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Relay Ohio Traffic Report for Case No. 08-439-TP-COI

2t

"
Sprint ,”""

To: Public Utllities Commission From: Sprint  Emena Danlelson
Address  Beth Blackmer Address 2055 W. lies Avenue, Suite D
180 East Broad Strest Speingfiet, IL 62704
Columbus, OH 43214
2012 2013
Speech lo Speech Minutes Averag e
Totel Seasion Min 118009 t00042] 190a40] sesr3a] 7652.26] 50841 4020111  40t47| 4168.10] 4784.15) 3,386.68] 3,740.08)  3,957.09| 4740587
Totul Corersation Min 80842} §33.40 4.@3’ 33138| 336129 304945 zsaert  21ea30] 2wem| 237ea0] terass] 1,887.03 z.mos{ 2518580
Lacs |
Intorstate Session Minutes of Uoe 8.18 5.38] z04|  120ea] a5 120 751 36.85]  gao0|  e7.e2| 14085  2sagn T.72]  segss
Imternationa! Session Minates of Use 0.00 .09 2.00 0.00 500 0.0 0.99) 0.00) 0.0 0.00 0.00 .00 0.00 0.00)
Interstate Toif Free Seasion Minitas of Yo 51% 1833]  22535|  ased0] 105700 1a8r.73]  TRA8] Tz s2470] sorar|  e2244] 370.08]  anaa0|  605.43] 7,20543)
DA Session of ise 14.40 31 07| 7935 15284 5525 s seqo]  aaer]  a0m3|  wsar] 350 5243 62550
900 Session Minates of Use 51% .04 .00 .80 .04 2.08 8.4 0.00] e0d| o0 [ 0.00] 2.00 0.00 .00
Totsl Biffable Specch 2 Speech 790 B56.08] LAE108] 4I0hET1] 68600 s.n'rﬁ‘ 2707 OME82| J.ATLES| 3.824.T6] 2,051.30] 5,048.67)  3.278.71| 36,744.62]
§ - B — ——erewed
Béumber of Calls Made
Average Longth of Call
2012 2013
Total Numbers of Complieied Catls Spesch to
LSoeach (STS} Calls -
Local 79) ] 430 T 555 312 %0 25 w 384 84 4 1,510
0 o of 143 [ 9 _ o 1 N 8] 4 o] 184
irsterstate P 1 0 14 3 2 2 s 6 P 0 7 T
Directory A 1 94T 7 12 7z ET) 58| E 28 a7 47 " 495
Gonera Assisiance ° o of 2 [ ) 9 [ 9 [} [} 0 [
i [ [l ll o [l ] 9 0 [} 0 0 [} 0
900 [} [ 0 0 [) ) ) [ [ s [ 9 0
Lees Tofl-Free 33 42 54) 239) 187 133 1M 7 54 12| 78 7t 1,205)
Marine Calls [} [l of ot [ o [ [) 0 [ [ [ [
Busy Ring/No Answer 0 [ o] 0 [ [ EI o 0] o) 9 gl 0]
Cther Calis [} [ [} of [} [] gl 0 0 [} [} [ [}
Torsl ST5 Caiis 127 14 206 5 323 281 562 a0 484 570 507 457 5,506,
Total $75 Session Miniws 140 aosa|  1eeal  sestl  7es2|  ses|  asae]  ams|  ages ayssl 398  azee|  aram
Total ST5 Bitiabie Minutes [T 856]  1481] 4395 6,307.22] 3075.48] 417660 340632 347288 3924.76] 2,851.30] 304656 33,740
)
Ohic STS sa7.00]  soaasl 148150] 439401 630804 3976.28] 4127227  3406.82] 147208] 39p76] 285030 304857

Ohio STS FY 2011-2012 (Bilfable)
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Relay
|Convention fmf'm."*' Ohio/CapTel $401 seen/met in Chio
_ Whe . CapTel brochare
V72012 Customer Training WVA " |Kes Keens 3 11 fraining and fiyers YES New CapTel customer
CapTsi packels,
8401 Ryers, AR Relay OhiviCapTel
. Relay OhioCapTel Presentation’ PowerPoint trainers are now updated
Th'rigkd CapTel Training Columbus ; w N . 5 YES with 840k and other techical
froem the Denver, issues for Relay Ohlo.
CO traming
Deaf arut Havd of
A N Flyers on CapTel
o . tHearing individuals . Possible new CapTel
7A1472012 CSDHH Ficnic Lake White 1 e Tami 30 Precentation el Retay :dhh YES | istomers. Wil follow up
and friends wero passed out
Deaf and Hard of Relay Ohio 0id a loi of CapTal phone
Ay ddiesh - damonstrations
awaeqz D0 Black i 9 00 ewnon brochures, vES pes

1eaders Conference members CapTel B00/800; ‘(he new 2401 phane
The Ohio State OB students, staff, Relay Ohio Educated a lot of new
Rally for Weliness professionals in " b customers and even have
Jpranz Hoalth Fair ”c’:"“"" Hanlth industries, 2500 Eshibit CapTel 8002001 | YEB  |iame now leads to foow
RmBUS sl reps fiyers up.
. CapTel brochure 2
w2 Onaon-One Training | Smithvile |2 poople 2 Demonsiration g onerforms | Y5 | new CanTeromone

hearing and deal- Educaied 2 lot of people
ararzonz cml ooy Cloy westernge [P individusie and] o Retay Diio VEs  |wbout the CapTel 840 wnd
Festival their famidiey, aenioe CapTel Myers 340. Also gol a faw leads —|
citizens, fiends of will follow up on them.
CCH
NDCCCl & OH Professionats, Relay Ohio
a2 Chapter AB Boll Mron  |membersofABBe1 | 200 |Eahewm - yeg  |Fducaed many N
Association CapTel Nyers o
vocational
rehabititation
counsejors &
coordinators,
vocational
Many peopie stopped by
L e oraect . et Reetay Ohlo and asked about CapTel
9/17-18M2 &Bultl- Columbus ¥ ' 500 Exchibit/DH by YES $40 and 340i 50 we were
ng health and CapTet hyers able to r their
Partnerships dayabopmantad 0 answe
isailities |uuestions.
jprofassionals,
educators,
dsabilities and their
Camilies
Relay Chio
" Educated all stalt about
Columbus Catholic Presentation and brochures, o
or24/2012 Sernices Cokmbus | Stalt 7 Damonstrstion CapTet fiyors ¥Y&s  [Relay Ohio and CapTel
and ordet forms jsenvices
Relay Ohio I Several cyclists with
Ride DEAF Bike Lo {Cyclists, famifies brochures, thearing #ss plan to
zzzbi2 Challenge Plain iy g 1ot [Exhibt CapTel Fiverse YES L contact us for more
and Order forms information about CapYei
Deaf, hard of
Fearing and deaf- Retay Ohio Edu d a lot of people
Dayton Deaf blind individuals and 1 ‘about the CapTel B40: and
(M2 |y oreness Day Dayton |y i familion, cenior] P |EXHGUD P YEE 12D Kiso got a few lets —
citizens, friends will Tollow up o them.
from Dayton area
Health
Health & Professionals, Relay Chio Many people ane ROwW aware
jerzBianz Wﬂlu! N Pepper Pike  |patients, famiies, 500 ExhitatD h broc YES of Relay Ohic and CapTel
as Fair -
CopTel flyers services.
.ml ‘T:’{g:;’ Teachers, Retay Ohio Educated many, teachers,
92072012 L Teachers Dayton professionals, L] Fachibit/De A YES |professionals and OASLTA
anguage interpreters Captel fiyors members

Assoclation




Public UM Cemmizion

- = Toij Memna Bandelnon
Bath Blaviowor 2068 W, Sus Avarwis, Suls D
2 » r] 190 Eosl fimed Strast A 63704
CH 43216
0 R o R 0
Nemnber of What materials | Success or
Dats Evert City Target Auwdisntco Participants Prosst Damo Bl | e bthuted?t | motf? Reasons?
Educated many
Hearing Heakh " Relay Ohio -
Lmnrzm Socninar hasted by Columbus || ¥essionals, 125 [Exhiitt hures, ves |Professionals and
Cochear ioas family members CapTel members. Also associated
Bmeerica ye with Cochiear America,

Bore HLAA members sware|

Tlov12

10/6/2012 ExtititiDemonsiration YES  |of CapTel phonies and 3
and Friends iractuires and possible new users
fryers
Relay Many senior citizons are
N Senfor Citlzatis, N
/B0 WRAAA Senior Exhibi/Tx " Ohio/Cap'Tel educated more shout the
! 12 Woliness Expo 212 P {orofes Aand' 440 onst brechures and TES Relay Ohio and CapTal
flyers seivices
Health " Profesi
St Vincent Charity Professiouals, Relay and p e
101102012 ’ Claveland  [patients, Tamities, 30 |EshibitDemocstration  {OhkvCapTel ves community mermbers
Medical Center | know about Relay Ohio and
community brochurse CapTel servicss
members -
Relay
HLAA Local Chaplter— HLAA members and - Ohio/CapTet Naw HUAA members
1041372012 ot Cohmmbus [0 2T 10 Presentation Brochores and YES et |
Ryers
|Federal Employues, Reiay 2 Federal Employees were
arterzonz M""&:ﬁ’"“ Cohanbus  |Supervisors and 24 [Exnoat g:‘"c"’:zd YES  [inkevested in getiing Captel
Board |phonss For their work.
fiyers
" P;hn!ndﬁn. More pecple educated
m’mlml schaol ::l;zcapm about the Relay
~ whibitDomonsiration
10222012 E‘I ational Fall Columbus 450 E: broct and YES gtinll:::e! ser':_:es. ?ol
Confemce 2012 Posstole new trainers for

Relay O team.

14M-2i2n2 ‘New CapTel User all set up
LINDMISM! 1 New CapTel Liser Waverty 1 new CapTel user Assisiange CapTel handout YES now,
Eastpoints Relay
|members, DEsCapTel 1 new poasible frainer and
Exhibit/Demaonsirat hrock
1474042012 2112 Jam Blacklich | ity and ion and YES g te educated
handouts
Relay More dispatchers
| " mdersiand hiw Relay Ghiol
111222 m““ CountyCal | gincinnati :’ :m :"“""W fh’c"”:‘d YES  [and CanTel users mahe
P n their calls and how they
should handie sueh calla
15t Annual Deaf Church, Communty . " Relay Ghio & Educaied new peopie in
i {ExhvbitDemonstration
11772012 iF, Struthers andd Farmii 8 E: CapTelf YES hat arsa
New Possible CapTel Damonstration - 50 mimses Ended up purchasing the
[111872012 user Fowllay 1 new CapFel user 4 on pF CapTel YES 840i CapTel pt
Watioral Assoctation Sacial Workers, {onoCapTel o ;:f ?.ﬂ.", lests for
(1173002012 of Social Workers Polaris ‘Bupervisors, other Exhibit YES -
Conk - fultre presentations andfor|

-demonstrations

ORCC mendiers get to

anenets

PresentationdDemonstrakion,

Qhic Rebay Consumer ORCE mambers and . Ohlo/CapTeal N
21472012 : e Colambuss | S1oC et Meeting P YES :!::::hy Chio/CapTel
on on phone 45 Purchased 340i CapTei &
1214772012 | New CapTel User Cloveland |4 new CanTel user 1 Captel vey  Famhasetianc
New CapTel Uner Dublin |1 new CaptTel Liser 2 .r° o .""I"s'“" and CapTel Bdli YES  |Hew CapTet Userl
Relay Ohio and
2113 Brunswick Fenior CHlizens, CapTel _ _
1212013 |Senior Expo & Chif Bruwick  [famiies and SO0 Exhibk [brochures, YEB :::'e s""""l A Citizens
ook Off ofessionals Fiyers. and
hamdouts
fteley Ohio and
Winker Legisiative Sacial Workers, CapTel More legislators, aids, state)
1303113 o Colunbun  |Supervisors, other 0 [Exhibi brochures, YES  |workers s other

Educated ard aware about
ety Ohio




P f = To:|Inuisie Nties Carmmissben Emewa Danivison
ot Baciner | 7068 W. oz fmnus, Sule D
= ) ] 190 Eatt Brond Siwet Spvinghai. B 62704
Coturmbam, OH 43215
O a3 R Q
Nenbr of What maturisle | Success or
Tabe Event Ccity Tecget Aulience Participants Prasant Dumo Bdtibit | etribated?]  not? Reasons?
Retay Ohvio and
Audiologiats, ENT CapTel
aypy | hie heademy of c professiondls, and | 200 Exhibt brachures, veg Mo Pevpia meae of Reloy
school personnel fyesrs, and
handois
President of D.5.C N Relay d i ordering a fow
VI3 [DS8C. Wi Giead Secuit 1 Demonstration OhiofCapTel Yes it For his
N " Relay Invited to aitersd ENT board]
V28213 |Md-Ohio M. Gilead Audiologist 1 Demonatration OorCsTet Yes meetinng

Some are interested in

22N Mansfield Deaf Club Shelby c > u PO DPhin/CapTel Yas Getting CapTel
Returning again on 3714413
3572013 Sendor Manor Homes Bucyrus Emma Shicth 2 Demonsiation CapTad Yos to do anocther workshop
with more people theve
. DealMHH/ASL More peaple aducated
many | T """'?““:"'"’I Westervile | StudenteiFamiies® | 350 Fchibit W"'M Yes about Relay Ohio and
Community rofessionals CapTel
R . Relay New Trainer For the
ke k] One-on-One Training | Worthington | New Caplel Trainer 4 Training OnorCagTel Yes Mocthwest/Dayton Area
Viry beneficial for Senier
o C Citlzens to have
I3 Senior Manor Homes Bucyrus Professi IM L] CapTel Yes independence with CapTel
Home considering
purchasing one.
Speech
Faihologists,
m""‘l ?.H.;. audiclogists, schaol Rty More professionats
52013 A iath Columbus progeam T8 Exhitit ChiniCaptel Yes educatad about Rekay Chio
c N soofdinators, otfer and CapTel
Ploiﬂm' w!,
parents
38/2013 | One-on-One Training| Worthington | New CapTel Trainer 1 Training ot .“""’: Tl Yas | New Trainor for Statewide
3H92013 | One-on-One Training |  ToledoWP | New CapTel Trainer 1 Traking omuwc Yes | NeW T""“::;““ Taleda
DaytonCincionati More HLAA members aware!
3202013 | WalkdHearing Kickolf|  Dayton PM‘-:;M 19 Exlvbit oy Yes of Retay Ohio/Captel
Party i services
Sentor Citizens,
Sarving Qur Saniors o Westerville _ Relay Moare Semior Citizerss aware
2013 {SO5) Day Weddarvile | o dens, faniies » Exhibi OhioGaptel Yes of Relay Ohio/Captet
and students

o S SRR RN R R SR SRR R S B

members

Reb New CapTet traimer on the
442013 One-on-One Training | Worthington | New CapTel Tramer t Tsaining Ohio/CapTel Yes team (Last one to complete
the replacements)
OBUFLC Career . Relay Alot of interest atd met
4472013 - Conmbus | CoMege Students ) Exhibit OhiCanTel Yes stvaral ot stud
4152013 One-o-One Training Portsmeuth 3 m"::w 3 Demonstration CapTel Yes Polential customers
Demonstated the 400
482013 | One-on-One Training | Portsmouth Wik Lanigan 1 Demonstration CapTel Yes m "": dda l?::fln
useit
492013 |One-on-One Training |  Portsmouth Cindy Wison 1 Demonstration CopTel Yes P’“""’"’m o
High Scho Fayars on .
apTel Provided information and
Pt w’“"ﬂ’ Webster High | 4 outh Webster ""“:mﬂv'd"' s 500 Exhibit and Relay Ohio | Yes educated potentisl
were passed out customers




- e f o3 et
215
2055 . Beg Avenue, Sulte D
& v Spingheit, B S2T04 |
Date Bvent Ccity Reasons?
. Mef a fot of Senior Citizens
WRAAA Senior . Relay
41072013 Welineas Expo 2013 Beachwaod Senior Citizens 108 Exhibk Ohio/CapTel Yes mmxmacapm
Reday
N Several expresses Interost
812013 Father & Mother Deaf Springfield | Deaf Awareneas Day] 50 Dhio/CapTel Yes in how to order CapTef

phones.

AN dspmchers &'

shizna  |mdtonTounty Cal | gy nh"""w' bold 12 Presentation Obia/Captel Yes  |educated on how to handle
Canter spondera Dyars and 711 and CapTel caks
bookiets and CapTel ¢
Relay N
More senior citzens
Pretile County N Dhio/CapTel A
§M4nm3 o o0 A Eaton Senior Citizen Day Exchibit booklets and Yes interested in CapTel
g i phones
Provided info and
Bristo} Vilege " " answered questions about
SM8A01T  |p ativermont Center Waverly Residents Presension Fiyers YeS | the CapTel phone as wel
as Relay Ohio services
SHE049 g"“ Senlor CKIONS | o Sanior Citizons Exhibit Pyecs Yes More educated peopls
Relay .
Ashiand County OtMo/CapTal More senfor citzeny
5172013 |Council on Aging Ashiand Senior Ciizons o8 Exhibit booklets and Yes interested in CapTel
Banior Health Falr phones
fiyers
Relay N
. More interpaters and other
5/7-12/2013 |OCRID Cor L inturpretars, Exhibit Mo‘:“'mc“’;z Yes arofessionals awane of
F GapTel and Relay Ohlo
Tyers
N Deaf, Hard of Relay Few interested in
‘Ohie Deal Bowling = . y
| i Hearng peaple and Ohio/CapTel purchasing new CapTel
SHTARNI :ammm Taledo thele famies and Exhibit bookiets. and Yes g Relay
amert friends fiyers Ohio services
Relay
Christ Tunnet United
| " Dhio/Captel Several new future
S202N3  |Methodist Women's Macietia ‘Women's Ciuls 1 Presenialion ™ ansd Yes ol CapTel
Cheb hooklet L o
Relay
More profesionals know
" Consumers, Ohis/CapTel
6211213 |OACCA Cincinnati Professionals 40 Exhibit booklets and Yes about Retay Oflo and
Tyers CapTel services
- Relay L
Senior Citizens, N #ore senior cizens
sioypeys  (MedinaCounty Senlorl L g, professionals, 500 Exhibk ObiofCapTet Yes interasted In CapTel
jCRzens Day F booklsts and
amities phones
Aysre
More students and their
‘Washington " . Reklay Ohio and familles and teachers fearn
52472013 Eleme: Schol Hittiard Kids and Teachers 58 Presantation Cagtel info Yes " Relay Ohio and
CapTel
Relay
_ " SBenlor Citzens more aware
Senior Health And " . OhiofCapTel
s22013 | 5 Day Seven Hils Senior Cilizens E Exhibit booklets and Yes of?11service_sanHCapTd
i SEHYCRS
C1 Reciplents, . Waee € risciplents
‘Great Lakes Cl : Prementation and Relay Ohio and
BHA2M3 Indepandence | professionals and Yes educated about CapTet
Support Group Famises Demonstration CapTel info. phones and services
Retny
N More Senior Citizens
Stanys | VRAAA Serior North Clmsted | Senior Citizens 400 |Exhivic and Demonstrations|  Dree/CapTel Yes echicated and  few
‘Welinass Expo 2043 bookists and inte . .
" rested in piachasing
WRASA 8 Senior Citizens, Retay Chio and Sendor Citzens more aware
Sr20M3 Wedl enior M3 Cleveland professionals, 0 Exiribit and D: LapTal i Yess of 711 services and CapTet
ness Expo famdies ard flyers services




