Village of Sunbury
December 20, 2012

Docketing Division

Public Utilities Commission of OChio
180 East Broad St.

Columbus, Ohio 43215-3793

RE: Electric Governmental Aggregator Application — Village of Sunbury

Case 12-3228-EL-GAG

Addendum to Exhibit A-4:
¢ Terms and Conditions associated with Opt-out disclosure

Should you have any questions or additional needs, please call me at (614) 425.4885.
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Village of Sunbury Electric Aggregation Agreement

Definitions: "Compefitive Retail Electric Servics Provider” or “CRES” provider means, as
defined by the Chapter 4601:1-21 of the Substantive Rules as applicable to electric service
providers, a person that sells electric energy to retail customers in Ohlo.

"Generation Service” means the production of electricity.

“Transmission Service” means moving high voltage electricity from a generation facifity fo
the distribution fines of a local utitity providar.

“Distribution Service” means the Physical delivery of eleotricity to customers by your local
utility provider {*Local Utility Provider” or “Electric Distribution Utility ("EDUT)

This “Terms and Conditions” together with the enroliment informeation are your agreement
for electric generation service provided by Border Energy Electric Services, Ine. ("Company”
or "Border’). Please keep a copy of this Agreement for your records. .

General: As & CRES provider, Border will supply your electric generation service and
provide trensmission services for your electricity consumption to your local utility provider
based on your usage al the contract rate for generation and fransmission specified herein.
Your existing local utility provider will continue to distribute your electicity to you at PUCO
approved tariff rates for distrbution.

Consent: By chocsing to accept this offer from Border you understand and agree to the
terms and conditions of this Agreement. You hereby authorize Border to cbiain information
from your local utility provider that includes, but is not limited to: billing hisiory, payment
history, historical and future elsctricity usage, metar readings, and characteristics of
elactricity setvico. Border reserves the right to determine if your credit standing is
safisfactory before accepting your entollment request. This Agresment shall be considered
executed by Border following acceptance of your enrollment request by Border immediately
following the 7 day rescission period and subsequent acceptance of the enroliment by your
local ufility provider.

Eligibility: Residential and small commercial accounts that are not enrolied in Percentage
of income Plan Program are eligible for this offer. Further, Border reserves the right to
refuse enrallment to any customer with an outstanding electric bili balance.  Parlicipation in
the electric choice program is subject to the rules and reguiations of your local utility
provider. Customers are somatimes terminated from the program by arror of by baing in
arrears. Customer may contact their local utility provider to resolve the problem and be
reinstated to the choice program.  These Terms and Conditions are subject t Custormer
acceptance into the choice pragram by both the Company and by your local uitity provider.
This agreement is not binding unit such acceptance has been granted.

Rescission: Once enrolied to receive generation & trensmission service from Border, your
local utility will send you a confirmation letter. You will have the right to resdnd your
enroliment within seven (7) calendar days following the postmark date of the confirmation
lettar by following the instructions contained in the letter. Your right to rescind only applies o
initial enroliments,

Primary Term of Service: Border Energy Electric Services, Inc. agrees to act as your
axclusive supplier of electric generation and transmission services. The initial terms of this
agreemant shall begin with your March 2013 bifling cyele and continue through February 28,
2014 (Primary Term”).

Price: Beginning with your March 2013 mater read and going through February 2014, the
rate for residential customers will be a guaranteed savings of at least 15% off of AEP’s Price
fo Compare. For small commercial customers the rate will be a guaranteed savings of at
least 10% off AEP's tariff price, This prioe includas generation and fFansmission charges
only. This offer rete (and secondary term rates) are exclusive of all applicable state & local
texes and EDU charges including but not fimited to; distribution, and other delivery charges,
Your EDU may offer you budget or other payment plans.

Contract Expiration: tipon completion of this agreement, the customer will automatically
be retumad to AEP's standard offering tnless the Village of Sunbury decides to offer
another aggregation program to is citizens. If the Village of Sunbury decides to offer
ancther aggregation, you will be notified of the terms and conditions and have the option opt
out at that point in time.

Billing: Your local utility provider (EDU) will continue to send you a monthly bill for your
clectricity consumption that will include your EDU's charges and Border's charges for
Generation and Transmission sarvices for the amount of elestricity you used during the
billing cycle. The amount of elactricity usage will continue to be measured or estimated by
the EDU. Gustomer agrees to pay bill in accordance with the EDU's billing and payment
terms. Your payment will be due to the EDU by the date spacified in the EDU bill. 1f you fait
fo pay this bill on lime, you could be subject to interest and late charges imposed by the
EDU. Further, your failure to pay your electric bifl cherges may result in your electric service
being disconnected in accordance with state tariff guidelines. Customers with billing

questions may contact our toll free customer service center af (888) 901-8461 or contact
their focal ufility provider. Border reserves the right o issue an invoics directly and may
terminate this agreement with 14 days written notice for customer non-payment. You will
remain responsible to pay Border for any elechricity used before this Agreement is cancelled
as well as any late payment charges. Border does not provide budget billings.

Penalties & Fees: Your local utility provider may charge a “Switching Fes” if you switch to
a CRES provider. If you retum to your EDU after switching o a CRES pravider, you may or

may not be served under the same rates, terms and conditions that apply to other
customers sarved by the EDU.

Termination: For enrolled customers beyond the 7 day rescission period, you may
terminate this confract without penalty if you move fo a service address outside of your
axisting local ufility provider. Should you move to an address within your existing service
territory, Border may, at its opfion, automatically continue this agresment at your new
setvice address. At any other time, residential customers may canvel this agreement by
providing written nofice of intent to cancel and by paying a $50 per meter cancellation fee,
while the fee for small commercial customers is $150.

Disputs Resolution: Border is committed to customer satisfaction. Customer may contact
Border with any guestions conceming the terms of service by phone Monday ~ Friday
{except holidays) from 8am - 7pm toll free at {888} 901 - 8461 or in writing to Border
Energy Electric Services, Inc. located at 4145 Powell Rd., Powall, OH 43065. Border will
refer all complaints, writlen or verbal, to a knowledgeable customer service representative
who will promply respond and wark toward a mutually satisfactory resolution. If your
complaint is not resolved after you have called your electric supplier andfor your electric
utility, or for general uility information, residential and business cuslomers may contact the
Publio Utitities Gommission of Ohio for assistance at 1-800-686-7826 {toll free) or for TTY at
1-800-686-157C (tol free) fram 8:200 a.m. to 5:00 p.m. weekdays, or at www PUCO.chic.gov.

Misceflaneous: You have the right to request from Border, twice within a 12-month period,
up to 24 months of payment history, without charge. Company may request credit
infermation. Border reservas the right to re-price any account(s) or return you to the local
distribution utility provider if your rate code or meler fype is changed andfor the account is
no longer sligible for this program. You authorize, but do not cbligate Border fo exercise
your government aggregation opt-out rights.

Force Majetre: Border may not be responsile for supplying electricity to Customer in the
event of circumatances beyond its confrol such as events of Force Majeure as defined by
your local utility provider or any transmitting or transportation entity, acts of terrorism or
sshotage, or acts of God including but not limited fo floods, fires, earthquakes, iandslides
and extreme weather conditions that impact an enfire geographic region

Liabifities: Neithar the Customer nor the Company shall assume liability or responsibility
for any special, indirect, consequential or punifive damages for items associated with the
failure of your local utility provider to perform its dufies, including but not lmited to
operations and maintenance of their system or interruptions of service, termination of
servica, or from damages arising from structural damage as & result of negligence.

Amendments: |f action is taken by the utility, applicable regional transmissicn organization,
transmission provider, or any federal, state or local governmental authorities which
materially changes the amounts charged by such entities fo us or charged by such enfities
to our wholesale supplier and charged to us, or which materially chenges the manner in
which we provide service to you, we may, in our sole discretion, slect to adjust the price for
servioe under this agreement to account for such cost increases or ofher changes.

Assignment: This agresment is assignable by Border without customer consent and cnly
subject to any regulatory approvats.

Choice of Law: This Agreement shall be construed and enforced in accordance with the
lews of the State of Ohio without giving efiect to any conflicts of law principles which
otherwise might be spplicable.

Environmental Disclosure: The environmental disclosure information is shown af our
website. The specific web address iz www.borderenergyelectric comEnviranment.

Customer agrees that Border may make its required quarterly updates electronically at its
website and will provide this information in hard copy form upon customer Tequest.

Additional Information: For more information on AEP's proposed Electric Security Plan,
pleasa visit the Public Utiity Commission's website at: hitp-/fiwww puco.ohio gov/. For mere
information on Border Energy Electrio Services, Inc. please visit our website at:

www borderenergyelectric.com

Emergency: If you experience a power outage you shouid immediately calt AEP at 1-800-
472171,
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