 31.60

550 (R) 50.60 0.00 .00 0.00 108.40 11.30

552 (A) 536.80 9.70 3.90 334.80 2,648.50 373.80

552 (R) 188.20 229.30 81.90 917.20 6,429.60 1,725.50

554 (A) 78.50 37.30 1.30 26.60 112.10 80.80

Questions, Problems? 554 (R) 170.30 6.50 0.00 3.70 151.30 112.10
Just Call (866) 443-7788 for 556 (A) 6.20 0.00 0.00 280 118.60 48.30
information regarding your bill. 556 (R) 17.80 0.00 0.00 1.10 107.80 167.70
558 (A) 277.00 45,20 1.00 581.10 5,304.40 201.40

Remember to complete the 558 (R) 743.70 €618.10 141.60 468.30 589.00 1,266.30
change of address section on 560 (A) 693.10 5.40 1.80 678.70 5,593.50 274.70
your payment coupon if you 560 (R} 2,222.30 16.30 204.70 935.80 2,911.60 1,203.10
have recently changed your 562 (A) 85.80 0.00 0.00 120.80 56.10 318.30
address. 562 (R) 261.60 0.00 0.00 131.10 122.00 3.00
564 (A) 1,041.70 556.20 0.00 4,024.40  71,817.00 3,560.50

Customer Service 564 (R) 132.50 21.00 0.00 5.00 598.60 122.90
566 {(A) 826.70 382.50 1.80 1,119.70  251137.10 443,10

(866) 443-7788 566 (R) 210.60 710 63.10 21.10 240,60 137.10
Fraud Reporting 568 (A) 39.20 80.30 0.00 527.70 6,766.20 52.70
{800) 570-2728 568 (R) 123.50 5.80 0.00 28.30 768.10 53.10
Billing Questions g'?g Eg; 1.20 639.10 ggg 23.70 993.30 67.10
‘ 7 0.30 10.60 . .00 2.20 0.70
(866) 443-7788 620 (A) 490 0.00 0.00 0.00 19.60 42,30
620 (R) 371.20 0.00 0.00 0.20 201.70 628.70

624 (A) 72.20 0.00 0.00 0.00 3.90 35.40

624 (R) 463.50 0.00 .00 2.90 41.40 128.30

626 {(A) 11.20 0.00 0.00 0.00 20.40 5.80

526 (R) 79.40 0.00 1.30 0.80 36.10 550.40

628 (A) 212.30 0.00 0.00 27.10 136.20 73.90

628 (R) 605.90 0.00 30.40 30.20 206.00 1,803.20

830 (A) 120.10 0.00 0.00 0.00 0.00 1,928.70

630 (R) 459,30 0.00 0.00 66.70 2150  313,131.00

632 (A) 410 0.00 0.00 0.00 114.40 216.30

632 (R) 686.50 0.00 7.70 33.40 306.90  115,699.00

634 (A) 13.10 0.00 0.00 0.00 0.10 3.50

634 (R) 516.80 0.00 7.40 271.70 751.40 272.20

635 (A) 21.60 0.00 0.00 0.00 0.00 20.60

635 (R) 248.70 0.00 0.00 0.60 133.40 233.10

836 (A) 117.50 0.00 0.00 0.00 1310 21,850.10

636 (R) 998.60 0.00 1.70 33.50 105.80 1,748,238.70

638 (A) 0.00 0.00 0.00 0.00 0.00 6.20

638 (R) 103.00 0.00 0.00 17.80 22 40 371.80

640 (A) 12,60 0.00 0.00 0.00 0.00 164.10

640 (R) 424.80 0.00 1.60 276.30 54.30 5,223.40

644 (A) 67.50 0.00 0.00 0.00 9.50 99.50

644 (R) 2,728.30 0.00 2.20 82.30 295.10 3,600.70

646 (A) 75.40 0.00 (.00 0.00 0.00 3.00

646 (R) 1,080.50 0.00 0.00 0.70 119.10 409.20

648 (A) 114.20 0.00 0.00 34,30 0.00 49.70

648 (R) §30.40 0.00 3.30 177.20 50.40 436.70

650 {A) 40.90 0.00 0.00 24.10 0.00 1,166.90

8650 {R) 601.30 0.060 0.00 3,275.20 773.30 8,307.70

652 (A) 74.90 0.00 0.00 9.80 0.00 41.60

652 (R) 9,676.30 0.00 0.00 262.50 4,870.30 1,310.10

6554 (A) 342.60 .00 0.00 0.00 0.50 0.00

854 (R) 5,969.70 0.00 0.00 119.70 2,042.40 1,928.10

656 (A) 1,322.60 0.00 0.80 498.70 809.30 317.80
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656 (R) 1,029.30 0.00 19.30 191.00 281.50 742.80

658 (A) 58.10 0.00 4.70 14.10 20.60 125.00

658 (R) 404.80 0.00 0.30 0.90 55.90 187.80

860 (A) 256.90 0.00 0.00 1.30 19.30 34.80

660 (R) 1,623.00 0.00 138.60 191.40 1,330.40 1,096.50

664 (A) 124,10 0.00 0.00 8.80 4560 0.00

664 (R) 293.30 0.00 0.00 27.80 214.00 365.70

Questions, Problems? 666 (A) 771.20 0.00 0.00 8.60 23.70 102.60
Just Call (868) 443-7788 for 666 (R) 459.10 0.00 16.30 103.30 467.30 1,406.50
information regarding your bill. 668 (A) 63.50 0.00 0.00 12.80 1.30 4.80
‘ 668 (R) 850.30 0.00 .00 18.80 594.20 446,50

670 (A) 70.10 19.90 0.00 126.70 11.70 31.70

R adrceersatonon  670(R) 51890 63.90 42.60 458.40 776.80 459.00
your payment coupon if you 672 (A) 102.80 85.80 2.70 92.00 283.30 58.50
have recently changed your 672 (R} 1,362.00 8,133.60 39.60 16,698.10 19,368.40 8,706.40
address. 674 {A) 201.70 0.00 3.90 98.20 124.10 3470
674 (R) 2,709.10 270.80 14.90 2,114.90 7,672.00 3,043.20

Customer Service 676 (A) 357.30 6.60 0.00 14.60 28.80 177.00
676 (R) 1,539.50 47.30 0.00 38.60 472,20 447.70

(866) 443-7788 720 (A) 63.20 8.50 0.00 38.60 33.50 3.10
Fraud Reporting - 720 (R) 38.80 370.30 0.00 357.90 196.70 289.50
(800) 570-2728 721 (A) 0.00 0.00 1.00 0.00 0.90 16.10
Billing Questions 721 (R) 0.20 0.00 33.80 2.70 318.20 3,453.50
722(A)  29,516.70 1,043.00 1,071.30 3,504.00 7,709.70 6,508.90

(866) 443-7788 722(R)  57.491.80 120370 2461890 149830 606470  36,888.00
724 (A) 4,002.60 49.80 1.50 276.40 1,072.60 283.30

724 (R) 2,683.00 132,60 8.40 21.60 429,60 198.40

726 (A)  10,083.00 2.40 54,30 1,230.80 1,353.20 1,784.40

726 (R) 9,807.00 14.50 31.10 277.10 886.00 4,969.20

728 (A) 2,015.60 454.80 16.00 121.30 397.10 543.80

728 (R) 4,468.60 1,136.80 21.00 29.50 §49.00 671.30

730(A)  20,439.10  16,241.80 206.70 5,318.30 7,856.00  11,043.10

730(R)  72,157.70  33,536.20 1,578.20 788370  16,826.40  29,327.80

732 (A) 6,274.60 0.00 4490 2,586.30 3,404.30 3,816.10

732(R)  17.,571.50 0.00 209.60 602.80 2,299.40 8,922.50

734 (A) 1,077.70 53.90 6.60 © 117.10 280.20 113.20

734 (R) 2,068.70 48.60 4.80 17.60 269.90 582.00

736 (A) 2,948.80 0.00 0.00 655.40 570.20 230.70

736 (R) 2,258.00 0.00 0.00 84.60 110.60 467.50

738 (A) 4,049.00 114.40 8.50 20.60 745.30 621.10

738 (R) 5,559.80 262.90 13.40 26.20 871.10 926.80

740 (A) 2,641.00 1,489.90 6.10 310.40 500.20 658.10

740 (R) 1,668.80 2,707.00 13.30 106.40 200.70 §45.50

920(A)  10,770.10 0.00 106.20 86.20 597.20 207.90

920 (R) 7,732.70 0.00 333.40 1,193.30 4,859.10 6,007.90

922 (A) 0.00 0.00 0.00 0.00 1.00 143.20

922 (R) 0.00 10.60 5.60 107.80 169.90 3,654.20

923 (A) 0.00 0.00 0.00 190.10 15.80 29.50

923 (R) 0.00 3.00 0.00 261.60 54.80 524.70

924 (A) 0.00 46.30 0.00 5.90 14.00 12.10

924 (R) 0.00 27.40 0.10 85.20 1.10 55.40

927 (A) 0.00 533.40 0.00 23.70 27.40 184.80

927 (R) 0.00 89.10 0.00 3.90 10.20 590.20

928 (A} 0.00 0.00 0.00 0.00 21.50 1,689.50

928 (R) 0.00 0.00 0.00 0.00 43.50 749.60

929 (A} 0.00 0.00 0.00 0.80 3.60 0.00

929 (R) 0.00 0.00 0.00 0.00 11.30 0.00

932 (A} 0.00 21.30 0.00 0.60 2.00 0.00

932 (R) 0.00 37.20 0.00 10.70 126.00 0.00



Invoice Number; 18561
Invoice Date; 2009-07-06

me ltmmmluﬁm Billing Statement Master Account: 116237
Netnorh Provided by iension Services. inc, Page: 24

937 (A) 0.00 0.00 0.00 35.90 0.00 0.00

937 (R) 0.00 40.20 0.00 53.10 0.40 0.10

938 (A) 0.00 0.00 0.00 85.60 24.10 0.00

938 (R) 0.00 31.20 0.00 6.10 22.90 35.20

939 (A) 0.00 0.00 0.00 0.00 21.60 9,025.40

239 (R) 0.00 0.00 78.30 140.40 1,165.40 9,403.00

049 (A) 0.00 0.00 0.00 0.00 8.00 89.10

Questions, Problems? 949 (R) 0.00 0.00 0.40 0.40 111.40.  1,383.20
Just Call (866) 443-7788 for 951 (A) 0.00 0.00 0.00 0.00 31.10 50.30
information regarding your bill. 951 {R) 0.00 0.00 1.50 35.90 175.40 716.20
952 (A) 0.00 78.60 0.00 2.70 72.00 72.10

952 (R) 0.00 770.50 5.20 49.50 549.70 1,120.00

o o asaaaconon  953(A) 0.00 0.00 0.00 0.00 23.90 637.90
your payment coupon if you 953 (R) 0.00 0.00 0.00 0.00 34.40 728.30
have recently changed your 956 (A) 0.00 0.00 0.10 22.30 3.90 151.30
address. 956 (R) 0.00 0.00 240 232.00 30.60 609.50
958 (A) 0.00 0.00 0.00 0.00 240 1.80

Customer Service 958 (R) 0.00 0.00 o_gg 43.00 290.40 31.70
960 (A) 0.00 92.40 0. .00 0.60 0.00

(866) 443-7788 960 (R) 0.00 283.30 0.00 308.70 347.10 28.80
Fraud Reporting 961 (A) 0.00 579.10 0.00 0.00 24.00 47.60
{800) 570-2728 961 (R) 0.00 161.90 0.70 0.00 37.00 23.10
Billing Questions 973 (A) 0.00 1,121.20 0.00 48.90 329.00 320.50
973 (R} 0.00 2,467.30 6.90 23.20 328.60 862.10

(866) 443-7788 974 (A) 0.00 0.00 0.00 141.00 8.10 26.70
974 (R) 0.00 0.00 0.00 1,072.80 562.50 3,810.30

976 (A) 0.00 0.90 0.00 0.00 0.00 0.00

976 (R) 0.00 23.60 0.00 0.00 0.00 0.00

977 (A) 0.00 0.00 0.00 0.00 0.00 0.00

977 (R) 0.00 0.00 0.00 16.00 10.40 0.80

978 (A) 0.00 0.00 0.00 1.80 0.00 0.00

978 (R} 0.00 525.30 0.00 160.50 52.90 2.00

980 (A) 0.00 0.00 0.00 0.00 0.00 0.00

980 (R) 0.00 0.00 0.00 0.00 0.00 0.00

981 (A) 0.00 0.00 0.00 0.00 0.00 0.00

981 (R) 0.00 0.00 0.00 0.00 0.00 0.00

532,829.90 453,163.00  37,679.60 160,384.10 517,282.50 2,725,760.50
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2 2745 3,170.7 6252 2 20824 39,0539 691.80
Ay 3 115 304.4 217 3 33 1105 121
Terminating LATA 3 3282 67043 21300 4 4150 89431 150.04
LATA: 120 5 3675 5,690.3 9829 & 3400 6,391.2 112.83
. c v . 6 10877 28,0057 81442 6 7451 9,246.2 262.99
Tier  Count inute _ Charge ) 5o 20604 438754  $1.10048 7 4 2.7 1.31
1 790 27787 20.89 ' Total 35862  63,768.6 $1,229.19
3 2 8.9 0.06 LATA:133 ' $1,
4 g2 1283 105 Tier  count Minutle Charge () -ATA: 222
5 773, 5. 049 71.115.3 2.350.41 Tier Count Minute Charge {$)
6 668 1,326.6 2455 2 30 115, 350,
7 4373 3,303.4 10490 3 51 90.7 133 2 78596  175,200.1 3,167.97
6 ___ 1806 2p34 10809 ¢ 20 saa 20 4 13v08  seetrd  som
Total 4488 11,1601 326284 10828 22,6989 81746 5 2001 3.102.8 51.62
LATA: 122 7 3962 8.789.7 34821 6 14990  26,999.5 791.74
8 367 1,035.8 77.32 7 3263 7.029.4 259,48
Tier Count Minute Charge ($) y *
178 1052375 $3,63745 Total 113046 246,110.1 855,
p 55 32050 soos 0@ 46 $ ota 04 1101 $4,85547
3 15 247 019 LATA: 134 LATA: 224
4 112 182.0 260 = . . :
5 214 803.9 1182 Tier Count Minute Charge {§)  Tier Count Minute Charge ($)
6 922 1,509.1 27 2 7330 20,7391 47729 2 3630 3,013.6 27.08
7 o2 278.4 123 3 2 6.1 0.08 3 186 439.2 2,79
8 0207 197614 66263 3 1088 114 o A o S
Total 11108 257842  $81074 ¢ 2583 4.7261 13033 6 3007  8,508.0 108.40
LATA: 124 7 7266 22,7802 103295 7 4851 11,3535 127.89
: : 8 426 837.1 58.01
Tier _ Count Minute Charge®) o~ Jaaea  c06887 $1.721.38 forl 13424 251304 $276.18
1 2242 8,132.4 86.18 S e LATA: 226
g‘ :(—g 2{1)31 255)2 L_ATA: 136 i Tier Count Minute Charge ($)
6 876 1,400.9 27 74 Tier Count Minute Charge (§) 2 580 6377 7.60
o m G Em o e ome o em i 2 me i
Total 3592 10,7855  $15000 g 166 335.4 250 5 439 812.3 11.20
LATA: 426 8 1128 2.923.4 60.15 6 1059 1,645.9 30.26
. , 7 3029 11,0866 34828 7 1477 5,846.1 115.94
Tier _ Count Minute Charge () g 4183 579956 20492 8 51171 $7,381.9  4,835.70
2 150 247.5 290 00B.7 629. ] ]
2 5 4.8 290 Total 10342 21 $62058 Total 55006  96,804.6 $5010.43
4 77 135.7 395 LATA:138 LATA: 228
5 89 274.5 242 = ' = -
8 295 4454 8.20 Tier Count Minute Charge ($) - Tier Count Minute  Charge ($)
s Em . a MR oa e wer gpor o e emr owm
Total 865  1,194.2 $2044 ¢ 49 68.9 064 4 620 1,461.1 37.35
LATA: 128 6 358 1,007.6 1423 5 1763 2.872.6 64.26
: : 7 2082 5,205.2 17735 & 5085 5,735.4 100.77
Tier  Count Minute Charge (§) ¢ 3491 2.192.8 7069 8 5622  19,898.2 637.89
2 143 360.6 349 1o 9,870.0 283.34 Tota! 18056  36,924.8
2 a3 360 349 Towl  geM . $ ota 9 $926.56
4 358 802.8 3093 LATA: 140 LATA: 230
5 551 1,261.4 2003 T - : .
G Uml 88w e mw ey e on e oo
Total 2486 63070  $107.07 5 34 '109.8 066 4 434 '892.8 10.99
LATA: 130 5 b2 182 1m 6 55 ssad 1o
Tier  Count Minute Charge(§) ¢ 042  2,1485 3260 7 858  1,249.8 41.71
2 258 161.7 0.96 7 380 1,055.4 2650 8 124 174.1 7.63
4 5 28.4 016  Total 2530 58712  $95.87 '
5 35 414 024 LATA: 232
6 626 7232 943  LATA: 220 Tier  Count  Minute Charge ($)
Total 939 1,011.5 $11.12  Tier Count Minute Charge (§) 3 78 136.4 3.89
LATA: 132
Tier Count Minute Charge ($)
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4 412 956.6 1881 6 230 406.6 758 5 424 1,152.5 11.38
5 656 1,361.1 262 7 243 744.8 3930 6 315 480.6 5,13
B 314 8663.5 1268 8 6064 11,463.4 69398 7 145 229.5 3.69
7 1159 1,442.8 4280  Total 7746 14,679.3 $70001 B8 1238 23914 126.26
8 38231 76,029.3 3,361.43 Total 2454 45929 $156.16
Total 40850 80,5807 $3,46223 ATA:246 L ATA: 32
LATA: 234 Tier Count Minute Charge ($) TA: 320
" 2 1978 4,533.4 161.61 Tier Count Minute Charge ($}
Tier Count  Minute Charge($) 3 10 77.1 105 1 128 273.0 146
2 4676 52434 10865 4 248 686.9 2670 2 14 833 0.50
3 171 262.3 i80 & 526 926.8 2635 3 14 15.7 0.08
4 1752 2,686.6 5019 &6 363 566.5 1256 4 128 231.7 1.39
5 706 1,321.3 1670 7 125 474.7 3148 5 345 401.3 2.36
B 4404 5,975.0 11118 Totat 3248 7.265.4 259.76 ] 387 806.8 10.28
7 2086 3,083.2 91.20 © ' § 7 2282 2,986.2 111.15
8 11075 27,2108 1,580.59 LATA: 248 Total 3008 47980 $127.23
Total 24870 45,7826  $1,960.32 ;‘uer Cso;;; -;ﬂ::t: Cha:gz (6$i LATA: 322
LATA: 236 3 g e “ops Ter  Count  Minute Charge (3)
Tier  Count  Minuste Charge() 4 212 401.1 471 1 14 155 0.08
2 2316 2,930.2 5273 5 507 1,138.2 1665 4 12 534 0.29
3 181 421.3 274 § 1865 22329 36143 5 82 268.6 1.48
4 303 736.1 589 7 3687 11,153.6 678.88 6 41 164.8 2.26
5 919 1,671.9 1437 8 27 418 110 7 33 36.7 1.39
6 2965 12,9083 190.79 2272 22,389.6 92815 Total 182 539.0 .
7 15 179 0.27 Total 1 . $ © 3 $5.49
Total 6693 186047  5266.80 LATA:250 - LATA: 324
v T G W GeRd B om W Gaed
Tier Count  Minute Charge($) 3 1 15 001 2 84 102.9 0.59
2 2641 2,800.7 55.20 4 37 376.5 245 3 1 35 ¢.05
3 95 116.5 072 5 590 1,448.2 1643 4 136 139.4 0.81
4 406 1,034.4 2726 6 353 7825 2519 & 239 383.6 2.36
5 945 2,005.5 3B25 7 271 7,364.5 39952 6 403 641.2 8.25
6 1250 1,887.1 3516 8 92 57.2 126 7 3149 3,446.2 139.55
8 397 707.0 2424 ‘total 4117 10,741.9 $467.55 8 27 27.3 2.16
Total 734 . 177, Total 4244 5,081. 155,
ota 5 | 8,751.2 $177.84 LATA: 252 o 81.6 $155.68
LATA: 240 Tier  Count Minute Gharge () LATA: 325
Tier Count Minute Charge($) 5 1860 27129 G507  Tier Count Minute Charge (§)
2 068 2,135.3 3058 3 5 1.0 001 1 294 870.0 3.30
3 1 01 000 4 178 285.6 545 2 15 34.9 017
4 101 277.0 378 5 750 8981 1069 3 4 6.0 0.04
5 842 1,526.5 1517 & 7974 8.656.6 110,95 4 224 770.5 3.33
3] 340 3384 4.68 Total 10778 12,5542 $192.37 5 316 895.9 3.05
Total 2252 42773 $54.22 6 394 640.0 8.51
LATA: 254 7 764 914.1 32.10
LATA: 242 Ter Counl  Minute Gharge(§) Total 2011 37314  $50.49
Tier Count Minute Charge ($) 2 780 1,618.8 33.02 LATA: 326
35 1,138, 2.34 5 13 0.01 n -
: ; %3 %00 4 27 78.1 131 Tier  Count Minute Charge ($)
4 147 281.2 318 b 1257 1,721.5 23.20 1 459 1,083.6 5.79
5 217 537.3 498 6 1216 1,332.8 2328 2 296 4245 2.53
6 134 3004 588 7 39 50.8 154 4 90 904 0.46
Total 858 2.268.7 $36.48 8 139 103.7 33 5 234 438.8 213
Total 3463  4,907.0 $85.68 O 854 48409 83.30
LATA: 244 7 312 563.8 10.36
Tor  Comi  Minuis Grarge(@) LATA: 256 _ 8 209 2618 18.53
2 1133 1.938.8 5564 Jier  Count Minute Charge () Total 2454 7,703.8 $124.1
3 1 0.1 000 2 3 313.8 545 L ATA: 328
4 20 30.0 054 3 3 37 0.03 - -
5 55 95.6 1.96 4 18 214 0.21 Tier  Count Minute Charge ($)
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1 58 258.8 1.2 1 4028 6,169.2 3286 1 & 37.3 0.41
2 94 453.2 223 2 68 103.4 049 3 2 0.6 0.00
3 1 1.0 001 3 240 735.0 472 4 39 193.2 1,70
4 23 67.2 035 4 466 813.7 433 5 173 710.3 7.44
5 89 135.9 067 5 1998 3,835.6 2446 6 43 65.6 1.35
4] 207 507.7 490 6 4000 8,845.5 40574 7 473 1,208.7 44.94
7 450 1,326.6 28.35 7 274 503.8 1239 8 253 396.7 23.29
Total 922  2,7504 s3r80 8 953 29009 25018  1o13)  ggg9 26124 $79.12

T 27  23,997.1 735.21
LATA: 330 otal - 120 s LATA: 354
Tier Count Minute Charge ($) LATA: 342 Tier Count Minute Charge (%)
1 20 53 003 Ter Count  Minute Charge () 7 70 2117 127
2 9 6.1 003 1 237 203.4 180 2 143 550.2 3.22
4 12 25.8 030 & 294 448.0 410 4 1904 7.678.0 34.01
5 67 2104 1.2 6 169 2346 16.27 5 4027 14,785.6 68.99
6 136 190.4 271 7 172 987.5 4065 6 761 2,800.7 42.98
8 3 2.7 0.19 8 3695 12,406.9 877 7 1773 4,082.1 205.37
Total 247 440.7 $4.36 Total 4567 14,2804  $o786B 8 709 1497.6 99.39
Tolal 9387 31,5949 .2

LATA: 332 LATA: 344 $455.23
Tier Count Minute Charge (3) Tier Count Minute Charge ($) LATA: 356
1 77 90.4 054 1 92 97.9 050 Ter Count  Minule Charge (S)
2 537 17306 871 2 426 893.7 49 1 270 880.0 5.71
3 3 4.8 003 4 118 503.7 366 2 49 104.9 "0.98
4 112 3739 283 5 119 371.3 247 4 88 489.7 483
5 117 240.7 162 6 248 465.2 88 5 819 2421.2 2244
6 195 440.3 742 7 7515 30,166.8 1,151.28 6 288 721.0 11.15
7 124 201.9 3.03 8 1259 2,666.6 17529 7 565 7448 20.93
8 1964 4,077.6 285.80  Yotal 9777 35,1652 §$1,34802 B 253 483.7 15.73

tal 3120 7,160.2 309.08 Total 2332 5,845.3 .
Total 0 $309 LATA: 346 845 $81.78
LATA: 334 Tier Count Minute Charge (3) LATA: 358
Tier Count Minute Charge () a4 2503 107 Tier Count Minute Charge {$)
1 37 777 068 2 30 358 018 1 1035 1,760.3 7.97
2 631 2,4431 1255 3 1 0.2 0006 2 33 29.7 .22
4 38 84.2 091 4 142 545.9 450 3 123 365.6 2.26
5 36 47.8 029 5 a3 1,429.3 908 4 61 113.0 0.78
6 330 544.3 746 6 120 223.2 367 5 186 347.3 285
7 54 74.5 075 7 359 652.8 1478 6 2229 7,320.3 100.12
8 25 9.5 056 8 1670 5,626.5 32299 7 731 1,164.2 21.99
Total 1151 3,278.1 $22.89 Total 2747 87640  $356.47 & 2 1.2 0.05

Total 4406 11,1016 136.2
LATA: 336 LATA: 348 | §136.25
Tier  Count Minute Charge (§} Tier  Count Minute Charge ($) L_ATA- 360 .
1 672 1,697.1 1061 1 145 208.5 149 Ter  Count Minute Charge (3)
2 220 321.0 265 2 562 1,277.4 12.88 1 73 79.9 0.39
3 16 13.7 008 4 144 515,4 596 2 162 254.1 1.18
4 g6 209.8 214 5 501 942.5 968 4 102 187.5 0.75
5 200 904.9 541 B 322 716.6 1794 5 382 945.3 4,47
6 350 506.1 690 7 2811 9,105.4 31076 6 186 429.6 4.54
7 312 559.2 1226 8 1638 6,246.3 560.00 Total 905 16764 $11.33
8 1303 31433 14220 Total 6123 19,0118  $918.36 )
Total 3169 73851  $18244 | o o LATA: 362
LATA: 338 TA: 35 Tier Count Minute Charge {§)
- Tier Count Minute Charge ($)

: . 1 17 72.6 0.51
Tier Count  Minute Charge () 1 30 488 032 2 127 179.2 126
1 55 110.7 061 2 295 714.1 6.36 4 18 97.8 1.01
2 98 155.9 142 3 1 12 001 5 14 23.7 0.24
4 79 3228 215 4 43 1616 141 B 30 29.9 1.25
5 59 285.0 221 5 342 7923 610 8 1 0.3 0.02
6 20 60.6 093 6 198 738.7 1271 Total 207 2035 4
8 867 1,293.5 3716 7 1201 2,592.1 83.61 $429
Total 1178 22786 $4448 B 330 B93.3 4361 LATA: 364

942.1 154.14 '
LATA: 340 Total 2440 5, $ Tier  Count Minute Charge ($)
Tier Count Minute Charge ($) LATA: 352
Tier Count Minute Charge ($)
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2 14 15.8 0.15 4 123 184.3 188 1 1 0.3 0.00
4 1 0.7 g0d 5 230 173.5 158 2 79 1226 0.92
5 - 23 14.8 003 6 132 3804 631 3 1 0.1 ¢.00
6 13 4.1 a1 7 1 0.3 002 b 112 346.2 3.85
T 62 1,877.8 50.89 Total 5091 988.6 $11.21 6 323 7976 13.10
8 2 1.5 0.07 7 2618 3,885.7 86.17
Total 115 1,918.7 $51.32 LATA: 422 Total 3134 51525  $104.03
LATA: 366 Tier Counzt N;;:te Charge (4$8) LATA: 434
Tier Count Minute Charge ($) ;l_, 227 781 g 3:55 Tier Count Minute Charge ($)
1 3 2.1 001 3 12 86.9 054 1 468 715.0 7.14
2 145 503.9 353 4 196 455.1 assy 2 2 1.5 0.01
4 4 15.2 0.14 5 1070 2,250.0 1708 4 75 153.4 1.02
5 3 21 002 6 1875 4,943 .1 10084 & 388 8201 6.26
G 22 17.7 0.24 7 7322 16,532.0 500.29 6 718 957.8 24.80
8 22 6.7 068 8 2757 6,761.1 34216 7 527 758.1 16.90
Total 199 547.7 $4.62 Total 13851 32,3448  $97590 8 128 90.5 3.20
Total 2306 4986, .
LATA: 368 LATA: 424 ota BA%4  $59.32
Tier Count Minute Charge (§) Tier Count Minute Charge ($) ]‘_ATA: 436 :
1 383 386.5 243 1 105 209.8 247 Ter Count  Minute Charge ($)
2 116 104.6 074 3 3 4.2 0603 1 583 664.3 6.68
3 2 39.2 024 4 108 107.2 087 2 7 11.8 0.12
4 39 72.9 042 5 350 550.9 253 4 33 38.9 0.18
5 38 40.1 023 6 1370 2,102.2 3165 5 227 3884 1.79
6 60 146.8 205 7 4863 10,417.6 40018 6 1605 3,288.3 108.61
7 3 0.5 001 8 33757 12001155 686222 7 12 263 0.67
Total 641 790.6 $6.11 Total 40561 133,607.4 $7,299.96 Total 2467 4,418.0 $118.05
LATA: 370 LATA: 426 LATA: 438
Tier Count Minute Charge (§) Tier Count Minute Charge ($) Tier Count Minute Charge ($)
1 98 191.4 1.00 1 118 406.4 230 1 885  3,300.6 18.27
2 58 29.8 017 2 493 1,623.5 984 3 25 50.3 0.30
3 42 203.1 122 3 8 229 0.15 4 B12 21004 11.50
4 136 266.4 255 4 1414 325.6 268 5 665 1,597.1 8.94
5 109 3204 205 5 888 2,036.2 1446 6 2340 5,397.7 79.14
6 18 13.2 015 6 1566 3,766.7 4929 7 6102 12,804.0 459,52
Total 481 10243 s713 7 2710 52716 17258 8 10762 18,134.2 933.69
482, . 393 511.
LATA: 374 Total 5924 13,452.9 $251.30 Total 21591 43,393.3 §$1,511.38
Tier  Count Minute Charge ($) LATA: 428 LATA: 440
1 3 25 001  Ter Count Minute Charge (8) Tier Count Minute Charge ($)
2 20 19.4 0.11 1 21 20.9 018 1 1326 1,300.5 11.03
3 1 1.0 001 4 37 25.2 012 3 1 1.7 .01
4 78 340.3 204 5 193 436.6 379 4 3 3.3 0.02
5 68 181.0 128 6 488 1,127.5 2574 § 128 357.7 435
6 131 129.9 254 7 783 1,436.6 6452 6 420 496.0 8.27
7 18 48.7 0.72 Total 1522 3,046.8 $B4.36 7 2422 5,984.5 233.81
.37 LATA: 430 Total 13395 20,1758  $847.31
LATA: 376 Tier Count Minute Charge ($) LATA: 442
Tier Count Minute Charge (§) 1 796 3.276.0 4208 : y i
4 3 0.9 001 2 149 290.7 182 her Count Minute  Charge ($)
5 39 162.9 089 3 14 58.9 natr 1 680 1,795.5 10.82
6 6 12.3 025 4 263 685.9 840 3 5 1.4 0.01
7 82 111.1 194 5 782 2,133.6 2894 4 19 351 0.24
Total 130 287.2 3,09 6 2120 7.173.2 177.37 & 53 136.7 0.74
o $ 7 1056 1.750.4 4186 6 176 679.8 11.33
LATA: 420 Total 5180 153687  $301.27 Total 933 26485 $23.21
Tier .Couangt Minute Charge ($) LATA: 432 LATA: 444
; 66 zggg [T)gz Tier Count Minute Charge ($) Tier Count Minute Charge ()
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1 42 62.7 0.37 1 104 190.5 240 1 462 12642 14.82
4 8 57 003 3 19 420.4 261 3 17 39.5 0.47
5 64 81.1 048 4 144 310.5 198 4 921 1,606.9 18.04
6 104 4452 633 5 1404 3,037.5 3058 5 2030 4,433.9 49.24
7 820 1,436.1 5114 & 2194 4,736.4 8148 6 992 2.905.4 51.81
Tatal 1036 2,030.8 $58.35 7 2343 54478 98.20 7 3581 6,322.8 251.88
i Total 6205 14,1431  $217.25 8 19 401 249
LATA: 446 ‘ LATA: 45 Total 8022 16,6128  $388.95
Tier Count Minute Chal’ge ($) - 0 LATA: 472
Tier Count Minute Charge ($) -
1 18 25.8 0.13 : :
a 9 10.6 006 1 936 2,350.4 2073 Tier Count Minute Charge (3)
5 58 104.3 0.88 3 134 254.2 189 1 1234 2,859.1 30.94
6 281 604.5 757 4 140 323.0 493 3 80 207.0 1.39
7 4730 152412 47474 5 3608 9,406.0 14494 4 177 344.3 4.10
8 95 70.4 255 6 3324 6,790.3 14938 5 308 715.5 5.98
Total 5191 16,056.8 485.94 7 359 776.5 35.70 B 1169 ,2,347.3 46.76
Latns a8 T T weweme weew | g g e
Tier  Count Minute Charge (5) LATA: 462 . Total 27680  63,473.7 $3,776.51
L e e e e LATA4
5 54 139.0 150 2 39 487.7 225 Tier  Count Minute  Charge ($)
6 357 578.9 1598 4 83 116.0 183 1 525 1,631.5 19.27
7 42 29.5 056 5 180 247.7 280 3 3 34 0.02
Toml 1218 ‘ _ 8 1028 2,058.9 99.71 4 344 1,353.4 15.57
o 1.788.3 Saa26 3 3364  8564.2 668.53 5 1058  2.3815 2557
LATA: 450 8 84 229.0 979 6 631 1.847.3 38.53
Tier  Count Minute Charge($) Total 5066  12,696.8 $780.81 g 33;2 ?gggg 33?;3
l 333 223:2 g:gz LATA: 464 _ Total 6377 16,5037  $476.63
P m o mr o e LATATE
7 11221 39.557.2 217100 4 10 T4 0.37 Tier _ GCount Minute  Charge (§)
Total 12349 42,2513 2296.15 5 533 2,564.3 1693 1 15529 58,176.0 345,98
L::_ 152 $ 6 89 1672 510 3 127 97.5 0.66
A: 7 1685 2,480.4 181.95 4 1140 3,641.5 19.88
e Gour Vinite Charge @) & 165 144.7 437 5 25443  102,559.3 557.01
] 2290 YT 577 Total 2795 6,3540  $218.11 g ‘1*1 gg 1@’?8?‘3 232-23
; 133 88.2 063 LATA: 466 8 B42 '488.4 22.24
: 5 ao? 2% Ter _Couni __ Minme Charge(s) Total 48201 183,620.9  $1,288.98
P oE g @R % s o8 wmn
_ kbl : ) ) Tier Count Minute  Charge ($)
Tofal 8189 16,425, 34375 S 169 454.5 9.77
o s 64256 3 6 319 512.8 631 1 5624  19.484.0 116.15
LATA: 45 7 705 659.6 2563 3 2 2.4 0.03
: . 11 1,803.5 197.62 4 901 3,913.7 23.66
Tier Count Minute Charge ($) 8 5 ! i
] 1266 14156 ooy Total 1780 34915  $239.90 g gfgg 22-?32-3 138-13
3 63 403 033 LATA: 468 7 632 12193 38.79
5 208 4 83? 2:23 Tier Count Minute Charge ($) 8 478 320.8 10.87
6 1760 32811 5049 1 1817 4,3309 4200 ol 16642 543759  $420.26
7 7199  23615.2 576.65 2 423 1 Gg:.g 13.32 LATA: 478
Total 10532 288937  $654.94 1 337 g sap Tier  Count Minute  Charge (3)
LATA: 456 6 1550 1,910.5 3378 1 11930  36,207.3 209.37
. . 7 873 998.0 50.85 3 1 0.6 0.00
Tier Count  Minute Charge($) g 252 200.1 1658 4 90 286.8 174
! 6t 18098 545 Tow =77 ves19  s1296 S et R O
g sgg 1 fgg; 1%3% LATA: 470 7 404 '915.7 31.70
145, ! : - 8 472 1,461.2 38.45
Tier Count Minute Charge (3) :
6 569 986.5 23.84 Total 23102 755580  $648.06
Total 2190 . 42166 $89.10
LATA: 458 LATA: 480
: i Tier Count Minute Charge ($)
Tier Count Minute Charge ($)
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1 ‘804 889.0 557 5 170 3574 164 1 955 1,265.3 16.03
3 3 1.2 001 & 566 688.0 941 4 19 27.7 0.43
4 112 250.9 1.3¢ 7 480 922.7 2757 5 583 1,102.8 17.33
) 660 1,953.1 1138  Totgl 2062 3960.1 5280 6 348 4288 8.53
6 759 569.8 8.24 oa ' § 7 5920 13,967.3 747.55
v 6296 23,2839 1,026.92 LATA: 520 8 2473 6,235.3 872.63
8 360 - 1,4043 6382 Ter  Count Minste Charga(§) Total 10298 230272 $1462.49
Tctal 8994 28,3622 $1,117.13 1 891 1,3005 1463 LATA: 530
LATA: 482 _ g 13 ?Zg gzg Tier  Count Minute Charge {$)
Tier Count Minute Charge ($) 4 a8 204.8 532 1 43 82.4 0.52
1 2537 6,768.0 7459 &5 1041 2,914.3 31,75 4 1 0.7 0.00
3 6 44 004 6 700 1,520.3 5526 5 66 102.9 .67
4 28 58.4 079 7 2172 5,328.0 66306 7 935 30726 124.77
5 875 1,317.0 16.64 8 13724 42,797.3 714173 8 17 7.0 0.22
6 362 629.0 10.27 236. 01281 Total 1
2 23 79.1 142 Total 13637 54, 9 $7, 8 otal 052 3,265.68 $126.19
8 1811 - 49965 662,67 LATA: 521 LATA: 532
Total 5692 13,8534 $766.43  Tier Count Minute Charge ($) Tier Count Minute Charge ($}
LATA: 484 1 1 0.4 000 1 731 9256 6.45
- - 4 13 6.4 004 3 1 0.3 0.00
Tier Count _ Minute Charge($) s 23 42.5 074 4 24 24.4 0.19
1 459 507.1 375 6 30 259 023 5 246 414.3 2.90
4 4 23.7 012 7 56 108.1 0.85 & 546 477.9 6.93
5 523 796.7 545 8 73 192.1 6.86 7 104 2539 5.74
8 64 91.7 158  Total 108 375.4 ¢871 8 72 168.8 9.44
| 10 1,419, 91 ; Total 1724 ,265. .
Total 50 A419.2 $10.9 LATA: 522 0 2,265.2 $31.64
LATA: 486 Tier Count Minute Charge (3) LATA: 534
Tier Count Minute Charge (§) 7 359 2837 2g7 Tier Count Minute Charge {$)
1 2368 4,086.8 5968 3 5 8.1 005 1 330 270.5 1.47
4 31 69.7 087 4 18 147.1 089 4 4 7.0 0.04
5 252 768.1 546 5 382 613.7 490 5 337 446.1 2.53
6 746 970.2 1437 6 40 36.6 062 & 853 §,222.2 24542
7 729 834.9 1959 7 1977 3,180.6 21879 7 159 110.7 2.4
3 68 184.8 686 8 6406 18,135.0 1,891.33 8 1612 2,011.7 105.70
Totai 4194 6,514.5 $106.81 Total g187 224048 $2,178.85 Total 3295 8,068.2 $357.57
LATA: 488 LATA: 524 LATA: 536
Tier Count Minute Charge (§) Tier Count Minute Charge ($) Tier Count Minute  Charge ($)
1 90  1,077.0 11.89 1 943 1,047.0 781 1 1763 1,560.8 15.65
4 1 0.9 001 3 44 75.2 056 3 3 6.6 0.04
5 275 571.7 4.51 4 95 335.1 2.01 4 14 124 0.08
6 430 329.2 524 5 636 1,131.0 1316 5 858 2,358.3 18.86
7 1394 1,801.2 4728 6 819 1,927.0 6091 6 1040 1,4504 18.70
8 1589 1,478.4 4835 7 71 827.3 2008 7 428 789.1 24.01
Total 4679 5,258 4 $i1527 8 2070 3,827.9 13093 8§ 2896 9,631.3 661.63
T 319 9,170.5 235.46  Total 7002 15,808. .
LATA: 490 otal 5 $ ota 808.9 $738.97
Tier  Count Minute Charge ($) LATA: 526 LATA: 538
1 2250 20459 o588  ier Count Minute Charge (§) Tier Count Minute  Charge (3)
4 38 107.0 1.02 1 403 456.4 1215 1 2193 1,789.2 17.61
5 107 218.1 143 3 2 16 001 3 40 833 0.53
(] 612 1,258,2 3790 4 5 49 002 4 17 246 0.17
8 477 692.7 1851 5 444 1,096.0 681 5 850  1,799.4 18.05
5219, 76 6 165 148.4 237 6 1400 16749 21.90
Total - 3484 I A 543 6722 1695 7 1793 34477 89.50
LATA: 492 8 16 84 . 059 8 241 467.8 16.84
Tier Count Minute Charge {$) Total 1578 2,387.9 $38.91 Total 6243 9,286.9 $163.59
1 817 1,232.7 1373 LATA:528 LATA: 540
3 2; 62.’12 g:g? Tier Count Minute Charge (3) Tier Count Minute  Charge (§)
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1 219 693.8 595 8 29 15.7 051 5 22614 7241586  3,107.50
g ] (1;; 32;; g-fg Total 6699  13,560.8  $234.52 g ;% 3&?3-3 :ggé
6 84 174.6 164 LATA: 554 8 122 324.7 25.59
7 132 144.7 469  Ter  Count Minute Charge (§) Total 26190 82,6825 $3,474.5%
Total 593 1,453.5 $18.00 1 271 248.8 449  LATA: 566
LATA: 542 . 2 o 433 e Ter Gount _ Minute Charge (8)
Tier _ Count Minute Charge (§) 4 g 30.3 147 1 812 10373 37.03
1 187 171.9 347 5 292 263.4 585 2 158 380.6 16.57
5 278 4238 693 6 42 192.9 304 3 23 64.9 0.41
8 142 113.8 172 7 652 1,416.0 5431 4 579 1,140.8 48.52
7 44 30.6 075 8 886 871.5 3212 5 11146  25377.7  1,087.76
Total 651 739.9 $1258 Total 2250 3,0680  $102.66 ? 3?2 5133-2 13-13
LATA: 544 LATA: 556 8 1100 1,850.7 152.23
Tier Count Minute Charge ($) Tier  Count Minute Charge (§) Total 14231 30,452.8  $1,354.09
: 1 2096 es 4 %A 0% Latases
& 141 151.8 206 5 133 226.4 577 Jier _ Count Minute Charge (3)
7 200 172.7 550 6 132 216.0 322 1 128 162.7 2.44
8 17 6.8 030 7 715 1,540.4 5362 2 77 86.1 3.51
Total 584 502.8 $15.10 Total 1019 2,010.7 $63.12 g 3; % ; ggg-g 23-2/'31
LATA: 546 LATA: 558 6 54 "105.8 172
Tier Count Minute Charge ($) Tier Count Minute Charge (§) 8 376 400.8 35'92
1 117 147.8 608 1 872 1,0207 1608 ol 37 88457 3364.56
oo M 487 8w s umem
7 530 579.5 2140 2 350 1,049.4 o769 Tier  Count Minute Charge (§)
8 81 38.1 347 5 2109 5,983.4 23647 1 4 15 0.05
Tosl 1382 16514 4833 D % t76  s4p 4 N ey 4%
LATA: 548 Total 4890 10,5250  $310.06 g 22? 92?-3 4?-3*5@
T . c ) .
1 fer C‘:‘G"; M;g;tj “a”gz {253 LATA: 560 7 482 584.6 2283
. 2. - . 8 68 87.8 8.46
3 1 10 po1  Ter Count Minute Charge (3} TomT 141 YT 10457
4 4 20.0 011 1 2614 2,815.4 43.14 A1, -
: s 278 198 3 S ses 1 LATAE2
7 53  1,115.4 4501 4 613 1,6145 34,87 Tier _ Count Minute Charge ($)
8 797 2,351.5 22365 5 3445 8,505.1 25895 1 279 376.1 1.73
ol 17 _ 7958 6 910 1,477.8 2080 4 1 0.2 0.00
o4 31 3.9769  $27958 7 288 526.0 1362 5 90 291.3 1.39
LATA: 550 8 250 597.8 57.30 6 503 671.0 61.16
Tier  Count Minute Charge () Total 8211  15864.8  $420.97 g ggg 222‘2 §g -gg
1 73 544 047 |LATA: 562 Total 1877 2,571.4 $115.27
5 120 136.5 187 =— - -
& 37 429 ogo lier Count Minute Charge ($) LATA: 624
7 10 5.3 015 1 294 3474 532 — .
8 25 454 360 4 84 251.9 goz Ter  Count Minute Charge (§)
Total 265 284.5 $56.89 5 153 178.1 3.20 1 859 535.7 3.62
6 36 321.3 688 4 3 29 0.0
LATA: 552 7 187 370.8 1334 5 33 453 0.26
. . : 1516 6 138 163.7 6.44
Tier Count Minute Charge ($) 8 70 156.9
Total 824 1,626.4 g4092 7 55 - 254 1.79
1 970 7250 24.38 8 107 465 3.41
2 86 239.0 182  LATA: 564 Total 1195 819.2 $15.53
3 57 85.8 085 = o 5
4 423 1,252.0 20.08 ier Count inute arge {$) LATA: 626
5 3993 9,078.1 153.85 1 603 1,174.2 4590 o Tt o
& 1040 2,099.3 3154 2 273 576.2 2413 ler oun inute _ Charge (3)
7 65.9 179 4 1601 40294 17396 1 88 90.6 0.63

101
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3 1 1.3 0.01 1 535 1,116.1 760 4 370 6422 3.8
4 1 0.8 000 3 1 17 001 4 713 3,299.3 14.86
5 61 56.5 0.66 4 29 335 014 5 164 773.3 3.33
6 141 556.2 1141 5 42 118.9 091 6 4815 9,474.6 509.51
7 599 865.5 3840 6 7388 1,770,088.8 10447565 7 102 362.1 8.70
8 19 11.5 085 7 232 384.7 1820 8 2144 76152 648.56
Total 910 1,582.4 $51.96 8 1593 3,064.0 21794  Total 8308 22,1667 $1,189.81
Total 76321 1,774,807.7 $104,721.45
LATA: 628 otal 76321 1,774.807.7 § LATA: 652
Tier Count Minute Charge ($) LATA: 638 : Tier Count Minute Charge ($)
1 831 818.2 7.81 Tier _ Count Minute Charge ($) j 2263 9,751.2 48.66
3 4 304 0.18 1 161 103.0 036 4 148 272.3 1.67
4 45 57.3 081 4 17 17.8 - 006 5 1051 48703 20,99
5 247 342.2 428 5 21 224 010 6 335 1,351.7 35.87
6 852 1,877.1 3534 6 90 378.0 1245 7 3395 4,488.2 309.61
7 402 521.9 15145 7 4743 8,917.7 386.76 8 5606 59155 487.24
8 314 548.1 2303 8 1975 2,712.6 231.54 Total 12798 26,649.2 $904.04
. 151, 631,27
Total 2732 4,195.2 $86.59 Total 7007 12,151.5 $ LATA: 654
LATA: 630 LATA: 640 Tier  Count Minute Charge ($)
Tier Count Minute Charge (§) Tier Count Minute Charge (5) 7 2181 63123 30.99
1 237 579.4 430 1 222 437.4 285 4 28 1187 0.61
4 101 66.7 029 3 3 1.6 001 5 346 2,042.9 10.85
5 23 215 0.10 4 134 276.3 128 6 468 1,928.1 33.00
B 19706 315,059.7 36,82342 5 28 54.3 025 7 961 2,3035 86.84
7 24 35.6 143 6 2139 5,387.5 557.37 8 454 1,273 91.61
8 7333 57,882.9 8477.03 7 328 452 1 15.32 Total 4438 13,980.4 $262.90
Tolal 27424 3736458 $45406.56 8 11014 88728 656.06 TA: 6
: Total 13868 154820 $1,233.14 LATA:656
LATA: 632 LATA: 844 Tier Count Minute Charge ($)
Tier Count Minute Charge ($) - 1 1898 23510 65.36
1 470 690.6 292 Tir Count  Minute Charge($) 8 201 0.13
3 1 7.7 0.05 1 1109 2,795.8 1265 4 539 689.7 2367
4 21 33.4 012 3 2 2.2 001 5 1105 1,090.8 39.14
5 202 421.3 343 4 29 82.3 033 6 724 1,060.7 23.48
8 11727 1159153 10,09030 5 111 304.6 140 7 942 2,022.8 42.18
7 86 105.6 285 6 1742 3,700.2 19037 8 99 111.6 4.39
8 10758 17,4442 130649 7 874 1,490.9 10390  Toml 5315 73476 198.35
8 2005  2.890.3 11320 o° ' $198

Total 23265 134,618.1 $11,406.16

Total 5872 11,2663  $421.86 LATA:658

LATA: 634 . LATA: 648 Tier  Count Minute Charge ($)
Tier Count Minute Charge ($) : - . 1 231 4629 4.45
1 249 529.9 259 Iier _ Count Minute Charge (5} 3 2 5.0 0.07
3 9 7.4 0.05 1 649 1,165.9 5.53 4 24 15.0 0.85
4 88 271.7 1147 4 2 0.7 000 S 86 76.5 117
5 614 751.5 695 5 57 119.1 054 6 121 312.8 7.84
6 207 275.7 16.50 6 622 412.2 33.63 7 672 965.3 17.63
7 168 196.6 4.37 7 50 52.0 1.50 8 156 1959 9.15
8 3289 5,384.7 397.16 8 54 82.2 5.65 Total 1292 2,033.4 $40.94
. . ,832. 46.
Total 4614 74175 342878 Total 1434 1,832.1 ‘ $46.85 LATA: 660
LATA: 635 LATA: 648 Tier  Count Minute  Charge ($)
Tier Count Minute Charge ($) Tier Count Minute Charge {§) 1 1007 1,879.9 1363
1 147 270.3 148 1 363 944.6 734 3 36 1386 0.83
4 2 0.6 000 3 4 33 002 4 81 1927 0.80
5 112 © 1334 052 4 67 2115 184 5§ 345 1,349.7 5.81
B 240 253.7 7.09 5 28 50.4 0.23 6 620 1,131.3 18.31
8 2759 4,240.2 402.31 [ 284 486.4 15.68 7 854 2,687.8 80.66
Total 3260 4.808.2 $411.40 7 1019 1,4158.5 2606 8 42585 8,881.2 446.96
8 1529 7,433.1 43438  Total 7198 16,2612  $566.99
LATA: 636 Tolal 3204 105448 48555 | . oo
Tier Count Minute Charge ($) LATA: 650 -
- Tier Count Minute Charge (3}

Tier Count Minute Charge ($)
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1 115 4174 865 1 588 1,896.8 1575 1 4896 6,484.2 63.81
4 35 36.6 063 2 30 53.9 0.64 2 480 1,501.6 15.00
5 189 260.6 452 4 30 50.2 032 3 37 37.0 0.37
B 112 365.7 640 5 149 501.0 249 4 74 150.8 2.66
7 3 1.1 002 6 226 624.7 2435 5 661 946.1 10.93
8 56 66.2 484 7 945 1,323.7 4756 6 567 1,245.1 24.51
Total 510 1,147.6 $25.18 8 208 294.0 869 7 LYs 30.0 1.14
] , Total 2176 47443  $99.79 8 14 9.5 0.40
LATA: 666 ‘ LATA: Total 6786 10,4643  $118.82
Tier Count Minute Charge (3} A: 720 LATA: 730
1 815 - 12303 38.51 Tier Gount Minute Charge (3) *
3 6 "16:3 010 1 35 102.0 0g3 Ter _ Count Minute Charge ($)
4 59 111.9 077 2 45 378.8 184 1 48659  92,596.8 901.49
5 434 4910 422 4 111 306.5 218 2 19714 49,778.0 736.14
8 927 1,509.1 3912 5 145 230,2 132 3 580 1,784.9 12.51
7 348 636.9 4506 6 90 292.6 367 4 5006  13,202.0 141.70
8 567 1,342.3 23761 7 3339 3,376.3 9153 5 10396  24,682.4 232.18
Total 3156 5,337.8 $363.40 3 134 14146 9175 B 22346 40,370.9 917.71
Total 3899 6,900  $19322 7 197 192.1 4.60
LATA: 668 _ 8 1907 878.4 28.93
Tier  Count  Minute Charge(s) LATA:721 Total 108805 2234855 $2,975.25
1 174 7138 569 T Count Minute Charge ($) LATA: 732
4 11 316 065 1 2 0.2 000 = -
5 147 50955 238 3 36 348 022 Tier  Count Minute Charge ($)
6 280 451.3 729 4 2 27 0.01 1 12560  23,846.1 228.85
8 117 171.1 1001 & 158 319.1 164 3 177 254.5 1.97
( 1,063. 26, 6 1828 3,469.6 4037 4 1075 3.,189.1 56.96
Total 1029 %33 §2602 5 2669  7.714.6 11488 5 1994 57037 83.89
LATA: 670 8 20 9.9 049 & 5352 12,7388 286.01
Tier  Count Minute Charge(3) Total 4715 11,5509  $157.61 [ 93 3171 5.99
3 = 5850 355 LATA: 722 Total 21255  46,049.1 $663.67
g 12 ggg g;? Tier Count Minute Charge ($) LIATA: 734 i
4 139 584.1 403 1 38515 87,0085 90634 Lier Count ~ Minute Charge (§)
5 179 788.5 773 2 886 2,246.7 27.78 1 1781 3,146.4 32.31
6 154 490.7 768 3 2151 256902 163.48 2 40 102.5 1.34
7 485 1,134.8 2939 4 1934 5,002.3 8027 3 5 112 0.13
8 8 2.7 009 5 6367 13,7744 19086 4 107 1347 251
I 1 16. 53.4 6 13858 43,486.9 786896 b5 325 560.1 7.06
Total 1130 37162 5348 7 286 661.1 1493 6 502 695.2 11.35
LATA: 672 Total 64097 177,870.1 $2,17062 [ 13 44.9 0.74
: - Total 2863 4,685.0 55.43
Tier (L;ornt 1!\/::;?: Charge_a, {;31) LATA: 724 $
3 19 423 028 1 3100 66856 o603 ller Count  Minute Charge (5)
4 3903  16,790.3 7347 2 B2 182.4 167 1 2257 5,206.8 72.19
5 4080  19,651.7 88.09 3 5 9.9 007 4 196 740.0 13.98
8 2551 8,764.9 13025 4 114 298.0 582 5 299 680.8 12.35
7 923 2,194.8 11603 5 384 1,502.2 2407 6 135 698.2 12.21
8 871 2,089.1 8115 g 1%22 . ggg-g 43-?‘; Total 2887 7,3258  $110.73
tal 158 59,217 1 535.78 853. :
Tota 06 8 8 204 718.8 2080 LATA:738
LATA: 674 Total 5880 11,5321  $200.54 Tier  Count Minute  Charge (3)
Tier Count Minute Charge (§) LATA: 726 1 5653 9,608.8 109.63
1 791 2,910.8 1283 = . 2 283 377.3 3.59
2 B4 270.8 1.87 Her  Count Minute Charge (§) 4 12 21.9 0.21
3 14 18.8 015 1 8042 19,8900 28361 4 42 46.8 0.55
4 444 2,213.1 9.91 2 g 16.9 012 5 880 1,616.4 19.47
5 1944 7,796.1 5686 3 44 85.4 099 6 887 1,547.9 29.75
6 1440 3,077.9 4790 4 573 1,507.9 2672 7 70 483 0.89
7 1145 1,9422 12495 5 1023 2,239.2 3195 8 4 1.2 0.04
8 288 9056.7 3682 & 1651 6,753.6 13757 Total 7734 13,268.6 $164.14
Total 8130 19,1354  $291.28 7 321 880.3 19.77 ]
. Total 11663 313733  $s0072 LATA: 740
LATA: 676 LATA: 728 Tier  Count Minute Charge (§)
Tier Count Minute Charge ($) :

Tier Count Minute Charge {$)
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1 1609 4,309.8 66,37 4 2 0.8 004 2 889 8491 8.62
2 1594 4,196.9 4390 5 3 14.9 030 3 4] 52 0.03
3 15 194 017 7 4685 11,476.9 72557 4 35 52.2 0.46
4 142 416.8 6.89 5 337 621.7 6.75
5 332 700.9 11,23 Total 4690 11,4928 $725.91 6 715 1,182.1 19,57
6 668 1,303.6 29.16 LATA: 932 Total 1962  2,720.3 $35.43
Total 4360 10,947 .4 $157.73  Tier Count Minute  Charge ($) LATA: 953
LATA: 920 2 21 58.5 138 e Count Minute Charge ($)
T Count Minute Ch 4 6 11.3 0.12
ier _ Coun inute  Charge (3) 5 114 128.0 121 5 33 583 141
1 9394 18,502.8 22867 7 175 166.1 215 6 475 1,366.2 36.57
3 177 4396 364 1o 7 6609 17,7726 732.64
4 524 12795 7op o 3O %39 M rem T Trederd $77033
5 2521 5,556.3 3321 LATA:937 '
? 4?;? 62;?? 6.;532 Tier Count Minute Charge (§} LATA: 956
Toa 16793 = 086.1 $337' 2 4 40.2 022 Tier Gount Minute Charge ($)
ota 086. A7 g 39 89.0 071 3 4 25 0.02
LATA: 922 5 1 0.4 000 4 137 254.3 1.83
- n 6 1 0.1 000 5 . 47 345 0.25
';er Count Minute Charge {($) T otal T 129.7 3093 6 645 760.8 11.30
) 12 10.8 0.06 8 2399 3,901.7 139.64
?; | ;g 10?-3 g-g; LATA: 938 Total 3232 49538  $153.13
5 86 1708 0.91 z'e" C"”;‘; M';‘:‘Z Charg‘; (1% LATA: 958
8 1121 3,797.4 53.35 . : - :
7 4526 11.953.3 12380 4 24 91.7 1a2 Tier Count Minute Charge (%)
8 152 206.8 686 5 23 47.0 042 4 1" 45.0 0.33
8 8 352 D.41 5 182 292.8 218
Total 5939 16,252.4 $195.58
iy 7 2 0.3 0.1 5] 56 33.5 0.47
LATA: 923 8 9 3.1 005 7 933 24676 37.44
Tier  Count Minute Charge (§) 1ot 126 208.5 s210 8 194 %.2 4.94
> 5 20 002 LATA: 939 Total 1336 2,935.1 $45.36
g 222 4%; ggg Tier Count Minute Charge (5} LfATA: 960 :
6 353 55 4:2 7:55 3 186 78.3 050 lier Count Minute Charge (5)
7 1009 1,655.9 2010 4 63 1404 082 2 112 3757 6.81
8 58 67.3 312 5 530 1,187.0 1216 4 93 308.7 1.95
3] 7142 18,428.4 538.54 5 112 347.7 222
Total 1866 27027  $43.18 4 6873 182537 34179 6 16 288 0.39
LATA: 924 Total 14624 38,0878 589381 7 102 2288 3.58
Tier  Count Minute Charge (§) | ATA: 949 Toal 435 1,280.7 $14.95
% 4? 73: ggg Tier Count Minute Charge ($) LfATA: 961
4 24 911 0: ga 3 1 0.4 g.00 ler Count Minute Charge (§)
5 4 15.1 042 4 2 0.4 000 2 310 741.0 26.16
6 35 67.5 096 © 109 119.4 087 3 1 0.7 0.00
7 65 208.1 520 6 724 1,472.3 1397 5 39 61.0 1.30
7 5941 15,647.2 726.64 6 80 70.7 1.32
Towal 174 455.6 $8.78 4 190 182.5 597 8 4918 15,6060  1,418.62
LATA: 927 Total 6967 174222 $747.45 Total 5348  16,569.4 $1,447.40
Tier Count Minute Charge () LATA: 954 LATA: 973
i 33% Bg_zlg 2‘:% Tier Count Minute Charge (3) Tier Count Minute Charge {$}
5 10 376 143 3 3 15 0.01 2 1395 3,588.5 33.40
6 225 775.0 1185 4 29 35.9 026 3 5 6.9 0.04
¥ 5 103 208.5 170 4 47 721 1.10
Total 641 14627  $M59 ¢ 303 7665 735 5 316 657.6 8.07
LATA: 928 7 13709 15,295.1 42400 6 434 1,182.8 17.29
Tier Count Minute  Charge ($) Total 14237 16,305.5 $433.31 Total 2197 5,507.7 $59.90
5 37 85.0 1.39 LATA: 952 LATA: 974
6 973 2,439.1 63.28 - : > -
7 142 429.7 21.84 Tier Count Minute Charge($) Tier Count Minule Charge ($)
Total 1152 2,933.8 £86.50
LATA: 929
Tier Count Minute Charge (3}
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4 405 12138 11.41
5 211 570.6 3.77
6 716 3,837.0 53.62
7 1644 3,391.8 61.40
Total 2976  9,013.2 $130.20
LATA: 976
Tier Count Minute Charge ($)
2 28 24.5 0.25
8 4 3.2 0.10
Totat 32 277 $0.35
LATA: 977
Tier Count Minute Chargs ($)
4 4 18.0 0.13
5 21 ' 104 0.09
6 6 0.8 0.01
7 20 212 0.46
8 9 3.6 0.15
Total 60 52.0 $0.83
L ATA: 978
Tier Count Minute Charge ($)
2 104 525.3 483
4 28 162.3 1.43
5 66 ) 529 047
B 4 2.0 0.03
8 22 9.8 0.35
Total 224 752.3 $6.90
LATA: 980
Tier Count Minute Charge ($)
8 24 877 1.43
Total 24 87.7 $1.43
LATA: 981
Tier Count ~ Minute Charge ($)
8 22 314 0.73

Total 22 314 $0.73
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Originating LAT,
Iof!al 0 0.0 $0.00
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Vasasilakis, Olympia

Fram: Hail Broyles [neil. broylesadinsightbb.comy

Sent luasday, Apnl 97, 2009 952 AM

Fo: HCollinsadcovista.com

Ce: Lisa Anderson; Cindy Collins (XS1); Jimmy Parman
Subject: FW: Dispute invoice 03-05-09

Follow Up Flag: Follow up
Flag Status: Flagged
Attachments: Victary 03-05-03.xls

Hanna,

Concerning the dispute described in your below 4/3/2009 email, please reference Column O (Dialed
Number), of the attached spreadsheel. These are the numbers that your equipment dialed. These
numbers are working numbers that have been ported to GREAT LAKES COMMUNICATION CORP.,
with the 712-432 NPA/NXX. When users change their Local Telephone Provider and retain their
telephone numbers, the Dialed Number is forwarded to the new Service Provider, and in this case, the
trua termination of the attached telephone calis became NPAINXX 712-432,

As indicated by the COR, these calls originated from the dedicated trunk group connected between
your equipment and Verizon. Verizan began routing the calls to the NPA/NXX of the Dialed Number
(Calumn Q), Verizon perfarmed a Local Number Portability (LNP) dip, identified that the Dialed
Numbers were ported to Great Lakes Communication Corp (NPA/NXX 712-432) and routed the calls
accordingly. Therefore, the calls truly terminated to the 712-432 NPA/NXX.

Based on the abave, we must deny your dispute.
Please do not hesitate to call me, if you have any guestions.

Thank yau,
Neil

Neil Broyles

VP, Qperations
Xtansion Services Inc.
(502) 241-8133

From: Hanna Coliins {mailto:HCallins@covista.com]
Sent: Friday, April 03, 2009 4:58 PM

To: Cindy Collins

Subject: Dispute invoice 03-05-09

Cindy, -

Covista is disputing the interstate traffic to lata 630, terminated number 712-432-0000. This number is not in
service and Covista does not have Victory in route for NPANXX 712432,

Thank you,

Hanna Collins

Line Cost Analyst
Covista Communications
423-648-9763

N AINATH
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Vassilakis, Olympia

From: JoAnna Bolin {jtbolin1@verizon.net]
Sent: Friday, July 17, 2009 10:33 AM

To: Neil Broyles

Ce: Cindy Collins

Subject: FW: Verizon Rate Change- Covista

importance: High

Follow Up Flag: Follow up

Flag Status: Flagged

Attachments: VTI G):’dﬁtes 2009.zip; V:ctory X0 rates 2009.zip; Victory Qw pricing SIP Pricing.zip

QOA0 > 2053 0>

Request senttome.....

From: Jimmy Parman [mailto:jparman@victoryc.com]
Sent: Thursday, April 09, 2009 4:38 PM

To: Jim Halleran; Gentel - Steve Smith

Cc: 'Cindy Collins'; JoAnna Bolin

Subject: Re: Verizon Rate Change- Covista
Importance: High

Jim, Pleasure meeting you as welll Steve said you will be handling routes now. Here's a few VOIP decks
from our other providers besides Verizon. Let me know if they fit in your LCR.

Joanna, Can you provide Jim what he is looking for below ?

‘Thanks again, JP

-—-- Original Message --—-

From: Jim Halleran

To: Gentel - Steve Smith

Ce: Jimmy Parman ; ceollins@uvictoryc.com ; landerson@victoryc.com ; jbolin@victoryc.com
Sent: Thursday, April 09, 2009 3:26 PM

Subject: RE: Verizon Rate Change- Covista

Jimmy:

It is nice to meet you. If possable can you send the data in a Lata OCN format Or NPA/NXX.
Thanks

JimH

From: Steve Smith [ssmith@gentel.net]
Sent: Thursday, April 09, 2009 3:27 PM
To: Jim Halleran

Cc: Jimmy Parman; ccollins@victoryc.com; landerson@victoryc.com; jholin@victoryc.com
Subject: PW: Verizon Rate Change- Covista

Jimmy P; The new contact is Jim Halleran jhalleran@covista.com 201-574-0184.

Jim H: here are the new Victory/Merizon rates

FiaFalifal
0aina ARNMNNFIN


mailto:jtbolin1@verizon.net
mailto:jparman@victoryc.com
mailto:ssmith@gentel.net
mailto:ccollins@victoryc.com
mailto:landerson@victoryc.com
mailto:jbolin@victoryc.com

1w o L)

Manks,

Steve

Qffice: 303-945-33C0
Colle /20-0110-0248
Fax: 212-742-8468

Check cut RouteNGN
Route on yaur requirements not your limitations.

From: Jimmy Parman [mailto: jparman@victoryc.com}
Sent: Thursday, April 09, 2009 1:20 PM ‘
To: Steve Smith; Cindy Collins; Lisa Anderson

Cc: loAnna Bolin

Subject: Fw: Verizon Rate Change- Covista
Importance: High

Steve,
We had a few minor rate changes on VZ. Can you pass this on to whoever notices need to be sent to ?
Thanks,

Jimmy Parman| President/C.E.O.| 817.303.7788 direct| 972.467.5427 mobile | www.victoryc.com
-=-« Qriginal Message —---
From: Cindy Collins
To: Jimmy Parman’

Cc: 'First Comm rates’ ; 'JoAnna Bolin’ ; 'Lisa Anderson’ ; 'Doug Funsch. ; ‘Neif Broyles'
Sent: Thursday, April 09, 2009 10:20 AM
Subject: Verizon Rate Changs- Covista

Hi Jimmy,
Attached are new rates for Covista. Please provide to Covista and cc everyone . . .

Recently we have received a rate change notification from Verizon - as such, please accept this as
your formal 30 day rate change notice. Attached you will find the rates that will be applied to your
Verizon service effective with traffic beginning 05/09/09.

Thanks!

Cindy

aMAmnIn
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Page 2 of 2
"7 Sent: Monday, July 06, 2009 2:11 PM
Subject: FW: Victory Communications

Thanks,

Joe Mullin

VP of Network & Facilities
212-277-8041

www. TPHONE.com

From: Jay Brown [mailto:jbrown@victoryc.com]
Sent: Thursday, May 14, 2009 2:24 PM

To: Jim Halleran

Subject: Victory Communications

Hello Jim,

| was referred to you by Steve Smith. You currently have Victory routed in your switch. This is one of our new
rate decks. When you get a chance please let me know what you think.

Thank You,

Jay Brown

Regional Sales Director
Office 817-710-6993
Cell 469-826-3325
Fax 817-3037992
jbrown@victoryc.com
www.victoryc.com

000000236
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Vassilakis, Olympia

From: Mark Kukta [MKukta@covista.com]
Sent:  Thursday, July 16, 2009 4:39 PM
To: Line Cost, Sandra Forquer
Subject: FW: Victory Communications

From: Joe Mullin

Sent: Tuesday, June 23, 2009 10:51 AM
To: Mark Kukta

Subject: FW: Victory Communications

Thanks,

Joe Mullin

VP of Network & Facilities
212-277-8041
www.1PHONE.com

From: Jimmy Parman {maifto:jparman@victoryc.com]
Sent: Friday, June 05, 2009 12:20 PM

To: Joe Mullin

Cc: Mark Kukta

Subject: Re: Victory Communications

Yes...these are the latest VZ tates.

To: jparman@victoryc.com

Cc: Mark Kukta

Sent: Friday, June 05, 2009 9:21 AM
Subject: FW: Victory Communications

Jimmy, | just noticed these new rates and they are not in our routing system. Are these your current official
rates to Covista? If so | will have Mark rerun what was sent earlier for Tony.

Thanks,

Joe Mullin

VP of Network & Facilities
212-277-8041
www.1PHONE com

From: Jay Brown {mailto:jbrown@victoryc.com]
Sent: Thursday, May 14, 2009 2:24 PM

To: Jim Halleran

Subject: Victory Communications

Hello Jim,

I was referred to you by Steve Smith. You currently have Victory routed in your switch. This is one of our new

annnnnz24
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Page 2012
‘rate decks. When you get a chance please let me know what you think.

Thank You,

Jay Brown

Regional Sales Director
Office 817-710-6993
Cell 469-826-3325
Fax 817-3037992
jbrown@victoryc.com

www.victoryc,.com
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:J_i_mmy Parman

From: “Jimmy Parman" <jparman{@victoryc.com>
To: "Joe Mullin" <JMullin@covista.com>
Sent: Tuesday, July 07, 2009 10:58 AM

Subject: Re: Victory Communications

Joe, The 2 time stamps do not match andthe file | have did not have the rates attached. In addition to
that when we were on the phone to Lapham you asked about SIP rates and the Victory gold rates are our
official SIP rates but they do not have ANYTHING to do with Verizon. Ali Verizon rate decks to Covista
are always labeled VZ. I'm willing to work something out but | can not honor those Victory gold rates on
the Verizon circuit. It's 1/5 my cost. Call me to discuss.

#

. From: Joe Mullin

To: jparman@victoryc.com

Cc: Mark Kukta

Sent: Friday, June 05, 2009 9.21 AM
Subject: FW: Victory Communications

#2

From: Joe Mullin

Sent: Friday, June 05, 2009 10:22 AM
To: jparman@victoryc.com

Cc: Mark Kukta

Subject: FW: Victory Communications

—- Original Message —

From: Joe Mullin

To: \Jimmy Parman'

Sent: Tuesday, July 07, 2009 7:41 AM
Subject: FW. Victory Communications

Here is the original e-mail | sent you. It is Victory Gold attached

Thanks,

Joe Mullin

VP of Network & Facilities
212-277-8041
www.1PHONE.com

From: Joe Mullin

Sent: Friday, June 05, 2009 10:22 AM
To: jparman@victoryc.com

Cc: Mark Kukta

Subject: FW: Victory Communications

Jimmy, 1 just noticed these new rates and they are not in our routing system. Are these your current
official rates to Covista? If so | will have Mark rerun what was sent earlier for Tony.

Thanks,

Joe Muliin

VP of Network & Facilities
212-277-8041

www. 1PHONE.com

4/20/2011
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Vassilakis, Olympia

From: Jimmy Parman [jparman@victoryc.com)
Sent: Monday, July 06, 2009 4,55 PM

To: Joe Mullin

Cce: nbroyles@xtensionservices.com

Subject: Re: Victory Communications
Importance: High

Stop routing to those rates immediately. The only connection you have with us is directly to Verizon
which is the deck that [ sent Jim labeled Pricing-VZ-0409. Those were the rates I thought you were
refexring to when you asked me to confirm them. There is no way for us to get the other rate deck applied
to the Verizon circuit so if I would have known you were referring to our VOIP deck I would have told
you at the time. If you have confirmation otherwise please send it to me immediately.

Once again, Please stop routing based on the "Victory-Gold” rates. We have no connectivity
between Covista and that provider to accommodate that rate deck.

Jp

—— Original Message -----

From: Joe Mullin

To: 'Jimmy Parman'

Ce: Jay Brown ; Neil O. Broyles

Sent: Monday, July 06, 2009 3:38 PM
Subject: RE: Victory Communications

We routed to our Victory connection based on these rates and | requested you confirm them prior to the traffic
starting back up.

Thanks,

Joe Mullin

VP of Network & Facilities
212-277-8041

www. 1PHONE com

From: Jimmy Parman [mailto:jparman@victoryc.com]
Sent: Mcnday, July 06, 2009 3:31 PM

To: Joe Mullin

Cc: Jay Brown; Neil O. Broyles

Subject: Re: Victory Communications

Importance: High

Joe,

These rates are not through Verizon. These are our VOIP offering through our switch. The rates that
are for Vetizon that I sent back to you after we had the call w/ Lapham are attached. The deck Jay sent
you never touches Verizon. It's a little confusing from Jay's email below but we can not honor these
rates through Venzon. Let me know when you can discuss.

JP
--— Original Message ——
From: Joe Mullin
To: 'Jimmy Parman’

n0aon023s
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Thank you,
Neil

From: Neil Broyles

Sent: Monday, July 26, 2010 10:10 AM
To: Bill Kendail

Cc: Ray Hexamer; Lyle Patrick
Subject: First Comm: Covista

Bill,

To ensure that the Collection Attorney has all of the details, pertaining to the Covista coltection issue,
please provide him with this email and attachments.

Would you also provide him with the Daily Breakout comparison of charges of the FC/XSI/Victory
rates versus the Victory Gold rates. ‘

We can discuss with Collections on Wednesday (2:00 PM call scheduled).

Thank you,
Neil

July 2009 emails:

From: Neil Broyles [mailto:neil.broyles@insightbb.com}] .
Sent: Friday, July 17, 2009 9:06 AM

To: 'Rick Buyens'

Cc: 'Dave Johnson'

Subject: FW: Victory - Covista June Billing

Rick,

Covista is disputing $231,496.67 on the attached 7/6/2009 Invoice (atiached INV18561_116237.pdf).

Jimmy had been saying the Covista traffic was going to ramp-up, because we had been raising T1
Minimum concerns, but this is why the Covista traffic spiked in June.

XS provided Covista Rate Changes to Jimmy on 4/9/2009, with an Effective Date of 5/9/2009; and,
Jimmy forwarded the Rate Change to Covista on 4/9/08, for their XSI/Victory/Verizon Account
116237.

As indicated by the attached email (FW Victory Communications.eml), Jay Brown, an employee of
Jimmy’s, sent Covista rates for a different Victory Provider (Kosher Communications-Victory GOLD

Rates) and Jimmy confirmed the rates on June 51" (Note: These were NOT XSi/Verizon Rates that

Jimmy confirmed, they were Victory Gold/Kosher Rates). However, Covista routed their traffic to
XSINVictory/Verizon, based on the Victory Gold/Kosher Rates.

Jimmy views this issue as an XSl issue, because XSI was unable to provide CDRs until 6/30/2009,
and if Covista had received the CDRs daily, then they would have recognized the Cost variance,
raised the issue with Jimmy, and stopped sending traffic. The CDRs were delayed, because of XSI
Billing System issues. Covista brought the cost issue to Jimmy's attention on 7/6/2009, which is the
day the Invoice was issued. Jimmy has been in discussions with Covista, but Covista sent the below
Dispute email to Jimmy yesterday.

nnnann?39
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