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Mayor Don L. Robart
2310 Second Street
Cuyahoga Falls, Ohio 44221

Valerie Wax Carr
Service Director

Teresa Hazlett, Deputy Director
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Docketing Division O = B
The Public Utitities Commission of Ohio C o« o
180 East Broad Street e =
Columbus, OH  43266-0573 O 5 X
o B
Re: In the Matter of the Application of the w2 5
City of Cuyahoga Falls, for 7 =
Re-Certification as a Governmental Aggregator -

Case No. 03-1306-GA-GAG

Ta Whom It May Concern:

Enclosed please find the City of Cuyahoga Falls’ completed RE-CERTIFICATION
APPLICATION FOR GOVERNMENTAL AGGREGATORS. We have enclosed an original

application, notarized and signed by an authorized official and ten conformed copies, including all exhibits,
and other attachments.

The material provided includes the following:
1} Authorizing ordinance reflecting voter authorization;
2) Plan of Operation and Governance;
3 Copy of Automatic Aggregation Disclosures;
4) Copy of Opt-out Notification;
5) Experience statement

Should you have any questions or need additional information, please contact our aggregation
program manager, Terry Leach of AMPQ, Inc., at tleach@amppartners.org.

Respectfully submitted,

Vil W Can—

Valerie Wax Carr
Director of Public Service

This is to certify that the images appear:.ng_ az_elz.n ;
accurate snd complete reproduation of & ca.:e.;id'rw e
documsnt delivered in the regular coursa of business.
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Phone: 330.971.8240 / Fax: 330.971.5696
service@cityofcf.com / www.cityofcfcom
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PUCQ USE ONLY -- Version L.07

Date Received | Renewal Certification! ORIGINAL GAG
Number Case Number

03 - 1306 - GA-GAG

RENEWAL CERTIFICATION APPLICATION
OHIO NATURAL GAS GOVERNMENTAL AGGREGATORS

Please type or print all required information. Identify all attachments with an exhibit Jabel and title (Example: Exhibit
B-1 — Authorizing Ordinance). All attachments should bear the legal name of the Applicant. Applicants should file
completed applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division,
13" Floor, 180 East Broad Street, Columbus, Ohio 43215-3793.

This PDF form is designed so that you may directly input information onto the form. You may alse download the form by
saving it to your local disk.

_SECTION A - APPLICANT INFORMATION

A-1 Renewal Applicant information:

Legal Name City of Cuyahoga Falls

Address 2310 Second Street, Cuyahoga Falls, Ohic 44221-2538
Telephone No. 330-971-8240 Web site address www.cityofcf.com
Current PUCQ Certificate Number 03-054G (5) July 7, 2011 through July 7, 2013

Effective Dates

A-2 Contact person for regulatory or emergency matters:
Nams Valerie Wax Carr Title Director of Public Service
Business Address 2310 Second Street, Cuyahoga Falls, Ohio 44221-2538

Telephone No. 330-971-8240 Fax No. 330-971-8168 Email Address carrvw@cityofcf.com

A-3 Contact person for Commission Staff use in investigating customer complaints:
Name Valerie Wax Carr Title Director of Public Servica

Business address 2310 Second Street, Cuyahoga Falls, Ohio 44221-2538

Telephone No. 330-271-8240 Fax No. 330-971-8168 Email Address camw@cityofcf.com

A-4 Applicant's address and toll-free number for customer service and complaints:

Customer service address 2310 Second Strest, Cuyahoga Falls, Ohio 44221-2538

330-971-8240 971- .
Toll-Free Telephone No. FaxNo, o0-971-8168 Email Address SATYW@cityofct.com

(Ohio Natural Gas Governmental Aggregator Renewal) Page 1 of 3
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SECTION B- APPLICANT AUTHORITY AND AGGREGATION PROGRAM INFORMATION
~ S il W ST S0 e SRR BN R oo s, WA colisbrSiiak b Rt i el

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED

Exhibit B-1 “Authorizing Ordinance,” provide a copy of the adopted ordinance or resolution that
reflects voter authorization to form a governmental aggregation program pursuant to Sections 4929.26

and 4929 27 of the Ohio Revised Code.

Exhibit B-2 <0 ion and Governance Plan,” provide a copy of the applicant’s plan for operation
and governance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of
the Revised Code. The Operation and Governance Plan should include all information pursuant to Rule
4901:1-28-03 of the Ohio Administrative Code.

Exhibit B-3 “Automatic Aggregation Disclosure Notification,” if the aggregation program provides
for automatic aggregation in accordance with Section 4929.26(A) of the Revised Code, provide a copy

of the disclosure notification required by Section 4929.26(D) of the Revised Code,

Exhibit B-4 “Opt-Out Notice,” provide a draft copy of the applicant’s opt out notice that comports
with the Opt-Out disclosure requirements pursuant to Rule 4901:1-28-04 of the Ohio Administrative
Code. (Ten days prior to public dissemination, the applicant shall docket with the Commission, the
Jinalized Opt-Out notice that provides or offers natural gas aggregation service.)

Exhibit B-5 “Experience,” provide a detailed description of the applicant’s experience and plan for:
providing aggregation services (including contracting with consultants, broker/aggregators, retail
natural gas suppliers); providing billing statements; responding to customer inquiries and complaints;
and complying with all applicable provisions of Commission rules adopted pursuant to Section 4929.22
of the Ohio Revised Code and contained in Chapter 4901:1-29 of the Ohio Administrative Code.

Applicant Signature and Title //ﬂ/& M 7// (W

Valerie Wax Carr, Director of Public Service

Sworn any subscribed before me this _d.g_‘-m day of Am% Month Ciﬂ 155 Year
/7 ‘
lﬁ/:y( Kebecca ij English
. \ '

Print Name and Title N OTLZ:L @i 6 [ {,,

My commission expires on /0 }G lo ’ 2013

Signature of official adminjétering path

75 Rehecca Lymn Engﬁsh

J Resldentb ]Sumsmmh " cn)try.'m
Notary Public ]

My Commission Explres: 10/06r2013
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The Public Utilities Commission of Ohio

Ohilo Natural Gas Governmental Aggregation

Affidavit Form
{Version 1.07)
In the Matter of the Application of )
City of Cuyahoga Falls ) CaseNo. 031306 _GA-GAG

for a Certificate or Renewal Certificate to Provide )

Natural Gas Governmental Aggregation Service in )
Ohio.

County of gymmit
State of .
Ohio

Valerie Wax Carr, Director of Public Service [Affiant], being duly swem/affirmed, hereby states that:

(1) The information provided within the certification or certification renewal application and supporting information is
complete, true, and accurate to the best knowledge of affiant.

{2) The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code.

{3} The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio
Revised Code.

{4) Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio
pursuant to Title 49, Ohio Revised Code.

(5) Applicant will cooperate with the Public Utilities Commission of Ohie and its staff in the investigation of any
consumer complaint regarding any service offered ot provided by the applicant.

(6) Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio
courts and the service of process.

(7) Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in

the certification or certification renewal application within 30 days of such material change, including any change in
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer

Vi W lon—

VYalerie Wax Carr, Director of Public Service

Sw d subscribed before me this lﬂﬁh day of m%_ Month .&_Q}S_ Year
L
4
it

“%c%nﬁs . tL‘/( Febeela (ﬁ nn GD /isZ’},

Print Name and Title
Rebecca Lynn English

Resident Summit County
Notary Pubic, Stale of Ohio 3 ‘ E
My Commission Expires: 10106201 {Ohio Natural Gas Governmental Aggregator Renewal) Page 3 of 3

(8) Affiant further sayeth naught.

Affiant Signature & Title

oty Ab)re

My commission expires on |0 } 0L {72013
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EXHIBIT B-1

AUTHORIZING ORDINANCE
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Substitute A-107 (07/25/02) Presented by the Admiaistration
- and all Members of Conncil

CITY OF CUYAHOGA FALLS, OHIO
ORDINANCE [0Y -2m

AN ORDINANCE TO FACILITATE COMPETITIVE RETAIL
NATURAL GAS SERVICE TO PROMOTE NATURAL GAS
SAVINGS, LOWER COST NATURAL GAS SUPFLIES AND
OTHER BENEFITS FOR CERTAIN NATURAL QAS
CONSUMERS, AUTHORIZING ALL ACTIONS NECESSARY
TO EFFECT AN OPT-QUT NATURAL GAS AGOREGATION .
PROGRAM PURSUANT TO SECTION 4929.26 OF THE
OHIO REVISED CODE AND ARTICLE XVHI SECTION 4 OF
THE OHIQ CONSTITUTION: DIRECTING THE SUMMIT
COUNTY BOARD OF ELECTIONS TO SUBMIT A BALLOT
QUESTION TO THE ELECTORS; AUTHORIZING AN
AQREEMENT WITH AMERICAN MUNICIPAL POWER-
OHIO (AMP-OHIO) FOR SUCH PURPOSES; AND -
DECLARING AN EMERGENCY.

Whereas, Article XVII Section 4 of the Ohio Conatitution grants the City of
Cuyahoga Falls {the “City”} certain authority related to utility service; and

Whereas, pursuant to Chapter 4920 of the Ohio Revised Code, to facilitate
competitive retail natural gas scrvice to promote natural gas savings, lower cost matural
gas mupplies, and other henefits, certain governmentsal entitics may aggregate certain
natural gas consumers within their jurisdiction; and

Whereas, pursnant to Section 4929.26, Revised Code, the City is smurthorived to
establish an opt-out natural gas aggregetion program {*Gas Aggregation™} for the benefit
of certain natural gas consumery within the City ao that the consumers may realice
lower cost natural ges supplics and other benefits from the aggregation and collective
purchasing of natural gas supplies; and

Whercas, Gaa Aggregation provides an opportunity for natural gaa consumers
collectively to realize natural gas savings, lower cost natural gas suppliss, and other
benefits that the consumers may not otherwise be able to realize individuafly, and

Whereas, the City desires to submit to the electors of the City the question of
whether the City should create a Gas Aggregation program to facilitate competitive retail
naturil gas service to promote natural gas savings, lower cost natural gas supplies, and
other benefits in accordance with Section 492%.26, Hevised Code; and

Whem,momnmmmﬁmmmmemmmmﬂbgﬁrm
immediate preservation of the public peace, property, health, or safety, in that
opportunities to coordinate aggregation activities with certain suppliers of natura! gas
may become himited; and

Whereas, the City has adopted this Ordinance pursuant to the authority conferred

?ndhrﬁ* XVl Section 4 of the Ohio Constitution and Section 4929.26, Revised Code;
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of Elections not later than seventy-five (75) days prior to November 5, 2002, The Ges
Aggregation program shall niot take cffect uniess approved by a majority of the electors
voting upon the proposed ballot question at the election held in accordance with thia
Ordinance and Sections 4929.26, Revised Code. Upon approval, the Gaa Aggregstion
shall take cfiect at the exrticat permissible point in time and continue thereafter in
accordance with Section 4929.26, Revised Code, and other requirements of Chapter
4929, Revised Code,

Section 5. That upon spproval by a maejority of the eloctors voting at the elactdon
provided for in this Ordinance, the City shall develop and adopt & Flan of
and governance for the Gas Aggregation program. Consumers enrnlled in the Gas
Aggregation program shall be supplied their natural gas requitements and other
services in accordance with supply agreement(s) determined and erranged by the City,
s apportunitiea became available to provide benefits on bebalf of the natursl gas
consumers enrolied in the (as Agrregation program and the consumers located within
the jurisdiction of the City. The City shall be suthorized by the electors to be the only
entity authorized to act for end on behalf of the natural gas consumers that have
enrolled in the Gas Aggregation program to determine and seiect the natural ges
supplier{s) to provide the commodity and all other scrvices for the Gas Aggregation
program and the ensolled consumers. Before adopting such Plan, at lsast two public
hearings on the Plan shall be heid. Before the first hearing, notice of the first heating
shall be published once a week for two consecutive weeks in 2 newspaper of general
circulation in the City. The notice shall summerize the Plan and state the dete, time,
and location of each hearing.

Section §. That the adopted Plan shall not aggregate any retail natural gas load
within the City, unless the person whose retail natural ges Joad is to be 20 sggregated is
notified in advance that the person will be enrolled automatically in the (as Aggregation
program and shall remain 50 enrolled, uniesa the person affirmatively elects not to be
so enrolied by a stated procedure. The disclosure shall stute the rates, charges, and
other terms and conditions of the enroliment. Once enrolled the consumer may only
opt-out of the Gas Aggregation program every two years without paying a switching fee.
Any such person that opta-out of the Gas Aggregation program shall default to the
natural gas company providing distribution service for the person’s retail natural gas
load, until the persen chooses an alternative supplier,

Section 7. That the Summit County Board of Elections shall cause an appropriste
notice to be duly given of the clection te be held on November 5, 2002 an the foregoing

proposal and otherwise to provide for such election in the manner provided by the laws
of the State of Ohip.

That the Clerk is hereby authorised to cause the full text of thia
Ordinance to be published once & week for two consecutive weeks i & newspaper of
general circulation published in the City, with the first publication ¢o be made at least
fifteen days prior to the election to held on November 5, 2002, as provided in Article
XV, Section 9 of the Ohio Conatitution and Section 731.211, Revised Code.

Section9, This Council finds and determines that all formal actions of this
Council concerning and relating to the adoption of this Ordinance were taken in an
open meeting of this Council and that all deliberations of this Council and any of its
committees that resulted in those formal action were in compliance with the Law.

Section 10, That this Ordinance is hercby declared to be an emergency meoasure,
and provided it receives the sffirmative vote of two-thirds of all the members elected to
Council, it shall take effect and be in force immediately and continuing thereafter upon
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B-60 Presented by the Administration
CITY OF CUYAHOGA FALLS, OHIO
ORDINANCENO, (§ - - 2003

" AN ORDINANCE TO APPROVE THS PLAN OF OPERATION
AND GOVERNANCE POR THE CITY OF CUYAHOGA
FALLS NATURAL QAS AGGREGATION PROGRAM AND
DECLARING AN EMERGENCY.

WHEREAS, pursuant to Chapter 4929 of the Ohio Revised Code, to facilitute
competitive retail natural gas service to promote natural gas savings, Jower cost natural
gas supplies, and other benefits, certain governmental entities may aggregate certain
natural gas consumers within their jurisdiction; ard

WHEREAS, on Noveraber 5, 2002, the electars of the City approved of the City's plan
tocrutcanamhanmmforcuutomeuhumdmthm the boundaries of the

City; and

WHEREAS, Revised Code 4929.26(C} requires a gorernmental entily interested in
the automatic registration of customers under govermmental aggregation, mbject to
customer rights to “opt-out” of such an aggregation, to ndopt a plan of operation and
governance for its sgregation program; and

WHEREAS, this ordinance constituies an emerpency meawure providing for the
immediate preservation of the public peece, property, health or safety in that
opportunities to coordinate aggregution activities with certain suppliera of natural gas
services ey become limited.

NOW, THEREFORE, BE [T ORDAINED by the Council of the City of Cuyahoga Palla,
County of Summit and State of Ohia:

Section 1. That thia Council hereby adopta the City of Cuyahoga Palls Plan of
Operation and Governancs, in substantial cohformity to the attached Exhibit A, for the
implementation and adminisiration of the City’s municipal gas sggregation program in
accordance with Revised Code 4929.26(C).

Section 2. That any other ordinances and resolutions or portions of ordinances snd
resclutions inconsistent herewith be and the same are hereby repealed, but any
ordinances and resolutions or portions of ordinances and resolutions not inconsistent
berewith and which have not previonaly been repealed are hereby ratified and

mmmmmmmmdmmwmﬁmsonhumm
concerning and relating to the adoption of this ordinance were adopted in an open
meeting of this Council and that all deliberations of this Council and of xny of ite
Comumittees that resulted in such formal action were in meetings open to the public in
compliance with all legal requirements including, to the extent applicable, Section
121.22 of the Chio Ravised Code.

Section 4, That this ordinance is hereby declared to be an emergency measure
necessary for the preservation of the public peace, health, safety, convenience and
weifare of the City of Cuyahoga Falls and the inhabitants thereof, and provided it
receives the affirmative vote of two thirda of the membera elected or appointed to
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Council, it shall take effect and be in force immediabely upon its passage and aprroval
gz:uw,othermummmmhebmammwmm

Pansed:
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EXHIBIT B-2

OPERATION AND GOVERNANCE
| PLAN



Exhibit A Ordinance 64-2003

CITY OF CUYAHOGA
FALLS |

PLAN OF OPERATION AND
GOVERNANCE FOR
MUNICIPAL OPT-OUT
NATURAL GAS AGGREGATION

ADOPTED BY CITY COUNCIL
(April 15, 2003)



Qverview

At the November 5, 2002 general clection, local residents authorized the City of
Cuyahoga Falls (the City) to create 2 municipal opt-out natural gas aggregation program
{the Aggregation Program) in compliance with Section 4929.26 of the Ohio Reovised
Code. Under the opt-out natural gas aggregation program, all cligible natmal gas
consumers within the City's corporation limite will be automatically mcluded in the
Aggregation Program inmitially. However, all consumers wili also be given the
opportunity to opt-out or decline participation in the Aggregation Program as detailed
herein.

The City's purpose in creating the Aggregation Progmun is to represent Jocal consumer
.Mmmmgmmnumwmwwgmwm
within the City’s corporation limits (including municipal facilities) and negotiating
affordable, reliabie natural gas supplics and other reiated services on behalf of local
consumers. TheC;tymaypmeﬂnlpurpmmdmduallyurmompwmmm
entities,

Mmysmallmmmemalmdmdmﬂalnaﬂnlgummmmhckihelwmgzh
effectively negotiate natural gas supply rates and services. A governmental pggregation |
program provides them with an oplion for professional representation and the bargaining
power of a larger, more diverse consumer group that may be more attractive to suppliers,
allowing them to effectively participate in the competitive process and achicve benefits.

1. Description of Services .

The Aggregation Program is designed to reduce the amount a consumer pays for natural
gas cnergy, and to gain other favorable economic and non~economic terms in service
coutracts. The City will not buy and rescll natural gas, but will represent collective
consumer interests to set terms and conditions for service. Tlwough a negetiation
process, the City will develop a contract with a Competitive Retail Natural Gas Services
Provider {CRNGS Provider) or Providers for finp all-requircenents natural gas service,
O:mﬂtewntncthasbemﬁnahmd,|tmﬂbcmbnu!tedtotheCuynbogaFnﬂsCuy
Council for approval.

The Aggregation Program covers the natorat gas supply portion only of a participant's
natural gas bill. Dominion East Ohio (DEO) will continue to deliver natural gas to
Aggregation Program participants’ homes and businesses through its natural gas
distribution system as a monopoly function regulated by the Public Utilities Commissicn
of Ohio (PUCO). DEQ will also continue to install, operate and maintsin its system of
pipelines, Rights of Way, meters and other netural gax distribution components.



Aggregation Program participants should continne to call DEO if their nstaral gas is
inmterrupted or if they bave billing questions. The PUCO will contiue to oversee DEQ
natural gas safety and reliability service standards.

Oversight of the Aggregation Program will be the respansibility of the Director of Public
Service, who shall report to the Mayor. The Director of Public Service, subject to City
Council approval, will have the authority to develop specifications for the Aggregation
Program, 10 appoint an Aggregation Program Manager, and to select, hire and msnage the
CRNGS Provider. The CRNGS Provider and the Aggregation Program Manager will
work under the direction of the Director of Public Service with the advice and counsel of
the City Aitomey.

Due to the complexity of the natural gas utility industry and the uncertainties of its
associated -restructuring sctivitics, the City of Cuyshogs Falls may contract with a
consultant or consultants to provide the mecessary expertisc to represent the City's
intu:stinhgislaﬁvemﬂmguluoqmmmandlmmmeumeAweyﬁmFmgzm
Manager. Such services may include, but are not limited to, facilituting consurner
enrollment and opi-owt, assisting with consumer education, addressing consumer
questions and concems, providing reports on program opcration, enrollment and savings,
negotiating future CRNGS Provider contracts, and representing the City in dealings with
CRNGS Providers, DEO, the Ohio Legislature, the PUCO and the Ohio Consumers
Counsel (OCC). . '

The City deems any and al) information related to an eligible customer to be confidentinl
and proprictary trade secret information. The CRNGS Provider shall keep all eligible
customer information provided to it by the City or DEO in supplying eligible customers
within the City's corporation limit confidential and shal! not discloge such information to
any third party, unless such disclosure is required fo serve any eligible customer, the third
party agrees io keep such eligible customer information confidentiel, and the City
conssnis to the disclosure of such information to the third party.

The City will require any CRNGS Provider te disclose any suboontractors that it uses in
folfillment of the scrvices described herein,

The CRNGS Provider will provide a local or tol] free telephone number for participsnt
questions and concems about enroltment, opt-out peovisions, billing and other
Aggregation Program issues.

The CRNGS Provider will develop internal controls and processes to help ensure that the
Ciwmhsmpodﬂmdhguagovmmﬂammmmwi&mm
rules and regulations regarding the same as they may be periodically amended.

Natural gas service reliability is an essential to Aggregation Program participants. The
City will strive to provide high-quality service and relisbility through provisions of the
CRNGS Provider contract, through traditional proceedings relsted to DEO distribution



services; and through direct discussions with DEQ conceming specific or general
problems related to quality and reliability of its distribution system.

If for any reason a CRNGS Provider fails to provide uninterrupted servics, the City will
attempt to acquire an alternative natural gas supply. If this atterapt fails, pacticipants will
default to DEO cstablished tariff rates. In no case will participants be without natural gas
as the result of the CRNGS Provider's failure to provide uninterrupted sesvice. The City
will seek to minimize this risk by contracting only with reputable CRNGS Providers thet
demonstrate reliable service. The City also intends o include conditions in its CRNGS
Provider contract that will indemnify participants against risks or problems with natural
gas supply service and price.

All Aggregetion Program participents ahall enjoy the protections of law afforded to
consumers as they cuarently exist or as they may be amended from time to time. These
include rights to question billings or service quality or scrvice practices. All program
participants shall also enjoy the individual right to decline participation in the
Aggregation Program subject to the terms and conditions contained herein.

Al) Aggregation Program participants will bc treated equitably. They will be gusranteed
the right to raise and resolve disputes with the CRNGS Provider, be provided all required
notices and information; and always retain the right 10 opt-out of the Aggregation
Program or switch suppliers subject 10 the terms and conditions contained herein.

All consumers within the City’s corporation limits shall be cligible to participate in the
Aggregation Program subject to the tevms and conditions described herein, Ohio law,
PUCO rules and regulation governing natural gas service, and DEQ approved tariffs,

Service under the Aggregation Program shall include all eligible customer classes in
adherence with universal service principles and requirements, and the traditional non-
discriminatory practices of local government. CRNGS Provider contracts shall contain
provisions to maintain these principles and equitable treatment of all customet classes.

Low-income consumers shall remasin subject to all provisions of Ohio law and PUCO
rules and regulations as they may be amended from fime to time regarding their rights to
retumn to DEO General Service and participation in the Agpregation Program.

The City develaped this Plan of Operation and Governance in compliance with Ohio law
regarding mumclpal opt-out aggregation of natural gas consumers, including two public
hearings prior to its adoption.

The Cuyaboga Falls City Council shall approve through resojution or ordinance the
Aggregation Program’s Plan of Operation and Governance in accordance with Ohio
Revised Code Section 4929.25. Amendments to the Plan of Operation and Governance
may be subject to Cuyahoga Falls City Couneil approval and filing with the PUCO.



After adoption of the Plen of Operation and Governance, the City will file with the
mmfmgpvmmmaggtgmcmﬁmmmdﬂnwmmasamumm
aggregator with DEO.

Aggregation Program participants are subject to the same standards and responsibilities
as other natural guoonsnmmmludmgpamentofbﬂhngsandmtomgmd
other equipment nccessary to carry out utitity operations.

The Aggregation Program may be discontinued upon the termination or expiration of the
CRNGS Provider contract without any extension, renewal or subsequent contract being
executed. In the event of Aggregation Program termination, each participant will receive
notification at least 60 days prior to such program termination and could retum to DEOQ
General Service Rate or select another approved CRNGS Provider.

2 Qm nation of Rates

The City will not buy snd resell natural gas to Aggregation Progam participants. The
City will aggregatc natural gas loads within the City’s corporation limite inclading
municipal facilities. Through a competitive selection process, the City will develop snd
negotiate a contract with a CRNGS Provider or Providers for firm, all-requirements
service. The contract will contain mutually agreeable price terms for affordable, relisble
natural gas supplies and other relmed services. The City may pursue this purpose
individually or in cooperation with other entities. Contracts will be monitored by the City
on behaif of consumers.

CRNGS Providers will supply information on natura) gas supply chargss by DEO
customer rate classification or other appropriste pricing category as approved by the City.
All natural gas supply charges will be fully and prominemly disclosed in conqumer
carollment materiale and will be subject to approval by the Cuyahoga Falls City Council.

The City will contract only with a CRNGS Provider or Providers that meet at a
minimum the following criteria:

Certified CRNGS Provider by the PUCO

Registered with DEO

Have a setvice agreement under DEQ Gas Transportation Service Tariff
Successfully completed Electronic Deta Interchange (EDI) computes system testing
with DEO and that CRNGS Provider's EDI computer system is capable of effectively
processing Aggregation Program EDI transactions in a timely manner

Meet standards of creditworthiness established by the City

Have a customer call center capable of effectively handling participants’ questions,
concemns and disputes in a timely manner using a toll-free telephone number

7. Hold the City harmless from any financial obligations arising from offering natural
gas and/or energy-related services to Aggregation Program participants

Lol ol M i
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The CRNGS Provider's contract will run for a fixed term (i.c., one to five years) and
contain all pricing, charges, early termination fecs, ctc. in clesr &nd easily understood
terms, and it will include a sales tax instead of & gross receipts tax.

The CRNGS Provider's rates will include an admimisttative foe, which shall (if
implemented) be coliected on behalf of the City to fimd the implementation and
administeation of the City’s Aggregation Program. The administrative fee will be
adjusted annually to cover the City’s cost of adminisiering the program. The fec will be
reviewed annually to ensure that the amounts collected do mot exceed the cost of
administering the aggregation program.

DECQ assigns customer rate classifications, character of service and associated reguiated
rates subject to PUCO approved tariffs. In addition to the CRNGS Provider’s gas service
¢harges, conmumers will continue to be billed for DEQ service and delivery charges.
Although the City may participate in regulatory proceedings and represent the interests of
consumers regarding these regulaled rates, it canmot assign or alier customer rate
classifications.

3, Plan for Providing Opt-out Notice

Initially, each eligible consumer within the City’s corporation limits will be stomatically
incloded in the Aggregation Program. However, prior to actual corofiment, each
consumer will receive a notice from the City detailing the Aggregation Program's rates,
terms and conditions.

Each consumer will then have a 21-day period 10 opt-out of or decline to participate in
the Aggregation Program without charge. Consumers opting out of the program will
remain on Dominion East Ohio's (DEQ) established tariff rates vntil such time as they
select an approved CRNGS Provider. A similar opt-out period will be offered cvery two
years during which time consumers can leave the Aggregation Program without paying
an early termination fee.

After contract approval by the Cuyahoga Falls City Council, the CRNGS Pravider will
work with the City asnd DEO to identify all eligible consumers within the City's
corporation limits.

All eligible consumers will be notified of the rates, charges and other terms and
conditions of participation in the Aggregation Program and that they will be
autoratically enrolled in the Aggregation Program unless they “opt out” ar decline
participation in the program. Consumers will be given a 21-day period in which to notify
the City that they wish to opt out or decline participation in the Aggregation Program.



After the initial 21-day opt-out period hos elapsed, all eligible consumers who have not
notified the City of their desire to opt out of the Aggregation Program will be enrolied by
the CRNGS Provider at the earliest date practicable.

Conzumers enrolled in the Aggregation Program by the CRNGS Provider will receive &
Jetter from DEO notifying them of their enrollment. Consumers will have seven calendar
days to notify DEQO of any cbjection to their enroliment in the Aggregation Program.
DEQ will notify the CRNGS Provider of consumer objections or any reason that a
congumer was not enrolled in the Aggregation Program.

Customers who meet the following criteria will becoms Members of the aggregation
program:

Are not currently buying gas from another supplicr;

Are up to date with their bill payments;

Have not opiad out of the program;
Currently have service with DEQ;

Are classified as non-mercantile;

Have not exercised their right of rescission, or;

Are not on the Percentage of Income Payment Plan (PIPP).

* & 8 o 9 *

New members may opt into the Program upon confract expiration with an alternate
supplier. These members will need to contact the CRNGS Provider for cmoliment
information. TheCRNGProwduhasanghtofmﬁmlmwmwnhm
described in this plan.

The CRNGS Provider will build apd maintain a danhmeofaliAgsregaﬁoanym
participants, The database will includs the name, address and DEQ account manber snd
may include other pertinent information as agreed upon by the City and the CRNGS
Provider. Such information may include the CRNGS Provider's account mumber (if
different from DEQ account number), rate code, rider code {if applicable), most recent 12
months of natural gas consumption, and meter reading cycle. The Aggregation Program
database will be updated at least quartely. The City will have the right 1 access
information in the database for purposes of auditing,

The CRNGS Provider will report to the City the status of Aggregstion Program
enroliment on st least a monthly basis,

Participants who wish to leave the Aggregation Program may do so:
During the initial 21-day opt-ont period;
During the seven day rescission period;

During subsequent opt-out period offered by the City at least every two years;
At any other time; however an early termination fee may be assessed.

* 9



In addition to the initial 21-day opt-out period described above, each participant will be
given an opportumity to opt out of the Aggregation Program overy two years without
paying an early termination fee. Consumers who choose to opt ont of the Aggregstion
Program at any time other than during the initial 21-day opt-out period or during
subsequent opt-out periods offered by the City may be subject to an eardy termination fee.

Any consumer who opts out of the Aggregation Program will be retmed to DECQ
established tariff rates until such time as the consumer selects another approved CRNGS
Provider.

5. Customer Billing Procedures

The City plans w utilize DEQ consolidated billing service in which each consumer
account receives one bill itemizing the CRNGS Provider's natural gas supply charges and
DEO delivery, transition and other PUCO-approved charges. The billing statement will
be consistent with applicable PUCO rules and regulations. The City will consider other
billing options, including CRNGS Provider comsolidated billing, if and when they
becorne available and if it appears advantageous to do s0.

6. _Credit and Deposit Policles

Collection, credit and deposit procedures remain the responsibility of the Local Utility,
the selected supplier and the individual member. Members are required to remit and
comply with the payment terms of the local utility, This program will not be responsible
for late or no payment on the part of any of its members. The Municipality will have no
separate credit or deposit policy. The selected supplier shall oot charge more than 1 3

_percent per month for overdue balanoes owed to the sclected supplier.

The Aggregation Program only impacts the source of natural ges supply. DBO will
continue to deliver the natral gas purchased through thc Aggregation Program to
participants’ homes and businesses through its natural ges distribution system.
Participants with question or concemns regarding service delivery or safety, such as a
natural gas outage or odor of gas should continue to contact DEO at 877-542-2630.
Meter reading or other billing questions should also be directed to DEO at 800 362-7557.
Questions regarding Aggregation Program enrollment or opting out should be dirccted to
the CRNGS Provider. General guestions and concems should be directed to Director of
Public Service, City of Cuyahoga Falls. Disputes umresolved by the aforementioned
parties, should be directed to cither the Ohio Consumer's Counsel or the Public Utifities
Commission of Ohio, The following table gives toll-free iclephone numbers for use by
consumers,



Question or contact Telephone
Concern

o Number
Natural gas outage or|DEO 877-542-2630
interrption
Turn natural gas on or off DEO 800-362-7537
 Meter reading/billing DEO 800-362-7557

To caroll in or opt-out of the | CRNS Provider - Interstate | 800 280-4474
Aggregation Program Gas Supply

Hours; Mon - Fni: 8:00 AM -

5:00 PM
Aggregation Program Director of Public Service, | 330 971-8240
Questions or concerns City of Cuyahopa Falls
Unresolved disputes Ohic Consumer’s Counsel 877-742-5622

residential customers) occ@oce.state.oh.us

Unresolved disputes Public Utilities Commission | {800)-686-7826 {voice)
{all customers) of Ohio

(800)-686-1570 (TDD)

Consumers whe move into the City afier the initis] opt-out period will be not be
automgtically included in the Program, but will be afforded 2n opportunity to euroll.
However, the City cannot guarantee that the rates, terms and conditions 10 consmmers
enrolling in the Aggregation Program afier the initial 21-dsy opt-out period will match
thase of the initial enrojlees.

The same rule will apply to participants who move within the City after the initial opt-oat
period, if they are given a new account number by DEO. That is, they will not be
autpmatically include in the Program, but will be given an opportunity to re-enroll under
a new set of rates, terms and conditions.

Participants who relocate within the City limils and retsin the same DEO account
nuwmber, will be allowed to continue in the Aggregation Program at their new location
under the same terms and conditions ag at their former location, subject to any switching
fees imposed by DEO.



mailto:occ@occ.state.oh.us

Residents of the City who initially choose to opt-out of the Program, for whatever reason,
and wish to enroll at a later date, will be treated the same a8 2 new resident. That is, they
will not automaticafly become part of the exigting program, but will be given an
opporfunity to emroll. However, the City cannot guerentee thet rates, terms and
conditions to consumers enrolling in the Aggregation Program after the initial 21-day
opt-out period will match those of the initial enrollees.

DEFINITIONS

Aggregation

Combining the natural gas loads of multiple customers for the purposes of -
supplying or arranging for the supply of compefitive retail natural gas zervice to
those customers,

Aggregation Program Manager

The person or emtity designated by the City to oversee the operation and
management of the City of Cuyahoga Falls’s Municipal Natural gas Aggregation
Program.

Competitive Retail Natural Gas Service (CRNGS)

A component of retail natural gas service deemed competitive under the Ohio
Revised Code or pursuant to an order of the PUCO. This includes but is not
limited to the services provided by competitive retail natural gas service
providers, natural gas marketers, aggregators and governmental sggregators.

Competitive Retail Natural gas Service Provider (CRNGS Provider)
A person or entity certified by the PUCO and registered with DEO who supplics
or offers to supply a competitive retail natural gas service over the DEO natural

gas distribution system. This term docs not apply to DEO in its provision of
standard offer natural gas sexrvice.
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Consumer

Any person or entity that is an end user of natural gas and is connacted to any part
of DEO natural gas distribution system within the City of Cuyahoga Falis's
corporation Limits.

Delivery Charge

Charge imposed by DEO for delivering natural gas to a consumes’s home or
business. The charge includes meter reading, billing, transition costs, aintaining
natural gas system rcliability and responding during emergencies and outages
(alsa called the distribution charge).

Distribution

Delivery of natural gas to a homs or business ttwough DEO owned pipelines,
meters -and other equipment DEO distribution system operations will romain
reguiated by the PUCO.

Governmental Aggregaior

An incorporated village or city, township or county acting as an aggregator for the
provision of a8 CRNGS under authority conferred under Section 4929.26 of the
Ohio Revised Code.

Mercantile Customer

A cusiomer that consumes, other than for residential use, more than five hundred
thousand cubic feet of natural gas per year at a single location within the state; or
a customer that has three or more location within the state that consume natural
pas, other than for residential use.

Natural Gas Related Service

Sm:caduccﬂymlatedtothempﬁonofmtmﬂguﬂamm&shmw
business, This may include, but is not limited to, the installstion of metering,
remote reading indices, regufation; the mainfenance, repsir or replacement of
appliances and other energy-consuming devices at a consumer’s premises, and the
provision of energy consumption measurement and billing services.

11



Natural gas Supply Charge

All charges related to the acquisition of natural gas by the CRNGS Provider, and
its delivery to the City’s distribution system.

Chio Consumers’ Counse! (OCC)

The Ohio Consumers’ Counsel (OCC), established by the Ohio Legislature in
1976, represents the imerests of Ohio’s four million residential utility customers
served by investor-owned utilities in proceedings before the PUCO, othier
regulatory agencies and in the courts. The OCC also educates consumers shout
utility issues and resolves complaints individuals have with investor-owned utility
companies.

Participant

A consumer enrolled in the City of Cuyahoga Fails's Municipal Natura! gas
Aggregation Program.

Public Utilities Commission of Okio (PUCO)

The statc agency charged with assuring all consumers (residential commercial and
industrial) served by investor-owned utilities have access to adequate, safe, and
reliable utility services at fair prices.  The PUCO regulates s wide variety of
investor-owned  wulilities, including wnaural gas, clectricity, pipeline,
heating/cooling, local telephone, long distance tclephone, waterworks,
wastewater, raifroad, household goods carriers, water transportation, hazardous
materials carriers, and commercial transportation carriers.

2



EXHIBIT B-3

AUTOMATIC AGGREGATION
DISCLOSURE



EXHIBIT B-4

OPT-OUT NOTICE
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Taft/

Taft Stettinius & Hollister LLP
65 East State Street, Suite 1000/ Columbus, OH 43215-4213/ Tek: £14.221.2838 / Fax: 614.221.2007 / www 1aftlaw.com
C.ncinmati/ Cleveland / Columbus / Dayton / Indianapolis / Northern Kentucky / Phoenix

MARK S. YURICK
DIRECT; §14.334.7197
myurick@taftiaw.com

Betty McCauley

Chief of Docketing

The Public Utilities Commission of Ohio
180 E. Broad Street, 11th Floor
Columbus, Chio 43215

Re:

April 10, 2012

03Nnd
€G:C Kd Q1 ddviie
AJ SN1) INDG2-03AI303Y

City of Cuyahoga Falls; Case No. 03-1306-GA-GAG

Dear Ms. McCauley:

Please find enclosed for filing in the above-referenced docket the final opt-
out notices for currently participating residential and small commercial natural gas
customers (who fit into the definition of non-mercantile customer under the Ohio
Administrative Code of 500 Mcf per year or less) and newly eligible residential and
small commercial natural gas customers (who fit into the definition of non-
mercantile customer under the Ohio Administrative Code of 500 Mcf per year or
less). Pursuant to OAC § 8§4901:1-28-04(F): the affected community is named
above; the utility service territory is Dominion East Ohio; the competitive retail
natural gas supplier is Interstate Gas Supply, Inc.; and the opt-out notices are
currently scheduled for mailing on or about April 20, 2012. The opt-out periods are
scheduled to end no later than May 11, 2012. The final text of the opt-out notices
are enclosed.

If you have any questions regarding these filings please do not hesitate to

contact me.

Enciosures

Thank you.

Very truly yours,

* Mark Yurick

cc.  Paula Garrettson, PUCO Staff (w/Enclosures)
Ronald Waterman
Terry Leach, AMPO, Inc.

4813-0260-4150, v. 1 This is to certify that the images avpearing are an
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SIGSENERGY.

PO Box 9060 Dublin, OH 43017  Phone; 800280 4474  Faxc BOO 584 4839  IGSenergy.com

Dear Cuyahoga Falls Resident:

The City of Cuyahoga Falls has selecied 135S Energy of Dublin, Oho as Is supplier for the next term of the Cuyahoga Falls
Natural Gas Aggragation Program. During the transition to IS Energy, your acoount may briafly revert to Dominion East Ohio's
Standard Choice Offer for service. You do not naed o worry about 1hws and no action is necessary on your par.

As a reminder, under governmanial aggregalion, Cuyahoga Falls acts on behalf of natural gas consumars in the cammunity to
nagofiate a gas supply contract with eligie suppliers. Beth Cuyahoga Fals and eligible relail natural gas suppliars have to be
ceriifled by the Public Utiliiss Commission of Ohio. Cuyahoga Falis passed Ordinance No. 104-2002 adopling this program and
Cuyahoga Falls volors approved the implomentation of the program in an April 2003 batlot. Your enroliment in the Cuyshogal
Falls Nalura! Gas Aggregation Program wkh 133 Energy will begin within one to two biling pericds after submission of your
eccount to Dominion Easi Ohio (Dominion) and end wilh your March 2014 bifing peried.

Cuyahoga Falis has selected a veriable price for its aggregation program. Through your March 2013 billing period, your price

wil be calculatad each month by taking the epplicable monthly NYMEX expiration price and adding an adder of $0.79 per MCF.

To provide sven more value, Cuyahoga Falls has also mgoﬂnhdlgmmolllingttmmmwmmtum .
Even if natural gas prices redurn to 2008 lavels in the $13 rangs, the prica you pay through March 2013 will be capped at $5.74
par MCF. Priohg detalis for the April 2012 through March 2014 biling period wilk IJa ﬁnaized as that period approaches. Please
see the anached terms and condibona for 1uli details of this offer.

You wift be automatically enrolled in Cuvahopa Falls’ Natural Gas Aggregstion Program unless you chooss to “ept
out” — that ls, alfirmatively choose to not parilcipate, Hf you want to be excluded from the Cuyahoga Fals Nalural Gas
Aggregation Program, vou must return the enclosed “Opt-Oul" Form or centact I(GS Energy at 1-800-280-4474 by May 11, 2012,
) you do not cancel or apt-out at this lime, you will be enrolled in the program unfil it expires with your March 2014 biling period.

Under this aggregation, Dominion will cortinue 1o makhlain the pipeline sysiem thal delivers natural gas to your home or

business. You will continue to receive a single bill from Dominion for your naturel gas service that will include a gas supply

charge from IG5 Energy. You wil still contact Dominion regarding loss of gas service, odor of gas, or for any other concemns or

malfﬂ having to do with your local service. Budgat biling and autornatic billing options will continue to be available through
on.

if you have any questions please call IGS Energy at 1-800-230-4474, weelidays, lrom 8:00 am. to 8:00 p.m. EST. For
general information on natural gas deregulation in Ohlo, you can also visk the Web Site of the Public Utilities Commission of

Ohio (www.PLUCO.ohio.gov).
Sincarety,
Tha Ciiy of Cuyshoga Falls and 1GS Energy

P.S. Remamber fo refurn the “Opt-Out” form only i you do pot want io paricipate in the Guyahoga Falls Matural Gas
Aggregation Program.

if the horne or small business for which you have received this letter is not located within the bﬂy limits of Cuyahopga Fails, you
have recelvad this letter in grror. Please contact IGS Enargy al 1-800-280-4474 to ba removed 1rom the aggregation list.

You ane not sligible to paricipate In this program #f you are currently enrolled in the PIPP program. ‘

— e wr mm— ow— o e v BT ARG e e — — s S (. b o M. il o e g+ s

13 digit account number as & appears on your Dominlon East Ohle gas bill,
SIGSENERGY.

HEEEE/EEEE EEEE

| wiah to opi cut of the Cuyshoge Falla Natuml,

Gae Aggrepation Frogram.
Noms {Figasa Print)
(Chick bok W apt sut)
— (]
Clty, State, Zip
Phone Number,
Emeil Address,

Slgnaturs (REQUIRED)

P


http://www.PUCOjhlo.90v/

AMPLE.

o - My Nahura] Gas Supply Agreeenant with 163 Enargy® x

Term: The of Falls {hereinaiter rifermed 1o ot SOMMUNIY™) opt-out ment sggregation program { the “Program™ and my service with

Q&nﬁm eisewhere tafemed ik &3 "GS En andmenmnsrmlibomhrrldh wwmn.w.‘m-'nrmmy e on the
Progearm wil begin n ona 16 wo biling cycles afer my erwq mrﬂlmnqabwnﬂmvﬂmhmﬁwmgwanddmlm rrry Nnoh
2014 viility biling cycle, unises nofifiad otherwizs, 1GS Enmgy will supply the commodity portion of My natral gas and Deminion Exst Ohio wil be my Netural Gas
Distrbution Compan (;NGDC‘). | can conteot the 1G5 cholce depermant by chone ai 1-800- 4, by fax ot 1-800-584-4839, In writing 8t P.O_Box
, o frivough Shair web sie ok el e, R

Regulutory: The NGDC's cheice program and the Government apgragation for my community ane subjact to ongoing Public Litiites Catmission of Onle {PUCOR)
}u.ﬁgdwm.w?mﬂ:nummdmmmnurthmnmemlnm:o.Mahaumu:tﬁaybomi:&d. without penatty to siiner party.

Prica: My prioa will be caleulated sach biling cycle theough my March 2013 biling Cycle wh%th' spplicabla NYMEX monthly astiiement price pius $0.79
mF.mmm:mmmummNGocmuw,mmahmmm Su!lmhignymmymmmﬂmummss,ﬂw u
Beginring with my Aol 2013 Hiliing cycie and continuing tough my March 2044 bling cycla, my price will be datanminad by my communty snd IGS Energy. [ am
rupmblouapﬂhbhml-nddchupssmmdbyﬂnmcfnrmnnspurtdonmdﬂnﬂrwapplmhb:yharguardl&nnmuw far
dovary of gaa. X35 may 6t Tts option, M any tima, lowar te price sftective for & portion of or tha remainder of the berm of this agreement without notice 10 me.

Ranewsl: 1l my camynuni nmnMﬂ'wm.ﬂmmtmmmfmmmamP the goverrynent ag, trim
”sf::’ by my' &?md?ﬁmnmm.mnmh mn:mm“imﬁymn d:!;lm

a piovigion for me to refum » or r nolice Govemmental 8 or the supplisr. For mpawals, havs Twenty-one
o lodmtﬂnﬂtnutdhﬁ'ogunlqggmmmmum card or notice thal is post marked befors the opt oul deading has
e e, o i L b R SR Y S

agaregadon. 1am on ]

two yaars ¥rom the comma sact duts of the Program,  panalty, lflunlnlhangrunmunPrmnlsm mdldehrnrm~
5 oft-out, | wilt be continued in tha Progrem. "

Resclssion Pariod: | wik have 21 days from the ek date of -oult hotice to exerolse ht 1o opt-aut of My communily’s Program. H 1 de not opk-out

past my opt o my fig P:t "mes,:ga"frwﬁhmg,“‘"’“’m
mant ("Ruscision Peidd™). ) can rescind my enmiment by comtaciing the-
tha confirmation within that 7 day pariod, Otherwiss, J can cancel this agreemand % dotoiled

3
g
g
-4
1
g
87
g
&
g
3
3

- : o insuet regaring voluma or metering, ) should coract the NGDC at the number Istod on their
Bill. For otfer queatinny t concerrs shoul prcing, | can citkadt o 1GS m&mﬂ*btmmm&wmmm»m.mmim
2804474, by lax 1-500.554-4834, In wrllingal F.O. Box 9064, Dublin, OH 7, or through their web site mmlgnmzy.m Also, | can contact 1GS En:ﬁ

are ot resoived afist | have cabied IGS ﬂ%r general :ml‘x infommation, reside
ties Comenission of Ohle [PUCO) toll rea ot 1-B00-586-7326 or for toll fraa at 1 45740, from B:00
a1, o 530 pan. weskoays, o viek he FUCO website at www.puco,ofio.gov. The Ohlo Consumens Counsed [OCC) reprasants residentinl uliily customers in
mattars bafors the PUCO. The OCC ran be contacted toll fres a) 1-877-742-6622 from B:00 a.m. o 5:00 p.m. weekdays or visit www, pickace.org,

Bifling: For my convenience | wili racelve only one bill, which win be lsaued by the NGDC each manth and will contain IG5 Energy's gas price phua applicable 1axes
and sl of the NGDC's transportetion and ofier applicable chargse, Inchuding any late fees matursed by the NGDC, ) mnon&mawmlhaNGDChHhe
enfire gas bill undar tha NGDC'a payment terfrrs. umd conditions. i | pay undé the budget bil ymmrhn.]mﬂntmd 1his service [ avaliable and Will emain
veafl lssmmmMNMamlmwm wohhvulnemﬁnmmin %Emf&:mmmmunwmwmm

and gl of the mwmmmmmmmr.m 2 Eneray involces ma dinectly sod | 6
fe K " . mmﬁﬁmdl&m:mpmwdm. Epergy may tewnlnuts this

seTvices wrad by IG5 Energy. Other than for cperadion, malntenance, Atsignment and fransfer of my accound or, whene [QS Energy is paroming billing

authorizetion p:umh : 4 and thet, ofhar tham for cradit ohy mdwegwmmﬂ%s iupsﬁmhgudnar(neiemeq
ar o mciing

1GS Enengy will m‘t?‘!_ndole my social sacurly numbar withoul My affirmetive wiitten corsent of pursuant to court order. | nm%umﬂes Enargy ko chisin my billing

k This contracl + wbis by IGS without my consent subject o rad 1GS wilt usa its bast efforiy o give the
:r"u"mwﬁym)dq':mmlgmumy theut my subject only ko requirad regulatory epprovals. L]

Noving/Tetmination: | understand that this conirect will aitomasticlly teminate, without penally, if | reiocate outside mywmawﬁmﬁmn
boundaries, or if the service localion I not served by the NGDC, Ao, { uhdenstand thet | hava tha righl to tarminats this Agreement, without panalty, if |
relocaty inside the NGOC service territory and the NGDC doss nat have contraot portablity and if iGS Enargy sgreee fo aliow me i continue. In such instancas, {
would have b anroll with IG8 Enery uriar @ hew agreareort, as this Agrsement Is only valld far 0pt-0ut govemmant egaregedion. | understand ifiat | am not
antitied o the pricing or service from 1GS h at my new location until auch Gme ax the NGD WMmmﬂmﬂszﬂwm
Jocation andlcr my comtract I My new ard that the hereunder will not ba axtended for s MIMMIWMMIGSE“%
unless agreed Io i witing by 1GS Energy. Except a8 provided in Agreemen, if IGS Energy retums me {0 the NGDC'S sales safvice, thiy Agroement

tarminals without penatty i ma.

=

El_iﬁllwlulhﬂondlhblﬂylwcﬂm:mwui-thMsmlmmMmmM{:Fayurnndntdhuﬁse
ligiote for opl-out govenmant Ag0regetion programs. Energy and my comimunity shall uss ks best efirts to eneure that only eligible customer accounta within
itx govemnmantal houndarkey and CUSTOMENS Who have No opled owl are inckided in tts aporegetion. 1Y ineligibia accounts, accounts from autside of
sggregeior's govermmantsl bounderies, OF 2ocounts for cusomens who opled out of the e siiched (o the govemmantal agoregation, gd 500 oo IGS
. mmkamdmewmm'%;mns (o y)wﬂlpmgdy mmmmmwwwm-mrmmm
Cusiorer's forme— A ‘"M NEDC SMLP'MM'I progresm. md HGOC
!ndhmnmwﬂm\mmﬁ&mmm&4 1-28. Cush re tormi g T n such
|ngiances, | can contact the NGDC to cormect Lhe probiem and be rairitsled of envolled in the Propram. Regardiess of s reason 1or semminetion, In no case will the
mriginal term ba extended for munths thet | was unable  pedicipate have
unahlemrldpdoinm- rém. 168 Energjy assumes no Hability or nesponsibiilly for losses or coneequential damages arising from
Nancés o of ; :

, but not N
doas wasume naibility or liabiity iurdmlage:nhrg from inhome or bui damages end in addition shall not he reagonsible for any
frdirng, mqmm;pw'wgadlmmm«wfw uconmw m:ind%ﬁmmu¥Md mar oﬂwl?sl mu-,{.mp-mn
mﬁmiflrnuuhmnrls 1o fegoive ity ssues Through the PUCO us detaliad under * of and Dispute on” or whhiad,%:ml

MWMWMMWWMnauﬂdmesm‘dmtbslﬁnhFWhC%DHunrhUritaﬂSt!lltmtﬂdcwﬂ
8 the Frsg-m%gnmr’mjﬁ:dﬂ?‘:cﬁm’ IM’I”U under thie Agresment, Tha parties ugru'uut ho%nm;m shaif by intsrprpted uncer the laws g}m Etsle of
Ohi, mgandess of Uhiz'a thoice of lew provisions. '

NOTICE
Retum the “Opt-Out® form gniy If you do not want to participate in the Cuyshoga Falls Natural Gas Aggregation Program.’

Retum by May 11, 2012 to:

Neturs! Gas Govemmental Aggragation Prograrn
PO Box BOBD
Dublin, Ohlo 43017-0860

LFO:I'I‘I: ANPODEC.CUYAHOGAFALLS12-OPTOUT
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- SIGSENERGY.

PO Box 9060 Dublin, OH 43017 Phone: 80D 280 4474  Fax: 500 584 4839  1GSenergy.com

Dear Cuyahoga Falls Resident:

The Clty of Cuyahoga Falls is providing you with tha opportunity to participate with oiher residents in a natural gas govemmenial
aggregation program, with K58 Energy of Dublin, Ohio as your supplier of gas. ’

Under govemmaniel aggregation, Cuyahopa Falls acts on bahalf of natural gas consumers in the community 1o negotiate a gas
supply contract with ehgible suppliars. Both Cuyahoga Fals end eligible retall natural gas suppliers have o be cerlffiad by the
Public Utilities Commission of Ohla. Cuyahoga Falls passed Ordinance Mo. 104-2002 adopting this program and Cuyahoga
Fals volers approved the implementation of the program in an April 2009 ballot, Your enroliment in the Cuyahoga Falls Natural
Gas Aggregation Program with M55 Energy wil begin within one to two billing parlods afier submisgion of your account Lo
Dominion East Chio (Dorminion) and end with your March 2014 biling period.

Cuyahoga Falls has selected n variable price for its aggregation program. Through your Margh 2013 billing perlod, your price
will be calculated each month by taking the applicable monthly NYMEX axpiration prics and adding an adder of §0.79 per MCF.
To provide even more yalus, Cuyahoga Falls has alsc negatiated o guarantee ceiling that your price will not exceed.
Even i natural gas prices retum to 2008 levels in the $13 range, the price you pay thraugh March 2013 will be capped at $5.74
per MCF. Priving datgils for the April 2013 through March 2014 billing period wifl be finalized as that paricd approsches, Please
saa the attached terms and conditions for full detalis of this offer.

You will be automatically enrolled in Cuyshoga Falls’ Natural Gas Aggregation Program unless you choose to “opt
out” — that is, affinmatively choose 10 not participats. [f you want to be axcluded from the Cuyahagy Falls Natural Gas
Aggregafion Program, you must retum the enclosed "Opt-Out’ Form or contact IGS Energy at 1-800-280-4474 by May 11, 2012.
If you do net cancel or opt-out at this tima, you will ba enrolied in the program until it expires with your March 2014 biling period.

Under this aggregation, Dominlors will continue o mainiain the pipeline system that dellvars natural gas to your home or
business. You will continwe to recelve a single bl from Dominion lov your natural gas service that will include a gas supply
charge from 1GS Energy. You will still contact Dominion reganding loss of gas service, odor of gas, or for any other concerns or
issues heving to do with your loca! service, Budpet billing and avtomatic bilfing options will continue 1o be available through
Daminton.

i you have any questions piease call IGS Energy at 1-800-200-3474, weekdays, from 8:00 a.m. to 8:00 p.m. EST. For
general irformation on natural gas dereguation in Ohlo, you can also visit the Web Site of the Public Utilitea Commission of
Ohie j R

Sincerely,

Tha Cily of Cuyahoga Falls and IGS Energy

P.5. Rernember & raiurn the “Opt-Ouf” farm only if you do pot want ko panficipate in the Cuyahoga Falls Nakeral! Gas
Aggregation Program.

1 the home o7 amall business for which you have receiverd this ietier la not located within the City imits of Guyahoga Falls, you
have racsived this iatter In arror. Ploase contact IGS Energy al 1-800-280-4474 1o ba removed from the aggregation kst

You are not ellgible io paiticipate [n this program i you are currarily anrolied in the PIPP program,
5

SIGSENERGY, 13 digit account murmiber as i appaars on your Dominion East Ohio gas bill
L

HEEEREEREEREE

| wish 1o opt out of the Cuyshoga Falls Mataral

Gas Aggregation Progmm,
Name {Please Prin{)
(Eneck box to opt out}
Clty, State, Zip
Fhene Number.
Emall Addrass,

Signature (REGUIRED)



http://www.PUCOohip.anvV
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SAMPLE.

My Natural Gas Sopply Agresmant with 1GS Enevgy® e
T : Tho of Falls i-uimmrrdemd comunity™) opl-cid govesrmant
b ﬁnﬂhﬂ‘! Eﬁ:‘nmmmvﬂ?umm wum'rm"ma"ﬁ iy on
Wﬂﬂbwf\ nmhmbﬁimwdul&erm of rate change & confirmed mnm&nd # through my Ma
mhw _g&_ ? nnEuﬁcHoMIbamyNawralGu
wwm1 2804474, by fax at 1-800-584-4839, in writing & P.O,Box

M
QNO Duthlin, o'ﬁ:m; hmﬂ!thmrwwﬂcdh‘mﬁm

Reguistory: The NGOC m[mogtm the gaverenant sggregation for
Iurildlulom and ) understand that If the choica program orthqummsnnlnemlhlaAamﬂmybeh yen.mhmlpmnlwm sithar party.

‘Price: wpﬂwunh-nmummmmmmmymmsungmuww e b NYMEX monthly ssitiement price plus
et B R e L Lo
col m , 1 am
maponsible u“mm i e e B et b o o s by WO for
-mmm-hmﬂmmvaam wtmm«hmummmmmhm

mmaertal continuas, al least o the satebdishment of this P he gaverniment a orits

St o aghrey it ¢ mpfm Foﬂv:lngmm iceofnwrlgmmnp:-ommdlhduda
,uwmdslonbrmelomhnapmteml rsinilatmuuto the govemmental ?agmrurhwppler or renawals, | will el twanty-one 4avs from the
post ofmergram.-n

y communily e Liiitles Commission of Ohio (PUCO"
0.1

Rezcission Parlad; | will have 21 deya from tha post mark date of nofics o Biertise i to opt-out of my community's . If 1 da nat opt-out
of the Program, 1G5 Twmwhm%wn\mmhm%aﬁwhmsm fave 7 business
from the post-mark data confimstion notica sant by the NGOC ko rescind rmy enrcliment sdsﬁmﬂﬁd‘;iﬂnmwdmyendlmutbrmmg
NGOG in writing or By 1k, on the m:bnruuunlnmrmypmodOhamlmumlhuumamﬂdemlhd.

Cancellation; Ethar party can cancel this Agreamant within the first 20 d ofmmmmmm provding the other with notica of cancellation, with no
canosi foe. &mm&mmmmmlmw ﬁmb&mmlu Canoekalion notices provided har the.
Rudnioanndmtymullnaddiﬂnmlmrﬂﬁs)duﬂhbmﬁhumhhmﬁdmnheﬂxﬂn:ﬁtea{ el cancaliations ame o NGDC
puldalines eng | 10 carrinue g formymmmssmmhrdm;hmmms . | undsrstand that i | Switch m: e to anothar
supplier o back to tha NGDC an NGDG Switching fee may apply uinder (e NGDC's tarif and The NGIC may charge & prics other than the NGD mumdryram

am. to 530 p.m. memmorﬁsnhﬂuoowm L WAV DUC0. ., Tha Ohio Conaumans Caunsel (OCC wmmhndchntl Uttty customens In
matters before the PUCO, The OGE can be confacted tof fres at 187774 trom 8:00 &.m. to 5:00 p.m, weahdm) viat www, .vtolmcc.org Y

Bliwg: arly , witich will be lapyed tmusncummmmmmnssew
2 ol o the NGB e Ranegoria M mmpumu-wr.m-dingw foes asseased by the NGOC. | & Iy ot o e
\ Imwarm plan, | undersiand m:m end will rernain
béa, 1G5 Ena D@ymnmnﬂgﬁtwmm_muhmum , SUch Involos comteln IGS Ener am‘b-rdrrlsvﬂltomrhma licabls taxag
's tranaporiation and cther spplicable cha) l\‘?& &ww\mmm and | fal hﬁnmcpoclhdon -uwdum
Drith on all pasl-cue amcurts Wil 2ppty_ If 155 Energy mauirewyhr [ rary letminats this
Enmm 14lduycm°mndhm1dlﬂhpwm&ammm H?‘I I ot aTangements. lrulﬂtnpgﬂym‘r?dmdyw :d.lﬁalemsr
NGOC disoonni accondin res. @st, at mo cl mon w:am hitory
4 1GS w.mhermn:”;oro dglmame.w mﬁﬂm of my moum :’-‘.mm hilling
Berviges, of for comynencial K35 Energy midlldnasmymuﬂmmhermanyomnrwmuﬁyui n-%s wrmnmntorulm:c
authortzation or pursuant o a court or Comrgsion Marnrndlhﬁ,omtrmucmﬂancldngsndcr‘dimmlm.l Iirmm.rG parforming biling seryi
|IGS Energy will not disciose my social security number withoud my affirmative writken consent ot pursuant o zourt arder. | sutherige sEmmtooMahnwhllﬁm
peyment ahd usage history krom the NGDC.

Assignment: This sontract is assignable by IGS Erergy withou! iy consent ct o roguined spprovaie, HGS will use e best efiorts to giva the
DT o e oy (307 Gyt wbian poce oror 1o g sasignmers, Subject coly regulatory ¢

Moving/Tarminstion: | understand thal this conimd wilt aulomaticslly temints, without penally, if | Iiocate quisikle my community ticn P
boundaries, or A tha amdsmbmhmtwvadbyhm Ahn.lmdume:ﬂm“l:uva mmwmmwswm
reloceds Inside the NI serfiory and the NGDC does Mhﬂmmmmwlmﬁwaﬂw:waﬁbwmbmmm e
vmuluhmhemﬂﬂmIGSEm@ymlmwwnmatmmmhm valid for opt-put it aggregation, | understand that | am not
entillad to #npnd ormﬂeefwmlGSEmanLm_bdonmﬂls fims pa e

agrudtnir.whh bylGSEmmy Extept B8 provided

g nargy. L)

mlrninamvmhoulpemltv

UFMMﬂmmerTNSWhhmlmurﬂMiwmwddmmumlmamMCanrmmMB
- blllnrapl-outqnmmnlwihn Enargy and my comnunity shall Ishaalmuhamuhody wiigible customer sccounts within

mmmwawmwmmammammmmlnu Hnﬁhbamma. accourts fom cutside of the povammartsl

sggregatar's poimmmenial boundaries, or accounts for cusiome s awﬂmﬂmamwﬂl hmmﬂwﬂm ag 500N at (59

e R L B i e St e
& er,

arel ine iy g&m 4~ somalies tenmnaked o mrd.minmwmdubmm\nm

stances, lcaneomacltmNGDcmcmaqm andbomlnmuormulodinhkmwl lasy of the Teason for terminaton, In no case will the
GﬂallulzennbaexhndedhrmmhﬁulmunablsmpcnldnmmwﬂJGSEnemyhm-nyulnyfurmyamytmr-umabrmmmﬂnlhdtwu
unable i participate in the Program. 1G5 Enengy 833umaes no lisbility or mﬂlﬂyhrbsusnrmequmﬂdduuwlﬁﬂmﬁwnm

NGDG Including, but nat limited to: operations &nd malntensnce of thelr s ; By n of aarvice; termination of aarvics; or senvice,
doas IGS Energy s4sums reapansi of Rabllty for darmages Arys inmanym-hu'naﬂ'bulldl damages ang landiHonMnutbumpmdmfarmy
Indirect, congaguential, spacial or pu ﬂmqnm-rnn%‘un comtract, tort {ingl n@ﬁmwsﬂuhblﬂ)arm'{u . The parties
mamnmmmrhw\uﬂfewm i lasues through the PUCO Bs mlaimd-"&mr :ul e, any lagat
action uwmmmrnmymmamm-uwom lnFunkIn Ohhar Digtrict Court nifting in
Frankh , G, | wibilt to the p tifediction

7t $weh courts and irevwooably lhuwofmmmlnu'nMruwmm
Dhb,r-q-ldleudotm- choice of lew provislorss.

&
EH

mwm-mmuwmwmmmamw nt shall be l'lnr;r"hdmﬂer lmws of 1he Siate of

NOTICE
Fistur the "Opt-Out’form nly if you do figt want to participats in the Cuyahoga Falls Natural Gas Aggregation Program.
Retum by My 11, 2012 to:
Natural Gas Governmertal Apg regation Program

PO Box 8060
Dubiin, Ohio 43017-0860

Form: AMPODEC-CUYAHRDOAFALLS12-GPTOUT
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EXHIBIT B-5

EXPERIENCE




The City of Cuyahoga Falls has experience in negotiating, contracting and providing for common
services for residents of the Village. Some examples of experience as a service provider are:

Electric Power purchase, generation and distribution
Municipal Opt-in GGas Aggregation

Water and Sewer Service

Police and Fire Service

Parks and Recreation

The Mayor, Village Council and Village Staff routinely negotiate for services and supplies that benefit
the residents of Alliance.

However, due to the complexity of municipal opt-out aggregation, the Village has chosen to retain the
services of a consultant to assist them in designing, implementing and maintaining their electric
aggregation program.

Contractual Arrangements for Capability Standards

The Citv of Cuvahoga Falls states that a valid contract exists with:

AMPO, Inc., a Subsidiary of AMP
1111 Schrock Road, Suite 100

Columbus, Ohio 43229

for the purpose of providing consulting services on municipal opt-out electric aggregation.

Detailed summary of the services being provided:

e Assist with developing model ordinances to create opt-in or opt-out electric aggregation
programs.

¢ Coordinate and work with municipal local officials and staff to develop a procurement
strategy for reliable and competitive electric supplies and related services for the electric
aggrepation program.

e Assist with the preparation of a Plan of Operation and Governance for the electric aggregation
program.

e (oordinate and assist with the preparation and filing of the required aggregation
certification documents with the Public Utilities Commission of Ohio ("PUCO").

o Agssist with performing the PUCQO requirements for governmental aggregation programs.

e Provide consulting services and administer the process of negotiating with certified electric
suppliers, developing and soliciting requests for quotations ("RFQ") or requests for proposals
("RFP").

¢ [valuate and manage the ongoing negotiations and/or RFQ or RFP,

* Analyze the negotiations and/or RFQ or RFP's from certified retail electric suppliers and
make recommendations to local officials and staff.

*  Assist with developing and negotiating the contract with the certified retail electric supplier to
serve the aggregation program.

¢  Assist the municipality in executing and administering agreements with the selected certified retail
electric supplier.



¢ Coordinate the PUCO customer notifications and other requirements for enrolling residents in the
municipal electric aggregation program.

e Work with and assist the municipality, the certified retail eleciric supplier, and the electric local
distribution company to facilitate the enrollment of customers in the municipal electric aggregation
program at the earliest date practicable.

e Work with the certified retail electric supplier to coordinate and communicate with the
municipality regarding enrollments in the municipal electric aggregation program, cost savings to
participants, and other related matters.

e Assist the municipality in developing effective consumer education materials to explain the
aggregation program and make community presentations as needed.

e  Assist with monitoring proceedings of applicable legislative and regulatory bodies and provide
analysis and updates on changes that may impact the municipal electric aggregation program, its
participants, or the municipality.

o Represent the interests of the municipality at meetings with the certified retail electric supplier and
the local distribution company concerning the municipal electric aggregation program rates, terms
and conditions of service, customer concerns, etc.

*  Assist and work with the municipality to prepare and file annual reports required by the PUCO and
Section 4905.10(A) and Section 4911.18(A), Ohio Revised Code.

o (oordinate with municipal legal counsels to facilitate legal reviews and/or opinions that may be
needed in connection with the aggregation program. Please note that the performance of any legal
work, including but not limited to the legal reviews and/or opinions, are beyond the scope of
AMPO's services.

» As the initial term of the certified retail electric supplier contract agreement nears its end, repeat
Phase 1 activities to secure ongoing competitive electric supplies and related services for the
municipal electric aggregation program.

Documentation of Contracting Party's Experience in Enerpy Aggregation:

AMP, Inc.

Founded in 1971, Columbus based American Municipal Power (AMP} was organized as a nonprofit
corporation for the purpose of owning and operating electric facilities or otherwise providing for the
generation, transmission and/or distribution of electric power and energy to its member communities.
Members include 80 of Ohio's 86 municipally owned electric systems, three in Kentucky, seven in
Micﬁigan, 29 in Pennsylvania, five in Virgimia and two West Virginia public power communities,
ranging in size from 116 customers to more than 80,000 customers. Collectively, AMP member
communities serve approximately 364,000 customers.

AMP coordinates, negotiates and develops power supply options and interchange agreements on behalf
of its members. AMP also owns and operates the Richard H. Gorsuch Generating Station, a 213-
megawatt coal-fired facility located in Marietta, Ohio, that provides power to 48 participating
communities, and has undertaken an ambitious program of siting distributed generation in member
communities throughout Ohio. In addition, AMP serves as an independent project manager for Ohio
members participating in joint ventures to share ownership of power generation and transmission
facilities, including the OMEGA JVS5 project, a 42 MW run-of-the-river hydroelectric power station
completed on the Ohio River in 1999.



AMP also operates a sophisticated 24-hour energy control center that monitors electric loads and
transmission availability, dispatches, buys and sells power and energy and controls AMP and member-
owned generation. A competent in-house engineering, operations, safety, power supply, key accounts,
economic development, rate and environmental staff is available at AMP's headquarters to assist
member communities in addition to performing AMP duties and providing support to the joint ventures.

AMP's knowledgeable, experienced staff understands the unique challenges faced by local government
staff and elected officials. AMP is governed by a 16-member Board of Trustees, all of who are local
government representatives, and a number of AMP staff members—including its president—once
worked for local governments.

AMPO, Inc.

Formed in 1998, AMPO, Inc. is a wholly owned, taxable subsidiary of AMP whose purpose is to
provide direction and service to local governments and other energy consumers in evolving energy
markets. This includes the development and implementation of local electric and electric aggregation
programs, review and negotiation of energy contracts, and the evaluation and implementation of energy
supply alternatives for local business, industry and government. AMPO, Inc. has been an approved
supplier in the Columbia Gas of Ohio CHOICE™ and Dominion East Ohio Energy Choice programs and
currently works with over 40 Ohio communities to offer natural gas and/or electric aggregation
programs to residential and small commercial customers.



