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Certificate of Accountability 

As ordered by the Public Utilities Commission of Ohio (PUCO or Commission), the Staff has completed 

the required audit ofthe Glenwood Energy of Oxford, Inc. (Glenwood) Uncollectible Expense (UEX) rider 

rates for January 2011 through December 2012. The Staff audited the material as set forth in the 

Commission Entry in Case No. 13-310-GA-UEX. 

Our audits have revealed certain findings, as discussed in this audit report, which should be addressed in 

this proceeding. The Staff notes that at the time of preparing this report, unless otherwise noted, 

Glenwood accurately calculated its UEX rider rates for the time period discussed in this report. The Staff 

has performed investigations into these specific areas and respectfully submits its findings and 

recommendations. 

Wm. Ross Willis 
Chief, Rates Division 
Public Utilities Commission of Ohio 



Glenwood Energy of Oxford, Inc. 

Uncollectible Expense Rider 

Background 

On August 31, 2007, Glenwood Energy of Oxford, Inc. (Glenwood or Company), the City of 
Oxford and the Staff of the Public Utilities Commission of Ohio filed a Joint Stipulation and 
Recommendation to resolve all of the issues in Case Nos. 06-350-GA-CMR and 06-521-GA-
UNC. On September 19, 2007, the Commission approved the joint stipulation. 

As part of the joint stipulation, Glenwood did not implement an uncollectible expense (UEX) 
rider, but could opt to do so, pursuant to the terms ofthe Commission Opinion and Order in Case 
No. 03-1127-GA-UNC. The parties to the joint stipulation acknowledged that the general service 
base rate (base rate) proposed by Glenwood implicitly included an allowance for imcollectible 
expense. A subsequent application to establish a UEX rider, Glenwood was to calcvdate its 
initial uncollectible expense and reduce its base rate by an equal amount. On May 29, 2009, 
Glenwood filed an application to establish its first uncollectible expense rider in Case No. 09-
439-GA-UEX. The mechanism approved allows for recovery of actual bad or uncollectible debt 
through a rider, rather than through base rates. 

On September 30, 2009, the Commission approved Glenwood's initial UEX rider at $0.08 per 
MCF. Glenwood later received Commission approval to increase its UEX rider rate to $0.26 per 
MCF in Case No. 10-899-GA-UEX. 

On May 26, 2011, Glenwood submitted its UEX balance reconciliation statement in Case No. 
11-310-GA-UEX (11-310) for calendar year 2010. Staff made several adjustments to 
Glenwood's bad debt write-off amounts to properly reflect current accounting procedures. The 
adjustments did not affect the rate ofthe UEX rider but did adjust Glenwood's 2010 ending bad 
debt write-off balance to $102, 911.75. Staff further recommended that the 2010 ending balance 
of $102, 911.75 be the starting point for calendar year 2011 and incorporate this amount when 
calculating future UEX rider costs. 

Findings 

The UEX balance reconciliation statement submitted by Glenwood prior to the audit shows the 
monetary amounts written off as bad debt or uncollectible and the amounts recovered through 
calendar year 2012. The statement also included carrying charges and gas sales volumes 
necessary to calculate the amo\mt ofthe UEX rider. 

Staff performed an audit of Glenwood's bad debt write-off accounts and bad debt recoveries for 
the calendar years 2011 and 2012. Staff verified the monthly bad debt write-offs by examining 



both the general ledger and the post-transaction general reports. Staff compared these records 
with the amount of monthly transfers and quarterly write-off balances. Furthermore, Staff traced 
the bad debt write-off and recovery amounts from the company records to individual customer 
account balances. 

Staff then selected a random sample of customer billing and payment histories to insure the 
integrity ofthe bad debt write-off and recovery balances. This random sample was later 
increased to all of Glenwood's 2011 uncollectible accounts because during this time period 
Glenwood went through a software transition and made changes to its penalty billing percentages 
and procedure. Penalty billing prior to June 2011 assessed a 5% outstanding balance fee while 
penalty billing post June 2011 assessed a 1.5% penalty ofthe outstanding balance. 

Through this process. Staff was able to verify that for the most part, bad debt accounts were 
written off in an appropriate time frame and in accordance to Glenwood's "Bad Debt Policy and 
Procedures" (120 days after the last dated payment). Staff also verified that subsequent 
payments made by customers were credited to the customers' balances and duly reported on the 
bad debt recovery ledger. Upon further review ofthe 2011 uncollectible expense accounts, Staff 
determined that while most accounts were written-off correctly, this process could be improved 
to ensure that good standing customers are not bearing added or excessive costs brought on by 
slow or non-paying customers. Staff made an adjustment to remove outstanding penalties 
associated with past due balances greater than 120 days, unless winter disconnection rules are in 
effect. This adjustment of $1,932.47 was included in December 2012 Recovery-Other 
(Attachment 2). It is the responsibility ofthe Company to follow its bad debt policy and 
procedures. Furthermore, customers who receive assisted funding should be clearly designated 
in Glenwood's billing system to avoid any potential undue penalties. 

During the investigation, Staff also determined that delinquent accounts were inactivated, and 
then moved to a bad debit transfer account prior to ultimately being recorded in the UEX rider. 
This added step not only slows down the Company's recovery time, but also makes it difficult 
for Staff to audit and track the customer's accounts being written off 

While Staff was verifying the Recovery-Other balances contained in the Company's rider, Staff 
determined that little value was being derived from the online collection agency. Glenwood uses 
a collection agency named Online Collections that is based in Winterville, North Carolina. It 
charges a monthly service fee of $30.00 and a commission of 35% ofthe recovered balance once 
the account has been turned over to it. While these fees are fairly standard within the collection 
industry, oftentimes customers will pay off their outstanding balance with Glenwood because the 
customer wants their service restored. Additionally, few accounts are actually being recovered. 
Only 3.7%) of all uncollectible expenses are being recovered and nearly half or 1.5% of those 
recoveries occurs at Glenwood. During the 24 month audit period a total of 10 customer 
balances were recovered. Once the monthly service fees and the commission expenses are 
deducted, few recovered dollars flow back into the rider. 



Recommendations 

Staff recommends Glenwood make several changes to its UEX process in order to streamline and 
avoid imnecessary costs. 

First, Glenwood should remove the transfer process. Once a customer's account has been 
inactivated and the customer has been discormected, move the entire balance directly to bad debt 
on a monthly basis. This will eliminate lag in collections and enable a more efficient process to 
track the individual customer account being written off 

Next, Staff recommends Glenwood strictly adhere to its collection policies and procedures. If a 
customer does not make a payment for 120 days, apply the deposit, disconnect the line and 
transfer the customer to bad debt. 

While Glenwood has a focus on individual customer service, the company should avoid making 
non-payment exceptions from individual customers. If a delinquent customer makes a late partial 
payment, then any partial payment amount should flow through the recovery-other section ofthe 
UEX rider. 

Moreover, Staff recommends that customers who receive assisted funding be clearly designated 
within the billing system to avoid potential erroneous billings. 

Lastly, Staff asks Glenwood to monitor and assess the value ofthe online collection agency. 
Collections could be handled by Glenwood intemally and possibly yield better results at a lower 
cost. 

While it may appear as though Staff is making numerous recommendations to Glenwood's UEX 
rider, all of Staffs recommendations are designed to streamline and improve Glenwood's 
reporting process. The recommendations contained in this report are minor in terms of material 
dollar value. 

Staff reconmiends that the 2012 ending balance of $11,765.05, found in Attachment 2, be the 
beginning balance for Glenwood's 2013 UEX rider. 
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