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ŜS 

^ 

s 
« 

s 

" 

o5 

S 

CO 

1 
c 
S 
« 
1 

lU 
a: 

13 

lU 
m 
S 
Z 

$ 
s? 

I O 

l 0 

s 

o 

o 
I M 

o 
CM 
t f l 
CM 

i n 

CO 
MtJ-
CM 

<̂  

CD 

S 

iS 

i n 

a i 

^ 
T -

(11 

CM 

r>> 

f? 
f ) i 
I M 

r--

H 

i 
t^ 

i 

1 
S> 

• * 

KT 

s 

CM 

OT 

00 
• ^ 

,,_ 
M-
CM 

se 

1 
CM 

m 

Si 

i 
r^ CM 

^ 
a t 
( M 

CM 

C I 

;3; 
o 
CD 

o 

o 
!53 

8 

CO 

cr 

<: 

g 
s 

ir> 

r^ 
R 

o 
C3 

S 
CM 
I f ) 

i n 

CD 

a 

CM 

1 
a 

o 

g3 

i n 

m 

-
T — 

(11 
(M 

s 
C I 

CD 

h». 
(T> 

N -

^ 

§ 
PI 

0} 
=3 

s 
o 

g 
8 

1 

s 

^ 
M 

g 

m 

8 

CO 

s 

?? 

N -

S 

0) 

o 

0) 

i 
8 

8 
%? 

8 

i n 

s 

% m 

8 
S 

8 

c< 

8 

S 

8 
4 
I O 

8 

f i . 

i 
(IS 

8 

CO 

a> 

8 

a 

8 

s 

IO 

S 

z 

1 

ii! 
•o 
3 

^ 
n 
C 

CO 

is 
CO 
_ J 

o 
It. 

o a: 
lU m 
s 
Z 
l U 

i 

1 
ft 

1 

s 

s 

S 

S 

CD 

1 

§ 

CO 

g 

5 

OT 

I D 

CD 

i 

i 
s 

•w-

s 

s 

g 

8 

-

S 

1 

1 

s 

§ 

S_ 

1 
i 

1 
8 

8 

1 
«" 

8 
CO 

h i -

8 

CM 

3 

8 
CM 

N -
T - ^ 

8 
|K-_ 

o 

1 
^ 
8 

CT> 

8 
CO 

cn 

8 

N 

8 
f ^ 

CM 

8 

8 
CM" 

8 

CN 

O 

•s 

S 
E 
3 
Z 1 
1 

CO 

tu 
1 -
3 
Z 

1 
z 
o 

U l 
CO 

z 
CO 
_ i 
- 1 

g 
u. 
o 
a 
l U 
OQ 

s 
3 
Z 
tu 

1 

# 
c ̂ 

S 
• V 

S 

S 

CM 

S 

CO 

a 

^ 

CO 

CO 

CD 

CD 
CO 
CO 

SZ 

s 
c: 

1 
eo 

• V 

Jfi 

S 

CD 

& 

M^ 

CO 
CD 
CM 

!§ 
CM 

CM 

CO 

CM 

t o 
CM 

CD 
( O 

f5 
CM 

s 
c: 

o 
O 

i 
!R 

S 

^ 

5 

8 

S 

a 

CO 

CD 

N . 

6 

8 

CM 

m 
CD 

CD 
CD 

CM 
CO 
CO 

ro 
O 

1 

"5) 

cii 

5 

§ 
s 

« 
s 

s 
CM 

5 
C4 

^ 
CO 

s 
CM 

m 
CO 

CM 

co" 

r4 

h -

IS 

^ 

£ 

S 

_o 

1 
i» 
5 
•s 

1 
z 

a: 

CO 
Z 
< 
o 
a 
tu 
U l 
0 . 
CO 
l U 

i 
UJ 

1 

i 

In 

^ 

^ 
m 

S 

?S 
h-

^ 
<r> 

CD 

£S 

^ 

o 
i n 

S 
(O 

n 

^ 

^ 
O) 

"oi 

8 

*-

S 

CD 

^ 

i n 

CO 

CD 

i n 

"̂  

T j -

CO 

p 

"̂  

CM 

S5 
< 

1 
8 

in 
ft 

K 
CM 

ft 

rM 

S 
CM 

". 

9 
CM 

s 
CM 

CM 

ft; 

8 

CO 

$ 
< 
•s 

1 
CO 

1 
1 

i 
o 
a 
Ul 
s 
O 

3 

o 1 

g 
o 

s 

ro 

c 

^ 

o 

o 

o 

CO 

CO 

CO 

h -

^ 

CM 

s 

i 

;s 

' ' J -

CM 

CO 

r^ 

o 

CD 

CD 

CD 

r-

CD 

CD 

to 

g 
E: 

g 
S 

S 
CO 

s 
i n 

Si 
CD 

t n 
CD 

i£5 
CD 

O 
O 

^ 

CO 
CO 

F^ 

9 

O 

i 

S 

CO 

CM 

S 

CT 

1 
' 

s 
t o 

8 
25 

« 

<P 
<o 

CO 

1 
" 

s 

1 

O i 

i 

s 

5 
CM 

g 

^ 
1 -

f 

1 
u 

8 

•V" 

o o 

1 

o 

8 

1 

1 

"o 

•̂  

o 
CO 

I 

8 
CD 

i n 

s 

1 
! 
c: 

(0 
o 

CM 
W 
CD 
CC 

CL 



at 
m 

CL 

CB 
JZ 
O 
o 

o 
« 
s ( t 
CO 
^ B 

CM 

S 

t 

in « 
s c 
S 
•ff 

^ H 
O 

6 
> i 
IS 

^ 

lA 

>> 
10 

o 

f 
c 8 
0) 

0 . 
0) 

2 

< 

ro 
O 

t 
£ 

O 

t 

1 -

° 
^ 
• 

o 

L_ 

a 

o 
o 
CM 

^ ; 

C3 , 

d 

d 

^ 

• ^ ^ 1 
^ ^ H 

\ 

c 

I 

c 

c 

o 
o Q 

> o Z 

g 
0) 

< 
>, 

_-J 

^ 
3 

>-
s 

Q. 

< 
ro 
S 

c 
CO 

o o o o 
o o o o 
CM T - T -

sa^nuin iBioi 

; ^ 

^^^^^V "̂  
^ ^ ^ ^ H i ^ ^ ^ ^ F CM 

^H^^HHHBHr 

^ ^ 1 1 
^ ^ 

_ ^ ^ 
^^^^H 
^^^^H 

i 

^ ^ ^ H CO 
^ ^ H ^ ^ ^ ^ m 

p. 
^ 

^ 

5 O 

a Q 

^ 

0, S 

8 ? 
5 o i 
^ ^ S 
• • a 

— 

1 
> s 1 
t S fi 
a o • 

1 

"3 

CO 

o 
CM 

CM 

O 
CM 

• 

o 
OJ 

>-
LL 

• 
O 

s 
a 

( 

1™ 

^ 

^ " 

e 

1 

1 

e 

1 ^ ^ ^ ^ ^ ^ B "u 

I M M J U H H I H (I> 

l i 
• • J i ^ ^ ^ ^ H ^ 

J H J ^ ^ ^ ^ ^ B Q. 

H I I H H H H H (5 

d * 
dHli 

o" o" o" o o o o" 
[ ^ CD ID - ^ CO CM •*-

suiniOA IIBO psAeisti lejoi 

l l 
• 1 

o 1 
ca 

O 

c 

i 
o 
o 
q 

1 

v ^ 

f 

f " 

r 

cs 

v^ 

( 

r 

r 

r" 

«•• 

j ^ 

• U i i U 
^iUili4 
i i i i iU iM 
^ ^ i r M 

d imUi^ 
^ M M | 

^J^ggglgll 
diiMM 
^ ^ ^ ^ ^ 1 

^̂ llH 
^MMl i 

V "̂  •̂  ''I -̂  1 
o o o o o o o o o o o o o o o o o o o o o o o o o o o o 

§ R 8 o o o o 
00 CD '^ eg 

sainuiM 9|qe|l!a |6)oi 



ID 

O) 

3 
>. 
m 
a> 

QC 

M^ n a ' ^ 
^ J ' L 

1^ [3i>'^ 
[SaCM 
idflcNJ 

H^ 
m^ 
gSro 

9;̂  m c o 
t a ^ K M C V 
^ c o 

R̂  i "Mro 
ES^-~ 
n f luS 

P V ^ 9 $ 
^ 8 csi 

H^ 
Ei^ • • • 1 — 

•^ ^ " P 
g#ro 

1^ 
^ o 

3=> H •^ 
f S l r ^ 
n w ^ 
T M " ^ 

U^ 
» o i 

•^ M i ^ tar— 
cfl^— 

1^ 
^°° £jlro 
E l c N i 
^ c o 

^ 
O ) 

CM 
• * " 

^ 
CO 
CM 

^ 
^ 
• ^ — 

_̂ 
;^ 
r -

_̂ ^ 
^ 
I f ) 
C 3 

cr> 

?? 
i 8 
o 

^ 
r^ 
o 

^ 
• * 

# 
? 
—̂ • ^ 

^ 
Lf> 

CM 

^ 
C7> 

—̂ C O 

^ 
^ 
oo 
oo 

?s 
• * 
eo 
I f — 

^ 
o 
o 

J^ 
\r> 
o 
o 

^ 
oo 

?s 
• « * 

^ 
CM 

c-> 

^ 
5? 
O 

^ 
CNI 
c ? 

<r> 

f ^ 

o 
<-> 

^ 
£8 
c-> 

?? 
C D 

c:> 

^ 
o 
C D 

;^ 
m 
o 

^ 
ir> CM 

^ 
Si 
CVI 
CM 

S? 
CM 

—̂ CM 

^ 
S 
•— 
CM 

?iS 

o> 
-̂CM 

;^ 
c^ 

^ OM 

^ 
CM 
I f ) 
CM 

?^ 
r^ CM 

i n 
CM 

^ 
CO 

r -
CM 

fS 
CM 

ir> 
C-J 

^ 
O l 
CM 

^ 
• < > • 

O ) 
t— 
CM 

?? 
<z> 
CM 
CM 

?^ 
oo CSI 

n CM 

?^ 
r— 
oo 
CM 
C O 

ss 
cr> 
CO 
CO 

^ 
S8 
r o 

?S 
CT> 
I O 

r o 
CO 

f? 
cv 
CM 
CO 

^ 
• ^ 

.«» C O 

^ 
^ 
CM 
CO 

s? 
^ 
r^ 
CNJ 

^ 
? 
oo 

?^ 
r l -CO 

oo 
CM 

f? 
OO 
r-~ 
CO 

?s 
CM 

c-> 
CO 

^ 
oo 
Y— 
oo 

^ 

o 

^ 
oo 

cy 

^ 
5 

;^ 
CO 

^ 
^ 5 

<r> 

?^ 
C31 

c:> 

;^ 
—̂ c-> 

^ 
1 - -

^ 
ty 

^ 
^ 
• ^ — 

^ 
• > * 

C O 

—̂ 

^ 
I f ) 
ie> 
—̂ 

^ 
I f ) 
oo 

^ 
c> 
o 

?J2 
^ 3 
c -J 

;^ 
O 

;^ 
<Z> 

^ 
o 
o 
^ 

?? 
§ 
C-? 

;^ 
<=> <-) 
j ^ 

C 3 
C ^ 

^ 

^ 
o 
T > 

^ 
o 

^ 
o 
CT:" 

^ 
o 

;^ 
c:> 

o 

^ 
<r> 
o 
C D 

?? 

C ^ 

^ ? 

c=> 

?^ 
C 3 
o 
C ^ 

^ 
§ 
o 

f? 
<o 
o 
^ 
?^ 

^ o 

;^ 
o 
ca 

?^ 
oo 
o 
CZ> 

f? 
C 3 

<=> 

^ 
^ 
o 

^ 
oo 
o 
C 3 

^ 
o •§ 
CO 01 

a, < CO 

5 - - e 0 . 8 o o ' g " s 
C - 3 C 0 O O O S CD 

p i - < > > X o " 1 

CM 

8 
I f ) 
C O 
CM 

^ 
CM 

5§ 

CO 

C3> 
C O 
CM 

CM 

a> 
• Y - . 

r^ CM 

cn 
CO 
CM 
r^ CM 

C 3 
C3) 
C ^ 
• « — 

oo CM 

C O 

fH 
CO 
C O 
CM 

1 ^ — 

CO 
C O 
o> CM 

C O 

r--
« r i 

^ 
r o 

CM 

.,— ^ 
o> 

C3> 

OO 
CM 
C > 

OO 

CM 
C O 

CM 

1 ^ . 

CO 

s 
C O 

r*-
^ 
CM 

CQ 

CO 

oo 
o CM 

t ^ 
PM 

<? i 

CM 

CM 

CO 
O l 

CM 

CM 

^ 
C D 

CM 

;?; 
CM 
CT» 

CM 

OO 

ir> 
^̂  
CM 

OO 

<=> 
s CM 

s? 
CM 

m 

•̂  ^ 
l O 

5 
-v— 

t o 

o> 
5> 
i? 

•̂  
CO 

5? 

r^ 

^ 
m 

cn 

ro 
ir> 
m 

r-

^ CO 

r-. 

co 
oo 
r-w 

CO 

oo 
i n 

CO 

oo 

,,_ !§ 

r^ 

5 
oo 
CM 

• « r 

S¥ 
oo 
CM 

1 = 

CM 

m 

oo 
r— 
r— 
CM 

C D 

C > 
OO 
CM 

OO 

131 
I f ) 
OO 

^ 
C D 

OM 

CT. 

CM 
I f ) 
OO 

OO 

^ 
CM 

CM 

S 
•«r 
oo 

^ 
!(? 

T— 

§ 
m 
oo 

i n 

^ 

r«-

iH 
C O 

oo 
i n CO 

i n 

,,_ ^ 
C O 

^ 
oo 
<Ti 

<-> 
CM 

i n 

i n 

o> 
i n 

s 
o 

C O 

<7> 
CM 

• * " 

9 
r^ 
^ 

CM 

o 
• * " 

T— 

S 
C O 
<r> 

o 

r— 
o 
CM 

cy 

o 

cr> 

o 

<-> 

<n 

• ^ ^ 

Si 
CO 
t ^ 

CM 

<J> 

S 
I f ) 

O ) 
CM 
ot) 

_̂ r o C3) 

S 

§ 
CO 
oo 

• ^ 

o 
CD 

• " co ' 
l 9 a > 
PSin 
• I c o 

Hob IHco ^ • m 
KSli^ 
j j j B c M 

• i ^ 
M ' ^ 
E9co~ 
U c ^ 
I ^CM 

^ •c r r 
• S r ^ 
p l r ^ 
CTicM 

7 7 1 "^ 

c a * ^ 

? f l ^ 

^BrTT 

9c^ 
Efl-^>»-
5f lu^ 

PHr^ 
tScn 
k l i n 

9 ^ ^ c o 
• • C M 

^ B ^ ^ 
NJCO 

kScM 

^H^T 

ueflc^ • S B O ) 
| f l C M 

^ • ^ ^ •o> jHCM 
[ ^ co U I M C O 
nf lcM 

| H o 
L * 4 v — 

J Q C M 

m 
<o 
<̂  oo 

m 
CO 
r^ 
CM 
r^ 

ro 

o> 
rrt 
oo 

.,̂  o 
CO 
CO 

CO 

c^ 
o> 
"*" 
C O 

L8 

^ 
• * 

cn 
C3> 
CM 
o> 

oo 
C O 
CM 

~̂ cn 

CM 

m 
CM 

o CM 

i ^ w 

i n 
ro 
o> 
CM 

CO 
CO 
C O 

*̂  

oo 

h -
ro CM 

,,, 

i n 
CM 

_̂ •*a-
1 • • 

( O 
CO 
CM 

r -

ro 

8 

CO 
oo I O 
f 
oo 

Y— 
I f ) 
CO 

oo 
- • 

5S 
C7> 
O J 

'^ 
oo 

r^ 
r^ 
• « * 

^̂  
CO 
f7> 
i n 

r^ 
C O 
h -
CM 

"*" 
^ 
CO 

r o 
CM 

r* 

o> 
C O 
<7> 
r^ 

c:r> 
o 
r^ 

o 

i n 
r^ 
r^ 
r o 

' 
m 
<y> 

• « — 

M-k 

cR 
CO 

*~ 
cn 

r*-

" 
Y . 

^_r 

.,-_ 
^ 
CO 

oo 

r^ 
r o 
r o 
r^ 
• * " 

cn 

i n 
cn 

"•~ 
C O 

CNI 

cn 
CNI 
r-. 
r^ 

^ 
oo PM 

, 

.,_ 
CO 

oo 

cn 

r o 
oo 

,«— i n CO 

^ cn 

r*̂  

^ CO 
CO 
oo 

r^ 

cn 

CM 

^ 
CM 
cn 

r^ 

cn 
eo 

^ l O 
i n 

o> 

CO 
h -

m 
CM 
a> 

T— 

m 

CM 
cn 

s o 
CO 
o 

cn 

c~* 

<rr 

c-> 

.,__ 
CO 

oo 
<o 

^ 
r^ 

t r r t 

h -

1 ^ — 

^ 
C O 

•^ 

5 
t ^ 
CO 

0) 

•s 
c 

5 
u 

i 
li 
1 
ii 
1 
1 
1 
ii 
I 
ii 
jl 
li 

ro" 
t o 

5" 

l O " 
C O 

O ) 

cs 
CJ)" 
CO 

oo 

i' 

CM 

CM 

i 
fZ 

g~ 

cn 
1 ^ 

i n 
o 

p -
co" 
CM 

CM 

S 
c n 
CM 

5 
8" 

cn 

8 
i f > 

^ 
s 

S" 
( O 
cz> 
CO 

5 

s 
s 

CO 

CO 

CM 

CO 

S' 

S" 

c o 
CM 

ro" 
CM 

tn" 
CM 

CM 

co" 
CM 

C O 
CO 

CM 

oo 
CM 

r o 
cn 
C D 
co" 
CNI 

5 
o> 

CO 

oo" 

i 
•a-
O ) 
CO 
CO" 

O ) " 

13)" 

CD" 
CM 

CM 
l f > 
C D 
oo" 

OO 

cn" 

CO 

CO 
co" 

CM 

CD 

C D 

C D 

CD 

C D 

C D 

C D 
CD <=> 
t n " 
CM 

CM 
i n " 
CM 

CO 

CNI 

CM 
m 
o> 
i n 
CM 

5" 

s 

CD 

o 

O •»- CM CO = 

I 
- , . BQ 

S ^ S S S SI m 
En fc S: &: t S: iS 

" ^ S J S 
S ^ S S S ^ l i 

g g O «- CM CO 

S:^a:Eta:t 



5 

1^ 
J 2 S -

E E S n 

5lf _ 
| l l 5 

5 

1 

i 

1 

1 

1 

S 

i 

i 

ft" 

1 
1 

1 

i 

i 

i 

CM 

C O 

o 

cn 
CM 

CX> 

i n 

C M 

C 3 

O 

C 3 

O 

o 

o 

e 
Z 

1 
IB 

§ 

s 

t£> 

T -

^ 

i 

s 

s 

f 

£ 

tf) 

CO 

s 

2 

1 
£ 

Z 

5 

* 

g 

S 

« 

i 

3 

g 

g 

s 

» 

? 

a 

g 

g 

1 
c 
Z 
& 
a. 
s> 
i 

5" 

i 

CM" 

CO 

o> 
C M 

CM" 

^ • 

0 4 " 

CM' 

CM" 

CO 
CM" 

CM" 

CM" 

CM" 

CM" 

1 

1 
z 

i 

s 
«-

5 

r i -

o 

to" 

i 

i 

i 
CO 

i 
CM-

i 
CM-

i 
CM-

1 
CO 

1 
z 

i 

-

§ 

g 

1 

s 

1 

1 

1 

1 
g 

oo 

5 

g 

3. 

1 
1 

' 

s 

C O 

" 

s 

s 

« 

s 

t o 

'' 

CO 

s 

1 

r 
1 
1 

" 

§ 

CM 

CiJ 

i 

s 

3 
« M 

s 
CM 

R 

^ 

s 
CM 

csi 

1 

! 
1 

£ 

1 

1 

& 
• 

^ 

t a 

1 
1 
-s 

1 

i 
§ 

i 
5 

c » 

CT) 

W 

"̂  
•"!»-

§ 

S 

"̂ 

• ^ 

T — 

g 
^ 

m 

S 

* 

_̂ 
9 

r r , 

T ^ 

s? 

r^ 

« 

s 

s 
» 

S 
^ 

? 

^ 
-̂  

CO 

CM 

^ 

S 

I O 

o~ 

« 
CM 

I N I 

o " 

f ^ 

ro 

^ 

5p 
~̂ 

• ! s 

1 

§ 
1 

i 
s 

g 
s 

§ 
» 

i 
•o 

i 

§ 
9 

I 

i 
ft 

7t 
5 

§ 
s 

5 

1 
» 

s 
i 

1 
•s 
1 

1 
>-

f 
< 

s 

1 

o 

o 

o 

o 

"<r 

i 

3 

i 

s 

s CO 

p 

m 

S 

yi 

'̂  
o 
CO 

" 
CO 

J 

1 

<n 
S> 

s 

S; 

C M 

f 
CM 

o 

CM 

C O 
C O 

« 
oo 
CM 

5 

$ 

^ CM 

? 

C M 

, 

« $ S 

ft 

s 
CO 

S 

^ 
CO 

g> 

C M 

r-

K 

OO 

S 

CM 

CO 

C O 

s 
f ^ 

r ^ 

oo 

1 ^ 

1 
CM 

5 

( O 

fft 

5 

S 

S 

9 

^ 

S 

C O 

s 

^ 

CO 

SS 

s 

r>-

a a> 

s 

s 
p— 

O l 

^ 
<i> 

CM 

r>-

!S 
"sr 

<o 

s 
!? 

^ OO 

• ^ 

CO 

^ 

C O 

oo 

•£ 

^ 
<̂  
^ 
CM 

s 

s 

? 

s • ^ 

SI 

CO 

s 

C O 

• r -

s 
^ 

C M 

CO 

s 
• ^ 

t n 

o 

O i 

S 

g 

1 

a 

^ c«r 

CM 

^ 
'" 

o 

s 

Of> 

s 
eo 

?o 

^ 
^ 
OO 

iff 

"'" 

^ 

1 

s s 

g 

^ 
CO 

^ 
CM 

!? 

5 

'̂~ 

} ^ 

CO 

•< r 

%! C M 

g 

w> 

o> 
CO 

iS 
C M 

s? 

CO 

R 
CM 

1 
1 

CM 

ft 
S 
c f 

i 

a t 

-
R 

8 

cn 

^ 
fc 

9 
S 

s 

s 
o 
2 

9 
18 
S 

a 
g 
s 
s 
e 
s; 
R 
i 
a 

CO 

t 

cS 

s 
a 
s 
i 

E 

z 
o 
8 

•s 

1 

CO 

I? 

o 



.1 
k S' 
^ 1 

1 
s 
> 1 

§ i 
1 

t 
CM 

SI 
CD 

JO 

CM 

CQ 

CO 
CO 

05 

CM 

^ 

i 
oo" 

CO 

CM 

CO 

s 
oo" 

i 

j 

8 
i 

1 
§ 

9 
^ 

S 

CM 

CO 

3! 

t o 

oo 

1 

CM 

1 

1 

a 

CO 

i 
co" 

co" 

s 
^ 

s 
co" 

to" 

co" 

CO 
OS 

1*-" 

to" 

•M-

S 
-̂" 

CO 

to" 

1 
1 

1 

a 
at 
CM 

OO 

CM 

r^" 

f^" 

h-" 

CM 

§ 

h-' 

oi" 

s 
c=i 

i 
oo" 

to 

h-" 

co" 

s 
oo' 

i 

1 
CM 

S 

1 
in m 

i 
s 
g 

1 

s 

in 

s 

s? 

in 

^ 
s 
g 

i 

to 

i" 
oo 

i 

cs 

1 
SS 
»n 

CM 

oo 

cn_ 

CM 

I^ 

S 

So 

s 
CO 

to 
to 

1 
CM 

m 
to' 
CM 

to 

i 
CM 

1 
CM 

j 

IS 

i 

OS 

9 

9 
S" 

S" 

CO 

^ 

u 

S CO 



1 ^ 

l l > 

to 
CO 

I 
CO 

O 



-̂  
S) 
2 

% 
c 
s 
1 
i 

CM 

h-

K 

3 

00 

a 
R 

S3 
a> 
m 

8-
C/5 

CM 
(D 

!S 
CO 

S 

CM 

r̂  
no 

1 

IO 

Ok 

o 

h* 

o 

s 
h* 

u> 

CD 

O 

-8 
Ll_ 

r̂  •n 

s 

o 

CO 

to 

-̂

k 

5 
i 

>. 

IO 

<» 9 
9 

— 5 

(0 
C 
ta 

O 

1 
(0 
l ) 
H 
a 
10 
u 
o 
'E 
O 
f t 
T -
O 
CNI 
CM 

*̂  

J 
5 

S 

T -

m 

->-

1 

< 

i 
o" 

"C-

5? 

8-
CO 

CM" 

55 

8 

i 
o" 

1 
S3 

S 
2 

1 

«" 

8 
Q 

1 
CO 

5 

c 

^ 

1 

5? 

1 

9 

1 

00 

1 

1 
00 

o, 
5̂  

CD 

cz 

CM 
09 

ee 
to 

->-
13 

—3 

CM 
CO 

s 

< 
"5. 

n 

s 
c» 
le 

O 
^ 

1 
•a 

^ 

CO 
eo 
o 

-i 

CM 
O 
CO 

5 

-8 
LL 

00 

s 

x: 

CO 

2 

s 
IO 

^ 
^ 

IN. 

CO 
IO 

2 

M 
CO 
IO 
CM 
IO 

Z3 



(0 

t: 
CO 

O 
u 

1 
I 
CO 

a. 
CO 

O 
o 
!c 
O 
CO 
» • o 
*̂  
M 
i p -
O 
CM 

M 
c: 
O 
.2 
*k! 
m 
Q. E 
o 
o 

Q. 
m 
O 

^ 

5 
^ 

"5 
"5 

^ 

S 

1 
s 

a o 

_ 9 S 

CO CO CM CM T - ^ -

seinujw 

o 
S 
lA 

3 
c 
S 
(D 

2 

m 

O 

1 

1 1 

1 

, , 

1 

1 

1 

1 

I M M 
> o o o o o o o e 
> o o p o p p o e 
i o o d d o o o e 
> o o o o o o o c 
> . c i _ p p p p p p c 
f e T i o e r i e ' o ' i o o i i 
• I N . C D C D I O I O ^ ^ C ' 

r 

\ 

% 

\ 

% 

% 
•y 

% 

%> 
O 

% 
1 •f 

% 

[\ 
\ 
> 

% 

> 
> 
> 
1, 
1 
> 



Spr in t J * * 

lOMo 

Relay Ohio Traffic Report for Case No. 08-439-TP-COI 

To: P u b l i c Ut i l i t ies C o m m i s s i o n 

Address Be th Blacloner 

180 East Broad Street 

c:cilumbus,OH 43215 

From: S p r i n t 

Address 

Emma Dania lson 

2055 W . Ues Avenue, St i le D 

Springf lM, IL 62704 

Contract for Session Minutes 

Speect to Speech Minutes 
T o t a l Sess ion M I n 

T o t a l Conve rsa t i on M I n 

L e s s 

I m e i s l a l e S e s s i o n m i n u t e s o f Use 

I n t e r n a t i o n a l S e s s i o n M / mHes o f Use 

In te rs ta te T o l l f r e e Sess ion M i n u t e s o f Use S1Y. 

In te rs ta te D A Sess ion M i n u t e s o f Use 

900 Sess ion M i n u t e s o f Use 51V, 

T o t a l B i l l a b l e Speech t o S f e e c h 

J u l Aug Sept O c t Nov Dec Jan Feb M a r c h Ap r i l May J u n e A v e r a g e Tota l 

608.12 

9.18 

O.0O 

218.31 

14.40 
0.00 

897.99 

633.40 

6.38 

0.00 

22S.3S 

6.31 
0.00 

8S0.38 

1,063.52 

2.04 

0.00 

398.40 

21.07 
0.00 

1,481.59 

3,314.36 

120.08 

0.00 

1,057.00 
79.35 
0.00 

4,394.91 

3,361.29 

24.54 

0.00 

1,167.23 

152.44 
0.00 

6,308.04 

3,049.15 

8.40 

0.00 

978.18 

55.25 
0.00 

3,976.28 

2,939.17 

7.51 

0.00 

742.22 

52.16 
0.00 

4,127.22 

2,168.30 

36.85 

0.00 

524.70 

50.10 
0.00 

3,406.82 

2,126.23 

83.00 

0.00 

597.77 

44.67 
0.00 

3,472.66 

2.376.40 

167.92 

0.00 

622.44 

49.03 
0.00 

3,92476 

1,670.83 

140.85 

0.00 

329.06 

65.47 
0.00 

2,851.30 

1,887.03 

253.83 

0.00 

404.40 

35.28 
0.00 

3,016.57 

2,099.05 

71.72 

0.00 

605.43 

52.13 
0.00 

3,228.71 

25,195.80 

860.58 

0.00 

7,265.13 

6i5.59 
0.00 

38,744.52 

NuttOtef of Calls Made 

Avera^ Length o f Csi! 

Total Numliers of Co<niji^!f<i Calls Speech to 

Local 
Intrastate 

Interstate 

Directory Assistance 

General AsslstxKe 
In^mational 

300 

Less Toll-Free 

Marine Calls 

Busy RIng/fio Answer 

Other Calls 

Total STS Calls 

Total STS Session MInuas 

Ohio STS 

2012 

79 

13 

33 

127 

1,140 

897 

mm 

• m 
81 
0 

1 

17 

0 

0 

0 

42 
0 

0 

0 

141 

1,094 

856 

m i 

H9 
130 

22 

54 

206 

1,903 

1,481 

• ! • 
247 

143 
14 

72 

0 

0 

0 

239 

0 

0 

0 

715 

5,651 

4 ,395 

Bsa 

j p j 
555 

72 

187 

823 

7.652 

6,»7.24 

• H 

• H 
312 

0 

2 

34 

0 
0 

0 

133 

0 

0 

0 

481 
5,018 

3,975.48 

3,976.28 

2013 

3<MI 

0 

2 

69 

0 

0 

0 

101 

0 

0 
0 

562 

4,929 

4,126.69 

mm 

MSM 
325 

1 

5 

36 

0 

0 

0 

73 

0 

0 

0 

440 

4,018 

3.408.82 

3,406.82 

mm 
331 

34 

6 

26 

0 

0 

0 

84 

0 

0 

0 

481 

4,198 

3.472.66 

H B l 
3,472.66 

• m 
385 

6 

20 

47 

0 

0 

0 

112 

0 

0 

0 

570 

4 ,764 

3,924.76 

i m 

• m 
361 

19 
47 

76 

507 

3,387 

2,851.30 

2,651.30 

• • • •"1 
0 

27 

40 

0 

0 

0 

71 

0 

0 
0 

452 

3,740 

3,046.56 

3.046.57 

HH 
3,510 

184 

101 

495 

0 

0 

0 

1,205 

0 

0 

0 

5,505 

47,496 

38,740 

0 

T.CXW.OO ^ 

6,(X)o.oo r ^ 

5,(X)0.00 

4.000.00 

3,000.00 

2.00O.0O 

1,000.00 

0.00 

. ^ 

OIlio STS FY 2011-2012 (Billable) 

k̂  • • 
JUy Aug Sept Feb March Apr i l 



Ohio Relay Out reach Report - 7 -2012 to 6 -2013 

7/5-6(2012 

7/8«012 

m 3 w n i 

7/14/2012 

7/280012 

8/4/2012 

8/14/2012 

8/22/2012 

9/9/2012 

9/14/2012 

9/17-18/12 

9/21/2012 

W22/2012 

9/22^012 

9/28/2012 

9/29^012 

Enmt 

Nation<«A5Soi:iation 
of theDetf 
Convention 

Customer Training 

CapTelTrainins 

CSDHH Picnic 

Deaf Black Advocates 
Conference 

HLAA Ohio Ctnpter 
Leaders Conference 

Rally for Wellness 
Health Fair 

One^)n.One Tr^ning 

Cohimbus Colony 
Housng-S Fan 
Festival 

NOCCCI & OH 
Chapter AB Bell 
Conference 

DisAbiHtyJobs 
Summit: Connecting 
X Building 
Partnerships 

Columbus Catholic: 
Services 

Ride DEAF Bice 
Challenge 

Dayton Deaf 
Awareness Day 

Orange Health « 
Wellness Fair 

OASLTAiONo 
American Sign 

Association 

O f 

Louisville, KY 

Wheelersburg, 
WVA 

Columbus 

Lake White 

Mdctesburg 
Heights 

New^ti 

The Ohio State 
University-
CohaKHis 

WestetvWe 

Akron 

Columbus 

Columbus 

Plain CHy 

Dayton 

Pepper Pike 

Oaylon 

Taqi tAu i tcnce 

attendees, 

famites 

Kes Keena 

Relay Ohio/CapTet 
Iraineis 

Deif and Hard of 
Hearing individuals 
and their families 

Deaf and Hard of 
Heating individuals 
and their families 
and friends 

mAA leaders, 
trainers and 
members 

health industries. 
Hospital reps 

2 people 

Deaf, hard of 
hearing and deaf-

Iheir families, senior 
citizens, friends of 
CCH 

Professionrds, 
members of AB BeO 

Employers, 
vocational 
rehabilitation 
counselors & 
coordinators, 
vocatiomd 
consultants, 
supervisors, mental 
health and 

disabWes 
professionals, 
educators, 

disabilities and their 
families 

Staff 

Cyclists, families 
and 

Dear, h^d of 
hearing and deaf-

thes'fanvKes. senior 
cSizens, friends 
from Dayton area 

Health 
Professionals, 
p^ienls, families, 

members 

Teachers, 
professionals, 
interpreters 

H m b e r a l 

3000 

3 

10 

130 

60 

50 

2,500 

2 

900 

200 

500 

7 

180 

600 

500 

41 

PmwMDemoEslWI 

Exhibit 

1-1 training 

Demonstrattofl 

Exhibit 

Exhibit 

Exhibit 

Demonstration 

exNbit/Demonstration 

Exh«iit/Demonslration 

Presentation and 
Demonstration 

Exhibit 

Exhibit/Demonstration 

ExNbit/Demonstratian 

nliatinatefiale 
wetedisUHltedT 

Relay 
Ohio/CapTel840i 

CapTel brochure 
and flyers 

CapTel packets, 
84l» flyers. 
Pow«1>o«it 
presentations 
frwn tlie Denver, 
COtnwwig 

Ryers on CapTel 
and Relay Ohio 
were passed out 

Relay Ohio 
ttfochires, 
CapTel 800/8001 
flyers 

Relay Ohio 
Imichures, 
CapTel 800/8001 
flyers 

Relay Ohio 
tH-ochures, 
CapTel 800/8001 
flyers 

and (H^l«'forms 

Relay Ohio 
brochures, 
CapTel flyers 

Relay Ohio 
Ivochures, 
CapTel flyers 

R^ayOtno 
broctHffes, 
CapTel nyers 

Relay Ohio 
brochures, 
CapTel flyers 
and iH^er fc^ms 

Relay Ohio 
brochures, 
CapTel Flyerse 
and Order forms 

Relay Ohio 
brocfnxes, 
C ^ r i flyers 

Relay Ohio 
brochures, 
CapTel flyers 

ReiivOhk) 
Ivochures, 
Captel flyers 

Sticcsnaor 
not? 

YES 

YES 

YES 

YES 

YES 

YES 

YES 

YES 

YES 

YES 

YES 

YES 

YES 

YES 

YES 

YES 

ReasiHift? 

Reacted out new 
custcHiwrs thart havmt 
seen/met in Ohio 

New CapTel custofner 

Afl Relay OMo/CapTef 
trainers are now updated 
with 840i imd other techical 
Issues fw Rday Ohio. 

customers. WHI follow up 

Did a lot of CapTel ptume 
demcKKtrations as 
requested. May get new 
CapTel phCHie us»s 

Educated new people and 
answered questions aboirt 
the new MOi phone 

Educided a lot of new 
customers and even have 
some new leads to follow 
up. 

new CapTel phone 

Ethicided a M (rf people 
about the C<q>Te)841H and 
840. Also got a few leads -
WHI follow up on them. 

Edut^ed miHiy 
profes^nals and m^nb«'S 

Many people stopped by 
and asked about CapTel 
84Dimd840lsowew«i! 
^ l ie to answer tt»ir 
questions. 

Educated all stitfT about 
Relay Ohio and CapTe) 
services 

Several cyc f is tsw^ 
hewing loss f iw* to 
contact us for more 
tnformaticm ^ w u t CapTri 

EchJc^ed a lot of people 
aboiA the CapTel 840i and 
848. Also got a few leads -
wffl foHow up on them. 

Many pe i ^e are now avrare 
of Relay Ohio and CapTel 
services. 

Educated many, teachers, 
professionals and OASLTA 
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Ohio Relay Out reach Report - 7 -2012 to 6 -2013 

Date 

9/29/2012 

10/6/2012 

10/6/2012 

10/10/2012 

10rt3B012 

10/16/2012 

10/22/2012 

11/1-2/2012 
AND 11/5/12 

11/10M12 

11/12/2012 

11/17/2012 

11/19/2012 

11/30/2012 

12/14/2012 

12/17/2012 

1/21/2013 

1/30-31/13 

2/20(2013 

Event 

Hearing Health 
Seminar hosted by 
Cochlear Americas 

Northwest Ohio 
Walk4Hearing 2012 

WRAAA Senior 
Wellness Expo 2012 

St. Vincent Charity 
Medical Center 

HLAA Local Chapter-

Defense Logistics 
Agency (DU) 

OSSPEAC (OMo 
Speech Pathology 
Educatnnall Fan 
Coitfemce 2012 

1 New C^Tel User 

2012 J m 

Himmon County Call 
Center 

1st Annual Dei« 
FeSival 

New Possbte CapTel 
user 

orSoci<dWortiers 
ConfereM:e 

Ohio Relay Consumer 
Committee Meeting 

New CapTel User 

New CapTel User 

2013 Brunswick 
Senior Expo t Chin 
Cook Off 

Winter Legislative 
Conference 

Madison Township 

C»y 

Colufflbus 

Lima 

Panna 

Cleveland 

Cohimbus 

Columbus 

Columbus 

Waveriy 

BlacUick 

Cincinnati 

Struthers 

Fnday 

Pol»i5 

Cokimbus 

Cleveland 

Dublin 

Brunswick 

Columbus 

Mansfield 

family members 

men<>ers. Families 
and Friends 

Senior Cttjzens, 
families and 
professionals 

Health 
Professionals, 
patients, families, 

members 

HLAA members and 
their families 

Federal Empk>yees, 
Supervisors and 
Board 

proyam 
coordinators, other 
professionals. 

1 new CapTel user 

Eastpointe 
members, 
community and 

Can Center 
dispatchers 

Church, ConHmmity 
andfamaies 

1newC:r9Tdus«-

SocialWortiers, 
Supervisors, other 
professionals 

ORCC members and 

1 new CapTel user 

1 new CaptTel User 

Senior Calzens, 
families and 
professronals 

Soci^Woricers, 

EMS(Fir8ni«i 

Manberof 
Partkdpants 

125 

70 

450 

300 

10 

24 

450 

80 

1 

1 

2 

500 

600 

11 

l>re«l<D(i l»E>Mbil 

ExhMI/Demonstration 

Exhibjt/Demonstralion 

Presentation 

ExNbit 

ExhibH/Demonstn^lon 

Assistance 

Presentnion/ 

EximiRSHnonstrmon 

on phone 

Exhibit 

Meeting 

mmides 

l3emonstration and 
Technical Support 

Exhtiit 

Exhibil 

Presenfa<ion/D«nonstration 

WliaiJBaterMB 
wmdMi lbu led? 

Relay Ohio 
brochures, 
CapTel flyers 

Relay 
Ohio/CapTel 
brochures and 
flyers 

Relay 
Ohio/CapTel 
brochures and 
flyers 

Relay 
ONo/CapTel 
brochurse 

Relay 
ONo/CapTel 
brochures and 
fivers 
Relay 
Ohio/CapTel 
brochures and 
nyers 

Relay 
OhioffiapTel 
brochures iBid 

C^Tel handout 

Relay 
ONo/CapTel 
brochures and 
handouts 

Relay 
OWo/CapTel 
brochures and 
flyers 

Relay Ohio «, 
CapTel nyers 

Ci^Tel 

Relay 
OhIo/CapTel 
brochures, flyers 
and handouts 

Relay 
ONo/CapTel 
Issues were 
cSscussed 

CapTel 

CapTel 8401 

Relay Ohio and 
CapTel 
brochures, 
flyers, and 
handouts 

Relay Ohio and 
CapTel 
brochures, 
flyers, and 
handouts 

Relay 
Ohio/Ci«>Tel 
forochcres 

Successor 
not7 

YES 

YES 

YES 

YES 

YES 

YES 

YES 

YES 

YES 

YES 

YES 

YES 

YES 

YES 

YES 

YES 

YES 

YES 

YES 

Reasons? 

Educated many 
professionals and 
members. Also associated 
with Cochlear America. 

Mori! HLAA members aware 
of CapTel phones and 3 
possible new users 

Many senior citizens are 
educated more about the 
Relay Ohio and CapTel 
services 

Many Health Profesionals 
and community members 
know about Relay Ohio and 
CapTel services. 

2 Federal Employees were 
interested in getting C:«itel 
phones for H i m work. 

More people educated 
about the Relay 
ONo/CapTel services. Got 
2 possible new trainers for 
Relay Ohio team. 

New CapTel User all set up 
now. 

1 new possSrIe trasrer and 
several people educated 

More dispatchers 
understand how Relay Ohio 
and CapTel users mAae 
their caHs and how they 
should handle such calls 

Educated new people In 
that area 

Ended up purchasing the 
8401 CapTel phone 

More educated people now; 
JUso got a couple leads for 

demonstrations 

ORCC members get to 
meet Relay Ohio/CapTel 
trainers 

Purchased 8401 CapTel 8, 
win instan it soon 

New CapTel Userl 

educated 

Mote lesMldors, aids, state 
workers and other 

Educated and aware about 
Relay Ohio 
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Ohio Relay Out reach Report - 7 -2012 to 6 -2013 

Dale 

2/22/2013 

2/25(2013 

2/26(2013 

3/2/2013 

3/5/2013 

3ra«013 

3/14fi>013 

3/14/2013 

3/15/2013 

3/18/2013 

3/19/2013 

3«3«013 

3/30/2013 

4/4(2013 

4/4«013 

4(5n013 

4/8/2013 

4/9/2013 

4/17/2013 

Event 

Ohio Academy of 
Auc&ology Conference 

O.S.C. 

Mid-Ohio 

MansHeld Deaf Ckib 

Senior Manor Homes 

The Anderson Twms 
Community Show 

One-on-One Training 

Senior Manor Homes 

67th Annual Ohio-
Speech-Language 

Association 
Convention 

One-on-One Training 

One-on-One Trakiing 

DaytonK:ncinnali 
Wa0c4HeaTngKickoff 

Party 

Serving Our Seniors 
(SOS) Day 

One^n-One Training 

OSU-FLC Career 
ffight 

C3ne-on-One Training 

One-on-One Trairang 

South Webster High 
School 

c«y 

Columbus 

Mt. GOead 

Mt.Gllead 

SheUy 

Bucyrus 

Westervn. 

WortMngton 

Bucyrus 

Cohimbus 

Worttiington 

D i ^ o n 

WestervMe 

Worthington 

Cohimbus 

Portsmouth 

Portsmouth 

Portsmouth 

South Webster 

Audiologlsts, ENT 
professionals, and 
school personnel 

President of D.S.C 
Security 

Audiologlst 

Deaf/HH 

Emma Shiotti 

Deaf/HH/ASL 

rofessionals 

New CapTel Trainer 

Senior Citizens and 
Prtfessionals 

Speech 
Pathotogists, 

aulSologists, school 
program 

coordinators, otfier 
professioruys, 

parents 

New CapTel Trainer 

New CapTel Trainer 

Wani4Heai1ng 
Paificipanis, HLAA 

members and 
families 

Senior Citizens, 
WestervUe 

ResidHits, famTies 
and students 

New CapTel Trainer 

CoOege Shidents 

3 potential new 
customers 

WaiLsiigan 

Cindy Wnson 

t«gh School 
students, teachers. 

community 
members 

Number or 
PaiUcipaiits 

200 

1 

1 

24 

2 

350 

1 

40 

700 

1 

1 

100 

30 

1 

30 

3 

1 

1 

500 

PnstntDmwEihMI 

Exhibit 

Demonstration 

Demonstration 

P/D 

Demonstation 

Exhibit 

Training 

Exhibit 

Training 

Training 

ExMbU 

Exhibit 

Training 

Exhibit 

Demonstration 

Demonstration 

Exhibit 

mnto ia te t j i l s 
wnedbMbutad7 

Relay Ohio and 
CapTel 

brochures. 
flyers, and 
handouts 

Relay 
OMo/CapTel 

Relay 
OhIo/CapTel 

Relay 
Ohio/CapTel 

CapTel 

Relay 
OHoKaptel 

Relay 
Olao/CapTel 

CapTel 

Relay 
OhioX:aptel 

Relay 
Ohio»:apTel 

Relay 
Ohio/Captel 

Relay 
ONo/Captel 

Relay 
OhIo/Captel 

Relay 
Ohio/CapTel 

Relay 
OMo/CapTel 

CapTel 

CapTel 

CapTel 

Flyers on CapTel 
and Relay Ohio 

were passed out 

Successor 
not? 

YES 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Reasons? 

More people aware of Relay 
OMiCapTel 

Interested in ordering a few 
units for his company 

Invited to attend ENT board 
meeting 

Some are interested in 
setting CapTel 

Retwning again on 3/14/13 

with mcire people there 

More people educated 
abota Relay C»io and 

Ci4>Tel 

New Trainer for the 
Northwest/Dayton Area 

Very beneflcial for Senior 
Citizens to have 

mdependence with CapTeL 
Home considering 
purchasing one. 

educated aboi* Relay Otm 
and CapTel 

New T i» ie r for SItf ewide 

New Trainer for the Toledo 
area 

More HLAA members aware 
of Rekiy Ohio/Captel 

services 

More Senior Citizens aware 
of Relay OhioK:aptel 

New CapTel troner on the 
team (Last one to complete 

the replacements) 

A lot of interest and met 
several hoh students 

Potential customers 

Demonstated ttie 8401 
phone and did a tot of 

use it 

Provided more info about 
the840i 

educated potential 
customers 
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Ohio Relay Out reach Report - 7 -2012 to 6 -2013 

Dale 

4/16/2013 

4/28/2013 

5«aoi3 

5/14/2013 

sne /zmi 

5/16/2013 

5/17/2013 

5/17-180013 

5/17-180013 

5/20(2013 

5/21/2013 

5(21/2013 

5/24(2013 

5/29/2013 

6/1/2013 

6/12O013 

6/26/2013 

Event 

WRAAA Senior 

Fattier « Mother Deaf 
Day 

Hainlton Cou>«y Cat 
Center 

Preble County 
Councn on Aging 

Bristol VWage 
Retirement Center 

Huron Senior Citzens 
Day 

Ashland County 
Council on (Vging 
Senior Health Fair 

OCRID Conference 

Ohio Deaf Bowhng 
Association 
Tournament 

Christ Tunnel United 

Oub 

DACCA 

Medina County Senior 
Citzens Day 

Washington 
Elementary School 

Senior Health And 
Fitness Day 

Great Lakes CI 
Support Group 

WRAAA Senior 
Weaness Expo 2013 

WRAAA Senior 
Welness Expo 2013 

CHy 

Beachwood 

Spn'ngTieM 

Hanulton 

Eaton 

Waverty 

Huron 

Ashland 

Cohmibus 

Toledo 

Marietta 

Cincinnati 

Medina 

HWiard 

S e v e n H . 

— 

North Olmsted 

Clevriand 

Senior Ctizens 

Dispatch 911 
Responders 

Senior CSIzen Day 

Residents 

Seiaor Citizens 

Senior Citizens 

hiterpreters, 
professionals 

Deaf, Hard of 
Hearmg people and 
their famWes and 

friends 

Women's Ch9> 

Consumers. 
Professionals 

Senior Citizens. 
professionals, 

families 

Kids and Teachers 

Senior C»izens 

CI Recipients, 
professionals and 

families 

Senior Citizens 

Senior CUzens, 
professionals. 

familes 

Munberor 

100 

50 

12 

700 

33 

300 

500 

58 

500 

400 

300 

ExhMt 

Presentation and Exhibit 

Presentation 

ExNbit 

PresentadNm 

ExhIbX 

Exhibit 

Exhibit 

Exhibit 

Exhibil 

Exhibit 

Presentation 

Exhibit 

Presentation and 
Demonstration 

Exhibit and Demonstratnns 

ExNMt and Demonstraions 

wredls l i t iu ted? 

Relay 
Ohio/CapTel 

Relay 
OhiorciVTel 
booklets and 

flyers 

Relay 
Ohio/Captel 
flyers and 
booklets 

Relay 
Ohio/CapTel 
booklets and 

nvers 

Flyers 

Flyers 

Relay 
OMo/CapTel 
booklets and 

flyers 

Relay 
Ohio/CapTel 
booklets and 

flyers 

Relay 
Ohio/CapTel 
bookMsand 

nyers 

Relay 
OhioKXplel 
nyeisand 
booklets 

Relay 
Ohio/CapTel 
booklets and 

nvers fill 

Relay Ohio and 
Captel Info 

Relay 
Ohio/CapTel 
booklets » i d 

Relay Ohio and 
CapTel Info. 

Relay 
Ohio/CapTel 
booklets and 

flyers 

Relay Ohio and 
CapTel booklets 

and flyers 

Successor 
not? 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yess 

Reasons? 

Met a lot of Senior Citizens 
who never heard of CapTel 

before 

Several expresses Interest 
in how to order CapTel 

phones. 

Aa dispatchers are 
educated on how to handle 

711 and CapTel cats 

More senior citzens 
interested in CapTel 

phones 

Provided info and 
answered questions about 
the CapTel phone as wen 
as Relay Ohio services 

More educated people 

More senior citzens 
Merested in CapTel 

phones 

More interpeters and other 
professionals aware of 
CwTel and Relay Ohio 

Few interested In 
purchasing new CapTel 

Ohio services 

Severn new future 
potential CapTel users 

aboW Relay Ohio and 
CapTel services 

More senior citzens 
interested In CapTel 

phones 

More students and their 
famUies and teachers learn 

about Relay Ohio and 
CapTel 

Senior Cozens more aware 
of 711 services and CapTel 

servkes 

More CI n-clpients 
educated about CapTel 

phones and services 

More Senior Citizens 
educated and a few 

interested In purchasing 

Senior Citzens more aware 
of 711 services and CapTel 

services 


