Relay Ohio Traffic Report
Case No. 0839-TP-0I 7__

To: - Public Utilities Commi

FY-2012-2013

» ssion. . From: Sprint: . -Enwna Danielson
Address - Beth Blackmer S Address 2055 W. Yles Avenue, Suite D
180 East Broad Strest Springfield, 1L 62704
. Columbus, OH 43215 o B
2012 2013
TOTAL CALL VOLUME {Outbound) T e
B LI ep O . Pe a eh 5 AD 5 =
TTY- Baudot 5,143 8,055 8,151 5,532 5,565 5,533 5,755 5,143 5178
Turbo Code 2872 2465 2,150 2,104 2,010 1,521 1,876 1,446 1,905
ASCI 97 15 29 103 4 4 81 17 22
Voice 4,256 4,102 4,036 4,542 4,898 4533 4,478 3,137 3,530
VCQ 5,840 5,745 5,066 5600 4898 5,829 5,531 4,630 5392
HCO 300 306 245 414 316 20 a3 11 25
Deal/Blind ASCII 0 0 0 0 0 0 0 0 0
Deal/Blind Baudot 27 8 14 1 0 0 8 0 o
Speech to Speach 163 150 258
0
o o 1948
3N.77% 32.39% 34.77% 30.07% 31.58% 31.40% 32.40% 35.73% 32.26%
Turbo Code 13.82% 13.19% 12.15% 11.44% 11.41% 10.71% 10.56% 10.05% 11.87%
ASCII 0.50% 0.08% 0.16% 0.56% 0.02% 0.02% 0.46% 0.12% 0.14%
Voice 22.01% 21.94% 22.81% 25.23% 27.80% 25.27% 25.21% 21.80% 21.9%%
VGO 30.20% 30.73% 28.64% 30.44% 27 A0% 32.49% 31.14% 32.93% 33.58%
HCO 1.55% 1.64% 1.38% 2.95% 1.79% 0.11% 0.19% 0.08% 0.16%
Deal/Blind ASCII 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Deal/Bling Baudot 0.14% 0.03% 0.08% 0.01% 0.00% 0.00% 0.05% 0.00% 0.00%
Spaech 1o Spaech 1% 1% 1% 4% 5% 3% 4% 3% 3%
Spanish Calls 0% 0% 0% 0% 0% 0% 0% 0% 0%
TOTAL NUMBERS OF COMPLETED RELAYEDCALLS ' o
Local 12,453 12,034 11,528 14,970 11,008 1,037 10,701 8,878 9,922
Intrastate {Intralata) 182 242 235 261 294 371 319 318 296
Intrastate {Interlata) 741 425 432 402 673 667 798 508 629
interstate Calls 474 484 360 504 382 500 396 411 493
Toll Free 1,645 1,834 1,557 2,144 1,529 1,500 1,820 1,665 1,577
Ditectory Assistance 92 89 90 50 42 57
500 (Aftemptad) 0 0 0 0 0 0
Intemational 0 3 1 27 0 1
Marine (Attempted) 0 0 0 0 0 0
Other Calls 0 0 0 0 0 0
TOTAL COMPLETED 15,587 13,958 14,165 14,113 11912 12,975 R B
Busy Ring No answar 37,405 3,663 3,774 3,648 2481 3,077 13113
TOTAL QUTBOUND 19,335 17,621 17,940 17,762 14,393 16,052 i i
General Assistance 17,070 14,725 14,016 15,269 12,642 13,500
41036408 G 39046 -, 31,956 303 035 29552 oo DT
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Sprint /‘!p

Relay Ohio Traffic Report
Case No. 08-439-TP-COI

To: Public Utilities Commission From: Sprint Emma Danielson
Address Beth Blackmer Address 2055 W. Hes Avenue, Suite D
180 East Broad Street Springfield, 1L 62704
Columbus, OH 43215
2012 2013
MINUTES OF SERVICE :
Total Conversation Minutes 7113620 | 7115412 | 6489752 8942885 | 6464893 6793243 6980343 61551.85{ 6033252
Total Session Minutes 10597547| 105200.83] 97,853.90| 103491.38] 9565805 0OB556.58| 100,194.45 86,437.80{ 8893143
Less Interstate 4,265.38 3,722.00 3,303.50 3,000.82 2,886.90 3,573.23 2,.887.13 2,960.37 3,867.83
Less Intemational 087 78.45 0.00 4.65 20.55 4.58 262.33 0.78 2.35
Less 80C Toli-Free 9,250.13 10,710.58 8,199.69 $.574.08 8.835.24 8,246.73 10,168.63 9,172.88 §,838.86
Less Directory Session Min 37.35 0.88 325 5107 16.47 40.55 23.85 0.00 31,32
Less 900 Assistant Min 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Hillable Minules: 2. xaam,as »+186,691.48: ] .86,749.41 |

ﬁilfable Minutes'

NUMBER OF CALLS TO RELAY -

_B6,347.46.

126,69 | -

Qffered 30,917 20,776 29,111 28,415

Answered 31,108 30,080 29,034 31,352 28,247 27,508 28,385 23,406 25,275

In Queue 32,063 30,917 29776 32,302 29,111 28,415 29,350 24,194 25,952

Abandoned in Quaue 957 B37 742 950 864 907 965 788 B77
- Totsf Nuriber of Calls o Relay}  -96,189.00 | 8275100 89.328.00| . 96,006.00 | 87;333.00.}.85.245.00]: +88,060.00 | - 72,58200: . 77:856.00-

AVERAGE NUMBER OF CALLS - STS not included .

Weekend 811 731 772 T48| 73 749 708 666 640

Weekday 1323 1,270 1,299 1,288] 1,205 1,165 1,180 1,085 1,102

oo TotabAVG Number of Calis{ =2.134:00 {. 2,001.00: 203600 1,936.00°1 101400 - 189800 fx: 4,751.00 [ 2A742,00

AVEFIAGE NUMBER OF CALLS IN SESSION MINUTES

Session Minutes 3.39 348 3.37 332 341 3.58 3.52 3.70 3.55

Conversaticn Minutes 2.27) 2.36 2.23 2.23 2.31 247 2.45 2.63 241

Avg Length of Completed Calls 5.82 £.96 6.95 7.12 6.99 7.07 7.16 7.32 6.92

- AVG Nunbef: ﬁallain Sagsion thtﬁlési st 1RAB LT ARBE - 12, A P R T 65

AVERAGE SPEED OF ANSWER

Service Level 96.0% 96.0% 97.0% 96.0% 96.0% 85.0% 95.0% 95.0% 96.0%

ASA 1.1 1.0 1.4 1.4 1.6 13

E - - Totah MUG Speed of Answer] -- - 208 .97 | -2.36 & 2268

cUSTOMEFl CONTACTS

Complaints 2 1 7 3 3

Commendations 6 9 7 6 9

Inqumalether 335 238 338 560

4 . < 34 : 569 §:-

Relay Conierence Captiomng

RCC Minutes (sffective 7/1/2008) | ses] 930 900] 480] 435
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Average Percentage of Relay Usage

Relay Ohio Total Minutes

Jan Feb Mar April May June July Aug Sept Oct Nav Dec

OFY 2010 WFY 2011 BFY 2012 xFY 2013
23.07% 0.76% 0.03% 0.00% 250,000
200,000
] 1 N
150,000 :
&
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=
E
= 100,000 :
s i t
S g 1 | ,
17.84% 017% 50,000 B
BTTY BTurbo Cod QASCII 0
u ode Jan Feb Mar Aprl May June July Aug Sept Oct Nov Dec
OVoice BRVCO BHCO
EDeat/Blind ASCII O Deaf/Blind Baudot
Total Billable to Ohio Minutes Total Call Yolume
aFY 2010 BFY 2011 BFY 2012 aFY 2013 oFY 2010 ®FY 2011 WFY 2012 wFY 2013
180,000 70,000
o
g 160,000 . E 80,000 .
S 140,000 o - 1 "
.‘=_= 120,000 z 50,000 1
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. _ ] Feb March Aprii May June
TY 24.36%) 31.77% 32.39%| 34.77%| 30.07% 31.58%| 31.40%] 32.40%| 36.73% 32.26% 0.00% 0.00%| 0.00%|
Turba Code 8.77%| 13.82%) 13.19%|  12.38%)  11.44% 11.41%|  10.71%]| 10.56%) 10.05% 11.87%| 0.00% 0.00%| 0.00%|
ASCH . ) - 0.17%| 0.50%| 0.08% 0.16%| 0.56%| 0.02% 0.02% 0.46% 0.12%) 0.14%| 0.00% 0.00%| 0.00%|
Voice ’ 17.84%) 22.01% 21.94%] 2281%] 2528% 27.80%| 26.27%] 26.21%| 21.80% 21.85% 0.00% 0.00%| 0.00%
VCO : 23.07%| 30.20% 30.73%] 28.84%] 30.44% 27.40%| 32.49%]  81.14%| 32.23% 33.59% 0.00% 0.00%| 0.00%
HCO ’ : 0.76%| 1.55% 1.64% 1.38% 2.25%) 1.78% 0.11% 0.19% 0.08%| 0.16%| 0.00% 0.00%| 0.00%
Dea/Blind ASC . 0.00% 0.00% 0.00%  0o0%|  o.o% 0.00%|  0.00%) 00w 0.00% 0.00% 0.00%|  0.00%|  0.00%
Deal/Blind Baudot- 0.03% 0.14%| 0.03% 0.08% 0.01% 0.00% 0.00% 0.05% 0.00%| 0.00%| 0.00% 0.00% 0.00%

va L 328,519 309,401 327,137 296,301 272,619 268,156 246,240] 265,802
FY 2008 . 265,494 232467 254,018 219,254 219402 219,882) 219527 208,348 214,788 194,367] 206,259
FY 20i0 202,844 177,451 187,967] 175,866] 178,617 164,745 160,777] 185319] 150477 146,604 145583] 161,343
144,155 135,061 145456]  134,562) 132,403 135270 127,094] 135918 128,069 127,873 131,270] 123,434
120,750 106,681 110,427]  104,743) 112,988 102,862 105,975] 105,230 97,854 102,481 95,658 98,557

100,194 86,438 88,931 0 0
-

0 0

281,075 266,297 293,952) 265651] 264,882 253,779 251,388 242,796 242,773 236,426 217,538] 235,973
237,108 204,666 219,351)  202,052] 191,288 192,976] 194,508] 193,086] 183,731 189,973' 172,755' 180,605/
FY 2114 e 179,619 157,123 163,584 152,767] 159,304 147,708 142,945] 137,361] 131,536 130,163 127,286' 141,275/
Yoo - . P 128,148 117,729 127,326]  118.519] 117,337 118,646 111,651 118,729] 113,366 111,965 113,775 107,709
FY 2012 o ] 106,087 92,515 97,071 92,578 93,654 89,127 92,422 20,717 86,347 90,851 83,799 86,691
FY 2013 . 86,749/ 74,304 76,191 0 0 {0 0 0 0 0 0 0

Fraoos | et 64679 | o4004] e7me7| ss361|  oeoe2| ssgs0| sa0ss| saem3|  7sane]|  7mame| 7esw

o 79,848 sasad|  msea]  evoet| eraee]  vo1a2]  eases| eowes|  esses|  e7te7]  er73s]|  esswn

P10 61,496 sasat|  setde] saeoe|  seoss|  seavo|  sasw|  3n7es] -30734|  as012]  2a74] 32015

Framy 26,093 25284  a7eee]  zese| 61 25085| 2at78| oa7eo| soave]  osso| 22398 21358

Pramz . 20,134 18813 19.463] 1sos2]  20185]  vo804| 1o33| 1seed| 17set| 1s30e]  t7e2t| 1res

Fraeis 23,350 24,194 25962 0 0 0 9 0 0 0 0 0
Charts
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Chio Contract calls for Session M}nulés

FY-12/13 Ohio CapTel Service Patterns
Case No. 08~439-TP COI

Monthiy E;anish Billable Minutes ‘ ] ] s ﬂ
Averags Par Min Par User 165 184 160 829]
Average Per Min Per User bilied 1o State 127 143 132 71|
umber of CapTal Activatod ara] 27t T T 2,.920) 2,958 2,835 103]
[Number of CapTel Shippad 2089 2920) 2958 2081 3007 3066, 3008} 3,002 3,110 3,013 317¢|
Number of Users/ Participants 1128 1,124 1118 1,100 1,083 1,004 1,092 1,055 1,081 1,006 1882]
Occupancy % User 9% 38% 8% 37% % 36% 35% 3% 84% 365%
[Awerage Per call Length Per User 275 27| . 28 2.78 292 249 .M 3.04 310 351
Call w57 4879
Yoice In
900 Calls o 1] 0 o] ) 1 [l 0 0.00] of< 7)
Answer Maching wdzse] 10508 11seoe] 14270l toesas]  msecs] s 7213 77083] 996 8,069
General Assistance 75|  27a07]  oasemd|  200070]  26e644] 281748 205008 2,507.10 2,550.17] 2,742 24802
i 2 Lina 7ot266]  ea8ri| 718537  szessy  7avest|  Btoads|  7.36553 7.21998]  90es64] 7.8%4) 705
mernational 23.06 4667 76.22 3254 5129 17.42 55.37 25.12 36.60] a2 a74
ntorstats 1812205] 18300.26] 1741634 184 1767047] 20mr0ce] 19,7m43s 1700053 1871298 18,480 186,322
inirastate 142,72069] 1aa970.07] tasgiite] 14587224 12943341 vaoice0e] ts2ssers|  133614.05]  350,5%6.50) 13,754 1200787
Others 11235  126070]  1ms83] ismess]  s1e33i]  oeves] 7oses 817.72 8e7.72 1,056 9,506}
Less 51%  [Tolt Free 12,60054] 1379243] <ousoes| 13ssesd] 143a1m0]  12.40108] 1427615 11,928.63
' ? ) P iB6]. YDA D20] . 198,551, ;

CapTel Statistic
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161

1.368

161

[ Wb of Caia by sach Trafic Paties e N
900 Call 1 1 o] 0 o| 3 ] of ¢ 1 5
Answer Uachine 819 898 844 1,086 851 543 615 576] 821 772 69500
General Assistance 8,113 7,915 7,368] 8,49 7.613] 7,80 8,168) 7,077} 7,182 7,739 69,655]
2 Line 2,408 2,463 22100 2.6 2,131 2,046 1,973 1,785 2244 2,202 19,819
International B 52 40} 21 34 19| 30 17 28 20 274
Inter-state 3,025 3157 2,968] 3219 3011 s2s1]  zem 2,690 3,13 3,450 27,886
Intra-state aozee]  4om9]  wan|  aroa]  wrail dogeo] 39473 4,370 38.204 38,920 350,283
Others 551 536 526 470 45| 475 451 400 473 an2| . a2
Toll Fres 2419 2,774 2588 2800 2917 2,660 2,669 2:347| 2,569 93,773

Inter-state Bilisbie Min 18,122.05]  18390.26] -17.416.34| 18,49641| 17,67947] 20,810.02] 18,794.35) 17,024.63 1B,?12.93| 18,480.;; 16:::?21 51
Less infernations! Session Min 23.06 46.67 76.22 32,68, 61.29 17.42 85.37 2512 QG.BOI 41,80 374,43
Less Toll Free 6,426.28 7.004.14 6,553.85| 711837 731432 6,324.56‘ 7,280.84 6,084.11 6.550.89' 6,743.15 60,688.34
2 Line Session Min {11%) 18,12205] 18300.26] 1741634 1B48641] 17,679.47 20,510.02' 18,794.35 17,089.63} 18,712.98 18,480.17| 166,321.51
Billable to OH 143,442.55] 145863.05] 136,753.87| 148,15346| 140%887.11] 147.381.26] 151,626.53 133,710.06 151.326.00 144.361.58] 1,299,254.1
NECA Biltabie Minutes 27,024.81)  2744016] 2602857 27,502.33) 26403.70] 30726.35]  29,548.95 26,503.57 27,918.94 27,577.05]  248,193.45

A

L3402

FY-07 8746] 2985 225  a0se] s e 32,690 31,500 34,049 41,810 50,667 65,160 i
EY.08 86,470 e1700]  7ose0] 63404 62,040 ss0a]  e3ea7] 25,952 1,603 62,901 81,477 70,511 .. -e4567.00} 733,698
£Y-09 61,55 61535 66513]  65106] 67,747  es845 89,958 25,275 55,792 79,075 93345] 11548083 cepmsms]  sar2is]
FY-10 199,045 125673]  12zaea]  12a371]  1essaol  vzesse|  1saen2 25,952 138957] 12,20 142765 1eae1258]  12792085] 1,500,909
FY-t1 w6306 1a7374|  tsepos|  1asers]  1azpes] 13300 1e34m 77 14p12]  1ase9]  1sogme| we0az|  1s237e35] 0 1.860.807
FY-12 150205 154208]  1ea3na]  1saoes|  1se7as]  1sime] 151510 151,518 153,979]  tes7s6] 157,867 w67,000] 15488247 - 1,879,506]
FY-13 10,611]  150016] 169,046 0| o o 0 [} 0 0] 0 o] esesiz 430,673
CapTel Statistic Page 6



CapTel Billable Minutes

Relay Ohio CapTel

180,000
160,000 43
140,000 1§
120,000 £
100,000 32
80,000 28
60,000
40,000
20,000 g

N

Jan Feb Mar April May June July Aug Sept Oct Nov Dec

‘ aFY12  WFY-13 t

CapTel Statistic
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Total Number of Calls

July 58,182
Aug 58,625
Sept 54,413
Oct 59,603
Nov 54,134
Dec 57,852
Jan 56,033
Feb 49,302
March 54,488
April 0
May 0
Jure 0

Total Number of CapTel Calls

Sa% SRS S Blilable Minutes to State - -
_CapTel | Voke
July 46,517 11,665 July 160,727 .42
Aug 45,798 11,827 Aug 163,399.08
Sept 43421 10,982 Sept 153,379.45
Oct 47,535 12,068 Oct 165,755.62
Nov 43430 10,685 Nav 5,170.00
Dec 46,208 11,644 Dec 1,905.00
Jan 4,73 11,302 Jan 22.00
Feb 39,174 10,128 Feb 3,530.00
March 42,735 11,753 Mafch 5,382.00
April 0 0 April 2500
May 0 0 May 0.00
June 0 0 June .00
State CapTel Comparisons OGapTel
BVoice
50,000
45,000
40,000
35,000
e
§ 26,000
20000
15,000
10,000
5000
’ duly Sept Nov March My

CapTel Billable Minutes to Ohio

180,000.00
160,000.00 B
140,000.00 H |
120,000.00 1 [
100,000.00 - H
80,000.00 H
60,000.00 H
40,000.00 H
20,000.00 - H

0.00 = T

PPRFEF P PP




1,140.01

1,084.42

£83.40/

1,908.10
1,088.62

5,651.84

8,314.36|

7.682.35) 5018.11] 4898.11 401847
3,881.39 | 2,959.1 2,166.80

2,088.17

Intorstate Sssaion Miastew of Lss B.18 6.88 2.04 120.08| 24.54
Jnternational Saseton Migutew of Use .00 0.06 4,00 0.00 0.01]
[atarstate Toll Froe Sastion Minutes of Use 6I% | g1y n|  moges!  nssdo| 105700 196783  ere1s]  magse 2470 68777 556,58 590923
Jntarstate DA Sossian Minoies of U 14.46) 6.31 21.07 79.85] 15244 55.25 52.16 50,10 44,67 5247  475.8t
00 Sesxion Minutes of Una 51% 0.00 0,00 0,00] 0.00] 0.00 0.00 3,00 0,00 0.00 0.00] o

Totel Billnkla to Spasch 8o7.93] _e56.88] 148150 4.a54.91) 6808.04] 897638| 415702 840682 BATRES .00 000 Doof 2410.16] 2802185

Nuaber of Calls Made
Avorage Leagth of Call
2013 2013
Tuta) Numbors of Complosed Calls Spevch to
Looa! 79| &1 55 812 890 825 sl 2450
Intrastats o] 0 A 0| 9 i | 184
Intarstabe ﬂ 1 al 2| 3 6 8 36|
Directary Assiataoce 18 17 72 u ap| 88 28 361
Genaral Asaistsace 0| [} [ 0| 0 0 0| ]
Internatians) [1] 0| [ [1] 0] ] 0 o
800 0 [ o] 0 0 [} 0 n-l
Lost Toll-Frew a3 42 187 133] 101 73 84 848
Mariaw Calls j 0 1] 0 0) 0 0) [
Buay Ring/No Answer o 0 0| 0 0 0| 0 0
Cthar Calls 0 [} 0| o [ 9| 0 0
Total ST5 Calle 127 141 223) 481 652 440) 481 3976
Total STS Seasicn Mivvies 1140 1,084 7,652 5,018 4,929 4018 4,198 85604.81
Total STX Fiftlabla Minutes 887 L] 6,307.94] 2,876.48] 4,126.69 8,406.82] 3,47¢ 8T 2BD17.87)
B 0 D

Chio §TS 897,05 856.38] 1,481.59] 4.,304.91] 6308.0d] 2067628 4,127.22 3406.82| 3.47266 0.00 0.00 0.00

Ohio STS FY 2011-2012 (Billable)

7,000.00

6,000.00

5,000.00
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0.00
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Sprint }?
Case No.DB-%_B-TP-COI

E ] B b ; ] - |meth Bisgkmer: B 0058 W. les Averiue, Sufls D
Ohio L . SR et C L o |soEastprosdStest - Springhield, IL 62704
o 5N L] L o S " |Colunibug; OH 43215 - T "
Ohio Relay Outreach Report - 7-2012 to 6-2013
1 ) : What materials |
Date Event 1 City Target Audience Pr:‘:;;‘;:; :'fs Prosent Demo Exhibit  were Suc'::::?s or Reasons?

.
5

NAD Convention

National Association attendses . Rels Reached out new
7/5-6/2012 |of tha Deaf Louisville, KY fessi ’ s 3000 Exhibit Ohiql;(:a Tel 840i YES customers that haven't
Convention protessiona’s, 3 seen/met in Ohio
families
7i6f2012 Customer Training Wheelershurg, Kes Keena 3 1-1 training CapTel brochura YES New CapTel customer
WVA and flyers
E:;’i":,":;‘ke‘s' All Relay OhiofCapTel
. . . trainers are now updated
71132012 |CapTel Training Columbus Re!ay Ohio/CapTel 0 Freaentatlor_u' PowerPol_nt YES with 540i and other
trainers Demonstration presentations L
techical issues for Relay
from the Denver, Ohio
CO training )
Deaf and Hard of Flyers on CapTel
N . .
7114/2012  |CSDHH Picnic Lake White |Hoering individuals 136 |Presentation and Relay Ohio ves  |Possible new CapTel
and their families customers. Will follow up
. were passed out
and friends
Deaf Black Deaf and Hard of Relay Ohio Did a lot of CapTel phone
Middlesburg |Hearing individuals - brochures, demonstrations as
7/28/2012 gdv?c::e:e Heights and their families 60 Exhibit CapTel 800/800i YES requested. May get new
onieren and friends tlyers CapTel phone users

Relay Chio
, HLAA leaders, Educated new people and
§8/4f2012 HLAA Ohio Chapter Newark trainers and 50 Exhibit brochures, . YES answered questions about
Leaders Conference CapTel 800/800i N
members the new 840i phone
flyers
. 0SU students, Relay Ohj Educated a lot of new
lsr1ar2012 Rally for Wellness Th:n?v':?sistfte slaﬂ,::laf::aionals 2500 Exhibit hrn::ure: YES cu:t‘:)arneers and even have
Health Fair Col bty in health industries, ? CapTel 800/800i some new leads to follow
elumbus Hogpital reps flyers up.
ja/22/2012  |One-on-Ona Training Smithville {2 people 2 Demonstration CapTel brachure YES Considering purchasing a
and order forms new Cap¥el phone

Deaf, hard of
hearing and deaf-

Educated a lot of people

Columbus Colony ARl Relay Ohio ;
losorz012  |Housing's Fail Westervillp |21ind individuals 900 |ExhibivDemonstration  |brochures, yes |aboutthe CapTel 840i and
. . and their families, 840. Also got a few leads -
Festival P CapTel flyers .
senior citizens, will follow up on them.
friends of CCH
NOCCCI & OH Profeggionals, Relay Ohio Educated many
9/14/2012 {Chapter AB Bell Akron members of AB Bell 200 ExhibitDemonstration brochures, YES professionals and
Conference Assgociation CapTel flyers members
EmpIoyers,
vocationat
rehabilitation
counselors &
coordinators,
vocational
P Many people stopped by
e ot e men e s sbout Capre
|9M17-18/12 -~ g Coumbus =P ’ 500 ExhibivDemonstration brochures, YES 840 and 840i 80 we wera
& Building health and L
CapTel flyers able to answer their
Partnerships developmental .
ooy questions.
digabilities
professionals,
educators,
tndividuals with
disabilities and
: il Ralay Ohi
alay Ohio
- . Educated all staff about
ar21/2012  |COlumbus Catholic Columbus  |Statf 7 Presentation and brochures, YES  |Relay Ohio and CapTel
Services Damenstration CapTel flyers s
l services
and ordet forms
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sSprint ﬁ’

Case No,08-439-TP-COI

blay

Beth Blackmer

g - 2085'W. Hes Avenus, Suité D .
S Oh 10 180 East Brogd Streat Springiteld, IL 82704 '
. Columbus, OH 432156 Y -
Ohio Relay OQutreach Report - 7-201
' ) ) : What materials
Date Event Clty Tar_getknudlence l:un':::?e;r?; Present Demo Exhibit ware s mﬂa or Reasons?
P distributsd?
Relay Ohio Sevaral cyclists with
Ride DEAF Bike . Cyclists, families - brochures, hearing loss plan to
Jprezzo12 Challenge Plain Gity and 180 Exhibit CapTel Flyerse YES contact us for more
and Order forms information about CapTel
Deaf, hard of
hearing and deaf-
Dayton Deaf blind individuals Relay Ohio :I‘::zta ::l: :::T:i; ';:Ooi':';:d
19/22/2012 Awareness Day Dayton and'thel'r _famﬂles. 600 Exhibit/Demonstraticn brochures, YES 540. Also gol a few leads -
senior cilizens, Captel flyers will follow up on them
friends from Dayton P '
area
Health
Orange Health & Professionals, Relay Ohia Many pecple are now
j9r28/2012 Wallr?ess Fair Pepper Pike |patients, families, 500 Exhibit’‘Demaonstration brochures, YES aware of Relay Ohio and
community CapTel flyers CapTel services.
members
g:‘ihl:n(g:“: Teachera, Aelay Ohio Educated many, teachers,
Jor29/2012 L a Tg h Dayton professionals, 41 ExhibitYDemonstration brochures, YES professionals and DASLTA
anguage leachers interpreters Captel flyers members
Association
. Educated many
Hearing Health . Relay Ohio N
0/29/2012 |Seminar hosted by Columbus ::;s:"::;tw 125 Exhibit’Demonstration brochures, YES l:::::::nﬂlss:n:ssocl ated
Cochlear Americas 4 CapTel flyers -

Professionals,

Relay

with Cochlear America,

Educational) Fall
Confernce 2012

coordinators, other
professionals,
parents

brochures and
flyers

. - More HLAA members
10/6/2012 rv:ﬁ::::.omgm 2 Lima ELA?.::::‘I;GN' 70 Exhibit’/Demonstration g:::ﬁ:z;r:'“ d YES aware of CapTel phones
ng a.m' ! and 3 possible new users
Friends flyers
Senior Citizens Relay Many senior citizens are
WRAAA Senior i ? L . Ohio/CapTel educated more about the
10/6/2012 Wellness Expo 2012 Parma famil |es.and 450 Exhibit/Demonstration brochures and YES Relay Ohio and CapTel
professionals ;
flyers services
Health
. Many Health Profesionals
. . Professionals, Relay
St, Vincent Charity . - . N and community members
10/10/2012 Medical Center Cleveland pahents,-:amilies, 0 Exhibit'Demonstration :hm:‘t:apTei YES know about Relay Ohio
community rochurse and CapTel services.
members
Relay
HLAA Local Chapter— HLAA members and " Ohio/CapTel New HLAA members
101372012 Columbus Columbus their families 10 Presentation brochures and YES educated about services
flyers
Relay 2 Federal Employees were
- Federal Employees, . . A
Defense Logistics N - Ohio/CapTel interested in getting
10/16/2012 Agency (DLA) Columbus :upecrlwsnrs and 24 Exhibit brochures and YES Captel phones for their
oar flyers wark,
Speech
N Pathologists, More people educated
gsspi‘f t(l? ':"‘ audiologists, g:’.:},’c To about the Relay
10/22/2012 [2PeSCT Fathotogy Columbus  |school program 450 - |ExhibitDemonstration forape YES  |OniofCapTel services. Got

2 possible new trainers for
Relay Ohic team.
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c What materials | ]
Date Event City Target Audience F{:‘::::e;no; Preaent Demo Exhibit wers suc:::; o Reasons?
pa : distributed? .
111-2/2012 Demonstration/Technical New CapTel User all set up)
AND 11/5/12 1 New CapTel User Waverly 1 new CapTel user Assistance .|CapTe! handout YES oW,
Eastpointe Relay
1111012012 |2012 Jam Blacklick  |MemPers: ExhibitDemonstration |0 o/CapTel ves |1 new possiblo trainer and
community and brochures and several people educated
professionals handouts
More dispatchers
Relay understand how Relay
Hamilton County Call . . |Call Canter Presentation/ Chio/CapTel Ohio and CapTel users
111212012 Canter Cinginnati dispatchers Demonstration brochures and YES make their calls and how
fiyers they should handle such
calls
11a7i2012 |18 Annual Deaf Struther gh::'nh’nit and 80 ExhibitDemonstration  {He 2y Ohio & ves  [Educated new people in
Festival uthers ormunity xhibiLemons CapTel flysrs that area
tamilies
New Possible CapTel Demonstration - 50 Ended up purchasing the
11182012 user Findlay 1 new CapTel user 1 minutes on phone CapTel YES 840i CapTel phone
|reta More educated people
National Association Social Workers, Ohio?f'Ca Tal now; Also got a couple
11/30/2012 |of Social Workers Polaris Supervisors, other Exhibit P YES leads for future
brochures, flyers

presentations and/or
demonstrations

Ohio Relay ORCC members E:Ii:?r’CapTel ORCC members get to
12142012 |Consumer Colurnbus  |and other Meeting N YES meet Relay Ohio/CapTel
N iasgues were A
Committee Meeting professionals - " irainers
Demonstation on phone Purchased 840i CapTel &
12117/2012 {New CapTel User Claveland 1 new CapTel user 1 45 minutes CapTel YES will install It soon
New CapTel User Dublin 1 new CaptTel User 2 E:c"r‘:""i':;lras':f:p:'r'td CapTel 840i YES  |New CapTel User!
|Relay Ohic and
2013 Brunswick Senior Citizens, CapTel More Senior Citizens
121/2013 |Senior Expo & Chili Brunswick |families and 500 Exhibit brochures, YES
. educated
Cook Off professionals fiyers, and
handeouts
Relay Ohic and
Winter Legislative Sacial Workers, CapTel More legisiators, aids,
1/30-31113 Conference Cofumbus  |Supervisors, other 600 Exhibit brochures, YES state workars and other
professionals flyers, and professionals educated
handouts

. . Relay
2/20/2013 |Madison Township Mansfield EMS/Firemen M PresentationDemonstrati| o ioscapTel veg | Educated and awars sbout
on Relay Ohio
brochures
Relay Ohio and
Qhio Academy of Audiologists, ENT CapTal Mare peopla aware of
22212013 |Audiclogy Columbus | professionats, and 200 Exhibit brochures, YES poop y
Relay Ohio/CapTel
Conference school personnel fiyers, and
handouts
. President of D.5.C . Relay Interested in ordering a
2/25/2013 |D.S.C. Mt Gilead Security 1 Demonstration Ohio/CapTsl Yes faw units for his company

Relay

2/26/2013 |Mid-Ohio Mt.Gilead Audiologist 1 - Demonstration OnhlofCapTel Yes board meeting

Invited to attend ENT

" Deaf/ HH Relay Some are interested in
3/2/2013 | Mansfield Deaf Club Shelby Communities 24 PiD Ohio/CapTel Yas getting CapTel
Returning again on 3/14/13

3/5/2013 | Senior Manor Homes Bucyrus Emma Shiolh 2 Demonstation CapTel Yeos to do another workshop
with more people there

" Deaf/HH/ASL More people educated

9/9/2013 T'(‘;::r"“’:;?"s':::'s Westerville  [Students/Families/?| 350 Exhibit Dhii‘,’(';: ol Yes about Relay Ohio and

v rofessionals P CapTel
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e What materiats -
Date Event City Target Audience P’;‘:;‘e?:;:; Presant Demo Exhibit were Su i\ol’; orl h Reasons?
: distributed? ) : :
- : . - Relay i New Trainer for the
314/2013 |One-on-Gne Tral_nlng Worthington |New CapTel Trainer 1 Training Ohio/CapTel Yas NorthwestDaylon Area
Very beneficial for Senior
Senior Citizens and Fresentation/ . Gitizans to have
#14/2013 | Senior Manor Homes Bucyrus n | 40 | CapTel Yes independence with CapTel,
rofessionals Demonstration I
Home considering
purchasing one.
Speech
. Pathofogists,
gn:e‘::_':_';:: c;:me' audiologists, Rela More professionals
ansieo1s | P anguag Columbus school program 700 Exhibit neay Yes |educated about Relay Ohiof
Association N OnhiofCaptel
. coordinators, other and CapTel
Convention :
professionals,
parents
g - . . - Relay ] .
3/18/2013 | One-on-One Training] Worthington |New CapTel Trainer 1 Training Ohio/CapTel Yes New Trainer for Statewide
- . . Relay New Trainer for the Toledo|
3/19/2013 | One-on-One Training Toledo/VP New CapTel Trainer 1 Training Ohio/Captel Yes ares
Dayten/Cincinnati P :’I.MH:”:‘EM Rel More HLAA members
3/23/2013 {WalkdHearing Kickoff|  Dayton articlpants, 100 Exchibsit neay Yes awsre of Relay
members and Ohio/Captel . v
Party - Ohio/Captel services
families
Senior Citizens, . -
R i ! - 4 More Senior Citizens
afso/zo1a | SeVing Our Seniors o o ville Westerville 30 Exhibit Relay Yes awara of Relay
{SO%) Day Residents, families Ohio/Captel )
Ohio/Captel
and students

Apr-13



