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The Village of Mins ter ^ ^^^ ^ g pj^ |2: 28 

Administration 

PUCO 
June 4, 2013 

The Docketing Division 
The Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, OH 43266-0573 

Re: In the Matter ofthe Application ofthe 
ViUage of Minster, for 
Re-Certification as a Governmental Aggregator 
Case No. 03-1527-GA-GAG 

To Whom It May Concern: 

Enclosed please find the Village of Minster's completed RE-CERTIFICATION 
APPLICATION FOR GOVERNMENTAL AGGREGATORS. We have enclosed an 
original application, notarized and signed by an authorized official and ten conformed 
copies, including all exhibits, and other attachments. 

The material provided includes the following: 
1) Authorizing ordinance reflecting voter authorization; 
2) Plan of Operation and Governance; 
3) Copy of Automatic Aggregation Disclosures; 
4) Copy of Opt-out Notification; 
5) Experience statement 

Should you have any questions or need additional information, please contact our 
aggregation program manager, Terry Leach of AMPO, Inc., at tleach@amppartners.org. 

Respectfully submitted, 

Donald W. Harroc 
Village Adininisjrator 
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Date Reeeived Renewal Certification 

Number 
ORIGINAL GAG 

Case Number 

03 - 1527 - G A - G A G 

RENEWAL CERTIFICATION APPLICATION 

OfflO NATURAL G A S GOVERNMENTAL AGGREGATORS 

Please type or print all required information. Identify all attachments with an exhibit label and title {Example: Exhibit 
B-I - Authorizing Ordinance). All attachments should bear the legal name of the Applicant. Applicants should file 
completed applications and all related correspondence with tiie Public Utilities Commission of Ohio, Docketing Division, 
13* Floor, 180 East Broad Street, Columbus, Ohio 43215-3793. 

This PDF form is designed so that you may directly input information onto the form. You may also download the form by 
saving it to your local disk. 

^ 

«tt 
SECTION A - A P P L I C A N T iNTOii^iATioN 

A-1 Renewal Applicant information: 

Legal Name Village of Minster 

Address 5 West Fourth Street, Minster, Ohio 45865-0001 

Telepiione No. 419-628-3497 Web site address 
www.minsteroh.com 

Current PUCO Certificate Number 
03-057G (5) 

Effective Dates 
August 12, 2011 through August 12, 2013 

A-2 Contact person for regulatory or emergency matters: 

Name Donald W. Harrod TixHe. Village Administrator 

Business Address 5 West Fourth Street, Minster, Ohio 45865-0001 

Telephone No. 419-628-3497 Fax No. 419-628-1037 Email Address dharrod@mlnsteroh.com 

A-3 Contact person for Commission Staff use in investigating customer complaints: 

Name Donald W. Harrod j j j j g Village Administrator 

Business address ^ ^®^^ Fourth Street, Minster, Ohio 45865-0001 

Telephone No. 419-628-3497 p^x No. 419-628-1037 Email Address dharrod@mlnsteroh.com 

A-4 Applicant's address and toll-free number for customer service and complaints: 

^ , _ • AA 5 West Fourth Street, Minster, Ohio 45865-0001 
Customer service address 
-T. ., T. T- , u XT 419-628-3497 ^ ^̂  419-628-1037 ^ ., , ^^ dharrod@minsteroh.com 
Toil-Free Telephone No. Fax No. Email Address 
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SECTION B - APPLICANT AUTHORITY AND AGGREGATION PROGRAM INFORMATION 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED 

B-1 Exhibit B-1 "Authorizing Ordinance," provide a copy of the adopted ordinance or resolution tliat 
reflects voter authorization to form a govemmental aggregation program pursuant to Sections 4929.26 
and 4929.27 ofthe Ohio Revised Code. 

B-2 Exhibit B-2 "Operation and Governance Plan," provide a copy of the applicant's plan for operation 
and governance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of 
the Revised Code. The Operation and Governance Plan should include all information pursuant to Rule 
4901:1-28-03 ofthe Ohio Administrative Code. 

B-3 Exhibit B-3 "Automatic Aggregation Disclosure Notification," if the aggregation program provides 
for automatic aggregation in accordance with Section 4929.26(A) of the Revised Code, provide a copy 
ofthe disclosure notification required by Section 4929.26(D) ofthe Revised Code, 

B-4 

B-5 

Exhibit B-4 "Opt-Out Notice," provide a draft copy ofthe applicant's opt out notice that comports 
with the Opt-Out disclosure requirements pursuant to Rule 4901:1-28-04 ofthe Ohio Administrative 
Code. (Ten days prior to public dissemination, the applicant shall docket with the Commission, the 
finalized Opt-Out notice that provides or offers natural gas aggregation service.) 

Exhibit B-5 "Experience," provide a detailed description of the applicant's experience and plan for: 
providing aggregation services {including contracting with consultants, broker/aggregators, retail 
natural gas suppliers); providing billing statements; responding to customer inquiries and complaints; 
and complying with all applicable provisions of Commission rules adopted pursuant to Section 4929.22 
ofthe Ohio Revised Code and contained in Chapter 4901:1-29 ofthe Ohio Administrative Code. 

Applicant Signature and Tifle 

Sworn and subscribed before me this 

Signature of official ^iramiii^stering oath 

Month MB Year 

jAr\Glb€r-̂  
Print Name andsUtle 

iS>.JSS 11/:^^^^^ i^^j^i E Q g g , ^ My commission expires on 

I * j NOTARY PUBLIC. State of Ohio 
Q / My Commission Expires February 17,2014 

M) n^i^i 
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The Public Utilities Commission of Ohio 
Ohio Natural Gas Governmental Aggregation 

Affidavit Form 
(Version 1.07) 

Case No. 031527 -GA-GAG 

In the Matter of the Application of ^ 

Village of Minster \ 

for a Certificate or Renewal Certificate to Provide \ 

Na tu ra l Gas Governmenta l Aggregation Service in \ 
Ohio. 

County of Auglaize 
State of ^ 

Donald W. Harrod, Village Administrator [Affiant], being duly swom/affirmed, hereby states that: 

(1) The information provided within the certification or certification renewal application and supporting information is 
complete, true, and accurate to the best knowledge of affiant. 

(2) The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of 
nataral gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code. 

(3) The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio 
Revised Code. 

(4) Apphcant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio 
pursuant to Title 49, Ohio Revised Code. 

(5) Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any 
consumer complaint regarding any service offered or provided by the applicant. 

(6) Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction ofthe Ohio 
courts and the service of process. 

(7) Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in 
the certification or certification renewal application within 30 days of such material change, including any change in 
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer 
complaints. 

(8) Affiant further sayeth naught , 

Affiant Signature & Title Donald(w7 Harrod, Vil lage Administrator 

Sworn and sub>cribefi before m^this f ^ i day of N\l^y Month € P \ U I ^ Year 

Signature of Official 4^midi$tering Oath Print Name and^jfie 
,<»'*"l!lr"""""'* \ _ - . - ^ 

^'c^i^iSim'vV IMy commission expires on L/^ r'S / " 7 O / l / ^ 
f ^ ^ ^ ^ KAR! EGBERT ^ ^ ^ ' , C^U I T 

^ f ^ ^ * l M^"^*^^ ^^^UC, State of Ohio 
^ € S ^ ^ L 0 j 9 / ^ Commission Expires February 17,2014 (Ohio Natural Gas Govemmental Aggregator Renewal) Page 3 of 3 

X/If' OF C>X """ ' . .w,i>""" 
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EXfflBIT B-1 

AUTHORIZING ORDINANCE 



(XRDINANCE NO. 03-01-01 

AN ORDINANCE TO F A C n J T A l X C O M P K i m V E KETAD. NATURAL GAS SERVICE TO 
PROMOTE NATURAL GAS SAVINGS, LOWER COST NATURAL GAS S U F I U E S AND 

OTHER BENEFRS FOR CERTAIN NATURAL GAS CONSUMERS* A U T H O B i a N G A i X 
ACTIONS NECESSARY TO EFVECT AN (ffT-OUT NATURAL GAS AGGREGATION 
PROGRAM PURSUANT T O SECHON 4 9 2 9 ^ O ^ THE CffllO REVISED CODE AND 

ARTICLE X V m SECTION 4 OF THE OHIO CONSTTTUTION; DUCECIING THE AUGLAIZE 
COUNTY BOARD O F ELECHONS T O SUBMIT A BALLOT QVESnON TO THE 

ELECTORS; AUTHORIZING AN AGREEMENT WTTH AMERICAN MUNICIPAL POWER-
OHIO ("AMP-OHIO) FOR SUCH PURPOSES; AND DECLARING AN EMERGENCY. 

Whereas, Article XVm Section 4 (tf* the CXiio Constiliitian grants the Village of Minster, (Mo 

(the "Municipality'^ certain auAcMity idated to utilit)r service; and 

Whereas, pursuant to Chapter 4929 of the Ohio Revised Code, to facilitate competitive retail 

natural gas senrice to {Hrotnote natural gas savings, lower cost natoral gas supplies, and odier benefite, 

certain governmental entities may aggregate certain natural gas consumers within dieir jurisdiction; and 

M^ereas, pursuant to Section 4929^6, Revised Code, the MuoidpaUty is auttmrized to esUd>lish 

an opt-out natural gas aggregation program ("Gas Aggregation") for the benefit of certain natural gas 

consumers within the Mtmicipality so that the consumers may realize lower cost natural gas supplies and 

odier benefits from the aggr^atioo and collective purchasing of natural gas supplies; and 

Whereas. Gas Aggregation provides an oppottanity for natural gas consumers odkcttvely to 

realize natural gas savmgs, lower cost natural gas supplies, and other benefits diat die consumers may not 

otherwise be able to realize individually; and 

Whereas, the Municipality desires to $id>init to itx eleclars of the MuInc^>alily the ^lestion of 

whether the Municipality dwuld create a Gas Aggregation program to feciGtate competitive retail natural 

gas service to promote natural gas savings, lower cost natural gas supplies, and oUier benefits in 

accordance with Section 4929.26, Revised Code; and 



Whereas, this Ordinance constitutes an emergency measure providiiqt for the immediBte 

pieservatioR of Die public peace, property, bealtli, or safety, in that opportunities ta coocdinale 

aggregation activities Mrith certain suppliecs of nalund gas may become Umited; and 

Whereas, the Municipality has adopted tins Ordinatkce pursuant to Ae auAwti^ confeied by 

Article XVIDi Section 4 of the OMa Constitution and Secticm 492926, Revised Code; and 

Now, Therefore, Be I t Ordained by the Council of die Village of Mioster, Ohio that: 

Section I . This Council finds md determines that to fk»litate ccMnpetitive retail natural gas 

service to promote natural gas savings, lower cost natural gas supplies, and odter benefits, it is in ftebest 

interest ofthe Municipality and certain natural gas consumers witfiin die jurisdiction ofthe Mmiicipality 

to establish an opt-out luiturad Gas Aggregation program in die Municipality pursuant to Section 492926, 

Revised Code. Provided that this Ordinance and the Gas AggregjBtion program is approved by die 

electors of the Municipality in accwdance with this Ordinance, the Municipality is hereby authorized to 

take all actions necessary to affect a Gas Aggreg«iiba program pursuant to Section 4929.26, Revised 

Code. The Municipality may exercise this authwity jomdy with olber entities to the fiiU extent pennitted 

by taw, and for such puiposes, the Mayor (or cAher appropriate olfKial) of Oie Municipality is hereby 

authorized to execute iind deliver an agcoement with American Municipal Powcr-Oluo ("AMP-CSno'^ to 

assist the Municipality as its consultant and agent to effect the Gas Aggregation pro-am. Actions 

necessary to cflect the Gas Aggregation program incKide detempdning and entern^ into service 

agreement(s) with natural g^s suppli<« to facilitate the sale and purchase of aU natural gas ocmnnodity 

and services to serve the enrolled natural gas consumers. Tbe Municipality shaH be authonzed by the 

electors to be the onty entity authorized to act for and on behalf of tiie enrolled natural gas consumers to 

determine and select die natural gas siq>ptier(s) to provide the commodity and aU other servkes for the 

Gas Aggregation program and the enrolled consumers. 

Section 2. The Gas Aggregation program shall not apply to persons n%eting any ofthe following 

criteria, as more specifically described in Section 4929.26(AX2}, Revised Code; (i) the person is both a 

distribution service customer and a mercantile cmtotner, (ii) the person has an egdsting cammodity sales 



service contract with a retail natural gas supplier, (iii) the person has an existing ooonnodity sales sovice 

as part of a retail natural gas aggregation puisuant to Rules and Qrden of tbe PabUc Utilities Ctnnmissiaii 

of Ohio ("Commission'"), or (iv) such odier persons that aie not eligible puisaant to Rides and Orders of 

tbe Conunission or the plan of operations and governance (die "Plan'O for the Gas Aggr^ation program. 

Section 3. The Board of ElectioDS of Auglaize County is hereby directed to sulafut ttie following 

question to the electors of die M u n i c ^ i t y at the M ^ election on May 6,2003: 

To facilitate ccnnpetittve retail natural ffks service to promote oahnal gas savings, lower 
cost natural gas supplies, aod other benefits, shall the Village of Minster, Ohio haw ifae 
authc»ity to aggregate retail natural gas loads located in the Village of KGnsta and eater 
into service agmments fix- the sale and purcbase of natural gas commodity and odier 
services, such aggre^ion to occur automaticalty, except where any person afCinnatively 
elects not to be so enrolled by a stated proeedme? 

FOR, tbe Village of Minster to Jhcilitate competitive retail natnal gas aervioe to promote 
natural gas savings and odier benefits by acting as an aggregator. 

NOT FOR, the ViUage of Minster to facilitate competitive letal natural gas service to 
promote natuial gas saving and odier benefite by acting as an aggregatm-. 

Tbe Clerk of this Council is instructed to file a certifHsd copy of Ibis Ordinance and the proposed fonn of 

the ballot question with the AuglaiK County Board of Elections not later ibai 4:00 pjn. en Fdmunty 19, 

2003, which is seventy^dve <7S) days prior to May 6,2003 election. The Gas i^^tgittion program tdoU 

not lake cfToct unless approved by a majority of tiie electors voting upon the proposed ballot question at 

die election held in accordance with tiiis Ordinance and Sections 4929.26, Revised Code. Upon approval, 

the Gas Aggregation shall take effect at the earliest permissible point in time and oontimie thereafter m 

accordance with Section 4929.26, Revised Code, and other requirements of Quqiter 4929, Revised Code. 

Section 4. Upon approval by a majority of die electors voting at die dection (vovided for in this 

Ordinance, the Municipality shall develop and adopt a Plan of operations and governance for the Gas 

Aggregation program. Consumers enrolled in the Gas Aggregation program shall be supplied tiieir 

natural gas requiremeDts and other services in accordance widi suppty agrcement(s) determtned and 

arranged by the Municipality, as opportunities becone available to provide benefits cm behalf of tbe 

natural gas consumers enrolled in the Gas Aggregation program and the consumers located witbin tbe 



jurisdiction of tl» Municipality. The Municipality shall be audiorized by die c leans to be tiie oady entity 

authorized loact for and on bdudf of tbe natural gas consumers that have enreUed in die Gas Aggregatkn 

program to determine and select tiie natural gas sq)plier(s) to provide tbe commodity and all odier 

services for tbe Gss Aggregation program and the eorolled consumers. Befcre adoptBig skadi Flan, at 

least two public hearings on the Flan sball be held. Before flie first beanng, nottoe of die first beaimg 

shall be published <xnce a wedc for two cooseciitive weeks in a new^taper of general chculatioo in the 

Municipality. Tbe notice ^udl summarize die Plan and stale tbe date, time, and location of each bearing. 

Section 5. Hie adopted Plan shall not a g g r ^ t e any retail nalund gas load within the 

Municipality, unless the person whose retail natural gas load is to be so aggregated is notified in advance 

that the perscm will be enrolled automatically in the Gas Aggrq^alkm program a i ^ dnB remain so 

enrolled, unless the person affirmativety elects not to be so enrolled by a stated procedure. The (fisclosure 

shall state die rates, charges, and other tcnns and conditiiau ot die enrollment. Once enrolled the 

consumer may only opt-out of the Gas Aggregation Irogram every two years witiiont paying a switcUng 

fee. Any such person that opts-out of the Gas Aggregation''program sball default to the natuiad gas 

company providing distribution service (ca the person's retail natural gas load, until the person chooses an 

alternative supplier. 

Section 6. That the Auglaize County Board of Elec^ons shall cause an appropriate notice to be 

duty given of the election to be held on May 6,2003 on the foregoing proposal and odierwise to provide 

for such election in the manner provided by tbe laws of tiie Slate of Ohio. 

Sectbn 7. This Council finds and detennbies that aH fomml actions of this Coundi concennng 

and relating to tiie adoption of tiiis Ordinance were takoi in an open meeting of this Council and diat all 

deUberations of this Council and any of its committees that resulted in tiiose formal action were in 

compliance witii the l^w. 

Secfion 8. That this Ordinance is hereby declared to be an emergency measure, and provided it 

receives the affirmative vote of two-thirds of all the members elected to Council, it shdl laks effect and 



be in force immediatety arMl continuing tiiereafler upon its passage and apfgmsl by die Mayor, odwnrise, 

it shall take effect and be in force fixmi and contniung thereafter upon die earliest time allowed 1:̂  law. 

Adopted: Fdmiaiy 4,2003 

John Stcchschulte, Cleik 

Dennis Kitzmiller, Mayor 



OiillinBee No. 0346-01 

AN ORDINANCE TO APPROVE THE PLAN O F (DERATION AND GOVERNANCE FOR 
THE VILLAGE OF MINSTER'S NATURAL GAS AGGREGATION PROGRAM AND IHECLARe 

AN EMERGENCY. 

Whernis, pursuant to Chtqiter 4929 of die OUo Revised Code, to &i^iiatBcomj>etidv« retail natural 
gas service to promote natural gas saviiiga, lower cost lutiinl gas supplies, and otiwrbenefits, 0 ( ^ ^ 
gDvcmniental entities may aggregate ceitun natural gas ctmsunxts within their JuiisdictioiK and 

Whereas, on May 6,2003, die ekctors of die Village of Minster â p̂momd ofthe Village's plan K> 
create an aggiegatioa prognun for cuskHnets located wiflnn die boundaries of the Village; and 

Whereas, Revised Code 4929.26(C) tenures a govcmmmtal entity intaiested in the automalic 
registratton of customers under govenuneidal aggiegation, subject to customer rigldB to "opt-ooT of such an 
aggregation, to adqit a plan of c^ieratioa and govonance for ito aggregation jnogiam; and 

Whereas, tills ofdioance constitnto in ranetgeocy measiue pravidiiig fir die immediate pieservaiioD 
of die imblic peace, property, health or safety in tiiatfoppoitunitiea to coordinate aggregation activities witii 
certain ai^pplkrs of nstinal gas services nay become limited; now, Ibere&ire, 

NOW THEREFORE, be ft ordained by the COuncfl of die Village of Minster: 

SectionL ThatthisCoundlherebyadflfMtiieVillagBBfMiiBterPIaoitfOpetatianaod 
Governance, (attached hereto and incorporated herein by leftienee as Exhibit A) JBnr tiie in^eossntation and 
administratian of die Vill^e's mnmcqnl gas aggregation pngiam in accordance \nA ReviKd Oode 
4929.26(C). 

Sectkin2. That tiiis orditiance is heidjy declared to be an emergency messuie and sfaaS become 
efibctive inunediately upon its adoption, and that the ViBs^ of bfinster's aggngotion program diall diereafier 
commence in accordance wfdi tiie adopted Plan of Operation and Governance ̂ t has been estaU^ud 
pursuant to Revised Code Chapter 4929. 

Adopted: Jnine 17,2003 

O^P^A^Tru^ 
Dennis Kitznaiei^Masyar 

I, lohn W. Stechacbulte, Ckdc of Coundi of die ViUage of Minster do beidqr ceitii^ that die 

foregcnng is a true and correct copy of OrdinflooeNo. 06-03-01 passed by tiie CouncS of the Village of 

Mnater, on Jime 17,2003; EFyECnVE WITNESS my hand and seal at A f / M f > ^ .Oiiio.tiris 

f 7 m day of J U M £ 2003. 

John W. SiBdtahalte, Ctedc 



ORDINANCE (l5-04-(»3 

AN ORDINANCE AMENDING THE FLAN OF OPERATION AND GOVERNANCE VGA 
THE VILLAGE OF MINSTER'S NATURAL GAS AGGREGATION PROGRAM AAOOPTED BY 

ORDINANCE 03-0641 AND DECLARE AN EMERGENCY. 

Whereas, pnnuant to Chapter 4929 oftiie Ohio Revised Code, ta iacilitaie conqwtitive retail 
iMtural gas service to promote lutunl gas savings, lower cost natnral gas supplies, and other benefits, 
certain govnnmental entities may aggr^te certain nattual gas consumers witina flieir jurisdiction; tiie 
legislative body ofthe Village of Muisier enacted ontiiiaoce 03-06-01 on June 17,2003 aod 

Whereas, due (o changes in ttmiiiiotogy relating to the plan of opoatiofi, tile Viflage of Minster's 
cuneni plan of operation and governance should be amended to reflect the update lenmnology and svpplier 
informatioii that is reflective ofthe cunent natural gas aggregation program in place witiun the ViDage of 
Minster; and 

Whereas, Revised Code 4929.26(C) requires a governmental entity iaieresied in tiie autmnstic 
registration of customers under govenanenlal i^igregatioo. subject to customer rights to "optrout" of swdi 
an aggregation, to adopt a plan of operation and governance foe its aggiegation program; and 

Whereas, tbis oidhiance consdtutes an emergency measine providing for the unmetOate 
preservation ofthe public peace, pr«^ity, bealtb or safety in that opportunities to cooidinate aggr^ation 
activities with certain s t^ l ien of natural gas services may become limited; now, flierefoie, 

NOW THEREPORE, be it ordained by Qie CkmncO of the Village of Minster 

Section 1. Tt»t the Council hereby amends tiw Village of Minster's Pbu of Opetatioa and 
Governance, (attached hereto and incoiporated herds by reference as Exhibit A) for the intplementation 
and adnu'iiisbation ofthe Village's municipal gas aggr^ation piogTun in accordance with Revised Code 
4M9.26(C). 

Section 2. That this (Hdinance is hereby declared to be an emergency measure and shall becmne 
effective immediately upon its adoption, and tiiai tiie Village of Muister's aggregation program shall 
thereafter commence in accordance with the adopted Plan of Operation and Governance titat has been 
established pursuant to Revised Cbde Chapter 4929. 

Adqjted: April 5.2005 

a 'A^^ 
Dennis KitztnilleUMayoi 

I, John W. Stcchschulte, Ctedc of Coinml of die Village of Minster do hereby certify that tiie 

foregoing is a true and conect copy of Onlinaoce No. 06-03-01 passed by tbe Council of tlw Village of 

Minster, on April 5,2O05; EFFECTIVE WITOESS nqr haul and seal atyf/zAfg/avl. . CMMO. tiiis 

5'rlll day of Aiy^/C 2005. 



EXHIBIT B-2 

OPERATION AND GOVERNANCE 
PLAN 



FINAL PLAN OF OPERATION AND GOVERNANCE FOR MUNICIPAL GAS 
AGGREGATION 

Exhibit A 

VILLAGE OF 
MINSTER 

PLAN OF 
OPERATION AND 

GOVERNANCE FOR 
MUNICIPAL OPT-OUT 

NATURAL GAS 
AGGREGATION 

ADOPTED BY VILLAGE COUNCIL 

July 15,2003 

Revised April 5,2005 



FINAL PLAN OF OPERATION AND GOVERNANCE FOR MUNICIPAL GAS 
AGGREGATION 

Overview 

At ttie May 6, 2003 general dectitm, local residents authorized die Village of Minster 
(the Village) to create a municipal opt-out natural gas a^tegatioa program (die 
Aggregation Ptogram) in conqilian(» with Section 4929.26 of the C^io Reviaed CiMte. 
Under the opt-out natural gas aggregation program, all eligible natural gas consumers 
within the Village's coipcffation limits will be automatically included in fbt AggregatitMi 
Program initially. However, all consumes will also be g^ven the opportuniQr to opt-out 
or decline participation in the Aggregation Program as dialled heran. 

The Village's purpose in creating the Aggregatim Program is to represent local consumer 
interests in emerging conqietitive natural gas markets by aggregating natmal gas loads 
within the Village's coqwration limits (including mumcipal facilities) and n^ottating 
affordable, reliable natural gas suj^Iies and ĉ tnex related services on bdudf of local 
consumers. The Village may pursue this purpose individually or in oocperatioa with 
other entities. 

Many small coimnercial and residential natural gas consumers l a ^ the leverage to 
effectively negotiate natural gas sxipply rates and services. A govenimenlal aggregatioti 
program provides them with an option for professional repreaentation and die bargaimng 
power of a larger, more diverse consume: grotqpi diat may be more attractive to siq)plierB, 
allowing them to effectively participate in die conqMtitive process and achieve benefits. 

1. Description of Services 

The Aggregation Program is designed to reduce die amount a consumer pays for natural 
gas energy, and to gain other favorable ectmomic and non-economic terms in service 
contracts. The Village will not buy and resell natural gas, but will represent collective 
consumer interests to set terms and conditions for sovice. T h r o t ^ a negoti^(m 
process, die Village will develt^ a contract widi a Cooqietitive Retail Natural Gas 
Services Provider (CRNGS Provider) in- Providos for firm all-requirements natural gas 
service. Once the contract has been finalized, it will be submitted to the Minstar Village 
Council for approval. 

The Aggregation Program covers the naturtd gas supply portion only of a pertidpant's 
natural gas bill. Vectren Energy Delivery of Ohio (VEDO) will continue to deliver 
natural gas to Aggregation Program partidpants' homes and businesses Hirou^ its 
natural gas distribution system as a m(»iopoly function reguilated by die Public Utilities 
Commission of CXiio (PUCO). VEDO will also continue to install, operate and maintain 
its system of pipelines, Rights of Way, meters and odier natural gas distribution 
components. Aggregation Program partidpants should continue to call VEDO if didr 
natural gas is interrupted or if diey luve billing questions. The PUCO will continue to 
oversee VEDO natural gas safety and reliability service standards. 



F04AL PLAN OF OPERATION AND GOVERNANCE FOR MUNICIPAL GAS 
AGGREGATION 

Ovofsight of die Aggre^tion Program will be die responsibility of Village AdministraKv, 
who shall report to die Village Coundi. The Village Administrator, sidqect to Village 
Council approval^ will have die authority to develop qiedficationa for the Aj^regation 
Program, to appoint sm Aggr^iatitm Program Manager, and to adect, Itire and manage the 
CRNGS Provider. The CRNGS Provider and die Aggre^gation Program Mauger wili 
work under die direction of die VilUtge Council widi die advice and counsel of the 
Village Solidtor. 

Due to die con^lexity of the tutural gas utility industry and the uncertainties of its 
associated restructuring activities, die Village of Minster may contract widi a consultant 
or consultants to provide the neoesiury expotise to lepres^t the Village's iMaesi in 
legislative and regulatory matters and/or to serve as tbe Aggregation Program Manager. 
Such services may include, but are not limited to, focilitating consumer enrollment and 
opt-out. assisting with consumer education, addmsing consumer questions and concerns, 
providing repMts on program operation, enrollment and savings, ne^Aiating fiiture 
CRNGS Provider contiucts, and representing the Village in dedings with CRNGS 
Provi^rs, VEDO, die Ohio Legislature, die PUCO and the Ohio Consumer's Counsel 
(OCC). 

The Village deems any and all infonn^on related to an eligible customer to be 
confidential and proprietary trade secret information. The CRNGS Provider shall keep 
all eligible customer kifomoation provided to it by die Village or VEDO in stqiplying 
eligible customers within the Village's corporation limit confidential and shall not 
disclose such infotmatirai to any third party, unless such disclosun is required to serve 
any eligible customer, the third party agrees to keep such eligible customer information 
confidential, and the Village consents to die disdosure of such mformatioti to die duid 
party. 

The Village will require any CRNC^ Provide- to disclose any subcontracttns that it uses 
in Ailfillmmt ofthe services described hernn. 

The CRNGS Provider will iHOvide a locd or toll free telephone numbo* for particqumt 
questions and ctticerns about enrollment, opt-out provisions, billing and odin-
Aggregation Program issues. 

The CRNGS Provider will devdop intemal conbols and processes to hdp ensure that die 
Village remains in good standing as a gov^nmeotal aggregator that complies widi ail 
laws, rules and regulations regarding the same as diey may be periodically amended. 

Natural gas service reliability is an essential to Aggregation Program paitidpoits. The 
Village will strive to provide hig^-quality sovice and reliability through provistons of die 
CRNGS Provido- contiract, through traditiond proceedings related to VEDO distribution 
services; and through direct discussitms with VEDO conconing qieoific <xr generd 
problems related to qudity and reliability of its distribution s^ton. 
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If for any reason a CRNGS Provider fails to provide unintorupted service, die Village 
will attempt to acquire an dtemative natiird gas supply. If this attanpt ftils, paitbipants 
will default to VEDO established tariff rates. In no case will part^ipants be widxMit 
naturd gas as die result of die CRNGS Providw's failure to provide unintemqited 
service. The Vi l t s^ will sedt to nummiie this risk by contracting only with reputable 
CRNGS Providers that demonstrate rdiable service. The Village also intads to include 
conditions in its CRNGS Provider contract dial will indemnify partidpants agdnst rides 
or problems with natural gas supply service and (»ice. 

All Aggregtfion Program partidpants shdl enjoy die protections of law afforded to 
consumers as they currently exist or as they may be anunded finm time to time. These 
include rights to question billings or service quality or service practice. All program 
participants shall dso eiyoy die individud right to decline partidpation m die 
Aggregation Program subject to the terms and conditions contained hodn . 

All Aggr^ation Program partidpants will be ti«ated equitably. They wiU be guaranteed 
the right to rdse and r^olve diqiules with tbe CRNGS Provider, be provided all required 
notices and information; and always retdn ttw right to opt-out of die Aggregation 
Program or switch suppling subjed to the terms and conditions conuined herein. 

All consumers within the VUl^^e's corporation limits shdl be eligible to partif^Mte in the 
Aggregation Program subjed to die ternii and conditions desoibed herein, Olm bw, 
PUCO rules and regulation governing natiiral gas service, and VEDO i^iprovRl tariff. 

Service under die Aggregation Program shdl inchide all eligible customer dasses in 
adherence with universal service principles and requiremente, and die traditiond non-
discrimindory practices of locd ^vemmcnt. CRNGS Provide conducts shdl ccmtain 
provisions to mdntdn diese principles and equitable treatment of all customer cUttses. 

Low-income consumos shall remdn subjed to d l providoiu of Ohio law and PUCO 
rules and regulations as they may be amended fiom tune to time regarding dmr rig^ to 
return to VEDO Generd Service and patticipdion in die Aggregation Program. 

The Village developed this Plan of Op^ation and Governance in ccanpliance with Ohio 
law regarding municipd opt-out aggregation of naturd gas consumers, induding two 
public hearings prior to its adoption. 

The Minsto* Village Coundi shdl agptovc dirough resolution or ordinance the 
Aggregation Program's Plan of Operation and Governance in accordance with Ohio 
Revised Code Sectiim 4929.26. Ammdments to the Plan of OperdioA and Governance 
may be subject to Minster Village Council tqiprovd and filing with die PUCO. 

After adoption of the Plan of Operation and Governance, the Village will file widi the 
PUCO for govemmentd aggregator certification and also registn- as a governmentd 
aggregator with VEDO. 
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Aggregation Program participants are sdiged to die same standards and responsibilities 
as odier natural gas c<msimiers, inchiding payment of billings and access to metering and 
otho- equipment necessary to carry out utility operatiom. 

The Aggregation Program may be dia(»ntinued upon the termindion or expiniticm of tfie 
CRNGS Provider contiict witiiout any extoidon, renewd or subsequent ctmtrad bdqg 
executed. In die event of A g g r c ^ o n Progi:am terminatiim, each participmt will receive 
notification at least 60 days prior to such (tfogram tennmation and coidd return to VEDO 
Generd Service Rde or select anotter approved CRNGS Provider. 

2. Determination of Rates 

The ViUage will not buy and resell natural gas to Aggregation Program partidpants. The 
Village will aggregate naturd gas kiads widiin the Village's cofporatitm limits inclixfing 
municipd facilities. Through a competitive selection process, the Village will devek^ 
and negotiate a contract widi a CRNGS Provider or Providers for firm, dl-iequiienientt 
service. The contrad will contdn mutudly agreeable price terms far affordable, reliable 
natural gas supplies and other tdated services. The V i l h ^ may purine this purpose 
individually or in cooperation with other entities. Coabtacts will be monitored by tin 
Village on behdf of consumets. 

CRNGS Providers will supply informatitm on natural gas supply charges by VEDO 
customer rate classification or odier appropriate pricing cat^ory as approved by the 
Village. All naturd gas supply charges will be fully and prominently disctosed in 
consumer etuollment materials and will be subjed to appmvai by die Minder Village 
Council. 

The Village will contirad only widi a CRNGS Provide- or Providov did med at a 
minimum the folkiwmg criteria: 

1. Certified CRNGS Provider by die PUCO 
2. Registered widi VEDO 
3. Have a service agreemrat under VEDO Gas Transportation Service Tariff 
4. Successfiilly complded Electronic Data Intercbange (EDI) computor system testing 

with VEDO and did CRNGS Provider's EDI computer system is capable of 
effectively processing A g ^ ^ d t o n Program EDI transactions in a timely manner 

5. Med staiulaids of creditworthiness established by die Village 
6. Have a customer cdl caiter capdile of effectively handling participants' questions, 

concerns and d i lu tes m a timely manner using a toll-free t e l ^ o n e numbor 
7. Hold die Village harmless fi»m any financid obligations arising fiom offering natiird 

gas and/or energy-related services to Aggregaticm Program participants 
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The CRNGS Provider's contract will run for a fixed term (ie., one to five years) and 
contain all pridng, charges, eariy termination fees, etc. in clear and eadly understood 
terms, and it will include a sales tax instead of a gross receipts tax. 

The CRNGS Provider's rates will include an administrative fee, whldi shall (if 
implemented) be collected on behdf of the Village to fimd the impl^nentation and 
administration of the Village's Aggregdion Program. Tbe admini^ative fee will be 
adjusted annudly to cover die Village's cost of admimstering the program. Tbe foe will 
be reviewed annually to ensure thd the amounts collected do not exceed the cod of 
administering the aggregation program. 

VEDO assigns customer rate classifications, charader of sorvice and associded regulated 
rates subject to PUCO approved tariffs. In addition to the CRNGS Provider's gas service 
charges, consumers will continue to be billed for VEDO service and ddivety charges. 
Although the Village may participate in regulatory proceedings and represent die 
interests of consumers regarding these regulated rates, it cannot asdgn or dter custtHner 
rate classifications. 

3. Plan for Rtovidinp Opt-out Notice 

Initially, each eligible consumer within the Village's corporation limits will be 
automaticdly included in the Aggregation Program. However, prior to actud enrollmait, 
each consumer will receive a notice fix>m tbe Village detdling the Aggregation 
Program's rates, terms and conditions. 

Each consumer will then have a 21-day period to opt-out of or decline to paitidpate in 
the Aggregdion Program without charge. Consumers opting o d of the program will 
remdn on Vectren Energy Delivery of Ohio's (VEDO) edablished tariff rdes until such 
time as they select an approved CRNGS Provider. A similar opt-out period will be 
offered every two years during which time consumers can leave the Aggregation Program 
without paying an early termination fee. 

4. Process for Determining the Pool of Cttstomers 

After contract approvd by die Minster Village Council, die CRNGS Provider will work 
with die Village and VEDO to idaitify d l eligible consumes widiln the Village's 
corporation limits. 

All eligible consumers will be notified of the rdes, charges and other teiros and 
conditions of participation in the Aggregdion Prognun and that diey mil be 
automatically enrolled in the Aggregation Program unless diey "opt out" or decline 
participation in die program. Consumers will be given a 21-day period in whiph to notify 
the Village diat they wish to opt out or decline partic^tion in the Aggregation Program. 
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After the initial 21-day opt-out period has eltqised, atl eligible conwmers who have not 
notified die Village of didr desire to opt out of die Aggr^atiou Program will be enrolled 
by die CRNGS Provider d tbe earKed date practicable. 

Consumois enrolled in the Aggregation Program by die CRNGS Provider will reodve a 
Idter fiom VEDO notifying diem of didr enrolhnent Consumers will have seven 
cdendai* days to notify VEDO of any objection to didr enrolbnent in die Aggregation 
Program. VEDO will notity die CRNGS Provider of consumer objediona or any maoa 
thd a consumer was not enrolled in die Aggregation Program. 

Cudomers who med die following criteria will become Members of die aggregation 
program: 

• Are not currently buying gas fiom another siqiplien 
• Are up to date with dieir bill payments; 
• Have not opted out of die pro-am; 
• Curredly have service witii VEDO; 
• Are classified as uon-mopcantil^ 
« Have not exerdsed dieir right of rescissitm, or; 
« Are not on the Pexentage of Income Payment Plan (PIPP). 

New members may opt into die Prograin rxpm contirad expiratitm with an dtemate 
supplier. These membois will need to contact the CRNGS Provider for ouolhnent 
infonnation. The CRNG Provider has a right of refiisd In accordance widi criteria 
described in this plan, 

The CRNGS Provide- will build and mdntdn a database of d l Aggregatidi Program 
participants. The database will incliule die name, address and VEDO account number 
and may include other potinent infimnatitMi as agreed upon by die Village and die 
CRNGS Provider. Such information may include die CRNGS Provider's account 
number (if differoit fiom VEDO accoud nuidier), rate code, iMer code (if ^iplicableX 
mod recent 12 months of naturd gas consumption, and mder reading cycle. The 
Aggregation Program database will be updated at least quarterly. The Village will have 
die ri^t to access information in die datdiase for purposes of auditing. 

The CRNGS Provider will lepon to die Village die statiis of Aggregation Program 
enrollment on at lead a mondily bads. 

Participants who wish to leave tbe A g g r q ^ o n Program may do so: 

• During die initid 21 -day opt-out period; 
• During the seven day rescission period; 
• During subsequent opt-out period offered by the Village at lead every two years; 
• At any other time; however an early teimination foe may be assessed. 
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In addition to the initial 21-day opt-out poiod desoibed above, each participant will be 
given an opportunity to opt out of the Aggregation Program every two years without 
paying an early tomination fee. Consumers who choose to opt out ofthe Aggregation 
Program at any time otho* than during die initial 21-day opt-od period or during 
subsequent opt-out periods offoied by the Village may be subject to an early tommation 
fee. 

Any consumer who opts out of the Aggregation Program will be returned to VEDO 
established tariff rates until such time as the consumer selects andher approved CRNGS 
Provider, 

5. Customer BilUnp Procedures 

The Village plans to utilize VEDO consolidded billing service in which each consumer 
account receives one bill itemizing tbe CRNGS Provid^'s namrd gas supply charges and 
VEDO delivery, transition and odier PUCO-approved charges. The billing statement will 
be consistent with applicable PUCO rules and regulations. The Village will consider 
other billing options, including CRNGS Provider consolidated billmg, if and vidioi they 
become available and if it appears advantageous to do so. 

6. Credit and Deposit PoMdes 

Collection, credit snd deposit procedures r<3mdn the reqxinsibility of the Locd Utility, 
the selected supplier and the individud member. Members are required to renut and 
comply with the payment terms ofthe local utility. This program will not be responsible 
for late or no paymem on the part of any of its members. The Mimicipdity will have no 
separate credit or deposit policy. The selected supplier shdl not charge more than 1 Yi 
percent p ^ month for overdue balatices owed to the selected supplier. 

8. 7. Governmental Aggregator*8 Customer Serviee Procedures and Dismite 
Resolution 

The Aggregation Program only ittipacts the source of natiud gas stq^ly. VEDO will 
continue to delivo- die natural gas purchased doviugh die Aggregdion Program to 
participants' homes and businesses through its natural gas distribution syston. 
Participants with question or concerns regarding service delivery or safety, such as a 
natural gas outage or odor of gas should continue to contact VEDO at 800-227-1376. 
Meter reading or other billing q u ^ o n s should also be direded to VEDO at the same 
number. Questions regarding Aggregation Program enrollment or opting out shodd be 
directed to die CRNGS Provider. General questions and concenu shodd be dunected to 
Village Administrator, Village of Minster. Disputes unresolved by the aforementioned 
parties, should be directed to ddier die Ohio Consumer's Counsel or the Public Utilities 
Commission of Ohio. The following table gives toll-free telephone numbers for use by 
consumers. 
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Question or 
Concern 

Natural gas outage or 
interruption 
Turn natural gas on or off 
Meter reading/billing 
To enroll in or opt-out of die 
Aggregation Program 

Aggregation Program 
Questions or concerns 
Unresolved disputes 
(resid«itid cudomers) 
Unresolved disputes 
(all customers) 

contact 

VEDO 

VEDO 
VEDO 
CRNS Provider - Interstate 
Gas Supply 
Hours: Mon - Fri: 8:00 AM -
5:00 PM 
Village Administi-ator 

Ohio Consumer's Counsel 

Public Utilities Commission 
of Ohio 

Telephone 
Nundier 

800-227-1376 

800-227-1376 
800-227-1376 
800280-4474 

419 628-3497 

877-742-5622 
occ@occ.stde.di.us 
(800)-686-7826 (voice) 

(800)-686-1570(TDD) 

8. Members Moving Into/Within the Aggregation (New Account Wnmber) 

Consumers who move into the Village after the initid opt-od period will be not be 
automatically included in the Program, b d will be afforded an opportututy to enroll. 
However, the Village cannot guarantee that the rates, terms and conditions to consumei^ 
enrolling in the Aggregation Program after the idtial 21-day opt-out period will match 
those ofthe initial enrollees. 

The same rule will apply to participants who move within the Village after the id t id opt-
out period. If they are givoi a new account number by VEDO. Thd is, they will not be 
automatically include in die Program, but will be given an opportunity to re-enroll under 
a new set of rates, terms and conditions. 

9. Members Moving Within the Aggregatfoa (Same Account Number) 

Participants who relocate within tbe Village limits and retain the same VEDO accoimt 
number, will be dlowed to continue in die Aggregation Program at their new locati^m 
under the same terms and conditions as at dieir formn: location, subject to any switching 
fees imposed by VEDO 

mailto:occ@occ.stde.di.us
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10. Joining die Program at a Later Date (Ontinn-In) 

Residents of die Village who initially dioose to opt-out of die Program, for whatever 
reason, and wish to enroll d a Ider date, will be treded die same as a new reatdenL Thd 
is, dwy will not automatically beccmic part of die existing program, but will be given an 
opportudty to enroll. However, the Village cannot guarantee did rates, terms and 
conditi<ms to coisumers enrolling in die Aggregation Program after the initid 21-day 
opt-out period will mdch diose ofthe initial enrollees. 

DEFINITIONS 

Aggngotion 

Combming the natural gas loads of mdtiple customers fsx the pnupoam of 
supplying or arranging for the simply of competitive retdl naturd gas service to 
those customors. 

Aggregation Program Manager 

The person ix entity dedginted by the Village to oversee die operation and 
managemmt of the Village of Minster's Mumcipd Natiird Gas Aĵ ps^vticm 
Program. 

Competitive RetaU Natural Gas Service (CRNGS) 

A conqionent of rddl natural gas service deemed competitive undor the Ohio 
Revised Code or pursuad to an order of the PUCO. TUs includes but ia nd 
limited to the services provided by competitive retdl naturd gas service 
provido-s, n^urd gas mariceten, ag^gators and govemmentd aggregators. 

Con^etitive Retail Natural Gas Sennce Provider (CRNGS Provider) 

A person or entity certified by die PUCO and registoed widi VEDO who supplies 
or offers to supply a competitive retdl naturd gas service over the VEDO naturd 
gas distribution system. This term does not apply to VEDO in its pixmsion of 
standard offer natural gas service. 

10 



FINAL PLAN OF OPERATION AND GOVERNANCE FOR MUNICIPAL GAS 
AGGREGATION 

Consumer 

Any postm or mtity did is an end user of natiird gas and is connected to any p o t 
of VEDO natiird gas distribution system widnn die VtUagie of MindieF's 
corpCMation limits. 

Ddivery Charge 

Charge imposed by VEDO for delhvring naturd gas to a consumer's iKKne or 
business. The c h a ^ hichides meter reading, billing, transition coats, maintaining 
naturd gas system reliability and responding during emergencies and odages 
(also called the distribution charge). 

Distribution 

Deh'very of natitfd gas to a home .or busiiwss dirougih VEDO owned pipelines, 
melers and odier eqdpment. VEDO disbibution system opodions will ronain 
regulated by die PUCO. 

Governmental Aggregator 

An incoiporated village or v i l l t ^ township or county acting as an aggregdor.for 
die provision of a C3EINGS under audmity confenred under Section 4929.26 of die 
Ohio Revised C^ode. 

Mercantile Customer 

A customer that consumes, t ^ e r than iot residentid use, mote than five huntbed 
diousand cubic feet of naturd gas per year at a sm^e location widun die suito; or 
a cudomer that has three or more kication wtdiin the stato diat consume naturd 
gas, other than for residentid use. 

Natural Gas Related Service 

Service diredty related to die consumption of natural gas at a crawuna-'s home or 
business. This may include, but is not limited to, the installation of metering, 
remote reading indices, r e l a t i on ; die mdntenance, reptar or replacement of 
appliances and oth^ eno^y-consuming devices d a consumer's proitises, and the 
provision of energy consumption measuremed and billing services. 

11 
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Natural gas &ipply Char^ 

All charges related to die acqmdtion of natord gas by die CSNGS Provider, and 
its delivery to the Village's distribdion s^tem. 

Ohio Consumers' Counsel (OCC) 

The Ohio Consumers' Counsel (OCQ, e$tiri>lished by die Ohio Legbldme in 
1976, represents the interests of Ohio's four milllcm residoitid utility cuatomets 
served by investor-owned utilities m proceedings before die PUCX), odier 
regulatory agencies and m die courts. Ihe OCC dso educates onKumers about 
utility issues and resolves conqilaints individuals have witfi investor-owiMd utiHty 
companies. 

Participant 

A cttisumer enrolled in die Village of Minster's Mumdpd Naturd gas 
Aggregation Program. 

Public Utilities Commission cfOhio (PUCO) 

The state agency charged with assuring d l consumers (residentid commercid and 
industrid) served by invedor-owned utilities have access to adequate, safo, and 
reliable dility services d fdr prices. The PUCX) regdates a wide variety of 
investor-owned utilities, including naturd gas, electricity, pipdin^ 
heating/'cooling. toed telephone, long distance telephone, waterworks, 
wastewater, rdlroad, househokl goods cairiets. water tiimsportation. hazardous 
materids carriers, and commereid tiransportation carriers. 

12 
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AUTOMATIC AGGREGATION 
DISCLOSURE 



EXHIBIT B-4 

OPT-OUT NOTICE 



' srvi-

3-3J0-81S-i:t89AMPOH 

XXXXXXXX?'''' vM.m;RW«KS?13l 
MtNSTER OH 4J86S-9764 

l.l.,l.l.l,h.l.ili...l.l.U..I...).IL.I..II.I..I.t..l,.l,l 

October \7^£tK^ 

Dear Minster Resident: 

The Village of Minstra^ is providing you with the opportuiuty to participate with other Minster 
residents in a natural gas governmental aggregation program. 

Under govemmental aggregation, die Village of Minster acts on behalf of natural gas consumers 
who are participating in the program, to ne^tiate a gas su{^ly contrad widi eligiUe suppliers. 
Both Minster and eligible retail naturd gas suppliers have to be certified by the Public Utilities 
Commission of Ohio. Minder Village Council passed an ordinance adopting this program and 
Minster voters approved the implementati^ti of die program on May 6% 2003. The aggregation 
program for Minster wili begin with your December 2003 or January 2004 billing cycle aid end 
with your November 2005 billing cycle. 

You will be automatically enrolled in Minster's Natural Gas Aggregation Program unless 
yon choose to "opt out" - that Is, to not partidpate. Thraie is no cost for enrollment. You do 
not need to do anything to be included. If you choose to <^t-out of this program, you will 
continue to be served by Vectren Energy Delivery of Ohio (Vectren), unless and until you choose 
another supplier. 

Your price through your November 2004 MUng eyde will ranabt stable at $.699 per etf. 
Each year before the anniversary of your t^reement, the goventmetit i^gregaiiHg botfy wttl re­
negotiate your price on your behalf. Once the price for the second year has been estaNisked, 
the Vaiage*s gas suj^tter, Interstate Gas Supply (IG5), ndtt noHfyyeu ofthe new rate. I f for 
any reason you do not wish to conttnue in the p r t ^ a m , you mey cancel the agreement as 
provided in the enclosed terms and conditions. 

If yoa want to be excluded from tbe Minster Natnral Gas Aggregation Program yon must 
return the enclosed "Opt-Ont" form by November 7,2003. If you do not opt out at diis time, 
you will be enrolled in the inogram until it expires in November 2005. At that time, you will 
again have the chance to opt out of the program with no pendty. Every participant will be 
allowed to leave the program at lead every 24 months withod incurring any pendty. Please note 
that if you remdn in the aggregdion groi^, you will recdve a letter fiom Vectren advising you of 
your impending transfer to Interstate Gas Supply, and advising you to contad diem if you don't 
want to be in die Program. If you still wish to ranain in the Program, }rou do n d luive to do 
anydiing widi that letter. 



K. 

sS/^/nP-^^ 
In Ohio's deregulated naturd gas environment, your locd nalnrd gas utility, Vectroi Energy 
Delivery of Ohio, will continue to maintain the pipeline system did delivers naturd ^ to your 
home or business. You will continue to reodve a sin^e bill frtnn Vectren for your naturd gas 
service, but it will now include a gas supply charge fiom Interstate Gas S i^ ly and sdes tax 
charge on the cod of the gas supply in place of the GCR charge you have hoesa paying Vectroi. 
You will still contact Vedrai re^rding loss of gas service, odor of gas, or Sx my odier cancans 
or issues having to do with your locd service. Budgd billii^ and automatic billing options will 
continue to be avdlable dirough Vectren Enei;gy Delivery of Ohio. 

If you have any questions, cdl Intnstde Gas Supply at 1-877-444-7427,24 houn, 7 days a week. 
For generd information on naturd gas deregulation m C%io, you can also visit die Web Sites of 
the Ohio Consumer's Counsel (www.pickocc.org) or the Public Utilities Coonmisdon of (%io 
(www.PUCO.ohio.gov). 

Sincerely, 

The Village of Minster 

P.S. Remember to return the "Opt-Out"farm only if you do usi want to partidpate in the Village 
of Minster Natural Gas Aggregation Program, 

If Uie home or small business for which you have received Has letter is not located wifliin Ae vSlhtge liimte of 
Minster, you have received this lett« in eiror. Please contact Interstate Cas Supply at 800-280-4474 to be remwed 
fi-oDi tbe aggregation list. 

You a n not eligible to participate in t m program ifyou are not cuirent on your Vectren Bnoiy Delivery of Ohio 
account, or if you u e enrolled in the P I ^ program.' 

By returning ttiis signed form, you will be excluded from the opportunity join other residents in the 
Village of Minster Natural Gas Governmental Aggregation Program. 

I wish to opt out of the Village of Minstar Natural Gas 
Govemmental Aggregation Program. (Check box to opt out.) 

Vectren Energy Delivery of Ohio account holder name (please print deaty): 
D 

16-digit account number as it appears on your natural gas bill: p-aigt 

3]| M M M Q 
Service address (village, state and zip): 

I M I I ID 

Phone number: ( )_ 

Account holder's signature:^ 

400 415 

Date: 

Mail by November 7lh, 2003 to: Natural Gas Govemmentd Aggregation Progran, 
PO Box 9060, DubHn. Ohio 43017-0060 

http://www.pickocc.org
http://www.PUCO.ohio.gov


SAtnP^t. 
Terms & CondiBons - Form # F AMPO 6.99 Opt out 1005 VEDO 2.08 V8 

Parties: Interstate Gas Supply, Intx (IGS) \AAI supply the commodity porfion of my 
natural gas as part of my comnnunity's Govemment Ag£p«galion. A M P - ^ H O is the 
Agent for the Goverrvnent Aggregation a i d Vectren Energy Delivery (VEDO) wW be my 
Natural Gas Distribution Company (NGDC). 1 can contact the IGS choice department by 
phone 1-800-280-4474, by fax 614-923-0470, in writing at P.O. Box 9060, DubHn. OH 
43017, or through their web site at httD-y//www.lasenerQv.com 

Teim: The temi of this agreement will begin with Initial gas deliveries and will continue 
through the October 2005 billing cycle (Trimaiy Temfi") and unless the endorsement 
agreement between your community and IGS tenriinates. sennce will continue for 
subsequent two year opt-out period(s) thereafter ('Secondary Tenn(s)') until cancelled 
by eittier party as provided for under this agreement 

Enrollment: My servit^ will c(»rmence upon oompletlon of the enrolment process and 
the transfer of my account by VEDO, which is expected to commence within one or two 
iMiKng cydes following completion ofthe opt-out period 

Regulatory: The Vectren Choice Advantage Program is subject to ongoing Pubic 
Utilities Commission of Ohio (PUCO) jurisdiction and 1 understand that If the Vedren 
Choice Advantage Program is terminated this agieement w^ll be teiminstfed wthout 
penalty to e i t h^ party. 

First Year Stable Rate: My price wW nEmaIn stable through tfie October 0)04 bffling 
cycle at $.699 per ccf plus sales tax at ttie delivery point. I will be responsible for all 
charges assessed by the NGDC for gas transportation and all other appficsMe charges 
by the NGtx:. IGS may at its option at any time lower the price effiscth« for a portion of 
or the remainder of the temri of this agreement. 

Second Year Adjustment 1 ^ price will be re-detemnined each year for the IbHowing 12 
month period starting with ttie November billing cycle and ending with the October 
billing cycle. The price will be determir^ by AMP-Ohio at some point in time prior to 
September 1**. based on a fbnnula tied to the wdghted average NYMEX price plus 
$0,208 per ccf. IGS will notify me of the new Statue Rate for the upcoming secondary 
year and if for any reason I do not w i ^ to continue I may cancel this agreemertf as 
provided below, if for whatever reason AMP-OhIo does not detennine a new stable rate 
for any subsequent year, then my price wHI be detennined montNy based on ttie most 
recent available closing NYMEX price plus $0,208 per ccf. 

Cancellation: This agreement may be cancelled with no cancellation fiee wittiin the first 
thirty days of service or by sending written notice between September 10 and October 
10 of each yea*. At any other time either party may rancei this agreement by givir^ thirty 
days written notice and paying a twenty-five dollar canceHafion fee. If I discontinue 
service with IGS for any reason, including enrollment vtfith blot ter si^ipller or being 
switdied bacl( to ttie NGDC inducflng as a resull of late payments, this agreement may 
automatically be temrtinated with no nofice and I agree to pay IGS ttie twenty-five dollar 
cancellation fee. I understand that if f svwtch my sen/ice back to the NGDC tfien 1 may be 
diarged a price other than the GCR rate. 

http://www.lasenerQv.com


^f\rr\P^t^ 
Assignment This contract is assignable by IGS without my oonsent sutqact only to any 
regulatory approvals. IGS will use its best efforts to give the NGDC and me tt^rty days 
written notice prior to any assignment. 

BHHng: For my convergence I will receive only one biO, wMch wBI be issued by ttie 
NGDC and wHI contain IGS' gas price plus sales tax and all of ttie NGOCs 
transportation and ottier applicable ctorges. I agree to conttnue to pay ttie NGDC for 
the entire gas bill under ttie NGDCs p^ment ternis and conditions. If I pay under ttie 
budget bill payment plan I understand ttiat this service te availabiB a i d wfll remain ttie 
same. IGS reserves the right to issue an invoice to me directly and if so ttiis Nwoioe wn 
contain JGS' gas price pl i» sales fax smd may also include aH of ttte NGDC's 
transportation and other applicable charges. IGS may terminate this agreement wrifh 
fourteen days written notice should I fail to pay the bill or meet any agreed-upon 
payment arrangements. I may request, at no charge. \sp to 24 monttis of my payment 
history for services rendered by IGS. IGS will not rtiease my social security number or 
account number to any other third pariy vi^ttiout trty oonsent except fbr die piupose of 
enrolling my account or obtaintng payment history. I auttiorize IGS to obtain my bWIng 
payment and usage history fram the NGDC. 

Dispute Resohittons: In ttie event of a bUtng (fispute I should contact ttie NGDC at ttie 
number listed on ttieir bill for issues r^ardlng volume or m^eiwig. For otiier qtiesfions 
about pricing I should contact IGS at 1-600-280-4474. If my questions are not resolved 
after I have called IGS, I may call the PUCO toll free at 1-800-686-7826 or 1-614-466-
3292, or for TDOnTV toll firee at 1-800-686-1570 or 1-614-466-8180, from 8:00 a.m. to 
5:00 p.m. weeidays, or visit the PUC(^ website at www.puoo.trfilo.gov. Residential 
oistomers may also contact the Office of ttie Ohio Consumer^ Couns^ (OCC) toH free 
at 1-877-742-5622 finom 8:30 am. to 5:30 p.m. weekdays or visit ttie OCC wrtxsite at 
vyww.pickocc.org. 

Jurisdiction: If a dispute cannot be resolved in the atiove fashkxi I agree that ar^ legal 
actk>n involving any and all disputes arising under or relating to tt\ls a^eement sh£rii be 
brought in a court of the State of Ohk> sitting in Franklin County, Ohio or tn Hie United 
States District Court for the Southern District of Ohfc) sitting in COIUITANIS, Ohto. I submit 
to tiie personal jurisdk^tton of such courts and irrevoceritily waive any and ail ofcijecttons 
(hat I now have or might in ttie iiiture have to any and aH s w h courts as the proper 
forum for any and aR actbns arising under or relatexl to tiiis agreonOTt This agreement 
shall be interpreted and enforced acconding to ttie laws of the Slate of Ohto, without 
giving effect to its choice of law principles. 

Rescission Period: I undenstand that the NGDC wiH send me a conftmiation notice of 
transfer of service and that I will have seven business days from the oonfimiation 
postmarit date to rescind my enroliment witii IGS. If I want to resdnd I shouU contact tiie 
NGDC in writing or by calling ttiem A tt» nunttier listed on ttw confinnation nottcs. 

Moving: If I move to another address this agreement will automatically temiinate witti no 
penalty to either party. 

Eligibility: This agreement is for reskienttal and smal cximmerdal customais and IGS 
reserves the right at any time to tenranate sen/ice to customer locations that consume 
more than 2000 MCF per year and return the customer to the NGDC with no penalty to 
eittier party. Furttiermore, participation In the progn^m is subject to the rates of ttie 

http://www.puoo.trfilo.gov
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SpimP^^ 
NGDC and customers are son^times tennkiated from ttie Choice program eittier in emor 
or for being in an-ears. in such instences I can contact ttie NGDC to correct ttie problem 
and be reinstated in the program. Regardless (rf tfie reason for temilnsAian. in no case 
will the original temi be extended for months that I was unable to partidpate nor will IGS 
have any liability for any eariy termination or for any months ttiat I was unable to 
participate in the progran. 

Liniitation of L l a M l i ^ IGS assumes no liability or responsfbttfy for losses rx 
ccHisequentiai damages arising fnmi items associated with ttie NGDC Including, but not 
limited to: operations and maintenance of their system; any infenuption of servtoe; 
tenninaUon of service; or deterioration of sendee, nor does IGS assume rssponsibity or 
liability for damage arising from any in-home or bulkfing damages and in addition ^ la l l 
not be responsible for any indirect, consequential, special or punitive damages whettier 
arising under oontra::!, tort (including negligence or strict liabiHty) or any other legal 
ttieory. 



EXHIBIT B-5 

EXPERIENCE 



The Village of Minster has experience in negotiating, contracting and providing for common 
services for residents ofthe Village. Some examples of experience as a service provider are: 

• Electric Power purchase, generation and distribution 
• Municipal Opt-in Gas Aggregation 
• Water and Sewer Service 
• Police and Fire Service 
• Parks and Recreation 

The Mayor, Village Council and Village Staff routinely negotiate for services and supplies that benefit 
the residents of Alliance. 

However, due to the complexity of municipal opt-out aggregation, the Village has chosen to retain the 
services of a consultant to assist them in designing, implementing and maintaining their electric 
aggregation program. 

Contractual Arrangements for Capability Standards 

The Village of Minster states that a valid contract exists with: 

AMPO, Inc., a Subsidiary of AMP 
1111 Schrock Road, Suite 100 
Columbus, Ohio 43229 

for the purpose of providing consulting services on municipal opt-out electric aggregation. 

Detailed summary ofthe services being provided: 

• Assist with developing model ordinances to create opt-in or opt-out electric aggregation 
programs. 

• Coordinate and work with municipal local officials and staff to develop a procurement 
strategy for reliable and competitive electric supplies and related services for the electric 
aggregation program. 

• Assist with the preparation of a Plan of Operation and Governance for the electric aggregation 
program. 

• Coordinate and assist with the preparation and filing ofthe required aggregation 
certification documents with the Public Utilities Commission of Ohio ("PUCO"). 

• Assist with performing the PUCO requirements for governmental aggregation programs. 
• Provide consulting services and administer the process of negotiating with certified electric 

suppliers, developing and soliciting requests for quotations ("RFQ") or requests for proposals 
("RFP"). 

• Evaluate and manage the ongoing negotiations and/or RFQ or RFP. 
• Analyze the negotiations and/or RFQ or RFP's from certified retail electric suppliers and 

make recommendations to local officials and staff. 
• Assist with developing and negotiating the contract with the certified retail electric supplier to 

serve the aggregation program. 
• Assist the municipality in executing and administering agreements with the selected certified retail 

electric supplier. 



Coordinate the PUCO customer notifications and other requirements for enrolling residents in the 
municipal electric aggregation program. 
Work with and assist the municipality, the certified retail electric supplier, and the electric local 
distribution company to facilitate the enrollment of customers in the municipal electric aggregation 
program at the earliest date practicable. 
Work with the certified retail electric supplier to coordinate and communicate with the 
municipality regarding enrollments in the municipal electric aggregation program, cost savings to 
participants, and other related matters. 
Assist the municipality in developing effective consumer education materials to explain the 
aggregation program and make community presentations as needed. 
Assist with monitoring proceedings of applicable legislative and regulatory bodies and provide 
analysis and updates on changes that may impact the municipal electric aggregation program, its 
participants, or the municipality. 
Represent the interests of the municipality at meetings with the certified retail electric supplier and 
the local distribution company conceming the municipal electric aggregation program rates, terms 
and conditions of service, customer concerns, etc. 
Assist and work with the municipality to prepare and file annual reports required by the PUCO and 
Section 4905.10(A) and Section 4911.18(A), Ohio Revised Code. 
Coordinate with municipal legal counsels to facilitate legal reviews and/or opinions that may be 
needed in connection with the aggregation program. Please note that the performance of any legal 
work, including but not limited to the legal reviews and/or opinions, are beyond the scope of 
AMPO's services. 
As the initial term of the certified retail electric supplier contract agreement nears its end, repeat 
Phase I activities to secure ongoing competitive electric supplies and related services for the 
municipal electric aggregation program. 

Documentation of Contracting Party's Experience in Energy Aggregation: 

AMP, Inc. 

Founded in 1971, Columbus based American Municipal Power (AMP) was organized as a nonprofit 
corporation for the purpose of owning and operating electric facilities or otherwise providing for the 
generation, transmission and/or distribution of electric power and energy to its member communities. 
Members include 80 of Ohio's 86 municipally owned electric systems, three in Kentucky, seven in 
Michigan, 29 in Pennsylvania, five in Virginia and two West Virginia public power communities, 
ranging in size from 116 customers to more than 80,000 customers. Collectively, AMP member 
communities serve approximately 364,000 customers. 

AMP coordinates, negotiates and develops power supply options and interchange agreements on behalf 
of its members. AMP also owns and operates the Richard H. Gorsuch Generating Station, a 213-
megawatt coal-fired facility located in Marietta, Ohio, that provides power to 48 participating 
commimities, and has undertaken an ambitious program of siting distributed generation in member 
communities throughout Ohio. In addition, AMP serves as an independent project manager for Ohio 
members participating in joint ventures to share ownership of power generation and transmission 
facilities, including the OMEGA JV5 project, a 42 MW run-of-the-river hydroelectric power station 
completed on the Ohio River in 1999. 



AMP also operates a sophisticated 24-hour energy control center that monitors electric loads and 
transmission availability, dispatches, buys and sells power and energy and controls AMP and member-
owned generation. A competent in-house engineering, operations, safety, power supply, key accounts, 
economic development, rate and environmental staff is available at AMP's headquarters to assist 
member communities in addition to performing AMP duties and providing support to the joint ventures. 

AMP's knowledgeable, experienced staff understands the unique challenges faced by local govemment 
staff and elected officials. AMP is govemed by a 16-member Board of Tmstees, all of who are local 
govemment representatives, and a number of AMP staff members—including its president—once 
worked for local governments. 

AMPO, Inc. 

Formed in 1998, AMPO, Inc. is a wholly owned, taxable subsidiary of AMP whose purpose is to 
provide direction and service to local governments and other energy consumers in evolving energy 
markets. This includes the development and implementation of local electric and electric aggregation 
programs, review and negotiation of energy contracts, and the evaluation and implementation of energy 
supply alternatives for local business, industry and govemment. AMPO, Inc. has been an approved 
supplier in the Columbia Gas of Ohio CHOICE™ and Dominion East Ohio Energy Choice programs and 
currently works with over 40 Ohio communities to offer natural gas and/or electric aggregation 
programs to residential and small commercial customers. 


