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GWENDOLYN C TANDY ACCOUNT NO:

1439 SULZER AVE 1500049531404

EUCLID OH 44132-2725 SERVICE ADDRESS:
1439 SULZER AVE

EUCLID OH 44132-2725
|||c||||p|n||h|||||||n||||'|"|||]|m||l||||||||l||||"|q||

Subject: 10-Day Final Notice About Your Gas Service

This is your 10-day notice reminder; your gas could be shut off as early as 10 days from the due
date on your last bill. You must remit payment as stated on your last bill, or we will shut off your
gas service,

li you already have made payment, please disregard this notice and accept our thanks. if not,
please remit payment in full to avoid a shutoff of service. We recommend that you do not mail
your payment; however, if you mail your payment allow 5 days for processing.

To avoid a shutoff, make your gas payment as soon as possible at an Dominion East Ohio
authorized payment agency. You can also pay by debit or credit card, or electronic check, 24 hours
a day, 7 days a week by visiting our Web site at www.dom.com or by calling BillMatrix Corporation
toll-free at 1-800-573-1153. A service fee applies. You may also pay online through Manage Your
Account at www.dom.com. Thaerea Is no fes, but registration to manage your account onling is
required.

income-sligible customers may qualify for payment assistance and weatherization programs by
contacting the Ohio Development Services Agency at 1-800-282-0880. Residential households
may qualify for a medical certification. [t delays a shutoff when it would be especially dangerous
to the health of a permanent member of the household. It allows the customer time to get
financial help. It doss not reduce the amount owed. A licensed medical professional must sign
the form and return it to Dominion to avoid a shutoff of service.

Please call Dominion East Ohio at (800)362-7557, Monday through Friday from 7:00 a.m.
through 7:00 p.m. to:

- Discuss payment arrangesments;

- Find out about payment assistance programs;

- Get a medical certificate form.

Sincerely,
Customer Service Center
Dominion East Chio

lca410

SECH: 5828 OMR-SW1: 2
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GWENDOLYN C TANDY

1439 SULZER AVE
EUCLID OH 44132-2725

Account Number Date Prepared

15000 4953 1404 November 6, 2012  12/06 - 12/11/2012

Page 2 of 3

Dominion’

Next Meter Reading For questions about Dominion East Ohio charges call 1-800-362-7557.

Credits And Charges Since Your Last Bill

Balanca from last bill $495.96
Payment on Oct 10, 2012 - Thank You 30.00 CR
Late Payment Charge 26.99
Gross Receipts Tax (4.6044%) 32
Balance $473.27
Dominion East Ohio Distribution Charges

Basic Service Charge $20.85
"Usage-Based Uharges

41 MCF@ $1.1048 _—>»453

Gross Receipts Tax (4.6044%) 117
Total Dominion East Ohio Charges $26.65
For questions about Dominion East Ohic charges, cali

us at 1-800-362-7557.

HESS CORPORATION Charges

Standard Choice Offer {SCO .
Gas Cost4.1 MCF @ $3.623 « > $14.85

Sales Tax 1.156

Total HESS CORPORATION Charges $16.00
For questions about gas supply costs, contact HESS

CORPORATION at 1-888-209-2625 or One Hess Plaza

Woodbridge, NJ 07095 or www.hess.com.

Total Current Charges $42.65
Total Account Balance $515.92

Q (1€ U Bd ..

Average E;aily Temperature 2011 2012
For This Billing Period 51°F 50°F

Gas Use In MCF

2

21

14,

: Almop ool
Dec Jan Febk Mar Apr May Jun Jul Aug Sep Oct Nov
2011 2012

Average monthly use: 5.5 MCF.

Total annual use: 65.9 MCF.
Date Head iype Reading Difference
Meter Number 13825215
Nov §, 2012 Actual 313.1
Oct 5, 2012 Actual 309.0 4.1
MCF Used in 31 Days 4.1

THIS IS A SHUT OFF NOTICE
Your gas service couid be shut-off at anytime for not paying the $429.86 disonnection amount as noticed on your last bill.

You owe an additional past-due amount of $36.10 and your gas service can be shut off if this additional amount

is not paid on or before Nov 26, 2012,

Finally, you owe $49.96 in current charges since your last bill, which js due by Nov 28, 2012, It,ungaig in ful}
by the duse date, it will be added to your past-due amount along with a late payment fae of 1.5%. You'will be billed

a reconnection fee. If you are on the Energy Choice program and your service is shut off, you will no longer

be served by your current supplier at your current rate.

&0 75
453
LT
1 6.0
L4265

1439 SULZER AVE
EUCLID OH 44132-2725
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1439 SULZER AVE 1500049531404

EUCLID OH 44132-2725 SERVICE ADDRESS:
1439 SULZER AVE

EUCLID OH 44132-2725
||"|1|||l|l||||l|||||||||||||Iu|llulﬂluhﬂllu"lluIlnlll

Subject: Security Deposit Payment Receipt

Dominion East Ohio recently recorded a security deposit payment of $25.00 for your
account at the above service address. Please keep this letter as a record of your security
deposit payment.

This deposit payment will be applied to your accdunt if:

- You pay your account balance (budget or full balance) on time for 12 consecutive
months.

- Currently not delinquent, and
- Service is shut off for non-payment and your account closed 10 days fater, or

- Your service is turned off at your request and your account closed with a final
reading.

If we hold your security deposit payment for six months or more, we will pay interest from

the date the payment was made until the date we apply the deposit payment to your
account,

If you would like to contact us, please call {800)362-7557 Monday through Friday from
7:00 a.m. through 7:00 p.m.

Sincerely,

Customer Service Center
Dominion East Chio

lacQ01

SEQ¥: 3243 OMR-SW1: 3

Print
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GWENDOLYN C TANDY

1439 SULZER AVE

EUCLID OH 44132-2725

SERVICE ADDRESS:
1441 SULZER AVE
EUCLID CH 44132-2725

A e e L L

Subject: Property Owner Notification

This letter serves notice that naturai gas service to this location has been, or wilt be, turned
off three days from the date of this letter.

Your tenant, who is the customer of record for this address, remains legally responsibie for
the entire balance of the account until Dominion East Ohio disconnects service. Service
will be restored upon proper application by a new customer.

if the meter at the premises registers usage prior 10 our receipt of a new application
for service, such unauthorized usage may be billed to you, the property owner. You
may also be subject to additional fees and charges for unauthorized usage.

if you would like to contact us, please call (800)362-7557 Monday through Friday from 7:00
a.m. through 7:00 p.m.

Sincerely,

Customer Service Center
Dominion East Ohio

lca379

SEG#: 5425 OMR-SW1i: 1
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1439 SULZER AVE Dominion
EUCLID OH 44132-2725 7 . _ o - | 500.362.7557
Account Number Date Prepared Next Meter Reading or questions about Dominion East Ohio charges ca¥ 1-800-362- .

15000 4953 1404 December7,2012  01/09 - 01/14/2013

Credits And Charges Since Your Last Bill

Batance from fast bill $515.92 Average Daily Temperature 2011 2012
Payment on Nov 8, 2012 - Thank You 60.00 CR For This Billing Period 45°F 41°F
Late Payment Charge ., 6384 Gas Use n MCF

Security Deposit Installment - 7 25.00 28 —

Gross Receipts Tax (4.6044%) 31

Balance $488.07 2

Current Charges :

14

: Dominion East Ohio Distribution Charges
Basic Service Charge $20.95 7
Usage-Based Charges
6.7 MCE @ $1.1746 7.87 ol : 5 0 o PO o B B
Gross Rec?'?‘s Tax (415Q44%) 1.33 Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
Total Dominion East Chio Charges $30.15 2611 2012
For questions about Dominion East Ohio charges, call Average monthly use:; 5.5 MCF.
us at 1-800-362-7557. - Total annual use: 66.5 MCF.
HESS CORPORATION Chatges Billing Period And Meter Readings
Standard Choice Offer (SCO}) Dale Head vp Reading Difference
Gas Cost 6.7 MCF @ $4.071 $27.28 Meter Number 13825215
Sales Tax 2.1 Dec 6, 2012 Actual 319.8
Total HESS CORPORATION Charges $29.39 Nov 5. 2012 Actual 313.1 6.7
For questions about gas supply costs, contact HESS MCF l,ls ed in 31 Days 6.7

CORPQORATION at 1-888-209-2625 or One Hess Plaza

Woodbridge, NJ 07095 or www.hess.com.

Total Current Charges $59.54
Total Account Balance $547.61

Daminomn d&ffparﬁy g—r-@a[m@ A5 oy
N plyment on (2 T-30i17 And charepia Me 4 l
fee. on an installments plan thats just et | o

GWENDOLYN C TANDY
1439 SULZER AVE
EUCLID OH 44132-2725

25,134 25,322
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GWENDOLYN C TANDY I Page 2 of 4

o T .
1439 SULZER AVE - Dominion’
EUCLID CH 44132-2725
Account Number Date Prepared Next Meter Reading For questions about Dominion East Ohia charges call 1-800-362-7557.

1500049531404 December7,2G12  01/09 - 01/14/2013

{See Next Page for Usage Comparison and Meter Readings)
Balance From Last Bill 455.92
Disconnect Amount Due Immediatsly 405.96
Disconnect Amount Dus by Dec 26, 2012 43.96
Current Gas Amount 91.69
Total Payment Due $547.61
THIS IS A SHUT OFF NOTICE

Your gas service could ba shut-off at anytime for not paying the $405.96 disconnection amount as noticed on your last bill.

You owe an additional past-due amount of $49.96 and your gas service can be shut off if this additional amount
is not paid on or before Dec 26, 2012,

Finally, you owe $91.69 in current charges since your last hill, which is due by Dec 26, 2012, if unpaid in full

by the due date, it will be added to your past-dus amount along with a late payment fee of 1.5%. You will be billed
a reconnection fee. If you are on the Energy Choice program and your service is shut off, you will no ionger

be served by your current supplier at your current rate.

GWENDOLYN C TANDY
1439 SULZER AVE
EUCLID OH 44132-2725
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GWENDOLYN C TANDY Page 1 of 4

~
1439 SULZER AVE Dominion’
EUCLID OH 44132-2725

Account Number Date Prepared Next Meter Reading
15000 4953 1404 December7,2012  01/09-01/14/2013 For questions about Dominion East Ohio charges cafl 1-800-362-7557.

Cycls 04 /

Summary of Payment Due-

Balance From Last Bill 45592
Disconnect Amount Due Immediately 405.96 " THISIS A SHHT-OFF NOTICE *
Disconnect Amount Due by Dec 26, 2012 49.96

Current Gas Amount 91.69

Total Payment Due $547.61

)You are not currently on a payment plan. You owe $25.00 in security deposit installments.
YOUR ACCOUNT (S PAST DUE.
Your gas service could be shut off anytime for not paying $405.96 disconnection amount as noticed on your last bill.

You owe an additional past due amount of $49.96 and your gas service can be shut off if this additional amount is not paid
on or betore December 26, 2012

Partial payment will not protect you frem shutoff unless you are eligibie far and enroiled in one of the payment programs listed on the Terms page.
if the company shuts off your gas service for nonpayment, you must pay your past-due amount(s) or plan arrears. You will be billed a reconnection fee of
$33.00. Also, you will be billed for a security deposit of $2.00 in three aqual monthly installments or you need to have a creditworthy guarantor.

Payment Methods. Pay your aver-due balance thraugh BiilMatrix day or night with an elecironic check, ATM/debit card with a Pulse, Star, NYCE or Accsli lage or a
Visa, MasterCard, or Discover credit card. Contact BiliMairix by phone at 1-800-573-1153 or online through www.dam.com. BiliMatrix charges a convenience fee of
$3.95 for each transaction. You may alsc pay in person at an authorized payment center, For the payment location nearest you, visit www.dom.com or calt Dominion
East Ohio at the number in the top right corner of this bill. Authorized payment agenis charge a service fee of $1.50 for each transaction.

Energy Assistance. if you mest income requiraments, you might qualify for financial aid or weatherization sarvices. To lsarn mare, tall the Ohio Department of
Development, Office of Community Services, at 1-800-282-0880 or contact us.

Medical Certilicate, A medical certification delays a shutoff when it would ba especially dangerous to the health of a parmanent member of your househeld. It allows
you time to get financial help or make payment arrangemants. It does not reduce tha amount you owe. Yau can get a medical cartification farm by calling
1-800-350-7989. A liconsed medical professional must sign the farm. You can apply by phone, pravided that Dominien East Ohio receives the writlen natification
within sevan days. If gas servica is aff, return the signed form within 21 days to restare service. Be sura ta give yaur health care pravider permission to release your
medical information to us.

Failure to pay all charges for non-regulated Dominion Products & Services may result in termination of your contract.

If you have made your payment, please accept aur thanks and disregard this natice,

lease detach and return this coupon with a check made payabie to Dominion East Chio . Please ses reverss side for mailing address change instructions.

otal Payment Dug $547.61 LLLLITLIGLE 1 5000 4953 1404 Save Time, Stamps

Enroli online in eBill through Manage Your Account
$405.96 | $141.65 J at www.dom.com. Alse, choose Automatic Bank
Draft for the ultimate in bill payment convenience.

Due Immediately Account Balance Due Amount Enclosed
Dec 26,2012
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GWENDOLYN C TANDY DOMINION EAST OHIO
1439 SULZER AVE PO BOX 26785
EUCLID OH 44132-2725 RICHMOND VA 22261-5785
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