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 Cincinnati Bell Telephone Company LLC (“CBT”) hereby requests that the 

Commission review and overturn a decision of the number Pooling Administrator (“PA”) 

which denied a CBT request for numbering resources.  On February 6, 2013 CBT filed a 

request with the PA seeking an entire NXX in the Cincinnati rate center to meet a specific 

customer request that CBT was unable to satisfy with its existing numbering resources.  

The PA denied CBT’s request on the grounds that CBT does not meet the months-to-

exhaust and utilization criteria established by the Federal Communications Commission.  

Under the federal numbering rules, a state commission may overturn the PA’s decision 

based on its determination that the carrier has demonstrated a verifiable need for the 

numbering resources and has exhausted all other available remedies.1  For the reasons set 

forth below, CBT submits that the Commission is justified in overturning the PA’s 

decision and granting CBT’s request for a new NXX to meet this customer’s needs. 

 The Federal Communications Commission (“FCC”), in its Third Report and 

Order in the Numbering Resource Optimization proceeding, found that “a carrier should 

be able to get additional numbering resources when there is a verifiable need due to the 

                                                 
1 47 CFR 52.15(g)(4) 
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carrier’s inability to satisfy a specific customer request.”2  It also clarified that states may 

grant requests by carriers in such circumstances, as long as the request is for a customer 

seeking contiguous blocks of numbers and not vanity numbers.3  Therefore, this 

Commission has the authority to overturn the PA’s decisions under the appropriate 

circumstances. 

Catholic Health Partners’ Request 

In the immediate case, CBT has a request from Catholic Health Partners (“CHP”) 

for 10,000 numbers to be used for a new hospital and medical offices currently under 

construction in Cincinnati, Ohio (see Attachment A).  Construction of the new Mercy 

West Hospital is nearing completion and the hospital is scheduled to open in the fall of 

2013.  The medical office building being constructed next to the hospital is scheduled to 

open in 2014.  CHP expects to use approximately 5,000 numbers at the hospital and 

another 2,000 – 3,000 numbers at the medical office building.  The remaining numbers 

would be held by CHP and used for additional growth at its facilities in the Cincinnati 

region. 

CHP has requested a full NXX, with the third digit of “5” (“NX5”) so that it can 

incorporate these new numbers into its corporate-wide 5-digit dialing plan.  Securing this 

NXX may also enable CHP to convert some numbers at its other Cincinnati facilities to 

this NXX and retire the old numbers.  Any existing numbers that are retired would be 

returned to CBT and any uncontaminated thousands-blocks would be donated by CBT to 

the number pool in the Cincinnati rate center.   

                                                 
2 Numbering Resource Optimization, Third Report and Order and Second Order on Reconsideration in CC 
Docket No. 96-98 and CC Docket No. 99-200, FCC 01-362, (rel. Dec. 28. 2001) (Third Report and Order) 
at ¶64. 
3 Id.   
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CBT has reviewed its number inventory and has no unopened NXXs in the 

Cincinnati rate center.  However, as shown on the attached Pooling Administration 

System Worksheet, CBT’s request for a new NXX for this customer was rejected because 

it does not meet the MTE and Utilization threshold (see Attachment B).   

 
Conclusion 
 

For the reasons set forth above, CBT requests that the Commission overturn the 

PA’s decision and direct the PA to grant CBT’s requests for a full NXX in the Cincinnati 

rate center to satisfy the needs of its customer.   

     Respectfully submitted, 

     /s/ Douglas E. Hart 
      Douglas E. Hart (0005600) 
      441 Vine Street, Suite 4192 
      Cincinnati, Ohio  45202 
      (513) 621-6709 
      (513) 621-6981 fax 
      dhart@douglasehart.com 
 

Attorney for Cincinnati Bell Telephone 
Company LLC 
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 – 1 – February 13, 2013  

 

 
The Public Utilities Commission of Ohio 
180 E. Broad Street 
Columbus, OH 43215 
 
Dear Commissioner’s, 
 
Please accept this letter as a formal request for a 10,000 consecutive DID block of numbers.  If possible 
we would like the prefix to end in the number “5”, and please use (513)xx5-xxxx as reference.  This will 
enable us to create new internal extensions, and then look to retire existing numbers that we can return to 
Cincinnati Bell.  The request for numbers is driven by Catholic Health Partners continued growth in Ohio, 
and commitment to patients we serve.  The block of numbers will be used for Mercy Health’s new Mercy 
West Hospital that is under construction in Cincinnati, Ohio, and for our corporate dialing plan.  Mercy 
Health is the Cincinnati Division of Catholic Health Partners.   
 
The new Mercy West Hospital located at 3300 Mercy West Boulevard in Green Township opens in 2013, 
and will be a 250-bed facility with the latest in advancements designed for patient care.  The Hospital will 
have approximately 5,000 employees that will include staff, physicians, nurses, volunteers, etc…with an 
estimated 4,000 numbers required.  The new Hospital will include: 

 Inpatient and Outpatient care 
 Heart care with open heart surgery 
 Cancer center 
 Orthopaedics center 
 Women’s health center 
 OB/maternity care 
 Family Birth Center 
 Primary and Specialty care physician offices 
 Community Center 
 Education Center 

 
Mercy West Hospital will serve as the center of our growing network of healthcare services throughout the 
West Side of Cincinnati to enhance access to quality medical care through a variety of services and 
locations – both inpatient and outpatient.  We are committed to providing a network of care that makes it 
easier than ever for patients to receive the care needed, in a setting they prefer right in their community.   
In addition, the new Mercy West Hospital will retain and create quality Healthcare jobs in Ohio.   
 
Catholic Health Partners is also building a new Medical Office Building next to the Mercy West Hospital.  
The Medical Office Building is scheduled to open sometime in 2014.  The block of numbers requested in 
this document will also be used at this new facility.  We estimate that 2,000 – 3,000 numbers will required 
for the additional Physician offices, conference rooms, doctors, staff, etc…  The Medical Office Building 
will also provide space for outpatient Physical Therapy as well as Outpatient services for women and 
Children, Conference rooms and physician 
 
Catholic Health Partners telephony strategy is to deploy Cisco IP telephony equipment for new facilities, 
and when legacy end of life phone systems need to be replaced.  The block of numbers will allow us to 
implement a corporate wide 5 digit dialing plan, account for growth in staff or new physician offices and 
patient care support.  One of our goals is to reduce the confusion to our patients, their families, doctors 
and staff.  The approval of this request will help accomplish this goal by allowing for a single prefix.  As 

Catholic Health Partners 
CHPIT Telecom 
Suite 100 
4600 McAuley Place 
Cincinnati, Ohio 45242 
(513) 981-6000           
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departments are relocated to the Mercy West facility any existing DID blocks that are not required will be 
returned to Cincinnati Bell. 
About Mercy Health 

Mercy Health is a comprehensive, integrated regional healthcare system, renowned for our quality, 
innovation, compassionate service, and culture. It was established in 1996 when The Mercy Hospital of 
Anderson, Clermont, Fairfield and Hamilton joined the larger Catholic Health Partners system which 
covers 5 states and is the largest not-for-profit healthcare system in Ohio.  

Mercy Health Partners commits to carry out the Catholic Healthcare Partners mission within our 
community by providing safe, effective, patient/resident centered, timely and cost efficient care and 
education to meet the health needs of all people, especially the poor and underserved. Our commitment  

To this healing ministry will be evidenced by exceptional care, compassion and respect for the diverse 
religious beliefs and faith traditions of those we serve. 

Mercy West Hospital joins a host of healthcare facilities and providers in its region, including: 

 Mercy Hospital Fairfield, a critical access hospital north of Cincinnati. 
 Mercy Hospitals Anderson and Mercy Clermont east of Cincinnati. 
 Long-term care facilities: St. Theresa Village, St. John’s Center, Mercy Westpark and Mercy 

Franciscans Schroder. 
 Outpatient surgery center 
 Wound care center 
 Sports medicine/physical rehabilitation center 
 Sleep Center 
 Regional Cancer Center 
 Regional Imaging Center 
 7 outpatient laboratory centers 
 Occupational Health center 
 Medical offices for hospital-owned physician practices – approximately 23 at this time with a plan 

for an additional 28 offices by the end of 2013 and steady growth thereafter. 
 

Should you need any additional information please do not hesitate to contact me with any questions you 
may have regarding this request. 

Thank you in advance for accepting this request! 
 
Respectfully, 
Nick Neysari  
Catholic Health Partners Information Technology (CHPIT) 
Senior Telecom Engineer/ Team Lead, Telecommunications 
nneysari@Health-Partners.org 
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