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TThhee  PPuubblliicc  UUttiilliittiieess  CCoommmmiissssiioonn  ooff  OOhhiioo  
TELECOMMUNICATIONS FILING FORM 

 (Effective: 01/20/2011) 
This form is intended to be used with most types of required filings.  It provides check boxes with rule references for the most common types of filings. It does 

not replace or supersede Commission rules in any way.   
 
 

 

In the Matter of the Application of AT&T Ohio to modify 
references in Tariff No. 20 to indicate that residential message 
and measured rate service (Non-BLES Service) is being 
grandfathered and will no longer be available to new 
customers. 

) 
) 
) 
)

TRF Docket No. 90-5032-TP-TRF 
Case No.   
 
NOTE: Unless you have reserved a Case #, leave the “Case No” fields 
BLANK. 
 
 
 

 

Name of Registrant(s) AT&T Ohio 
DBA(s) of Registrant(s)  The Ohio Bell Telephone Company uses the name AT&T Ohio. 
Address of Registrant(s)  45 Erieview Plaza; Suite 1500; Cleveland, Ohio 44114 
Company Web Address  www.att.com 
Regulatory Contact Person(s)      Maryann H. Mackey Phone   216 822-0086 Fax    216 822-5722 
Regulatory Contact Person’s Email Address      mm4182@att.com 
Contact Person for Annual Report        Michael R. Schaedler Phone 216 822-8307 
Address (if different from above)      45 Erieview Plaza; Suite 1600; Cleveland, Ohio 44114 
Consumer Contact Information  Michael R. Schaedler Phone 216 822-8307 
Address (if different from above)  45 Erieview Plaza; Suite 1600; Cleveland, Ohio 44114 
Motion for protective order included with filing?   Yes   ■ No 
Motion for waiver(s) filed affecting this case?   Yes  ■  No  [Note:  Waivers may toll any automatic timeframe.] 

 
Notes: 
 
Section I and II are Pursuant to Chapter 4901:1-6 OAC  
Section III – Carrier to Carrier is Pursuant to 4901:1-7 OAC,  and Wireless is Pursuant to 4901:1-6-24 OAC. 
Section IV – Attestation 
 
(1) Indicate the Carrier Type and the reason for submitting this form by checking the boxes below.   
 
(2)  For requirements for various applications, see the identified section of Ohio Administrative Code Section 4901 and/or the 
supplemental application form noted. 
 
(3)  Information regarding the number of copies required by the Commission may be obtained from the Commission’s web site at 
www.puco.ohio.gov under the docketing information system section, by calling the docketing division at 614-466-4095, or by visiting 
the docketing division at the offices of the Commission. 
 
(4)  An Incumbent Local Exchange Carrier (ILEC) offering basic local exchange service (BLES) outside its traditional service area 
should choose CLEC designation when proposing to offer BLES outside its traditional service area or when proposing to make 
changes to that service. 

 
 
 All Filings that result in a change to one or more tariff pages require, at a minimum, the following exhibits.   

Exhibit Description: 
A The tariff pages subject to the proposed change(s) as they exist before the change(s) 
B The Tariff pages subject to the proposed change(s), reflecting the change, with the change(s) marked in the 

right margin. 
C A short description of the nature of the change(s), the intent of the change(s), and the customers affected. 
D A copy of the notice provided to customers, along with an affidavit that the notice was provided according to 

the applicable rule(s). 
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Section I – Part I - Common Filings 

 
Carrier Type   
 ■  Other (explain below)  

■  For Profit ILEC  Not For Profit ILEC   CLEC 

Change terms & conditions of 
existing BLES 

  ATA 1-6-14(H) 
(Auto 30 days) 

  ATA 1-6-14(H) 
(Auto 30 days) 

  ATA 1-6-14(H) 
(Auto 30 days) 

Introduce non-recurring charge, 
surcharge, or fee to BLES 

    ATA 1-6-14(H) 
(Auto 30 days) 

Introduce or Increase Late Payment 
  ATA  1-6-14(I) 

(Auto 30 days) 
  ATA  1-6-14(I) 

(Auto 30 days) 
  ATA  1-6-14(I) 

(Auto 30 days) 

Revisions to BLES Cap. 
  ZTA 1-6-14(F) 

(0 day Notice) 
  

Introduce BLES or expand local 
service area (calling area) 

  ZTA 1-6-14(H) 
(0 day Notice) 

  ZTA 1-6-14(H) 
(0 day Notice) 

  ZTA 1-6-14(H) 
(0 day Notice) 

Notice of no obligation to construct 
facilities and provide BLES 

  ZTA 1-6-27(C) 
(0 day Notice) 

  ZTA 1-6-27(C) 
(0 day Notice) 

 

Change BLES Rates  
 TRF 1-6-14(F) 

(0 day Notice) 
  TRF 1-6-14(F)(4) 

(0 day Notice) 
  TRF 1-6-14(G) 

(0 day Notice) 

To obtain BLES pricing flexibility 
 BLS 1-6-14 

(C)(1)(c) 
 (Auto 30 days) 

  

Change in boundary 
  ACB 1-6-32 

(Auto 14 days) 
  ACB 1-6-32 

(Auto 14 days) 
 
 

Expand service operation area     TRF 1-6-08(G)(0 day) 

BLES withdrawal 
    ZTA 1-6-25(B) 

(0 day Notice) 
Other*  Tariff filing to modify references in Tariff No. 20 to indicate that residential message and measured rate service 
(Non-BLES Service) is being grandfathered and will no longer be available to new customers. 

 
Section I – Part II – Customer Notification Offerings Pursuant to Chapter 4901:1-6-7 OAC 

 
Type of Notice Direct Mail Bill Insert Bill Notation Electronic Mail 
 

  15-day Notice 
 

 
 

 
 

 
 

 
 
■  30-day Notice 

 
 

 
 

 
■ 

 
 

Date Notice Sent:  

 
Section I – Part III –IOS Offerings Pursuant to Chapter 4901:1-6-22 OAC 

 
IOS Introduce New  Tariff Change Price Change Withdraw 
 

  IOS 
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Section II – Part I – Carrier Certification - Pursuant to Chapter 4901:1-6-08, 09 & 10 OAC 

 

*Supplemental Certification forms can be found on the Commission Web Page.  
 
Section II – Part II – Certificate Status & Procedural 

 

Certificate Status ILEC CLEC 
Telecommunications 
Service Provider Not 

Offering Local 

Abandon all Services 
   ABN 1-6-26 

(Auto 30 days) 
  ABN 1-6-26 

(Auto 30 days) 

Change of Official Name * 
  ACN 1-6-29(B) 

(Auto 30 days) 
  ACN 1-6-29(B) 

(Auto 30 days) 
  CIO 1-6-29(C) 

(0 day Notice) 

Change in Ownership  * 
  ACO 1-6-29(E) 

(Auto 30 days) 
  ACO 1-6-29(E) 

(Auto 30 days) 
  CIO 1-6-29(C) 

(0 day Notice) 

Merger  * 
  AMT 1-6-29(E) 

(Auto 30 days) 
  AMT 1-6-29(E) 

(Auto 30 days) 
  CIO 1-6-29(C) 

(0 day Notice) 

Transfer a Certificate  * 
  ATC 1-6-29(B) 

(Auto 30 days) 
  ATC 1-6-29(B) 

(Auto 30 days) 
  CIO 1-6-29(C) 

(0 day Notice) 

Transaction for transfer or lease of 
property, plant or business  * 

 
  ATR 1-6-29(B) 

(Auto 30 days) 

 
  ATR 1-6-29(B) 

(Auto 30 days) 

 
  CIO 1-6-29(C) 

(0 day Notice) 

    

 
* Other exhibits may be required under the applicable rule(s). ACN, ACO, AMT, ATC, ATR and CIO 
applications see the 4901:1-6-29 Filing Requirements on the Commission's Web Page for a complete list of 
exhibits. 
 
Section III – Carrier to Carrier (Pursuant to 4901:1-7),  and Wireless (Pursuant to 4901:1-6-24) 
 

Carrier to Carrier ILEC CLEC 
Interconnection agreement, or amendment to 
an approved agreement 

  NAG  1-7-07 
(Auto 90 day) 

  NAG   1-7-07 
(Auto 90 day) 

Request for Arbitration 
  ARB   1-7-09 

(Non-Auto) 
  ARB    1-7-09 

(Non-Auto) 

Introduce or change c-t-c service tariffs,  
  ATA    1-7-14 

(Auto 30 day) 
  ATA    1-7-14 

(Auto 30 day) 
Request rural carrier exemption, rural carrier 
suspension or modification  

  UNC1-7-04 or 05 
(Non-Auto)  

 

Changes in rates, terms & conditions to Pole 
Attachment, Conduit Occupancy and Rights-
of-Way. 

  UNC  1-7-23(B) 
(Non-Auto) 

 

 

Wireless Providers   See 4901:1-6-24 
 RCC   

[Registration & 
Change in Operations]  

 NAG  
[Interconnection 
Agreement or 

 

Certification 
ILEC 

(Out of Territory) 
 CLEC Telecommunication

s Service Provider 
Not Offering Local 

CESTC CETC 

* See Supplemental 
form  

 ACE 1-6-08 
* (Auto 30- day) 

 ACE 1-6-08 
*(Auto 30 day) 

  ACE 1-6-08 
*(Auto 30 day) 

  ACE 1-6-10 
(Auto 30 day) 

  UNC1-6-09 
*(Non-Auto) 
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Section IV. – Attestation 
 
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission. 

 
 

AFFIDAVIT 
Compliance with Commission Rules  

 

I am an officer/agent of the applicant corporation,   AT&T Ohio                         
 
 
 

, and am authorized to make this statement on its 
behalf. 

 
Please Check ALL that apply: 
 
■ I attest that these tariffs comply with all applicable rules for the state of Ohio.  I understand that tariff notification filings do not 
imply Commission approval and that the Commission’s rules as modified and clarified from time to time, supersede any
contradictory provisions in our tariff.  We will fully comply with the rules of the state of Ohio and understand that noncompliance 
can result in various penalties, including the suspension of our certificate to operate within the state of Ohio. 
 
■  I attest that customer notices accompanying this filing form were sent to affected customers, as specified in Section II,  in 
accordance with Rule 4901:1-6-7, Ohio Administrative Code. 
   
 
I declare under penalty of perjury that the foregoing is true and correct. 
 

 
Executed on July 1, 2013 at Cleveland, Ohio 

 * /s/ Maryann Mackey  

             Director, Regulatory  

July 1, 2013 

 This affidavit is required for every tariff-affecting filing.   It may be signed by counsel or an officer of the applicant, or an 
authorized agent of the applicant. 

 
VERIFICATION 

 
 
I, Maryann H. Mackey, verify that I have utilized the Telecommunications Filing Form for most proceedings provided by the 
Commission and that all of the information submitted here, and all additional information submitted in connection with this case, is 
true and correct to the best of my knowledge. 
 
 
* /s/ Maryann Mackey 
          Director, Regulatory 

July 1, 2013 

*Verification is required for every filing. It may be signed by counsel or an officer of the applicant, or an authorized agent of the 
applicant. 

 
Send your completed Application Form, including all required attachments as well as the required number of copies, to: 

 
Public Utilities Commission of Ohio 

Attention: Docketing Division 
180 East Broad Street, Columbus, OH 43215-3793 

Or 
Make such filing electronically as directed in Case No 06-900-AU-WVR 



 

 

 

 

 

 

EXHIBIT A 



The Ohio Bell AT&T Tariff P.U.C.O. NO. 20
Telephone Company Part 1 Section 3

PART 1 - Preface 5th Revised Sheet 8.1
SECTION 3 - Alphabetical Subject Index Cancels 4th Revised Sheet 8.1

Issued: May 19, 2011 Effective: May 19, 2011
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated October 27, 2010,
Case No. 10-1010-TP-ORD.

By Thomas C. Pelto, President, Cleveland, Ohio
ATT TN OT-11-0027

ALPHABETICAL SUBJECT INDEX (cont'd)

TOPIC PART SECTION SHEET

F

Flat Rate Exchange Services
Floor Space, Power Supply and Other Arrangements at

Customer Premises

G

General Terms and Conditions
Grandfathered Services

4

2

2
20

2

2

-
-

19

22

-
-

(D)

(D)

(D)



The Ohio Bell AT&T Tariff P.U.C.O. NO. 20
Telephone Company Part 1 Section 3

PART 1 - Preface 12th Revised Sheet 11
SECTION 3 - Alphabetical Subject Index Cancels 11th Revised Sheet 11

Issued: May 19, 2011 Effective: May 19, 2011
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated October 27, 2010,
Case No. 10-1010-TP-ORD.

By Thomas C. Pelto, President, Cleveland, Ohio
ATT TN OT-11-0027

ALPHABETICAL SUBJECT INDEX (cont'd)

TOPIC PART SECTION SHEET

M (cont’d)

Measured Rate Exchange Services
Message Rate Exchange Services

Metropolitan Areas
Minimum and Maximum Level Pricing

Miscellaneous Services
Monthly Exchange Services

Moves of Service

4
4

4
2

8
4

3

2
2

1
2

-
2

1

4
17.1

48
15

-
1

1

(D)

(D)

(D)

(D)

(D)
(D)



THE OHIO BELL
TELEPHONE COMPANY Ameritech PART 4

P.U.C.O. NO. 20
SECTION 2

Tariff

PART 4 - Exchange Access Services
SECTION 2 - Exchange Lines and Usage Original Sheet No. 4

1. MONTHLY EXCHANGE SERVICES (Cont’d)

C. Local Exchange Usage

Four types of local exchange usage are available: measured, minute line,
message and flat.

1. Measured Rate Services

The local usage charges are based upon four measured elements, i.e.,
the total number of outgoing local messages, the distance and the
duration of each local message and the time of day each local message
is originated, subject to the following:

a. Distance

The charges for local messages vary based on the airline distance
(i.e., rate mileage) between the rate centers of the central
offices serving the calling and called stations, determined in the
same manner as message toll rate distances.

b. Duration

(1) A charge applies for the initial minute, or fraction thereof,
and for each additional minute, or fraction thereof.

(2) A local message is considered as starting at the time telephone
communication is established between the calling station and
the called telephone number.

(3) Chargeable time ends when the calling station "hangs up"
thereby releasing the network connection. If the called
station "hangs up" but the calling station does not, chargeable
time ends when the network connection is released by the
automatic timing equipment in the telephone network.

(4) Chargeable time does not include time lost because of faults or
defects in the service.

Material formerly appeared in Exchange and Network Services Tariff,
Section 5, 3rd Revised Sheet No. 44
Issued: October 2, 1995 Effective: October 2, 1995

In accordance with Case No. 95-815-TP-ATA, issued September 1, 1995.

By J. F. Woods, President, Cleveland, Ohio



The Ohio Bell
Telephone Company AT&T TARIFF

P.U.C.O. NO. 20
Part 4 Section 2

PART 4 - Exchange Access Services
SECTION 2 - Exchange Lines and Usage

1st Revised Sheet 5
Cancels Original Sheet 5

1. MONTHLY EXCHANGE SERVICES (Cont’d)

C. Local Exchange Usage (Cont'd)

1. Measured Rate Services (Cont'd)

c. Time of day

(1) Discounts apply to the total charges for local messages during certain time periods as
outlined below:

Time Periods

No discount - 8:00 AM to 9:00 PM* - Monday through Friday

50% discount - 9:00 PM to 8:00 AM* - Monday through Friday
(All day Saturday, Sunday and Holidays)

* To, but not including.

(2) The holidays on which a 50% discount applies are Christmas Day (December 25), New
Year's Day (January 1), Independence Day (July 4), Thanksgiving Day and Labor Day, or on
resulting legal holidays when Christmas, New Year's or Independence Day legal holidays fall
on dates other than December 25, January 1 or July 4 respectively.

(3) In cases where a local message begins in one time period and ends in another, the charges
in effect at the time the message starts apply to the entire message.

d. The charges for local message usage are based on summary billing for such usage by
mileage step, initial period calls and total additional minutes of usage per mileage step. The
charges will also be separated by time period. Special billing of local message charges
requiring the assistance of a Company operator will not be provided. (T)

Issued: November 15, 2007 Effective: November 15, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-07-17813



The Ohio Bell AT&T Tariff P.U.C.O. NO. 20
Telephone Company Part 4 Section 2

PART 4 - Exchange Access Services 5th Revised Sheet 5.1
SECTION 2 - Exchange Lines and Usage Cancels 4th Revised Sheet 5.1

Issued: May 19, 2011 Effective: May 19, 2011
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated October 27, 2010,
Case No. 10-1010-TP-ORD.

By Thomas C. Pelto, President, Cleveland, Ohio
ATT TN OT-11-0021

(D)

(D)



The Ohio Bell AT&T Tariff P.U.C.O. NO. 20
Telephone Company Part 4 Section 2

PART 4 - Exchange Access Services 2nd Revised Sheet 5.1.P
SECTION 2 - Exchange Lines and Usage Cancels 1st Revised Sheet 5.1.P

Issued: May 19, 2011 Effective: May 19, 2011
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated October 27, 2010,
Case No. 10-1010-TP-ORD.

By Thomas C. Pelto, President, Cleveland, Ohio
ATT TN OT-11-0021

1. MONTHLY EXCHANGE SERVICES (cont'd)

C. Local Exchange Usage (cont'd)

1. Measured Rate Services (cont'd)

e. Local Message Charge Schedule

Rate Mileage
Initial Minute or Fraction

thereof
Additional Minute or
Fraction thereof

Non-Residence BLES Access
Lines/1/

0 - 10
11 - 22
23 and over

$.0353
.0397
.0442

$.0088
.0132
.0177

/1/ See AT&T Ohio Guidebook for Residence and Non-Residence Non-BLES rates.
(D)
(D)

(C)

(D)

(D)

(C)

(D)

(D)

(D)



The Ohio Bell AT&T Tariff P.U.C.O. NO. 20
Telephone Company Part 4 Section 2

PART 4 - Exchange Access Services 8th Revised Sheet 6
SECTION 2 - Exchange Lines and Usage Cancels 7th Revised Sheet 6

Issued: May 19, 2011 Effective: May 19, 2011
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated October 27, 2010,
Case No. 10-1010-TP-ORD.

By Thomas C. Pelto, President, Cleveland, Ohio
ATT TN OT-11-0021

1. MONTHLY EXCHANGE SERVICES (cont’d)

C. Local Exchange Usage (cont’d)

1. Measured Rate Service (cont’d)

f. Local Calling Plus

When ordered by the Public Utilities Commission of Ohio between specific exchanges, all
rules and regulations for local message charges for Measured Rate Service specified in
1.C.1.a. through d. preceding are applicable to Local Calling Plus. However, Measured Rate
Service is not required to take advantage of Local Calling Plus. It is available to all measured,
message and flat rate service residence and non-residence customers.

(1) Local Calling Plus Charge Schedule for Non-Residence BLES Access Lines.

Rate Mileage
Initial Minute or Fraction

thereof
Additional Minute or Fraction

thereof

0-10
11-22
23 and over

$.0406
.0406
.0406

$.0104
.0104
.0104

(2) Availability

Local Calling Plus is provided in the following exchanges:

Exchange in Which
Service is Offered Exchange(s) Which Can Be Called

Columbiana
Salem

Columbus
London

Beallsville
Barnesville

Salem
Columbiana

London
Columbus

Barnesville
Beallsville

(D)

(C)

(C)



The Ohio Bell AT&T Tariff P.U.C.O. NO. 20
Telephone Company Part 4 Section 2

PART 4 - Exchange Access Services 3rd Revised Sheet 7
SECTION 2 - Exchange Lines and Usage Cancels 2nd Revised Sheet 7

Issued: May 19, 2011 Effective: May 19, 2011
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated October 27, 2010,
Case No. 10-1010-TP-ORD.

By Thomas C. Pelto, President, Cleveland, Ohio
ATT TN OT-11-0021

1. MONTHLY EXCHANGE SERVICES (cont’d)

C. Local Exchange Usage (cont’d)

1. Measured Rate Service (cont'd)

f. Local Calling Plus (cont’d)

(2) Availability (cont'd)

Local Calling Plus is provided in the following exchanges:

Exchange in Which Service is Offered Exchange(s) Which Can be Called

Alliance
Canton

Marlboro
Canton

Marlboro
Hartville

East Palestine
Columbiana

East Palestine
Lisbon

East Palestine
Salem

Niles
Youngstown

Niles
North Jackson

Thornville

Sharon

Sharon

Canton
Alliance

Canton
Marlboro

Hartville
Marlboro

Columbiana
East Palestine

Lisbon
East Palestine

Salem
East Palestine

Youngstown
Niles

North Jackson
Niles

Newark

Hubbard

Warren

(D)

(C)



The Ohio Bell AT&T Tariff P.U.C.O. NO. 20
Telephone Company Part 4 Section 2

PART 4 - Exchange Access Services 3rd Revised Sheet 8
SECTION 2 - Exchange Lines and Usage Cancels 2nd Revised Sheet 8

Issued: May 19, 2011 Effective: May 19, 2011
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated October 27, 2010,
Case No. 10-1010-TP-ORD.

By Thomas C. Pelto, President, Cleveland, Ohio
ATT TN OT-11-0021

1. MONTHLY EXCHANGE SERVICES (cont’d)

C. Local Exchange Usage (cont’d)

1. Measured Rate Service (cont'd)

f. Local Calling Plus (cont’d)

(2) Availability (cont'd)

Local Calling Plus is provided in the following exchanges:

Exchange in Which Service is Offered Exchange(s) Which Can be Called

Fletcher-Lena

Nelsonville

Lisbon
New Waterford

North Lima
New Waterford

Youngstown
New Waterford

Belpre
Marietta

New Lexington
Zanesville

Uniontown
Hartville

Rootstown
Akron

Carroll
Columbus

Leroy
Mentor

Leroy
Willoughby

Leroy
Cleveland

Troy

Athens

New Waterford
Lisbon

New Waterford
North Lima

New Waterford
Youngstown

Marietta
Belpre

Zanesville
New Lexington

Hartville
Uniontown

Akron
Rootstown

Columbus
Carroll

Mentor
Leroy

Willoughby
Leroy

Cleveland
Leroy

(D)

(C)



The Ohio Bell AT&T Tariff P.U.C.O. NO. 20
Telephone Company Part 4 Section 2

PART 4 - Exchange Access Services 4th Revised Sheet 9
SECTION 2 - Exchange Lines and Usage Cancels 3rd Revised Sheet 9

Issued: May 19, 2011 Effective: May 19, 2011
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated October 27, 2010,
Case No. 10-1010-TP-ORD.

By Thomas C. Pelto, President, Cleveland, Ohio
ATT TN OT-11-0021

1. MONTHLY EXCHANGE SERVICES (cont’d)

C. Local Exchange Usage (cont’d)

1. Measured Rate Service (cont'd)

f. Local Calling Plus (cont’d)

(2) Availability (cont'd)

Local Calling Plus is provided in the following exchanges:

Exchange in Which Service is Offered Exchange(s) Which Can be Called

Canal Fulton

Canal Fulton

Findlay

Alliance

Toledo

Xenia

Dayton

Fremont

Shawnee

Leetonia
Youngstown

Girard

Columbus

Reynoldsburg

Ironton

Tiffin

Burton

Akron

Canton

North Baltimore

Damascus

Luckey

Port William

Laura

Clyde

Logan

Youngstown
Leetonia

Warren

Baltimore

Baltimore

Chesapeake

Attica

Chardon

(D)

(C)



The Ohio Bell AT&T Tariff P.U.C.O. NO. 20
Telephone Company Part 4 Section 2

PART 4 - Exchange Access Services 4th Revised Sheet 10
SECTION 2 - Exchange Lines and Usage Cancels 3rd Revised Sheet 10

Issued: May 19, 2011 Effective: May 19, 2011
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated October 27, 2010,
Case No. 10-1010-TP-ORD.

By Thomas C. Pelto, President, Cleveland, Ohio
ATT TN OT-11-0021

1. MONTHLY EXCHANGE SERVICES (cont’d)

C. Local Exchange Usage (cont'd)

1. Measured Rate Services (cont'd)

f. Local Calling Plus (cont’d)

(2) Availability (cont’d)

Local Calling Plus is provided in the following exchanges:

Exchange in Which Service is Offered Exchange(s) Which Can be Called

Glenford

East Palestine
Youngstown

Marietta

Piqua

Yellow Springs-Clifton
Springfield

Toledo

Cleveland

Canton

Magnolia-Waynesburg
Magnolia-Waynesburg
Canfield
Salem

Youngstown
North Canton
Salem

Steubenville

Akron

Newark

Youngstown
East Palestine

Bartlett

Troy

Springfield
Yellow Springs-Clifton

Haskins-Tontogany

Valley City

Mineral City

Mineral City
North Canton
Salem
Canfield

Salem
Magnolia-Waynesburg
Youngstown

Bergholz

Richfield

(C)

(D)



The Ohio Bell AT&T Tariff P.U.C.O. NO. 20
Telephone Company Part 4 Section 2

PART 4 - Exchange Access Services 5th Revised Sheet 11
SECTION 2 - Exchange Lines and Usage Cancels 4th Revised Sheet 11

Issued: May 19, 2011 Effective: May 19, 2011
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated October 27, 2010,
Case No. 10-1010-TP-ORD.

By Thomas C. Pelto, President, Cleveland, Ohio
ATT TN OT-11-0021

1. MONTHLY EXCHANGE SERVICES (cont’d)

C. Local Exchange Usage (cont’d)

1. Measured Rate Services (cont’d)

f. Local Calling Plus (cont’d)

(2) Availability (cont’d)

Local Calling Plus is provided in the following exchanges:

(C)

Exchange in Which Service is Offered Exchange(s) Which Can be Called

Canton

Columbus

Dublin

Westerville

Worthington

Painesville

Vandalia

Columbus

Gahanna

New Albany

Westerville

Newcomerstown

Franklin
Miamisburg-West Carrollton

Atwater
Ravenna

Dellroy

Delaware

Delaware

Delaware

Delaware

Madison

Tipp City

Johnstown

Johnstown

Johnstown

Johnstown

Cambridge

Miamisburg-West Carrollton
Franklin

Ravenna
Atwater

(D)



The Ohio Bell AT&T Tariff P.U.C.O. NO. 20
Telephone Company Part 4 Section 2

PART 4 - Exchange Access Services 2nd Revised Sheet 12
SECTION 2 - Exchange Lines and Usage Cancels 1st Revised Sheet 12

Issued: May 19, 2011 Effective: May 19, 2011
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated October 27, 2010,
Case No. 10-1010-TP-ORD.

By Thomas C. Pelto, President, Cleveland, Ohio
ATT TN OT-11-0021

1. MONTHLY EXCHANGE SERVICES (cont’d)

C. Local Exchange Usage (cont’d)

1. Measured Rate Services (cont’d)

f. Local Calling Plus (cont’d)

(2) Availability (cont’d)

Local Calling Plus is provided in the following exchanges:

(C)

Exchange in Which Service is Offered Exchange(s) Which Can be Called

Atwater
Akron

Sharon
Youngstown

Berea

Cleveland

Olmsted Falls

Trinity

Berea

Cleveland

Olmsted Falls

Trinity

Clarington

Rainsboro

Nelsonville

Cleveland

Kent

Ravenna

Cheshire

Akron
Atwater

Youngstown
Sharon

North Eaton

North Eaton

North Eaton

North Eaton

Elyria

Elyria

Elyria

Elyria

Powhatan Point

Greenfield

Logan

Newbury

Hiram

Hiram

Pomeroy

(D)



The Ohio Bell AT&T Tariff P.U.C.O. NO. 20
Telephone Company Part 4 Section 2

PART 4 - Exchange Access Services 2nd Revised Sheet 13
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Issued: May 19, 2011 Effective: May 19, 2011
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated October 27, 2010,
Case No. 10-1010-TP-ORD.

By Thomas C. Pelto, President, Cleveland, Ohio
ATT TN OT-11-0021

1. MONTHLY EXCHANGE SERVICES (cont’d)

C. Local Exchange Usage (cont’d)

1. Measured Rate Services (cont’d)

f. Local Calling Plus (cont’d)

(2) Availability (cont’d)

Local Calling Plus is provided in the following exchanges:

(C)

Exchange in Which Service is Offered Exchange(s) Which Can be Called

Steubenville

Jamestown
Dayton

Jamestown
Beavercreek

Akron
North Canton

Murray City

Roseville

North Canton
Greensburg

Winchester

Winchester

Dayton

Miamisburg-West Carrollton

Nelsonville

Salineville
East Liverpool

Canton

Hopedale

Dayton
Jamestown

Beavercreek
Jamestown

North Canton
Akron

Glouster

Crooksville

Greensburg
North Canton

Sardinia

West Union

Gratis

Gratis

New Marshfield

East Liverpool
Salineville

Canal Fulton

(D)
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Issued: May 19, 2011 Effective: May 19, 2011
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated October 27, 2010,
Case No. 10-1010-TP-ORD.

By Thomas C. Pelto, President, Cleveland, Ohio
ATT TN OT-11-0021

1. MONTHLY EXCHANGE SERVICES (cont’d)

C. Local Exchange Usage (cont’d)

1. Measured Rate Services (cont’d)

f. Local Calling Plus (cont’d)

(2) Availability (cont’d)

Local Calling Plus is provided in the following exchanges:

(C)

Exchange in Which Service is Offered Exchange(s) Which Can be Called

Akron
Ravenna

Bloomingburg

Columbus

Grove City

Harrisburg

Piqua

Cleveland

Dayton
Middletown

Hubbard

Hubbard

Youngstown

Dayton

Vandalia

Franklin

Cleveland

Mentor

Willoughby

Ravenna
Akron

Mt. Sterling

Mt. Sterling

Mt. Sterling

Mt. Sterling

Bradford

Grafton

Middletown
Dayton

Sharon

Warren

Warren

Troy

Troy

Germantown

Perry

Perry

Perry

(D)
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Issued: May 19, 2011 Effective: May 19, 2011
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated October 27, 2010,
Case No. 10-1010-TP-ORD.

By Thomas C. Pelto, President, Cleveland, Ohio
ATT TN OT-11-0021

1. MONTHLY EXCHANGE SERVICES (cont’d)

C. Local Exchange Usage (cont’d)

1. Measured Rate Services (cont’d)

f. Local Calling Plus (cont’d)

(2) Availability (cont’d)

Local Calling Plus is provided in the following exchanges:

(C)

Exchange in Which Service is Offered Exchange(s) Which Can be Called

Cleveland

Nelsonville

Marietta

Fostoria

Findlay

Kent
Atwater

Uniontown
North Canton

Canton

Hillsboro

Hillsboro

Holland

Toledo

Burton
Cleveland

Burton
Chagrin Falls

Burton
Terrace

Columbus

Montville

The Plains

Dexter City

Bloomdale

Bloomdale

Atwater
Kent

North Canton
Uniontown

Carrollton

Sinking Spring

Leesburg

Delta

Delta

Cleveland
Burton

Chagrin Falls
Burton

Terrace
Burton

Granville
(D)
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In accordance with an Order issued by the Public Utilities Commission of Ohio, dated October 27, 2010,
Case No. 10-1010-TP-ORD.

By Thomas C. Pelto, President, Cleveland, Ohio
ATT TN OT-11-0021

1. MONTHLY EXCHANGE SERVICES (cont’d)

C. Local Exchange Usage (cont’d)

1. Measured Rate Services (cont’d)

f. Local Calling Plus (cont’d)

(2) Availability (cont’d)

Local Calling Plus is provided in the following exchanges:

(C)

Exchange in Which Service is Offered Exchange(s) Which Can be Called

Dayton

Youngstown

Niles

Cleveland

Chesterland

Gates Mills

Hillcrest

Guyan

Ripley

Sandusky

Cleveland

Trinity

Painesville

Springfield

Painesville

Upper Sandusky

Upper Sandusky

Sharon

Lewisburg

Cortland

Cortland

East Claridon

East Claridon

East Claridon

East Claridon

Chesapeake

Higginsport

Milan

Avon Lake

Avon Lake

Montville

Urbana

Chardon

Sycamore

McCutchenville

Hartford

(D)
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Issued: May 19, 2011 Effective: May 19, 2011
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Case No. 10-1010-TP-ORD.

By Thomas C. Pelto, President, Cleveland, Ohio
ATT TN OT-11-0021

1. MONTHLY EXCHANGE SERVICES (cont’d)

C. Local Exchange Usage (cont’d)

1. Measured Rate Services (cont’d)

f. Local Calling Plus (cont’d)

(2) Availability (cont’d)

Local Calling Plus is provided in the following exchanges:

(C)

Exchange in Which Service is Offered Exchange(s) Which Can be Called

Tiffin

Tiffin

Steubenville

Steubenville

Westerville

Worthington

Canton

Belpre

Canton

North Royalton

North Royalton

Strongsville

Strongsville

Victory

Victory

Sycamore

McCutchenville

Dillonvale-Mt. Pleasant

Tiltonsville

Kilbourne

Kilbourne

Beach City

Barlow

Brewster

North Eaton

Elyria

North Eaton

Elyria

North Eaton

Elyria

(D)
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By Thomas C. Pelto, President, Cleveland, Ohio
ATT TN OT-11-0021

1. MONTHLY EXCHANGE SERVICES (cont’d)

C. Local Exchange Usage (cont’d)

1. Measured Rate Services (cont’d)

f. Local Calling Plus (cont’d)

(2) Availability (cont’d)

Local Calling Plus is provided in the following exchanges:

(C)

Exchange in Which Service is Offered Exchange(s) Which Can be Called

South Vienna

Columbus

Reynoldsburg

Arabia

Dayton

North Jackson

Beavercreek
Cedarville

Dayton
Cedarville

Springfield
Cedarville

New Waterford
Salem

Trenton
Dayton

Perrysburg

Catawba

Alexandria

Alexandria

Chesapeake

West Alexandria

Lake Milton

Cedarville
Beavercreek

Cedarville
Dayton

Cedarville
Springfield

Salem
New Waterford

Dayton
Trenton

Woodville
Haskins - Tontogany

(D)
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ATT TN OT-11-0021

1. MONTHLY EXCHANGE SERVICES (cont'd)

C. Local Exchange Usage (cont'd)

2. Message Rate Services

Message Rate Service consists of a fixed monthly rate for usage packages which includes a
monthly local usage allowance in the monthly rate. Each local call is charged on a message
unit basis and an additional charge is made for local messages in excess of the allowance.
The allowance, if not used during one month, is not credited to the customer's account for any
other month that service is provided.

a. Rates and Charges/1//2/

Usage Package Monthly Rate
Description Maximum Current

Non-Residence BLES Access Lines $ 6.15 $ 6.15

/1/ Access Line Monthly Rates now appear in Paragraphs 1.A. and B.
/2/ See AT&T Ohio Guidebook for Residence and Non-Residence Non-BLES rates. (C)

(D)

(D)

(D)

(C)

(C)

(C)

(D)
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Case No. 10-1010-TP-ORD.

By Thomas C. Pelto, President, Cleveland, Ohio
ATT TN OT-11-0021

1. MONTHLY EXCHANGE SERVICES (cont'd)

C. Local Exchange Usage (cont'd)

2. Message Rate Services (cont'd)

a. Rates and Charges (cont'd)

(1) Local Message Allowances and Charges

The monthly rates for usage packages associated with message rate services include the
number of local messages specified below:

(a) All non-residence, per usage package

(b) The current charge per additional local message is

The maximum charge per additional local message is

73

$.08

.08

(c) "Schools" as used herein is limited to those institutions, which are charted by the
State Board of Education pursuant to Section 3301.l6, Revised Code./1/

The allowances and charges for message rate services apply to schools, except, that
no charges will apply for total local messages in excess of the usage package for the
following, each month:

Non-Residence Non-Rotary and Rotary 190
Non-Residence PBX Trunk 415
Centrex stations, each 55

The above exception applies only where the local exchange service is used by
schools for administrative purposes and where all telephones associated with such
local exchange service are located in areas not accessible to the general public.

.
/1/ This provision is not applicable to non-residence service used for customer-owned, coin-operated

telephones, either located on school property, or owned, leased, rented, operated or controlled by
a school board or other educational institution.

(D)
(D)
(C)

(C)

(C)

(C)

(D)

(C)

(C)
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By Thomas C. Pelto, President, Cleveland, Ohio
ATT TN OT-11-0021

1. MONTHLY EXCHANGE SERVICES (cont'd)

C. Local Exchange Usage (cont'd)

2. Message Rate Services (cont'd)

a. Rates and Charges (cont'd)

(1) Local Message Allowances and Charges (cont'd)

(e) Unless otherwise requested by the customer, where two or more message rate services
of the same class and grade are furnished to a customer from the same central office at
given premises, the local message allowance for the service involved is combined and
the total usage of all lines applied against this combined allowance.

(f) When two message rate individual services, not of the same class, are furnished to a
customer as Combination Main Station Service, the local message allowance for the two
services involved must be combined if the central office serving such services does not
permit positive identification of the call station.

3. Flat Rate Service

Flat Rate service consists of a usage package that includes an unlimited number of local
messages.

a. Rates and Charges

Usage Package Monthly Rate
Description Maximum Current

Residence BLES Access Lines $7.55 $7.55

(C)

(D)

(D)

(D)

(D)

(C)

(C)
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The Ohio Bell AT&T Tariff P.U.C.O. NO. 20 
Telephone Company Part 1 Section 3 
 
PART 1 - Preface 6th Revised Sheet 8.1 
SECTION 3 - Alphabetical Subject Index Cancels 5th Revised Sheet 8.1 

Issued: July 1, 2013 Effective: July 1, 2013 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated October 27, 2010, 
Case No. 10-1010-TP-ORD. 
 By Adam Grzybicki, President, Cleveland, Ohio 
ATT TN OT-13-0003 

 
ALPHABETICAL SUBJECT INDEX (cont'd) 
 
 

 

TOPIC PART SECTION SHEET  
 
F 
 
 
Flat Rate Exchange Services 

Residence Flat Rate BLES Service 
Floor Space, Power Supply and Other Arrangements at 

Customer Premises 
 
 
 
 
G 
 
General Terms and Conditions 
Grandfathered Services 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
4 
 
2 
 
 
 
 
 
 
2 
20 
 

 
 
 
 
 
2 
 
2 
 
 
 
 
 
 
- 
- 
 

 
 
 
 
 

19 
 

22 
 
 
 
 
 
 
- 
- 
 

 

(C) 
(N) 
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In accordance with an Order issued by the Public Utilities Commission of Ohio, dated October 27, 2010, 
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 By Adam Grzybicki, President, Cleveland, Ohio 
ATT TN OT-13-0003 

 
ALPHABETICAL SUBJECT INDEX (cont'd) 
 
 

 

TOPIC PART SECTION SHEET 
 
M (cont’d) 
 
Measured Rate Exchange Services 

Non-Residence BLES Measured Rate Service 
Message Rate Exchange Services 

Non-Residence BLES Message Rate Service 
Metropolitan Areas 
Minimum and Maximum Level Pricing 
 
 
 
 
 
Miscellaneous Services 
Monthly Exchange Services 
 
Moves of Service 
 
 
 
 
 
 
 
 

 
 
 
 
4 
 
4 
 
4 
2 
 
 
 
 
 
8 
4 
 
3 
 

 
 
 
 
2 
 
2 
 
1 
2 
 
 
 
 
 
- 
2 
 
1 
 

 
 
 
 
4 
 

17.1 
 

48 
15 

 
 
 
 
 
- 
1 
 
1 
 
 

 

 

(C) 
(N) 
(C) 
(N) 
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1. MONTHLY EXCHANGE SERVICES (cont’d) 
 
 

C. Local Exchange Usage 
 

 There are four types of local exchange usage: measured, minute line, message and flat.   
 Effective July, 1, 2013, Measured Rate, Message Rate, and Minute Line Services will no longer be  
 available for new residential installations. 

 
1. Non-Residence BLES Measured Rate Service/1/ 

 
 Non-Residence measured rate local usage charges consist of per-minute usage charges based 

upon four measured elements, i.e., the total number of outgoing local messages, the distance 
and the duration of each local message and the time of day each local message is originated, 
subject to the following: 

 
a. Distance 

 
 The charges for local messages vary based on the airline distance (i.e., rate mileage) 

between the rate centers of the central offices serving the calling and called stations, 
determined in the same manner as message toll rate distances. 

 
b. Duration 

 
(1) A charge applies for the initial minute, or fraction thereof, and for each additional 

minute, or fraction thereof. 
 
(2) A local message is considered as starting at the time telephone communication is 

established between the calling station and the called telephone number. 
 
(3) Chargeable time ends when the calling station "hangs up" thereby releasing the 

network connection.  If the called station "hangs up" but the calling station does not, 
chargeable time ends when the network connection is released by the automatic 
timing equipment in the telephone network. 

 
(4) Chargeable time does not include time lost because of faults or defects in the service. 

 
 
 
 
 
 
 
 
 
 
 
 

/1/ Measured Rate, Message Rate and Minute Line Services will not be available for new residence 
 installations effective July 1, 2013. Existing customers may keep these services until they move or 
 make changes in their services or until the services are discontinued. See AT&T Ohio Guidebook, 
 Part 20, Section 4. 

(D)  
(D) 

(C) 
(N) 

 

(N) 

(C) 

(N) 

(N) 

(C) 
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1. MONTHLY EXCHANGE SERVICES (cont’d) 
 
 

C. Local Exchange Usage (cont'd) 
 

1. Non-Residence BLES Measured Rate Service/1/ (cont'd) 
 

c. Time of day 
 

(1) Discounts apply to the total charges for local messages during certain time periods as 
outlined below: 

 
                    Time Periods  
 
 No discount - 8:00 AM to 9:00 PM* - Monday through Friday 
 
 50% discount - 9:00 PM to 8:00 AM* - Monday through Friday 
  (All day Saturday, Sunday and Holidays) 
 
 * To, but not including. 
 

(2) The holidays on which a 50% discount applies are Christmas Day (December 25), New 
Year's Day (January 1), Independence Day (July 4), Thanksgiving Day and Labor Day, or 
on resulting legal holidays when Christmas, New Year's or Independence Day legal holidays 
fall on dates other than December 25, January 1 or July 4 respectively. 

 
(3) In cases where a local message begins in one time period and ends in another, the charges 

in effect at the time the message starts apply to the entire message. 
 

d. The per-minute charges for local message usage are based on summary billing for such 
usage by mileage step, initial period calls and total additional minutes of usage per mileage 
step.  The charges will also be separated by time period.  Special billing of local message 
charges requiring the assistance of a Company operator will not be provided. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
/1/ Measured Rate, Message Rate and Minute Line Services will not be available for new residence 
 installations effective July 1, 2013. Existing customers may keep these services until they move or 
 make changes in their services or until the services are discontinued.  See AT&T Ohio Guidebook, 
 Part 20, Section 4. 

(C) 

(N) 

(N) 

(C) 

(C) 

(C) 
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1.  MONTHLY EXCHANGE SERVICES (cont'd) 
 
 
 C. Local Exchange Usage (cont'd) 
 
 1.  Non-Residence BLES Measured Rate Service/1/ (cont'd) 
 
 e. Per-Minute Local Message Charge Schedule 
 
  

Rate Mileage 
Initial Minute or Fraction 

thereof 
Additional Minute or 

Fraction thereof 
 

 
Non-Residence BLES Access 
Lines/2/ 

 
 0 - 10 
11 - 22 
23 and over 
 

 
 
 
 

$.0353 
.0397 
.0442 
 

 
 
 
 

$.0088 
.0132 
.0177 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 /1/  Measured Rate, Message Rate and Minute Line Services will not be available for new residence 
 installations effective July 1, 2013. Existing customers may keep these services until they move or 
 make changes in their services or until the services are discontinued. See AT&T Ohio Guidebook, 
 Part 20, Section 4. 
/2/ See AT&T Ohio Guidebook for Residence and Non-Residence Non-BLES rates. 
/3/ Material formerly appeared on Sheet 5.1.P, in this Section. 

    (C) 

 

 

/3/ 

 

 

 

 

(N) 

(N) 

(N) 
/3/ (C) 

/3/ 

    (C) 

    (C) 
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1. MONTHLY EXCHANGE SERVICES (cont'd) 
 
 

C. Local Exchange Usage (cont'd) 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/2/ Material now appears on Sheet 5.1 in this Section. 

 

 

/2/ 

/2/ 

(N) 
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1. MONTHLY EXCHANGE SERVICES (cont’d) 
 
 

C. Local Exchange Usage (cont’d) 
 
 

2. Local Calling Plus 
 

When ordered by the Public Utilities Commission of Ohio between specific exchanges, all 
rules and regulations for local message charges for Measured Rate Service specified in 
1.C.1.a. through d. preceding are applicable to Local Calling Plus.  However, Measured Rate 
Service is not required to take advantage of Local Calling Plus.  It is available to all measured, 
message and flat rate service residence and non-residence customers. 

 
a. Local Calling Plus Charge Schedule for Residence and Non-Residence BLES Access Lines. 

 

 
 
 
 
 
 
 
 
 

  
Rate Mileage 

Initial Minute or Fraction 
thereof 

Additional Minute or Fraction 
thereof 

 

  
0-10 
11-22 
23 and over 

 
$.0406 
.0406 
.0406 

 
$.0104 
.0104 
.0104 

 

 
b.    Availability 

 
Local Calling Plus is provided in the following exchanges: 

 

 

 Exchange in Which 
Service is Offered 

 
Exchange(s) Which Can Be Called 

 

  
Columbiana 
Salem 
 
Columbus 
London 
 
Beallsville 
Barnesville 

 
Salem 
Columbiana 
 
London 
Columbus 
 
Barnesville 
Beallsville 

 

 
 

 

 

 

(C) 

(D) 

  

(C) 

(C) 
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1. MONTHLY EXCHANGE SERVICES (cont’d) 
 
 

C. Local Exchange Usage (cont’d) 
 

 
2. Local Calling Plus (cont’d) 

 
b. Availability (cont'd) 

 
Local Calling Plus is provided in the following exchanges: 

 

 
 
 
 
 
 
 

 Exchange in Which Service is Offered Exchange(s) Which Can be Called  
  

Alliance 
Canton 
 
Marlboro 
Canton 
 
Marlboro 
Hartville 
 
East Palestine 
Columbiana 
 
East Palestine 
Lisbon 
 
East Palestine 
Salem  
 
Niles 
Youngstown 
 
Niles 
North Jackson 
 
Thornville 
 
Sharon 
 
Sharon 

 
Canton 
Alliance 
 
Canton 
Marlboro 
 
Hartville 
Marlboro 
 
Columbiana 
East Palestine 
 
Lisbon 
East Palestine 
 
Salem 
East Palestine 
 
Youngstown 
Niles 
 
North Jackson 
Niles 
 
Newark 
 
Hubbard 
 
Warren 

 

 
 
  

 

 
 

 

(D) 
(C) 

(C) 
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1. MONTHLY EXCHANGE SERVICES (cont’d) 
 
 
C. Local Exchange Usage (cont’d) 

 
 

2. Local Calling Plus (cont’d) 
 

b. Availability (cont'd) 
 

Local Calling Plus is provided in the following exchanges: 
 

 
 
 
 
 
 

 Exchange in Which Service is Offered Exchange(s) Which Can be Called  
  

Fletcher-Lena 
 
Nelsonville 
 
Lisbon 
New Waterford 
 
North Lima 
New Waterford 
 
Youngstown 
New Waterford 
 
Belpre 
Marietta 
 
New Lexington 
Zanesville 
 
Uniontown 
Hartville 
 
Rootstown 
Akron 
 
Carroll 
Columbus 
 
Leroy 
Mentor 
 
Leroy 
Willoughby 
 
Leroy 
Cleveland 

Troy 
 
Athens 
 
New Waterford 
Lisbon 
 
New Waterford 
North Lima 
 
New Waterford 
Youngstown 
 
Marietta 
Belpre 
 
Zanesville 
New Lexington 
 
Hartville 
Uniontown 
 
Akron 
Rootstown 
 
Columbus 
Carroll 
 
Mentor 
Leroy 
 
Willoughby 
Leroy 
 
Cleveland 
Leroy

 
 
  
 

 

 

 

 

(D) 

(C) 

(C) 
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1. MONTHLY EXCHANGE SERVICES (cont’d) 
 
 

C. Local Exchange Usage (cont’d) 
 

 
2. Local Calling Plus (cont’d) 

 
b. Availability (cont'd) 

 
Local Calling Plus is provided in the following exchanges: 

 

 
 
 
 
 
 

 Exchange in Which Service is Offered Exchange(s) Which Can be Called  
  

Canal Fulton 
 
Canal Fulton 
 
Findlay 
 
Alliance  
 
Toledo 
 
Xenia 
 
Dayton 
 
Fremont 
 
Shawnee 
 
Leetonia 
Youngstown 
 
Girard 
 
Columbus 
 
Reynoldsburg 
 
Ironton 
 
Tiffin 
 
Burton 
 

Akron 
 
Canton 
 
North Baltimore 
 
Damascus 
 
Luckey 
 
Port William 
 
Laura 
 
Clyde 
 
Logan 
 
Youngstown 
Leetonia 
 
Warren  
 
Baltimore 
 
Baltimore 
 
Chesapeake 
 
Attica 
 
Chardon 

  
 
 

 

 

(D) 
(C) 

(C) 



The Ohio Bell AT&T Tariff P.U.C.O. NO. 20 
Telephone Company Part 4 Section 2 
 
PART 4 - Exchange Access Services 5th Revised Sheet 10 
SECTION 2 - Exchange Lines and Usage Cancels 4th Revised Sheet 10 

Issued: July 1, 2013 Effective: July 1, 2013 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated October 27, 2010, 
Case No. 10-1010-TP-ORD. 
 By Adam Grzybicki, President, Cleveland, Ohio 
ATT TN OT-13-0003 

 
1. MONTHLY EXCHANGE SERVICES (cont’d) 
 
 

C. Local Exchange Usage (cont'd) 
 

 
2. Local Calling Plus (cont’d) 

 
b. Availability (cont’d) 

 
Local Calling Plus is provided in the following exchanges: 

 

 

Exchange in Which Service is Offered Exchange(s) Which Can be Called  
 
Glenford 
 
East Palestine 
Youngstown 
 
Marietta 
 
Piqua 
 
Yellow Springs-Clifton 
Springfield 
 
Toledo 
 
Cleveland 
 
Canton 
 
Magnolia-Waynesburg 
Magnolia-Waynesburg 
Canfield 
Salem 
 
Youngstown 
North Canton 
Salem 
 
Steubenville 
 
Akron 

 
Newark 
 
Youngstown 
East Palestine 
 
Bartlett 
 
Troy 
 
Springfield 
Yellow Springs-Clifton 
 
Haskins-Tontogany 
 
Valley City 
 
Mineral City 
 
Mineral City 
North Canton 
Salem 
Canfield 
 
Salem 
Magnolia-Waynesburg 
Youngstown 
 
Bergholz 
 
Richfield 

 

 
 
 
 
 
  
 

 

 

 

 

(D) 
(C) 

(C) 
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Issued: July 1, 2013 Effective: July 1, 2013 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated October 27, 2010, 
Case No. 10-1010-TP-ORD. 
 By Adam Grzybicki, President, Cleveland, Ohio 
ATT TN OT-13-0003 

 
1. MONTHLY EXCHANGE SERVICES (cont’d) 
 
 

C. Local Exchange Usage (cont’d) 
 

 
2. Local Calling Plus (cont’d) 

 
b. Availability (cont’d) 

 
Local Calling Plus is provided in the following exchanges: 

 

 
 
 
 
 
 
 
 
  

 Exchange in Which Service is Offered Exchange(s) Which Can be Called  
  

Canton 
 
Columbus 
 
Dublin 
 
Westerville 
 
Worthington 
 
Painesville 
 
Vandalia 
 
Columbus 
 
Gahanna 
 
New Albany 
 
Westerville 
 
Newcomerstown 
 
Franklin 
Miamisburg-West Carrollton 
 
Atwater 
Ravenna 

 
Dellroy 
 
Delaware 
 
Delaware 
 
Delaware 
 
Delaware 
 
Madison 
 
Tipp City 
 
Johnstown 
 
Johnstown 
 
Johnstown 
 
Johnstown 
 
Cambridge 
 
Miamisburg-West Carrollton 
Franklin 
 
Ravenna 
Atwater 

 

 
 
 
 
 
 
  
 

 

 

 

(D) 
(C) 

(C) 
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Issued: July 1, 2013 Effective: July 1, 2013 
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 By Adam Grzybicki, President, Cleveland, Ohio 
ATT TN OT-13-0003 

 
1. MONTHLY EXCHANGE SERVICES (cont’d) 
 
 

C. Local Exchange Usage (cont’d) 
 

 
2. Local Calling Plus (cont’d) 

 
b. Availability (cont’d) 

 
Local Calling Plus is provided in the following exchanges: 

 

 
 
 
 
 
 
 
 
   

 Exchange in Which Service is Offered Exchange(s) Which Can be Called  
  

Atwater 
Akron 
 
Sharon 
Youngstown 
 
Berea 
 
Cleveland 
 
Olmsted Falls 
 
Trinity 
 
Berea 
 
Cleveland 
 
Olmsted Falls 
 
Trinity 
 
Clarington 
 
Rainsboro 
 
Nelsonville 
 
Cleveland 
 
Kent 
 
Ravenna 
 
Cheshire 

 
Akron 
Atwater 
 
Youngstown 
Sharon 
 
North Eaton 
 
North Eaton 
 
North Eaton 
 
North Eaton 
 
Elyria 
 
Elyria 
 
Elyria 
 
Elyria 
 
Powhatan Point 
 
Greenfield 
 
Logan 
 
Newbury 
 
Hiram 
 
Hiram 
 
Pomeroy 

 

 
  

 

 
 

(D) 
(C) 

(C) 
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Issued: July 1, 2013 Effective: July 1, 2013 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated October 27, 2010, 
Case No. 10-1010-TP-ORD. 
 By Adam Grzybicki, President, Cleveland, Ohio 
ATT TN OT-13-0003 

 
1. MONTHLY EXCHANGE SERVICES (cont’d) 
 
 

C. Local Exchange Usage (cont’d) 

 
2. Local Calling Plus (cont’d) 

 
b. Availability (cont’d) 

 
Local Calling Plus is provided in the following exchanges: 

 

 
 
 
 
 
 
 
 
   

 Exchange in Which Service is Offered Exchange(s) Which Can be Called  
  

Steubenville 
 
Jamestown 
Dayton 
 
Jamestown 
Beavercreek 
 
Akron 
North Canton 
 
Murray City 
 
Roseville 
 
North Canton 
Greensburg 
 
Winchester 
 
Winchester 
 
Dayton 
 
Miamisburg-West Carrollton 
 
Nelsonville 
 
Salineville 
East Liverpool 
 
Canton 

 
Hopedale 
 
Dayton 
Jamestown 
 
Beavercreek 
Jamestown 
 
North Canton 
Akron 
 
Glouster 
 
Crooksville 
 
Greensburg 
North Canton 
 
Sardinia 
 
West Union 
 
Gratis 
 
Gratis 
 
New Marshfield 
 
East Liverpool 
Salineville 
 
Canal Fulton 

 

 
 
 
  
 

 

 

 

(D) 
(C) 

(C) 
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Issued: July 1, 2013 Effective: July 1, 2013 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated October 27, 2010, 
Case No. 10-1010-TP-ORD. 
 By Adam Grzybicki, President, Cleveland, Ohio 
ATT TN OT-13-0003 

 
1. MONTHLY EXCHANGE SERVICES (cont’d) 
 
 

C. Local Exchange Usage (cont’d) 
 

 
2. Local Calling Plus (cont’d) 

 
b. Availability (cont’d) 

 
Local Calling Plus is provided in the following exchanges: 

 

 
 
 
 
 
 
 
 
   

 Exchange in Which Service is Offered Exchange(s) Which Can be Called  
  

Akron 
Ravenna 
 
Bloomingburg 
 
Columbus 
 
Grove City 
 
Harrisburg 
 
Piqua 
 
Cleveland 
 
Dayton 
Middletown 
 
Hubbard 
 
Hubbard 
 
Youngstown 
 
Dayton 
 
Vandalia 
 
Franklin 
 
Cleveland 
 
Mentor 
 
Willoughby 

 
Ravenna 
Akron 
 
Mt. Sterling 
 
Mt. Sterling 
 
Mt. Sterling 
 
Mt. Sterling 
 
Bradford 
 
Grafton 
 
Middletown 
Dayton 
 
Sharon 
 
Warren 
 
Warren 
 
Troy 
 
Troy 
 
Germantown 
 
Perry 
 
Perry 
 
Perry 

 

 
  

 

 
 

(D) 
(C) 

(C) 
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Issued: July 1, 2013 Effective: July 1, 2013 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated October 27, 2010, 
Case No. 10-1010-TP-ORD. 
 By Adam Grzybicki, President, Cleveland, Ohio 
ATT TN OT-13-0003 

 
1. MONTHLY EXCHANGE SERVICES (cont’d) 
 
 

C. Local Exchange Usage (cont’d) 
 

 
2. Local Calling Plus (cont’d) 

 
b. Availability (cont’d) 

 
Local Calling Plus is provided in the following exchanges: 

 

 
 
 
 
 
 
 
 
   

 Exchange in Which Service is Offered Exchange(s) Which Can be Called  
  

Cleveland 
 
Nelsonville 
 
Marietta 
 
Fostoria 
 
Findlay 
 
Kent 
Atwater 
 
Uniontown 
North Canton 
 
Canton 
 
Hillsboro 
 
Hillsboro 
 
Holland 
 
Toledo 
 
Burton 
Cleveland 
 
Burton 
Chagrin Falls 
 
Burton 
Terrace 
 
Columbus 

 
Montville 
 
The Plains 
 
Dexter City 
 
Bloomdale 
 
Bloomdale 
 
Atwater 
Kent 
 
North Canton 
Uniontown 
 
Carrollton 
 
Sinking Spring 
 
Leesburg 
 
Delta 
 
Delta 
 
Cleveland 
Burton 
 
Chagrin Falls 
Burton 
 
Terrace 
Burton 
 
Granville 

 

   
 

 

(D) 

(C) 

(C) 



The Ohio Bell AT&T Tariff P.U.C.O. NO. 20 
Telephone Company Part 4 Section 2 
 
PART 4 - Exchange Access Services 16th Revised Sheet 15.1 
SECTION 2 - Exchange Lines and Usage Cancels 15th Revised Sheet 15.1 

Issued: July 1, 2013 Effective: July 1, 2013 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated October 27, 2010, 
Case No. 10-1010-TP-ORD. 
 By Adam Grzybicki, President, Cleveland, Ohio 
ATT TN OT-13-0003 

 
1. MONTHLY EXCHANGE SERVICES (cont’d) 
 
 

C. Local Exchange Usage (cont’d) 
 

 
2. Local Calling Plus (cont’d) 

 
b. Availability (cont’d) 

 
Local Calling Plus is provided in the following exchanges: 

 

 
 
 
 
 
 
 
 
   

 Exchange in Which Service is Offered Exchange(s) Which Can be Called  
  

Dayton 
 
Youngstown 
 
Niles 
 
Cleveland 
 
Chesterland 
 
Gates Mills 
 
Hillcrest 
 
Guyan 
 
Ripley 
 
Sandusky 
 
Cleveland 
 
Trinity 
 
Painesville 
 
Springfield 
 
Painesville 
 
Upper Sandusky 
 
Upper Sandusky 
 
Sharon 

 
Lewisburg 
 
Cortland 
 
Cortland 
 
East Claridon 
 
East Claridon 
 
East Claridon 
 
East Claridon 
 
Chesapeake 
 
Higginsport 
 
Milan 
 
Avon Lake 
 
Avon Lake 
 
Montville 
 
Urbana 
 
Chardon 
 
Sycamore 
 
McCutchenville 
 
Hartford 

 

 
  

 

 
 

(D) 
(C) 

(C) 



The Ohio Bell AT&T Tariff P.U.C.O. NO. 20 
Telephone Company Part 4 Section 2 
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Issued: July 1, 2013 Effective: July 1, 2013 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated October 27, 2010, 
Case No. 10-1010-TP-ORD. 
 By Adam Grzybicki, President, Cleveland, Ohio 
ATT TN OT-13-0003 

 
1. MONTHLY EXCHANGE SERVICES (cont’d) 
 
 

C. Local Exchange Usage (cont’d) 
 

 
2. Local Calling Plus (cont’d) 

 
b. Availability (cont’d) 

 
Local Calling Plus is provided in the following exchanges: 

 

 
 
 
 
 
 
 
 
   

 Exchange in Which Service is Offered Exchange(s) Which Can be Called  
  

Tiffin 
 
Tiffin 
 
Steubenville 
 
Steubenville 
 
Westerville 
 
Worthington 
 
Canton 
 
Belpre 
 
Canton 
 
North Royalton 
 
North Royalton 
 
Strongsville 
 
Strongsville 
 
Victory 
 
Victory 

 
Sycamore 
 
McCutchenville 
 
Dillonvale-Mt. Pleasant 
 
Tiltonsville 
 
Kilbourne 
 
Kilbourne 
 
Beach City 
 
Barlow 
 
Brewster 
 
North Eaton 
 
Elyria 
 
North Eaton 
 
Elyria 
 
North Eaton 
 
Elyria 

 

 
 
 
 
 
 
  
 

 

 

 

(D) 
(C) 

(C) 



The Ohio Bell AT&T Tariff P.U.C.O. NO. 20 
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Issued: July 1, 2013 Effective: July 1, 2013 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated October 27, 2010, 
Case No. 10-1010-TP-ORD. 
 By Adam Grzybicki, President, Cleveland, Ohio 
ATT TN OT-13-0003 

 
1. MONTHLY EXCHANGE SERVICES (cont’d) 
 
 

C. Local Exchange Usage (cont’d) 
 

 
2. Local Calling Plus (cont’d) 

 
b. Availability (cont’d) 

 
Local Calling Plus is provided in the following exchanges: 

 

 
 
 
 
 
 
 
 
   

 Exchange in Which Service is Offered Exchange(s) Which Can be Called  
  

South Vienna 
 
Columbus 
 
Reynoldsburg 
 
Arabia 
 
Dayton 
 
North Jackson 
 
Beavercreek 
Cedarville 
 
Dayton 
Cedarville 
 
Springfield 
Cedarville 
 
New Waterford 
Salem 
 
Trenton 
Dayton 
 
Perrysburg 

 
Catawba 
 
Alexandria 
 
Alexandria 
 
Chesapeake 
 
West Alexandria 
 
Lake Milton 
 
Cedarville 
Beavercreek 
 
Cedarville 
Dayton 
 
Cedarville 
Springfield 
 
Salem 
New Waterford 
 
Dayton 
Trenton 
 
Woodville 
Haskins - Tontogany 

 

 
 
 
 
 
 
  
 

 

 

 

(D) 
(C) 

(C) 



The Ohio Bell AT&T Tariff P.U.C.O. NO. 20 
Telephone Company Part 4 Section 2 
 
PART 4 - Exchange Access Services 7th Revised Sheet 17.1 
SECTION 2 - Exchange Lines and Usage Cancels 6th Revised Sheet 17.1 

Issued: July 1, 2013 Effective: July 1, 2013 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated October 27, 2010, 
Case No. 10-1010-TP-ORD. 
 By Adam Grzybicki, President, Cleveland, Ohio 
ATT TN OT-13-0003 

 
1. MONTHLY EXCHANGE SERVICES (cont'd) 
 
 

C. Local Exchange Usage (cont'd) 
 
3. Non-Residence BLES Message Rate Service/1/ 

 
Non-Residence message rate local usage charges consist of a fixed monthly rate for usage 
packages which includes a monthly local usage allowance in the monthly rate.  Each local call 
is charged on a message unit basis and an additional charge is made for local messages in 
excess of the allowance.  The allowance, if not used during one month, is not credited to the 
customer's account for any other month that service is provided. 

 
a. Rates and Charges/2/ 

 
  Usage Package Monthly Rate 
 Description Maximum Current 
  

Non-Residence BLES Access Lines 
 

 

$ 6.15 
 
 
 
 
 

 
$ 6.15 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Measured Rate, Message Rate and Minute Line Services will not be available for new residence 
 installations effective July 1, 2013. Existing customers may keep these services until they move or 
 make changes in their services or until the services are discontinued.  See AT&T Ohio Guidebook, 
 Part 20, Section 4. 
/2/   See AT&T Ohio Guidebook for Residence and Non-Residence Non-BLES rates. 
 

(C) 

(N) 

(C) 

(C) 

(N) 

 

(C) 
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Issued: July 1, 2013 Effective: July 1, 2013 
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ATT TN OT-13-0003 

 
1. MONTHLY EXCHANGE SERVICES (cont'd) 
 
 

C. Local Exchange Usage (cont'd) 
 
3. Non-Residence BLES Message Rate Service/1/ (cont'd) 
 

a. Rates and Charges (cont'd) 
 

(1) Local Message Allowances and Charges 
 
The monthly rates for usage packages associated with message rate services include the 
number of local messages specified below: 

 

 

 (a) All non-residence, per usage package 
  
(b) The current charge per additional local message is 
 

The maximum charge per additional local message is 
 

73 
 

$.08 
 
.08 

 

 (c) "Schools" as used herein is limited to those institutions, which are charted by the 
State Board of Education pursuant to Section 3301.l6, Revised Code./2/ 
 
The allowances and charges for message rate services apply to schools, except, that 
no charges will apply for total local messages in excess of the usage package for the 
following, each month: 
 
Non-Residence Non-Rotary and Rotary    190 
Non-Residence PBX Trunk     415 
Centrex stations, each        55 
 
The above exception applies only where the local exchange service is used by 
schools for administrative purposes and where all telephones associated with such 
local exchange service are located in areas not accessible to the general public. 
 

 
 
 
 
 
 
 
 
 
  

 
 
 
 
 
 
 
 
 
 
/1/ Measured Rate, Message Rate and Minute Line Services will not be available for new residence 
 installations effective July 1, 2013. Existing customers may keep these services until they move or 
 make changes in their services or until the services are discontinued.  See AT&T Ohio Guidebook, 
 Part 20, Section 4. 
/2/ This provision is not applicable to non-residence service used for customer-owned, coin-operated  
 telephones, either located on school property, or owned, leased, rented, operated or controlled by  
 a school board or other educational institution. 
 

 

 

(C) 

 

 

 

(C) 

(N) 
(C) 

(N) 

(C) 
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1. MONTHLY EXCHANGE SERVICES (cont'd) 
 
 

C. Local Exchange Usage (cont'd) 
 
3. Non-Residence BLES Message Rate Service/1/ (cont'd) 

 
a. Rates and Charges (cont'd) 

 
(1) Local Message Allowances and Charges (cont'd) 

 
(d) Unless otherwise requested by the customer, where two or more message rate services 

of the same class and grade are furnished to a customer from the same central office at 
given premises, the local message allowance for the service involved is combined and 
the total usage of all lines applied against this combined allowance. 

 
(e) When two message rate individual services, not of the same class, are furnished to a 

customer as Combination Main Station Service, the local message allowance for the two 
services involved must be combined if the central office serving such services does not 
permit positive identification of the call station. 

 
4. Residence Flat Rate BLES Service 

 
Residence flat rate local usage charges consist of a usage package that includes an unlimited 
number of local messages. 

 
a. Rates and Charges 

 
  Usage Package Monthly Rate 
 Description Maximum  Current 
  

Residence BLES Access Lines 
 

$7.55 
 

$7.55 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Measured Rate, Message Rate and Minute Line Services will not be available for new residence 
 installations effective July 1, 2013. Existing customers may keep these services until they move or 
 make changes in their services or until the services are discontinued.  See AT&T Ohio Guidebook, 
 Part 20, Section 4. 

(C) 

(C) 

(N) 

(N) 

(C) 

(C) 

(C) 



Exhibit C 
 
 
AT&T Ohio hereby revises Part 1 Section 3 and Part 4 Section 2 of its AT&T Ohio Tariff P.U.C.O. 
No. 20, to update references to residential non‐BLES message and measured rate local 
exchange service indicating that these services are being grandfathered and will no longer be 
available to new residential customers effective July 1, 2013.   



EXHIBIT D 

The following AT&T Ohio bill page messages were printed on the bills of impacted residential 

customers from 4.23.2013 through 5.22.2013. 

 

SERVICE CHANGE 

Effective 7/1/2013, Measured Rate Service Access Lines will no longer be offered to new 

customers.  As a current subscriber, you may keep this service until you move or make any 

changes to your service. For more information, please visit us online at att.com or call 

1.800.288.2020. 

 

SERVICE CHANGE 

Effective 7/1/2013, Message Rate Service Access Lines will no longer be offered to new 

customers.  As a current subscriber, you may keep this service until you move or make any 

changes to your service. For more information, please visit us online at att.com or call 

1.800.288.2020. 

 



This foregoing document was electronically filed with the Public Utilities 
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in
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Summary: Tariff to modify references in Tariff No. 20 to indicate that residential message and
measured rate service (Non-BLES Service) is being grandfathered and will no longer be
available to new customers electronically filed by Maryann  Mackey on behalf of AT&T Ohio
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