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S p r i n t 
Relay Ohio Traffic Report for Case No. 08-439-TP-COI 

^Ohio 
To: public Utilities Commission 

AcMress Beth Biaeknwr 

ISO iastStoaCI Street 

Oolunihus.OH 43215 

Fram: Sprint 

Address 

Emma Danielson 

2055 W. lies Avenue, Suite D 

SpnngfieW.IL 62704 

Contract for Session Minutes 

Speech to Speech Minutes 
Total Sesaioa Mia 

Totml CoBvsraatioa Mia 

Lm 
Interstate Seaaioa Miatitea ofUaa 

International S&aaion Minutea ofUae 

Interstate ToUFree Session Minutes of Use BIK 

Interstate DA Session Minutes of Use 

900 Session Minutes o tUse SIX 

7\>tal Billable Sijeech to Hijeech 

2012 

1,140.01 

608.12 

9.18 

0.00 

218.38 

14.46 

0.00 

897.99 

1,094.42 

633.40 

6.38 

0.00 

226.36 

6.31 

0.00 

866.38 

1,903.10 

1,063.62 

2.04 

O.OO 

398.40 

21.07 

0.00 

1,481.69 

6,661.34 

3,314.36 

120.08 

0.00 

1,067.00 

79.36 

0.00 

4,394.91 

7,662.26 

3,361.29 

24.64 

0.00 

1,167.23 

152.44 

0.00 

6,308.04 

6,018.11 

3,049.16 

8.40 

0.00 

978.18 

65.25 

0.00 

3,976.28 

2013 

4,929.11 

2,939.17 

7.51 

0.00 

742.22 

62.16 

0.00 

4,127.22 

4,018.47 

2,166.30 

36.85 

0.00 

624.70 

60.10 

0.00 

3,406.82 0.00 0.00 0.00 0.00 

3,925.85 

2,141.91 

26.87 

0.00 

663.93 

53.89 

0.00 

2,120.77 

^ ^ ^ ^ 
31406.81 

17135.31 

214.98 

0 

5311.46 

431.14 

0 

25449.23 

Number of Calls Mmdo 

Average Length of Call 

Total Numbera of Completed Calla S peed to 

Speech (STS) Calls 
Local 

Intraatate 

Interatate 

Directory AaaiatancB 

Ooneral Aaaiataace 

International 

900 

U a a ToU-Free 

Manna Calla 

Buay Bing/No Anawar 

Other Calls 

Total S I S Calls 

Total STSSeaeion Minutea 

Ih ta l S I S BlUahle Minutea 

Ohio STS 

2012 

79 

0 

2 

13 

0 

0 

0 

33 

0 

0 

0 

127 

1,140 

897 

• S B 
897.99 

81 

0 

1 

17 

0 

0 

0 

42 

0 

0 

0 

141 

1,094 

856 

KWB 
856.38 

130 

0 

0 

22 

0 

0 

0 

64 

0 

0 

0 

206 

1.903 

1,481 

^ g 

247 

143 

14 

72 

0 

0 

0 

239 

0 

0 

0 

716 

6,661 

4.396 

B I B 

656 

6 

3 

72 

0 

0 

0 

187 

0 

0 

0 

823 

7,662 

6,307.24 

K H 

812 

0 

2 

34 

0 

0 

0 

133 

0 

0 

0 

481 

6,018 

8,976.48 

2013 

390 

0 

2 

69 

0 

0 

0 

101 

0 

0 

0 

662 

4,929 

4,126.69 

4,127.22 

HI^MIIIIIHilHIiHill 
325 

1 

5 

36 

0 

0 

0 

73 

0 

0 

0 

440 

4,018 

3,406.82 

^ H ^ ^ ^ ^ B T l ^ r a ^ ^ K ^ R i ^ ^ K n ^ ^ ^ H l ^ ^ ^ l 
3,406.82 0,00 0.00 0.00 0.00 

2119 

160 

29 

336 

0 

0 

0 

862 

0 

0 

0 

3495 

31406.81 

25444.7 

0 

7,000.00 

6,000.00 

5,000.00 

4,000.00 

3,000.00 

2,000.00 

1,000.00 

0.00 

i 1 1 1 1 1 ^ 

Ohio STS FY 2011-2012 (Billable) 

u 
1 
1II J 

';:̂% ̂ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ 1 ^ ^ 1 ^ ^ 1 ^ ^ B ^ ^ 1 ^^M 

July Aug Sept Oct Nov Dec Jan Feb March April May June 



Ohio Relay Outreach Report - 7-2012 to 6-2013 

Date 

7/5-6/2012 

7/6/2012 

7/13/2012 

7/14/2012 

7/28/2012 

B/4/2012 

8/14/2012 

8/22/2012 

9/9/2012 

9/14/2012 

9/17-18/12 

9/21/2012 

9/22/2012 

9/22/2012 

9/28/2012 

9/29/2012 

Event 

National Association 
of the Deaf 
Convention 

Customer Training 

CapTel Training 

CSDHH Picnic 

Deaf Black Advocates 
Conference 

HLAA Ohio Chapter 
Leaders Conference 

Rally for Wellness 
Health Fair 

One-on-One Training 

Columbus Colony 
Housing's Fall 
Festival 

NOCCCI & OH 
Chapter AB Bell 
Conference 

DisAbil i tyJobs 
Summit: Connecting 
& Building 
Partnerships 

Columbus Catholic 
Services 

Ride DEAF Bilce 
Challenge 

Dayton Deaf 
Awareness Day 

Orange Health & 
Wellness Fair 

OASLTA(Ohio 
American Sign 
Language Teachers 
Association 

City 

... .. .. . 

Louisville, KY 

Wheelersburg, 
WVA 

Columbus 

Lake White 

Middlesburg 
Heights 

Newark 

The Ohio State 
University-
Columbus 

Smith ville 

Westerville 

Akron 

Columbus 

Columbus 

Plain City 

Dayton 

Pepper Pike 

Dayton 

Targert Audfenra 

. . K . \ 

NAD Convention 
attendees, 
professionals, 
families 

Kes Keene 

Relay Ohio/CapTel 
trainers 

Deaf and Hard of 
Hearing individuals 
and their families 
and friends 

Deaf and Hard of 
Hearing individuals 
and their families 
and friends 

HLAA leaders, 
trainers and 
members 

OSU students, staff, 
professionals in 
health industries. 
Hospital reps 

2 people 

Deaf, hard of 
hearing and deaf-
blind individuals 
and their families, 
senior citizens, 
friends of CCH 

Professionals, 
members of AB Bell 
Association 

bMpi6y6rs, 
vocational 
rehabilitation 
counselors & 
coordinators, 
vocational 
consultants, 
supervisors, mental 
health and 
developmental 
disabilities 
professionals, 
educators, 
individuals with 
disabilities and their 

Staff 

Cyclists, families 
and 

Deaf, hard of 
hearing and deaf-
blind individuals 
and their families, 
senior citizens, 
friends from Dayton 
area 
Health 
Professionals, 
patients, families, 
community 
members 

Teachers, 
professionals, 
interpreters 

l4Mmi»erof 
Participants 

3000 

3 

10 

130 

60 

50 

2,500 

2 

900 

200 

500 

7 

180 

600 

500 

41 

Present Demo ExhibH 

Exhibit 

1-1 training 

Presentation/ 
Demonstration 

Presentation 

Exhibit 

Exhibit 

Exhibit 

Demonstration 

Exhibit/Demonstration 

Exhibit/Demonstration 

Exh i bit/Demonstration 

Presentation and 
Demonstration 

Exhibit 

Exhibit/Demonstration 

Exhibit/Demonstration 

Exhibit/Demonstration 

WhatmaterialB 
were 

Relay 
Ohio^CapTel 840i 

CapTel brochure 
and flyers 

CapTel packets, 
8401 flyers, 
PowerPoint 
presentations 
from the Denver, 
CO training 

Flyers on CapTel 
and Relay Ohio 
were passed out 

Relay Ohio 
brochures, 
CapTel 800/800) 
flyers 

Relay Ohio 
brochures, 
CapTel 800/8001 
flyers 

Relay Ohio 
brochures, 
CapTel 800/8001 
flyers 

CapTel brochure 
and order forms 

Relay Ohio 
brochures, 
CapTel flyers 

Relay Ohio 
brochures, 
CapTel flyers 

Relay Ohio 
brochures, 
CapTel flyers 

Relay Ohio 
brochures, 
CapTel flyers 
and order forms 

Relay Ohio 
brochures, 
CapTel Flyerse 
and Order forms 

Relay Ohio 
brochures, 
Captel flyers 

Relay Ohio 
brochures, 
CapTel flyers 

Relay Ohio 
brochures, 
Captel flyers 

Successor 
not? 

• 

YES 

YES 

YES 

YES 

YES 

YES 

YES 

YES 

YES 

YES 

YES 

YES 

YES 

YES 

YES 

YES 

Reasons? 

Reached out new 
customers that haven't 
seen/met in Ohio 

New CapTel customer 

All Relay Ohio/CapTel 
trainers are now updated 
with 640i and other techical 
issues for Relay Ohio. 

Possible new CapTel 
customers. Will follow up 

Did a lot of CapTel phone 
demonstrations as 
requested. May get new 

Educated new people and 
answered questions about 
the new 8401 phone 

Educated a lot of new 
customers and even have 
some new leads to follow 
up. 

Considering purchasing a 
new CapTel phone 

Educated a lot of people 
about the CapTel 840i and 
840. Also got a few l e a d s -
wil l follow up on them. 

Educated many 
professionals and 
members 

Many people stopped by 
and asked about CapTel 
840 and 840i so we were 
able to answer tiieir 
questions. 

Educated all staff about 
Relay Ohio and CapTel 
services 

Several cyclists with 
hearing loss plan to 
contact us for more 
information about CapTel 

Educated a lot of people 
about the CapTel 8401 and 
840. Also got a few leads -
will follow up on them. 

Many people are now 
aware of Relay Ohio and 
CapTel services. 

Educated many, teachers, 
professionals and OASLTA 
members 



I tp lay 
^ O h i o 

i N0.08-439-TP-C01 

To: Public LRilities Commission 

Beth Blaekmer 

180 East Broad Street 
Columbus, OH 4321S 

Emma Danielson 

2055 W. lies Avenue, Suite D 

^ringfield. 11 62704 

Ohio Relay Outreach Report - 7-2012 to 6-2013 

Date 

9/29/2012 

10/6/2012 

10/6/2012 

10/10/2012 

10/13/2012 

10/16/2012 

10/22/2012 

11/1-2/2012 
AND 11/5/12 

11/10/2012 

11/12/2012 

11/17/2012 

11/19/2012 

11/30/2012 

12/14/2012 

12/17/2012 

' 

1/21/2013 

1/30-31/13 

Event 

Hearing Health 
Seminar hosted by 
Cochlear Americas 

Nortiiwest Ohio 
Walk4Hearing2012 

WRAAA Senior 
Wellness Expo 2012 

St. Vincent Charity 
Medical Center 

HLAA Local Chapter-
Columbus 

Defense Logistics 
Agency (DLA) 

OSSPEAC (Ohio 
Speech Pathology 
Educational) Fall 
Confernce2012 

1 New CapTel User 

2012 Jam 

Hamilton County Call 
Center 

1st Annual Deaf 
Festival 

New Possible CapTel 
user 

National Association 
of Social Workers 
Conference 

Ohio Relay Consumer 
Committee Meeting 

New CapTel User 

New CapTel User 

2013 Brunswick 
Senior Expo & Chili 
Cook Off 

Winter Legislative 
Conference 

^ 

Columbus 

Lima 

Parma 

Cleveland 

Columbus 

Columbus 

Columbus 

Waverly 

Blacklick 

Cincinnati 

Struthers 

Findlay 

Polaris 

Columbus 

Cleveland 

Dublin 

Brunswick 

Columbus 

Target Au^wtce 

Professionals, 
family members 

Professionals, 
HLAA members, 
Families and 
Friends 

Senior Citizens, 
families and 
professionals 

Health 
Professionals, 
patients, families, 
community 
members 

HLAA members and 
their families 

Federal Employees, 
Supervisors and 
Board 

j pUUUM 

Pathologists, 
audiologists, school 
program 
coordinators, other 
professionals, 

1 new CapTel user 

Eastpointe 
members, 
community and 
orofessionals 

Call Center 
dispatchers 

Church, Community 
and families 

1 new CapTel user 

Social Workers, 
Supervisors, other 
professionals 

ORCC members and 
other professionals 

1 new CapTel user 

1 new CaptTel User 

Senior Citizens, 
families and 
professionals 

Social Workers, 
Supervisors, other 
professionals 

Number Qf 
Partfcipante 

125 

70 

450 

300 

10 

24 

450 

80 

1 

1 

2 

500 

600 

Present Detno Exhibit 

Exhibit/Demonstration 

Exhibit/Dem onstration 

Exhibit/Demonstration 

Exhibit/Demonstration 

Presentation 

Exhibit 

Exhibit/Demonstration 

Demonstration/Tech n i cal 
Assistance 

Exhibit/Demonstration 

Presentation/ 
Demonstration 

Exhibit/Demonstration 

Demonstration - 50 
minutes on phone 

Exhibit 

Meeting 

Demonstation on phone 
45 minutes 

Demonstration and 
Technical Support 

Exhibit 

Exhibit 

were 
distributed? 

Relay Ohio 
brochures, 
CapTel flyers 

Ohio/CapTel 
brochures and 
flyers 
Relay 
Ohio/CapTel 
brochures and 
flyers 

Relay 
Ohio/CapTel 
brochurse 

Relay 
Ohio/CapTel 
brochures and 
flyers 

Relay 
Ohio/CapTel 
brochures and 
flyers 

Relay 
Ohio/CapTel 
brochures and 
flyers 

CapTel handout 

Relay 
Ohio/CapTel 
brochures and 
handouts 

Relay 
Ohio/CapTel 
brochures and 
flyers 

Relay Ohio & 
CapTel flyers 

CapTel 

Relay 
Ohio/CapTel 
brochures, flyers 
and handouts 

Ohio/CapTel 
issues were 
discussed 

CapTel 

CapTel 8401 

Relay Ohio and 
CapTel 
brochures, 
flyers, and 
handouts 
Relay Ohio and 
CapTel 
brochures, 
flyers, and 
h a n d o u t ^ ^ ^ ^ ^ 

Successor 
not? 

YES 

YES 

YES 

YES 

YES 

YES 

YES 

YES 

YES 

YES 

YES 

YES 

YES 

YES 

YES 

YES 

YES 

YES 

Reasons? 

Educated many 
professionals and 
members. Also associated 
with Cochlear America. 

More HLAA members 
aware of CapTel phones 
and 3 possible new users 

Many senior citizens are 
educated more about the 
Relay Ohio and CapTel 
services 

Many Health Profesionals 
and community members 
know about Relay Ohio and 
CapTel services. 

New HLAA members 
educated about services 

2 Federal Employees were 
interested in getting Captel 
phones for their work. 

More people educated 
about the Relay 
Ohio/CapTel services. Got 
2 possible new trainers for 
Relay Ohio team. 

New CapTel User all set up 
now. 

1 new possible trainer and 
several people educated 

More dispatchers 
understand how Relay 
Ohio and CapTel users 
make their calls and how 
tiiey should handle such 
calls 

Educated new people in 
that area 

Ended up purchasing the 
8401 CapTel phone 
More educated people 
now; Also got a couple 
leads for future 
presentations and/or 

ORCC members get to 
meet Relay Ohio/CapTel 
trainers 

Purchased 840i CapTel & 
will install it soon 

New CapTel User! 

More Senior Citizens 
educated 

More legislators, aids, 
state workers and other 
professionals educated 


