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The Public Utilities Commission of Ohio

RENEWAL APPLICATION FOR GOVERNMENTAL AGGREGATORS

Pleasc print or type all required information. Identify all attachments with an exhibit label and
title (Exarmple: Exhibit A-4 Opt-Out Form). All attachments should bear the Jegal name of the
Applicant and should be included on the electronic copy provided. Applicants should file
completed applications and all related correspondence with: Public Utilities Commission of
-Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793.
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A,  RENEWAL INFORMATION

A-1  Applicant’s legal name, address, telephone nomber, PUCO certificate number, and
web site address

Lepal Name_The Village of Stryker, Ohio

Address 200 N, Defiance Street, POBox 404, Stryker, Ohin 43557

PUCO Certificate # and Date Certified_11-3458(1), Aprit 7, 2011

Telephone #.(419) 682-2191 Wb site address (if any)_www,villageofstryker.com

A-2  Exhibit A-2 “Authorizing Ordinance” provide a copy of the ordinance or resolution
authorizing the formation of & governmental aggregation program adopted pursuant o
Bection 4928.20(A) of the Revised Code.

A-3  Exhibit A-3 “Operation and Governanee Plan” provide a copy of the applicant’s
current plan for operation and governance of its aggregation program adopted pursuant to
Section 4928.20(C) of the Revised Code. The Operation and Governance Plan explained
in BExhibit A-3 should include:

¢ Terms and conditions of enroliment including:
* Rates
»  (Charges
*  Switching fecs, if any

« Pglicies associated with customers tmoving into/out of aggregation aren
Billing procedures
Procedures for handling complaints and disputes including the toll-free
telephone number and address for customer contacts
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Exhibit A-4 Automatic Apgresation Disclosure-“Opt-out Form” provide a copy of
the discloyures/ opt-out” required by Section 4528.20(D)) of the Revised Code, if its
aggregation program provides for automatic aggregation in accordance with Section
4928,20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out
(including beginning and ending dates of the 21-day -out period and the selected CRES
supplier) with the Commission within 10 days prior to providing or offering service. See
#12 in the attached Affidavit .

Contact person for regulatory or emergency matters

Name, Kathy Jodoin
Title _Director, Government Apprepation

Business address 341 White Pond Drive, Alevon, OH 44320
Telephone # (330) 436-1419 Fax #
E-mail address (if any)_jodeink@fes.cam

Contact person for Commission Staff use in investigating customer complaints

Nate Steve Reffsnyder

Tide_Customer Care Manager, FES

Business address 341 White Fond Drive, Akron, OH 44320
Telephone # (330} 315-6727 Fax # (888) 8201416
E-mail address (if any)

Applicant’s address and toll-free number for customer serviee and complaints

Customer Service address FES, 341 White Pond Drive, Akron, Ol 44320
Toll-free Telephone # (866) 636-3740 Fax # (388) 820-1416
E-mail address (if any)

Signature ol Applicant & Title

Swarn and sulseribed before me thisA?;:a"""' dayof 5 0 . a0 ™

Yeur

Print Name and Title

Lisa A. John

My eommission expires on ___ Notary Public - State of Ohio
My somm. exp, Nov. 3, 2014
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AFFEIDAVIT

State of Oh ' 4

County of “{ f/lfﬁ,m ©
Eethany 5. Clanen, Fisians, vei '
any ~* S e, Affiant, being duly sworn/affirmed according to Taw, deposes and says that:

7/ b
He@ is the &Sf.‘a; (Office of Affiant) of j{[[[fgﬁ_ 7 ﬂk’é&i ﬁ(&tme of Applicant);

That he/she is authotized to and does make this affidavit for said Applicant,

Sty Keyss.
(Town) )

I The Applicant herein, atiests under penalty of false statement that all statements made in the
application for centification renewal are true and complete and that it will amond its application while
the application iz pending if any substantial changes oscur regarding the information provided in the
spplication,

2. The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission
of Ohio of its intrastate gross receipts, pross earnings, and sales of kilowstt-hours of glestricity
pursuant to Division (A) of Section 4905.10, Division (A) of Scetion 4911.18, snd Division {F) of
Section 4928.06 of the Revised Code,

3. The Applicarnt herein, attests that it will tmely pay any psgsessments made putsuant to Sectiong
4603,10, 4911.18, or Division F of Section 4928.06 of the Revised Code,

4. The Applicant hersin, attests that it will comply with all Public Utifities Commission of Olio rules or
orders as adopted pursuant to Chapter 4928 of the Revised Code.

3. The Applicant herein, attests that it will cooperate fully with the Public Utilitics Commission of (Ohio,
and it Staff on gny utility matter ineluding the investigation of any consumer complaint regarding any
service offered or provided by the Applicant,

6. The Applicant hevein, atiests that it will fully comply with Section 4928.09 of the Revised Code
régarding consant to the jurisdiction of Ohia Coutts and the service of process.

7. The Applicant hercin, attests that it will comply with all state and/or federal mides and regulationg
¢oncerning consumer protection, the environment, snd advertisingfpromotions.

8. The Applicant herein, attests that it will use its bost efforts to verify that any entity with whom jt hus »
contractusl relationship to purchase power is in compliance with ali applicable licenging requirementy
of the Pederal Energy Regulatory Commission and the Public Utilities Commission of Ohio.

9. The Applicant hercin, atiests that it will cooperate fully with the Public Utifitles Commission of Ohio,
the electrie distribution companies, the reglonal transmission cutities, and other electric suppliers in the
event of an emergency condition that may jeopardize the safety and roliability of the eleetric servien in
accordance with the emergency plans and other procedures ag may be determined approptiate by the
Commigsion.

10. If applicabic to the servico(s) the Applicant witl provide, the Applicant herein, attests that it wil] adhere
o the reliability standards of (1) the North American Eleglric Reliability Couneit (NERC), (2) the
appropriate topional reliability couneil(s), and (3) the Poblic Utititles Commission of Ohio. {Oniy
applicable if pertaing to the services the Applicant is offering)
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1. The Applicant heroin, attests that it will inform the Commission of any wmaterfal chatige to the
information supplied in the renawsl application within 30 days of such material change, including any

change in contact person for regulatory pemoses or contact persan for Staff use in investigating
customer complaints,

12. The Applicant borein, attests that it will docket with the Commission's Duocketing Division the fing!
opt-out and any supplemental opi-outs (inchiding beginning and ending dates of the Z1-day opt-out
period and the sclected CRES supplier} at a minimug 10 days priot to sending the opt-outs to custormers,

That the facts above set forth arc true and correct to the best of his/lor knowledge, information, and beliof snd that
he/she expects said Applicantio be able 1o prove the same at any hearing hereof.

Signature of Affiant & Title

Sworn and subseribed bofore me this &‘fﬁf dayof K o3, | <50 >

Month Year
“\.,:" . Ls'p_ L4 _\.\ ‘ o "‘\_
LARS ghire76f official admiaiSiering oath Print Name and Title
., ::f:- ‘:.. .__
- :‘_: - My commission expires on Liga A, John
o e Notary PUblic - Statg of Chi
= PR My co hio
R Y Gomm. exp. Nov, 3, 214
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Exhibit A-2 " Authorizing Ordinance”
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; VILLAGE OF STRYKER, OHIO

ORDINANCE NO, 2000 - 11 .

|
AN ORDINANCE AUTHORIZING ALL ACTIONS NECESSARY
TOEFFECT A GOVERNMENTAL ELECTRICITY AGGREGATION

PROGRAM WITH OPT-OUT PROVISIONS PURSUANT TO
SECTION 4928.20, OHIO REVISED CODE, DIRECTING THE
WILLIAMS COUNTY BOARD OF ELECTIONS TO SUBMIT

| ABALLOT QUESTION TO THE ELECTORS AND

| DECLARING AN EMERGENCY

Dec+27-00  DdszOpm  FromwSHELL ENERGY T13-241-3327 T-260  P.0oz/008

F-618

WHEI?!.BAS, the Ohio Legislature has enacted deregulation legislation

(“Am. Sub. S.B. No, 3”) which authorizes the legislative authorities of
municipal corporations, townships and counties o aggregate the rotail

| electrical loads located fn the respective jurisdictions and to enter into
- service agreement to facilitate for those loads the purchase and sale of

electricity;

WHEREAS, such legislative authorities may exercise such auwthority on

its own or jointly with any other legislative suthorities;

WHEREAS, governmental aggregation may provide an opportunity for
resideptizl and small business customers collectively to participate in the
potentinl benefits of eleetricity deregulation through lower electric rates
which they would mot otherwise be able to have individually. 'The buying
pool will automatically inelude all residents and busimesses that don’t opt

out.

WHEREAS, this Council secks to establish a governmental aggregation
program with opt-out provisions pursuant to Section 4928.20, Ohio Revised
Code (the “Aggregation Program”), for the residents, businesses and other
electric consumers in the Village and in comjunction jointly with any other

municipal corporation, township, county or other political subdivision of

the State of Ohio as permitted by law.




Decs2?-00  04:20pm  From=SHELL ENERSY T13-241-3321 T-280  P.BOR/00E  F-B10

NOW, THEREFORE, BE IT ORDAINED BY THE COUNCIL OF THE VILLAGE
OF STRYKER, COUNTY OF WILLIAMS, AND STATE OF OHIO, THAT:

SECTION 1. This Council finds and deterrvines that it is in the best
interest of the Village, its residents, businesses and other electric
consumers Jocated within the corporate limits of the Village to establish
the Aggregation Program in the Village, Provided that this Ordinsmce and
the Aggregation Program is approved by the electors of the Village
pursuant to Section 2 of this Ordinance, the Village is hereby authotized to
sggregate in accordance with Section 4928.20, Ohio Revised Code, the retajl
electrical loads located within the Village, and, for that purpose, to enter
into service agreements to facilifate for those loads the sale and purchase
of electricity. The Village may exercise such authority jointly with any
other municipal corporation, township or county or other political
subdivision of the State of Ohio to the full extent permitted by law. The
aggregation will occur automatically for each person owning, occupying,
controlling, or using an eleciric load center proposed to be aggregated and
will provide for the opt-out rights described in Section 3 of this Ordinance.

' The Board of Elections of Williams Coumty is hereby
directed "§@ submit the following question to the electors of the Village at |
the general election on November 7, 2000

Shall the Village of Stryker have the authority to aggregate the

retail eleetric loads located in the Village, and for that purpose,

enter into service agreements to facilitate for those loads the
sale and purchase of eleetricity, such aggregation to ocour

automatically except where any pesson elects to opt out, all in

accordance with Section 4928.20 of the Ohic Revised Code apnd

Ordinapee No. 2000-11 adopted by the City Couneil?

The Clerk of this Counci]l is instructed immediately to file a certified
copy of this Ordinance and the proposed form of the ballot question with
the County Board of Elections not less than ‘seventy-five (75) days prior to
November 7, 2000, The Aggregation Program shall not take effect unless ,
approved by a majority of the electors voting upon this Ordinance and the
Aggregation Program provided for herein at the election held pursuant fo
this Section 2 and Section 4928.20, Ohio Revised Code,




T13-241-3327 T-250  P.004/008  F-810

Dacazi=00  O4:elem  From-SHELL ENERGY

SECTION3. Upon the approval of a majority of the clectors veting at
the special election provided for in Section 2 of this Ordinance, this Council
individually or jointly with any other political subdivision, shall develop a
plan of operation and governance for the Apgregation Program. Before
adopting such plan, this Council shall hold at least two public hearings on
the plan. Before the first hearing, motice of the hearings shall be published
once a week for two consecutive weeks in a newspaper of general
cireulation in the Village. 7The notice shall summarize the plan and state °
the date, time and location of such hearing. No plan adopted by this
Council shall aggregate the electrical load of any electric load center within
the City unless it in advance clearly discloses to the person owning,
occupying, comtrolling, or using the load center that the person will be
enrolled automatically in the Aggregation Program and will remain so
enrolled unless the person affirmatively elects by a sfated procedure not
to be so emrclled. The disclosure shall state prominently the rates, charges,
and other terms and conditions of enrollment. The stated procedure shall
sllow zny person enrolled in the Aggregation Program the opportunity to
opt out of the program every two. years, without paying a switching fee,
Any such person that opts out of the Aggregation Program pursuant to the
stated procedure shall defawlt to the standard service offer provided under
division (a) of Section 4928.14 or division (d} of Section 4928.35, Ohic
Revised Code until the person chooses an altermative supplier.

SECTION4. 'This Council finds and determines that all formal actions
of this Counci! concerning and relating to the adoption of this Ordinance
were taken in an open meeting of this Couvncil and that all deliberations of
this Couucil and of any committees that resulted in those formal actions
were in meetings open to the public in compliance with the law.

SECTION 5. 'This Ordinance is declared to be an emergency measure
necessary for the immediate preservation of the public health, safety and
welfsre of the Village, and for the further reason that this Ordinance is
requited to be immediately effective in order to file & certified copy of this
Ordinance and the proposed form of the ballot question with the Board of
Blections of Williams County not later than seventy-five (75) days prior to
the November 7, 2000 election, as provided herein; wherefore, this
Ordinance shall be in full force and effect immediately upon its adoption
and approval by the Mayor. :




Doc-27-08  04:21pm  From-SHELL ERERGY

Date Adopted: {Z‘Z’W;L‘é =000

Submitted to the Mayor, for his

Approval, on this / ﬁ day
of 2000.
, Approved by the Mayor
@.égwt /% , 2000.

Mayor

ATTEST:
this / % day of -@W—’ 2000
Village Clﬁzﬂ‘masumr

1

713-241-3827 T-280  P.00B/OBE  F-gi0




Exhibit A-3 "Operation and Governance Plan'

*Thisisa pre]iminary version of the Village's Plan. After public hearing and public input
and review by Village officials, we may revise aspeels of this plan, If so, the Village will
immediately provide an revised Operation and Governance Plan to the Commission,

W99 364440-1.038385.0015




Village of Stryker, Ohio Municipal
Electric Aggregation Progiram

Plan of Operation and Governance

January 2001

*This is a preliminary version of the Village's Aggregation Plan. After public heaving and
public input and review by the Village officials, we may revise aspects of this plan, If so,
the Viliage will immedlately notify the Commission of sald modifications.
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1. Overview

At the November 7, 2000 general election, local residents authorized the Village of
Stryker (“the Village™) to create a municipal opt-out electtic aggregation program (“the
Aggregation Program™) as provided under Section 4928.20 of the Ohie Revised Code. Under the
opt-out electric aggregation program, all eligible electtic consumers within the Village’s
corporation limits will be automatically included in the Aggregation Program initially. However,
all consumers will also be given the opportunity to opt out of or decline participation in the
Aggregation Program as detailed herein.

The Village's purpose in creating the Aggregation Program is o represent local consumer
interests in emerging competitive electricity markets by aggregating electric loads within the
Village’s corpotation Hmits (including municipal facilities) and negotiating affordable, reliable
electric supplies and other related services on behalf of local consumers. The Village may
pursue this purpose individually or in cooperation with other entities,

Many small commercial and residential electric consumers lack the knowledge and leverage to
effectively negotiate power supply rates and services. A govemnmental aggregation program
provides them with an option for professional representation and the bargaining power of a
larget, more diverse consumer group that may be more attractive to suppliers, atlowing them to
effectively participate in the competitive process and achieve benefits.

The Aggregation Program is designed to reduce the amount a consumer pays for elsctric energy,
and to gain other favorable economic and non-economic terms in service contracts. The Village
will not buy and resell power, but will represent collective consumer interests to set ferms and
conditions for service, Through a negotiation process, the Village will develop a contract with a
Competitive Retail Bleotric Services Provider (CRES Provider) or Providers for firm afl-
requirements electri¢ service. The contract will run for a fixed term (i.e., one to five years).
Once the contract has been finalized, it will be submitted to the Village Council for approval.

Initially, each eligible consumer within the Village’s corporation limits will be automatically
included in the Aggregation Program on a non-discriminatory basis. However, prior to actual
enroliment, each consumer will receive a notice from the Village detailing the Aggregatmn
Program’s rates, {erms and conditions.

Consumers will be automatically enrolled in this municipal electric aggregation program unless
they affirmatively choose not to be enrolled. This pracess will occur in two stages to allow the
supplier to determine how many customers will be in the aggregation group, make a claim for

economically-priced power from FirstBnergy and, thus, attempt to increase savings. '

First, eligible consumers may “opt out" of the program by completing and mailing an opt-out
form, Consumers will have 10 calendar days from the date of this letter to return the form,
otherwise the consumer will be enrolled in the aggregation program. Second, once this 10-day
period ends, a claim will be made for economically-priced MSG power from FirstEnergy.
Aggregation program participants then will be provided a notice of final prices and these
consumers will have an opportunity to reject this final pricing term and leave the aggregation

WDC99 364440-1.058385.0015




program without penalty. To allow time for review, those consumers will have 21 calendar
days from the date of that notice to return a form rejecting the final price. I a consumer fails to
complete and return that form within this 21-day period, the customer will remain enrolled in the
aggregation program.

Consumers who elect to opt-out of the aggregation program will continue to receive electiicity
generated by FirstEnergy at the established tariff rates until such time as they elect an alternative
supplier. Kinally, a similar opt-out period will be offered every two years during which time
consumers can Jleave the Aggregation Program without paying a switching fee.

Participants who leave the Aggregation Program and wish to return, as well as consumers who
move into the Village after the initial opt-out period will be afforded the opportunity (0 enroll in
the Aggregation Program, However, the Village cannot guarantee rafes, terms and conditions to
consumers enrolling in the Aggregation Program after the initial 10-day opt-out and MSG-
related 21-day fres switch period.

Participants who relocate within the Village limits will be allowed to continue in the Aggregation
Program at their new locations under the same terms and conditions as at their former locations
(subject to any switching fees imposed by FirstEnergy), provided the FirstEnergy rate
classification is the same at both locations and if corresponding MSG remains or is made
available by FirstEnergy for that customer. 1f MSG is not available in this circumstance, the
CRES Provider will offer either the Master Service Agreement price or a market-based price to
that customer.

The Village will enter into a Master Service Agreement with a CRES Provider to implement and
operate the Aggregation Program. Contracts for power supply and other refated services will be
negotiated, recommended, and monitored for compliance by the Village on behalf of local
COTISUMETS,

The Aggregation Program covers the power supply or generation portion only of & participant’s
electric bill. FirstBnergy will continue to deliver electricity to Aggregation Program -
participants’” homes and businesses through its electric transmission and distribution gystem ag a
monopoly function regulated by the Public Utilities Commission of Obio (PUCO). FitstEnergy
will also continue to install, operate and maintain its system of poles, wires, transformers and
other ¢lectric distribution components. Aggregation Program participants should continue to call
FirstBnergy if their power goes out or if they have billing questions. The PUCO will continte 1o
oversee PirstEnergy’s electric safety and reliability service standards,

The Village developed this Plan of Operation and Govemance in compliance with Ohio law
regarding municipal opt-out aggregation of electric consumers, including at least two public
hearings prior to its formal adoption,

2. Plan of Operation and Governance

The Village Council will approve through resolution or ordinance the Aggregation Program's
Plan of Operation and Govemance in accordance with Ohio Revised Code Section 4928.20,
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Amendments to the Plan of Operation and Governance may be subject to Village Council
approval and filing with the PUCQO,

3. Aggregation Program Shructure and Management

Oversight of the Aggregation Program will be the responsibility of the Village Manager or
similar official, who shall report to the Mayor or similar official. The Village Manager wili have
the anthority to develop specifications for the Aggregation Program, to appoint an Aggregation
Program Manager, and to select, hire and manage the CRES Provider.

The CRES Provider and the Aggregation Program Manager will work under the direction of the
Village Manager with the advice and counsel of the Village Attorney.

Due to the complexity of the electric utility industry and the uncertainties of its associated
restructuting activities, the Village Manager may confract with a consultant or consultanis to
provide the necessary expertise to represent the Village's interest in legislative and regulatory
matters andfor to setve as the Aggregation Program Manager. Such services may include, but
are not limited to facilitating consumer enrollment and opt-out, assisting with consumer
education, addressing consumer questions and concerns, providing reports on program operation,
enrollment and savings, negotiating future CRES Provider contracts, and representing the
Village in dealings with CRES Providers, FirstBnergy, the Ohio Legislature, the PUCQ and the
OCC.

3.1  Selection of a« CRES Provider

The Village will not buy and resell power to Aggregation Program participants, The Village will
negotiate with potential CRES Providers to provide affordable, reliable electric suppliss and
other electric related services on behalf of local consumers. The Village will consider
cooperating with other governmental aggregators if it appears beneficial to do so,

Through a negotiation process, the Village will develop a Master Service Agreement (MSA)
with 2 CRES Provider or Providers for firm, all-requirements service. The initial ferm of the
MSA may be up to five (5) years cortesponding with FirstEnergy’s five-year retail electric
competitive market development period or such shorter market development period as ordered
by the PUCO. -

The Village will contract only with a CRES Provider or Providers that meet at 2 minimum the
following criteria: :

Certified as 3 CRES Provider by the PUCO
Registered as a generation supplier with FirstEnergy
Have a Service Agreement for Network Integration Transmission Service under
FirstEnergy’s or ATSI's Open Access Transmission Tariff, as approptiate

° Have a Service Agreement under FirstEnergy’s Market-based Rate Tariff
Demonstrate that ts Blectronic Data Interchange (EDI) computer netwotk is fully
functional and capable of handling aggregation requirements,
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Successfully completed BDI computer system testing with FirstEnergy
Meet standards of creditworthiness established by the Village
Have a customer call center capable of effectively handling participants’
questions,  concerns and disputes in a timely manner using a toll-free
telephone number
o Hold the Village harmless from any financial obligations arising from offering
electricity and/or energy-related services to Aggregation Program participants
Satisfy the State of Ghio’s and FirstEnergy's oredit requitements
Negotiate with the Village and execute the MSA
Assist the Village in developing detailed opt-out and opt-in procedures
Provide the Automatic Aggregation Disclosure notice
Aftirmatively state the expected annual saving percentage for Aggregation Group
participants
o Assist the Village in holding public hearings on the Plan of Operation and
Governance
® Submit a claim fot MSG capacity to serve the Aggregation Program
Notify aggregation program participants of the first month of aggregation power
delivety

4. Enrollment and Termination of Aggregation Service

4.1  Initial Consumer Notification and Enroliment

o & 8 & ©°

After approval of the MSA by the Village Council, the CRES Provider will work with the
Village and FirstEnergy to identify all eligible consumers within the Village’s corporation limits,

All eligible consumers will be notified of the rates, charges and other terms and conditions of
participation in the Aggregation Program and that they will be automatically entolled in the
Aggregation Program unless they opt out of or decline participation in the program,

Consumers will be automatically enrolled in this runicipal electtic aggregation program unless
they affirmatively choose not to be enrolled. This process will occur in two stages to allow the
supplier to determine how many customers will be in the aggregation group, make a claim for
economically-priced power from FirstEnergy and, thus, attempt to increase savings.

First, eligible consumers may “opt out" of the program by completing and mailing an opt-out
form. Consumers will have 10 calendar days from the date of this letter to return the form. If the
opt-out card is incomplete, unsigned or not post-marked on or before the required date, the
customer will be enrolled in the aggregation program.

- Second, once this 10-day period ends, a claim will be made for economically-priced MSG power
from FirstEnergy. Aggregation program participants then will be provided a notice of final
prices and these consumers will have an opportunity to reject this final pricing term and leave the
aggregation program without penalty. To allow time for review, those consumers will have 21
calendar days from the date of that notice to retorn & form rejecting the final price. ¥ a
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consumer fails to complete and return that form within this 21-day period, the customer will
remain enrolled in the aggregation program,

The opt-out notice shall include at least the following Aggregation Program information:

Rates and charges

Terms and conditions

CRES Provider information and contacts _ _
CRES Provider's toll-free number for customer service and concerns
Village Aggregation Program Manager's contact information
Consumer education information

The 10-day opt-out period and opt-out procedures

Consumer’s tight to opt-out every two years with no switching fes
Enrollment procedures after the initial 10-day opt-out period

*® & % 0 5 & & 8 o

After the initial 10-day opt out period and MSG-related free swiich period have elapsed, all
eligible consumers who have not notified the Village of their desire to opt out of the Aggregation
Program or reject final ptice terms will be considered enrolled by the CRES Provider at the
earliest date practicable, Participants will not be required to take other affirmative steps to be
included in the program.

Consumers entolled in the Aggregation Program by the CRES Provider will receive a rescission
letter from FirstEnergy notifying them of their enrollment and granting them seven calendar days
to notify FirstBnergy of any objection o their enroliment in the Aggregation Program.
FirstBnergy will notify the CRES Provider of consumer objections or any reason that a consumer
was not enrolled in the Aggregation Program. The CRES Provider will report to the Village the
status of Aggregation Program enrollment on at least a monthly basis.

42-  Leaving the Aggregation Program
Participants who wish to Jeave the Aggregation Program may do so:

¢ During the Initial 10-day opt-out and MSG-related 21-day switch period
o During subsequent opt-out periods offered by the Village at least every iwo years
e Atany other time; however a switching fee may be assessed

In addition to the initial 10-day opt-out and MSG-related switch period described zbove, each
patticipant will be given an opportunity to opt out of the Aggregation Program every two years
without paying a switching fee, Consumers who choose to opt out of the Aggregation Program
at any time other than during the initial 10-day opt-ont period or during subsequent opt-out
~ periods offered by the Village may be subject to a swiiching fee assessed by the CRES Provider.

Agegregation Program participants who wish to opt-out of the program after the initial 10-day

opt-out period will be allowed to do so effective with the consumer’s next meter reading date,
subject to FirstEnergy’s notice requirements.
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Any consumer who opts out of the Aggregation Program will be returned to FirstBnergy's
Standard Offer Generation Service until such time as the consumer selects another approved
CRES Provider.

If a participant relocates outside of the Village’s corporation limits, there will be no exit fee and
service witl end under the aggregation program as described above,

43  New and Returning Participants

Participants who leave the Aggregation Program and wish to retun, as well as consumers who
move into the Village after the initial 10-day opt-out period will be afforded the opportunity ro
enroll in the Aggregation Program, However, the Village cannot guarantee rates, terms and
conditions to consumers enrolling in the Aggregation Program after the initial 10-day opt-out
period. Consmmers may contact the Aggregation Program Manager to obtain current enrollment
information.

Participants who relocate within the Village limits will be allowed to continue in the Aggregation
Program at their new locations under the same terms and conditions as at their former locations
{(subject to any switching fees imposed by FirstBnergy), provided the FirstEnergy rate
clagsification is the same at both locations and if corresponding MSG remains or is made
available by FirstBnergy for that customer. If MSG is not available, the Village cannot
guaraniee that the consumer will receive the same price.

Consumers who opt-in to the Aggregation Program do so for the remaining term of the MSA.
However, all consumers refain the right to opt-out every two years without paying a switching
fee.

The CRES Provider will comply with all local, state and federal rules and regulations regarding
discontinuing service to Aggregation Program participants.

S, Rates, Other Costs and Billing
5.1  Electric Supply Charges

The Village will aggregate electric loads within the Village's corporation limits (including
municipal facilities) and negotiate mutually agreeable price terms with CRES Providers for
affordable, reliable electric supplies and other related services on behalf of local consumers, The
Village may pursue this purpose individually or in cooperation with other entities. CRES
Providers will supply information on electric supply charges by FirstEnergy customer rate
classification or other appropriate pricing category as approved by the Village. Al electric
supply charges will be fully and prominently disclosed in consumer enrollment materials and
will be subject to approval by the Village Council.

5.2  FirstEnergy’s Regulated Customer Classifications and Rates
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FirstEnergy assigns costomer rate classifications, character of service and associated regulated
rates subject to PUCO approved tariffs. In addition to the CRES Provider’s generation charges,
consumers will continue to be billed for FirstBnergy's service and delivery charges. Although
the Village may participate in regulatory proceedings and represent the interests of consumers
regarding these regulated rates, it cannot assign or alter customer rate classifications,

5.3  Other Costs

Governmental aggregation program participants are assessed a one time, $5 switching fee by
FirstEnergy. In the event this fee cannot be waived, it fee will be paid by the Aggregation
Program participants. The Village will not be responsible for paying the switching fee,

54  Customer Billing

The CRES Provider will comply with the customer billing requirements of O.R.C. Section
4928.10 and all applicable PUCO rules and regulations. ‘The CRES Provider will use
FirstBnergy’s “Rate Ready Congolidated Billing” method initially in which each consumer
account receives one bill iemizing the CRES Provider's electric supply charges and
FitstEnergy’s delivery, transition and other PUCQ-approved charges. The CRES Provider may
provide supplier consolidated billing if and when it becomes available, subject to Village
Council approval, which approval will not be unreasonably withheld. Auny proposed use of a
two-bill option must be approved by the Village, The CRES Provider will offer a budget billing
option to participants.

6.  Consumer Education

The CRES Provider will work with the Village to develop an education plan for retail electric
consumers in the Village. The Village and the CRES Supplier will, where practicable, provide
consmmer education messages that are consistent with the messages of FirstBnergy’s local
campaign, and the statewide electric consumer education program. The requirements of the
Village’s consumer education plan will be provided in the MSA,

7. Relinbilit; Customer Ser

For the protection of retail electric consumers in Ohio, the PUCO has adopted rules governing
minimum service, quality, safety, and reliability practices for local utilities like FirstBnergy. The
rules provide standards for inspection, mainienance, repair, and replacement of the transmission
and distribution lines of each local utility. The rules also impose standards on utilities for system
operation, reliability, and safety during emergencies and disasters,

FirstEnergy will continue to maintain and service its clectric transmission and disiribution
facilities in the Village, Accordingly, the only thing that changes for the PirstEnergy consumers
in the Village who participaté in the Aggregation Program is the generation supplier. For the
members of the Aggregation Group, the generation supplier will be the CRES Supplier,
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The CRES Supplier will provide a toll free telephone number and Internet web page for
consumer questions and concerns, Customer service protocol will be developed with the CRES
Provider,

8. Reliabllity and Indemnification of Consumers

Electric service reliability is an essential to Aggregation Program participants, The Village will
strive to provide high-quality service and reliability through provisions of the CRES Provider
contract, through traditional proceedings related to FirstEnergy’s regulated transmission and
distribution services; and through direct discussions with FirstBnergy concerning specific or
general problems related to quality and reliability of its transmission and distribution system.

If for any reason a CRES Provider fails to provide uninterrupted service, the Village will attempt
to acquire an alternative power supply. If this attempt fails, participants will default to Standard
Offer Generation Service. In no case will participants be without power as the result of the
CRES Provider’s failure to provide vninterrapted service. The Village will seek to minimize this
risk by contracting only with reputable CRES Providers that demonstrate reliable service. The
Village also intends fo include conditions in its CRES Provider contract that will indemmnify
participants against risks or problems with power supply service and price.

9. Participant ts

All Aggregation Program participants shall enjoy the protections of law afforded to consumers as
they currently exist or as they may be amended from time to time. These include rights 1o
guestion billings or service quality or service practices, All program participants shall also enjoy
the individual right to decline participation in the Aggregation Program subjest to the terms and
conditions contained herein.

All Aggregation Program participants will be treated equitably, They will be guarantsed the
right to raise and resolve disputes with the CRES Provider, be provided all required notices and
information; and always retain the right to opt out of the Aggregation Program or switch
suppliers subject to the terms and conditions contained herein.

All consumers within the Village’s corporation fimits shall be eligible to participate in the
Aggregation Program on a non-discriminatory basis subject to the terms and conditions
described herein, Ohio law, PUCQ rules and regulation govetning electric service, and
FirstEnergy’s approved tariffs,

Service under the Aggregation Program shall include all eligible customer classes in adherence
with universal service ptinciples and requirements, and the traditional non-discriminatory
practices of local government. CRES Provider contracts shall contain provisions to maintain
these principles and equitable treatment of all customer classes.
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Low-income consumers shall remain subject to all provisions of Ohio law and PUCO rules and
regulations as they may be amended from time to time regarding their rights to retumn to
FirstEnergy’s Standard Offer Generation Service and participation in the Aggregation Program.

10.  Participant Respongibilities

Aggregation Program participants are subject to the same standards and responsibilities as other
electric consumers, including payment of billings and access to meterng and other equipment
necessary to carry out ntility operations.

11. Termination of th egation Propram

The Aggregation Program may be discontinued upon the termination or expiration of the CRES
Provider contract without any extension, renewal or subsequent contract being executed. In the
event of Aggregation Program termination, each pasticipant will receive notification 60 days
prior to such program termination and can return to FirstBnergy's Standard Generation Offer
Service or select another approved CRES Provider.

12, Definitions

“Aggregation” means combining the electric loads of multiple customers for the pusposes of
supplying or arranging for the supply of compefitive retail electric generation service to those
customers. ,

“Aggregation Group” means those eligible retail consumers of FirstBnergy within the corporate
limits of the Village who do not “opt-out” of the Village’s aggregation program. The
Aggregation Group means those retail residential, commercial, and large use customers whose
mefers are read on a cycle basis by FirstEnergy within the corporation limits of the Village who
become participanis in the Aggrogation Program.

“Master Service Agreement” means the contract between the Village and the CRES Supplier,

“Competitive Retail Electric Service” means a component of retail electric service that is deemed
competitive under the Chio Revised Code or pursuant to an order of the PUCO,

“CRES Provider” means an individual or entity that has been certified by the PUCO to provide
competitive retail electric generation, power brokering or power marketing and that has executed
a Master Services Agreement with the Village.

“Village Load” means all Village accounts both within and without the corporation Himits of the
Village including, but not limited to, Utilities, Port Control, Public Service, Health, Public
Safety, Parks, Recreations and Properties, Community Development, Street Lights and Traffic
Signals.

“Coonsolidated Billing” means combining FirstBnergy’s charges and the CRES Provider's
charges on one billing statement,
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“Governmental Aggregator” means a municipality that provides aggregation services,

“Market Support Generation” is generation capacity available from the FirstEnergy Transition
Plan Settlement made available by FirstEnergy at a price intended to stimulate the competitive
retail electric market in Ohio,

" “PIPP” means Pefcanta‘ge of Income Payment Flan Program as presctibed in PUCO Rules
4901:1-18-02(B)-(G) and 4501:1-18-04(B) of the Ohio Administrative Code,

“Power Marketer” means a certified electric supplier that takes title to eleetricity, capacity and
other services from electric power generators and other wholesale suppliers and then resells
those services to end-use customers,

“Rate Ready Billing” means a billing method in which the non-billing party provides rate
information to the billing party sufficient to calculate the non-billing party’s charges.
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Opt- Out Letter
Month Day, 2011
Dear Village of Strvker Resident,

Village of Stryker is providing you the opportunity to Join other residents to save money on the eleciriciy
you use, Savings are possible through govemmental aggregation, where Village officials bring together
citizens to gain group buying power for the purchase of electricity from a retail electric generation provider
certified by the Public Utilities Commission of Ohic. Village of Stryker voters approved this program in
November 2000,

After researching competitive electricity pricing options for you, we have chosen FirstEnergy Solutions
Corp., a subsidiary of FirstEnergy Corp., to provide you with savings on your electric generation through
Month Year. There is no cost for enroliment and you will not be charged a switching fee. You do not need
to do anything to pariicipate. '

As a member of this aggregation, you are guarantead to save 6 percent off your Price to Compare. Your
Price to Compare is essentially the price you pay for electiic generation from the utility and consists of
generation and transmisslon related components, which are the costs associated with generating the
power and delivering it through the transmission system,

To estimate what your savings per kifowalt-hour (KWH) will be through this program, locate your Price to
Compare on your electric bill. Divide your Price to Compare by 100, then multiply by 0.06 (6%) to
determine your savings per KWH. Multiply that number by your total monthly usage. The final number is
how much you can expect fo save each month you use the same amount of electricity.

You will see your elsctric savings from FirstEnergy Solutions after your enroliment has been completed
and your switch has been finalized ~ approximately 30 - 45 days, depending upon your meter read date,
Of course, you are not obligated to participate in the Village of Stryker’s electric governmental aggregation
program. [f you wish to be excluded from the program and remain a full-service customer of your local
electric utility - Toledo Edison- you have until Month XX, 2011 to return the attached “opt-out” form. If you
do not opt out at this time, you will receive a notice at least every three years asking if you wish fo remain
in the program. If you leave the program at any other time, you could be subject to a $25 cancellation fee
from FirstEnergy Solutions — and you might not be served under the same rates, terms and conditions that
apply to other cusiomers served by Toledo Edison.

After you become a participant in this governmental aggregation program, Toledo Edison will send
you a letter confirming your selection of FirstEnergy Solutions as your electric generation provider. As
required by law, this letter will inform you of your option to cancel your contract with FirstEnergy Solutions
within seven days of its postmark. To remain in the Village’s governmental aggregation program, you
don't need to take any action when this letter arrives.

Toledo Edison will continue to maintain the system that delivers power to your home ~ no new poles or
wires will be hullt by FirstEnergy Solutions. You will continue fo receive a single, easy-to-read bill from

your local electric ufifity with your FirstEnergy Solutions charges inciuded. The only thing you'li nofice is
savihgs. .

If you have any questions, please call FirsiEnergy Solutions toll-free at 1-866-636-3749, Monday through
Friday,8 a.m. to § p.m. Please do not call the Village of Stryker with aggregation program questions.

Sincerely,
Village of Stryker
P.S. To recelve these savings, you should not respond. Return the opt-out form only if you do not want

to participats In the Village’s electric governmental aggregation program,
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..........................................................................................................................................

Option 2: Opt out by returning this form.
If you do not want to participate in this
% program, you must return this form hefore the
due date. :

Option 1: Do nothing and save.
If you want to participate In this program and
save, you do not need to return this form. Your
enroliment is automatic,

By returning this signed form, you will be EXCLUDED from the opportunity {o join with other
residents in the Village of Stryker's Electric Governmental Aggregation Program.

CH wish to opt out of the Village of Stryker Electric Governmental Aggregation Program. {Check box to opt out,)

Service address {Clly, state and zip):

Phone number;

Accotint holder's signature: Data:

Mail by Month Day, 2011 to: Village of Stryker Electric Governmental Aggregation Program, 341 White Pond Drive,
Bldg. B-3, Akron, Ohlo 44320
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Viliage of Stryker Electric Governmental Aggregation Program Frequently Asked Questions

What is aggregation? e,
Under govermnmental aggregation, local officials bring citizens together to gain group buying power for the
purchase of competitively priced electricly from a retall electric generation supplier cerfified by the Public
Utiliies Commission of Ohio. :

How is the Village able to choose a certified electric generation supplisr on my behalf?
In November 2000, Vilage of Stryker residents voted to allow the Village to contract for an electric

generation supplier on their behalf,

How will | know if | can save money under the Village's electric governmental aggregation
program? -

Under the Village's governmental aggregation program, the price you pay for electric generation supply is
guaranteed to be 6 percent lower. In other words, each month, you'll pay 6 percent less for the generation
pertion of your efectric supply than if you had not joined the Village's govemmental aggregation program.

What do I need to do if | want to be included in this government aggregation?

You do not need to do anything to receive the discounted generafion pricing under this program. You may
choose to remain in the aggregation group and begin receiving your 6-percent discount by simply not
returning the opt out form. -

If 1 join the Village's electric aggregation program, who will deliver my power, read my meter and
respond to emergencies, such as power outages?

Your local electric company will be responsible for the delivery of power to your home or business. Since
your local electric ulility still owns the wires and poles that deliver power to you, it will continue to read your
meter and restore power after an cutage.

Is your price for residential power fixed, or doss it vary? .

In this program, the discount you will receive is fixed, so each month you will save 6 percent off the
generation portion of your bill. Since the actual price per KWH charged by the utility may change each
month based on the season and your usage, the price per KWH from FirstEnergy Solutions will also
change each month. Regardless, you are guaranteed to save 6 percent off the compefitive portion of your

electric bill,

What does “opt out” mean? , _
“Opt out' means that you can decide not fo participate in the Village's electric governmental aggregation
program. By returning the opt-out form, which is included in this mailing, by the due date you will not be
enrolled as an electiic generation customer with FirstEnergy Solutions, the Village's competitive electric
generation supplier, and you will not receive the 8-percent discount,

What happens If | do not send In the opt-out form?

If you do not return the opt-out form postmarked by the due dale, you will be included in the Village's
governmental aggregation program and will begin receiving competitively priced electricity from
FirstEnergy Solufions.
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Can | opt out over the phone?
No, if you wanl to opt out, you must mail in your completed opt-out form and it must be postmarked by the

due date.

Can | opt out of the program at a later date? :

Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any other
reason but moving. However, you will be sent a notice al least every three years asking if you wish to
remain in the program, At that point, you may opt out at no cost,

What are my energy supply choices If [ decide to opt out?

You can stay with your current electric utility, which will continue to supply your electricity as it always has,
or you can shop for an alternafive generation supplier, A list of compefitive electric suppliers certified by
the Public Utilites Commission of Ohio and thelr current prices is avallable by calling 1-800-686-PUCO (1-
800-686-7826).

If | join the aggregation, can | stay on budget biliing?

Yes, you can remain on budget biliing; however, the budget billing program does not apply to your charges
from FirstEnergy Solutions — only to charges from the electric utflity. Your fotal charges from FirstEnergy
Soluticns will fluctuate from month to month according to your usage.

Can | still have my payment automatically deducted from my checking account as | do now?
Yes. How you pay your eleciric bill wili not change.

Who Is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related
products and services, including the generation and sale of electricity and energy planning and
procurement. FirstEnergy Solutions is a leading compelitive supplier of energy to residential and
commercial and industriaf customers in Ohio, Pennsylvania, New Jersey, Maryland, Hiinois and Michigan,

What is the toll-free number for questions?
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m.
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Applicant’s Experience and Plan for Providing Aggregation Services:

The Applicant Village of Stryker (the “Village”) has contracted with FirstEnergy
Solutions Inc. ("FES”) to provide administrative and retail generation supply services for
the Village’s Aggregation Group, which is comprised of all eligible TE customers located
in the Village who do not opt out of the Group.

FES has extensive experience, through its affiliation with FirstEnergy Corp., in
providing retail generation supply services and in responding to customer inquiries and
complaints. FES has been approved as a Certified Supplier with the PUCO. FES is
already providing power supply services for residential and other customers under the
State’s Electric Choice Program. FES is well versed in $.B. 3 and the rules adopted by
the PUCO, and is thus in a position to ensure compliance with all applicable provisions
of Section 4928.10 of the Revised Code, and the rules adopted by the Commission
pursuant thereto.

FES has an experlenced call center to provide services of a call center for
consuimers in the Village to call for information during the 21-day enrollment and opt out
period for the Village’s Aggregation Program.

The billing of customers for the retail generation supply will be provided through

the electric distribution utility, Toledo Edison (TE}), and the billing process will be
coordinated with TE by FES for the Aggregation Group.
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