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sprint }:‘ Relay Ohio Traffic Report for Case No. 08-439-TP-COI

Speech to Speack
To: Rubilc Utilitias Commisaian " From: Sprint  -Emma Danjelson
Addesss  Beth Blackimer Co Addrese 2055 W. lles Avenue, Suits D
480 Egstfoatt Streat L © . Springtield, IL 82704
Golumbus, OH 43216 S .
Contract 1or Session Minutes 2012 2013

Fch March  April June “Total

Tiatal Saxsiox Min 5.65L.34| 7.602.25 5,019.11 4,018.47 3,h25.95] 31406.81
Total Coaversation Min 2,914.35] 9,56120] 8048.15 2,166.90 210191] 17133
Intarstats Soxsiag Minatas of Uns 8.18) 5.28 204 12008 2454 840 2647]  214.9
L foral Seseion Minutes af Lre 0.00 0.00] 0.00 0,00, 0,00 0.0 0.00| 0
Jntarsiate Tull Frop Sossion Minutes of Use 61X | 3ypoq)  sapanl  sesao| tosroo| 11s72s)  evene]  mazes|  maum 65353 631146
Intersiste DA Sessiox Minutes of Use 14.48| 6.31] 321.07| T9.35| 152.44 55425 5Z.16| B0.10] 53.89| 431.14
500 Session Minutes of Use 51% .00 0.00 0.00 0.00) 0.00) 0.00 0.00) 0.0 0.00 [
Tatal Billable Spesch to Speeak 697.99]  866.88) 1481.88] 4,994.91] 6,308.04] n976398| 4127722 340882 0.00) .00 0.00 ooo] 212077] 2s449.7)

Number of Cells Mads

Avorage Longth of Call

2012 3018

Total Nambars of Compioted Calls Speach to

Soewch g Jul Aug Sept Oct. Nov Dec Jan Feb March  Aprnl May June
| Looat 79, 655 80| 835 2118
latrastety u o 0 143 [} o a 1 160
i 2 0 14 8 H 2 & 29
Dircatory A 13 17 23| T2 73 24| 1] a8 235
Ceaers! Assis 0 0 0| Q ] 0 2 0| a
Z d ¢ 0 0 0 ] 0 [ Q 1]
L ) 0 0 Q ] 0 1] Q 1]
Less Toli-Free & 42 54 239/ 187 133 101 73| 863,
| Maribe Calls [ 0 0| 0 [ Q 1]
liuay Ring/No Answer [ 0 0| 0 [) D)
Gther Calls 4 0 0 0| [} 0 0 a 0
Total 5TS Calls 187 141 206| 715 823 481 X62 440 3495
Total STS Sewsion Minvies 1,140 1,084 1,908 5,661 7,652 5,018 4,539 4,018 81408.81|
Total STS illable Minutea 8.975.48] 4,126.68) 256444.7
0
Nov Dec Jan March April May June
Ohio §TS 3,976.28

Ohioc STS FY 2011-2012 (Billabie)

7,000.00

6,000.00

5,000.00

4,000.00

3,000.00

2,000.00

1,000.00

0.00

July Aug Sept Oct Nov Dwc Jan Feb March April May dune




- Date:

Ohio Relay Qutreach Rep

Event

National Assoclation

o No.08-438-TP-COI

C
To: Public ttlities Commission

ort - 7-2012 to 6-2013

MNAD Convention
q4

Both Blackmar
180 East Bread Streat
Golumbuz, OH 43215

Relay

2055 W,
Springli

Emma Danisizon

Reached out new

. Hes Avanue, Sulta D)
8ld, IL 62704

[7/5-6/2012  |of the Deaf Louiavills, KY 300¢ Exhibit . YES customaers that haven't
Gonvention pm’.“.""onal” Ohic/CapTel 840i seenymet in Ohio
families
- Wheslsrgburg, 1 b CapTel brochura
762012 (Customer Training WVA Koz Keene 3 1-1 training mrd 8 YES New CapTel customer
CapTel packsts,
840! tiyers, All Relay Ohio/CapTal
Relay Ohia/CapTel Presentation/ PowerPoint trainars are now updated
/132012 [CapTel Tralning Columbus trainers " D ation p i YES with 840i and other techical
from the Denver, lssues for Aelay Ohio.
CO training
Deaf and Hard of
h Flyers on CapTel .
71412012 [CSDHH Picnic Lake White |Hoaring individuala |0 o tation and Relay Ohio ves  [Possible new CapTol
and their families Wil follow up
N ‘were passed out
and friands
Deaf and Hard of Ralay Chio Did a lot of CapTel phone
Deaf Black Advacates| Middliesburg {Hearing individuals . brochures, demonstrations as
712802012 |0 nference Heights  |snd their tamiliss Exhibit CapTel 800/800i YES quested. May get new
and friands. flyers CapTel phone uaera

Daaf, hard of
hearing and deaf-

and order forms

Ralay Chic
. HLAA leaders, Educated new people and
HLAA Ohio Chapter N brechures, P
/452012 Leaders Confarence Newark trainers and 50 Exhibit CapTel BOO/B0D YES qu about
members “ the new §40i phone
yors
Tha Ohio Stats osu ull!d-hll,. staff, Relay Chio Educated a lot of new
ar14/2012 Rally for Wellness University- professionals in 2500 lExhibit brochures, YES customers and even have
Health Fair niversity- | it Industrias, . ' CapTeal 800/800i soma new leads to follow
Calumbus
Hespltal repa flyors up.
8/22/2012  |One-on-One Tralning | Smithville |2 people 2 temonstration CapTel brochura | o [ Conalderlng purchuaing a

new CapTel phone

Educated a lot of people

Columbua Colonhy - Relay Ohio ;
8/8/2012 Housing's Fall Wazterville bilnd individuals 200 ExhibitDemonatration brochures, YES about the CapTel 840i and
Festival nnd their famliies, CapTel Ryers B840. Also gota few leads —|
senior citizens, will follow up en them.
friands of CCH
NOCCCl & OH Profeaslonals, Relay Chio Educated many
9/14/2012  |Chapter AB Bell Akron membaers of AE Bell 200 Exhibit/Demonatration brochutes, YES prefeaslonals and
Cenference Association CapTel fiyers meambars
&,
vacational
rehabilitation
counselors &
vocational
N Many people stopped by
s e o it e T
fer171812 - 9 Columbus pa 4 500 ExhibiyDemons1iraticn brochures, YES 840 and $40i 50 we were
& Building health and
o | CapTel fiyers able to answer thelr
Parinerships P eations
disabllities | -
profassionals,
educators,
individuals with
disabilities and their
familias
Lﬂ Relay Ohie
Educatad all ataff abayt
Columbus Catholic Preseniation and brochures, N
172012 Services Columbus Staft 7 Demonatration CapTel fiyers YES Relay Ohio and CapTel
services
and order forms
Relay Ohio Several cyclists with
Rice DEAF Bike Cyclists, familiea L broch hearing loaa plan to
12 Challenge Flain City and 180 Exhibit CapTe| Flyarse YES contact us for more
and Order forms information about GapTel
Deaf, hard of
hearing and deaf-
Dayton Deat biind indlviduals Rlelay Ohio E::::::: ::;:Er:rl '::3?‘.7..1
ei22r2012 Awatenass Day Dayton and-‘lhei!’ _tamllln, -1 1] ExhibitDemenatration brachurea, YES 840. Also got a faw leads -
senior citizens, Captel flysrs will fallaw up on them
frimnde from Dayton P ’
area
Health
Orange Health & Professionals, Relsy Ohia Many psople are now
12 90 Heal Pepper Pike |patients, families, 500 Exhibit'Demonstration brochures, YES aware of Retay Ohio and
Weliness Fair
community CapTat fiyars CapTel astvices,
. mambers
g;flr'l:: [g!no Teachers, Ralay Ohio Ed d many, teachers,
12 [ e :Tleg:ehers Oayton profeasionals, L) ExhibitD: brach s YES professionals and DASLTA
ghiag interpretera Capie! flyers k

Asaociation
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To: Publia Utliities Commission

Bsth Blackmar

180 East Broad Streal
Colurnbus, OH 43215

Emma Danfelnon
2055 W. [es Avenue, Suite D
Springlield, 1, 62704

Ohio Relay Outreach Rep 7-2012 to 6-2013
Date Event * GM Target Audisnee P|al oy h. '.' :; Progent Damo Exiibit ! . | B :: M.," whal floasons?
. . Educated many

Hearing Hoalth Relay Ohio "

or26/2012  |Seminar hoated by Columbug | rofesalonals, 126 ExhibitDemonstration  [brochures, yes  |Professicnalsand
. family members members. Also associated
Cochlear Americaa CapTael flyars N
with Cochlear Amarica.

Professionals, ¥
More HLAA membars
Northwest Ohlo HLAA members, - . Ohio/CapTel
[10/6/2012 WalkaHearing 2012 Lima Families and 70 ExhibitDemonstration hures and YES aw:;e of C?;Tel phenes
Frionds |ryers and 3 poasible new uasts
Senior Cilizens Relay Many senior citizens are
Horero1z | WRAAA Senior Parma  [tamilies and a0 |ExhibitDemonstration  |_io/capTel yes  [cducaiad more shout the
Wellness Expo 2012 afeagionals brachures and Relay Chic and CapTel
P |fiyers services
Health .
Many Haalth Profesionals
. Profeasionals, Relay
St. Vincent Charity ) . . and community members
10110/2012 Medlical Conter Cleveland pihunu._fumlllu, 300 ExhibitDamensiration (Ohic/CapTel YES know ahot Relay Ghic and
[community brochurse .
CapTel services.
members
Relay
HLAA Local Chapter—- HLAA membera and Ohia/CapTal New HLAA membars
o122 Columbus Celumbua thelr families 10 Presentation brochures and YES aducated about services
fiyers
Relay
. Federal Employsss, " 2 Federal Employeas were
10/16/2012 ‘g'h""(lﬁt%';“u Columbus  [Suparvisors and 24 Exhibit :hm::npﬁl d YES interested in getting Captel
aency Soard roGIures an pheonea for their waork.
flyers
OSSPEAC {Chio Patholagiats, Relay ":"1";:‘:' I"’“""“‘
|Speech Pathology n " Ohia/CapTel Ao ey
10/22/2012 " Columbus  [program 450 ExhibivD, —— YES Ohio/CapTel services. Got
Educational) Fsll - br and " .
caordinators, other 2 peasible new irainers for
Confernce 2012 flyars

I professionals, Relay Ohio team.

11/1-2/2012 Demanstration/Technical New CapTel User 2} xet up
anD 11/5012]! New CapTel User Waverly 1 hew CapTel user Assistance CapTel handout YES now.
Eastpointe Relay
. members, " . Ohio/CapTal 1 new poasible trainer and
11/10/2012 [2012 Jam Blacklick community and ExhibitDemonstration brochures and YES sevaral people sducated
professionals handouts
‘More dispaichers
Relay understand how Relay
Hamilton County Call = .. [Call Canter Presantation/ Ohio/CapTal Ohio and CapTel uasera
111272012 Center Cincinnati dispatchers Demonstration brochures and YES make their calls and how
flyers they should handle such
calls
11 Annual Deaf Church, Community , Relay Chic & Educated new people in
11117/2012 Festival Struthers and families &0 Exhibit/Detensiration CapTal fiyars YES that area
New Possible CapTel . Demonstraticn - 50 Ended up purchasing the
11/19/2012 user Findlay 1 new CapTel user 1 minutes on phone CapTal YES 240] CapTel phone
Rela More educated people
National Assoclation Social Workers, Dhioll‘t:n Tal now; Also got a couple
11/30/2012 |of Seclal Workers Palaris Supetvisors, other Exhibit br P YES leads for tuture
ochures, flyers
Conferance professionals presantations andior

and handouts

45 minules

alay
. ORCC membars get to
Qhia Relay Consumay| S QORCC mambers and " Ohlo/CapTel )
121472012 Cammittes Meating [ ather prof N Meeating [——— YES :w_et Relay Ohio/CapTel
alne+s
i discussed
12/17/2012 |Naw CapTal User Cleveland |1 new CapTel user 1 Demonstation on phone | ) yEs  |Purchased B40i CapTel &

will inetall it soon

Confarence

professionals

Demonsatration and
New CapTsl User Dublin 1 hew CapiTel User 3 Technical Support CapTel B4DI YES New CapTel User!
elay Ohio and

2013 Brunswick Senior Cltizens, CapTel .
172172013 [Sanior Expo & Chili Brunswick |famitios and 500  [Exhibit brochures, YES :‘d‘::f;:"" Gitizens

Cook OFf professionals Ayers, and

\Winter Legislati Sacial Workers, Mare legistators, aids,
150113 |Timer Legislative Columbus  |Supervisors, other 8§00 brochures, YES  |state workers and other

flymrs, and
handouts

professionals educated




