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( ) 4 
( ) 5 
( ) 6 
( ) 7 
( ) 8 
( ) 9 
( )10 
()DK/NS 

Ask question 10 if score from question 9 is lower than score from question 8: 
(Select all that apply.) 
10. What do you feel caused your decrease in comfort? 
[ ] Power Manager 
[ ] Rising Temperature 
[ ] Rising Hvimidity 
[ ] Power Outage 
[ ] Other 
[]DK/NS 

11. On {day of high temperature}, did you or any otlier members of your Iiouseliold adjust 
the settings on your thermostat? 
()Yes 
( )No 
()DK/NS 

If yes to question 11, 
NOTE: enter a numeral for a temperature, or DK if not sure. 
11a. What temperature was it originally at, and what temperature did you set it to on {day 
of high temperature}? 
Original temperature setting (degrees F): 
Adjusted temperature setting (degrees F): 

12. When Duke Energy activated your Power Manager device, did you or any other 
members of your household turn on any fans to keep cool? 
()Yes 
( )No 
()DK/NS 

13. What else did you or other members of your household do to keep cool? 
[ ] Continued normal activities/ Didn't do anything different 
[ ] Turned on room/window air conditioners 
[ ] Closed blinds/shades 
[ ] Moved to a cooler part of the house 
[ ] Left the house and went somewhere cool 
[ ] Wore less clothing 
[ ] Drank more water/cool drinks 
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[ ] Turned on fans 
[ ] Opened windows 
[] Other 
[]DK/NS 

Now I'm going to ask you some questions about your air conditioning use. 

4. How often do you use your central air conditioner? Would you say you use it... 
Read first 5 answers aloud) 
] Not at aU 
] Only on the hottest days 
] Frequently during the cooling season 
] Most days during the cooling season 
] Everyday during the cooling season 
JDK/NS 

5. When you think of a typical hot and humid summer day, at what outside temperature 
do you tend to feel uncomfortably warm? 

less than 65 degrees 
65-68 degrees 
69-72 degrees 
73-75 degrees 
76-78 degrees 
79-81 degrees 
82-84 degrees 
85-87 degrees 
88-90 degrees 
91-94 degrees 
95-97 degrees 
98-100 degrees 
greater than 100 degrees 
DK/NS 

. At what outside temperature do you tend to turn on the air conditioner? 
less than 65 degrees 
65-68 degrees 
69-72 degrees 
73-75 degrees 
76-78 degrees 
79-81 degrees 
82-84 degrees 
85-87 degrees 
88-90 degrees 
91-94 degrees 
95-97 degrees 
98-100 degrees 
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) greater than 100 degrees 
) It's programmed into the thermostat 
) DK/NS 

7. How old is your air conditioner? 
) 0 to 6 years old 
) 7 to 12 years old 
) 13 to 20 years old 
) over 20 years old 
) DK/NS 

8. Using a scale of 1 to 10 where 1 indicates "Very Dissatisfied" and 10 indicates "Very 
Satisfied", what is your overall satisfaction with the Power Manager program? 

)1 
)2 
)3 
)4 
)5 
)6 
)7 
)8 
)9 
)10 

If 7 or below ask, 
8b. Why are you less than satisfied with Power Manager? 

'Select all that apply) 
] They activated my Power Manager device more often than I would like 
] The bill credits/incentives were not large enough 
] I was imcomfortable when my Power Manager device was activated 
] Other 
] DK/NS 

9. Using a scale of 1 to 10 where 1 indicates "Very Dissatisfied" and 10 indicates "Very 
Satisfied", what is your overall satisfaction with Duke Energy? 

)1 
)2 
)3 
)4 
)5 
)6 
)7 
)8 
)9 
)10 
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If 7 or below, 
19b. Why are you less than satisfied with Duke Energy? 

20. Using a scale of 1 to 10, where 1 means "Extremely Unlikely" and 10 means "Extremely 
Likely", how likely is it that you would recommend this program to a friend or colleague? 
( ) 1 
( ) 2 
( ) 3 
( ) 4 
( ) 5 
( ) 6 
()V 
( ) 8 
( ) 9 
( )10 

If 7 or below, 
20a. Why would you not recommend the program? 

21. Did you experience any power outage issues on {day of high temperature}? 
()Yes 
( )No 
0 DK/NS 

22. Do you get your Duke Energy bill in the mail or by email? 
( ) Mail 
( ) Email 
( ) DK/NS 
( ) Other: 

23. How do you pay your bill? Do you... 
(Readfirst 3 answers aloud, stop when they answer.) 
( ) Mail a check 

( ) log into your Duke Energy account and pay online 
( ) or do you have an auto-pay set up for your account? 
( ) Other: 

24. On average, how often do you review the detaUs of your Duke Energy bill? 
(Readfirst 4 answers aloud, stop when they answer.) 
( ) Every month 

( ) More than half the time 
( ) Less than half the time 
( ) Never 
( ) Other: 
0 DK/NS 
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25. How many people live in this home? 
( ) 1 
( ) 2 
( ) 3 
( ) 4 
( ) 5 
( ) 6 
( ) 7 
( ) 8 or more 
( ) prefer not to answer 

We have reached the end of the survey. Do you have any comments that you would like for 
me to pass on to Duke Energy? 

Thank you for your time and feedback today! 
Politely end call. 
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Appendix C: Survey Participant Customer Descriptive 
Data 
Surveyed participants were asked how many people currently lived in their home. This 
distribution is shown below in Figure 31. Most Power Manager households surveyed have one 
or two people living in them: only 43.1% (28 out of 65) of Event households have three or more 
members, while 32.3% (20 out of 62) of Non-Event households have three or more members. 

Number of people in the household 
60% 

50% 

40% 

30% 

20% 

10% 

0% 

52% Event(N=65) 

Non-Event (N=62) 

5% 7% 

Figure 31. Population Distribution of Event and Non-Event Participants 

Data provided by Duke Energy includes a variable for respondent age (this question was not 
asked as part of the survey). This distribution for Event and Non-Event participants is shown in 
Figure 32. Most participants surveyed were age 64 or younger (60.0% or 39 out of 65 Event 
participants, and 5.97% or 37 out of 62 Non-Event participants), with the most common age 
being between 55 and 64. 
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Respondent "Combined Age" 
35% 

3(m 

25% 

20% 

15% 

icm 

5% 

0% 

31% • Event {N=55) 

Nc'--EventCN=62) 

, f,' 

15% % i 

1- 5% 5% 

Age 21-39 Age 40-54 Age 55-64 Age 65-74 Age 75 and up Don't know / not 
spedfied 

Figure 32. Age Distribution of Event and Non-Event Participants 

Table 12 shows additional household descriptors from Duke Energy customer records: marital 
status, children in the household, income percentiles, education and ethnicity. 

Table 12. Houseliold Demographics 

Marital Status: married 

Marital Status: single 

Marital Status: unknown 

No children in household 

One or two children in household 

Three or more children in household 

Children in household: unknown 

Income percentile 1-25% 

Income percentile 26-50% 

Income percentile 51-75% 

Income percentile 76-89% 

Income percentile 90-99% 

Income percentile unknown 

Education: college graduate or better 

Education: less than college graduate 

Education: unknown 

Ethnicity: Caucasian 

Ethnicity: Non-Caucasian 

Event 
(N=65) 

73.8% 

0.0% 

26.2% 

67.7% 

24.6% 

4.6% 

3.1% 

6.2% 

13.8% 
27.7% 

32.3% 

16.9% 

3.1% 

50.8% 

46.2% 

3.1% 

80.0% 

10.8% 

Non-Event 
(N=62) 

59.7% 

3.2% 

37.1% 

69.4% 

25.8% 

3.2% 

1.6% 

14.5% 
12.9% 

17.7% 

24.2% 

29.0% 

1.6% 

51.6% 

45.2% 

3.2% 

85.5% 

8.1% 
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Ethnicity: Unknown 9.2% 6.5% 

Note: This data comes from Duke Energy customer records; these questions were not asked in 
this survey. 

Table 13 presents data from Duke Energy customer records about survey participants' dwellings. 

Table 13. Characteristics of Respondent Dwellings 

Home owner 

Home renter 

Home ownership unknown 

Single family structure 

Multi-family structure 

Home structure unknown 

Home built 1949 or eariier 

Home built during 1950's 

Home built during 1960's 

Home built during 1970's 

Home built during 1980's 

Home built during 1990's 

Home built during 2000-2006 

Home built during 2007-2012 

Home age unknown 

Lived in home 0-5 years 

Lived in home 6-10 years 

Lived in home 11-20 years 

Lived in home 21-30 years 

Lived in home more than 30 years 

Lived in home unknown length of time 

Estimated home value less than $100,000 

Estimated home value $100,000-$149,999 

Estimated home value $150,000-$199,999 

Estimated home value $200,000-$274,999 

Estimated home value $275,000-$349,999 

Estimated home value $350,000 or more 

Estimated home value unknown 

Event 
(N=65) 

92.3% 

3.1% 

4.6% 

92.3% 

3.1% 

4.6% 

21.5% 

15.4% 

7.7% 

18.5% 

7.7% 

13.8% 

10.8% 

0.0% 

4.6% 

16.9% 

20.0% 

32.3% 

18.5% 

9.2% 

3.1% 

6.2% 

15.4% 

29.2% 

20.0% 

10.8% 

13.8% 

4.6% 

Non-Event 
(N=62) 

88.7% 

3.2% 

8.1% 

93.5% 

3.2% 

3.2% 

16.1% 

16.1% 

9.7% 

12.9% 

12.9% 

14.5% 

9.7% 

1.6% 

6.5% 

22.6% 

22.6% 

25.8% 

19.4% 

8.1% 

1.6% 

4.8% 

22.6% 

12.9% 

19.4% 

25.8% 

11.3% 

3.2% 

Note: This data comes from Duke Energy customer records; 
this survey. 

these questions were not asked in 
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Ohio Mercantile Self Direct Program 
Application Guide & Cover Sheet 

Questions? Call 1-866-380-9580 or visit www.duke-enerav.com. 

Email this form along with completed Mercantile Self Direct Prescriptive or Custom applications, proof of 
payment, energy savings calculations and spec sheets to SelfDirectOiDuke-Energv.com. You may also fax to 
1-513-629-5572. 

Mercantile customers, defined as using at least 700,000 kWh annually are eligible for the Mercantile Self Direct 
program. Please indicate mercantile qualification: 

D a single Duke Energy Ohio account 
O multiple accounts in Ohio (energy usage with other utilities may t>e counted toward the total) 

Please list Duke Eneigy account numt)ers below (attach listing of multiple accounts and/or billing history for 
other utilities as required): 

Account Number Annual Us£^e Account Number Annual Usage 

Self Direct rebates are available for completed Custom projects that have not previously received a Duke 
Energy Smart $aver<S) Custom Incentive. Self Direct rebates are applicable to Prescriptive measures that were 
installed more than 90 days prior to submission to Duke Energy and have not previously received a Duke 
Energy Prescriptive rebate. 

Self Direct Program requirements dictate that certain projects that may be Prescriptive in nature under the 
Smart $aver program must be evaluated using the Custom process. Use the table on page two as a guide to 
determine which Self Direct program fits your prQject(s). Apply for Self Direct projects using the appropriate 
application fonns in conjunction with this cover sheet. Where Mercantile Self Direct Prescriptive applications 
are listed, please refer to the measure list on that application. If your measure is not listed, you may be eligible 
for a Self Direct Custom rebate. Self Direct Custom applications, like Smart $aver Custom applications, should 
include detailed analysis of pre-project and post-project energy usage and project costs. Please indicate which 
type of rebate applications are included in the table provided on page two. 

Please check each box to indicate completion of the following program requirements 
D All sections of 

appropriate 
application(s) are 
completed 

• Proof of payment.* O Manufacturer's Spec 
sheets 

n Energy 
model/calculations and 
detailed inputs for 
Custom applications 

* If a single payment record is intended to demonstrate the costs of both Prescriptive & Custom projects, 
please include an additional document with an estimated breakout of costs for each Prescriptive and Custom 
energy conservation measure. 
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Application Type 

UgMlng 

Heating & Cooling 

window Films, 
ProQraiiini«ble 
Thermostats, & 
Guest Room Energy 

Systems 

Chil lefs& Thermal 
Storage 

Motors & Pumps 

VFDs 

Food Service 

Air Compressors 

Process 

Systems 

Chiller Tune-ups 

Behavioral*" & 
NoA.owCost 

Replaced eqiripment at end of 
lifetime or because equipment 

failed** 

MSD Custom Part 1 D 
Custom Ughtir^ Worksheet D 

MSD Custom Part 1 D 
MSD Custom General Woifcshert D 

MSD Custom Part 1 D 
MSD Custom General and/or EMS 

Worksheet(s) D 

MSD Custom Part 1 D 
MSD Custom General Worksheet D 

MSD Custom Part 1 D 
MSD Custom General Worksheet n 

Not Applicable 

MSD Custom Part 1 D 
MSD Custom General Worksheet n 

MSD Custom Part 1 D 
MSD Custom Compressed Air 

Worksheet D 

MSD Custom Part i n 
MSD Custom General Woiksheet D 

MSD Custom Part I D 
MSD Custom EMS Worksheet D 

R^tlaced fully operational equipment 
to Improve efficiency*** 

MSD Prescriptive Ughting Q 

MSD Custom Part 1 D 
Custom Lighting Worksheet D 

MSD Custom Part 1 D 
MSD Custom General Worksheet D 

MSD Prescriptive Heating & Coolmg 
D 

MSD Custom Part 1 D 
MSD Custom General Worksheet • 

MSD Custom Part 1 D 
MSD Custom General Worksheet D 

MSD Prescriptive Motors, Pumps & 
Drives D 

MSD Custom Part 1 D 
MSD Custom VFD Workslieet • 

MSD Custom Part I D 
MSD Custom General Worksheet D 

MSD Custom Part 1 D 
MSD Custom Compressed Air 

Worksheet D 

MSD Prescriptive Process D 

MSD Custom Par t i D 
MSD Custom General Worksheet D 

MSD Custom Part 1 D 
MSD Custom EMS Woiksheet Q 

New Construction 

MSD Prescriptive Ughting D 

MSD Custom Part 1 • 
Custom Ughting Worksheet D 

MSD Prescr^>tive Heating & Cooling 

MSD Custom Part 1 D 
MSD Custom General Worisheet D 

MSD Custom Part 1 D 
MSD Custom General and/or EMS 

Worksheet(s) D 

MSD Prescriptive Chillers & Themial 
Storage D 

MSD Custom Part 1 D 
MSD Custom General Worksheet D 

MSD Prescriptive Motors, Pumps & 
Drives D 

MSD Custom Part 1 D 
MSD Custom General Worksheet D 

MSD Custom Part 1 D 
MSD Custom VFD Worksheet D 

MSD Prescriptive Food Service Q 

MSD Custom Part 1 O 
MSD Custom General Woriraheet D 

MSD Prescriptive Process O 

MSD Custom Part 1 D 
MSD Custom Compressed Air 

Worksheet D 

MSD Custom Part I D 
MSD Custom General Woricsheet D 

MSD Custom Part 1 O 
MSD Custom EMS Woricsheet D 

MSD Prescriptive Chiler Tune-ups D 

MSD Custom Part 1 D 
MSD Custom General Worksheet D 

** Under the Self Direct pn^ram, failed equipment and equipment at the end of its u s ^ l life are evaluated dHferently than early replac«nent of fully 
functioning equipment All equipment replacements due to failure or old age will be evaluated via ttie Custom program. 
*** Please ensure that you include the age of the replaced equipment for measures classified as 'Eariy Replacement* in your application as well as the 
estimated date that you wouki have othervrise replaced t te exisflng equipment if you had not chosen a more energy effident option. 
**** Behavioral energy efRdency and demand reduction projects must be both measurable and verifiable. Provide justffication with your applicaiion. 
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Mercantile Self Direct f ^ l H i k B 
Nonresidential Custom Rebate Application [ m E n e i ^ y ^ 
PARTI 

Proposed energy efficiency measures may be eligible for Self-Direct Custom rebates if they 
cleariy reduce electrical consumption and/or demand as compared to the appropriate baseline. 

Before you complete this application, please note the following important criteria: 
• Submitting this application does not guarantee a rebate will be approved. 
• RetKites are based on electricity conservation only. 
• Electric demand and/or energy reductions must be well documented with auditable 

calculations. 
• Incomplete applications cannot be reviewed; all fields are required. 

Refer to the complete list of Instructions and Disclaimers, beginning on page 6. 

Notes on the Application Process 
If you have any questions conceming how to complete any portion of the application or what 
supplementary information is required, please contact your Duke Energy Ohio, Inc account 
manager or the Duke Energy Smart $aver<8)team at 1-866-380-9580. 

Every application must include calculations of the t>aseline electrical usage and the electrical 
usage of the proposed high-efficiency equipment/system. These calculations are performed and 
submitted by the Duke Energy Ohio customer, or your designated equipment vendor / engineer. 
Application Part 2 worksheets and page 6 of this application contain additional guidance on 
acceptable calculations. Complex or unique projects may require the use, at the applicant's 
expense, of modeling software. Please contact the Duke Energy Smart $aver® with questions 
about these requirements. 

If you do not receive an acknowledgement email within 1 day of submitting an application via 
online, email, or fax, or within 1 week of sending an application via mail, please call 1-866-380-
9580. The acknowledgement email will provide with an estimated response time based on an 
initial assessment of your application. The application review may include some communication 
to resolve any questions about the project or to request additional infonnation. Applications that 
are received complete without missing information have a faster review time. 

There are three ways to submit your completed application form and excel wori^sheets. 

Email: Complete, sign, scan and send this application form and attachments to: 
SelfDirect@duke-enerav.com (Note attachment size limit is applicable) 

Fax: 513-629-5572 

Mail: Duke Eneipy Mercantile Self Direct Custom Rebate 
PO Box 2445 
Spokane, WA 99210-2445 

Page 1 Rev 11/12 
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Mercantile Self Direct 
Nonresidential Custom Rebate Application 
PARTI 

akDuke 
LwEnergy* 

1 . C o n t a c t I n f o r m a t i o n (Required) 

Duke Energy Customer Contact Information 

Company Name 

Address 

City 

Project Contact 

Title 

Office Phone 

E-mail Address 

State Zip Code 

Mobile Phone Fax 

Equipment Vendor / Contractor / Architect / Engineer Contact Information 

Company Name 

Address 

City 

Project Contact 

Title 

Office Phone 

E-mail Address 

State Zip Code 

Mobile Phone Fax 

Primary Contact for Technical Questions 

Payment Information 

Payee Legal Company Name (as shown on 
Federal income tax retum): 
Mailing Address 
City State Zip Code 
Type of organi2ation (check one) Q Individual/Sole Proprietor Q Corporation Q Partnership 
D Unit of Government D Non-Profit (non-corporation) 
Payee Federal Tax ID # of Legal 
Company Name Above: 

If the customer (Duke Energy account holder) is not the payment recipient, indicate who is: 
• Vendor • Other, type: 

If the vendor is to receive payment, customer must s^n below. I hereby authorize payment of 
incentive direcfly to vendor or other: 

Customer Signature. Date ./ / . (mm/dd/yyyy) 
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Nonresidential Custom Rebate Application LmEnergy» 
PARTI 

2. Project Information (Required) 

A. Please indicate project type: 
n New Construction 
D Expansion at an existing facility (existing Duke Energy account number) 
C] Replacing equipment due to equipment failure 
Q Replacing equipment that is estimated to have remaining useful life of 2 years or less 
n Replacing equipment that is estimated to have remaining useful life of more than 2 years 
D Behavioral, operational and/or procedural programs/projects 

B. Please describe your project, or attach a detailed project description that describes the 
project. 

C. When did you start and complete implementation? 
Start date / (mm/yyyy) End date / (mm/yyyy) 

D. Are you also applying for Self-Direct Prescriptive rebates and, if so, which one(s)^? 

E. Please indicate which wori<sheet(s) you are submitting for this application (check all that 
apply): 
n Lighting 
D Variable Frequency Drive (VFD) 
• Compressed Air 
n Energy Management System (EMS) 
D General (for projecte not easily submitted using one of the above wori(sheets) 

F. List all assumptions about the baseline and proposed equipment energy use and operation 
schedule, or attach a document listing that information. Attach specification sheets for all 
proposed new equipment. 

Required: Attach a supplier or contractor invoice or other equivalent information documenting 
the Implementation Cost for each project listed in your application. (Note: self-install costs 
cannot be included in the Implementation Cost) 

^ If your project involves some equipment that is eligible for prescriptive rebates and some equipment that 
is likely ̂ igible for custom rebates, and if it is feasible to separate the equipment for the energy analysis, 
then ttie equipment will be evaluated separat%. If it is not feasible to separate the equipment for 
analysis, then the equipment will be evaluated together in the custom application. 
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PART1 

3. Signature (Required - must be signed by Pul<e Energy customer) 

Customer Consent to Release of Personal Information 

I, (insert name). , do hereby consent to Duke Energy disclosing my Duke 
Energy Ohio, Inc Account Number and Federal Tax ID Number to its subcontractors solely for 
the purpose of administering Duke Energy Ohio's Mercantile Self-Direct Program. I understand 
that such subcontractors are contractually bound to otherwise maintain my Duke Energy Ohio, 
Inc Account Number and Federal Tax ID Number in the staictest of confidence. 

I realize that under the rules and regulations of the public utilities commission, I may refuse to 
allow Duke Enei^y Ohio, Inc to release the infonmation set forth above. By my sigriature, I freely 
give Duke Energy Ohio, Inc permission to release the information designated above. 

Application Signature 

I certify that I meet the eligibility requirements of the Duke Energy Ohio, Inc Mercantile Self 
Direct Custom Rebates Program and that all information provided within this application is 
correct to the best of my knowledge. I agree to the terms and conditions set fortti for this 
program. I certify that the numt)ers, enei^y savings, and responses shown on this form are 
connect. Further, I certify that the taxpayer identification number is cun^nt and conect. I am not 
subject to backup withholding because: (a) I am exempt from backup witiihoteling; or (b) I have 
not been notified by the IRS that I am subject to backup withholding as a result of a failure to 
report all interest or dividends; or (c) the IRS has notified me that I am no longer subject to 
backup withholding. I am a U.S. citizen (includes a U.S. resident alien). 

Duke Energy Ohio, Inc Customer Signature 

Print Name 

Date 
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Mercantile Self Direct 
Nonresidential Custom Rebate Application 
PARTI 

iDuke 
'Energy* 

Checklist for completing the Application 

INCOMPLETE APPLICATIONS WILL RESULT IN DELAYS IN DUKE ENERGY PROCESSING 
YOUR APPLICATION AND NOTIFYING YOU CONCERNING AY REBATES. Before submitting 
the application and the required supplementary information, use the following checklist to 
ensure that your application is complete and the information in the application is accurate. 
(Note: this checklist is for your use only - do not submit this checklist with your application) 

Section No. 
&Titie Have You: 
1. Contact 
Infomfiation 

H I Coriipleted tiie contact infonnation for the Duke Energy custorrier? 
Q Completed the contact infonnation for the equipment vendor/ project 
engineer that can an^er questions about ttie technical aspects of the 
roject, if that is a different person than above? E 2. Project 

Information 
Answered the questions A-E, including providing a description of your 

project. 
G Completed and attached the lighting, compressed air, VFD, EMS 
and/or General worksheet(s)? 

3. Signature _] Signed your name? 
2 Printed your name? 

Entered the date? 
Supplementary 
information 
(Required) 

J Attached a supplier or contractor's invoice or other equivalent 
nformation documenting the Implementation Cost for projects listed in 
your application? (Note: self-install costs cannot be included in the 
Implementation Cost) 
D (If submitting the General Woricsheet) attached calculations 
documenting the energy usage and energy savings for each project listed 
in your application? 

If you have any questions conceming how to complete any portion of the application or what 
supplementary information is required, please contact: 
• your Duke Energy account manager 

or, 
• the Duke Energy Smart $aver® team at 1-866-380-9580. 
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Mercantile Self Direct 
Nonresidential Custom Rebate Application 
PART 1 

^ i l l i f l c e 
^ E n e r g y * 

Preferred Customized Calculation Tools 

Please refer to the list below of the prefen'ed software tools to use when calculating the baseline 
electrical usage and the electrical usage of the proposed higtvefficiency equipment or system. 
Click on each software tool to learn more. 

Software Tool 

eQuest 

EneravPlus 

Carrier® HAP 

Trane® Trace™ 

DOE OIT Pumoina System 
Assessment Tool fPSAT) 

MotorMaster+ 

Airiy^aster 

Emerson™ Product Selection & 
Enerav Analysis 

DOE2.2R 

SkvCalc™ 

BinMaker® 

AFT Fathom 

Category 

Nonresidential retrofits and new construction 

Nonresidential retrofits and new constmction; Whole building 
simulaton 

HVAC 

HVAC 

Pumps 

Motors 

Air compressor systems 

Refrigeration compressor retrofits using BIN analysis.' For projects 
of approximately 250,000 kWh or less. 

Refrigeration measures 

Sk^lghting 

Weather data analysis tool 

Fluid flow analysis for industrial systems 
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Mercantile Self Direct ^ E H t k e 
Nonresidential Custom Rebate Application [ m E i w r g y * 
PART 1 

Instructions/Terms/Conditions 
Note: Please keep for your records- do not sutxnit with the application 

1. Energy sen/ice companies or contractors may assist in preparing the application, but an 
authorized representative of the customer must sign this application to be eligible to 
participate in the Mercantile Self Direct Program. Completion of this application does not 
guarantee the approval of a Self Direct Custom Rebate. 

2. Once all documentation requested in this application is received by Duke Energy Ohio, Inc, 
and any follow-up infonnation requested by Duke Energy is received, the rebate amount for 
each Energy Conservation Measure (ECM)will be communicated to the customer. The 
rebate amount will be t>ased on ECM energy savings and ECM incremental installation cost. 

3. All ret>ates require approval by the Public Utilities Commission of Ohio. Duke Energy Ohio, 
/ncwill submit an application for rebate on tiie customer's behalf upon customer attestation 
to program terms, conditions and requirements as outiined in the rebate offer letter and 
upon customer completion of attestation documents required by the Public Utilities 
Commission of Ohio. 

4. Duke Energy Ohio, Inc will issue a Self Direct Custom Rebate check, based on the 
approved rebate amount for each ECM, upon receiving approval from the Public Utilities 
Commission of Ohio. Duke Energy Ohio, Inc does not guarantee PUCO approval. 

5. Wrth the application, the customer must provide a list of all sites where the ECMs were 
installed. Duke Energy Ohio, Inc requests that sites of similar size, hours of operation and 
energy consuming characteristics be grouped together in one application for the 
determination of the rebate amount. The application should identify the site where each 
unique ECM was installed. 

6. Based on the information submitted with the application and the infonnation gathered both 
before and after the initial installation of the ECM, Duke Energy Ohio, Inc \M\\ calculate the 
rebate amount for each ECM. 

7. Duke Energy Ohio, Inc may conduct random site inspections of a sample of tiie locations 
where the ECMs are installed to verify installation and operabil'ity of the ECMs and to obtain 
infonnation needed to calculate the Approved Rebate Amount. 

8. Customers are encouraged to retain copies of all forms, invoices and supporting 
documentation for their records. 

9. Approved rebates are valid for 6 months from the date communicated to the customer by 
Duke Energy Ohio, Inc, subject to the expiration of measure eligjbility based on project 
completion dates and application submission deadlines as defined by PUCO. Customers 
are encouraged to execute their rebate offer contracts and PUCO-required affidavits 
promptly to ensure eligibility is not forfeited. 
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Mercantile Self Direct K k D u k e 
Nonresidential Custom Rebate Application LmEnargyi, 
PART 1 

10. Duke Energy Ohio, Inc reserves the right to recover all unrecoverable costs associated with 
the project approval if the customer decides not to execute the rebate contract, after the 
project is approved by Duke Energy Ohio, Inc. 

11. Projects financially supported by other funding sources will be evaluated on a case-by-case 
basis for potential partial funding from Duke Energy Ohio, Inc. 

12. Participants must be Duke Energy Ohio, Inc nonresidential, mercantile customers with the 
project sites in the Duke Energy Ohio, /nc service territory. 

13. Customers or trade allies may not use any Duke Energy logo without prior written 
permission. 

14. Only trade allies registered with Duke Energy are eligible to participate. 

15. All equipment must be new. Used or rebuilt equipment is not eligible for rebates. All old 
existing equipment must be removed on retrofit projects. 

16. Disclaimers: Duke Energy Ohio, Inc 
a. does not endorse any particular manufacturer, product or system design within the 

program; 
b. will not be responsit>le for any tax liatNlity imposed on the customer as a result of the 

payment of rebates; 
c. does not expressly or implicitly warrant the perfonnance of installed equipment. 

(Contact your contractor for details reganding equipment warranties.); 
d. is not responsible for the proper disposal/recycling of any waste generated or 

obsolete or old equipment as a result of this project; 
e. is not liable for any damage caused by the installation of the equipment nor for any 

damage caused by the malfunction of the installed equipment; and 
f. reserves the right to change or discontinue this program at any time. The acceptance 

of program applications is determined solely by Duke Energy Ohio, Inc. 
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Ohio Mercantile Self Direct Program 
Application Guide & Cover Sheet 

Questnns? Call 1 -^6-380-9580 or visit vyww.duke-enerav.com. 

Email this fbmi along with completed MercantMe Self Direct Prescriptive or Custom applications, proof of payment; energy savings 
calculations and spec sheets to SelfDIrectlSiDuke-Enemv.com. You may also fax to 1-513^29-5572. 

Mercantile customers, defined as using at least 700,000 kWh annually are eligible for the Mercantile Self Direct program. Please 
indk»te mercantiie quariifkration: 

D a single Duke Energy Ohio account 
D multiple accounts in Ohio (energy usage with other utilities may be counted toward the total) 

Please list Duke Energy account numbers below (attach listing of multiple accounts and/or billing history for other utilities as required): 

Account Number Annual Usage Account Number Annual Usage 

Self Direct rebates we available for completed Custom projects that have not previously received a Duke Energy Smart $aver® Custom 
Incentive. Self Direct incentives are applicable to Prescriptive measures that were ir^alled more than 90 days prior to submission to 
Duke Energy and have not previously received a Duke Energy Prescriptive rebate. 

Self Direct Program requirements dictate that certain projects that may be Prescriptive in nature under the Smart $aver program must 
be evaluated using the Custom process. Use the table on page two as a guide to detennlne whidi Self Direct program fits your 
prqiect(s). Apply for Self Direct projects using the appropriate application fonns in conjunction with this cover sheet. Where Mercantile 
Self Direct Prescriptive applications are listed, please refer to the measure list on that applnation. If your measure is not listed, you 
may be eligible for a Self Direct Custom rebate. Self Direct Custom applications, like Smart $aver Custom applications, should include 
detailed analysis of pre-project and post-project energy usage and project costs. Please indicate which type of rebate applicattons are 
included in the table provided on page two. 

Please check each box to indicate completion of the fbHowng program requirements: 
n All sections of ^propriate 

appllcatk>n(s) are completed 
D Proof of payment* D Manufacturer's Spec sheets O Energy model/calculations 

and detailed inputs for 
Custom applfcatfons 

* If a single payment record is intended to demonstrate the costs of t>oth Prescriptive & Custom projects, please include an additional 
document with an estimated breakout of costs for each Prescriptive and Custom energy conservation measure. 
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Application Type 

Lighting 

Heating & Cooling 

Window Films, 
Programmable 
Thermestats, & 
Guest Room Energy 
Management 
Systems 

ChUlersA Thermal 
Storage 

Chiller Tune-ups 

Motors & Pnmps 

VFDs 

Food Service 

Air Cempressors 

Process 

Energy 
Management 
Systems 

Behavioral*** & 
Nei/LowCost 

Replaced equipment at end of 
lifetime or because equipment 

failed** 

MSD Custom Part i D 
Custom Ligliting Worksheet Q 

MSD Custom Part i D 
MSD Custom Graicial Woiksheet • 

MSD Custom Part 1 D 
MSD Custom General and/or EMS 

Woiksheet(s) Q 

MSD Custom Part 1 D 
MSD Custom General Woiksheet D 

MSD Prescriptive Chiller Tune-ups D 

MSD Custom Part 1 D 
MSD Custom General Worksheet D 

Not Applicable 

MSD Custom Part i D 
MSD Custom General Worksheet D 

MSD Custom Part i Q 
MSD Custom Compressed Air 

Worksheet D 

MSD Custom Part 1 D 
MSD Custom General Woiksheet Q 

MSD Custom Part 1 Q 
MSD Custom EMS Woiksheet D 

Replaced flilly operational 
equipment to improve efficiency*** 

MSD Prescriptive Lighting Q 

MSD Custom Part 1 D 
Custom Lighting Worksheet Q 

MSD Custom Part I D 
MSD Custom General Worksheet D 

MSD Prescriptive Heating & Cooling 

D 

MSD Custom Part 1 D 
MSD Custom General Worksheet D 

MSD Prescriptive Chiller Tune-ups Q 

MSD Custom Part 1 Q 
MSD Custom General Worksheet Q 

MSD Prescriptive Motors, Pumps & 
Drives D 

MSD Custom Part i Q 
MSD Custom VFD Worksheet Q 

MSD Custom Part 1 D 
MSD Custom General Woiksheet Q 

MSD Custom Part 1 Q 
MSD Custom Compressed Air 

Worksheet Q 

MSD Prescriptive Process D 

MSD Custom Part 1 Q 
MSD Custom General Worksheet D 

MSD Custom Part 1 Q 
MSD Custom EMS Worksheet D 

New Construction 

MSD Prescriptive Lighting • 

MSD Custom Part 1 Q 
Custom Lighting Worksheet • 

MSD Prescriptive Heating & Cooling 
D 

MSD Custom Part 1 D 
MSD Custom General Woricsheet • 

MSD Custom Part 1 D 
MSD Custom General and/or EMS 

Woricsheet(s) D 

MSD Prescriptive Chillers &. Thermal 
Storage n 

MSD Custom Part i D 
MSD Custom Genaal Worksheet • 

MSD Prescriptive Chiller Tune-ups D 

MSD Prescriptive Motors, Pumps & 
Drives n 

MSD Custom Part 1 D 
MSD Custom Goierat Worksheet Q 

MSD Custom Part I D 
MSD Custom VED Worksheet D 

MSD Prescriptive Food Service n 

MSD Custom Part 1 • 
MSD Custom General Woricsheet Q 

MSD Prescriptive Process D 

MSD Custom Part i D 
MSD Custom Compressed Air 

WoricdieetD 

MSD Custom Part l O 
MSD Custom General Woricsheet D 

MSD Custom Part ! • 
MSD Custom EMS Woricsheet Q 

MSD Custom Part 1 D 
MSD Custom General Worksheet Q 

** Under the Self Direct program, foiled equipment and equipment at the erxl of its useful life are evaluated differently than eariy 
replacement of folly fiinctloning equipment. All equipment ret^acements due to failure or old age will t>e evaluated via the 
Custom program. 
*** Please ensure that you include the age of the replaced equipment for measures classified as "Eariy Replacemenf in your 
application as well as the estimated date that you would have othenwise replaced the existing equipment if you had not chosen a more 
energy effideni option. 
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' Behavioral energy efficiency and demand reduction projects must be both measurabfe and verifiable. Provide justification with your 
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ftp*" 
MERCANTILE SELF DIRECT Ohio Lighting Incentive Application 

'MEnBTsly* 

Questtens? Call 1-866-380-9580 or visit www.duke-«ierov.com. 
Email the complete, signed applicatnn with all required documents to SelfDirect(3!duke-enerqv.com or fax to 513-629-5572. 

Is ttiis applicatkin: D NEWi 

D Data Centers 

D EducaJion/K-12 

D Education Other 

n Elder Care/Nursing Home 

D Food Sales/Grocery 

D Fast Food Restaurant 

D Other 

^ S ^ ^ ^ i ^ ^ ^ K ^ H ^ ^ S ^ ^ 
D Duke Energy Representative 

D Contractor/Vendor 

toWNin or D REVISED (chanya made to oil 

D Full Sennce Restaurant 

a Healthcare 

D Industrial 

DL.od9ng 

a Retail (Small Box) 

n Retail (Big Box) 

D Web Site 

nother 

Bhalappl̂ iMtton) 

i ^^^^^^ f f l ^ 
noflfce 

DPuUk: Assembly 

D Public Order/Safety 

D Religious Worship/Church 

OSenrice 

• Warehouse 

I^H^^^^^^H 
• Radio 

Please check each box to indicate completion of ttie following program requirements: 
• All sections of applteation • Invoice with make, model 

number, quantity and 
equipment manufocturer 

• Tax ID number for payee • Customer/vendor agree to 
Terms and Conditions 

Customer/Business 

Phone 

Street Address (Where incenth/e should be mailed) 

City 
Installation Street Address 

City 

E-mail Address 

Contact 

Account Number 

State Zip Code 

State Zip Code 

'Failure to provldu the account numbv asstxdated witti ttie location where Om InstallaOon took idaim will result In ni«etlon of t ie mv^catlott. 

Vendor Contact 

Phone Fax 

Street Address 

City Stete Zip Code 

E-maN Address 
[CustMner P Y ! ! " ^ ! ! 

• Vendor (Customer must sign below) 

If I?uke EnerHV lias qiawfloris about thlsaiff l l i(atiogj,<^^ 

Who shouM receive incentive payment? • Customer 

I hereby authorize payment of incentive 
directiy to the vendor 

Customer S^nature (written signature) 

Date 

Provide Tax ID Number for Payee Customer Tax ID # 

Vendor Tax ID # 

I have read and hereby agree to the Terms & Conditions and Program Requirements. 

Customer Signature Vendor Signature 

Date Date 

Titte Title 
Incentives are sui ted to change and may be cKscontinued at ffie sole c^scretion of Duke Energy. Equipment rrm^ be installed and operabte to 
be eligible for incentives. As Federal Energy Pt^icy Lem changes, ec^ipment efficiency requirements are sulyfect to change. 
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iDuke 
'Energy* 

NOTE: All Fixtures iriuat t>e Itistalled IndboisV with fl<e exception rf Traffic and Pedestrian Slgnala and where otherwise noted. 
IncaiHive 
per 
fixture 

a y : Annual 
Opaiatina 
I toui* 
(mininHm 
of 18001 

Equipnwn 
tCost 

iriKM) 

Dste 
h s i a l M 
and 

(rwn/yy) 

Total 
bKamiivat 

T- iafDdunMnaplMiedbylB (T8U tube i a t i ^ am etgUe for nasnthmbaiwd on the total meesuradMtigth 

T8 8112 lamp 
repiadngTIS8ft2 lamp (retrofitonly) 

TB 8fl 1 lamp 
replacing T12 8ft 1 lamp (retrofit only) 

T8 4ft 4 lamp 
replacing T12 4ft 4 l»np (retrofit only) 

TB 4ft 3 lamp 
replacing T12 4ft 3 lamp (retrofit only) 

T84ft2lamp 
replacing T12 4ft 2 lamp (retrofit only) 

T8 4ft 1 lamp 
replacing T12 4ft 1 lamp (retrofit only) 

T8 3ft 4 lamp 

TB 3ft 3 lamp 
replacing T12 3ft 3 lamp (retrofit only) 

T8 3ft 2 lamp 
replacing T12 3ft 2 Iwnp (retrofit only) 

T8 3ft 1 lamp 
replacing T12 3ft 1 lamp (retrofit only) 

T8 2ft4iamp 
replacing T12 2ft 4 lamp (retrofft only) 

T8 2ft 3 lamp 
replacing T12 2ft 3 lamp (retrofH only) 

T8 2ft2lamp 
replacing T12 2ft 2 lamp (retrofit only) 

TB 2ft 1 lamp 
replacing T12 2ft 1 lamp (retrofit only) 

Ballast model* 

Lamp model # 

Ballad nrwdel* 

Lamp model # 

Ballast model* 

Lanv model* 

Ballast model* 

Lamp model* 

Ballast modeMI 

Lamp model* 

Ballast model* 

Lamp model * 

Ballast modeMI 

Lamp model # 

Ballast modeP 

Lamp model * 

Ballast model* 

Lan^ model* 

Ballast model* 

Lamp model * 

Ballast model* 

Lamp model* 

Ballast model* 

Lamp model * 

Balast model* 

Lamp model * 

Ballad modeM^ 

Lamp model * 

$3.50 

$2.50 

$5.50 

$4.50 

$2.00 

$1.50 

$5.00 

$3.25 

$2.00 

$1.50 

$3.00 

$2.10 

$2.00 

$1.50 

Hrs. 

Hrs. 

Hrs. 

Hrs. 

Hrs. 

Hrs. 

Hrs. 

Hrs. 

Hrs. 

Hrs. 

Hrs. 

Hrs. 

Hrs. 

Hrs. 

Replacement must result In energy savings to qualify. 
All equipment must be new to be eligible for incentives. Used equipment is not eligible for incentives. 
All fixture must operate a minvnum of 1,800 hours to be eKglble. 
All fluorescent fbctures shall ufiSze electronic ballast and T-8 iart^. 
Baiiasts shal have a power fector greater than 90%. 
Ballasts, harmonic distortion shaH not exceed 20%. For 8-f6ot flirarescent ballasts, the total harmonic distortion shall not exceed 30%. 
Lighting circuits shouU be vistalled with a neutral wire that has the same size conductor as the line k>ad. 
All fixtures shal be installed indoors (heated and cooled enclosed space). 
All fixtures, lamps and ballasts must be UL certified and n»et all appHcabte codes and regulations. 
High lumen lamp and kiw ballast factor ballast combinations are expected. 
Eliga>le T8 High Bays must have specularAnirror like or white reflectors and fixture eflidency must be >90%. 
Manufadurers spec sheet is required and must ImUcate that a is a High Bay nxture and the Sxture emdencyis > thm 90%. If ̂ )ec sheet does not list 
elScimKy, a photometric report wfff be required Vtat indicates /o(a/ Hxture (Luminake) efficiency rating or the 0-180 degree of lamp rating included in 
the zonal lumen summary chart 
Incentive capped at 50% of the equipment cost. 
New construction or replacanent of foiled equipment must apply for Self Direct Custom program. 
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mouke 
Energy* 

NOTE: All Fixtures must be installed indoom, with the exception of Traffic and Pedestrian 

Ffadww > Un«M • BalMt 

• n i l • • • ! I l i t l M ^ * — ^ fcieltiiisilMnlt 
eaJtetwIi lkKW Numtwrs 

inoentlW' 
per 
fixtan 

CMy . 
Signals and where oDierwia« noted. 
Amual 
Openttng 
Hours 

furisoo) 

Equlpmen 
ICort 
(wto 
totkor) 

bat*: ' 
bwtalM 
and ' 
Qpeiable 
(iwnW 

Total 
IncenBw 

T-12f lx l i imrapiandtyTa(T«Ututetaf f lpsma||Hbiefor ln(^^ 

TBHOSftllamp 
replacing T12 HO 8ft 1 lamp (retrofit only) 

T8 HO 8ft 2 lamp 
replacing T12 HO 8ft 2 lamp (retrofit only) 

TBHB4ft3L 
replacing 150-24gW HID(retrefit only) 

T8HB4ft4La 
replacing 250-39gw HID(retrofit only) 

T8HB4ft6L 
replacing 400-999W HID (retrofit only) 

T8HB4ft8L 
replacing a 400-999W HID(retrofit only) 

2 fixtures - TB HB 4ft 8 Lamp (32W) 
replacing 1,000 W HID (2 for 1 replacement 
(retrofit only) 

Ballast model* 

Lamp model* 
Ballast model* 

Lamp model* 
Ballast model* 

Lamp model * 
Ballast model* 

Lamp model* 
Ballast model* 

Lamp model* 
Ballast model* 

Lamp model * 
Ballast model* 

Lamp model* 

$5.00 

$7.00 

$15.00 

$20.00 

$25.00 

$20.00 

$60.00 

Hrs. 

Hrs. 

Hrs. 

Hrs. 

Hrs. 

Hrs. 

Hrs. 

Replacement must result In energy savir^ to qualify. 
All equipment must be new to be eiigit>le for incentives. Used equipment is nof eligible for incentives. 
All fixtures must operate a minimum of 1,800 hours to be eligible. 
All fluorescent fixtures shall utilize electronk; ballast and T-8 lamps. 
Ballasts shall have a power factor greater than 90%. 
Ballasts, hannonic distortion shall not exceed 20%. For 8-foot fluorescent I>allast8, the total harmonic distortion shall not exceed 30%. 
Ughting circuits shouM be installed with a neutral wire that has the same size conductor as the line load. 
All fixtures shall be installed indoors (heated and cooled enclosed space). 
Ail fixtures, lamps and ballasts must be UL certified and meet al applicable codes and regulations. 
High lumen lamp and k>w ballast factor ballast combinations are expected. 
ENgible TB High Bays must have specular/mlm>r Ike or white reflectors and fixture efficiency must be >90%. 
Manufacturers spec sheet is required and must incScste that it is a Higti Bay fixture and the fixture efficiency is > than 90%. If spec sheet does nof Hst 
etfiaency, a ptmtomelrlc report wH be required that indicates total fixture (Luminaire) efficiency rating orihe 0-180 degree of tamp rating included in 
the zonal lumen summary chart. 
Incentive capped at 50% of the equipment cost. 
New construction or replacement of failed equipment must apply for Self Direct Custom program. 
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mguke 
iwEnergye 

F M w M > U m p s «• BaHast 

ttaflnytooiinfiyMwMML RMIeef tMvnayte 
ii iff&erfloiiiafciteftti iaces5iifylj(|fcttiyiiveffc 

BsHaitttMl Model Ntmbsm * 

l i i i i n m l l i i l l 

psr„ 
liidiro 

Qiy Annual 
Dpanting 
HOUR 
(minimum 
of 1800) 

Equlpmen 
tCost 
(Wo 

Data 
i na iBM 

Operable 
(imnfyy) 

Tobl 
Inosnlive 

T-12 lb t i i i«snptacMibyT8wi lhdr fampi i io .. . . . . 

TB 8ft 1 lamp replacing T12 8 ft 2 lamp (retrofit 
onfy)' 

T8 4ft 2 lamp replacing T12 4ft 3 lamp (retrofit 
only)* 

T8 4ft 1 lamp replacing T12 4ft 2 lamp (retrofit 
only)' 

T8 3ft 3 lamp replacing T12 3ft 4 lamp (retrofit 
onfy)* 

T8 3ft 2 lamp replacing T12 3 ft 3 lamp (retrofit 
onfy)* 

T8 3ft 1 lamp replacing T12 3 ft 2 lamp (retarofit 
onfy)* 

T8 2ft 3 lamp replacing T12 2 ft 4 lamp (retrofit 
onfy)* 

TB 2ft 2 lamp replacing T12 2 ft 3 lamp (retrofit 
onfy)* 

T8 2ft 1 lamp replacing T12 2ft 2 lamp (retrofit 
onfy)* 

Ballast model* 

Lamp model * 

Ballast model* 

Lamp model * 

Ballast model* 

Lamp model* 

Ballast modeW 

Lamp model* 

Ballast nrxxjeW 

Lamp model * 

Ballast model* 

Lamp model* 

Ballast model* 

Lamp model* 

Ballast nrxxiel* 

Lamp model * 

Ballad model* 

Lamp model * 

$5.00 

$2.50 

$2.50 

$2.00 

$2.00 

$2.00 

$1.50 

$1.50 

$1.50 

Hrs. 

Hrs. 

Hrs. 

Hrs. 

Hrs. 

Hrs. 

Hrs. 

Hrs. 

Hrs. 

Replacement must result in energy savings to qualify. 
Al l equipment must be new to be eligible for incentives. Used equipment is n o t eligible for incentives. 
All fixhires must operate a minimum of 1,800 hours to be eligitto. 
All fluorescent fixhires shall utilize electronk: ballast and T-8 lamps . 
Ballasts shall have a power factor greater than 90%. 
Ballasts, hamnonto dstortion shall not exceed 20%. For 8-f6ot fluorescent ballasts, the total hannonic distortion shall not exceed 30%. 
Lighting circuSs shouM be kistalled with a neutral wire that has the sanne size conductor as the line load. 
AN fixtures shall be Installed Indoors. 
All fixtures, lamps and ballasts must be UL certified and meet all applical>le codes and regulations. 
Incentive capped at 50% of the equipment cost. 
New construction or replacement of foiled equipment must apply for Self Direct Custom program. 
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iDukB 
'Energy, 

F h t u r a s B l i n v s + B r t t a t t ' 

Bailwtt and Model Numbois 

InoenttM 
per 
nNbm ' 

i 

cay Anmrt 
Opectfng 
H a m 
(minimum 
oftBOO) 

c^uipmBnt 
Cost 
(Wto labor) 

|D.le 
Installed 
and 
OpeFaUe 
(rimfyyj 

To ld 
InoenlivB 

T l2MaMd4 l t l t a lun i«p i i iMMl l i y ' nH lg i iPs r fb i fmnoe ! 
Repbc» T12 arid T l 2 HO tf i M m w w f t H W P»rfb«rnanoB TB 4« lampa and M t « « . A p p ^ 
peifMTnanoeTB qualifiad pmduetMltaund on«aw«b at w w w . a e B l ^ . 

High Perfbimanbe T8 4ft 2 lamp flxhire 
replacing T12 8ft 1 lavnp fixture 

HighPerformanceT84ft4 lamp fixhire 
replacRig T12 Sft 2 lamp fixture 

High Peribrmance TB 4ft 2 lamp fixture 
replacing T12 High Output 8ft 1 lamp fixture 

High Performance T8 4ft 4 lamp fixture 
replacing T12 High Output Sft 2 lamp fixture 

High Peribnnance TB 4ft 1 lamp fixture 
replacing T12 4ft 1 lamp 

High Perfonnance TB 4ft 2 lamp fixture 
replacing T12 4ft 2 lamp 

High Performance T8 4ft 3 lamp fixhire 
replacing T12 4 ft 3 lamp 

H^h Perfomiance TB 4ft 4 lamp fixture 
replacing T12 4 ft 4 lamp 

Balastmodel* 

Lampnrwdel* 

Ballast modeW 

Lamp model * 

Ballast model* 

Lamprrwdel* 

Ballast modeW 

Lampnwdel* 

Ballast model* 

Lamp model* 

Ballast model* 

Lamp model* 

Ballast model* 

Lamp model* 

Ballad modeW 

Lamp model* 

$5.00 

$5.00 

$10.00 

$12.50 

$3.00 

$+.00 

$6.00 

$8.00 

Hrs.-

Hrs. 

Hrs. 

Hrs. 

Hrs. 

Hrs. 

Hrs. 

Hrs. 

T - ^ 2 4 t t I b i u i « r q r i a e e d l 9 i M i i e « i V ( I M t a a e n U g h d n a 
l^epiaoe itarKlard TI2sysMms w ih 4'25W iaiivis, 28W laRVB, arKi approved CEE ballast in order to qualify fbr i ^ ^ 
f h m CEE terbnedwirttvie approved M . To view lh» CBE Rsdtiaed Wattage T8 q u a l ^ 
con^MtbUfy varies;; oamult manutadumr's BeratMra before tfmt^iUns products. 

Reduced Wattage T8 4ft 1 lamp of 28W or 
less S ballast replacing sfandard T12 4ft 1 
lamp-34 W 

Reduced Wattage TB 4ft 2 lamp of 28 W or 
less 8. ballast replacing standard T12 4 ft 2 
l amp-34W 

Reduced Wattage TB 4ft 3 lamp of 28 W or 
less & ballast replacing standarel T12 4 ft 3 
l » n p - 3 4 W 

Reduced Wattage TB 4ft 4 lamp of 28 W or 
less & ballast replacing standard T12 4 ft 4 
lamp-34 W 

Ballast model* 

Lamp model * 

Ballast modeW 

Lamp model* 

Ballast model* 

Lamp model* 

Ballast modeMi 

Lampmoctel* 

$4.00 

$5.00 

$7.00 

$9.00 

Hrs. 

Hrs. 

Hrs. 

Hrs. 

Replacement must result in energy savings to qualify. 
Ail equipment must be new to be eligible for incentives. Used equipment is n o t eligit>le for incentives. 
All fixhires must operate a minimum of 1,800 hours to be el^ible. 
All fiuorescent fixhires shall utilize electronic t>allast and T-8 lamps. 
Balasts shaH have a povrar factor greater than 90%. 
Balasts, harmonic dstortion shall not exceed 20%. 
Lighting circuits shouM be installed with a neutral wire that has the same size conductor as the Nne load. 
M fixhires shall be installed indoors except where specificaify stated. 
A l fixtures, lamps and ballasts must be UL certified and meet all applicable ooies and regulations. 
Replacement must result in energy savings to qualify. 
High lumen lamp and low ballast factor ballast combinations are expected. 
Nonnal or low ballast factor ballasts muirt be utilized to be eliglbto. 
Reduced watt TB lamps shoukj not be used in dinming applications unless the lamp and ballast manufachirers have approved a specific application 
for dHnnMng or frequent switching. May demonsti^te dim light spiralhg, pulsing and (Aher undesa^ble behavkir in cooler tnnperature rooms and whie 
warming t^ . System perfbmoance varies based on lamp or ballast components. 
Incentive capped at 50% of the equipment cost. 
New construction or rejsiacement of foiled equipment must apply for Self Direct Custom program. 
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mm>y. 
FixliiraB • LmpB + Briaet 

Ri l ro l l l lM i i r e fspiacei iMnt* l^l.ratto 
(escspt w h e n o t fwnMu Indtei t td) 

Balhwt and M I K M N i m b w s 
per • 
IMun 

Qiy Annuai 
Opera&tg 
Hours 
(mMmum 
of 1800) 

Equipment 
Coat 
(i«/0libof) and 

Operable 
(twnfyy) 

Total 
lAoanflve 

T-12 flxturas replaced wWi T5 Bectnmlc BamMMt 

T5 4ft (28 watt) 1 lamp replacing T12 4ft 1 
lamp (retivfitonfy) 

BalastmodeH^ 

Lamp model * 

$2.50 
Hrs. 

T5 4ft (28 watt) 2 lamp replacmg T12 4ft 2 
lamp (retrofit onfy) 

Ballad modeW 

Lamp model * 

$4.00 
Hrs. 

T5 4ft (28 watt) 3 lamp replacing T12 4ft 3 
lamp (retrofit onfy) 

Ballast model* 

Lamp model* 

$5.00 
Hrs. 

T5 4ft (28 watt) 4 lamp replacing T12 4ft 4 
lamp (retrofit onfy) 

Ballast model* 

L^nnp model* 

$6.00 
Hrs. 

T5 HO 4ft 1 (54 watt) lamp replacing 34W 
T12 4ft 2 lamp (retrofit only) 

Ballast model* 

Lamp model * 

$3.00 
Hrs. 

T5 HO 4ft 2 (54 watt) lamp replacing 34W 
T12 4ft 4 lamp (retrofit onfy) 

Ballad model* 

Lamp model* 

$4.50 
Hrs. 

T5 HO 4ft 2 (54 watt) lamp replacing BOW 
T12 8 ft 2 lamp (retrofit onfy) 

Ballast modet* 

Lamp model * 

$4.50 
Hrs. 

T5 HO 4ft 3 (54 watt) lamp repfadng gSW 
T12 HO Bft 2 lamp (retrofit onfy) 

Ballast model* 

Lamp model * 

$5.50 
Hrs. 

T5 HO 4ft 4 (54 watt) lamp replacing 60W 
T12 Bft 4 lamp (retrofit onfy) 

Ballast model* 

Lamp model* 

$6.50 
Hrs. 

TS HO 4ft 4 (54 watt) lamp replacing OSW 
T12 VHO Bft 2 lamp (rehofit onfy) 

Ballast modeM* 

Lamp model * 

$6.50 
Hrs. 

T5 HO HB 2L replacing 150-249W HID 
(retrofit onfy) 
Fixture efficiency 

Ballad model* 

Lamp model* 

$15.00 
Hrs. 

T5 HO HB 3L replacing 250-399W HID(rBbofit 
onfy) 
Fixture efficiency 

Ballast model* 

Lamp model * 

$20.00 
Hrs. 

T5 HO HB 4L replacing 400-999W HID(retrofit 
onfy) 
Fixture efficiency 

Ballast model* 

Lamp model * 

$25.00 
Hrs. 

T5 HO HB 6L replacing 400-999W HID 
(retrofit onfy) 
Fixhire effidehcy 

Ballast modeW 

Lamp model * 

$20.00 
Hrs. 

TS HO HB BL replacing 750-999W HID 
(retrofit onfy) 
Fixture efficiency 

Ballast model* 

Lamp model* 

$37.50 
Hrs. 

2 fixtures - T5 HO HB 6 Lan^ replacing 
1,000 W HID (2 for 1 r^rofit onfy) 
Fixture efficiency 

Ballast model* 

Lamp model * 

$60.00 
Hrs. 

Replacement must result in energy savings to quaNfy. 
Ail equipment must be new to be eligible for incentives. Used equipment is n o t eligitHe for incentives. 
All fixtures must operate a mkilmum of 1,800 hours to be eligl>ie. 
Ail fluorescent fixhires shall utilize electronk: baHlaat and T-5 lamps. 
Ballasis shall have a power factor greater than 90%. 
Ballasts, harmonic distortion shaH not exceed 20%. 
Ughting ciroiits shouM be insfalled with a neutral wire that has ttie same size conductor as the laie load. 
AH fixtures shall be installed kidoors 
All fixtures, lamps and baHasts must be UL certified and meet all applicable codes and regulations. 
Replacement must result in energy savings to qualify. 
El^ible T5 High Bays must have specular/htirror ike or white reflectors and fixture efficiency must be >90%. Manubtiurers ^)ec sheet is reqvmd 
and must indicaiB that it is a High Bay fixture and the fixture efficiency Is > than 90%. If spec sheet does not ttst efficiency, a photometric report wiH be 
required that indicates to t^ fixture (Luminaire) effidency rating or the 0-180 degree of lanp raSng intruded in the zonal lumen summary chart. 
Incentive capped at 50% of the equipment cost. 
New constnjction or replacement of failed equipment must apply for Self Direct Custom program. 
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iDuke 
'Energy* 

n x i u n s - U n i p s ^ Ballaat 1 

BaNast WHt Modal tkant ien 

InoenttMr 
perfixlMe 

Qty Armuil 
OpSMHig 
Hours 
(mlrrinium 
oflflOO) 

Equipment Date 
Cost N t t i d M 
(w/o labor) and 

OpenaUe 
Cmmfyy) 

Tofal 
Ineentive 

ltaf>lace aiwidafd TS systems with High Pedbirnam» TS 411IMIVB and ballast Approved lanipe and b a P ^ 
TB qualilied product list found « i tite wab at ww*.OBe1 iMQ. 

TB 4ft High Peribnnance 1 lamp & ballast 
replacing sfandard TB 4ft 1 lamp fixhire 

T8 4ft High Perfonnance 2 lamp & ballast 
replacing sfandard TB 4ft 2 lamp fixture 

TB 4ft High Perfbnriance 3 lamp 8> baNast 
replacing standard T6 4ft 3 lamp fixture 

TB 4ft High Perfiinnance 4 lamp & ballast 
replacing standard T8 4ft 4 lamp fixhire 

Ballast model* 

Lamp model* 

Ballast model* 

Lamp model* 

BaHastmodeHI 

Lamp model* 

Ballast model* 

Lamp model* 

$2.00 

$3.00 

$3.10 

$6.00 

Hrs. 

Hrs. 

Hrs. 

Hrs. 

;T-8 Flittiiiss repiaoed by Reduced WMtage High Paitofmanco T8 Lighting 
1 Replace standard TB systams wilh 4' 2SW larrvs. 28W lamps appnwed CEE ballast OR ralamp ensbiq TB fixhires with leduoed wattage TB lamps 2BW 
or lass In order to qualify for inaenOves bubs and ballasis must be Ihim CEE naduoadwaliage approved hat To view the GEE Reduced Wattage TB 
Iquaiifind product krt, go to ven.aee 1 S-Q. Not*, reduced wattage TB compatibUitv vanes cxmaut manufadurar's IHaraluie bafora aoecifyviq produds. 

Reduced Wattage TB 4ft 1 lamp of 28W or 
less & ballast replacing standard TB 4ft 1 
lamp-32W 

Reduced Wattage TB 4ft 2 lamp of 28W or 
less & balfast replacing sfandard TB 4ft 2 
lamp-32W 

Reduced Wattage T8 4ft 3 lamp of 28W or 
less & balast replacing sfandard TB 4ft 3 
b m p - 3 2 W 

Reduced Wattage TB 4ft 4 lan^ of 28W or 
less & ballast replacing sfandard T8 4ft 4 
lamp-32W 

Relamp T8 4ft 32W fixhires with Reduced 
Wattage TB lamps 28 watts or less 

Ballast modeMF 

Lamp model* 

Ballast model* 

Lamp model * 

Ballast model* 

I jvnp model * 

Ballast model* 

Lamp model* 

Ballast modeHi 

Lamp model * 

$2.00 

$3.00 

$5.00 

$6.00 

$.25/ 
lamp 

Hrs. 

Hrs. 

Hrs. 

Hrs. 

Hrs. 

Replacement must result in energy savings to qualify. 
Ail equipment must be new to be eligil>le for Incentives. Used equipment is n o t eligibte for incentives. 
Ali fixhires must operate a minimum of 1,800 hours to be eligible. 
All fluorescent fixtures shall utilize electronic ballast and T-8 lamps. 
Ballasfa Shan have a power factor greater ttian 90%. 
Ballasts, hannonic distortion shaH not exceed 20%. 
Lighting circuits shouM be insfalled witti a neuhal wire that has the same size conductor as the Ine load. 
All fixtures shall be insfalled indoors except where specificaify stated. 
Aii fixtures, lamps and ballasfa must be UL certified and meet all applicable codes and regulations. 
Replacement must result k) energy savings to quaMy. 
High lumen lamp and k>w ballast factor ballast Combinations are expected. 
Reduced watt TB lamps shouM not be used in dimming appltoations unless the lamp and ballast manufacturers have approved a specific application 
for dknming or frequent switching. May demonstrate dim light, spireling, pulsing and rther undesirable behavior in cooler temperature rooms and while 
wanning up. System perfonnance varies based on lamp or ballast componente. 
Incentive capped at 50% of ttie equipnient cost. 
New consbiiction or replacement of foiled equipment must apply for Self Direct Custom program. 
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m ^ ^ . 

42W 8 lamp HB CFL replacing 400W HID (retrofit onfy) 
Model Number 

$25.00 

CFL - Screw In (lamp onfy) replacing an incandescertt (retrofit 
onfy) Model Number 

$0.75/larrv Hrs. 

CFL - Screw-In dinwnable or 3-vray bulb replacing an 
ncandescent dimmable or 3-way bub (retrofit only) 
Model Number 

$1.(X)/lamp Hrs. 

CFL - Hardwired Fixture replacing incandescent fixhire (onfy pin 
based CFL's quafify) 
Model Number 

$5.00/ 
fixture 

Hrs. 

Up to 30W CFL Ftood Lamp wItti Reflector replacing 10OW or 
less incandescent (retrofit onfy) 
Model Ntmber 

$1.50/lamp Hrs. 

33W -11SW CFL tamp replacing 100 W or more incandescent 
Model Number 

Replace incandescent tnilbs witti Energy Star LED (retrofit onfy) 
LED lamps m u ^ be fisted on the Energy Star QuaBfied Light 
Bulbs list to qualify. 
htto:/Avww.enerovstar.aovAndex.c^?fuseaction=iledl.disDlav or 

$2.50/l»np 

$5.00 / tamp 

Hrs. 

oducts odf 
Model Number 

Replace 60-100W incandescent vritti ENERGY STAR 
qualfied LED downiight 18 Watts or less, (retrofit onfy) 
Pmduct must appear on ENERGY STAR QuaSfied LED Ughting 
quaKfied products list, end must contain ttie word 'downligtif. 
httDy/www.enBravstar.aov/index.cfin?hiS6aceon-ssl.disDlav pro 

$7.50/ 
fixture 

Hrs. 

ducts com Dd. 
Model Number 

Replacement must result in energy savings to qualify. 
All equipment must tie new to i>e eligible for irK»ntives. Used equipment is not eligible for Incentives. 
Lighting circuits shouki be installed with a neutral wire that has the same size conductor as the line load. 
All fixtures shall be installed indoors except where specifically stated. 
Ali fbdures, lamps and l>allasts must be UL certified and meet all applicable codes and regulations. 
All fixtures must operate a minimum of 1,800 hours to be eligible. 
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WEnergy* 

W ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ M 
|320W Pulse Start Hafide nqjladng 400W HID (rehoitt onfy) 
* * c h e c k o n e a R n F E 
ModelNumber 

$12.50 
HW 

Hrs. 
^ ^ ^fl^H^H 

|CaiMntc Metal HaHde 

2 ^ Ceramic Metal Halde fixhire replacing 
D Incandescent or Q Hatogen of at least 100 W 

Model Number 

39W Ceramte Metal Halkle fixhire reptacing 
D Incandescent o r n Halogen of at teast150W 
ModelNumber 

50W Ceramk: Metal Haikte fixture replacing 
D IncandescenteorD Halogenfbratotai of 195W 
ModelNumber 

70W Ceramic Metal Halide fixhire replacing 
D Incandescenfa or • Hakigen fw a total of 22SW 
Model Nurrd>er 

100W Ceramk: Metal Halkto fixture reptacing 
• Incandescenta or D Hakigens for a tofal of 270W 
ModelNumber 

1 SOW Ceramk: ktotal Halde fixture replacing 
D Incandescente or D Halogens far a total of 360W 
M>dei Number 

25 W or less Ceramk: Metal Haikte wtth integral ballast replacing 
70 W or greater incandescent flood l«ht 
ModelNumber 

$15.00 

$15.00 

$15.00 

$15.00 

$15.00 

$15.00 

$5.00/tamp 

Hrs. 

Hrs. 

Hrs. 

Hrs. 

Hrs. 

Hrs. 

Hrs. 

Replacement must result in energy savings to qualify. 
All eqiupment must be new to be eligible for incentives. Used equipment is itot eligible for incentives. 
Ughting drcu'rts shoufo be instelled with a neutral wire that has the same size conductor as the line load. 
Alt fixtures shall be installed indoors except where specificaify steted. 
All fixtures, lamps and t>aNasts must be UL certified and meet all appHcable codes and regulations. 
All fixtures must operate a minimim of 1,800 hours to be eligible. 
Incentives for pulse sfort metal halMe fixtures are for 320w pulse stert metal halide lampftialiast combinations. In a rebtrfit 
application, the fixture must be hard-wired ballast retrofit or new fixtijre. Screw in retrofit temps do not qualify. Pulse stert temp 
wattage must be lower than existing probe start lamp wattage. 
Ceramk: Metal Halide Incentive is tor compile hanjwired fixtures containing ceramic mrtal halkle tamp and electronic ceramic metal haNde 
ballast 
Incentive capped at 50% of the equipnrent cost. 
New construction or replacement of faited equipment must appfy for Self Direct Custom program. 
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iwEnergy* 

21* Tubular Skylight/Light Tube (at least one light 
fixture per light tube must be controlted tiy 
a "daylight* sensor (no additional daylight 
sensor incenthre appHes) 
Check One * * n R U N C n F E 
ModelNumber 

$37.50/ 
fixture 

LED Exit Signs (reptacftig or rehofittkig existing incandescent or 
compact fluorescent exit sign) 
Check one D R Q N C Q F E 
Model Number 

$5.00/ 
fixture 

LED Lighting In Reach-kt Freezer or Cootar Case (reptacing 
fluorescent fixtures) 
Model Number 

$25.00/ 
door 

LED Case Lwjhting Sensor Contivis 
Check one U R D N C Q F E 
Model Number Model Number 

5.00 / sensor 

Under 500 W connected to sensor 
check one Q R D N C D F E 
ModelNumber 

$10.00/ 
sensor 

Over 500 W connected to sensor 
check one D R D N C D F E 
Model Number 

$20.00/ 
sensor 

Reptacement must result in energy savkigs to qualify 
All equipment must t>e new to be eligible for incentives. Used equipment is n o t eligible for incentives. 
Lighting drculte shouki be installed witti a neuhal wire that has ttie same size conductor as ttie fine load. 
All fixhires shall be mstalled indoors except where specificaify stated. c 
A l fixtures, lamps and balaste must be UL certified and meet an applkable codes and regulations. 
All fixhires mi»t operate a minknum erf 1,800 hours to be eligible. 
Tiibular Skyfight requires at least one light fixhire per light tube that must be controlled by a "dayNghf sensor (no additional daylight sensor incentive 
applies) 
LED exit signs shall use 5 watts or less including the battery charger when active. They must meet StMe Fire Marshal codes and be UL rated. 
Occupancy Sensors (under and over 500) must be either wall, ceiling, or fixhire mounted. Rapkl or programmed stert ballasfa are recommended for 
fluorescent fixtures. 
Occupancy Sensors (under 500W) insfalled on or built into High Bay fixtures am eligible for incentives. 
LED Lighting ki Reach-in Freezer or Cootar Case: Must install a LED lighting system and replace (or in lieu of) a fiuorescent lighting system for reach-
In refrigerated display case. 
Fhiorescent magnetk: ballasfa cannot be used to power ttie LED case lighting system. Existing fiuorescent fixture end connectors and ballasts must 
be removed. 
LED case l^hting system must be a pennanenlly insfaHed luminaire. LED l»nps that insfall into fluorescent lamp sockete are not eligibta tor 
incentives. 
LED Case Lighting Sensor Controls may onfy be kistaltad with LED lighting systems. End of aista and indivklual case sensors qualtfy. 
incentive capped at 50% of the equipment cost. 
New consbtiction or replacement of foHed equipment must appfy for Self Direct Custom program. 
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gMpuke 
LWEnergy* 

^ ^ ^ ^ ^ ^ ^ B H 
Exterkir IFD or Induction fixhire reptacing up to 175W HID 
ModelNumber 

Fxterior LED or Induction fixhire replacing 176W - 250W HID 
ModelNumber 

Exterior LED or Inductwn fijdure replacing 251W - 400W HID 
ModelNumber 

Extorter LED or Induction fixhire reptachig > 400 W HID 
Model Number 

Garage LED or Induction fixture reptacing up to 175 W HID 
Model Number 

Garage LED or Induction fixhire replacing 176W - 250W HID 
ModelNumber 

Garage LED or Induction fixhire replacing 251W - 400 W HiD 
ModelNumber 

Garage LED or Induction fixhire replacing > 400 W HID 
ModelNumber 

LED Auto Traffic Signals (replacing incandescent) 
Model Number 

LED Pedeshlan Signals (replacing incandescent) 
Model Number 

$20/fixtere 

$25/fixhire 

$40/fixhire 

$75/fixhire 

$50/fixture 

$75/fb<hire 

$125/fixhire 

$200/fixture 

$6.25/lanp 

$12.50/ 
signal 

I 3», m j ^ ^ l 

• Replacement must resuK in energy savings to qualify 
• All fixtures, lamps and t>aHasta must be UL oertffied and meet all applteable codes and regulations. 
• All fixtures must operate a minknisn of 1,800 hours to be elig^le. 
• All equipment must be new to be eligible for incentives. Used equipment is n o t eligible for incentives. 
• Outdoor and garage LED and induction lighting must result in a totel power reduction of 40% or more. 
• Outdoor and garage LEDs should be listed on either tiie Energy Ster or Design Lighte consortium qualifying producte liste: 

1 . http://virww.enerovstar.aov/index.cftn?fuseaction=s8l.di8Plav producte com pdf 

2. httD://www.desiQnliahts.orQ/documents/NEEPDLCQPL.xls 

• Traffic and pedestrian signals using LED lighte must replace conventional incandescent signals. 

• I ncentive capped at 50% of the equipment cost. 

• New construdion or replacement of foiled equipment must appfy for Self Direct Custom program. 

SELF DIRECT OH L 9/2012 11 
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iDuke 
'Energy* 

Program Requirements 

Incentive Eiigibillty 
• Incentives are onfy avalabte to customers on a Duke Energy Ohio non-residential rate. 
• IDuke Energy Customers who purchase electric generation from an attemative suppMer are eligible to participate. 
• Incentive will not be paid until eligible equipment has t>een instelled, is availabte to oi^erate, and verification has been completed by 

Duke Energy staff as noted in the Term & Conditions stated below. 
• Duke Energy reserves ttie right to revise incentive levels arul/or qualifying effidency levels at any time. 
• Custijmer may assign ttte incentive to the vendor who insteled/supplied the equipment. The customer's signature is required in the 

Payment Information section on page 1 of this form to assign the incentive to the vendor Customer agrees that such an action 
constitutes an irrevocable assignment of the incentive. This assigned incentive must reduce the purctiase price paid for the equipment 
by an equivatent amount. 

• Leased equipment is eligible for incentives providing the equipment meete the program requiremente and the customer provides the 
required documentetion noted on ttie Incentive Application Process page of this applicatkin. 

• Any equipment which, either separatefy or as part of a project, has or will receive an incentwe fitim any other Duke Energy program 
IsineKgible. 

• In ho case Mil Duke Energy pay an incentive above the actual cost of the new equipment. 
• Incentive recipient assumes all responsibilittes for any tsc consequences resulting from Duke Energy incentive payment. 
• To qualify for Duke Energy incentives, applteante who prbVkie their social security number as tfieir federal tax identification number for 

tax purposes must sign arid retum ttie "Customer consent to r^ease personal information* form ("Consent Form") afong with the 
application. Incentive applkxrtions are processed by a 3"̂  party vendor. The 3"* party vendor is responsit^ for mailing the 1099 form 
at the end of ttie calendar year for tax filing. Duke Energy and ttie 3*̂  parly vendor have signed a confidentiality agreement to protect 
your personal information. If your social security number s your federal tax ID number and you elect not to sign ttie Consent Fonn, 
please do not send Duke Energy the application, as you will not be qualified to participate in the incentive program. 
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A ^Energy* 
Terms and Condit ions 
/ cettffy that this premise is senmi by Dufce Energy (or an affHiate of Duke Energy), that the informaVbn prowled herein is accurate and 
complete, and that I have purchased and installed the high efficiency equipment (indicated herein) for the Ini^ness facility listed herem and not 
for resale. Attached is an iterrrized invoice for the imUcated instaSed equipment. In understand that the proposed incentive payment from Duke 
Energy is subjei^ to change based on verification and Duke Energy approval, i agree to Duke Energy verifteatton ofl>oththe sales transactton 
and eqiufunent mstaUaSon which may include a site inspei^ion from a Duke Energy representative or Duke Energy agent. I understand that I 
am not aUowed to receive more than one incentive fiom DiMe Energy on any piece of equipment. I also understartd thatmyparOcipaOon in the 
program may be faxaMe and tfiaf my company is solely respons/Ms tor paying all such taxes. I hereby agree to Indemnify, hok) harmless and 
release Duke Energy and Ws affiliatos firm any actions or claims in regards to the inst^lation, operatbn arid disport of equipment (and 
related materials) covered herein including Batnlify from an inddental or consequential damages. Duke Energy does not endorse any particular 
manufacturer, product or sy^em design witMn tiiese programs; does not expressly orimplkaOy warrant the performarKe of installed equipment 
(Contact your contractor tor details regarding equipment warranties) and is not liable for any damage caused by the installation of the 
equipment nor tor m y damage caused by ttie malfunction of the installed equipment 
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A. ^Energy* 

Incentive Application Instructions 

IMPORTANT NOTICE 
Delays in processing incentive payments will occur if required documentation n not included vn'th completed application(s). 

1. Contact Duke Energy toll free at 866-380-9580 to confirm customer eligibility. Applications are availabte for download at 
vww.duke-eneniv.com. 

2. Review program and equipmmt requironente on the incentive application. (Page12) 

3. Purchase and instetl eligible energy-efficient equipment. 

4. The following items must be included to verify projects. If they are not included, it will delay payment of incentive. 

A. Itemized invoice for all equipment installed to include: 
a. Equipment cost 
b. Quantity per equipment type instelled 
c. Model # for each equipment type 
d. Manufochjrer's date sheet for each equipment model #. 

B. RHake sure the account number provided on the cover page (customer infonnation sect ion)» associated witti t lw location 
where ttie equipment was installed, if the account # does not match the address where the equipment was installed, ttie 
application will i>e rejected as ineligible. 

C. Provide required tax ID# for payee. 

D. Customer must sign and date the application after reviewing the Terms and Conditions. If customer wishes to assign payment of 
the incentive directiy to the vendor, ttie customer should circte the appropriate payee in the Payment Infonnation section of ttie 
application and sign tiieir name to authorize payment. 

5. Duke Energy may require site verification of projecte that have been self-installed, prior to payment of incenth/e. 

6. Email the complete, signed applicatkjn with all required documente to SelfDirect(a>duke-enerov.com or fox to 513-629-5572. 

7. A percOTtege of equipment installations will be site verified for quality assurance purposes. Once selected, a Duke Energy representative 
will contact the customer to arrange for the inspection. All incentive paymente reteted to the project will be withheki until site verification is 
comptete. There is no charge to the customer for these inspections. 

SELF DIRECT OH L 9C012 14 

http://vww.duke-eneniv.com


Case No. 13-1129-EL-EEC 
Appendix N 
Page 18 of 19 

_ jD i i i ce 
^ E n e r g y * 

Mercantile Self Direct Rebate Program 
Requirements for Vendor Participation 

Program Overview 
• Duke Energy offiers it's eligible non-residential customers the 

opportunity to increase profitebility through energy cost 
savings and contilbuteto a deaner environment by 
participating in our Mercantile Self Direct Incentive Program. 

• Under the Duke Energy Mercantile Self CKrect Incentive 
Program, VerKlor is defined as any third party who: 

- Promotes ttie sale and instellation of the high efficiency 
equipment for the customer. The Vendor will ensure ttiat 
tiie eligible equipment is installed and operating before 
submitting ttie applteation or assisting the customer in 
completing ttie application. 

- Is responsit>te for ttie product sale only and is not 
required to ensure instellation of the eligible equipment. 

• Aii lk:«ise requiremente, if any, are solely the Vendor's 
responsibility. Participating Vendora include equipment 
contactors, equipment Vendors, equipmentmanufocturers and 
distributors, energy sennce companies, eto. The typnal Vendor 
role is to contact/solicit eligible customers buildkig new or 
retrofitting existing fodlities and encourage ttie instaltetion of 
the energy-efficient equipment offered in Duke Energy's 
program. 

• Incentives are paid directiy to customers unless the customer 
assigns the incentive to ttie Vendor. Ttie assigned incentive 
must reduce the purchase price paid for the equipment by an 
equwalent amount. Incentives are taxable to the eitity who 
receives the ret>ate check. Rebate greater than $600 will be 
reported to the IRS untess documentatkm of tax exempt status 
is provided. 

Vendors can sign up to be on Duke Energy's Web site as a 
participating Vendor and tie added to Duke Energy's e-mail 
distribution by emailing the Vendor Participation Agreement 
(VPA) to SelfDirectigJduke-enerav.com or faxing to 513-829-
5572. 

Guidelines for Vendor Activities 
• Vendore shall sign and retum the atteched VPA to Duke 

Energy prior to soliciting customer participation or when 
submitting an application. Rebate payments will not tie 
released to a Vendor unless a signed VPA is on file. 

• Vendors shall not misrepresent ttie nature of ttieir role in the 
program. In particular. Vendors shall not state orimpfy to 
customers, or any persons, that the Vendor is employed by or 
working on Duke Energy's behalf. 

• Vendors may not represent to customere that Duke Energy 
endorses their specific producte or senrices. Duke Energy does 
not enckirse s p i ^ c producte, services, or compantes - only 
energy-efficient technologies. 

• Vendors may advise customers of their option to liave Duke 
Energy make their rebate check(s) payable to the Vendor if the 
customer's rebate amount is being deducted fixim the total sate 
price in advance. The customer must complete and sign the 
Payment Release Auttiorization section of ttte Mercantile Self 
Direct Incentive Program Application. 

• Vendors may use the words 'Duke Energy's Mercantite Self 
Direct Incentive Prograrn'iriprorhotiortelriiaterials or ̂  
advertisemente. Vendors iriay use the name Duke ErieiNgy in a 
text format to describe the Mercantile Self Direct Incentive 
Program, but are not pennitted to use Duke Energy's logos. 

• For Vendors who properiy install the qualifying equipment, the 
equipnient shaN tte installed and operating prior to an 
application being submitted. A percentage of each Vendor's 
installations will be sulqect to inspedkin by Di^e Energy for 
verifying that the equipment is installed and operatiiig. Vendors 
demonsbBting high failure rates (tiased on a statistically 
significant sample) will have 100% of subseqi»nt jobs 
inspected or may have ttieir partictjiation in the Mercantite Self 
Direct Incentive Program revoked by Duke Energy in it's sole 
discretion. 

• Vendore shall provkte customere with applicaybte equipment 
warranty information for all measures installed. Vendore shall 
provide the required documentation for customere to apply for 
the rebate (invokes with model numbere and quantities, 
specification sheete for instelled equipment, etc.) and assist 
customere in filling out the applkiation. 

• Vendore shaH compfy with all applicabte focal, state, and 
federal laws and codes when jierforming installation and 
related fonctions. 

• Duke Energy reserves the right to revoke a Vendor's 
partkiipation in Mercantite Self Direct Incentive Program if, in 
Duke Energy's sote judgment, the Vendor foils to compfy with 
the program's guidelines and requiremente. 

• Mercantite Self Direct Incentive Program offerings may be 
modified or termkiated without prior notice. Check IDirite 
Energy's Web site for current program status. 

For more information, call 1-866.380.9580 or 
visit www.duke-enerpv.com. 

SELF DIRECT OH L 9/2012 15 

http://SelfDirectigJduke-enerav.com
http://www.duke-enerpv.com


Case No. 13-1129-EL-EEC 
Appendix N 
Page 19 of 19 

Mercantile Self Direct Incentive Program 
nfEnergy* 

Technology 

Lighting 
Heating Ventilation 
& Cooling 
Food Sen/tee 
Water Heating 
Process Equipment 
(air compressore, itijection 
molding, etc.) 

Responsible for 
sales and not 
installs* 

D 
D 

n 
D 
D 

Responsible for 
sates and 
Installation* 

D 
D 

n 
n 
D 

Technology 

Thermal Storage 
Pumps/MotorsA/FD's 

Chiltere 
Refrigeration 
Window Film 

ResponsHilefor 
sales and not 
installs* 

a 
D 

D 
D 
D 

ResponsMe for 
sales and 
Installation* 

D 
D 

D 
n 
D 

* Check all ttiat appfy 

Vendore who wteh to be listed as a Mercantile Self Direct Incentive Program participating Vendor shall complete ttiis fonn. A signed copy of 
this form must tie on file at Duke Energy in order for the Vendor to receive incentive paymente. Fax form to 513-629-5572 or email to 
Setfl3irect@duke-energy.com. 

I have read and understand ttie Mercantile Self Direct Inosntive Program Requiremente for Vendor Participation, and I agree to compfy witti all 
requirements set forth therein. By signing this agreement, I agree to provide my customere with information and documentation that is ttue and 
accurate to ttie best of my knowledge. I hereby represent and warrant ttiat ttie Tax ID and Vendor Tax Status provided below are true and 
accurate. I agree ttiat any confidential infomiaUon conceming my customer, including but not limited to Duke Energy sennce account 
infomfiafon, will be used for ttie sote purpose of facilitating ttie custcxner's partkapation in the Mercantile Self Direct Incentive Program. 
Further, i underetand that i am responsible for making sure everyone woridng for me understands ttie requirements prior to soliciting customer 
participation. 

[Vendor Federal Tax ID Number I 

To qualify for EXike Energy incentives, applicante who provide their social security number as their federal tax identification number for tax 
purposes must sign and retum the "Customer consent to release personal information' forni CConsent Fomn') along witti ttie application. 
Incentive applk:ations are processed by a third-party vendor. The ttiirel-party vendor is respcfisible for mailing ttie 1099 fonn at ttie end of ttie 
calendar year for tax filing. Duke Energy and ttie third-party vendor have signed confidentiality agreement to protect your personal infomiab'on. 
If your sodal security number is your federal tax ID number and you elect not to sign ttie Consent Fom, please do not send Duke Energy ttie 
application, as you will not be qualified to participate in the incentive program. 

IVendorTaxStafos I D Corporation I D IndivkJual/Sole Proprietor I D Partnership I D Ottier 1 

jContact me via I D Phone I D E-Mail I D Mail 1 1 
Company Name 
Mailing Address 
City, State, Zip 
Phone/Fax 
Primary E-mail Address 
Secondary E-mail Address 
Vendor Signature 
Titte 
Print Name 
Date 

For more infonmation, call 1-866-380-9580 or visit www.duke-enerav.com. 
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i^ike OlffCEENERGr 
^EMtergy* UeKanmSeKarBctProtrm 

fSSEssf Fourth Stfsef 
Qbdlwwlt OH 45202 

Sf3 629 5572 Ax 

Date 

Customer Name 
Company Name 
Acidress 
City, State, Zip 

Subject: Your Applicatbn for a Duite Energy Mercantile Self-Direct Rebate 

Dear Name: 

Thanl( you for your Dulte Energy Mercantile Self Direct rebate application. As noted in the Energy 
ConservaGon Measure (ECM) cfiart on page two, a total rebate of $AMOUNT has been proposed 
for your PROJECTS completed in the W ) ^ calendar years. All Self Direct Rebates are contingent 
upon approval by the Public Utilities Commissbn of Ohio (PUCO). 

At your earliest convenience, please indicate if you accept this rebate by 
• providing your signature on page two 
• completing the PUCO-required affidavit on page three. 

Please retum the documents to my attention via fax at 513-629-5572 or e-mail to 
SelfDirect@Duke-Energy.com. Upon receipt, Duke Energy will submit the necessary 
documentatton to PUCO. Following PUCO's approval, Duke Energy will remit payment. 

At Duke Energy, we value your business and look fonward to working with you on this and future 
energy efficiency projects. We hope you will consider our Smart $avei® incentives, when 
applicable. Please contact me if you have any questions. 

Sincerely, 

- ^ • f 
Grady Reid, Jr 
Product Manager 
M e n i ^ i i e Self Direct Rebates 

cc: Account Manager 

¥fww. duke-ertergy. com 
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Please indicate your response to this rebate offer within 30 days of receipt. 

Q Rebate is accepted. D Rebate is declined. 

By accepting this rebate, NAME affirms its intention to commit and integrate the energy efficiency 
projects listed on the folloviring pages into Duke Energy's peak demand reduction, demand 
response and/or energy efficiency programs. 

Additionally, NAME also agrees to serve as joint applicant in any future filings necessary to secure 
approval of this anangement as required by PUCO and to comply wifli any infomnation and 
reporting requirements imposed by rule or as part of that approval. 

Finally, NAME afRrms that all applteation infonnation submitted to Duke Energy pursuant to this 
rebate offer is tiiie and accurate, infonnation in questton woukl include, but not be limited to, 
project scope, equipment specifications, equipment operational deteils, project costs, project 
comptetion dates, and the quantity of energy conservation measures installed. 

If rebate is accepted, will you use the monies to fund future energy efficiency and/or demand 
reduction projects? 

DYES D N O 

If rebate is declined, please Indicate reason (optbnal): 

Customer Signature Printed Name 

Proposed Rebate Amounts 

ID 

ECM-1 

ECM-2 

ECM-3 

ECM4 

ECM-5 

Toy 

i 

EkHHuy ConiMvalion Meaauni {ECM} 
frOpOMO KSDnS 

Amount 

2 | P a g e 
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Ohio P I i h l i l * 1 J t l l l t l A C Application to Commit 
r u K J l l l # W' l . i l l l . iCd Energy EliBciency/Peak 
C o m m i s s i o n Demand Reduction 

Programs 
(Mercantile Customers 

Only) 

Case No.: -EL-EEC 

State of : 

_, Affiant, being duly sworn according to law, deposes and says 

1. I am the duly authorized representative of: 

[insert customer or EDU company name and any qiplicable name(s) doing business as] 

2. I have personally examined all the information contained in the foregoing 
application, including any exhibits and attachments. Based upon my examination 
and inquiry of those persons immediately responsible for obtaining the 
information contained in the ^plication, I believe that the information is true, 
accurate and complete. 

3. I am aware of fines and penalties which may be imposed under Ohio Revised 
Code Sections 2921.11,2921.31,4903.02,4903.03, and 4903.99 for submitting 
false information. 

Signature of Affiant & Title 

Sworn and subscribed before me this day of 
MonthA^ear 

Signature of official administering oath Print Name and Title 

My commission expires on 

3 jPa ge 


