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Ohio Department of 
Development 

Mailing Date: Nov 10, 2011 

Gwendolyn Tandy 
1439 Sulzer Ave 
Euclid, OH 44132 

Please refer to the following number when 
making inquiries: 

Client No: 01703042 

Dear Gwendolyn Tandy: 

Your PIPP Plus reverification for the following utility was approved. Remember to make your payments on-time and 
in-full to receive arrearage credits.. Failure to make the payments, reverify your income, or accept energy 
conservation services, may result in your being dropped from the program. 

Action: Reverification Application 

Utility: Dominion East Ohio Gas 

Payment: $29.00 

Status: Accepted 
Your PIPP Plus reverification for the following utility was approved. Remember to make your payments on-time and 
in-full to receive arrearage credits.. Failure to make the payments, reverify your income, or accept energy 
conservation services, may result in your being dropped from the program. 

Application: Reverification Application 

Utility: Cleveland Electric Illuminating Company/First Energy 

Payment: $29.00 

Status: Accepted 
You have the right to appeal the above PIPP Plus determination, in writing within 30 days of this notice if you believe 
it to be inaccurate. Your appeal must contain your name, address, social security number, telephone number, reason 
for appeal, and supporting information with your signature. Please forward your appeal to the address below. 

If you move after submitting your application, are physically unable to reverify at your local HEAP provider, or you have 
any questions, please call the HEAP toll-free number (1-800-282-0880). Hearing impaired applicants should call 1-
800-686-1557. 

Sincerely, 
Office of Community Services 

Website: energyhelp.ohio.gov 

77 8. High St., P.O. Box 1240, Columbus, Ohio 43216 Job Number: 

http://energyhelp.ohio.gov


^ ^ 

^m ^ 
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GWENDOLYN C TANDY ^ " ^ 

1439 SULZER AVE 
EUCLID OH 44132-2725 

fteeount Number Date PT«|Mtreil 
1 5000 49531404 January 12,2012 

^>e^4 t / ^777^ 

iaiancalrom last bill 
payment on Dec 13.2011 - Thank You 
Payment on Dec 28,2011 - Thank You 
payment on Jan 6,2012 - Thank You 
On Tkne Balance Reducton Credit^.— j — to.-r^ wn ^ 
Balance f { £ , ^ H Pa]XL^ $191.1S^i 

General Sales Service Ra le - ^ ^ f J&—TTr fTU h/\ CL P 
Startdard Sirvjce Otter (SSO) l ^ , ( P & r i ' l > U <- ' -

Pag© 2 of S 

Dominien' % m ^ 
ki«-. M-«„ Q ^ . ^ ^ ^^^ questions about Dominkm Ea«t Ohio charges call 1-800-362-7557. next ineieT neawng « . ..̂ \ /O 

" ^ t (A^cJ$367 .SQ^ (> A v a r a g S ^ f t m p e i ^ t u r e 2011 
• ^ ^onnro . For This Biffing Panod ' ' - I f f 

GMtJsaViMCF ^ 
29.00 CR 
29.00 CR 
30.00 CR 
28.44 CR 

$20.37 

77.56 
4.51 

$102.44 
$293.59' 

^ 

Basic Monthly CHai^e 
Oas Usage Charges 

14.1 MCF @ $5.5007 
Gross Receipts .i:ax44.fi044%)L J 
This bin incluo^$61.53jot SSO gas cost at $4,364 per 
thousand cubic le^TKCF}. 
Total Current Charges -~-i 
Total Account Balance 

YOU ARE ON THE PIPP Pius PLAN FOR $29.00. ^ * ^ 

2012 ^ s J 
35»F ^ 

Average monthly use: 10.1 MCF. 
Total annual use: 20.2 MCF. 

2012 

i Billing pfiriod And Meter Re.̂ dinqs 
Date Hsao iy i ) * 
Meier Number 13825215 
Jan 9,2012 Remote 267.4 
Dec 6.2011 Remote 253.3 
MCF Used in 34 Days ̂ - , 

heading Difference 

14.1 
14.1 

00 

> - ^ / 

'ifp'' st GQ^ htCDme m&f̂ ^ 

rt,7»7 

GWENDOLYN C TANDY 
1439 SULZER AVE 
EUCLID OH 44133-2725 EUCLID OH 44132-2725 / i I ( / / 

ia.Bn 



GWENDOLYN C TANDY 

1439 SULZER AVE 
EUCLID OH 44132-2725 

Uo^ Duĉ  un-hl 

w0^ Pominion 
Page 2 of 3 

Account Number 
1 5000 4953 1404 

Date Prepared 
February 13, 2012 

Creaits And Charqes Since I'our Last Sill 
Balance from last bill 
Late Payment Charge 
Gross Receipts Tax (4.6044%) 
Balance 

Next Meter Reading For questions about Dominion East Ohio charges call 1-800-362-7557. 
03/08-03/13/2012 , , . , 

mmion t a s i unio cnarges can i-ouu-joz-rso/. 

Current Charqes 

$293.59 M l 
4.40 

.20 
$ 2 9 8 . 1 9 ^ 0 

IWonthlv Usaqe Comoartson 

General Sales Service Rate 
(See last page for important message) 
Standard Service Offer (SSO) 
Basic Monthly Charge 
Gas Usage Charges 

13.0 MCF @ $5.2200 
Gross Receipts Tax (4.6044%) 
This bill includes $53.09 for SSO gas cost at $4,084 per 
thousand cubic feet (MCF). _ T ' « , i ^ m p [ . l O i 
Total Current Charges ' ^ -*- ^ w ^ V l r \ t 1 " ^ 
Total Account Balance 

$20.37 

67.86 
4.06 

$92.29 
$ 3 9 0 . 4 8 ^ ^ 

Average Daily Temperature 2011 2012 
For This Billing Period 2 r F 32°F 

Gas Use In MCF 

201Y m 
Average monthly use; 11.1 MCF. 

33.2 MCF. 

35-'^^, 

< J ( J I T " ^ ] X ^ I /%-
You may be able to better control the gas portion of your bill by shopping 
for an alternative gas supply contract. uaie 

Billinq Period And Ivleter fleadinas 
Read Type 
13825215 
Remote 
Remote 

Meter Number 
Feb 8, 2012 
Jan 9, 2012 
MCF Used in 30 Days 

heading Dif ference 

280.4 
267.4 13.0 

13.0 

Please Pav Account Balance of $390.48 by Feb 29, 2012 to Avoid Late Payment Charge of 1.5% per month. 

THIS IS A SHUT-OFF NOTICE 
Unless we receive your past-due amount of $293.59 by Feb 29, 2012, your gas may be shut off. If you 
have questions about this pending shutoff or need a medical form as outlined below, please call toll-free 
1 -800-950-7989. If your gas service is shut off, you must pay all past-due amounts. You will be billed a reconnection fee. 
Also, you will be billed a security deposit in three equal monthly installments or you will need to have a 
creditworthy guarantor. If you are on the Energy Choice program and your service is shut off, you will no longer 
be served by your current supplier at the current rate. 
NOTE: A medical certification delays a shut off for residential customers when it would be especially 
dangerous to the health of a permanent member of your household. It allows you time to get financial help. It does 
not reduce the amount you owe. A licensed medical professional must sign the form. 

Due f^b 9f\̂  ^OQ^ 
lis. ^01 

0 

f ( k ENDOLYN C TANDY / J / I / j 
?439 SULZER AVE / . - ^ ^ , / 
EUCLID OH 44132-2725 

20,452 

•fl O 'Qlinic, imi 

• * % 

\r>' t ] o i MB ̂  -' L y 

20,568 



GWENDOLYN C TANDY ^ 5 t H 1 / ^ . " ^ { ! l ^ t ^ ^ > ^ ^ ^^9^ 2 of 3 
1 / I IQ QUI 7 P D a V P C ^ l X r 1 1439 SULZER AVE 
EUCLID OH 44132-2725 

Account Number Date Prepared 
1 5000 49531404 March 13,2012 

Dominion 
Next Meter Reading For questions about Dominion East Olrio charges call 1-800-3^62-7557.^ 
04/09-04/12/2012 

Credits And Charqes Since ifour Last Sill 
Balance from last bill 
Payment on Mar 7, 2012 - Thank You 
Late Payment Charge -- • 
Gross Receipts Tax (4.6044%) 
Balance 

M> IVIonihlv Usaae Comoanson 

Current Charqes 
General Sales Service Hate 
Standard Service Offer (SSO) 
Basic Monthly Charge 
Gas Usage Charges 

1 ! .6MCF@ $4.9948 
Gross Receipts Tax (4.6044%) 
This bill includes $42.66 for SSO gas cost at $3,678 per 
thousand cubic feet (MCF). 
Total Current Charges 
Total Account Balance 

$390.48 
30,00 CR 

=-—5.41 
.25 
$366.14 ^ D 

$20.37 

57.94 
3.61 

$81.92 
$448.06 d^O 

Average Daily Temperature 2011 
For This Billing Period 33T 

Gas Use In MCF 

2012 
35"̂  F 

28. 

21-. 

H. 

it 
2011 

Average monthly use; 
Total annual use; 

You may be able to better conlrol the gas portion of your bill by shopping 
lor an alternative gas suppty contract. ua ie 

Bi l lma Perioa Ana Meter Heaainas 
Read Type 
13825215 
Remote 
Remote 

Please Pav 

Meter Number 
Mars , 2012 
Feb 8. 2012 
MCF Used in 29 Days 

- I — " I ' • I ' ' I ' 

D*e i*t\ F»b Mar 
8018 

11.2 MCF. 
44.8 MCF. 

heading Difference 

292.0 
280.4 11.6 

11.6 

Account Balance of $448.06 by Mar 29,2012 to Avoid Late Payment Charge of 1.5% per month. 

THIS IS A SHUT-OFF NOTICE. 
Unless we receive your past-due amount of $360.48 by Mar 29, 2012, your gas may be shut off. If you 
have questions about this pending shutoff or need a medical fonn as outlined below, please call loll-free 
\ -800-950-7989. If your gas service is shut off, you must pay ail past-due amounts. You will be billed a reconnection fee. 
Also, you will be billed a security deposit in three equal monthly installments or you will need to have a 
creditworthy guarantor. If you are on the Energy Choice program and your service is shut off, you will no longer 
be served by your current supplier al the current rate. 
NOTE: A medical certification delays a shut off for residential customers when it would be especially 
dangerous to the health of a permanent member of your household. It allows you time to get financial help. It does 
not reduce the amount you owe. A licensed medical professional must sign the form. 

fit>/ Uuw Mi/S)' ^iadi) ^^0 

20,SSS 

341 Tfr^ 

GWENDOLYN C TANDY 
1439 SULZER AVE 
EUCHDOH 4'H3Z-27a5 

20.M7 



GWENDOLYN C TANDY 

1439 SULZER AVE 
EUCLID OH 44132-2725 

Account Number Date Prepared 
1 5000 49531404 April 12,2012 

Balance from last bill 
Payment on Apr 9,2012 - Thanl? You 
Bidanee 

i i r ref^t '^.tin 

l^i^P' w Page 2 of 3 

Next Meter Reading 
OSA)B-05/11/2012 

Dominion East Ohio Distribution Charges 
Basic Mon^ly Charge 
Usage-Based Charges 

4.9 MCF @ $1.3000 

$448.06 
30.00 CR 

$418.06 

$20.37 

<^(^^ Average Daily Temperahjre 2011 
For This Billing Period 40"F 

9 [V^^ GMUeelnMCT 

Gross Receipts Tax (4.6044%) 
Total Dominion East Ohio Charges 
For questions about Dominion East Ohio charges, caR 
us at 1-800-362-7557. 

KRATOS GAS AND POWER Charges ' Q i ^ f i u M 
(See fast page for important message) < 
Standard Choice Offer (SCO) 
Gas Cost 4.9 MCF @ $3,446 
Sales Tax 
Total KRATOS GAS AND POWER Charges 
For questions about gas supply costs, contact KRATOS 
GAS AND POWER at 1-800-296-2203 or 215 Union 
Blvd Ste 425 Laltewood, CO 80228 WWwJonlosgp.com 
or www.kratDsgp.com. 
Total Current Charges 
Total Account Balance 

6.37 
1.23 

$27.97 

2012 
52'F 

21. 

14 

n 
2011 

Average monthly use: 
Total annual use: 

$46.17 
$464. 

YOU ARE ON THE CURRENT PLUS ($69.67) PAYMENT PLAN. 

43tM 

fiMer Number 13825215 
Apr 9,2012 Remote 
Mars. 2012 Remote 
MCF Uset!!L32 Days 

Ow Jan Ftb Mar Apr 
2012 

9.9 MCF. 
49.7 MCF. 

^eiwiinft Ditfwsnce 

296.9 
292.0 4.9 

4.9 

VU»3% 

GWENDOLYN C TANDY 
1439 SULZER AVE 
EUCLID OH 44132-2725 

^ 
n.iw 

http://www.kratDsgp.com


GWENDOLYN C TANDY 

1439 SULZER AVE 
EUCLID OH 44132-2725 

Account Number Date Prepwed 
15000 49531404 May 11,2012 

Next Meter Reading 
061^7-06/12^012 

Dominioii^ 
For questions aboul Dominion East (Miio ctnrges ca|| 1-800-382-7557. 

i M 0 4 tntrcu^rdyis 
Balance from last bill 
Payment on May 8,2012 - Thanlt You 
Late Payment Charge 
Gross Fcsceipts Tax (4.6044%) 
Baianco 

lominion East Ohio Distrlbuflon ClMrgos 
Basic Montiily Charge 
Usage-Based Charges i— 

4,2 MCF @ $1.3000 _ 
Gross flecelpts Tax (4.6044%) 
Totaf Dominion Bist Ohio Charges 
For questions about Dominion East Oc^ charges, call 
us al 1-800-362-7557. 

$464.23 02(00 
30.00 CR 

1.29 
.06 
$435.58 

$20.95 

<3LC 

sod HESS CORPORATION Charges 
Standard Choics Offer (SCO) 
Gas Cost 4j2 MCF @ $2,791 
Sales T a x * " '—, - - - - * .«— 
Total HESS CORPORATION Charges 
For questions about gas supply costs, contact H ESS 
CORPORATION itf 1-888-209-2625 or One Hess Plaza 
Wbodbridge, NJ 07095 or wwwJie8S.com, v- / -r7 

kverags Daily Temperature 2011 2012 
For This Billing Period 52"F 53PF 

OMllMkiMCF 

I i 

2011 
Average montMy use: 
Total annual use: 

Dao Jan Fak Mar Apr May 
2012 

9.0 MCF. 
53.9 IMCF. 

$475.84 c M l ^ 

YOU ARE ON THE CURRENT PLUS ($69.67) PAYMENT PLAN. 

f iJ ) (10/L - ^ i r a ^ l t -h î̂  ̂ 1 

Mster Number i3i2$215 
May 8, 2012 Remote 
Apr 9,2012 Remote 
iflCF Usod in 29 Days 

301.1 
296.9 

Diftersnce 

4.2 
4.2 

21,4a2 

GWENDOLYN C TANDY 
1439 SUUER AVE. 
EUCLID OH 44132-2725 

11,MI ^ 

http://wwwJie8S.com


GWENDOLYN C TANDY 

1439 SULZER AVE 
EUCLID OH 44132-2725 

Account Number 
1 5000 4953 1404 

Date Prepared 
June 12, 2012 

Next Meter Reading 
07/09-07/12/2012 

^ ] ; | Page 3 of 4 

W0̂  Dominion 
For questions about Dominion East Ohio ctiarges call 1-800-362-7557. 

Creaits And Charqes Since four Last Bill 
B a l a n c e f r o r t r l a s t ^ ^ d i . 
Payment on Jun 7, 2012 - Thank You 
Late Payment Charge 
Gross Receipts Tax (4.6044%) 
Balance 
Current Charqes 
Dominion East Ohio Distr ibut ion Charges 
Basic Service Charge 
Usage-Based Charges 

1.7 MCF @ $1.3294 
Gross Receipts Tax (4.6044%) 
Total Dominion East Ohio Charges 
For questions about Dominion East Ohio charges, call 
us at 1-800-362-7557. 

SIDO Monthlv Usaqe Comoanson 
$475.84 

30.00 CR 
2.51 

.12 
$448.47 'M> 

$20.95 

2.26 
1.07 

$24.28 

A 
$4.48 

.35 

HESS CORPORATION Charges 
Standard Choice Offer (SCO) 
Gas Cost 1.7 MCF @ $2,636 
Sales Tax n " " , c o i / l / * ^5 
Total HESS CORPORATION Charges r ' - ^ J T ^ ' ^ ^ ^ $ 4 . 8 3 
For questions about gas supply costs, contact HESS 
CORPORATION at 1-888-209-2625 or One Hess Plaza 
Woodbridge. NJ 07095 or www.hess.com. 
Total Current Charges 
Total Account Balance 

2011 Average Daily Temperature 
For This Billing Period 66 

Gas Use In MCF 

2012 
63'F 

28. 

21. 

14. 

2011 
Average monthly use: 
Total annual use: 

V'-T ' 
Dee Jan Feb Mar Apr May Jun 

2012 
7.9IVICF. 

55.6 IWICF. 

Billina Penoa And Meter fleadinas 

$477.58 ^ ! 0 

YOU ARE ON THE CURRENT PLUS ($69.67) PAYMENT PLAN. 

Date 
Meter Number 
Jun 7,2012 
May 8, 2012 
MCF Used in 30 Days 

Read Type 
13825215 
Company 
Company 

heading Dif ference 

302.8 
301,1 1.7 

1.7 

x i ^ 

Cx6' 
/ A / - ^ A . 

^ ~ ^ / n c ^ & fWpcju0^ 

24.750 

GWENDOLYN C TANDY 
1439 SULZER AVE 
EUCLID OH 44132-2725 

24,878 

http://www.hess.com


GWENDOLYN C TANDY 

1439 SULZER AVE 
EUCLID OH 44132-2725 

# ^ 1 

Account Number 
1 5000 4953 1404 

Date Prepared 
July 12, 2012 

Next Meter Reading 
08/07-08/10/2012 <s^ 

Page 3 of 4 

lomiition^ 
For questions about Dominion East Ohio charges call 1-800-362-7557. 

Creaits And Charqes Since four Last Bill 
Balance from last bill 
Payment on Jul 9, 2012 - Thank You 
Late Payment Charge 
Gross Receipts Tax (4.6044%) 
Balance 
Current Charaes 
Dominion East Ohio Distribution Charges 
Basic Service Charge 
Usage-Based Charges 

1.7 MCF @ $1.3294 
Gross Receipts Tax (4.6044%) 
Total Dominion East Ohio Charges 
For questions about Dominion East Ohio charges, call 
us at 1-800-362-7557. 

HESS CORPORATION Charges 
Standard Choice Offer (SCO) 
Gas Cost 1.7 MCF @ $3,029 

Total HESS CORPORATION Charges 
For questions about gas supply costs, contact HESS 
CORPORATION at 1-888-209-2625 or One Hess Plaza 
Woodbridge, NJ 07095 orwww.hess.com. 
Total Current Charges 
Total Account Balance 

YOU ARE ON THE CURRENT PLUS ($69.67) PA 

J::. hm/f. f / l d> Bq/ 
$477.58 ^ 0 

30.00 CR 
3.58 

.16 
$451.32 ^ V ^ , 

Mohthlv Usaae Comoanson 

$20.95 

2.26 
1.07 

$24.28 

$5.15 
.40 

$5.55 

2011 Average Daily Temperature 
For This Billing Period 7 r F 

Gas Use In MCF 

2012 
75^F 

23. 

- r - r 
n Ha j m . T-—^r—T-^—nr—' r \ \ 
Dec Jan Feb Mar Apr May Jun Jul 

2011 2012 
Average monthly use: 7.2 MCF. 
Total annual use: 57.3 MCF. 

Billina Penoa Ana Meter fleaainqs 
Date Read fvpe 
Meter Number 13825215 
Jul 9, 2012 Actual 
Jun 7, 2012 Actual 
MCF Used in 32 Days 

Readinq 

304.5 
302.8 

Difference 

1.7 
1.7 

•t'/fe 

GWENDOLYN C TANDY 
1439 SULZER AVE 
EUCLID OH 44132-2725 

d̂ cX MiA r^-dc 3013 i o k r m avyt w(m>uJT^ 

http://orwww.hess.com


1 pornin/a^ ^. ô '̂ 'O ^Od(^/ iVOUCC/^ 

Dm<' Sir; 

Th)''i i?> (^ fOrmcA,! aomplan-ir, J:Y\ f-^Qprds, 

XoiUv 0̂  <2tr^ \xi\ahct -from la-̂ f bllU Tbest 

fi- had. ^ #H3g'^P";V)4/J)eb<i"' ^^^ ti 

/. uhai- acidunf num bt̂ r̂  a^as -ihe. deloi^^roi^ 

M>M50,00 

S~ TTorr 

i i 

file:///xi/ahct


GWENDOLYN C TANDY v f : ^ ] ^ / - ' , : / ^ ^ ^ / ^ * ^ ^ V ^ ' , t 

-jd̂ ^ Domfnion' 1439 SULZER AVE 
EUCLID OH 44132-2725 

Account Number Date Prepared Next Meter Reading For questions about Dominion East Ohio charges call 216-361 
15000 2946 7379 September 14,2006 10/10-10/13/2006« estimate-enter a read between 10/11 & 5 p.m. o n l 0/13/2006 at 

Page 2^f 

-2345. Avoid 
www.dom.c( 

Credits And Charqes Since Your Last Bill 
Balance from last bill _jj» rv » ^ ^ s. 
From Rnal - Debit H V D f V X g - - — > 
From Rnal - Credit 
Balance PP:p<^ Current Charges 
General Sales Service Rate 
Monthly Service Charge 
Gas Usage Charge 

1.6MCF@ $12.6312 
Total Currant Charges 
Total Account Balance 

$.00 
430.0(^^ 
271.00 CR 

159.00 

[Billing Period And Meter Readings 

$25^91 
( $ l84.9f^ i* 

This biii includes $15.84 lor gas cost recovery at $9,901 pertttousandT"' 
cubic fset (MCF) and $.78 tor Gross Rscc^ts Tax. 

You may be able to save on the gas cost recovery portion of your bill by 
shorting for an alternative gas supplier. 

. ' ? 

Please Pay 

Mater Number 
Sep 12,2006 
Sep 1,2006 
Aug 24, 2008 
MCF Used in 19 0a 

Head Typs 
13825215 
Estimate 
Actual 
Actual 

^eadinfp Differencj 

109.4 
107.9 
107.8 

MCF used in 19 Days 

1.6 
1.6 

<r.. '̂ yMCO 

Account Balance of $184.91 by October 2,2006 
THIS IS A SHUT-OFF NOTICE 

^ Unless we receive your past-due amount of $ 159.QQj)^,^tJ, 2006, your gas may be shut off. If you have questions 
f^ about this osndina shutoff or nead a madif tai^rm aa ai about this pending shutoff or need a medical fonn as outlined below, please call toll-free 1-800-950-7989. If your 

gas service is shut off, you must pay all past-due amounts, a new security deposit and a reconnection fee 
before we can turn the gas bacit on. If you are on the Energy Choice program and your service is shut off, 
you wiii no longer be served by your current supplier. 
NOTE: A medical certification delays a shut off for residential customers when it would be especially 
dangerous to the health of a permanent member of your household. It allows you time to get financial help. It does 
not reduce the amount you owe. A licensed physician or local Boanl of Health physician must sign ^ e form. 

http://www.dom.c(


r^wPwnnL YN c TANDV ^ ' />. W ^ ^T* T ^ P " ^ V < ' , GWENDOLYN C TANDY 

1439 SULZER AVE 
EUCLID OH 44132-2725 

Account Number 
1 5000 2945 7379 

. i 
Page: 

^ ^ l^oitiinion' 
Oate Prepared Next lUeler Reading 
September 14,2006 10/10-10/13/2006. 

For questions about Oominlon East Ohio charges call 216-361-2345. Avoid 
estimate-enter a read between 10/11 & 5p.m. on 10/13/2006 atwww.dom.c( 

% 
Credits And Charges Since Your Last Bill 
Balance from last bill 

pppii:^* 

oaiance crom lasi DiH .1A r\ . —— 
From Rnal - Debit H (/ P A X & — - - -
From Rnal - Credit 
Balance " ' ':r 
General Sales Service Rate 
Monthly Service Charge 
Gas Usage Charge 

1.5 MCF @ $12.6312 
Total Current Charges 
Total Account Balance 

V $.00 
430.0(» 

17 
271.00 CR 

M 59.00 

Biiling Period And Meter Readings 
yats Head Typs 

13825215 
Estimate 
Actual 
Actual 

$5.70 

20.21 
$25.91 

This bill includes $15.84 lor gas cost recovery at $9,901 
cubic tset (fytCF) and $.78 tor Gross Rsccpts Tax. 

You may be able to save on the gas cost recovery portion of your bill by 
shopping for an altemativa gas supplier. 

r ; 

Please Pay 

Meter Number 
Sep 12,2006 
Sep 1,2006 
Aug 24, 2006 
MCF Used In 19 Days 

^eadincp Ditferenct 

109.4 
107.9 
107.8 1.6 

1.6 

'MCO 

per thousand-'^ ^ f j f i M ^ ^ t ^ 

Me 
Account Balance of $184.91 by October 2,2006 

THIS 13 A SHUT-OFF NOTICE 
y Unless we receive your past-due amount of $15S.QftJ)^.Oct2, 2006, your gas may be shut off. If you have questions 
* about this pending shutoff or need a medical^irn as ouUined below, please cay toll-free 1 -800-950-7989. if your 

gas sen/ics is shut off, you must pay all past-due amounts, a new security deposit and a reconnection fee 
before we can turn tfie gas bacl< on. If you are on the Energy Choice program and your service is shut off, 
you will no longer be served by your current supplier. 
NOTE: A medical certification delays a shut off for residential customers when it would be especially 
dangerous to the health of a permanent member of your household. It allows you time to get financial help. It doss 
not reduce the amount you owe. A licensed physician or local Boand of Health physician must sign the form. 

' w . ^ 

http://www.dom.c(
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GWENDOLYN C TANDY F t l ( | ^ ( 

1439 SULZER AVE 
EUCLID OH 44132-2725 

Account Number Date Prepared 
1 5000 2945 7379 March 20, 2009 

Credits and Charges Since Your Last Bill 
Balance From Last Bill 

r tV/ J t / . -/// I I ^ ^ M P ^^d ̂  iL Page 2 of; 
Dominion'^ 

M < M t D A- For questions about Dominion East Ohio charges call 1-800-362-7557. Avoids 
04/16-04%1/2009"^ ®^'''^^'®'®"'®'' ^ ^^^^ between 04/17 & 5 p.m. on 04/21/2009 at www.dom.com. 

Payment on Mar 16, 2 0 p 9 ^ T h ^ ^ u 
Transfer Deb i ts w u F u j ^ t - 1 ^ ' ~ 

^ J $ 2 6 8 J 8 J « M 
Monthlv Usaqe Comoarison 

Balance 
Current Charqes 

y $527,77 

$12.50 

Gross Receipts Tax 
This bill includes $74.19 for SSO gas cost at $6,806 per 

General Sales Service Rate 
Basic Monthly Charge 
Gas Usage Charges ^. ..-^ 

10.9 MCF @ m B Q 0 9 4 i n U . U 
sipts Tax V / ^ ' " 
ides 

thousand cubic feet (MCF). 
Total Current Gas Charges > 

,ommioT1 Prodacts'¥S§Mc(5^s Credits arid^C^lffger 
Balance From Last Bill 
Balance 
;urrent Charqes 

Dominion Prods & Srvcs Charges 
Furnace Repair Program --^__-- ~ $4.95 ,̂g:z 
Dominion Prods & Srvcs Account Balance ..... :s /̂$9.9S^ 
We did not receive a required payment from you for this ^%— 

200S Average Daily Temperature 
For This Billing Period 27'F 

Gas Use In MCF^ 

2009 
SS'F 

28. , I vaa» u s e in i v n j r _ ^ j . 

5 3 3 . ^ 

r̂ xi r?j r?i r?i 
Mar Apr May Jun Jul Aug S«p Oct Nov Dec Jan Feb Mar 

2008 
.Average monthly use: 
Total annual use: 

2009 
6.5 MCF. 

77.9 MCF. 

Billing Period And Meter Readings. 

account. An immediate payment is necessary. 
Non-payment could result in suspension of 
coverage/benefits or termination from the program(s). 

For questions about Dominion Products and Sen/ices 
charges, contact 1-800-562-8419 or P.O. Box 298 
Pittsburgh PA 15230-0298 or www.dom,com. 

Total Current Charges i 5 0 7 l 1 
Total Account Balance u' i ^ r j z> 

uate 
IVIeter Number 
Mar 18, 2009 
Feb 17,2009 
IVICF U s e d j o 29 Days 

Head l ype 
13825215 
Estimate 
Remote 

heading Difference 

$660/10 

http://www.dom.com
http://www.dom,com
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^tri5M . 3.1,SI SMtB fpoô >onic»- \)cd # i)almo 

fis of Bed 15, Cfl T ' 6 u ) e ^ W W 
JmWO sflM-

^ / 03,17 

:m of Jari i,̂ D\0. 

0^cc\ 4'ld&& 

f M M l 

t. 
'W> mi' 

-? 

^KfW 

P^ of ' m M D .1 
hOicI q $9) O'̂ S'IX tredi-i^ 

3 ^ 0 

33r6> 

m.tf 



-̂  \Hm Suizcr Ave 

D&ar S i r ; 
ThiS /S SL forma l̂ Cdrr^plant: J^ 

3. fine addv^e^ 

fVo'.' }.nr4, (j'venddli/^ Tandy 





D^^ 

j ^ ' ^ dominion 
GWENDOLYN C TANDY "—̂  •--^Ukf Page 2 of 2 

1439 SULZER AVE 
EUCLID OH 44132-2725 

Account Number Date Prepared 
1 5000 2945 7379 March 20, 2009 

Credits and Charqes Since Your Last Bill 

V^ ' "^-
V--^""'' 

Next Meter Reading 
04/16-04/21/2009 

For questions about Dominion East Ohio charges call 1-800-362-7557. Avoid 
estimate-enter a read between 04/17 & 5 p.m. on 04/21/2009 at www.dom.conr 

Balance From Last Bill 
Payment on Mar 16,20Q9^Th2tfik }tou 
Transfer D.ebitS ( M r ^ B S t r r H ^ 
Balance 
Current Charqes 
General Sales Service Rate 
Basic Monthly Charge 
Gas Usage Charges ^ ,, -̂  

10.9 MCF @ $9.590S#7 U , L / 
Gross Receipts Tax r / i « \ ^ 
This bill includes $74.19 for SSO gas cost at $6,806 per 
thousand cubic feet (MCF). 
Total Current Gas Charges' 

omihrdTlT?oatfcK^5'S^fvices Credits and^CRafqes 
Balance From Last Bill 
Balance 
Current Charqes 

Monthly Usage Comparison 
Average Daily Temperature 2008 
For This Billing Period 27''F 33'F 

. . Gas Use In MCF ^ 

"^ ^-, r̂ xi n?i rzi ryi I I 
Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar 

2009 

^ $4.95 
Dominion Prods & Srvcs Charges 3 ' & l D ' 
Furnace Repair Program 
Dominion Prods & Srvcs Account Balance 
We did not receive a required payment from you for this 
account. An immediate payment is necessary. 
Non-payment could result in suspension of 
coverage/benefits or termination from the program(s). 

For questions about Dominion Products and Sen/ices 
charges, contact 1-800-562-8419 or P.O. Box 298 
Pittsburgh PA 15230-0298 or www.dom^com. 

Total Current Charges '^3f^^i 7 / 
Total Account Balance „ . -̂  7-7 " D 

T i d i* o:j 

.Average monthly use: 
Total annual use: 

Billmg Period And Meter Readings-
uaie 

6.5 MCF. 
77.9 MCF. 

Meter Number 
Mar i s , 2009 
Feb 17, 2009 
IVICF Used i n 29 Days 

Read Type 
13825215 
Estimate 
Remote 

heading Difference 

90.3 
79.4 

p.fXjf'^Zi, 

• . $ , • 

10.9 
10.9 

p4t'-

'AO / l bee.( 4 m I 

rO QlJikYtiiv.'-

http://www.dom.conr
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lectric bill payment is past due. Your service may be disconnected unless payment of $ 185.73 is 
J by 07/19/2011. If service is disconnected, you will be required to pay a reconnection fee of $35.00 

i may be required to pay a security deposit to have power restored. You may be eligible for the 
ercentage of Income Payment Plan Plus or other extended payment plan. See enclosed information. 

Failure to pay charges for competitive retail electric service may also result in the cancellation of your 
contract with the competitive retail electric service provider and return you to The Illuminating Company's 
standard-offer generation service. The amount due does not include charges for nontariffed products or 
services but may include charges for competitive retail electric service. Failure to pay charges for other 
nontariffed products or services may result in loss of those products or services. This provision is 
applicable only on accounts issued a consolidated bill for electric service. The due date on this notice 
does not change the due date of any previous notice sent to you for a past due amount. If you have 
questions, or if you want a list of our authorized payment agent locations, please call us at 1-800-686-9901. 
You may also call this number for information about our medical certification program if the disconnection 
of service would be especially dangerous to the health of a permanent resident 

For your safety and the safety ot our crews, when using a generator follow the manufacturer's installation and 
operation instructions. Never connect a generator directly to your electrical system without an isolation device 
installed by an electrician. Otherwise, a fire could start or an employee restoring your power could be seriously 
injured. We suggest plugging lights/appliances in the outlets on the generator unit. 

For a brochure describing your customer rights and obligations, please call our Customer Service phone number 

In case number 10-388-EL-SSO, the Public Utilities Commission approved the company's Electric Security Plan 
(ESP). Effective June 1, 2011, customers taking generation service from the company will begin to receive new 
prices for generation and marl<et-based transmission, which were determined through a competitive bid process that 
procured generation from 6/1/11 to 5/31/14. Other pricing changes approved in the company's ESP, include 
charges associated with Non-Mari<et-Based Sen/ices, Economic Development and Generation Cost Reconciliation. 
As a result of these changes, a residential customer taking generation service from the utility using 750 kWh a 
month should see a decrease of approximately $5J!lML!IiQDih.b.e9innmg^une 1, 2011 

As a result of the move to PJM_.lntercpnnectioa(a regional transmission organization), effective June 1, 2011, the 
supplier tariff has been revised to reflect any changes in law and regulations. For a copy of the affected tariffs, 
please visit the company website or call the customer sen/ice number listed on the bill. 

Tree branches and shrubs - and insects that nest in vegetation - can make it difficult and, at times, unsafe for our 
employees to read your meter. Please be sure your meter is easily accessible by clearing the path to it and the area 
around it. 

Charges from The Illuminating Company this billing period 
j S j When contacting a Certified Retail Electric Service Provider, please provide the customer numbers below. 

Call The Illuminating Company at 1-800-S89-3101 with questions on these charges. 

Basic Charges 

Customer Number: 0800885662 1580009832 - Residential Sen/ice - CE-RSD 
Customer Charge - - -
Distribution Related Component 
Cost Recovery Charges 

n 

4.00 
64.96 
8.08 

Late payment c 

Total Charges 

V^V 
2.79 

$ 79.83 
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lectric bill payment is past due. Your service may be disconnected unless payment of $ 185.73 is 
J by 07/19/2011. If sen/ice is disconnected, you will be required to pay a reconnection fee of $35.00 

J may be required to pay a security deposit to have power restored. You may be eligible for the 
ercentage of Income Payment Plan Plus or other extended payment plan. See enclosed information. 

Failure to pay charges for competitive retail electric service may also result in the cancellation of your 
contract with the competitive retail electric service provider and return you to The Illuminating Company's 
standard-offer generation service. The amount due does not include charges for nontariffed products or 
services but may include charges for competitive retail electric service. Failure to pay charges for other 
nontariffed products or services may result in loss of those products or services. This provision is 
applicable only on accounts issued a consolidated bill for electric service. The due date on this notice 
does not change the due date of any previous notice sent to you for a past due amount. If you have 
questions, or if you want a list of our authorized payment agent locations, please call us at 1-800-686-9901. 
You may also call this number for information about our medical certification program if the disconnection 
of service would be especially dangerous to the health of a permanent resident. 

For your safety and the safety ot our crews, when using a generator follow the manufacturer's installation and 
operation instructions. Never connect a generator directly to your electrical system without an isolation device 
installed by an electrician. Othenivise, a fire could start or an employee restoring your power could be seriously 
injured. We suggest plugging lights/appliances in the outlets on the generator unit. 

For a brochure describing your customer rights and obligations, please call our Customer Service phone number. 

In case number 10-388-EL-SSO, the Public Utilities Commission approved the company's Electric Security Plan 
(ESP), Effective June 1, 2011, customers taking generation service from the company will begin to receive new 
prices for generation and mari<et-based transmission, which were determined through a competitive bid process that 
procured generation from 6/1/11 to 5/31/14 . Other pricing changes approved in the company's ESP, include 
charges associated with Non-Mari<et-Based Services, Economic Development and Generation Cost Reconciliation. 
As a result of these changes, a residential customer taking generation service from the utility using 750 kWh a 

K- month should see a decrease of approximately $5.40 per month beqiniTinq June 1, 2011 

As a result of the move to PJMJ.nterconnection.(a regional transmission organization), effective June 1, 2011, the 
supplier tariff has been revised to reflect any changes in law and regulations. For a copy of the affected tariffs^ 
please visit the company website or call the customer service number listed on the bill. 

Tree branches and shrubs - and insects that nest in vegetation - can make it difficult and, at times, unsafe for our 
employees to read your meter Please be sure your meter is easily accessible by clearing the path to it and the, area 
around it. ^ 

Charges from The lliuminatihg Company this bill ing period 
l® j When contacting a Certified Retail Electric Service Provider, please provide the customer numbers below. 

Call The Illuminating Company at 1-800-589-3101 with questions on these charges. 

Basic Charges 

Customer Number: 08008856621580009832-Residential Sen/ice-CE-RSD ^ ^ *> . , 
Customer Charge — ~ - -- - - - - ^-^ 4.00 " \ 
Distribution Related Component / 64.96 ] 
Cost Recovery Charges j 8.08 / - ; 

7 V.77.04/ 

Late payment charge PcJlum-dY)! ^ $ \^ i H^ J ^ ^ i L ^ J ^ P ^ . \ - Q ^ 2.79 

Total Charges 1'^1 ^-^ f ' lA / j \(2i ^ Q \ \ $79l3 
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Please detach and return this coupon with a check made payable to Dominion East Ohio . Please see reverse side for mailing address change instructions 

Apr4,2007^WWWW^d 15000 2945 7375 LEASE PAY BY 

$257.69 ŵ -̂
Account Balance Amount Enclosed 

OS rv ] 
**"******AUTO** 5-DIGIT 44132 
16682 1 AV 0.293 T#000057 
GWENDOLYN C TANDY 
1439 SULZER AVE 
EUCLID OH 44132-2725 

View and Pay Your Bill On-Line 
Save time and money by receiving and paying your 
bills electronically. Learn more or enroll in eBill by 
visiting 'Manage Your Account' on www.dom.com. 
It's worth the trip! 

DOMINION EAST OHIO 
PO BOX 26785 
RICHMOND VA 23261-6785 

DllSDD02'mS7371D0QQQ0DDlb7b1DQQ0DDa57b1b 

18,903 

Please detach and return this coupon with a check made payable to Dominion East Ohio . Please see reverse side for mailing address change instructions. 

PLEASE PAY BY May 3. 2007|IJJAHItH>!t.H 1 .-SOOQ 2945 737£ 

$349.02 ii^H.d:^ 
Account Balance Amount Enclosed 

OS 

******"**AUTO** 5-DIGIT 44132 
20934 1 AV 0.293 T#000075 
GWENDOLYN C TANDY 
1439 SULZER AVE 
EUCLID OH 44132-2725 

l.l..l.l..l.,.ll..ll...l.i..l,ll...l,.l,l.l.l,..li.l.i,.l,.l.l 

Removing Yourself from Customer Listing 
We are required to include your name, address and 
usage information on a list of eligible customers that 
is made available to other retail natural gas suppliers 
or governmental aggregators. If you do not wish to 
be included on this list, please call Dominion East 
Ohio at 1-800-362-7557 or write us at P.O. Box 
26666, Richmond, VA 23261-6666, or complete the 
appropriate form on the www.dom.com web site. 

DOMINION EAST OHIO 
PO BOX 26785 
RICHMOND VA 23261-6785 

ail5DDD5^M57371DD00DQDQD=I1330DD0D03M1QB5 

21,139 

sase 
detach and return this coupon with a 

check made payable to Dominion East Ohio . Please see reverse 
side for mailing address change instructions. 

EASE PAY BY •.•»/i 9 n n 7 f j ; ^ 

$445.21 "I 

Account Balance 

05 UcTr^ 
*********** 

S 1 50002945737S 

Amount Enclosed 

D 

"AUT0**5-D1GIT 44132 
25765 1 AV 0.312 T#000081 
GWENDOLYN C TANDY 
1439 SULZER AVE 
EUCLID OH 44132-2725 . , . , , 
l . | ..M..I... l l .. l l .ul. l.. l . l lu.lnl. l. l . l ...n.l. lul.. l . l 

[ - View and Pay Your Bill On-Line 
save time'and money'by -ceiving and paying your 
hills electronically. Learn more or enroll m eo»i oy 
S i n l S L g e Your Account' on www.dom.com. 
It's worth the trip! 

DOMINION EAST OHIO 
PO BOX 26785 
RICHMOND VA 23261-6785 

|J.|„l|...l.l.ll.....ll.ll..l...ll..l.'l'«'>"l"'''''"'" 

0115DO0H1457371Q?QOt00aQ^bl=IQ0DDD044Seia 
26,084 

http://www.dom.com
http://www.dom.com
http://www.dom.com


'VO, Box 26666 
"Uchmond, VA 23261-6666 

November 10,2011 

****"***"**AUT0**3-DIGtT 441 
011764 01 AT 0.362 T#000028 
GWENDOLYN C TANDY 
1439 SULZER AVE 
EUCLID OH 44132-2725 

This ^ ^ n g e WOuU M ^ ^ c e ^ /?fi^^^'7 ' ^ ^ ^^^ 
.|.l..|l.l|,.ll|...,|,.|.li|l.|,l|.,|li..,„,||ll|l,|l..l|.l,.|,l ^ / _ 

debih X had a. Shdod'Cyrcd^h 
.i..ii.ii,.iii...,i,.|.ii|i.|,i|.,|ii..,„,||ii|i,|i..i|.i,.|,i 

J r . 

Subject: Dominion East Ohio Welcome Letter /\1^\A/ OtCDU^ J p - l D O u U *T 

Dear Customer, 
As you begin your service with Dominion East Ohio, we want to mal<e you aware that you 
have certain rights'and responsibilities based on minimum gas service standards Issued by 
the Public Utilities Commission of Ohio (PUCO). 

Your rights and responsibilities cover a wide range of issues, including installation of service, 
payment of bills, disconnection and reconnection of service, customer privacy, meter testing, 
security deposits, rights to usage history, deferred payment plans, low-income assistance, 
information relating to "one call" or "call-before-you-dig" services, and service line 
responsibilities. 

For example, the PUCO service standards require you to permit company personnel to 
access company equipment on your premises. In turn, the company will provide you with 
actual meter readings as required under the standards. 

Dominion East Ohio must make rate information and rate alternatives available upon your 
request. There is also a natural gas Energy Choice program available to eligible customers 
that provides the opportunity for you to choose your natural gas supplier. (For more 
information, visit www.DominionGasChoice.com.) The company also takes steps to avoid 
"slamming" by suppliers. 

You can learn more about your rights and responsibilities in any of the following ways: 
- Visit www.dom.com - Search: Ohio Rights. 
- Contact us for a written copy of your rights and responsibilities. 
-- Visit the PUCO's Web site at www.puco.ohio.gov to view the minimum gas service standards 

or obtain a copy from the commission upon request. Once on the PUCO Web page, click on 
the Natural Gas section, then click on the Industry Information tab. The f^/linimum Gas 
Service Standards are listed under Industry Topics. 

As the customer of record, you are responsible for: 
~ payment of services rendered by Dominion; 
- granting Dominion access to company equipment located at your service address; 
- properly notifying Dominion of any requests to start or stop service. 

lacOOS continued next page 
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February 24, 2011 
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GWENDOLYN C TANDY 
1439 SULZER AVE 
EUCLID OH 44132-2725 
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•••il<iMi>i"lliil|ii>iiihiiilll i»l<l>llili<i>illl'|i|>i 

^dminioii 
/̂ HiV r̂.S'avV ^̂ f̂  ^̂ ^̂ ^ 

ACCOUNT NO: 
1500029452329_ 
SERVICE ADDRESS: 
1439 SULZER AVE 
EUCLID OH 44132-2725 

J* Subject: PIPP Plus Enrollment 

This letter confirms your enrollment in PIPP Plus, which replaced the Percentage of Income 
Payment Plan (PIPP), with Dominion East Ohio. Your PIPP Plus payment is $43.00. 

Each time you pay your monthly payment in full by the due date, you no longer owejherjeat of that—-
month's Sha.r3fis. You also receive a 1/24|Jicredit toward any account arrears. Your current 

^ajiearageJaalancej/yith Dominion East Ohio is $̂ 00̂ ^ If you make your PIPP Plus payment in full and 
by the due date each month for 24 straight months,^your account should be current. If at any point 
you fail to make your PIPP Plus payment in full by the due date, your account will be subject to 

^Tiormar credit actions, DUI ine company will not "cancel any credits you have already recieved. 
Please keep in mind that while on PIPP Plus, you are still legally responsible for your entire utility 
bill. However, the company cannot shut off your service if you make all the PIPP Plus payments in 
full by the due date. 

^ 

As a PIPP Plus customer, there are two important dates that you need to know. 

Your re-verifjcatioi2_date is_02/23/2012 

The re-verification date is the actual date on which you complete documentation of your household 
income. Re-verification must occur no more than 12 months from the previous re-verification date. 
To remain on PIPP Plus you must visit your local community action agency prior to your 
re-verification date to document your income. (You are required to report any change in household 
size and income, so your re-verification date may change from year to year.) 

te is 09/15/2011 

Th^ anniversary date is the calendar date when your arrearage credits will be calculated. You must 
be current on any missed PIPP Plus payments by this date. If you fail to bring your account current, 
you will be removed from PIPP Plus and your entire balance, including arrearages, will become due. 
Your anniversary date is the same every year. 

Please read the enclosed fact sheet for additional information about the responsibilities and benefits 
of PIPP Plus. If you have any questions, please contact Dominion East Ohio at (800)362-7557, ,.:===" 
Monday through Friday from 7:00 a.m. through 7:00 p.m.. You may also contact the Public Utilities 
Commission of Ohio (PUCO) at (800)-686-7826. / . A O ^ / * O ? / 0 ^ ^ 

from Seft ,<̂ , ^̂ >l ^i f'̂ " '^^^iS^ « 

leal 12 

Service Center 
Dominion East Ohio 

continued next page 

SEQ#; 4606 0MR-SW1: 1 

^ 



f^^" .m ##Ji«ip*«fe**^^*fPiP^s^^i*##;. 
P.O. Box26666 
RichTOond,VA 23261-6666 

*«-**«*#«**«« *AUTG"5-DIGIT 44132 • ' ' . ' • ' ' 

GWENDOLYN C TANDY ^ , . AfiTt^ i,r«««««..c-,<i-rn f ) a K r » £ : > 
1439SUUER AVE mu Cxn^WB tM^/ ^ ^ ^ ^ 1500029457379 OMri'r ^ 
EUCLID OH 44132:2725 ' ' ' V ^ V - /:>. 1X^_J0 , . . rfA SERVICE ADDRESS: 

1439 SULZER AVE 
EUCLID OH 44132-2725 

EUCLID OH 44132-2725 I ' l l ^ • ' n. t/IS fi, tA 

i,i„ii„,.im,i.i,i,,,ii.iii»i<i'>ii< iiii'iiii"i"i™ <̂  ^ y 'y~ '$ui iS 'p ' iypPlus 

' Subject: PIPP Plus Transition - With Arrears 

Effective November 1,2010, your Domlnion^st Ohio account will convert to the new PIPP Plus 
nrpgram, which replaces the j^grcgntage on^om iT^men t P l ^ ( ^ P J - , ^ " ~~ 

/ • •'•> /• "\ PIPP Plus payments jitejcaleulatedat^x percent of your gross monthly household Income, or 
' '• J ' • --'' $10 per month, whtcheveFis greater. Beginning November 1, 2010. your expected PIPP Plus 

payment will be $43.00. V ' ^ U ^ V ' M ^ - i ^ 

Each time you pay ytwjr moiTthly^pa^mjpt^n-tirng_^afTd^-full, you no jgoger owe tlie rest of th^t 
rnont|VschaEI0srYo^ 
rr^keyour PIPP Plus payment in full and by the due date each month for 24 straight months, all 
of your arrearages will be eliminated. Failure to submit timely and full payments each month can 
result in removal from PIPP Plus and/or disconnection of service. 

As a PIPP Plus customer, there are two important dates that you need to know. 

" ^ Your re-verification date is 08/30/2011 

The reverification date is the actual date on which you complete documentation of your 
household income. Re-verlflcation must occur no more than 12 months from the previous 
re-verification date. To remain on PIPP Plus you must visit your local Home Energy 
Assistance Program (HEAP) agency prior to your re-verification date to document your 
income. (You are also required to report any change in household size and Income, so your 
re-verification date may change from year to year.) 

"̂ ^ Your annlvarsar/ date is 09/15/2011 

The anniversary date is the calendar date when your arrearage credits will be calculated. You 
must also be current on any missed PIPP Plus payments by this date. If you fail to bring your 
account current, you will be removed from PIPP Plus and your entire balance, including 
arrearages, will become due. Your anniversary date is the same every year. 

If you have any questions, please contact Dominion East Ohio at .(800)362-7557, Monday : 
through Friday from 7:00 a.m. through 7:00 p.m. ^ „ ^ ./y ^ y-

a, ..̂ 1 Ag. »o-»>B '»"«''̂ '̂  iS.f=!f^'^>' 
Dominion East Ohio 

6og072 .̂  ^ / ^ f . r> 

PAy flfP plus P^^/^^^'^'^ ^^f i^f^ 
/ SEO* 7294 OMB-SWl; 1 i F , T'\ ^ / ) / ^ 



VDfr)\n)On oe^vcr G ^ C Y ^ ^ ^ €dluHD^ / T T ) / 3 
.̂O. Box 26666 I '2 "^ f? l J ' ~ I J 

Richmond, VA 23251-6666 >. - - =- - •«.»« « / 3 / - / / v 

December 20, 2011 

"******"***AUT0"3-DIGIT 441 
005904 01 AT 0.362 T#000017 
GWENDOLYN C TANDY / f f , ^ ? " ! ! ! ! ! , ^ -
1439 SULZER AVE / 1500049531404 
EUCLID OH 44132-2725 . j l SERVICE ADDRESS: 

; c;66/*i7. Q ^ J d i m f X W O ^ W 5 1439 SULZER AVE 
T i ^ p \a\AJ ^ ^ b U'C-^ 4JP »̂ *̂  \ EUCLID OH 44132-2725 

^ |f|'i'ii|ilii|'lilirlilrl''"lihiii Iliil'»l"i'ji|l|i|" > - . - _ _ _ _ _ - — ^ A I , ^.VN.X-I ' 
V^^ \Q,\JJ b ^ & ^ U ^ ^ '"^ h ^ ^ ^^\for o^^ov-ejcL c^ s m w o r v . 

Subject: Please Call 

We received your inquiry about the above account. We have not been able to reach you 
by phone. % 

Dominion East Ohio strives to maintain high quality service to our customers. Please 
call us at (800)362-7557 Monday through Friday from 7:00 a.m. through 7:00 p.m. and 
we Will be happy to review your account with you. We look fonward to hearing from you. 

Sincerely, 

Customer Service Center 
Dominion East Ohio 

Ica300 

' "^ — wiocle "• ~ 

Z>,e not foat^^'i ^" ^ ' ^ ^ ^ ^ " ^ ^ ^ ' ^ 

b^'d'' '^ f ' j / L m s -turned, d:^rie^i^^^^ i "Zk m̂ r,* -rt;- 9^ « ; 

SEQ*: S9IM0Hn.SWI; 1 

ll 

file:///a/AJ

