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Certificate of Accountability

As ordered by the Public Utilities Commission of Ohio (PUCO or Commission), the Staff has
completed the required audit of the Waterville Gas and Oil Company (Waterville or Company)
Uncollectible Expense (UEX) rider rates for January 2011 through December 2012. The Staff
audited the material as set forth in the Commission Entry in Case No. 13-317-GA-UEX.

Our audits have revealed certain findings, as discussed in this audit report, which should be
addressed in this proceeding. The Staff notes that at the time of preparing this report, unless
otherwise noted, Waterville accurately calculated its UEX rider rates for the time period
discussed in this report. The Staff has performed investigations into these specific areas and

respectfully submits its findings and recommendations.

Pamél(ﬁonlon
Administrator
Rates Division Rates Division

James T. Rlpke ger Safver

Utility Specialist . Gas Specialist
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Waterville Gas and Oil Company
Uncollectible Expense Rider

In Case No. 03-1127-GA-UNC, the Commission authorized the concept of an uncollectible
accounts expense recovery mechanism for five natural gas companies. The mechanism approved
allowed for recovery of actual bad/uncoliectible debt through a rider, rather than through base
rates.

On October 11, 2007, in Case No. 07-194-GA-AIR, Waterville entered into a stipulation to
resolve issues related to its rate case. As a result of the stipulation, Waterville established its
initia] uncollectible expense rider (UEX) similar to those approved in Case No. 03-1127-GA-
UNC. On November 20, 2007, the Commission approved the stipulation and the uncollectible
expense mechanism which was set at three cents per Mcf.

On August 19, 2009, in Case No. 08-1229-GA-COI, In the Matter of the Five-Year Review of
Natural Gas Company Uncollectible Expense Riders, the Commission required natural gas
companies including Waterville to file annual reports detailing their bad debt accounts and
calculations regarding the recovery of bad debt accounts.

Waterville reported that 19 customer accounts totaling $2,548.47 was written-off as bad debt
during the audit period. Waterville reported that $883.91 was recovered from current and
previously written-off accounts during the audit period.

Staff began the audit by reviewing Waterville's collection practices and procedures (revised
November 10, 2010) and found that sufficient attempts were made to collect on past due
accounts. Bad debt accounts are written-off 60 days following a customer’s last payment. The
Company immediafely writes-off accounts upon official notification of a bankruptcy filing by a
customer.

Waterville does not employ an outside collection agency to attempt to recover bad debts,
Attempts by Waterville to employ an outside collection agency to seek recovery of the accounts
have been unsuccessful due to the small amount annually written-off.

Waterville continues to send monthly statements to the customer of record of a bad debt account
for at least two months following write-off. No additional charges are added to the bill; only the
amount written-off is stated. If a customer does not respond to the Company’s repeated attempts
for collection, Waterville files a claim seeking judgment against the customer in small claims
court. Once judgment is granted, Waterville notifies collection bureaus of the judgment.

Next, Staff continued its UEX audit with the verification of the Company’s write-offs as shown
on its Annual Balance Reconciliations (ABRs) for 2011 and 2012. The Company’s write-offs
were sourced from its Uncollectible Accounts Expense Rider Detail summaries (summaries).



These summaries contained the following information: customer’s name, account number,
balance at time of write off, the month in which the balance was written off, any subsequent
payments, any legal action taken by Waterville, service off date, and last payment date. All
amounts written-off were verified by Staff through this process. '

Staff then reviewed the recoveries collected from customers during the audit period. Staff was
able to confirm the amounts collected through Company records and accurately reported on the
ABR.

Waterville’s UEX Rider rate changed two times during the audit period. From January, 2011
through July, 2011, the rider rate was $(0.02) per Mcf. The applicable UEX Rider rate for the
period of August, 2011 through July, 2012 was $(0.0052). Waterville’s current UEX Rider rate
is set at $0.0080 per Mcf, effective August, 2012. All rate changes were approved based on
Staff’s recommendation and Commission order.

Due to the rate changes taking effect in August of each year, Staff reviewed the amount of
recoveries for July and August (2011 and 2012) to insure the rate was accurately applied. Staff
determined Waterville accurately applied the amount of sales volumes with the applicable
Commission approved UEX rider rate.

- Staff also reviewed customer bills for the July and August time periods. Staff determined that
Waterville applied the appropriate UEX Rider rates to customer accounts.

Per Commisston Order signed on December 13, 2003 in Case No. 03-1127-GA-UNC, local
distribution companies such as Waterville are to "annually file with the Commission a report that
identifies amounts recovered, deferred, and, as applicable, amortized pursuant to the (UEX)
mechanism."” Waterville complied with this Order during the audit period.

Attachments 1 and 2 of this report detail Staff’s calculations in determining the Company’s
December, 2012 ending balance.

Findings

All accounts written-off as bad debt were verified by Staff. All recoveries collected from bad
debt accounts were verified by Staff.

Waterville accurately applied the appropriate UEX Rider rate to customer bills throughout the
audit period. ~

Waterville accurately applied the appropriate UEX Rider rate to monthly sales volumes
throughout the audit period.



Recommendations

Staff has no recommendations at this time.



ATTACHMENT 1

:

[es0008)

S mm

 %B0L7D

(es0005)  (eso00$)  (esovos)  lesooos) lozoos)  (ozoog)  (ozoos) ~ lowod)  {owoosh 688, ozoes) Rionooay jo atey Japly-
T : T e e tm“m_ Ew_suwm J0 318y aseg’
hm.‘mm‘ ) HNSH 6% 2068 (I C9WTI 608D %EEw €8S . 669 msm o mus=_o>mm_mm
| WOOSTE  WOORTE | HOOSTE _. WOOSTE . WOOSTE  MOOSTE  OOSTT  MOOSTE  WOOSTE  W00STE WOOSTE . P dms g feniiy,
| uSDIZO | WSOLTO - %0/ZO | WBOLZO  MBOLZD  %S0/C0  %OOLZO  WSDIZD  %RO/TO  %B0LLD  %B0/Z0 (o) vwel BBieyd Buihueo AuauijaN
B - " . T wpm_ﬁm_f_.ou 1R3YIopUea w_._cmsE Jouage Uoi13 jo3-13u "sualuAed Tawoisna Jo siSisUa).

ael a_u_‘_ BEoﬁ:m sawf} uojidiunsuod |enioe (palefje).

E EN zm

ge) $ Ovv) §

%amzm :mm.a:m _m;::w (807§ E._sm% amam:m ﬁﬁ% _Emm% Emmmx awmmsm a:m_mm_m ﬁm:ama_

BeresT)s

mmm:x Esﬁa hammm TI$ fs1 768 IS aN 52718 aoma (43 Qmmm% a:m:% mw Jlial aﬁasw

{8ML) thuon jo E,“ u,“__cm_mmm

i

m mmi $ aqa

m § a

K mq: m.a.u,_@ $"lron) § (o)

WE o) § (ssz) m_”

{9}+{1) je303qnS Lejeg:

m:mm zm. ,_,‘w,,m, E6T m mmhm S n.s. Eéfm‘_;ﬁrn_g peg _mzwr,cwm_,:
CLAE wwwaxiw- m”-,wsgm e mm-;w- ; (12000 -Hiorcsai

{

mmmE § (eeest] § (e6ss) ._:HN E g Esv § tvavt) § ﬁ __ms 5 loose) § (owe) § 0T e:d § 68€'T)$ aﬁ.sq:m,.

E._%_x 1933 peg - _E;Smx

S TR N TR SO RO S R A S D
. R A ﬂ,h,.m_h‘.,.ml..s $we ¢ - 4 EE Sarn § W § " Housnumsiaaq pég

sm%m% Ammm:z (ero8T)$ (E0eseT)d IsTzas'TlS aﬁ.ﬁ% soam% awmmmma sm.mnsﬁmﬁ%m

" 1agquiadag

FESTTEILIY

13010

" laquadas T sngny

it

sunf fe judy

T yniey

o __Eos_ ho mEE._.m.mw.. wu:m_mm

)$ :(89°ttR'9)S am wqm m.m

ESEE

Aenvep
e Eazm_a_mu xsm

TIOZ T§ 43qui223q 4Bnoly | TECE ‘T Akenuer

“uonel ucsmx rapy asuadx3 sjuncoy m_n_ﬂm__ou::

>=3Eou __o 9 5ED m__wawum..s




ATTACHMENT 2

‘08000 € 08000 S 883 880 $.08000% (25000) ﬁooaw {zso00}s ﬁmooaﬂ \(zs00'D)$ (zsoo0)s nmooe § agsmfo%f%_m,

(o182 yyexs) zm..aumm J5 ey Sseg

0TS 0SSy UB09UT eiS®  vE® Gi97 8EBOL  tEWD  6959C oty Los'ss 95659 | SaWNjoASafes

W0SZTE | %O0STE T HO0SCE  MOOSZ'E  WOOSTE  WOOSCE  WOOSTE  WO0STE  WOOSUE WOOSCE %OOSTE ¢ %00STE (2 geas) s1ea ) fenuuy

(%BOLZO UBOLLD  %B0/Z0 WROLLD  WS0LZT . %B0LZO xwono C%B0LTO  WBOLTO - %S0/Z0 . %S0LTO  %BOLCO (o) ae) sdieyd Buikiied Aol Jan

T o ) e mco_uuo_us Eﬁo puE “Snlizaal Aduade Uonds]|0a-1au ‘siuawAed 12W0ISAI J0 SISISUOT
aed Japl pazioline sauip :o_aEsmcou jenyoe’; uﬂm_a_mu

:.mm 8@ m LE8T m, mwmpmw BY61S m Svmmm 08299 m mES ﬂm BNmmm mm am m :m mwv S Gm m§m ﬁ:qm_ S HmrE;Eos o pu3- 8%_8.

‘amo m. ﬁo. ...M,...m: _m 5 _..mk_ﬂ.ﬁ.._..m_._.o._‘.ﬂ....m._EN: S Wt _m 84_,__ amo_ mﬁﬁ 283 m %EQ:@&E392%5?8

_ﬁmgmﬂm L s 19 ﬁmm (6118 w BRZ6GS Ov'S99 § 8LG ot E 8%3 mgmmm amss § nmmﬁ_m ES& S aE:‘Ewi_m.&:,m_.wm

(0880w} § “{0079€) m;_nw.esw (€99L) § fi6wL)s (e0'ewy) wzu TLE $ (267T) § 9E'9L6 S ﬁemm._ [THES B6TWE $ zmzsim: {z)3930 peg |euswanu)

[ T I R

w w S -8 -8 mmugm SmRm Hmh m

08B0 § 00°29E m govtS £99L $-T6wL § (09°6E) § (e8°9S) $ (6S'wel § aH 'BETIS mmmo% evoe)s (BeTve) § 14 193¢ peq - A1aAod3y

Y -8 T sagey oseg - Alaagday

$. - 8§ youImumMsIqaq ped

S— m:_ g w mmmm_‘m

RE S £86LE S 615 & 09195 w 35& m:a:m "10268 m wﬂ%m :wmﬂ ' (09's9)$ (SL'1v6)S :Eﬁ:m" ;Eos_tmscsmmm mu__m_mm_

BnEmuwo BnEm,._oz Jagop0 ._mnEe.n_mm ﬁsm:q AP sunp Aen T udy Piew - Aenigay s Adenuer

n b4 (174 e : . T suonepnae) yeis

2107 € 19qUsdaq yenolyL Zog ‘7 Aenvef

© 7 Uonel|Ducody Japiy asuadig syunody m_a;uw__ou::
>CmnEou __o,m%o m=_>._uum>> ‘




The Public Utilities Commission of Ohio
John R. Kasich, Governor
Todd A. Snitchler, Chairman

180 E. Broad Street, Columbus, Chio 43215-3793
800 | 686-PUCO {7826)

An Equal Opportunity Employer and Service Provider



