
?,6 

RtCtlVED-OOCKETIHGDiV 

2013JUL-9 AHI i :57 

City of Clyde PUCO 

July 3, 2013 

Docketing Division 
The Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, OH 43266-0573 

Re: In the Matter of the Application of the 
City of Clyde, for 
Re-Certification as a Governmental Aggregator 
Case No. 03-1567-GA-GAG 

To Whom It May Concern: 

Enclosed please find the City of Clyde's completed RE-CERTIFICATION 
APPLICATION FOR GOVERNMENTAL AGGREGATORS. We have enclosed an 
original application, notarized and signed by an authorized official and ten conformed 
copies, including all exhibits, and other attachments. 

The material provided includes the following: 
1) Authorizing ordinance reflecting voter authorization; 

2) Plan of Operation and Governance; 
3) Copy of Automatic Aggregation Disclosures; 
4) Copy of Opt-out Notification; 
5) Experience statement 

Should you have any questions or need additional information, please contact our 
aggregation program manager, Terry Leach of AMPO, Inc., at tleach@amppartners.org. 

Respectfully submitted, 

Paul Fiser 

City Manager Tnis is to certify that the \.m&q&.& appeari&j ara an 
accurate and complet® reproduction of a caae fila 
document delivered in the regular cours© of bu9ine8|i-„ 
rechnician ^^V^-^ Dat« Prooa»»«d -.^ULJj-.rJ'" 

• 222 North Main Street • Clyde, Ohio 43410 • Phone (419)547-6898 • Fax (419)547-3586 • 
• www.clydeohio.org • City Manager Paul Fiser - Email pFiser@clvdeohio.org • 
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Nuii ibiT 
ORIGINAL GAG 

Case Number 
03 - 1567 - GA-GAG 

RENEWAL CERTIFICATION APPLICATION 

OHIO NATURAL GAS GOVERNMENTAL AGGREGATORS 

Please type or print all required information. Identify all attachments with an exhibit label and title {Example: Exhibit 
B-1 - Authorizing Ordinance). All attachments should bear the legal name of the Applicant. Applicants should file 
completed applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division, 
13* Floor, 180 East Broad Street, Columbus, Ohio 43215-3793. 

This PDF form is designed so tliat you may directly input information onto the form. You may also download the form by 
saving it to your local disk. 

.„.SECIICfflAxJyeEMC^^I.lM£QBMAIIOiL-..^-,„.—.^ 

A-1 Renewal Applicant information: 

Legal Name City of Clyde 

Address 222 North Main Street, Clyde, Ohio 43410 

Telephone No. 419-547-6898 Web site address www.clydeohio.org 

Current PUCO Certificate Number ^^^^O^ ^̂ ^ Effective Dates August 18, 2011-August 18, 2013 

A-2 Contact person for regulatory or emergency matters: 

Name Paul Fiser -pjtjg City Manager 

Business Address 222 North Main Street, Clyde, Ohio 43410 

Telephone No. 419-547-6898 Fax No. 419-547-3586 Email Address pfiser@clydeohio.org 

A-3 Contact person for Commission Staff use in investigating customer complaints: 

Name Paul Fiser Title City Manager 

Business address 222 North Main Street, Clyde, Ohio 43410 

Telephone No. 419-547-6898 Fax No. 419-547-3586 Email Address pfiser@clydeohio.org 

A-4 Applicant's address and toll-free number for customer service and complaints: 

Customer service address 222 North Main Street, Clyde, Ohio 43410 

ToU-FreeTelephoneNo. ^^^^-^^-^^^^ FaxNo. ^ ' ^ - ^ - ^ ^ Email Address Pfiser@clydeohio.org 
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PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED 

B-1 Exhibit B-1 ''Authorizing Ordinance," provide a copy of the adopted ordinance or resolution that 
reflects voter authorization to form a governmental aggregation program pursuant to Sections 4929.26 
and 4929.27 of the Ohio Revised Code. 

B-2 Exhibit B-2 "Operation and Governance Plan," provide a copy of the applicant's plan for operation 
and governance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of 
the Revised Code. The Operation and Governance Plan should include all information pursuant to Rule 
4901:1-28-03 of the Ohio Administrative Code. 

B-3 Exhibit B-3 "Automatic Aggregation Disclosure Notification," if the aggregation program provides 
for automatic aggregation in accordance with Section 4929.26(A) of the Revised Code, provide a copy 
of the disclosure notification required by Section 4929.26(D) of the Revised Code, 

B-4 Exhibit B-4 "Opt-Out Notice," provide a draft copy of the applicant's opt out notice that comports 
with the Opt-Out disclosure requirements pursuant to Rule 4901:1-28-04 of the Ohio Administrative 
Code. (Ten days prior to public dissemination^ the applicant shall docket with the Commission, the 
finalized Opt-Out notice that provides or offers natural gas aggregation service.) 

B-5 Exhibit B-5 "Experience," provide a detailed description of the applicant's experience and plan for: 
providing aggregation services {including contracting with consultants, broker/aggregators, retail 
natural gas suppliers); providing billing statements; responding to customer inquiries and complaints; 
and complying with all applicable provisions of Commission rules adopted pursuant to Section 4929.22 
of the Ohio Revised Code and contained in Chapter 4901:1-29 of the Ohio Administrative Code. 

Applicant Signature and Title 
\ ^ w - 'fx'^e^Z^ 

Paul Fiser , City Manager 

Sworn and subscribed before me this 3rd day of July Month 2013 Year 

Signature of offlcial administering oath 

Sharon S. Smith, Notary Public 

Print Name and Title 

IH««MS.SMmi 
.,*! llolBfyl>kfiilie.StateefOM» 

\ ^ W W ^ J l|rCQami»iQB&pJnilfair7,2016 

My commission expires on "^^^ ' 
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The Public Utilities Commission of Ohio 
Ohio Natural Gas Governmental Aggregation 

Affidavit Form 
(Version 1.07) 

Case No. 03-1567 -GA-GAG 

In the Ma t t e r of the Application of \ 

City of Clyde ) 

for a Certificate or Renevv^al Certificate to Provide \ 

Na tu ra l Gas Governmenta l Aggregation Service in \ 
Ohio . 

County of sandusky 
State of 

Ohio 

Paul Fiser, City Manager, [Affiant], being duly swom/affirmed, hereby states that: 

(1) The information provided within the certification or certification renewal application and supporting information is 
complete, true, and accurate to the best knowledge of affiant. 

(2) The appHcant will timely file an aimual report of its intrastate gross receipts and sales of hundred cubic feet of 
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code. 

(3) The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio 
Revised Code. 

(4) Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio 
pursuant to Title 49, Ohio Revised Code. 

(5) Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any 
consimier complaint regarding any service offered or provided by the applicant. 

(6) Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio 
courts and the service of process. 

(7) Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in 
the certification or certification renewal application within 30 days of such material change, including any change in 
contact person for regulatory or emergency ptuposes or contact person for Staff use in investigating customer 
complaints. 

(8) Affiant further sayeth naught. 

Affiant Signature & Title Paul Fiser , City Manager 

Sworn and subscribed before me this 3rd day of July Month 2013 Year 

. ; j ^ A ' ^ ^ r v v , J . y 5 ^ ^ Sharon S.Smith, Notary Public 

Signature of Offlcial Administering Oath Print Name and Title 

SNMKMlSMnt My commission expires on May 7, 2016 

fcOwwiiiiwBiiwtll^?.8Hi 
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EXHIBIT B-1 

AUTHORIZING ORDINANCE 



ORDINANCE NO. }n 

ft^ 
AN ORDINANCE TO FACILITATE COMPETITIVE RETAIL NATURAL GAS 

SERVICE TO PROMOTE NATURAL GAS SAVINGS, LOWER COST NATURAL GAS 
SUPPLIES AND OTHER BENEFITS FOR CERTAIN NATURAL GAS CONSUMERS, 

AUTHORIZING ALL ACTIONS NECESSARY TO EFFECT AN OPT-OUT NATURAL 
GAS AGGREGATION PROGRAM PURSUANT TO SECHON 4929 J 6 O F THE OHIO 
REVISED CODE AND ARTICLE XVIH SECTION 4 OF THE OHIO CONSTITUTION; 

DIRECTING THE SANDUSKY COUNTY BOARD OF ELECTIONS TO SUBMIT A 
BALLOT QUESTION TO THE ELECTORS; AUTHORIZING AN AGREEMENT WTTB 

AMPO,INC. FOR SUCH PURPOSES; AND DECLARING AN EMERGENCY. 

Whereas, Article XVIII Section 4 of tiie Ohio Constitution grants the City of Clyde ( t e 

"Municipdity'^ certain autborily related to utility service; and 

Whereas, pursuant to Chq)ter 4929 of the Ohio Revised Code, to facUiiate competitive 

retail natural gas service to promote natural gas savings, lower cost natural gas supplies, and 

other benefits, ceitain govenunentai entities may aggregate certain natural gas consumos within 

their jurisdiction; and 

Whereas, pursuant to Section 4929.26, Revised Code, the Municipality is authorized to 

establish an opt-out natural gas aggregation prograio CGas Aggregation") for the benefit of 

ceitain natural gas consumer witiun the Municifnlity so that the coasumers may realize lower 

cost nature gas supplies and other benefits from the aggregation and collective purchasing of 

natural gas supplies; ami 

Whereas, Gas Aggregation provides an o{q)ortunity (at natural gas consumers 

collectively to realize natural gas savings, lower cost natural gas supplies, and other benefits that 

the consumers may not otherwise be able to realize individually; and 

Whereas, the Municipality desires to submit to the electors of die Municipality the 

question of whether the Municipality should create a Gas Aggregation program to &dlitaite 



competitive retail natural gas service to promote natural ^ savings, lower cost ostunJ gas 

supplies, and other benefits in accordance with Section 4929.26. Revised Code; and 

Whereas, this Ordinance constitutes an emergcocy measure providing for the immediate 

preservation of the public peace, proper^, health, or safety, in that opportunities to coordinate 

aggregation actLvities with certain suppliers of natural gas a»y become limited; and 

Whereas, the Municipality has adopted this Ordinance pursuant to the authority 

conferred by Article XVIU Section 4 of the Ohio Constitution and Section 4929.26, Revised 

Code; and 

Now, Therefore, Be It Ordained by the Council of the City of Clyde that: 

Section 1. This Council finds and detemiines that to &cilitate competitive retail natural 

gas service to promote natural gas savings, lower cost natural gas supplies, and other beoefitSi it 

[£ in the best interest of the Municipality^'^nd certain natural gas consumers within the 

jurisdiction of tiie Municipality to establish an opt-out Aatural Gas Aggregaticm progiam in the 

Municipality pursuant to Section 4929.26, Revised Code. Provided that this Ordinance and the 

Gas Aggregation program is approved by the eIect(M:s of the Municipality in accordance with this 

Ordinance, the Municipality is hereby authorized to take all a<^ons necessary to affect a Gas 

Aggregation program pursuant to Section 4929.26. Revised Code. The Municipality may 

exercise this authority jointly with aUhcr entities to the JfiiU extent permitted by law, and for such 

purposes, the City Manager of the Municipality is hereby authorized to execute and 

deliver an agreement with AMPO. Inc. to assist tiM! Municipality as its consultant and i^ient to 

effect the Gas Aggregation program. Actions necessary to effect the Gas Aggregation program 

include detennining and entering into service agFeement(s) with natural gas suppliers to &cilitate 

the sale and purchase of all natural gas commodity and services to serve the enrolled natural gas 



consumers. The Municipality shall be authorized by the dectois to be the only entity authorized 

to act for and on behalf of the enrdled natural gas consumeis to determine and select ttie natiual 

gas suppUer(s) to provide the commodity and all other services for the Gas AggregatioD prDgram 

and the enrolled consumers. 

Section 2. The Gas Aggregation program shall not apply to persons meeting any of the 

following criteria, as more specificaity described in Section 4929.26(AX2X Revised Code: (i) the 

person is both a distribution service customer and a mercantile customer, (ii) the person has an 

existing coouncdity sales service contract vrith a retail natural gas siqqplier, (Hi) the persmi has an 

existing commodity sales service as part of a retail natural gas ag^gation pursuaot to Rules and 

Orders of the Public Utilities Commission of Ohio {"Commission"), or (iv) such other persons 

that are not eligible pursuant to Rules and Orders of the Commission or the plan of operatioas 

and governance (fia "Plan") for die Gas A g g i ^ t i o n program. 

Sectiofl 3. The Board of Elections of Sandusky County is hereby directed to submit the 

following question to the electors of the Municipality at the primary election on May 6,2003: 

To facilitate competitive retail oatural gas service to promote natural gas savings, 
lower cost natural gas supplies, and otfier benefits, shall the City of Oyde have 
the authority to aggregate retail natural gas loads located in the City of Clyde and 
enter into service s^eements for the sale and puidiase of natural gas commodity 
and other services, such aggregation to occur automatically, except where any 
person affirmatively elects not to be so enrolled by a stated procedure? 

FOR, the City of Clyde to facilitate competitive retail natural gas service to 
promote natural gas savings and other benefits by acting as an a^regator. 

NOT FOR, the City of Clyde to facilitate competitive retail natural gas sejvicc to 
promote natural gas savings and other benefits by acting as an aggregator. 

The Cleric of this Council is instructed to file a certified copy of this Ordinance and the proposed 

form of the ballot question with the Sancfaisky County Board of Elections not later than February 

20, 2003. which is seventy-five (75) days prior to May 6, 2003. The Gas Aggregation p-ogram 



shall not take effect unless i^>pioved by a majority of Hx electors votjng upon tbe proposed 

ballot question at the election held in accordance with this Ordinance and Sections 4929.26, 

Revised Code. Upon approval, the Gas Aggregation shall take effect at the earliest permissible 

point in time and continue thereafter in accoidaiKe with Section 4929.26, Revised Code, and 

other requirements of Ch^iter 4929, Revised Code. 

Section 4,. Upon approval by a majority of the electors voting at tiie election provided 

for in ^ s Ordinance, the Municipality shall develop and adopt a Plan of operations and 

governance for the Gas Aggregation program. Consumers enrolled in the Gas Aggregatioa 

program shall be supplied their natural gas lequirements and other services in accordance with 

supply agreement(s) determined and arraqged by the Municipality, as of^XHlunities become 

available to provide benefits on behalf of the natural gas consumers enrolled in the Gas 

Aggregation program and the consumers localibd within the jurisdiction of the Munictpality. The 

Municipality shall be authorized by the electors to be the only entity authorized to act for and on 

behalf of the natural gas consumers tfiat have enrolled in the Gas Aggregation program to 

determine and select the natural gas supplierts) to provide the conunodity and ail otfier services 

for the Gas Aggregation program arxi the enrolled consumers. Before adopting such Plan, at 

least two public hearings on the Plan shall be held. Before the first hearing, notice of the first 

hearing shall be published once a week for two consecutive weeks in a aewsp^ier of general 

circulation in the Municipality. The notice shall sununarize the Plan and state die date, time, and 

location of each hearing. 

Section 5. The adopted Plan shall not aggregate any retail oatural gas load within the 

MunicipaUty, unless the person whose retail natural ^ s load is to be so aggregated is notified in 

advance that the person will be enrolled automatically in the Gas Aggregation program and shall 



remain so enrolled, unless the person affirmatively elects not to be so eotoUed by a stated 

procedure. The disclosure shall state the rates, charges, and other terms and cooditioos of the 

enrollment. Once enrolled the consumer may only opt-out of the Gas Aggregation program 

every two years without paying a switching fee. Any such person that opts-out of the Gas 

Aggregation program shall de&ult to the natural gas company providing distribution service for 

the person's retail natural gas load, until the person chooses an alternative supplier. 

Section 6. That the Sandusky County Board of Elections shall cause an appropriate 

notice to be duly given of the election to be held on May 6,2003 on the foregoing proposal and 

otherwise to provide for such election in the matmer provided by the laws of the State of Ohio. 

Section 7. This Council finds and determines that all foncnal actions of this Council 

concerning and relating to the adoption of this Ordinance were taken in an open meeting of this 

Council and that all deliberations of this Coucicil arKi any of its committees that resulted in those 

formal action were in compliance with the Law. 

Section 8. That this Ordinance is hereby declared to be ao emergency measure, and 

provided it receives the affirmative vote of ^ o f ^ l the members elected to Council, it 

shall take effect and be in force iirunediately and continuing thereafter upon its passage and 

approval by the Mayor, otherwise, it shall take effect and be in force from aod continuir^ 

thereafter upon the earliest time allowed by law. 

PASSED: J i - ^ - 0 3 

A..̂  /Z, 
. Daniel R. Giebel, Mayor 

ATTEST: • K ^ A t m n C ^ ^ ^ ^ ^ ' M y y ^ > ^ J 
Clerk of Council 

APFRB^BD AS TO 

Bany W. Bova, Solicitor 

Ordinance No, 2003- / Q 
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EXHIBIT B-2 

OPERATION AND GOVERNANCE 
PLAN 



II 

f A 
ORDINANCE NO. 2 0 0 3 . 5 5 

AN ORDINANCE TO APPROVE THE PLAN OF OPERATION 
AND GOVERNANCE FOR THE CITY OF CLYDE'S NATURAL 
GAS A G G R E G A H O N PROGRAM AND DECLARE AN 
EMERGENCY. 

WHEREAS, pursuant to Chapter 4929 of the Ohio Revised Code, to Militate 
competitive retail natural gas service to promote natural gas savingis. lower cost natural 
gas supplies, and other benefits, certain governmental entities may aggregate oertab 
natural gas consumers within tlmr jurisdictum; and 

WHEREAS, on May 6,2003, the electors of the City of Clyde approved of Uie 
City's plan to create an aggregation (nogram for customers located withm tfw 
boundaries of the City; and 

WHEREAS, Revised Code 4929.26(C) requires a goverronental mtity inteiested 
in the automatic regi^ration ofxustmners v n i a gpveromental aggregation, subject to 
customer rights to "opt-out" of such an aggregation, to adopt a plan of operation and 
governance for its aggregation program; now, therefore. 

BE IT ORDAINED BY THE COUNCIL OF THE CITY OF CLYDE: 

S E C n O N I. That this Council hereby adopts the City of Clyde Plan of 
Operation and GovemarKe, (Watdied hereto and incorporated herein by refaaice as 
Exhibit A) for the implranentatian and administraticm of the City's municipal gas 
aggregation program in accordance with Revised Code 492926(C). 

SECTION 2. That this Council finds and determines that all fonnat actions of 
tiiis Council concerning and relating to the adoption of diis Ordiiumce were taken in an 
open meeting of this Coundl and that all deliberations of this Council and any of its 
committees that resulted in those formal actions were in comphance with the Law. 

SECTION 3. That this Ordiiunce is hereby declared to be an onergency 
measure necessary for the immediate preservation of the public health, wel&re and 
safety of the residente of the City of Clyde, and for fiuther reason tiiat passage of this 

Emergency Ordinance No. £2£S23-:rS5 
Page 1 of 14 



Ordinance will e3q)edite the PUCO f̂ iproval and allow Ctyde to cotmmcDce with 
negotiations wifli gas suppliers before the wmtar seasm; «iienfbre this OnfiBance ^lall 
take effect and te in fiiU force immediBtely upon its passage, and ftat tiw City of 
Clyde's aggregatioai program shall commence in accofdmce wiA Hm adopted Pbni of 
Operation and Governance that has been estdbtished punoant to Revised Code Chifrter 
4929. 

PASSED: * J ^ i - t X 3 

Daniel R. Gie^d, ] 

ATTES'ns.^:^AOTx:^*9fa^/a^^^z^A-> 
Clerk of Council 

APPROVED AS TO FORM: 

Jarry W. Bbva, Solifcffor 

L ^ n o i f^ifTr-thitjeirClerk of Couoefl of the Ctty of Ctyde, do hereby 
certify that the foregohie is a tnie and correct copy of Ordfaunce No. 

.3oo;5 -.^*5 passed by the Council of the Oty of Clyde, on Jity 1, 2003; 
EFIiECITVE WITNESS Bsy hand and seal at Ctyde, Ohio, this \!s^ day of 

i j t ^ y ,2003. 

Taad Steuibaver 
OnrkofCoBBtfl 

Emergency Ordinance No. .5 j^ 
Page 2 of 14 



ORDINANCE NO. 2 0 0 5 - 3 7 

AN ORDINANCE TO APPROVE THE FLAN OF OPERATION 
AND GOVERNANCE FOR THE CITY OF CLYDE'S NATURAL 
GAS AGGREGATION PROGRAM. 

WHEREAS, pursuant to Chapter 4929 of the Ohio Revised Code, to facilitate 
coitqyetitive retail natural gas service to promote natural gas savings, lower cost natural 
gas sun'lies, and other benefits, certam govesmnental entities may aggreg^ certain 
natural gas consumras widiin dieir jurisdiction; and 

WHEREAS, on May 6,2003, the electors of the City of Clyde approved of tlM 
City's plan to create an aggregation program for customers located within die 
boundaries of the City; and 

WHEREAS, Revised Code 4929.26(C) requires a governmental entity interested 
in the automatic registration of customers mukr governmental aggregatiim, siibjea to 
customer rights to "q)t-our of^such an aggregation» to adopt a plan of operation and 
governance for its aggregation program; tww, tbefefore. 

BE IT ORDAINED BY THE COUNCIL OF THE CITY OF CLYDE; 

SECTION 1. That this Council hereby adopn die City of Clyde Plan of 
Operation and Goveroance, (attached hereto and incQrp<Hated horein by reference as 
Exhibit A) for the unplementation and administration of the City's municipal gas 
aggregaticm program in accordance with Revised C^de 4929.26(C). 

SECTION 2. That this Council finds and determiiwstbtf all formal actions of 
^ s Council concenung and rdlating to the adoption of this Ordinance were taken in an 
open m e ^ o g of this Council and that all deliberations of this Council and any of its 
committees that resulted ia ttiose formal actions were in conqiliance with Uic Law. 

Ordinance No<^2t:^JL37 
Paget of 13 



SECTION 3. That this Ordinance shall take effect and be in force fiom and 
after its passage at the earliest period allowed by law. 

PASSED: j h c ^ j o S ^ 

Nina Pascua, Mayor 

ATTEST:.s.-^/yy^-\ '^hff.yl^f/Myii 
Clerk of Coundl 

APPROVED AS TO FORM: 

L'^r?;rY^^-=^|plr>k^urt- . Qerk of COUDCH of the a t y of Ctyda, do heralty 
certify that the foregohig is a tme and correct copy of Ordinance Na 
>iir>a'=i-pn passed by the Council of the City of <3yde, oo f ^ ' l 1^ . 200S; 
EFFECTIVE WITNESS ny hand and seal at Ctyde, Ohio, ttls Y ^ day of 

ftpril .2005. 

Taml SteiDbaner 
Clerk of Coundl 

^rdirumce No. d ? D C 6 - 3 7 
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EXHUHTA 
PROPOSED PLAN OF OPERATION AND GOVERNANCE FOR MUNICIPAL 

GAS AGGREGATION 

Overview 

At the May 6, 2003 general election, k>ca] residents authorized the City of Clyde (the 
City) to create a municipal opt-out natural gas aggregation program (the Aggregation 
Program) m compliance with Section 4929.26 of the Ohio Revised Code. Ulnder ttie 
opt-out natural gas aggregation program, all eligible natural gas consumers within fiie 
City's cotporaticn hmits will be automaticalty included in the Aggregation Program 
initially. However, all consumers will also be given the opportunity to opt-out or 
decline participation in the Aggregation Program as detailed hocin. 

The City's purpose m creating &e Aggregation Program us to Tepreseui local coasumei 
intaests in emergiivg competitive lutural gas markets by aggregating natural gas 'ioads 
within the City's corporation Umits (including municipal ftcitities) and n^otiating 
affordable, reliable natural gas supplies and other retated services on bdialf of local 
consumers. The City may pursue tl:ds purpose individually at in cooperation with other 
entities. 

Many small commercial and residential natural gas consumers lack the leverage to 
effectively negotiate natural gas siq^ply rates and services. A govemmottal aggregation 
program prrmdes them with an option for professional represaitatioii and the bargaining 
power of a larger, more diverse consumer group that may be more stb%ctive to suppliers, 
allowing them to effectively participate in 4ie conq)etitive process and achieve benefits. 

L PwqiptiongfS^rviCTg 

The Aggregation Program is designed to reduce the amount a consumo' pays for natural 
gas energy, and to gain ottrer favorable economic and non-economic terms in service 
contracts. The City will not buy and resell natural gas, but will represent collective 
oonsuma interests to set terms and oondifions for service. Throu^ a negotiation 
process, the City will develc^ a contract with a Competitive Retail Nahiral (jas Servian 
Provider (CRNGS Provider) or Providns for firm all-requiiements natural gas service. 
Once the contract has been finalized, it will be submitted to die Oyde City Council for 
approval. 

The Aggregation Program covers the natural gas supply portion only of a participant's 
natural gas bill. Columbia Gas of Ohio (COH) will continue to deliver natural gas to 
Aggregation Program participants* homes and businesses through its natural gas 
distribution system as a monopoly fimcticm regulated by the Public Utilities Commieaiott 

• Ordmance N O . ^ Q Q « S - : ? 7 
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of Ohio (PUCO). COH will JQBO continue to install, operate and maintain its system of 
pipelines, Rights of Way, meters and other natural gas distributioo compooems. 
Aggregation Program participants should continue to call CJOH if Aeir natural gas is 
interrupted or if they have billing questions. The PUCO will cotttimie to oversee ( J O H 
natural gas safety and reliability service standards. 

Overaght of the Aggregation Program will be file reqioosibility of fiw City Manager, 
who shall report to City Council. The City Manager, subject to City Council approval, 
will have the authcKity to develop specifications fbr the Aggregation Program, to E îpoiiit 
an A^regation Program Manner, and to select, hire and manage the CRNGS Provider. 
The CRNGS Provider and the Aggregation Program Manager will work under die 
Erection of the City Manager witii the advice fix>m the Clyde City Solicitor. 

Due to the conplexity of &e natural gas utility industry and die uncertainties of its 
associated restructuring activities, the City of Clyde may contract with a consultant or 
consultants to provide the necessary expertise to represent the City's interest in 
legislative and regulatory matters and/or to serve as Ihe Aggregasioo Prc^gram Manager. 
Such services may mclude, but are not limited to, fiunlitating consuma- cnrolhnent and 
opt-out, assisting with consumer education, addressmg consume questions and 
concerns, providing rqports on program operation, eorolknent tad savings, negotiating 
fiiture CRNGS Provider contracts, and representing the City in dealings with CRNGS 
Providers, COH, the Ohio Legjalatiire, the PUCO and the Gbao Consumer's Counsel 
(OCC). 

The City deems any and all information related to an eligible customer to be confidential 
and proprietary trade secret information. The CRNGS Provider shall keqi all eligible 
customer information provided to it by the City ot COH in supplying eligible customers 
within the City's corpor^on limit confidoitial and shall ntK disclose such iofojmatioo 
to any third party, unless such disclosure is required to serve any eligible customer, fiie 
third party agrees to keq> such eligible eustomer information confidential, and fiie City 
consents to the disclosure of such information to tfte third party. 

The City will require any CRNGS Provider to disclose any subcontractoTB that it uses in 
fulfillment of the services described herdn. 

The CRKGS Ihtovider will provide a local or toll firee telephone number for participant 
questions and concerns about cnrolhnent, opt-out provisions, billing and otiber 
Aggregation Program issues. 

The CRNGS Provider will develop internal controls and processes to help ensure that 
the City remains in good standing as a governmental aggregator ihat complies with all 
laws, rules and regulations regardmg the same as they may be periodically amended. 
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Natural gas service reliability is an essential to Aggregaticm Program participants. The 
City will strive to provide hi^^ual i ty service and reliahitity through provisians of the 
CRNGS Provider contiact, throu^ traditional proceedings related to COH distribution 
sovices; and ihroi]^ direct discusuons wilh COH concenung qjecific or general 
problems related to quality atMi reliability of its distribution system. 

If for any reason a CRNGS Provider foils to provide umntetrupted service, fiie City will 
attempt to acquire an alternative natural gas supply. If this attempt finis, participants 
will default to COH established tarifif rates, hi no case will participants be widuxU 
natiiral gas as tiie result of the CRNGS Provider's foilure to provide umnterrupted 
service. The City will seek to minimize tiiis risk by contracting only witia rqputable 
CRNGS Providers fiiat dononstiate reliable service. The City also intends to include 
conditions in its CRNGS Provider contract that will indemnify participants against risks 
or problems with natural gas siqiply service and price. 

All Aggregation Program participants shall enjoy die protections of law afforded to 
consumers as they currently exist or as they may be amended fimn time to time. These 
include rights to question billings or service quality or sarvice practices. All program 
participants shall also enjoy the individual ri^t to decline participation in the 
Aggregation Program subject to die terms and conditions ctHitained herein. 

All Aggregation Prog f̂am participants will be treated equitably. T h ^ will be guaranteed 
the right to raise and resolve disputes widi the CRNGS Provider, be provided all 
required notices and inforroation; and always retain the ri^ to opt-out of the 
Aggregation Program or switch si^pliers subject to the tenns and conditicms contained 
herein. 

AU consumers within die City's corporation linuts shall be eligible to paitidpale in dw 
Aggregation Program subject to the terms and conditions described herein, Ohio law, 
PUCO rules and regulation governing natiiral gas service, and COH approved tariff. 

Service under the Aggregation Program shall include all eligible customo' classes in 
adherence with univosal service principles and requirements, and the traditional non-
disciiminatoty practices of local government. CKNGS Provider contracts ^»U contain 
provisions to maintain these principles and equitable treatment of all customer classes. 

Low-income consumers shall remain subject to all provi^ons of Ohio law and PUCO 
rules and regulations as they may be amended Srom time to time regarding their rights to 
return to COH Genoal Service and participation in the Ag^gatiCKi Program. 

The City develqied this Plan of CSperation and Governance in compliance with Ohio law 
regarding municipal opt-out ag^gation of natural gas consumers, including two public 
hearings prior to its adoption. 
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The Clyde City C^ouncil shall approve through resolution or ordmance the Aggr^ation 
Program's Plan of Operation and Govenmance in accordance widi Qiao Revised Code 
Secticm 4929.26. Amendments to the Plan of Operation and Governance may be subject 
to Clyde City Council af^roval and filing with die PUCO. 

After adoption of the Plan of Operation and Governance, the City wiU file widi the 
PUCO for governmental aggregator certification and also registe^ as a governmental 
aggregator with COH. 

Aggr^ation Program participants are subject to the same standards and re^Kinsibilities 
as other natural gas consumers, including payment of billings aod access to metering and 
other equipment necessary to carry out utility operations. 

The Aggregation Program may be discontinued upon the termination or expiration of the 
CRNGS Provider contract widiout any extension, renewal or subsequent ooirtract being 
executed. In die event of Aggregation Program termination, each participant will 
receive notification at least 60 days prior to such program tennination and could retiim 
to COH Genera] Service Rate or select another qiproved CRNGS Provider. 

2, Determinarion of Rates 

The City will not buy and resel^naiural gas to Aggregation Program participants. The 
City will aggregate natural gas loads within die City's crKporation limits inchiding 
municipal focilities. Through a competitive selection process, the City will develop and 
negotiate a contract with a CRNGS Provider or Providers for firm, all-requiionents 
service. The contract will contain mutuaiUy agreeable price tcsrnis for affordable, reliable 
natural gas stq^lies and odisr related services. The City may pursue this purpose 
individually or in cooperation wid\ odier entities. Contracts will be monitored by the 
City on b^a l f of consumers. 

CRNGS Providers will supply information on natural gas snpply charges by COH 
customer rate classification or odaer appropriate pricir^ category as approved by the 
City. All natural gas supply charges will be fiilly and prominently disclosed in 
consumer enrolbnent materials and will be subject to ^proval by die Qyde City 
Council. 

The City wilt contract only vndi a CIRNGS Provider or Providers that meet at a 
minimum the following criteria: 

1. Certified CRNGS Provider by die PUCO 
2. Registered widi COH 
3. Have a sexvice agreement under COH Gas Transportation Service Tariff 
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4. SuccessfitUy completed Electronic Data Interchange (EDT) conqmter system testing 
vridi COH and diat C^RNGS Provider's EDI computer system is c^iable of 
efifoctivdy processing Aggregation Program EDI transactions in a timely marmcx 

5. M e ^ standards ofcreditwordiiness established by the City 
6. Have a customer call center capaible of effectively handling particqnnts' questions, 

concerns and dilutes in a timely marmer using a toU-fiiee telephone number 
7. Hold the City hamiless fiom any financial obtigati<»is arising fi?om offering natural 

gas and/or energy-related services to Aggregati(»i Progiam paiticipanis 

The CRNGS Provider's contoact will nm for a fixed term (i.e., one to five years) and 
contain all pricing, charges, early termination fees, etc. in clear and easity understood 
terms, and it ̂ 11 include a sales tax instead of a gross recnpts tax. 

The CRNGS Provider's rates will include an adnunistiative fee, which shall (if 
implemented) be collected on behalf of die City to fiind die iniplementation and 
administration of die City's Aggregation Program. The administrative fee will be 
adjusted annually to cover die City's cost of administering die program. The fee will be 
reviewed amiually to ensure diat die amounts collected do not exceed the cost of 
administering the ag{^gation program. 

COH assigns customer rate classifications, character of SNvice and associated regulated 
rates subject to PUCO approved tariffs. In addhion to die CKNGS Provider's gas 
service charges, consumers wili. continue to be billed for COH service and delivery 
charges. Althou^ the City may participate in regulatory proceedings and nqzresent the 
intetests of consumns regarding diese regulated ratiK, it cannot assign or altear customer 
rate classifications. 

h Plan for Ptiovidiny Opt-out Notice 

Initially, each eligible consumer widun die City's cosporation limits wiU be 
automatically included in the Aggn^iation Program. However, prior to actual 
enrollment, each ccmsumer will receive a notice fiom the City detailing the Aggregation 
Program's rates, terms and ccmditions. 

Each consumer will then have a 21-day period to opt-out of or decline to partijcipate in 
die Aggregation Program without charge. Consumers opting out of the program will 
remain on Columbia Gas of Ohio's (COH) established tariff rates until such time as they 
select an approved CRNGS Provider. A similar opt-out period will be offered every two 
years during which time consumers can leave the Aggregation Program without pa)dng 
an early termination fee. 
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4. Successfully completed Electronic Data biterchange (EDI) computer system testing 
widi CX>H and diat CRNGS Provider's EDI computer system is capable of 
effectively jHocessing Ai^regation Program EDI transactions in a timely manner 

5. Meet standards of creditworthiness established by die City 
6. Have a customer call cotter cqiable of effectively handlii^ participants' questions, 

concerns and disputes in a timely iparmer using a tolKfiee tel^hone number 
7. Hold die City hannless fiom any fin^cial obligations arising fiom offering natnral 

gas and/or energy-rdated services to Aggregation Program participants 

The CRNGS Provider's contract will nm for a fixed torn (i.e., one to five years) and 
contain all pricing, charges, early tennination fees, etc. in clear and easily understood 
terms, and it will include a sales tax instead of a gross receipts tax. 

The CRNGS Provider's rates will include an administrative fee, which shall (if 
implemented) be collected on bdialf of die City io fund the unplemoitation and 
administration of die City's Aggregation Program. The administrative fee will be 
adjusted annually to cover die CSty's cost of i^bninisteting die program. The fee will be 
reviewed aimualty to ensure that the arootuits collected do not ^ceed the cost of 
administering the aggregation program. 

COH assigns customer rate classifications, character of service and assodated regulated 
rates subject to PU(X) approved tariffs. In addition to die CRNGS Provider's gas 
service diarges, consumers will continue to be billed for COH service and delivery 
charges. Althou^ die City may participate in regulatory proceedings and rqiresent the 
interests of consumers regarding diese regulated rates, it cannot assign or alter customer 
rate classifications. 

3. Plan for Providing Opt-out Notice 

Initially, each eligible consumer widun the City's nxporaticai Ihnits wiU be 
automatically included in the Aggregation Pro-am. Howevo; prior to actual 
enrolbnent, each consumer will receive a notice fiom die City detailing the Aggregation 
Program's rates, terms and conditions. 

Eadi consumer will then have a 21 -day period to opt-out of or decliiK to participate in 
the Aggregation Program widiout charge. Consumers opting out of die program will 
remain on Columbia Gas of Ohio's (COH) established tariff rates until such time as diey 
select an a^iroved CRNGS Provider. A similar qit-out pwiod will be oSered every two 
years during which time cootisumers can leave die Aggregation Program without paying a 
an early termination fee. 
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1 Process for DatemtinJity the Pool of Cttstomem 

After contract ^iproval by die Clyde Qty Council, die CKNGS Provider will work widi 
the City and COH to identity all eligible consumos vridun die City's corporation limits. 

All eligible crmsumers will be notified of the rates, charges and odier terms and 
conditions of participation in the Aggreigation Program and diat diey will be 
automatically enrolled in die Aggregation Program urdess they "opt oitt" or decline 
partidpation in the program. C^onsumers will be given a 21-day period in whicA to 
notity the City that diey wish to opt out or decline participation m the Aggregation 
Program. 

After the initial 21-day opt-out period has d ^ e d , all eligiblB consumes who have not 
notified die City of dieir desire to opt out of die Aggregation Program will be enrolled 
by the CRNGS Provider at the earliest date practicable. 

Consumers enrolled in die Aggregation Program by die (̂ RNCBS Provider will recdve a 
letter fiom COH notifying diem of thdr enrolbnent. Consumers will have sevoi 
calendar days to notify COH of any objection to their enrolbnent in the Aggregati<Mi 
Program. COH will notify the CRNGS Provider of consumer objections or any reason 
that a consumer was not enrolled in the Aggregation Program. 

Customers who meet the following criteria will become Members of the aggregation 
program: 

• Are not cunendy buying gas fiom another siqiplier; 
• Are 1^ to date with thdr bill payments; 
• Have not opted out of the program; 
• Cuirmdy have service widi COH; 
• Are classified as non-mocantile; 
• Have not exerdsed their ri^ of readsaon, or; 
• Are not on die Percentage of Income Payment PUm (PIPP). 

New members may opt into the Program upon contract e;q>iration widi an altonate 
suppli<». These members will need to contact die CRNGS Provido- for enrolbnent 
information. The CRNG Provider has a right of refiisal in accordance widi criteria 
described in this plan. 

The CRNGS Provider will build and maintain a database of all Aggregation Program 
participants. The database will inchide the name, address and COH acoouot number and 
may include other pertinem information as agreed upon by die City and the CUNGS 
Provider. Such information may include die CRNGS Providor's account number (If 
diffoient fiom COH account number), rale code, rider code (if apphcable), most recent 
12 months of natural gas consun:q;>tion, and meter reatfing cycle. The Aggregation 
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Program database will be updated at least quart^y. The City will have the right to 
access information in the database for purposes of auditing. 

The CRNGS Provider will rqxirt to die City the status of kgfftgii&m Program 
enrollment on at least a mondily basis. 

Partidpants who wish to leave the Aggregation Program may do so: 

• During die mitial 21 -day opt-out period; 
• During the seven day resdssion period; 
• During subsequmt opt-out period offered by die City at least every two years; 
• At any other tim^ however an early termination fee may be assesaed. 

hi addition to the initial 21-day opt-out period described above, each participant will be 
given an opportunity to opt out of die Agpegation Program every two years widmul 
paying an eariy tennination fise. Consumers who dioose to opt out of the Aggregation 
Program at any time odier than during die initial 21-day opt-out period or during 
subsequent opt-out periods offered by the City may be subject to an earty termination 
fee. 

Any consumer who opts out of the Aggregation Program will be retained to COH 
est^lished tariff rates until such time as the consumer selects anodter approved (3tNGS 
Provider. 

§. Cttstomer Biiliny Proccdnges 

The City plans to utilize COH consolidated billing service ui which each consumer 
account recdves one bill itemiaang die CRNGS Provider's nattual gas supply diarges 
and COH delivery, transition and odier FUCO-approved charges. The billing staUoient 
will be consistent widi applicable PUCO rules and regulations. The City will consider 
other billing opAorts, including CRNGS Provider consolidated billing, if and w îen they 
become available and if it appears advanta^ous to do so. 

6. Credit and Deposit Pollctet 

Collection, credit and deposit fKocedures remain die responsibility of the Local Utility, 
the selected su^ilier and the individual member. Members arv required to remit and 
comply with the payment terms of the local utility. This iHogram will not be responsible 
for late or no payment on the part of any of its members. The Muiucdpality will have no 
separate credit or deposit policy. The selected supplier shall not diarge iiKKe dian 1 Vr 
percent per mondi fon: overdue balances owed to the selected supplier. 

7. Govemmentri Aggregator's Customer Service Procedures and Disnate 
Resolatton 
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The Aggregation Program oidy imparl the source of natural gas supply. COH wiQ 
continue to deliver the natural gas purchased dirough die Aggregatfon Ingram to 
participants' homes and businesses through its natural gas disttibutimi s^ystem. 
Participants with question or concerns regarding service delivery or safety, such as a 
natural gas outage w odor of gas should continue to contact COH at 800-344-4077. 
Meter reading or odicr tnUing questions should also be Erected to COH at die same 
number, (^estions regardiiig Aggregation Pn^ram enrollment or opting out diould be 
directed to the CRNGS Provider. General questions and concerns should be directed to 
the Finance Director of the City of Clyde. Disputes unresolved by the aforementioned 
parties, should be directed to ddier the Ofado Consumer's Counsd or die Public Utilities 
CcMnmissicm of Ohio. The following table gives toll-fiiee telqihone numbers fbr use by 
consumers. 

Question or 
Concern 

Natural gas outage or 
intemqition 
Turn natural gas <m or off 
Meter reading/billii^ 
To enroll in or opt-out of die 
Aggregation Program 

Aggregation Program 
Questions or concerns 
Unresolved disputes 
(residential custtmiers) 
Um^olved disputes 
(all customers) 

Contact 

COH 

COH 
COH 
Shell Energy 
flours: M-F 7am-7pm; Sat 
9am-2pm 
Superintendent of Utilities 

Ohio Consumo-'s Counsel 

Fubhc Utilities Commission 
of Ohio 

Telephone 
Number 

800-344-4077 

800-344-4077 
800-344-4077 
877-557-4355 

877-742-5622 
occ^ooc.stat&oh.tts 
(800)-686-7826 (voice) 

(800)^86-1570 (TDD) 

Members Movfaig Intn/WJtthi the Aggregatioii (New Accoant NambT^ 

Consumers who move into the City after die initial opt-out period will be not be 
autonutricallv included in die Program, but will be afforded an opportunity to enroll. 
However, the City cannot guarantee that the rates, t«nis and conditions to consumers 
oirolling in the Aggregation Prpgram after ^ e initial 21-day opt-out period will match 
those of the initial eiuroUees. 

Ordinance No.>-3r^,7^-.^7 
Page 10 of 13 



The same rule wiU apply to partidpants who move widiin die City after the initial opt-
out period, if they are givoi a new account number by COH. Tlut is, they will not be 
automaticallv include in die Program, but will be given an c f̂portunity to le-enroll under 
a new set of rates, terms and conditions. 

Members Moving Whfahi the AgareeatioB (Same Aeeonnt Nnmber^ 

Participants who relocate widun the City limits and r^ain the same COH account 
Toaabeit, will be allowed to continue in the A^regation Program at fheir new location 
under die same terms and conditions as at dieir fanner location, siddect to any switdiiiig 
fees imposed by COH. 

JoiUMig the Pmgram if a Lntar Date fOntiBg-In) 

Residents of the City who initially dioose to opt-out of the Program, for whatever 
reason, and wi^ to enroll at a later date, will be treated the same as a new resident Hiat 
is, they will not automaticallv become part of dM existing program, but will be given an 
opportunity to enroll. However, the City cannot guarantee diat rates, terms and 
conditions to consumers enrollflig in the Aggregation Program after the initial 21-day 
opt-out period will match those of the initial enrollees. 

DEFINITIONS 

Aggregatitm 

Combining die natural gas loads of multiple customers for the purposes of 
supplying or arranging for the supply of competitive retail natural gas service to 
those customers. 

Aggregation Program Manager 

The person OT entity designated by the City to oversee the operation and 
managonent of the City of Clyde's Municipal Natural gas Aggregation Program. 
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Competitive Retail Natural Gas Service (CRNGS) 

A component of retail natural gas service deemed competitive under die Ohio 
Revised C ôde or pursuant to ao order of die PUCO. This indudes but is not 
limited to die services provided by competitive retail natural gas service 
providers, natural gas marketors, aggregators and govomnental agjp«gaiors. 

Competitive RetaU Natural gas Ser^ce Provider (CRNGS Pnmder) 

A person or entity certified by die PUCO and registered whh CX)H who supplies 
or offers to supply a competitive retail natimBl gas service over die COH natural 
gas distaibution system. This term does not apply to COa in its provision of 
standard offer natural gas service. 

Consumer 

Any person or entity that is an end user of natural gas and is connscted to any 
part of COH natural gas distributicHi system widiin the Qty of CHyde's 
corporatimi limits. 

Delivery Charge 

Charge imposed by COH for delivering natural gas to a consumer's home or 
business. The charg^ mcludes meter reading, billhig, transition costs, 
maintaining natural gas system reliability and reqionding during emergendes 
and outiiges (also called the distribution ̂ Hbtugz). 

Distrttrution 

Delivery of natural gas to a home or business through COH owned pipelines, 
meters and other equifmient COH distributicHi system tolerations will remain 
regulated by die PUCO. 

Govemmentai Agg;regatar 

An incorporated village or dty, township or county acting as an aggregator for 
the provision of a CRNGS under audiority confmed under Section 492926 of 
die <Mo Revised Code. 

Mercantile Customer 

A customer that consumes, other than for residential use, more than five hundred 
diottsand cubic feet of natural gas per year at a sin^e location within die state; ot 
a customer that has three or more location within the state diat consume namral 
gas, other dian for residential use. 
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Natural Gas Related Service 

Service direcdy related to tlw consumption of natural gas at a consumer's home 
or business, lliis may include, but is not limited to, die installation of metering, 
remote reading indices, regulation; the maintenaiice, r ^a i r or replacement of 
^pliances and other aiergy-cansunuDg devices at a ooosumer's premises, and 
the provision of energy coasunq[>ti(Mi measurement and billing services. 

Natural gas Supply Charge 

AU charges related to die acquisition of natural gas by die CRNGS Provider, and 
its delivery to die City's distribution system. 

Ohio Consumers' Counsel (OCC) 

The Ohio Consumers' Counsel (0(X), established by the Ohio Legislatiire in 
1976, represents die interests of Ohio's four million residential utility customers 
sorved by investor-owned utilities in proceedings before die PUCO, other 
regulatory agencies and in the courts. The OCC ahso educates consumers about 
utility issues and resolves compldnte mdividuals have with investor-owned 
utility companies. 

Partidpani 

A consumer enrolled in die City of Clyde's Munidpal Natural gas Aggregation 
Program. 

PubUc Utilities Commission o f t^ io (PIKIO) 

The state agency charged with assuring A\ consumers (residential comm«dal 
and indushrial) served by investor-owned utitities have access to adequate, safe, 
and reliable utihty services at fair prices. Ihe PUCO regulates a wide variety of 
investor-owned utilities, including natural gas, electiidty, pipeline, 
heating/cooling, local tele{dioiie, Icmg distance tdephooe, waterworks, 
wastewater, raiboad, household goods carriers, water tiansportation, hazardous 
materials carriers, and commodal transportation carriers. 
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EXHBIT B-3 

AUTOMATIC AGGREGATION 
DISCLOSURE 



EXHIBIT B-4 

OPT-OUT NOTICE 



6>?/n/^£ 

Deor City of Oyde Resident 

The City ot CVde '» prodding you vrith the opportunity to partdpete miilh other City of Clyde teeidents in a natural g w 
ODvenvmntB/ aggrfgaSoo pFogram. with IGS Eneigy of DubCn, Ohio as your si^ipier of gas. 

Under govemnentai aggregation, Clyde acts on behalf of natural gas consumers in tha comnunlty to negotiatB a gas supply 
owitract wtth elHlRile suppRers. Both Clyde and eligible rataH natural gas suppRera have to be oertifiad t ^ the Public Utililies 
Commission of Ohio. Clyda City Coundt paasad ordinance no. 2003-10 on Febnwy 4, 20O3 adopting tds progFam after Clyde 
voters approved the implementalion of the program. Your enrollment in Ihe Clyde Aggregation Program w l l begin within one to two 
billing periods after submission of your account to Columkiia Gas of OMo (Columbia) and end wilh your I>ecember 2011 billing 
period. 

Your new prios under |hj« progrem VMII be 0.825 per CCF through your June 2010 billing period. While Coltinbia's price changes 
each tnontt% this rate of 0.B25 per CCF is a flxed rate and guaranteed threugh yoir J i ne 2010 blilng period. To see how Ihis rate 
compares wtth other fixed price oflisrs t ia t are available Io you, you mey visit the Pubfic UtilllieB Commission of Ohio Apples to 
Apples Comparison Charts at viMW.puoa.ohib.gov. 

Whllo your community has selected a fixed prtoe Orough your June 2010 bil lng period, the p r o ^ m continues through December 
2011 giving you" connnunlly the flaxibillly to talte advaiitaeeof potanliai d f » in natund gas prices in the future. There is no cliaige 
to )oln the program. K you are ever unhappy wilh your price you may leave the program fteeofc^a^ge at anytime. Please refer to 
the attached Tamis and Conditions fbr lull detaila of Ihis offer. 

You wi l l be autofflaScally enrolled in Clyde's Natural Qae Agsregalion Program imlsaa you choose to " o p t o u t " - that is, 
affirmaUvaly choose t o ns l paitleiiMte. If you want to be excluded from the c i y of Clyde Naiural Qas Aggregation Program, you 
must return the enclosed ^Jpl-Ouf Fonm or contact IGS Energy at 1-877--4484719 by Dacaiwber 11.2009. If you do not cancel or 
opt-out at this time, you vM be enrolled in the program until you cancel or it expires. 

Under this aggregation, Columbia will continue to mainlain the pipeline system that delivers natural gas to your home or business. 
You w l l oondnue to receive a single bill from CoKimbia iijr your natural gas service that will Include a gas supply ctiaige from IGS 
&wg,y and eeies tax in place of the Gas Cost Reoovety plus gross reoelpta tax cbarfiad by Cclurrlbia, You w i l sfill contact 
Columbia regarding loss Of gas service, odor of gas, or lor any other ooncerm or issues having to do with your local senrioe. 
Budget billing and automatic billing options w l l continue to be available through Columbia. 

I f you have any queetione pleaae cal l IGS Energy at 1-S77-448^19, waekdaya, firom 8:00 a.m. to $;00 p.m. EST. For 
gener^ irtformatlon on natural gas deregulation In C*tio, you can also visit Ihe VM) Siie of the Public IMMee Commlssior of Ohio 
^wvw/.PUCo;t^.9ovJ. 

Srhcera^'. 
The CkyofCtyOi and IGS E n w m 

P.S. Remetnbsr to rvlum the'OptOvtrfDm only if you (to Jtglwirrt to participate In «!• Naiural Gaa AggieQation PrDgram. 

H the home or sinail iMSinew for which ymi hav* Feoalvail ihi i lataar is nol loealad wNNn Iha CKy llmllB of Clyds, you have ceeeMd Ala tetter In 
error. Plaaaa oomact l6S Enaigy at 1-8T7-44S-071S Io t » reeioved Rom Iha aggragatlon Hat 

You a i * not allgllilt to parlieiiiata In IMa prognm If you ara currairtly anrolled In the PPP program. 

12 digit account number as it appeara on your Caluntbie Gas of Otiio gsa tiS. 

I I I I I I I inmn 
I wish to eat oet ert iw Clytfa Naluni Oat 

>lame(PI»«»»f»riiil)u. Covminiantal Aegrajatlon PPogram. 

City, Stale, z t i LJ 

Phona Mumlief 

Emal Addnaaa 

Signature (REQUIREO) 
Promo Code: 

CO0OH01 

http://viMW.puoa.ohib.gov


^S^mpce 
My Natural Oa* Supply Agnamtnt «Hth KSa tnargy* 

MUFOCOIKiLVPgltt^TOUT 

T«ini: T in mmraunlly^ op(«i l gowrnmant apgngatlon pisenn (Uw -pnoam') and my »»<»» wkh imaiMM* Oai Supp^, ^ ' (aluwhera raianatf to at 103 
Enara/' and ( M conwmr wll ba ratoiad In th i f l in paiaan. 'miT, l i i i f v V i n a i f suppli« on Sia Piagran wil Mg'm wihin on* to two tilliriD t f i m ^ M my 
•nralMwitorraiachanga liiwillnTiadwthSiaiJiayeeinpariyBnlihalloonliniMvnaniwithto manSilnsnitirauthinirOteHnlMrSSIIutniVMlngcycli, unlua 
notMid othaiwlia. IQS Cnargy wD supply Iha eemnvuMy portion of my natural gaa and ColuniDia Gaa ot Ohio WB tia rny Natural tSai OWnMlon Ceixnnr 
rNQDC). I can contact tlw iSs Enargy chotoa dapanmant by phone at 'l4aD.28IM474, tiy fax gl «14«:3-047O, in iHlSng at P.O.Bm SOSO, DulAi, OH 4» t7 , or 
ttwoiignifiairwab •« • att«p'.r«irMr.ieaaiMr9y.oa(n. 

Kagulatoty: Tlw NlJOCa ehoiee a r m m and t ia govammint agvagallon far my earamunlty an aubjaet to ongoing Pitillc UtWttaa Comnlaaion cT (Me (PUCO] 
|jriidli9lei% and I inlaratand Itial» ttw cholca pngran or ll<la Pngiiin la taimlnatad, thit Agravntrt inay ba t a i ^ ^ 

Plica: Mb> pdca Ihraugh my June 2010 b ihg eyda wM ba M.SU par Cof, which doaa nol include appllcalila aalaa tax or HQOC tianaportation and other chengaa. 
Beginning wifl) my .hJV 2010 bikie cycto and iftaraallar, nn oommunity, witi the consarn er)d agraaiTMnl or KiS Enar», wll 
my oaaacl i month threut^ my Dacamtar 2011 bBIng cycle. In Ihe event my communlb and IQS ErwgyeanncaagaiHMt the price for a/Vi<>onlh after June 2010, 
ee detciibed herairv Dan Me agraaminl unll tenniiole and I wU ba lelumed to the N6C 0 tar aupply eemca. 

Ranennl: Vmycomanunit/eeDvarTinaMalaggregslionoonunoet. allaaateverytmnereltsmIheaatal)llahmantiilS*Piograralliegoin^^ 
supplier ehall provide me nottx or my right Io o l out gf the egingaion ¥rithoU panallr. Tlw pneaaa lor enxMIng rna wHh n c ^ 
apioviakinror me to ralum apoat card or simlv nolwa totha tpwamnantal aggragator orthetivpllat Forrenewaki, I wl l have a! laatt twantyona day* Horn the 
poal mark data on Sit eelttan notice to diooae ID opt out d the Program, and my return pott eani or notloe Ihai la poat niarlcad tMton t)t« opt out doattna haa 
elapaad alwll count at thtaly aeni The nsliee ertl follow Ihe prooedurea eatablahad tor the initial apl4ut notioe tet io(«i n thii njle arKl ahal pin 
cusloman all changes ta the temii an^ ocndltione aaaodaled wui the eggregalian. lam antiOed to opt-out of the gcnernmentaggragatkmpregrani at least ewaiy 
Ivn yaaislmm the eammtnctnwit tent date of t w Program, wllhoii a panal^. If I am i i the nogram whan He Pra(^am is lanawad amLI do not anrciH my right . 
10 opt'Ott, I will he owillnued in the Pmgram. * ^ 

Reedealen Period: lwWhave2ldan1iomthapoalinarkdatee(myopl.outnolioetoeeerdeaii«<1ghttoopl«utaffflyocmmwiity«Prn3r«in. If I do not opt-cU 
ol the Piotpam, IGS Energy will aUbml my anollment le the N6DC and I j f lamiwii totheProvamoranawcuelomarlolOS Energy will hm« 7 bueiness d m 
Iran Ills post4Mri( data afthecanriRnallannellee sent by the NGOC to rescind my enFoenani. Icanraseindmy snrdmantbycomciingtlieNGOClRwriHngorby 
taleplwne at lite nmber protrtded on Sie eonflimation neSce wiMn «ial 7 day period. OSwfwIaeJ can earwet Ihia agi«eriar« eg daWM 

Can BelteSen: Eitnar party lan cancel IMS Agraenisn within the firat 3D days or anroinant with IGS Eriany by providBV the other w«h notice of csTK^ 
cancellation ree^ At any other line eieiar party can canoalSia agreement wMi notice to l ie other, wtthaii a canoMWloniae. CanBallatlonnollGatpnMdttf altar the 
NGDC daadbie may reeidt in addMonal niontn(s) of aanilsa bnond the cancalatlan notlea dale, aa ma esaetiva date of all eaneeMllena ara aiibleet to NQDC 
guidolinaa and I agrae to continue to pey lor my ssnrlee with IGS Eneigy tare! paiiodaenadwilh IQS Energy. I undeietand that HI awldi my eenrict to anoSw 
supiillar or bai« to the NGOC en NGDC awltcNngllBe may apply wider A MtSOCTa ledll end Ihe N(3DC mey cFieigw e p ^ 

Ccii1aclendnep«neReaeliillana:lnlheeventofabilingdiaputecrisauaenoardkigvelUmeormete(i)g, lahouMoBntacttheNODCatSienunibarMadonthtr 
bit FtfotwaieetionsoroonoeinBaboiJlpriolna I can contea ihe 106 Enemy choice department by phwie weel«lays ftom H l» B.m. toScOO p.m. E5Tal1.S0O-
2B(M474, by fix 614.8230470, in Kilino et P a Bon 9080, DuUln. OH 431117, cc llmiuah thee web t i e at ««n>.lgianaiar.C0Ri. Mao. I can contact IQS Energy 
Ihroutfi frffiea et choiceQigsenenw.ewi. Itmyqueatlona sreancamsaranolmiohKt antr IhaveEaOed IISSEnsrav.arftrgenaMlutilv Mnniatlon, naldantM 
end buslneie Cuatomara may cell V» Pubic Mllltlee Cemfflbrion or ONo (PUCO) tall fise et 140MS6-7B26 or tarTOOnTY toll 1Na ai l4l]Oell6-tS7S, Imm 8:00 
em. to S:30 p.m. weakdaya, or viilt the PUCO wabalt at «ww.puoaol)l».am. The Ohio Conauaiaia Csuiaei (OCC) rapretents laeldentiBl utiay cuatoneis m 
mattirsbefsra the PUCO. The OCC can N contacted tolfree el 1477<742.5e22 tnom 8:00 a.ni. to 6Mp^m.weelideyt or viailwww.picliooc.Dig. 

aveilafcie. IGS Energy maenet Ihe right to isaue en invcioe ID me dncUy, auch Inoice would eonlain iQS Enera/a gaa piiee and may alao contain appHcaUe taxes 
and all of Ihe Ut3PI7stfjiMpuibdkin and other eppHcablediaigeaL iritSSEneigylnvslceamedlnctlyandllBllopaMW(hlnthetenmapecKedonlhelnvsice(s)a 
late fee ori.SK per nnonlh on e l paat'iiua mounta w i apply. I IGS Energy bMa me directly mr eervlees prnvided, IBS Energy mat tennlnale this Agreement wilh 
«wteen [14} days wrinen ncdce ihould I t i l ta pay the M ar meet any need-upon payment arrangamentt. If I fail to pay my involcse tinely whldi mdude K>5 
Eneigy cnerqei, ihe NQDC may dlaeonneci my sanioe. acoordnp to tariT guidalinee I may raqueat at no chanie. up to 24 moniha el my peimeni Maloiy lor 
lemce* renoerad bf IGS Energy. Other than for operatim, leeintenance, aaelgnnianl ana trender of my acoount or. when IQ8 Energy it perfCrmlng bWng 
teryices,orferoaninercl8icollaclione, IGS Eneigy wll nol discloaa my acoxadnunber to a v e i h e i S M party wllhDulnwafflnaialivowritttricsneBnt or eleckiinlc 
suthoniallon or purauani to a court or Cownitslonerderwv) thai, other than fcr credit Ghec l ^ and ciadtnpeittig, f IGSEiwgya peiftmiing billng aenlcea, 
IGS Energy we n«*ditclo*e my social eeeurtkynunitar<iillwut my alTirmailvewlllBnoafMnterpuriuM to court orier. I adhnbalGSEnargy IB ebtam my tWog 
paymantand uaege hietonr from Ihe NGOC 

Aeeignnienl: Thia contract la ataignable by IGS Energy without my eenaent eubiaci only ID raquirBd ragulaloiy appFOuals. lOS will use ita beat afforta to give llw 
NGOC and me Hrty (30) daysvirtltennotiDe priarta any aaaltrxnent-

MevingfTennlnallon: I undaratand Ihal this oonlracl wll auWn<alloal|y tamiiiale, wittiout panaSy, IT I relooala ouliida my eomnunKy aggragatlon Program 
bowdenea, or if Ihe raqiaalad tenioa looation h not NTVsd 19 the NGOC. Alao, i iiidaiilend thai I have ttie right to tennhate iMa Ag iee^ 
relocate neide tlie NGOC tervlse terriloiy and t a NGOC doae nd have contrad portability and If IGS Energy agrees to all«r me to continue. In such Instances, I 
iMuld fioM to eniBll with IGS Energy vider a new agieemant, as Ihit Agreement It only valid for ept^ut govammeiit aggragetion. I inderstand that I am not 
enlillBd to i a pndng or service IKin IGS Energy hereunder el my new location unti auch time at d « MGOC acoepte my enrolment with IGS Energy el my new 
location (ntVsrttanafer* mycentrad la my nawloealian and that the pricing heieunder wH rat ba extendiil for addlionel montha that I wea not with IGS Energy. 
unlet* agreed Io in wiltino by 16$ Energy eceapl at proMed in tMt Avaamenl, K IGS Eiwgy ratuma n» tothe HGCC't talat earvioe, Sw Agraamant m 
temlnate wltheut penalty to me. 

EllgKilKy / UmiMlon of LltblHy I JiirtedlcSon: I N t Agraement la tOr leaidertial aid amal comineidal cuakunen that uaa S,OOC CCP a yeer and an otharwiae 
eligible loi opt'Out govenanem aggregation prograni*. IGS Energy end my oomriiuniy thall use Its beat ellarta Io anain Ihat only elgNe customer 
its govamniental boimdarias and cuatomera v t o have net opted out era Indudad In lit aggiagatiofL II Ineilglbie aceouMs, accounts ttom outai^ 
aggiagetor'a governneiaal boundailaa, or aocDunta lor cuaieniera who speed out of the eggragallon ara awitched la the gtvenmentat aggregate aa e ^ 

Inataneat, I car cortact the NGOC to carrad the probtem end be ranstated or enrolled k) the Program. Raoanaeaa of the raaeen for larnlnatlBn, innscaaewlllhe 
eriginel tenn be a)tlendBd fbr moniha that I was unable to partlcipaie nor will IGS Energy haw any lability for any earty tennination or fbr any monthe thai I wee 
unable to panicliwte In the Pramm. IGS Energy ateumat oo bebllity or raamR^^ 
NGOC induanB. but not limited l a opentlona and maMenenoe d ihelr eymrn; aay Wanuptlon at teivlea; tennliaiien aT aeniica; or daledareilan ef aarvice, nor 
doet l(3S Energy eaaune reKonatiniy or labWy for damaget artaing Item m t income or btHAti damtgae and In addUon aheH not be reapontibta for any 
ndlrtd. oonteouerea, apocjaror pitaiva dimagee whether aMng undw ecntrect; lort llnclwling n e g ^ ^ 
^rmltietl theGuatomerlainaelelanMclveia laauesthnughAe PtJCO at delaiadunder-Coritiaotend Oiapule Reeobtion'ebove orifeuH Itffied, enylegal 
•ctton inyelving IMi ytoraantem the! be broughl orly In a court of the State or Ohio tilting In FreiMn County. Ohio or the unied Stetea OWrid (kHJrt eStlng in 
Franklin County, Ohio. I eubmlt to the peieonaliunedicliDn nauoh oourta end Inwocably wave eny abiactioiethet I haveormwt have In the Mura Io such courts 
ea the prapei tacM for eny and e l actiona ariang inder \rm Agreemenl The partlea egrae Ihet thie Aaeamenl ahal be Werpraled under the lawa cf Uw SUIa of 
Otilo, regtmast of Ohio's dwioe of taw pnwiaiaat. 

NOTICE 

Return a»*Opt43urtann fiDblf yea do nstwantte parltelpala In the Clyde Nataral Oss Aeaiegalion Program. 

Return by DecBmbaTl1.20D9 to: 

Natural Gas Governmental Aggregation Program 

PO Box 9060 

Dublin, Ohio 4a017M»60 

Form: AMPOCOIWLYDEiaOPTaUT 

http://www.picliooc.Dig


EXHIBIT B-5 

EXPERIENCE 



The City of Clyde has experience in negotiating, contracting and providing for common services for 
residents of the City. Some examples of experience as a service provider are: 

• Electric Power purchase, generation and distribution 
• Municipal Opt-in Gas Aggregation 
e Water and Sewer Service 
• Police and Fire Service 
• Parks and Recreation 

The Mayor, City Council and City Staff routinely negotiate for services and supplies that benefit the 
residents of Alliance. 

However, due to the complexity of municipal opt-out aggregation, the City has chosen to retain the 
services of a consultant to assist them in designing, implementing and maintaining their electric 
aggregation program. 

Contractual Arrangements for Capability Standards 

The City of Clyde states that a valid contract exists with: 

AMPO, Inc., a Subsidiary of AMP 
1111 Schrock Road, Suite 100 
Columbus, Ohio 43229 

for the purpose of providing consulting services on municipal opt-out electric aggregation. 

Detailed summary of the services being provided: 

Assist with developing model ordinances to create opt-in or opt-out electric aggregation 
programs. 
Coordinate and work with municipal local officials and staff to develop a procurement 
strategy for reliable and competitive electric supplies and related services for the electric 
aggregation program. 
Assist with the preparation of a Plan of Operation and Governance for the electric aggregation 
program. 
Coordinate and assist with the preparation and filing of the required aggregation 
certification documents with the Public Utilities Commission of Ohio ("PUCO"). 
Assist with performing the PUCO requirements for governmental aggregation programs. 
Provide consulting services and administer the process of negotiating with certified electric 
suppliers, developing and soliciting requests for quotations ("RFQ") or requests for proposals 
("RFP"). 
Evaluate and manage the ongoing negotiations and/or RFQ or RFP. 
Analyze the negotiations and/or RFQ or RFP's from certified retail electric suppliers and 
make recommendations to local officials and staff. 
Assist with developing and negotiating the contract with the certified retail electric supplier to 
serve the aggregation program. 
Assist the municipality in executing and administering agreements with the selected certified retail 
electric supplier. 



Coordinate the PUCO customer notifications and other requirements for enrolling residents in the 
municipal electric aggregation program. 
Work with and assist the municipality, the certified retail electric supplier, and the electric local 
distribution company to facilitate the enrollment of customers in the municipal electric aggregation 
program at the earliest date practicable. 
Work with the certified retail electric supplier to coordinate and communicate with the 
municipality regarding enrollments in the municipal electric aggregation program, cost savings to 
participants, and other related matters. 
Assist the municipality in developing effective consumer education materials to explain the 
aggregation program and make community presentations as needed. 
Assist with monitoring proceedings of applicable legislative and regulatory bodies and provide 
analysis and updates on changes that may impact the municipal electric aggregation program, its 
participants, or the municipality. 
Represent the interests of the municipality at meetings with the certified retail electric supplier and 
the local distribution company concerning the municipal electric aggregation program rates, terms 
and conditions of service, customer concerns, etc. 
Assist and work with the municipality to prepare and file annual reports required by the PUCO and 
Section 4905.10(A) and Section 4911.18(A), Ohio Revised Code. 
Coordinate with municipal legal counsels to facilitate legal reviews and/or opinions that may be 
needed in connection with the aggregation program. Please note that the performance of any legal 
work, including but not limited to the legal reviews and/or opinions, are beyond the scope of 
AMPO's services. 
As the initial term of the certified retail electric supplier contract agreement nears its end, repeat 
Phase I activities to secure ongoing competitive electric supplies and related services for the 
municipal electric aggregation program. 

Documentation of Contracting Party's Experience in Energy Aggregation: 

AMP, Inc. 

Founded in 1971, Columbus based American Municipal Power (AMP) was organized as a nonprofit 
corporation for the purpose of owning and operating electric facilities or otherwise providing for the 
generation, transmission and/or distribution of electric power and energy to its member communities. 
Members include 80 of Ohio's 86 municipally owned electric systems, three in Kentucky, seven in 
Michigan, 29 in Pennsylvania, five in Virginia and two West Virginia public power communities, 
ranging in size from 116 customers to more than 80,000 customers. Collectively, AMP member 
communities serve approximately 364,000 customers. 

AMP coordinates, negotiates and develops power supply options and interchange agreements on behalf 
of its members. AMP also owns and operates the Richard H. Gorsuch Generating Station, a 213-
megawatt coal-fired facility located in Marietta, Ohio, that provides power to 48 participating 
communities, and has undertaken an ambitious program of siting distributed generation in member 
communities throughout Ohio. In addition, AMP serves as an independent project manager for Ohio 
members participating in joint ventures to share ownership of power generation and transmission 
facilities, including the OMEGA JV5 project, a 42 MW run-of-the-river hydroelectric power station 
completed on the Ohio River in 1999. 



AMP also operates a sophisticated 24-hour energy control center that monitors electric loads and 
transmission availability, dispatches, buys and sells power and energy and controls AMP and member-
owned generation. A competent in-house engineering, operations, safety, power supply, key accounts, 
economic development, rate and environmental staff is available at AMP's headquarters to assist 
member communities in addition to performing AMP duties and providing support to the joint ventures. 

AMP's knowledgeable, experienced staff understands the unique challenges faced by local government 
staff and elected officials. AMP is governed by a 16-member Board of Trustees, all of who are local 
government representatives, and a number of AMP staff members—including its president—once 
worked for local governments. 

AMPO, Inc. 

Formed in 1998, AMPO, Inc. is a wholly owned, taxable subsidiary of AMP whose purpose is to 
provide direction and service to local governments and other energy consumers in evolving energy 
markets. This includes the development and implementation of local electric and electric aggregation 
programs, review and negotiation of energy contracts, and the evaluation and implementation of energy 
supply alternatives for local business, industry and government. AMPO, Inc. has been an approved 
supplier in the Columbia Gas of Ohio CHOICE™ and Dominion East Ohio Energy Choice programs and 
currently works with over 40 Ohio communities to offer natural gas and/or electric aggregation 
programs to residential and small commercial customers. 


