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. Number Case Number

1 1-5020—GA-CRS

RENEWAL CERTIFICATION APPLICATION ‘\
COMPETITIVE RET AlL NATURAL GAS SIJPFLIERS
Please type or print all required mformatlon Idermfy all attachments w1th an exh1b1t label and tltle (Example Exhibit

A-16 - Company History). All attachments should bear the legal name of the Applicant. Applicants should file completed
applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division,
180 East Broad Street, Columbus, Ohio 43215-3793.

Ee s e

This POF form is designed o that you may direétly toput information onte the fsru. You may also download the Torm by
saving it to your local disk.

SECTION A - APPLICANT INFORMATION AND SERVICES

A-1 Applicant intends to renew its certificate as: (check all that apply)
[C] Retail Natural Gas Aggregator - [] Retail Natural Gas Broker [/1Retail Natural Gas Marketer

A-2 Applicant information:

FTR Enargy Sorvices, LLO

Legal Name ..

Address 1055 Washinglon Blwd., Stamford, CT 082014

Telephone No. {877 &11-7923 Web site Address  waw FTRedfeigysendicas.com
Current PUCO Certificate No. 122G} Effective Dates Qetober 10, 2011 - October 10, 2613

A-3 Applicant information under which applicant will do business in Ohio:

Name FTR Enargy Services, LLG
Address 1055 Washington Bhvd . Stamford, CT 66504
Web site Address veww FTRenergysernvices.com Telephone No. BT BI1-7ORS

A-4 List all names under which the applicant does business in North America:

A-5 Contact person for regulatory or emergency matters:

Name dan L. Fix Title Senior Vice President and Genersf Counsel
Business Address 1655 Washirgton Blvd, Stardoed, OT D680
Telephone No. {203} 517-0430 Fax No. (303} 738-1044 Email Address  fox@criusenomy com

{CRNGS Supplier Renewal) Page 1 of 7
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A-6

A-10

A-11

Contact person for Commission Staff use in investigating customer complaints:

Name Sojourna Sancho Title Comidignice Manager

: 55 Wiaghi 7., Siemb ST DEY0
Business address 1065 Washington B, Stambord, 7 08801

Telephone No. (203) 663-7539 Fax No. (203] 665-7644 Email Address ssancho@erusenergy.com

Applicant's address and toll-free number for customer service and complaints

Customer service address A ‘|ﬂ9‘235]15[']g§ﬂﬁ Bl‘:‘d Siﬁﬂ‘if’:‘rd, CT OB

Toll-Free Telephone No. (8771 811-7023 Fax No. (#17)B77-7189 Email Address SEMvoe@direnergyserices g
Provide “Proof of an Ohio Office and Employee,” in accordance with Section 4929.22 of the Ohio

Revised Code, by listing name, Ohio office address, telephone number, and Web site address of the
designated Ohio Employee

Name Pal MuCamley Tiile SVP Channel & Corporate Developnignt
Business address 100 E. Campus View Boulevard, Suite 250, Coldmbus OH 43235
Telephone No. {720} 255-6237 Fax No, (A0} 845-7188 Email Address pattckiskylriaparioarsie.comn

Applicant's federal employer identification number = 99-0369458

Applicant’s form of ownership: (Check one)

[] Sole Proprietorship ] Partnership

L] Limited Liability Partnership (LLP) Limited Liability Company (LLC)
L] Corporation [ 1 other

(Check all that apply) Identify each natural gas company service area in which the applicant is
currently providing service or intends to provide service, including identification of each customer
class that the applicant is currently serving or intends to serve, fer example: residential, small

commercial, and/or large commercial/industrial (mercantile) customers. (A mercantile customer, as defined
in Section 4929.01(1)(1) of the Ohic Revised Code, means a customer that consumes, other than for residential use, more
than 500,000 cubic feet of natural gas per year at a single location within the state or consumes natural gas, other than for
residential use, as part of an undertaking having more than three locations within or outside of this state. In accordance with
Section 4929.01{L)(2) of the Ohio Revised Code, “Mercantile customer” excludes a not-for-profit customer that consumes,
other than for residential use, more than 500,000 cubic feet of natural gas per year at a single location within this state or
consumes natural gas, other than for residential use, as part of an undertaking having more than three locations within or
outside this state that has filed the necessary declaration with the Public Utilities Commission.)

(CRNGS Supptlier Renewal - Version 1.07) Page2 of 7
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A-12 If applicant or an affiliated interest previously participated in any of Ohio’s Natural Gas Choice
Programs, for each service area and customer class, provide approximate start date(s) and/or end
date(s) that the applicant began delivering and/or ended services.

Columbia Gas of Ohio

/ v | Besidential Beginning Date of Secvice. Currently Pooling:. End Date. . Opan-ended

Emati Commercial  Beginning Date of Serviee  Currently Pooling End Date  Opose-gaded

Large Commeccial  Beginning Datv of Service End Date

{ndustrial Beginning Date of Service Ead Date

Dominion East Ohio

v | Residentint Beginning Date of Service Cufratily Posling End Date  Opan-andad

Smalt Commereinl  Beginning Dateof Servive Currently Pooling  End Date  Open-gncad

Large Commercial Beginning Date of Service ' End Date
I___| ladstvial Beginning Dhate of Service Eod Date
Duke Energy Ohio
v | Residential Beginufiig Date of Servie January 2012 Fod Date  Openvevided
¢ |SmallCommercisl Beginning Date of Service Jansary 2012 Ead Date  Oper-endgd
Large Commervial  Beginniog Dute of Service End Date
i:. Indsesiria Beginning Date of Service End Date

Vectren Energy Delivery of Ohio

v |Hesidential fieginnion Date of Service  Cunently Podling  End Date ~ Open-ended

Smail Commercial  Beginaing Date of Service Curmantly Pooting  End Date  Open-ended

Large Commercial  Beginning Date of Service End Date

Yodustrial Beginaing Date of Service Fad thare

A-13 If not currently participating in any of Ohie’s four Natural Gas Choice Programs, provide the
approximate start date that the applicant proposes to begin delivering services:

{CRNGS Supplier Renewal - Version 1.07)  Page3 of 7



A-14

A-15

A-16

A-17

A-18

B-1

B-4

Columbin Gas of Ohio Intended Start Date  when pooling req. are met

Dominion East Ohio Intended Start Date  when pooling req. sre mst
Duki Energy Ohio Intended Start Date

Y Vectren Energy Delivery of Ghio Intended Start Date whan paoling reg. are mal

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED.

Exhibit A-14 "Principal Officers. Directors & Partners," provide the names, titles, addresses and
telephone numbers of the applicant’s principal officers, directors, partners, or other similar officials.

Exhibit A-15 "Corporate Structare," provide a description of the applicant’s corporate structure,
including a graphical depiction of such structure, and a list of all affiliate and subsidiary companies that
supply retail or wholesale natural gas or electricity to customers in North America.

Exhibit A-16 "Company History," provide a concise description of the applicant’s company history
and principal business interests.

Exhibit A-17 "Articles of Incorporation and Bvlaws, provide the articles of incorporation
filed with the state or jurisdiction in which the applicant is incorporated and any amendments
thereto, only if the contents of the originally filed documents changed since the initial application.

Exhibit A~18 "Secretary of State," provide evidence that the applicant is still currently registered with
the Ohio Secretary of the State.

MANAGERI

'l

_SECTION B - APPLICY

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED

Exhibit B-1 “Jurisdictions of Operation,” provide a current list of all jurisdictions in which the
applicant or any affiliated interest of the applicant is, at the date of filing the application, certified,
licensed, registered, or otherwise authorized to provide retail natural gas service, or retail/wholesale
electric services.

Exhibit B-2 "Experience & Plans," provide a current description of the applicant’s experience and
plan for contracting with customers, providing contracted services, providing billing statements, and
responding to customer inquiries and complaints in accordance with Commission rules adopted pursuant
to Section 4929.22 of the Revised Code and contained in Chapter 4901:1-29 of the Ohio Administrative
Code.

Exhibit B-3 ""Summary_of Experience,”" provide a concise and current summary of the applicant’s
experience in providing the service(s) for which it is seeking renewed certification (e.g., number and
types of customers served, utility service areas, volume of gas supplied, etc.).

Exhibit B-4 "Disclosure of Liabilities and Investigations," provide a description of all existing,
pending or past rulings, judgments, contingent liabilities, revocations of authority, regulatory
investigations, or any other matter that could adversely impact the applicant’s financial or operational

(CRNGS Supplier Renewal - Version 1.07)  Page 4 of 7



B-5

B-6

C-1

C-2

C3

status or ability to provide the services for which it is seeking renewed certification since applicant last
filed for certification.

Exhibit B-5 "Disclosure of Consumer Protection Violations,” disclose whether the applicant,
affiliate, predecessor of the applicant, or any principal officer of the applicant has been convicted or held
liable for fraud or for violation of any consumer protection or antitrust laws since applicant last filed for
certification.

[l No [dYes

If Yes, provide a separate attachment labeled as Exhibit B-5 "Disclosure of Consumer Protection
Violations,” detailing such violation(s) and providing all relevant documents.

Exhibit B-6 ''Disclosure of Certification Denial, Curtailment, Suspension, or Revocation,” disclose
whether the applicant or a predecessor of the applicant has had any certification, license, or application
to provide retail natural gas or retail/wholesale electric service denied, curtailed, suspended, or revoked,
or whether the applicant or predecessor has been terminated from any of Ohio’s Natural Gas Choice
programs, or been in default for failure to deliver natural gas since applicant last filed for certification.

No  [OYes

If Yes, provide a separate attachment, labeled as Exhibit B-6 'Disclosure of Certification Denial
Curtailment, Suspension, or Revocation,” detailing such action(s) and providing all relevant documents.

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED

Exhibit C-1 “Apnual Reports,” provide the two most recent Annual Reports to Shareholders. If
applicant does not have annual reports, the applicant should provide similar information, labeled as
Exhibit C-1, or indicate that Exhibit C-1 is not applicable and why.

Exhibit C-2 “SEC Filings,” provide the most recent 10-K/8-K Filings with the SEC. If applicant does
not have such filings, it may submit those of its parent company. If the applicant does not have such
filings, then the applicant may indicate in Exhibit C-2 whether the applicant is not required to file with
the SEC and why.

Exhibit C-3 “Financial Statements,” provide copies of the applicant’s two most recent years of
audited financial statements (balance sheet, income statement, and cash flow statement). If audited
financial statements are not available, provide officer-certified financial statements. If the applicant has
not been in business long enough to satisfy this requirement, it shall file audited or officer-certified
financial statements covering the life of the business.

Exhibit C-4 “Financial Arrangements,” provide copies of the applicant's current financial
arrangements to conduct competitive retail natural gas service (CRNGS) as a business activity (e.g.,
guarantees, bank commitments, contractual arrangements, credit agreements, etc.)

Exhibit C-5 “Forecasted Financial Statements,” provide two years of forecasted financial statements
(balance sheet, income statement, and cash flow statement) for the applicant’s CRNGS operation, along
with a list of assumptions, and the name, address, email address, and telephone number of the preparer.

{CRNGS Supplier Renewal - Version 1.07) Page 5 of 7



C-7

D-2

Exhibit C-6 “Credit Rating,” provide a statement disclosing the applicant’s current credit rating as
reported by two of the following organizations: Duff & Phelps, Dun and Bradstreet Information
Services, Fitch IBCA, Moody’s Investors Service, Standard & Poors, or a similar organization. In
instances where an applicant does not have its own credit ratings, it may substitute the credit ratings of a
parent or affiliate organization, provided the applicant submits a statement signed by a principal officer
of the applicant’s parent or affiliate organization that guarantees the obligations of the applicant.

Exhibit C-7 “Credit Report,” provide a copy of the applicant’s current credit report from Experion,
Dun and Bradstreet, or a similar organization.

Exhibit C-8 “Bankruptcy Information,” provide a list and description of any reorganizations,
protection from creditors, or any other form of bankruptcy filings made by the applicant, a parent or
affiliate organization that guarantees the obligations of the applicant or any officer of the applicant in the
current year or since applicant last filed for certification.

Exhibit C-9 “Merger Information,” provide a statement describing any dissolution or merger or
acquisition of the applicant since applicant last filed for certification.

SECTION D-
i .
i PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED.

Exhibit D-1 “Qperations,” provide a current written description of the operational nature of the
applicant’s business. Please include whether the applicant’s operations will include the contracting of
natural gas purchases for retail sales, the nomination and scheduling of retail natural gas for delivery,
and the provision of retail ancillary services, as well as other services used to supply natural gas to the
natural gas company city gate for retail customers. :

Exhibit D-2 “Operations Expertise,” given the operational nature of the applicant’s business, provide
evidence of the applicant’s current experience and technical expertise in performing such operations.

Exhibit D-3 “Key Technical Personnel,” provide the names, titles, email addresses, telephone
numbers, and background of key personnel involved in the operational aspects of the applicant’s current
business.

Applicant Signature and Title

Sworn and subscribed before me this .:/ day of Augtist Month #0113 Year

P e ;’1 A ;{ e b {,/ B Marline Trinka, Motary Fublic
Signature of official administering oath Print Name and Title

Naverber 30, 2017

My commission expires on

Mar?ine Irinka
Notary Pubitic.- Connecticut
My Commission Expires
Novembar 30, 2017 |

(CRNGS Supplier Renewal - Version 1.07)  Page 6 of 7



The Public Utilities Commission of Ohio

Competitive Retail Natural Gas Service
Affidavit Form
(Version 1.07)

In the Matter of the Application of )

FTR Energy Services, LLC )

Case No. 11 .228G{1} -GA-CRS

for a Certificate or Renewal Certificate to Provide )
Competitive Retail Natural Gas Service in Ohio. )

County of Fairfield
State of  Connecticut

(D

@

3

4)

(5)

(6)

()

@)

Jam L, Fox [Affiant], being duly sworn/affirmed, hereby states that:

The information provided within the certification or certification renewal application and supporting information is
complete, true, and accurate to the best knowledge of affiant. .

The apphcam ‘will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code.

The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio
Revised Code.

Applicant will comply with all apphcable rules and orders adopted by the Public Ut111tles Commlss1on of Ohio
pursuant to Title 49, Ohio Revised Code:- - :

Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any
consumer complaint regarding any service offered or provided by the applicant.

Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio
courts and the service of process.

Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in
the certification or certification renewal application within 30 days of such material change, including any change in
contact person for regulatory or emergency putposes or contact person for Staff use in investigating customer
complaints.

Affiant further sayeth naugh ’

Affiant Signature & Title

Sworn and subscribed befork day of Augus Month 205 Year

W, T

g7 7 Martine Trinka, Notary Public

& £ # T
L ’g’w;‘gi FEYAIR fhew

Slcrnau{re of Official Administering Oath Print Name and Title

Mariine Trinka ~IMy commission expires on Mevarmber 30, 2017
Matory Public-Connsctiicut
My Commission Explres

poveambar 30, 2017 (CRNGS Supplier Renewal) Page 7 of 7

180 East Broad Street ® Columbus, OH 43215-3793 © (614) 466-3016 ¢ www.PUCQ.ohio.gov
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FTR ENERGY SERVICES LLC

ExHIBIT A-14

"Principal Officers, Directors & Partners” provide the names, titles, addresses and telephone numbers of
the applicant’s principal officers, directors, partners, or other similar officials.

Name

Title

Address

Phone Number

Michael J. Fallquist

CEO

1055 Washington Blvd., 7" Floor
Stamford, Connecticut 06901

203-663-7545

Roop Bhullar

CFO

1055 Washington Blvd., 7" Floor
Stamford, Connecticut 06901

203-883-9900

Chaitu Parikh

€00

1055 Washington Blvd., 7" Floor
Stamford, Connecticut 06901

203-883-7503

Jan L. Fox

SVP and General
Counsel

1055 Washington Blvd., 7" Floor
Stamford, Connecticut 06901

.203-517-0130

Cami Bb'ehme

SVP, Marketing &
Brand Strategy

1055 Washington Blvd., 7% Floor
Stamford, Connecticut 06901

[ 203-663-7537

Michael Chester

VP Operations

1055 Washington Blvd., 7" Floor
Stamford, Connecticut 06901

203-663-7558




FTR ENERGY SERVICES LLC
ExHiBIT A-15

"Corporate Structure,” provide a description of the applicant’s corporate structure, including a
graphical depiction of such structure, and a list of oll affiliate and subsidiary companies that
supply retail or wholesale electricity or natural gas to customers in North America.

FTR Energy Services, LLC {“FTR Energy”) is a wholly owned subsidiary of Regional Energy
Holdings, Inc. {“REH"). REH is a wholly owned subsidiary of Crius Energy, LLC {“Crius Energy”).
Both REH and Crius Energy are holding companies that own energy service companies across
the deregulated energy markets of North America. As a wholly owned subsidiary of REH and
Crius Energy, FTR Energy has the following affiliates: Public Power, LLC, a Connecticut limited
liability company; Public Power, LLC, a Pennsylvania limited liability company; Public Power &
Utility of New Jersey, LLC; Public Power & Utility of Maryland, LLC; Viridian Network, LLC;
Viridian Energy LLC; Viridian Energy NY, LLC; FairPoint Energy, LLC; Viridian Energy PA, LLC; and
Cincinnati Bell Energy, LLC. Please see the attached diagram of the Crius Energy corporate
structure. '

i



FTR ENERGY SERVICES LLC

ExHiBIT A-15
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FTR ENERGY SERVICES LLC

ExHIBIT A-16

"Company History," provide a concise description of the applicant’s company history and
principal business interests.

FTR Energy Services, LLC, a Nevada limited liability company, is one of seven, wholly-owned subsidiaries
of Regional Energy Holdings, Inc. (“REH"). Those other six subsidiaries are: (1) Viridian Network, LLC; {2)
Viridian Energy LLC; (3) Viridian Energy PA, LLC; (4) Viridian Energy NY, LLC; (5) FairPoint Energy, LLC; and
(6) Cincinnati Bell Energy, LLC.

REH is owned by Crius Energy, LLC {“Crius Energy”), which, in addition to owning REH, also owns four
wholly-owned subsidiaries engaging in energy sales: (1) Public Power, LLC {CT); (2) Public Power, LLC
(PA); (3} Public Power & Utility of New Jersey, LLC; and (4) Public & Utility of Maryland, LLC.

Crius Energy was recently formed to effectuate a combination, through an exchange of stock, of two
separate competitive retail electricity and natural gas suppliers, REH and Public Power, LLC (“Public
Power”). The exchange transaction closed on September 18, 2012. As a result of the exchange
transaction, Crius Energy became the owner of the majority interest in voting shares of REH and a
majority interest in Public Power. REH’s subsidiaries, and Public Power and its subsidiaries, are licensed
as electricity and gas suppliers in several states. Jointly, the combined companies are licensed as
competitive electricity and natural gas s_y;ppliers in thirteen states and the District of Columbia.

Crius Energy is ultimately owned by the Crius Energy Trust, a publicly-traded entity, traded on the
Toronto Stock Exchange, under the ticker symbol “KWH.UN”. This initial public offering was
consummated on November 13, 2012. The former owners of REH and Public Power remain significant
owners of Crius Energy.

Please refer back to Exhibit A-15 for a diagram of the Crius corporate structure.

FTR Energy Services, LLC (“FTR Energy”) uses its name under a licensing agreement with Frontier
Communications, Inc. Frontier Communications is a leading telecommunications company, and
marketing for FTR Energy is targeted to current Frontier Communications customers. A cooperative
marketing agreement was signed with Frontier Communications in May 2012, and soon after REH
changed the name on Viridian Energy NG’s existing Chio license to “FTR Energy Services, LLC". FTR
Energy began marketing in Ohio in late November 2012.



FTR ENERGY SERVICES LLC

ExHIBIT A-17

"Articles of Incorporation and Bylaws," provide the articles of incorporation filed with the state
or jurisdiction in which the applicant is incorporated and any amendments thereto, only if the
contents of the originally filed documents changed since the initial application.

The Articles of Organization were amended on June 7, 2012 to reflect the entity’s name change from
Viridian Energy NG, LLC to FTR Energy Services, LLC. Please see attached.



FTR ENERGY SERVICES LLC

ExHIBITA-17
STATE OF NEVADA
ROSE MILLER SCOTT W, ANDERSON
Secrenivy-of Sicite Lty Secietiney
e Conmageplal Requedingy
ﬁf?‘!ﬁiﬁﬂ?m
SECRETARY OF STATE
Certified Copy
September 4, 2012

Job Number: C20120904-1074
Reference Number: 0000363187328
Expedite:
Through Date:

The undersigned filing officer hereby cenifies that the anached copies are tue and exact
copies of ail requested stotements and related subsequent documentation filed with the
Secretary of State’s Office, Commercial Recordings Division listed on the attached
report.

Document Number(s)  Description Namber of Pages
20110521385-38 Amticles of Organization 1 Pages/| Coples
2012040338053 Amendrent 1 Pages/1 Copies
Respectiully,
ROSS MILLER
Secretary of State

Cartiiled By Clulsting Rakow

Casiiflardn Number CO0120004-11F74

You may varity his certificale

online at hitp:lhwww.aveos.gov/



FTR ENERGY SERVICES LLC

ExHiBIT A-17
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FTR ENERGY SERVICES LLC

ExHiBIT A-17

STATE OF NEVADA

ReEs HIZIER SEGETW ANBERSON
Soptody of S Fhaegly Bameiany
P i et Roasmdingyy
SEPRDP TR
SECRETARY OF STATE
Cergified Cogpy
Jome 7, 3042
Job Mumber: CHI MBI
Baborencs Number:
Expedite;
Through Date

The undersigned fling offieer hemby cectifies that fhe attached coptes are troe and wiact
copies of all reguasted stalemends and selsled sabosqguent dociywniation filsd with the
Secretary of Stele’s (e, Crosmwacid Hecording: Dhvision hvled wu the sitached

Docament Numbes(s)  Drescription ~ ¢ of Pages
12040388058 Aomendement 1 Pages/} Copies

Bespactindly,

ROSEMUTER
Sensetary of Bate

Cerified By: Richiaid Silusndes
Cediicae Manber C20 1200071200
Vous svay verfy s cerfifivats

el o Wilpiheww nesos govl

Cammercia) Rmording Divides
MLH Cusan st
Carsos City, Newxda 59701-4069
Tedephowa (115 #84-57048
P {7752 3887138



FTR ENERGY SERVICES LLC

ExHiBIT A-17
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FTR ENERGY SERVICES LLC

EXHIBIT A-18

“Secretary of State," provide evidence that the applicant has registered with the Ohio Secretary
of the State.

Please see attached.
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FTR ENERGY SERVICES LLC

ExHiBIT A-18

United States of America
State of Ohio
Office of the Secrefary of State

1, Jon Husted, do hereby certify that I am the duly elected, qualified and present
acling Secretary of State for the State of Ohio, and as such have custody of the
records of Ohio and Foreign business entities; thut said records show FIR
ENERGY SERVICES, LLC, a Nevada For Profit Limited Liakility Company,
Registration Number 2845989, filed on September 47, 2011, is currently in FULL
FORCE AND EFFECT ugon the records af this office.

$Wieieze ovy Bavd and the seal of the
Sevratary of State of Columbus, Ghin
this 13k day of Anguxs, A.D, 2872

ik

Ol Becretary of State

Yalldation Number: V2012215A0B96E

12



FTR ENERGY SERVICES LLC

ExHIBIT B-1

“lurisdictions of Operation,” provide a list of all jurisdictions in which the applicant or any

affiliated interest of the applicant is, at the date of filing the application, certified, licensed,
registered, or otherwise authorized to provide retail natural gas service, or retail/wholesale

electric services.
Affilinte Statelsy License Namber Viiliy
CT Docket #07-06-13 Electric
NY ESCO Code PUPU Electric
‘ ESCO Code PUPU Gas
Public Power, LLC (CT) OH Certificate #11-418E(1) Electric
DC Order #16726 Electric
IL Order #12-0167 Electric
RI Docket #D-96-6 (M5) Electric
Public Power & Utility of Maryland, LLC MD License No. IR-1781 Electric
3 s License #ESL-0086 Electric
Public Power & Utility of New Jersey, LLC NI License 2GSI-0094 Gas
Public Power, LLC (PA) _ . .
Entity #3911142 PA Docket #A-2009-2143245 Electric
Adiiliate State(s) License Numbcr Uitilitviies)
s . Connecticut Docket #09-04-15 Electric
Viridian Energy LLC Massachusetts License #CS-076 Electric
Viridian Energy N, LLC New York ESCO Code VRID Elg;'zlc
Cincinnati Bell Energy, LLC Ohio Certificate #11-218G(1) Gas
FairPoint Ener Maine Docket #2011-264 Electric
alr &y New Hampshire DM 11-175 Electric
Pennsylvania Docket #A-2009-2145794 Electric
ennsy Docket #A-2010-2203042 Gas
Marvland License No. IR-1840 Electric
aryan License No. [R-2837 Gas
New Jerse License # ESL-0084 Electric
oW Jersey License # GSL-0108 Gas
Viridian Energy PA, LLC 1llinois Order #11-0348 Electric
Indiana N/A Gas
New York ESCO Code VRPA Gas
D.C Order # 16446 Electric
o Order # 16966 Gas
Delaware Order # 8178 Electric
Virginia License # G-33 Gas
Ohio Certificate #12-523E(1) Electric
' Certificate #11-226G(1) Gas
: » Electric
FTR Energy Services, LLC New York ESCO Code FIRE Gas
Indiana N/A Gas
Ilinois Order # 12-0396 Gas
Order # 13-0137 Electric
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FTR ENERGY SERVICES LLC
EXHIBIT B-2

"Experience & Plans," provide a current description of the applicant’s experience and plan for
contracting with customers, providing contracted services, providing billing statements, and
responding to customer inquiries and complaints in accordance with Commission rules adopted
pursuant to Section 4929.22 of the Revised Code and contained in Chapter 4901:1-29 of the
Ohio Administrative Code.

Contracting with Customers

Applicant has a strategic business relationship with Frontier Communications Inc. (“Frontier
Communications”) where marketing is conducted primarily through inbound calls made by
Frontier Communications’ existing customers to Frontier Communications employees trained to
sell energy. Applicant may from time-to-time engage in specific and targeted outbound
telemarketing or door-to-door marketing campaigns. Applicant also engages in a retention
program in which it contacts customers whose fixed rate contract is nearing the end of its term,
or customers whose contracts have recently ended. The purpose of the retention program is to
offer reenrollment with Frontier Communications.

Providing Contracted Services
Applicant provides 100% renewable electricity and clean burning natural gas to retail
customers.

Providing Billing Statements
Applicant does not provide its own billing statements. it provides consolidated billing with
utilities.

Responding to Customer Inquiries and Complaints

Applicant operates an in-house telephone customer care center to answer any questions that
customers may have. When a customer calls in with a question or complaint, the customer
service representative will work with them to address any issue or problem. If the customer asks
to have their enroliment cancelled, the customer service representative processes it
immediately.

Any complaints or questions that are not resolved by the customer care representatives are then
escalated to the Compliance Department. The Compliance Investigators serve as the primary
point of contact for complaint resolution. Once Applicant’s Compliance Department receives a
customer complaint, an Investigator contacts the complaining party within 5 business days and
gathers all pertinent information. Applicant then works with the customer to reach a mutually
agreeable resolution with the goal of achieving customer satisfaction.
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FTR ENERGY SERVICES LLC

ExHiBiT B-3

"Summary of Experience,” provide a concise and current summary of the applicant’s experience
in providing the service(s) for which it is seeking renewed certification (e.g. number and types of
customers served, utility service areas, volume of gas supplied, etc.).

Crius Energy services more than 520,000 residential and commercial customers in 13 states ond
the District of Columbia through a family of best in class brands. Although, FTR Energy Services
is still meeting pooling requirements and has not begun serving customers, its affiliate
Cincinnati Bell Energy LLC currently operates in Ohio providing electricity and natural gas to
more than 13,500 customers. Of Cincinnati Bell Energy’s approximately 13,500 customers, over
3,400 are receiving natural gas from Cincinnati Bell Energy. Across all of its operating entities,
Crius Energy supplies 3 BCF’s of natural gas annually, .2 BCF’s of which is supplied to Cincinnati
Bell Energy customers.

FTR Energy Services LLC, a subsidiary of Crius Energy LLC, has the necessary operational and
managerial capabilities to serve all customer classes, including residential, commercial and
industrial customers. The Crius management team is comprised of individuals with significant
experience in wholesale and retail energy supply. Specifically the management team is
comprised of:

¢ Michael Fallquist, CEO

e Roop Bhullar, CFO

e Chaitu Parikh, COO

e Cami Boehme, SVP Marketing and Brand Strategy
e Jan Fox, SVP and General Counsel

e Michael Chester, VP Operations
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FTR ENERGY SERVICES LLC

ExHIBIT B-4

"Disclosure of Liabilities and Investigations,"” provide a description of all existing, pending or
past rulings, judgments, contingent liabilities, revocation of authority, regulatory investigations,
or any other matter that could adversely impact the applicant’s financial or operational status
or ability to provide the services for which it is seeking renewed certification since applicant last
filed for certification.

ASs PREVIQUSLY DISCLOSED TO THE COMMISSION

The matters below were previously disclosed to the Commission with Applicant’s offiliate,
Cincinnati Bell Energy LLC’s renewal application.

Viridian Energy PA, LLC — Maryland, License No. |[R-1840 {Case No. 9255, Order No. 84959)

In January 2011, the Staff of the Maryland Public Service Commission filed a complaint against
Viridian Energy PA, LLC (“Viridian”) alleging that Viridian had violated the Maryland customer protection
rules by providing misleading representations in late 2010. Among other things, Staff initially sought to
revoke or suspend Viridian's Maryland license.

A hearing was conducted in Fébruary 2011 and in March 2011. Thereafter Commission Staff and
Viridian filed a Joint Recommendation that did not revoke or suspend Viridian’s license. Fifteen months
later on June 7, 2012, the Commission assessed a civil penalty of $60,000 against Viridian, relating to
instances of past behavior, and rejected Commission Staff's initial request to revake or suspend
Viridian’s license and bar it from seeking new customers. In so doing, the Cemmission commended
Viridian for strengthening its compliance program. Viridian has been operating in Maryland for over 24
months since the January 2011 complaint, a period during which no further complaints or investigations
have been filed.

Public Power LLC — Pennsylvania, Docket #A-2009-2143245

Public Power LLC, a Pennsylivania limited liability company {“PA Subsidiary”}, was investigated by
the Bureau of Investigation and Enforcement {“BIE”) of the Pennsylvania Public Utility Commission
(“PUC”) for alleged unauthorized customer enrollments. It was found that the unauthorized enrollments
resulted from a data entry error by a third-party telemarketer acting on behalf of the PA Subsidiary.
Upon discovery of the mistake, Public Power contacted and worked cooperatively with the EDC to
rescind the transfers. On or about November 19, 2012 the parties reached a settlement of the
allegations for $64,450 plus customer refunds of approximately $22,000.
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FTR ENERGY SERVICES LLC

Public Power LLC — Connecticut, Docket #07-06-13 (Docket No. 11-10-06) October 2011

Approximately one year ago, the Connecticut Public Utilities Regulatory Authority (“PURA”)
opened Docket 11-10-06 to investigate customer complaints that Public Power may have charged rates
in excess of its contracts and failed to timely respond to inquiries alleging unauthorized switching of
customers from other electric generation service providers to Public Power. The Office of the
Connecticut Attorney General and the Office of Consumer Counsel participated in the resolution of this
matter. The Prosecutorial Unit appointed by the PURA found no evidence that Public Power charged
rates in excess of its contracts. However, to foster good will, Public Power issued credits to the identified
customers. As to the unauthorized customer switching allegations, an autherized switch could not be
proven as to six customers. Public Power and the Prosecutorial Unit entered into a settlement
agreement under which Public Power would make a charitable contribution of $6,000, in lieu of a civil
penalty. The Settlement Agreement was submitted to PURA on June 28, 2012 and is subject to formal
approval by that agency.

Public Power LLC — Connecticut, Docket #07-06-13 (Docket No. 07-06-13) September 2010

The Connecticut Public Utilities Regulatory Authority (the “Authority”) opened Docket 07-06-13
REO3 on or about September 1, 2010 to investigate whether Public Power’s electric supplier license was
transferred without the Authority’s prior approval. The Authority began its investigation largely, as a
result of correspondence dated July 27, 2010, in which Public Power notified the Authority of certain
organizational changes, specifically, that its business address changes to Danbury, Connecticut and that
Robert Gries, Jr. was now its President and CEO. The case was settled and closed informally on June 20,
2012,

The following matter was filed as a result of information discovered during the due diligence process for
the combination of Regional Energy Holdings, Inc. and Public Power LLC to form Crius Energy LLC.

FERC Docket Nos. ER12-2250-000 et al.

On September 14, 2012, in response to a Public Power filing the Federal Energy Regulatory
Commission (“FERC”) issued a delegated letter order to four Public Power, LLC subsidiaries, granting
each of them market-based rate authority on a prospective basis (FERC Docket Nos. ER12-2250-000 et
al.). The four entities are Public Power & Utility of New Jersey, LLC, Public Power & Utility of NY, Inc.,
Public Power (PA}, LLC and Public Power & Utility of Maryland, LLC {the “Entities”). This action action
resulted from the limited type of wholesale energy sales- “balancing energy sales” being conducted by
Public Power. Each of the Entities engaged, in the past, in these balancing energy wholesale sales, and
did so without market-based rate authority during the pertinent period. Such transactions come about
when, for example, an entity offers to purchase 10 MWh in the day-ahead market, and in real-time
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FTR ENERGY SERVICES LLC

ultimately purchases 9 MWh, with the 1 MWh difference deemed a sale back to the RTO under RTO
rules. It is those past wholesale balancing sales that were the subject of the above FERC filing and
orderrefund reports. As a result of these past sales, FERC required the filing of refund reports and the
submission of data indicating why refunds would not be required. The Entities made the required
submission within the thirty days of the issuance of the September 14, 2012 order and request. The
Entities expect to have zero refund liability.

The need for FERC Market Base Rate Authority was discovered during the due diligence process
preceding the combination of the REH and Public Power. The Public Power Entities were unaware that
market-based rate authority was required for real-time balancing sales.

Public Power LLC — Connecticut, Docket #07-06-13 {Docket No. 13-02-08) February 2013

Public Power LLC is currently being investigated by the Connecticut Public Utilities Regulatory
Authofity (“PURA”) due to a spike in slamming complaints during 2012. The vast majority of these
complaints were the result of enroliments that took place before the REH management team took over
management of Public Power. The purpose of the investigation is to determine whether Public Power
engaged in slamming. The investigation is currently ongoing and Public Power is providing PURA with all
requested documents and information.
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FTR ENERGY SERVICES LLC

ExHIBIT B-5

“Disclosure of Consumer Protection Violations,” disclose whether the applicant, affiliate,
predecessor of the applicant, or any principal officer of the applicant has been convicted or held
liable for fraud or for violation of any consumer protection or antitrust laws within the past five
years.

Viridian Energy PA, LLC — Maryland, License No. [R-1840 (Case No. 9255, Order No. 84959)

In January 2011, the Staff of the Maryland Public Service Commission filed a complaint against FTR
Energy Services, LLC’s affiliate Viridian Energy PA, LLC (“Viridian”) alleging that Viridian had violated the
Maryland customer protection rules by providing misleading representations in late 2010. Among other
things, Staff initially sought to revoke or suspend Viridian's Maryland license.

A hearing was conducted in February 2011 and in March 2011. Thereafter Commission Staff and
Viridian filed a Joint Recommendation that did not revoke or suspend Viridian’s license. Fifteen months
later on June 7, 2012, the Commission assessed a civil penalty of $60,000 against Viridian, relating to
instances of past behavior, and rejected Commission Staff's initial request to revoke or suspend
Viridian’s license and bar it from seeking new customers. In so doing, the Commission commended
Viridian for strengthening its compliance program. Viridian has been operating in Maryland for over 24
months since the January 2011 complaint, a period during which no further complaints or investigations
have been filed.
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