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RLE 
Hunter, Donieile 

From: ContactThePUCO 
Sent: Thursday, February 14, 2013 8:49 AM 
To: Docketing 
Subject: Docl<eting 

Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandum 

Date: 2/14/2013 

Re: Rick Johnson 
55 E Oak St 
West Alexandria, OH 45381 

Docketing Case No.:12-426-EL-SSO. 

Notes: 
I oppose any rate increase or "service tracking" by Dayton Power and Light Company. DP&L has demonstrated 
bad business decisions in the past years, and yet continues to "write off and deduct" its profits to charity and 
other lobbyist organizations without properly maintaining and upgrading its elecfrical systems. To this day there 
are wires with NO insulation in our neigborhood, power fluctuations occur when its windy..and until recently 
(past year)..we were experiencing temporary power outages in the West Alexandria, Ohio area. I have spoken to 
various line technicians that have come to my area and they have stated that power lines and poles are 
degrading and marked for replacement..for years. Yet DP&L continues to write off expenses and take 
deductions from lobbyists and charitys. If a rate increase is needed for it to survive, I would underatand that. 
But now they want their customers (who have made good, money saving decisions) to pay for thier bad 
decisions and poor service? If DP&L continues this practice..I will not support any type of rate increase. For the 
past 6 months now, I have had DP&L sales persons knocking on my door, .trying to switch me over to thier 
higher rates. I guess they are getting desperate. But they continue thier poor management and business 
practices. 

Please docket the attached in the case number above. 
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