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Thursday Morning Session 

April 21, 2011, 9:30 a.m. 

S T I P U L A T I O N S 

It is stipulated by counsel in attendance that 

the deposition of James Parman, a witness herein, 

called by the Defendant for cross-examination, may 

be taken at this time by the notary by agreement 

of counsel and without notice or other legal 

formality, that said deposition may be reduced to 

writing in stenotypy by the notary, whose notes 

may thereafter be transcribed out of the presence 

of the witness; that proof of the official 

character aind qualification of the notary is 

waived. 
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1 JAMES PARMAN 
2 being first duly sworn, testifies and says as 
3 follows: 
4 CROSS-EXAMINATION 
5 BY MR. GONZALES: 
6 Q. Good morning, Mr. Parman. My name is 
7 John Gonzales. We're here for your deposition 
8 today. 
9 Let's start, on the record, give us 

10 your full name and give us your professional 
11 address. 
12 A. James E. Parman, IV. 1000 Ballpark 
13 Way, Suite 315, Arlington, Texas, 76011. 
14 Q. What business are you in? 
15 A. Telecommunications. 
16 Q. Do you own your own company? 
17 A. I do. 
18 Q. I think the way that I'd like to 
19 proceed this morning is find out a little bit 
2 0 about you personally and about your business 
21 dealings, and then move into the specifics of this 
22 case, if we can. 
23 Would that be okay? 
24 A. Sure. 
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1 Q. All right. So tell me, just going into 
2 a little bit about you, why don't we briefly 
3 describe your educational background. 
4 A. University ofTexas, bachelor's degree 
5 in marketing. 
6 Q. About when was that? 
7 A. 1992. 
8 Q. Then that's the extent of your higher 
9 education? 

10 A. It is. 
11 Q. After that, why don't you take me 
12 through your j obs. 
13 A. Started with a company called Source 
14 Telecommunications which sold phone equipment. 
15 Worked for them for a few years and went to a 
16 company called U.S. Long Distance, which was a 
17 long-distance carrier, which got bought by Qwest. 
18 Then went to a company called Allnet, which got 
19 bought by Frontier, which got bought by Global 
20 Crossing. When Global Crossing went bankmpt, I 
21 started Victory in 2001. 
22 Q. Hold are you? 
23 A. 42 in June. 
24 Q. When you were working for Source and 
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then, you know, Qwest, Allnet, those companies. 
what was your position with the company? 

A. Sales. Sales and sales management. 
Q. Now, if I understood right then, 
victory was begun in 2001? 

A. Correct. 
Q. Tell me about Victory. What type of 

company is it? What does it do? 
A. Primarily an agent/reseller of 
telecommunication services for companies like XSI, 
First Communications, AT&T, Sprint, XO, Global 
Crossing. 

Q. I am really playing catch-up in all of 
this, this area here, this business. 

A. Sure. 
Q. Can you explain to me more as a 
practical matter what it is that Victory does? 

A. We procure and purchase telecom 
products and resell it to businesses and other 
wholesalers. 

Q. If I start off with wanting to make a 
landline phone call, how does your company fit 
into that process? 

A. We probably wouldn't. We would sell 

Pages 

you the service, but we wouldn't touch that call. 
Q. All right. You don't do residential 

service? 
A. No. 
Q. What services do you ~ 
A. Business services. 
Q. Business services, okay. 

And again, if I ask some pretty basic 
questions, I apologize. I want to make sure I 
understand. 

If I'm at a business, my company, my 
law firm here wants to make a phone call ~ do you 
deal with wireless or wired? 

A. Both. 
Q. You deal with both, okay. 

Let's talk about wired phone calls. 
Where do you fit into that process of my business 
line making phone calls day in and day out, your 
company? 

A. We would simply provide the ~ sell you 
the service. 

Q. And the service is what? 
A. Local phone service. 

Who are you using here, where are we 
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1 at? Columbus? 
2 Q. Yes. 
3 A. Is this Cincinnati Bell up here? 
4 Q. No. It would be AT&T or ~ 
5 A. Okay. So if we represented AT&T, we 
6 will sell you the AT&T service, manage the 
7 account, help you add services and for that, 
8 receive commissions from AT&T. 
9 Q. Why can't AT&T just do that itself? 

10 A. They do. But obviously there's an 
11 expense in having salespeople in the field and 
12 salaries, car allowances, insurance, that they 
13 don't have to pay agents to do that. 
14 Q. Do you go to the businesses and direct 
15 sell the businesses or are you somewhere more in 
16 the middle of the chain here? 
17 A. We do both. 
18 Q. You do both, okay. 
19 Now Victory is a, what type of entity, 
20 if you understand my question? 
21 A. C Corp. 
22 Q. And what do you ~ do you hold an 
2 3 officer position in it? 
24 A. Yes. CEO. 
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1 A. Um-hmm. 
2 Q. Victory Telecommunication, Inc., I've 
3 also seen something that's called Victory 
4 Communications. 
5 A. Sure. 
6 Q. What is that? 
7 A. Same company. Just a better marketing 
8 name. Matches our website. 
9 Q. Okay. Is that a formal entity? 

10 A. It's a dba. 
11 Q. And is it registered to Victory 
12 Telecommunications, Inc.? 
13 A. Yes. 
14 Q. I'm sorry. It's Victory Telecom, Inc.? 
15 A. Right. 
16 Q. And Victory Communications is 
17 associated with Victory Telecom, Inc.? 
18 A. Right. 
19 Q. Okay. Who is or what is Xtension 
20 Services as far as, from your business? 
21 A. A vendor/partner. 
22 Q. Okay. Explain to me as a vendor what 
23 ~ how that works with ~ we'll just say Victory 
24 for your company. Okay? 
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1 Q. I've also seen somewhere that you're 
2 also the president? 
3 A. Used to be president of sales and now 
4 just moved to CEO. So we have another director of 
5 sales. 
6 Q. When you were dealing with the matters 
7 in this case, with Covista, the 2009 time frame, 
8 you were the president ~ 
9 A. Yes. 

10 Q. - of Victory? 
11 A. Right. 
12 Q. Give me Victory's proper name, ifyou 
13 can. 
14 A. Victory Telecommunications, Inc. 
15 Q. Does it have a physical plant? An 
16 office building? 
17 A. Sure. That 1000 Ballpark Way which we 
18 spoke about earlier. At the time I believe we may 
19 have been on Lamar Street. 
20 Q. And this was a company you began in 
21 2001 and you've been operating this company up 
22 through that, to today? 
23 A. Sure. 
24 Q. Is that fair enough? 
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1 A. Cool. They acquire services from 
2 Verizon, XO, Global Crossing, and we help market 
3 the services for them. 
4 Q. And so how do you ~ you make money off 
5 of the sale of the services that Xtension would 
6 give to, say Covista? 
7 A. Correct. 
8 Q. All right. You said ~ I was looking 
9 for how you ~ you said vendor/partner. You 

10 explained to me the vendor part. How are they a 
11 partner? 
12 A. Well, for example, the Covista deal, we 
13 split everything 50/50. We do the marketing side; 
14 they do the provisioning, operations, maintenance. 
15 So ~ and then we split all profits, or losses in 
16 this case, 50/50. 
17 Q. And is there a specific written 
18 agreement that outlines that relationship? 
19 A. Sure. I believe you guys have that. 
20 Q. I don't ~ 
21 A. Really? 
22 Q. - think I do. But let's see. What do 
23 you call that agreement? Or how would you refer 
24 to it? 
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1 A. I think they call it a referral agent 
2 agreement or agent agreement or referral partner 
3 agreement. 
4 MR. GONZALES: All right. Don, I don't 
5 think you've given that to me because we were 
6 dealing with the protective order at the time. 
7 Do you have that? 
8 MR. MAUSAR: I have that with me today. 
9 MR. GONZALES: Okay. 

10 MR. MAUSAR: And as long as you agree 
11 to, you know, keep it under the protective order, 
12 which we're entering into, you know, you're 
13 welcome to use it today, I mean for purposes of 
14 the deposition. It will just be covered under the 
15 order which I anticipate we're going to enter 
16 into. Am I right about that? 
17 MR. GONZALES: You're right about that. 
18 If you want to get it out, I'm not going to ~ 
19 MR. MAUSAR: I have it here. 
20 MR. GONZALES: ~ deal with it right 
21 now. 
22 MR. MAUSAR: It's all ready for you. 
23 BY MR. GONZALES: 
24 Q. You call that a referral agent 
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1 A. 
2 Q. 
3 A. 
4 Q. 

First Communications acquired XSI. 
And was a new agency agreement drafted? 
Yes. 
All right. The agreement that was in 

5 place, let's say in 2009, ifyou know, would have 
6 been between Victory and who? Xtension or First 
7 Comm? 
8 A. Xtension ~ I'm sorry, it was First 
9 Communications. 

10 Q. All right. Is that the agreement you 
11 have in front of you? 
12 A. Yes. 
13 Q. Okay. Thanks. 
14 Are we assuming that's a January? 
15 A. That is January. 
16 Q. Okay. Is that your handwriting? 
17 A. That is my handwriting. It's nice, 
18 huh? 
19 Q. All right. So what I'm looking at is 
20 the sales agency agreement that you've been 
21 talking about, it looks like it's dated the 9th of 
22 January of 2009. As you said on the record here, 
23 it's between First Communications, Inc. and 
24 Victory Telecom, Inc.? 
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1 agreement? 
2 MR. MAUSAR: Let me ~ give us a minute 
3 and let me see if he can identify that this is 
4 exactly what he's talking about. 
5 A. Sales agency agreement. 
6 Q. And in general ~ and if you need to 
7 refer to the agreement there, you can. I want to 
8 take a closer look at it maybe on a break after a 
9 little bit, but what you're telling me is that 

10 Victory has an agreement with Xtension Services 
11 called a Sales Agency Agreement. 
12 And what is your understanding of that 
13 agreement? Who is the agent? Who is doing the 
14 sales? 
15 A. Victory would be the agent. 
16 Q. And did you sign that agreement on 
17 behalf of Victory? 
18 A. I did. 
19 Q. And is that an agreement between 
20 Victory and Xtension Services? 
21 A. As well as First Communications at this 
22 point. 
23 Q. Okay. When you say at this point, what 
24 happened to change that agreement? 
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1 A. Correct. 
2 Q. This also indicates that Victory 
3 Telecom is a Texas corporation? 
4 A. That's right. 
5 Q. And would your principal place of 
6 business be in Texas? 
7 A. Sure. 
8 Q. It says here that First Communications 
9 is a Delaware corporation. Is that your 

10 understanding? 
11 A. If that's what it says. I'm not sure 
12 what their corporation is and how they're formed. 
13 Q. Okay. Now, help me understand then the 
14 relationship between, as you understand it, 
15 Victory, your company, Xtension Services and then 
16 First Comm, who you have an agreement with? 
17 A. I'm not sure I understand the question. 
18 Q. All right. We've talked about three 
19 companies. 
20 A. Um-hmm. 
21 Q. You're a sales agent with First Comm. 
22 A. Correct. 
23 Q. Per this contract we have in firont of 
24 us. 
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1 We're talking about Xtension Services 
2 who you were a vendor/partner with. And you 
3 obviously are Victory. What's the interplay 
4 between those three companies? That's what I'm 
5 trying to understand. 
6 A. I mean, obviously when First 
7 Communications bought XSI, they acquired their 
8 agent base, their customer base, their 
9 relationships. 

10 Q. S o 
i l A. So there's an agreement just like that 
12 one for Xtension Services and Victory at some 
13 point in time. 
14 Q. Okay. How long, ifyou remember-
15 A. I don't recall. 
16 Q. Let me ask the question. It may be the 
17 same answer. 
18 For how long had you been working with 
19 Xtension Services before First Comm came into the 
20 picture? 
21 A. A long time, but I don't recall exactly 
22 when. 
23 Q. You started in 2001. It could have 
2 4 been early 2000,1 take it? 
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operate under your contract with Xtension Services 
for a while after that? 

A. I don't recall that either. But I do 
know that it was in our best interest to get it up 
- get to Akron and see the First Communications 
guys as soon as possible. 

Q. What made you feel that way or why do 
you say that? 

A. Obviously we did a lot of business with 
Xtension Services and we wanted to meet the new 
people in town. 

Q. Xtension Services basically was a 
non-entity at some point? 

A. They were acquired. 
Q. Acquired, okay. 

Who did you deal with at Xtension 
Services up until First Comm took over? 

A, 
Q 
A, 
Q 
A. 
Q 
A. 

Dave Amos, Doug Funsch, Neil Broyles. 
Who was the second gentleman? 
Doug Funsch. 
Can you spell that? 
F-u-n-s-c-h or c-s-h, one or the other. 
And Dave's last name was? 
Amos. 
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1 A. 2003 maybe. It's been a long time. 
2 Q. So again, a lot of this is just, 
3 Mr, Parman, me trying to understand it so I can 
4 ask intelligent questions at some point of you. 
5 You've got an agreement with Xtension 
6 Services that Victory is a part of. And it's in 
7 writing, I take it? 
8 A. Yes. 
9 Q. And this agreement basically outlines 

10 how you're going to get paid and what kind of job 
11 fiinction you'd have as that agent? 
12 A. Sure. 
13 Q. Arethoseyearly agreements, ifyou 
14 know? Or is it a standing agreement? 
15 A. That one has a term on it. I think 
16 it's three years. 
17 Q. Okay. And then is it my imderstanding 
18 - is it your understanding then when First Comm 
19 took over, purchased Xtension Services, that it 
20 also purchased the contract you had with Xtension 
21 Services, your relationship? 
22 A. I'm not sure. 
23 Q. Okay. Were you required immediately to 
24 sign a new contract with First Comm or did you 
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1 Q. Amos. 
2 And I've met Mr. Broyles. 
3 Is Mr. Amos or Mr. Funsch still with 
4 either Xtension Services or First Comm? 
5 A. Dave is retired and Doug moved onto 
6 another company. 
7 Q. Were either of them in place in the, 
8 let's just use this January 9, 2009 time frame? 
9 A. I believe — I don't recall when First 

10 Communications bought XSI, once again. But Doug, 
11 I believe, signed that contract, so obviously he 
12 was involved. 
13 Q. And what role did Mr. Broyles play in 
14 - in your agency agreement with First Comm? 
15 A. He's an operations guy, so -
16 Q. What's that? That doesn't mean 
17 anything to me. 
18 A. I deal with him on a daily basis on 
19 operating the company and accounts and 
20 maintenance. 
21 Q. Now, was Mr. Broyles with Xtension 
22 Services at the time that First com acquired it? 
23 A. Yes. 
24 Q. Do you know what his position was? 
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1 A. Operations of some sort. VP of 
2 operations or -
3 Q. All right. And as far as what you're 
4 telling me then is when First Comm acquired it, 
5 you still dealt with Mr. Broyles in a similar 
6 fashion? 
7 A. Correct. Still did. 
8 Q. Mr. Amos, was he with Xtension 
9 Services? 

10 A. He was president or CEO. 
11 Q. Did he move over to First Comm, to your 
12 knowledge? 
13 A. He stayed over for a little while as 
14 any executive does in an acquisition until his 
15 golden parachute ran out. 
16 Q. Okay. Trying to put this into some 
17 perspective for you as far as timing. 
18 It looks to me, since we have a date 
19 here of your agency agreement with First Comm, 
20 when did you first start dealing with my client, 
21 Covista, in relationship to this — you signed 
22 this on January 9th of 2009. Before or after? 
23 A. Ask me again, John. I'm sorry. 
24 Q. When did you first have dealings with 
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1 service agreement? 
2 A. Um-hmm. 
3 Q. Was there - 1 guess my question is 
4 before — sometimes I just have to make sure my 
5 records are straight. 
6 The master service agreement we have 
7 here in fi-ont of us is dated when? Let's try to 
8 pick that up. It might be on the last page. 
9 A. March 3rd, 2008. 

10 Q. Okay. So my first question is, was 
11 there a master service agreement with Victory and 
12 Covista before the one we have here with us today 
13 before March 3rd, 2008? 
14 A. I don't believe there was. 
15 Q. Do you know if Covista had any dealings 
16 with, either through you or independent of you, 
17 with Xtension Services prior to the master service 
18 agreement we have? 
19 A. I don't believe they did. 
20 Q. You don't believe they did? 
21 A. Yeah. 
22 Q. Okay. Tell me the circumstances 
23 involved in you procuring this master service 
24 agreement with Covista. 
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1 Covista? 
2 A. I've been dealing with Covista for a 
3 long time. Been doing this a long time. So a lot 
4 of vendors and a lot of customers have been in and 
5 out of my world. 
6 Q. Did you know Mr. Mullin before this 
7 January stuff came up? 
8 A. I did. 
9 Q. Do you remember how or under what 

10 circumstances? 
11 A. The telecom industry is pretty small, 
12 so everybody knows everybody. 
13 Q. Okay. Was Covista, would you call them 
14 a customer or a client of Xtension Services? 
15 A. At what point in time? 
16 Q. When you - you had the agency 
17 agreement with Xtension Services during that 
18 period of time, did you hook the two of them up? 
19 Covista and Xtension? 
20 A. They signed a Victory MSA, but that 
21 Victory MSA was actually supported by Xtension 
22 Services and the services were provided by 
23 Xtension. 
24 Q. All right. MSA must mean master 
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1 I'm trying to ask that general just to 
2 get the conversation started. How did it come 
3 about? 
4 A. Maybe ask me a little more - 1 mean 
5 what - specifically what are you asking? 
6 Q. Well, how did you get the contract, I 
7 guess? 
8 Do you remember who you called or how 
9 it came about? Somebody called you? 

10 A. You know, actually I was - 1 had done 
11 business with Covista as an agent in the past, so 
12 - sold their services. So I knew a lot of the 
13 guys over there. And once we had a viable 
14 wholesale product that I thought they could use, I 
15 started calling on the account. 
16 Q. Do you remember who you first spoke to 
17 or who your main person was? 
18 A. John Lapham, Alex Skaalemd, Joe. 
19 Q. What was the wholesale product that you 
20 were referencing? 
21 A. The Verizon product. Verizon TDM 
22 product. 
23 Q. I'm sorry, T -
24 A. TDM. 
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1 Q. So essentially a cold call, but you had 
2 some relationship there before to sell them this 
3 Verizon product? 
4 A. Sure. I sold a lot of services for 
5 Covista. They made a lot of money off of me. So 
6 I thought it a pretty easy sales call. 
7 Q. So let's look at the master service 
8 agreement so I can ask you a few questions. 
9 A. Sure. 

10 Q. Do you — is this your company's 
11 standard contract, or was it at the time? 
12 A. It's actually a contract that was 
13 adapted and drawn up by Xtension Services. And 
14 then we co-branded it Victory. 
15 Q. Were you a - at the time this contract 
16 was signed with Covista, were you a captured agent 
17 of Xtension Services? 
18 A. No. Non-exclusive. 
19 Q. Non-exclusive. Did you have other 
20 contracts then that you could have used for 
21 clients like Covista that weren't drafted by - by 
22 Xtension Services? 
23 A. I had other agreements with other 
24 telecom companies, but none that were focused in 
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1 that you knew at Covista from your past 
2 association. He wasn't one of them. 
3 Was this a new name to you at the time 
4 this was signed? 
5 A. It was. 
6 Q. Okay. Do you remember or do you know 
7 what his position was? 
8 A. It says VP of sales right there on the 
9 signature page. 

10 Q. I see that. 
11 A. I'massumingVP of sales. 
12 Q. Maybe. Is that what you knew at the 
13 time? 
14 A. He signed it VP of sales, so I would 
15 assume he was be VP of sales or he wouldn't have 
16 signed it that way. 
17 Q. All right. Looking at the first page, 
18 it says Monthly Usage Amount. Do you see that 
19 amount? It says $30,000? 
20 A. Um-hmm. 
21 Q. Why is that in there? What is that 
22 referring to? 
23 A. A credit reference number just so you 
24 can estimate how much the customer is going to 
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1 the wholesale arena. 
2 Q. So if I understand right then, you had 
3 this wholesale product. It was going to go 
4 through Xtension Services. 
5 A. Right. 
6 Q. So you brought out the Xtension 
7 Services-drafted contract? 
8 A. Correct. 
9 Q. Okay. And it says here on the top, 

10 Victory Communications, which was your dba, 
11 correct? 
12 A. Um-hmm. 
13 Q. I'm sorry, when I say your, I mean 
14 Victory's dba, correct? 
15 A. Correct. 
16 Q. Steve Smith is the contact name here. 
17 Do you remember Mr. Smith? 
18 A. I do. 
19 Q. Do you know why you were dealing with 
20 him in particular? 
21 A. I do not recall. I think he was the 
22 guy that signed the contracts at the time 
23 obviously. 
24 Q. You had mentioned a couple of people 
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1 bill. 
2 Q. How is it used? 
3 A. Jus t -
4 Q. Is that how much credit -
5 A. Exactly. 
6 Q. - somebody has determined that Covista 
7 had available? 
8 A. That's how much they - this is Steve's 
9 handwriting — or it's not my handwriting. So I 

10 assume that Steve anticipated that they would be 
11 using around $30,000 a month worth of services. 
12 So then we use that number to determine whether 
13 their creditworthiness is justifiable to a 
14 $30,000-a-month account or should they be billed 
15 weekly or should they pre-pay. 
16 Q. And do you remember what the 
17 determination was on the creditworthiness? 
18 A. I do not. 
19 Q. Because the contract went into effect, 
20 can we assume that it was at least sufficient to 
21 cover the $30,000 a month? 
22 A. Sure. I would assume that. 
23 Q. Okay. Look at that first paragraph 
24 there under Services. 
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1 A. Um-hmm. 
2 Q. The only reference I see to Xtension 
3 Services in this entire agreement would be in that 
4 first paragraph. Am I correct in that? 
5 A. I believe so. 
6 Q. And what it says — and again, I'mjust 
7 to make our record clear. It says that - I'm 
8 going to go down to the one sentence right before 
9 where it gives the website, ifyou see where I am 

10 there. 
11 It says, "In addition to these terms 
12 and conditions, additional terms and conditions as 
13 detailed at www.xtensionservices.com may be 
14 associated with specific services." 
15 A. Um-hmm. 
16 Q. Can you tell me what that is referring 
17 to? 
18 A. Sure. It's pretty standard in our 
19 industry to reference a website for additional 
20 terms and conditions. And that's what they're 
21 doing here. 
22 Q. Do you have a copy of the terms and 
23 conditions that would be applicable to this 
24 contract in '08 from the website? 
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1 the agreement, additional terms and conditions 
2 detailed at this website may be associated with 
3 specific services. 
4 So I think either one of them would 
5 apply. 
6 Q. Let me let you read a couple of more 
7 sentences down, okay. 
8 And I read it slow so we can get it 
9 into the record. Ifyou read something for me, I 

10 might make you slow down a little bit. 
11 "Any conflict between the two will be 
12 govemed by the service-specific terms and 
13 conditions." 
14 What does that mean to you? 
15 A. I'm not sure. 
16 Q. Okay. If you look down at paragraph 3, 
17 where it says Charges. 
18 A. Okay. 
19 Q. And there's some discussion, 
20 Mr. Parman, in this lawsuit that when rates are 
21 changed, that there's a 30-day rate notification. 
22 A. I believe it's 21 days. 
23 Q. Okay. That's what I wanted to ask you. 
24 In this contract it's 21 days; is that 
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1 A. I don't have one with me, no, I don't. 
2 Q. Do you know if the terms and conditions 
3 on the website have ever been changed or updated 
4 since the contract was signed? 
5 A. Since 2008? 
6 Q. Yes. 
7 A. I'm not sure. That's a question for 
8 Xtension Services. 
9 Q. Do you know what terms and conditions 

10 might be on the website that would be different 
11 than what would be in this master service 
12 agreement off the top of your head? 
13 A. No, not off the top of my head. 
14 Q. Would you agree with me that if there's 
15 a conflict between the master service agreement 
16 and what's on the website, the master service 
17 agreement would apply? 
18 MR. MAUSAR: I object to the extent 
19 that it calls for a legal conclusion. 
20 Go ahead, you can answer. 
21 A. No, I would not agree with that. 
22 Q. Whichone, if there was a conflict, do 
23 you believe would govem? 
24 A. It says in addition to these terms in 
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right? 1 
2 Can we look at this language here, 
3 because I'm not sure it makes sense to me as I 
4 read it. 
5 But look at the bottom, very bottom of 
6 that paragraph number 3, the last sentence, and it 
7 says, "In the event of increases in the underlying 
8 carrier costs" - do you see where I'm reading? 
9 A. Yes. 

10 Q. Ifyou could read that there, "...on 
11 domestic and international rates, VT," which is 
12 your company. Victory, "...reserves the right to 
13 adjust the contracted domestic rates per minute 
14 with 21 days' written notice to customer." 
15 And that's what you were just talking 
16 about, correct? 
17 A. Correct. 
18 Q. But then it says, "...and intemational 
19 rates per minute with 5 days' written notice." 
20 A. Right. 
21 Q. All right. As I read that, that's only 
22 telling me that that's in the event of an increase 
23 in the costs. 
24 What happens if there's a decrease in 
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1 the costs? Is there any notification 
2 requirements? 
3 A. Sure. 
4 Q. What are they? 
5 A. It should be 21 days, the same. 
6 Q. All right. What does that mean as a 
7 practical matter? 
8 You're notifying Covista that the rates 
9 are going to change and you have to give them 21 

10 days' notice? 
11 A. Correct. 
12 Q. All right. Ifthe rates were going to 
13 decrease, are you telling me that Covista could 
14 not take advantage of those decreases right away? 
15 A. I would assume so. 
16 Q. They'd have to wait the 21 days? 
17 A. Correct. 
18 Q. And if the rates were going to go up in 
19 21 days, they were going to go up, so Covista 
20 could adjust. Is that fair? 
21 A. Yes. 
22 Q. Do you know where the discussion of 
23 30 days comes in? 
24 A. There'salot of different variations 
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1 however that this is an aggregate revenue 
2 requirement which shall be averaged across all 
3 active customer DSl circuits." 
4 Did I read that correctly? 
5 A. Um-hmm. 
6 Q. That's telling me that Covista, for 
7 this contract, there is no minimum utilization 
8 requirement. Do you agree with that? 
9 A. I'm not sure. 

10 Q. Why would you -
11 A. I'm not sure what the Xtension Services 
12 — the reference to the Xtension Services terms 
13 and conditions has on their website. 
14 Q. If the website had a different amount 
15 for a minimum utilization, why would that apply 
16 over the written contract? 
17 A. As I mentioned earlier, I'm not sure 
18 which one covers it — which one is the governing 
19 body. 
20 Q. When you put in here under this 
21 contract with my client, Covista, $0.00, did you 
22 have that approved or did you have to go to 
23 somebody at Xtension Services -
24 A. I don't recall. 
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1 of our contract. Some have a 15-day intemational 
2 rate notification - it just depends on what kind 
3 of company you're dealing with. A lot of retail 
4 enterprise customers don't like that 21-day 
5 notification. At your law firm you probably don't 
6 want to move services in 21 days, so sometimes we 
7 give a 30-day notice. 
8 Q. Would it make sense to you that when 
9 Verizon notified First Comm, in this case, that it 

10 would have had a 30-day -
11 A. I'm not sure what their contract says. 
12 Q. Okay. Fair enough. 
13 If you would tum to the second page 
14 for me, if you would. 
15 Do you see number 5 there? 
16 A. I do. 
17 Q. It says Minimum Utilization 
18 Requirement. Ifl can read this to you again, so 
19 that we see if we have any disagreement as to the 
20 provision. 
21 "Each DSl circuit used by customer for 
22 terminating or originating services provisioned by 
2 3 Victory under this agreement has a minimum monthly 
24 revenue requirement of 0 dollars ($0.00), provided 
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1 Q. What was your practice back then, if 
2 you remember? 
3 A. It's a long time ago, I don't recall. 
4 Done a lot of deals. 
5 Q. What? 
6 A. I'vedonealot of deals. 
7 Q. Do you still do deals under similar 
8 contracts for Xtension? 
9 A. Under this contract? 

10 Q. Similar to this. 
11 A. Similar to this, yes. 
12 Q. Okay. When you — do you — are all of 
13 your agreements under this paragraph 5 then, do 
14 they state 0 minimum units? 
15 A. No. 
16 Q. Some have numbers in there then? 
17 A. Sure. 
18 Q. How do you make that determination or 
19 does somebody else make it? 
20 A. That's a good question. It's on a 
21 customer-by-customer basis typically. 
22 Q. Do you remember negotiating with 
23 Mr. Smith, or anybody from Covista, the nimibers, 
24 the $0.00 in here? 
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1 A. I don't recall that at all. 
2 Q. Let's go to the last page if we could 
3 and we'll wrap this document up. 
4 A. Sure. 
5 Q. Hold on. Before I ask you about that, 
6 let me look at something. 
7 At the bottom there, I have to ask you, 
8 because I can't read it, is that your signature? 
9 A. That is. 

10 Q. And you were titled president, you 
11 would have been the president at that time? 
12 A. Correct. 
13 Q. Okay. At the time the master service 
14 agreement was signed, are you - 1 think our date 
15 was what, March 3rd, 2008. Is it your 
16 understanding then that you would have been an 
17 agent of Xtension Services and not an agent of 
18 First Comm at that point? 
19 A. Once again, I don't recall when First 
20 Communications acquired XSI. 
21 Q. I understand that. 
22 A. If it was prior to their acquisition, I 
23 was an agent for Xtension Services. 
24 Q. Okay. And maybe I'm assuming that when 
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1 A. 
2 Q. 
3 A. 
4 Q. 

I do. 
What is it for the record? 
It's a telecom invoice. 
And it's an invoice that has Victory 

5 Communications on the top left-hand comer; is 
6 that correct? 
7 A. Yes. Also with network provided by 
8 Xtension Services. 
9 Q. And what does that mean? 

10 A. They were providing the services and 
11 Victory was the agent, just as we've discussed 
12 before. 
13 Q. Okay. But let me ask you this 
14 question: What is the date on this invoice? 
15 A. 6-7-2009 or 7-6-2009. 
16 Q. All right. Andjust for context 
17 purposes, you signed an agency agreement with 
18 First Comm January of '09. 
19 A. Okay. 
20 Q. Would you agree with me that network 
21 was actually provided by First Comm at the time 
22 this bill was generated, not Xtension Services? 
23 A. I can't comment on that because I don't 
24 know how they're operating, if their acquisition 
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1 you signed the agency agreement with First Comm is 
2 when you became an agent with them, which would 
3 have been later in date. This was January of '09. 
4 A. Not necessarily. 
5 Q. Okay. You could have become - you 
6 might have been an agent for them without a formal 
7 agreement prior to signing the formal agreement? 
8 A. I'm not sure what they're acquisition 
9 document, when they acquired XSI, what that 

10 entailed. 
11 MR. GONZALES: Okay. And you may have 
12 to answer it that way a couple of times for me, 
13 and I apologize. 
14 The reason I ask that is that a bill 
15 was sent out in this case to Covista. 
16 Do you want to mark this as Exhibit 1? 
17 Let's go off the record. 
18 (A discussion is held off the record.) 
19 
20 Thereupon, Deposition Exhibits 1 & 2 are 
21 marked for purposes of identification. 
22 
23 BY MR. GONZALES: 
24 Q. Do you recognize Exhibit 2? 
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1 was complete at that time between Xtension 
2 Services and First Communications. They may have 
3 been independently operating still at the time. 
4 Q. Let's assume that the acquisition was 
5 finalized at or about the time you signed an 
6 agency agreement, just for lack of a better date, 
7 January of'09. 
8 A. Okay. 
9 Q. Would you agree with me then that at 

10 the time this bill was generated, network would 
11 not have been provided by Xtension Services? 
12 A. I would not agree with that. 
13 Q. Why? 
14 A. I'm not sure how Xtension Services and 
15 First Communications were operating their company 
16 providing services. 
17 Q. You seem to be indicating that Xtension 
18 Services might have been a separate entity from 
19 First Comm then at that time. 
20 A. I'm not sure. 
21 Q. You don't know one way or the other? 
22 A. That's a public company, so I'm sure 
23 you could probably find that out pretty easily. 
24 Q. What does network provided mean to you 
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1 when you see those words? 
2 A. They're providing a service. 
3 Q. It also says remit to Xtension 
4 Services; is that correct? 
5 A. I believe it does. 
6 Q. In Columbus, Ohio? 
7 A. Yep. 
8 Q. Ifyou look at this invoice, how is it 
9 that you are paid or how is your commission based? 

10 A. On this one there was no commission 
11 because they didn't pay their bill. 
12 Q. They paid part of their bill though, 
13 right? 
14 A. Not at this time they didn't. 
15 Q. Well, how would you have gotten paid? 
16 I mean, is it a percentage or is i t -
17 A. It's a percentage of profit, split in 
18 profits. 
19 Q. Do you have — does Victory — did 
20 Victory have any role in generating the invoice 
21 that we see as Exhibit 2? 
22 A. No. 
23 Q. Do you review these in any way before 
24 they go out? 
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1 Q. Or is that just for the agents? 
2 A. Yes. Well, they would have access to a 
3 customer portal. 
4 Q. And that's different than the portal 
5 you had? 
6 A. Ours shows profit on there and theirs 
7 would just show what their minutes and costs were. 
8 Q. Okay. You mentioned that the invoice 
9 we have in front of us was not paid by Covista. 

10 A. Correct. 
11 Q. What did your contract require of you 
12 when that happened, when that happens? 
13 A. My contract -
14 Q. Talking about your agency agreement. 
15 A. I was responsible for half the loss. 
16 Or a percent — it's either 60 percent or 50/50. 
17 We had a couple different deals. 
18 Q. Okay. So the deal was you get X amount 
19 of profit from a customer's traffic; and then on 
20 the flip side, if there's a deficit, you would 
21 also share in that? 
22 A. Sure. If they go bad debt and don't 
23 pay their bills, we share that. 
24 Q. Okay. And to date, have you made that 
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1 A. Yes. 
2 Q. What do you do as far as reviewing 
3 them? 
4 Let me back up. I asked you if you had 
5 any role in it. 
6 A. Okay. 
7 Q. You said no. 
8 A. Okay. 
9 Q. Maybe you misunderstood or maybe I 

10 misunderstood what we were talking about. 
11 What role do you play in the invoicing 
12 process before it's actually shipped to the 
13 customer? 
14 A. None in the actual invoicing process. 
15 But all this information - this is obviously a 
16 monthly invoice, all this information is viewable 
17 on a weekly basis via web portal. 
18 Q. And that allows you, at your office, to 
19 track the traffic that's going across; is that 
20 accurate? 
21 A. Sure. 
22 Q. Is that something that Covista would 
23 have had access to, the same portal? 
24 A. Yes. 
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1 loss up? 
2 A. Paid it 100 percent. 
3 Q. It is already paid? 
4 A. Yes, 100 percent. 
5 Q. When you say 100 percent, 100 percent 
6 of what? 
7 A. Of the percentage of my piece. 
8 Q. What's the amount of that? 
9 A. I don't recall. It's a lot. 

10 Q. Is there a way that we can get that 
11 specific number from you, if not now, at some 
12 point? 
13 A. You can probably get it from Xtension. 
14 You can get the total bad debt amount from 
15 Xtension and then in that contract, it has the 
16 percentages of what - how we split it and 
17 probably do some easy math and determine what my 
18 cost was on it. 
19 Q. My understanding from talking with 
20 Mr. Broyles was that you had paid it over time, 
21 not just in one check? 
22 A. Correct, three months. 
23 Q. I'm sorry? 
24 A. Three months. 
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1 Q. And at the time he didn't have those 
2 final numbers. 
3 A. And I don't either. 
4 MR. MAUSAR: Only you know. I wouldn't 
5 testify unless you know. It's a number we can 
6 always provide to him. 
7 Q. Give me an idea what you've got there 
8 with the understanding then -
9 A. It's north of $100,000. 

10 Q. I mean, do you have it specific there 
11 in front of you and we can agree that it may 
12 change? 
13 A. $137,000 was Victory's portion. 
14 MR. MAUSAR: Fill out the entire number 
15 if you would just for — 
16 THE WITNESS: The grand total? 
17 MR. MAUSAR: No, this one here. You 
18 said -
19 A. $137,423.75. 
20 MR. MAUSAR: Here John, here is what 
21 he's looking at. 
22 Q. And it's 60 percent? 
23 A. Correct. We were — like I said, I had 
24 several different deals. I had some deals at 
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1 A. Um-hmm. 
2 Q. And it says total bad debt cost. Yet 
3 on the bill it says $267,926. 
4 Do you know where there's a difference 
5 between those two numbers? 
6 A. It's probably the profit, would be my 
7 guess. 
8 MR. MAUSAR: Huh-uh. 
9 A. I'm not sure. 

10 Q. Okay. Were you involved in the — were 
11 you involved in the negotiations as far as Covista 
12 paying some or a portion or all of this bill? 
13 A. I was initially. 
14 Q. Do you remember how that was resolved? 
15 A. I do not. 
16 Q. Do you recognize that Covista did pay 
17 something towards this invoice? 
18 A. They did. 
19 Q. Do you know what that payment was based 
20 upon? 
21 MR. MAUSAR: If I can just state an 
22 objection. You said paid towards this invoice. 
23 MR. GONZALES: Yes, I did. 
24 MR. MAUSAR: Are you talking about a 
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1 50/50, some deals at 60/40, some deals at 40/60. 
2 But this one was obviously 60/40. 
3 Q. And if I understand this correctly, 
4 that Covista paid the full amount of Exhibit B 
5 (sic), the invoice, you would have received 60 
6 percent of the profit? 
7 A. Correct. 
8 Q. And because Covista didn't pay that 
9 bill, you were responsible for 60 percent of the 

10 loss? 
11 A. Right. 
12 Q. Do you know or do you understand how 
13 the total bad debt costs were calculated by 
14 Xtension Services as we're looking at this 
15 document? 
16 A. Yes. 
17 Q. And you were comfortable with the way 
18 it was done or did you have some questions or 
19 arguments about it at the time? 
20 A. No. I mean — yes, I was comfortable. 
21 Q. The reason I ask that is that the total 
22 number here appears, on the document Mr. Mausar 
23 gave me, to be $229,039. 
24 Do you see that number? 
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1 specific invoice or are you talking about the 
2 collective balance due? 
3 MR. GONZALES: I'm talking about 
4 Exhibit B. 
5 MR. MAUSAR: Okay. 
6 A. What was the question again, John? 
7 Q. Did - do you know what Covista's 
8 payment was based upon? 
9 A. I don't recall. 

10 Q. All right. What do you recall of the 
11 discussions you were involved in as far as trying 
12 to get Covista to make a payment or -
13 A. I remember the strategy being getting 
14 as much out of them as possible and then figure 
15 out the rest after that. 
16 MR. MAUSAR: If I could, you referenced 
17 Exhibit B and I think you meant to say Exhibit 2. 
18 MR. GONZALES: I did. We're not doing 
19 As and Bs today. 
20 Q. Let's talk about, then, what happened 
21 to create this deficit, as far as Covista's bill, 
22 if we can. 
23 A. Okay. 
24 Q. It's easier for me to walk through 
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1 things in a chronology so that's why I always 
2 start you back at the beginning. 
3 We've got a master service agreement 
4 that you and Mr. Smith entered into that we looked 
5 at there. Exhibit 1, in '08. 
6 What happened with the account, ifyou 
7 remember, with Covista, starting after the master 
8 service agreement is signed? 
9 Did Covista immediately start mnning 

10 traffic? 
11 A. I believe we ordered a DS3 to connect 
12 Covista to Verizon. 
13 Q. For a person unfamiliar with your 
14 field, a DS3 is what? 
15 A. 672 phone lines basically. 
16 Q. And you have to order it why? 
17 A. So you can connect Verizon's network to 
18 Covista's network. 
19 Q. Is this a physical device? 
20 A. Sure. 
21 Q. And where is it located geographically? 
22 A. I don't remember where we connected to 
23 Covista. Dallas maybe, Chattanooga, Knoxville. 
24 Q. And so am I correct that the simple 
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1 A. Correct. 
2 Q. Okay. But you didn't have any other 
3 DS3s with Covista? 
4 A. One connected to Covista, correct. 
5 Q. Okay. Were you attempting to sell 
6 Covista other DS3 connections for other vendors 
7 that you dealt with or providers? 
8 A. One of our agents was attempting to. 
9 Q. Now, that would have been traffic 

10 flowing from Covista to the DS3 and out on 
11 Verizon's network or other providers' networks, 
12 that's what you're talking about, right? 
13 A. No. 
14 Q. Okay. Where am I wrong on that? 
15 A. So the DS3 that was provided by 
16 Verizon? 
17 Q. Yeah. 
18 A. Could only be - could only provide — 
19 I think it's important to emphasize they only 
20 could provide Verizon services. 
21 Q. Okay. And then you could go to the 
22 portal at First Comm or Xtension and see that 
23 traffic going across Verizon? 
24 A. Yes. 
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1 understanding is once this DS3 is connected, 
2 Covista then has access to 672 different phone 
3 lines? 
4 A. In theory, yes, that's similar. 
5 Q. Simplified. 
6 A. Yeah. 
7 Q. And would all of those lines then be 
8 through a Verizon, I don't know what you call it, 
9 Verizon's line? 

10 A. Network. 
11 Q. Network, okay. 
12 A. Sure. 
13 Q. Now, Victory has other - strike that. 
14 What would Verizon be to Victory? A 
15 vendor? A customer? A provider? 
16 A. A vendor or provider, same thing. 
17 Q. All right. So would Victory have other 
18 providers and other vendors? 
19 A. Yes. 
20 Q. I'm trying to understand this then, you 
21 could have sold Covista a different vendor, right? 
22 A. Correct. 
23 Q. And that vendor would have had to have 
24 its ownDS3 connected? 
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1 Q. Now, I think I go back to my question 
2 then, had you had another provider, though, you 
3 would have hooked Covista up with a different DS3? 
4 A. Correct. 
5 Q. And you said there was attempts to do 
6 that through your salespeople? 
7 A. Correct. 
8 Q. All right. Either, whether it's going 
9 through the Verizon switch, for lack of a better, 

10 circuit, or some other vendor, it's traffic going 
11 from Covista, though, to these switches, right? 
12 A. Yes. 
13 Q. Flowing towards you? 
14 A. Yes. 
15 Q. All right. Was there any deal that you 
16 were trying to strike with Covista that took 
17 traffic the other way, that you would be sending 
18 some of your customers, or however you want to 
19 call them, towards Covista? 
20 A. I think as I mentioned earlier, we were 
21 an agent for Covista at some point in time so we 
22 did do that. 
23 Q. Do you know if, during the time of this 
24 dispute, either just before, during, there was 
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1 some discussions about that, that it would be a. 
2 what I would call, and I may be wrong about this. 
3 two-way street, Covista sending you traffic and 
4 that you would also be sending some back? 
5 A. I don't recall. I mean, I don't think 
6 at that time we were sending — attempting to sell 
7 any Covista services. 
8 Q. Do you recall how soon after the master 
9 service agreement was signed that the DS3 line 

10 would have been in place? 
11 A. Typically in 45 days, 60 days. 
12 Standard intervals. 
13 Q. And then did Covista begin sending 
14 traffic through that immediately and continuously? 
15 A. I don't recall. 
16 Q. Do you recall any issue with the 
17 Covista traffic being sent through the DS3? 
18 A. You mean issue? 
19 Q. Any issue. Did it flow smooth up until 
20 their failure to pay this bill or was there other 
21 problems or issues? 
22 A. I don't recall. 
23 Q. All right. Do you remember at a point 
24 in time where Covista pulled Verizon from its 
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1 routes over a dispute on billing? 
2 A. I do not recall that either. 
3 Q. Tell me what you recall the problem was 
4 with - why we're here - this particular invoice 
5 not being paid from what you recall. 
6 A. Ask me again, John? I'm sorry. 
7 Q. Yes. We've seemed to estabhsh that 
8 Covista didn't pay the amount that was billed in 
9 Exhibit 2. 

10 A. Correct. 
11 Q. What, from your perspective, happened 
12 with regard to that? What was the problem? 
13 A. I believe that - I'm still not 
14 following your question. Obviously they didn't 
15 pay their bill so we cut them off. 
16 Q. You cut them off? 
17 A. Correct. 
18 Q. Okay. Why didn't they pay the bill? 
19 What was explained to you? 
20 A. I believe they were - they were 
21 believing that the rate was wrong. The rates were 
22 wrong. 
23 Q. And more specifically, they believed 
24 that one of your - that one of your agents -
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strike that. 
You recall one of your agents sending 

them the rates, non-Verizon rates, correct? 
A. Sending them some rates, correct. 
Q. Okay. And do you know what rates that 

Covista was using? 
A. They were using Verizon rates at the 

time. 
Q. And they were telling you that they 
believed they were other rates? 

A. There's e-mails saying that there's 
Victory Gold rates out there. 

Q. Maybe it would be easier then to walk 
through those e-mails in a chronology. 

A. Sure. 
Q. Let's do that then. 
A. All right. 
Q. Before I forget, Mr. Parman, as we talk 
through some of these, as far as your company, 
Victory Telecom, Inc., it is not owned — strike 
that. 

First Comm doesn't have any ownership 
in your company, does it? 

A. That's correct. 
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Q. And Xtension Services doesn't have any 
ownership in your company, does it? 

A. That's correct. 
Q. Other than the agreement that we 
haven't marked, the agency agreement, there are no 
other agreements between your companies, are 
there, that would affect Covista? 

A. No. 
Q. That's correct? 
A. That is correct. 
Q. Thanks. 

If — what we've had before is when I 
got some information from First Comm and Xtension 
Services, the documents were Bates stamped, so 
that's how I reference them. 

So if we can find in there an 
e-mail0217. 

Can we do that, Don? Do you have that? 
MR. MAUSAR: 217? 
MR. GONZALES: Yes. 
Let's mark this as Exhibit 3. 

Thereupon, Deposition Exhibit 3 is marked 
for purposes of identification. 
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1 

2 BY MR. GONZALES: 
3 Q. I just wanted to start with Exhibit 3 
4 there. I know that - well, as I see here, you 
5 are cc'd on this April 7, 2009 e-mail. 
6 Do you remember receiving this? 
7 A. I do not. 
8 Q. As you review it, do you remember a 
9 previous dispute between Covista and, I'm going to 

10 say Xtension Services, but I'm not sure what the 
11 relationship between First Comm and Xtension was 
12 at this time either. 
13 A. Okay. 
14 Q. Does that refresh your recollection at 
15 all? 
16 A. No. I mean, that's part of the reason 
17 that we have an agency agreement; we do the sales, 
18 they do the operations. So a lot of these e-mails 
19 I don't pay attention to. 
20 Q. But if there's an issue between one of 
21 your customers, for instance, Covista, and your 
22 provider, Xtension Services, wouldn't you get 
23 involved in that? 
24 A. Sometimes. It depends on how big the 
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1 A. Sure. 
2 Q. Let's walk through it and let me ask 
3 you some questions about it. 
4 A. Okay. 
5 Q. The way this kind of works is it seems 
6 to me as you go to the second page, the last 
7 e-mail, that would be the first one in the train. 
8 Do you understand me? 
9 A. Yeah. 

10 Q. So go to Bates stamp 221, at 10:20 
11 a.m., there is an e-mail from Cindy Collins to 
12 you; is that correct? 
13 A. Um-hmm. 
14 Q. I have to ask you to say yes or no. 
15 A. Yes. I'm sorry. Yes. 
16 Q. And it's cc'd First Comm — it speaks 
17 for itself But as you look at this, can you tell 
18 me generally what is happening here? 
19 Why is Cindy Collins e-mailing you? 
20 A. There's been some rate changes by 
21 Verizon. 
22 Q. And why is it important to you? 
23 A. Because we've got to notify our 
24 customers of these changes and this one applied to 
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1 issue is and what the impact is. I don't recall 
2 this. 
3 Q. As you sit here today, you don't 
4 recall? 
5 A. No. 
6 Q. If you don't recall, you don't recall. 
7 A. Alot of customers. 
8 Q. Just to round off this - hold on a 
9 minute. 

10 Well, you don't recall, you don't 
11 recall, so we'll move on. 
12 A. Okay. 
13 MR. GONZALES: Let's go to Bates pages 
14 220 and 221, if you have those, Don. 
15 

16 Thereupon, Deposition Exhibit 4 is marked 
17 for purposes of identification. 
18 
19 BY MR. GONZALES: 
20 Q. Do you have both Bates stamp 220 and 
21 221? 
22 A. Yes, I do. 
23 Q. Okay. This is what I would call an 
24 e-mail conversation or e-mail train. 
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1 Covista. 
2 Q. All right. Now, you've got other 
3 customers — or did you have other customers that 
4 were using Verizon's circuits at the time? 
5 A. Sure. Yes. 
6 Q. Why would Cindy Collins have an e-mail 
7 specifically to you about Covista and not just all 
8 your customers in general? 
9 A. Because every customer is on a 

10 different rate plan. So my guess is that there 
11 was 20 other e-mails like this that said please 
12 notify ABC Company, please notify XYZ Company. 
13 Q. Got you. Was there something attached 
14 to this e-mail that shows you the rate change? 
15 A. Yes. 
16 Q. What would that have been? 
17 A. Rate addendum. 
18 Q. A rate addendum? 
19 A. Um-hmm. 
20 Q. It's in what form? 
21 A. Typically Excel. 
22 Q. And basically then it's an e-mail to 
23 you and from Cindy Collins. Who is she with? 
24 A. She's with XSI/First Communications. 
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1 Q. How would she, ifyou know, imderstand 
2 that Verizon was changing its rates? 
3 A. She probably got a rate notification 
4 from Verizon would be my guess. 
5 Q. All right. And then in the normal 
6 course would e-mail you the rate change? 
7 A. Right. 
8 Q. Is that pretty standard, it would just 
9 be an e-mail? 

10 A. Correct. 
11 Q. Was it - did it ever come hard copy? 
12 A. It's thousands of pages, so -
13 Q. E-mail. 
14 A. - typically e-mail. 
15 Q. With an attachment? 
16 A. Right. 
17 Q. And what she says here, for the record, 
18 "Recently we received a rate change notification 
19 from Verizon. As such, please accept this as your 
20 formal 30-day rate change notice. Attached you'll 
21 fmd the rates that will be applied to your 
22 Verizon service effective with traffic beginning 
23 May 9th, '09." 
24 When she says your formal 30-day rate 
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1 that were charged on the VZ wouldn't have been a 
2 minor rate change? 
3 A. No, I wouldn't agree with that. I'm 
4 not sure - out of 250,000 NPNXs, I'm not sure 
5 which ones changed and which ones did not. 
6 Q. Did you look at the rate changes -
7 A. No. 
8 Q. — before you sent them to Covista? 
9 A. No. 

10 Q. All right. So when you said minor rate 
11 change, you had no basis to classify the rate 
12 change as minor, large, small? 
13 A. Correct. 
14 Q. One ofthe reasons I'm asking that is 
15 that you've got $30,000,1 think we said, on the 
16 master contract monthly, and the bill is over, 
17 close to $300,000 that was sent for that month, 
18 correct? 
19 A. Correct. 
20 Q. That, to me, is a big change in 
21 amounts. 
22 A. I think you're confusing this rate 
23 change with the rates that were on the bill. 
24 Q. Okay. So that's good. And let's talk 
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1 change notice, what is she referring to? 
2 A. To Covista's. 
3 Q. Okay. I think we've established 
4 Covista is a 21-rate-day-change notice, right? 
5 Would she have known that or not known that? 
6 A. She probably missed that would be my 
7 guess. 
8 Q. Okay. 
9 A. You'd have to ask Cindy. 

10 Q. But what you think she is referring to 
11 is basically if she's talking to Covista, not to 
12 you? 
13 A. Correct. 
14 Q. Okay. Now, let's go back, and we look 
15 up here, in the same page, and it's 10:20 p.m., 
16 you then e-mail Steve Smith, correct? 
17 A. Correct. 
18 Q. And again, it may be obvious from here, 
19 but the purpose of that e-mail is? 
20 A. Rate notification. 
21 Q. All right. But you say few minor rate 
22 changes on VZ, right? 
23 A. I do. 
24 Q. Would you agree with me that the rates 
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1 about this for a minute. 
2 The rates that Cindy Collins is sending 
3 you and that you're then sending to Covista, as We 
4 look at Exhibit 4, are Verizon rates that are 
5 beginning 5-9 of'09. 
6 A. Correct. 
7 Q. Okay. The invoice we saw as Exhibit 2 
8 charged Covista with Verizon rates, correct? 
9 A. Yes. 

10 Q. Okay. You're saying those aren't the 
11 same rates that are being published at this time 
12 in Exhibit 4? 
13 A. No, no. They are. 
14 Q. Okay. What I'm saying is is the bill 
15 is for $300,000, right? 
16 A. Right. 
17 Q. Roughly. 
18 A. Right. 
19 Q. Yet - well, strike that. 
20 Let's go to the next - the first page 
21 then as we're working our way through. 
22 3:27 p.m. on April 9th, there's an 
23 e-mail from Steve Smith to Jim Halleran and it's 
24 cc'g you, correct? 
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Right. 
And what do you remember about this 

1 A. 
2 Q. 
3 e-mail? 
4 A. I believe Steve and I met, this is 
5 total - this is totally a guesstimate, but I 
6 believe we met at a trade show and we spoke about 
7 the Covista account. And he wanted to introduce 
8 me to Jim Halleran, which I believe is a buyer at 
9 the time, or an operations guy. Speculation. 

10 Q. If you look here in what Steve Smith 
11 says, he has Jim P., I assume meaning you, "The 
12 new contact is Jim Halleran." And then Jim H., 
13 "Here are your new Victory/Verizon rates." 
14 Correct? 
15 A. Yes. 
16 Q. My take, unless you have a different 
17 one, is that Steve Smith is basically introducing 
18 you to Mr. Halleran and also giving Mr. Halleran 
19 these rates that Cindy Collins had given you? 
20 A. Correct. 
21 Q. Okay. You then, the same day, at 3:26, 
22 and I don't know why your e-mail is a minute 
23 different than the e-mail before it, it says -
24 it's from Jim Halleran, copied to you, it says. 
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1 knowledge? 
2 A. I don't recall. 
3 Q. All right. 4:38, ifyou lookup, now, 
4 this is from you to Mr. Halleran. You say, 
5 "Here's a few VOIP decks from our other providers 
6 besides Verizon. Let me know if they fit in your 
7 LCR." 
8 Explain that to me. 
9 A. Some other vendors that we were using 

10 outside of Xtension. 
11 Q. Would they have been different from 
12 Verizon? 
13 A. Yes. 
14 Q. Okay. Xtension was the only way you 
15 got to the Verizon routes? 
16 A. Yes, at that time it was. 
17 Q. Okay. What is your intent for sending 
18 this? 
19 Maybe, again, it's obvious, but tell 
20 me. 
21 A. Well, obviously Covista used a lot of 
22 telecommunication services. Verizon fit their 
23 needs in some areas but not other areas. So being 
24 a good salesperson we wanted to maximize our 
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1 "Jimmy, it is nice to meet you. If possible can 
2 you send the data in a LATA OCN format or NPA/NXX? 
3 Do you have any idea what he's talking 
4 about there? 
5 A. Yes. 
6 MR. MAUSAR: Pardon me for a minute. I 
7 think you referenced that it was his e-mail that 
8 was sent a minute earlier. It appears to be from 
9 Jim Halleran. 

10 Q. Thank you. I think you're right. 
11 Jim Halleran, it looks like he's 
12 basically just - a reply-all kind of thing, but 
13 it's basically this e-mail is from Mr. Halleran to 
14 you, right? 
15 A. Um-hmm. 
16 Q. What's he asking for there? 
17 A. I believe he's asking for the Verizon 
18 rates in a different format. 
19 Q. Is there a reason that it would have 
20 been different than what you had sent him -
21 strike that. 
22 A. I have no idea. You'd have to ask Jim 
23 that. 
24 Q. Is that a unique format, to your 
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1 opportunities inside the account, so we were 
2 trying to provide them services for other areas 
3 that Verizon was not winning. 
4 Q. Would they have had to - if they had 
5 said, hey, we like this one, of what you sent 
6 them, to put in a new switch? 
7 A. A new circuit, yes. 
8 Q. A new circuit, okay. 
9 And it would have been the 45-day deal? 

10 A. Well, it seems like we're referencing 
11 voice over IP here, so it's a similar process but 
12 a little quicker. 
13 Q. Give me an idea, 30 days or 3 days, do 
14 you know? 
15 A. You can tum a VOIP in a couple days. 
16 You can tum a VOIP hi 60 days depending on how 
17 you want to access the VOIP network. 
18 Q. So if Covista said hey, we like the 
19 VOIP decks, or this one particular VOIP deck that 
20 you sent, would a new contract have been signed? 
21 A. Yes. 
22 Q. Would these rates have gone into effect 
23 in 30 days? Is that your understanding? 
24 A. These rates would have had nothing to 
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1 do with Verizon rates. 
2 Q. I get that. 
3 A. So yes, a new contract would have been 
4 signed. The rates would have gone into effect 
5 when the circuit was installed. There would have 
6 been new account, there would be a new invoice. 
7 Q. Okay. 
8 A. Totally separate. 
9 Q. All right. And to your knowledge, did 

10 Covista ever purchase or buy or agree to different 
11 rates than the Verizon circuit that it was going 
12 through? 
13 A. Never signed another contract with us. 
14 Q. And then I think you say, "JoAnna, can 
15 you provide Jim what he's looking for below?" 
16 JoAima is somebody who works for you? 
17 A. She actually worked for XSI at the 
18 time. 
19 Q. And basically got the rates in the 
20 format that Mr. Halleran was looking for. That's 
21 the way I read -
22 A. That would be my guess. 
23 Q. When you see the attachments at the 
24 top, do those make sense to you, that that is what 
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1 Q. Okay. Would you then just confirm like 
2 we did before, that this is basically her, through 
3 you, answering Mr. Halleran's request for 
4 different formats? 
5 A. It seems like she's answering Jim 
6 directly. It says, "Hi Jim." 
7 MR. GONZALES: Okay. So let's set that 
8 aside. 
9 Let's go to Bates stamp 236, if we can. 

10 
11 Thereupon, Deposition Exhibit 5 is marked 
12 for purposes of identification. 
13 
14 BY MR. GONZALES: 
15 Q. I've got this as Exhibit 5. Let me 
16 show you mine. Letmeseeifwe'vegotthe same 
17 thing. 
18 This is an e-mail from Jay Brown dated 
19 May 14, 2009; is that correct? 
20 A. It looks that way. 
21 Q. Who is he? 
22 A. Sales agent. 
23 Q. For? 
24 A. He was representing a lot of companies 
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1 she is doing? 
2 A. Sure. 
3 Q. All right. 
4 A. Hard to say. 
5 MR. GONZALES: Bates stamp 232, do you 
6 have that, Don? 
7 MR. MAUSAR: We're falling apart. I've 
8 got 230 and 231. Let me pull out 232 from the 
9 master set. 

10 Q. Actually I don't even know if we need 
11 to mark this. 
12 Again, as I look at my notes, on April 
13 10th, 2009, JoAnna Logan, is that the same JoAnna 
14 you were referring to in the e-mail? 
15 A. I believe it was the same one you were 
16 referring to. 
17 Q. E-mailed to you, Mr. Halleran and Steve 
18 Smith copying a bunch of people, the e-mail that 
19 we see in front of us. I've attached the VZ rates 
20 in, and then she names a format for your 
21 reference. 
22 Do you understand those formats from 
23 your experience in the company? 
24 A. I do. 
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1 at the time, by Victory was one of them. 
2 Q. So he wasn't an exclusive agent of 
3 Victory? 
4 A. He was not. 
5 Q. Okay. What - what authority did he 
6 have for Victory at the time in May 14, 2009? 
7 A. He's in a sales role exclusively, just 
8 sale. No authority. 
9 Q. Explain to me how it worked though. It 

10 looks to me like he's e-mailing one of your 
11 customers. Did he have authority to do that? 
12 A. He had authority to call on Covista, 
13 yes. 
14 Q. Ifhe sold a product to Covista, it 
15 would have been sold through Victory basically? 
16 A. Or, you know, he could have sold 
17 through AT&T if he had an AT&T deal. 
18 Q. How does he get your company's 
19 information? 
20 A. From us. From Victory. 
21 Q. Okay. 
22 A. To sell our products. 
23 Q. All right. So he says here, "I was 
24 referred to you by Steve Smith," who was a Covista 
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1 person. "You currently have Victory routed in 
2 your switch." 
3 Do you know what he's referring to 
4 here? 
5 A. He's referring to the Verizon product. 
6 Q. Okay. "This is one of our new rate 
7 decks." 
8 Do you know what he was referring to 
9 there? 

10 A. My guess is it was the Victory Gold SIP 
11 rate decks. 
12 Q. I'm sorry, you said Victory Gold what? 
13 Zip? 
14 A. SIP, with an S. 
15 Q. "When you get a chance, please let me 
16 know what you think." 
17 I read that correctly, right? 
18 A. Um-hmm. 
19 Q. It says regional sales director. Was 
20 that the position that he held when he was with 
21 your company? 
22 A. No. He was never employed at our 
23 company. 
24 Q. Do you know who he was a regional sales 
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1 Q. Okay. Did you have discussions with 
2 Mr. Brown about the Victory Gold, ifl can just 
3 shorthand it there, rate deck, that he was sending 
4 to Covista before he sent this e-mail? 
5 A. I believe he had discussions with Steve 
6 about sending some other products that we had. 
7 Q. Okay. 
8 A. I don't recall what Jay and I spoke 
9 about. 

10 Q. And were you a part of those 
11 conversations he had with Steve? 
12 I mean, do you imderstand what was 
13 going on between the two of them? 
14 A. That's a pretty vague question. 
15 Q. Well, let's start with the more 
16 specific part. 
17 Were you a part of those conversations 
18 between Jay Brown and Steve Smith that discussed a 
19 Victory Gold rate deck might be sent or -
20 A. Probably not in those exact words. But 
21 I believe what happened was that I ran into Steve 
22 at a trade show and then said hey. Jay, call Steve 
23 and see ifyou can sell him some other stuff. 
24 MR. GONZALES: Okay. Let's go to Bates 
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1 director for? 
2 A. No. 
3 Q. He's got an e-mail through your 
4 company, though? 
5 A. He does, sure. 
6 Q. All right. And basically - well, teU 
7 mewhatthepurposeof this e-mail is then. From 
8 your understanding. 
9 A. To sell Covista a different product. 

10 Q. And you believe it's the Victory Gold? 
11 A. I believe it was, yes. 
12 Q. Whoseproduct was that, ifyou 
13 remember? 
14 A. It was a combination of several 
15 companies. 
16 Q. Can you explain that to me? 
17 A. Telecom 101 today, huh, John? 
18 Q. I'm sorry. I'm trying to get you out 
19 of here fast. 
20 A. My recollection, it's been a long time, 
21 but it was a combination of XO, Verizon — I'm 
22 sorry, not Verizon, XO, Global Crossing, a couple 
23 regional carriers that we had combined all those 
24 providers and made one rate deck. 
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1 stamp 236. This would be May 14th-I 'm sorry, 
2 224. 
3 

4 Thereupon, Deposition Exhibit 6 is marked 
5 for purposes of identification. 
6 

7 BY MR. GONZALES: 
8 Q. We marked that as Exhibit 6. Again, 
9 more e-mails. 

10 If you look at the e-mail at the bottom 
11 of the page, it is that - it's, again, from Jay 
12 Brown, the May 14th e-mail. 
13 A. Um-hmm. 
14 Q. All right. Now, up from that, we look 
15 at an e-mail from Joe Mullin, correct? 
16 A. Yep. 
17 Q. This is to you at Victory, and it's 
18 June 5th, 2009. Subject is Victory 
19 Commimications. 
20 It says, "Jimmy, I just noticed these 
21 new rates and they are not in our routing system. 
22 Are these your current official rates to Covista? 
23 If so, I will have Mark remn what was sent 
24 earlier for Tony." 
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1 Do you remember receiving this e-mail? 
2 A. I do. 
3 Q. Were the - was there an attachment to 
4 it? 
5 A. I don't believe there was. 
6 Q. You do not believe there was? 
7 A. I do not believe there was. 
8 Q. Okay. What rates was he referring to? 
9 A. That's the question. 

10 Q. Okay. You respond, Friday, June 5th, 
11 2009, this is the same day, a couple hours later, 
12 2:20 p.m., and you say, "Yes...these are the 
13 latest VZ rates." 
14 Is that correct? 
15 A. That's what it says here. 
16 Q. All right. When you responded that 
17 they are the latest VZ rates, can we assume that 
18 you felt that these were the latest VZ rates that 
19 Mr. Mullin was referring to in his communications 
20 a couple hours earlier? 
21 A. I don't beheve he was. 
22 Q. And then why did you respond that way? 
23 A. In my recollection, there was not a 
24 rate deck attached to the - to this e-mail from 
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1 for purposes of identification. 
2 

3 BY MR. GONZALES: 
4 Q. We're on Exhibit 7. This is a document 
5 that you brought with you, Mr. Parman. I think 
6 where we were is we were talking about whether an 
7 attachment came with Mr. Mullin's Jime 5th, 2009 
8 e-mail that would have had a rate deck attached to 
9 it. And you say you don't believe there was a 

10 rate deck attached to it? 
11 A. Correct. 
12 Q. Then I think I might have asked you 
13 this, but I'm going to ask you again. 
14 If it did not have a rate deck attached 
15 to it, why did you respond "Yes...these are the 
16 latest VZ rates"? 
17 A. That's what I said, I don't recall -
18 this all came about the same time that we sent out 
19 new Verizon rates. So that's what I was assuming 
20 Joe was referring to. 
21 Q. Okay. 
22 A. That's a guess. 
23 Q. I got you. You're speculating on that. 
24 But the new Verizon rates were sent out 
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1 Joe. 
2 Q. Butyou'veconfirmedaset of rates. I 
3 guess I'm asking you to go beyond that. 
4 A. Right. 
5 Q. Why did you confirm that? 
6 A. I don't recall. 
7 Q. And VZ would refer to Verizon? 
8 A. Right. 
9 Q. And your understanding then ofthe 

10 e-mail from Mr. Mullin is that there was not a 
11 rate deck attached to that e-mail? 
12 A. Correct. 
13 Q. Have you gone back to look specifically 
14 for the e-mail? 
15 A. I have, and Joe and I have discussed 
16 that several times. In fact, I have some e-mails 
17 that you guys may or may not have that talk about 
18 that fact that there was not an attachment. 
19 MR. GONZALES: Okay. Let's stop here 
20 and go off the record and let me see what you're 
21 talking about as far as the e-mails. 
22 (A discussion is held off the record.) 
23 

24 Thereupon, Deposition Exhibit 7 is marked 
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1 over 30 days prior to these June e-mails, correct? 
2 A. Yes. Whatever the date was. 
3 Q. We had the dates on the earlier 
4 e-mails. 
5 MR. MAUSAR: April. 
6 Q. In April, okay. So now, what you 
7 provided us, which we've marked as Exhibit 7, and 
8 I'll let you keep yours as the original there, now 
9 these are e-mails dated July 7th, so this is after 

10 everything blew up. 
11 A. Sure. 
12 Q. And tell me the sequencing here of what 
13 we're seeing. 
14 Generally what are these e-mails 
15 referring to? 
16 A. Basically an attempt to figure out, you 
17 know, how to — how to repair the damage that had 
18 already been done. 
19 Q. How did it come about that you and 
20 Mr. Mullin were talking about that original 
21 e-mail? 
22 A. Ask me again, John? I'm sorry. 
23 Q. How did it come about and you and 
24 Mr. Mullin were discussing that June 5th e-mail in 
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1 July of that year? 
2 A. I'm sure, speculation again, but I'm 
3 sure it's once Covista got their invoice. 
4 Q. Okay. Apparently on July 7th, 
5 Mr. Mullin writes you, "Here is the original 
6 e-mail I sent you. It is Victory Gold attached." 
7 Correct? 
8 Do you remember asking him to send you 
9 the original e-mail? 

10 A. Correct. 
11 Q. Do you have an e-mail that says 
12 something that he is responding to here on 
13 July 7th? 
14 A. I'm not sure. 
15 Q. Okay. 
16 A. I mean, it's kind of confiising how the 
17 - how his e-mail to Mark and then his e-mail to 
18 me. SoI'mnot sure if he replied to that e-mail 
19 and dropped Mark off 
20 Q. You're trying to figure it out at the 
21 top. You write back to Mr. Mullin in your e-mail, 
22 July 7th, 10:59, "Joe, the two time stamps do not 
23 match and the file I have did not have the rates 
24 attached." 
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1 A. Correct. 
2 Q. I see. And they look to be even in a 
3 different format there. The first one, it says 
4 from, to, cc. The other one says from, sent, to, 
5 cc. Right? 
6 A. Right. 
7 Q. And then you're saying that even though 
8 they both say June 5th, '09, one says 10:21 a.m. 
9 and one says 10:22 a.m.? That's what you're 

10 talking about the time stamp? 
11 A. Correct. 
12 Q. Is that significant to you? 
13 A. I'm not sure if it's significant to me. 
14 My point being was that there's two e-mails out 
15 there, time stamps are different, neither one of 
16 them match up, and there's no attachments to 
17 either one of them. 
18 I think what is significant about this 
19 e-mail is the sentence about our conversation 
20 between Joe and myself and John Lapham about the 
21 Victory SIP rates compared to Victory Verizon 
22 rates. 
23 Q. And when did that conversation occur? 
24 A. Sometime prior to Victory SIP ra tes-
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1 What are you referring to there? 
2 A. The two e-mails that Joe sent stating 
3 that there was Victory Gold rates attached, there 
4 was no attachment. And -
5 Q. To either of the ones. 
6 A. Right. 
7 Q. The one he sent you originally and the 
8 one he just sent you July 7th? 
9 A. Correct. And the time stamps didn't 

10 match. They are 40 minutes, an hour apart. So it 
11 looks like there was some manipulation done there, 
12 speculation, but they were trying to say hey, they 
13 were attached, but there was no attachment. And 
14 there are two different time stamps, so where are 
15 the two e-mails? 
16 Q. Well, let me ask you this: What you're 
17 looking at is you have your paragraph there and 
18 you have number 1, then you have something, and 
19 number 2, then you have something. 
20 Where did that information come from? 
21 A. I cut them off the two e-mails that Joe 
22 sent. 
23 Q. Okay. And then you just pasted them 
24 into your e-mail? 
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1 Victory Gold rates being sent to Joe. Or sent to 
2 — what's his name, Jim Halleran. 
3 Q. Explain this to me then. What is the 
4 significance? 
5 A. Joe and I have been in this business a 
6 long time. There's definitely a difference 
7 between a SIP offering and a TDM offering. 
8 Q. A what? 
9 A. TDM, a Verizon direct offering. 

10 Q. Okay. 
11 A. And Joe knows as well as I do that you 
12 cannot access a SIP offering through a Verizon 
13 connection. You can only access the Verizon suite 
14 of products. 
15 Q. Take it one step flirther. We're still 
16 in the first-year course here for me. 
17 A. Sure. 
18 Q. So when Joe sends you this e-mail on 
19 June 5th and he says, "Jimmy, I just noticed these 
20 rates and they are not in our routing system. Are 
21 these your current official rates to Covista," how 
22 does that affect what you're saying about the SIP 
23 offering versus the VZ direct offering? 
24 A. Sure. So the Victory Gold SIP 
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1 offering, those could be - if we have contracted 
2 for that product, those could have been official 
3 rates. But there was no contract for those — for 
4 that product. 
5 Q. Right. 
6 A. So you cannot access that product 
7 through the current contract or contracted rates 
8 with Verizon. It's impossible. Physically 
9 impossible. 

10 Q. And you're saying Joe would have known 
11 that? 
12 A. Yes. For sure. Without a doubt. 
13 Q. Then why is he writing to you, these 
14 are not in our routing system? It appears he 
15 doesn't know that. 
16 A. You'll have to ask Joe that. I'm not 
17 sure. 
18 Q. All right. But what I'm trying to get 
19 from you is you're looking at the same thing I'm 
20 looking at, of course you're looking at it back on 
21 June 5th, 2009, I'm looking at it today. But 
22 we're just reading words here and he says, "I just 
23 noticed these new rates are not in our routing 
24 system." 
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Yes. 1 A. 
2 Q. Bates stamp 245, do you have that 
3 handy? 
4 We're looking at Bates stamp 0245, 
5 Mr. Parman. Can you just kind of review that? 
6 I've got a couple questions about what 
7 may be going on here, if you can explain it. 
8 A. Sure. 
9 Q. If you look at the bottom there, June 

10 29th, '09, you e-mail Mr. Mullin, you say, "I've 
11 not seen any traffic on our Verizon circuit yet. 
12 Are we back in route? Are you waiting on me for 
13 something?" 
14 Do you see that? 
15 A. I do. 
16 Q. Do you know why you were not in route 
17 prior to June 29th? 
18 A. I do not recall. 
19 Q. All right. What are you looking at 
20 physically when you say "I've not seen any traffic 
21 on our Verizon circuit yet"? 
22 A. My guess is the web portal. 
23 Q. That we talked about earlier? 
24 A. Um-hmm. 
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1 So when you look at that, you would 1 Q. Okay. How often do you check that? 
2 have thought that he was referi ing to Verizon 
3 rates, correct? 
4 A. Correct. 
5 Q. Okay. But you don't actually know 
6 which rates he's referring to because you don't 
7 remember anything being attached to it? 
8 A. Correct. 
9 Q. And then later, when Joe sent you 

10 another e-mail in July, there still was nothing 
11 attached to it? 
12 A. July, it was after the fact. 
13 Q. I get it. But you said — well, strike 
14 that. 
15 I thought you said that, though, when 
16 you were talking about it in July, Joe says well. 
17 here's what I sent you with these rates attached 
18 and there still weren't rates attached. 
19 A. No. In July was after the fact, right? 
20 Q. Yes. 
21 A. So I was referring to in Jime when Joe 
22 was sending — on June 5th at 9:21 and June 5th 
23 at 10:22. 
24 Q. No rate deck attached to those two. 

2 
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A. It depends. I mean daily for some 
customers. Monthly for other customers. 

Q. What about with Covista? 
A. Probably once a week. 
Q. When were you expecting, if you can 
recall, Covista to be in route? 

A. I don't recall what transpired to get 
out of route, so... 

Q. Okay. 
A. Joe's communications and Steve's were 

not fluid to Victory at the time, so... 
Q. Let's back up and try to put you back 

into the context, though. 
You received an e-mail from Joe on June 

5th saying I just noticed these are the new rates. 
You confirm that they were. So that's June 5th. 

Would you have started to check the 
portal June 6th, 7th, 8th, you know, to see if 
they started? 

A. Probably, sure. 
Q. All right. Was there a problem with 
the portal, to your knowledge, at that time? 

A. I'm not sure. 
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1 Q. Okay. 
2 A. Not to my knowledge, there was no 
3 problem with the portal. 
4 Q. Do you know why it would have taken you 
5 three weeks to get back to Covista to say that you 
6 haven't seen any traffic yet? 
7 A. I h a v e a l o t of customers. This was 
8 not our largest customer. So there was probably 
9 other fires. 

10 Q. You have customers that mn more than 
11 $300,000 a month? 
12 A. I do. 
13 Q. Do you? 
14 A. Yeah. 
15 Q. It says here - but then it goes up and 
16 Joe writes back to you, on June 29th, "I show 4.9 
17 million minutes so far this month." Correct? 
18 A. Right. 
19 Q. Is that when you first get an inkling 
2 0 that there may be a problem? 
21 A. Probably. 
22 MR. GONZALES: Okay. I'm not going to 
23 mark that as an exhibit. 
24 Do you have Bates stamp 235, Don? 
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1 A. I don't recall a lot about it, but the 
2 gist ofthe call was to sell Covista a different 
3 product outside ofthe Verizon offering. 
4 Q. It says, "The deck Jay sent you never 
5 touches Verizon. It's a little confiising from 
6 Jay's e-mail below." 
7 A. Um-hmm. 
8 Q. Did I read that correctly? 
9 A. Yes. 

10 Q. And you StiU believe that it is a 
11 little bit confiising from Jay's e-mail? 
12 A. I think - to the laymen, probably. 
13 But to people that have been in the business as 
14 long as we have, probably not. 
15 Q. Why do you say that? 
16 A. That was probably a little salesmanship 
17 there saying it's a little confusing just to 
18 soften it. 
19 Q. Did you believe that part of the 
20 problem here was Xtension Services also because 
21 the portal was down for a while, so nobody could 
22 determine — 
23 MR. MAUSAR: Object. 
2 4 MR. GONZALES: Let me finish my 
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Let's mark this as the next exhibit. 1 

2 

3 Thereupon, Deposition Exhibit 8 is marked 
4 for purposes of identification. 

6 BY MR. GONZALES: 
7 Q. This is a July 6th e-mail that you -
8 on the top there that you sent to Mr. Mullin, 
9 correct? 

10 A. Yes. 
11 Q. Ifyou go down to the bottom of that 
12 page, that's the one I want to look at. 
13 You send this to Joe and you say, 
14 "These rates are not through Verizon. These are 
15 our VOIP offering through our switch." 
16 What are you referring to when you say 
17 our switch? 
18 A. It was another provider that we were 
19 usmg. Victory Gold rates. 
20 Q. "The rates that are for Verizon that I 
21 sent back to you after we had the call with 
22 Mr. Lapham are attached." 
23 Tell me about that call with 
24 Mr. Lapham. 
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1 question. 
2 MR. MAUSAR: I'm sorry. 
3 Q. — so nobody could determine that these 
4 - the traffic was flowing through the wrong 
5 circuit? 
6 MR. MAUSAR: Object to the extent that 
7 that information is not in this record anywhere. 
8 I mean, nobody has said that the portal was down 
9 in this deposition. 

10 Ifyou know. 
11 Can you read him back the question, 
12 please? 
13 (The record is read back as requested.) 
14 THE WITNESS: I'm not sure if the 
15 portal was down or not. 
16 MR. GONZALES: Let me find the e-mail 
17 to that effect and we'll see if we can get it -
18 it's going to take me a minute but I'm almost 
19 finished. 
20 239. 
21 

22 Thereupon, Deposition Exhibit 9 is marked 
23 for purposes of identification. 
24 
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1 BY MR. GONZALES: 
2 Q. In reviewing that bottom portion there, 
3 it's from Neil Broyles to some folks, Rick Buyens, 
4 Dave Johnson, dated July 17, 2009. This e-mail 
5 seems to ascribe to you some thoughts about the 
6 dispute with Covista. 
7 Let me read you that second sentence 
8 for a minute, ifyou could follow me. Ifyou need 
9 more time to look this over, let me know. 

10 A. Okay. 
11 Q. It says, "Jimmy had been saying the 
12 Covista traffic was going to ramp up, because we 
13 had been raising Tl minimum concerns, but this is 
14 why the Covista traffic spiked in June." 
15 Do you see that. 
16 A. I do. 
17 Q. All right. Does that bring back that 
18 there was some issue with - between Covista and 
19 Xtension Services that caused Xtension to pull you 
20 from their route? 
21 A. Ask it again, John. 
22 Q. Yes. As you look at this, does this 
23 bring back to mind that there was an issue between 
24 Covista and Xtension Services whereas Covista had 
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1 A. Sure. 
2 Q. And explain to me what, ifyou know, 
3 he's talking about there. 
4 A. I do for sure. 
5 Q. Okay. 
6 A. So as we discussed earlier, our agent 
7 agreement has a profit split in there, as well as 
8 a bad debt split in there. 
9 Q. Okay. 

10 A. This is me posturing to not accept the 
11 bad debt split with Neil. It's negotiations 
12 basically. 
13 Q. I get you. And what position are you 
14 advocating here? 
15 Why is it XSI's problem, if that gets 
16 you a better split? What are you saying they did 
17 wrong? 
18 A. It sounds like I was referring to the 
19 CDRs were not available to view, to monitor. 
20 Q. Okay. So let me get to what I think 
21 this is saying the way I understand it. 
22 This is the portal we've been talking 
23 about? 
24 A. Correct. 
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1 pulled Victory from its route? 
2 A. I mean, I don't take that in that way 
3 at all. I mean, obviously this is an e-mail from 
4 Neil to intemal folks at First Communications, so 
5 I'm not sure, you know, what he was referring to. 
6 But my guess is that he was talking about Tl 
7 minimums and it had nothing to do with Covista 
8 pulling us from route. 
9 Q. Well, the Tl minimums would have been a 

10 concem if Covista wasn't using Victory, right? 
11 A. Correct. 
12 Q. So if you were pulled from the route, 
13 then the Tl minimums would have been a concem? 
14 A. Correct. 
15 Q. All right. And they seem like that's 
16 what he's saying here, that the— 
17 A. Not necessarily. You could do less 
18 than the Tl minimums and still be in route. 
19 Q. Okay. Look at the last paragraph 
20 there. 
21 "Jimmy views this issue as an XSI 
22 

23 

24 

issue. 
And that would be Xtension Services, I 

assume, is XSI? 
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1 Q. CDRs are referring to what? 
2 A. Call data records that are available on 
3 the portal. 
4 Q. Daily. All right. 
5 MR. MAUSAR: Pardon me. He didn't say 
6 daily. 
7 A. Data. Call data records. 
8 Q. Are available daily? 
9 MR. MAUSAR: No, he said -

10 Q. I understand. I'm asking the question. 
11 They're available daily? 
12 A. They're a few days behind but yes, they 
13 are available daily. 
14 Q. Okay. And so what you're saying is had 
15 XSI - had the portal been working properly, they 
16 could have recognized the cost variance and 
17 stopped the traffic earlier? 
18 A. I'm not sure if they would have or not. 
19 Q. I'm not saying whether they would have. 
20 A. I could have. 
21 Q. You could have. And would you have? 
22 As you look at this issue with the 
23 amount of the bill that was generated from the 
24 traffic, would that have caught your attention at 
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1 that time? 
2 A. Yes. 
3 Q. Okay. Did XSI agree with your position 
4 here and come with a different split of the bad 
5 debt? 
6 A. Obviously not. We've already discussed 
7 that, haven't we? 
8 Q. Well, I don't know if they were trying 
9 to push that 100 percent on you at some point. 

10 All right. I think we've established 
11 that you did pay your percentage per your agency 
12 agreement, 60 percent of what Xtension Services or 
13 First Comm determined to be the bad debt from this 
14 incidence, right? 
15 A. Correct. 
16 MR. GONZALES: Is this a document, 
17 Mr. Mausar, that is confidential in any way? 
18 MR. MAUSAR: We can keep that under the 
19 confidentiality order. It'spart of it. In as 
20 much as it ties to the bad debt split and 
21 otherwise. 
22 MR. GONZALES: Let me just mark this 
23 and the agency agreement for identification 
24 purposes, and we have an agreement that they will 
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1 were responsible to, you actually paid that amount 
2 to who? Xtension Services or First Comm, if you 
3 know? 
4 A. I don't know how they were operating at 
5 the time when we paid that back. 
6 Q. So how was it paid back? 
7 A. They deducted it from existing 
8 commissions. 
9 Q. Okay. So you'd get a commission check 

10 and it would be reduced by a certaia amount to pay 
11 back this amount? 
12 A. Right. 
13 Q. So commission checks come from First 
14 Comm or Xtension Services? 
15 A. I believe they are still coming from 
16 Xtension Services. But our accounting department 
17 handles that. 
18 Q. Okay. Have you made any effort on 
19 behalf of Victory Telecom, Inc. to pursue the part 
20 that you've paid back to Xtension Services/First 
21 Comm? 
22 A. Define that for me again. 
23 Q. Yes. Have you sued or made any claim 
24 on Covista for the amount that you're out of 
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1 not be provided with the transcript at this time. 
2 So we'll mark these as - we'll mark - I'm going 
3 to call it the bad debt cost sharing document as 
4 Exhibit 10. 
5 MR. MAUSAR: Can you specify the number 
6 of pages so the record will be clear? 
7 . MR. GONZALES: Exhibit 10 is four pages 
8 and Exhibit 11 is 13 pages. 
9 

10 Thereupon, Deposition Exhibits 10 & 11 are 
11 marked for purposes of identification. 
12 

13 BY MR. GONZALES: 
14 Q. Just so our record is straight then, 
15 Exhibit 10 would be the bad debt cost sharing 
16 breakdown. Is that fair? 
17 A. I've never personally seen this, but 
18 yeah, that would be my guess. 
19 Q. But the numbers - from what you can 
20 tell, the numbers are accurate? 
21 A. Yes. Sure. 
22 Q. All right. The amount that you paid to 
23 - strike that. 
24 The amount of the bad debt that you 
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1 pocket because of this? 
2 A. No. Would you like me to? 
3 Q. Yeah. 
4 A. No, I have not. 
5 Q. All right. Have you assigned your 
6 right to do that formally, written assignment to 
7 anybody, including First Comm or Xtension 
8 Services? 
9 A. I have not assigned anything. 

10 Q. Is there a reason that you haven't 
11 pursued it? 
12 A. It's probably because it's covered 
13 under our agent agreement. 
14 Q. What does the agency agreement in 
15 general, to your understanding, say about that? 
16 A. Basically that - and this is in 
17 general terms, is that Victory is responsible for 
18 sales and XSI is responsible for operations and 
19 First Comm is responsible for operations. This 
20 would fall under their responsibility in the 
21 company and chasing down bad debt. 
22 Q. And then just for record purposes, 
23 Exhibit 11 is the sales agency agreement that 
2 4 would have been in place during the time of the 
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1 dispute that we've been talking about today? 
2 A. Correct. 
3 MR. GONZALES: Can you give Joe and me 
4 a couple of minutes just to see if there's 
5 anything I need to follow up on with you, and then 
6 we'll be finished. 
7 MR. MAUSAR: Sure. 
8 (A short recess is taken.) 
9 BY MR. GONZALES: 

10 Q. You had mentioned your agency agreement 
11 and the split on bad debt, I guess I had a 
12 question for you about that. 
13 Do you know why this is being referred 
14 to as bad debt at this point in time? 
15 A. I think it's pretty obvious they didn't 
16 pay their bill and that's typically when bad debt 
17 is referred to. 
18 Q. I guess from our perspective it's a 
19 disputed bill. But what happens, your 
20 understanding, if there's some collection success 
21 here? 
22 A. I'm not sure. 
23 Q. Does the agreement discuss whether you 
2 4 get money back or not? 
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1 of all, Mr. Brown, Jay Brown's e-mail, there's 
2 nothing in there that the rate decks he's sending 
3 are associated with SIP, right? 
4 A. I believe the Victory Gold rates have 
5 Victory Gold SIP rates labeled. 
6 Q. That's what I wanted to ask you. 
7 So the attachment may have referred to 
8 SIP? 
9 A. Correct. 

10 Q. Do you have that? 
11 A. I do not have that. 
12 Q. What makes you believe that to be the 
13 case? 
14 A. Because it was a SIP offering at the 
15 time. So typically we - 99 percent of the time 
16 we label our offerings with the carrier name and 
17 the product sold. 
18 Q. All right. The other thing about that 
19 e-mail, there's a reference - can I have this 
20 back and let me see if it's there. 
21 A. Sure. 
22 Q. The response from Mr. Mullin is, ifyou 
23 look at it here, he says, at the end, he says, "If 
24 so, I will have Mark rerun what was sent earlier 
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1 A. I'm sure I get money back, but I'm not 
2 sure it's addressed in the agreement. 
3 Q. All right. Is there any other 
4 significance, to your understanding, on your side 
5 ofthe table of classifying this as bad debt, 
6 other than how it's divided in your agreement? 
7 A. Ask me again, John. 
8 Q. Yeah. Is there any other significance 
9 to classifying this dispute as bad debt to your 

10 understanding, other than how it's divided in your 
11 agreement? 
12 A. I don't believe so. 
13 Q. The Jay Brown e-mail, just a couple of 
14 questions on that and then I'll be finished. 
15 A. Okay. 
16 Q. It's Exhibit 6. Let me show you that. 
17 You testified earlier that you thought 
18 Mr. Mullin would understand the difference between 
19 SIP and - what did you say, the hard wire 
20 circuits? 
21 A. TDM. 
22 Q. TDM? 
23 A. Yes, sir. 
24 Q. And I guess my question to you is first 
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1 for Tony." 
2 Do you know who he is referring to 
3 there? 
4 A. I have no clue who Tony is. I don't 
5 recall who he is. 
6 Q. WasTony a customer of yours? 
7 A. I — no. I've got customers named 
8 Tony, but — 
9 Q. Was there some discussion with a 

10 customer of yours with the first name of Tony that 
11 would ultimately be doing some business with 
12 Covista? 
13 A. I don't recall, John. 
14 MR. GONZALES: Do you recall the last 
15 name? 
16 MR. MULLIN: I believe he had a call 
17 center or something. 
18 Q. Does that help any? 
19 A. Calvin? 
20 Q. No. He said he had a call center or 
21 something. 
22 A. I mean, it's been several years -
23 several conversations ago. 
24 MR. GONZALES: Okay. That's all the 
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questions I have. 
Thank you. 
MR. MAUSAR: You have a right to review 

your transcript. Please instmct the court 
reporter you reserve the right to review. 

And Madame Court Reporter, when you put 
together the exhibits, please be conscientious of 
those that are not to be included with the 
transcript should it be filed. And also take note 
that Mr. Parman is out of state, so when, and if, 
you do do the transcript, it will have to go to 
somebody in his vicinity to review. 

MR. GONZALES: We're just going to keep 
Exhibits 10 and 11 out by agreement. 

MR. MAUSAR: That's fine. 

Thereupon, the foregoing proceedings 
concluded at 11:52 a.m. 
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I do further certify I am not a relative, 
employee or attorney of any of the parties hereto, 

9 and further I am not a relative or employee of any 
attorney or counsel employed by the parties hereto, 

10 or financially interested in the action. 

IN WITNESS WHEREOF, I have hereunto set my hand 
and affixed my seal of office at Columbus, Ohio, on 
May 4, 2011. 

20 Kathryn E. Cathell, Notary Public - State of Ohio 
I^ commission expires December 11, 2014, 
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Page 107 

Witness Errata and Signature Sheet 
Correction or Change Reason Code 

1-Misspelling 2-Word Omitted 3-Wrong Word 
4-Clarification 5-Other (Please explain) 

Page/Line Correction or Change Reason Code 

I, James Parman, have read the entire transcript 
of my deposition taken in this matter, or the same 
has been read to me. I request that the changes 
noted on my errata sheet(s) be entered into the 
record for the reasons indicated. 

Date _Signature 

The witness has failed to sign the deposition 
within the time allowed. 

Date Signature 

Ref: KC7033JP S-KC P-KC 
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1 s t a t e o f O h i o : C E R T I F I C A T E 
County of Franklin: SS 

2 
I, Kathryn E. Cathell, RPR, a Notary Public in 

3 and for the State of Ohio, do hereby certify the 
within named James Parman was by me first duly 

4 sworn to testify to the whole truth in the cause 
aforesaid; testimony then given was by me reduced 

5 to stenotypy in the presence of said witness, 
afterwards transcribed by me; the foregoing is a 

6 true record of the testimony so given; and this 
deposition was taken at the time and place as 

7 specified on the title page 

I do further certify I am not a relative, 
employee or attorney of any of the parties hereto, 

9 and further I am not a relative or employee of any 

10 

and further I am not a relative or employee or any 
attorney or counsel employed by the parties hereto 
or financially interested in the action. 

11 IN WITNESS WHEREOF, I have hereunto set my hand 
and affixed my seal of office at Columbus, Ohio, on 

12 May 4, 2011 

13 

14 

15 

16 

17 

18 

19 

20 

21 Kathryn E. Cathell, Notary Public - State of Ohio 
My commission expires December 11, 2014. 

22 

23 

24 

Realtime - Videoconferencing - Trial Presentation - Video 

Spectrum Reporting LLC 



xtension Services, Inc. v. 
Covista Communications, Inc. 

James Parman 
April 21, 2011 

$ 

$0.00 (3) 
34:24;35:21;36:24 

$100,000 (1) 
45:9 

$137,000 (1) 
45:13 

$137,423.75 (1) 
45:19 

$229,039 (1) 
46:23 

$267,926 (1) 
47:3 

$30,000 (4) 
27:19;28:11,21;63:15 

$30,000-a-month (1) 
28:14 

$300,000 (3) 
63:17;64:15;89:11 

0 

0(2) 
34:24;36:14 

0245 (1) 
87:4 

08(2) 
29:24;49:5 

09(7) 
38:3;39:18;40:7; 
61:23;64:5;83:8;87:10 

1(4) 
38:16,20;49:5;82:18 

10(5) 
98:4,7,10,15;105:14 

10:20 (2) 
59:10;62:15 

10:21 (1) 
83:8 

10:22 (2) 
83:9;86:23 

10:59 (1) 
81:22 

100 (5) 
44:2,4,5,5;97:9 

1000 (2) 
5:12;10:17 

101 (1) 
74:17 

10th (1) 
70:13 

11(4) 
98:8,10;100:23; 
105:14 

11:52 (1) 
105:18 

13(1) 
98:8 

14(2) 
71:19;72:6 

14th (2) 
76:1,12 

15-day (1) 
34:1 

17(1) 
93:4 

1992 (1) 
6:7 

2(7) 
38:20,24;41:21;48:17; 
54:9;64:7;82:19 

2:20 (1) 
77:12 

20(1) 
60:11 

2000 (1) 
17:24 

2001 (4) 
6:21;7:5;10:21;17:23 

2003 (1) 
18:1 

2008 (4) 
23:9,13;30:5;37:15 

2009 (14) 
10:7;15:5,22;20:8; 
21:22;57:5;70:13;71:19; 
72:6;76:18;77:11;79:7; 
85:21 ;93:4 

21(8) 
31:22,24;32:14;33:5, 
9,16,19;34:6 

217 (1) 
56:19 

21-day (1) 
34:4 

21-rate-day-change (1) 
62:4 

220 (2) 
58:14,20 

221 (3) 
58:14,21;59:10 

224 (1) 
76:2 

230 (1) 
70:8 

231 (1) 
70:8 

232 (2) 
70:5,8 

235 (1) 
89:24 

236 (2) 
71:9;76:1 

239 (1) 
92:20 

245(1) 
87:2 

250,000 (1) 

63:4 
29th (3) 

87:10,17;89:16 

3(6) 
31:16;32:6;56:21,23; 
57:3;68:13 

3:26 (1) 
65:21 

3:27 (1) 
64:22 

30(4) 
33:23;68:13,23;80:1 

30-day (5) 
31:21;34:7,10;61:20, 
24 

315 (1) 
5:13 

3rd (3) 
23:9,13;37:15 

60/40 (2) 
46:1,2 

672 (2) 
49:15;50:2 

6-7-2009 (1) 
39:15 

6th (2) 
88:19;90:7 

4(3) 
58:16;64:4,12 

4.9 (1) 
89:16 

4:38 (1) 
67:3 

40(1) 
82:10 

40/60 (1) 
46:1 

42(1) 
6:23 

45(1) 
53:11 

45-day (1) 
68:9 

7(4) 
57:5;78:24;79:4;80:7 

76011 (1) 
5:13 

7-6-2009 (1) 
39:15 

7th (6) 
80:9;81:4,13,22;82:8; 
88:19 

8 

8(1) 
90:3 

8th (1) 
88:19 

9(2) 
20:8;92:22 

9:21 (1) 
86:22 

99(1) 
103:15 

9th (4) 
15:21;21:22;61:23; 
64:22 

5(5) 
32:19;34:15;36:13; 
71:11,15 

50/50 (4) 
12:13,16;43:16;46:1 

5-9 (1) 
64:5 

5th (11) 
76:18;77:10;79:7; 
80:24;83:8;84:19;85:21; 
86:22,22;88:16,17 

6 

6(3) 
76:4,8;102:16 

60(7) 
43:16;45:22;46:5,9; 
53;11;68:16;97:12 

ABC(l) 
60:12 

accept (2) 
61:19;95:10 

access (7) 
42:23;43:2;50:2; 
68:17;84:12,13;85:6 

account (7) 
9:7;24:15;28:14;49:6; 
65:7;68:1;69:6 

accounting (1) 
99:16 

accounts (1) 
20:19 

accurate (2) 
42:20;98:20 

acquire (1) 
12:1 

acquired (8) 
15:1;17:7;19:14,15; 
20:22;21:4;37:20;38:9 

acquisition (5) 
21:14;37:22;38:8; 
39:24;40:4 

across(3) 
35:2;42:19;51:23 

active (1) 
35:3 

actual (1) 
42:14 

actually (9) 
22:21;24:10;25:12; 
39:21;42:12;69:17; 
70:10;86:5;99:1 

adapted (1) 
25:13 

add (1) 
9:7 

addendum (2) 
60:17,18 

addition (2) 
29:11;30:24 

additional (3) 
29:12,19;31:1 

address (1) 
5:11 

addressed (1) 
102:2 

adjust (2) 
32:13;33:20 

advantage (1) 
33:14 

advocating (1) 
95:14 

affect (2) 
56:7;84:22 

again (20) 
8:8;18:2;20:10;21:23; 
29:6;34:18;37:19;48:6; 
54:6;62:18;67:19;70:12; 
76:8,11;79:13;80:22; 
81:2;93:21;99:22;102:7 

agency (18) 
14:5,11;15:2,20; 
20:14;21:19;22:16;38;1; 
39:17;40:6;43:14;56:5; 
57:17;97:11,23;100:14, 
23;101:10 

agent (21) 
13:1,2,24;14:13,15; 
16:21;17:8;18:11;24:11; 
25:16;37:17,17,23;38:2, 
6;39:11;52:21;71:22; 
72:2;95:6;100:13 

agent/reseller (1) 
7:9 

agents (5) 
9:13;43:1;51:8;54:24; 
55:2 

aggregate (1) 
35:1 

ago (2) 
36:3;104:23 

agree (12) 

Vlia-U-Scripl® Realtime - Videoconferencing - Trial Presentation - Video 
Spectrum Reporting LLC 

(1) $0.00 - agree 



James Parman 
April 21, 2011 

13:10;30:14,21;35:8; 
39:20;40:9,12;45:11; 
62:24;63:3;69:10;97:3 

agreement (64) 
12:18,23:13:2,2,3; 
14:1,5,7,10,11,13,16,19, 
24;15:2,4,10,20;16:16; 
17:11;18:5,9,14;20:14; 
21:19;22:17;23:1,6,11, 
18,24;25:8;29:3;30:12, 
15,17;31:1;34:23;37:14; 
38:1,7,7;39:17;40:6; 
43:14;49:3,8;53:9;56:4, 
5;57:17;95:7;97:12,23, 
24;100:13,14,23;101:10, 
23;102:2,6,11;105:14 

agreements (4) 
18:13;25:23;36:13; 
56:6 

ahead (1) 
30:20 

Akron (1) 
19:5 

Alex (1) 
24:18 

Allnet (2) 
6:18;7:1 

allowances (1) 
9:12 

allows (1) 
42:18 

almost (1) 
92:18 

always (2) 
45:6;49:1 

Amos (5) 
19:18,24;20:1,3;21:8 

Amount (15) 
27:18,19;35:14;43:18; 
44:8,14;46:4;54:8; 
96:23;98:22,24;99:1,10, 
11,24 

amounts (1) 
63:21 

anticipate (1) 
13:15 

anticipated (1) 
28:10 

apart (2) 
70:7;82:10 

apologize (2) 
8:9;38:13 

Apparently (1) 
81:4 

appears (3) 
46:22;66:8;85:14 

applicable (1) 
29:23 

applied (2) 
59:24;61:21 

apply (3) 
30:17;31:5;35:15 

approved (1) 

agreement - case (2) 

35:22 
April (5) 

57:5;64:22;70:12; 
80:5,6 

area (1) 
7:14 

areas (3) 
67:23,23;68:2 

arena (1) 
26:1 

arguments (1) 
46:19 

Arlington (1) 
5:13 

around (1) 
28:11 

ascribe (1) 
93:5 

aside (1) 
71:8 

assigned (2) 
100:5,9 

assignment (1) 
100:6 

associated (4) 
11:17;29:14;31:2; 
103:3 

association (1) 
27:2 

assume (9) 
27:15;28:10,20,22; 
33:15;40:4;65:11;77:I7; 
94:24 

assuming (4) 
15:14;27:11;37:24; 
79:19 

AT&T (8) 
7:11;9:4,5,6,8,9;72:17, 
17 

attached (18) 
60:13;61:20;70:19; 
77:24;78:11;79:8,10,14; 
81:6,24;82:3,13;86:7,11, 
17,18,24;90:22 

attachment (7) 
61:15;77:3;78:18; 
79:7;82:4,13;103:7 

attachments (2) 
69:23;83:16 

attempt (1) 
80:16 

attempting (3) 
51:5,8;53:6 

attempts (1) 
52:5 

attention (2) 
57:19;96:24 

authority (4) 
72:5,8,11,12 

available (6) 
28:7;95:19;96:2,8,11, 
13 

averaged (1) 

Realtime - Vide 

35:2 
away (1) 

33:14 

B 

bachelor's (1) 
6:4 

back (26) 
36:1;42:4;49:2;52:1; 
53:4;62:14;78:13;81:21; 
85:20;87:12;88:13,13; 
89:5,16;90:21;92:11,13; 
93:17,23;99:5,6,11,20; 
101:24;102:1;103:20 

background (1) 
6:3 

bad (18) 
43:22;44:14;46:13; 
47:2;95:8,11;97:4,13,20; 
98:3,15,24;100:21; 
101:11,14,16;102:5,9 

balance (1) 
48:2 

Ballpark (2) 
5:12;10:17 

bankrupt (1) 
6:20 

base (2) 
17:8,8 

based (3) 
41:9;47:19;48:8 

basic (1) 
8:8 

basically (15) 
18:9;19:12;49:15; 
60:22;62:11;65:17; 
66:12,13;69:19;71:2; 
72:15;74:6;80:16;95:12; 
100:16 

basis (4) 
20:18;36:21;42:17; 
63:11 

Bates (10) 
56:14;58:13,20;59:10; 
70:5;71:9;75:24;87:2,4; 
89:24 

became (1) 
38:2 

become (1) 
38:5 

began (1) 
10:20 

begin (1) 
53:13 

beginning (3) 
49:2;61:22;64:5 

begun (1) 
7:5 

behalf (2) 
14:17;99:19 

behind (1) 
96:12 

oconferencing - Trial Pre; 

Xtension Services, Inc^* v. 
Covista Communications, Inc. 

believing (1) 
54:21 

Bell (1) 
9:3 

below (2) 
69:15;91:6 

besides (1) 
67:6 

best (1) 
19:4 

better (4) 
11:7;40:6;52:9;95:16 

beyond (1) 
78:3 

big (2) 
57:24;63:20 

biU (19) 
F ^ f^ Ft i ^ f\ A A / ^ f i^ /% r ^ 

28:1;38:14;39:22; 
40:10;41:11,12;46:9; 
A r^ F% A / ^ A f i F\ A c ^ / ^ f\ 

47:3,12;48:21;53:20; 
54:15,18;63:16,23; 
64:14;96:23;101:16,19 

billed (2) 
28:14;54:8 

billing (1) 
54:1 

biUs (1) 
43:23 

bit (5) 
5:19;6:2;14:9;31:10; 
91:11 

blew (1) 
80:10 

body (1) 
35:19 

Both (6) 
8:14,15;9:17,18; 
58:20;83:8 

bottom (7) 
32:5,5;37:7;76:10; 
87:9;90:11;93:2 

bought (5) 
6:17,19,19;17:7;20:10 

break (1) 
14:8 

breakdown (1) 
98:16 

briefly (1) 
6:2 

bring (2) 
93:17,23 

brought (2) 
26:6;79:5 

Brown (6) 
71:18;75:2,18;76:12; 
102:13;103:1 

Brown's (1) 
103:1 

Broyles (7) 
19:18;20:2,13,21; 
21:5;44:20;93:3 

Bs(l) 
48:19 

sentation - Video 

building (1) 
10:16 

bunch (1) 
70:18 

business (14) 
5:14,20;7:14;8:6,7,11, 
17;11:20;16:6;19:9; 
24:11;84:5;91:13; 
104:11 

businesses (3) 
7:19;9:14,15 

buy( l ) 
69:10 

Buyens (1) 
93:3 

buyer (1) 
65:8 

C 

calculated (1) 
46:13 

call (23) 
7:22;8:1,12;12:23; 
13:1,24;22:13;25:1,6; 
50:8;52:19;53:2;58:23; 
72:12;75:22;90:21,23; 
91:2;96:2,7;98:3; 
104:16,20 

called (7) 
6:13,16,18;11:3; 
14:11;24:8,9 

calling (1) 
24:15 

calls (3) 
8:16,18;30:19 

Calvin (1) 
104:19 

came (5) 
17:19;22:7;24:9;79:7, 
18 

can (46) 
5:22;7:16;10:13;14:3, 
7;18:3;19:21;25:8; 
27:24;28:20;29:16; 
30:20;31:8;32:2;34:18; 
44:10,13,14;45:5,11; 
47:21;48:22;49:17; 
56:16,18;59:17;66:1; 
68:15,16;69:14;71:9; 
74:16;75:2,23;77:17; 
84:13;87:5,7;88:6; 
92:11,17;97:18;98:5,19; 
101:3;103:19 

captured (1) 
25:16 

car (1) 
9:12 

carrier (3) 
6:17;32:8;103:16 

carriers (1) 
74:23 

case (6) 

Muj-lJ-Sciipt* 
Spectrum Reporting LLC 



xtension Services, Inc. v. 
Covista Communications, Inc. 

James Parman 
April 21, 2011 

5:22;10:7;12:16;34:9; 
38:15;103:13 

catch-up (1) 
7:13 

caught (1) 
96:24 

caused (1) 
93:19 

cc(2) 
83:4,5 

cc'd (2) 
57:5;59:16 

cc'g (1) 
64:24 

CDRs (2) 
95:19;96:1 

center (2) 
104:17,20 

CEO (3) 
9:24;10:4;21:10 

certain (1) 
99:10 

chain (1) 
9:16 

chance (1) 
73:15 

change (13) 
14:24;33:9;45:i2; 
60:14;61:6,18,20;62:1; 
63:2,11,12,20,23 

changed (3) 
30:3;31:21;63:5 

changes (4) 
59:20,24;62:22;63:6 

changing (1) 
61:2 

charged (2) 
63:1;64:8 

Charges (1) 
31:17 

chasing (1) 
100:21 

Chattanooga (1) 
49:23 

check (4) 
44:21;88:1,18;99:9 

checks (1) 
99:13 

chronology (2) 
49:1;55:14 

Cincinnati (1) 
9:3 

Cindy (7) 
59:11,19;60:6,23; 
62:9;64:2;65:19 

circuit (9) 
34:21;52:10;68:7,8; 
69:5,11;87:11,21;92:5 

circuits (3) 
35:3;60:4;102:20 

circumstances (2) 
22:10;23:22 

claim (1) 

99:23 
classify (1) 

63:11 
classifying (2) 

102:5,9 
clear (2) 

29:7;98:6 
client (3) 

21:20;22:14;35:21 
clients (1) 

25:21 
close (1) 

63:17 
closer (1) 

14:8 
clue (1) 

104:4 
co-branded (1) 

25:14 
cold (1) 

25:1 
collection (1) 

101:20 
collective (1) 

48:2 
Collins (6) 

59:11,19;60:6,23; 
64:2;65:19 

Columbus (2) 
9:1;41:6 

com (1) 
20:22 

combination (2) 
74:14,21 

combined (1) 
74:23 

comfortable (2) 
46:17,20 

coming (1) 
99:15 

Comm (29) 
15:7;16:16,21;17:19; 
18:18,24;19:17;20:4,14; 
21:4,11,19;34:9;37:18; 
38:1;39:18,21;40:19; 
51:22;55:22;56:13; 
57:11;59:16;97:13;99:2, 
14,21;100:7,19 

comment (1) 
39:23 

commission (4) 
41:9,10;99:9,13 

commissions (2) 
9:8;99:8 

Communications (21) 
7:11;11:4,16;14:21; 
15:1,9,23;16:8;17:7; 
19:5;20:10;26:10;37:20; 
39:5;40:2,15;60:24; 
76:19;77:19;88:11;94:4 

companies (8) 
7:1,10;16:19;17:4; 
25:24;56:6;71:24;74:15 

company (30) 
5:16;6:13,16,18;7:2,8, 
22;8:11,19;10:20,21; 
11:7,24;16:15;20:6,19; 
32:12;34:3;40:15,22; 
55:19,23;56:2;60:12,12; 
70:23;73:21,23;74:4; 
100:21 

company's (2) 
25:10;72:18 

compared (1) 
83:21 

complete (1) 
40:1 

concern (2) 
94:10,13 

concerns (1) 
93:13 

concluded (1) 
105:18 

conclusion (1) 
30:19 

conditions (9) 
29:12,12,20,23;30:2,9; 
31:1,13;35:13 

confidential (1) 
97:17 

confidentiality (1) 
97:19 

confirm (3) 
71:1;78:5;88:17 

confirmed (1) 
78:2 

conflict (3) 
30:15,22;31:11 

confusing (5) 
63:22;81:16;91:5,11, 
17 

connect (2) 
49:11,17 

connected (4) 
49:22;50:1,24;51:4 

connection (1) 
84:13 

connections (1) 
51:6 

conscientious (1) 
105:7 

contact (2) 
26:16;65:12 

context (2) 
39:16;88:14 

continuously (1) 
53:14 

contract (29) 
16:23;18:20,24;19:1; 
20:11;24:6;25:11,12,15; 
26:7;28:19;29:24;30:4; 
31:24;34:1,11;35:7,16, 
21;36:9;43:11,13;44:15; 
63:16;68:20;69:3,13; 
85:3,7 

contracted (3) 

32:13;85:1,7 
contracts (3) 

25:20;26:22;36:8 
conversation (4) 

24:2;58:24;83:19,23 
conversations (3) 

75:11,17;104:23 
Cool (1) 

12:1 
copied (1) 

65:24 
copy (2) 

29;22;61:11 
copying (1) 

70:18 
corner (1) 

39:5 
corp (1) 

9:21 
corporation (3) 

16:3,9,12 
correctly (4) 

35:4;46:3;73:17;91:8 
cost (5) 

44:18;47:2;96:16; 
98:3,15 

costs (5) 
32:8,23;33:1;43:7; 
46:13 

couple (11) 
26:24;31:6;38:12; 
43:17;68:15;74:22; 
77:11,20;87:6;101:4; 
102:13 

course (3) 
61:6;84:16;85:20 

court (2) 
105:4,6 

cover (1) 
28:21 

covered (2) 
13:14;100:12 

covers (1) 
35:18 

Covista (89) 
10:7;12:6,12;21:21; 
22:1,2,13,19;23:12,15, 
24;24:11;25:5,16,21; 
27:1;28:6;33:8,13,19; 
35:6,21;36:23;38:15; 
42:22;43:9;46:4,8; 
47:11,16;48:12;49:7,9, 
12,23;50:2,21;51:3,4,6, 
10;52:3,11,16,19,21; 
53:3,7,13,17,24;54:8; 
55:6;56:7;57:9,21;60:1, 
7;62:4,11;63:8;64:3,8; 
65:7;67:21;68:18;69:10; 
72:12,14,24;74:9;75:4; 
76:22;81:3;84:21;88:4, 
7;89:5;91:2;93:6,12,14, 
18,24,24;94:7,10;99:24; 
104:12 

Covista's (4) 
48:7,21;49:18;62:2 

create (1) 
48:21 

credit (2) 
27:23;28:4 

creditworthiness (2) 
28:13,17 

CROSS-EXAMINATION (1) 
5:4 

Crossing (5) 
6:20,20;7:12;12:2; 
74:22 

c-s-h (1) 
19:22 

current (3) 
76:22;84:21;85:7 

currently (1) 
73:1 

customer (13) 
17:8;22:14;27:24; 
32:14;34:21;35:3;42:13; 
43:3;50:15;60:9;89:8; 
104:6,10 

customer-by-customer (1) 
36:21 

customers (15) 
22:4;34:4;52:18; 
57:21;58:7;59:24;60:3, 
3,8;72:11;88:3,3;89:7, 
10;104:7 

customer's (1) 
43:19 

cut (3) 
54:15,16;82:21 

D 

daily (7) 
20:18;88:2;96:4,6,8, 
11,13 

Dallas (1) 
49:23 

damage (1) 
80:17 

data (4) 
66:2;96:2,7,7 

date (7) 
21:18;37:14;38:3; 
39:14;40:6;43:24;80:2 

dated (5) 
15:21;23:7;71:18; 
80:9;93:4 

dates (1) 
80:3 

Dave (3) 
19:18;20:5;93:4 

Dave's (1) 
19:23 

day (4) 
8:18,18;65:21;77:11 

days (16) 
31:22,24;33:5,16,19, 

fvl!ll-l,J-SCi'ipt® Realtime - Videoconferencing - Trial Presentation - Video 
Spectrum Reporting LLC 

(3) catch-up - days 



James Parman 
April 21, 2011 

Xtension Services, Inc. v. 
Covista Communications, Inc. 

23;34:6;53:11,11;68:13, 
13,15,16,23;80:1;96:12 

days' (3) 
32:14,19;33:10 

dba (3) 
11:10;26:10,14 

deal (10) 
8:13,15;12:12;13:20; 
19:16;20:18;43:18; 
52:15;68:9;72:17 

dealing (6) 
10:6;13:6;21:20;22:2; 
26:19;34:3 

dealings (3) 
5:21;21:24;23:15 

deals (8) 
36:4,6,7;43:17;45:24, 
24;46:1,1 

dealt (2) 
21:5;51:7 

debt (18) 
43:22;44:14;46:13; 
47:2;95:8,11;97:5,13,20; 
98:3,15,24;100:21; 
101:11,14,16;102:5,9 

deck (11) 
68:19;74:24;75:3,19; 
77:24;78:11;79:8,10,14; 
86:24;91:4 

decks (5) 
67:5;68:19;73:7,11; 
103:2 

decrease (2) 
32:24;33:13 

decreases (1) 
33:14 

deducted (1) 
99:7 

deficit (2) 
43:20;48:21 

Define (1) 
99:22 

definitely (1) 
84:6 

degree (1) 
6:4 

Delaware (1) 
16:9 

department (1) 
99:16 

depending (1) 
68:16 

depends (3) 
34:2;57:24;88:2 

deposition (12) 
5:7;13:14;38:20; 
56:23;58:16;71:11;76:4; 
78:24;90:3;92:9,22; 
98:10 

describe (1) 
6:3 

detailed (2) 
29:13;31:2 

determination (2) 
28:17;36:18 

determine (4) 
28:12;44:17;91:22; 
92:3 

determined (2) 
28:6;97:13 

device (1) 
49:19 

difference (3) 
47:4;84:6;102:18 

different (23) 
30:10;33:24;35:14; 
43:4,17;45:24;50:2,21; 
52:3;60:10;65:16,23; 
66:18,20;67:11;69:10; 
71:4;74:9;82:14;83:3, 
15;91:2;97:4 

direct (3) 
9:14;84:9,23 

directly (1) 
71:6 

director (3) 
10:4;73:19;74:1 

disagreement (1) 
34:19 

discuss (1) 
101:23 

discussed (5) 
39:11;75:18;78:15; 
95:6;97:6 

discussing (1) 
80:24 

discussion (5) 
31:19;33:22;38:18; 
78:22;104:9 

discussions (4) 
48:11;53:1;75:1,5 

dispute (6) 
52:24;54:1;57:9;93:6; 
101:1;102:9 

disputed (1) 
101:19 

Distance (1) 
6:16 

divided (2) 
102:6,10 

document (7) 
37:3;38:9;46:15,22; 
79:4;97:16;98:3 

documents (1) 
56:14 

dollars (1) 
34:24 

domestic (2) 
32:11,13 

Don (5) 
13:4;56:18;58:14; 
70:6;89:24 

done (6) 
24:10;36:4,6;46:18; 
80:18;82:11 

doubt (1) 

85:12 
Doug (4) 

19:18,20;20:5,10 
down (9) 

29:8;31:7,10,16; 
90:11;91:21;92:8,15; 
100:21 

drafted (2) 
15:2;25:21 

drawn (1) 
25:13 

dropped (1) 
81:19 

DSl (2) 
34:21;35:3 

DS3 (10) 
49:11,14;50:1,24; 
51:6,10,15;52:3;53:9,17 

DS3s (1) 
51:3 

due (1) 
48:2 

duly (1) 
5:2 

during (4) 
22:17;52:23,24; 
100:24 

E 

earlier (12) 
10:18;35:17;52:20; 
66:8;76:24;77:20;80:3; 
87:23;95:6;96:17; 
102:17;103:24 

early (1) 
17:24 

easier (2) 
48:24;55:13 

easily (1) 
40:23 

easy (2) 
25:6;44:17 

education (1) 
6:9 

educational (1) 
6:3 

effect (4) 
28:19;68:22;69:4; 
92:17 

effective (1) 
61:22 

effort (1) 
99:18 

either (13) 
19:3;20:4,7;23:16; 
31:4;43:16;45:3;52:8, 
24;54:2;57:12;82:5; 
83:17 

else (1) 
36:19 

e-mail (59) 
57:5;58:24,24;59:7, 

11;60:6,14,22;61:6,9,13, 
14;62:16,19;64:23;65:3, 
22,23;66:7,13;70:14,18; 
71:18;74:3,7;75:4; 
76:10,12,15;77:1,24; 
78:10,11,14;79:8;80:21, 
24;81:6,9,11,17,17,18, 
21;82:24;83:19;84:18; 
86:10;87:10;88:15;90:7; 
91:6,11;92:16;93:4; 
94:3;102:13;103:1,19 

e-mail0217 (1) 
56:17 

E-mailed (1) 
70:17 

e-mailing (2) 
59:19;72:10 

e-mails (15) 
55:11,14;57:18;60:11; 
76:9;78:16,21;80:1,4,9, 
14;82:2,15,21;83:14 

emphasize (1) 
51:19 

employed (1) 
73:22 

end (1) 
103:23 

enough (2) 
10:24;34:12 

entailed (1) 
38:10 

enter (1) 
13:15 

entered (1) 
49:4 

entering (1) 
13:12 

enterprise (1) 
34:4 

entire (2) 
29:3;45:14 

entity (3) 
9:19;11:9;40:18 

equipment (1) 
6:14 

essentially (1) 
25:1 

establish (1) 
54:7 

established (2) 
62:3;97:10 

estimate (1) 
27:24 

even (3) 
70:10;83:2,7 

event (2) 
32:7,22 

everybody (2) 
22:12,12 

exact (1) 
75:20 

exactly (3) 
14:4:17:21:28:5 

example (1) 
12:12 

Excel (1) 
60:21 

exclusive (1) 
72:2 

exclusively (1) 
72:7 

executive (1) 
21:14 

Exhibit (33) 
38:16,24;41:21;46:4; 
48:4,17,17;49:5;54:9; 
56:21,23;57:3;58:16; 
64:4,7,12;71:11,15;76:4, 
8;78:24;79:4;80:7; 
89:23;90:1,3;92:22; 
98:4,7,8,15;100:23; 
102:16 

Exhibits (4) 
38:20;98:10;105:7,14 

existing (1) 
99:7 

expecting (1) 
88:6 

expense (1) 
9:11 

experience (1) 
70:23 

explain (8) 
7:16;11:22;67:8;72:9; 
74:16;84:3;87:7;95:2 

explained (2) 
12:10;54:19 

extent (3) 
6:8;30:18;92:6 

fact (4) 
78:16,18;86:12,19 

failure (1) 
53:20 

fair (4) 
10:24;33:20;34:12; 
98:16 

fall (1) 
100:20 

falling (1) 
70:7 

far (10) 
11:20;21:3,17;42:2; 
47:11;48:11,21;55:19; 
78:21;89:17 

fashion (1) 
21:6 

fast (1) 
74:19 

feel(1) 
19:7 

felt (1) 
77:18 

few (5) 

days' - few (4) Realtime - Videoconferencing - Trial Presentation • 
Spectrum Reporting LLC 

Video Min-lJ-Scripfi|) 



xtension Services, Inc. v. 
Covista Communications, Inc. 

James Parman 
April 21, 2011 

6:15;25:8;62:21;67:5; 
96:12 

field (2) 
9:11;49:14 

figure (3) 
48:14;80:16;81:20 

file (1) 
81:23 

filed (1) 
105:9 

Fill(l) 
45:14 

final (1) 
45:2 

finalized (1) 
40:5 

find (5) 
5:19;40:23;56:16; 
61:21;92:16 

fine (1) 
105:15 

finish (1) 
91:24 

finished (3) 
92:19;101:6;102:14 

fires (1) 
89:9 

firm (2) 
8:12;34:5 

first (56) 
5:2;7:11;14:21;15:1,6, 
8,23;16:8,16,21;17:6,19; 
18:18,24;19:5,17;20:4,9, 
14,22;21:4,11,19,20,24; 
23:10;24:16;27:17; 
28:23;29:4;34:9;37:18, 
19;38:1;39:18,21;40:2, 
15,19;51:22;55:22; 
56:13;57:11;59:7,16; 
64:20;83:3;89:19;94:4; 
97:13;99:2,13;100:7,19; 
102:24;104:10 

first-year (1) 
84:16 

fit (4) 
7:22;8:17;67:6,22 

flip(l) 
43:20 

flow (1) 
53:19 

flowing (3) 
51:10;52:13;92:4 

fluid (1) 
88:12 

focused (1) 
25:24 

folks (2) 
93:3;94:4 

foUow (2) 
93:8;101:5 

following (1) 
54:14 

follows (1) 

5:3 
foregoing (1) 

105:17 
forget (1) 

55:18 
form (1) 

60:20 
formal (5) 

11:9;38:6,7;61:20,24 
formally (1) 

100:6 
format (6) 

66:2,18,24;69:20; 
70:20;83:3 

formats (2) 
70:22;71:4 

formed (1) 
16:12 

four (1) 
98:7 

frame (2) 
10:7;20:8 

Friday (1) 
77:10 

front (6) 
15:11;16:23;23:7; 
43:9;45:11;70:19 

Frontier (1) 
6:19 

full (2) 
5:10;46:4 

function (1) 
18:11 

Funsch (3) 
19:18,20;20:3 

F-u-n-s-c-h (1) 
19:22 

further (1) 
84:15 

gave (1) 
46:23 

general (5) 
14:6;24:1;60:8; 
100:15,17 

generally (2) 
59:18;80:14 

generated (3) 
39:22;40:10;96:23 

generating (1) 
41:20 

gentleman (1) 
19:19 

geographically (1) 
49:21 

gets (1) 
95:15 

gist(l) 
91:2 

given (2) 
13:5;65:19 

gives (1) 
29:9 

giving (1) 
65:18 

Global (5) 
6:19,20;7:11;12:2; 
74:22 

goes (1) 
89:15 

Gold (13) 
55:12;73:10,12;74:10; 
75:2,19;81:6;82:3;84:1, 
24;90:19;103:4,5 

golden (1) 
21:15 

GONZALES (37) 
5:5,7;13:4,9,17,20,23; 
38:11,23;47:23;48:3,18; 
56:20;57:2;58:13,19; 
70:5;71:7,14;75:24; 
76:7;78:19;79:3;89:22; 
90:6;91:24;92:16;93:1; 
97:16,22;98:7,13;101:3, 
9;104:14,24;105:13 

Good (4) 
5:6;36:20;63:24;67:24 

govern (1) 
30:23 

governed (1) 
31:12 

governing (1) 
35:18 

grand (1) 
45:16 

guess (16) 
23:3;24:7;47:7;60:10; 
61:4;62:7;69:22;73:10; 
78:3;79:22;87:22;94:6; 
98:18;101:11,18;102:24 

guesstimate (1) 
65:5 

guy (3) 
20:15;26:22;65:9 

guys (4) 
12:19;19:6;24:13; 
78:17 

H 

half(l) 
43:15 

Halleran (13) 
64:23;65:8,12,18,18, 
24;66:9,11,13;67:4; 
69:20;70:17;84:2 

Halleran's (1) 
71:3 

handles (1) 
99:17 

handwriting (4) 
15:16,17;28:9,9 

handy (1) 
87:3 

happened (6) 
14:24;43:12;48:20; 
49:6;54:11;75:21 

happening (1) 
59:18 

happens (3) 
32:24;43:12;101:19 

hard (3) 
61:11;70:4;102:19 

head (2) 
30:12,13 

held (3) 
38:18;73:20;78:22 

help (4) 
9:7;12:2;16:13;104:18 

Here's (2) 
67:5;86:17 

hey (4) 
68:5,18;75:22;82:12 

Hi(l) 
71:6 

higher (1) 
6:8 

Hold (4) 
6:22;9:22;37:5;58:8 

hook (1) 
22:18 

hooked (1) 
52:3 

hour (1) 
82:10 

hours (2) 
77:11,20 

huh (2) 
15:18;74:17 

Huh-uh (1) 
47:8 

I 

idea (4) 
45:7;66:3,22;68:13 

identification (10) 
24;58:17; 
5;79:1;90:4; 
23;98:11 

38:21;56: 
71:12;76: 
92:23;97: 

identify (1) 
14:3 

immediately (3) 
18:23;49:9;53:14 

impact (1) 
58:1 

important (2) 
51:19;59:22 

impossible (2) 
85:8,9 

Inc (9) 
10:14;11:2,12,14,17; 
15:23,24;55:20;99:19 

incidence (1) 
97:14 

included (1) 
105:8 

including (1) 
100:7 

increase (1) 
32:22 

increases (1) 
32:7 

independent (1) 
23:16 

independently (1) 
40:3 

indicates (1) 
16:2 

indicating (1) 
40:17 

industry (2) 
22:11;29:19 

information (6) 
42:15,16;56:13;72:19; 
82:20;92:7 

initially (1) 
47:13 

inkling (1) 
89:19 

inside (1) 
68:1 

installed (1) 
69:5 

instance (1) 
57:21 

instruct (1) 
105:4 

insurance (1) 
9:12 

intelligent (1) 
18:4 

intent (1) 
67:17 

interest (1) 
19:4 

internal (1) 
94:4 

international (3) 
32:11,18;34:1 

interplay (1) 
17:3 

intervals (1) 
53:12 

into (16) 
5:21;6:1;7:23;8:17; 
13:12,16;17:19;21:16; 
28:19;31:9;49:4;68:22; 
69:4;75:21;82:24;88:14 

introduce (1) 
65:7 

introducing (1) 
65:17 

invoice (15) 
39:3,4,14;41:8,20; 
42:16;43:8;46:5;47:17, 
22;48:1;54:4;64:7;69:6; 
81:3 

invoicing (2) 
42:11,14 

Miu-t.i~ScFi;pt® Realtime - Videoconferencing - Trial Presentation - Video 
Spectrum Reporting LLC 

(5) field - invoicing 



James Parman 
April 21,2011 

xtension Services, Inc: • v. 
Covista Communications, Inc. 

involved (6) 
20:12;23:23;47:10,11; 
48:11;57:23 

IP(1) 
68:11 

issue (10) 
53:16,18,19;57:20; 
58:1;93:18,23;94:21,22; 
96:22 

issues (1) 
53:21 

IV (1) 
5:12 

JAMES (2) 
5:1,12 

January (9) 
15:14,15,22;20:8; 
21:22;22:7;38:3;39:18; 
40:7 

Jay (8) 
71:18;75:8,18,22; 
76:11;91:4;102:13; 
103:1 

Jay's (2) 
91:6,11 

Jim (13) 
64:23;65:8,11,12,12, 
24;66:9,11,22;69:15; 
71:5,6;84:2 

Jimmy (5) 
66:1;76:20;84:19; 
93:11;94:21 

JoAnna (4) 
69:14,16;70:13,13 

job (1) 
18:10 

jobs (1) 
6:12 

Joe (22) 
24:18;76:15;78:1,15; 
79:20;81:22;82:2,21; 
83:20;84:1,5,11,18; 
85:10,16;86:9,16,21; 
88:15;89:16;90:13; 
101:3 

Joe's (1) 
88:11 

John (12) 
5:7;21:23;24:18; 
45:20;48:6;54:6;74:17; 
80:22;83:20;93:21; 
102:7;104:13 

Johnson (1) 
93:4 

July (12) 
80:9;81:1,4,13,22; 
82:8;86:10,12,16,19; 
90:7;93:4 

June (19) 
6:23;76:18;77:10; 

79:7;80:1,24;83:8; 
84:19;85:21;86:21,22, 
22;87:9,17;88:15,17,19; 
89:16;93:14 

justifiable (1) 
28:13 

K 

keep (4) 
13:11;80:8;97:18; 
105:13 

kind (6) 
18:10;34:2;59:5; 
66:12;81:16;87:5 

knew (3) 
24:12;27:1,12 

knowledge (5) 
21:12;67:1;69:9; 
88:23;89:2 

known (3) 
62:5,5;85:10 

knows (2) 
22:12;84:11 

Knoxville (1) 
49:23 

label (1) 
103:16 

labeled (1) 
103:5 

lack (2) 
40:6;52:9 

Lamar (1) 
10:19 

landline (1) 
7:22 

language (1) 
32:2 

Lapham (4) 
24:18;83:20;90:22,24 

large (1) 
63:12 

largest (1) 
89:8 

last(7) 
19:23;23:8;32:6;37:2; 
59:6;94:19;104:14 

LATA (1) 
66:2 

later (3) 
38:3;77:11;86:9 

latest (4) 
77:13,17,18;79:16 

law (2) 
8:12;34:5 

lawsuit (1) 
31:20 

laymen (1) 
91:12 

LCR (1) 

67:7 
least (1) 

28:20 
left-hand (1) 

39:5 
legal (1) 

30:19 
less (1) 

94:17 
line (3) 

8:18;50:9;53:9 
lines (3) 

49:15;50:3,7 
little (11) 

5:19;6:2;14:9;21:13; 
24:4;31:10;68:12;91:5, 
11,16,17 

Local (1) 
8:23 

located (1) 
49:21 

Logan (1) 
70:13 

Long (12) 
6:16;13:10;17:14,18, 
21;18:1;22:3,3;36:3; 
74:20;84:6;91:14 

long-distance (1) 
6:17 

look (27) 
14:8;25:7;28:23; 
31:16;32:2,5;37:6;41:8; 
59:17;62:14;63:6;64:4; 
65:10;67:3;70:12;76:10, 
14;78:13;83:2;86:1; 
87:9;90:12;93:9,22; 
94:19;96:22;103:23 

looked (1) 
49:4 

looking (14) 
12:8;15:19;27:17; 
45:21;46:14;69:15,20; 
82:17;85:19,20,20,21; 
87:4,19 

looks (6) 
15:21;21:18;66:11; 
71:20;72:10;82:11 

loss (3) 
43:15;44:1;46:10 

losses (1) 
12:15 

lot (18) 
18:2;19:9;22:3,4; 
24:12;25:4,5;33:24; 
34:3;36:4,6;44:9;57:18; 
58:7;67:21;71:24;89:7; 
91:1 

M 

Madame (1) 
105:6 

main (1) 

24:17 
maintenance (2) 

12:14;20:20 
makes (2) 

32:3;103:12 
making (1) 

8:18 
manage (1) 

9:6 
management (1) 

7:3 
manipulation (1) 

82:11 
March (3) 

23:9,13;37:15 
mark (12) 

38:16;56:21;70:11; 
76:23;81:17,19;89:23; 
90:1;97:22;98:2,2; 
103:24 

marked (12) 
38:21;56:5,23;58:16; 
71:11;76:4,8;78:24; 
80:7;90:3;92:22;98:11 

market (1) 
12:2 

marketing (3) 
6:5;11:7;12:13 

master (15) 
22:24;23:6,11,17,23; 
25:7;30:11,15,16;37:13; 
49:3,7;53:8;63:16;70:9 

match (3) 
81:23;82:10;83:16 

Matches (1) 
11:8 

math (1) 
44:17 

matter (2) 
7:17;33:7 

matters (1) 
10:6 

MAUSAR (31) 
13:8,10,19,22;14:2; 
30:18;45:4,14,17,20; 
46:22;47:8,21,24;48:5, 
16;56:19;66:6;70:7; 
80:5;91:23;92:2,6;96:5, 
9;97:17,18;98:5;101:7; 
105:3,15 

maximize (1) 
67:24 

may (19) 
10:18;17:16;29:13; 
31:2;38:11;40:2;45:11; 
53:2;61:23;62:18;71:19; 
72:6;76:1,12;78:17,17; 
87:7;89:20;103:7 

maybe (10) 
14:8;18:1;24:4;27:12; 
37:24;42:9,9;49:23; 
55:13;67:19 

mean (23) 

13:13;17:6;20:16; 
22:24;24:4;26:13;31:14; 
33:6;39:9;40:24;41:16; 
45:10;46:20;53:5,18; 
57:16;75:12;81:16;88:2; 
92:8;94:2,3;104:22 

meaning (1) 
65:11 

meant (1) 
48:17 

meet (2) 
19:10;66:1 

mentioned (5) 
26:24;35:17;43:8; 
52:20;101:10 

met (3) 
20:2;65:4,6 

middle (1) 
9:16 

might (7) 
23:8;30:10;31:10; 
38:6;40:18;75:19;79:12 

million (1) 
89:17 

mind (1) 
93:23 

mine (1) 
71:16 

Minimum (6) 
34:17,23;35:7,15; 
36:14;93:13 

minimums (4) 
94:7,9,13,18 

minor (4) 
62:21;63:2,10,12 

minute (10) 
14:2;32:13,19;58:9; 
64:1;65:22;66:6,8; 
92:18;93:8 

minutes (4) 
43:7;82:10;89:17; 
101:4 

missed (1) 
62:6 

misunderstood (2) 
42:9,10 

money (4) 
12:4;25:5;101:24; 
102:1 

monitor (1) 
95:19 

month (5) 
28:11,21;63:17;89:11, 
17 

Monthly (5) 
27:18;34:23;42:16; 
63:16;88:3 

months (2) 
44:22,24 

more (9) 
7:16;9:15;24:4;31:6; 
54:23;75:15;76:9;89:10; 
93:9 

involved - more (6) Realtime - Videoconferencing - Trial Presentation - Video 
Spectrum Reporting LLC 

Mhi-lJ-SerlptyL 



xtension Services, Inc. v. 
Covista Communications, Inc. 

James Parman 
AprU 21, 2011 

morning (2) 
5:6,19 

move (4) 
5:21;21:11;34:6;58:11 

moved (2) 
10:4;20:5 

MSA (3) 
22:20,21,24 

much (5) 
27:24;28:4,8;48:14; 
97:20 

Mullin (13) 
22:6;76:15;77:19; 
78:10;80:20,24;81;5,21; 
87:10;90:8;102:18; 
103:22;104:16 

Mullin's (1) 
79:7 

must (1) 
22:24 

myself (1) 
83:20 

N 

name (11) 
5:6,10;10:12;11:8; 
19:23;26:16;27:3;84:2; 
103:16;104;10,15 

named (1) 
104:7 

names (1) 
70:20 

necessarily (2) 
38:4;94:17 

need (4) 
14:6;70:10;93:8;101:5 

needs (1) 
67:23 

negotiating (1) 
36:22 

negotiations (2) 
47:ll;95:li 

Neil (4) 
19:18;93:3;94:4;95:11 

neither (1) 
83:15 

network (10) 
39:7,20;40:10,24; 
49:17,18;50:10,11; 
51:11;68:17 

networks (1) 
51:11 

new (19) 
15:2;18:24;19:10; 
27:3;65:12,13;68:6,7,8, 
20;69:3,6,6;73:6;76:21; 
79:19,24;85:23;88:16 

next (2) 
64:20;90:1 

nice (2) 
15:17;66:1 

nobody (3) 

91:21;92:3,8 
none (2) 

25:24;42:14 
non-entity (1) 

19:13 
Non-exclusive (2) 

25:18,19 
non-Verizon (1) 

55:3 
normal (1) 

61:5 
north (1) 

45:9 
note (1) 

105:9 
notes (1) 

70:12 
notice (7) 

32:14,19;33:10;34:7; 
61:20;62:1,4 

noticed (4) 
76:20;84:19;85:23; 
88:16 

notification (7) 
31:21;33:1;34:2,5; 
61:3,18;62:20 

notified (1) 
34:9 

notify (3) 
59:23;60:12,12 

notifying (1) 
33:8 

NPA/NXX (1) 
66:2 

NPNXs (1) 
63:4 

number (12) 
27:23;28:12;32:6; 
34:15;44:11;45:5,14; 
46:22,24;82:18,19;98:5 

numbers (6) 
36:16,23;45:2;47:5; 
98:19,20 

O 

object (3) 
30:18;91:23;92:6 

objection (1) 
47:22 

obvious (3) 
62:18;67:19;101:15 

obviously (12) 
9:10;17:3,6;19:9; 
20:11;26:23;42:15;46:2; 
54:14;67:21;94:3;97:6 

occur (1) 
83:23 

OCN (1) 
66:2 

off (14) 
7:21;12:4;25:5;30:12, 
13;38:17,18;54:15,16; 

58:8;78:20,22;81:19; 
82:21 

offering (10) 
84:7,7,9,12,23,23; 
85:1;90:15;91:3;103:14 

offerings (1) 
103:16 

office (2) 
10:16;42:18 

officer (1) 
9:23 

official (3) 
76:22;84:21;85:2 

often (1) 
88:1 

Ohio (1) 
41:6 

once (6) 
20:10;24:13;37:19; 
50:1;81:3;88:5 

one (43) 
17:12;18:15;19:22; 
23:12;27:2;29:8;30:1, 
22;31:4;35:18,18;40:21; 
41:I0;44:21;45:17;46:2; 
51:4,8;54:24,24;55:2; 
57:20;59:7,24;63:14; 
65:17;68:5,19;70:15; 
72:1,10;73:6;74:24; 
82:7,8;83:3,4,8,9,15,17; 
84:15;90:12 

ones (3) 
63:5,5;82:5 

only (8) 
29:2;32:21;45:4; 
51:18,18,19;67:14;84:13 

onto (1) 
20:5 

operate (1) 
19:1 

operating (6) 
10:21;20:19;39:24; 
40:3,15;99:4 

operations (8) 
12:14;20:15;21:1,2; 
57:18;65:9;100:18,19 

opportunities (1) 
68:1 

order (5) 
13:6,11,15;49:16; 
97:19 

ordered (1) 
49:11 

original (4) 
80:8,20;81:5,9 

originally (1) 
82:7 

originating (1) 
34:22 

otherwise (1) 
97:21 

Ours (1) 
43:6 

out (26) 
5:19;8:18;13:18; 
21:15;22:5;26:6;38:15; 
40:23;41:24;45:14; 
48:14,15;51:10;55:12; 
63:4;70:8;74:18;79:18, 
24;80:16;81:20;83:14; 
88:9;99:24;105:10,14 

outlines (2) 
12:18;18:9 

outside (2) 
67:10;91:3 

over (12) 
18:19;19:17;21:11,13; 
24:13;35:16;44:20;54:1; 
63:16;68:11;80:1;93:9 

own (3) 
5:16,16;50:24 

owned (1) 
55:20 

ownership (2) 
55:22;56:2 

page (10) 
23:8;27:9,17;34:13; 
37:2;59:6;62:15;64:20; 
76:11;90:12 

pages (5) 
58:13;61:12;98:6,7,8 

paid (16) 
18:10;41:9,12,15; 
43:9;44:2,3,20;46:4; 
47:22;54:5;98:22;99:1, 
5,6,20 

parachute (1) 
21:15 

paragraph (7) 
28:23;29:4;31:16; 
32:6;36:13;82:17;94:19 

Pardon (2) 
66:6;96:5 

PARMAN (9) 
5:1,6,12;18:3;31:20; 
55:18;79:5;87:5;105:10 

part (10) 
12:10;18:6;41:12; 
57:16;75:10,16,17; 
91:19;97:19;99:19 

particular (3) 
26:20;54:4;68:19 

partner (2) 
12:11;13:2 

past (2) 
24:11;27:1 

pasted (1) 
82:23 

pay (13) 
9:13;41:11;43:23; 
46:8;47:16;53:20;54:8, 
15,18;57:19;97:11; 
99:10;101:16 

paying (1) 
47:12 

payment (3) 
47:19;48:8,12 

people (4) 
19:11;26:24;70:18; 
91:13 

Per (4) 
16:23;32:13,19;97:11 

percent (12) 
43:16,16;44:2,4,5,5; 
45:22;46:6,9;97:9,12; 
103:15 

percentage (4) 
41:16,17;44:7;97:11 

percentages (1) 
44:16 

period (1) 
22:18 

person (3) 
24:17;49:13;73:1 

personally (2) 
5:20;98:17 

perspective (3) 
21:17;54:11;101:18 

phone (8) 
6:14;7:22;8:12,16,18, 
23;49:15;50:2 

physical (2) 
10:15;49:19 

Physically (2) 
85:8;87:20 

pick (1) 
23:8 

picture (1) 
17:20 

piece (1) 
44:7 

place (5) 
15:5;16:5;20:7;53:10; 
100:24 

plan (1) 
60:10 

plant (1) 
10:15 

play (2) 
20:13;42:11 

playing (1) 
7:13 

please (7) 
60:11,12;61:19;73:15; 
92:12;105:4,7 

pm(3) 
62:15;64:22;77:12 

pocket (1) 
100:1 

point (13) 
14:22,23;17:13;18 
19:13;22:15;37:18 
44:12;52:21;53:23 
83:14;97:9;101:14 

portal (15) 
42:17,23;43:3,4; 

lUi-IJ-script rJDt® Realtime - Videoconferencing - Trial Presentation - Video 
Spectrum Reporting LLC 

(7) morning - portal 



James Parman 
April 21,2011 

Xtension Services, IncI v. 
Covista Communications, Inc. 

51:22;87:22;88:19,23; 

89:3;91:21;92:8,15; 
95:22;96:3,15 

portion (3) 
45:13;47:12;93:2 

position (7) 
7:2;9:23;20:24;27:7; 
73:20;95:13;97:3 

possible (3) 
19:6;48:14;66:1 

posturing (1) 
95:10 

practical (2) 
7:17;33:7 

practice (1) 
36:1 

pre-pay (1) 
28:15 

president (6) 
10:2,3,8;21:10;37:10, 
11 

pretty (8) 
8:8;22:11;25:6;29:18; 
40:23;61:8;75:14; 
101:15 

previous (1) 
57:9 

Primarily (1) 
7:9 

principal (1) 
16:5 

prior (6) 
23:17;37:22;38:7; 
80:1;83:24;87:17 

probably (17) 
7:24;34:5;40:23; 
44:13,17;47:6;61:3; 
62:6;75:20;88:5,21; 
89:8,21;91:12,14,16; 
100:12 

problem (7) 
54:3,12;88:22;89:3, 
20;91:20;95:15 

problems (1) 
53:21 

proceed (1) 
5:19 

proceedings (1) 
105:17 

process (5) 
7:23;8:17;42:12,14; 
68:11 

procure (1) 
7:18 

procuring (1) 
23:23 

product (15) 
24:14,19,21,22;25:3; 
26:3;72:14;73:5;74:9, 
12;85:2,4,6;91:3;103:17 

products (4) 
7:19;72:22;75:6;84:14 

professional (1) 

5:10 

profit (6) 
41:17;43:6,19;46:6; 
47:6;95:7 

profits (2) 
12:15;41:18 

proper (1) 
10:12 

properly (1) 
96:15 

protective (2) 
13:6,11 

provide (6) 
8:20;45:6;51:18,20; 
68:2;69:15 

provided (9) 
22:22;34:24;39:7,21; 
40:11,24;51:15;80:7; 
98:1 

provider (5) 
50:15,16;52:2;57:22; 
90:18 

providers (4) 
50:18;51:7;67:5;74:24 

providers' (1) 
51:11 

providing (3) 
39:10;40:16;41:2 

provision (1) 
34:20 

provisioned (1) 
34:22 

provisioning (1) 
12:14 

public (1) 
40:22 

published (1) 
64:11 

pull (2) 
70:8;93:19 

puUed (3) 
53:24;94:1,12 

pulling (1) 
94:8 

purchase (2) 
7:18;69:10 

purchased (2) 
18:19,20 

purpose (2) 
62:19;74:7 

purposes (13) 
13:13;38:21;39:17; 
56:24;58:17;71:12;76:5; 
79:1;90:4;92:23;97:24; 
98:11;100:22 

pursue (1) 
99:19 

pursued (1) 
100:11 

push (1) 
97:9 

put (5) 
21:16;35:20;68:6; 

88:13;105:6 

Q 

quicker (1) 
68:12 

Qwest (2) 
6:17;7:1 

R 

raising (1) 
93:13 

ramp (1) 
93:12 

ran (2) 
21:15;75:21 

rate (32) 
31:21;34:2;54:21; 
59:20;60:10,14,17,18; 
61:3,6,18,20,24;62:20, 
21;63:2,6,10,11,22;73:6, 
11;74:24;75:3,19;77:24; 
78:11;79:8,10,14;86:24; 
103:2 

rates (64) 
31:20;32:11,13,19; 
33:8,12,18;54:21;55:3,3, 
4,5,7,10,12;61:2,21; 
62:24;63:23;64:2,4,8,11; 
65:13,19;66:18;68:22, 
24;69:1,4,11,19;70:19; 
76:21,22;77:8,13,17,18; 
78:2;79:16,19,24;81:23; 
82:3;83:21,22,24;84:1, 
20,21 ;85:3,7,23;86:3,6, 
17,18;88:16;90:14,19, 
20;103:4,5 

read (15) 
31:6,8,9;32:4,10,21; 
34:18;35:4;37:8;69:21; 
73:17;91:8;92:11,13; 
93:7 

reading (2) 
32:8;85:22 

ready (1) 
13:22 

really (2) 
7:13;12:21 

reason (5) 
38:14;46:21;57:16; 
66:19;100:10 

reasons (1) 
63:14 

recall (38) 
17:15,21;19:3;20:9; 
26:21;35:24;36:3;37:1, 
19;44:9;48:9,10;53:5,8, 
15,16,22;54:2,3,5;55:2; 
58:1,4,6,6,10,11;67:2; 
75:8;78:6;79:17;87:18; 
88:7,8;91:1;104:5,13,14 

receive (1) 

9:8 

received (3) 
46:5;61:18;88:15 

receiving (2) 
57:6;77:1 

Recently (1) 
61:18 

recess (1) 
101:8 

recognize (2) 
fy r \ f\ A A >~i A y 

38:24;47:16 
recognized (1) 

96:16 
recollection (3) 

57:14;74:20;77:23 
record (15) 

5:9;15:22;29:7;31:9; 
38:17,18;39:2;61:17; 
78:20,22;92:7,13;98:6, 
14;100:22 

records (3) 
23:5;96:2,7 

reduced (1) 
99:10 

refer (3) 
12:23;14:7;78:7 

reference (7) 
27:23;29:2,19;35:12; 
56:15;70:21;103:19 

referenced (2) 
48:16;66:7 

referencing (2) 
24:20;68:10 

referral(3) 
13:1,2,24 

referred (4) 
72:24;101:13,17; 
103:7 

referring (22) 
27:22;29:16;62:1,10; 
70:14,16;73:3,5,8;77:8, 
19;79:20;80:15;82:1; 
86:2,6,21;90:16;94:5; 
95:18;96:1;104:2 

refresh (1) 
57:14 

regard (1) 
54:12 

regional (3) 
73:19,24;74:23 

registered (1) 
11:11 

relationship (6) 
12:18;16:14;18:21; 
21:21;25:2;57:11 

relationships (1) 
17:9 

remember (21) 
17:14;22:9;24:8,16; 
26:17;27:6;28:16;36:2, 
22;47:14;48:13;49:7,22; 
53:23;57:6,8;65:2; 
74:13;77:1;81:8;86:7 

remit (1) 

41:3 
repair (1) 

80:17 
replied (1) 

81:18 
reply-all (1) 

66:12 
reporter (2) 

105:5,6 
represented (1) 

9:5 
representing (1) 

71:24 
request (1) 

71:3 
requested (1) 

92:13 
require (1) 

43:11 
required (1) 

18:23 
Requirement (4) 

34:18,24;35:2,8 
requirements (1) 

33:2 
rerun (2) 

76:23;103:24 
resell (1) 

7:19 
reserve (1) 

105:5 
reserves (1) 

32:12 
residential (1) 

8:2 
resolved (1) 

47:14 
respond (3) 

77:10,22;79:15 
responded (1) 

77:16 
responding (1) 

81:12 
response (1) 

103:22 
responsibility (1) 

100:20 
responsible (6) 

43:15;46:9;99:1; 
100:17,18,19 

rest(1) 
48:15 

retail (1) 
34:3 

retired (1) 
20:5 

revenue (2) 
34:24;35:1 

review (6) 
41:23;57:8;87:5; 
105:3,5,12 

reviewing (2) 

portion - reviewing (8) Realtime - Videoconferencing - Trial Presentation - Video 
Spectrum Reporting LLC 

Mh5-li-Scrlp«il> 



Xtension Services, Inc. v. 
Covista Communications, Inc. 

James Parman 
April 21,2011 

42:2;93:2 
Rick (1) 

93:3 
right (90) 

6:1;7:4;8:2;10:11; 
11:15,18;12:8;13:4,16, 
17,20;15:4,10,19;16:4, 
18;21:3;22:24;26:2,5; 
27:8,17;29:8;32:1,12,20, 
21;33:6,12,14;39:16; 
41:13;46:11;48:10; 
50:17,21;51:12;52:8,11, 
15;53:23;55:17;60:2; 
61:5,7,16;62:4,21,22; 
63:10;64:I5,16,I8;65:1; 
66:10,14;67:3;69:9; 
70:3;72:23;73:17;74:6; 
76:14;77:16;78:4,8; 
82:6;83:5,6;85:5,18; 
86:19;87:19;88:22; 
89:18;93:17;94:10,15; 
96:4;97:10,14;98:22; 
99:12;100:5,6;102:3; 
103:3,18;105:3,5 

role (5) 
20:13;41:20;42:5,11; 
72:7 

Roughly (1) 
64:17 

round (1) 
58:8 

route (9) 
87:12,16;88:7,9; 
93:20;94:1,8,12,18 

routed (1) 
73:1 

routes (2) 
54:1;67:15 

routing (4) 
76:21;84:20;85:14,23 

run (1) 
89:10 

running (1) 
49:9 

salaries (1) 
9:12 

sale (2) 
12:5;72:8 

sales (22) 
7:3,3,3;10:3,5;14:5,11, 
14;15:20;16:21;25:6; 
27:8,11,14,15;57:17; 
71:22;72:7;73:19,24; 
100:18,23 

salesmanship (1) 
91:16 

salespeople (2) 
9:11;52:6 

salesperson (1) 
67:24 

Same (14) 
11:7;17:17;33:5; 
42:23;50:16;62:15; 
64:11;65:21;70:13,15; 
71:16;77:11;79:18; 
85:19 

saw (1) 
64:7 

saying (14) 
55:11;64:10,14;83:7; 
84:22;85:10;88:16; 
91:17;93:11;94:16; 
95:16,21;96:14,19 

second (4) 
19:19;34:13;59:6;93:7 

seeing (1) 
80:13 

seem (2) 
40:17;94:15 

seemed (1) 
54:7 

seems (4) 
59:5;68:10;71:5;93:5 

seU (11) 
7:24;8:20;9:6,15;25:2; 
51:5;53:6;72:22;74:9; 
75:23;91:2 

send (3) 
66:2;81:8;90:13 

sending (14) 
52:17;53:3,4,6,13; 
55:2,4;64:2,3;67:17; 
75:3,6;86:22;103:2 

sends (1) 
84:18 

sense (3) 
32:3;34:8;69:24 

sent (27) 
38:15;53:17;63:8,17; 
66:8,20;68:5,20;75:4,19; 
76:23;79:18,24;81:6; 
82:2,7,8,22;83:4;84:1,1; 
86:9,17;90:8,21;91:4; 
103:24 

sentence (4) 
29:8;32:6;83:19;93:7 

sentences (1) 
31:7 

separate (2) 
40:18;69:8 

sequencing (1) 
80:12 

service (21) 
8:1,3,21,22,23;9:6; 
23:1,6,11,17,23;25:7; 
30:11,15,16;37:13;41:2; 
49:3,8;53:9;61:22 

services (76) 
7:10;8:5,6,7;9:7; 
11:20;12:1,3,5;14:10,20; 
16:15;17:1,12,19;18:6, 
19,21;19:1,10,12,17; 
20:4,22;21:9;22:14,17, 

22,22;23:17;24:12;25:4, 
13,17,22;26:4;28:11,24; 
29:3,14;30:8;31:3;34:6, 
22;35:11,12,23;37:17, 
23;39:8,10,22;40:2,11, 
14,16,18;41:4;46:14; 
51:20;53:7;56:1,14; 
57:10,22;67:22;68:2; 
91:20;93:19,24;94:23; 
97:12;99:2,14,16;100:8 

Services/First (1) 
99:20 

Services-drafted (1) 
26:7 

service-specific (1) 
31:12 

set (3) 
70:9;71:7;78:2 

several (5) 
45:24;74:14;78:16; 
104:22,23 

shall (1) 
35:2 

share (2) 
43:21,23 

sharing (2) 
98:3,15 

shipped (1) 
42:12 

short (1) 
101:8 

shorthand (1) 
75:3 

show (6) 
43:7;65:6;71:16; 
75:22;89:16;102:16 

shows (2) 
43:6;60:14 

sic (1) 
46:5 

side (3) 
12:13;43:20;102:4 

sign (2) 
14:16;18:24 

signature (2) 
27:9;37:8 

signed (18) 
20:11;21:21;22:20; 
25:16;26:22;27:4,14,16; 
30:4;37:14;38:1;39:17; 
40:5;49:8;53:9;68:20; 
69:4,13 

significance (3) 
84:4;102:4,8 

significant (3) 
83:12,13,18 

signing (1) 
38:7 

similar (6) 
21:5;36:7,10,11;50:4; 
68:11 

simple (1) 
49:24 

Simplified (1) 
50:5 

simply (1) 
8:20 

SIP(13) 
73:10,14;83:21,24; 
84:7,12,22,24;102:19; 
103:3,5,8,14 

sit(l) 
58:3 

Skaalerud (1) 
24:18 

slow (2) 
31:8,10 

small (2) 
22:11;63:12 

Smith (11) 
26:16,17;36:23;49:4; 
62:16;64:23;65:10,17; 
70:18;72:24;75:18 

smooth (1) 
53:19 

soften (1) 
91:18 

sold (8) 
6:14;24:12;25:4; 
50:21;72:14,15,16; 
103:17 

Somebody (6) 
24:9;28:6;35:23; 
36:19;69:16;105:12 

Sometime (1) 
83:24 

sometimes (3) 
23:4;34:6;57:24 

somewhere (2) 
9:15;10:1 

soon (2) 
19:6;53:8 

sorry (14) 
11:14;15:8;21:23; 
24:23;26:13;44:23;54:6; 
59:15;73:12;74:18,22; 
76:1;80:22;92:2 

sort (1) 
21:1 

sounds (1) 
95:18 

Source (2) 
6:13,24 

speaks (1) 
59:16 

specific (7) 
12:17;29:14;31:3; 
44:11;45:10;48:1;75:16 

specifically (4) 
24:5;54:23;60:7;78:13 

specifics (1) 
5:21 

specify (1) 
98:5 

speculating (1) 
79:23 

Speculation (3) 
65:9;81:2;82:12 

spell (1) 
19:21 

spiked (1) 
93:14 

split (11) 
12:13,15;41:17;44:16; 
95:7,8,11,16;97:4,20; 
101:11 

spoke (4) 
10:18;24:16;65:6;75:8 

Sprint (1) 
7:11 

stamp (9) 
58:20;59:10;70:5; 
71:9;76:1;83:10;87:2,4; 
89:24 

stamped (1) 
56:14 

stamps (4) 
81:22;82:9,14;83:15 

standard (4) 
25:11;29:18;53:12; 
61:8 

standing (1) 
18:14 

start (7) 
5:9;7:21;21:20;49:2,9; 
57:3;75:15 

Started (7) 
6:13,21;17:23;24:2, 
15;88:18,20 

starting (1) 
49:7 

state (3) 
36:14;47:21;105:10 

stating (1) 
82:2 

stayed (1) 
21:13 

step (1) 
84:15 

Steve (14) 
26:16;28:10;62:16; 
64:23;65:4,10,17;70:17; 
72:24;75:5,11,18,21,22 

Steve's (2) 
28:8;88:11 

still (12) 
20:3;21:5,7;36:7;40:3; 
54:13;84:15;86:10,18; 
91:10;94:18;99:15 

stop (1) 
78:19 

stopped (1) 
96:17 

straight (2) 
23:5;98:14 

strategy (1) 
48:13 

Street (2) 
10:19;53:3 

liQ-|]--Scr!pt@ Realtime - Videoconferencing - Trial Presentation - Video 
Spectrum Reporting LLC 

(9) Rick - Street 



James Parman 
April 21, 2011 

Xtension Services, Inc". -v. 
Covista Communications, Inc. 

strike (8) 
50:13;52:16;55:1,20; 
64:19;66:21;86:13; 
98:23 

stuff (2) 
22:7;75:23 

Subject (1) 
76:18 

success(1) 
101:20 

sued (1) 
99:23 

sufficient (1) 
28:20 

Suite (2) 
5:13;84:13 

supported (1) 
22:21 

Sure (68) 
5:24;7:15;8:9;10:17, 
23;11:5;12:19;16:7,11, 
17;18:12,22;23:4;25:4, 
9;28:22;29:18;30:7; 
31:15;32:3;33:3;34:11; 
35:9,11,17;36:17;37:4; 
38:8;40:14,20,22;42:21; 
43:22;47:9;49:20;50:12; 
55:15;57:10;59:1;60:5; 
63:4,4;70:2;74:5;80:11; 
81:2,3,14,18;83:13; 
84:17,24;85:12,17;87:8; 
88:21,24;92:14;94:5; 
95:1,4;96:18;98:21; 
101:7,22;102:1,2;103:21 

switch (5) 
52:9;68:6;73:2;90:15, 
17 

switches (1) 
52:11 

sworn (1) 
5:2 

system (4) 
76:21;84:20;85:14,24 

Tl(5) 
93:13;94:6,9,13,18 

table (1) 
102:5 

talk (5) 
8:16;48:20;55:18; 
63:24;78:17 

talked (2) 
16:18;87:23 

talking (22) 
14:4;15:21;17:1; 
32:15;42:10;43:14; 
44:19;47:24;48:1,3; 
51:12;62:11;66:3;78:21; 
79:6;80:20;83:10;86:16; 
94:6;95:3,22;101:1 

TDM (6) 

24:21,24;84:7,9; 
102:21,22 

telecom (11) 
7:18;11:14,17;15:24; 
16:3;22:11;25:24;39:3; 
55:20;74:17;99:19 

telecommunication (3) 
7:10;11:2;67:22 

Telecommunications (4) 
5:15;6:14;10:14;11:12 

telling (6) 
14:9;21:4;32:22; 
33:13;35:6;55:9 

term (1) 
18:15 

terminating (1) 
34:22 

terms (11) 
29:11,12,20,22;30:2,9, 
24;31:1,12;35:12; 
100:17 

testified (1) 
102:17 

testifies (1) 
5:2 

testify (1) 
45:5 

Texas (4) 
5:13;6:4;16:3,6 

Thanks (2) 
15:13;56:11 

theirs (1) 
43:6 

theory (1) 
50:4 

Thereupon (10) 
38:20;56:23;58:16; 
71:11;76:4;78:24;90:3; 
92:22;98:10;105:17 

though (8) 
41:12;52:2,11;72:9; 
74:4;83:7;86:15;88:14 

thought (5) 
24:14;25:6;86:2,15; 
102:17 

thoughts (1) 
93:5 

thousands (1) 
61:12 

three (6) 
16:18;17:4;18:16; 
44:22,24;89:5 

ties (1) 
97:20 

times (2) 
38:12;78:16 

timing (1) 
21:17 

titied (1) 
37:10 

today (10) 
5:8;10:22;13:8,13; 
23:12;48:19;58:3;74:17; 

85:21;101:1 
together (1) 

105:7 
Tony (6) 

76:24;104:1,4,6,8,10 
took (3) 

18:19;19:17;52:16 
top (7) 

26:9;30:12,13;39:5; 
69:24;81:21;90:8 

total(6) 
44:14;45:16;46:13,21; 
47:2;65:5 

totaUy (2) 
65:5;69:8 

touch (1) 
8:1 

touches (1) 
91:5 

towards (4) 
47:17,22;52:13,19 

town (1) 
19:11 

track (1) 
42:19 

trade (2) 
65:6;75:22 

traffic (19) 
42:19;43:19;49:10; 
51:9,23;52:10,17;53:3, 
14,17;61:22;87:11,20; 
89:6;92:4;93:12,14; 
96:17,24 

train (2) 
58:24;59:7 

transcript (4) 
98:1;105:4,9,11 

transpired (1) 
88:8 

try (2) 
23:7;88:13 

trying (13) 
17:5;18:3;21:16;24:1; 
48:11;50:20;52:16;68:2; 
74:18;81:20;82:12; 
85:18;97:8 

turn (3) 
34:13;68:15,16 

two (11) 
22:18;31:11;47:5; 
75:13;81:22;82:2,14,15, 
21;83:14;86:24 

two-way (1) 
53:3 

type (2) 
7:7;9:19 

typically (6) 
36:21;53:11;60:21; 
61:14;101:16;103:15 

104:11 
Um-hmm (16) 

11:1;16:20;23:2; 
26:12;27:20;29:1,15; 
35:5;47:1;59:13;60:19; 
66:15;73:18;76:13; 
87:24;91:7 

under (13) 
13:11,14;19:1;22:9; 
28:24;34:23;35:20;36:7, 
9,13;97:18;100:13,20 

underlying (1) 
32:7 

understood (1) 
7:4 

unfamiliar (1) 
49:13 

unique (1) 
66:24 

units (1) 
36:14 

University (1) 
6:4 

unless (2) 
45:5;65:16 

up (24) 
9:3;10:21;19:4,17; 
22:7,18;23:8;25:13; 
33:18,19;37:3;42:4; 
44:1;52:3;53:19;62:15; 
67:3;76:14;80:10;83:16; 
88:13;89:15;93:12; 
101:5 

updated (1) 
30:3 

upon (2) 
47:20;48:8 

Usage (1) 
27:18 

use (4) 
13:13;20:8;24:14; 
28:12 

Used (5) 
10:3;25:20;28:2; 
34:21;67:21 

using (8) 
8:24;28:11;55:6,7; 
60:4;67:9;90:19;94:10 

Utilization (3) 
34:17;35:7,15 

u 
ultimately (1) 

vague (1) 
75:14 

variance (1) 
96:16 

variations (1) 
33:24 

vendor (7) 
11:22;12:10;50:15,16, 
21,23;52:10 

vendor/partner (3) 

11:21;12:9;17:2 
vendors (4) 

22:4;50:18;51:6;67:9 
Verizon (47) 

12:2;24:21,21;25:3; 
34:9;49:12;50:8,14; 
51:16,20,23;52:9;53:24; 
55:7;59:21;61:2,4,19,22; 
64:4,8;66:17;67:6,12,15, 
22;68:3;69:1,11;73:5; 
74:21,22;78:7;79:19,24; 
83:21;84:9,12,13;85:8; 
86:2;87:11,21;90:14,20; 
91:3,5 

Verizon's (4) 
49:17;50:9;51:U;60:4 

versus (1) 
84:23 

via (1) 
42:17 

viable (1) 
24:13 

vicinity (1) 
105:12 

Victory (69) 
6:21;7:5,7,17;9:19; 
10:10,14;11:2,3,11,14, 
16,17,23;14:10,15,17, 
20;15:6,24;16:2,15;17:3, 
12;18:6;22:20,21;23:11; 
25:14;26:10;32:12; 
34:23;39:4,11;41:19,20; 
50:13,14,17;55:12,20; 
72:1,3,6,15,20;73:1,10, 
12;74:10;75:2,19;76:17, 
18;81:6;82:3;83:21,21, 
24;84:1,24;88:12;90:19; 
94:1,10;99:19;100:17; 
103:4,5 

Victory/Verizon (1) 
65:13 

Victory's (3) 
10:12;26:14;45:13 

view (1) 
95:19 

viewable (1) 
42:16 

views (1) 
94:21 

voice (1) 
68:11 

VOIP (7) 
67:5;68:15,16,17,19, 
19;90:15 

VP(5) 
21:1;27:8,11,14,15 

VT(1) 
32:11 

VZ(9) 
62:22;63:1;70:19; 
77:13,17,18;78:7;79:16; 
84:23 

strike - VZ (10) Realtime - Videoconferencing - Trial Presentation - Video 
Spectrum Reporting LLC 

Mhi-ll-Scripl® 



xtension Services, Inc, v. 
Covista Communications, Inc. 

James Parman 
April 21,2011 

W 

wait (1) 
33:16 

waiting (1) 
87:12 

walk (3) 
48:24;55:13;59:2 

wants (1) 
8:12 

Way (20) 
5:13,18;10:17;19:7; 
27:16;38:12;40:21; 
41:23;44:10;46:17; 
52:17;59:5;64:21;67:14; 
69:21;71:20;77:22;94:2; 
95:21;97:17 

web (2) 
42:17;87:22 

website (10) 
11:8;29:9,19,24;30:3, 
10,16;31:2;35:13,14 

week (1) 
88:5 

weekly (2) 
28:15;42:17 

weeks (1) 
89:5 

welcome (1) 
13:13 

weren't (2) 
25:21;86:18 

What's (6) 
17:3;20:16;30:16; 
44:8;66:16;84:2 

whereas (1) 
93:24 

wholesale (4) 
24:14,19;26:1,3 

wholesalers (1) 
7:20 

Whose (1) 
74:12 

winning (1) 
68:3 

wire (1) 
102:19 

wired (2) 
8:13,16 

wireless (1) 
8:13 

without (2) 
38:6;85:12 

WITNESS (2) 
45:16;92:14 

words (3) 
41:1;75:20;85:22 

Worked (3) 
6:15;69:17;72:9 

working (4) 
6:24;17:18;64:21; 
96:15 

works (3) 
11:23;59:5;69:16 

world (1) 
22:5 

worth (1) 
28:11 

wrap (1) 
37:3 

write (1) 
81:21 

writes (2) 
81:5;89:16 

writing (2) 
18:7;85:13 

written (5) 
12:17;32:14,19;35:16; 
100:6 

wrong (6) 
51:14;53:2;54:21,22; 
92:4;95:17 

wwwxtensionservicescom (1) 
29:13 

X 

XO(4) 
7:11;12:2;74:21,22 

XSI (12) 
7:10;15:1;17:7;20:10; 
37:20;38:9;69:17;94:21, 
24;96:15;97:3;100:18 

XSI/First (1) 
60:24 

XSI's (1) 
95:15 

Xtension (68) 
11:19;12:5;14:10,20; 
15:6,8;16:15;17:1,12,19; 
18:5,19,20;19:1,10,12, 
16;20:4,21;21:8;22:14, 
17,19,21,23;23:17; 
25:13,17,22;26:4,6;29:2; 
30:8;35:11,12,23;36:8; 
37:17,23;39:8,22;40:1, 
11,14,17;41:3;44:13,15; 
46:14;51:22;56:1,13; 
57:10,11,22;67:10,14; 
91:20;93:19,19,24; 
94:23;97:12;99:2,14,16, 
20;100:7 

XYZ(l) 
60:12 

Yesthese (2) 
77:12;79:15 

year (1) 
81:1 

yearly (1) 
18:13 

years (3) 
6:15;18;16;104:22 

Yep (2) 
41:7;76:16 

Zip (1) 
73:13 

Miii-IJ-Script® Realtime - Videoconferencing - Trial Presentation - Video 
Spectrum Reporting LLC 

(11) wait - Zip 



04/10/08 £7:23 FAX 423 648 9866 CovLsta CosKoun lent Ions aooj 

Master Service Agreement yktory CcHiuminlcatlons 

1 ^ _ ! - • • • • ^ ' - . •• : . I - J , - . . • • . I . - • . - . ' i - . - i . ! . . , 1 . . . . , , • . , . - 1 . . - , , . . ! : ' . - " . . . . " - ' - ' . , ' " . . " . . „ v . . 1 ! , ' , ' ! . . _ . : ' . . . . ' , ' . 1 . ' " . . . ' . ' " " , L '.' 

Corrpany Nirr is 

^mk rXnc, 
3S« or BNI^{nB(^jar«(Q 

Contact Nams (Rrst, Last, Tltto) 

3kAft Jtnt'K 
MOetetVMiAia I Monthiy Utaga Amount 

BiHng Address 

at , 

HS05 iH^f^l^X^ ^% 

(^^ygflzUtcr&Vv 
Contact Phons Contact F te Contact B-ktei 

TA/ 
Z|>CD<h» 

37V/{. 
t6urr\vfyjnntxo (§ Cffvim* ^«ri 

Vktory Telecom Inc (S/T) sbaU provWe, an<l Uw named custonwr C"Cu»tom«i") dBs!ro» to pufchaaa lirom VT. the seiviow s»lte»ed in this Asreemcn* and 
all applieabte Adcleivda (coHedivBly "Swvfcw") on the following tomin and eondWon*: 

1.' SERVICES. VT MiiO piovidttlo Customorttw IntBinationat, domestic iirimititB snd inti»tiil« MaconMruinici^lons iiWAcm CSanriceaT) IdwitSed in th» 
Agreement aixi a l Adctenda (asdi, an'AcMwidunir and too«ttmr, t l w ' A d d e ^ ^ 
by VT and/or throusih its appik^la afNIatas, sut>contr3c(orB tmd vandoft. Custontaf thai pay tha apptciiiie rates and raceks tha applhaIXe discounts 
listad in this Aereamant. if any. For se<vic«« and chargos not spedScaly tat forth in tha Agrewnent, biciudlng, without Rmiueon, instaOstion ani;! other 
non-racuiring charges. Customar shaO pay VTs standard rates or dvttgaa fbr th« appficabte senfos. In addition to those tanna and condUiona, 
additional taims and condHlons aa detailed at wwwjrtanalonaervlcaa.com may b« asaocMad wWi specific Serrioas. Both sets of temia and conditions 
ar» tM'ndins on the partJe». Any contEct behween \ i \ » H n w * h t i govemad W lh« SarVii»«paciriB (arma and ocmdttons. VT maecwa tha right to 
unllataiatty amend any or all ternn and comRlons in reaporaa (a tagulatoiy changM beyond the control ol VT Ihtt mateitaay altar the feaaiUI^ or 
economics of the Seivicea providad. Any cosia associated *̂(lth modify^ or reprotininvning Customei^ equlpnwnt to make it compattbie with VT-
pfovided Senrfca will be the raaponsibUity of Customer. Seryicas proMded by Vt defined In thla Agrsemant ara Intended to be used by and bHied to the 
end^ser customer and are NOT \t> be mcoki to Cuttomer'a dtsnts^ AU effwa of Senfc* ar* subieet to cadit appravaJ and may tKfcide tdibdng credit 
reporting agenoat and requesting C:ustornar linafldal stMamenfa; 

2. TERM. Unless othenvtse spedlied In an Addendum, tha tenn of this AgnwneiA sfmfl conmence on tfte 6«ryi6e activation data and wiH continue for 
24 months. Service plans having a defined tarn) autoniMU»liy renew for st)OB««t)ve tenna (A noiHilscountad terni pricing existing at tha lime of renewal, 
equal in length b> the prior tami, unlass VT or Customer provides twfitan notice of tannitmtkMi at leatt 30 days prior to the end of ihe ctinent tium. 
Cusiomem \t(ho dedina tann plan mnewal bU retain v r Senilce will be converted automatically to « nrionlMoHnonth a 
temt. 

3. CHARGES. VT recojtis shall documant Custom«'s Service loc8Bon{s), quantities, and monthly recurring rates atabitizad under this Agreement, as 
well as the applcabie one-ttavk charges for InHiai installation, dteounta or cradKs, wMch are Incorpoiatedinto this Aoieement by reference. In addHlon to 
the monthly charse{s}, the dusiomer wiS pay aH appHcabta taxes, tax4l(e chargea. and Uoweiated mrchaigas (as such lemta are delinad in the 
AgreemenO except fbr those based on VTs ineornaL If Cuiiornar ptmAdee W with • (My authorized tax e » ^ 
In accordance with law, effective on the dale VT receives the exempiion oartHicaia. When appScabie, VT may afipiy addUonal charges related \o the 
Customer order when optional senices are peifonned by VT, an iwderiying carrier or AfMlete or aubcontmdor at the written rac^aM of tha Custcmer. 
These charges may mdude wihotit inK, exfeixUng damaitatjon points orex^mdina wMhg inside » customer premise. TMi traflic mix requirement and 
surcharge applies to both Rat-iBle and tiered pricing programs bU not to lATA OCN piiciiB prosrBiti& VT wiU pn 
non-RBOC araas upon request, pn the event of inciesaes in the undedytngcMttercoelsrxicfomestio and international rates, VTresenrest 
adjust the conlracte<l Domestic rates per minute wMh 21 days written notice to Customer, and tntwnational rates per minute vrith 5 days written notice to 
Customer.] 

Victory Telecom 
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4 PAYMENT VTwilInvoicectistomerMonlh^. Cu8»()nwagi»«»tOpayVrfbranSatvicBswithii»Ten(10)daysolirin«)iee<Jate,A«paynf»ai*imw^^ 
madelnUS Dolters. Payrnonts must be inadeM the «« re s s designated on the fcivoice or other sucli place as VTrnaydwMgnate in writing. I M ^ 
otherwise spw^Hied. peymerts received wW be applied first to past due amounts followed by lele charges, recurring foes, mtelllgence fees and other 
fees if any wiUi any remaining, funds applied to outstwiding long distance charges. Amounts not psid on or before five (B) days ftom Invt*» date shoU 
be rirjBidWed past due and Customer agreae to pay a We payment charge equal to the lesser of (a) one and one-half percent <15%> per month 
compounded; or (b) the maxknum amount allowed by applcabia i m as applied against U» peat due swounte. If Customer does not give VT vwitten 
noHoe of a dispute with respect to VT charges or application of taxes or foes within sfcdy (BO) <l»ys of the date of an invoice, such invoice shall be 
deemed to be correct and binding on Customer. A« reasonable costs and expenses. Including but not Hmted to sHomeyrf f«es, axpensae, court costs 
and servk» charges. Incurred by Vr In collecfinflpaymeol will be ariBxperwe of and charge to Custorne*, {Customen p^nng VT Invoiees by credS card 
or debit card v»iU be charged a 2.8% fee IbrpaWanKWflts of $1,000 or g*8t9rremllMle»»8anMm VT reserves the tight to adiust biRing and 
payment tam» after erB<ift review upon written Police to customer. 

S. WNMUM imuZATTOM REQUfftEIWEMT. Each DSl drcul used by Customer fbr larminatinB Of wighMttig Services prowrioned by Wctory un<fer 
this/vgrBemar* has a mtnWum monthly revenue mquliement of 0 DpSars (».0P), provided howetwr that this Is an egcpegato revenue lecpiiremem 
which shall bs avaraged across al active Customer's CKSI drcuits ('Minimum FooJIKy UtHtzaUonT). Commencing wittt the first M bmng pwiod folibwihg 
Servlca acUvatloo, If, in any givert monthly billing perlodi the Custonver faite to meet or exceed the WhWum FacBty llffllzfrtKW, VSctory has the right to 
chargoi In addition to another appropfiate charges, an undanititfcatton(iwequ8ttodCkilairB($aO(9ti^ 
of usage bVed. Custorner further agrees that teiure to pay said urxleiuti|iz)tfonfee{a)consUtules a default w 

B. TEiWiMATION. Customer or VT may tonninato this AgrBerrienl for cause If wrttJert noUce specifiAHI the cause for tenrHiiation and requesting 
cpnecUon vrithin 30 days is given tfw other party and the cause is riot corrected within the 3 0 ' ^ period.'%au»« shall n ^ 
lemis of this Agreement M t o payment of invoices, Xause^ahalimeort the Cusiorher'sfaftire to pay arty InvcrioewWAistatodpay^^ For non 
paymient "Cause* Customer shak have 24 hows to meica prq/ment and thus rhaiuna cornKtion or VT resenws the r l ^ to tannbrato senrices 
immediately;. If VT tomrlnatee thta Agreement for Cause br Customer temilnatts this Agreiinent e»(y WTIT^OUT Cause, Customer shall pay early 
temtlnsHofl charges. For temrinatlon pribr io instaUation of Service and aitof exaoition of Ih^ Agreement, eerty termMidon charges shall be those 
raasonabie expenses incurred by VT through the dale oTtonnihatiQn tndudkig the ntiiAnum uaage g u a r a t ^ times the amouMof months iett in the 
agreement If alter adivation (rf Seniee, Customer requests early twmination of SiMvice without Ceuae or tf W 
CustoiTter agrees: 1) tapayanearlytonninaiilbnchaFgeof thegnwtwol:8)lh««(vengePfthe previous three monttuif actual usage, plus al Monthly 
Recurring Charges (MRCs), muKipliod by the number of months remainbtg In the l»rm specified on Oie ai^^Ncabie Adden(bin(s), OR b) ihe mlr^mvm 
monthly convniment ph» the Monthly Recurring Changes (MRCs), multiplied by the number of moirths remainiho in the temt spedOetf on the applicable 
Addandum(8>; 2) to pay v t for oart/temiinBiiiMt perwiiies ftiourTed 1^ VT ftom ur>dar^hmc8rtiar(s> for canceMalionofseivieeelnchxfina butnot 
limited to, T-1 and 0S3 sen/ices, both MRC and HBC; 3) to pay VT fbr Services actoaHy received: 4) to repay VT Jbr aryy credits, discounts, or waived 
instollatlon or ra^edlto costs reoehned. M0r4h4<Hnonth Sen^tce Agreerrwnis <nay be tamilristad ori 30 days'wriltari notios to i/T without paymarrf oF 
termination diargoa. If Customer requires tower Tmes durbig the term of tttis Afj^eemeiit the number t i lines may be reduced without fability, unless 
service for such lines is re-established with another prwiden or the fine redudiori Is rriade for the purpose (^ redudng tarn^ 

7. SE);tVICESlJSPENSIOflMAIMTENANCE.vritiayfhim time to timesuspend Service forroutinemaintenance or raonangeiT^ 
time. Whenever possible, VT wiH give Customer advance nolirtcation. Any VT fiabHily msutUng linim a Senrioe suspensim shall be detennlned ih 
accordance with Section 7 of this Agreement 

B. LIMITATION OF UABIUTY AND DlSCLAlli6R OF WAfWANTlES. VT SHAU. NOT ISE UfBUE. TO CUSTOMER FOB ANY INCIDENTAL 
INDIRECT. SPEOAt, OR CONSEQUENTIAI. DAMAGES OF ANY KIND WCLUDWG BUT NOr LIMITED TO ANY LOSS OF USE. LOSS OF 
BUSINESS. OR LOSS OF PROFIT. IN HO EVENT SHALL VT BE LIABLE FOR T f « ACTS, OMtSSIOf^, OR DELAYS IMPOSED BY THIRD-PARTY 
\«NDORSTOVrASLONGASVri4ASMAi:£REASONABl£EFFOrn5tQOBTAINTHEf^:i^:SARySERiACE$ONAT»^ ANY 
VT UABtUTY TO CUST0«4ER FOR ANY DAMAGES OF ANY KINO UNDER T H ^ AGREEMB4T SHAU NOT EXCEED, IN AMOUNT A SUM 
EQUIVALENT TO THE APPUQABLE WT-OF-SEfWTCE CREOTT. REMEDIES U»«>ER TWS AGREEMENT ARE EXeXUSiVE AND LIMITED TO 
THOSE EXPRESSLY DESCRIBED HEREM EXCB^' AS OtHERWISE PROVSEO M THIS A C R E E U E N T . THERE IS NO WARRANTIES-
EXPRESSED OR IMPUED AS TO ANY Vr SERVICES* RELATED PRCaJOCTS, W O m m r r . SOFTWARE OR DOCUMENTATION, v f 
SPECIFICALLY DISCLAIMS ANY AND ALL IMPLIED WARRANTIES, INCLM0M«3. BUT NOT UMTTED TO. Af«> WARRANTIES OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. OR TmiE OR NONINFRINGEMENT OF THIRD PARTY RIGHTS. 

Victory Tplecom 
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9. ASSIGNMENT. Neither party uni t J.wiaii fWa Agreement or any of tta righbi hereunder without the prior wrtten consent of the oUw party, which 
consent shaft not be unroasonabiy W R M M : provided that VT may aasign this Agieement to an affiiate or sucoessor without the Customer^ written 
consent 

10. SEVERABIUTY. If any provision of Uib Agreement Is held to be InvaHd or un^hforcaable,«»remainder ^ this Agreement vM remaih in full force 
ond olfact, and such provision wll be deemed to be amended to the minknum exteiil necessary to render it enftircestte. 

11. FOf«;E MAJEURE. If perfomtance by VT of any obSgadon under » i t AQreermmt is prevenfod. restrictod or intnltoBd w«h try causes induding 
yrithout llmilaUon fdilura or nralhjndion of Customer-suwdied ervilpmeitit. acts of ^fid, nqifcslons, vandalism^ cable cut, storms, Ikes, tipods or other 
(^tastrophes, power foaure, national emergencies, InsuAer^onSi riots, tomxiMn or f ntatoned terrorism, wan, i^iim, lodoouts, boycotts, wdric stoppages 
or other labor danoulHes^ or any taw, ontsr, regulation or other acBpna of any govemmentat authortty, agency. ii^strUnentoiay, or of any dVil Or mritary 
guUioii^, toen VTshall be ewcused fr«m such perftntiaipoe on • d8y4M<w hasis ti^^i^ 

i i CONFIDENTIALITY. l='rom time to tima during the term of thte Agreement. tWh parties rnay become {aivy to certain proprietary, iSmlWentlal or 
sensitivs business infonration pertainStg to the other |»rty rConndenUai Infmmatini"), The racaiving party agrees to bold the ConfldRitiai Infrvmation in 
tha Btricteet confirtonce and to refrain from disclosing sudi information to thM parties (except to its I c ^ fbtandal and insurance counsel and auditors). 
directV or Indfrectiy, excetst wHh the prin- written consertf of the other par^ or a s may be lequbed by l e t ^ accounting or regulatory reqUremonts 
beyond the reesonebie control of the parties. Infomtstion ritall not be or shal n a s e to be ConHdenUai Infonnation if ii is or becomes p t ^ d y available 
through f)o direct Of kdirect act In breach of ftis Agreenwnt rrf the tecehAig party or aiqr tf «s empkqreas, agents or eonbaetors. Upon the earfier of 
request or the tonninaiion or expiration of this Agreernenl fi>r any resaen, eacti party wM prompiiy delhwr to the other party or doetray (at the p a r ^ s 
of^ion) Ore other par t / s Confidential Informadon and any oopiea, notMi, edracto or summaries thereof^ This provision ehal survive any temiinalion or 
other expiration of this Agreement 

13. G O V B ^ W G LAW. This Agreement shal be governed by the laws of IheStato of.TexaS. »»c)udtng confficto of lawproviaiartB. 

14i AODiTI(>f<AL PROVISIONS. The parties agree that a dlgittzad (eiecironie} copy of toe exe^ 
addltibn to any provisions that by their nature vtouU sunive. Seciiori 7 shaVsuviya temtlnatibn, cahcettation or expiration of this A^earhKit In any legai 
adion or arbitratfofl or oiher proceeding arWng MA of oi> relived to or for the enfordament of ttiit Agreetnent, the sucoe^ 
sniitied to recover reasphabte aitomeya* foes and odwr costs ifKarradto tht̂ ^ 
ontjtled from the noiH>'^ailIng party, Nothbig contained herein Shall b e deemed to cnnito any third party benefldary rlgttfs In ar^ party. This 
Agreement, induding the Addenda attached hereto^ ia the sole understandir)9 and agreement between Ihe parUes wttK restMCt to He au^ect maitsr. 
There a te no other tenns, covenants, cenditioiW, wananfiae rir represantatfons between toe partiee, ««ietosr Written or unwrinen. not sa l forth herein. 
This Agreement sr^wntedes any other sucii prior or licmlemperarwoua oral or writlen dbcussttme, agreemertta; understondtogs or correspondence. Any 
mvlstons to this Agnsement must be approved in wrltirig ar«l signed by both parties. 

WITNESS WHEWEOF. the Parties exetr ie tola Apreement on fta _ ^ . dayofMarch_ ,2p08_ 

yictmŷ  Commifli^cs^lORS 
Cti^merName: 

CdV/iM^ -^^ 

Signali Signature: 

Name: 

O ^ 
Tide: Naff£e: Jimmy Paiman title: President 

Address: H^o^ ffj^h^a^ Tff 
Ch*4fa«e.y., VJM 574/1, 

Address; 921 W.Lamar #105,Arlington,TX76012 
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rMvmrft Provltfid S* Xwti ton SvnJCM. frw. 

Billing Statement 
Invoice Number: 18561 

Invoice Date: 2009-07-06 
Master Account: 116237 

Page: 1 

Account Summary 

Previous Balance 
Payments and Credits 

Balance Forward 

$0.00 
$0.00 

$0.00 

Questions, Problems? 
Just Call (866) 443-7788 for 
information regarding your bill. 

Remember to complete the 
change of address section on 
your payment coupon if you 
have recently changed your 
address. 

Account Finance Charges 
Long Distance Charges 
Monthly Recurring Charges 
Non-Recurring Charges 
Federal, State, and Local Taxes 

Current Charges 

$0.00 
$267,326.43 

$600.00 
$0.00 
$0.00 

$267,926.43 

New Balance $267,926.43 

Customer Service 
(866) 443-7788 
Fraud Reporting 
(800) 570-2728 
Billing Questions 
(866) 443-7788 

^ 
Please do not staple check to this remittance 

Yictory\ ConrniiHilcalions 

5003 West Spring Lake Drive 
Tampa, FL 33629 

Covista Communications 
ATTN: Attn: Line Cost 
4803 Highway 58 N. 
Chattanooga, TN 37416 USA 

Invoice Number 
18561 
Account 
116237 

Invoice Due Date: 

Invoice Date 
2009-07-06 

Remit To: 
Xtension S 
P.O. Box 7 
Columbus, 

New Balance 
$267,926.43 

Amount Enclosed 
$ 

ervices Inc. 
1-5170 
OH 43271-5170 

• i " " " 



Yictofry\ |f^>tmnimteaikm& Billing Statement 
Invoice Number: 18561 

Invoice Date: 2009-07-06 
Master Account: 116237 

Page: 2 

Payments and Credits 

Questions, Problems? 
Just Call (866) 443-7788 for 
information regarding your bill. 

Remember to complete the 
change of address section on 
your payment coupon if you 
have recently changed your 
address. 

Customer Service 

(866) 443-7788 

Fraud Reporting 

(800) 570-2728 

Billing Questions 

(866) 443-7788 

Date Description 

Finance Charges 

$0.00 

Date Description 

Long Distance Charges 

$0.00 

Date Description 

2009-07-06 Telecommunication Charges 

2009-07-06 Payphone Surcharge 
$0.65X149 events 

Monthly Recurring Charges 

$267,229.58 

$96.85 

$267,326.43 

Date Description 

2009-06-30 DS3 - Local Loop 
DS3-W0T90398 

Other Charges and Services 

$600.00 

$600.00 

Date Description 

Federal State & Local Taxes 

$0.00 

Date Description 

$0.00 



NMworli ProvhM kv XWnitoft SHVicn. Inc. 

Billing Statement 
invoice Number; 18561 

Invoice Date: 2009-07-06 
Master Account: 116237 

Page:3 

Questions, Problems? 
Just Call (866) 443-7788 for 
information regarding your bill. 

Remember to complete the 
change of address section on 
your payment coupon ifyou 
have recently changed your 
address. 

Outbound Surcharge Analysis 
RBOC Event Detail (Minutes) 532,829.9 
Non-RBOC Event Detail (Minutes) 5,242,159.4 
Total 5,774,989.30 

RBOG Threshold Percent 0% 
RBOC Threshold Total (Minutes) 0.0 
Minutes Under Threshold (Minutes) 0.0 
Surcharge Rate $0,000 

9.2% 
90.8% 

Total Surcharge Amount $0.00 

Customer Service 

(866) 443-7788 

Fraud Reporting 

(800) 570-2728 

Billing Questions 

(866) 443-7788 



Victory Billing Statement 
Invoice Number: 18561 

Invoice Date: 2009-07-06 
Master Account: 116237 

Page: 4 

Questions, Problems? 
Just Gall (866) 443-7788 for 
information regarding your bill. 

Call / Event Summary 
Event Type Summary 

5 Outbound Interstate 
6 Outbound Intrastate 

Time-of-Day Call Summary 
Hour 

Calls 

1,119,674 
514,368 

1,634,042 

Calls 

Minutes 

4,332,116.00 
1,442,873.30 

5,774,989.30 

Minutes 

Charges 

$193,952.05 
$73,277.53 

$267,229.58 

Charges 

Remember to complete the 
change of address section on 
your payment coupon i fyou 
have recently changed your 
address. 

Cus tomer Serv ice 

(866)443-7788 

Fraud Repor t ing 

(800) 570-2728 

B i l l i ng Quest ions 

(866) 443-7788 

0 
1 
2 
3 
4 
5 
6 

7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 

4,896 
3,781 
2,903 
2,652 
4,889 
4,297 
8,803 

35,532 
95,127 

126,772 
143,803 
146,156 
146,593 
155,989 
155,249 
141,931 
100,565 
86,848 
77,897 
66,363 
54,342 
38,930 
20,268 

9,456 

42,871.80 
31,510.00 
25,294.90 
25,359.40 
41,511.50 
39,178.70 
50,094.50 

145,162.10 
343,170.30 
427,155.90 
459,048.80 
421,773.00 
440,903.40 
459,936.50 
451,319.50 
394,184.00 
289,777.70 
258,748.70 
285,994.00 
333,095.70 
357,204.50 
236,806.40 
134,953.50 
79,934.50 

$2,104.90 
$1,799.56 
$1,477.94 
$1,658.84 
$2,756.71 
$2,459.01 
$2,750.49 
$7,903.12 

$18,008.64 
$21,006.22 
$21,811.50 
$19,354.68 
$20,177.92 
$20,913.35 
$20,152.02 
$16,877.80 
$11,811.15 
$10,111.66 
$12,461.85 
$15,456.95 
$17,307.10 
$10,171.86 

$5,223.06 
$3,473.26 

1,634,042 5,774,989.30 

Date Distribution Summary 
Date Distribution Summary Calls Minutes 

2009-06 
2009-06-
2009-06-
2009-06-
2009-06-
2009-06 
2009-06 
2009-06 
2009-06-
2009-06 
2009-06-
2009-06-
2009-06 
2009-06-
2009-06-
2009-06-
2009-06-
2009-06-
2009-06-

•05 Friday 
•06 Saturday 
•07 Sunday 
-08 Monday 
-09 Tuesday 
•10 Wednesday 
•11 Thursday 
•12 Friday 
•13 Saturday 
•14 Sunday 
•15 Monday 
•16 Tuesday 
-17 Wednesday 
-18 Thursday 
•19 Friday 
-20 Saturday 
•21 Sunday 
-22 Monday 
-23 Tuesday 

$267,229.58 

Charges 

286 
115 
68 

1,455 
31,320 
73,403 
84,954 
63,007 
22,448 
18,932 
89,911 

109,010 
106,117 
106,260 
91,793 
37,060 
34,466 

122,327 
112,909 

567.40 
513.50 
269.30 

2,965.40 
68,540.90 

157,704.00 
219,697.70 
213,623.50 
96,496.10 

101,388.30 
329,387.50 
396,466.80 
392,027.60 
367,797.90 
317,665.50 
150,617.70 
202,783.80 
426,011.30 
439,853.50 

$26.86 
$22.14 
$15.55 

$165.23 
$1,748.01 
$3,655.86 
$7,758.48 
$7,973.27 
$3,323.50 
$3,514.04 

$15,391.06 
$19,891.26 
$19,814.14 
$18,258.07 
$15,340.02 

$6,463.45 
$9,154.35 

$21,684.53 
$22,'864.26 
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Ntiwork f r o ^ M I * XMirton SvnteM. Inc. 

Billing Statement 
Invoice Number: 18561 

Invoice Date: 2009-07-06 
Master Account: 116237 

Page: 5 

Questions, Problems? 
Just Call (866) 443-7788 for 
information regarding your bill. 

Remember to complete the 
change of address section on 
your payment coupon if you 
have recently changed your 
address. 

Cus tomer Serv ice 

(866) 443-7788 

Fraud Repor t ing 

(800) 570-2728 

B i l l i ng Quest ions 

(866) 443-7788 

2009-06-24 Wednesday 
2009-06-25 Thursday 
2009-06-26 Friday 
2009-06-27 Saturday 
2009-06-28 Sunday 
2009-06-29 Monday 
2009-08-30 Tuesday 

106,872 
90,032 
71,867 
30,565 
22,092 
98,384 

108,389 

1,634,042 

Day-of-Week Call Summary 
Day of Week 

1 Sunday 
2 Monday 
3 Tuesday 
4 Wednesday 
5 Thursday 
6 Friday 
7 Saturday 

Calls 

75,558 
312,077 
361,628 
286,392 
281,246 
226,953 

90,188 

1,634,042 

Extended Area Outbound Traffic 
Extended Area Call Summary (Outbound) Calls 

0 

Terminating LATA Summary 
LATA Calls 

381,706.50 
328,088.40 
264,139.80 
128,680.20 
134,916.70 
326,218.90 
326,861.10 

5,774,989.30 

Minutes 

439,358.10 
1,084,583.10 
1,231,722.30 

931,438.10 
915,584.00 
795,996.20 
376,307.50 

6,774,989.30 

Minutes 

0.00 

Minutes 

$18,956.72 
$16,404.57 
$12,731.59 

$5,338.16 
$5,420.87 

$15,106.46 
$16,207.14 

$267,229.58 

Charges 

$18,104.81 
$52,347.28 
$60,710.67 
$42,426.72 
$42,421.12 
$36,071.73 
$15,147.25 

$267,229.58 

Charges 

$0.00 

Charges 

LATA: 120 Type: ITC (Intrastate) 
LATA: 120 Type: ITC (Interstate) 
LATA: 120 Type: RBOC (Intrastate) 
LATA: 120 Type: RBOC (Interstate) 
LATA: 122 Type: ITC (Intrastate) 
LATA: 122 Type: ITC (Interstate) 
LATA: 122 Type: RBOC (Intrastate) 
LATA: 122 Type: RBOC (Interstate) 
LATA: 124 Type: ITC (Intrastate) 
LATA: 124 Type: ITC (Interstate) 
LATA: 124 Type: RBOC (Intrastate) 
LATA: 124 Type: RBOC (Interstate) 
LATA: 126 Type: ITC (Intrastate) 
LATA: 126 Type: ITC (Interstate) 
LATA: 128 Type: ITC (Intrastate) 
LATA: 128 Type: ITC (Interstate) 
LATA: 130 Type: ITC (Intrastate) 
LATA: 130 Type: ITC (Interstate) 
LATA: 132 Type: ITC (Intrastate) 
LATA: 132 Type: ITC (Interstate) 
LATA: 133 Type: ITC (Intrastate) 
LATA: 133 Type: ITC (Interstate) 
LATA: 134 Type: ITC (Intrastate) 
LATA: 134 Type: ITC (Interstate) 
LATA: 136 Type: ITC (Intrastate) 
LATA: 136 Type: ITC (Interstate) 
LATA: 138 Type: ITC (Intrastate) 
LATA: 138 Type: ITC (Interstate) 
LATA: 140 Type: ITC (Intrastate) 

397 
3,301 

44 
746 
745 

8,907 
481 
975 
406 
944 
298 

1,944 
80 

585 
472 

2,024 
8 

931 
13,634 
7,060 

42,043 
4,135 

11,025 
7,439 
2,764 
7,578 
1,074 
5,570 

246 

694.90 
7,688.50 

92.90 
2,683.80 
2,048.10 

20,511.10 
1,668.80 
1,536.20 

836.70 
1,816.40 

976.40 
7,156.00 

183.70 
1,010.50 
1,107.90 
5,199.10 

4.50 
1,007.00 

27,413.20 
16,462.20 
98,169.50 
7,068.00 

31,056.90 
19,631.80 
5,481.10 

15,617.60 
2,609.10 
7,260.90 

561.90 

$27.24 
$214.70 

$1.27 
$19.63 

$182.94 
$538.14 
$76.10 
$13.55 
$32.39 
$31.44 
$25.30 
$60.88 
$10.58 

$9.86 
$49.34 
$57.73 

$0.10 
$11.03 

$993.18 
$197.31 

$3,549.69 
$87.75 

$1,426.41 
$294.96 
$314.31 
$315.28 
$154.94 
$128.40 

$28.19 



Yictmy CommtHilcatKHts 

N*twwrli ProvkM bv Xlvniten Strvtcn. fnc 

Billing Statement 

Invoice Number: 18561 
Invoice Date: 2009-07-06 
Master Account: 116237 

Page: 6 

Questions, Problems? 
Just Call (866) 443-7788 for 
information regarding your bill. 

Remember to complete the 
change of address section on 
your payment coupon i fyou 
have recently chariged your 
address. 

Cus tomer Serv ice 

(866) 443-7788 

Fraud Repor t ing 

(800) 570-2728 

B i l l ing Quest ions 

(866) 443-7788 

LATA: 140 Type: ITC (Interstate) 
LATA: 220 Type: ITC (Intrastate) 
LATA: 220 Type: ITC (Interstate) 
LATA: 222 Type: ITC (Intrastate) 
LATA: 222 Type: ITC (Interstate) 
LATA: 224 Type: ITC (Intrastate) 
LATA: 224 Type: ITC (Interstate) 
LATA: 226 Type: ITC (Intrastate) 
LATA: 226 Type: ITC (Interstate) 
LATA: 228 Type; ITC (Intrastate) 
LATA: 228 Type: ITC (Interstate) 
LATA: 230 Type: ITC (Intrastate) 
LATA: 230 Type: ITC (Interstate) 
LATA: 232 Type: ITC (Intrastate) 
LATA: 232 Type: ITC (Interstate) 
LATA: 234 Type: ITC (Intrastate) 
LATA: 234 Type: ITC (Interstate) 
LATA: 236 Type: ITC (Intrastate) 
LATA: 236 Type: ITC (Interstate) 
LATA: 238 Type: ITC (Intrastate) 
LATA: 238 Type: ITC (Interstate) 
LATA: 240 Type: ITC (Intrastate) 
LATA: 240 Type: ITC (Interstate) 
LATA: 242 Type: ITC (Intrastate) 
LATA: 242 Type: ITC (Interstate) 
LATA: 244 Type: ITC (Intrastate) 
LATA: 244 Type: ITC (Interstate) 
LATA: 246 Type: ITC (Intrastate) 
LATA: 246 Type: ITC (Interstate) 
LATA: 248 Type: ITC (Intrastate) 
LATA: 248 Type: ITC (Interstate) 
LATA: 250 Type: ITC (Intrastate) 
LATA: 250 Type: ITC (Interstate) 
LATA: 252 Type: ITC (Intrastate) 
LATA: 252 Type: ITC (Interstate) 
LATA: 254 Type: ITC (Intrastate) 
LATA: 254 Type: ITC (Interstate) 
LATA: 256 Type: ITC (Intrastate) 
LATA: 256 Type: ITC (Interstate) 
LATA: 320 Type: ITC (Intrastate) 
LATA: 320 Type: ITC (Interstate) 
LATA: 320 Type: RBOC (Intrastate) 
LATA: 320 Type: RBOC (Interstate) 
LATA: 322 Type: ITC (Intrastate) 
LATA: 322 Type: ITC (Interstate) 
LATA: 322 Type: RBOC (Interstate) 
LATA: 324 Type: ITC (Intrastate) 
LATA: 324 Type: ITC (Interstate) 
LATA: 324 Type: RBOC (Intrastate) 
LATA: 324 Type: RBOC (Interstate) 
LATA: 325 Type: ITC (Intrastate) 
LATA: 325 Type: ITC (Interstate) 
LATA: 325 Type: RBOC (Intrastate) 
LATA: 325 Type: RBOC (Interstate) 
LATA: 326 Type: ITC (Intrastate) 
LATA: 326 Type: ITC (Interstate) 
LATA: 326 Type: RBOC (Intrastate) 
LATA: 326 Type: RBOC (Interstate) 
LATA: 328 Type: ITC (Intrastate) 

2,284 
32,322 
3,540 

102,700 
10,346 

1,113 
12,311 
10,137 
44,869 

3,034 
15,022 

1,198 
3,172 
6,423 

34,427 
8,287 

16,583 
569 

6,130 
1,501 
4,233 

459 
1,793 

232 
626 

3,185 
4,561 
1,349 
1,899 
3,721 
8,551 
1,963 
2,154 

363 
10,413 

382 
3,081 

226 
2,228 

850 
2,320 

2 
126 

7 
161 

14 
654 

3,385 
1 

204 
219 

1,498 
2 

292 
219 

1,776 
7 

452 
69 

5,309.30 
58,979.70 
4,788.90 

229,504.60 
16,605.50 
1,523.40 

23,607.00 
40,160.30 
56,644.30 

7,430.40 
29,494.40 

2,466.90 
4,494.40 

11,915.70 
68,674.00 
21,801.30 
23,981.30 

1,682.90 
17,011.80 
3,611.20 
5,140.00 
1,097.90 
3,179.40 

855.30 
1,413.40 
8,122.20 
6,557.10 
4,908.10 
2,357.30 

11,928.20 
10,461.40 
5,758.60 
4,983.30 
1,764.20 

10,790.00 
950.60 

3,956.40 
854.00 

3,738.90 
1,356.70 
3,168.30 

1.90 
271.10 

52.90 
470.60 

15.50 
1,631.30 
3,112.80 

0.90 
336.60 
217.40 

2,844.00 
34.30 

635.70 
461.40 

6,158.80 
16.40 

1,067.20 
126.80 

$67.68 
$1,193.79 

$35.40 
$4,682.50 

$172.97 
$39.65 

$236.54 
$3,264.02 
$1,746.40 

$283.39 
$643.17 

$84.09 
$48.81 

$903.14 
$2,559.09 
$1,449.54 

$510.78 
$59.29 

$207.51 
$112.87 

$64.96 
$34.41 
$19.81 
$26.17 
$10.31 

$614.53 
$184.48 
$243.78 

$15.97 
$797.01 
$131.13 
$393.40 
$74.15 
$74.19 

$118.18 
$39.69 
$45.98 
$65.13 
$91.03 
$84.11 
$41.66 
$0.01 
$1.44 
$1.59 
$3.81 
$0.08 

$112.23 
$41.55 

$0.01 
$1.89 

$14.81 
$32.38 

$0.24 
$3.06 

$18.99 
$99.33 

$0.11 
$5.68 
$5.58 



Billing Statement 

Invoice Number: 18561 
Invoice Date: 2009-07-06 
Master Account: 116237 

Page: 7 

Questions, Problems? 
Just Call (866) 443-7788 for 
information regarding your bill. 

Remember to complete the 
change of address section on 
your payment coupon if you 
have recently changed your 
address. 

Customer Service 

(866) 443-7788 

Fraud Reporting 

(800) 570-2728 

Billing Questions 

(866) 443-7788 

LATA: 328 
LATA: 328 
LATA: 330 
LATA: 330 
LATA: 330 
LATA: 332 
LATA: 332 
LATA: 332 
LATA: 332 
LATA: 334 
LATA: 334 
LATA: 334 
LATA: 334 
LATA: 336 
LATA: 336 
LATA: 336 
LATA: 336 
LATA: 338 
LATA: 338 
LATA: 338 
LATA: 340 
LATA: 340 
LATA: 340 
LATA: 340 
LATA: 342 
LATA: 342 
LATA: 342 
LATA: 342 
LATA: 344 
LATA: 344 
LATA: 344 
LATA: 344 
LATA: 346 
LATA: 346 
LATA: 346 
LATA: 346 
LATA: 348 
LATA: 348 
LATA: 348 
LATA: 348 
LATA: 350 
LATA: 350 
LATA: 350 
LATA: 350 
LATA: 352 
LATA: 352 
LATA: 352 
LATA: 352 
LATA: 354 
LATA: 354 
LATA: 354 
LATA: 354 
LATA: 356 
LATA: 356 
LATA: 356 
LATA: 356 
LATA: 358 
LATA: 358 
LATA: 358 

Type: ITC (Interstate) 
Type: RBOC (Interstate 
Type: ITC (Intrastate) 
Type: ITC (Interstate) 
Type: RBOC (Interstate 
Type: ITC (Intrastate) 
Type: ITC (Interstate) 
Type: RBOC (Intrastate 
Type: RBOC (Interstate 
Type: ITC (Intrastate) 
Type: ITC (Interstate) 
Type: RBOC (Intrastate 
Type: RBOC (Interstate 
Type: ITC (Intrastate) 
Type: ITC (Interstate) 
Type: RBOC (Intrastate 
Type: RBOC (Interstate 
Type: ITC (Intrastate) 
Type: ITC (Interstate) 
Type: RBOC (Interstate 
Type: ITC (Intrastate) 
Type: ITC (Interstate) 
Type: RBOC (Intrastate 
Type: RBOC (Interstate 
Type: ITC (Intrastate) 
Type: ITC (Interstate) 
Type: RBOC (Intrastate 
Type: RBOC (Interstate 
Type: ITC (Intrastate) 
Type: ITC (Interstate) 
Type: RBOC (Intrastate 
Type: RBOC (Interstate 
Type: ITC (Intrastate) 
Type: ITC (Interstate) 
Type: RBOC (Intrastate 
Type: RBOC (Interstate 
Type: ITC (Intrastate) 
Type: ITC (Interstate) 
Type: RBOC (Intrastate' 
Type: RBOC (Interstate, 
Type: ITC (Intrastate) 
Type: ITC (Interstate) 
Type: RBOC (Intrastate' 
Type: RBOC (Interstate, 
Type: ITC (Intrastate) 
Type: ITC (Interstate) 
Type: RBOC (Intrastate 
Type: RBOC (Interstate 
Type: ITC (Intrastate) 
Type: ITC (Interstate) 
Type: RBOC (Intrastate 
Type: RBOC (Interstate 
Type: ITC (Intrastate) 
Type: ITC (Interstate) 
Type: RBOC (Intrastate 
Type: RBOC (Interstate 
Type: ITC (Intrastate) 
Type: ITC (Interstate) 
Type: RBOC (Intrastate 

795 
58 
30 

197 
20 

1,127 
1,925 

7 
70 
53 

1,061 
14 
23 

404 
2,093 

49 
623 

73 
1,050 

55 
1,204 
6,795 

123 
3,905 
1,312 
3,018 

6 
231 

5,497 
4,188 

1 
91 

808 
1,845 

4 
90 

2,536 
3,442 

3 
142 
523 

1,887 
2 

28 
261 
722 

2 
4 

1,085 
8,232 

11 
59 

527 
1,535 

18 
252 
112 

3,253 
20 

2,364.80 
258.80 
45.00 

390.40 
5.30 

2,939.70 
4,130.10 

15.00 
75.40 

109.40 
3,091.00 

42.10 
35.60 

1,070.70 
4,587.30 

165.90 
1,531.20 

264.50 
1,853.30 

110.70 
3,951.20 

13,876.70 
351.70 

5,817.50 
7,152.50 
6,924.50 

30.20 
173.20 

26,213.20 
8,854.10 

1.80 
96.10 

2,539.40 
5,974.30 

6.00 
244.30 

11,556.50 
7,246.80 

9.20 
199.30 

1,581.80 
4,311.50 

4.40 
44.40 

788.40 
1,786.70 

26.10 
11.20 

3,319.10 
28,064.10 

32.60 
179.10 

2,004.00 
2,961.30 

98.10 
781.90 
449.40 

8,891.90 
28.50 

$30.93 
$1.29 
$0.64 
$3.70 
$0.03 

$215.45 
$94.00 

$0.17 
$0.36 
$1.46 

$20.75 
$0.48 
$0.20 

$58.46 
$113.17 

$1.91 
$8.60 
$3.21 

$40.66 
$0.61 

$262.36 
$439.95 

$4.22 
$28.68 

$666.18 
$310.60 

$0.36 
$1.53 

$1,166.29 
$181.23 

$0.02 
$0.47 

$203.48 
$151.72 

$0.07 
$1.20 

$717.58 
$199.68 

$0.11 
$1.00 

$71.33 
$82.48 
$0.05 
$0.27 

$39.21 
$39.51 
$0.31 
$0.10 

$255.50 
$198.46 

$0.39 
$0.88 

$35.30 
$40.77 

$1.17 
$4.54 

$10.38 
$117.90 

$0.31 



YktoryV 
NfWorkProvkMSv 

Cormnunlcaikms 

NfWork ProvkM BV JbvnUon Strvlc**. tnc. 

Billing Statement 
Invoice Number: 18561 

Invoice Date: 2009-07-06 
Master Account: 116237 

Page: 8 

Questions, Problems? 
Just Call (866) 443-7788 for 
information regarding your bill. 

Remember to complete the 
change of address section on 
your payment coupon if you 
have recently changed your 
address. 

Cus tomer Serv ice 

(866) 443-7788 

Fraud Repor t ing 

(800) 570-2728 

Bi l l ing Quest ions 

(866) 443-7788 

LATA: 358 Type: RBOC (Interstate) 
LATA: 360 Type: ITC (Intrastate) 
LATA: 360 Type: ITC (Interstate) 
LATA: 360 Type: RBOC (Interstate) 
LATA: 362 Type: ITC (Intrastate) 
LATA: 362 Type: ITC (Interstate) 
LATA: 362 Type: RBOC (Interstate) 
LATA: 364 Type: ITC (Intrastate) 
LATA: 364 Type: ITC (Interstate) 
LATA: 366 Type: ITC (Intrastate) 
LATA: 366 Type: ITC (Interstate) 
LATA: 366 Type: RBOC (Interstate) 
LATA: 368 Type: ITC (Intrastate) 
LATA: 368 Type: ITC (Interstate) 
LATA: 368 Type: RBOC (Intrastate) 
LATA: 368 Type: RBOC (Interstate) 
LATA: 370 Type: ITC (Intrastate) 
LATA: 370 Type: ITC (Interstate) 
LATA: 370 Type: RBOC (Interstate) 
LATA: 374 Type: ITC (Intrastate) 
LATA: 374 Type: ITC (Interstate) 
LATA: 374 Type: RBOC (Interstate) 
LATA: 376 Type: ITC (Intrastate) 
LATA: 376 Type: ITC (Interstate) 
LATA: 420 Type: ITC (Intrastate) 
LATA: 420 Type: ITC (Interstate) 
LATA: 420 Type: RBOC (Intrastate) 
LATA: 420 Type: RBOC (Interstate) 
LATA: 422 Type: ITC (Intrastate) 
LATA: 422 Type: ITC (Interstate) 
LATA: 422 Type: RBOC (Intrastate) 
LATA: 422 Type: RBOC (Interstate) 
LATA: 424 Type: ITC (Intrastate) 
LATA: 424 Type: ITC (Interstate) 
LATA: 424 Type: RBOC (Intrastate) 
LATA: 424 Type: RBOC (Interstate) 
LATA: 426 Type: ITC (Intrastate) 
LATA: 426 Type: ITC (Interstate) 
LATA: 426 Type: RBOC (Intrastate) 
LATA: 426 Type: RBOC (Interstate) 
LATA: 428 Type: ITC (Intrastate) 
LATA: 428 Type: ITC (Interstate) 
LATA: 428 Type: RBOC (Interstate) 
LATA: 430 Type: ITC (Intrastate) 
LATA: 430 Type: ITC (Interstate) 
LATA: 430 Type: RBOC (Intrastate) 
LATA: 430 Type: RBOC (Interstate) 
LATA: 432 Type: ITC (Intrastate) 
LATA: 432 Type: ITC (Interstate) 
LATA: 432 Type: RBOC (Interstate) 
LATA: 434 Type: ITC (Intrastate) 
LATA: 434 Type: ITC (Interstate) 
LATA: 434 Type: RBOC (Intrastate) 
LATA: 434 Type: RBOC (Interstate) 
LATA: 436 Type: ITC (Intrastate) 
LATA: 436 Type: ITC (Interstate) 
LATA: 436 Type: RBOC (Intrastate) 
LATA: 436 Type: RBOC (Interstate) 
LATA: 438 Type: ITC (Intrastate) 

1,015 
36 

796 
73 
31 

159 
17 
7 

108 
4 

192 
3 

23 
235 

14 
369 
137 
226 

98 
43 

274 
3 
6 

124 
126 
426 

5 
34 

3,384 
10,105 

14 
348 

19,171 
21,285 

23 
82 

979 
4,827 

12 
106 
336 

1,165 
21 

1,377 
3,007 

307 
489 

92 
3,041 

1 
177 

1,661 
89 

379 
36 

1,848 
62 

521 
5,587 

1,731.80 
71.40 

1,725.10 
79.90 

121.20 
209.70 

72.60 
13.50 

1,905.20 
8.90 

536.70 
2.10 

43.90 
360.20 
83.00 

303.50 
299.00 
533.90 
191.40 
85.10 

635.20 
2.50 
7.30 

279.90 
230.30 
722.10 

19.60 
16.60 

10,863.70 
20,946.10 

64.70 
470.30 

68,616.40 
64,681.20 

139.50 
70.30 

2,500.80 
10,545.70 

32.00 
374.40 

1,131.80 
1,894.10 

20.90 
7,338.40 
4,754.30 
2,183.40 
1,092.60 

353.40 
4,798.80 

0.30 
509.10 

2,272.30 
316.30 
398.70 
134.00 

3,619.70 
300.80 
363.50 

15,428.50 

$7.66 
$1.59 
$9.35 
$0.39 
$1.26 
$2.52 
$0.51 
$0.16 

$51.16 
$0.09 
$4.51 
$0.01 
$0.56 
$3.12 
$0.86 
$1.57 
$3.16 
$2.98 
$1.00 
$1.40 
$5.29 
$0.01 
$0.12 
$2.97 
$4.08 
$6.76 
$0.28 
$0.09 

$667.17 
$304.25 

$0.98 
$3.49 

$5,457.71 
$1,839.78 

$2.00 
$0.47 

$134.81 
$114.18 

$0.46 
$1.84 

$35.11 
$49.07 

$0.18 
$191.01 

$68.19 
$36.48 

$5.60 
$6.60 

$97.44 
$0.00 

$12.18 
$40.01 

$5.29 
$1.85 
$3.98 

$107.39 
$5.03 
$1.65 

$931.67 



YictaryV 
>Mwerli Proyidfd £v J ten^n Sirylcn. Ine, 

Billing Statement 
Invoice Number: 18561 

Invoice Date: 2009-07-06 
Master Account: 116237 

Page: 9 

Questions, Problems? 
Just Call (866) 443-7788 for 
information regarding your bill. 

Remember to complete the 
change of address section on 
your payment coupon if you 
have recently changed your 
address. 

Customer Serv ice 

(866)443-7788 

Fraud Repor t ing 

(800) 570-2728 

Bi l l ing Quest ions 

(866) 443-7788 

LATA: 438 Type: ITC (Interstate) 
LATA: 438 Type: RBOC (Intrastate) 
LATA: 438 Type: RBOC (Interstate) 
LATA: 440 Type: ITC (Intrastate) 
LATA: 440 Type: ITC (Interstate) 
LATA: 440 Type: RBOC (Intrastate) 
LATA: 440 Type: RBOC (Interstate) 
LATA: 442 Type: ITC (Intrastate) 
LATA: 442 Type: ITC (Interstate) 
LATA: 442 Type: RBOC (Intrastate) 
LATA: 442 Type: RBOC (Interstate) 
LATA: 444 Type: ITC (Intrastate) 
LATA: 444 Type: ITC (Interstate) 
LATA: 444 Type: RBOC (Intrastate) 
LATA: 444 Type: RBOC (Interstate) 
LATA: 446 Type: ITC (Intrastate) 
LATA: 446 Type: ITC (Interstate) 
LATA: 446 Type: RBOC (Interstate) 
LATA: 448 Type: ITC (Intrastate) 
LATA: 448 Type: ITC (Interstate) 
LATA: 448 Type: RBOC (Intrastate) 
LATA: 448 Type: RBOC (Interstate) 
LATA: 450 Type: ITC (Intrastate) 
LATA: 450 Type: ITC (Interstate) 
LATA: 450 Type: RBOC (Intrastate) 
LATA: 450 Type: RBOC (Interstate) 
LATA: 452 Type: ITC (Intrastate) 
LATA: 452 Type: ITC (Interstate) 
LATA: 452 Type: RBOC (Intrastate) 
LATA: 452 Type: RBOC (Interstate) 
LATA: 454 Type: ITC (Intrastate) 
LATA: 454 Type: ITC (Interstate) 
LATA: 454 Type: RBOC (Intrastate) 
LATA: 454 Type: RBOC (Interstate) 
LATA: 456 Type: ITC (Intrastate) 
LATA: 456 Type: ITC (Interstate) 
LATA: 456 Type: RBOC (Intrastate) 
LATA: 456 Type: RBOC (Interstate) 
LATA: 458 Type: ITC (Intrastate) 
LATA: 458 Type: ITC (Interstate) 
LATA: 458 Type: RBOC (Intrastate) 
LATA: 458 Type: RBOC (Interstate) 
LATA: 460 Type: ITC (Intrastate) 
LATA: 460 Type: ITC (Interstate) 
LATA: 460 Type: RBOC (Intrastate) 
LATA: 460 Type: RBOC (Interstate) 
LATA: 462 Type: ITC (Intrastate) 
LATA: 462 Type: ITC (Interstate) 
LATA: 462 Type: RBOC (Intrastate) 
LATA: 462 Type: RBOC (Interstate) 
LATA: 464 Type: ITC (Intrastate) 
LATA: 464 Type: ITC (Interstate) 
LATA: 464 Type: RBOC (Intrastate) 
LATA: 464 Type: RBOC (Interstate) 
LATA: 466 Type: ITC (Intrastate) 
LATA: 466 Type: ITC (Interstate) 
LATA: 466 Type: RBOC (Intrastate) 
LATA: 466 Type: RBOC (Interstate) 
LATA: 468 Type: ITC (Intrastate) 

15,119 
36 

849 
2,621 
9,448 

134 
1,192 

9 
244 

26 
654 
119 
875 

1 
41 

2,021 
3,152 

18 
27 

427 
46 

918 
7,840 
4,187 

19 
303 

1,038 
4,861 

324 
1,966 
2,422 
6,844 

96 
1,170 

295 
931 
198 
766 
786 

5,315 
3 

101 
906 

6,659 
116 
820 

1,880 
2,899 

3 
284 
632 

1,850 
2 

311 
459 

1,255 
2 

64 
1,682 

24,664.20 
281.20 

3,019.40 
6,826.80 

11,958.50 
460.60 
929.90 

12.10 
840.90 
103.00 

1,692.50 
314.40 

1,653.70 
0.80 

61.90 
6,657.10 
9,373.90 

25.80 
313.40 
435.10 
329.80 
710.00 

34,630.20 
7,328.70 

77.40 
215.00 

2,373.10 
9,916.90 
1,449.30 
2,686.30 
6,707.20 

20,769.90 
474.30 
942.30 
757.20 

1,589.50 
1,113.40 

756.50 
1,794.90 

12,157.70 
45.20 

145.30 
2,241.60 

15,308.40 
491.30 

1,859.10 
5,502.70 
6,200.80 

22.70 
970.60 

1,393.60 
3,947.70 

2.00 
1,010.70 
1,834.30 
1,607.80 

0.90 
48.50 

3,627.10 

$561.44 
$4.04 

$14.23 
$443.17 
$393.11 

$5.21 
$5.82 
$0.19 

$12.13 
$1.72 
$9.17 

$16.36 
$41.61 

$0.01 
$0.36 

$347.71 
$138.10 

$0.13 
$14.23 
$3.81 

$12.70 
$3.53 

$2,080.30 
$140.89 

$2.98 
$1.99 

$123.65 
$151.34 
$55.81 
$12.97 

$396.35 
$235.62 
$18.26 

$4.71 
$31.83 
$10.81 
$42.87 
$3.59 

$95.72 
$119.13 

$1.74 
$0.66 

$98.24 
$238.61 
$18.92 
$10.82 

$617.32 
$167.59 

$0.72 
$4.19 

$147.27 
$61.46 
$0.06 
$9.31 

$204.72 
$34.75 
$0.03 
$0.41 

$98.18 
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Billing Statement 

1,878 
440 

1,377 
3,746 
3,814 

242 
220 

7,019 
19,427 

418 
816 

3,619 
2,233 

319 
206 
722 

31,950 
113 

15,416 
329 

10,689 
39 

5,585 
150 

11,022 
59 

11,871 
6,023 
2,167 

16 
788 

1,330 
1,825 

127 
2,410 

72 
519 
20 

439 
83 

1,743 
53 

2,315 
58 

3,631 
66 

924 
122 

1,112 
104 

2,146 
105 

1,140 
89 

728 
12,355 
5,391 

69 
822 

Invoice Number: 18561 
Invoice Date: 2009-07-06 
Master Account: 116237 

1,973.90 
2,229.90 
2,101.00 
7,662.50 
7,686.10 

716.40 
547.80 

20,355.80 
40,258.80 

2,062.00 
797.10 

8,448.50 
6,523.70 
1,119.40 

412.10 
1,462.00 

123,982.90 
808.90 

57,367.10 
728.70 

34,163.20 
98.70 

19,385.30 
600.30 

38,750.40 
246.30 

35,961.00 
22,967.60 
4,495.60 

42.20 
856.80 

3,850.10 
3,234.30 

441.40 
6,327.60 

131.40 
780.70 

97.80 
409.30 
205.40 

2,622.30 
222.80 

3,864.00 
158.80 

4,022.60 
330.20 
746.80 
705.50 

1,568.50 
820.70 

2,125.20 
239.00 

1,797.40 
276.60 
956.10 

42,689.30 
10,247.10 

198.90 
1,101.60 

Page: 10 

$31.88 
$28.34 
$14.56 

$199.08 
$175.06 

$9.11 
$5.71 

$1,527.80 
$2,217.77 

$26.21 
$4.73 

$328.05 
$129.32 
$14.23 

$5.04 
$56.40 

$886.60 
$12.54 

$333.44 
$28.22 

$275.89 
$1.53 

$114.62 
$19.68 

$419.02 
$3.82 

$205.55 
$1,032.50 

$79.06 
$0.65 
$4.91 

$622.32 
$69.51 

$7.42 
$67.17 
$2.46 
$4.70 
$1.64 
$2.11 
$5.16 

$41.99 
$3.56 

$56.09 
$3.46 

$99.92 
$5.28 
$6.61 

$16.62 
$43.25 
$13.13 
$12.75 
$11.37 
$27.70 

$4.43 
$9.30 

$7,709.97 
$188.20 

$7.77 
$6.87 

Questions, Problems? 
Just Call (866) 443-7788 for 
information regarding your bill. 

Remember to complete the 
change of address section on 
your payment coupon if you 
have recently changed your 
address. 

Cus tomer Service 

(866) 443-7788 

Fraud Repor t ing 

(800) 570-2728 

Bi l l ing Quest ions 

(866) 443-7788 

LATA: 468 Type: ITC (Interstate) 
LATA: 468 Type: RBOC (Intrastate) 
LATA: 468 Type: RBOC (Interstate) 
LATA: 470 Type: ITC (Intrastate) 
LATA: 470 Type: ITC (Interstate) 
LATA: 470 Type: RBOC (Intrastate) 
LATA: 470 Type: RBOC (Interstate) 
LATA: 472 Type: ITC (Intrastate) 
LATA: 472 Type: ITC (Interstate) 
LATA: 472 Type: RBOC (Intrastate) 
LATA: 472 Type: RBOC (Interstate) 
LATA: 474 Type: ITC (Intrastate) 
LATA: 474 Type: ITC (Interstate) 
LATA: 474 Type: RBOC (Intrastate) 
LATA: 474 Type: RBOC (Interstate) 
LATA: 476 Type: ITC (Intrastate) 
LATA: 476 Type: ITC (Interstate) 
LATA: 476 Type: RBOC (Intrastate) 
LATA: 476 Type: RBOC (Interstate) 
LATA: 477 Type: ITC (Intrastate) 
LATA: 477 Type: ITC (Interstate) 
LATA: 477 Type: RBOC (Intrastate) 
LATA: 477 Type: RBOC (Interstate) 
LATA: 478 Type: ITC (Intrastate) 
LATA: 478 Type: ITC (Interstate) 
LATA: 478 Type: RBOC (Intrastate) 
LATA: 478 Type: RBOC (Interstate) 
LATA: 480 Type: ITC (Intrastate) 
LATA: 480 Type: ITC (Interstate) 
LATA: 480 Type: RBOC (Intrastate) 
LATA: 480 Type: RBOC (Interstate) 
LATA: 482 Type: ITC (Intrastate) 
LATA: 482 Type: ITC (Interstate) 
LATA: 482 Type: RBOC (Intrastate) 
LATA: 482 Type: RBOC (Interstate) 
LATA: 484 Type: ITC (Intrastate) 
LATA: 484 Type: ITC (Interstate) 
LATA: 484 Type: RBOC (Intrastate) 
LATA: 484 Type: RBOC (Interstate) 
LATA: 486 Type: ITC (Intrastate) 
LATA: 486 Type: ITC (Interstate) 
LATA: 486 Type: RBOC (Intrastate) 
LATA: 486 Type: RBOC (Interstate) 
LATA: 488 Type: ITC (Intrastate) 
LATA: 488 Type: ITC (Interstate) 
LATA: 488 Type: RBOC (Intrastate) 
LATA: 488 Type: RBOC (Interstate) 
LATA: 490 Type: ITC (Intrastate) 
LATA: 490 Type: ITC (Interstate) 
LATA: 490 Type: RBOC (Intrastate) 
LATA: 490 Type: RBOC (Interstate) 
LATA: 492 Type: ITC (Intrastate) 
LATA: 492 Type: ITC (Interstate) 
LATA: 492 Type: RBOC (Intrastate) 
LATA: 492 Type: RBOC (Interstate) 
LATA: 520 Type: ITC (Intrastate) 
LATA: 520 Type: ITC (Interstate) 
LATA: 520 Type: RBOC (Intrastate) 
LATA: 520 Type: RBOC (Interstate) 
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Invoice Number: 18561 

Invoice Date: 2009-07-06 
Master Account: 116237 
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Questions, Problems? 
Just Call (866) 443-7788 for 
information regarding your bill. 

Remember to complete the 
change of address section on 
your payment coupon if you 
have recently changed your 
address. 

Customer Serv ice 

(866) 443-7788 

Fraud Repor t ing 

(800) 570-2728 

Bi l l ing Ques t ions 

(866) 443-7788 

LATA: 521 Type: ITC (Intrastate) 
LATA: 521 Type: ITC (Interstate) 
LATA: 521 Type: RBOC (Interstate) 
LATA: 522 Type: ITC (Intrastate) 
LATA: 522 Type: ITC (Interstate) 
LATA: 522 Type: RBOC (Intrastate) 
LATA: 522 Type: RBOC (Interstate) 
LATA: 524 Type: ITC (Intrastate) 
LATA: 524 Type: ITC (Interstate) 
LATA: 524 Type: RBOC (Intrastate) 
LATA: 524 Type: RBOC (Interstate) 
LATA: 526 Type: ITC (Intrastate) 
LATA: 526 Type: ITC (Interstate) 
LATA: 526 Type: RBOC (Intrastate) 
LATA: 526 Type: RBOC (Interstate) 
LATA: 528 Type: ITC (Intrastate) 
LATA: 528 Type: ITC (Interstate) 
LATA: 528 Type: RBOC (Intrastate) 
LATA: 528 Type: RBOC (Interstate) 
LATA: 530 Type: ITC (Intrastate) 
LATA: 530 Type: ITC (Interstate) 
LATA: 530 Type; RBOC (Interstate) 
LATA; 532 Type; ITC (Intrastate) 
LATA: 532 Type: ITC (Interstate) 
LATA: 532 Type: RBOC (Intrastate) 
LATA: 532 Type; RBOC (Interstate) 
LATA; 534 Type; ITC (Intrastate) 
LATA; 534 Type: ITC (Interstate) 
LATA; 534 Type: RBOC (Interstate) 
LATA; 536 Type: ITC (Intrastate) 
LATA; 536 Type: ITC (Interstate) 
LATA: 536 Type; RBOC (Intrastate) 
LATA; 536 Type; RBOC (Interstate) 
LATA; 538 Type: ITC (Intrastate) 
LATA; 538 Type: ITC (Interstate) 
LATA; 538 Type; RBOC (Intrastate) 
LATA; 538 Type; RBOC (Interstate) 
LATA; 540 Type: ITC (Intrastate) 
LATA: 540 Type; ITC (Interstate) 
LATA; 540 Type: RBOC (Intrastate) 
LATA; 540 Type: RBOC (Interstate) 
LATA; 542 Type: ITC (Intrastate) 
LATA: 542 Type; ITC (Interstate) 
LATA; 542 Type; RBOC (Intrastate) 
LATA; 542 Type: RBOC (Interstate) 
LATA; 544 Type: ITC (Intrastate) 
LATA: 544 Type; ITC (Interstate) 
LATA: 544 Type: RBOC (Intrastate) 
LATA: 544 Type: RBOC (Interstate) 
LATA: 546 Type: ITC (Intrastate) 
LATA; 546 Type: ITC (Interstate) 
LATA: 546 Type: RBOC (intrastate) 
LATA; 546 Type: RBOC (Interstate) 
LATA; 548 Type: ITC (Intrastate) 
LATA; 548 Type: ITC (Interstate) 
LATA: 548 Type: RBOC (Intrastate) 
LATA: 548 Type: RBOC (Interstate) 
LATA; 550 Type; ITC (Intrastate) 
LATA; 550 Type; ITC (Interstate) 

6 
189 

1 
3,902 
4,926 

31 
328 
561 

3,815 
31 

912 
54 

1,121 
31 

372 
5,163 
4,180 

35 
920 
351 
658 

43 
25 

968 
12 

719 
23 

2,942 
330 
936 

4,303 
26 

1,737 
53 

3,997 
20 

2,173 
123 
251 

74 
145 
110 
354 

89 
98 

246 
264 
44 
30 

564 
701 
104 
13 

1,238 
329 
62 

102 
52 

140 

14.50 
360.50 

0.40 
10,220.20 
11,900.90 

17.30 
266.40 

1,320.10 
6,803.40 

64.60 
982.40 
122.30 

1,809.20 
120.30 
336.10 

14,282.50 
7,479.40 

97.20 
1,168.10 
1,234.10 
1,949.10 

82.40 
46.80 

1,292.80 
46.20 

879.40 
24.40 

7,773.30 
270.50 

3,713.30 
10,534.80 

111.50 
1,449.30 

261.20 
7,236.50 

117.10 
1,672.10 

213.60 
546.10 
49.60 

644.20 
148.50 
419.50 

57.00 
114.90 
270.30 
266.60 

26.10 
29.60 

894.60 
609.00 
139.50 

8.30 
3,560.50 

310.00 
42.90 
63.50 
94.90 

135.20 

$0.57 
$8.13 
$0.00 

$1,854.14 
$322.44 

$0.68 
$1.58 

$115.40 
$112.25 

$2.27 
$5.54 
$9.03 

$17.72 
$10.25 

$1.90 
$1,305.30 

$141.16 
$8.28 
$7.75 

$93.69 
$31.99 

$0.52 
$0.75 

$24.45 
$0.44 
$6.01 
$0.84 

$355.26 
$1.47 

$397.99 
$325.32 

$6.01 
$9.64 

$14.82 
$131.16 

$6.31 
$11.30 

$8.42 
$3.62 
$2.15 
$3.81 
$5.86 
$3.55 
$2.47 
$0.71 
$8.94 
$4.86 
$1.13 
$0.17 

$30.80 
$11.46 

$6.03 
$0.05 

$270.32 
$7.03 
$1.86 
$0.38 
$5.13 
$1.29 
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Billing Statement 
Invoice Number: 18561 

Invoice Date: 2009-07-06 
Master Account: 116237 
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Questions, Problems? 
Just Call (866) 443-7788 for 
information regarding your bill. 

Remember to complete the 
change of address section on 
your payment coupon if you 
have recently changed your 
address. 

Cus tomer Serv ice 

(866) 443-7788 

Fraud Repor t ing 

(800) 570-2728 

Bi l l ing Ques t ions 

(866) 443-7788 

LATA: 550 Type: RBOC (Intrastate) 
LATA; 550 Type: RBOC (Interstate) 
LATA: 552 Type: ITC (Intrastate) 
LATA; 552 Type: ITC (Interstate) 
LATA: 552 Type: RBOC (Intrastate) 
LATA: 552 Type; RBOC (Interstate) 
LATA; 554 Type: ITC (Intrastate) 
LATA: 554 Type: ITC (Interstate) 
LATA: 554 Type: RBOC (Intrastate) 
LATA: 554 Type; RBOC (Interstate) 
LATA; 556 Type: ITC (Intrastate) 
LATA: 556 Type: ITC (Interstate) 
LATA; 556 Type; RBOC (Intrastate) 
LATA; 556 Type: RBOC (Interstate) 
LATA: 558 Type: ITC (Intrastate) 
LATA: 558 Type: ITC (Interstate) 
LATA; 558 Type: RBOC (Intrastate) 
LATA; 558 Type; RBOC (Interstate) 
LATA; 560 Type; ITC (Intrastate) 
LATA: 560 Type: ITC (Interstate) 
LATA: 560 Type: RBOC (Intrastate) 
LATA; 560 Type; RBOC (Interstate) 
LATA; 562 Type: ITC (Intrastate) 
LATA; 562 Type: ITC (Interstate) 
LATA: 562 Type: RBOC (Intrastate) 
LATA: 562 Type: RBOC (Interstate) 
LATA: 564 Type; ITC (Intrastate) 
LATA: 564 Type: ITC (Interstate) 
LATA: 564 Type: RBOC (Intrastate) 
LATA: 564 Type: RBOC (Interstate) 
LATA; 566 Type; ITC (Intrastate) 
LATA: 566 Type: ITC (Interstate) 
LATA: 566 Type: RBOC (Intrastate) 
LATA; 566 Type; RBOC (Interstate) 
LATA: 568 Type: ITC (Intrastate) 
LATA: 568 Type: ITC (Interstate) 
LATA; 568 Type; RBOC (Intrastate) 
LATA; 568 Type; RBOC (Interstate) 
LATA; 570 Type; ITC (Intrastate) 
LATA; 570 Type: ITC (Interstate) 
LATA: 570 Type: RBOC (Intrastate) 
LATA; 570 Type; RBOC (Interstate) 
LATA; 620 Type; ITC (Intrastate) 
LATA: 620 Type; ITC (Interstate) 
LATA: 620 Type; RBOC (Intrastate) 
LATA: 620 Type: RBOC (Interstate) 
LATA; 624 Type; ITC (Intrastate) 
LATA; 624 Type; ITC (Interstate) 
LATA: 624 Type: RBOC (Intrastate) 
LATA; 624 Type; RBOC (Interstate) 
LATA: 626 Type: ITC (Intrastate) 
LATA: 626 Type: ITC (Interstate) 
LATA; 626 Type; RBOC (Intrastate) 
LATA; 626 Type; RBOC (Interstate) 
LATA: 628 Type: ITC (Intrastate) 
LATA: 628 Type: ITC (Interstate) 
LATA; 628 Type: RBOC (Intrastate) 
LATA: 628 Type: RBOC (Interstate) 
LATA: 630 Type; ITC (Intrastate) 

7 
66 

1,668 
4,061 

832 
138 
525 

1,454 
140 
131 
592 
393 

10 
24 

1,923 
2,095 

307 
565 

3,061 
2,536 

818 
1,796 

305 
225 
142 
152 

24,850 
737 
394 
209 

12,734 
685 
648 
164 

3,112 
717 
41 
87 

1,083 
54 

3 
1 

50 
1,548 

2 
277 
47 

289 
25 

834 
90 

732 
6 

82 
243 

1,658 
229 
602 
912 

3.80 
50.60 

3,402.10 
9,433.70 

536.80 
188.20 

1,604.90 
1,214.30 

78.50 
170.30 

1,383.20 
603.50 

6.20 
17.80 

6,240.20 
3,264.10 

277.00 
743.70 

7,375.30 
5,574.10 

693.10 
2.222.30 

947.10 
331.90 

85.80 
261.60 

80,647.80 
860.50 

1,041.70 
132.50 

28,472.70 
942.80 
826.70 
210.60 

7,790.90 
892.10 

39.20 
123.50 

2,358.20 
53.90 

1.20 
0.30 

100.50 
2,094.80 

4.90 
371.20 

56.10 
227.40 

72.20 
463.50 
232.10 

1,259.70 
11.20 
79.40 

308.20 
3,068.80 

212.30 
605.90 

2,156.70 

$0.16 
$0.30 

$138.74 
$71.40 
$23.22 

$1.16 
$71.27 
$26.90 

$3.39 
$1.10 

$55.82 
$6.93 
$0.27 
$0.11 

$265.20 
$28.77 
$11.98 

$4.10 
$343.75 

$43.08 
$29.97 
$13.17 
$41.69 

$2.91 
$3.71 
$1.61 

$3,418.32 
$10.30 
$45.02 

$0.88 
$1,294.36 

$22.70 
$35.74 

$1.30 
$354.98 

$7.14 
$1.69 
$0.74 

$103.82 
$0.70 
$0.05 
$0.00 
$9.72 

$103.82 
$0.12 
$1.61 
$5.87 
$6.04 
$1.83 
$1.79 

$21.34 
$29.99 

$0.28 
$0.35 

$19.70 
$59.09 
$5.38 
$2.42 

$352.18 
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Billing Statement 

%r 

Invoice Number: 18561 
Invoice Date: 2009-07-06 
Master Account: 116237 

Page: 13 

. ^ ^ ^ 

Questions, Problems? 
Just Call (866) 443-7788 for 
information regarding your bill. 

Remember to complete the 
change of address section on 
your payment coupon if you 
have recently changed your 
address. 

e 
Customer Serv ice 

(866) 443-7788 

Fraud Repor t ing 

(800) 570-2728 

Bi l l ing Ques t ions 

(866) 443-7788 

<̂ -̂  

LATA; 630 
LATA: 630 
LATA; 630 
LATA: 632 
LATA: 632 
LATA; 632 
LATA: 632 
LATA: 634 
LATA: 634 
LATA: 634 
LATA: 634 
LATA: 635 
LATA; 635 
LATA; 635 
LATA; 635 
LATA: 636 
LATA; 636 
LATA: 636 
LATA; 636 
LATA; 638 
LATA: 
LAT^C: 638 

TA; 640 
LATA; 640 
LATA; 640 
LATA; 640 
LATA; 644 
LATA: 644 
LATA; 644 
LATA: 644 
LATA; 646 
LATA: 646 
LATA; 646 
LATA: 646 
LATA: 648 
LATA; 648 
LATA; 648 
LATA; 648 
LATA; 650 
LATA: 650 
LATA; 650 
LATA; 650 
LATA: 652 
LATA; 652 
LATA; 652 
LATA; 652 
LATA: 654 
LATA: 654 
LATA; 654 
LATA: 654 
LATA; 656 
LATA; 656 
LATA; 656 
LATA: 656 
LATA: 658 
LATA: 658 
LATA; 658 
LATA: 658 
LATA; 660 

Type; ITC (Interstate) 
Type; RBOC (Intrastate) 
Type: RBOC (Interstate) 
Type: ITC (Intrastate) 
Type; ITC (Interstate) 
Type; RBOC (Intrastate) 
Type: RBOC (Interstate) 
Type; ITC (Intrastate) 
Type; ITC (Interstate) 
Type: RBOC (Intrastate) 
Type; RBOC (Interstate) 
Type: ITC (Intrastate) 
Type: ITC (Interstate) 
Type: RBOC (Intrastate) 
Type: RBOC (Interstate) 
Type: ITC (Intrastate) 
Type; ITC (Interstate) 
Type RBQC (Intrastate) 
Typei ̂ B 0 9 ) ( l nterstate) 

ie ITC (Intrastate) 
Type ITC (Interstate) 
Type RBOC (Interstate) 
Type ITC (Intrastate) 
Type ITC (Interstate) 
Type RBOC (Intrastate) 
Type RBOC (Interstate) 
Type; ITC (Intrastate) 
Type; ITC (Interstate) 
Type; RBOC (Intrastate) 
Type; RBOC (Interstate) 
Type; ITC (Intrastate) 
Type; ITC (Interstate) 
Type: RBOC (Intrastate) 
Type: RBOC (Interstate) 
Type: ITC (Intrastate) 
Type; ITC (Interstate) 
Type; RBOC (Intrastate) 
Type: RBOC (Interstate) 
Type; ITC (Intrastate) 
Type: ITC (Interstate) 
Type: RBOC (Intrastate) 
Type: RBOC (Interstate) 
Type: ITC (Intrastate) 
Type: ITC (Interstate) 
Type; RBOC (Intrastate) 
Type; RBOC (Interstate) 
Type; ITC (Intrastate) 
Type; ITC (Interstate) 
Type: RBOC (Intrastate) 
Type: RBOC (Interstate) 
Type; ITC (Intrastate) 
Type; ITC (Interstate) 
Type: RBOC (Intrastate) 
Type; RBOC (Interstate) 
Type; ITC (Intrastate) 
Type; ITC (Interstate) 
Type: RBOC (Intrastate) 
Type: RBOC (Interstate) 
Type; ITC (Intrastate) 

26,275 
10 

227 
557 

22,238 
7 

463 
126 

4,239 
2 

247 
362 

2,751 
3 

144 
1,714 

74,072 
51 

484 
55 

6,791 
161 
520 

13,126 
8 

214 
331 

4,432 
45 

1,064 
24 

761 
29 

620 
52 

2,879 
34 

329 
1,461 
6,477 

25 
345 
406 

10,129 
18 

2,245 
80 

2,177 
43 

2,138 
1,461 
1,956 

849 
1,049 

65 
996 

21 
210 

90 

370,909.70 
120.10 
459.30 

1,228.00 
132,699.50 

4.10 
686.50 
266.50 

6,621.10 
13.10 

516.80 
822.80 

3,805.10 
21.60 

248.70 
22,065.90 

1,751,625.70 
117.50 
998.60 
105.90 

11,942.60 
103.00 
461.60 

14,583.00 
12.60 

424.80 
852.80 

7,617.70 
67.50 

2,728.30 
33.20 

633.00 
75.40 

1,090.50 
179.60 

9,420.60 
114.20 
830.40 

4,892.50 
16,632.00 

40.90 
601.30 

1,568.20 
15,329.80 

74.90 
9,676.30 

244.60 
7,423.50 

342.60 
5,969.70 
1,660.20 
3,335.50 
1,322.60 
1,029.30 

198.70 
1,371.80 

58.10 
404.80 
267.40 

$45,050.07 , "(W 
$2.37 
$1.94 - ^ 

$176.44 „ * ^ ^ 
$11,316.80 <'' 

$0.08 
$2.84 

$39.54 
$386.65 

$0.26 
$2.33 

$129.51 
$280.41 

$0.43 ^ % 
$1.05 \ \ U ' 

$2,580.13' (-^5 
$102,133.73-.0^ 

$3.38 
$4.22 

$16.31 
$614.60 

$0.36 
$86.41 

$1,143.88 
$0.80 
$2.05 

$67.93 
$341.29 

$1.15 
$11.50 

$2.93 
$38.40 

$0.70 
$4.82 

$16.15 
$462.06 

$3.51 
$3.83 

$563.98 
$621.97 

$1.26 
$2.60 

$265.42 
$589.96 

$4.07 
$44.60 
$19.51 

$203.40 
$5.86 

$34.13 
$75.22 
$57.77 
$60.48 

$4.88 
$9.33 

$27.17 
$2.66 
$1.79 

$17.97 



Yictmy\ 
Nvtwork Pro^rffd kv XMitofl SMVICH. Ine, 

Billing Statement 
Invoice Number: 18561 

Invoice Date: 2009-07-06 
Master Account: 116237 

Page: 14 

Questions, Problems? 
Just Call (866) 443-7788 for 
information regarding your bill. 

Remember to complete the 
change of address section on 
your payment coupon if you 
have recently changed your 
address. 

Cus tomer Serv ice 

(866) 443-7788 

Fraud Repor t ing 

(800) 570-2728 

B i l l i ng Ques t ions 

(866) 443-7788 

LATA; 660 Type: ITC (Interstate) 
LATA: 660 Type; RBOC (Intrastate; 
LATA: 660 Type; RBOC (Interstate; 
LATA: 664 Type: ITC (Intrastate) 
LATA: 664 Type: ITC (Interstate) 
LATA: 664 Type: RBOC (Intrastate; 
LATA; 664 Type: RBOC (Interstate; 
LATA: 666 Type; ITC (Intrastate) 
LATA: 666 Type; ITC (Interstate) 
LATA; 666 Type: RBOC (Intrastate; 
LATA: 666 Type: RBOC (Interstate 
LATA; 668 Type: ITC (Intrastate) 
LATA: 668 Type: ITC (Interstate) 
LATA: 668 Type; RBOC (Intrastate; 
LATA: 668 Type: RBOC (Interstate 
LATA; 670 Type; ITC (Intrastate) 
LATA; 670 Type: ITC (Interstate) 
LATA; 670 Type: RBOC (Intrastate 
LATA: 670 Type; RBOC (Interstate 
LATA: 672 Type; ITC (Intrastate) 
LATA; 672 Type; ITC (Interstate) 
LATA; 672 Type: RBOC (Intrastate 
LATA; 672 Type; RBOC (Interstate 
LATA; 674 Type: ITC (Intrastate) 
LATA; 674 Type; ITC (Interstate) 
LATA: 674 Type: RBOC (Intrastate 
LATA; 674 Type; RBOC (Interstate; 
LATA: 676 Type; ITC (Intrastate) 
LATA; 676 Type; ITC (Interstate) 
LATA: 676 Type; RBOC (Intrastate 
LATA: 676 Type: RBOC (Interstate 
LATA; 720 Type; ITC (Intrastate) 
LATA; 720 Type: ITC (Interstate) 
LATA; 720 Type; RBOC (Intrastate 
LATA; 720 Type; RBOC (Interstate; 
LATA; 721 Type: ITC (intrastate) 
LATA: 721 Type; ITC (Interstate) 
LATA; 721 Type; RBOC (Interstate; 
LATA: 722 Type: ITC (Intrastate) 
LATA: 722 Type; ITC (Interstate) 
LATA: 722 Type; RBOC (Intrastate 
LATA: 722 Type; RBOC (Interstate; 
LATA: 724 Type: ITC (Intrastate) 
LATA: 724 Type; ITC (Interstate) 
LATA; 724 Type; RBOC (Intrastate 
LATA: 724 Type; RBOC (Interstate 
LATA; 726 Type; ITC (Intrastate) 
LATA: 726 Type: ITC (Interstate) 
LATA: 726 Type; RBOC (Intrastate 
LATA; 726 Type; RBOC (Interstate 
LATA: 728 Type; ITC (Intrastate) 
LATA: 728 Type: ITC (Interstate) 
LATA; 728 Type; RBOC (Intrastate 
LATA: 728 Type: RBOC (Interstate 
LATA; 730 Type: ITC (Intrastate) 
LATA: 730 Type; ITC (Interstate) 
LATA: 730 Type: RBOC (Intrastate 
LATA; 730 Type: RBOC (Interstate 
LATA: 732 Type; ITC (Intrastate) 

6,101 
64 

943 
45 

350 
23 
92 

474 
1,867 

186 
629 
43 

512 
28 

446 
112 
867 

7 
144 
241 

14,130 
73 

1,362 
245 

5,094 
49 

742 
105 

1,483 
65 

523 
238 

3,626 
6 

29 
37 

4,676 
2 

6,274 
19,308 
5,966 

32,549 
536 

2,244 
726 

2,374 
1,611 
2,010 
2,278 
5,764 

369 
1,521 

576 
4,320 

12,435 
47,711 

4,440 
44,219 

2,535 

14,113.90 
256.90 

1,623.00 
87.60 

642.60 
124.10 
293.30 

1,262.60 
2,844.90 

771.20 
459.10 

38.00 
1,211.50 

63.50 
650.30 
299.90 

2,827.30 
70.10 

518.90 
975.10 

56,777.20 
102.80 

1,362.00 
574.20 

15,650.40 
201.70 

2,709.10 
377.00 

2,470.50 
357.30 

1,539.50 
734.50 

5,353.50 
63.20 
38.80 

113.10 
11,437.60 

0.20 
20,097.10 
70,764.50 
29,516.70 
57,491.80 

2,257.60 
2,588.90 
4,002.60 
2,683.00 
4,610.70 
6,872.60 

10,083.00 
9,807.00 
1,536.50 
2,443.60 
2,015.60 
4,468.60 

40,746.20 
90,142.50 
20,439.10 
72,157.70 

9,936.40 

$535.40 
$6.45 
$7.18 
$6.40 

$10.12 
$7.45 
$1.21 

$265.20 
$61.69 
$34.79 
$1.72 
$5.21 

$15.12 
$2.87 
$2.82 

$13.70 
$36.24 

$1.14 
$2.39 

$81.30 
$446.87 

$1.67 
$5.94 

$67.01 
$211.45 

$2.50 
$10.32 
$36.43 
$47.61 

$8.81 
$6.94 

$38.01 
$154.38 

$0.64 
$0.19 
$5.56 

$152.05 
$0.00 

$464.80 
$799.47 
$611.27 
$295.06 

$59.58 
$45.93 
$82.89 
$12.14 

$112.35 
$104.77 
$208.82 

$74.78 
$36.08 
$18.93 
$41.75 
$22.06 

$933.13 
$1,140.63 

$423.29 
$478.20 
$237.07 



M«lworli ProvkM bv »Mflien SwralcM. tne. 

Billing Statement 
Invoice Number: 18561 

Invoice Date: 2009-07-06 
Master Account: 116237 

Page: 15 

Questions, Problems? 
Just Call (866) 443-7788 for 
information regarding your bill. 

Remember to complete the 
change of address section on 
your payment coupon if you 
have recently changed your 
address. 

Cus tomer Serv ice 

(866) 443-7788 

Fraud Repor t ing 

(800) 570-2728 

Bi l l ing Quest ions 

(866) 443-7788 

LATA: 732 Type: ITC (Interstate) 
LATA; 732 Type; RBOC (Intrastate) 
LATA: 732 Type: RBOC (Interstate) 
LATA: 734 Type: ITC (Intrastate) 
LATA; 734 Type: ITC (Interstate) 
LATA: 734 Type: RBOC (Intrastate) 
LATA: 734 Type: RBOC (Interstate) 
LATA; 736 Type; ITC (Intrastate) 
LATA: 736 Type: ITC (Interstate) 
LATA; 736 Type: RBOC (Intrastate) 
LATA: 736 Type: RBOC (Interstate) 
LATA; 738 Type; ITC (Intrastate) 
LATA: 738 Type; ITC (Interstate) 
LATA: 738 Type: RBOC (Intrastate) 
LATA: 738 Type: RBOC (Interstate) 
LATA; 740 Type; ITC (Intrastate) 
LATA; 740 Type; ITC (Interstate) 
LATA: 740 Type; RBOC (Intrastate) 
LATA: 740 Type: RBOC (Interstate) 
LATA: 920 Type; ITC (Intrastate) 
LATA; 920 Type; ITC (Interstate) 
LATA: 920 Type; RBOC (Intrastate) 
LATA: 920 Type; RBOC (Interstate) 
LATA; 922 Type; ITC (Intrastate) 
LATA: 922 Type: ITC (Interstate) 
LATA; 923 Type; ITC (intrastate) 
LATA; 923 Type; ITC (Interstate) 
LATA; 924 Type; ITC (Intrastate) 
LATA: 924 Type: ITC (Interstate) 
LATA: 927 Type; ITC (Intrastate) 
LATA; 927 Type: ITC (Interstate) 
LATA: 928 Type: ITC (Intrastate) 
LATA: 928 Type: ITC (Interstate) 
LATA; 929 Type; ITC (Intrastate) 
LATA: 929 Type: ITC (Interstate) 
LATA; 932 Type; ITC (Intrastate) 
LATA: 932 Type: ITC (Interstate) 
LATA; 937 Type; ITC (Intrastate) 
LATA; 937 Type; ITC (Interstate) 
LATA; 938 Type; ITC (Intrastate) 
LATA; 938 Type; ITC (Interstate) 
LATA; 939 Type; ITC (Intrastate) 
LATA; 939 Type; ITC (Interstate) 
LATA; 949 Type: ITC (Intrastate) 
LATA: 949 Type: ITC (Interstate) 
LATA: 951 Type; ITC (Intrastate) 
LATA; 951 Type; ITC (Interstate) 
LATA; 952 Type; ITC (Intrastate) 
LATA: 952 Type: ITC (Interstate) 
LATA; 953 Type; ITC (Intrastate) 
LATA; 953 Type; ITC (Interstate) 
LATA; 956 Type; ITC (Intrastate) 
LATA: 956 Type; ITC (Interstate) 
LATA: 958 Type: ITC (Intrastate) 
LATA: 958 Type; ITC (Interstate) 
LATA: 960 Type: ITC (Intrastate) 
LATA: 960 Type; ITC (Interstate) 
LATA: 961 Type: ITC (Intrastate) 
LATA: 961 Type: ITC (Interstate) 

6,160 
1,465 

11,095 
296 
786 
222 

1,559 
407 
223 
599 

1,658 
576 

1,602 
1,004 
4,549 

842 
1,909 

460 
1,149 

453 
6,946 
2,288 
7,106 

102 
5,837 

133 
1,533 

48 
126 
208 
433 
794 
358 

3,360 
1,330 

14 
302 

21 
24 
32 
94 

5,092 
9,532 
3,323 
3,644 
1,416 

12,821 
74 

1,888 
3,926 
3,191 

519 
2,713 

43 
1,293 

11 
424 

4,388 
960 

12,266.60 
6,274.60 

17,571.50 
575.60 
963.00 

1,077.70 
2,068.70 
1,456.30 

662.70 
2,948.80 
2,258.00 
1,514.80 
2,145.00 
4,049.00 
5,559.80 
2,964.70 
3,672.90 
2,641.00 
1,668.80 
1,014.80 

12,568.50 
10,770.10 
7,732.70 

299.50 
15,952.90 

347.50 
2,355.20 

156.90 
298.70 
769.30 
693.40 

1,978.50 
955.30 

9,024.70 
2,467.90 

34.70 
329.20 

35.90 
93.80 

109.70 
98.80 

12,615.70 
25,472.10 

8,842.40 
8,579.80 
3,522.70 

12,782.80 
225.40 

2,494.90 
10,///.OO 
8,420.10 

908.20 
4,045.60 

85.50 
2,849.60 

97.90 
1,191.80 

14,545.20 
2,024.20 

$197.75 
$129.95 

$98.90 
$12.86 
$10.26 
$22.32 

$9.99 
$31.99 

$6.55 
$61.07 
$11.13 
$36.32 
$18.19 
$83.86 
$25.77 
$66.57 
$24.79 
$54.69 
$11.68 
$17.06 
$91.44 

$168.11 
$60.57 
$16.71 

$178.87 
$10.60 
$32.58 

$5.92 
$2.85 

$34.27 
$7.32 

$71.42 
$15.08 

$674.20 
$51.72 

$1.53 
$3.33 
$0.41 
$0.52 
$1.26 
$0.84 

$631.27 
$262.53 
$660.25 

$87.20 
$260.61 
$172.71 

$9.22 
$26.21 

$640.39 
$129.94 

$72.78 
$80.35 

$3.59 
$41.78 

$5.51 
$9.44 

$1,369.47 
$77.93 



Billing Statement 
Invoice Number: 18561 

Invoice Date: 2009-07-06 
Master Account: 116237 

Page: 16 

Questions, Problems? 
Just Call (866) 443-7788 for 
information regarding your bill. 

Remember to complete the 
change of address section on 
your payment coupon if you 
have recently changed your 
address. 

LATA: 973 
LATA; 973 
LATA; 974 
LATA; 974 
LATA: 976 
LATA; 976 
LATA; 977 
LATA: 977 
LATA: 978 
LATA; 978 
LATA: 980 
LATA: 980 
LATA: 981 
LATA; 981 

Type; ITC 
Type: ITC 
Type: ITC 
Type; ITC 
Type: ITC 
Type: ITC 
Type: ITC 
Type; ITC 
Type: ITC 
Type: ITC 
Type: ITC 
Type: ITC 
Type: ITC 
Type: ITC 

(Intrastate) 
(Interstate) 
(Intrastate) 
(Interstate) 
(Intrastate) 
(Interstate) 
(Intrastate) 
(Interstate) 
(Intrastate) 
(Interstate) 
(Intrastate) 
(Interstate) 
(Intrastate) 
(Interstate) 

549 
1,648 

238 
2,738 

1 
31 

1 
59 
4 

220 
1 

23 
6 

16 

1,819.60 
3,688.10 

588.50 
8,424.70 

0.90 
26.80 

0.80 
51.20 

2.00 
750.30 

0.70 
87.00 

3.40 
28.00 

$40.22 
$19.68 
$29.51 

$100.69 
$0.01 
$0.34 
$0.03 
$0.81 
$0.04 
$6.87 
$0.16 
$1.27 
$0.24 
$0.49 

1,634,042 5,774,989.30 

Terminating State Summary 

$267,229.58 

Customer Serv ice 

(866) 443-7788 

Fraud Repor t ing 

(800) 570-2728 

Bi l l ing Ques t ions 

(866) 443-7788 

Terminating State 

Alabama (Intrastate) 
Alabama (Interstate) 
Arizona (Intrastate) 
Arizona (Interstate) 
Arkansas (Intrastate) 
Arkansas (Interstate) 
California (Intrastate) 
Califomia (Interstate) 
Colorado (Intrastate) 
Colorado (Interstate) 
Connecticut (Intrastate) 
Connecticut (Interstate) 
Deleware (Intrastate) 
Deleware (Interstate) 
District of Columbia (Intrastate) 
District of Columbia (Interstate) 
Florida (Intrastate) 
Florida (Interstate) 
Georgia (Intrastate) 
Georgia (Interstate) 
Idaho (Intrastate) 
Idaho (Interstate) 
Illinois (Intrastate) 
Illinois (Interstate) 
Indiana (Intrastate) 
Indiana (Interstate) 
low^a (Intrastate) 
Iowa (Interstate) 
Kansas (Intrastate) 
Kansas (Interstate) 
Kentucky (Intrastate) 
Kentucky (Interstate) 
Louisiana (Intrastate) 
Louisiana (Interstate) 
Maine (Intrastate) 
Maine (Interstate) 
Maryland (Intrastate) 
Maryland (Interstate) 
Massachusetts (Intrastate) 
Massachusetts (Interstate) 

Calls 

8,465 
91,427 

754 
6,602 
5,638 
7,297 

44,146 
192,501 

2,396 
4,211 
2,750 

14,138 
335 

2,402 
41 

1,613 
23,236 
49,925 
13,408 
33,198 

455 
12,722 

500 
8,950 
1,844 
8,417 
2,254 

57,060 
126 

6,506 
2,986 
7,448 

669 
13,725 

441 
4,047 
2,484 
8,500 

552 
2,615 

Minutes 

29,001.70 
319,601.20 

2,155.30 
9,092.00 

15,861.50 
12,825.40 

170,552.80 
371,162.90 

3,239.60 
6,141.40 

11,790.90 
20,438.60 

940.30 
3,279.60 

196.10 
10,627.80 
76,514.40 

111,231.40 
36,985.70 
55,013.80 

1,837.40 
26,274.50 

1,294.50 
18,987.50 
4,862.90 

21,231.00 
5,363.10 

515,265.00 
206.90 

12,663.40 
8,835.10 

15,117.10 
2,946.10 

17,696.50 
787.80 

10,372.30 
6,244.60 

11,687.10 
1,291.60 
6,236.10 

Charges 

$1,239.57 
$2,376.76 

$312.31 
$252.65 

$1,427.15 
$201.07 

$3,748.70 
$3,408.62 

$147.68 
$91.61 

$185.28 
$153.91 

$19.70 
$26.87 

$3.14 
$149.94 

$4,280.39 
$1,357.66 
$2,313.13 
$1,452.26 

$279.91 
$631.05 

$24.23 
$415.45 
$284.54 
$361.87 
$752.86 

$56,887.36 
$3.02 

$417.87 
$973.18 
$282.96 

$62.49 
$297.48 

$28.50 
$234.33 
$194.16 
$111.88 

$59.92 
$68.24 
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Billing Statement 
Invoice Number: 18561 

Invoice Date: 2009-07-06 
Master Account: 116237 

Page: 17 

Questions, Problems? 
Just Call (866) 443-7788 for 
information regarding your bill. 

Remember to complete the 
change of address section on 
your payment coupon if you 
have recently changed your 
address. 

Cus tomer Serv ice 

(866) 443-7788 

Fraud Repor t ing 

(800) 570-2728 

B i l l ing Ques t i ons 

(866) 443-7788 

Michigan (Intrastate) 
Michigan (Interstate) 
Minnesota (Intrastate) 
Minnesota (Interstate) 
Mississippi (Intrastate) 
Mississippi (Interstate) 
Missouri (Intrastate) 
Missouri (Interstate) 
Montana (Intrastate) 
Montana (Interstate) 
Nebraska (Intrastate) 
Nebraska (Interstate) 
Nevada (Intrastate) 
Nevada (Interstate) 
New Hampshire (Intrastate) 
New Hampshire (Interstate) 
New Jersey (Intrastate) 
New Jersey (Interstate) 
New Mexico (Intrastate) 
New Mexico (Interstate) 
New York (Intrastate) 
NewYoric (Interstate) 
North Carolina (Intrastate) 
North Carolina (Interstate) 
North Dakota (Intrastate) 
North Dakota (Interstate) 
Ohio (Intrastate) 
Ohio (Interstate) 
Oklahoma (Intrastate) 
Oklahoma (Interstate) 
Oregon (Intrastate) 
Oregon (Interstate) 
Pennsylvania (Intrastate) 
Pennsylvania (Interstate) 
Rhode Island (Intrastate) 
Rhode Island (Interstate) 
South Carolina (Intrastate) 
South Carolina (Interstate) 
South Dakota (Intrastate) 
South Dakota (Interstate) 
Tennesee (Intrastate) 
Tennesee (Interstate) 
Texas (Intrastate) 
Texas (Interstate) 
Utah (Intrastate) 
Utah (Interstate) 
Vermont (Intrastate) 
Vermont (Interstate) 
Virginia (Intrastate) 
Virginia (Interstate) 
Washington (Intrastate) 
Washington (Interstate) 
West Virginia (Intrastate) 
West Virginia (Interstate) 
Wisconsin (Intrastate) 
Wisconsin (Interstate) 
Wyoming (Intrastate) 
Wyoming (Interstate) 

11,494 
23,705 

2,370 
78,969 

1,551 
5,224 

16,816 
14,557 
1,563 

10,086 
178 

5,473 
296 

8,457 
1,259 
9,929 

136,135 
26,197 

68 
442 

70,963 
36,130 
28,551 
52,928 

142 
8,531 
2,254 

17,231 
1,035 

12,212 
380 

14,336 
28,844 

112,379 
8 

931 
2,425 

13,890 
528 

13,396 
14,051 
28,190 
60,296 
19,687 

143 
5,695 

671 
2,841 

15,183 
31,946 

489 
9,939 

626 
5,962 
2,429 

12,739 
140 

4,368 

51,811.70 
49,259.10 
22,981.40 

1,757,747.00 
4,526.50 

10,900.50 
54,324.30 
28,527.50 

5,219.90 
27,590.80 

353.00 
11,439.40 

920.70 
17,151.30 
3,780.90 

22,135.10 
290,007.70 

45,001.40 
211.70 
935.90 

165,587.20 
78,843.70 
94,778.30 

118,474.80 
305.40 

15,074.40 
4,465.80 

36,633.20 
4,203.10 

20,893.30 
1,163.20 

51,489.20 
83,278.20 

181,074.40 
4.50 

1,007.00 
12,629.10 
22,093.70 

474.20 
15,045.30 
37,754.70 
56,635.30 

163,862.90 
32,468.30 

509.30 
12,490.00 
1,749.10 
8,884.60 

45,070.50 
43,263.70 

1,690.40 
31,904.20 

1,844.20 
8,442.90 
7,854.50 

38,204.60 
602.60 

13,560.80 

$3,020.68 
$1,309.19 
$2,622.84 

$102,215.63 
$633.95 
$145.47 

$9,687.04 
$603.05 
$584.82 

$1,090.73 
$21.71 

$347.44 
$45.09 

$325.15 
$261.98 
$552.44 

$5,915.93 
$444.91 

$13.85 
$11.33 

$6,485.65 
$1,177.21 
$7,199.68 
$2,556.16 

$41.23 
$740.80 
$261.89 
$448.49 
$425.14 
$477.44 

$42.22 
$421.44 

$5,980.85 
$5,496.57 

$0.10 
$11.03 

$289.55 
$364.85 

$87.21 
$1,149.01 
$1,644.80 
$2,311.46 
$7,955.67 

$360.22 
$21.88 

$380.56 
$54.75 
$91.57 

$2,938.62 
$635.67 
$164.67 
$344.25 
$106.41 
$142.82 
$403.26 
$373.38 
$26.20 

$243.99 

1,634,042 5,774,989.30 $267,229.58 
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Billing Statement 
Invoice Number: 18561 

Invoice Date: 2009-07-06 
Master Account: 116237 
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Circuit Detail 

Questions, Problems? 
Just Call (866) 443-7788 for 
information regarding your bill. 

Remember to complete the 
change of address section on 
your payment coupon if you 
have recently changed your 
address. 

Customer Service 

(866) 443-7788 

Fraud Reporting 

(800) 570-2728 

Billing Questions 

(866) 443-7788 

Circuit Detail Summary 

116237:1040302 

Calls 

1,634,042 

1,634,042 

Minutes 

5,774,989.30 

5,774,989.30 

Terminating LATA Summary (Minutes) 
LATA 

120(A) 
120 (R) 
122 (A) 
122 (R) 
124(A) 
124 (R) 
126(A) 
126 (R) 
128(A) 
128 (R) 
130(A) 
130 (R) 
132(A) 
132(R) 
133(A) 
133 (R) 
134(A) 
134 (R) 
136(A) 
136 (R) 
138(A) 
138(R) 
140 (A) 
140 (R) 
220 (A) 
220 (R) 
222 (A) 
222 (R) 
224 (A) 
224 (R) 
226 (A) 
226 (R) 
228 (A) 
228 (R) 
230 (A) 
230 (R) 
232 (A) 
232 (R) 
234 (A) 
234 (R) 
236 (A) 
236 (R) 
238 (A) 
238 (R) 
240 (A) 
240 (R) 
242 (A) 
242 (R) 
244 (A) 

Tierl 

92.90 
2,683.80 
1,668.80 
1,536.20 

976.40 
7,156.00 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

Tier2 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

33.70 
213.80 
36.50 

324.10 
3.50 

158.20 
1,5//.40 
1,593.30 

69,696.40 
1,418.90 

12,831.30 
7,907.80 

253.10 
567.40 

12.00 
937.00 
34.20 

1,650.60 
36,563.40 

2,490.50 
167,807.10 

8,093.00 
888.80 

2,124.80 
173.30 
464.40 

2,170.10 
4,566.00 
1,286.60 
2,243.70 

131.80 
4.60 

3,290.80 
1,952.60 
1,074.40 
1,864.80 
1,473.90 
1,426.80 

729.10 
1,406.20 

612.80 
526.70 
951.40 

Tier3 

0.00 
8.90 
4.50 

20.20 
0.00 
0.00 
0.00 

27.60 
0.00 

404.20 
0.00 

56.80 
39.30 

265.10 
90.50 

0.20 
5.20 
0.90 
0.00 
0.00 
0.00 
0.00 
0.00 

109.80 
58.60 
51.90 

1,997.00 
664.20 

7.50 
431.70 

0.00 
39.00 

9.90 
211.50 

0.00 
0.00 
0.00 
0.00 

20.00 
242.30 

14.60 
406.70 

2.80 
113.70 

0.00 
0.10 
0.00 
0.30 
0.00 

Tier4 

30.10 
95.20 
30.00 

152.00 
181.70 
137.40 
73.90 
61.80 

617.30 
185.50 

0.00 
28.40 

6,259.80 
444.50 
447.60 
175.20 
297.70 
216.90 

12.60 
140.60 
52.60 

393.90 
33.50 

153.90 
8,422.20 

520.90 
29,545.80 

971.30 
78.90 

660.10 
299.60 
142.10 

1,230.00 
231.10 
193.80 
699.00 
523.30 
433.30 

1,448.60 
1,238.00 

43.70 
692.40 
834.00 
200.40 
88.70 

188.30 
55.00 

236.20 
6.70 

Tier5 

12.70 
763.10 
136.10 
667.80 

83.40 
321.70 

18.80 
255.70 
304.10 
957.30 

0.00 
41.40 

2,306.00 
3,384.30 

776.50 
107.80 
184.20 
901.30 

13.60 
321.80 

10.50 
58.40 
19.20 

117.00 
5,952.10 

439.10 
2,660.50 

442.30 
7.80 

979.30 
289.70 
522.60 

2,034.50 
838.10 
109.00 
225.90 
547.90 
813.20 
364.30 
957.00 
137.20 

1,534.70 
901.60 

1,103.90 
254.80 

1,271.70 
65.70 

471.60 
27.50 

Charges 

$267,229.58 

$267,229.58 

Tier6 

44.40 
1,282.20 

448.60 
1,060.50 

469.20 
940.70 

8.00 
437.40 
150.00 

3,328.00 
1.00 

722.20 
17,230.70 
10,775.00 
21,191.90 

1,507.00 
2,484.60 
2,241.50 

632.70 
2,290.70 

75.10 
932.50 
121.60 

2,026.90 
7,959.70 
1,286.50 

23,667.60 
3,331.90 

350.00 
8,248.00 

381.60 
1,264.30 

631.60 
5,103.80 

214.00 
565.40 
104.90 
558.60 
870.60 

5,104.40 
413.00 

12,495.30 
212.50 

1,774.60 
25.30 

313.10 
121.80 
178.60 
122.50 
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Billing Statement 

244 (R] 
246 (A) 
246 (R] 
248 (A) 
248 (R) 
250 (A) 
250 (R) 
252 (A) 
252 (R] 
254 (A) 
254 (R] 
256 (A) 
256 (R) 
320 (A) 
320 (R) 
322 (A) 
322 (R) 
324 (A) 
324 (R) 
325 (A) 
325 (R) 
326 (A; 

326 (R) 
328 (A) 
328 (R) 
330 (A; 

330 (R) 
332 (A) 
332 (R) 
334 (A; 

334 (R) 
336 (A) 
336 (R) 
338 (A; 

338 (R) 
340 (A) 
340 (R) 
342 (A) 
342 (R) 
344 (A) 
344 (R) 
346 (A) 
346 (R) 
348 (A) 
348 (R) 
350 (A 
350 (R) 
352 (A) 
352 (R) 
354 (A) 
354 (R) 
356 (A) 
356 (R) 
358 (A) 
358 (R) 
360 (A) 
360 (R) 
362 (A) 
362 (R) 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
1.90 

271.10 
0.00 

15.50 
0.90 

336.60 
34.30 

635.70 
16.40 

1,067.20 
0.00 

258.80 
0.00 
5.30 

15.00 
75.40 
42.10 
35.60 

165.90 
1,531.20 

0.00 
110.70 
351.70 

5,817.50 
30.20 

173.20 
1.80 

96.10 
6.00 

244.30 
9.20 

199.30 
4.40 

44.40 
26.10 
11.20 
32.60 

179.10 
98.10 

781.90 
28.50 

1,731.80 
0.00 

79.90 
0.00 

72.60 

987.40 
3,119.40 
1,414.00 
2,610.90 
4,803.60 

421.30 
290.20 
892.10 

1,820.80 
529.00 

1,089.80 
81.00 

232.80 
38.40 
44.90 

0.00 
0.00 
4.30 

98.60 
0.00 

34.90 
219.60 
204.90 

2.10 
451.10 

0.00 
6.10 
9.50 

1,721.10 
9.40 

2,433.70 
142.80 
178.20 
93.60 
62.30 
3.90 

99.50 
0.00 
0.00 

30.50 
863.20 

0.00 
35.80 

928.20 
349.20 
343.80 
370.30 

0.00 
0.00 

93.30 
456.90 

60.10 
44.80 
15.20 
14.50 
0.00 

254.10 
2.90 

176.30 

0.10 
67.70 

9.40 
0.10 
7.40 
0.00 
1.50 
0.00 
1.00 
0.00 
1.30 
0.00 
3.70 
0.00 

15.70 
0.00 
0.00 
3.50 
0.00 
0.00 
6.00 
0.00 
0.00 
0.00 
1.00 
0.00 
0.00 
0.00 
4.80 
0.00 
0.00 
0.00 

13.70 
0.00 
0.00 

35.60 
699.40 

0.00 
0.00 
0.00 
0.00 
0.00 
0.20 
0.00 
0.00 
0.00 
1.20 
0.00 
0.60 
0.00 
0.00 
0.00 
0.00 
7.70 

357.90 
0.00 
0.00 
0.00 
0.00 

23.30 
523.50 
163.40 
56.30 

344.80 
0.00 

376.50 
89.00 

196.60 
17.00 
61.10 

0.80 
20.60 
96.40 

135.30 
0.00 

53.40 
14.30 

125.10 
3.40 

767.10 
14.30 
76.10 
21.40 
45.80 
25.80 

0.00 
153.30 
220.60 

74.60 
9.60 

162.40 
47.40 
61.60 

261.20 
97.00 

716.70 
0.00 
0.00 

167.50 
336.20 
256.40 
289.50 
486.40 

28.70 
72.90 
88.70 
0.00 

193.20 
19.00 

7,659.00 
325.50 
164.20 
43.10 
69.90 

0.80 
166.70 
96.90 
0.90 

Invoice Number: 18561 
Invoice Date: 2009-07-06 
Master Account: 116237 

68.10 
483.80 
443.00 
235.10 
903.10 
163.80 

1,284.40 
132.60 
765.50 
204.70 

1,516.80 
45.90 

1,106.60 
135.20 
266.10 

14.30 
254.30 
159.00 
224.60 

15.90 
680.00 

26.40 
412.40 

23.10 
112.80 

15.70 
194.70 
69.40 

171.30 
6.20 

41.60 
57.00 

847.90 
106.80 
178.20 
987.60 

2,848.00 
46.00 

402.00 
83.50 

287.80 
257.00 

1,172.30 
710.10 
232.40 
215.20 
577.10 
381.30 
329.00 
111.50 

14,674.10 
1,339.20 
1,082.00 

219.70 
127.60 
49.60 

895.70 
21.40 

2.30 
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284.10 
303.30 
263.20 
450.10 

1,782.80 
488.70 
293.80 
650.50 

8,006.10 
144.40 

1,188.40 
101.20 
379.40 
20.90 

785.90 
24.60 

140.20 
21.30 

619.90 
9.10 

630.90 
76.80 

4,764.10 
15.20 

492.50 
2.00 

188.40 
11.60 

428.70 
18.40 

522.90 
30.00 

476.10 
0.00 

60.60 
588.30 

8,257.20 
0.00 

234.60 
59.90 

405.30 
38.20 

185.00 
235,00 
481.60 
296.30 
442.40 

0.00 
65.60 

103.70 
2,706.00 

142.20 
578.80 
131.90 

7,188.40 
21.00 

408.60 
0.00 

29.90 

Questions, Problems? 
Just Call (866) 443-7788 for 
information regarding your bill. 

Remember to complete the 
change of address section on 
your payment coupon if you 
have recently changed your 
address. 

Customer Service 

(866) 443-7788 

Fraud Reporting 

(800) 570-2728 

Billing Questions 

(866) 443-7788 
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Billing Statement 

364 (A) 
364 (R) 
366 (A) 
366 (R) 
368 (A) 
368 (R) 
370 (A) 
370 (R) 
374 (A) 
374 (R) 
376 (A) 
376 (R) 
420 (A) 
420 (R) 
422 (A) 
422 (R) 
424 (A) 
424 (R) 
426 (A) 
426 (R) 
428 (A) 
428 (R) 
430 (A) 
430 (R) 
432 (A) 
432 (R) 
434 (A) 
434 (R) 
436 (A) 
436 (R) 
438(A) 
438 (R) 
440 (A) 
440 (R) 
442 (A) 
442 (R) 
444 (A) 
444 (R) 
446 (A) 
446 (R) 
448 (A) 
448 (R) 
450 (A) 
450 (R) 
452 (A) 
452 (R) 
454 (A) 
454 (R) 
456 (A) 
456 (R) 
458 (A) 
458 (R) 
460 (A) 
460 (R) 
462 (A) 
462 (R) 
464 (A) 
464 (R) 
466 (A) 

0.00 
0.00 
0.00 
2.10 

83.00 
303.50 

0.00 
191.40 

0.00 
2.50 
0.00 
0.00 

19.60 
16.60 
64.70 

470.30 
139.50 
70.30 
32.00 

374.40 
0.00 

20.90 
2,183.40 
1,092.60 

0.00 
0.30 

316.30 
398.70 
300.80 
363.50 
281.20 

3,019.40 
460.60 
929.90 
103.00 

1,692.50 
0.80 

61.90 
0.00 

25.80 
329.80 
710.00 
77.40 

215.00 
1,449.30 
2,686.30 

474.30 
942.30 

1,113.40 
756.50 
45.20 

145.30 
491.30 

1,859.10 
22.70 

970.60 
2.00 

1,010.70 
0.90 

13.30 
2.50 
0.00 

503.90 
28.90 
75.70 

1.80 
28.00 

0.00 
19.40 
0.00 
0.00 

26.40 
178.50 
288.70 
492.90 

0.00 
0.00 

185.30 
1,438.20 

0.00 
0.00 

23.50 
267.20 

22.50 
100.10 

0.00 
1.50 
2.70 
9.10 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

487.70 
0.00 
0.00 
0.00 

0.00 
0.00 
0.00 
0.00 
0.00 

39.20 
0.00 

203.10 
0.00 
1.00 
0.00 
0.00 
0.00 
0.00 
0.00 

86.90 
0.00 
4.20 
0.00 

22.90 
0.00 
0.00 

52.30 
6.60 
0.00 
0.10 
0.00 
0.00 
0.00 
0.00 
0.00 

50.30 
0.00 
1.70 
0.00 
1.40 
0.00 
0.00 
0.00 
0.00 
0.00 
1.10 
0.00 
0.00 

31.80 
26.40 

4.80 
41.50 

6.60 
1.70 
0.00 

420.40 
41.80 

212.40 
0.00 
0.00 
0.00 
0.00 
0.00 

0.00 
0.70 
8.60 
6.60 
8.30 

64.60 
223.20 
43.20 
20.00 

320.30 
0.00 
0.90 

66.70 
117.60 
171.90 
283.20 
43.60 
63.60 

117.30 
208.30 

0.60 
24.60 

421.60 
264.30 

0.00 
0.00 

25.80 
127.60 

0.00 
38.90 

261.80 
1,847.60 

0.00 
3.30 
8.80 

26.30 
0.00 
5.70 
1.80 
8.80 
0.00 
0.00 

20.20 
12.40 

111.80 
430.20 

0.00 
53.80 
50.10 

156.60 
18.60 

291.90 
93.40 

229.60 
48.80 
67.20 
11.10 
3.60 
0.90 

Invoice Number: 18561 
Invoice Date: 2009-07-06 
Master Account: 116237 

0.00 
14.80 
0.30 
1.80 
4.20 

35.90 
73.00 

247.40 
52.00 

129.00 
5.70 

157.20 
72.20 

101.30 
604.60 

1,645.40 
35.50 

515.40 
489.60 

1,546.60 
188.30 
248.30 

1,553.30 
580.30 
183.10 
163.10 
204.20 
615.90 

2.70 
385.70 
192.70 

1,404.40 
202.30 
155.40 

0.00 
136.70 

4.30 
76.80 
57.10 
47.20 
25.20 

113.80 
107.60 
143.10 
457.90 

3,157.20 
55.60 

425.10 
323.00 
822.20 

36.60 
3,000.90 
1,171.50 
8,234.50 

11.40 
236.30 

97.70 
2,466.60 

256.10 
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0.00 
8.10 
0.00 

17.70 
2.50 

144.30 
1.00 

12.20 
12.40 

117.50 
0.00 

12.30 
64.70 

324.70 
902.70 

4,040.40 
60.40 

2,041.80 
102.80 

3,663.90 
784.40 
343.10 

4,788.00 
2,385.20 

11.30 
786.30 
257.80 
700.00 
124.30 

3,164.00 
447.00 

4,950.70 
56.20 

439.80 
3.30 

676.50 
0.00 

445.20 
6.90 

597.60 
287.40 
291.50 
382.80 

1,735.60 
393.20 

2,248.60 
473.40 

2,807.70 
377.50 
609.00 
792.30 

3,944.10 
522.40 

6,267.90 
49.90 

2,009.00 
30.30 

136.90 
55.50 

Questions, Problems? 
Just Call (866) 443-7788 for 
information regarding your bill. 

Remember to complete the 
change of address section on 
your payment coupon if you 
have recently changed your 
address. 

Customer Service 

(866) 443-7788 

Fraud Reporting 

(800) 570-2728 

Billing Questions 

(866) 443-7788 



Yictmy CorranimlcaUons 

KttwofJi Provldvd bv XlMilon SffvlcM Ine. 

Billing Statement 

Invoice Number: 18561 
Invoice Date: 2009-07-06 
Master Account: 116237 
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Questions, Problems? 
Just Call (866) 443-7788 for 
information regarding your bill. 

Remember to complete the 
change of address section on 
your payment coupon if you 
have recently changed your 
address. 

Customer Service 

(866) 443-7788 

Fraud Reporting 

(800) 570-2728 

Billing Questions 

(866) 443-7788 

466 
468 
468 
470 
470 
472 
472 
474 
474 
476 
476 
477 
477 
478 
478 
480 
480 
482 
482 
484 
484 
486 
486 
488 
488 
490 
490 
492 
492 
520 
520 
521 
521 
522 
522 
524 
524 
526 
526 
528 
528 
530 
530 
532 
532 
534 
534 
536 
536 
538 
538 
540 
540 
542 
542 
544 
544 
546 
546 

(R) 
'A) 

R) 
A) 
'R) 
A) 

.R) 
[A) 
R) 
.A) 

R) 
A) 

R) 
.A) 

R) 
A) 
R) 
A) 

R) 
A) 

R) 
A) 

R) 
A) 

R) 
A) 
R) 
'A) 

R) 
A) 

R) 
A) 

R) 
[A) 

R) 
A) 

R) 
A) 

R) 
A) 

R) 
A) 

R) 
A) 

R) 
A) 

R) 
A) 

R) 
A) 

R) 
A) 

R) 
A) 

R) 
A) 

R) 
A) 

(R) 

48.50 
2,229.90 
2,101.00 

716.40 
547.80 

2,062.00 
797.10 

1,119.40 
412.10 
808.90 

57,367.10 
98.70 

19,385.30 
246.30 

35,961.00 
42.20 

856.80 
441.40 

6,327.60 
97.80 

409.30 
222.80 

3,864.00 
330.20 
746.80 
820.70 

2,125.20 
276.60 
956.10 
198.90 

1,101.60 
0.00 
0.40 

17.30 
266.40 

64.60 
982.40 
120.30 
336.10 

97.20 
1,168.10 

0.00 
82.40 
46.20 

879.40 
0.00 

270.50 
111.50 

1,449.30 
117.10 

1,672.10 
49.60 

644.20 
57.00 

114.90 
26.10 
29.60 

139.50 
8.30 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

95.90 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

0.00 
33.80 

0.70 
26.60 
12.90 
0.20 

206.80 
0.10 
3.30 
0.00 

97.50 
1.70 
0.70 
0.00 
0.60 
0.00 
1.20 
1.00 
3.40 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
5.10 
0.00 
0.00 

74.80 
0.00 
0.00 
0.00 
8.10 

12.20 
63.00 

0.00 
1.60 
0.00 
0.00 
0.00 
0.00 
0.00 
0.30 
0.00 
0.00 
0.00 
6.60 
0.00 

83.30 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

10.80 
1,502.70 

118.30 
1,272.30 

334.60 
305.50 

38.80 
1,144.20 

209.20 
17.00 

3,624.50 
54.10 

3,859.60 
12.70 

274.10 
0.30 

250.60 
27.80 
30.60 

0.00 
23.70 
46.20 
23.50 

0.00 
0.90 • 

37.90 
69.10 
7.80 

55.40 
171.90 
32.90 

0.00 
6.40 
0.70 

146.40 
10.80 

324.30 
0.00 
4.90 
3.10 

24.60 
0.00 
0.70 
7.80 

16.60 
0.00 
7.00 
0.00 

12.40 
0.00 

24.60 
0.00 

97.70 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

198.40 
545.90 
201.00 

3,467.60 
966.30 
417.00 
298.50 

1,775.80 
605.70 
216.70 

102,342.60 
36.80 

23,602.00 
108.20 

19,901.90 
62.40 

1,890.70 
396.20 
920.80 
115.90 
680.80 
98.00 

670.10 
115.80 
455.90 

12.60 
205.50 

5.30 
352.10 
406.80 

2,507.50 
14.50 
28.00 
34.00 

579.70 
254.00 
877.00 

16.60 
1,079.40 

125.10 
977.70 

0.00 
102.90 
25.00 

389.30 
5.20 

440.90 
59.30 

2,299.00 
119.20 

1,680.20 
83.30 

259.40 
116.80 
306.80 
102.20 
103.40 

17.90 
113.70 

457.30 
622.80 

1,287.70 
882.80 

2,022.60 
1,409.00 

938.30 
1,156.40 

790.90 
175.80 

14,691.10 
80.10 

5,716.80 
181.10 

16,495.20 
0.50 

569.30 
55.00 

574.00 
15.50 
76.20 
10.60 

959.60 
23.30 

305.90 
544.60 
711.60 
35.00 

653.00 
252.90 

1,267.40 
0.00 

25.90 
2.20 

34.40 
713.30 

1,213.70 
17.80 

130.60 
107.60 
321.20 

0.00 
0,00 

11.40 
466.50 

1.10 
5,221.10 

29.80 
1,420.60 

66.10 
1,608.80 

25.80 
148.80 
24.90 
88.90 

121.70 
30.10 

397.50 
356.90 
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Billing Statement 
Invoice Number: 18561 

Invoice Date: 2009-07-06 
Master Account: 116237 
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Questions, Problems? 
Just Call (866) 443-7788 for 
information regarding your bill. 

Remember to complete the 
change of address section on 
your payment coupon if you 
have recently changed your 
address. 

Customer Service 

(866) 443-7788 

Fraud Reporting 

(800) 570-2728 

Billing Questions 

(866) 443-7788 

548 (A) 
548 (R) 
550 (A) 
550 (R) 
552 (A) 
552 (R) 
554 (A) 
554 (R) 
556 (A) 
556 (R) 
558 (A) 
558 (R) 
560 (A) 
560 (R) 
562 (A) 
562 (R) 
564 (A) 
564 (R) 
566 (A) 
566 (R) 
568 (A) 
568 (R) 
570 (A) 
570 (R) 
620 (A) 
620 (R) 
624 (A) 
624 (R) 
626 (A) 
626 (R) 
628 (A) 
628 (R) 
630 (A) 
630 (R) 
632 (A) 
632 (R) 
634 (A) 
634 (R) 
635 (A) 
635 (R) 
636 (A) 
636 (R) 
638 (A) 
638 (R) 
640 (A) 
640 (R) 
644 (A) 
644 (R) 
646 (A) 
646 (R) 
648 (A) 
648 (R) 
650 (A) 
650 (R) 
652 (A) 
652 (R) 
654 (A) 
654 (R) 
656 (A) 

42.90 
63.50 
3.80 

50.60 
536.80 
188.20 
78.50 

170.30 
6.20 

17.80 
277.00 
743.70 
693.10 

2,222.30 
85.80 

261.60 
1,041.70 

132.50 
826.70 
210.60 

39.20 
123.50 

1.20 
0.30 
4.90 

371.20 
72.20 

463.50 
11.20 
79.40 

212.30 
605.90 
120.10 
459.30 

4.10 
686.50 

13.10 
516.80 
21.60 

248.70 
117.50 
998.60 

0.00 
103.00 

12,60 
424,80 

67.50 
2,728.30 

75.40 
1,090.50 

114.20 
830.40 
40.90 

601,30 
74.90 

9,676.30 
342.60 

5,969,70 
1,322.60 

0.00 
0.00 
0.00 
0,00 
9.70 

229.30 
37.30 

6.50 
0.00 
0.00 

45.20 
618.10 

5.40 
16.30 
0.00 
0.00 

555.20 
21.00 

382.50 
7.10 

80.30 
5.80 

639.10 
10.60 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

1.00 
0.00 
0.00 
0.00 
3.90 

81.90 
1.30 
0.00 
0.00 
0.00 
1.00 

141.60 
1.80 

204.70 
0.00 
0.00 
0.00 
0.00 
1.80 

63.10 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
1.30 
0.00 

30.40 
0.00 
0.00 
0.00 
7.70 
0.00 
7.40 
0.00 
0.00 
0.00 
1.70 
0.00 
0.00 
0.00 
1.60 
0.00 
2.20 
0.00 
0.00 
0.00 
3.30 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.80 

0.00 
20.00 

0.00 
0.00 

334.80 
917.20 
26.60 

3.70 
2.80 
1.10 

581.10 
468.30 
678.70 
935.80 
120.80 
131.10 

4,024.40 
5.00 

1,119.70 
21.10 

527.70 
28.30 
26.70 

0.00 
0.00 
0.20 
0.00 
2,90 
0,00 
0.80 

27.10 
30.20 

0.00 
66.70 

0.00 
33.40 

0.00 
271.70 

0.00 
0.60 
0.00 

33.50 
0.00 

17,80 
0,00 

276,30 
0.00 

82.30 
0.00 
0.70 

34.30 
177.20 
24.10 

3,275.20 
9.80 

262.50 
0.00 

119.70 
498.70 

70.60 
94.80 
28.10 

108.40 
2,648.50 
6,429.60 

112.10 
151.30 
118.60 
107.80 

5,394.40 
589.00 

5,593.50 
2,911.60 

56.10 
122.00 

71,817.00 
598.60 

25,137.10 
240.60 

6,766.20 
768.10 
993.30 

2,20 
19.60 

201.70 
3.90 

41.40 
20.40 
36.10 

136.20 
206.00 

0.00 
21.50 

114.40 
306.90 

0.10 
751.40 

0.00 
133.40 

13.10 
105.80 

0.00 
22.40 

0.00 
54.30 

9.50 
295.10 

0.00 
119.10 

0.00 
50.40 
0.00 

773.30 
0.00 

4,870.30 
0.50 

2,042.40 
809,30 

163.80 
53.70 
31.60 
11.30 

373.80 
1,725.50 

80.80 
112.10 
48.30 

167.70 
201.40 

1,266.30 
274.70 

1,203.10 
318.30 

3.00 
3,560.50 

122.90 
443.10 
137.10 
52.70 
53.10 
67.10 
0.70 

42.30 
628.70 

35.40 
128.30 

5.80 
550.40 

73.90 
1,803.20 
1,928.70 

313,131.00 
216.30 

115,699.00 
3.50 

272.20 
20.60 

233.10 
21,850.10 

1,748,238.70 
6.20 

371.80 
164.10 

5,223.40 
99.50 

3,600.70 
3.00 

409.20 
49.70 

436.70 
1,166.90 
8,307.70 

41.60 
1,310.10 

0.00 
1,928.10 

317.90 
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Billing 

656 (R) 
658 (A) 
658 (R) 
660 (A) 
660 (R) 
664 (A) 
664 (R) 
666 (A) 
666 (R) 
668 (A) 
668 (R) 
670 (A) 
670 (R) 
672 (A) 
672 (R) 
674 (A) 
674 (R) 
676 (A) 
676 (R) 
720 (A) 
720 (R) 
721 (A) 
721 (R) 
722 (A) 
722 (R) 
724 (A) 
724 (R) 
726 (A) 
726 (R) 
728 (A) 
728 (R) 
730 (A) 
730 (R) 
732 (A) 
732 (R) 
734 (A) 
734 (R) 
736 (A) 
736 (R) 
738 (A) 
738 (R) 
740 (A) 
740 (R) 
920 (A) 
920 (R) 
922 (A) 
922 (R) 
923 (A) 
923 (R) 
924 (A) 
924 (R) 
927 (A) 
927 (R) 
928 (A) 
928 (R) 
929 (A) 
929 (R) 
932 (A) 
932 (R) 

Statement 

1,029.30 
58.10 

404.80 
256.90 

1,623.00 
124.10 
293.30 
771.20 
459.10 

63.50 
650.30 
70.10 

518.90 
102.80 

1,362.00 
201.70 

2,709.10 
357.30 

1,539.50 
63.20 
38.80 

0.00 
0.20 

29,516.70 
57,491.80 

4,002.60 
2,683.00 

10,083.00 
9,807.00 
2,015.60 
4,468.60 

20,439.10 
72,157.70 

6,274.60 
17,571.50 
1,077.70 
2,068.70 
2,948.80 
2,258.00 
4,049.00 
5,559.80 
2,641.00 
1,668.80 

10,770.10 
7,732.70 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

19.90 
63.90 
85.80 

8,133.60 
0.00 

270.80 
6.60 

47.30 
8.50 

370.30 
0.00 
0.00 

1,043.00 
1,203.70 

49.80 
132.60 

2.40 
14.50 

454.80 
1,136.80 

16,241.80 
33,536.20 

0.00 
0.00 

53.90 
48.60 

0.00 
0.00 

114.40 
262.90 

1,489.90 
2,707.00 

0,00 
0,00 
0,00 

10,60 
0.00 
3.00 

46.30 
27.40 

533.40 
89.10 

0.00 
0,00 
0.00 
0.00 

21.30 
37.20 

19.30 
4.70 
0.30 
0.00 

138.60 
0.00 
0.00 
0.00 

16.30 
0.00 
0.00 
0.00 

42.60 
2.70 

39.60 
3.90 

14.90 
0.00 
0.00 
0.00 
0.00 
1.00 

33.80 
1,071.30 

24,618.90 
1.50 
8.40 

54.30 
31.10 
16.00 
21.00 

206.70 
1,578.20 

44.90 
209.60 

6.60 
4.60 
0.00 
0.00 
8.50 

13.40 
6.10 

13.30 
106.20 
333.40 

0.00 
5.60 
0.00 
0.00 
0.00 
0.10 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

191.00 
14.10 
0.90 
1,30 

191.40 
8.80 

27.80 
8.60 

103.30 
12.80 
18.80 

125.70 
458.40 

92.00 
16,698.10 

98.20 
2,114.90 

11.60 
38.60 
38.60 

357.90 
0.00 
2.70 

3,504.00 
1,498.30 

276.40 
21.60 

1,230.80 
277.10 
121.30 
29.50 

5,318.30 
7,883.70 
2,586.30 

602.80 
117.10 
17.60 

655.40 
84.60 
20.60 
26,20 

310.40 
106.40 
86.20 

1,193,30 
0.00 

107.80 
190.10 
261.60 

5.90 
85.20 
23.70 

3.90 
0.00 
0.00 
0.80 
0.00 
0.60 

10.70 

Invoice Number: 18561 
Invoice Date: 2009-07-06 
Master Account: 116237 

281.50 
20.60 
55.90 
19.30 

1,330.40 
46.60 

214.00 
23.70 

467.30 
1.30 

594.20 
11.70 

776.80 
283.30 

19,368.40 
124.10 

7,672.00 
28.80 

472.20 
33.50 

196.70 
0.90 

318.20 
7,709.70 
6,064.70 
1,072.60 

429.60 
1,353.20 

886.00 
397.10 
549.00 

7,856.00 
16,826.40 
3,404.30 
2,299.40 

280.20 
269.90 
570.20 
110.60 
745.30 
871.10 
500.20 
200.70 
597.20 

4,959.10 
1.00 

169.90 
15.80 
54.80 
14.00 
1.10 

27.40 
10.20 
21.50 
43.50 

3.60 
11.30 
2.00 

126,00 

Page: 23 

742.80 
125.00 
187.80 
34.80 

1,096.50 
0.00 

365.70 
102.60 

1,406.50 
4.80 

446.50 
31.70 

459.00 
58.50 

8,706.40 
34.70 

3,043.20 
177.00 
447.70 

3.10 
289.50 

16.10 
3,453.50 
6,598.90 

36,888.00 
283.30 
198.40 

1,784.40 
4,969.20 

543.80 
671.30 

11,043.10 
29,327.80 

3,816.10 
8,922.50 

113.20 
582.00 
230.70 
467.50 
621.10 
926.80 
658,10 
645.50 
207.90 

6,007.90 
143.20 

3,654.20 
29.50 

524.70 
12.10 
55.40 

184.80 
590.20 

1,689.50 
749.60 

0.00 
0.00 
0.00 
0,00 

Questions, Problems? 
Just Call (866) 443-7788 for 
information regarding your bill. 

Remember to complete the 
change of address section on 
your payment coupon ifyou 
have recently changed your 
address. 

Customer Service 

(866) 443-7788 

Fraud Reporting 

(800) 570-2728 

Billing Questions 

(866) 443-7788 
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Billing Statement 
Invoice Number: 18561 

Invoice Date: 2009-07-06 
Master Account: 116237 

Page: 24 

Questions, Problems? 
Just Call (866) 443-7788 for 
information regarding your bill. 

Remember to complete the 
change of address section on 
your payment coupon if you 
have recently changed your 
address. 

Customer Service 

(866) 443-7788 

Fraud Reporting 

(800) 570-2728 

Billing Questions 

(866) 443-7788 

937 (A) 

937 (R) 

938 (A) 

938 (R) 

939 (A) 

939 (R) 

949 (A) 

949 (R) 

951 (A) 

951 (R) 

952 (A) 

952 (R) 

953 (A) 

953 (R) 

956 (A) 

956 (R) 

958 (A) 

958 (R) 

960 (A) 

960 (R) 

961 (A) 

961 (R) 

973 (A) 

973 (R) 

974 (A) 

974 (R) 

976 (A) 

976 (R) 

977 (A) 

977 (R) 

978 (A) 

978 (R) 

980 (A) 

980 (R) 

981 (A) 

981 (R) 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

532,829.90 

0.00 

40.20 

0.00 

31.20 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

78.60 

770.50 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

92.40 

283.30 

579.10 

161.90 

1,121.20 

2,467.30 

0.00 

0.00 

0.90 

23.60 

0.00 

0.00 

0.00 

525.30 

0.00 

0.00 

0.00 

0.00 

453,163.00 

0,00 

0,00 

0,00 

0.00 

0.00 

78.30 

0.00 

0.40 

0.00 

1.50 

0.00 

5.20 

0.00 

0.00 

0.10 

2.40 

0.00 

0.00 

0.00 

0,00 

0.00 

0.70 

0.00 

6.90 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

37,679.60 

35.90 

53.10 

85.60 

6.10 

0.00 

140.40 

0.00 

0.40 

0.00 

35.90 

2.70 

49.50 

0.00 

0.00 

22.30 

232.00 

0.00 

45.00 

0,00 

308.70 

0.00 

0.00 

48.90 

23.20 

141.00 

1,072.80 

0.00 

0.00 

0.00 

16.00 

1.80 

160.50 

0.00 

0.00 

0.00 

0.00 

160,384.10 

0.00 

0.40 

24.10 

22.90 

21.60 

1,165.40 

8.00 

111.40 

31.10 

175.40 

72.00 

549.70 

23.90 

34.40 

3.90 

30.60 

2.40 

290.40 

0.60 

347.10 

24.00 

37.00 

329.00 

328.60 

8.10 

562.50 

0.00 

0.00 

0.00 

10.40 

0.00 

52.90 

0.00 

0.00 

0.00 

0.00 

517,282.50 

0.00 

0.10 

0.00 

35.20 

9,025.40 

9,403.00 

89.10 

1,383.20 

50.30 

716.20 

72.10 

1,120.00 

637.90 

728.30 

151.30 

609.50 

1.80 

31.70 

0.00 

28.80 

47.60 

23.10 

320.50 

862.10 

26.70 

3,810.30 

0.00 

0.00 

0.00 

0.80 

0,00 

2.00 

0.00 

0.00 

0.00 

0.00 

2,725,760.50 
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Terminating LATA 
LATA: 120 

Tier Count 

790 
2 

62 
287 
668 

1373 
1306 

Total 4488 

LATA: 122 

Tier Count 

1 
3 
4 
5 
6 
7 
8 

1456 
15 

112 
214 
922 

92 
8297 

LATA: 124 

Tier Count 

2242 
177 
102 
876 
195 

Total 3592 

LATA: 126 

Tier Count 

Total 565 

LATA: 128 

Tier Count 

143 
85 

358 
551 

Total 939 

LATA: 132 

Tier Count 

Minute Charge ($) 

2,776.7 
8.9 

125.3 
775.8 

1,326.6 
3,303.4 
2,843.4 

20.89 
0.06 
1.05 
5.30 

24.55 
104.90 
106.09 

11,160.1 $262.84 

Minute Charge ($) 

3,205.0 
24.7 

182.0 
803.9 

1,509.1 
278.4 

19,761.1 

89.65 
0.19 
2.60 

11.82 
32.71 
11.23 

662.53 

Total 11108 25,764.2 $810.74 

Minute Charge ($) 

8,132.4 
319.1 
405.1 

1,409.9 
519.0 

86.18 
5.53 
4.56 

27.74 
26.00 

10,785.5 $150.00 

Minute Charge ($) 

50 
30 
77 
89 
!95 
24 

247.5 
27.6 

135.7 
274.5 
445.4 

63.5 

2.90 
0.17 
3.95 
2.42 
6.20 
4.80 

1,194.2 $20.44 

Minute Charge ($) 

360.6 
404.2 
802.8 

1,261.4 

3.49 
2.43 

30.93 
20.03 

6 1359 

Total 2496 

LATA: 130 

Tier Count 

3,478.0 

6,307.0 

Minute 

50.19 
$107.07 

Charge ($) 

258 
15 
5 

35 
626 

161.7 
56.8 
28.4 
41.4 

723.2 

0.96 
0.34 
0.16 
0.24 
9.43 

2745 
115 

3282 
3675 

10877 

3,170.7 
304.4 

6,704.3 
5,690.3 

28,005.7 

62.52 
2.17 

213.09 
98.29 

814.42 

Total 20694 43,875.4 $1,190.49 

2 20824 
3 33 
4 4150 
5 3400 
6 7451 
7 4 

39,053.9 
110.5 

8,943.1 
6,391.2 
9,246.2 

23.7 

691.80 
1.21 

159.04 
112.83 
262.99 

1.31 

LATA: 133 
Total 35862 63,768.6 $1,229.19 

Tier Count Minute Charge ($) LATA: 222 

30049 
51 

281 
640 

10828 
3962 

367 

71,115.3 
90.7 

622.8 
884,3 

22,698.9 
8,789.7 
1,035.8 

2,350.41 
1.33 

16.01 
26.71 

817.45 
348,21 

77,32 

Tier Count Minute Charge ($) 

2 
3 
4 
5 
6 
7 

78596 
1090 

13106 
2001 

14990 
3263 

175,900.1 
2,561.2 

30,517.1 
3,102.8 

26,999.5 
7,029.4 

3,167.97 
32.78 

551.91 
51.62 

791.71 
259.48 

Total 46178 105,237,5 $3,637.45 Total 113046 246,110.1 $4,855.47 

LATA: 134 

Tier Count 

7330 
2 

235 
622 

2583 
7266 
426 

LATA: 136 

Tier Count 

867 
69 
166 
1128 
3929 
4183 

LATA: 138 

Tier Count 

464 
200 
49 

358 
2082 
3491 

Tier Count 

750 
34 
64 
82 

942 
380 
278 

Total 2530 

LATA: 220 

LATA: 224 

Minute Charge ($) Tier Count Minute Charge ($) 

20,739.1 
6.1 

514.6 
1,085.5 
4,726.1 

22,780.2 
837.1 

477.29 
0.08 

11.27 
11.44 

130.33 
1,032.95 

58.01 

3630 
186 
351 
499 

3907 
4851 

3,013.6 
439.2 
739.0 
987.1 

8,598.0 
11,353.5 

27.08 
2.79 
4.76 
5.26 

108.40 
127.89 

Total 18464 50,688.7 $1,721.38 
Total 13424 

LATA: 226 

25,130.4 $276.18 

Tier Count 
Minute Charge ($) 

Minute Charge ($) 

820.5 
153.2 
335.4 

2,923.4 
11,066.6 
5,799.6 

12.28 
1.35 
2.59 

60.15 
348.28 
204.92 

580 
52 

228 
439 

1059 
1477 

51171 

637.7 
39.0 

441.7 
812.3 

1,645.9 
5,846.1 

87,381.9 

7.60 
0.23 
9.50 

11.20 
30.26 

115.94 
4,835.70 

Total 10342 21,098.7 $629.58 Total 55006 96,804.6 $5,010.43 

LATA: 228 

Minute Charge ($) Tier Count Minute Charge ($) 

949.0 
446.5 

68,9 
1,007.6 
5,205.2 
2,192.8 

7.73 
3.71 
0.64 

14.23 
177.35 
79.69 

4851 
115 
620 
1763 
5085 
5622 

6,736.1 
221.4 

1,461.1 
2,872.6 
5,735.4 

19,898.2 

84.87 
1.41 

37.35 
64.26 

100.77 
637.89 

Total 6644 9,870.0 $283.34 Total 18056 36,924.8 

LATA: 140 LATA: 230 

$926.56 

Minute Charge ($) Tier Count Minute Charge ($) 

1,684.8 
109.8 
187.4 
136.2 

2,148.5 
1,055.4 

549.1 

9.40 
0.66 
1.90 
1.26 
32.60 
26.50 
23.55 

2 2233 
4 434 
5 168 
6 553 
7 858 
8 124 

3,530.3 
892.8 
334.9 
779.4 

1,249.8 
174.1 

54.72 
10.99 
4.91 

12.95 
41.71 

7.63 

5,871.2 $95.87 
Total 4370 

LATA: 232 

6,961.3 $132.90 

Tier Count 
1,011.5 $11.12 Tier Count Minute Charge ($) ^ 

Minute Charge ($) 

78 136.4 3.89 

Minute Charge ($) 
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412 
656 
314 

1159 

4676 
171 

1752 
706 

4404 
2086 

11075 

Tier Count 

2316 
181 
303 
919 

2965 
15 

Tier Count 

2 
3 
4 
5 
6 
8 

2641 
95 

406 
945 

1250 
397 

Total 5734 

LATA: 240 

Tier Count 

968 
1 

101 
842 

359 
1 

147 
217 
134 

Total 858 

LATA: 244 

Tier Count 

956.6 
1,361.1 

663.5 
1,442.8 

18.81 
22.62 
12.68 
42.80 

8 

Total 

LATA: 

Tier 

38231 

40850 

234 

Count 

76,029.3 

80,589.7 

Minute 

3,361.43 

$3,462.23 

Charge ($) 

5,243.4 
262.3 

2,686.6 
1,321.3 
5,975.0 
3,083.2 

27,210.8 

108.65 
1.80 

50.19 
16.70 

111.18 
91.20 

1,580.59 

Minute Charge ($) 

2,939.2 
421.3 
736.1 

1,671.9 
12,908.3 

17.9 

52.73 
2.74 
5.89 

14.37 
190.79 

0.27 

Total 6699 18,694.7 

LATA: 238 

Minute Charge ($) 

2,900.7 
116.5 

1,034.4 
2,005.5 
1,987.1 

707.0 

55.20 
0.72 

27.26 
35.25 
35.16 
24.24 

8,751.2 $177,84 

Minute Charge ($) 

2,135.3 
0.1 

277.0 
1,526.5 

30.59 
0.00 
3.78 

15.17 
6 340 

Total 2252 

LATA: 242 

Tier Count 

338.4 

4,277.3 

Minute 

4.68 

$54.22 

Charge ($) 

1,139.5 
0.3 

291.2 
537.3 
300.4 

22.34 
0.00 
3.18 
4.98 
5.98 

2,268.7 $36.48 

Minute Charge ($) 

230 
243 

6064 

Total 7746 

LATA: 246 

Tier Count 

1976 
10 
248 
526 
363 
125 

Total 3248 

LATA: 248 

Total 24870 45,782.6 $1,960.32 Tier 

LATA: 236 

Count 

5967 
7 

212 
507 

1865 
3687 

27 

$266.80 LATA: 250 

Tier Count 

333 
1 

37 
590 
353 

2711 
92 

Total 

LATA: 252 

Tier Count 

1869 
5 

178 
750 

7974 
Total 10776 

LATA: 254 

Tier Count 

780 
5 

27 
1257 
1216 

39 
139 

Total 3463 

LATA: 256 

? 
3 
4 
5 

1133 
1 

20 
55 

1,938.8 
0.1 

30.0 
95.6 

55.64 
0.00 
0.54 
1.96 

M 

2 
3 
4 

406.6 
744.8 

11,463.4 

7.58 
39.30 

693.98 

14,679.3 $799.01 

5 
6 
7 
8 

424 
315 
145 

1238 

Total 2454 

Minute Charge ($) LATA: 320 

4,533.4 
77.1 

686.9 
926.8 
566.5 
474.7 

161.61 
1.05 

26.70 
26.35 
12.56 
31.48 

Tier Count 

7,265.4 $259.76 

128 
14 
14 

128 
345 
387 

2282 

Total 3298 
Minute Charge ($) 

7,414.5 
7.5 

401.1 
1,138.2 
2,232.9 

11,153.6 
41.8 

190.64 
0.05 
4.71 

16.65 
36.13 

678.88 
1.10 

LATA: 322 

Tier Count 

1 
4 
5 
6 
7 

Total 12272 22,389.6 $928.15 Total 182 

LATA: 324 

Minute Charge ($) Tier Count 

711.5 
1.5 

376.5 
1,448.2 

782.5 
7,364.5 

57.2 

22.63 
0.01 
2.45 

16.43 
25.19 

399.59 
1.26 

4117 10,741.9 $467.55 

205 
84 

1 
136 
239 
403 

3149 
27 

Total 4244 

Minute Charge ($) LATA: 325 

2,712.9 
1.0 

285.6 
898.1 

8,656.6 

65.27 
0.01 
5.45 

10.69 
110.95 

Tier Count 

12,554.2 $192.37 

Minute Charge ($) Total 2011 

1,618.8 
1.3 

78.1 
1,721.5 
1,332.8 

50.8 
103.7 

33.02 
0.01 
1.31 

23.20 
23.28 

1.54 
3.31 

LATA: 326 

Tier Count 

4,907.0 $85.68 

1,152.5 
480.6 
229.5 

2,391.4 

11.38 
9.13 
3.69 

126.26 

4,592.9 $156.16 

Minute Charge ($) 

273.0 
83.3 
15.7 

231.7 
401.3 
806.8 

2,986.2 

1.46 
0.50 
0.09 
1.39 
2.36 

10.28 
111.15 

4,798.0 $127.23 

Minute Charge ($) 

14 
12 
82 
41 
33 

15.5 
53.4 

268.6 
164.8 
36.7 

0.08 
0.29 
1.48 
2.26 
1.39 

539.0 $5.49 

Minute Charge ($) 

337.5 
102.9 

3.5 
139.4 
383.6 
641.2 

3,446.2 
27.3 

1.90 
0.59 
0.05 
0.81 
2.36 
8.25 

139.55 
2.16 

5,081.6 $155,68 

Minute Charge ($) 

294 
15 
4 

224 
316 
394 
764 

670,0 
34,9 

6,0 
770.5 
695.9 
640.0 
914.1 

3.30 
0.17 
0.04 
3.33 
3.05 
8.51 

32.10 

3,731.4 $50.49 

Minute Charge ($) 

459 
296 

90 
234 
854 
312 
209 

1,083.6 
424.5 

90.4 
438.8 

4,840.9 
563.8 
261.8 

5.79 
2.53 
0.46 
2.13 

83.30 
10.36 
19.53 

Tier Count Minute Charge ($) Total 2454 7,703.8 $124.11 

311 
3 

18 

313.8 
3.7 

21.4 

5.45 
0.03 
0.21 

LATA: 328 

Tier Count Minute Charge ($) 
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1 
2 
3 
4 
5 
6 
7 

58 
94 

1 
23 
89 

207 
450 

Total 922 

LATA: 330 

Tier Count 

1 
2 
4 
5 
6 
8 

Tier Count 

77 
537 
3 

112 
117 
195 
124 
1964 

Total 3129 

LATA: 334 

Tier Count 

37 
631 
38 
36 

330 
54 
25 

Tier Count 

672 
220 

16 
96 

200 
350 
312 

1303 
Total 3169 

LATA: 338 

Tier Count 

55 
98 
79 
59 
20 

867 

Total 1178 

LATA: 340 

Tier Count 

258.8 
453.2 

1.0 
67.2 

135.9 
507.7 

1,326.6 

1.29 
2.23 
0.01 
0.35 
0.67 
4.90 

28.35 

2,750.4 $37.80 

1 
2 
3 
4 
5 
6 
7 
8 

4028 
68 

240 
466 

1998 
4000 

274 
953 

Minute Charge ($) 

20 
9 
12 
67 
136 
3 

5.3 
6.1 
25.8 

210.4 
190.4 
2.7 

0.03 
0.03 
0.30 
1.12 
2.71 
0.19 

Tier Count 

237 
294 
169 
172 

3695 

Total 247 440.7 $4.36 Total 4567 

LATA: 332 LATA: 344 

Minute Charge ($) Tier Count 

90.4 
1,730.6 

4.8 
373.9 
240.7 
440.3 
201.9 

4,077.6 

0.54 
8.71 
0.03 
2.83 
1.62 
7.42 
3.03 

285.80 

1 
2 
4 
5 
6 
7 
8 

92 
426 
118 
119 
248 
7515 
1259 

Total 
7,160.2 $309.98 

LATA: 346 

Tier Count 
Minute Charge ($) 

77.7 
2,443.1 

84.2 
47.8 

541.3 
74.5 

9,5 

0.68 
12.55 
0.91 
0.29 
7.16 
0.75 
0.56 

94 
30 

1 
142 
331 
120 
359 

1670 

Total 1151 3,278.1 $22.89 Total 2747 

LATA: 336 LATA: 348 

Minute Charge ($) Tier Count 

1,697.1 
321.0 

13.7 
209.8 
904.9 
506.1 
559.2 

3,143.3 

10.51 
2,65 
0,08 
2,14 
5.41 
6.90 

12.26 
142.20 

145 
562 
144 
501 
322 

2811 
1638 

7,355.1 $182.14 
Total 6123 

LATA: 350 

Tier Count 
Minute Charge ($) 

110.7 
155.9 
322.8 
285.0 

60.6 
1,293.5 

0.61 
1.42 
2.15 
2.21 
0.93 

37.16 

2,228.5 $44.48 

30 
295 

1 
43 

342 
198 

1201 
330 

Minute Charge ($) 

Total 2440 

LATA: 352 

6,169.2 
103.4 
735.0 
813.7 

3,835.6 
8,845.5 

593.8 
2,900.9 

32.90 
0.49 
4.72 
4.33 

24.46 
405.74 

12.39 
250.18 

Total 12027 23,997.1 $735.21 

LATA: 342 

Minute Charge ($) 

203.4 
448.0 
234.6 
987.5 

12,406.9 

1.90 
4.10 

16.27 
40.65 

915.77 

14,280.4 $978.68 

Minute Charge ($) 

97.9 
893.7 
503.7 
371.3 
465.2 

30,166.8 
2,666.6 

0.50 
4.96 
3.66 
2.47 
9.85 

1,151.28 
175.29 

9777 35,165.2 $1,348.02 

Minute Charge ($) 

250.3 
35.8 

0.2 
545.9 

1,429.3 
223.2 
652.8 

5,626.5 

1.27 
0.18 
0.00 
4.50 
9.08 
3,67 

14,78 
322.99 

8,764.0 $356,47 

Minute Charge ($) 

208,5 
1,277.4 

515,1 
942.5 
716.6 

9,105.4 
6,246.3 

1.11 
12.88 
5.98 
9.68 

17.94 
310.76 
560.00 

19,011.8 $918.36 

Minute Charge ($) 

48.8 
714.1 

1.2 
161.6 
792.3 
738.7 

2,592.1 
893.3 

0.32 
6.36 
0.01 
1.41 
6.10 

12.71 
83.61 
43.61 

5,942.1 

Tier Count Minute Charge ($) 

6 
2 
39 
173 
43 
473 
253 

37.3 
0.6 

193.2 
710.3 
65.6 

1,208.7 
396.7 

0.41 
0.00 
1.70 
7.44 
1.35 

44.94 
23.29 

Total 989 2,612.4 $79.12 

LATA: 354 

Tier Count Minute Charge ($) 

70 
143 

1904 
4027 

761 
1773 
709 

Tier Count 

Total 2332 

LATA: 358 

Tier Count 

1035 
33 

123 
61 

186 
2229 

731 
2 

Total 4400 

LATA: 360 

Tier Count 

Total 905 

LATA: 362 

Tier Count 

Total 207 

LATA: 364 

$154.14 Tier Count 

211.7 
550.2 

7,678.0 
14,785.6 
2,809.7 
4,062.1 
1,497.6 

1.27 
3.22 

34.01 
68.99 
42.98 

205.37 
99.39 

Total 9387 31,594.9 $455.23 

LATA: 356 

Minute Charge ($) 

270 
49 
88 
819 
288 
565 
253 

880.0 
104.9 
489.7 

2,421.2 
721.0 
744.8 
483.7 

5.71 
0.98 
4.83 

22.44 
11.15 
20.93 
15,73 

5,845,3 $81,78 

Minute Charge ($) 

1,760,3 
29,7 

365,6 
113.0 
347.3 

7,320.3 
1,164.2 

1.2 

7.97 
0.22 
2.26 
0.78 
2.85 

100.12 
21.99 

0.05 

11,101.6 $136.25 

Minute Charge ($) 

73 
162 
102 
382 
186 

79.9 
254.1 
167.5 
945.3 
429.6 

0.39 
1.18 
0.75 
4.47 
4.54 

1,876.4 $11.33 

Minute Charge ($) 

17 
127 
18 
14 
30 
1 

72.6 
179.2 
97.8 
23.7 
29.9 
0.3 

0.51 
1.26 
1.01 
0.24 
1,25 
0,02 

403.5 $4.29 

Minute Charge ($) 
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14 
1 

23 
13 
62 
2 

Total 115 

LATA: 366 

Tier Count 

Total 641 

LATA: 370 

Tier Count 

Total 461 

LATA: 374 

Tier Count 

39 
66 

15.8 
0.7 

14.8 
8.1 

1,877.8 
1.5 

0.15 
0.00 
0.09 
0.11 

50.89 
0.07 

123 
230 
132 

1 

184.3 
173.5 
389.4 

0.3 

1.58 
1.58 
6.31 
0.02 

Total 591 988.6 $11.21 

1 
7^ 

1 
112 
323 

2618 

0.3 
122.6 

0.1 
346.2 
797.6 

3,885.7 

0.00 
0.92 
0.00 
3.85 

13.10 
86.17 

1,918.7 $51.32 LATA: 422 Total 3134 5,152.5 $104.03 
Tier Count Minute Charge ($) 

Minute Charge ($) 

3 
145 

4 
3 

22 
22 

2.1 
503.9 

15.2 
2.1 

17.7 
6.7 

0.01 
3.53 
0.14 
0.02 
0.24 

8 22 

Total 199 

LATA: 368 

Tier Count 

6.7 

547.7 

Minute 

0.68 

$4.62 

Charge ($) 

362 
257 

12 
196 

1070 
1875 
7322 
2757 

535.0 
781.6 

86.9 
455.1 

2,250.0 
4,943.1 

16,532.0 
6,761.1 

4.48 
6.65 
0.54 
3.85 

17.08 
100.84 
500.29 
342.16 

LATA: 434 

Tier Count Minute Charge ($) 

Total 13851 

LATA: 424 

32,344.8 $975.90 

1 
2 
4 
5 
6 
7 
8 

468 
2 

75 
388 
718 
527 
128 

715.0 
1.5 

153.4 
820.1 
957.8 
758.1 
90.5 

7.14 
0.01 
1.02 
6.26 

24.80 
16.90 
3.20 

Total 2306 3,496.4 $59.32 

Tier Count Minute Charge ($) LATA: 436 

383 
116 

2 
39 
38 
60 

3 

386.5 
104.6 
39.2 
72.9 
40.1 

146.8 
0.5 

2.43 
0.74 
0.24 
0.42 
0.23 
2.05 
0.01 

105 
3 

108 
350 

1370 
4868 

33757 

209.8 
4.2 

107.2 
550.9 

2,102.2 
10,417.6 

120,115.5 

2.47 
0.03 
0.87 
2,53 

31.65 
400.18 

6,862.22 

Tier Count Minute Charge ($) 

583 
7 

33 
227 

1605 
12 

664.3 
11.8 
38.9 

388.4 
3,288.3 

26.3 

6,68 
0,12 
0.18 
1.79 

108.61 
0.67 

790.6 $6.11 Total 40561 133,507.4 $7,299.96 Total 2467 4,418.0 $118.05 

LATA: 426 LATA: 438 

Minute Charge ($) Tier Count Minute Charge ($) Tier Count Minute Charge ($) 

98 
58 
42 

136 
109 

18 

191.4 
29.8 

203.1 
266.4 
320.4 

13.2 

1,024.3 

1.00 
0.17 
1.22 
2.55 
2.05 
0.15 
a \% 

1 
2 
3 
4 
5 
6 
7 

118 
493 

8 
141 
888 

1566 
2710 

406.4 
1,623.5 

22.9 
325.6 

2,036.2 
3,766.7 
5,271.6 

2.30 
9.84 
0.15 
2.68 

14.46 
49.29 

172.58 

1 
3 
4 
5 
6 
7 
8 

885 
25 

812 
665 

2340 
6102 

10762 

3,300.6 
50.3 

2,109.4 
1,597.1 
5,397,7 

12,804,0 
18,134,2 

18,27 
0.30 

11.50 
8.94 

79.14 
459.52 
933.69 

Minute Charge ($) 

Total 5924 13,452.9 $251.30 Total 21591 43,393.3 $1,511.38 

LATA: 428 LATA: 440 

3 
20 

1 
78 
68 

131 
19 

2.5 
19.4 
1.0 

340.3 
181.0 
129.9 
48.7 

0.01 
0.11 
0.01 
2.04 
1.28 
2.54 
0.72 

Tier Count Minute Charge ($) Tier Count Minute Charge ($) 

21 
37 

193 
488 
783 

20.9 
25.2 

436.6 
1,127.5 
1,436.6 

0.18 
0.12 
3.79 

25.74 
54.52 

Total 

LATA: 

Tier 

4 
5 
6 
7 

Total 

LATA: 

Tier 

320 

376 

Count 

3 
39 

6 
82 

130 

420 

Count 

722.8 

Minute 

0.9 
162.9 

12.3 
111.1 

287.2 

Minute 

$6.71 

Charge ($) 

0.01 
0.89 
0.25 
1.94 

$3.09 

Charge ($) 

Total 1522 3,046.8 $84.36 

1326 
1 
3 

128 
420 

2422 
9095 

1,390.5 
1.7 
3.3 

357.7 
496.0 

5,994.5 
11,932.1 

LATA: 430 

11.03 
0.01 
0.02 
4.35 
8.27 

233.81 
589.82 

Tier Count Minute Charge ($) 

796 
149 
14 

263 
782 

2120 
1056 

3,276.0 
290.7 

58.9 
685.9 

2,133.6 
7,173.2 
1,750.4 

42.08 
1.82 
0.81 
8.40 

28.94 
177.37 
41.86 

Total 13395 

LATA: 442 

20,175.8 $847.31 

Tier Count Minute Charge ($) 

680 
5 

19 
53 

176 

1,795.5 
1.4 

35.1 
136.7 
679.8 

10.89 
0.01 
0.24 
0.74 

11.33 
Total 5180 15,368.7 $301.27 Total 933 2,648.5 $23,21 

36,2 
204.9 

0.37 
1.34 

LATA: 432 LATA: 444 

Tier Count Minute Charge ($) Tier Count Minute Charge ($) 
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1 
4 
5 
6 
7 

Total 

LATA: 
Tier 

1 
4 
5 
6 
7 
8 

Total 

LATA: 

Tier 

1 
3 
5 
6 
7 

Total 

LATA: 

Tier 

1 
4 
5 
6 
7 

Total 

LATA: 

Tier 

1 
3 
4 
5 
6 
7 

Total 

LATA: 

Tier 

1 
3 
4 
5 
6 
7 

Total 

LATA: 

Tier 

1 
3 
4 
5 
6 

Total 

LATA: 

Tier 

42 
6 

64 
104 
820 

1036 

: 4 4 6 
Count 

18 
9 

58 
281 

4730 
95 

5191 

;448 

Count 

964 
1 

54 
357 

42 

1418 

450 

Count 

322 
31 

126 
649 

11221 

12349 

452 

Count 

2290 
30 

182 
1377 
1871 
2439 

8189 

454 

Count 

1266 
63 
36 

208 
1760 
7199 

10532 

456 

Count 

964 
8 

63 
586 
569 

2190 

458 

Count 

62,7 
5.7 

81.1 
445.2 

1,436.1 

2,030.8 

Minute 

25.8 
10.6 

104.3 
604.5 

15,241.2 
70.4 

16,056.8 

Minute 

1,039.8 
1.1 

139.0 
578.9 
29.5 

1,788.3 

Minute 

292.4 
32.6 

250.7 
2,118.4 

39,557.2 

42,251.3 

Minute 

4,135.6 
58.2 

542.0 
3,615.1 
2,641.8 
5,432.9 

16,425.6 

Minute 

1,416.6 
46.3 
53.8 

480.7 
3,281.1 

23,615.2 

28,893.7 

Minute 

1,869.9 
8.3 

206.7 
1,145.2 

986.5 

4,216.6 

Minute 

Billing Statement 

0.37 
0.03 
0.48 
6.33 

51.14 

$58.35 

Charge ($) 

0.13 
0.06 
0.88 
7.57 

474.74 
2.55 

$485.94 

Charge ($) 

16.23 
0.01 
1.50 

15.98 
0.56 

$34.26 

Charge ($) 

4.97 
0.84 
4.82 

44.52 
2,171.00 

$2,226.15 

Charge ($) 

68.77 
0.63 
6.29 

48.31 
52.59 

167.16 

$343.75 

Charge ($) 

22.97 
0.33 
0.27 
4.23 

50.49 
576.65 

$654.94 

Charge ($) 

46.46 
0.11 
2.62 

16.08 
23.84 

$89.10 

Charge ($) 

1 
3 
4 
5 
6 
7 

Total 

LATA; 

Tier 

1 
3 
4 
5 
6 
7 

Total 

LATA: 

Tier 

1 
2 
4 
5 
6 
7 
8 

Total 

LATA: 

Tier 

1 
4 
5 
6 
7 
8 

Total 

LATA: 

Tier 

1 
4 
5 
6 
7 
8 

Total 

LATA: 

Tier 

1 
3 
4 
5 
6 
7 
8 

Total 

LATA: 

Tier 

104 
19 

141 
1404 
2194 
2343 

6205 

;460 

Count 

936 
134 
140 

3608 
3324 

359 

8501 

462 

Count 

287 
39 
83 

180 
1029 
3364 

84 

5066 

464 

Count 

313 
10 

533 
89 

1685 
165 

2795 

466 

Count 

66 
10 

169 
319 
705 
511 

1780 

468 

Count 

1817 
28 

460 
397 

1550 
873 
252 

5377 

470 

Count 

190.5 
420.4 
310.5 

3,037.5 
4,736.4 
5,447.8 

14,143.1 

Minute 

2,350.4 
254.2 
323.0 

9,406.0 
6,790.3 

776.5 

19,900.4 

Minute 

993.3 
487.7 
116.0 
247.7 

2,058.9 
8,564.2 

229.0 

12,696.8 

Minute 

1,012.7 
14.7 

2,564.3 
167.2 

2,480.4 
114.7 

6,354.0 

Minute 

49,4 
11,7 

454,5 
512,8 
659,6 

1,803,5 

3,491.5 

Minute 

4,330.9 
34.5 

1,621.0 
746.9 

1,910.5 
998.0 
290.1 

9,931.9 

Minute 

2.40 
2.61 
1.98 

30.58 
81.48 
98.20 

$217.25 

Charge ($) 

29.73 
1.89 
4.93 

144.94 
149.39 
35.70 

$366.58 

Charge ($) 

4,91 
2,25 
1.83 
2.80 

99.71 
668.53 

9.79 

$789.81 

Charge ($) 

9.38 
0.37 

16.93 
5.10 

181.95 
4.37 

$218.11 

Charge ($) 

0.43 
0.12 
9.77 
6.31 

25.63 
197.62 

$239.90 

Charge ($) 

42.90 
0.50 

19.92 
8.42 

33.78 
50.85 
16.58 

$172.96 

Charge ($) 

1 
3 
4 
5 
6 
7 
8 
Total 

LATA: 

Tier 

1 
3 
4 
5 
6 
7 
8 
Total 

LATA: 

Tier 

1 
3 
4 
5 
6 
7 
8 

Total 

LATA: 

Tier 

1 
3 
4 
5 
6 
7 
8 

Total 

LATA: 

Tier 

1 
3 
4 
5 
6 
7 
8 

Total 

LATA: 

Tier 

1 
3 
4 
5 
6 
7 
8 

Total 

LATA: 

Tier 

1 

462 
17 

921 
2030 

992 
3581 

19 
8022 

472 

Count 

1234 
80 

177 
308 

1169 
2146 

22566 
27680 

474 

Count 

525 
3 

344 
1058 
631 

3378 
438 

6377 

476 

Count 

15529 
127 

1140 
25443 
4192 
1128 
642 

48201 

477 

Count 

5624 
2 

901 
6903 
2102 

632 
478 

16642 

478 

Count 

11930 
1 

90 
5445 
4760 

404 
472 

23102 

480 

Count 

Invoice Number: 18561 
Invoice Date: 2009-07-06 
Master Account: 116237 

1,264.2 
39.5 

1,606.9 
4,433.9 
2,905.4 
6,322.8 

40.1 
16,612.8 

Minute 

2,859.1 
207.0 
344.3 
715.5 

,2,347.3 
4,736.4 

52,264.1 
63,473.7 

Minute 

1,531.5 
3.4 

1,353.4 
2,381.5 
1,947.3 
8,260.6 
1 026.0 

16,503.7 

Minute 

58,176.0 
97.5 

3,641.5 
102,559.3 

14,866.9 
3,791.3 

488.4 

183,620,9 

Minute 

19,484,0 
2,4 

3,913,7 
23,638,8 

5,796,9 
1,219.3 

320.8 

54,375,9 

Minute 

36,207.3 
0.6 

286.8 
20,010.1 
16,676.3 

915.7 
1,461.2 

75,558.0 

Minute 

Page: 29 

14.82 
0.47 

18.04 
49.44 
51.81 

251.88 
2.49 

$388.95 

Charge ($) 

30.94 
1.39 
4.10 
6.98 

46.76 
185.96 

3,500.38 
$3,776.51 

Charge ($) 

19.27 
0.02 

15.57 
25.57 
38.53 

305.75 
71 93 

$476.63 

Charge ($) 

345.98 
0.66 

19.88 
557.01 
246.53 

96.67 
22.24 

$1,288.98 

Charge ($) 

116.15 
0.03 

23.66 
140.18 
90.48 
38.79 
10.97 

$420.26 

Charge ($) 

209.37 
0.00 
1.74 

113.41 
253.40 

31.70 
38.45 

$648.06 

Charge ($) 
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Billing Statement 
Invoice Number: 18561 

invoice Date: 2009-07-06 
Master Account: 116237 
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1 
3 
4 
5 
6 
7 
8 

804 
3 

112 
660 
759 
6296 
360 

Total 8994 

LATA: 482 

Tier Count 

2537 
6 

28 
875 
362 

73 
1811 

1 
4 
5 
6 
7 
8 

2368 
31 

252 
746 
729 
68 

Total 4194 

LATA: 488 

Tier Count 

990 
1 

275 
430 

1394 
1589 

Total 4679 

LATA: 490 

Tier Count 

1 
4 
5 
6 
8 

2250 
38 

107 
612 
477 

Total 3484 

LATA: 492 

Tier Count 

817 
1 

28 

899.0 
1.2 

250.9 
1,953.1 

569.8 
23,283.9 

1,404.3 

5.57 
0.01 
1.39 

11.38 
8.24 

1,026.92 
63.63 

170 
566 
480 

357.4 
688.0 
922.7 

1.64 
9.41 

27.57 

Total 2062 3,269.1 $52.80 

LATA: 520 

1 
4 
5 
6 
7 
8 

955 
19 

583 
348 

5920 
2473 

1,265.3 
27.7 

1,102.8 
428.8 

13,967.3 
6,235.3 

16.03 
0.43 

17.33 
8.53 

747.55 
672.63 

28,362.2 $1,117.13 
Tier Count Minute Charge ($) Total 10298 23,027.2 $1,462.49 

Minute Charge ($) 

6,769.0 
4.4 

58,4 
1,317,0 

629,0 
79,1 

4,996.5 

74.59 
0.04 
0.79 

16.64 
10.27 

1.42 
662.67 

1 
2 
3 
4 
5 
6 
7 
8 

891 
12 
9 

88 
1041 
700 

2172 
13724 

1,300.5 
95.9 
74.8 

204.8 
2,914.3 
1,520.3 
5,329.0 

42,797.3 

14.63 
0.60 
0.46 
5.32 

31.75 
55.26 

663.06 
7,141.73 

LATA: 530 

Tier Count Minute Charge ($) 

1 
4 
5 
7 
8 

43 
1 

56 
935 

17 

82.4 
0.7 

102.9 
3,072.6 

7.0 

0.52 
0.00 
0.67 

124.77 
0.22 

Total 18637 54,236.9 $7,912.81 Total 1052 3,265.6 $126.19 

LATA: 521 LATA: 532 

Total 

LATA: 

Tier 

1 
4 
5 
6 

Total 

LATA: 

Tier 

5692 

484 

Count 

459 
4 

523 
64 

1050 

486 

Count 

13,853.4 

Minute 

507.1 
23.7 

796.7 
91.7 

1,419.2 

Minute 

$766.43 

Charge ($) 

3.75 
0.12 
5.45 
1.59 

$10.91 

Charge ($) 

Tier Count Minute Charge ($) Tier Count Minute Charge ($) 

1 
4 
5 
6 
7 
8 

1 
13 
23 
30 
56 
73 

0.4 
6.4 

42.5 
25.9 

108.1 
192.1 

0.00 
0.04 
0.74 
0.23 
0.85 
6.86 

Total 196 375.4 3.71 

1 
3 
4 
5 
6 
7 
8 

731 
1 

24 
246 
546 
104 
72 

925.6 
0.3 

24.4 
414.3 
477.9 
253.9 
168.8 

6.45 
0.00 
0.19 
2.90 
6.93 
5.74 
9.44 

LATA: 522 
Total 1724 2,265.2 $31.64 

Tier Count Minute Charge ($) LATA: 534 

4,086.8 
69.7 

768.1 
970.2 
834.9 
184.8 

59.66 
0.87 
5.46 

14,37 
19.59 
6.86 

359 
5 

18 
382 
40 

1977 
6406 

283.7 
8.1 

147.1 
613.7 

36.6 
3,180.6 

18,135.0 

2.27 
0.05 
0.89 
4.90 
0.62 

278.79 
1,891.33 

Tier Count Minute Charge ($) 

330 
4 

337 
853 
159 
1612 

270.5 
7.0 

446.1 
5,222,2 

110,7 
2,011.7 

1.47 
0.04 
2.53 

245.42 
2.41 

105.70 
6,914.5 $106.81 Total 9187 22,404.8 $2,178.85 Total 3295 8,068.2 $357.57 

LATA: 524 LATA: 536 

Minute Charge ($) Tier Count Minute Charge ($) Tier Count Minute Charge ($) 

1,077.0 
0.9 

571.7 
329.2 

1,801.2 
1,478.4 

11.89 
0.01 
4.51 
5.24 

47.28 
46.35 

5,258.4 $115.27 

943 
44 
96 

636 
819 
711 

2070 

1,047.0 
75.2 

335.1 
1,131.0 
1,927.0 

827.3 
3,827.9 

7.81 
0.56 
2,01 

13,16 
60,91 
20.08 

130.93 

1763 
3 

14 
858 

1040 
428 

2896 

1,560.8 
6.6 

12.4 
2,358.3 
1,450.4 

789.1 
9,631,3 

15,65 
0,04 
0,08 

18,86 
18,70 
24.01 

661.63 

Minute Charge ($) 

Total 5319 9,170.5 $235.46 Total 7002 15,808.9 $738.97 

LATA: 526 LATA: 538 

2,945.9 
107.0 
218.1 

1,256.2 
692.7 

25.88 
1.02 
1.43 

37.90 
19.51 

Tier Count Minute Charge ($) Tier Count Minute Charge ($) 

5,219.9 $85.76 

403 
2 
5 

444 
165 
543 

16 

456.4 
1.6 
4.9 

1,096.0 
148.4 
672.2 

8.4 

12,15 
0.01 
0.02 
6.81 
2.37 

16.95 
0.59 

1 
3 
4 
5 
6 
7 
8 

2193 
40 
17 

850 
1109 
1793 
241 

1,789.2 
83.3 
24.6 

1,799.4 
1,674.9 
3,447.7 

467.8 

17.61 
0.53 
0.17 

18.05 
21.90 
89.50 
15.84 

Minute Charge ($) Total 1578 2,387.9 $38.91 Total 6243 9,286.9 $163.59 

1,232.7 
5.1 

63.2 

13.73 
0.08 
0.37 

LATA: 528 LATA: 540 

Tier Count Minute Charge ($) Tier Count Minute Charge ($) 
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1 
4 
5 
6 
7 
Total 

LATA: 

Tier 

1 
5 
6 
7 

Total 

LATA: 

Tier 

1 
5 
6 
7 
8 

Total 

LATA: 

Tier 

1 
5 
6 
7 
8 

Total 

LATA: 

Tier 

1 
3 
4 
5 
6 
7 
8 

Total 

LATA: 

Tier 

1 
5 
6 
7 
8 

Total 

LATA: 

Tier 

1 
2 
3 
4 
5 
6 
7 

219 
14 

164 
64 

132 
593 

:542 

Count 

187 
278 
142 
44 

651 

544 

Count 

74 
152 
141 
200 

17 

584 

546 

Count 

117 
98 

576 
530 
61 

1382 

548 

Count 

164 
1 
4 

124 
105 
536 
797 

1731 

550 

Count 

73 
120 
37 
10 
25 

265 

552 

Count 

970 
86 
57 

423 
3993 
1040 

101 

693.8 
97.7 

342.7 
174.6 
144.7 

1,453.5 

Minute 

171.9 
423.6 
113.8 
30.6 

739.9 

Minute 

55.7 
205.6 
151.8 
172.7 

6.8 

592.6 

Minute 

147.8 
131.6 
754.4 
579.5 
38.1 

1,651.4 

Minute 

106.4 
1 0 

20.0 
165.4 
217.5 

1,115.1 
2,351.5 

3,976.9 

Minute 

54.4 
136 5 
42.9 

5.3 
45.4 

284.5 

Minute 

725.0 
239.0 

85.8 
1,252.0 
9,078.1 
2,099.3 

65.9 

Billing Statement 

5.95 
0.58 
5.14 
1.64 
4.69 

$18.00 

Charge ($) 

3.17 
6.93 
1.72 
0.75 

$12.58 

Charge ($) 

1.30 
5.04 
2.96 
5.50 
0.30 

$15.10 

Charge ($) 

6.08 
1.43 

15.96 
21.40 
3.47 

$48.33 

Charge ($) 

2.23 
0 01 
0.11 
3.60 
4.95 

45.01 
223.65 

$279.58 

Charge ($) 

0.47 
1 87 
0.80 
0.15 
3.60 

$6.89 

Charge ($) 

24.38 
1.82 
0.55 

20.08 
153.85 
31.54 

1.79 

8 

Total 

LATA 

Tier 

1 
2 
3 
4 
5 
6 
7 
8 

Total 

LATA: 

Tier 

1 
4 
5 
6 
7 

Total 

LATA: 

Tier 

1 
2 
3 
4 
5 
6 
7 
Total 

LATA: 

Tier 

1 
2 
3 
4 
5 
6 
7 
8 

Total 

LATA: 

Tier 

1 
4 
5 
6 
7 

8 
Total 

LATA: 

Tier 

1 
2 
4 

29 

6699 

:554 

Count 

271 
96 

2 
9 

292 
42 

652 
886 

2250 

556 

Count 

34 
5 

133 
132 
715 

1019 

558 

Count 

872 
652 

32 
350 

2109 
783 

92 
4890 

560 

Count 

2614 
16 
75 

613 
3445 
910 
288 
250 

8211 

562 

Count 

294 
84 

153 
36 

187 
70 

824 

564 

Count 

603 
273 

1601 

15.7 

13,560.8 

Minute 

248.8 
43.8 

1.3 
30.3 

263.4 
192.9 

1,416.0 
871.5 

3,068.0 

Minute 

24.0 
3.9 

226.4 
216.0 

1,540.4 

2,010.7 

Minute 

1,020.7 
663.3 
142.6 

1,049.4 
5,983.4 
1,467.7 

197.9 
10,525.0 

Minute 

2,915.4 
21.7 

206.5 
1,614.5 
8,505.1 
1,477.8 

526.0 
597.8 

15,864.8 

Minute 

347.4 
251.9 
178.1 
321.3 
370.8 

156.9 
1,626.4 

Minute 

1,174.2 
576.2 

4,029.4 

0.51 

$234.52 

Charge ($) 

4.49 
1.66 
0.02 
1.17 
5.85 
3.04 

54.31 
32.12 

$102.66 

Charge ($) 

0.38 
0.13 
5.77 
3.22 

53.62 
$63.12 

Charge ($) 

16.08 
5.37 
0.86 

27.69 
236.47 
20.18 

3.40 
$310.06 

Charge ($) 

43.14 
0.33 
1.25 

34.87 
258.95 

20.50 
13.62 
57.30 

$429.97 

Charge ($) 

5.32 
6.02 
3.20 
6.88 

13.34 

15.16 
$49.92 

Charge ($) 

45.90 
24.13 

173.96 

5 
6 
7 
8 

Total 

LATA: 

Tier 

1 
2 
3 
4 
5 
6 
7 
8 

Total 

LATA: 

Tier 
1 
2 
4 
5 
6 
8 
Total 

LATA: 

Tier 
1 
2 
4 
5 
6 
7 
8 

Total 

LATA: 

Tier 
1 
4 
5 
6 
7 
8 

Total 

LATA: 

Tier 
1 
4 
5 

6 
7 
8 
Total 

LATA: 

Tier 
1 

22614 
707 
270 
122 

26190 

566 

Count 

812 
158 
23 

579 
11146 

398 
15 

1100 

14231 

568 

Count 
128 
77 

107 
3215 

54 
376 

3957 

570 

Count 
4 

249 
11 

296 
31 

482 
68 

1141 

620 

Count 
279 

1 
90 

503 
660 
344 

1877 

624 

Count 
859 

3 
33 

138 
55 

107 
1195 

626 

Count 
88 

Invoice Number: 18561 
Invoice Date: 2009-07-06 
Master Account: 116237 

72,415.6 
3,683.4 

479.0 
324.7 

82,682.5 

Minute 

1,037.3 
389.6 
64.9 

1,140.8 
25,377.7 

580.2 
11.6 

1,850.7 

30,452.8 

Minute 
162.7 
86.1 

556.0 
7,534.3 

105.8 
400.8 

8,845.7 

Minute 

1.5 
649.7 
26.7 

995.5 
67.8 

584.6 
87.8 

2,413.6 

Minute 
376.1 

0.2 
221.3 
671.0 
850.4 
452.4 

2,571.4 

Minute 

535.7 
2.9 

45.3 
163.7 
25,1 
46.5 

819.2 

Minute 

90.6 

Page: 31 

3,107.50 
77.97 
19.46 
25.59 

$3,474.51 

Charge ($) 

37.03 
16.57 
0.41 

48.52 
1,087.76 

11.13 
0.44 

152.23 

$1,354.09 

Charge ($) 

2.44 
3.51 

22.97 
297.01 

1.72 
36.92 

$364.56 

Charge ($) 

0.05 
27.68 

1.15 
42.94 

1.45 
22.83 

8.46 

$104.57 

Charge ($) 

1.73 
0.00 
1.39 

61.16 
20.00 
30.98 

$115.27 

Charge ($) 

3.62 
0.01 
0.26 
6.44 
1.79 
3.41 

$15.53 

Charge ($) 

0.63 
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1 
1 

61 
141 
599 

19 

1.3 
0.8 

56.5 
556.2 
865.5 

11.5 

0.01 
0.00 
0.66 

11.41 
38.40 
0.85 

Total 910 1,582.4 $51.96 

LATA: 628 

Tier Count Minute Charge ($) 

831 
41 
45 

247 
852 
402 

818.2 
30.4 
57.3 

342.2 
1,877.1 

521.9 

7.81 
0.18 
0.81 
4.28 

35.34 
15.15 

8 

Total 

LATA: 

Tier 

314 

2732 

630 

Count 

548.1 

4,195.2 

Minute 

23.03 

$86.59 

Charge ($) 

237 
101 
23 

19706 
24 

7333 

579.4 
66.7 
21.5 

315,059.7 
35.6 

57,882.9 

4.30 
0.29 
0.10 

36,923.42 
1.43 

8,477.03 

Total 27424 373,645.8 $45,406.56 

LATA: 632 

Tier Count Minute Charge I 

470 
1 

21 
202 

11727 
86 

10758 

690.6 
7.7 

33.4 
421.3 

115,915.3 
105.6 

17,444,2 

2,92 
0.05 
0.12 
3.43 

10,090.30 
2.85 

1,396.49 

Total 23265 134,618.1 $11,496.16 

LATA: 634 

Tier Count Minute Charge ($) 

Total 4614 

LATA: 635 

535 
1 

29 
42 

73889 
232 

1593 

1,116.1 
1.7 

33.5 
118.9 

1,770,088.8 
384.7 

3,064.0 

7.60 
0.01 
0.14 
0.91 

104,475.65 
19.20 

217.94 

Total 76321 1,774,807.7 $104,721.45 

LATA: 638 

Tier Count 

161 
17 
21 
90 

4743 
1975 

Total 7007 

LATA: 640 

Tier Count 

222 
3 

134 
28 

2139 
328 

11014 

LATA: 644 

Tier Count 

1109 
2 

29 
111 

1742 
874 

2005 

Total 5872 

LATA: 646 

1 
3 
4 
5 
6 
7 
8 

249 
9 

88 
614 
207 
158 

3289 

529.9 
7.4 

271.7 
751.5 
275.7 
196.6 

5,384.7 

2.59 
0.05 
1.17 
6.95 

16.50 
4.37 

397.16 

I I 

1 
4 
5 
6 
7 
8 

Tier Count 

649 
2 

57 
622 

50 
54 

7,417.5 $428.78 Total 1434 

LATA: 648 

Tier Count Minute Charge ($) Tier Count 

147 
2 

112 
240 

2759 

270.3 
0.6 

133.4 
253.7 

4,240.2 

1.48 
0.00 
0.52 
7.09 

402.31 

Total 3260 4,898.2 $411.40 

363 
4 

67 
28 

284 
1019 
1529 

LATA: 636 Total 3294 
Tier Count Minute Charge ($) 

LATA: 650 

Tier Count 

Minute Charge ($) 

103.0 
17.8 
22.4 

378.0 
8,917.7 
2,712.6 

0.36 
0.06 
0.10 

12.45 
386.76 
231.54 

12,151.5 $631.27 

Minute Charge ($) 

437.4 
1.6 

276.3 
54.3 

5,387.5 
452.1 

8,872.8 

2.85 
0.01 
1.28 
0.25 

557.37 
15.32 

656.06 
Total 13868 15,482.0 $1,233.14 

Minute Charge ($) 

2,795.8 
2.2 

82.3 
304.6 

3,700.2 
1,490.9 
2,890.3 

12.65 
0.01 
0.33 
1.40 

190.37 
103.90 
113.20 

11,266.3 $421.86 

Minute Charge ($) 

1,165.9 
0.7 

119.1 
412.2 

52.0 
82.2 

5.53 
0.00 
0.54 

33.63 
1.50 
5.65 

1,832.1 $46.85 

Minute Charge ($) 

944.6 
3.3 

211.5 
50.4 

486.4 
1,415.5 
7,433.1 

7.34 
0.02 
1.84 
0.23 

15.68 
26.06 

434.38 

10,544.8 $485.55 

Minute Charge ($) 

370 
713 
164 

4815 
102 

2144 

Total 8308 

LATA: 652 

Tier Count 

2263 
148 

1051 
335 

3395 
5606 

Tier Count 

2181 
28 
346 
468 
961 
454 

Total 4438 

LATA: 656 

Tier Count 

1898 
8 

539 
1105 
724 
942 
99 

Total 5315 

LATA: 658 

Tier Count 

Total 1292 

LATA: 660 

Tier Count 

1007 
36 
81 

345 
620 
854 

4255 

Total 7198 

LATA: 664 

Tier Count 

642.2 
3,299.3 

773.3 
9,474.6 

362.1 
7,615.2 

3.86 
14.86 
3.33 

509.51 
9.70 

648.56 
22,166.7 $1,189.81 

Minute Charge ($) 

9,751.2 
272.3 

4,870.3 
1,351.7 
4,488.2 
5,915.5 

48.66 
1.67 

20.99 
35.87 

309.61 
487.24 

Total 12798 26,649.2 $904.04 

LATA: 654 

Minute Charge ($) 

6,312.3 
119.7 

2,042.9 
1,928.1 
2,303.5 
1,273.9 

39.99 
0.61 

10.85 
33.00 
86.84 
91.61 

13,980.4 $262.90 

Minute Charge ($) 

2,351.9 
20.1 

689.7 
1,090.8 
1,060.7 
2,022.8 

111.6 

65.36 
0.13 

23.67 
39.14 
23.48 
42.18 
4.39 

7,347.6 $198.35 

Minute Charge ($) 

231 
2 

24 
86 

121 
672 
156 

462.9 
5.0 

15.0 
76.5 

312.8 
965,3 
195,9 

4,45 
0,07 
0,65 
1.17 
7.84 

17.63 
9.15 

2,033.4 $40.94 

Minute Charge ($) 

1,879.9 
138.6 
192.7 

1,349.7 
1,131.3 
2,687.8 
8,881.2 

13.63 
0.83 
0.80 
5.81 

18.31 
80.66 

446.96 

16,261.2 $566.99 

Minute Charge ($) 
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1 
4 
5 
6 
7 
8 

115 
35 

189 
112 

3 
56 

417.4 
36.6 

260.6 
365.7 

1.1 
66.2 

Total 510 

LATA: 666 

Tier Count 

1 
3 
4 
5 
6 
7 
8 

815 
6 
59 
434 
927 
348 
567 

Total 3156 

LATA: 668 

Tier Count 

474 
11 
147 
280 
117 

Total 1029 

LATA: 670 

Tier Count 

1 
2 
3 
4 
5 
6 
7 
8 

151 
10 
4 

139 
179 
154 
485 

8 

Total 1130 

LATA: 672 

Tier Count 

1 
2 
3 
4 
5 
6 
7 
8 

1435 
2024 

19 
3903 
4080 
2551 

923 
871 

8,65 
0.63 
4.62 
6.40 
0.02 
4.84 

1,147.6 $25.18 

588 
30 
30 
149 
226 
945 
208 

1,896.8 
53.9 
50.2 

501.0 
624.7 

1,323.7 
294.0 

15.75 
0.64 
0.32 
2.49 

24.35 
47.56 

8.69 

Total 2176 4,744.3 $99.79 

Minute Charge ($) LATA: 720 

Tier Count 

791 
64 
14 

444 
1944 
1440 
1145 
288 

Total 6130 

LATA: 676 

Tier Count 

1,230.3 
16.3 

111.9 
491.0 

1,509.1 
636.9 

1,342.3 

36.51 
0.10 
0.77 
4.22 

39.12 
45.06 

237.61 

Tier Count Minute Charge ($) 

5,337.8 $363.40 

1 
2 
4 
5 
6 
7 
8 

35 
45 

111 
145 
90 

3339 
134 

102.0 
378.8 
396.5 
230.2 
292.6 

3,375.3 
1,414.6 

0.83 
1.94 
2.18 
1.32 
3,67 

91.53 
91.75 

Total 3899 6,190.0 $193.22 

Minute Charge ($) LATA: 721 

713.8 
31.6 

595.5 
451.3 
171.1 

5,69 
0,65 
2,38 
7.29 

10,01 

Tier Count Minute Charge ($) 

1,963.3 $26.02 

2 
36 

2 
158 

1828 
2669 

20 

0.2 
34.8 
2.7 

319.1 
3,469.6 
7,714.6 

9.9 

0.00 
0.22 
0.01 
1.64 

40.37 
114.88 

0.49 

Minute Charged) Total 4715 11,550.9 $157.61 

589.0 
83,8 
42,6 

584,1 
788.5 
490.7 

1,134.8 
2.7 

3.54 
0.75 
0.27 
4.03 
7.73 
7.68 

29.39 
0.09 

LATA: 722 

Tier Count Minute Charge ($) 

3,716.2 $53.48 

38515 
886 

2151 
1934 
6367 

13958 
286 

87,008.5 
2,246.7 

25,690.2 
5,002.3 

13,774.4 
43,486.9 

661.1 

906.34 
27.78 

163.48 
80.27 

190.86 
786.96 

14.93 

Total 64097 177,870.1 $2,170.62 
Minute Charge ($) 

1,464,8 
8,219.4 

42.3 
16,790.1 
19,651.7 
8,764.9 
2,194.8 
2,089.1 

7.61 
38.89 

0.28 
73.47 
88.09 

130.25 
116,03 
81,15 

LATA: 724 

Tier Count Minute Charge ($) 

Total 15806 59,217,1 $535.78 

LATA: 674 

1 
2 
3 
4 
5 
6 
7 
8 

3100 
62 
5 

114 
384 
266 

1655 
294 

6,685.6 
182.4 

9.9 
298.0 

1,502.2 
481.7 

1,653.5 
718.8 

95.03 
1.67 
0.07 
5,82 

24,07 
9.94 

43.15 
20.80 

Total 5880 11,532.1 $200.54 
Minute Charge ($) 

2,910.8 
270.8 

18.8 
2,213.1 
7,796.1 
3,077.9 
1,942.2 

905.7 

12.83 
1.87 
0.15 
9.91 

56.86 
47.90 

124,95 
36,82 

LATA: 726 

Tier Count Minute Charge ($) 

19,135.4 $291.28 

8042 
9 

44 
573 

1023 
1651 
321 

19,890.0 
16.9 
85.4 

1,507.9 
2,239.2 
6,753.6 

880.3 

283.61 
0.12 
0.99 

26.72 
31.95 

137.57 
19.77 

Minute Charge ($) 

Total 11663 

LATA: 728 

31,373,3 $500.72 

1 
2 
3 
4 
5 
6 
7 
8 

4896 
480 

37 
74 

661 
567 

57 
14 

6,484.2 
1,591.6 

37.0 
150.8 
946.1 

1,215.1 
30.0 
9.5 

63.81 
15.00 
0.37 
2.66 

10.93 
24.51 

1.14 
0.40 

Total 6786 10,464.3 $118.82 

LATA: 730 

Tier Count Minute Charge ($) 

48659 
19714 

580 
5006 

10396 
22346 

197 
1907 

92,596.8 
49,778.0 

1,784.9 
13,202.0 
24,682,4 
40,370.9 

192.1 
878.4 

901.49 
736.14 

12.51 
141.70 
232.18 
917.71 

4.60 
28.93 

Total 108805 223,485.5 $2,975.25 

LATA: 732 

Tier Count 

1 
3 
4 
5 
6 
7 

12560 
177 

1079 
1994 
5352 

93 

Tier Count 

1781 
40 
5 

107 
325 
592 

13 

1 
2 
3 
4 
5 
6 
7 
8 

5553 
283 

12 
42 

880 
887 
70 
4 

Total 

LATA: 740 

Tier Count 

Minute Charge ($) 

23,846.1 
254.5 

3,189.1 
5,703.7 

12,738.6 
317.1 

228.85 
1.97 

56.96 
83.89 

286.01 
5.99 

Total 21255 46,049.1 $663.67 

LATA: 734 

Minute Charge ($) 

3,146.4 
102.5 

11.2 
134.7 
550.1 
695.2 
44.9 

32.31 
1.34 
0.13 
2.51 
7.06 

11.35 
0.74 

Total 

LATA: 

Tier 

1 
4 
5 
6 

Total 

LATA: 

Tier 

2863 

736 

Count 

2257 
196 
299 
135 

2887 

738 

Count 

4,685.0 

Minute 

5,206.8 
740.0 
680.8 
698.2 

7,325.8 

Minute 

$55.43 

Charge ($) 

72.19 
13.98 
12.35 
12.21 

$110.73 

Charge ($) 

9,608.8 
377.3 
21.9 
46.8 

1,616.4 
1,547.9 

48.3 
1,2 

109.63 
3.59 
0.21 
0.55 

19.47 
29.75 

0.89 
0.04 

7731 13,268.6 $164.14 

Minute Charge ($) 

Tier Count Minute Charge ($) 
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1609 
1594 

15 
142 
332 
668 

4,309.8 
4,196.9 

19.4 
416.8 
700.9 

1,303.6 

66.37 
43.90 
0.17 
6.89 

11.23 
29.16 

2 
3 

4685 

Total 4360 10,947.4 $157.73 

LATA: 920 

Tier Count 

Tier Count 

2 
3 
4 
5 
6 
7 
8 

12 
16 
26 
86 

1121 
4526 

152 

Total 5939 

LATA: 923 

6 
206 

34 
353 

1009 
58 

Total 1666 

LATA: 924 

Minute Charge ($) 

1 
3 
4 
5 
6 
7 

9394 
177 
524 

2521 
4040 

137 

18,502.8 
439.6 

1,279.5 
5,556.3 
6,215.8 

92.1 

228.67 
3.64 
7.09 

33.21 
63.32 

1.23 

Total 16793 32,086.1 $337.17 

LATA: 922 

Minute Charge ($) 

10.6 
5.6 

107.8 
170.9 

3,797.4 
11,953.3 

206.8 

0.06 
0.04 
0.57 
0.91 

53.35 
133.80 

6.86 

16,252.4 $195.58 

60 
24 
23 

8 
2 
9 

Tier Count Minute Charge ($) Total 126 

3.0 
451.7 

70.6 
554.2 

1,555.9 
67.3 

0.02 
2.94 
0.45 
7.55 

29.10 
3.12 

LATA: 939 

Tier Count 

2,702.7 $43.18 

16 
63 

530 
7142 
6873 

Tier Count Minute Charge ($) LATA ' 949 

45 
1 

24 
4 

35 
65 

73.7 
0.1 

91.1 
15.1 
67.5 

208.1 

1.52 
0.00 
0.68 
0.42 
0.96 
5.20 

Tier Count 

Total 

LATA: 

Tier 

2 
4 
5 
6 

Total 

LATA: 

Tier 

5 
6 
7 

Total 

LATA: 

Tier 

174 

927 

Count 

382 
24 
10 

225 

641 

928 

Count 

37 
973 
142 

1152 

929 

Count 

455.6 

Minute 

622.5 
27.6 
37.6 

775.0 

1,462.7 

Minute 

65.0 
2,439.1 

429.7 

2,933.8 

Minute 

$8.78 

Charge ($) 

27.01 
1.20 
1.43 

11.95 

$41.59 

Charge ($) 

1.39 
63.28 
21,84 

$86.50 

Charge ($) 

1 
2 

109 
724 

5941 
190 

0.8 
14.9 

11,476.9 

0.04 
0.30 

725.57 

Total 

LATA: 

Tier 

2 
4 
5 
7 

Total 

LATA: 

Tier 

2 
4 
5 
6 

Total 

LATA: 

Tier 

4690 

932 

Count 

21 
6 

114 
175 

316 

937 

Count 

4 
39 

1 
1 

45 

938 

Count 

11,492.6 

Minute 

58.5 
11.3 

128.0 
166.1 

363.9 

Minute 

40.2 
89.0 

0.4 
0.1 

129.7 

Minute 

$725.91 

Charge ($) 

1.38 
0.12 
1.21 
2.15 

$4.86 

Charge ($) 

0.22 
0.71 
0.00 
0.00 

$0.93 

Charge ($) 

Tier Count 

LATA: 952 

Tier Count 

31.2 
91.7 
47.0 
35.2 

0.3 
3.1 

0.19 
1.02 
0.42 
0.41 
0.01 
0.05 

208.5 $2.10 

Minute Charge ($) 

78.3 
140.4 

1,187.0 
18,428.4 
18,253.7 

0.50 
0.82 

12.16 
538.54 
341.79 

Total 14624 38,087,8 $893,81 

Minute Charge ($) 

0,4 
0,4 

119,4 
1,472,3 

15,647.2 
182.5 

0.00 
0.00 
0.87 

13.97 
726.64 

5.97 

2 
3 
4 
5 
6 

869 
6 

35 
337 
715 

849.1 
5.2 

52.2 
621.7 

1,192.1 

8.62 
0.03 
0.46 
6.75 

19.57 
Total 

LATA: 

Tier 

5 
6 
7 

Total 

LATA: 

Tier 

1962 

953 

Count 

33 
475 

6609 

7117 

956 

Count 

2,720.3 

Minute 

58.3 
1,366.2 

17,772.6 

19,197.1 

Minute 

$35.43 

Charge ($) 

1.11 
36.57 

732.64 

$770.33 

Charge ($) 

4 
137 
47 

645 
2399 

Total 3232 

LATA: 958 

Tier Count 

Total 1336 

LATA: 960 

Tier Count 

Total 435 

LATA: 961 

Tier Count 

310 
1 

39 
80 

4918 

2.5 
254.3 
34.5 

760.8 
3,901.7 

0.02 
1.83 
0.25 

11.39 
139.64 

4,953.8 $153.13 

Minute Charge ($) 

11 
182 
56 

933 
154 

45.0 
292.8 

33.5 
2,467.6 

96,2 

0.33 
2.18 
0.47 

37.44 
4.94 

2,935.1 $45.36 

Minute Charge ($) 

112 
93 

112 
16 

102 

375.7 
308.7 
347.7 
28.8 

228.8 

6.81 
1.95 
2.22 
0.39 
3.58 

1,289.7 $14.95 

Minute Charge ($) 

741.0 
0.7 

61.0 
70.7 

15,696.0 

26.16 
0.00 
1.30 
1.32 

1,418.62 
Total 6967 17,422.2 $747.45 Total 5348 16,569.4 $1,447.40 

LATA: 951 LATA: 973 

Minute Charge ($) Tier Count Minute Charge ($) 

3 
4 
5 
6 
7 

3 
29 

103 
393 

13709 

1.5 
35.9 

206.5 
766.5 

15,295.1 

0.01 
0.26 
1.70 
7.35 

424.00 

2 
3 
4 
5 
6 

1395 
5 

47 
316 
434 

3,588.5 
6.9 

72.1 
657.6 

1,182.6 

33.40 
0.04 
1.10 
8.07 

17.29 

Total 14237 16,305.5 $433.31 Total 2197 5,507.7 $59.90 

LATA: 974 

Minute Charge ($) Tier Count Minute Charge ($) 
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4 
5 
6 
7 

405 
211 
716 

1644 

Total 

LATA: 978 

60 

Tier Count 

1,213.8 
570.6 

3,837.0 
3,391.8 

11.41 
3.77 

53.62 
61.40 

Total 

LATA: 

Tier 

2 
8 
Total 

LATA: 

Tier 

2976 

976 

Count 

28 
4 

32 

977 

Count 

9,013.2 

Minute 

24.5 
3.2 

27.7 

Minute 

$130.20 

Charge ($) 

0.25 
0.10 

$0.35 

Charge ($) 

4 
5 
6 
7 
8 

4 
21 
6 

20 
9 

16.0 
10.4 
0.8 

21.2 
3.6 

0.13 
0.09 
0.01 
0.46 
0.15 

52.0 $0.83 

Minute Charge ($) 
2 
4 
5 
6 
8 

104 
28 
66 
4 

22 

525.3 
162.3 
52.9 
2.0 
9.8 

4.63 
1.43 
0.47 
0.03 
0.35 

Total 

LATA: 

Tier 

8 

Total 

LATA: 

Tier 

8 

224 

980 

Count 

24 

24 

981 

Count 

22 

752.3 

Minute 

87.7 

87.7 

Minute 

31.4 

$6.90 

Charge ($) 

1.43 

$1.43 

Charge ($) 

0.73 

Total 22 31.4 $0.73 



Invoice Number: 18561 
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Originating LATA 
Total 0 0.0 $o:ou 



1 . i ; . ' ,u I I I I : 

Vassi lakia, Olympla 

l-roin: Noil IJroyle3(neil.broyles((:Qinsir]htbb.com| 

3Gnt: ruosday, Apnl 07. 2009 9;52 AM 

To: I iCollins((5covi3ta,corTi 

Cc: Lisa Anderson; Cindy Collins (XSI); Jimmy Parman 

Subject: KW: Dispute invoice 03-05-09 

Follow Up Flag: Fallow up 

Flag Status: Flagged 

Attachments: Victory 03-05-09,xl3 

Hanna, 

Concerning the dispute described in your below 4/3/2009 email, please reference Column O (Dialed 
Number), of the attached spreadsheet. These are the numbers that your equipment dialed. These 
numbers are working numbers that have been ported to GREAT LAKES COMMUNICATION CORP., 
with the 712-432 NPA/NXX. When users change their Local Telephone Provider and retain their 
telephone numbers, the Dialed Number is fon/varded to the new Service Provider, and in this case, the 
true termination of the attached telephone calls became NPA/NXX 712-432. 

As indicated by the CDR, these calls originated from the dedicated trunk group connected between 
your equipment and Verizon. Verizon began routing the calls to the NPA/NXX of the Dialed Number 
(Column O). Verizon performed a Local Number Portability (LNP) dip. Identified that the Dialed 
Numbers were ported to Great Lakes Communication Corp (NPA/NXX 712-432) and routed the calls 
accordingly. Therefore, the calls truly terminated to the 712-432 NPA/NXX. 

Based on the above, we must deny your dispute. 

Please do not hesitate to call me, if you have any questions. 

Thank you, 
Neil 

Neil Broyles 
VP, Operations 
Xtension Services Inc. 
(502)241-8133 

From: Hanna Collins [mailto:HCollins@covist3.com3 
Sent: Friday, April 03, 2009 4:58 PM 
To: Cindy Collins 
Subject: Dispute invoice 03-05-09 

Cindy. 

Covista is disputing the interstate traffic to lata 630, terminated number 712-432-0000. This number is not in 
service and Covista does not have Victory in route for NPANXX 712432. 

Thank you, 
Hanna Collins 
Line Cost Analyst 
Covista Communications 
423-648-9763 

000000217 

mailto:HCollins@covist3.com3
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Vassilakis, Olympia 

From: JoAnna Bolin (jtbolin1@verizon.net] 

Sent: Friday, July 17, 2009 10:33 AM 

To: Neil Broyles 

Cc: Cindy Collins 

Subject: FW: Verizon Rate Change- Covista 

Importance: High 

Follow Up Flag: Follow up 

Flag Status: Flagged 

Attachments: VTI Gx I Rates 2009.zip; Victory XO rates 2009.zip; Victory Qw pricing SIP Pricing.zip 

Request sent to me ' 

From: Jimmy Parman [mailto:jparman@victoryc.com] 
Sent: Thursday, April 09, 2009 4:38 PM 
To: Jim Halleran; Gentel - Steve Smith 
Cc: 'Cindy Collins'; JoAnna Bolin 
Subject: Re: Verizon Rate Change- Covista 
Importance: High 

Jim, Pleasure meeting you as well! Steve said you will be handling routes now. Here's a few VOIP decks 
from our other providers besides Verizon. Let me know if they fit in your LCR. 

Joanna, Can you provide Jim what he is looking for below ? 

Thanks again, JP 

— Original Message — 
From: Jim Halleran 
To: Gentel - Steve Smith 
Cc: Jimmy Parman ; ccollins(gyictoryc.com ; landerson(^victo.ryc.com ; jbolin(^victoryc.com 
Sent: Thursday, April 09, 2009 3:26 PM " 
Subject: RE: Verizon Rate Change- Covista 

Jimmy: 

It is nice to meet you. If possable can you send the data in a Lata OCN format Or NPA/NXX. 

Thanks 

JimH 

From: Steve Smith [ssmith@gentel.net] 
Sent: Thursday, April 09, 2009 3:27 PM 
To: Jim Halleran 
Cc: Jimmy Parman; ccollins@victoryc.com; landerson@victoryc.com; jbolin@victoryc.com 
Subject: FW: Verizon Rate Change- Covista 

Jimmy P: The new contact is Jim Halleran ihalleran(5),covista.com 201-574-0184. 

Jim H: here are the new Victory/Verizon rates 

nnnnnm^n 

mailto:jtbolin1@verizon.net
mailto:jparman@victoryc.com
mailto:ssmith@gentel.net
mailto:ccollins@victoryc.com
mailto:landerson@victoryc.com
mailto:jbolin@victoryc.com
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riianks, 

•Steve 
Office: 303-945-3300 
Coll: /20-a 10-0248 
Fax: 212-742-8468 

Check out RoutoNGN 
Route on your requirements not your limitations. 

From: Jimmy Parman [mailto:jparman@victoryc.com] 
Sent: Thursday, April 09, 2009 1:20 PM 
To: Steve Smith; Cindy Collins; Lisa Anderson 
Cc: JoAnna Bolin 
Subject: Fw: Verizon Rate Change- Covista 
Importance: High 

Steve, 

We had a few minor rate changes on VZ. Can you pass this on to whoever notices need to be sent to ? 

Thanks, 

Jimmy Parman I Presidcnt/C.E.O.| 817.303.7788 direct | 972.467.5427 mobUe | wwvv.victorvc.com 

Original Message 
From: Cindy Collins 
To: 'Jimmy Parman' 
Cc: 'First Comm rates'; 'JoAnna Bolin'; 'Lisa Anderson'; 'Doug Funsch'; 'Neil Broyles' 
Sent: Thursday, April 09, 2009 10:20 AM 
Subject: Verizon Rate Change- Covista 

Hi Jimmy, 

Attached are new rates for Covista. Please provide to Covista and cc everyone . . . 

Recently we have received a rate change notification from Verizon - as such, please accept this as 
your formal 30 day rate change notice. Attached you will find the rates that will be applied to your 
Verizon service effective with traffic beginning 05/09/09. 

Thanks! 

Cindy 

000000221 

mailto:jparman@victoryc.com
http://wwvv.victorvc.com
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Sent: Monday, July 06, 2009 2:11 PM 
Subject: FW: Victory Communications 

Thanks, 
Joe Mullin 
VP of Network & Facilities 
212-277-8041 
www. 1 PHONE.com 

From: Jay Brown [mailto:jbrown@victoryc.com] 
Sent: Thursday, May 14, 2009 2:24 PM 
To: Jim Halleran 
Subject: Victory Communications 

Hello Jim, 

I was referred to you by Steve Smith. You currently have Victory routed in your switch. This is one of our new 
rate decks. When you get a chance please let me know what you think. 

Thank You, 

Jay Brown 
Regional Sales Director 
Office 817-710-6993 
Cell 469-826-3325 
Fax 817-3037992 
Jbrown@victoryc.com 
www.victoryc.com 

000000236 
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Vassilakis, Olympia 

From: Mark Kukta [MKukta@covista.com] 

Sent: Thursday, July 16, 2009 4:39 PM 

To: Line Cost; Sandra Forquer 

Subject: FW: Victory Communications 

From: Joe Mullin 
Sent: Tuesday, June 23, 2009 10:51 AM 
To: Mark Kukta 
Subject: FW: Victory Communications 

Thanks, 
Joe Mullin 
VP of Network & Facilities 
212-277-8041 
www.1PHONE.com 

From: Jimmy Parman [mailto:jparman@victoryc.com] 
Sent: Friday, June 05, 2009 12:20 PM 
To: Joe Mullin 
Cc: Mark Kukta 
Subject: Re: Victory Communications 

Yes...these are the latest VZ rates. 

JP 
— Original Message — 
From: Joe MulJiO 
To: jparman@victoryc.com 
Cc: Mark Kukta 
Sent: Friday. June 05, 2009 9:21 AM 
Subject: FW: Victory Communications 

Jimmy, I just noticed these new rates and they are not in our routing system. Are these your current official 
rates to Covista? If so I will have Mark rerun what was sent eariier for Tony. 

Thanks, 
Joe Mullin 
VP of Network & Facilities 
212-277-8041 
v\ww,1 PHONE,com 

From: Jay Brown [mailto:jbrown@victoryc.com] 
Sent: Thursday, May 14, 2009 2:24 PM 
To: Jim Halleran 
Subject: Victory Communications 

Hello Jim, 

I was referred to you by Steve Smith. You currently have Victory routed in your switch. This is one of our new 

mailto:MKukta@covista.com
http://www.1PHONE.com
mailto:jparman@victoryc.com
mailto:jparman@victoryc.com
mailto:jbrown@victoryc.com
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rate decks. When you get a chance please let me know what you think. 

Thank You, 

Jay Brown 
Regional Sales Director 
Office 817-710-6993 
Cell 469-826-3325 
Fax 817-3037992 
jbrown(5^victoryc.com 
vyww,.victg.i^.c,.com 

nnnnnn7?5 
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Jimmy Parman 

From: "Jimmy Parman" <Jparman<@vlctoryc.com> 
To: "Joe Mullin" <JMullin@covista.com> 
Sent: Tuesday, July 07,2009 10:59 AM 
Subject: Re: Victory Communications 
Joe, The 2 time stamps do not match and the file I have did not have the rates attached. In addition to 
that when we were on the phone to Lapham you asked about SIP rates and the Victory gold rates are our 
official SIP rates but they do not have ANYTHING to do with Verizon. All Verizon rate decks to Covista 
are always labeled VZ. I'm willing to work something out but 1 can not honor those Victory gold rates on 
the Verizon circuit. It's 1/5 my cost. Call me to discuss. 

#1 
From: Joe Mullin 
To: iparman@victorvc.com 
Cc: Mark Kukta 
Sent: Friday, June 05, 2009 9:21 AM 
Subject: FW: Victory Communications 

#2 
From: Joe Mullin 
Sent: Friday, June 05, 2009 10:22 AM 
To: jparman@victoryc.com 
Cc: Mark Kulda 
Subject: FW: Victory Communications 

— Original Message — 
From: Joe Mullin 
To: 'Jimmv Parman' 
Sent: Tuesday, July 07, 2009 7:41 AM 
Subject: FW: Victory Communications 

Here is the original e-mail I sent you. It is Victory Gold attached 

Thanks, 
Joe Mullin 
VP of Network & Facilities 
212-277-8041 
www.1PHONE.com 

From: Joe Mullin 
Sent: Friday, June 05, 2009 10:22 AM 
To: iparman@victor/c.com 
Cc: Mark Kukta 
Subject: FW: Victory Communications 

Jimmy, I just noticed these new rates and they are not in our routing system. Are these your current 
official rates to Covista? If so I will have Mark rerun what was sent eariier for Tony. 

Thanks, 
Joe Mullin 
VP of Network & Facilities 
212-277-8041 
vyww.1PH0NE.com 

4/20/2011 

mailto:JMullin@covista.com
mailto:iparman@victorvc.com
mailto:jparman@victoryc.com
http://www.1PHONE.com
http://vyww.1PH0NE.com
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Vassilakis, Olympia 

From: Jimmy Parman [jparman@victoryc.com] 

Sent: Monday, July 06, 2009 4:55 PM 

To: Joe Mullin 

Cc: nbroyles@xtensionservices.com 

Subject: Re: Victory Communications 

Importance: High 

Stop routing to those rates immediately. The only connection you have with us is direcdy to Verizon 
which is the deck that I sent Jim labeled Pricing-VZ-0409. Those were the rates I thought you were 
referring to when you asked me to confirm them. There is no way for us to get the other rate deck applied 
to the Verizon circuit so if I would have known you were referring to our VOIP deck I would have told 
you at the time. Ifyou have confirmation otherwise please send it to me immediately. 

Once again, Please stop routing based on the "Victory-Gold" rates. We have no connectivity 
between Covista and that provider to accommodate that rate deck. 

IP 

Original Message — 
From: Joe Mullin 
To: 'Jimmy Parman' 
Cc: Jay Brown ; NeJI O^^rpyles 
Sent: Monday, July 06, 2009 3:38 PM 
Subject: RE: Victory Communications 

We routed to our Victory connection based on these rates and I requested you confirm them prior to the traffic 
starting back up. 

Thanks, 
Joe Mullin 
VP of Network & Facilities 
212-277-8041 
vi/ww.1 PHONE.com 

From: Jimmy Parman [mailto:jparman@vid:oryc.com] 
Sent: Monday, July 06, 2009 3:31 PM 
To: Joe Mullin 
Cc: Jay Brown; Neil 0. Broyles 
Subject: Re: Victory Communications 
Impor tance: High 

Joe, 

These rates are not through Verizon. These are our VOIP offering through our switch. The rates that 
are for Verizon that I sent back to you after we had the call w / Lapham are attached. The deck Jay sent 
you never touches Verizon. It's a Httie confusing from Jay's email below but we can not honor these 
rates through Verizon. Let me know when you can discuss. 

JP 
— Original Message — 
From: Joe Mullin 
To: 'Jimmy Parman' 

00000023"; 

mailto:jparman@victoryc.com
mailto:nbroyles@xtensionservices.com
http://PHONE.com
mailto:jparman@vid:oryc.com
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Thank you, 
Neil 

From: Neil Broyles 
Sent: Monday, July 26, 2010 10:10 AM 
To: Bill Kendall 
Cc: Ray Hexamer; Lyle Patrick 
Subject: First Comm: Covista 

Bill. 

To ensure that the Collection Attorney has all ofthe details, pertaining to the Covista collection issue, 
please provide him with this email and attachments. 

Would you also provide him with the Daily Breakout comparison of charges of the FC/XSI/Victory 
rates versus the Victory Gold rates. 

We can discuss with Collections on Wednesday (2:00 PM call scheduled). 

Thank you, 
Neil 

July 2009 emails: 

From: Neil Broyles [mailto:neil.broyles@insightbb.com] 
Sent: Friday, July 17, 2009 9:06 AM 
To: 'Rick Buyens' 
Cc: 'Dave Johnson' 
Subject: FW: Victory - Covista June Billing 

Rick, 

Covista is disputing $231,496.67 on the attached 7/6/2009 Invoice (attached INV18561_116237.pdf). 

Jimmy had been saying the Covista traffic was going to ramp-up, because we had been raising Tl 
Minimum concerns, but this is why the Covista traffic spiked in June. 

XSI provided Covista Rate Changes to Jimmy on 4/9/2009, with an Effective Date of 5/9/2009; and, 
Jimmy forwarded the Rate Change to Covista on 4/9/09, for their XSI/Victory/Verizon Account 
116237. 

As indicated by the attached email (FW Victory Communications.emI), Jay Brown, an employee of 
Jimmy's, sent Covista rates for a different Victory Provider (Kosher Communications-Victory GOLD 
Rates) and Jimmy confirmed the rates on June 5**̂  (Note: These were NOT XSI/Verizon Rates that 
Jimmy confirmed, they were Victory Gold/Kosher Rates). However, Covista routed their traffic to 
XSI/Victory/Verizon, based on the Victory Gold/Kosher Rates. 

Jimmy views this issue as an XSI issue, because XSI was unable to provide CDRs until 6/30/2009, 
and if Covista had received the CDRs daily, then they would have recognized the Cost variance, 
raised the issue with Jimmy, and stopped sending traffic. The CDRs were delayed, because of XSI 
Billing System issues. Covista brought the cost issue to Jimmy's attention on 7/6/2009, which is the 
day the Invoice was issued. Jimmy has been in discussions with Covista, but Covista sent the below 
Dispute email to Jimmy yesterday. 

nnnnnn7^Q 

mailto:neil.broyles@insightbb.com

