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Mayor Don L. Robart i J ^ O O W ^ l l 1 Valerie Wax Carr 
2310 Second Street l l ^ S r S ^ ^ 8 / Service Director 
Cuyahoga Falls, Ohio 44221 \ ^ ^ , — r J Teresa Hazlett, Deputy Director 

City of Cuyahoga Falls 

May 28, 2013 

Docketing Division ^ 3 
The Public Utilities Commission of Ohio r*~ 
180 East Broad Street - ^ 
Columbus, OH 43266-0573 ^ ^ 

o 
Re: /n f/ie Matter of the Application of the 

City of Cuyahoga Falls, for 
Re-Certification as a Governmental Aggregator "^ 
Case No. 03-1306-GA-GAG 

To Whom It May Concern: 

Enclosed please find the City of Cuyahoga Falls' completed RE-CERTIFICATION 
AMPLICATION FOR GOVERNMENTAL AGGREGATORS. We have enclosed an original 
application, notarized and signed by an authorized official and ten conformed copies, including all exhibits, 
and other attachments. 

The material provided includes the following: 
1) Authorizing ordinance reflecting voter authorization; 
2} Plan of Operation and Governance; 
3) Copy of Automatic Aggregation Disclosures; 
4) Copy of Opt-out Notification; 
5) Experience statement 

Should you have any questions or need additional information, please contact our aggregation 
program manager, Terry Leach of AMPO, Inc., at tleach@amppartners.org. 

Respectfully submitted, 

Valerie Wax Can-
Director of Public Service 

T h i s i a t o c e r t i f y t h a t t h e irr,?,5es a p p e a r i n g a r e « l 
a c c u r a t e snd oc5»plste r e p r o d u c t i o n of a f : : : ' J ± ^ 
document d e i i v a r s d i n t h e roaul4.r <=°'-'"=^ ' 5 , ^ f t i m 
T e o h n i c i a n _ _ S 4 i = : -Date ProceBsed m "•• 

Phone: 330.971.8240 / Fax: 330.971.5696 
service @cityofcf com / www.cityofcf.com 

mailto:tleach@amppartners.org
http://www.cityofcf.com


PUCO USE ONLY - Version 1.07 
Date Received Renewal Certification 

Number 
ORIGINAL GAG 

Case Number 
03 - 1306 -GA-GAG 

RENEWAL CERTIFICATION APPLICATION 

OHIO NATURAL GAS GOVERNMENTAL AGGREGATORS 

please type or print all required information. Identiiy all attachments with an exhibit label and title {Example: Exhibit 
B-1 - Authorizing Ordinance). All attachments should bear the legal name of the Applicant. Applicants should file 
completed applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division, 
13"̂  Floor, 180 East Broad Street, Columbus, Ohio 43215-3793. 

This PDF form is designed so that you may directly input information onto the form. You may also download the form by 
saving it to your local disk. 

ijMiwwpaii.iiiiifliww»wwiiipijwiiiiiWMiMBwwwwiiwwia^^ 

SECTION A - APPLICANT INFORMATION 

A - 1 Renewal Applicant information: 

Legal Name City of Cuyahoga Falls 

Address 2310 Second Street, Cuyahoga Fails, Ohio 44221-2536 

330-971-8240 www.cityofcf.cDm 
Telephone No. •^•'""=" ' " °^^" Web site address 

Current PUCO Certificate Number ^^-OMG (5) ^^^^,^^ ^^^^^ July 7, 2011 through July 7. 2013 

A-2 Contact person for regulatory or emergency matters: 

Name Valerie Wax Carr Title Director of Public Service 

Business Address 2310 Second Street, Cuyahoga Falls, Ohio 44221-2538 

Telephone No. 330-971-8240 Fax No. 330-971-8168 Email Address carrvw@cityofcf.com 

A-3 Contact person for Commission Staff use in investigating customer complaints: 

Name Valerie Wax Carr ^^ [g Director of Public Service 

Business address 2310 Second Street, Cuyahoga Falls, Ohio 44221-2536 

Telephone No. 330-971-8240 Fax No. 330-971-8168 Email Address carrvw@cityofcf.com 

A-4 Applicant's address and toll-free number for customer service and complaints: 

Customer service address ^310 Second Street, Cuyahoga Falls. Ohio 44221-2538 

X II 17 T I V, M 330-971-8240 330-971-8166 ^ ., _ , carrvw@crtyofcf.com 
ToU-Free Telephone No. Fax No. Email Address 
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SECTION B - APPLICANT AUTHORITY AND AGGREGATION PROGRAM INFORMATION 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED 

B-1 Exhibit B-l "Authorizing Ordinance." provide a copy of the adopted ordinance or resolution that 
reflects voter authorization to form a governmental aggregation program pursuant to Sections 4929.26 
and 4929.27 of the Ohio Revised Code. 

B-2 Exhibit B-2 "Operation and Governance Plan." provide a copy of the applicant's plan for operation 
and governance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of 
the Revised Code. The Operation and Governance Plan should include all information pursuant to Rule 
4901:1-28-03 of the Ohio Administrative Code. 

B-3 Exhibit B-3 "Automatic Aggregation Disclosure Notification." if the aggregation program provides 
for automatic aggregation in accordance with Section 4929.26(A) of the Revised Code, provide a copy 
of the disclosure notification required by Section 4929.26(D) of the Revised Code, 

B-4 Exhibit B-4 "Opt-Out Notice." provide a draft copy of the applicant's opt out notice that comports 
with the Opt-Out disclosure requirements pursuant to Rule 4901:1-28-04 of the Ohio Administrative 
Code. (Ten days prior to public dissemination, the applicant shall docket with ttie Commission, the 
finalized Opt-Out notice that provides or offers natural gas aggregation service.) 

B-5 Exhibit B-5 "Experience." provide a detailed description of the applicant's experience and plan for: 
providing aggregation services (including contracting with consultants, broker/aggregators, retail 
natural gas suppliers); providing billing statements; responding to customer inquiries and complaints; 
and complying with all applicable provisions of Commission rules adopted pursuant to Section 4929.22 
of the Ohio Revised Code and contained in Chapter 4901:1-29 of the Ohio Administrative Code. 

Applicant Signature and Title V̂ ^ i l l l/v C/t/T'^ 
Valerie Wax carr. Director of Public Service 

Sworn anji subscribed before me this .JAiL— day of / f (/AM—- Month C/\Wl>D Year 

7 ' ' 

Signature ofofficialadmirii/tering oath ' \ Print Name and Title ' J fjQ'fz^P] l lAb l 'f' 

-•? j ^ va77» . . ^ - ^ Rebecca Lynn EngBsh 
ResWentSumrrttCounW 

My commission expires on ' '^ I OlP j Z.0 / 3 

* 1 Nolafy PuWic. Stale of Ohio 
• / My ComnWion Expires: 10/06/2013 

\>P. 
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The Public Utilities Commission of Ohio 
Ohio Natural Gas Governmental Aggregation 

AfTidavit Form 
(Version 1.07) 

Case No. 03-i306 -GA-GAG 

In the Matter of the Application of ^ 

City of Cuyahoga Falls ) 

for a Certificate or Renewal Certificate to Provide ) 

Natural Gas Governmental Aggregation Service in \ 
Ohio. 

County of summit 
State of ^ , 

Ohio 

Valerie Wax Carr, Director of Public Service [Affiant], being duly swom/affirmed, hereby states that: 

(1) The information provided within the certification or certification renewal application and supporting information is 
complete, true, and accurate to the best knowledge of affiant. 

(2) The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of 
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code. 

(3) The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio 
Revised Code. 

(4) Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio 
pursuant to Title 49, Ohio Revised Code. 

(5) Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any 
consumer complaint regarding any service offered or provided by the applicant. 

(6) Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio 
courts and the service of process. 

(7) Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in 
the certification or certification renewal application within 30 days of such material change, including any change in 
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer 
complaints. 

(8) Affiant further sayelh naught. 

Affiant Signature & Title -^^^^^^^ „^^ c a r r . D i r ec to r of Publ ic s e r v i c e 

Swoi^n ^ d subscribed before me this j i & j P day of J l l M j L . Month ^ . / / J 3 Year 

iyi^yc^ irnn r ^tUcd^ Ufor̂  Q c hsi% 
gnature of Offici i AdmmisWriWori^^ Print Name and Title / / ^ fljf7^4t/U tuM/i 

,,„..*'"""""-,„, ^ I^y commission expires on l o j Qĵ  h o i S 

'̂̂ i^^W^-/\ Rebecca Lynn English 
/ * * 5 ? : > S "SAf % BesWentSummitCounw 
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EXHIBIT B-1 

AUTHORIZING ORDINANCE 



I Subetitute A-107 (07/29/03) Pticientod by the Aimiairtrttian 
a and aDlfcanbcn of Council 
3 
4 
5 CnY OP CUYAHOGA FALLS. OHIO 

7 OftDCftANCe / 0 ^ ' ^ " ^ 

9 AN ORDINANCE TO PACiiirA*rB C O U F E H H V B RETAIL 
10 NATURAL QA8 SERVICE TO PROUOTB KATURAL OAS 
11 SAVINGS, LOWER COST NATURAL GAS SUmOES AND 
12 OTHER BENEFITS FOR CSKTAin NATURAL OAS 
13 CONSUMERS. AUTHORIZIHO ALL ACnoHS HBCSSSARY 
14 TO EFFECT AH OPT-OUT NATURAL OAS AQaKBOAnON 
15 PROGRAM PURSUANT TO SEGTIOK 4929.26 OF THE 
16 OHIO REVISED CODE AND ARHO^XVin SBCHOir 4 OP 
17 THE OHIO an t s immoN: DIRBCTING THB SUMMIT 
18 COUiriY BOARD OF ELECTIONS TO SUBBflT A BALLOT 
19 QUESTION TO THE ELECTORS; AUTHC»QZINQ AH 
20 AGREEMENT WITH AMERICAN MUNICIPAL P O W ^ -
21 OHIO (AHPOHIO) FOR SUCH PURPOSES; AND 
22 DEO^ARINQ AN EMERGENCY. 
23 
24 WheT«M. Article XVIIl Section 4 ttf the Ohio Conttitution sraitta the Gt^ of 
25 Cuyahoflu Palls (the *Cityl certain authori^ related ID utilitr service; and 
26 
27 Whereas, putmiant to Chapter 4929 of the Ohio Reviaed Code, to teiltlate 
2S competitive r^ail natural ^ a eernce to prooaote natuiml gas saviiw* lower coat natural 
29 e u Buppttea. and other benefits, certain gDwemnientid entitiea magr agffegite certain 
30 natural gat oonsumers wtUiin their Juriadictioa; and 
31 
32 Whereas, pursuant to Section 4929.26. Reviaed Code, the City ^ •uttaoiriaed to 
33 establish an qpt-out natural gas agpfipctifln pra^wn (H3aa Amregstlaa*} Ibr die benefit 
34 of certain natural gas constimers -within the City so that the coosuiaera wajf leattae 
33 tower cost natural gas suppUes and other benefits frraiaieanresBtionand collective 
36 purchasnsg of natural gas suppHes; and 
37 
38 Whereas. Gaa Aggr^ation prmridea an opportune tas- natural put conaamers 
39 coUecthrefy to realiae nijural g u aavfaaga. loorar cost natural gaa suppHes. and other 
40 benefits that the consumers may not otherwise be aUe to r e a t e fridividiially; and 
41 
42 Whereas, the CHydeaies to submit to the electors of the City the qusstten of 
43 whether the City should create a Oas Agpcption progiam io bdUtate competitive retail 
44 natuial gas aervice to promote natural p s savings, lower coet natural gas supplies, and 
45 other benefits in accordance with Section 4929,26, Iteviaed Coda; and 
46 
47 Whereas, thia Ordsnanoe constitutes an em^irgcncy measure provkfing fhr tiie 
48 immediate preservation oi die puUic peace. pioper^> heslth, or ss&ty, in that 
49 opportunities to coordinate aggregation activitiea wtth certatai supplieiB oTnaturd gas 
50 may become limited; and 
51 
52 Whereas, the City has adopted this Ordinance pursuant to the authorii^ oonferred 
53 by Artick XVlII Section 4 of Ifae Ohk» Constitution and Section 4 9 2 9 ^ , Revised Code; 
54 and 
55 



I l l of Elections noi later than aeveuty-five(7S)dayapciorto November 5.3002. TteOna 
U2 Aggr^attonprogFSQdiaUnottalDeefitotunlessaivrovvdtairamsoarityoftbeelectafS 
113 voting upon the jsoposedbalLQtqneation at the election bcU in neoacdanceadth thia 
114 Ordinance and ScctJons 4929.26, Reviaed Code. Upon appnmd» tiie Gaa Agpcgptlon 
125 shaUtafaecflbctattheeaitieatpantiaandepointinlhDeandcaiitbueOieMafterhK 
116 accordance with Section 4929.26. Revised Code, and other reqnireDienta oT Chapter 
117 4939, Revised Code. 
118 
119 Sections. Thatuponanvovalby anivorityof theelectaravoting«tthe«tectloa 
120 proWded Ibr in this Oic&aDce,ae City sbaDdnr^op and adopt a Flan of op0«llona 
121 andgovcnMaoefortheOasAggr^gatioapn^ram. Censumen enrolled In the Gas 
122 Aggregation pregran shall be supptied their natural gw lequiwaente and other 
123 services in accordance with supp^ agreanent(s| detennined and atrangsd liy the City, 
124 as opportunities become avallabktn provide benefits on bdMtforthenaftiirBl gaa 
125 coDsumers cnfolled in the QasAggresstion prpgrajn and tbeconsnmers Jocatcd wltfaui 
126 the jurisdiction of the City. The City ahsll be atithoriied by the dec tns to be the ooty 
127 entity snithoriied to act Ibr and on beluOf of die natural gas oonaumcra th«t bam 
128 eim)Ucd in the Gaa Aggregatioa program to detcnnine and select fbe natural gaa 
129 suppUeî B) to provide the copunodity and aU other services for die Oas Aggrsgstitm 
130 pTQpiun and the enrolled consumers. Belbre adopting such Pbm. at least two pUhHc 
131 hearings on the Flan Shan be hdd. Before the first hearing notioe of tiw first bearing 
132 shan be puUiafaed once a weelclbr two conaecutivc weeks in a newspaper of general 
133 cBcuiation in the City. The notice shaE suznmariae the Flan and state the date, time, 
134 and location of each hearing. 
135 
136 Pt^ittm^i That the adopted Flan ahall not agpegste any retail natural BBS kiad 
137 within the City, unless the person whose retail nstuni gas load it to be so agpe^ued is 
138 notified in advance that the person wiD be enioMcd autoinatifaHy in the Oas Aggregation 
139 program and shall remain so enndled, uidraa the person afHrmatively decte not to be 
140 so enrolled^ a stated procedure. The disciosure shaD state the rates, chargeo. and 
141 other terms and conditiona of UteenroiUment Once enr^Osd the consumer maiy only 
142 opt-out of the Gas Aggregathm program every two years without paying a swKcddng iee. 
143 Any such person that opts-out of the Gas Anreg^tioit program shall default to the 
144 natural gas company providing distribution servioe Iter the peraon'fe retail natunH gaa 
145 load, until the person chooses an alternative supplier. 
146 
147 ^tiBTfi?! That the Summit County Board of Electiona shall cause an appropriate 
148 noti(»tobcdulyghrenoftheclectioatobebcklonNowember5,2()02oatbefbtegoing 
149 proposal and otbmiBe to provide far such election In &u manner provided t^ the laws 
150 of the State of Ohio. 
151 
152 Sections. That the Cleric is hereby outhorteed to cause the fuU text (tf this 
153 OrdinancetobepubHotalooceaweeklbrtwocooaecuthwwcelatoanewqniperof 
154 general cJrculstionpubliShsd to the <a^. with the first pwhWraHnn BO be made at least 
155 fifteen days ptior to the electicm to held OB November 5,2002, as provided in Artide 
156 XVm, Section 9 of the Ohio Conatitution and Sectioa 731.211, Revised Code. 
1S7 
158 Section 9. This CoimdL finds and determines that aU. fomna octmas of this 
159 Coimcilcancenting and lelatiiig to the adoption ofthla Ordinance were taken in an 
160 open meeting Of thia Counca and that an ddibeiatinus of tMaCoundl and any of ite 
161 committees that resulted in those formal action were in compiUanoe with the Low. 
162 
163 Section 10. That this Ordinance is hereby declared to be an emergenqr measure, 
164 and provided it Tecefvcs the affirmative vote of two-thirds of all the members elected to 
165 CotincU. it shall take efiect sjid be in lorce immediatebr and continuing thereafteor upon 



1 B-60 Presented br the AdndnlstxatiQn 
2 
3 Cmr OF CUTAHOGA FALLS, OHIO 
4 
5 ORDINANCE HO. |f^/ -2003 

7 AN ORDINAHCB TO APPROVE THE PLAN OF OPERATION 
a AND GOVERHANCT FOR THB CHY OF CUYAHOGA 
9 FALLS NATURAL OAS AOffleBOAnoN PROGRAM AND 

10 DECLARniG AN EMERGSfCY. 
n 
12 WHKREAS, pursuant to Ctiapter 4929 of the Ohio Rtfviaed Code, to .fiKalitnte 
13 competitive retafi natund gps service to promote natural gaa savings, lowm' coot nateral 
14 gas suppHes, and other benefits, ccrCahi governmental entities may asraspte certain 
15 natural gas consumers within their jurisdiction; and 
16 
17 WHEREAS, on November 5.2002. the eleetan of die City spproved of thft City's plan 
18 to create an aggregation program for customers located within tiic boundaries of the 
19 aty: and 
20 
21 WHSCfiAS, Revised Code 4929.26(C) requires a governmental entity interested in 
22 the automatic icgtataratkm of customsrs under gMveiiiiiiwutal aggregation, mbjact to 
23 custamer righte to 'opt-out* of such an aggregation, to adopt a plan of operation and 
24 govemonoe for ite aggregation progFam; and 
25 
26 WHBRBASt this ordinance constitutes an emergency measure providing lor Use 
27 immediate preservation of the pubUc peace, property, health or safety in that 
28 opporfcunitlea to coordinate aggreffition sctivities with certain suppliers of natural gas 
29 services may become limited. 
30 
31 NOW, THEREFORE, BE IT ORDAINED by Oie Coundl of flie Citr of Cuynh^a Falls, 
32 County otf Summit and State of Ohio: 
33 
34 8eet|nq^i. That tiiia Council hereby adopte the City of Cuyahoga Falls Pisn of 
35 Operation and Oovemanoe. in aubatantisl cofifbnni^ to the attadied ExhRrit A, far the 
36 implententetiQn and odmJnifltratlon of the Ot fa muntdpol gas agp^tgation pro^om in 
37 accordance with Reviaed Code 4929.26[p. 
36 
39 Seetinn2. That any other ordinances and resolutions or portions of or<lfinances and 
40 neaolutions inconsistent herewith be and the aome Ore hereby repealed, but any 
41 ordinances and resolutions or portions of enUnsnoea and resolutionB not inoonsiatent 
42 herewith and wliich have not previous^ been repealed are hereby ratified arvl 
43 Qcmfirmed. 
44 
45 SectJonS. That it ia fbund and determined that all lormal nctioas of fliis Coundl 
46 concerning and rriating to the sdoptnm of this ordinance were adopted in an open 
47 meeting of fliis Council and that afi ddiberations of this Coxmdl and of arty of ite 
46 Oommitteea that resulted in audi Ibrmal action were io meetings open to the pttbfic in 
49 compliance with aU legal requiremente including, to the ertent appUcaUe. Section 
50 121-22 ofthe Ohio Revised Code. 
51 
52 SectiDn4. That this ordinance is hereby declared to be an emergency measure 
53 necesaoiy for the preservation of the public peace, health, safisty, convenience and 
54 welfare of the Gty of Cuyahoga Palls and the inhabstanto thereof, and provided it 
55 receives the ofSimative vote of two thirds of the membera elected or appomted to 



56 Council, It sbaU lake tSkvt and be in force imniwMate^ uptm ite pasaagu and approval 
57 by the Mayor, oflierwiae it ohnB taJke efiect and be fa farce at the fftrtieat period tfkHWd 
58 bylaw, 
59 

61 P a * > * ^ / 2 n J ^ ^ ^ 4 yynty 
an ' IVssident 62 
63 
64 
65 
66 
67 
68 
69 Approved; 
70 
71 
72 3/24/03 
73 O:\20O3 6nlinsnces\ff» agv^^ation ordinBxice.doc 

k/ie^uL ^eA^r— 

'l[i^[o3 
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EXHIBIT B-2 

OPERATION AND GOVERNANCE 
PLAN 



Exhibit A Ordinance 64-2003 

CITY OF CUYAHOGA 
FALLS 

PLAN OF OPERATION AND 
GOVERNANCE FOR 

MUNICIPAL OPT-OUT 
NATURAL GAS AGGREGATION 

ADOPTED BY CITY COUNCIL 
(April 15,2tX6) 



At the Novemher 5, 2002 geneni dectton, local lesidaxts auflndzed flie City of 
Cuyahoga Falls (the City) to o ta te a municipal opt-out natural ggs aggreggticm program 
(the Aggr^cati(»i Program) in oompliazice with Section 4929.26 of the Obh Revised 
Code. Under the opt-out natunl gas aggregstion fsogram, d l eligible natoal gas 
CMisumexs witiim the City's oorporatioD limits will be Biitomaticg% included in the 
Aggregation Program initially. However* all ocmsumers wiU also be given d » 
oppOTtunity to opt'Ont or decfine paiticqxation in die Aggregation Piogram as detailed 
herein. 

The City*5 purpose in cieaiing die Aggregation PiQgnun is to lepwaent local oosmmer 
interests m emerging competitive natural gas maricels by aggiv^rting natunl gas loads 
within the City's ccnporation fimits (includmg municipal fkeilities) and negotiating 
affordable, reliable natural gas supplies and other related services on behalf of local 
consumers. The City may pursue this purpose indiyidually or in cooperstion widi odier 
entities. 

Many small commercial and lesidenttal nattoal gsa consumns lack Ibe leverage to 
effectively negotiate natural gas s i ^ y rates and serviceSv A governmental iiggregation 
progmm provides them witti an option for pnifesatmal repreaentatioa and die bngaamng 
power of a larger, more diverse consumer group that may be more attractive to suppliers, 
allowins them to effectively participate in the competitive process and adiieve bcndGts. 

1. DeacriPtion of Scrvicea 

The Aggregaiimi Program is designed to reduce the amount a consumer pays for natural 
gas energy, and to gain other ^vorable eoonomk and noi>-econoniic tenns in service 
cofXniBts, The City will not buy and reaell nahiral gas, but will re^neaent collective 
consumer interests to set tenns and conditions for service. Thmugh a i^otiaition 
piocess, dte City will develop a a t t r ac t widi a Ccmpetittve Rntail Natunl Gtas Services 
Providor (CRNGS Provider) or Previiters for firm all-rcqniieracats nahiral gas service. 
Once the contract has been finalized* It will be submitted to the Ciiyahoga Falls City 
Council for approval 

The Aggregation Program coven the natural gas supply portion imly of a partidpanl's 
natural gas bill Dcmtinion East Ohio p E O ) will oontinae to deliver mihiral gas to 
Aggregation Prognon participants' hoines and bunneasca through its natural gaa 
distribution system as a monopoly function legelated by the Pubtic Utilittes Commtssicn 
of Ohio (PUCO). DEO will also continue to install, operate and maintain its system of 
pipelines, Rights of Way, meters and other natural gas distribution ocm^cmeata. 



Aggregation Program parttdpanta should ooatittue to call DBO if thdr nahml gas is 
interrupted or if they have billing questions. The PUCO will continoe to ovenee DEO 
natural gas safety and reUalMHty servioe standards. 

Oversight of the Aggregation Pragram wiUbe die Fesponsibility of AeDireetorttf Public 
Service, who shall report to the Mayor. The Diiedor of Public Servioe, subject to City 
Council approval, will have die audioiity to develop spedficatioos Sac dw Aggregatioa 
Program, to appoim an Aggregttion Piognim Manager; and to select, hire and manage llie 
CRNGS Provider. The CRNGS Provider and the Aggregacioo Prognm Managa will 
woric under the direction of die Director of Public Sendee with dtt advice and counsel of 
the City Attorney. 

Due to the complexity of the nahnal gas utility inAislxy aod the uncevtanides of ita 
associated testnictining activities, the City of Oiyaboga Falls may contract with a 
consultuit or consultants to provide die necessary experliae to represent die City's 
interest in legislativB and regulatory matters aad/at to serve aa the Aggregation Program 
Manager. Such serwes mxy include, but are not limited to^ ftdlitating ODnsnmBr 
enrollment and opt-out, assistiog with consumer educatioii, addreasing consumer 
questions and concerns. pffOvi<httg reports on program operation, enrollmeot and wvings, 
negotiatmg fohire CRNGS Provider contracts, and representing tiie City in dealingB with 
CRNGS Providers, DBO, the Ohio Legislature, the PUCO and the Ohio Consumer's 
Counsel (OCC). 

The City deems any and all tnfocmatioQ related to m eligible customer to be confidential 
and proprietary trade secret informatioa The CRNGS Provider diall keep all di^>le 
customer inibrmation pmyided to it by the City or DEO in supplying eligible customers 
within the City's corporation limit confidential and shall not disclose such infomuEtion to 
any third party, unless such disclosure is reqiured to serve any eligible cuatomer, die durd 
patty agrees to keep such eligible customer infimnation confidential, and die City 
conssniB to the disclosure of such infonnation to die third party. 

The City wilt require any CRNGS Provider to disclose any auboontracton diat it uses in 
fiilfillmem of the services desciibed herein. 

The CRNGS Provider will provide a k>cal or toll fiee telephmie munber for participant 
questions and concems about enroUment, opt-out provisions, Mling and oOier 
Aggregation Program issues. 

The CRNGS Provider will develop internal controls and processes to h e ^ ensoie that the 
City remains in good standing as a governmental aggregator that ccmplies widi all laws, 
luies and regutalrons regarding the same as diey may bepoiodicaUy amended. 

Natural gas service reliability is an essential to Aggregation Fropam partic^iants. The 
City wOl strive to provide high-quality service and teliability duough providoDs of the 
CRNGS Provide contract, d n o u ^ traditional pcoceedmgs related to DEO distribution 



services; and through direct discus^ons with DEO cooccrmng qiedfic or genenl 
problems related to quality and reliability of its distribtidon system. 

If for any reason a CRNGS Provider M k to piovide iminterrupted servioe» die Oty will 
attempt to acquire an alternative natural gas siqiply. If dds attempt fidls, partkipants will 
defauft to DEO established tarififratea. In no caae will paitidpants be widioal natunl gas 
as ibe resuh of the C^RNCiS Ptovide-'a faihnc to provide unintanvtod senrice. T t e City 
will seek to mimmae this ritdc by contracting only widi reputable CRNGS Piovidecs that 
demonstrate reliable service. The City also intends to inctade conditions in its CRNC^ 
Provider contract that will indemnify partidpants agamst r i t e or proMems with oaCutal 
gas supply service and price. 

All Aggregation Program participants ahall enjoy the protections of law afforded to 
consumers as diey currently exist or as they may be amended fiom time to time. These 
include rij^ts to question billbgs or service quality or service practices. All program 
particqponts dial! also enjoy the individual l i ^ to decline partidpation in the 
Aggr^alion Program subject to the terms and conditions contained herein. 

AU Aggregatimi Program poiticipanta will be treated equitably. They will he guanntecd 
the right to raise and resolve diqiutes with die CRNGS Provider, be provided all requked 
notices and information; and always retain the r i ^ to opt-out of the Aggregation 
Program OT switch suppliers subject to the terms and conditicms contained herein. 

Ail oonsumtts within die City's ooiporation limits shall be digible to partk^yate io die 
Aggregation Program subject to die tenns and oondttiona described herein, W o law, 
PUCO niles and regulation govemingnabiral gas service, and DEO approved tai]l&. 

Service under die Aggregation Program shall include all eligibie custmner ciaaaes in 
adherence with universal service principles and requoements, and the tracfitional non
discriminatory practices of local govenunentl C^RNGS Provider contracts ahall contain 
provisions to maintain these isinciples and equitable treatmoit of all customer classes. 

Low-income consnmen shall remain subject to all ptovistons of Ohio law and PUCO 
rules and regulations aa fiiey may be amended fixim time to time reganfing dieir ri^ita to 
retum to DEO Gra^al Service and participation in die Aggregidion Program. 

The City developed fliis Plan of Operation and Governance m compliance widi Ohio law 
regarding municipal opt-out aggregation of natural gas ooosinners. including two public 
hearings prior to its adoption. 

The Cuyahoga Falls City Council diall apfMTOve tbtough resohitioa or on&iance the 
Aggregstion Program's Plan of Operation and Govdnance in accordance with Ohio 
Revised Code Section 4929.26. Amendments to the PUui of Operation and Govemaoce 
may be subject to Cuyahoga Falls C t̂y Council sqpproval and fifing widi die PUCO. 
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After adoption of die Plan of Operation and Governance, die City will fik widi tiie 
PUCO for govemmentai aggregator ceitificatioo and also legiater aa a governmental 
aggregator ^ t h DEO. 

Aggregation Program partiopants aie subject to the same standards and lespoimbilities 
as other natural gas consumers, including paymoit of billings and access Io metering and 
other equipment necessary to cany out utility operations. 

The Aggregation Program may be discontinued vipon the terminatitm oar esqnratiQn of tiie 
CRNGS Provider contract witiiout any exteasiom, renewal or subsequent contract hmn^ 
executed. In die event of Aggregation Program termination, eadi participant will receive 
notification at least 60 days priOT to such prognm temunation and oonki retum to OEO 
General Service Rate or select anodier approved CRNGS Provider. 

^ Detttmiiiation of Rates 

The City will not buy and resell natural gas to Aggregation Program partioipaiits. The 
City will aggRsate natural gas k>ads within the City's corporation limits mchiding 
mundcipd &cihtiea. Through a conq»etitive selection process, the City will devdop and 
negotiate a contract widi a CRNGS Provider or Providers fat firm, all-^eqaiieoQents 
ser^o& The contract will contain mutually agreeable ^ c e terms for idfordable, reliable 
natural gas supplies and odier related services. The City m ^ pursue this purpose 
individually or in cooperation with other entities. Contracts will be monitoced by the City 
on behalf of coruHuners. 

CRNGS Providers will stq>p]y infonnation on natural gas sopi^y cbai^ss by DEO 
customer rate classification or odier apiAopriale pridng categoiy as ^)proved by ^ City. 
All natunl gas supply charges will be fUll̂  aikl prominently disclosed in ccnsunier 
eoniUmem materiak arid wiU be subject to qiproval by the Cuyahoga Falls 0 t y CoundL 

The City will contract only with a CRNGS Provider on Providen that meet at a 
minimum die following criteria: 

1. Certified CRNCS Provider by die PUCO 
2. Registered wifii DEO 
3. Have a service agreement under DEO Gas TranqKntation Servioe Tariff 
4. SnocessfiiUy complied Electronic Data faiteichiBnge (EDI) computear system tecting 

widi DEO and tiiat CRNGS Provider's BDi coeapotair ^stem b capable of effectively 
processing Aggregation Program EDI tranncticms in a timely manner 

5. Meet standaidsofcreditworthiness established by the City 
6. Have a customer call center capable of effectively han^img partkipants' questioas. 

concerns and disputes in a timely marmer using a toll-free tdqihooe number 
7. Hold the City harmless fiom any financial obligations arising ftom ofiforing natural 

gas and/or energy-related servicea to Aggregatimi Program participants 



The CRNGS Provider's contract will run for a fixed term (ie., one to five yean) and 
ccmtain all pricing charges, eariy termination foes, etc. in clear and easily usdenlood 
terms, and it will inchide a sales tax instead of a gross lecnpts tax. 

The CRNGS Provider's rates will include an adnmnstntive fee, wtaiiAi dul l (if 
implemeoled) be collected on b«half of the City to ftand die hnplementatioa and 
adminiatcation of die City's Aggregation P n ^ n n . The arimintstrative foe wiU be 
adjusted aninudly to cover die City's coat of admiDisienQg die program. Thefoewillbe 
reviewed amually to ensure diat the atnounts collected do not exceed the coat of 
administering the aggregation program. 

DEO assigns customer rale classificationa, character of service and asaodated fegulated 
rates subject to PUCO approved tariff. In addition to the CRNGS Provider's gaa service 
charges, consumen will continue to be billed for DEO service and delivary cbargea. 
AltiK}U^ the City may paitidpate in regulatory proceedings and TE îreaent Ifae inteiests of 
consumen leganfing diese regulated rates, it cannot as^ga or aher customer rate 
chis8ificati<ms. 

L Plan for ftgvidinrOp^oiitNoaM 

Initially, eadi eligible consumer widiin the City's corporati(m limila will be sutCHnaticalty 
inchided in the Aggregation Prograoi. However, prior to actual coro&nent, each 
consumer will receive a notice fiom dw City detailing the Aggregation Program's rates, 
terms and conditions. 

Each coosuma wiU diea have a 2X-4Ky period to opUiut of <Nt decline to part i^ale in 
the Aggregation Program without c h a ^ . Comumets opting out of the program will 
fcanain on Draninion East Ohio's (DEO) *«»^̂ lifl**H tariff rates until such time as they 
select an approved CRNGS Provider. A simUar opt-out period will be offered every two 
years during which time ctmsomen can leave the Aggr^^iAion Program without paying 
an early termination foe. 

4. Process fog Drterndtriiiy a n Pool of C u s t n a q ^ 

After contract ^iproval by the Cuyahoga Falls City Council, die CRNGS Provider will 
woriE widi die Oty and DEO to identify all etigtble consumen widiin die C:ity*s 
cmporation limits. 

All eligible consumers will be notified of the rates, charges and odier terms and 
conditiOTs of participation in die Aggregation Program and that tiiey will be 
Automatically enrolled in the Aggre^iation Program unless they "opt o u f or decline 
participation in the program. Omsumen will be given a 2lH3ay period in whicli to notifir 
theCitythatlhey wish 0 opt out or decline participation in die Aggregation Program. 



After die initial 21-day opt-out period has elapsed, all eligible Gonsumcn who have not 
notified die City of tfietr desire to opt out of the Ag^tgatioo Prognm win be enro&ed by 
die CRNGS Providtt at die earliest dale piacticable. 

Consumen enrolled in the Aggregation Program by die CRNGS Provider wiU receive a 
letter fiom DEO notifying tiiem of dieir enrollmeot CoDsumera will have seven calendir 
d s ^ to notify DEO of any objection to dieir emoltmenl in the AggregatiOQ Prognm. 
DEO will notify die CRNGS Providei of consumer objections or any reason diat a 
consumer was not enrolled in the Aggregation Program. 

Customen who meet die following criteria will become Members of the aggr^stion 
program: 

• Are not cunenUy buying gaa torn another at^plier, 
• Are up to date with their bill pt^meot^ 
• Have not opted out of the program; 
• Currently have service with DEO; 
• Are classified as nom-mercttitil^ 
• Have not exocised their right of rescission, w, 
« Are not on the Pocentage of Income Payment Plan (PIPP). 

New membeia m ^ opt into flie Program upon contract eiqnration with an attemaia 
supplier. These members will need to ccmtact the CRNGS Provider f^ entoUment 
informatioa The CRNG Provider has a rigiht of lefbsal in aoooidance with criteria 
described in this plan. 

The CRNGS Provider will build and maintain a database of all Aggre^pdioa Program 
participants. The database will include the name, address and DEO acoount mnnber and 
may include other pertinent infoimation as .agreed upon by die City and die CRNGS 
Provider. Such information may include the C|tNGS Provider's account number (if 
different fiom DEO account number), rate code, rider code (If sqiplicableX most recent 12 
months of natural gaa consumption, and meter reading cycle. The Aggngatioin Program 
database will be updated at least quarteriy. The City will have tile rigjit to access 
infbmiation in the database for purposes of auditing. 

The CRNGS Provider will i^or t to ihe City tiie status of Aggr^ation Program 
enrolbnent on at least a mondily basis. 

Participants who wish to leave the Aggregation Program may do so: 

• During the initial 21-day opt-out period; 
• During die seven day rescission period; 
• During subsequent opt-out period o£fefed by the City at least eveiy two years; 
• At any odier time; however an early termination fee may be assessed. 



In addition to the initial 21-day opt-out period described above, each paitictpaflC will be 
givai an opportimity to opt out of the Aggregatioa Program every two yean withmit 
paying an early termination fee. Consumen who choose to opt om of flie Aggregation 
Program at any time other tiian during the initial 21-day opt-out period or during 
subsequent opt-out periods offered by flie Dty may be sidyect to an eariy termination foe. 

Any consumer wtw opts out of the Aggregation Program will be returned to DEO 
established tariff rates until muk time as die consumer selects anodier approved dCNGS 
Provider. 

3. Cnatomer Billiiif Ptocgdutes 

The City plans to utilize DBO consolidated billing service in i ^ d i each consumer 
acoount receives one bill itemizing the CRNGS Provider's natural gas simply charges and 
DEO delivery, transition and oflM* PUCO-i^proved charges. The billing sttfement will 
be consistent with applicable PUCO rules and r^;alaticma. The C i ^ will consider other 
billing options, including CRNGS Provider consolidided billing, if and when fliey 
become available and if it appean advantageous to do so. 

^ C r e d i t and PsDOshPallrfa. 

Collection, oedit and deposit procedures remain the responnbitity of die Local Utility, 
the selected supplier and the individual oiendicr. Meniben are required to lemit and 
ccHnpty with die payment tenns ofthe local utility. This program will not be icapoosible 
for late or no payment on the part ofany of its members. The Muw^al i ty will have no 
separate credit or deposit poKey. The selected supplier shall not charge more tiwn 1 V& 
patent per month for overdue balances owed to ttie aelecied supplier. 

8, 7, Gpvcrnmeiital AiHtreirafair's Cas toMr Service PrneadBiiei and Bismste 

The Aggregation Program only unpacts the source of natural gas supply. DBO will 
continue to deliver the natnral gaa purchased t h r a i ^ flic Aggregation Program to 
participants' homes and busineaaes fluough ita natural gas distributioa ayatem. 
Participants with question or concems regarding service delivefy or safotyv such as a 
natural gas outage or odor of gas should continue to contact DEO at 877-542-2630. 
Meter reading or oflier billing questions should also be directed to DEO at 800 362-7557. 
Questions regarding Aggravation Program enroUment or optmg out alioold be directed to 
die CRNOS Provider. General questimis aid ooaicema should be directed to Director of 
Public Service, City of Cuyahoga Falls. Di^aites unresolved by the aforementioned 
parties, should be directed to dtiier the Ohio Consumer's Counsel or flie Public Utilities 
Commission of Ohio. The following table gives toll-fiee telephone numbers for use by 
consumes. 



Questioner 
Concern 

Natural gas outage or 
interruption 
"ntm natural gas on or off 
Meter readin^tnlling 
To enroll in or opt-out of tbr 
i^gregation Program 

Aggr^ation Progrttn 
(}uestic»ia or concems 
Unresolved disputes 
(residential customers) 
Unreaolved disputes 
(all customers) 

contact 

DEO 

DEO 
DEO 
CRNS Provider - Interstate 
(3as Supply 
Houn: Mon - Pri: 8:00 AM -
5:00 PM 
Dueclor of Public Service, 
City of Cuyahoga Falls 
Ohio Consumer's Counsel 

Public Utilities Commission 
of Ohio 

Tetephone 
NuBfoer 

877-542-2630 

«00-36^7557 
800-362-7557 
800280-4474 

330971-8240 

877-742*5622 
occ@occ.state.oh.us 
(800>-686-7B26 (voice) 

(800)-686-l570Cn)D) 

1 . - . . . . . . ^ 

8. Members Movimg InteAVkhla the AggreunHon fflew Acc-nt Nnmherl 

Consumers v ^ move into ttie City after flie imtial opH>ut period will be not be 
automatiî Bllv included in tfie Program, but wiU be afforded an oppommity to enroll. 
However, the City cannot guarantee tiiat die ratea, terms sid conditions to consamera 
enrolling in die Aggregation Progrmn aAer flie imtial 21-dty opt-out period will matdi 
those of the initial enrollees. 

The same rule will ^iply to particqiants who move withm die City after the initial opt-om 
period, if fliey s e g^vcn a new account number by I^O. That is, fliey will not be 
automaticallv include in flic Program, but will he given an qiportunity to re-enn^ under 
a new set of rates, terms and conditions. 

9̂  Memiiers Moving WUhhi the Aggresathwi ISame AMonnt Nnmbert 

Participants who relocate within tiie City limits and retain flie same DEO account 
number, will be atlowed to continue in the Aggreg^um Program at their new location 
under the same iertm and conditions as ai their former location, sulgect to any switching 
fees imposed by DEO. 

mailto:occ@occ.state.oh.us


le Program at a Later Date fOntfan^-Inl 

Residents of flie City who bit i^ly choose to opt-out of tiie Pragram, fiir vtdiatever reason. 
and wish to enroll at a later date, will be treated flie same as a new residenL Thatia,fliey 
will not automaticaily become part of die exiating program, but will be gjven an 
opportaudty to enroll. However, flie City caooot guarantee that rttaa, ternut and 
conditiana to consumers eorollmg m the Aggregsricm Program after the initial 21-day 
opt-out period will match flioae of flie initial enrollees. 

DEFINmONS 

Aggreg^aion 

Combining the natural gas loads of multiple cuatomeis for the purpoaes of 
&ipjp/\yin% or ananging for the supply of coinpetitive retail natural gaa aemoe to 
those customos. 

Aggngation Program Manager 

The penon or entity designated by flie City to ovnaee ttie operation and 
management of flie City of Cuyahoga Falls's Municipal Natural gas Aggngation 
Program. 

Competmvt Retail Natural Gas Service (CSNGS) 

A component of retail natural gas service deemed cc»qpetitive under ibe Olao 
Revised Code or pursuam to an order of flte PUCO. This inchides but is not 
limited to the services provided by eonqietitive retati natural gas servioe 
providers, natural gas maricetcn, aggregators and governmental aggregalorB. 

Competitive Retaii Natural gas Service Provider (CRNGS Prouder) 

A person or entity certified by flie PUCO and registered wifli DEO who supplies 
or offora to supply a competitive retail nahiial gas service over the DEO nahaal 
gas distribution system. Tlus term does not spply to DEO in its proviaiim of 
standard offer natural gas service. 
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Consumer 

Any peraon (V eatity fliat ia an end user of natund gas and is connected to any part 
of DEO natural gaa distributimi system wifltin the City of Cny^iog^ Falls's 
corporation limits. 

Delivery Charge 

Charge hnposed by DEO for delivering natural gas to a consumer's home i« 
business. The cfaaî ge includes meter readmg,bUling;&vnsitioncoet8,niaJmainaig 
natural gaa system TcUability and responding during emergencies and oolites 
(also called the distribution ^uuge)* 

Distribution 

Delivery of natural gas to a home or business fbrough DEO owned pipeUnes, 
meters aid other equipment DEO distributim system operatimis will lemain 
regulated by flie PUCO. 

Governmental Aggregatar 

An incorponded village or city, townjiip ^ ^<>*>î  s c ; ^ ^ ^ ^48i>^^ 
provision of a CRNGS under authority conferred under Section 4929.26 of the 

Ohio Revised Code. 

Mercantile Customer 

A customer that coosumes, other than for residential uae, mon flian five hundred 
fliousand cubic feet of natural gas per year at a sin^e location within the stat^ or 
a custmner that has three or more location within the state that constime natural 
gas, oflier Uian for rtsidential use. 

Natural Gas Related Service 

Service directly related to flwconsumptionof natural gaa at a oansumer's home or 
business. This may include, but is not limited tsy, die installatian of metering 
rmote reading indices, regulation; the maintenance, repair or replacement of 
appliances and other energy-consusung devices at a consumer's premises, and die 
provision of energy consumption measuremeat and bilfing sovices. 
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Natural gas Sigfpfy C h a r ^ 

All charges related to flie aoquintion of nacmal gas by flie CRNGS Providar, and 
its dellveiy to the Cit/sdistributton system. 

Ohio Consumers' Counsel (OCQ 

The Ohio Coa»umers' Counsd (OCC), establisbed by die CMo Legi^ature in 
1976, represents ihe interests of Ohio's four million tesideatial utility customen 
served by mvestor-owned utilities in proceedings before flie PUCO, other 
regulatory agendes and in die courts. The 0(X? also educates conannaa abmit 
utility issues and resolves compbunls indtviduals have with hivester-oi^>aed atil i^ 
companies. 

Participant 

A consumer enrc^led in die Q'ty of Qiyahoga Falls's Mnnicqial Nateral gas 
Aggregation Program. 

Pid>Uc UtUUies Commission <^Ohit> (PUCO) 

The state agency charged vnth assuring aU consumen (residcotial oommemal and 
industrial) served by mvestor-owned utilities have access to adequaae, safo^ m d 
reliable utility services at foir prices^ The PUtX) nsulates a wide variety of 
investor-owned utilities, including natural gas, electricity, pqteline, 
heatin^cooting, local telq^hone, long disbmce telephone, wiflowotica, 
wastewater, railroad, household goods carriers, water traasportatiein, hazardous 
materials carriers, and commercial transportation carriers. 

12 



EXHIBIT B.3 

AUTOMATIC AGGREGATION 
DISCLOSURE 



EXHIBIT B-4 

OPT-OUT NOTICE 



Taft/ 
Taft Stettinius & Hollister LLP 

6S East State Street, Suite 1000/ Columbui, OH 43215-4213 / Tel: 614.221.2838 / Fax: 614,221.2007 / www.taniaw.com 
C.nclnnatr / Cleveland / Columbus / Dayton I Xn̂ xanapoXxs I Northern Kentucky/ fhoenw 

MARKS-YUraCK 
DIRECT: 614.334.7197 
my uricK@taftlawxani 

April 10,2012 "T] § 

C 5 

m 
o 
r i 
-< 

I 

'::j 
Betty McCauley O _, S 
Chief of Docketing Q ac 5 
The Public Utilities Commission of Ohio CJ ^ 
180 E. Broad Street, 11th Floor tn s£ 
Columbus. Ohio 43215 ^ 

Re: City of Cuyahoga Falls; Case No. 03-1306-GA-GAG 

D^ar Ms. McCauley: 

Please find enclosed for filing in the above-referenced docket the final opt-
out notices for currently participating residential and small commercial natural gas 
customers (who fit into the definition of non-mercantile customer under the Ohio 
Administrative Code of 500 Mcf per year or less) and newly eligible residential and 
small commercial natural gas customers (who fit into the definition of non-
mercantile customer under the Ohio Administrative Code of 500 Mcf per year or 
less). Pursuant to OAC § §4901:1-28-04(F): the affected community is named 
above; the utility service territory is Dominion East Ohio; the competitive retail 
natural gas supplier is Interstate Gas Supply, Inc.; and the opt-out notices are 
cun-ently scheduled for mailing on or about April 20, 2012. The opt-out periods are 
scheduled to end no later than May 11, 2012. The final text of the opt-out notices 
are enclosed. 

If you have any questions regarding these filings please do not hesitate to 
contact me. Thank you. 

Very tnjiy yours, 

Enclosures 

GC; Paula Garrettson, PUCO Staff (w/Enclosures) 
Ronald Waterman 
Terry Leach. AMPO, Inc. 

4813̂ 26£M159 v 1 ^ ^ ° ^" ^^ c e r t i f y t h a t t h e Inages appear ing a r e an 
a c c u r a t e and complete r e p r o d u c t i o n OL a case v^iie 

CHESTEB WlllCflX&SAXBE document de l ive red i n t h e r egu l a r course of ^i^U^.^^, 
Has joined Tatt Law Technician ^ Date Proceased f/tf/^J? 

http://www.taniaw.com


HCSENERCY. 
PO Box 9060 DuHin. O H 43017 Phone: flOO 280 4471 Fax: 800 584 4839 IGSere7^,com 

S/^mP^^ 
Dear Cuyahoga FalJs Resident: 

Tt)8 D ly of Cuyahoga Fans has selacted IQS Energy of Dublin, ONo aa Its supplier lor the next term of the Cuyahoga Fals 
^Jatu^al Gas Aggregation Program. During the transSion to IQS Energy, your acoount may briofly revert to DomMon Ea&t Ohio's 
Standard Choice Offer forservice. You do not need to wony about this and no action is necessary on your pan. 

A« a reminder, under govenunental aggregation, Cuyahoga Falls acta on behalf of natural gas consumers in the oammunky to 
negotiate a gaa supply contract wtth ellgfcto supfHiens. Both Cuyahoga Pais and eligible rslail natural gas si^ipliers have to be 
certified by the Pubflc Utiltiles Commission of Ohb. Cuyahoga Fals passed Ordinance No. 104^2002 adopting Ihle program and 
Cuyahoga Falls voient approved the Intplementation of the program in an AprI 2003 ballot. Your enrollrr>ent in the Cu^^ioga 
Falls Nalu/af Gas Aggregation Progr^n with IQS Bnergf wJI begp'n within one to two bilfng periods after submis^n of your 
BccDunt to Dominion East Ohio (OomHon) and end wlh your March 2014 baiir^ period. 

Ciqohoga ^ l l s has aelected a variable price for its aggregation program. Through your March 2013 billing period, your price 
D^ be calculated each momh by t a l ^ g the ef^iltcaUe morithly NYMDC e^^iiration price and adding an adder of $0.79 per MCF. 
To prov id* even more value, Cuyahoga Falls has a l i o negtrtialed a guarantee cejltng that your pr ic* wi l l not sMoeed. 
Even If natural gas puces return to 200B levels ln lhe$13 range, the price you pay through Klan^ 2013 wUI be capped u $5.74 
per MCF. Pricing delate for the Aprfl 2013 flirough March 2014 baling period win be finaEzed as tiiat period approachBa, Please 
see 1 ^ attached terms and conditiDrta for lull details c4 tf is ofler. 

You wilt be automatically enrolled in Cuyahoga Fan** Natural Gas J ^ r e g a U o n f^ogram u n l ^ you choose to "opt 
out" - that Is, aMrmallvely ohooee to j j s i p a r l l o ^ l e . tf you want to be eKduded from tfw Cuyahoga Fads Malural Gas 
^ r e g a l l o n Pn^ram, you must return the enclosed "OiM-Out" Form or contact tGS Energy at 1 -800-260-4474 by May 11,2012, 
Jf you do not cancel or opt-out at fliis lime, you wiU be enrolled in the program until It expiras with yota- March 2014 biOing period. 

Under thb aggregation. Dominion will continue to malnlaiit the pipeine system thai delivers ratural gas Io your ,f)ome or 
brjsiness. You will continue to rec^ve a angle bl l from Dominion for your rutural gas sen/Ice that wiH inctude a gas sjppty 
charge from IGS Energy. You wfl still contact [dominion regarding loss of gas service, odor of gas» or for any other concems or 
issues ftaving lo do with your local serrfce. Budget bMUng and automatic billing options will continue to be available through 
Dominion. 

If you have any queaOons pleas* call IGS D i e ^ y at 1-80(M8i>4474, weekdays, from 8A0 a j n . t o 8:00 p.m. EST. For 
general Information on natural gas deregulation )n Ohio, you can also visM the Web Site of the Public Utilitiee Commission of 
Ohio fwww.PUCOjhlo.90v\ 

Smoarefy, 
The CBy • / Cuy^oga FaUs and IQS Enorgy 

P.S. Remember to return the 'Opt-Ouf form only if you do Qgt want to participate in the Cuyahoga Falls Natural Gas 
^ r e g a l i o n Program. 

if the home or aman business for which you have received this letter is not located within the City limits of Cuyahoga Fails, you 
have received tfiis letter in error. Please contact IGS Energy ai 1-80a-2B0-4474 to be removed Irom the aggregation list. 

You are not eligible to participBte In this program if you are currently enrolled in the PIPP program. 

^iCSENERCY. 

HaixMiPiaiMPflnfi 

City StiWB. ?Jp 

Pttofta Number 

Signature REQUIRED) ' 

13 digit a«ount number as ft appears on your Dominion East Ohb gas bill. 

HI ID 
I w 

1 1 1 
tah to opi oia of die Cuyahoga Falls Item 
• Asgregatton P r o ^ m . 

ml 

(chMkboKUq^ottt) 

http://www.PUCOjhlo.90v/


^flmPCiL^ 
My rww i t i G M Si49plyABraaanntwltti lOS E a a r o / 

AMPODEtKUYAHt^GAF^Lft lJ jPTDUT 3 K a w t o f vour r w w t e 

Twm: TTia Ctty of Cuyahaga Fob (Tioreinalltr nOmvA to as "Vriy oammunlty") opHM oovwnment wnngBtion pFoe""* (the "PngrMr) and my wrvfcB wMh 
ItilenMa Gas Supply, Inc i^sawTWe ntfaimd lo as 'IGS Enanrr end ttie cansumar wHibe /etarrod In m Drst pamn, "mf , "ma' or T ) as my Buppller on tha 
Program «4I begin w ^ n ona to Iwo UUng cyclas sflar my emiltinenl or rata ctungs is conflmiad Htiri «ie uillity comnrw and s h d contlnua ttirough m i Mreh 
2(t14U(Bt)r&linngcycia. untaesnotllKtolhanMlm. IGS EnvOTwH supply the conviiodltypoffiDnofnw natural o^andDornlritonEaitOtfc win be r i y N o ^ 
DIstrtbuUoR Company rHODC). | can oofltad the K3S Energy choica daparimaitf by phone at 1.600-2804474, by fax at 1-80i;-«B4-4839, In writing at P.O Jox 
9 1 ^ , DLMIru OH 43tl17. or thmugh tiair wab sIlB A tAp-JAMm.^)wm^ 

RasulBtory: Ths NGOC'a choioa program and lh« Dovammeni aggiegaUon liDr my convnunrty a n lubjaot to w g i n a Public ut t f tm CommlBslon of Ohio (TUCCrj 
lurtsificnon. and 1 underatand that iT tha dntca program or this Pn^pam ia temrinatBd, Itila AgraBment may be laminawd, vrlthoul panafty to ritw patty. 

PifCK My prioa wrill be «alculalact each blina cyde Hvoueh my Marc^ 2D13 tMng cyOe by taUng Iha eppHcablft NYMEX momhly aattiamant price ^ < M $0.79 par 
MCF, wHchdoesnM Include^pncatAetaxesarKlNGDCcMFQA. However, tirougttriiyUari^ 2013bnUnQ<9Cla,rTiymo«1htyprteeiM^^ 
Beginning vrilh invAorfl 2013 Ming PycM and ccninuing througr) my Mrch 2014 baling cyola, my p r i n Wi 
raspontiUa For appGcAle t a w i and aU charyea assataed by the NODC for ^ n transpoitellon and a l other appkable cnergee »tA adjustmantB by M>OC %\ 
delvaiyofgai. K^mayatlteoplloii, •••rtytnM,lDwarlheprteaeS»cavefor«portionortftharetnalndsrafttwlemiDfIhlsBgr^ 

Renewal: irrnycarnrmjniyBgoveniniarttalagori^iaaan coriUniKS.aliaatf avetytwDyasrafromthaaslaUlannMntott ibPp^^ 
eunsBer Shall prokWe rm rnfica Df my t^jht to ofPt oM of the aggragBliori vAhoui penalty. Ttte pmceta tor m 
D proviacM for me to rslum a post card or sMIar rKAce to the oovemmanM aggrBgaibr or the lup i^ 
post marit data on the Mflton notloe lo chooaa to cfit out of Vta fVogram, and my return poet card or notice that Is pott marked belbre Ihe cfrt oul deMRne has 
lAepwd atui courft ae t ) m ^ senL "nra nAce vA tDHtw ttw piwaduiw aaUlAMwfl tor the V ^ 
custcnwsBDohanoea to the Urma and condltiflflt associated vultti the aggregation. I am enttBed to optotrt of the Bowmment aggrvg^lon pnQram at leaat every 
two years Van the commanosinenl sent iMe of the Program, wtthout a penal^. If I am In Ihe Program whsn the Proprem Is renewed artd I do not amrcise rny dgM-
to output, L viW [» oontlfHied In the pragiwn-

Rescission Period: I wllhBve2tdanfromtiepo8trTWl(dstsofinyDpt-«ijtnot>cetoexarcto«rny(tghttoDp(-<iilofmycornrminay's Program, (f I do not opt-out 
o( ll^e Proflram, (GS Energy wU eubrw my anroUment to t ie NGDC end I IT I am nmv to the Program or a new cuatomer to IQS EnarW w t have 7 buelnase days 
frornliepM'marhdBtocnheco(innTnllonrMfieee*rtbythaNQDCtaie*ofndmyennn[n«m( I can rascind my emdrmenl by coniaofng UM-
NGDC In wrftiig or by telephone at l i e rvo imt provided on the oonATTUdton noon trithin that 7 day parkxi. Othervrfse, J can canoel Ittfe agreamenl as d a l a M 
bakMf. 

CancMlatton; Qtiar party can cancel this AfnainsTtf i m i n the fint 30 days of enroensnt wiai lOS Eneisy by piovldng tka fl^ 
[<inceMian fee. AtanyottierllmaefBierpBnyoanGaiKelthHairaerreraHMrwtloataltiaolhar, Htthoutacanedlalfcn CaiKaHaUon notlcss provided after the 
Raadsalon F^wiod m ^ maiit in addRlcnal mont>(a] of servtee beyond the cancalbUoD noSca data, as Die athctrve dale of a i conceWions are autrfact lo WSiX 
SuhMtoee and I agree to oor t t iw t a w tor rny set<rfcewllhlOS Energy tar rtpniocts billed wMi IGS Enaroy. I underitand that ITI svrtch my 
supplier or baeli to>iB HG DC an NGI% srvilEhine fee o»y Bffriy taider me rilQDC^ larirr and Ihe NGIX; may m 

Contaot and Dispute Raaolationi: ^ the event of a bwr« ditpjto or bsuM regaiding wohiina or metaririg, I should contact V ^ 
bill. For Ditier queHlont or oixcernG about Dhdng, lean oontKl 9i« tG6 Energy ettoioe depertnant tM.ctwna wecMayK !nm 6:00 w n . to 5:00 p.m. EST at i-SCC-
28CM474, by tax 1-800-«U-483e, In wrlUrKf at P.a Box WflO, Dublin. OH 435ir, «• through ffieir web sil« A www-lgaanaray.com. Abo, I can contact IGS Eneray 
through e-mail at cholcaQlgaenargy.eom. iFmyquestlonBorconcemsaremlreaofwdBnsr I haw called I5S £nefg/, or tor general utirriylnTionrMtlcri, reskfeiwia 
and buetoess customers may cal Bw Public iMJtics Commistian of Ohkr (PUCO) toil M B at 1-800469-7920 or for TSDnTY toll Iraa at 1-B(X><a6-1$70, from 8:00 
a.ni. to S;30 pjn. weeiidays, or v M (he PUCO webslta at www.puGo.DHo.wr. TTie Ohto Consumera Courwal (OCC) reprasanls laridsntiBl uliMy cu9lom«« In 
•nattsn before the PUCO. The CX̂ C c»n be oontadad toll free el 1-t77-742«622 ftom ftOO am. to 5.-00 p jn . weekdays or visit w*w,|:4ckocixoro. 

Bming: For my corvenkenoe 1 wtll receive only one bl l . wtirch will be Issued by the NGDC each montti and wHI ccntafai IGS Energy's gas price plus sffrilcaUa laxee 
and ail of Iha MQDCH tranaportatton and ot)-«r applicable ctiarges. btdudlt^ any lata fees aasiissBd tw the NOOC, I agrBe to conflraja to psy the NGDC tor Ihe 
ennta w Htl and V the NGDC'a payrfwrit temn and condiUons. KI pay uiKler the Ujdget bOI paymeni pls^ 
amfltnle. IQS Eneray reservaa tlw liSM to laaue an Inmloa to i m i»re%, such kmilce ^ ^ 
and BH of the MGDC â ImnqxirtBtion ^ d other eppBcaUa eharnaa. ITIC^ Energy Involcsa me dirsctfy erxl I Mr to pay w M n Ihe (arms specified cn the InvolcWs) a 
late tat of 1.9K per month on afl pail-4iis arnounts MM apply, if KSS Energy biis me diradly for ewvces provided, IGS Eiwrgy msv temilnate tMs Agraemerf vdtfi 
fourteen <14) days wltton no&c* should I M to pay the UH or meat any agraed-upon pfiymenl atrangements. If I M l to pay my mvoloe* ^ e l y nMch Enckide tGS 
Energy charoes, Hw NODC may dsoonneet my aervtoe, according to tarW giideiinBa. I rruy requeal. at no charge, up to 24 months of my payment history for 
seMoes randered by IGS ErWgy. OSier than for eper^or), malntemica^ aatignmerit ana tvisfar of my aocounl or. whera IQS Elwrgy Is partorrning bMing 
sarvtcas, orfor DCRHnarctai collections, ICS Efwgy wOl not, disdoee my aocoum number to any oVw IhM party without my amrnHtfve twttan conaeni or electronic 
ButhDitoAtork tv pwsuarit to s court oi CtxnntaHw tKtsr and ttal. o t n r 4han tor eredn ch 
IGS Energy "**!& not dfsdose my social aecuifly number withoiH my sinmiallve written oonsenl or pumuant to court order. I autholxalGS Energy )• obtain my UltoB 
payment and u«aga hiitory ftun Ihe NGCC 

Assloimant: T^s eentiasl is ssiignabla by IGS Eneigy withotrt my oonsant sulî eet only b raqtrirad regulatory af^mvals. IGS v « use its best effbta to tfve the 
NGDC and me thfr^ (30) days written noice prior lo any assigrment 

Mavlngn'arralnatfon: I undorttand thai this conkact M1I Bi/tomatioaJly teimlnale, wnhoit penalty, If t relocate outaide my convitunlty sggragBtKn Program 
boijndarlas. or If Ihe roauested sendee locsllon Is not served by Ihe NGDC. M8a I underatarNJ that I have the right to t a ^ ^ 
r«loo«ts Instie the NQOC seiviiie territory arKi the NODC does not have oonlraM portability and If IGS En«gy Nreee to aHow ma to Donthm 
would have to annoU wfth IQS Energy undar a new agraantont, as fliis Agraament Is only vaH flar opt-out gowemmanl aggregrtlon. J understand mat I am not 
enlHled to the pricing or anvlce ftom IGS Energy hateundir at my new iocadcn until such time a i the I4QCC accepis my enrolment with IGS Energy at my new 
location and/cr Iranders my corrtracl to my new^ocaSon arxl that flfe pricing heretaider vM not IM attended for B^ 
unless agreed to in miling by IGS Enaniy. Except as provided in 1 ^ AgreemerU, If IGS Eneigy returns me to Ihe NGQCS sales sanrice, this Agreemart wR 
termlnato wJUtout penalty to me. 

E l i ^ H y / Unritstlen or U a b l l ^ / Jurladlceon; This Aoraantenl Is tor lealdanllal i n d siiiBl canwnatT^ 
eligCls tor ( V l ^ t goiwminarit aggragatlm piograrns. IGS Entrgy arxl my caininiinly shall usa l b best e ( l ^ 
tti govemmantai iioundarlM and custcmars who haw nbi qUad oiA are Induded In Its agvepatlarL tf jnetlgible accounts, accounts from outside of the governments! 
aggragatDT's govamrnaniai boindarlas, or accounts tbr custorners i r f» opted out ti »w SBpamADn are a w f i c ^ 
E n s w Is « w m (^ auch eveiit me gpyemnwTM ««KiragalH (or IGS Enmy) wai p m n ^ 
I te cuHtainer's tortrw auoAler, ana vi«l pay tfiy aiAfililrv lee torcMd tay t ^ 
and tha ru in astabfiBhea m Ono Adunstnrtlvs Coda 4001:1-28. CUnfaRiers are sonwOneB tarrra'natod cr not anrcied in the pragram ilue to NGOC lsaue& (n such 
InstancM, I can contaM ma J4GDC to corrsct Iha p ioMm arid be rainstJled or eiwcriled In the Piugram. H e n 
original tocm be vdanded for man^w Chat I waa unable to perticuHto nor wfH IGS Energy hesia any HsbiGh for any early tannlnatlon or for any imnt ia ttvi I mas 
unaUe to p a m c ^ e In me Program. lOS ^rergy astunies no Habillh or rsaponslblUy tor tosses cr GonBequanttal damages arising from heme assoobitad ittth the 
NGDC Including, M not Nmltefl to: evaretlans and rrtototonerice of tiafr synsm; any intomftlon or servica; term 
does IGS Energy assume responsibility or tabB^far danages arising ftom eny ii>4iom« <s- buiUng damages ertd ta additian shrit not be raaponalUe tor any V)A«c(, coraaqLunSal, epetiaror punHnre damaoas tthemar arising unfer oontisc^ tort (indudng neoTigBnca or alrlct iaUtty) or any other legal Iheoiy. The parl in 
fw«e that If the customer la urretm to iMclve ite l 8 M 
^ ^ ^ ^ ^ ^ ^ i f T ' S I ^ S ! ^ * • ^ ^ ^ 2 ^ ^ ^ * ^ ^ * * ^ * ^ ' * * * " »"*>9 •» F ra^ 'n C ™ ^ - O f * O f " " Unttod Statat Ostticl C o u r t ^ t o ^ 
FranWIriCoimty, Ohio. I submi to ttie pwsonrfjjrtadMon in such ooiflfa and irrevocably WBIM eny oUacHons t iet I have or mIgM have In the lUure to such courts 
JS..?°P!?.Pg."'"y,-fgr.yy.'?^ a l actions arWig under this Agreement. The parVes agrae tttst Als Agreement shaH be Hemrvted urtoer the lewa of the fit«e of 
Ohia, leganien of Ohb^ Choice or lew provfslORs. "̂  

NOTICE 

Return th9 'Opt-Ouf fOrm on lv if you do ^ o t want to partidpaie In the Cuyahoga Falls Nsbjml Gas AggregatiDn Pragram. 

B e t u m b v M w l 1 . 2 0 i a B > : 

Natura l G a s Governmenta l Agg reg tAon Prog ram 

P O Box 9060 

Dubrm, Ohio 43017-0960 

Fonn: AMP00E0K»IYAH0aAFAI.L81£OrrCH#r 

http://www.puGo.DHo.wr


^IQSENERCY. 
PO BOM 9060 Dublin. O H 43017 ?hone: 800 280 4474 Pax 800 584 4839 IGSenei^.com 

vJ/̂ /r7/?Z £-
Dear Cuyahoga FaJIs Resident: 

The CKy of Cuyahoga Fals is providing you with the opportunity to participate with other restients In a netumi gas govemmentm 
aggngation program, with IGS Energy of Dubin, Ohio as your supplier of gas. 

Under govemmer^ aggregalian, Cuyahoga Falls acts on behalf oi natural gas cuisumers In the cornmunrty to negotiate a gas 
supply cortiBcl wtth eb^bte supptors. BoQ^ Cuyahoga Falto end eligibla retail natural gas suppQers have to be cerUfied by the 
Public Utilities Comrrission of Ohio. Cuyahoga Falls passed Ordinance No. 104-3002 adopting iftis program and Cuyahoga 
Falls voters approved the rnplementation of the program in art April 2003 ballot. Your enrrollrnenl in the Cuyahoga Falls Natiral 
Gas Aggregation Program wIth'KaS Energy w]ll begin within one to two billing periods aner submlBSlon o l your account to 
Dominion East Ohio (DoinrNon) and end with your March 2014 l» ing period, 

C^uyatKjga Falls has selected a variable price for its aggregation program. Through your March J?013 bHIlng period, your price 
wKI be calculated each month by taking the ^pl icable monthly NYMDC axpfiation price and adding an adder of $0-79 per MCF. 
To provide even more valua, Cuyahoga FeUs has also negotiated a guarantee ceiHng that your price wVI not exceed. 
Even rf natural gas prices return to 2006 levels in the S13 range, the price )vu pay t t vwgh March 2013 w« be « ^ ( » d at $5.74 
per MCF. Priciig details for the AprH 2013 through Match 2014 bffling period will be finaiited as that period ap(»oaches. Please 
see the attached teime and conditions for f \ i \ detaHs of thia otter. 

You wIN be automatically aninolled in Cuyahoga Falla' Natun l Gas Aggregation Program unless you c h o o M to "opt 
out" - that Is, affinnatlvely C I U K M * l o Q<S participate. If you want to be excluded from the Cuyahoga Falls Natural Gas 
Aggregation Program, you must retum theendoeed "Opt-OuT Fonti or contact lOS Energy at 1-800-280-4474 by May 11.2012. 
If you do not cancel or opt-out at this tima, ycni will be ennalled in the program until it expiras wriih your March 2014 b l h g period. 

Under this aggregation, Dominion will continue to maintain the fripellne system that delivers natural gas to your home or 
bU3ir»5S. You win coitlnue to receive a angle btQ from DominlMi lor your natural gee service that will mclude a gas supply 
charge from IGS Energy. You will st i l contact Dominion regarding loss of gas service, odor of gas, or for any other ctxicems or 
issues having to do with your local service. Budget b l lhg and automatic bilfing options will continue to ba available through 
Dgminbn. 

If you have any questions please call IQS Energy at 1-00(^280-4474, weekdeys, from 8:00 a m . to 8:00 pum. EST. For 
general infoimation on natural gas den^jidation in Ohio, you can also visit the Web Site of the Public Utilities Commis&ion of 
Ohio fwww.PUCOohip.anvV 

Sincemly, 
Ttie City o fCuy^oga /SaAs and IGS £n9rgy 

P.S. Remember fo raium ffie 'Opt-Ouf foim only if you do ngt wanf lo pailA^ipate in the Cuyahoga Fafle Naktral Gas 
Aggregaiitm Progtam. 

Ii t lw tiome or small business for which you hove received iNs leUer Is not locked within the City Hmita of Cuyahoga Fate, you 
have received this latter In enor. Please contact IQS Energy at 1-600-280-4474 to be removed from the aggregation fist. 

You (ae not ellgiXe to parttolpate In thia prof^m H you siw currenVy anroHed In ths PtPP program. 

4 1 ^ £ i-A tr-n^^\y ^^ ' ^ ^ account number 9& it s^ipears on your Dominion Eaist Ohio gas bill. 

msENERCY, nn-mrTrnm-T 
I wWi to opt out of the Cuyahoga Falla Natural 
Qa» Aggregation Progiam. 

Name (Please Print) 
(Chech bex to apt ot<.t 

Address '. - ,., 
«to«pt< 

aty, State, Zip, 

Phoie NumtKr. 

EmaU Address.. 

SJvMtura {REQUIREDX. 

http://www.PUCOohip.anvV


^ m P c i i , 
HyNaturalOasSopalyAgraafnentwIthHSSEnerg/ 

AMI>0DeaCUY*HQQAF*Ltft«.OPTOUT . 1 K e e o l b r w w ^ c o r d s 

Term: The Cftv of Cuyahoge FaUs (herehuftor referred to BS W ocmrmmHiO Qipl«i'< govemnwnl sggrsgaUon pici^m\ ( the Tngram'} and my sarvlcs with 
ti«BnUtoaaB$upTA»,lRE.{i:(aiMt)Wftnfiefred toae'^t^ErMgir t r r i t lwui imi r r«r 'Mlbkta1sn«d tn l iw l ks lpwsm. 'nq* , 'mt f o r ' n « RQ mwKw « \ the 
Ptogram wtu ba^^ vANn one to two MRng cydas after mt anraftnerl or rate c h a t ^ is oonfnned with t w utlty oonioarty and sh i l untinua through my March 
2miJlltyUllngcycle,urMssn[]tHtodotherw<sa. IGS &ittrgywC*inply the canuiiodRyporlfam of rny natural g s s a r d C o n ^ 
DMrtxAon comparw mODC*). 1 eancontadlhs IGS EtwgychdcadacuniMnil twphona at 1-8Oi^20O-44H by to at 1 -900484 .^^ 
&0QO, Dublin, OH 43017, or through their wsb ale at rittpiZ/Www.rgsmergy.com. 

Ragulalocy: I he NGDC-s Qhotae pngrara sfvl the govertwisctt aggregsaon tor my fl^^ 
turlsdldorx and I understand that If ihe choica piograni or this pjognrrt is lannlneted, IhIa Agrvamenl may be lermlnaied, wtthoiA penalQ' to rthar party. 

Priee: \ ^ pUn wilt be a t a M e d each bUTir̂  eye's ihroQh my March 2013 bBlng cyde by taking t w apfUlcatole ^rrHEX monthly sstttomml price plus « I 7 9 per 
: M : 7 . which does not lncludB«9Pllcabl« lanes « td NGOC chnges, Hci«wver,thn)uyirTiyMarch3913billlngoycla,rr)y rrwr^tNyprtee will not exceed $C.74 per MCF. 
;Beglnnb)g with iry April a ) t3 uistg eyc^ and ccndnulrtg (hrotfih my March 2014 tiling C)de, my prtcs wTI be deteirriinad bymy commire'ly and IQS energy. I em 
T«Bpofisibla lor applicable laies arkl a l chaqjec assessed by ttie NGOC (br gas t r w o p c ^ ^ 
deHvsty ot gas- ISS m ^ ai lis opUon, at arv tinte, lowtr the pnca dfectlve tar «fMnSon a or the remainder (rf Ihe term o( (Na agnemert uitthout noUce to me. 

RsiMwsl; If my eomrnuntty's govemmentai aggregation contfriues, ol leest eweiy EWD yaara from the ariabHshment of this Pregram Vie govetnmenl angregator or Is 
suppHer shsA piovlde me notice of my light to ept out of the aggregsUai wittieut panslty. The process ibr piorfElng me wWi netice of my right lo opt-out shall Indude 
^ Diwlslon tor me to relum a post cara or similar notice lo fnt govemmentai aggregator or 9ie suppler. For renewals, I vM have et lean twen^-one days trom Ihe 
post mark date cn t ie wntlsn notfce to choose to opt out of the Program, a n d W return post card or pwEce that b post rrarlted before IhoopI out dndline has 
elapaad ahal count as Hmaly sent The noOce wH l6Dow the prweouraa eetabtahed for the pWal opt-oitf notice SSt fcftn In this rule and tf«dl promlntf% dtsdOBe'to 
custoraerg ad diniges to the terms and condillons sssodaiMf with ihe •ggrsgaHon. I am antUed to opt^ut of the govemnrwit aggregation progiam at least evety 
two years tToni ihe commencenent serK data ot the Pragram, Hflhout a penalty. IT I sm In wa Program when the PiMram is ranevwd and I do not ewrdse my rfght 
to opt-out, 1 will be continued in Ihe PrCfirvn. 

ReeclsslenPsriod: Iwil lhatwaideysfromthepostmaikiMaofirwopt-outnoacatoeKBrdserriyrlgUtDopl-oidMriiyaimnKaihyVPrc^^ IfIdonetcvt'OU 
f f iheProgrwn.IGSEnersywMsiivnilinyenrcinneMto'heNODCwiil IH\ainnBWtoViePrpDramotariBwcuatainertoKS8EneigyvAhave7buslneeeiUm 
from Ihe post^naik data of ihe eoTifirrnalton notice sent by the NQOCIorasdnd rny enrolment <iQsdssknPerf^^ I can rescind rny ermllmant tw contacting the 
NGOC in wHInB <r by lelephona al Ihe nunAer pnvtded on the nnitmailDn noSca wlhln that 7 A ^ paTiod. Otheiwlse, I can cancel Ihls aDteenMm as detailed. 
t>elQW. 

CarKsllation: ElAar party can iwtDd Ihls ̂ oreerneitf Midih the that 30 daya of siirolknfnt i r i t i IQS Energy by provldhg lhB c ^ 
omoellBUonlee. MaTiyolherKfnaaitt)arpMy<ancsnoaltNsaaraementwimiwtketolhacithtr,«(thQ^ CanoeltaUm noUces pnMlded after the 
ftesdsiion Pariod mey result In addtlonal mar«h(s} di s e i v ^ bayond tha cancelathm rntice date, ea the effsdlve date of eD canceMons are sutii«;t lo NQOC 
guidelines eno I a s m to corinue io pay tor my esrvlce with IGs Enerw for al periods bled wRh IGS Energy. I understand that if I swteh my service to another 
supplier or baM tome NGOC an NGDC swIti^Mig fas may apply uTHler the NGDC^s tariff and the N(H}C rnay era 

Contact and Disputa Resolutions: \n tha event of a HIng dispute or Issues rsganirng vdwio or melsring, I should contact tha NGOC «l the number isled on thw-
UH. For cthn-questions cr concerns about pUdng, leenoontactt ielOs Enemy choice dacmtmanttv phone weaKdays from 6:00 a in . to 5Wp.m. EST al 1-800' 
280-4474, by fax i-B0D^84-4ft39, In wiWng at P .a Btw 9060. DuUIn, OH 43017, or ttlrough Ihelr wab tita at www.lgrtneray.omn. ASO, t can conted tGS Enerw 
throi«h earner at chalceOlgsenergy.eam. H my ouastiona or concems era not resolved after I have called lOS Enmiy, or for ^nars l uUMy Infonnation, rssklenllal 
and busttiess custonws riiav i»n t l t t PuUki IJlMlte Comrr^sihm or ONo (PUCO) W t m at 1 - a o ^ 
s.m. to 5:30 p jn. weeMays, or vbrl Ihe PUCO wEtane et wiww{KK».ohloJW. Tha Ohio ConBumsts Counsel [OCC> lepteaerti recidsTTtial unity cuslomois in 
maitere befoia the PUCO. Ttw OCC can h« coniecled toA tree at 1-a77^74£«K2 trom fi:0O a.m. to B:00 p.m. weeMays or vMl wwwfftdgxcoig. 

BHllnSf. For RTf otxwertene I v t f rei3e»m 0 1 ^ ana bM, iri^ch wn b« Issued by tlw HQDC each t ^ ^ 
artf w Of the N G D C ' 8 transportaflon arxl Other i V P l ^ M chargas, irwiudlng arw late fees assessed tw the IW^ 
enbe gas bm urder the MGDC's paymwil taints enif condJUana, n I ptqr under the^jdget M p a y r ^ 
avdable. IGS Enemy naarvas the f ^ t to issue en InwDica to ma aracUy, such Inwioe w o w contata IGS ErMrgy^ 
and aA or Ihe NQDCebansportatlon and Qthsr applicable ehargea. IflCSEnaigy mvoi immedlreelhandlMr iapayHl thhthBiamsspecVlsdonlhei r iv^ 
late fee or 1.S% per rnonlh on ti pasl^ue anwunti wiy apiily.n IQS Energy b ib me diraclty for ssMcaa p ^ ^ 
biatsen (14] days twitleri notice shouW I fall to pay Che bii or ma« ariy avaed- inn paytnsrit arrangements, If 1 fal to pay my mmicaa G m ^ wNcn frHAide tOS 
Bisigy choigas, the ^4G0C may (fisooraied rty sendee, accordhg to ta in guld«rvs. 1 may jsquest, at no charge, Uf>lo24 monthsof my payment Iwtoiy for 
sendees rendered by IGS Energy. Other than (or opsfwon, malnlenenoe. aatfgrmeni encf transfar of my account or, where IGS Energy A per fenn^ billing 
services, or fa- commerciti coUecuons. K3S Energy w l not (flsctase my acawi t number D any other Ifiird pwty wllhout rhy aflirmatlva WTWKI oonient or dactronic 
authoitzation or pusuant to a court or Comndsaion order end that, other than for crsdK ehscHng and credit reponing. If IGS Eneigy is parfomdng btf ng seivices^' 
IGS Enet^y win not (Ssdose my aodal security number withajl my sflimtallve wrMan conaent or pursuant Is court ordsr. I auUioriie IGS Energy to oUah my tillE^ng 
payment end usage history kom t te MGDC. 

Assigransnt: This oonlract is ssaiyisble by IGS Energy Mttraul try consent subject only to reqUred reguletory apprmslB. fGS will use ks best efibrb to ghv he 
NGtx: and me thirty (30} days wilttsn notice prior lo any aaalgnrneia. 

MovlnsH'emilnBllan: I undeifland that INs oonimd wl) aulcmalksl^ tennkieto, wttnut panal^, if I relocale oulsids my comniniw aggregatim Pmgiam 
bMndartes, or ff tha requested aervice loctfton Is n(rt aerved by ttw NGW. Also, I understated that I have the rfgM to termlnaM It^s A ^ ^ 
lelGQ^a inside the NODC service WiSoiv end Ihe NGDC does not have oontratf porlabWy and 9 IQS Energy agrees to allow me to cOnVnue. In such distances, I 
would have to enrol with IGS Energy under a new egreamenl. as this Agreement ^ onh^ vafcf b r optout ewwnment aggregalon. I understand that I am not 
entMlfld to the pridna or service from IGS Enargv haraunder at my new locsNon unM such flme as t ie f40DC aoceptt my enrolment i^th lOS Energy et my new 
locattori an<Mr Iranifeia my contract lo my new locsMon and t iat W pridru hereunder w l not be eidendad Av addfom 
urriesB agreed to In Mfting by IGS Enargy. E x c ^ as [mMdad t\ thb Agreemem, If IGS Energy tebjms ma to the NGDCs sales service, t t b Agreemcrft wil 
teimlnate withoul penalty tome. 

^ g l b n t y i Lkailatlon of U a b m ^ / JurladfcUoii: IMsAgreamarft h for residential arid small corrvnardd 
ea^bla b r gpl-out ginrarnntonl «iarflgellDn programs. IGS^ Enei9 and my oamnvrntV shell use Rs beet eftoils to e 
its govsiTvnental bourKlaries ard custom ere who have not opted out are iiiduded In U acgregation. If hefiglble ecccunts^ 
aggregator^ goMenmerital boundarfee. or accounts tor oalomers vdn opted cU of the aggngation are siiiA^ 
Energy Is aMre o( such eMnt the governmental aggregator (or IGS Enarm] wIlDTomptfy oonlacl tha natuTBl gae « 

I fee ayoaed by (Ka NGOC for euch »v4tch. Partldpation h the prograi the customer's tociner supplier, «K} wUI M y any swftMfw fee nnposed by 1 ^ 
flridi^niteeestatilMwdinOhtoMn4(A3bsitheOoOs4m-.V2& CultonieiaarBxiirTwiiinutanTAnkedcrnotBnrdlH)lntt«pn9BnvdMto^4GDCte«tes.tn 
instances, I can comad tha NGDC to conect the prcblam and be relnslated or enrolled in Ihe f^ogram. nsgardless cf the reason f ix torrnlnaUon, In no case urii the 
en^nal leim be extended Ibr months that I was unaUa to pertldpale ncr wfl |GS Energy tiava any liabll& fOr my eariy teimiratlan or for any months that I was 
jnoble to paibcviate in Iho Prograei IGS Enefgy assumes no lability or responsAIII^ for losses or consequential demages artslru from Items assodaled wHh (ha 
NGDC Induding, but not llmNed to: operaHona end melrttenanoa or their aydam; eny tntarrupSon of sanrice; tarmkisllon of eanrtce; or detoriocallon oT senrioe. rwr 
does IGS Energy assume raapoitflbllthr or iablity for damages arising ftom any irvhome or building damages and In adfStton Bhel net be responsible tor any 
indireet. oertwqueneal, special or ounltiva damages whether arising undsr contract, tort Gndudng nedganoe or atnci latilllly) or any ether IMSI theory- The parties 
aree (hat If the customer is unadite to resolvs Its lasuea through tha PUCO as dstaUad undv "Goritract aivd Oiaputa Resoludan* abaw» or ilauR Is dad, any legat 
actiDnlnvoIvlrnChlsAeresnientshallbebnsugmpnlyina court of the State or OMo sUng In FrenUn Counb. Ohto or Vie United States DIsMct CouH sitting in 
Franklto Couri&, CMa I subntit to the paraonaTlurfataAiDn in siKh cDLtta and brewcably w d w any o t 4 ^ ^ 
as ihe pioper mrun tor any and aH acOons arlstrtg under this AgreemanL The paifes agree that this Asreenwnt shell be rtarpieied under tha Jaws of the Slato of 
Ohio, fagardless of Ohio's dnlca of law provisions. 

NOTICE 

Return the "Qpt-Ouf fawn on ly If vcnj do not want to partldpata in tfie CLryahopa Pate Natural Gas AumraflatJon PfOffr 

Return tw May 1 1 . 3 0 1 2 to: 

Neural Gas Qovarnmental Aggregation Program 

PO Box 9060 
Diiaiin. Ohio 43017-0960 
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http://Www.rgsmergy.com
http://www.lgrtneray.omn
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EXmBITB-S 

EXPERIENCE 



The City of Cuyahoga Falls has experience in negotiating, contracting and providing for common 
services for residents of the Village. Some examples of experience as a service provider are: 

• Electric Power purchase, generation and distribution 
• Municipal Opt-in Gas Aggregation 
• Water and Sewer Service 
• Police and Fire Service 
• Parks and Recreation 

The Mayor, Village Council and Village Staff routinely negotiate for services and supplies that benefit 
the residents of Alliance. 

However, due to the complexity of municipal opt-out aggregation, the Village has chosen to retain the 
services of a consultant to assist them in designing, implementing and maintaining their electric 
aggregation program. 

Contractual Arrangements for Capability Standards 

The City of Cuyahoga Falls states that a valid contract exists with: 

AMPO, Inc., a Subsidiary of AMP 
1111 Schrock Road, Suite 100 
Columbus, Ohio 43229 

for the purpose of providing consulting services on municipal opt-out electric aggregation. 

Detailed summary of the services being provided: 

• Assist with developing model ordinances to create opt-in or opt-out electric aggregation 
programs. 

• Coordinate and work with municipal local officials and staff to develop a procurement 
strategy for reliable and competitive electric supplies and related services for the electric 
aggregation program. 

• Assist with the preparation of a Plan of Operation and Governance for the electric aggregation 
program. 

• Coordinate and assist with the preparation and filing of the required aggregation 
certification documents with the Public Utilities Commission of Ohio ("PUCO"). 

• Assist with performing the PUCO requirements for governmental aggregation programs. 
• Provide consulting services and administer the process of negotiating with certified electric 

suppliers, developing and soliciting requests for quotations ("RFQ") or requests for proposals 
("RFP"). 

• Evaluate and manage the ongoing negotiations and/or RFQ or RFP, 
• Analyze the negotiations and/or RFQ or RFP's from certified retail electric suppliers and 

make recommendations to local officials and staff. 
• Assist with developing and negotiating the contract with the certified retail electric supplier to 

serve the aggregation program. 
• Assist the municipality in executing and administering agreements with the selected certified retail 

electric supplier. 



Coordinate the PUCO customer notifications and other requirements for enrolling residents in the 
municipal electric aggregation program. 
Work with and assist the municipality, the certified retail electric supplier, and the electric local 
distribution company to facilitate the enrollment of customers in the municipal electric aggregation 
program at the earliest date practicable. 
Work with the certified retail electric supplier to coordinate and communicate with the 
mimicipality regarding enrollments in the municipal electric aggregation program, cost savings to 
participants, and other related matters. 
Assist the municipality in developing effective consumer education materials to explain the 
aggregation program and make community presentations as needed. 
Assist with monitoring proceedings of applicable legislative and regulatory bodies and provide 
analysis and updates on changes that may impact the municipal electric aggregation program, its 
participants, or the municipality. 
Represent the interests of the municipality at meetings with the certified retail electric supplier and 
the local distribution company concerning the municipal electric aggregation program rates, terms 
and conditions of service, customer concems, etc. 
Assist and work with the municipality to prepare and file annual reports required by the PUCO and 
Section 4905.10(A) and Section 4911.18(A), Ohio Revised Code. 
Coordinate with municipal legal counsels to facilitate legal reviews and/or opinions that may be 
needed in connection with the aggregation program. Please note that the performance of any legal 
work, including but not limited to the legal reviews and/or opinions, are beyond the scope of 
AMPO's services. 
As the initial term of the certified retail electric supplier contract agreement nears its end, repeat 
Phase I activities to secure ongoing competitive electric supplies and related services for the 
municipal electric aggregation program. 

Documentation of Contracting Party's Experience in Energy Aggregation: 

AMP, Inc. 

Founded in 1971, Columbus based American Municipal Power (AMP) was organized as a nonprofit 
corporation for the purpose of owning and operating electric facilities or otherwise providing for the 
generation, transmission and/or distribution of electric power and energy to its member communities. 
Members include 80 of Ohio's 86 municipally owned electric systems, three in Kentucky, seven in 
Michigan, 29 in Pennsylvania, five in Virginia and two West Virginia public power communities, 
ranging in size from 116 customers to more than 80,000 customers. Collectively, AMP member 
communities serve approximately 364,000 customers, 

AMP coordinates, negotiates and develops power supply options and interchange agreements on behalf 
of its members. AMP also owns and operates the Richard H. Gorsuch Generating Station, a 213-
megawatt coal-fired facility located in Marietta, Ohio, that provides power to 48 participating 
communities, and has undertaken an ambitious program of siting distributed generation in member 
communities throughout Ohio. In addition, AMP serves as an Independent project manager for Ohio 
members participating in joint ventures to share ownership of power generation and transmission 
facilities, including the OMEGA JV5 project, a 42 MW run-of-the-river hydroelectric power station 
completed on the Ohio River in 1999. 



AMP also operates a sophisticated 24-hour energy control center that monitors electric loads and 
transmission availability, dispatches, buys and sells power and energy and controls AMP and member-
owned generation. A competent in-house engineering, operations, safety, power supply, key accounts, 
economic development, rate and envirorunental staff is available at AMP's headquarters to assist 
member communities in addition to performing AMP duties and providing support to the joint ventures. 

AMP's knowledgeable, experienced staff understands the unique challenges faced by local government 
staff and elected officials. AMP is governed by a 16-member Board of Trustees, all of who are local 
government representatives, and a number of AMP staff members—including its president—once 
worked for local governments. 

AMPO, Inc. 

Formed in 1998, AMPO, Inc. is a wholly owned, taxable subsidiary of AMP whose purpose is to 
provide direction and service to local governments and other energy consumers in evolving energy 
markets. This includes the development and implementation of local electric and electric aggregation 
programs, review and negotiation of energy contracts, and the evaluation and implementation of energy 
supply alternatives for local business, industry and government. AMPO, Inc. has been an approved 
supplier in the Columbia Gas of Ohio CHOICE^"" and Dominion East Ohio Energy Choice programs and 
currently works with over 40 Ohio communities to offer natural gas and/or electric aggregation 
programs to residential and small commercial customers. 


