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Relay Ohio Traffic Report for Case No. 08-439-TP-COI

Spoech to Speeeh

Sprint L’//

iié / To: Public Lititiies Commission From: Sprint  Emma Danielson
’ = y Address  Beth Blackmer Address 2055 W. ltes Avenue, Suite D
Oh i’o 180 East Broad Srael Springhietd, Il, 62704
Columbus, OH 43215
Contract for Session Minutes 2012 2013
Spaach lo Speach Minutes A P o b A e Average
Total Session Min 1,140.01 1,094.42| 1,903.90| 5,651.34) 7,652.25 5018.11] 492941 4,018.47| 4,198.10| 4,764.15 4,036.01] 40,364.08
Total Conversation Min 608.12 £33.40] 1,083.52| 3,214.38| 3,361.29| 3,049.15| 293917 2,166.30] 2,126.23| 2,376.40 2,163.79] 21,637.94
S Tyt okamd o e s N sy - R x 3 : 58 - D £
Intersiste jor Mi) af Use 8.18 638 120.08 24.54 8.40 36.85) 46.59 465.90
International Session Minutes of Use 0.00 0.00] 0.00] 0.00 0.00 0.00 0.00| 0.00 0.00 0.00, 0.00
Intersinte Toli Frea Session Minutes of Uze
51% 218.38 226.35 388.40| 1,057.00] 1,167.23 878.18 74222 524.70 59777 622.44 653.17| 6,531.67
Interstate DA Sension Minutes of Use 14.46 631 21.07 79.35 152.44, 55.25 52.16 50.10 44.67 49.03 52.48 524.84
900 Session Minutes of Use 51% U.U;{— 0.00] 0.00] 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00) 0.00
Total Billable Speach to Speech 897.99] 856.28] 1,481.58] 4,394.91] 6,208.04] 3,976.28 4,127.22 3,406.82| 347266 3924.76 0.00 0.00] 2,737.22| 32,846.85
Number of Calis Made
Average Length of Call
2012 2013

Total Wi h"TsofC pleted Calls Spaech

Aug Sept March May
[.ocal 79 ko)) 130 247 555 312
Intrastate 0 [ 0 143 6
Intersiate 2 1 0 14 3| 2] 2] 5| 3 20 55)
Directory A 13 17| 22| 72 72 34 9 36 26 47 408
Geneors! Assistance 0 0 0 0 Q 0 +] ] [+] 0 0
International [ H 1) [ D 0 0] 0 0 9 0 0
800 0 o 0| [ [ 0 ] 1] 0 0 0
Less Toll-Free X) 42| 5 239 157 133 101 73 84 112 1,058
Marine Calla 0, 0 0 L] [ 0 o 0 +] 0 0
Buey Ring/No Answer 0 [ 0 0| [ 0 0 0 0 ) 0
Other Cails 0 1] 0 [ [ 0 0 0 0 0 0
Total 8TS Calfs 127, 141 208 715 23/ 481 562 440 481 570 4,546
Total TS Mi 1,140 1,084 1,803 5651 7.852 5018 4929 4,08 4,198 4,764 40,369
Totai STS Biltable Minuisa 887 B56) 481 4385| 6,307.24| 3,875.48| 412669 3,406.82| 3.472.66| 3,824.76 32,842
Ohijs 8TS 897.99 A56.368] 1,481,595 4,394.81| 630804 3,076.28| 4,127.22 3,406.82! 3,472.88| 3,924.76 0.00 0.00]

Ohio STS FY 2011-2012 {Billable}

July Aug Sept Oct Nov Dec Jan Feb March April May Juna




Sprint /’/’

Case No.08-439-TP-COI

Emma Daniiscn

Eath Blackmsr 2055 W, Hes Avauie, Sulle D

(G4

National Association

Ohio Relay Outreach Report -7-2012 to 6-2013

MNAD Conventicn

180 Easi Broad Sirest
s, OH 43215

Springfisid, L 62704

Reached aut new

Retay Ohio

. attendees, - Relay
7/5-6/2012 ;of the Deaf Louisville, KY N 3000 Exhibit - . YES customers that haven't
Convention professionals, Ohio/CapTel 340i soan/met in Ohio
families
Whealersburg, . CapTel brochure
7/6/2012 Customer Fraining WVA Kos Keane 3 11 training and fiyers YES New CapTel customer
CapTel packets,
840i flyers, All Relay Qhio/CapTel
Relay Ohio/CapTel Pregentation/ PowerPoint trainors are now updated
71132012 {CapTel Training Columbus trainers 10 Democnstration preseniations YES with 840i and other techicall
from the Denver, issues for Relay Chio.
CO training
Oeaf and Hard of
S Flyers on CapTel "
Hearing individuals . Possible new CapTel
71472012  |CSDHH Picnic Lake White and ihelr families 130 Presentation :'r;r:e Re::z:)dh:‘ . YES customers, Will follow up
and friands p
Deaf and Hard of Helay Ohio Did a lot of CapTel phona
Deaf Black Advocates| Middlesburg  [Hearing individuals brochures, demaonstrations as
T120/2012 Confarence Heighis and their families &0 Exhibit CapTel 800/800i YES requested. May get new

and friands flyers CapTel phone users

and arder forme

HLAA leaders, Ed new people and
B/4/2012 HLAA Ohlo Chaptar Newark {trainarg and 50 Exhibit brachuras, . YES answered questiong about
Leadars Conferance CapTel B00/800i "
members the new 840i phone
fiyers
. 0SU students, staff, k hig Educatad a lot of new
311412012 Rally far Wellnags. Th:n?::?s::ie pmfalslonalslin 2500 Exhibit :feo::.l:res. YES t s and even have
Healih Fair health industries, 4 CapTel BOU/AGOT same new leads ta follow
Columbus N
Hospital reps flyers up.
8/22/2012 |One-on-One Training Smithville 2 people 2 Demcnstration CapTeal brochure YES Considering purchasing a

new CapTel phone

arl,
e e sty o e S o
9/8/2012 ::;T::Ig 's Fall Westarvifle and their families, 800 Exhibit/Demonstration g;o:i:l;r:s;“ YES 840. Aiso got a few leads —
sanlor citizens, P ¥ will follow up on them.
{iriendas gf CCH
NOCCCH & OH Prafessionals, Relay Chio Educated many
19/14/2012  |Chapter AB Bell Akron members of AB Bell 200 Exhibit/Demonstration brochures, YES prolessionals and
Conference Association CapTel fiyers members
Employers,
vacational
rehabliitation
forg &
coordinatars,
vocational
Disibity Jobs canatanty, Relay Onio it ke shout CapTe
lors7-18m12 i”a“":_;‘l':i;:"""w'“g Cotumbus ::ﬂp;"";?' mental 500 |ExhibitDemonstration  |brochures, YES (840 and 8401 s0 wa were
Partnerships developmental CapTel flyers a:l:s::) ::swer their
digabilities a -
professionals,
educators,
Indlviduale with
disabllities and their
families
Relay Chic
" . Educated all staff about
Columbus Catholic Presentation and brochures,
[pravamz Services Columbus Staft T Demaonstration CapTel fiyers YES Relay Ohio and CapTel
" s sarvices
Relay Ghio Saveral cyclists with
Ride DEAF Bike . Cyclists, familics L, brochures, hearing loss pian to
| 012 Challenge Plain City and Teo Exhigit CapTel Flyerse YES contact us for more
and Order torms. information about CapTel
Deaf, hard of
'83?.3'?35353:?; ’ Relay Chio Educated a lot of pecple
Jefzzrzmz Dayton Deat Dayton and their famities, 600 ExhibltDamonsatration brochures, YES ahout the CapTel 840} and
Awareness Day i, B40. Alsa got a few leads —
senior citizans, Captal fiyers will fallow up on them.
{riends from Dayton P }
aaltl
Orange Health & Professionals, Relay Chio Many peopla are now
9r28/2012 WGIIn?:au Fair Pepper Pike |patiants, familias, 500 Exhibit/Demonstration brochures, YES aware of Relay Chio and
| community CapTel liyers CapTal services.
Imembers
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Cochlear Americas

family members

CapTel flyers

Date Event City Targot Audlonga [ (OMESFAt 1 b o Dema Extitit wara Bueross or Reagons?
. . . Participants . not?
OASLTA (OGNS n ml " z
American Sign Teachers, - i lay Chio Educated many, teachers,
j9/29/2012 Dayton prafessicnals, a4 ExhibitDemonstration brochures, YES prafesgionals and DASLTA|
Language Teachers interpreters Cantel flyors L
Apsoclation P ye
Educated many
Hearing Health Relay Chio !
9/29/2012  [Seminar hosted by Columpus  |Prefesslonals, 125  |ExhibiyDemonstration  [brochuras, veg  |professionala and

members. Algo assaciated
with Cochlear America.

rofeasionals,

Professionals, Relay
More HLAA members
106201z  |'iorihwost Ohia Lima HLAA members, 70 ExhibitDemanstration Dhio/CapTel YES aware of CapTe] phones
‘WalkdHearing 2012 Families and brochures and and 3 possible new ugers
Eriends flvors
Senlar Cltizens Relay Many senior chizens are
'WRAAA Senior -~ ! - . Ohic/CapTel educated more about the
1U/6/2012 | eliness Expo 2012 Parma m;:::i:::m a50  [ExhibivDemonstration o o ros and YE®  |Relay Ohio and CapTel
flyerg garvicos
Hoalth -
. Many Health Profesionals
Professionals, Relay N
St. Vincant Charity 4 - " and community members
104072012 Modical Center Cleveland gsn:'l‘eg::;lhmllleu, 300 Exhibit'Demanstration gr::ﬁ:::el YES know about Relay Ohio and
membersw CapTel services.
Relay
HLAA Local Chapter— HLAA members and . Chia/CapTel New HLAA members
on1aiz012 Columbus Golumbus their families 1o Fresantation brochures and YES educated about gervices
fiyers
Relay
Def, | agisti Faderal Employaes, Ohic/CapTel 2 Federal Employees ware
10/16/2012 = [ Supervisors and 24 Exhibit YES interested in getting Captel
Agency {DLA) Board :;‘::“'ms and phones for their work,
Speech
OSSPEAC (Ohio Pathologists, Relay :‘;;uetﬁ:p;;:uam
Spaech Paihology audiclogists, school o " Ohio/CapTel
10/22/2012 Educational) Fall Columbus pragram 450 Exhibit'Demanstration brochures and YES ghn:igla:::l;:::::“t:
Confernce 2012 coordinators, ather flyers P

Relay Ohio teain,

2/20/2013

Madison Township

Manstisld

EMS/Firomen

11

Pregentation/Demonstrati
on

ay
Ohio/CapTel
brochures

111-2/2012 Demonsatration/Technical New CapTel Uger all set up
AND 11/5112 1 New CapTel User Waverly 1 new CapTel user Assistance CapTel handout YES how.
Eastpointe Relay
mambers, L " Ohia/CapTel 1 new possible trainer and
1110/2012 |2012 Jam Blacklick community and Exhibit'bemanstration brochures and YES |several paople educsted
professionals andout
More dispatchers
Ralay understand how Relay
Hamiltan County Gall - Call Center Presentation/ Chio/CapTel Ohio and CapTel users
111202 Center Cincinnati dispatchers Demanstration brachures and YES maka their calls and how
flyers they should handle such
cafle
1st Annual Deaf Church, Community Ralay Ohio & Educated new people in
11172012 Fagtival Struthers and families 80 ExhibitDemonsiration CapTel flyers YES that area
New Possible CapTel Demonstration - 5¢ Ended up purchasing the
117192012 user Findlay 1 new CapTel user 1 minutes on phone CapTel YES 840i CapTel phone
Rela More educated people
National Association Social Workers, Ohia‘i‘Ca Tel now; Also got a couple
11/30/2012 |of Social Workers Polaris Supervisors, ather Exhibit brochnr:s fyers YES leads tor future
Conterence prafessionals and han doluts presentations and/or
demonstrations
ay
. ORCC members N ORCC members get to
Ohio Relay Consumer Ohio/CapTel
121 4/2012 Committse Mesting Columbus and r:::r;n s Mesting P———— YES :1::':2 F:Iay Ohio/CapTel
pro discussad
Demonestation on phone Purchased 840i CapTel &
12/17/2012 |New CapTel Lisar Cleveland 1 new CapTel user 1 45 minutes CapTel YES will Install it soon
New CapTel User Dublin |1 new CaptTel User 2 Demanstration and CapTal 840 YES  |New CapTel User!
P P Technigal Support 0 wiante
{Falay Ohio and
2013 Brunswick Sanior Citizans, GapTel More Senior Citizens
1/21/2013 |Senior Expo & Chili Brunswick |families and 500 Exhibit brachures, YES educated
Cook Off profeseicnals fiyers, and
A R ane
Winter Legislati Social Workers, CapTal Mare legislators, aids,
1/30-31/43 Conterence e C Supervisars, other 600 Exhibit brachures, YES state workers and other
profassionals flyers, and professionais educated

YES

Educated and aware about
Relay Ohio
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Nt . - What matarials
Date Event City Target Audisnos o | preent Dema Exbibit were Su or Rsasons?
. - | Participants not?
Relay Ohio and
Chio Academy of Audiologists, ENT CapTel
21222043 |Audiclogy Columb protessionals, and | 200 Exhibit brochures, vES Mora people awars of
Relay Ohio/CapTel
Conference schoal personnel flyers, and
. President of D.S.C Relay lInterested in ordering a fow]
2/25/2013 (D.S.C. Mt Gilead Secyrit 1 Demonstration Ohig/CapTal Yes units for his comp
2/26/2013 |Mid-Ohlo Mt.Gilead Audiologist 1 Demonstration Relay Yes Inviled to attend ENT board

Relay

Ohio/CapTal mestin
Deaf/ HH

Some are interested in

3/2/2013 | Mansfield Deaf Club Shelby Communities 24 PD Ohio/CapTel Yes Hing CapTel
Returning again on 31413
3/5/2013 | Senior Manor Homes Bucyrus Emma Shiolh 2 Demonetation CapTe! Yes 10 do another workshop
with more people thare
. Deal/HH/ASL More peaple educated
stgjag1y | The Andorson TWnS | yyegterville | Students/FamiliesP| 350 Exhibit i Yeos ebaut Relay Ohia and
ommunity Show rofessionals P CapTel
N . . L Relay New Trainer for the
3NM4/2013 | One-on-One Training | Worthington | New CapTef Trainer 1 Training Ohia/CapTal Yeos NorthwestDayton Area
Very beneficial for Senior
. . . " Citizens to have
3N4I2013 | Senior Manor Homes | Bucyrus | STy Ciimne dad| g | PresentationDemanstrat| - oqpry Yes  |independence with CapTal.
Home considering
purchasing ane.
Speech
Pathologists,
:nh ::T‘:ll 2:!0; audiologists, school Re More professionals
ENE ! P’:“;cmign . 9 Columbus program 700 Exhibit oni dc’;" ol Yes  |educated about Relay Ohio
Convention coordinators, other P and CapTal
professicnals,
parents
. . Relay N N
3/18/2013 | One-on-One Training | Worthington | New CapTel Trainer 1 Tralning Ohio/CapTel Yes New Trainer for Statewide
.. Relay New Trainer for the Toledo
3/18/2013 | One-on-One Training Toledo/VP New CapTe! Trainer 1 Tralning Ohio/Captel Yos area
Dayton/Cinginnati Pa niiizlii;:rr:‘& Relay More HLAA members
: s . )
/2372013 walk4He:arlng Kickotf Dayton members and 100 Exhibit Ohio/Captel Yas aware of :‘::{cg:ld‘:lm“
rty tamilies
Senior Citizens,
Serving Qur Seniors . Westerville o Relay More Senior Citizens aware|
3faviz013 (S0S) Day Westerville | o sidents, familios 30 Exhibit Ohia/Captel Yes of Relay Ohio/Captel

ro———— i e————————————

New CapTel trainer on the

Day

booklets and

divers

4/4/2013 |Qne-on-Cne Training [ Worthington | New CapTel Trainer 1 Training Ohi:;;::hl Yes team {Last one ta pl

the replacements)
/2013 g;{;;ﬂc Career Columbus | Callege Students 30 Exhibit onimrel Yes A;:::;r:ﬂ':i:::ﬂn“
4812013 x:msg:: 2013 | Beachwood | Senior Citizens 100 Exhibit m%:‘;m Yes ::;:L?o:fe&%o;fcgaﬁzl
41202013 [Fother & Mother Deal | o op g | Deal Awarencss 50 Prasantation and Exhibit Oh'zeé:""'r" vos | mramie :::sc:l:r:ﬂ

phones.




