The Public Utilities Commission of Ohio

FILE TELECOMMUNICATIONS FILING FORM
(Effective: 01/20/2011)

This form is intended to be used with most types of required filings. It provides check boxes with rule references for the most common types of filings.
not replace or supersede Commission rules in any way.

20

Tt does

In the Matter of the Application of The Doylestown ) TRF Docket No. 90-5017-TP-TRF

Telephone Company to Obtain Pricing Flexibility ) Case No. 13 - 1295 -TP -BLS
) NOTE: Unless you have reserved a Case #, leave the “Case No™ fields
) BLANK.

Name of Registrant(s) _The Doylestown Felephone Company
DBAC(s) of Registrant(s)

Address of Registrant(s) 81 N. Portage Street, Doylestown, Ohio 44230-1349
Company Web Address www.doylestowntelephone.com

Regulatory Contact Person(s) Tom Brockman Phone 330-658-2121 Fax 330-658-3344
Regulatory Contact Person’s Email Address tbrockman@doylestowntelephone.com

Contact Person for Annual Report David Jones Phone 330-658-3401
Address (if different from above) o
Consumer Contact Information  Christina Furney Phone 330—@-4@
Address (if different from above) =

Motion for protective order included with filing? ] Yes [ No 0
Motion for waiver(s) filed affecting this case? [] Yes No [Note: Waivers may toll any automatic timefEe.]

Notes: ]

Section I and IT are Pursuant to Chapter 4901:1-6 OAC. O

Section IIT — Carrier to Carrier is Pursuant to 4901:1-7 OAC, and Wirgless is Pursuant to 4901:1-6-24 OAC.
Section IV — Attestation.

- L2:€ Hd IE AVRE
AXD SRILINICC-OIAI

(1) Indicate the Carrier Type and the reason for submitting this form by checking the boxes below.

{2) For requirements for various applications, see the identified section of Ohio Administrative Code Section 4901 and/or the
supplemental application form noted.

(3) Information regarding the number of copies required by the Commission may be obtained from the Commission’s web site at
www.pico,ohio,gov under the docketing information system section, by calling the docketing division at 614-466-4095, or by visiting

the docketing division at the offices of the Commission,

{4) An Incumbent Local Exchange Carrier (ILEC) offering basic local exchange service (BLES) outside its traditional service area

should choose CLEC designation when proposing to offer BLES outside its traditional service area or when proposing to make
changes to that service.

All Fillings that result in a change to one or more tariff pages require, at a minimum, the following exhibits.

Exhibit Description:
A The tariff pages subject to the proposed change(s) as they exist before the change(s)
B The Tariff pages subject to the proposed change(s), reflecting the change, with the change(s) marked in the
right margin.
C A short description of the nature of the change(s), the intent of the change(s), and the customers affected.
D A copy of the notice provided to castomers, along with an affidavit that the notice was provided according to
the applicable rule(s).
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Section I — Part I - Common Filings

Change in boundary

{Auto 14 days)

{Auto 14 days)

E_mCarrier e & For Profit ILEC L] Not For Profit ILEC | [] CLEC
Other (explain below)
Change terms & conditions of (] ATA 1-6-14(H) (] ATA [-6-14(FH) [ ATA 1-6-14(H)
existing BLES (Auto 30 days) {Auto 30 days) (Auto 30 days)
Introduce non-recurring charge, [T ATA 1-6-14(H)
surcharge, or fee to BLES (Auto 30 days)

L] ATA 1-6-14(D) L1 ATA 1-6-14(D) L] ATA 1-6-141)
Introduce or Increase Late Payment (Auto 30 days) (Auto 30 days) (Auto 30 days)

. L1 ZTA 1-6-14(F)

Revisions to BLES Cap. (0 day Notice)
Introduce BLES or expand local (1 ZTA / =6-14(H, L1 2TA 1-6-14(H) L] zrA 1-6-14(H)
service area (calling area) (0 day Notice) (0 day Notice) (0 day Notice)
Notice of no obligation to construct | L1 ZTA /-6-27(C} L] ZTA 1-6-27(C)
facilities and provide BLES (0 day Notice} (0 day Notice)

[] TRF j-6-14(F) [] TRF J-6-14(F)(4) [ ] TRF 1-6-J4(G)
Change BLES Rates (0 day Notice) (0 day Notice) (0 day Notice)

DI BLS f-6-14
To obtain BLES pricing flexibility (CI(1X(c)

(Auto 30 days)

[J ACB {-6-32 ] ACB 1-6-32

Expand service operation area

U] TRF /-6-08(G)(0 day)

BLES withdrawal

) zTA 1-6-25¢B)
{0 day Notice)

Other* (explain)

Section I — Part IT — Customer Notification Offerings Pursuant to Chapter 4901:1-6-7 OAC

Type of Notice Direct Mail Bill Insert Bill Notation Electronic Mail
[J 15-day Notice 3 L] (] ]
P 30-day Notice ] LJ X U
Date Notice Sent: To Be Determined
Section I —Part IH ~TOS Offerings Pursuant to Chapter 4901:1-6-22 OAC
108 Introduce New Tariff Change Price Change Withdraw
O 10s O [l [ [l
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Section II — Part I — Carrier Certification - Pursuant to Chapter 4901:1-6-08, 09 & 10 OAC

ILEC CLEC Telecommunications CESTC CETC
Certification {Out of Territory) Service Provider
Not Offering Local
* See Supplemental | [ ]ACE J-6-08 | [] ACE 1-6-08 L] ACE 1-6-08 [} ACE f-6-10 | |} UNCI-6-09
form * {Auto 30- day) *{Auto 30 day) *(Auto 30 day) (Auto 30 day) *(Non-Auto)
*Supplementa) Certification forms can be found on the Commission Web Page.
Section H — Part H — Certificate Status & Procedural
Telecommunications
Certificate Status ILEC CLEC Service Provider Not
Offering Local
. L] ABN 1-6-26 [J ABN /-6-26
Abandon all Services (Auto 30 days) (Auto 30 days)
. 1 ACN 1-6-298) | L] ACN 1-6-29(B) [] CIO 1-6-29(C}
*
Change of Official Name (Auto 30 days) (Auto 30 days) _ (0 day Notice)
, . (] ACO 7-6-29¢&) | [1 ACO 1-6-29%¢E (] C10 1-6-29(C
E
Change in Ownership {Auto 30 days) (Auto 30 days) (0 day Notice)
Merger * [ AMT 1-6-29(E) | L] AMT 1-6-29(E) I CIO 1-6-29(C)
£ (Auto 30 days) (Auto 30 days) % day Notice)
. [ ATC 1-6-29¢B) j [ ATC 1-6-29(B CIO /-6-29(C
*
Transfer a Certificate (Auto 30 days) (Auto 30 days) (0 day Notice)
Transaction for transfer or lease of L] ATR 1-6-29(B. [ ATR 1-6-29¢(B) [ €10 1-6-29C)
property, plant or business * (Auto 30 days) (Auto 30 days) (0 day Notice)

* Other exhibits may be required under the applicable rule(s). ACN, ACO, AMT, ATC, ATR and CIO

applications see the 4901:1-6-29 Filing Requirements on the Commission's Web Page for a complete list of

exhibits.

Section ITI — Carrier to Carrier (Pursuant to 4901:1-7), and Wireless (Pursuant to 4901:1-6-24)

Carrier to Carrier ILEC CLEC
Interconnection agreement, or amendment to U] NAG 1-7-07 [ NAG 1-7-07
an approved agreement (Auto 90 day) {Auto 90 day)

L L] ARB 1-7-09 [ ARB  1-7-09
Request for Arbitration (Non-Auto) (Non-Auto)
o L] ATA 1-7-14 (] ATA 1.7-14
Introduce or change c-t-c service tariffs, (Auto 30 day) (Auto 30 day)
Request rural carrier exemption, rural carrier | [ ] UNCZ-7-04 or 03
suspension or modification (Non-Autc)
Changes in rates, terms & conditions to Pole [T UNC 1-7-23(B}
Attachment, Conduit Occupancy and Rights- (Non-Auto)
of-Way.
[LJRrCC LINAG
Wireless Providers See 4901:1-6-24 [Registration & [Interconnection
Change in Operations] | Agreement or
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Section 1V. — Attestation

Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission.

AFFIDAVIT
Compliance with Commission Rules
1 am an officer/agent of the applicant corporation, Doylestown Teiephone Company , and am authorized to make this statement on
its behalf,
Thomas Brockman
(Name)

Please Check ALL that apply:

B 1 aitest that these tariffs comply with all applicable rules for the state of Ohio. 1understand that tariff notification filings do not
imply Commission approval and that the Commission’s rules as modified and clarified from time to time, supersede any
contradictory provisions in our tariff. We will fully comply with the rules of the state of Ohio and understand that noncompliance
can result in various penalties, including the suspension of our certificate to operate within the state of Ohio.

[[171 attest that customer notices accompanying this filing form were sent to affected customers, as specified in Section I1, in
accordance with Rule 4901:1-6-7, Ohio Administrative Code.
1 declare under penalty of perjury that the foregoing is true and correct.

Executed on (Date) Mav 29. 2013 at (Location) Columbus, Ohio 43213 ij
*(Signature and Titi:)7Zwv:\ vm— (Date) May 29, 2013

Thomas Brockman, President

o This affidavit is required for every tariff-affecting filing. It may be signed by counsel or an officer of the applicant, or an
authorized agent of the applicant.

VERIFICATION

1. Thomas Brockman verify that 1 have utilized the Telecommunications Filing Form for most proceedings provided
by the Commission and that all of the information submitted here, and all additional information submitted in connection with this
case, is true and correct to the best of my knowledge.

LS
*(Signature and Title) //%N-d President (Date) May 29, 2013

*Verification is required for every filing. It may be signed by counsel or an officer of the applicani, or an authorized agent of the

Send your completed Application Form, including all required attachments as well as the required number of copies, fo:

Public Utilities Commission of Ohio
Attention: Docketing Division
180 East Broad Street, Columbus, OH 43215-3793
Or
Make such filing electronically as directed in Case No 06-900-AU-WV'R
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EXHIBIT A

(Current Tariff Sheets)



The Doylestown Telephone Company Section No. |
Doylestown, Ohio Original Sheet No. 4

P.U.C.O.NO. 8

EX RATES
A. GENERAL
1. The base rate area shall be as defined on the Exchange Base Rate map.
2. Access line, as referred to in this tariff is the Telephone Company line from the central
office switching point up to and including the termination point on the customer's

premises.

B. SCHEDULE OF PRINCIPAL, MONTHLY RATES

Monthly Rates _
Business Residence Payphones
Individual Access Line $18.65 $9.05 $18.65
Coin Supervision Additive — —-- $7.20

C. EXTENDED AREA SERVICE
Extended Area Service {two-way non-optional flat rate service) is furnished, to the subscribers of

the Doylestown Exchange to the Akron, Ohio, exchange of the Ohio Bell Telephone Company
dba AT&T Ohio and other carriers with Akron, Ohio exchanges.

D. SERVICE CONNECTION CHARGES

For all telephone sesvice connections ordered by a subscriber for installation at the same time and
considered standard by the Telephone Company, the following nonrecurring charges will apply:

1. Initia] Service Order Charge $15.00*
2. Initial Service Connection Charge $25.00*
3. Su ent Service $ 500
Receiving, recording and processing information necessary to execute a customef’s request for a
change of service.
*Payment of the Initial Service Order Charge and the Initial Service Connection Charge may be
spread over three (3) months,
Issued: May 19, 2011 Effective: May 19, 2011

In Accordance with Case No. 10-1010-TP-ORD and 11-3017-TP-ATA
Issued by the Public Utilities Commission of Obio :
Thomas I. Brockman, President



EXHIBIT B

(Proposed Tariff Sheets)



The Doylestown Telephone Company Section No. 1
Doylestown, Ohio First Revised Sheet No. 4
Replaces Original Sheet No. 4

P.U.C.O.NO. 8§

DOYLESTOWN EXCHANGE RATES
A. GENERAL

1. The base rate arca shall be as defined on the Exchange Base Rate map.

2. Access line, as referred to in this tariff is the Telephone Company line from the central office

switching point up to and including the termination point on the customer’s premises.

B. SCHEDULE OF PRINCIPAL. MONTHLY RATES

Business  Max. Residence  Max. Payphones
Rate Rate
Individual Access Line $18.65  $19.90 $9.05 $10.30 $18.65 (9]
Coin Supervision Additive -——- - $ 7.20
C. EXTENDED AREA SERVICE
Extended Area Service (two-way non-optional flat rate service) is furnished to the subscribers
of The Doylestown Telephone Company to the Akron, Ohio, exchange of the Ohio Bell
Telephone Company dba AT&T Ohio and other carriers with Akron, Ohio exchanges.
D. SERVICE CONNECTION CHARGES
For all telephone service connections ordered by a subscriber for installation at the same time
and considered standard by the Telephone Company, the following nonrecurring charges will
apply:
1. Initial Service Order Charge $15.00*
2. [Initial Service Connection Charge $25.00*
3. Subsequent Service Order Charge $ 5.00
Receiving, recording and processing information necessary to execute a customer’s request for a
change of service.
*Payment of the Initial Service Order Charge and the Initial Service Connection Charge may be
spread over three (3} months.
Issued: May 31, 2013 Effective: July 1, 2013

In Accordance with Case No. 10-1010-TP-ORD and 11-3017-TP-ATA
Issued by the Public Utilities Commission of Ohio
Thomas J. Brockman, President



EXHIBIT C

Description of the Changes
In this Application, The Doylestown Telephone Company requests BLES pricing flexibility in
order to have the authority to increase its BLES rates for both business and residential customers
by $1.25 per month in its Doylestown Exchange, at a date to be determined in the near future.
Obtaining flexible pricing at this time is essential for the Company to bring its rates more in line
with the national average and continue to provide our customers with excellent telephone

service.



EXHIBIT D

(Customer Notice and Affidavit)

The following customer notice will appear on bills that are mailed to customers on Date to be
Determined once a decision has been made to increase local telephone rates for residential
and/or business customers. This notice will also be sent to the Office of Ohio Consumers’
Counsel and to the Commission’s elecironic mailbox (Telecomm-Rule07@puc.state.oh.us) no
less than thirty days prior to the rate increase:

Effective Date to be Determined, our local telephone for residential customers will
increase by $1.25 per month for residential and business customers, from $9.05 to $10.30 for
residential customers and from $18.65 to $19.90 for business customers. The increase is
necessary to bring our residential local rates more in line with the national average and continue
to provide our customers with excellent telephone service.

If you have any questions about the revised rates, please call our office at (330) 658-
2121.

The following affidavit will be prepared and filed with the Commission after the customer notice
is provided to customers on Date to be Determined:

L , am an officer of the applicant corporation, The Doylestown
Telephone Company, and am authonzed to make this statement on its behalf. I attest that the
customer notice accompanying this affidavit was sent to affected customers as a bill message on
Date to be Determined, in accordance with Rule 4901:1-6-07, Ohio Administrative Code. 1
declare under penalty of perjury that the foregoing is true and correct.

Executed on:

At: Dovlestown, Ohio

Signature:




EXHIBIT E

(Demonstration of Alternative Providers)

Pursuant to R.C. 4927.12(C)(3)(a) and Ohio Administrative Code 4901:1-6-14,
The Doylestown Telephone Company may not increase its BLES rates for an exchange area
unless it first applies to the Public Utilities Commission of Ohio and the Commission determines
that the application demonstrates that two or more alternative providers offer, in the exchange
area, competing service to the BLES service offered by the company, regardless of the
technology and facilitics used by the alternative provider, the alternative provider’s location, and
the extent of the alternative provider’s service area within the exchange area. An alternative
provider, under R.C. 4927.12(C)3)(a), includes a telephone company, including a wircless
service provider, a telecommunications carrier, and a provider of internet protocol-enabled
services, including voice over internet protocol.

The Commission has not previously determined that The Doylestown Telephone
Company’s exchange qualified for alternative regulation of BLES.

In accordance with R.C. 4927.12(C)3)(a), the attached information demonstrates that
two or more alternative providers offer competing service to the BLES service offered by
The Doylestown Telephone Company in its exchange, namely Verizon Wireless, AT&T

Mobility, Time Warner Cable and Sprint.
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“Coverage Locator Page 1 of 1

\ftf.,.;;mm Verizon Wireless Printer Friendly Coverage Map

e e, aepedlocstion = Doylestown, Ohio/Doylestown Exchange

Map Legend
ﬁim Coverage -ended Digital Coverage Nu Coverage @vsmre

These Coverage Locator dapictions apply 1o the following calling plans:

Share Everything, Nationwide Calling Plans, Mobile Broadband and Prepaid.

Woice roaming charges will apply in the Canada and Mexico coverage areas unigss you subsorbe to the Shars Everylhing or Nabonwide Pius
Canadafddexico Flan.

These Coverage Locator maps depict predicied and approximate wireless coverage. The coverage areas Shown do ot guarantee service availabrity.
2nd may include focations with fimited or no coverage. Even withat a coverage arca, thers are many factors. including custommer's equipment. terrain,
proximity ta buildings, foliage, and weather that may impact service. Some of the Coverage Arsas indlute networks run by oher carrers, the coverage
depicted is based on therr information and public sources, and we cannot Bnsure ils acouracy.
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"Coverage Viewer Page 1 of 1

Voice Coverage Legend

Best

Good

1 Moderate

{1 Partner

[1 No Service Available

3G Voice and Mobile Broadband Coverage
i~ I Show 3G Voice and Mobile Broadband Coverage
Important Information About the Coverage Map

Map may include areas served by unaffiliated carriers, and may depict their licensed area rather than
an approximation of the coverage there. Actual coverage area may differ substantially from map
graphics, and coverage may be affected by such things as terrain, weather, foliage, buildings and other
construction, signal strength, customer equipment and other factors. AT&T does not guarantee
coverage. Charges will be based on the location of the site receiving and transmitting the call, not the
location of the subscriber.
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" Sprint - Nationwide Coverage Page 1 of 1

Coverage Check

Coveragg detad en espaio
( DOYLESTOWN, OH 44230
wg Voice coverage experience &n espaitol
Sprint coverage
o .‘: Sprint coverage - signal strength varies
H Off-network roaming
paggaa | No coverage

& i L | Lmi
Coverage updated on: 52013

This tool provides high-level estimates of our wirefass coverage. Coverage
is not availabla everywhere and vanies based on a number of factors.
>> Learn more

Our coverage maps provige high-level estimates of our coverage areas when using your device outdoors under optimsl conditions. Coverage isn't available evarywhere. Estimating wirslass
coveraga and signal strength is not an exact science.

There are gaps in coveraga within our estimated coverage areas that, along with other factors both within and bayond our control (network problems, software, signal strength, your wireless
device, structires, buildings, weather, geography, tepography, etc.), will result in dropped and blocked conneclions, slower data speeds, or othanwise impact the quality of services.

Services that rely on location information, such as E$11 and GPS navigation, depend on your davice's ability to acquire satellite signals (typically not avaiiable indoors) and network
coverage. E911 services also depend on [ocal emergency service provider systemsisupport. Estimated future coverage subject to change.

http://coverage.sprint.com/IMPACT jsp?INTNAV=ATG:HE:Cov 5/31/2013
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apply month 13 HBO & Cinemax fitst 8 months are $10; $18.9%/mo. monihs 7-12: reguiar retail rates apply menth 13 HBO and CINEMAX® aie how do | order?

servine marks of Home Box Offine Ing, All elher trademarks are property of thelr respective owpers, ©2013 Time Warner Cahie tnc All rights

reserved. Whep DVR Service included: equipmeni is exdra. Resticions and equipment chames may apply. Rates are subjec! to change. Cileris

non-transferable. Al s2ivices may nod be avadable m afl areas

Digiat TV inay inchite oullets with offer. AR existing outlets must be pre-wired and TV ready. All olher egquipment and services extra untess Contact Us

inchuded in an ofizr. Whole House HD-DVR prowdes ability to home network witen Whaole House additionst boxes andered for 2 eddhional fee. In

some areas, 4 §1 Dighat Programming fee may apply to each additionat box, ‘ £hat onfine

Thirty-day money-back guararies is appliceble to standand installgtion and monthly service charges only. Retarn of ail leased uca" s at 855-326-5021

equipmant required before refund can te issued. Recurring Rill pay required to receive promotional rate of $82.99 Triple Play with
Standard TV, Basic interaet and Phone for 2 years, othenwise promotional rate is valid for 1 year. Lease of a madem of purchase of an
approved modem required Tor Intesnet service. Current approved modems can be found at www dwe.comiapproveddevices.,

Offer axpives 61611 3 and is avaitable 1o new residentief customers or existing single play (TV. internet or Phone; residential customears who sign
up tor Standard TV, Basic Internet (up ta 3 Mhbps) ard Mationwide Phone; offer imay not be combined. Addittonal charges appiy for eguipment,
instzliation taxes and fees, dciivation fee. Direclory Assistance, Cperator Services and Iletnalignal cafls. Alter promational period. regular
meninly rates will apply. To recerve all servizes. Digital TV. remote and lease of 2 Digital set-lop pox are reguired. Some services are net avakable
to CabieCARD™ cusiomers. TWO TV eguires Standand Cable TV, iPad andfor iPhone with 05 4.3 andror Ardroid 4 8. and WAF L connection 10
1 5 Mhps Inleinet corneclion. o a Time Wainer Cable provided video-only modem requited, Some inclons faguire compsalinle sel-top box ar
DVR. Prograraming is sublect 10 availability and ihe video package to which you subscribe. All services may not be availabie in 2 areas. Not all
equipmeat suppoils all serdces Actuzl speeds may vary. Fasler than DSL claim based on Standard imermst downioad speed of up i 15 #Mbps
versus DSL download spoed of 3 Mbps,. Standard internct with PowerBoosi® provides a burst of downioad speed whan capacily 1s avaiable

above the cistomer's prowsioned downinad speeds for the Frst 10ME at 2 (de. it then reveris Lo provisioned speed for the remaintier of the
dowriioad. PowerBoost up to 50% Taster clainiis basea on Standad internct's standard maximuwn dowioad speed of 15 Mbps. Subject to
chaige without notice. Some restrctions apply. Time Wamer Cable and the eyerear lage are tademarks of Time Wamer inc. Used upder license.
&it other trademarks are propenty of their respective owners, 2013 Time Warmner Cable Inc. &l rights reserved

Cuslomers myst respain active, i good standing and must maintain ail services tor a minimum of 8¢ days atter instaliation. Viss® Roward Card
will be mailed by Interactive Cemmunications Itemational, Inc. approximately 4-6 weeks after the 90-day peifod. For full fermy and conditions
please visit waw. twe.comi/betterreward. Rewand Cards may be sutjed i separate terms and conditions mposed by issuar, Limit ane (1)
Reward Gard per eligibie residential service and this offer may rot e sombinet with any other offeis. Ta recevs your Visa Reward Card register
withire 30 stays of installation, or by 11:58 pn. EST an 7731713, (whichever comes soaner; al www.twe.comvbettereward. You will be asked o
provide the Redemplion Code which you will receive via email andior posteand and 1o upfoad = rezent bill from yeur previeys senvoe provider
showing the service(s} you are caaceling. If you regisre customer support to register for your Reward Card, please call 1-838-TW-CABLE (1-888-
£92-2253)

The Visa Reward Card Is Issued by The Bancorp Bank pursuant te # license from Vise 1.8.A. tnc. The Bancorp Bank. Member FDNC. The
Bancorp Bank is aot affifaled in any way with Time Warner Cabie s does aot endorse or speasor this offer. The Vise Reward Card is distributed
and serviced by interactive Comenurtcalions intemationai, Inc. as an antharized agent of gither TG Finandial Licenses, tnc, or ik Financial
Licenses, 0. dependent upon the state where this Card is purchassd. Terms and conditions appiy. The Visa Reward Gard may e used n the
U.5. and Distriet of Colismbia everywnere Visa debit canls are acceplsd. The Card may nal be uspd outside of the U.S. or ths Distict of Columbia
inchiding nfernet and mait or telephone order merchants outside of the U3, or the Tistnct of Cotumbia.

intzrnet includes one outlel with ofter. To receive Time Wainer Cable nternet service you st either lesse a madem for a moninly champe or
purchase your owii modem that 1s compatible with Teme Wamer Cable interne? seivice. Additionat chamges apply for instellation, equipmant
inciuding moGem. apriicabde taxes and fees. infernet System Regairements hitp:fhelpar.comHMSTFagsie min_sys_reqs.aspi. Actus spesds
may vary

Home Phone may include jacks with offec. Al axisting phone jacks must be pre-wired snd phone-ready. A one-ime phone actvation fee may
apply

Czlobai Penny Phone Plan is avaitable fr customers who subscribe to Time Wamer Cable Home Phone service Giohal Penny Phone Plan
provides special nne eent par minte rales for calis 1o sedtein international destinations and compstitive rates for calls 1 ciher couninies. The ez
eem per minite rale plan does not apply to calls 10 mobile phone numbers except 85 specified on the pian rale iabie availabls at

hitp/hwenp timewarnercable.com. Cafls to satellita phones, spacial sendces aummhiens. iolding foreign toli-lree and caller-paif servicas (300
Auenbers), calls 1o chat fines and calls 1o mobite phones are not mchuded in the Global Parny Phone Plan, sxeapl as otherwise stated herem. and
wil incuy parninute cherges. Rates and charpes for calls fo focations and numbers not specifically included in the Globai Penny Phone Plan can
e found al http:fwwwiimewarnercable.com Additionat charges appfy for tuves. fees, directory assistance and operstor services calls TWG
resenves e sight to monitor usage for possible abuse of senvice

Bee ofher appiicabie lerms and eonditinns below. To order any senvicos not avaliable onfine. contact us
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Thirty-day money-back guaraniee is applicabic to standard instalistion Apg monthly service charges enly. Return of 8l feased aquipment fequired
vefore refund can be issued

To receive alf TV seivices. remote and lease of 2 Digiat. HD or HO-DYR sef-top box are reguired, HDTV set. BD or HD-DV set-lop box sequired
for HD senvice. Some services are nol avaiabie to CableCARD customers. Mot all equipment supports all services. I not included in an offer.
boxes. ai channels including Or Demand. Seasonal Sports Packages are optional senices ausilable for an increrental charge. I you have
selected 4 full-sessan spons package. il will autormatically rencw at the start of each season, provided Time Warner Cable stil cames the servige,
at that seasen's full-seasen early-bird rate. I you do notwish 16 be renewed, you may cancel the packsge by tontacting Time Warner Cable.
Just Mike sure to el us Know befors the first game of the season. Alter the season slans, your selected sports pass package can'l be canceied
or prowated.,

Blackout anc other restrictions apply. May nol be available in all areas. Programiming subject to change, Customer-owned squipment. andior
M 'pmuea equipraent, may resullin diminished service quality, In certain areas, sendce to oullets is ingiuded only if customer's sullels are pre-
wired it the home and phone-ready. Additiona! cutlets inslalled by Time Wamer Cable ars subject io additional mstallation fees.

“fime Warner Cabie reserves Ihe right to discortinue any fealule or offer al any fime. Not alt Infeme! products and services ave zvalluble io
customers using e picrogoR® Viindows Vista™ speraling system, Free infernet Securily Suite from MeAtee® must be downioaded angd’
regustration is requinsd. Softwase not available for b 1 GO All other corpurale brands and legos are trademarks or registerad
trademarks of their fespoctive companies. in cenlain areas. senvice (o elllets is included only i customers cullsls e pre-wared in the homo and
phera-ready. Additicnal cutiets instalied by Time Wamer Cable ars subject to additions! instaliation fees. TM 8 & YWarner Bros. Enterfamment,
inc.

1508

Subecription o Standarg is requred o purchase Extreme o Turbe Time Wainer Cable Uttimate Imemet 50Mbps and 30Mbps ¢laims are based
< Ukimale Internel's standarg maxisum dovnioad speed of 50Mbps or 30Mbps. Actusd speeds may vary. Not all service tiers are available in afl
areas. flany factors affect speed. Some services may include Home WiFT and may require instaliation chajges, € 2008- 2013 Time Wamer Gable
ng. Al rights reserved. Time Warmer Cable ana the Time Warner Cabie logo are tradamaris of Time Wwamer inc. Used under license  H other
vademazks are (e propesty of thelr raspective cwners TM & @ Wamer Bros, Eatedainment, ing,

Home Phont Local. Home Phene State and Home Phone Urfimiled Mationwide do not inchde back-up power and. 85 in the case with an slectie
powered home cordiess phane. shauid (here be a power outage, Home Phone, including the ability to access 8-1-1 sendces, may no! be
available. Agditionat charges apply for taxes. fees, Dirachoy Assistance, Operalor Services, Long Disiance, and calls i llemaiional locations, as
applicable Oller vahd for resiceritial customers in Home Phone serviccable ateas. Must subscribe to both TV and Phans to gel Calier 1D on TV
Calter 10 on TV is not avaitable in 2l areas

In certain s7eas. sETvice 1o upkmitey phone jacks 1§ included If customer's phone jacks are pre-wired in the home, Additions) phone jacks instalied
Ly Time Warner Sabie are subject to additional installation fees.

intemationat OnePrice® is available to custemers witn subscribe 1o Phone and TV andlor infernel. Offer valid for residential custormers in Home
Phone: servicesble areas. International OneFrice applies only to cails 1emminating on 2 landine phone in mosl countries. Catls ferminsting o cell
phones with a seivice provider based in tha lailowing countries are nclded in the plen: Anguilla, Anligus, Bahamas, Barbadas, Bermida, British
WViggin islends. Canada. China, Hotg Kong, India, iacay, Paraguay, SU Kitts, and Thailand. Momnly maximum usage afiowance of 1 040 minutes
pesed o ealendar month, which may or may not comcide with billing cycle. Additonal charges spply for texes. fees. Directory Assistanoe, and
Cperator Servicey. International calls 10 satellite phones, special services numbers such as tolt free, or caller-paid informalion sepices such as
900-1ype puimbers, calls fo chal fines and cedf phong numbers in countries not fisted above are nol included and will he charped At addbional pes-
minute rates.

© 2008-2013 Time \Wamer Cabie Inc. Al righls reserved. Time Wamer Cable and the Time Wame: Catle logo are irademanks of Time Wamor
Ing. Used under ficanse

Privacy Policy | Terms of Use
© 2008-2013 Time Wamer Cable inc. All 7ights reserved
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Time
Warner
Cabje

Rmitemstedi:  (; TV 1 interoel

T phone o Show AR

{mghal TV Up To 3Mbps Digitat Tv ip To 3Mbps Nationwide

Vejcematt

Most Popular Double. Great TV and Internet.

Watch, Surf, Talk and Never Miss a Thing.
+ $100 Visa® Reward Card when you switch 10 TWC

$200 Visa® Reward Carg when you switch to TWG

« Basic internet: up to 3Mbps. greai for gveryday uss « Baswc internet’ up {o 3Mbps. great for everyday use
» Dugital TV. 200+ Channels. Movies and Frez on « Unlimited Nationwide Phong with Vaicamail
Demand

Digitat TV 200+ Channels. Movies & Free on
Bemand

Add HBL) and Sinemax for only $10 more

= Add MEC and Cinemax for oniy $19 more

See What's Included

$7999 Per Month* For 12 Months

See What's Inciuded
$9999 Per Month* For 12 Months

Par Month*
For 12 Months

56 499

&

Basic TV Up To 20Mbps

Home WiF;

Right Channels. Right Speed. Right Price.

+ 3100 Visa® Reward Card when you switch io TWC

» Add HBO & Cinemax for $10 meore {requires set top box)

« Basic TV: over 20 channels. variety of HDTV and free local HD
« Turbo High Speed intermet up to 20Mbgps with Home WiF]

See What's Included

Per Konth*
For 24 Months

$8999

Standard TV Up To 3Mbps Nationwide

Voicemail
A Great Value for Every Room.

+ 24 month price guarantee with recurring payment enroliment
- $200 Visa® Reward Card when vou switch to TWC

+ Add HBO & Cinemax for only $10 more

+ Basic internst: up to 3Mbps, great for everyday use

+ Standard TV: 70+ Channels. HOTV & Free losal HD

See What's Included

g9 Per Month®
For 12 Months

* 12
Digitai TV

HO-OVR Service

Up To 208bpe
Home WiFi

Nationwide
Yoicemai!

Get It All: 200+ Channals, Turbo Speed and Phone.

« $200 Visa® Reward Card when you switch to TWC

« HBO & Cinemax inciuded

« Turho High Speed Intermet up to 20Mbps with Home WiFi

« Digital TV: 200+ Channels. Movies on Demand and Free on Demand

https://order.timewarnercable.com/OfferList.aspx

Page 1 of 3

SOt by: Recommended

Digitai TV
HD-DVR Service

Up To 204thps
Home WiFi

Better for TV, Entertainment and Speed.
+ 5100 Visa® Reward Card whan you swilch to TWC

Turbo High Speed Internet; up to 206Mbps with
Home WiF

Digited TV: 200+ Channels, Mavies and Free on
Demand

HO-DVR Service

Cinemax nciuded

.

See What's Inciuded

51 1 499 Per Month® For 12 Months

You are clrentfy setling up service for

N 81 PORTAGE 5T, DOYLESTUOWN, OH
A44230-1349

> Edit Address  @)Channet Lineup

How miutch will 1 pay once my
promotion has ended?

e

g

What is Whote House HD-BVR?

How do | add Premium channals?

e

.

What channeis do | gat?

| dar't see bundle offers with a
CalMeCARD™, What is available and
how do | order?

.

Contact Us

‘ Chat ondine
LYCali Us at 555-326-5021
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