
OBERLIN MUNICIPAL LIGHT AND POWER SYSTEM • 289 SOUTH PROFESSOR STREET • OBERLIN, OHIO 44074 

Phone (440) 775-7260 Website: www.omlps.org Fax (440) 775-1546 

June 10,2013 

Docketing Division 
The Pubhc Utilities Commission of Ohio 
180 East Broad Street 
13* Floor 
Columbus, OH 43266-0573 

Re: In the Matter of the Application of the 
City ofOberlin, for 
Re-Certification as a Governmental Aggregator 
CaseNo. 03-1609-GA-GAG 

To Whom It May Concer: 

Enclosed please find the City of Oberlin's completed RE-CERTIFICATION APPLICATION 
FOR GOVERNMENTAL AGGREGATORS. We have enclosed an original application, 
notarized and signed by an authorized official and ten conformed copies, including all exhibits, 
and other attachments. 

The material provided includes the following: 
1) Authorizing ordinance reflecting voter authorization; 
2) Plan of Operation and Governance; 
3) Copy of Automatic Aggregation Disclosures; 
4) Copy of Opt-out Notification; 
5) Experience statement 

Should you have any questions or need additional information, please contact our aggregation 
program manager, Terry Leach of AMPO, Inc., at tieach@amppartners.org. 

Respectfiilly submitted. 
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Steve Dupee 
Director 
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PUCO USE ONLY - Version 1.07 
Date Received Renewal Certification 

Number 
ORIGINAL GAG 

Case Number 
03 - 1609 - GA-GAG 

PLICATION 

L AGGREGATORS 

Please type or p r in t all required information. Identify all attachments with an exhibit label and title {Example: Exhibit 
B-1 - A u t h o r i z i n g Ordinance). All attachments should bear the legal name of the Applicant. Applicants should file 
completed applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division, 
13* Floor, 180 East Broad Street, Columbus, Ohio 43215-3793. 

This PDF form is designed so that you may directly input information onto the form. You may also download the form by 
saving it to your local disk. 

SECTION A - APPLICANT LNFORMATION 

A-1 R e n e w a l A p p l i c a n t i n f o r m a t i o n : 

Legal Name City of Oberlin 

Address 85 South Main Street, Oberlin, Ohio 44074-1598 

Telephone No. 440-775-7260 Web site address 

Current PUCO Certificate Number 03-064G (5) Effective Dates 

www.cityofoberlin.com 

August 26, 2011 - August 26, 2013 

A-2 Contact person for regulatory or emergency matters: 

Name Steve Dupee jj^jg Director 

Business Address 289 South Professor Street, Oberlin, Ohio 44074-1598 

Telephone No. 440-775-7260 Fax No. 440-775-1546 Email Address sdupee@ompls.org 

A-3 Contact person for Commission Staff use in investigating customer complaints: 

Name Steve Dupee Title Director 

Business address 289 South Professor Street, Oberlin, Ohio 44074-1598 

Telephone No. 440-775-7260 Fax No. 440-775-1546 Email Address sdupee@ompls.org 

A-4 Applicant's address and toll-free number for customer service and complaints: 

Customer service address ^89 South Professor Street, Oberlin, Ohio 44074-1598 

Toll-Free Telephone No. 
440-775-7260 

Fax No. 
440-775-1546 

Email Address 
sdupee@ompls.org 
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The Public Utilities Commission of Ohio 
fo I Ohio Natural Gas Governmental Aggregation 

Affidavit Form 
^ j m , ^ ^ < : ^ (Version 1.07) 

Case No. 03-1609 -GA-GAG 

In the Matter of the Application of \ 

City of Oberlin \ 

for a Certificate or Renewal Certificate to Provide ) 

Natural Gas Governmental Aggregation Service in \ 
Ohio. 

County of Lorain 
State of 

Ohio 

Steve Dupee, Director [Affiant], being duly swom/affirmed, hereby states that: 

(1) The information provided within the certification or certification renewal application and supporting information is 
complete, true, and accurate to the best knowledge of affiant. 

(2) The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of 
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code. 

(3) The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio 
Revised Code. 

(4) Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio 
pursuant to Title 49, Ohio Revised Code. 

(5) Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any 
consumer complaint regarding any service offered or provided by the applicant. 

(6) Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio 
courts and the service of process. 

(7) Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in 
the certification or certification renewal application within 30 days of such material change, including any change in 
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer 
complaints. 

(8) Affiant further sayeth naught. / y ^ ^ ' ' - " " ' ' ' ' ^ 

f ^ _^Z-____!Z'- . Steve Dupee, Director 

3 ^ day of vJ*--^ r v ^ Month Q i ^ \ ^ Year 

Affiant Signature & Title " — 

Sworn and subscribed before me this 

' Signature of Official Administering Oath Print Name and Title 

My commission expires on ^-sf^'l^ QETH A. KROS8E 
Notary Public, State of OMo Notary Public, s « » ^ p n o . 

My Commiasion Explra«7SD..u4.caC i f 
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SECTION B - APPLICANT AUTHORITY AND AGGREGATION PROGRAM INFORMATION 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED 

B-1 Exhibit B-1 "Authorizing Ordinance," provide a copy of the adopted ordinance or resolution that 
reflects voter authorization to form a govemmental aggregation program pursuant to Sections 4929.26 
and 4929.27 of the Ohio Revised Code. 

B-2 Exhibit B-2 "Operation and Governance Plan," provide a copy of the applicant's plan for operation 
and govemance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of 
the Revised Code. The Operation and Govemance Plan should include all information pursuant to Rule 
4901:1-28-03 of the Ohio Administrative Code. 

B-3 Exhibit B-3 "Automatic Aggregation Disclosure Notification," if the aggregation program provides 
for automatic aggregation in accordance with Section 4929.26(A) of the Revised Code, provide a copy 
of the disclosure notification required by Section 4929.26(D) of the Revised Code, 

B-4 Exhibit B-4 "Opt-Out Notice," provide a draft copy of the applicant's opt out notice that comports 
with the Opt-Out disclosure requirements pursuant to Rule 4901:1-28-04 of the Ohio Administrative 
Code. {Ten days prior to public dissemination, the applicant shall docket with the Commission, the 
finalized Opt-Out notice that provides or offers natural gas aggregation service.) 

B-5 Exhibit B-5 "Experience," provide a detailed description of the applicant's experience and plan for: 
providing aggregation services {including contracting with consultants, broker/aggregators, retail 
natural gas suppliers); providing billing statements; responding to customer inquiries and complaints; 
and complying with all applicable provisions of Commission mles adopted pursuant to Section 4929.22 
of the Ohio Revised Code and contained in Chapter 4901:1-29 of the Ohio Administrative Code. 

Applicant Signature and Title ' — ^ y ^-"^ .y??rrr^=r_-, Steve Dupee, Director 

' . 2 , ^ \ 
Sworn and subscribed before me this c—̂  day of v J L) VvS_ Month ^^ -0 I j ) Year 

lli./^cm'i - ^ ^ l 4 . K^o'^'^^, tofor y 
Signature of official administering oath Print Name and Title 

My commission expires on i^3v SlTir«:XI»0*Si • 
I - Notary Public, Statadf < |^ j . 
llyCommiaaion E)ip»f(»»-B2b-"i3p^' / 
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EXHIBIT B-1 

AUTHOMZING ORDINANCE 



ORDINANCE NO. 03-08 AC CMS 

AN ORDINANCE TO FACILITATE COMPETITIVE RETAIL NATURAL GAS 
SERVICE TO PROMOTE NATURAL GAS SAVINGS, LOWER COST 
NATURAL GAS SUPPLIES AND OTHER BENEFITS FOR CERTAIN 

NATURAL GAS CONSUMERS, AUTHORIZING ALL ACTIONS NECESSARY 
TO EFFECT AN OPT-OUT NATURAL GAS AGGREGATION PROGRAM 
PURSUANT TO SECTION 4929^6 OF THE OHIO REVISED CODE AND 

ARTICLE XVffl SECnON 4 OF THE OHIO CONSTITUTION; DIRECTING 
THE LORAIN COUNTY BOARD OF ELECTIONS TO SUBMIT A BALLOT 
QUESTION TO THE ELECTORS; AUTHORIONG AN AGREEMENT VHTH 

AMERICAN MUNiaPAL POWER-OHIO rAMP-OHIO) FOR SUCH 
PURPOSES; AND DECLARING AN EMERGENCY. 

WHEREAS. Arflc/e XVtti SecHon 4 of the Ohio Constthrifon grants the Cify of 

Ob«rtfn (the "MunidpaMy") ceiloln authority peksted to utniy service: and 

WHEREAS, pursuant to Chapter 4929 of the Ohto Revised Code, to fdctMote 

competitive retcdl noturot gas service to promote natural gas savings, tower cod 

natural gcs supplies, and other benefits, certain govemmental entities may 

aggregate certain natural gas consumers witMn their JurlscSction; and 

WHEREAS, pursuant to Section 4929^6, Revised Code, the MunicijMlity U 

authorized to establish an opt-out natural gas aggregation program ("Gas 

Aggregation**) for the benefit of certain nohirai gas consumers within the 

Municipality so that the consumers may realize lower cost natural gas suppRes 

and other b e n ^ s from the aggregation and coiiecflve purchating of noturol gas 

supplies; ond 

WHEREAS, Gas Aggregation provides an opportwiRy for natural gas 

consumers collectively to realize natural gas savings, lower cost mturol gos 

supplies, and other benefits that the consumers may not otherwise be oble to 

reanze individuaily; and 
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WHEREAS, the Munlclpallly desires to submit to the electors of the 

MunlcipQitty the question of whettier tite MunldpalKy should cteote a Gas 

Aggregcdion prosKam to facllttote compeWhre retdl noturd gas service to 

promote natural gos savings, lower cost natural gas supples, and other benefits 

in accordance wfth Secfion 4929,2^. Revised Code: ond 

WHEREAS, this Ordbiance constttutes an emergency meosure providing for 

the [mmedlate preservation of Ihe public peace, property, health, or sodety, in 

that oppoitunltles to coordlncite aggregation cKtlvlHes with certain supplers of 

natural gas may become limited: ond 

WHEREAS, the Municipdily has adopfed this Ordinance pursuant fo the 

authority conferred by Artfcte XVIIi SecHon 4 of the Ohio ConsWuHon ond Section 

4929.2A, Revised Code. 

NOW, THEREFORE, BE IT ORDAINED by the CouncR of the Cfty of Obeifln, 

County of Lorain, State of OMo, flve-severrihs (5/7ttts) of a l members Reeled 

thereto concuirlng: 

SECTION 1. Thb Council finds and determines thof to loclHafe 

competitive retal nohirai gas service to promote natural gas sovings, lower cost 

natural gas suppHea. and other benefits, it is in ttte best interest of ttiw MunlcIpoHy 

and certain nah;ral gos consumers wHtdn the Jurisdiction of the Municipality to 

establish on opt-out nahjral Gos Aggregation program In the Munk^aolity 

pursuant to Section 4929.2^, Revised Code. Provided that this Ordinance and the 

Gas Aggregation program Is approved by the electors of fhe MunlcipoBty in 
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accordance with this Ordinance, the Mwilclpally l i tiereby authorized to take o l 

actions necessary to affect o Gas Aggregation program pursuant to Section 

4929.26, Revised Code. The Munic^lBy may exercise tHs authorily Jobitly with 

other entHfes to tim full extent pemiilted by law. and for such purposes, the City 

Manager of ttie MuniclpoDty Is hereby authorfaced to execute and dethfor an 

agreement wtth Americon Municlpd Power-Ohio ("AMP-ONo") to assist the 

Municipolily as Its consultant and agent to effect the Gos Aggregation program. 

Actions necessary to affect the Gas Aggregcdion program include determintng 

and entering into service agreement($) with natural gas suppRers to fdcHote the 

sale and purchase of oN nohmii gas commodity cmd services fo serve ttie 

enrolled natural gas consumers. The Munlclpdity shaH be authorized by the 

electors to be the only entlly authorized to act fbr and on behalf of the enroled 

natural gas consumers to determine and select the natural gas suppner(s) to 

provide the commodity ond all other services for the Gas Aggregation pmgram 

and the enrolled consumers. 

SECTION 2. The Gos Aggregation program stidli not apply to persons 

meeting any of the following cifterki, as more speciRcaBy described In Section 

4929.26(A)(2], Revised Code: (I) the person b botti a dbtrilMition service customer 

and a mercontfle customer. (II) the person has an exbffng commodBy sales 

sen^lce contract with a retail natural gas supplier, (W) the person has an existing 

commodity sales service as part of a retaR rKrturai gas aggregation pursudntto 
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Rules and Orelers of the Public UHlHies Commbslon of Ohio ("Commfssion"), or (iv) 

such other persons I t td are n d ellglsle pursuant to Rules and Orders of the 

Commission or the plan of operoflons and govemance (the "Pton'O for Hie Gas 

Aggregation program. 

SECTION 3. Ihe Board of Elections of Lorain County is hereby dkecled to 

submit the folowing question to the electors of the MuriicipaRty ot the primary 

election on Moy 6**: 

To fadlitRte competitive retail natnnii gu service to promote satural 
gai savings, lower cost natural gas snppUes, and other twnefits, shaO 
tbe City of Oberlin have flie aatkority te aggregate retail natural gas 
loads located in the City of Oiierlin and enter into service agreements 
for the sale and purchase of natural gas commodity and other 
services, such aggregation to oecur avtomatlcaUy, except v h e n any 
person affirmatively elects net to be so enroUed by a stated 
procedare? 

FOR, the a t y of Oberlin to fteilitate competitive retail natural gas 
service to promote nataral gas savings and other benefltB by acting as 
an aggregator. 

NOT FOR, the City of Oberlin to fnciiitate competitive retaU natural 
gas service to promote natural gas savings and otiier benefits by 
acting as an aggregator. 

SECTION 4. The Clerk of this Council is insbucfed to file a certtlfed copy of 

this Ordinance and Ihe proposed fonn of the bolot question wHh ttw Lorain 

County Board of Elections not later than February 20th, wMch Is seventy-live (75) 

days prior fo Moy &th. The Gas Aggregation program shol not tolce effed unless 

approved by a majority of the eledors votbig upon ttie proposed boOd question 

at the election held in accordance with this Ordinance and Sections 4929 Jt6. 
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Revised Code. Upon approval, Ihe Gas Aggregation shal take e l f ^d d the 

eoriiest permissBsle point in time and continue thereafter m accordance with 

Section 4929.26, Revised Code, and other requirements d Chapter 4929, Revised 

Code. 

SECTION 5. Upon opprovd by a mojoiliy of the electors voHng d the 

election provided for in this Ordinance, the Munlcipoity shal develop and adopt 

a Plan d operations and governance for the Gos Aggregation progiam. 

Consumers enroled in the Gos Aggregdion program shal be suf^sled their 

natural gas requirements and other services in accordonce wHh supply 

agreemenKs) determbted and oronged by the Municlpdiy, as opporturdHes 

became available to provide benefits on behalf d the natural gas consumes 

enrolled in the Gas Aggregdion program and the consumers locded wRMn the 

jurisdiction d the Municipality. Ttie Municipality shdi be authorized by the 

electors to l)e the only entity authorized to act for and on l>ehal d the nahird 

gas consumers t h d have enrolled In the Gos Aggregatfcm program to determine 

and select the nohirai gas suppllet(s) to provide the commodty and a l other 

services for the Gas Aggregation program and the emoled consumers. Before 

odopting such Plon, d least two pubic hearings on the Plan shal l>e held. Before 

the rea hearing, notice at the first hearing shal be published once a week for two 

consecutive weeks in a newspaper d gmierai circulotton In the Municipalty. 

The notice shal sumnnarize the Plan and ^ d e the dde , time, and iocatton d 

each hearing. 
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SECTION 6. The adopted Plon shaH n d oggregde any retal naturd gos 

load witt)h ttie MuniclpaHty, unless the person whose retail nohirai gca kiod b to 

be so aggregded Is notified in advance t hd ttie person w l l tw' enroled 

aufomatically In the Gos Aggregdion iMogram and shol remain so enrdled, 

unless the person afdmnotlvely dects n d to be so emdied by a stded 

procedure. The disclosure shall stole the rdes, charges, and other terms and 

conditions d the enrolmed. Once enroled the consumer may ody opt-od d 

the Gas AggregoHon program every two years withod poylng o swHchhig fee. 

Any such person that opts-out d the Gos Aggregalkm program shall ddad t to 

the nahirol gos compony provklng distrtbuticm service for the person's rdoil 

ndurd gas load,' until the penon chooses an altemative suppH«r. 

SECTION 7. Thd the Lorain County Board d Sections shall cause an 

appropride noHce to be duly given d the dection to be hdd on May 6th on the 

foregoing proposal and othenvise to provide for such electhin in ttie monner 

provided by the lows d t h e SM0 of OMo. 

SECTION B. Ttto Counca ffoids and dderrrones t t i d oR fonnd actions d this 

Council concerning and rdoHng to the adoption d this Ordinance were token In 

an open meeting d this CouncH and t h d ofi delberdtons of this CouncI and any 

of Rs committees that resulted in those formd octfon were in compliance with the 

Law, 
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SECTION 9. That t t * Ordlnonce is hereby declared to be on emergency 

measure necessary for the preservoHon of the pubik: peace, hectth and safdy d 

the citizens d the CRy d Oiseriin, Ohto, to wtt: 

"to ensure t h d a proposed b a l d Issue b authorized by City CouncI 

and filed wftti ttie Lordn County Board d Elections in compUance witti 

the time limRottons provided by law", and shall take effect immedkiteiy 

upon passage. 

PASSED: i<> Reading • January 21,2003 
2 ^ Reading- February 3;'2003 (E) 
y^ Reading -

ATTEST: 

J N C I L ' ' CHAIR OF COUNCfC " 'CL^iRpFCOUNCIL' 

POSTED: Febniary 4.2003 

EFFECTIVBOATfc Febfuory 4,2003 

g/OKOOS-oaowirS-WolmalCcByrogiam 



EXHIBIT B-2 

OPERATION AND GOVERNANCE 
PLAN 



ORDINANCE NO. 03-54 AC CMS 

AN ORDINANCE APPROVING A PLAN OF OPERATION AND 
GOVHNANCE FOR THE CITY OF OBERUN'S NATURAL GAS 

AGGREGATION PROGRAM AND DECLARING AN EMERGENCY 

WHEREAS, pursuad fo Chapter 4929 d the Ofdo Revbed Code, in order to 
f a c a d e compditive retail ndurd gas s e r ^ e , to promote nahird gas sainngs 
ond lower cost natural gas supples, and to obtain other t>enefits, certdn 
govemmental entitles may aggregate certain natural gas consumers v^thin Iheh-
jurisdictlon; and 

WHEREAS, on May 6,2003 the dedors d the CHy d Oberiln adhorized the 
City to c iede on aggregafkHi program for customers located wfttitai the 
boundaries d the City: and 

WHEREAS, Ohio Revised Code Section 4929.29(C) requires that o 
governmental entity iderested In the outomatic reglshration d customers under 
governmental aggregation adopt o plan d operation and govemance for Is 
aggregotion program, subject to a customer's right fo "opt-od" d such an 
aggregation program. 

NOW, THEREFORE. BE IT ORDAlNED by the Council of the City d Oberiln, 
County d lorain, Stde of Ohio, five-sevenths (S/7ths) d aH members elected 
thereto concudng: 

SECTION 1. Thd this CouncH hereby adopts the City d Oberiln's Plan d 
Operation and Governance for the implementation and odminlstratlon of tlie 
City's munlclpd gas aggregation program In accordance with Otrio Revised 
Code Section 4929.26(C), a copy of the Plan being attached hereto as ExhitA A 
and Incorporded tierein by reference. 

SECTION 2. It Is hereby found ond determined t h d oB formd actions d this 
Council conceming or related to the adoption d this ordlnonce were adopted in 
an open medhg d this Council and that oN delbercrtlons d this CouncR and d 
any of Its comnrilttees that resulted In such formal action, were in meetings open 
to the publk in compliance with all legal requirements. Including SecHon 121.22 
of the Ohio Revised Code. ' 

SECTION 3. Thd ttiis ordinance b hereby declared to be an emergency 
meosure necessary for ihe Immedkate preservation d the public peace, heoWi 
and sdety d the citizens d the City d Oberlin, Ohio, or fo provide for the usud 
daily operoHon of a munkripd department, to wR: 
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Exhibit A 

CITY OF OBERLIN 

PLAN OF OPERATION AND 
GOVERNANCE FOR 

MUNICIPAL OPT-OUT 
NATURAL GAS AGGREGATION 

AEXDPTED BY QTY COUNCIL 
aulyl5,2003) 

REVISIONS ADOPTED BY COUNCIL 



Final Plan ofOperation and Govemance for Natunl Gas Aggregation 

Overview 

At the May 6, 2003 general election, local residents authorized the City ofOberlin (ttie 
City) to create a municipal opt-out natural gas aggregation ptDgram (the Aggreg^on 
Program) in cora|)liance with Section 4929.26 of the Ohio Revised Code. Under the opt-
out natural gas aggregation program, all eligible natural gas consumers withb tte City's 
coiporation limits will be automatically included in the Aggregation Program initially. 
However, all consumers will also be given the opportunity to opt-out or decline 
participation in ihe Aggregation Program as detailed boein. 

The City's purpose in creating the Aggregation Program is to represent local coiisutner 
bterests in emerging competitive natural gas markets by aggre^dng natural gas loads 
within the City's corporation limits (including municipal facilities) and negotiating 
affordable, reliable natural gas supplies and other related services on i>ehalf of local 
consumers. The City may pursue this purpose individually or in oooporation with other 
entities. 

Many small ccmmercial and resideotia] naturaJ gas consumers lack the leverage to 
effectively negotiate natiural gas supply rates and services. A govemmental aggregation 
program provides them with an qition fbr professional representation and the t)8rgaining 
pow^ of a larger, more diverse consumer group dut may be more attractive to suppliers, 
allowing them to effectively participate in the competitive process and achieve benefits. 

1. Descrjptiott of Services 

The Aggregation Program is designed to reduce the amount a consumer pays for natural 
gas energy, and to gain other &voTable economic and non-economic terms m service 
contracts. The City will not buy and resell natunl gas, but will represent collective 
consumer interests to set terms and conditions for service. Throiigh a ni^tiation 
process, the City will develop a coatiact widi a Competitive Retail Natural Gas Services 
Provider (CRNGS Provider) w Providers fisr firm all-requirem»ts natural gas service. 
Once the contract has been finalized, it will be submitted to the Oberlin City Council for 
approval. 

The Aggregation Program coveis die natural g^s supply portion only of a participant's 
natural gas biU. Columbia Gas of Ohio (COH) will continue to deliver rwtural gas to 
Aggregation Program participants* liomes and businesses dirougfa its natural gas 
distribution system as a monopoly function regulated by die Public Utilities Commission 
of Oliio (PUCO). COH will also continue to install, oponte and maintain its system of 
pipelines. Rights of Way, meters and other natural gas distrtbuticMi components. 
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Aggregation Progiam participants should continue to call COH if tlieir natural gas Is 
intenruptcd or if tfiey have billing questions. The PUCO will continue to oversee COH 
natural gas safety and reliability service standards. 

Oversight of the Aggregation Program will be tbe re^nsibil i ly of the OMLPS Utility 
Services Manager, who shaU report to the OMLPS Director. The OMLPS Utili^ 
Services Manager, subject to City Council a^jroval, will have the audwrity to develop 
specifications for die Aggregation Program, to appoint an Aggtegation Program 
Manner, and to select, hire and manage the CRNGS Provider. The CRNGS Provider 
and the Aggregation Program Manager will work under the direction of the OMLPS 
Utility Services Manager with die advice and counsel of the City Attorney. 

Due to tbe complexity of die natural gas utility industry and tbe uncertainties of its 
associated restnicturing activities, the City of Obedin may contract with a consultant or 
consultants to provide die necessary expotise to represent * e City's uiterest m Icgislfltive 
and regulatory matters and/or to serve as die Aggregation Program Managra-. Such 
services may include, but are not limited to, facilitating consumer enrollment and opt-out, 
assisting widi consumer education, addbressing consumer questions and ccHicems, 
providmg reports on program operation, enrollmoit and savings, negotiating future 
CRNGS Provider contracts, and representing the City in dealings widi CRNGS 
Providers, COH, the Ohio Legislahire, die PUCO and die Ohio Consumer's Counsel 
(OCC). 

The City deems any and all mfoimation related to an ehgibie customer lo be confidential 
and proprietary trade secret information. The CRNGS Provider shall keq> all eligible 
customer faiformation provided to it by die Gty or COH m siqiplying eligible customers 
widiin die City's corporation limit confidential and shall not disclose sudb information to 
any durd party, unless such disclosure is required to s«ve any digible customer, the third 
party agrees to keep such eligible customer inforniatiwi confidential, and die City 
consents to the disclosure of such mformation to the third party. 

The City will require any CRNGS Provider to disclose any subcontractors diat it uses in 
fulfilhnent of the sovices described herein. 

The CRNGS Provider will provide a local or toll fiee telephone number for participant 
questions and ooncems about enrolhnent, opt-out proviaom, bilhng and odier 
Aggregation Program issues. 

The CRNGS Provider will deveJop internal contiwls and processes to help oisure that die 
City remains in good standing as a governmental aggregator diat complies widi all laws, 
mles and regulations regarding die same as they may be periodically amended. 

Natural gas service reliability is an essential to Aggregation Program participants. The 
City vvill strive to provide high-quality service and rehability through provisions of die 
CRNGS Provider contract, tiuough traditional proceedings related to COH distribution 
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services; and through direct discussions with COH conceming spoaSc or general 
problems related to quality and reUability of its distribution syston. 

If for any reason a CRNGS Provider &ils to provide unintemipted service, die City will 
attempt to acquire an alternative natural gas supply. If this attempt fails, particqiants will 
defiiult to COH established tariff rates. In no case wiU participants be without natural gas 
as die result of die CRNGS Provider's Mure to provide unintemipted service. The City 
will seek to minimize diis risk by contracting only widi r^Mitable CRNGS Providos that 
demonstrate reUable service. The City also Intends to mclude conditions in its CRNGS 
Provider contract that will indemnify participants against risks or problems widi natinal 
gas supply service and price. 

All Aggregation Program participants shall enjoy the protections of law afforded to 
consumers as they currently exist or as diey may be amended fiom time to time. These 
include rights to question billings or service quality or service practices. All program 
participants sliall also eiyoy die individual right to decline partidpaticm in the 
Aggregation Program subject to die terms and conditions contained herein. 

All Aggregation Program participants will tie treated equitably. They will be guaranteed 
die right to raise and resolve disputes widi the CRNGS Provider, be provided all required 
notices and infonnation; and always retain die right to t^t-out of the A g g r ^ ^ o n 
Program or switch suppUers subject to the terms and conditions contained herem. 

All consumers widiin the City's corporation limits shall be eligible to participate m the 
Aggregation Program subject to ttie terms and conditions described herein, Ohio law, 
PUCO rules and regulation governing natural gas s ^ c e , and COH approved tarif&. 

Service under the Aggregation Program shall include all eligible customer classes in 
adherraice with universal savice principles and requirements, and the traditional iK»rh 
discriminatory practices of local govmunent CRNGS Provider contracts shall contain 
provisions to maintain these principles and equitable treatment of aU customer classes. 

Low-income consumers diall remain subject to all provisions of Ohio law and PUCO 
rules and regulations as they may be amended fiiom titne to time r^gaiding didr rights to 
return to COH General Service and participation in die Aggregation Program. 

The City developed this Plan ofOperation and Govemance in compUance with Ohio low 
regarding municipal opt-out aggregation of natural gas consumers, mcluding two public 
hearing prior to its adoptiotL 

The Oberiin City Council shall approve dirougb resolution or ordinance the Aggregation 
Program's Plan of Operation and Governance in accordance with Ohio Revised Code 
Section 4929.26. Amendments to die Plan of Operation and Govonance may tie subject 
to Oberlb City Council approval and fihng widi die PUCO. 
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After adoption of the Plan of Operation and Governance, the City will file with the 
PUCO for governmental aggregator cotification and also roister as a governmental 
aggregator widi COH. 

Aggregation Program participants ara subject to tiie same standards and responsibilities 
as odier natural gas consumers, including payment of billings and access to metoing and 
other equipment necessary to carry out utility operations. 

The Aggregation Program im^ be discontinued upon the temunation or expuntion of die 
CRNGS Provider contract without any extension, renewal or subsequent oontrBct being 
executed. In the event of Aggregation Program teimination, eacdi participant will receive 
notification at least 60 days prior to such program termination and could retuin to COH 
General Service Rate or select another approved CRNGS Provider. 

2j Determioatioa of Rates 

The City will not buy and resell natural gas to Aggregation Program participants. The 
City will aggregate natural gas loads within the City's corporation limits inchiding 
municipal facilities. Through a competitive selection process, the City will develop and 
negotiate a contract with a CRNGS Provider or Providers for firm, all-requirements 
service. The contract will contain mutually agreeable price tenns for affordable, reliable 
natural gas supphes and odier related services. The City may pursue this purpose 
individually or in cooperation with oitber entities. Contracts will be mom'toted by die 
City on behalf of consumers. 

CRNGS Provido^ will supply mformation mi natural gas supply charges by COH 
customer rate classification or odier appropriate pricing category as approved by the City. 
All natural gas supply charges will be fiilly and prominently disclosed in consumer 
enrolhnent materials and will be subject to approval by die Obwlin City Coundl. 

The City will contract only with a CRNGS Provider or Providers that meet at a 
minimum the following criteria: 

1. Certified CRNGS Provider by die PUCO 
2. Registered widi COH 
3. Have a service agreement under COH Gas Transportation Service Tariff 
4. Successfidly completed Electronic Data Interchange (EDI) compvter system testing 

with COH and diat CRNGS Provider's EDI compute system is capable of effectively 
processing Aggregation Program EDI transactions in a timely manner 

5. Meet standards of creditworthiness established by the City 
6. Have a customer cidl coiter capable of effectively tiandlmg participants' questions, 

concerns and disputes in a tundy manner using a toll-fiee telephone number 
7. Hold the City harmless torn any financial obhgations arising fiom ofiering natural 

gas and/or energy-related services to Aggregation Program participants 
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The CRNGS Provider's contract will run for a fixed t«m (i.e., wic to five years) and 
contain all pricing, charges, switching fees, etc. in clear and easily understood terms. 

The CRNGS Provider's rates will include an administi^ative fee, which ^lall (if 
implonented) be collected on behalf of the City to fund the implemmtatioD and 
administration of the City's Aggregation Program. The admidisttative fee will be 
adjusted annually to cover the City's cost of administering the program. The foe will be 
reviewed annually to ensure diat the amounts collected do not exceed the cost of 
administering the aggregation program. 

COH assigns customer rate classificati(uis, character of service and associated regulated 
rates subject to PUCO ^iproved tariff. In addition to tbe CRNGS Provider's gas service 
charges, consmners will continue to be billed for (X)H service and delivery diarges. 
Although the City may participate in regulatory proceedings and represent the mtcrests of 
consumers regarding diese regulated rates, it cannot assign or alter customer rate 
classifications. 

3. Plan for Providing Opt-out Nedcc 

Initially, each eligible consumer within die City's corporation limits will tie automatically 
included in the Aggregation Program. However, prior to actual enrolhnrait, each 
consumer will recdve a notice from die City ddailing the Aggregation Program's rates, 
terms and conditions. 

Each oonsuma will then have a 21-day poiod to q>t-out of or decline to participate m 
die Aggregation Program without charge. Consumers opting out of the program vnll 
remain an Columbia Gas of Ohio's (COH) estabhshed tariff rates tmtil such time as they 
select an approved CRNGS Provider. A similar opt-out period will be offered every two 
years during whidi time consumers can leave the Ag^egation Program without paying 
an early termination fee. 

4. Process for Determining the Pool of Customers 

After contract ^iproval by die Oberlin City Council, die C^RNGS Provider wiU w(Hk widi 
the City and COH to identify all eligible consumers widiin the City's corporation Umits. 

All eligible consumers will be notified of the rates, charges and odier terms and 
conditions of participation b the A g g r e ^ o n Program and that they will be 
automatically enrolled m the Aggregation Program unless they "opt out" or decline 
participation in the pro-am. Consumers will be given a 21-day period in winch to notify 
the City that they wish to opt out or dedine participation in the Aggregation Program. 
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After the initial 21-day opt-out period has elapse4 all etigible oxisumers wlio have not 
notified the City of tiieir desire to opt out of die Aggregation Program wiU be enrolled by 
die CRNGS Provider at die earliest date practicable. 

Consumers enrolled in die Aggregation Program by die CRNGS Provider will recdve a 
letter firom COH notifying tiiem of tiidr enrolhnent. Consumers vuill have seven calendar 
days to notify COH of any objection to dieir enrollment in die Aggregation Program. 
COH will notify die CRNGS Provider of consumer objections or any reason diat a 
consumer was not enrolled in die Aggregation Program. 

C^jstomers who meet the following criteria will become Members of die aggn^tion 
program: 

• Are not currently buying gas fivm anodier supplier; 
• Are up to date with their bill payments; 
• Have not opted out of the program; 
• Currenfly have savice with COH; 
• Are classified as non-meroantile; 
• Have not exercised their right of rescission, or; 
• Are not on tine Percentage oflncome Payment Plan (PIPP). 

New monbers may opt into die Program upon contract ocpiration with an alternate 
supplier. These members will need to'contact die CRNGS Provider for enroUment 
information. The CRNG Provide- has a right of refiisal in accordance with criteria 
described ui this plan. 

The CRNGS Provider will build and maintain a database of all Aggregation Program 
panicipants. The database will include the name, address and COH account number and 
may include odier pertinent infonnation as agreed upon by die City and die CRNGS 
Provider. Such information may indude die CRNGS Provider's account number (if 
difTereait firom COH account number), rate code, ridor code (if af^licable), most recent 12 
mondis of neural gas consumption, and meter reading cycle. The Aggregation Program 
database will be updated at least quartoly. The City will have die right to access 
information in the database for puiposes of auditing. 

The CRNGS Provider wiU report to tbe City die statiis of Aggregation Program 
enrolhnent on at least a monthly basis. 

Partidpants who wish to leave die Aggregation Program may do so: 

• During the initial 21 -day opt-out period; 
• During the seven day rescission period; 
• During subsequent opt-out period offered by die City at least every two years; 
• At any otixw time; however an early termitwdon fee may be assessed. 
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In addition to the initial 21-dBy opt-out period described above, each participant wiU be 
given an opportunity to opt out of die Aggregaticn Program every two years without 
paying an eariy termination fee. Consumers who choose to opt out of die Ag^i^^ation 
Program at any time odier than during the initial 21-day opt-out period or during 
subsequent opt-out p«iods offered by die City may be subject to an early terminatian fee. 

Any consumer who opts out of die Aggregation Program will be returned to COH 
establislKd tariff rates until sixh time as die consumer selects another apptoved CRNGS 
Provider. 

L Customer BHHifg PwiMlBrP!! 

The City plans to utilize COH consolidated billing service in whidi each consumer 
account receives one bill itemizing the CRNGS Provider's natural gas supply diarges and 
COH delivery, transition and other PUCO-approved diarges. The billing statement will 
be consistent with applicable PUCO rules and regulations. The City will consider other 
bilUng options, including CRNGS Provider consolidated billing, if and when they 
become available and if it appears advantageous to do so. 

6. Credit and Deposit Policies 

Collection, credit and deposit procedures remain the responsibility of die Local Utility, 
the selected suppUer and the individual member. Members are required to remit and 
comply with the payment terms of the local utility. This program will not be responsibie 
for late or no payment on die part of any of its mendiers. The Municipality will have no 
separate credit or deposit policy. The selected suppKer shall not charge more than 1 *A 
percent pet month for ovodue balances owed to the selected supplier. 

!• GovemmeDtal Aggregator's Custoitter Service Procedares and IMspiite 
Resolntioii 

The Aggregation Program only impwts the source of natural gas supply. COH will 
continue to deliver the natural gas purchased through die Aggregation Ptogram to 
participants' homes and businesses thorough its natural gas distribution system. 
Participants widi question or concrans Hoarding service delivery or safety, sudi as a 
natural gas outage or odor of gas should continue to contact COH at 800-344-4077. 
Meta reading or other billing questions should dso be directed to COH at the same 
number. Questions regarding Aggregation Program mrollment or opting out should be 
directed to the CRNGS Provider. General questions and concerns should be directed to 
dther the office of die OMLPS Utility Services Manager, City of Oberlin. Disputes 
unresolved by the aforementioned parties, should be direded to dther die Ohio 
Consumer's Counsel or die Public Utilities Commission of OMo. The following taible 
gives toll-fi'ee telephone numbers for use by consumers. 
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Question or Concern 

Natural gas outage or 
Ijiiterruption 
Turn ruitural gas on or off 
Meter reading/billing 
To enroll m or <qit-out of the 
Aggregation Program 

[Aggregation Program 
' Questions or concerns 
Unresolved disputes 

iiresidential customers) 
Unresolved disputes 
(all customers) 

Contact 
COH 

COH 
COH 
CRNS Provider- Interstate 
G a s S i ^ l y 
Hours: Mon - Fri: 8:00 AM -
5K)0PM 
OMLPS Utihty Services 
Manager 
CHiio Consumer's Counsel 

Public Utilities Coimnission 
of Ohio 

Tel^hinie Number 

800-344-4077 

800-344-4077 
800-344-4077 
SOO 280-4474 

(440)775-7260 

877-742-5622 
occ@occ.state.oh.us 
(S00).686.7826 (voice) 

(800)-686-I570(TDD) 

S. Members Moving ypto/Withhi ttie AggreeatJon (Ne^y Account Number) 

Consumers who move into die City after die initial opt-out period will not be 
aiutomaticallv included in the Program, t>ut will be aflbrd^ an opportuiuty to enroll 
However, the City caniK^ guarantee dtat the rales, terms and conditi<»is to consumers 
enrolling in the Aggregation Program after the initial 21-day opt-out period will match 
those of the initial oirollees. 

The same role will apply to participants who move w M a die Cify after die initial opt-out 
period, if diey are given a new account number by COH. That is, diey will not be 
automaticallv include in tiie Program, but vrill be given an opportunify to re-enroll under 
a new set of rates, tarns and oonditimas. 

9. Members Moving 'Within Ibe Aggregation f -?*^ Af>wfunt Nnmber) 

Participants who relocate widnn die Cify limits and retain the same COH account 
number, will be allowed to continue in the Aggregation Program at thdr new location 

mailto:occ@occ.state.oh.us
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under the same terms and conditions as at their former location, subjed to any switching 
fees imposed by COH. 

10. Joining tiie Program at • Later Datfe fOntlBg-lM) 

Residents of the Cify who initially choose to opt-out of the Program, for whatever reason, 
and wish to enroll at a lata date;, will be treated the same as a new resident. That is, they 
will not automaticallv become part of die existing program, but will be given an 
of^rtunify to enroll. However, the Cify catmot guarantee that rates, terms and 
conditions to consumers enrolling in die Aggregation Program alter the initial 21-day 
opt-out period will match diose of the initial enrollees. 

DEFINITIONS 

Aggregation 

Combining the natural gas loads of multiple customers for the purposes of 
supplying or arranging for die suf^iy of competitive retail natural gas service to 
those customers. 

Aggregation Program Manager 

The peison or entify designated by die City to oversee tbe operation and 
management of die Cify of Oberiin's Municipd Natural gas Aggregation 
Program. 

Competitive RetaU Natural Gas Service (CRNGS) 

A component of retaii natural gas service deemed competitive under the Ohio 
Revised Code or pursuant to an ord«r of the PUCO. This mcludes but is not 
limited to die services provided by competitive retail natural gas service 
providers, natural gas marketras, aggregators and governmental aggregatoTs. 

Competitive Retail Natural gas Service Provider (CRNGS Pro^nder) 

A person or entify certified by die PUCO and registered widi COH who siqjpUcs 
or offers to supply a competitive retail natural gas service over the COH natural 

10 
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gas distribution system. This term does not apply to COH m its provision of 
standard offer natural gas service. 

Consumer 

Any person or entity that is an end user of natural gas and is connected to any part 
of COH natural gas distribution system widiin the Cify of Oberlin's corporation 
limits. 

Delivery Charge 

Charge imposed by COH for delivering natural gas to a consumer's home or 
buuness. The charge inchides metor reading, billing, transition costs, maintairang 
natural gas system reliabilify and respondmg during emergencies and outages 
(also called the distribution chaige). 

Distribution 

Delivery of natural gas to a home or business throufj^ COH owned pipehnes, 
meters and other equipment COH distribution system opoations will remain 
regulated by die PUCO. 

Ga\wwnental Aggregator 

An incorporated village or cify, township or counfy acting as an aggregator for tbe 
provision of a CRNGS under audiorify conforred under Section 4929.26 of die 
Ohio Revised Code. 

Mercantile Customer 

A customer that consumes, cthor than for residential use, more than five bundled 
thousand cubic fed of natural gas per year at a single location witliin tbe stale; or 
a customer that has tturee or more location within the state that consume natural 
gas, (^or than for residential use. 

Natural Gas Related Service 

Service directly related to the consumption of natural gas at a consumer's home or 
business. This may include, but is not limited to, the installation of mdering, 
remote reading indices, regulation; the maintenance, repair or replacement of 

11 
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appliances and other energy-consuming devices at a consumer's iHemises, and dw 
provision of energy c^msumption measurement and billing services. 

Natural gas Stq>pfy Charge 

All charges related to die acquisition of natinal gas by die C^RNGS Provider, and 
its dehvery to the Cify's distribution system. 

Ohio Consumers' Counsel (OCC) 

The Ohio Consumes' Counsel (OCC), established by die Ohio Legislature in 
1976, represents die interests of (Miio's four million residential utility customers 
served by mvestor-owned utihties in proceedings before the PUCO, other 
regulatory ^encies and in die courte. The OCC also educates oonsumers about 
utiUfy issues and resolves complaints individuals have with mvestor-owned utilify 
companies. 

Partidpant 

A consumer enrolled in the Cify of Oberiin's Munidpal Natural gas Aggregation 
Program. 

Public Utilities Commission of Ohio (PUCO) 

The state agency charged with assuring all consumers (residential commercial and 
industrial) served by mvestor-owned utilities have access to adfequate, safe, and 
reliable utilify services at fair prices. The PUCO regulates a wide variety of 
investor-owned utilities, including natural gas, electricity, pqidine, 
heating/cooling, local telephone, long distance telephone, waterwcaks, 
wastewater, raihroad, household goods earners, water transportation, hazardous 
materials carries, and commercial transportation earners. 

12 



EXHIBIT B-3 

AUTOMATIC AGGREGATION 
DISCLOSURE 



EXHIBIT B-4 

OPT-OUT NOTICE 



^ IGS Energy 
P O Box 9090 CKAIIn, OH 430l71 www.igBenangy.coni | Fax' 1-400-584-4830 

Omips 
SfimPcE. 

a-atQ-eMMssav. Hiiii6AMMEBO.a.<Mi 
DerMLBoona 
76S E Loioln 51 
Ob«rlln OH 440744743 
IJ,.l.l,.g..>h.MJLL.I,„M.J..»Jh.U.,.IU 

Dear Cky o( OtMrm R««W8nt 

Tha C»y of Obariin to prewMing you \wttt the oftpcrtiniV to par tc^an wHh oWar Obertn iMMantt In a munai g n 
govwmmt^aeareg^Uon pragram. wMi imwsWaGat Supply, fcw. (K3S>as yourcuppSirofgM. 

Undar gawfrnnenM agi^egatloii, dw CSy of OtMfin aolt on bahaV of natural g a i oorauman in t w w ia inaJy , to 
negoVailt a gaa supply contract wWi algMa auppiars. Bolh Obailn and alloWa nsW nanml gat suppkis hove to I M 
oanMad by trw Public UtIIUaa Conmlaakir oT Ohio. ObafUn C o u i d paswd an ondhwnoa adopttig t i ls pragram ami 
Oberfti vottrs approved tha inplamanmton oT * m prstpam. Tlie aggngaSon pngnan lor Otnt f t i M M tiagln wt t i your 
Januaiy 2007 bUUng period and end wMt your Deoetniiar 2007 Uangparbd. Only naildants M n g wIM) Ciy SnnHi am 
algibia to parflclpeie in Ihb pngmm. 

You arill ba •utomaUniSy e n r a l i d ia Ofaerlln'a Nak in l ( h a AggraoaMon Pragnm wrioa* you chooea to'^Bpl o u r 
- t lM t ia - iapo tpa iHc ipa la . If y o u w a r i t o b e B d ^ a t e i f r p m l h a Q l y a f OI>a(fnNaaualQaBAogi«gaiDnPregnm,yau 
must return Iha andoaed 'Onl 'OurFoni i or carted 168 at 1-»Ofr2ao-4474 fay p « 5 i * » <a. anOB- r fyoudonotcmot t 
or op^ciit al thtt tlina. you wK be enroled In eie pngram inW It expiiaa Witt) your Deoembar 2007 bang p a r M 
nothing you will MOn racaiva a lettar tn tn Ookimbia Gaa of Ohio noU^ng you of your Iransfsr io t i e City of OtMMln 
pnagram with IGS a« your uppiar . Thai* i t no coat for anralmanl. Youdonalnaedtodoanylhhgtobelncfcrfad. 

Starting M O M to (wo liMing cydia, y o u i m r r m n w a l » St.224 p v CCF. ptus a/Dp«nM» tamt and OoftimM GB« 
charges. UiWWCo/imP/a^ASM, w / iM cAari£MiHin0W/nBrtMpribBof gas 
$1.224 per CCF through your OeeemCier 2007 bOiftp period. ^nMyo fcoA^w isan , you paid as high ««Sl.3S1 por OCF 
wilit Cotumltiii Sss oTOMiasf mMar f V m e nlSrtaffuaeactmaTanmantiConCltloia for full M a H of this olter-

Undar this aggraeation, Cokimliia «itt oonfrija to maintain iha pipalna ayalam that iMhms naluni gaa to your home cr 
taLBBwaa. You Witt esnflfiua to laGaira a s h g ^ b l Sam Cohmbialbr your natural g a t a a n i n but i t iMI now i n e ^ 
cupply chaiga from IGS and sales lax in ptaoa oT Ihe OCR charge plus groaa racatpts t » yov iMwa bean paykig to 
Coltanijta. You ^wMsMI contact CatunAtoragardkig leas of gaa saiviea, odor 01 gaa. or fw any other ooneanttwlisuea 
having to do wKh your local sarvtett. Budget faMng and automatic bRIng opttona w l l conttnua to be avalWHe tfraugh 
ColunMa, 

If you have any quasiicna piaase cal IGS at f .600-280-4474. waakdaya, tmm 8.-00 a.n^ to 8:00 p jn. EST. For ganaral 
InfomMion ori riatural eas dwaguMkin h OHo, yov can alM> visit Ilia \Msb SHa of the Pubic l l in iaa Conm 

SlnceraV. 

The Ciy of Obadln and IGS 

P,S. Remaitiber to mtum »m •Qpt-Oar form anif f you do i iot menl lo per ik i jab t i the Olif af Obmtbi ( M o a t G n 
AggngefUonPiogram. 

If Ihe home or smal buslnsst lor wMch you have raoalMd IMs Mtar la not bcatod wHiln the City Inriis of Obariin. you 
have KBcalved ihta b t lw h error. f V a t a contact intaratate Oaa Supply at 1-M(^6i>44T4 to be nniDved ftom ihe 
aggregation ist. 

You are notoigitfc topelUdprts in this prognm Syouaie ounenUy enrallad k\ Vie PIPP program. 

TmarMCHgtlennlllm 

O P T - O U T F o m lalrttD«sl«al«ltlNCIrsrOtMlln 

12-tSBft account nuntMr as It appears on your current natural gaa bUk. (CiMAtaKtaaplwt) 

I I I I I I I ILEDD D 
S?«MAltdrn» 

CHy Slai* Zlji 

PVvww HwirbsT 

Sl«iKiivra {TKNlrvd]. 
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(HGPq. I o»n»iwnlmGS«hafc» aapBffcwri »y ptimt o H MO } tO 4474 bf tati1'4923 0474ln«iWns Of ̂ -O'*<• WM^I> iMivOH43017ara ia i ( l iMr 

I w i l l w m t % WMC* » • btfllb 111* Mud » • Ham »fcWi muS juwun^WammBlwD biian cTil i i >«»w»M iW w i ^ l » » w l * » 4w»aimt p r w a d * » 
iranriw gf a r oavwo br QQH, ca a( laMdi f t l k m canptMloa at * • ^rt-Mt pwisd. 
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i iSh^i F<» my < • • » « « » I wa racilM s l y « . bill, v M * «a b* l_ja<l br «<i NGOC u d t i n * and «a a a « * IGT « « priM p ^ 
><OOCilriiiMtort««»nand«4l«fapBltc«atodwr>«fcliid»aiiggiiyl«w<»w wi i i i<by lb»MCOClBB.a« i«>«J«* i i» iapaY«wM0BCtet lw« i^ 
i l < » N ( a x ^ p n / i i i « w i « n M a i d a M w a i < » l l » « » w i d i f d w b w l w b l l r « T ' ' ' ' ' ' p l ^ > " ' ' l * ' « ' ^ * " ' ' * ' * ' ' * ^ * * ' * ' ^ P ^ i a i " " 
t t v i U r i a i M w s i l i>n lca iam>i«n i i lv . i«d i« iMlBa<mld««i^nV SMpifc* piMeppfcaDIi w a i o d M V olw>nl»d» tM^*mHBPC^i iupi t iy iUj Iwwal 
<>*•< apptMobto AfligM. IOS aar tvi*>at* H* » B H « — I » nda taiinwi | f4] doyt wrtnM i w l w d w M I M l w par * * H i or aiaO oar agwid upw l iaiMW 
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NOTICE 

In the CKy d f i kMi i Nstti^ O H GowsNMniil Asgragdldn Piuyiai. 

Natural Gas Gowenvnenlal Aggregalion Program 

PD Box 9060 

DubRrt, Ohto 43017-0960 

GM1A266W 



OmIps 
Dear Resident, 

YOU currently participate in the City of oberlin Natural Gas Aggregation Program with IGS 
Energy o£ Dublin, Ohio av your supplier. 

Your current rate for natural gas, through this program, is set to expire with your 
December 2006 billing period. 

IGS and your ccmnmunity are pleased to announce that a new fixed stable rate has now bera 
secured for you. 

Effective with your January 2007 billing period, your new rate Cor natural gas will be 
SI.22* per CCF, plus applicable taxes and Columbia Gaa of Ohio charges. Your new stable 
rate will remain in effect through your December 2007 billing period. 

If you would like to disaentioue your participation in tluk City of Obezlls Satiaral Qmm 
Aggregation Prograa you aiay cancel your serriea by providing notice to lOB merQy wlid]dli 
30 days of the date o£ tbis letter. If you do nothing you will eootlatts your sarrice 
with IQS xneegy at $1,324 per CC7 through your 0*eoad>er 2007 billing period. 

If you have any quesciona regarding this letter or would like to be rerooved from the 
aggregation program, please contact IGS Energy at 1-800-2BO-4474. You nay also visit tbe 
IGS Energy website at www.igsenergy.com. 

Please include, on all correspondence with IQS, your name, address, account nunber and 
customer ID number, which can be fo\ind below. 

Thank you once again for participating in the City of Oberlin Natural Oas Aggregation 
Prograni 

Sincerely, 

The City of Oberlin and IGS Energy 
customer ID: 920774 

Hetum Savia Vetfuesiei 

ISTP 
USFNiag* 

raid 
DafabiOH 

rcrBritt4e.<M 

nrposnurr xmnoRBurrov tuKurr roatt caaannTY's NKTOBAL GAS AeanMGATxos OKLOSBD 

http://www.igsenergy.com


^ ^ ^ - Qmlp, 

Dear Oberlin Residcsnt: 

The City of Oberlin is providing you with the opportunity to participate with otter Oberiin 
residents in a natural gas govemmental aggregation program. 

Under governmental aggregation, the City of Obariin acts on behalf of natural gas cotwuners who 
are participatii^ in Ihe program, to negoUate a gas su|q[)1y contract with ehgibie suppUos. Both 
Oberlin and eligible retaii natural gas siqipliers have to be certified by tiie Public Utilities 
Commission of Ohio. Oberlin Ci^ Cotuicil passed an ordinance adopting tfiis program and 
ObcfUn voters approved the implenwntation of Ihe program on May 6, 2003. Th» aggr^alion 
program for Oberlin will begin with your December 2003 billing cycle and end with your 
November 2005 billing cycle. 

You will be ButonnticaUy earoiled in Oberiin's Natnnri G n Aggregation Program unless 
you choose to "opt otil^ - that is, to aj£| participate. There is no cost fix- enrollnwnL You do 
not need to do anything to be included. If you choose to opt-out of this progrun, you wiU 
continue to be served by Columbia Gas of Ohio (Columbia), unless and until you choose another 
supplier. 

Year pritx tkreugh your Naveml^ 2894 tWIttg qfde wtO rwuitm stable fa $,745 per ccf. 
Each year btfore the anitiversary afyoar offfeemeiit, the gevemment t^rfgat i i^ betfjt w3l re' 
negoHae your price en your b d t ^ . Once the price for Ae seceui year has keen estahiished, 
the City's gas attppUer, lutersuae Gas Supi^ (I<^/, vntl notifyytm afthe new rate. Ifffitr any 
reason you do not wish to eoutiuue hi the program, you may amed the agreement as provided 
in the endesed terms and conditions. 

If yon want to be exduded from the Oiierlin Natnral Gas Aggregation Prognm ywi nonst 
retnm the enclosed **<^-Oat" form by DeccnlMr 12,2003. If you do not opt out at this time, 
you will be enrolled in the progiam until it oqnres in November 2005. At that time, you will 
again have tbe chance to opt out of die program with no penalty. Every participant will be 
allowed to leave the program at least every 24 mondis widiout incurring any penalty. Please note 
that if you remain in the aggregation group, you will receive a letter fiom Columbia adviung you 
of your impending transfer to Interstate Gas Supply, and advising you to contact them if y<Mi don't 
want to be in the Program. If you stiU wish to remain in the Program, you do not have to do 
anything with that lettw. 

In CMiio's dotegulatied natural gas environment, your local natural gas utility, Colombia Gas of 
Ohio, will c<mtinue to maintain the pipeline system that delivers natural gas to your home or 



business. You will continue to recdve a single bill &om Cohnnbia fbr your natural g ^ service, 
but it will now mclude a gas supply charge bom Interstate Gas Supply and sales bK charge on the 
cost of Ihe gas supply in place of die GCR charge you have been paying Columtna. You will still 
contact Columbia regarding loss of g u service, odor of gas, at for any other concents or issues 
having to do widi your local service. Bodgel billing and automatic billing options will oontinue to 
be available finou^ Columbia Gas of Ohio. 

If you have any questions, call Interstate Gas Supply at 1-877-444-7427,24 hours, 7 days a wedE. 
For genend information on natural gas d e r ^ a t i o n in Ohio, you can dso visit the Wd> Sites of 
the Ohio Consumo-'s Counsel (wviw.pickocc.(Mrg) or the Public Utilities Commissian of CMno 
(www.PUCO.ohio.gov). 

Sincerely, 

The City OfOberlin 

P.S. Remember to return Ae "Opt-Out" form only ^you do not want to participate ai liie City of 
Oberlin Natural Gas Aggregation Program. 

If the home or nasll bosiness for which you have received diis letter is not located within the city Unuts of Oberlio, 
yoobsvc received this letter in enw. PleaH contact lotantaleGis Supply at W(K2S(M474 to twnnuvedeoiB (he 
aegngitioa list. 

You are not eligible to paiticipate in dtis progmn ir you are not cment on your CtohirabiB Gas of Ohio accoust, or if 
you are enrolled in the PtPP prograoL 

By returning this signed form, you will be excluded from th« opportunity join oth«r residents in tlia 
City of Oberiln Natural Gas Governmental Aggregation Program. 

I wish to opt out of the City of Obwlin Natural Gaa 
Govammantal Aggregation Program. (Check box to opt out) 

Columtiia Gas of C»ifo account holder name (please print dearfy): 

D 

alt aeeount number as it appears on your natural gaa t)ill: 

nnnnnnn nnn a Senrioe address (dty. state and zip): 

Phone number. ( ) 

Account holder's signahire: 

Date: 

Mail by December 12th, 2003 to: Nattval Gas GovemmentBl Aggregation Progrttn. 
PO Box 9060. Dublin. Ohio 43017-0060 

http://www.PUCO.ohio.gov


I 

Tenrn & CancUtiOM - Fonn# F AMPO 7.45 Oct oirt IMS COH 2.58 V^ ^ K«Bthi.farvflnf imonfa 
• « 

I'arties: lateistate Gas Supply, Inc. (IGS) wiQ supply the coonxHiity pcntioo of nsy natural gas as part of iny comumiu^'s OoveniiDeiit 
AggregatioiL AMP-Ohio is the Agent for flie GovenuaeDt Aggregation and Columbta G » of Oihia (COH) wiH be n ^ Natural Gas 
Distnbution OHnpany (NGDC). I can contact the IGS choiee deparHaaot by phone 1-800-280-4474, by fix 614-923-0470, in writing at PX). 
Box 9060, Dublin, OH 43017. or ifarougb tteir wdi site at htm:///www.jgKl>ngYiW[p 

Term: The term of tbis agreemeait will b^gin witii iniiiai gas deliveries and will continiie flnwigii the Dcociribcr 2005 InUing cycle ("Primaiy 
Tean") and tmless the endorsemeiit agreement betwecD your commnniiy and IGS tenninates. service wilt cantiaiie fbr SiA«eqncairwa year opt-
out period(s) thereafter ("SecooKkiy Tein(s)") unti] cancelled by either party as provided fbr under tbis agreemeot 

Earoftment: My service will cotnraciRe \tpoa compVetion of tbe etuothDent process aad the tnmtfet of n y auouit tby 4 K NQDC, wincb is 
expected to coonnence widiin one or two billing cycles following conqdetkm of die opt-out period 

Scgwbtnry: The COH Customer Choice Program is sutgect to ongoing Public Uttiities Commissioa of Ohio (PUCO) jurisdiction and I 
understand diat if the COH CustomeT Choice Pragtam is tenninaled ttiis agreement will be tenunated without penalty to eidter puiy. 

First Year Stable Rate: My price will remain stable thnmj^ die December 2004 billing cycle at S.74S per ccf plus sales tax at d c delivery 
point. I wiU be lespoosibk fin all charges assessed by tbe NGDC for gas transpoitaiion and all odwr appl ic^k dflnges by (be NGDC. ICS 
may at its option at any time lower the price effective for a portion of or tlie remaiiider of the term of dus agreemem. 

Second Year Adjostmeat: My price will be re-deteimined each year for die foHowing 12 month period starting with die Jaouaiy Inlling cycle 
and ending with die [}ecen]ber billing cycle. Tbe price wiU be ddermiaed by AMP-Ohio at some point in time priiw to Novenber I*, based 
cm ft formula tied to die weighted average NVMEX price plus $0,258 per ccf. IGS will notify me of die new Stable Rate fbr (be incoming 
secondary year and if for any reason 1 do not wish to continne I may cancel this agreement as pnividBd belaw. If for n^wtsver reason AMP-
Ohio does not determine a new stable rale for any sobsetiueiil year, dien niy price will be determined monthly based DD dw most recent 
available closing NYMEX price phis $0,280 per ccf. 

Cancellation: This agreement may be cancelled with no eancellaticA fee within tbe first thnty days of servke or by sending written notice 
between November 10 and Decen^ier 10 of each year. At any odier time eidier party may caocd this agreemeot by grviog thiity days written 
notice and paying a twenty-Sve dollar caocellatioa fee. If 1 disconfinne service with IGS for any leasoo, including ennllinBit w ^ asuthei 
sui^lier or being switched back eo the NGDC inchiding as a lesult of late payments, this agreement may aotomatically be terminated widi oo 
notice and I agree to pay ICS tbe twcnty^five dollar cancellation fee. I understand da t if I switcb my service bade to the NGDC dien I may be 
charged a price odier than the OCR rate. 

Assignnuat: TUs contract is aasignaltle by IGS without my consent subject only to any regulatory a|)piovab. IOS will use its best efibcts to 
give the NGDC and me thirty days written notice prior to any ass^rnnent 

BilHnc: For my convenience I wiO receive only one bill, whicb will be issued by the NGDC and will contain VSS,' p s price p h s sales t n and 
all of the NGDC's transportation and odier ap^Ucabte daoges. I a^ec to continue to pay die NGDC for die entire gas bill under die N(HX:'s 
payment tenns and conditions. If I pay imder tbe budget bill pftynKnt plan I understand diat liiis service is available and will lonnin tbe same. 
IGS reserves the right to issue an invoice to me directly and if so tins invoioe will contain IGS* gas price plus sales tax and may also include all 
of die NGDC's tnmspoftabon and ntfaer applicable charges. IGS may terminnte diis agreement widi fborteen dsys w r i n n notice should I &il 
to pay die bill or meet amy agreed^^oo payment armigemettb. I may request, at no charge, up to 24 mondis of my payment histeiy fbr services 
tendered by IGS. IGS wiU not relewe nqr sDdal secioity auad>er or accoutt lumdwr to any other flrifd p a i ^ widumt iiqr c ^ ^ 
purpose of enrolting my account or obtaining payment history. I authorize IGS to obtain my billing payment and usage Ustory from the 
NGDC. 

Dispute Reso ludn t : In die event of » billing dispute I should contact die NGDC at the number leted on deir bill for isaaes regaiding volume 
or metering. For odier quesdons about priciDg I should cwtact IGS at 1-800-280-4474. if my questiaH are not lesoWcd after I have called IGS. 
I may caU tt* PUCO toU Sec at 1-800-686-7826 or l-dl446fr-32?2, or for TDDiTYY toU fiee at I-80(W86-I570 or 1-614466-8180. fiom 
8:00 a jn. to 5:00 pjn. weekdays, or visit the PUCO website at www.ouco.nhiQ.ww. Resideatial c n s t m n s nwy also contact tbe Office of dw 
Otao Omsumer's Counsel (OCC) toll five at 1-877-742-5622 fiom 8 3 0 am. to 5:30 p.m. weekdays or visit Ifae OCC website at 
www.Dick0cc.0r2. 

Jurisdictioo: If a dispute cannot be resolved in the above foshion I agree Oiat any legal acdon involving any and liQ dispotes arising under or 
relating to this agreemem shall be brought in a court of the SUteof Ohio sitting in Franklin Coonty.Ofaio or in die Udied States District Cburt 
for the Soutbem District of Ohio sitting in Columbus, Ohio. I submit lo ttw personal jurisdictvoa of sucbcnst i and ioavoeably waive any and 
all objecticws diat I now have or might in the fiiture have lo any and all such courts as the pn^ier forum fbr any and all actions arisnig under or 
related to dus agteement. Tbis agreement shall be interpreted andcnfoiced according to d » tows of tbe State of CMns, wi t imt giving effoct to 
its choice of law principles. 

http://www.jgKl%3engYiW%5bp
file:///tpoa
http://www.ouco.nhiQ.ww
http://www.Dick0cc.0r2


SAmftL 
.Rcac i i^n Period: I understand diat die NGDC will send me a coofiimation notice of transfer of service and Ifaat I will have aeven twsiiiess 
days from the confiimation postmark date to rescind n ^ enrolhnmt with IGS. If 1 want to teacind I Blionkl contact the N(H>C in writing tx by 
caning diem at die number listed on tbe coafumaiion notice. 

Moving: If 1 move to anodier addiets dus agreement will antomatically teraainatB widi i » penally to eidier party. 

Eligiillity: This agreement is for lesidential and small commercial cnstomeit and IGS reserves Oe rigbt at any limB to temaniie servioe ID 
ciBtomer locations diat oomume mote dsm 2000 MCF per year and retum the custDmer to die NQDC with no penalty to eidiar p a i ^ . 
Futtfaennore, participation in the ptogmn is subject lo the rules of die NODC and custmneis are sometimes leaminated fiom the choice 
program eidier in enor or fn- being in aneacs. In such instances I can contact die NGDC to correct the p n M e n and be leiostaled m die 
program. Regardless of die reason for termination, m no c u e wiQ the original tenn be extended tat mondia that I was tmnble ID participatB nor 
win IGS have any liability For any early twrreinnrinii OT firr imy " * " ^ 't|»* T ^"« imaMft m pMtieipate in the program. 

Limitatian of liability: IGS assumes oo liability or responsibility for losses or consequential '<«™«g-« arising &mn items ssaociated with the 
NGDC including, but not limited to: operatioas and maimnance of (heir system; any inleiraptioin of service; (esmiuBtion of service; or 
deteriorsdon of service, nor does IGS assume lesponsibitity or Inbihty for damages arising from any ht-bome or building damagies and in 
addition shall not be responsible for any indirect, consequential, special or punitive damages wbdher arising under conliact, tort (including 
negligence or strict liabdity) or any other legal Ibeoty. 



EXHIBIT B-5 

EXPERIENCE 



The City of Oberlin has experience in negotiating, contracting and providing for common services 
for residents of the City. Some examples of experience as a service provider are: 

• Electric Power purchase, generation and distribution 
• Municipal Opt-in Gas Aggregation 
• Water and Sewer Service 
• Police and Fire Service 
• Parks and Recreation 

The Mayor, City Council and City Staff routinely negotiate for services and supplies that benefit the 
residents of Alliance. 

However, due to the complexity of municipal opt-out aggregation, the City has chosen to retain the 
services of a consultant to assist them in designing, implementing and maintaining their electric 
aggregation program. 

Contractual Arrangements for Capability Standards 

The City of Oberlin states that a valid contract exists with: 

AMPO, Inc., a Subsidiary of AMP 
1111 Schrock Road, Suite 100 
Columbus, Ohio 43229 

for the purpose of providing consulting services on municipal opt-out electric aggregation. 

Detailed summary of the services being provided: 

• Assist with developing model ordinances to create opt-in or opt-out electric aggregation 
programs. 

• Coordinate and work with municipal local officials and staff to develop a procurement 
strategy for reliable and competitive electric supplies and related services for the electric 
aggregation program. 

• Assist with the preparation of a Plan of Operation and Govemance for the electric aggregation 
program. 

• Coordinate and assist with the preparation and filing of the required aggregation 
certification documents with the Public Utilities Commission of Ohio ("PUCO"). 

• Assist with performing the PUCO requirements for governmental aggregation programs. 
• Provide consulting services and administer the process of negotiating with certified electric 

suppliers, developing and soliciting requests for quotations ("RFQ") or requests for proposals 
("RFP"). 

• Evaluate and manage the ongoing negotiations and/or RFQ or RFP. 
• Analyze the negotiations and/or RFQ or RFP's from certified retail electric supphers and 

make recommendations to local officials and staff. 
• Assist with developing and negotiating the contract with the certified retail electric supplier to 

serve the aggregation program. 
• Assist the municipality in executing and administering agreements with the selected certified retail 

electric supplier. 



Coordinate the PUCO customer notifications and other requirements for enrolling residents in the 
municipal electric aggregation program. 
Work with and assist the municipality, the certified retail electric supplier, and the electric local 
distribution company to facilitate the enrollment of customers in the municipal electric aggregation 
program at the earliest date practicable. 
Work with the certified retail electric supplier to coordinate and communicate with the 
municipality regarding enrollments in the municipal electric aggregation program, cost savings to 
participants, and other related matters. 
Assist the municipality in developing effective consumer education materials to explain the 
aggregation program and make community presentations as needed. 
Assist with monitoring proceedings of applicable legislative and regulatory bodies and provide 
analysis and updates on changes that may impact the municipal electric aggregation program, its 
participants, or the municipality. 
Represent the interests of the municipality at meetings with the certified retail electric supplier and 
the local distribution company conceming the municipal electric aggregation program rates, terms 
and conditions of service, customer eoncems, etc. 
Assist and work with the municipality to prepare and file annual reports required by the PUCO and 
Secfion 4905.10(A) and Secfion 4911.18(A), Ohio Revised Code. 
Coordinate with municipal legal counsels to facilitate legal reviews and/or opinions that may be 
needed in connection with the aggregation program. Please note that the performance of any legal 
work, including but not limited to the legal reviews and/or opinions, are beyond the scope of 
AMPO's services. 
As the initial term of the certified retail electric supplier contract agreement nears its end, repeat 
Phase I activities to secure ongoing competitive electric supplies and related services for the 
municipal electric aggregation program. 

Documentation of Contracting Party's Experience in Energy Aggregation: 

AMP, Inc. 

Founded in 1971, Columbus based American Municipal Power (AMP) was organized as a nonprofit 
corporation for the purpose of owning and operating electric facilities or otherwise providing for the 
generation, transmission and/or distribution of electric power and energy to its member communities. 
Members include 80 of Ohio's 86 municipally owned electric systems, three in Kentucky, seven in 
Michigan, 29 in Permsylvania, five in Virginia and two West Virginia public power communities, 
ranging in size from 116 customers to more than 80,000 customers. Collectively, AMP member 
communities serve approximately 364,000 customers. 

AMP coordinates, negotiates and develops power supply options and interchange agreements on behalf 
of its members. AMP also owns and operates the Richard H. Gorsuch Generating Station, a 213-
megawatt coal-fired facility located in Marietta, Ohio, that provides power to 48 participating 
communities, and has undertaken an ambitious program of siting distributed generation in member 
communities throughout Ohio. In addition, AMP serves as an independent project manager for Ohio 
members participating in joint ventures to share ownership of power generation and transmission 
facilities, including the OMEGA JV5 project, a 42 MW run-of-the-river hydroelectric power station 
completed on the Ohio River in 1999. 



AMP also operates a sophisticated 24-hour energy control center that monitors electric loads and 
transmission availability, dispatches, buys and sells power and energy and controls AMP and member-
owned generation. A competent in-house engineering, operations, safety, power supply, key accounts, 
economic development, rate and environmental staff is available at AMP's headquarters to assist 
member communities in addition to performing AMP duties and providing support to the joint ventures. 

AMP's knowledgeable, experienced staff understands the unique challenges faced by local government 
staff and elected officials. AMP is governed by a 16-member Board of Tmstees, all of who are local 
government representatives, and a number of AMP staff members—including its president—once 
worked for local governments. 

AMPO, Inc. 

Formed in 1998, AMPO, Inc. is a wholly owned, taxable subsidiary of AMP whose purpose is to 
provide direction and service to local governments and other energy consumers in evolving energy 
markets. This includes the development and implementation of local electric and electric aggregation 
programs, review and negotiation of energy contracts, and the evaluation and implementation of energy 
supply alternatives for local business, industry and government. AMPO, Inc. has been an approved 
supplier in the Columbia Gas of Ohio CHOICE^" and Dominion East Ohio Energy Choice programs and 
currently works with over 40 Ohio communities to offer natural gas and/or electric aggregation 
progretms to residential and small commercial customers. 


