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 Cincinnati Bell Telephone Company LLC (“CBT”) hereby requests that the 

Commission review and overturn a decision of the number Pooling Administrator (“PA”) 

which denied a CBT request for numbering resources.  On May 1, 2013 CBT filed a 

request with the PA seeking an entire NXX in the Clermont rate center to meet a specific 

customer request that CBT was unable to satisfy with its existing numbering resources.  

The PA denied CBT’s request on the grounds that CBT does not meet the months-to-

exhaust and utilization criteria established by the Federal Communications Commission 

(“FCC”).  Under the federal numbering rules, a state commission may overturn the PA’s 

decision based on its determination that the carrier has demonstrated a verifiable need for 

the numbering resources and has exhausted all other available remedies.1  For the reasons 

set forth below, CBT submits that the Commission is justified in overturning the PA’s 

decision and granting CBT’s request for a new NXX to meet this customer’s needs. 

 In its Third Report and Order in the Numbering Resource Optimization 

proceeding, the FCC found that “a carrier should be able to get additional numbering 

resources when there is a verifiable need due to the carrier’s inability to satisfy a specific 

                                                 
1 47 CFR 52.15(g)(4) 



 2

customer request.”2  It also clarified that states may grant requests by carriers in such 

circumstances, as long as the request is for a customer seeking contiguous blocks of 

numbers and not vanity numbers.3  Therefore, this Commission has the authority to 

overturn the PA’s decisions under the appropriate circumstances. 

Total Quality Logistics’ Request 

In the immediate case, CBT has a request from Total Quality Logistics (“TQL”) 

for 10,000 contiguous numbers in the Clermont rate center to be used for its current and 

future telecommunications needs.  TQL currently has five offices in the greater 

Cincinnati area and 15 satellite offices around the country and anticipates opening four to 

six new satellite offices each year.  As explained in TQL’s letter (see Attachment A), 

calls to all TQL employees/offices currently come in via a single 800 number or TQL’s 

main number and callers must enter the extension of the party they are trying to reach or 

enter “0” to reach an operator who redirects the call to the proper party.  With almost 

5,000 internal extensions, this “single number” system is no longer cost effective.  

Therefore, TQL is in the process of switching from this “single number” auto attendant 

process to a direct dial numbering plan for all current and future employees.  The new 

NXX will enable TQL to assign all employees numbers from this new 513-NXX and 

have all incoming and outgoing calls automatically routed over TQL’s MPLS network to 

the appropriate party.   

In order to ease the transition to the new dialing plan, TQL has requested a full 

NXX in which the third digit is “5” (“NX5”) so that it is consistent with TQL’s current 

                                                 
2 Numbering Resource Optimization, Third Report and Order and Second Order on Reconsideration in CC 
Docket No. 96-98 and CC Docket No. 99-200, FCC 01-362, (rel. Dec. 28. 2001) (Third Report and Order) 
at ¶64. 
3 Id.   
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internal five-digit extension system and will enable employees to keep the same five-digit 

extension numbers they are currently assigned.  Maintaining the same extensions will 

ease the transition to the new Direct Inward Dial service for employees and customers 

and minimize implementation costs for TQL.  TQL will use approximately 5,000 

numbers as soon as its new telephone system is set up and will use the remainder of the 

numbers to support its growth over the next several years. 

CBT has reviewed its number inventory and has no unopened NXXs in the 

Clermont rate center.  However, as shown on the attached Pooling Administration System 

Worksheet, CBT’s request for a new NXX for this customer was rejected because it does 

not meet the Months to Exhaust and Utilization threshold (see Attachment B).   

 
Conclusion 

 
For the reasons set forth above, CBT requests that the Commission overturn the 

PA’s decision and direct the PA to grant CBT’s requests for a full NXX in the Clermont 

rate center to satisfy the needs of its customer.   

     Respectfully submitted, 

     /s/ Douglas E. Hart 
      Douglas E. Hart (0005600) 
      441 Vine Street, Suite 4192 
      Cincinnati, Ohio  45202 
      (513) 621-6709 
      (513) 621-6981 fax 
      dhart@douglasehart.com 
 

Attorney for Cincinnati Bell Telephone 
Company LLC 
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