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The Public Utilities Commission of Ohio 

P I L E TELECOMMUNICATIONS FILING FORM 
(Effective: 01/20/2011) 

This form is intended to be used with most types of required filings. It provides check boxes with rule references for the most common types of filings. It does 
not replace or supersede Commission rules in any way. 

In the Matter of the AppHcation of The Doylestown 
Telephone Company to Obtain Pricing Flexibility 

) TRF Docket No. 90-5017-TP-TRF 

Case No. \3_ - 1295 - T P - B L S 
NOTE: Unless you have reserved a Case #, leave the "Case No" 
BLANK. 

fields 

Name of Registrant(s) The Dovlestovm Telephone Company 
DBA(s) of Registrant(s) 
Address of Registrant(s) 81 N. Portage Street. Doylestown. Ohio 44230-1349 
Company Web Address www.doylestowntelephone.com 
Regulatory Contact Person(s) Tom Brockman Phone 330-658-2121 
Regulatory Contact Person's Email Address tbrockman(a),doylestowntelephone.com 
Contact Person for Annual Report David Jones 
Address (if different from above) 
Consumer Contact Information Christina Fumev 
Address (if different from above) 

Fax 330-658-3344 

Phone 330-658-3401 

Phone 3 3 0 - ^ - 4 ^ 
m 

Motion for protective order included with filing? • Yes ^ No "XI 
Motion for waiver(s) filed affecting this case? Q Yes ^ No [Note: Waivers may toll any automatic timefcHBe.] 

Notes: O 

Section I and II are Pursuant to Chapter 4901:1-6 OAC. ^ 
Section III - Carrier to Carrier is Pursuant to 4901:1-7 OAC, and Wu-eless is Pursuant to 4901:1-6-24 OAC. 
Section IV - Attestation. 
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(1) Indicate the Carrier Type and the reason for submitting this form by checking the boxes below. 

(2) For requirements for various applications, see the identified section of Ohio Administrative Code Section 4901 and/or the 
supplemental application form noted. 

(3) Information regarding the number of copies required by the Commission may be obtained from the Commission's web site at 
www.puco.ohio.gov under the docketmg information system section, by calling the docketing division at 614-466-4095, or by visiting 
the docketing division at the offices of the Commission. 

(4) An Incumbent Local Exchange Carrier (ILEC) offermg basic local exchange service (BLES) outside its traditional service area 
should choose CLEC designation when proposing to offer BLES outside its ttaditional service area or when proposing to make 
changes to that service. 

All Filings that result in a change to one or more tariff pages require, at a minimum, the following exhibits. 
Exhibit Description: 

A The tariff pages subject to the proposed change(s) as they exist before the change(s) 
B The Tariff pages subject to the proposed change(s), reflecting the change, with the change(s) marked in the 

right margin. 
A short description of the nature of the change(s), the intent of the change(s), and the customers affected. 

D A copy of the notice provided to customers, along with an affidavit that the notice was provided according to 
the applicable rule(s). 
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Section I - Part I - Common Filings 

Carrier Tvne 
n other (explain below) 

Change terms & conditions of 
existing BLES 

Introduce non-recurring charge, 
surcharge, or fee to BLES 

Infroduce or Increase Late Payment 

Revisions to BLES Cap. 

Infroduce BLES or expand local 
service area (calling area) 

Notice of no obligation to construct 
facilities and provide BLES 

Change BLES Rates 

To obtain BLES pricing flexibility 

Change in boundary 

Expand service operation area 

BLES withdrawal 

Other* (explain) 

lEI For Profit ILEC 

1 1 ATA l-6-14(H) 
(Auto 30 days) 

n ATA 1-6-14(1) 
(Auto 30 days) 
n ZTA l-6-14(F) 
(0 day Notice) 
n ZTA l-6-14(H) 
(0 day Notice) 

n ZTA 1-6-27(0 
(0 day Notice) 

n TRF l-6-14(F) 
(0 day Notice) 

lEl BLS 1-6-14 
rQ(l)(c) 
(Auto 30 days) 
D ACB 1-6-32 
(Auto 14 days) 

n Not For Profit ILEC 

n ATA l-6-14(H) 
(Auto 30 days) 

n ATA 1-6-14(1) 
(Auto 30 days) 

n ZTA l-6-14(H) 
(0 day Notice) 

n ZTA I-6-2 7(C) 
(0 day Notice) 

n TRF l-6-14(F)(4) 
(0 day Notice) 

n ACB 1-6-32 
(Auto 14 days) 

D CLEC 

n ATA l-6-14(H) 
(Auto 30 days) 

n ATA l-6-14(H) 
(Auto 30 days) 

n ATA 1-6-14(1) 
(Auto 30 days) 

n ZTA l-6-14(H) 
(0 day Notice) 

n TRF 1-6-14(0) 
(0 day Notice) 

n TRF l-6-08(G)(0 dav) 
n ZTA l-6-25(B) 
(0 day Notice) 

Section I - Part II - Customer Notification Offerings Pursuant to Chapter 4901:1-6-7 OAC 

Type of Notice 

• 15-day Notice 

13 30-day Notice 

Direct Mail 

D 

D 

Bill Insert 

• D 

D 

Bill Notation 

D 

m 

Electronic Mail 

D 

D 
Date Notice Sent: To Be Determined 

Section I - Part III - lOS Offerings Pursuant to Chapter 4901:1-6-22 OAC 

lOS 

n los 

Introduce New 

D 

Tariff Change 

D 

Price Change 

D 

Withdraw 

D 
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Section n - Part I - Carrier Certification - Pursuant to Chapter 4901:1-6-08.09 & 10 OAC 

Certification 

"" See Supplemental 
form 

ILEC 
(Out of Territory) 

U ACE 1-6-08 
* (Auto 30- day) 

CLEC 

Ll ACE 1-6-08 
*(Auto 30 day) 

Telecommunications 
Service Provider 

Not Offering Local 
D ACE 1-6-08 
*(Auto 30 day) 

CESTC 

D ACE 1-6-10 
(Auto 30 day) 

CETC 

n imci-6-09 
*(Non-Auto) 

"Supplemental Certification forms can be found on the Commission Web Page. 

Section H - Part II - Certificate Status & Procedural 

Certificate Status 

Abandon all Services 

Change of Official Name * 

Change in Ownership * 

Merger * 

Transfer a Certificate * 

Transaction for ttansfer or lease of 
property, plant or business * 

ILEC 

n ACN 1-6-29(8) 
(Auto 30 days) 
n ACO l-6-29(E) 
(Auto 30 days) 
n AMT l-6-29(E) 
(Auto 30 days) 
n ATC l-6-29(B) 
(Auto 30 days) 

n ATR l-6-29(B) 
(Auto 30 days) 

C L E C 

n ABN 1-6-26 
(Auto 30 days) 
n ACN l-6-29(B) 
(Auto 30 days) 
n ACO l-6-29(E} 
(Auto 30 days) 
n AMT l-6-29(E) 
(Auto 30 days) 
n ATC l-6-29(B) 
(Auto 30 days) 

n ATK l-6-29(B) 
(Auto 30 days) 

Telecommunications 
Service Provider Not 

Offering Local 
D ABN 1-6-26 
(Auto 30 days) 
n Cl01-6-29(C) 
(0 day Notice) 
n CIO l-6-29(C) 
(0 day Notice) 
n CIO l-6-29(C) 
(0 day Notice) 
n CIO l-6-29(C) 
(0 day Notice) 

n CIO l-6-29(C) 
(0 day Notice) 

* o ther exhibits may be required under the applicable rule(s). ACN, ACO, AMT, ATC, ATR and CIO 
applications see the 4901:1-6-29 Filing Requirements on the Commission's Web Page for a complete list of 
exhibits. 

Section HI - Carrier to Carrier (Pursuant to 4901:1-7), and Wireless (Pursuant to 4901:1-6-24) 

Carr ier to Carr ie r 
Interconnection agreement, or amendment to 
an approved agreement 

Request for Arbittation 

Infroduce or change c-t-c service tariffs, 

Request rural carrier exemption, rural carrier 
suspension or modification 
Changes in rates, terms & conditions to Pole 
Attachment, Conduit Occupancy and Rights-
of-Way. 

ILEC 
Q NAG 1-7-07 
(Auto 90 day) 
n ARB 1-7-09 
(Non-Auto) 
n ATA 1-7-14 
(Auto 30 day) 
D \mCl-7-04or05 
(Non-Auto) 
D UNC 1-7-23(B) 
(Non-Auto) 

CLEC 
D NAG 7-7-07 
(Auto 90 day) 
D ARB 1-7-09 
(Non-Auto) 
D ATA 1-7-14 
(Auto 30 day) 

Wireless Providers See 4901:1 -6-24 
DRCC 
[Regisfration & 
Change in Operations] 

• NAG 
[Interconnection 
Agreement or 
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Section IV. - Attestation 

Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission. 

AFFIDAVIT 
Compliance with Commission Rules 

I am an officer/agent of the applicant corporation, Doylestown Telephone Company , and am authorized to make this statement on 
its behalf 

Thomas Brockman 
(Name) 

Please Check ALL that apply: 

I ^ I attest that these tariffs comply with all applicable rules for the state of Ohio. I understand that tariff notification filings do not 
imply Commission approval and that the Commission's rules as modified and clarified from time to time, supersede any 
confradictory provisions in our tariff". We will ftilly comply with the rules of the state of Ohio and understand that noncompliance 
can result in various penalties, including the suspension of our certificate to operate within the state of Ohio. 

0 I attest that customer notices accompanying this filing form were sent to affected customers, as specified in Section II, in 
accordance with Rule 4901:1-6-7, Ohio Adminisfrative Code. 

1 declare under penalty of perjury that the foregoing is true and correct. 

Executed on (Date) May 29,2013 at (Location) Columbus. Ohio 43215 

*, (Signature and Title) itle) / ^^n^ /^^ ^^_JlU^ (Date) May 29. 2013 
Thomas Brockman, President 

• This affidavit is required for every tariff-affecting filing. It may be signed by counsel or an officer of the applicant, or an 
authorized agent of the applicant. 

ygj^YpjCAflON 

I. Thomas Brockman verify that I have utilized the Telecommunications Filing Form for most proceedings provided 
by the Commission and that all of the information submitted here, and all additional information submitted in connection with this 
case, is true and correct to the best of my knowledge. ̂  

•(Signature and Titie) / y p u r u ^ . ^ JL^i 'gM^^^—~- President (Date) May 29. 2013 
Verification is required for every filing. It may be signed by counsel or an officer of the applicant, or an authorized agent of the 

_ap2licant. _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

Send your completed AppHcation Form, including all required attachments as well as the required number of copies, to: 

Public Utilities Commission of Ohio 
Attention: Docketing Division 

180 East Broad Street, Columbus, OH 43215-3793 
Or 

Make such filing electronically as directed in Case No 06-900-AU-WVR 

Page 4 of4 



EXHIBIT A 

(Current Tariff Sheets) 



The Doylestown Telephone Company 
Doylestown, Ohio 

Section No. 1 
Original Sheet No. 4 

P.U.C.0.N0.8 

DOYLETOWN EXCHANGE RATES 

GENERAL 

1 • The base rate aiea shall be as defined on the Exchange Base Rate map. 

2. Access line, as refened to in this tariff is the Telephone Company line from the central 
office switching point up to and including the termination point on tfie customer's 
premises. 

B. SCHEDULE OF PRINCIPAL MONTHLY RATES 

Individual Access Line 
Coin Supervision Additive 

Business 
$18.65 

Monthly Rates 
Residmce 

$9.05 
Payphones 

$18.65 
$7.20 

C. EXTENDED AREA SERVICE 

Extended Area Service (two-way non-optional flat rate service) is fimiished^to tiie subscribers of 
the Doylestown Exchange to the Akron, Ohio, exchange of the Ohio Bell Telephone C<Mnpany 
dba AT&T Ohio and other carriers with Akron, Ohio exchanges. 

D. SERVICE CONNECTION CHARGES 

For all telephone service connections ordered by a subscriber for installation at the same time and 
considered standard by tjie Telephone Company, the following nonrecurring c h a i ^ will apply; 

1. Initial Service Order Charge 

2. Initial Service Connection Charge 

3. Subsequent Service Order Charge 

$15.00* 

$25.00* 

$ 5.00 

Receiving, recording and processing information necessary to execute a customer's request for a 
change of service. 

•Payment of the hitial Service Order Charge and the hiitial Service Connection Chaise may be 
spread over three (3) months. 

Issued: May 19,2011 Effective: May 19,2011 
In Accordance with Case No. 10-1010-TP-ORD and 11-3017-TP-ATA 

Issued by the Public Utilities Commission of Ohio 
Thomas J. Brockman, President 



EXHIBIT B 

(Proposed Tariff Sheets) 



The Doylestown Telephone Company Section No. 1 
Doylestown, Ohio First Revised Sheet No. 4 

Replaces Original Sheet No. 4 

P.U.C.O. NO. 8 

DOYLESTOWN EXCHANGE RATES 
A. GENERAL 

1. The base rate area shall be as defined on the Exchange Base Rate map. 

2. Access line, as referred to in this tariff is the Telephone Company line from the central office 
switching point up to and including the termination point on the customer's premises. 

B. SCHEDULE OF PRINCIPAL MONTHLY RATES 

Individual Access Line 
Coin Supervision Additive 

Business 

$18.65 
— 

Max. 
Rate 

$19.90 

Residence 

$9.05 

Max. 
Rate 

$10.30 

Payphones 

$18.65 
$ 7.20 

(C) 

C. EXTENDED AREA SERVICE 

Extended Area Service (two-way non-optional flat rate service) is furnished to the subscribers 
of The Doylestown Telephone Company to the Akron, Ohio, exchange of the Ohio Bell 
Telephone Company dba AT&T Ohio and other carriers with Akron, Ohio exchanges. 

D. SERVICE CONNECTION CHARGES 

For all telephone service connections ordered by a subscriber for installation at the same time 
and considered standard by the Telephone Company, the following nonrecurring charges will 
apply: 

1. Initial Service Order Charge $ 15.00* 

2. Initial Service Cormection Charge $25.00* 

3. Subsequent Service Order Charge $ 5.00 

Receiving, recording and processing information necessary to execute a customer's request for a 
change of service. 

* Payment of the Initial Service Order Charge and the Initial Service Connection Charge may be 
spread over three (3) months. 

Issued: May 31,2013 Effective: July 1,2013 
In Accordance with Case No. 10-1010-TP-ORD and 11-3017-TP-ATA 

Issued by the Public Utilities Commission of Ohio 
Thomas J. Brockman, President 



EXHIBIT C 

Description of the Changes 

In this Application, The Doylestown Telephone Company requests BLES pricing flexibility in 

order to have the authority to increase its BLES rates for both business and residential customers 

by $1.25 per month in its Doylestown Exchange, at a date to be determined in the near foture. 

Obtaining flexible pricing at this time is essential for the Company to bring its rates more in line 

with the national average and continue to provide our customers with excellent telephone 

service. 



EXHIBIT D 

(Customer Notice and Affidavit) 

The following customer notice will appear on bills that are mailed to customers on Date to be 
Determined once a decision has been made to increase local telephone rates for residential 
and/or business customers. This notice will also be sent to the Office of Ohio Consximers' 
Counsel and to the Commission's electronic mailbox (Telecomm-Rule07(g),puc.state.oh.us) no 
less than thirty days prior to the rate increase: 

Effective Date to be Determined, our local telephone for residential customers will 
increase by $1.25 per month for residential and business customers, from $9.05 to $10.30 for 
residential customers and from $18.65 to $19.90 for business customers. The increase is 
necessary to bring our residential local rates more in line with the national average and continue 
to provide our customers with excellent telephone service. 

If you have any questions about the revised rates, please call oxir office at (330) 658-
2121. 

The following affidavit will be prepared and filed with the Commission after the customer notice 
is provided to customers on Date to be Determined: 

I, , am an officer of the applicant corporation, The Doylestown 
Telephone Company, and am authorized to make this statement on its behalf. I attest that the 
customer notice accompanying this affidavit was sent to affected customers as a bill message on 
Date to be Determined, in accordance with Rule 4901:1-6-07, Ohio Administrative Code. 1 
declare under penalty of perjury that the foregoing is true and correct. 

Executed on: 

At: Doylestown, Ohio 

Signature: 



EXHIBIT E 
(Demonstration of Alternative Providers) 

Pursuant to R.C. 4927.12(C)(3)(a) and Ohio Administrative Code 4901:1-6-14, 

The Doylestown Telephone Company may not increase its BLES rates for an exchange area 

unless it first applies to the Public Utilities Commission of Ohio and the Commission determines 

that the application demonstrates that two or more alternative providers offer, in the exchange 

area, competing service to the BLES service offered by the company, regardless of the 

technology and facilities used by the alternative provider, the alternative provider's location, and 

the extent of the alternative provider's service area within the exchange area. An alternative 

provider, under R.C. 4927.12(C)(3)(a), includes a telephone company, including a wireless 

service provider, a telecommunications carrier, and a provider of internet protocol-enabled 

services, including voice over internet protocol. 

The Commission has not previously determined that The Doylestown Telephone 

Company's exchange qualified for alternative regulation of BLES. 

In accordance with R.C. 4927.12(C)(3)(a), the attached information demonstrates that 

two or more alternative providers offer competing service to the BLES service offered by 

The Doylestown Telephone Company in its exchange, namely Verizon Wireless, AT&T 

Mobility, Time Warner Cable and Sprint. 
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"Coverage Locator Page 1 of 1 

¥^^SS }̂mfms Verizon Wireless Printer Friendly Coverage Map 

= Doylestown, Ohio/Doylestown Exchange Mapped Coverage 

Voice and Messaging 

Mapped Location 

44230 

These Coverage Locator depictions apply to the follovnng calling plans: 
Share Everything, Nationwide Calling Plans, Mobile Broadband and Prepaid. 
Voice roaming charges will appiy in the Canada and Mexitxi coverage areas unless ycu subscribe to the Share Everything or Natonwids Pius 
Canada/Mexico Plan. 
These Coverage locator maps depict predicted and approximate wireless coverage. The coverage areas shown do not guarantee service avaiiabrSity. 
and may inciude locations with iimited or no coverage. Even within a coverage area, there are many factors, inciuding customer's equipment, terrain, 
proximity to buildings, foliage, and weather that may impact service. Some of the Coverage Areas include networks run by other carriers, the coverage 
depicted is based on their information and pubbc sources, and we cannot ensure its accuracy. 

http://vzwmap.verizonwireless.com/dotcom/coveragelocator/Default.aspx?city=Defiance&... 5/31/2013 

http://vzwmap.verizonwireless.com/dotcom/coveragelocator/Default.aspx?city=Defiance&
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• Coverage Viewer Page 1 of 1 

Mwhm SanmH 
CooR^ C«ii i tr 

W.iynfe 
Ijoyiectov/ncouiity 

Voice Coverage Legend 

LJ Best 
n Good 
L J Moderate 
n Partner 
[ j No Service Available 

3G Voice and Mobile Broadband Coverage 

r m Show 3G Voice and Mobile Broadband Coverage 

Important Information About tlie Coverage Map 

Map may include areas served by unaffiliated carriers, and may depict their licensed area rather than 
an approximation of the coverage there. Actual coverage area may differ substantially from map 
graphics, and coverage may be affected by such things as terrain, weather, foliage, buildings and other 
construction, signal strength, customer equipment and other factors. AT&T does not guarantee 
coverage. Charges will be based on the location of the site receiving and transmitting the call, not the 
location of the subscriber. 

http://www.wireless.att.com/coverageviewer/print.jsp?type=voice&lat=40.9720799656135... 5/31 /2013 

http://www.wireless.att.com/coverageviewer/print.jsp?type=voice&lat=40.9720799656135
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Coverage Check 

Coverai en espai^oi 

; * f ^ 

4 

Voice coverage experience en espanoi 

• I Sprint coverage 

n i Sprint coverage - signal strengtti varies 

L J Off-networl< roaming 

I I No coverage 

Coverage updated on: 5/20/13 

Tills tool provides itigh-level estimates of our wireless coverage. Coverage 
Is not available everywhere and varies based on a number of factors. 
» Learn more 

Our coverage maps provide iiigii-ievet estimates of our coverage areas wtien using your device outdoors under optimal conditions. Coverage isn't available everywtiere. Estimating wireless 
coverage and signal strengtti Is not an exact science. 

Tiiere are gaps In coverage within our estimated coverage areas that, along with other factors both within and beyond our control (networl( problems, software, signal strength, your wireless 
device, structures, buildings, weather geography, topography, etc.), will result In dropped and blocked connections, slower data speeds, or othenvise Impact the quality of services. 

Sen/ices that rely on location Information, such as E911 and GPS navigation, depend on your device's ability to acquire satellite signals (typically not available Indoors) and network 
coverage. E911 services also depend on local emergency service provider systems/support. Estimated future coverage subject to change. 

http://coverage.sprint.com/IMP ACT.jsp?INTNAV=ATG:HE:Cov 5/31/2013 

http://coverage.sprint.com/IMP
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Time 
Warner 
Cable* 

f iBs f i t t r €s l ^ ' *n ; TV Internet ; ^ Ptione ^ Q w M 

Select Your Own Services 

Choosing more than one service may give you additional monthly savings. 

Phone Starting at 
$ , 4 Q 9 9 Per Month* 

I y For 12 Months 
Unlimited Nationwide S19.99/mo. For 12 Months 

See What's fnciuded 

'AK prices exclude appiicabie taxes, fees and one time charges. Offers valid for new residential customers ordering online only. Offer promotional 
rates apply for 12 months. Alter 12 monllis. prices wili return to the current rates. Bundle proinctionsl rates appiy for 12 rrionths: regular rates 
apply month 13 HBO S Cinemdxfirst 6 months are S10; S19.99/mo, months 7-12: regofar retail rales appiy month 13 HBO® and ClNEMAX®are 
service marks of Home Box Office Inc. All other trademari^s are properly of their respective owners. ©2013 Time Warner Cable Inc .Ail rights 
reserved. VJher> OVR Service included: equipment, is exJra, Restrictioris and equipment ctiatges may apply. Rates are subject to change. Offer is 
non-transferable. Ail yeivices may not be available m ail areas. 

DigiSal TV jnay include outlets with offer Ail existing outlets must be pre-wired and TV ready. Ail other equipment and sefvictis extra unless 
Included in an offer. VWiole House HD-DVR provides ability Io home nstworl^ when V\/tjole House additional boxes ordered lor an additional fee. In 
some areas, a S1 Digital Programming too may apply tn each additional box. 

Thirty-day money-back guarantee is appiicable to standard instailation and monttily service charges oniy. Return of ai! leased 
equipment required before refund can be issued. Recurring bill pay required to receive promotional rate of $89,99 Tripie Play with 
Standard TV. Basic internet and Phone for 2 years, otherwise promotional rate is valid for 1 year. Lease of a modem or purchase of an 
approved modem required for Internet service. Current approved modems can be found at www.twc.com/approveddeviGes. 

Offer expires 6/16/13 and is availabie to new restderitial customers or existing single play (TV, Internet or Phone) residential aisfomers who sign 
up for Standard TV, Basic Internet (up to 3 Mbps) and Nationwide Phone; offer may not be combined. Additional charges apply for equipment. 
installation taxes afid fees, activation lee. Directory Assistance, Operator Services and International calls. After promotional period, regular 
monthly rates wli! appiy. To receive all services. Digital TV. remote and lease ot a Digital set-top box are required. Sonie seivices are not available 
toCableCARD™ customers. TW'C TV™ lequireR Standard Cable TV̂ , iPad and/or iPhone with iOS4,3 and/or Android 4.Q. and WIFi connection fo 
1 5 Mbps interriet connection, or a Time Warner Cable proi/ided video-only modem required. Some functions require coinpatibie set-top box or 
DVR, Prograrnniinu is subject to availability and the video package to which you subscribe. All services may not be available in al! areas. Not all 
equipment supports all services Actual speeds may vary. Faster than DSL claim based on Standard Inlernst download speed of up to 15 Mbps 
versus DSL download speed of 3 Mbp.s, Standard Internet with PowerBocst® provides a burst of download speed when capacity is available 
above the customer's provisioned download speeds for the first 1DMB ot a file. It then reve/ls to provisioned speed for the remainder of the 
dov/nload, PowerBoost up to 50% faster claim is based on Standani inferncfs standard maximum download speed of 16 Mbps, Subject io 
change without notice. Some restrictions apply. Time Warner Cable and the eye/ear logo are irademsri^s of Time Warner Inc, Used under license. 
AM other trademarks are property of Ibeir respective owners, ©2013 Time Warner Cable inc. .All rights reserved. 

Customers must renoin active, in good standing and must maintain al! services for a minimum of 90 days affer inslallaiion. Visa® Reward Card 
wilt be mailed by interactive Communications international. Inc. approximately 4-6 weeks after the 90-day peiiod. For full terms and conditions, 
please visit www.twc.com/betterrevtfard. Reward Cards maybe subject to separate terms and conditions imposed by issuer, limit one (1) 
Reward Card per eligible fesidential service and this offer may nnt m combined with any other offeis. To receive your Visa Reward Card register 
within 30 days of installation, or by 1 !:59 p.fri. EST on 7,̂ 31/13, (whichever comes sooner) atwww.twG.com/betterreward, You vs'lii be asked to 
provide the Redemption Code which you will receive via email and/or postcard and to upload a recent bill from your previous service provider 
showing the servlce{s) vou are canceling. If you require customer supoort to register for your Reward Card, please caJI 1-88S-TW-CABLE (1-868-
S92-2253) 

The Visa Reward Card is jssiied by The Bancorp Bank pursuant to a license from Visa U,S.A, Inc. The Bancorp Bank. Member FDiC. The 
Bancorp Sank is not affiliated in any vjay with Tims WaHier Cable and does not endorse or sponsor this ofTer, The Visa Reward Card is distributed 
and serviced by interactive Corninunications International, Inc, as an authorized agent of eittter ITC Financial Licenses, Inc. or IH Financial 
Licenses, inc, dependent upon the state where this Card is purchased. Terms and conditions apply. The Visa Rev-'ard Card may be used m the 
U.S, and District of Cokimbia everywhere Visa debit cards are accepted. The Card may not be used outside of the U.S. or the District of Coliimbia 
including Itsternei and mail or telephone oitter merchants outside of the U.S, or the District of Columbia, 

internet includes one (iutlet with offer. To receive Time Warnei Cable internet service you must either lease a modem for a monthly charge or 
purchase your own modem that is compatible v îth Time WaiTier Cable internet service. Additional charges appiy for installation, equipment 
inciuding modem, applicable taxes and fees, internet System Requirements http://help.rr.com/HM3Faqs/e_fnin_sys__reqs.3spx. AtSual speed? 
may vary. 

Home Phone may inciude jacks with offer. All existing phone jacks must be pre-wired and phone-ieady. A one-time phone activation iee may 
appiy. 

Global Penny Phone Plan is available to customers who subscribe to Time Warner Cable Home Phono service Global Penny Phone Plan 
provides special one cent per mmute rates for calls to certain international destinations and competitive rates for calls to olt^er countries. The ono 
cent per minute rale plan does not appiy to calls to mobile phone numbers except as specified on the plan rate Sable available at 
http://ywww.ttmewarnercabie.com. Calls to satellite phones, special ser\/ices numbers, including foreign toll-free and callor-paid services (900 
numbers), calls to chat lines and calls to mobile ptiones are not included in the Global Penny Phone Plan, exc:̂ ep! as otherwise stated herein, and 
Will incur psr-minute charges. Rates and charges for calls Jo locations and numbers not specifically included in the Global Penny Phone Plan can 
be found at http://www.t!mewarnerc3btexom .Additional cl^arges apply for taxes, fees, ditectory assistance and operator services calls TWG 
reser>/es the right to monitor usage for possible abuse of service 

See other applicable terms and conditions belov/. To order any services not available online, contact us. 

Helpful Hints 

How much will f pay once my 
promotion has ended? 

What is Whole House HD-DVR? 

How do i add Premium channels? 

What channels do 1 get? 

I don't see bundle offers with a 
CableCARD™. What is available and 
how do I order? 

Contact Us 

I P Chat online 
tJCal l Us at 855-326-5021 

https://order.timewamercable.com/OfferList.aspx 5/31/2013 

http://www.twc.com/approveddeviGes
http://www.twc.com/betterrevtfard
http://atwww.twG.com/betterreward
http://help.rr.com/HM3Faqs/e_fnin_sys__reqs.3spx
http://ywww.ttmewarnercabie.com
http://www.t!mewarnerc3btexom
https://order.timewamercable.com/OfferList.aspx
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Thirty-day money-back guarantee is appiicable to standard installation and monthly service charges oniy. Return of all leased equipment required 
tjefore refund can be issued. 

To receive all TV services, remote and lease ot a Digda!. HD or HD-DVR set-lop box are required, HDTV set. HD or HD-DVR set-top box required 
for HD ser^ îce, Somt; services are not available fo CabicCARD customers. Not all equipment supports all sep/icos. if not included in an offei. 
boxes, ail channels ihciudintj Or; Demand. Seas(mal Sports Packages are optional services available for an incremental charge. If you have 
selected a full-season spods package, tt wiii automatically renew a! the start of each season, provided Time Warner Cable still carries the service, 
at that season's full-season early-bird rate. If you do not wish io be renewed, you may cancel the package by contacting Time Warner Cable. 
Just make sure to lot us know before the first game of the season. After the season starts, your selected sports pass package c^nt be canceled 
or pro-rated. 

Blackout and other restrictions apply. May not be available in all areas. Programming subject to change. Customer-owned equipment, and/or 
unapproved equipment, may result in diminished service quality. In certain areas, service to outlets is included only if customers outlets are pre­
wired i!i the tiome and phone-ready. Additional outlets installed by Time Warner Cable are subject fo additional installation fees. 

Time Warner Cable .i-esewes the right to discontinue any feature or offer at any time. Not ail Internet products and setvices are available to 
customers using the Microsoft® Windows Vista™ operating system. Free Internet Security Suite from McAfeeiS) must be downloaded and 
registration is required. Software not available for Wlacintosh computers Ail other corporate brands arid logos are trademarks or registered 
trademarks ot their respective companies, in certain areas, service to outlets is included only it customer's outlets are pre-wired in 1t:e homo and 
phone-ready. Additional outlets installed by Time Warner Cable ai'e subject to additional installation fees, TM & © Warner Bros. Entertainmenr, 
Inc, 

isOS) 

Subscription fo Standand is required to purchase Extreme or Turt3o Tim,e Warner Cable Ultimate Internet 50Mbps and SOMlsps claims are based 
on Ultimate Internet's standard maximum download speed of 50Mbps or 30Mbps. Actual speeds may vary. Not ail sen/ice tiers are available in ail 
areas. Many factors affect speed. S<jme services may include Home WiFi and may require installation charges, ©2008-2013 Time Warner Cable 
inc. All rights reserved. Time Warner Gable ana the Time Warner Cable logo are trademarks of Time Warner Inc. U.sed under license. Al! other 
trademarks are Ihc oropeny ot their respective owners.TM & © Warner Bros. Entedainment, inc. 

Home Phone Local, Home Phone State and Home Phone Unlimited Nationwide do not include back-up powerand, as in the case with an electric-
powered home cordless phone, should there bo a power outage, Home Phone, including the ability to access 9-1-1 services, may not be 
available. Additional charges apply for taxes, fees, Directoiy Assistance, Operator Services, Long Distance, and calls to International locations, as 
applicable. Offer valid for residential customei"s in Home Phone seciccabie areas. Must subscribe to both TV and Phone to get Calier ID on TV 
Caller ID on TV is not available in ail areas. 

In certain areas, service to unlimited phone jacks is included if customers phone jacks are pre-vwed in the home. Additional phone jacks installed 
by Time Warner Gable are subject to additional instailation fees. 

Inlernaiionai OnePrice® is available to cu.stomers v-ho subscribe to Phone and TV and/or Internet. Offer valid for residential customers in Home 
Phone serviceable ^reas, Intemational OnePrice applies only to r^ils terminating on a landline phone in most countries. Calls terminating to cell 
phones with a service provider based in the following countries are included In the plan: Anguilla, Anirgua, Bahamas, Barbados, Bermuda. British 
Virgin islands, Canada, China, Hong Kong. India, Macau, Paraguay, St. Kitts, and Thailand. Monthly maximum usage allowancG of t,000 minutes 
based on calendar rnonth, which may or may not coincide with billing cycle. Additsonai cha.fges apply for taxes, fees, Directoiv Assistance, and 
Operator Services. International calls to satellite phones, special sepv'ices numbers such as toil-free, orcaller-patd information services such as 
900-typ6 numbers, calls to chat lines and cell phone numbers in countries not listed above aie not included and will be charged at additional per-
minute rates. 

©2008-2013 Time Warner Gable (nc. All rights reserved. Time Wsmer Gable and the Time Warnei Cable logo are tradeniarks of Time Warner 
Inc. Used under license. 

Privacy Policy \ Terms of Use 

©2008-2013 Time Warner Cable Inc. Ail rights reserved 

https://order.timewamercable.com/OfferList.aspx 5/31/2013 
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Time 

f tn l f l l8«« iJwl i» ; InternBl Ptiotie M $timtM Sor t by : ; Recommended f » i 

Up To 3Ml]ps Digital TV Nationwide 
Voicemaii 

Digital TV Up To 20IVIt>ps 
HD-DVR Service Home WiFi 

Most Popular Double. Great TV and Internet. 
* $100 Visa© Reward Card v«'hen you switcin to TWC 
' Basic internet: up to 3fv1bps, great for everyday use 
' OiQita! TV. 200-1- Ci'ianneis, Movies and Free on 

Detnand 

• Add HBO and Cinema.x for oniy $10 more 

Watch, Surf, Talk and Never Miss a Thing. 
• $200 Visa® Reward Card wiien you switch to TWC 
• Baste internet: up to SMbps. great for everyday use 

• Unlimited Nationwide Phone with Voicemaii 

- Digital TV: 200+ Channels, IVlovies S Free on 
Dem,and 

• Add HBO and Cinemax for only $10 more 

Better for TV, Entertainment and Speed. 
• $100 Visa® Reward Card when you switch to TWC 

• Turbo High Speed Internet: up to 201Vlbps with 
Home WiFi 

• Digital TV: 200-t- Channels, Movies and Free on 
Demand 

• HD-DVR Service 

• Cinemax included 

See What's Included 

79 
See What's included 

99 Per Month' For 12 Months 9̂9 99 Per H/lonth* For 12 Months 

See What's inciuded 

I 99 Per Month* For 12 IVIonths 

i14' 

^64 
gg Per Month* 

For 12 Months 

Basic TV Up To 20!^bps 
Home WiFi 

Right Channels. Right Speed. Right Price. 

• $100 Visa® Reward Card when you switch to TWC 

• Add HBO & Cinemax for $10 more (requires set top box) 

• Basic TV: over 20 channels, variety of HDTV and free focal HD 

• Turbo High Speed Internet up to 20iVlbps with Home WiFi 

See What's Included 

8̂9 99 Per Montti' 

For 24 Months 

Up To 3Mbps Nationwide 
Voicemaii 

A Great Value for Every Room. 

• 24 month price guarantee with recurring payment enroiiment 

• $200 Visa® Reward Card when you switch to TWC 

• Add HBO & Cinemax for only $10 more 

• Basic Internet: up to 3Mbps, great for everyday use 

• Standard TV: 70+ Channels. HDTV & Free local HD 

You are currently setting up service for: 

N 81 PORTAGE ST, DOYLESTOWN, OH J 
44230-1349 

> Edit Address i j ^ h a n n e i Lineup 

Helpfui Hints 

How much will I pay once my 
promotion has ended? 

What is Whole House HD-DVR? 

How do i add Premium channels? 

What channels do I get? 

I don't see bundle offers with a 
CableCARD™. What is available and 
how do I order? 

Contact Us 

^ Chat online 

QCal l Us at 855-326-5021 

See What's Included 

129 99 Per Month* 
For 12 Months 

Digital TV 
HD-DVR Service 

Up To 20IVlbps 
Home WiFi 

Nationwide 
Voicemaii 

Get It All: 200+ Channels, Turbo Speed and Phone. 

• $200 Visa® Reward Card when you switch to TWC 

• HBO &- Cinemax included 

- Turbo High Speed internet: up to 20Mbps with Home WiFi 

• Digitai TV: 200+ Channels. Movies on Demand and Free on Demand 

https://order.timewamercable.coni/OfferList.aspx 5/31/2013 
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