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Mw Biling Date Customer / Account No. Page
11132012 0610006120 10f2

Solutions -
341 White Pund Drive Service Address Cancellation Invoice
Akron, OH 44320 00608 AMHERST TAKE ACTION IMMEDIATELY

TERRACE PARK, OH 45174

A request to change electric suppllers has been |
receivad, therefore activating your cancellation Tee. |

RE: Customer / Account Number 06106006128
Dear RAYMOND P NORMILE:

We were recently notified by your utility that you enrolied with a different electric supplier, which means your
agreement with FirstEnergy Solutions is ending prior to the contract end date.

We don't want to see you go. it's been-eur pleasure having yeu as-acustomer and we would like o continue saving
you money on your 2iectric bil!, which is why we are hoping you enrolied with another supplier by mistake.

if you would like to canlinue saving with FiretEnergy Solutiong, and avaid the canceliation fee outlined in your
contract, please call 1-877-635-0245. Please have your customer number handy, which is provided at the top of thig
ietter.

if you have already taken action regarding this matter, please disregard this notice.
This letter serves as your § 150.00 cancellation fee invoice.

If you have any questions, please do not hesitate to call us at 1-877-835-0245. We appreciate having you as a
customer and look forward lo providing vou with savings in the future.

Sincerely,

Stephen C. Reifsnyder
Manager, Customer Care

Detach and refurn bottom portion with payment.
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Service Address | Customer / Account No.

PO BOX 3622 !
. AKRON OH 44309.3622 00609 AMHERST E 0510006120
Solutions TERRACE PARK, OH 45174
Due Date | Bilke; Date | Tetal Amount Oue
Due Upon Recelpt . 11/13/2012 | $ 150.00
${J001.00
v
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P.0. BOX 509

qo10 grecsgiion v, Collection Notice

’ Richfield OH 644286 one: 800-666-699%
R-M-S Toll Free: B00-666-6994
Receivatic Managernent Services
O71RBIDLO026D50]1 M .
—_ RAYMOND P NORMILE March 12, 2013
609 AMHERST AVE
———— TERRACE PARK OH 6&45174-1107
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Claim amt: gl 8.00
Claim No: 4289585485-M3
Ref. No: 0610006120

LD®7

This is a request for pavment of this account which has been placed by
FirstEnergy Solutions-EC for collection. Please remit vour gayment to
the address above in order to avolid additional callection activities.

If vou have not yet been contacted by an RMS repressntative. you will be
recaiving a call to bring this matter to a resclution. sShould vou
recelive this letter after a discussion with our representative, we thank

you for yvour cooperation.

Sincerealy,
The Receivable Management Services Corporation

Plaase consider this as notice that if pavment is made b{
consumgr check we will convert this check to an electronic
debit to !our account via ACH and if the check is returned
NSF, we will repressnt the check via ACH debit.

T e et mbhana T.8LEL.TIRDIAT An an o hEED AW LRSS COMIDAY NS



