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CASEID;SBIT0708132C 07/24/2013 
Continued from previous page 
because they beep when they come on and when they are out there are three big red 
lights visible in several rooms and the base 
receiver stays red. 

On July 5* I called again at 7:43 am asking why my phones were still out and spent 19 
minutes on the phone with the frontier rep who stated they only had info on 2 lines being 
out. So again I went through all the phone numbers 740-942-4302 shop, 740-942-3628 
FAX, 740-942-3412 home, and asked that the Cadiz repair supervisor call me on my cell 
740-582-1174. They were given mine or my husbands cell ever time. His cell is 740-582-
1106. Again I told them we do business 24 hours a day 7 days we are always open and if 
we are not her we forward the phone. I NEVER got a call from the supervisor. 

On July 6* I called again at 12:10pm asking why my phones were still out and was on the 
phone 40 min and 12 sec going over all the info again because of course they only have 
record of one line being out now. (LIARS) So I give it all to them again and ask again for 
the Cadiz supervisor to call me and gave the cell numbers again. 

On July 7* I contacted PUCO online 

On July 8* at 8:33am I called Frontier and spent another 12:33 asking why my phones 
where still out and asking to have the Cadiz supervisor to call me 

I think within an hour the supervisor finally called and said he would have someone out 
to fix the problem but that he didn't know that all the lines were out. I don't believe that 
nor do I understand that. I have the cell phone records to prove the calls I made and if I 
was reporting one line then why were my calls so long. I also told the supervisor, Mr. 
Blakemen that on weekly bases we get faxes for orders anywhere from $5000.00 to 
$7500.00 and because of his lack of urgency he could compensate me $5000.00. He said 
he didn't have the authority to do that but he would contact the customer service office 
and have them contact me and they did with the offer of the $110.32 is a joke for the 
amount of time my 3 phone lines have been out. The response they sent you does not 
even address the July 3'̂ '', 2013 call or July 5***, 2013 call I have records. I don't even 
know if $500.00 would compensate us for the trouble but it may be a start. I have 
received calls asking where an order was that the customer FAXED earlier in the month 
and we have to tell them that if they FAXED an order between July 3'̂ '' and July 10* that 
we didn't get it because our lines were down. I think Frontier should start by telling the 
truth. If you want affidavits I can get them. 

And just because they forwarded the shop line to my husbands cell doesn't mean a whole 
heck of a lot other then it cost us cell phone minutes and he may have missed calls due 
to the lack of cell tower coverage in our area. 



And while we were up at Cleveland Clinic for my appointments we were getting calls 
from Frontier repairmen stating that there were still problems with the business line and 
that was July 9*, 2013 

I have included the cell phone records to prove what I say and the next time I deal with 
Frontier I will tape my conversations. Also I can get you 6 affidavits to say that we had 
no phone service from July 3*̂^ to July 8* after 10 am, and even up to July 10*, according 
to their repairman. 

I read Frontiers response to my complaint and yes they were finally able to get the phones 
working on the 8* of July and it rained hard in the middle of the night on 9-10 of July 
and they went out again. The tech came out on the 10 and said he believed there was a 
short in the building. My husband found the short (a bad plug box) fixed it and the 
phones were still out. He called the tech back after he left from his cell (Tommy 234-207-
1279 Tech) to tell him the phones were out again. He never answered and his mailbox 
was fiill. He tried once more and then didn't try anymore because the phones came back 
on. We won't do that again because there will be no record of my complaint other then 
my cell phone record. 

I can state for a fact that since Frontier took over Verizon that the phone service in our 
area has suffered greatly. This service is very important to my business. I don't know 
maybe I need to get a lawyer. 

Thank you for your consideration. 

Sheila Bittinger 

Bittinger Carbide 
81331 HinesRd 
Cadiz OH 43907 
740-942-4302 



Verizon Wireless - Minutes Page 1 of 1 

RESIDENTIAL BUSINESS WIRELESS Espanoi Store Locator Contact Us .About Us 

Search 

My Current Usage 

Details for: 740-582-1174 s» .~J ^ 
\ 

The following reflects cur ren t usage since your last statement 

MinutcsMcssaacsDataConrKct Holspot 

377 Shared Anytime Minutes used 
Cycle ends 07/26/13 

Download to Spreadsheet 

Viewing 101 to 120 of 176 results. 

Usage Type: All Minutes 

/ 

Date 

07/09/2013 

07/09/2013 

07/09/2013 

07/08/2013 

07/0aC013 

07/08/2013 

07/08/2013 

07/08/2013 

07/08/2013 

07/08/2013 

07/08/2013 

07/07/2013 

07/07/2013 

07/07/2013 

07/07/2013 

07/07/2013 

07/07/2013 

07/07/2013 

07/07/2013 

07/07/2013 

Time 
3:34 
PM 

3:19 
PM 

^̂ ^̂  

' p ^ 

PM 

2:51 
PM 

11:19 
AM 

11:18 
AM 

10:56 
AM 

ir 
8:32 
AM 

7:30 
PM 

3:36 
PM 

2:51 
PM 

'p^' 

10:45 
AM 

10:29 
AM 

10:15 
AM 

10:14 
AM 

10:05 
AM 

First/Previous 5| 6| 7 Next/Last Ail 

Number 

2162467522 

2162467522 

7409422726 

7406321085 

2162467522 

7402649999 

3303121339 

3302449178. 

2162467522 

2162467522 

8009218104 

3047310S03 

2162467S22 

2162467522 

2162467522 

7406321085 

0000000086 

7405350083 

74C6321085 

7405821124 

Minutes 

1 

15 

1 

3 

7 

3 

6 

1 

11 

9 

13 

1 

2 

1 

2 

1 

1 

2 

1 

9 

D tsc 

CLEVELAND 

INCOMING 

CADIZ 

INCOMING 

INCOMING 

STEUBENVL 

CANTON 

NO C/MMTON 

INCOMING 

INCOMING 

TOLL-FREE / 

BECKLEY 

INCOMING 

INCOMING 

INCOMING 

INCOMING 

VOICE MAIL 

MINGO JCT 

STEUBENVL 

CADIZ 

/ 

Viewing 101 to 120 of 176 results. 

Download to Spreadsheet 

Fifst/Previous 5| 6| 7 Next/Last AN 

Site Map 
|Abouy/s 
ICareors 

jCon-"'orate 
Rosponsihilitv 

jHopcI.ine 
i Verizon 

lnno\ation 
Program | Radijj 

I'requencv 
Kmissions 

[Avoid 
I'olcmial 

t Icaritig I .OSS 
I Drive 

Res^Kmsibly 
IPrivacy 

Legal Notices 

\ Jew Documents and Receipts 

I Want To "yiew my bill" 

Related Actions 
.AnaK'ze I. 'saae 
Block Sen ices 
Change Billing 
.Address 
Change Features 
Change Plan 
•Manage Paperless Billing 
Manage Payment .Accotints 
Pa\ Bill 
PaMiiciil Option Demo 
Run Account .Vnalvsis 
"Set I 'p .Auto Pay 
t 'ndcrsianding Paper Bill & 
I ndeislanding Online Bill 
V icu Payment HistoiA 

\e r izon W'irelessPhones & DevicesBrands/OS 

Blackhen-y 
E-Splorc Verizon Cell Phones 

Sinartphones 
Tablets 

Shop 
.Vl\ Verizon 
Support 

Droid 
Mobile Ilotspots Droid Does 
USB -Modems 
Home Phone 
Connect 
.Accessories 

HTC 
iPad 
iPhone 

Innovation Stor 

Plans, Deals & More 
Cell Phone Plans 
i)cals & Special OlTers 
Free Phones 

LG 
Motorola 
Samsung 

Ser\'ice & Support 
N'erizon Wireless 
Community 
Verizon Wireless 

Certified Pre-C Mv ned Coverage .Map 
Pre Paid 4 0 1.TE 
De\'ice Recycling ProgramBest Network 
Fnteitainment & .Apps Vievv Mobile Site 

\"erizon \ ' ideo Cialler\ 
A'erizon Offerings © 2013 Verizon Wireless 
Business Comiect with us 
Small Business jCustomer .Agreement 
Center jBrochtires |Cuslomer 
.Afiiliate Program Guarantee jimportant Wireless 
Open Development Issus^ [Website Use |Rettini 
lifeline link-L'p Policv [.Accessibility 

M\- Verizon Tenns & 
Conditions [F^lectronie Device Recycling 

• Norton 

Verified by 
VISA 

MastmCaid 

https:,'/nbillpay.verizonwireless.coiii/vzw/aceountholder/uiibilledusage,'UnbilledVoice.action?tab=ininiites&tab=minutes&tab=minutes&tab= 7/25/2013 

file:///erizon


Verizon Wireless - Minutes Page 1 of 1 

RESIDENTIAL BUSINESS WIRELESS Cadiz, OH Espanoi Store Locator Contact Us .About Us Sign Out 

Search 

My Current Usage 

Details for: 740-582-1174 H 

Tlie following reflects current usage since your last statement 

M intilesMessagesDataConnect 1 lotspot 

377 Shared Anytime Minutes used 
Cycle ends 07/26/13 
Download to Spreadsheet 

Viewing 121 to 140 of 176 results. 

Usage Type: All Minutes 

Date 

07/07/2013 

07/06/2013 

07/06/2013 

07/06/2013 

07/0&2013 

"^ 07/06/2013 

/ ^ 07/06/2013 

07/05/2013 

07/05/2013 

07/05/2013 

07/05/2013 

07/05/2013 

07/05/2013 

. 07/05/2013 

• ' Y ^ 07/05/2013 

07/04/2013 

07/04/2013 

• ^ 07/03/2013 

07/03C013 

07/03/2013 

Time 
9:09 
AM 

1^ 
^ 

?.^^ 
1:08 
PM 

12:10 
PM 

12:09 
PM 

4:12 
PM 

3:18 
PM 

3:16 
PM 

3:15 
PM 

3:13 
PM 

g^ 
1:08 
PM 

7:42 
AM 

3:55 
PM 
2:41 
PM 

8:02 
PM 

8:00 
PM 

' p ^ 

First/Previous 61 7 
Number 

0000000086 

7405350)83 

7405350083 

7406321085 

8009218101 

8009218104 

8009218104 

74135821106 

7405821106 

2162467522 

2162467522 

2162467522 

3308076777 

7405621124 

8009218104 

7405621106 

7405821124 

8009218104 

8009218104 

2162467522 

Minutes 

1 

1 

6 

1 

2 

41 

1 

1 

2 

1 

1 

1 

1 

2 

20 

1 

2 

14 

1 

1 

! 8 Nex1/Last All 

Dcsc 

VOICE MAIL 

MINGO JCT 

MINGO JCT 

STEUBENVL 

INCOMING 

TOLL-FREE 

TOLL-FREE 

CADIZ 

CADIZ 

CLEVELAND 

CLEVELAND 

INCOMING 

AKRON 

INCOMING 

TOLL-FREE , 

CADIZ 

INCOMING 

TOLL-FREE / 

TOLL-FREE 

CLEVELAND 

/ 

y 

Viewing 121 to 140 of 176 results. 

Download to Spreadsheet 

Ftrsl/Previous 6| 7| 8 Next/last Ail 

Site Mtip 
[-Abotil I's 

\"ie\\ DociiiTients and Receipts 

!\V;int To 'view n̂vy bfil" jCai'cers 
ICoqjontlc 

g'-'^P""'^''^"''^: Related Actions 
""P^''-'"--' Aiialv/e Usage 
'̂  enzon BloAJjervices 

lnno\ation C'htmge Billina 
Program [R^idioAddress 

,. Change Features F'regtiencv 
F'missions 

Potential 
Hearing Loss 

l>ive 

Change Plan 
.Mtinage Paperless Billing 
Manage Pa\'menl Acc(itmts 
Pay "Bill 
Pa\-menl Option Demo 
Rtin .Account Analysis 
Set I'p .Atito Pay 

Responsibly I'ndcrsliinding Paper Hill & 
[Privacy Understanding Online Bill 

Legal Notices View Payment History 

OS Verizon WirelessPhones & DevicesBrands , 
F/.\plore Verizon Cell Phones .Apt)le 
.Sjioj? Smartphones BlackhetTV 
Vh' \'erizon Tablets Droid 
Support Mobile Ilotspots Droid Does 

I'SB .Modems 
Home Phone 
Connect 
.Accessories 
Innoyation Store 

HTC 
iPad 
iPhonc 
LG 
Moloroh 

Plans, Deals & More 
Cell Phone Plans 
Deals & Special t)lTers 
Free Phones 
Certified Pre-Owned 
PrePaid 

Samsung 
Service & Support 
\efizon Wireless 
Commiuiity 
X'erizon Wireless 
Coverage Map 
4(i LTE 

Device Recycling PrograniBe.st Xetw ork 
linteitainnicnt & .Apps \'iew Mobile Site 

Vefizon Video Ciallery 
) 2013 Verizon Wireless 

Coimect with us 
[Cu.siomer .Agreement 
[ Broclnires [Customer 

Citiarantee jimportant U'ireless 
Open De\elopmeni Issues [Website Use [Return 
Lifeline IJnk-Up Eijljcv |-Aceessibility 

My Verizon Temis & 
Conditions jT/lectronic De\ice Recycling 

Verizon Offerings 
Business 
Small Business 
Center 
.Attiliate Program 

/ ^HofUm iTRUSTe 

Verifiedby 
VISA 

MasteiCam 

https:,'mbillpay.verizonw'ireless.com/vzw/accountholder/imbilledusage,'UnbilledVoiee.action?pagebypage=Y&tab=minutes&tab=niinutes&tab... 7/25/2013 

file:///efizon


Verizon Wireless - Minutes Page 1 of 1 

RESIDENTIAL BUSINESS WIRELESS Cadiz, OH Espanoi Store Locator Contact Us .About Us 

Search 

My Current Usage 

Details for: 740-582-1106:-] ^ ' 

Tlie foUowing reflects current usage since your last statement 

MintitesMessagesDataConnect'l lotspot 

377 Shared Anytime Minutes used 
Cycle ends 07/26/13 

Download to Spreadsheet 

Viewing 21 to 40 of 73 results. 

Usage T y p e : All MinutBs 

^ 

^ 

f r 
U V 

Viewing 21 to 40 of 73 results. 

Download to Spreadsheet 

Date 

07/13/2013 

07/13/2013 

07/13/2013 

07/13/2013 

07/12G013 

07/12/2013 

07/11/2013 

07/11/2013 

07/11/2013 

07/10/2013 

07/10/2013 

07/10/2013 

07/10/2013 

07/10/2013 

07/10/2013 

07/10/2013 

07/10/2013 

07/09/2013 

07/09/2013 

07/09/2013 

Time 
11:00 
AM 

i r 
9:50 
AM 

9:22 
AM 

gS" 
459 
PM 

5:51 
PM 

231 
PM 

225 
PM 

10:39 
PM 

3:51 
PM 

^^' 
2:26 
PM 

S°° 
V̂ ° 
i r 
9:37 
AM 

4:26 
PM 

3:01 
PM 

12:23 
PM 

First/Previous 11213 Next/Last All 

Number 

7405821124 

7405821124 

7409424302 

3047487708 

7405821124 

7405821124 

9999999999 

7409424302 

7409424302 

7409423412 

7407337528 

7407337526 

7405821174 

6146995087 

2342071279 

2342071279 

7404913751 

6146995087 

2342071279 

2342071279 

.Minutes 

2 

1 

1 

2 

2 

1 

3 

1 

1 

1 

4 

2 

3 

1 

1 

1 

2 

1 

2 

2 

Dcsc 

CADIZ 

INCOMING 

INCOMING 

INCOMING 

CADIZ 

INCOMING 

INCOMING 

INCOMING 

CADIZ 

INCOMING 

INCOMING 

SMITHFIELD 

INCOMING 

INCOMING 

CANTON 

CANTON 

INCOMING 

INCOMING 

INCOMING 

INCOMING 

First/Previous 1| 2| 3 Next/last All 

\ iew Ijociiments and Receipts 
Site Alap 
lAbotit I.'s 
[Careers ,.,. ,,. „ 

[Corporate 

^""P^^^-""-' Allah ze I 'sage 
[\_eazon Block Servjces 

Inmnalion Cluiiige nilliiig 
Program I Radioji^idmis 

77 Change Features 
l^JSliiaJSi Change PFji 
Limssions Manage Paperless Billing 

[.\void Manage l'M\menl .Accounts 
Potential EaviM 

HJarina L,oss M a p L t M i m J ^ 
7~? Run .Account .Analysis 
li2Dve MJjLAiiKLPai; 

Responsibly Undj^rstamting Paper Bill & 
[Privacy Understanding Online Bill 

Legal Notices '-'''^" Pavnient History 
\'erizoii WirelessPhones & DevicesBrands / OS 
Fj.yplore \'erizoii Ce]ijjiones .Apple 
Shop 
M\- \"cri/oii 
Support 

Smaitpl iones 
I'ablets 

BlackbeiTv 
Droid 

Mi.)bdeJ]otsx)ots Droid Does 
USB Modems 
Home Phone 
Connect 
. \ccessories 
Innovation Store 

Plans, Deals & More 
Cell Phone Plans 
Deals & Special Offeni 
F'ree Phones 
Certified Pre-Owned 

HTC 
iPad 
iPhone 
LG 
Motorola 
Samsung 

Service & Support 
Verizon Wireless 
Commtinily 
Verizon Wireless 
Coverage .Map 
401,TE Prepaid 

De\'ice Recycling ProgramBest Network 
F.nleitainnient & .Apps View Mobile Site 

\erizon Video Oallen 
Verizon Offerings © 2013 Verizon Wireless 
fiiisiiicss Coraieot with us 
Small Business jCustomer .Agreement 
Center LDrocimres (Customer 
Affiliate Program Guarantee [Important Wireless 
Open Development Issues [Website Use [Return 
Lifeline Link-F'p Policy [Accesŝ i!2ilLli: 
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