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Hunter, Donielle 

From: 
Sent: 
To: 
Subject: 

ContactThePUCO 
Tuesday, February 05, 2013 1:34 PM 
Docketing 
Docketing 

Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandum 

Date: 2/5/2013 

Re: Diane Pelzer 
7112 Wyandotte Dr 

Cincinnati, OH 45233 

Docketing Case No.: 

12-1682 el-air 
Notes: 

From: webmaster(Sjpuc. state.oh.us 
To: ContactThePUCO 
Subject: 72503 
Received: 2/4/2013 5:36:45 PM 
Message: 
WEB ID: 72503 AT:02-04-2013 at 05:36 PM 

Related Case Number: 

TYPE: complaint 

NAME: Mrs. Diane Pelzer 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 
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list of 3 items 
.7112 Wyandotte Drive 
. Cincinnati, Ohio 45233 
.USA 
list end 

PHONE INFORMATION: 

Tnls i s CO c e r t i f y t h a t t ha iaiagsB appoariiig iir© an 
a c c u r a t e and complete r ep roduc t ioe of a esse, f i l a 
Jocioment d e l i v e r e d i n t h e r e g u l a r course of bus inesa 

--^-.^.^^^ •^uuise or ous inese 
— Date Processed _ ^ / S r ( j X 



list of 3 items 
.Home: (513) 941-4511 
.Altemative: 513)941-4511 
. Fax: (no fax number provided?) 
list end 

E-MAIL: pelzerinteriors(S>.aol.com 

INDUSTRY:Other 

ACCOUNT INFORMATION: 

list of 5 items 
. (no utility company name provided?) 
. (no account name provided?) 
. (no service address provided?) 
. (no service phone number provided?) 
. (no account number provided?) 
list end 

COMPLAINT DESCRIPTION: 

I absolutely cannot afford the huge increases in both gas and electric rates that Duke Energy is requesting. I am 
67 years old, still working fulltime, 
and have to drive 50 miles per day, minimum, for work. I am on commission, and with the economy so bad,my 
salary has dwindled to barely making it during 
some months. The increase in rates would possibly mean having to choose between gas for work, or food for 
the table, and heat and light for my home. Enough 
is enough. Please consider the middle class and not allow the rate increases. There are many folks worse off 
than I, and they cannot afford their payments 
now, let alone increases. We simply cannot pay more. 

Thank you for your time. 

Sincerely, 

Diane Pelzer 

Please docket the attached in the case number above. 


