
BEFORE 

THE PUBLIC UTILITIES COMMISSION OF OHIO 

In the Matter of the Complaint of Strip, 
Hoppers, Leithart, McGrath & Terlecky 
Co., LP A, 

Complainant, 

v. Case No. 12-3291-TP-CSS 

Windstteam Ohio, Inc., Windstream 
NuVox Ohio, Inc. and The Ohio Bell 
Telephone Company dba AT&T Ohio, 

Respondents. 

ENTRY 

The Commission finds: 

(1) On December 24, 2012, the Ohio law firm of Strip, Hoppers, 
Leithart, McGrath & Terlecky Co., LP A, (SHLM&T) filed a 
complaint against Windstream Ohio, Inc. (Windstream), 
Windstream NuVox Ohio, Inc. (NuVox), and The Ohio Bell 
Telephone Company dba AT&T Ohio (AT&T). In the 
complaint, SHLM&T states that, because of outages and 
dropped calls, the respondents breached a customer service 
agreement and failed to provide adequate service. 

(2) On January 16, 2013, AT&T, Windsti-eam, and NuVox filed 
answers to the complaint. In addition, Windstream filed a 
motion to dismiss itself as a party. 

(3) On January 23, 2013, the attorney examiner issued an entry 
scheduling a settlement conference for February 12, 2013. 

(4) On March 27, 2013, the parties filed a joint motion to dismiss 
the complaint with prejudice. The parties explain that they 
have settled all issues. 

(5) Upon being advised that the parties have settled the issues 
raised by the complaint, the Commission concludes that the 
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joint motion to dismiss with prejudice is reasonable and should 
be granted. 

It is, therefore, 

ORDERED, That, in accordance with Finding (5), the joint motion to dismiss the 
complaint with prejudice be granted. It is, further, 

ORDERED, That a copy of this entry be served upon all parties and interested 
persons of record. 
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