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ID the Matter of the AppUcation of The 
East Ohio Gas Company d/b/a Dominion 
East Ohio for Certain Waivers of Chapter 
4901:1-13, Ohio Administrative Code 

THE PUBLIC UTILITIES COMMISSION OF OfflO / s ^ <i: , 

Case No. 06-i^rGA-UNC 

APPLICATION 

On Januaiy 18,2006, the Public Utilities Comnussion of Ohio ("Commission") issued an 

Opinion and Order in which it adopted Minimum Gas Service Standards ("MGSS") in Ch^ter 

4901:1 -13, Ohio Administrative Code ("O.A.C"). By Entries on Rehearing dated May 16,2006, 

July 12,2006 and August 23,2006, the Commission modified certain MGSS rules. The rules are 

to go into effect January 1,2007. hi this Application, The East Ohio Gas Company d/b/a 

Dominion East Ohio ("DEO" or "Company"), pursuant to Rule 4901:1-13-02(C) of the MGSS 

rules, respectfully requests approval for waivers of the following rules: 

Rule 4901;l-13.^4fGVl^ fmcter reading^ 

Rule 4901:1-13-04(G)(1) requires each natural gas company to o b t ^ actual readings of 

its customer meters at least once every twelve months and make reasonable attempts to obtain 

such readings every other month. DEO is uniquely challenged to comply with that rule as a 

result of the 556,000 inside meters installed on its system, of which 373,000 are equipped with 

remote meter index devices. Under the rule, readings obtained by such devices do not qualify as 

actual meter readings. Readings obtained itom electronic means, such m automated meter 

reading ("AMR") devices, are considered actual reads under the rule. In conjunction with the 

meter access plan submitted to the Director of the Commission's Service Monitoring and 

Enforcement Department, DEO requests Conunission sqjproval of a temporary waiver permitting 

the Company to treat remote index equipment readings as actual readings for purposes of 
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complying with the rule. The waiver would apply from the effective date of the MGSS rules 

until such time as DEO completes the deployment of AMR devices throughout its system, which 

the Company estimates will take five years. Once DEO completes its systemwide AMR 

deployment, a waiver will no longer be necessary because the Company will perform actual 

reads, by electronic means, for every customer every month. 

The Company has provided Staff with statistical sampling information regarding the 

accuracy of remote index equipment installed on its system and ititends to replace those types 

having the highest defect rates wth automated meter reading ("AMR") devices over a two-year 

period beginning in the first quarter of 2007. The Company expects to equip all meters in its 

service territory with AMR devices within five years. In order to address Staff concerns 

regarding potential back billing issues associated with remote index devices, the Company has 

proposed LQ its meter access plan to hold customers harmless for discrepancies between an actual 

meter reading and a reading fi:am a remote device. 

In a related application, DEO is seeking recovery of certain costs associated with a five-

year deployment of AMR equipment throughout its entire service territory. Equipping its entire 

meter population with AMR over that tane frame will ensure that the Company obtauis an actual 

reading on all of its inside meters withm a reasonable time fiame. DEO will consult with 

Commission Staff to determine the most appropriate way to deploy AMR across its system and 

ensure an appropriate focus on inside meters in order to address the most pressing billing and 

access issues facing the Company and its customers. Taken together, the meter access plan and 

proposed AMR deployment program substantially mitigate any risks associated with treatmg 

remote index equipment readings as actual readings for purposes of complying with the MGSS. 

COM 360224 



A temporary waiver treating reads fiiom remote index devices as actual reads during the 

Company's AMR deployment is reasonable and should be approved. 

Rule 4901:l-13-05fAlf3) (pressure test reanirement^ 

Rule 4901:1 -13-05(AX3) requires natural gas companies to test gas piping downstream 

of the meter with a service drop installed for a gas appliance prior to uiitial operation or 

reestablishing service. In the case of new house lines, or existing house lines where gas service 

has been off for thirty or more days, a pressture test is to be used. When gas service has been off 

for less than thirty days, a dial test may be used. DEO requests Commission approval of a 

permanent waiver of the pressure test requirement for new and existing house lines. 

In tbe case of new construction, a house line pressure test should be performed on the 

entire house line, not just a portion up to a service drop for an appliance. But that would not 

happen under Rule 4901:1-13-05(A)(3). Instead, compliance with the rule in many cases would 

likely entail a pressure test only to a service drop for a temporary space heater before the rest of 

the house line is even installed. That, of course, could potentially leave much of the house line 

uninspected. 

Rather than require DEO to perform a pressure test of gas piping with a service drop 

installed, the Company's responsibility should be limited to performing a leakage test (e.g., a 

meter dial test or survey with gas detection instrument) prior to a DEO representative turning the 

gas on for new or existing house lines. Prior to occupancy, a building inspector or a certified 

mechanical inspector worldng for the building department should verify that the entire Ime has 

been property installed and pressure tested in accordance with International Fuel Gas Code 

Section 406 or the applicable local building code requirements. This process will ensure tibat the 

entire house line is pressure tested, rather than just a portion, by an inspector at the appropriate 

stage of the construction process. Because most local building codes require such an mspection, 
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obligating a gas company to perform the same work is a needless duplication of effort whether 

on new or existing house lines. In the event there is a problem with an existing house line, a dial 

test oT gas detection instrument will provide an ^propriate means of detectii^ it at the time 

service is transferred. Accordingly, the Conunission should grant a permanent waiver of the 

pressure test requirement in Rule 4901:1-13-05(AX3). 

IT-Related Reaniremeats 

DEO has identified a number of changes that must be made to its computer systems in 

order to comply with the MGSS rules and automate the reporting needed to verify compliance. 

In most cases, the Company will be able to comply with tiie rule well before the automated 

reporting functionality is available. DEO is requesting Commission approval of temporary 

waivers for the rules and periods identified below to provide the time needed to complete the 

necessary programmii^ changes. The Company has akeady completed a number of MGSS-

related changes to its computer system, but estimates that over 10,000 more hours of 

programnung will be reqmred to make the remaining changes tiiat are needed. In many cases, it 

is not possible to have more than one programmer working on a particular part of the program 

code at the same time. As a result, DEO's ability to accelerate work by devoting more 

programmers to the effort is limited. DEO has provided its work plan detailing the number of 

hours by waiver and the associated completion dates to Staff. The Company wiU provide 

quarterly reports to Staff regarding the reprogramming efforts until they arc completed in order 

to keep Staff informed of the Company's progress. 

Rule 4901:1-13-09(0 (disconnect notices for fraudulent oracfices't 

Rule 4901:1-13-09(0) requires natural gas companies to deliver a written notice to the 

customer prior to disconnecting service for a fraudulent practice. The business process and 

programming changes needed to create the notices, generate a new service order type, and 

- 4 -
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provide and track tiie proper notification will be complete by September 30,2007, and the 

automated reporting capability associated with the changes will be con^lete by December 31, 

2007. Accordingly, DEO request a temporary waiver of Rule 4901 -]3-09{C) until September 

30,2007, or such time as it completes the necessary programming changes, whichever occurs 

earlier. 

Rule 4901:1-13-04(D^ (notification of meter test results^ 

Rule 4901:1-13-04(0) requires natural gas companies to notify customas of t^plicable 

charges prior to a meter test and to provide a written explanation of the meter test results within 

ten business days of its completion. This will also require the Company to reprogram its 

computer systems. The reprogramming needed to automate the customer communication vnll be 

complete by September 30,2007, and the autonmted reporting capability assocmted with the 

changes will be complete by December 31,2007. A temporary waiver of Rule 4901-1-13-04(0) 

should be granted until September 30,2007, or such time as it completes the necessary 

programming changes, whichever occurs earUer. 

Rule 4901:1-13-OS(A> (new service installations^ 

Rule 4901:1 -13-05(A) requires ninety percent of residential and small commercial new 

service requests requiring no installation of gas pipelines to be completed within five business 

days after the natural gas company has been notified that the customer's service location is ready 

or by Ae requested bstallation date, whichever is later. New services requiring mstallation of 

the service line as well as a meter set are to be completed within 20 business days fi«m the 

customer ready date or by the requested completion date, whichever is later. The rule also 

requires the company to provide written notification in the event of a delay and specifies certain 

information that must be included in the notice. 

- 5 -
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DEO's meter set orders and service line tie orders are currentiy scheduled and tracked in 

two separate systems. Programming will be required to integrate the two systems and track 

service ties and meter sets at a premise level in order to report performance against the standard. 

Additional system changes are needed to monitor service orders as they approach the requested 

completion date, automate written communication to the ciistomer, track missed appointments 

and the associated reason(s), and distinguish between a customer requesting a date later than the 

required performance window as opposed to an appointment that must be schedxded beyond that 

window due to a lack of available resources. Programming to provide the above functionality 

and the associated automated reporting capability will be completed by September 30,2007, 

DEO requests a temporary waiver of Rule 4901:1-13-05(A) imtil that time. 

Rule 4901:1-13-05(C1 (notification nf unmet appointments't 

Rule 4901:1-13-05(C) requkes natural gas companies to reasonably attempt to notify a 

customer in advance when they are unable to meet a scheduled appointment. Programming is 

requhed to automate and document that outbound calling process. DEO requests a temporary 

waiver of the notification requirement of this rule until it can complete the necessary 

programming. Such programming will be complete by May 31,2007, and the automated 

reporting capability associated with the changes will be complete by September 30,2007. 

Rules 4901:1-13-04(0(3^ and 4901:1-13-11/B)(26> (notification of payment plana for amall 
commercial customers) 

Rules 4901:1-13-04(G)(3) and 4901:1-13-11(BX26) require natural gas companies, in 

cases where they have undercharged a small commercial customer as the result of a metering 

issue or other factor under the company's control, to provide a specified payment plan for the 

undercharged amount and to provide a statement on the bill, or in an insert or separate mailing, 

of the payment anangement DEO's billing system does not currentiy support the creation of 
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automatic payment arrangements for small commercial accoimts. System changes are reqiured 

to allow accounts to be set up on an automatic payment arrangement and reference it on the bill. 

Programming changes to meet these requirements will be completed by September 30,2007, and 

the automated reporting capability associated with the changes will be complete by November 

30,2007. DEO requests a temporary waiver of the rules requiring it to establish payment plans 

for small commercial customers until September 30,2007, or such time as it completes the 

necessary programmmg changes, whichever occurs eariier. 

On a related issue, DEO will complete the programming needed to identify small 

commercial customers as defined in Rule 4901:l-]3-01(V) by March 31,2007, As aresult, 

because the Company cannot identify small conunercial customers until the necessary 

programming changes are made, the Company's compliance with any other rules that impose 

new requirements related to small commercial customers will not be achieved until that time as 

well. DEO therefore requests a temporary waiver, until March 31,2007, of any pi:ovision of the 

MGSS rules that relies on the Company's ability to distinguish small commercial customers. 

The foregoing waiver requests are both reasonable and necessary. Accordingjly, the 

Company respectfully requests an Order granting this Application and all oth^ necessary and 

proper relief 

CX)]-136023+ 



Respectfully submitted, 

MarkA.Whitt 
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BEFORE 

THE PUBUC UTTUTIES COMMISSION OF OHIO 

In the Matter of the Application of The East 
Ohio Gas Company d/b/a Donunion East 
Ohio for Waivers of Certain Provisions 
Contahted in Chapter 4901:1-13, Ohio 
Administrative Code. 

Case No. 06-1452-GA-WVR 

ENTRY 

The Commission finds: 

(1) On January 18, 2006, the Comnussion issued its Finding and 
Order in Case No. 05-602-GA-ORD, adopting rules to amend 
Chapter 4901:1-13, Ohio Administrative Code (O.A.C.), and 
establishing Minimtun Gas Service Standards (MGSS). The 
Conuiussion revised its Finding and Order and MGSS by 
entries on rehearing issued on May 16,2006, July 12, 2006, and 
August 23,2006. 

(2) On December 13, 2006, The East Ohio Gas Company d/b/a 
Domiruon East Ohio (DEO) filed this application (06-1452) 
requesting waivers for eight paragraphs in Chapter 4901:1-13, 
O.A.C., namely paragraphs (D), (G)(1), and (G)(3) of Rule 
4901:1-13-04, O.A.C.; paragraphs (A), (A)(3), and (C) of Rule 
4901:1-13-05, O.A.C.; paragraph (C) of Rule 4901:1-13-09, 
O.A.C.; and paragraph (B)(26) of Rule 4901:1-13-11, O.A.C. 

In addition, DEO requests a temporary waiver imtil March 31, 
2007, of any rules applicable to small commerdai customers as 
defined m paragraph (V) of Rule 4901:1-13-01, 0,A.C. The 
Commission finds, however, that, in light of the fact that this 
requested waiver period has passed, a ruling on this waiver 
request is unnecessary. 

(3) Irutially, the Contmission woxild note that, in light of the fact 
that DEO is requesting waivers of the Commission's rules, this 
case should be coded as a "WVR" case. Accordingly, the 
Commission's Docketing Etivision shotild change the case code 
for 06-1452 from "UNC" to "WVR," and aU future filings 
regarding this case should utilize the "WVR" case code. 

Tbl» i s t o certify th»t the Imagee appearing are an 
accurate and completa reproduction of a case f i l e 
ctocujaent deliveare^ln UM regular coiixee of busineee. 
Techniciax^^Jr^;Lc«^—-P»t« proeeweA. "^T- g? jr "tf 7 



06-1452-GA-WVR -2-

(4) On March 23,2007, the Office of the Ohio Consumers' Cotmsel 
(OCC) filed a motion to intervene and comments in this case. 
No memorandum contra was filed in response to OCC's 
motion to intervene. The Commission finds that OCC's motion 
to intervene in this case should be granted. 

(5) On April 16,2007, Ohio Partners for Affordable Energy (OPAE) 
filed a motion to intervene and memorandum in support of its 
motion in both this case and Case No. 06-1453-GA-UNC, In the 
Matter of the Application of The East Ohio G(& Company d/b/a 
Dominion East Ohio for Approval of Tariffs to Recover Certain Costs 
Associated with Automated Meter Reading and for Certain 
Accounting Treatment (06-1453). OPAE asserts that it has a real 
and substantial interest in the proceedings by virtue of the 
direct impact of the requested deferrals on those of its members 
who are located in DEO's service territory. Further, OPAE 
indicates that its participation will not cause imdue delay, will 
not prejudice any existing party, and will contribute to an 
expeditious resolution. It notes that no existing party 
adequately represents its interests. Along with its motion to 
intervene, OPAE filed a motion for adnussion pro hac vice to 
admit David C. Rmebolt to practice before the Commission in 
these proceedings for OPAE. The Commission finds that the 
motion for admission pro hac vice should be granted. 

(6) On April 27, 2007, as amended on May 1, 2007, DEO filed a 
memorandum contra OFAE's request for intervention. DEO 
argues that OPAE's motion to intervene should be denied 
because OPAE has not set forth a legal position as required by 
Section 4903.221(B)(2), Revised Code, and because OPAE's 
constituency of low and moderate-income households is 
already represented by OCC. 

(7) On May 3, 2007, OPAE filed a reply to DEO's memorandum 
contra stating that DEO is wrong in its assertion that OPAE 
must present its legal arguments before it may be granted 
intervention and clarifying that CXIC does not represent 
OPAE's interest. 

(8) In considering the filings pertaining to OPAE's motion to 
intervene, the Commission notes that, ptursuant to our 
procedural rules, paragraph (A)(2) of Rule 4901-1-11, O.A.C., a 
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person shall be permitted to intervene, if the motion is timely 
filed and the person has a real and substantial interest in the 
proceedmg that is not adequately represented by existing 
parties, DEO apparently believes that Section 4903.221(B)(2), 
Revised Code, should be read to require a potential intervenor 
to present its legal position with regard to the issues in a 
proceeding, in its motion to intervene. We do not read the 
statute to be as restrictive as DEO suggests. Rather, while we 
would consider positions taken on issues in the proceeding, if 
they are specified in a motion to uitervene, we do not reqiure 
such specification at this early stage in the proceeding. Otu" 
rules clarify that the "legal position" of a movant is its showing 
of a real and substantial interest in the subject at hand, where 
the proceeding may impair or impede his ability to protect that 
interest, unless the interest is already represented by other 
parties. 

Specifically, with regard to OPAE's motion to intervene in both 
this case and 06-1453, OPAE submits that it has a real and 
substantial interest "by virtue of the direct impact of the 
requested deferral on their members." The Commission notes 
that the issue of a deferral is only present in 06-1453, and the 
issues in 06-1452 are limited to DEO's requests for waivers of 
certain requirements of the MGSS. Therefore, the Commission 
finds that OPAE has not established that it has an interest in 06-
1452 and OPAE's motion to intervene ui this case should be 
denied. The (Commission notes, however, that this ruling m no 
way affects our consideration and viltimate niling on OPAE's 
motion to intervene in 06-1453. 

(9) Paragraph (G)(1) of Rule 4901:1-13-04. OA.C.. Meter Reading 
- This paragraph requires companies to obtain actual readings 
of customers' meters at least every twelve months and to make 
reasonable attempts to obtain actual readings every otiier 
month. Electronic meter readings taken by AMR eqtjipment 
are corwidered actual readings imder this paragraph; however, 
readings taken by remote meter index (RMT) equipment do not 
qualify as actual readings. 

According to DEO, it is challenged to comply with the actual 
reading requirement because, of the 556,000 inside meters 
installed on its system, 373,000 are equipped with RMI devices. 
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DEO requests a temporary waiver of paragraph (G)(1) 
permitting it to treat RMI equipment readings as actual 
readings for ptu-poses of compl5ring with this paragraph until 
DEO completes deplojonent of AMR devices throughout its 
system. DEO states that, i( the Commission grants its 
application in 06-1453 for authorify to file tariffs to recover the 
costs associated with the deployment of the AMR devices, it 
v«U take an estimated five years to complete deployment of the 
AMR equipment. However, if its cost recovery is derued in 06-
1453, it wiU take 15 to 20 years to deploy the AMR devices. 
DEO states that, in order to address any concents regarding the 
potential for back billing resulting from the use of RMI devices, 
it will hold customers harmless for discrepancies between an 
actual meter reading and an RMI reading. 

In its comments, OCC points out that, in response to an inquiry 
from OCC, DEO provided information that showed that, for 
the most recent twelve month period, only 5,090 inside meters 
had not had at least one actual meter reading, OCC states that 
this number is a "far cry" from the concerris expressed by DEO 
regarding the 373,000 hxside meters with RMI devices. 
Therefore, OCC opposes this waiver request. 

DEO filed a response to (XC's comments on April 9, 2007, 
stating that OCC ncusunderstood the data provided. DEO 
emphasizes that, absent a waiver, DEO must attempt to read 
another 373,0(M) inside meters equipped with RMI devices and 
many of those would go uiwead despite DEO's best efforts. 

(XC replied to DEO's response on April 19, 2007, statiing that 
the MGSS are not as onerous as DEO implies. OCC points out 
that, as long as DEO makes a good faith effort to read a 
customer's meter every other month and every year, DEO will 
be in compliance with the MGSS. Fvirthermore, OCC advocates 
that RMI devices should not be considered actual reads because 
of the defect rates for the RMI devices utilized by DEO. 

Upon consideration of DEO's request for a temporary waiver of 
tWs paragraph and (XlC's comments, the Commission finds 
that DEO's request is reaaoriable. The Commission 
acknowledges DEO's rationale and is supportive of DEO's 
proposal to replace its RMI devices with AMR devices. The 
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Commission recognizes that RMI device readings are not 
always accurate. However, one of the key factors we took into 
consideration in granting DEO's temporary waiver request in 
this matter is the fact that the company has agreed to hold the 
customers harmless for discrepancies between an actual meter 
reading and a reading from an RMI device. Furthermore, the 
Commission notes tiiat the granting of this waiver in no way 
relieves DEO from its responsibility of complying with the gas 
pipeline safety regidations in accordance with Chapter 4905, 
Revised Code. With these caveats in mind, the Commission 
concludes that *IIMBO's requeist for a teinporary waiverapff 
paragraph (GXl) of Rule 4901:1-13-04, OA.C., allowing DEO to J 
treat RMI equipinent readings as zwitual i«adm^ s^ 
gremted for a period of five years? We further r\ote that our 
determination to grant DEO's waiver of paragraph (G)(1) in 
this case in no way binds us with regard to our consideration of 
DEO's cost recovery request in 06-1453. 

(10) Paragraph (A)(3) of Rule 4901:1-13-05. O.A.C.. Minimum 
Customer Service Levels. Pressure Testing - This paragraph 
requires companies to test gas piping downstream of the meter 
with a service drop installed for a gas appliance prior to initial 
operation or prior to reestablishing service. Pursuant to this 
paragraph, in the case of new house lines or existing house 
lines where gas service has been off for 30 or more days, a 
pressure test is to be used. When gas service has been off for 
less than 30 days, a dial test may be used. 

DEO requests a permanent waiver of the pressure test 
requirement for new and existing house lines. According to 
DEO, in the case of new construction, a house line pressure test 
should be performed on the entire house not just a portion up 
to a service drop for an appliance. DEO avers that the 
company's resporrsibility should be limited to performing a 
leakage test prior to a DEO representative turning on the gas 
and then, prior to occupancy, a certified inspector should verify 
that the entire line has been properly installed and pressiure 
tested in accordance with the applicable code requirements. 
DEO submits that tiiis process vriU ensure that the whole house 
line is pressure tested and not just a portion. OCC does not 
oppose this waiver request. 
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The Commission's concern ui these situations is that the gas 
lines be tested. Therefore, the Commission will clarify that 
DEO may comply vyath the reqiurement in paragraph (A)(3) of 
Rule 4901:1-13-05, O.A.C., by doing the testing itself or by 
verifying that a third party appropriately tests the gas piping 
downstream of the meter as outlined in that rule, prior to initial 
operation of gas service at the location. See In ihe hAatter of ihe 
Application of Columbia Gas cfOhiOj Inc. for a Temporary Waiver of 
Rule 4:90hl-U-05{Am, Ohio Administrative Code, Case No. 06-
1232-GA-UNC, Finding and Order (December 20, 2006). 
Accordingly, the Comnusaon finds that DEO's request for a 
waiver of this paragraph is unnecessary and should be denied, 

(11) Technology-Related Waiver Requests; paragraphs (D) and 
(G)(3) of Rule 4901:l"13-04. O.A.C; paragraphs (A) and (C) of 
Rule 4901:1-13-05. O.A.C: paragraph (O of Rule 4901;1-13-09. 
O.A.C; and (B)(26) of Rule 4901:1-13-11. O.A.C. - DEO 
requests temporary waivers for these paragraphs in order to 
allow it time to complete the computer programming changes 
that are necessary in order to comply with the MGSS and to 
automate the reporting needed to verify compliance. DEO 
estimates that over 10,000 more horn's of programming will be 
reqiured to make the remaining changes that are needed. 
Furthermore, DEO promises to provide staff with quarterly 
reports on the progress of its reprogramming efforts until they 
are completed. According to DEO, the following paragraplis 
require reprogrannming of its computer system: 

(a) Paragraph (D) of Rule 4901;1-13-04. 0,A.C. -
Notification of Meter Test Results - This 
paragraph requires companies to notify 
customers of applicable charges prior to a meter 
test and to provide a written explanation of the 
restdts within ten business days of completion. 
DEO requests a temporary waiver of this 
paragraph until September 30, 2007, or such time 
as it completes the necessary programming 
changes, whichever occurs earlier. OCC does not 
oppose this waiver request. 

The Commission points out that this paragraph 
requires the company to notify the customer 
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verbally of the meter test charges, and then to 
provide the customer v/ith a written explanation 
of the test restdts. We conclude that DEO's 
request for a waiver of this paragraph imtil 
September 30, 2007, or such earlier time as it 
completes progranuning changes, to automate the 
written explanation is reasonable and should be 
granted. However, customers have a need to 
know the charges for meter testing prior to the 
charges being incurred and the Commission 
believes that DEO's customer service 
representatives should be trained to provide that 
information now. Therefore, DEO's request for a 
waiver of paragraph (D) of Rule 4901:1-13-04, 
O.A.Cv pertaining to the verbal communication 
of the meter test charges shotdd be denied. 

(b) Paragraph (A) of Rule 4901:1-13-05. O.A.C -
New Service Installations - This paragraph 
requires 90 percent of residential and small 
commercial new service requests requiring no 
installation of gas pipelines to be completed 
within five business days after the company is 
notified that the location is ready or by the 
requested installation date, whichever is later. 
New service requests requiring installation of a 
service line and a meter are to be completed 
within 20 business days from the date the location 
is ready or by the requested completion date, 
whichever is later. In addition, the paragraph 
requires the company to provide written 
notification if there is a delay. According to DEO, 
its meter set orders and service line orders are 
currently scheduled and tracked in two separate 
computer systems. DEO explains that the two 
systems vrill need to be integrated in order to 
track and report performance in compliance with 
paragraph (A). Therefore, DEO requests a 
temporauy waiver of this paragraph until 
September 30, 2007. OCC does not oppose this 
waiver request as long as it is limited to the 
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reporting requirement and not the underljang 
ride regarding new service installation. 

The Commission finds that DEO's request for 
waiver of paragraph (A) of Rule 4901:1-13-05, 
O.A.C., until September 30, 2007, with regard to 
reporting requirement contained in this 
paragraph, is reasonable and should be granted. 
Furthermore, the Commission notes that DEO 
must still comply with the required installation 
intervals set forth in this paragraph and the 
customer notification, if the intervals can not be 
met. 

(c) Paragraph (C) of Rule 4901:1-13-05. OA.C. -
Notification of Urunet Appointments - This 
paragraph requires companies to attempt to 
notify a customer in advance when they are 
unable to meet a scheduled appointment. DEO 
requests a temporary waiver of the notification 
reqiurement until May 31, 2007, to complete the 
necessary reprogramming. OCC does not oppose 
this waiver request as long as it is limited to the 
requirement under paragraph (D) of Rule 4901:1-
13-05, OA.C., that failure to comply vdth 
paragraph (C) be reported to the Commission, 
and not the underlying rule regarding unmet 
appointments. 

We find that it is essential that DEO attempt to 
notify the customer in advance if it is unable to 
meet the appointment and arrange a new 
appohitment date. If it is necessary for DEO to 
provide this notification manually until the 
system is updated to notify automatically the 
customer and to reschedule the appointment, 
then the company wiU have to do so manually. 
Therefore, we conclude that DEO's request for 
wavier of paragraph (C) of Rule 4901:1-13-05, 
O.A.C, should be denied. 
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(d) Paragraph (C) of Rule 4901:1-13-09. O.A.C. -
Disconnect Notices for Fraudulent Practices -
This paragraph requires companies to deliver a 
written notice to the customer prior to 
disconnecting service for a fraudulent practice. 
DEO explains that it will take time to develop the 
business process and programming changes 
needed to create these notices, to generate a new 
service order type, and to provide and to frack the 
proper notification. Iherefore, DEO requests a 
temporary waiver of this paragraph until 
September 30, 2007, or such time as it completes 
the necessary programming changes, whichever 
occurs earlier. CXHC does not oppose this waiver 
request. 

The Commission finds that DEO's request for 
waiver of paragraph (C) of Rule 4901:1-13-09, 
O.A.C., until September 30, 2007, or such earlier 
time as it completes programming changes, with 
regard to delivering a written notice to the 
customer prior to disconnecting service for a 
fraudulent practice, is reasonable and should be 
granted. 

(e) Paragraph (G)(3) of Rule 4901:1-13-04. O.A.C.. 
and Paragraph (B)(26) of Rule 4901:1-13-11 
OA.C. - These paragraphs require companies, in 
cases where they have undercharged a small 
commercial customer as a restilt of a metering 
issue or other factor under the control of the 
company, to provide a statement of the payment 
arrangement agreed upon either on the bill, in a 
bill insert, or as a separate mailing. DEO stated 
that it wUl need to implanent system changes to 
allow accounts to be set up on an automatic 
payment arrangement and referenced on the bill. 
Therefore, DEO requests a temporary waiver of 
the requirement to establish payment plans for 
small conrunerdal customers until September 30, 
2007, or such time as it completes the necessary 
programming changes, whichever occurs earUer. 
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OCC takes no position on tiiis waiver request 
because it does not affect residraitial customers. 

The Comnussion finds that DEO's request for 
waiver of paragraph (GX3) of Rule 4901:1-13-04, 
O.A.C., and paragraph (B)(26) of Rule 4901:1-13-
11 O.A.C., until September 30, 2007, or such 
earlier time as it completes programming 
changes, with regard to providing specified 
payment plans and deUvering notice of agreed to 
payment arrangements to small commercial 
customers, is reasonable and should be granted. 
However, the Commission finds that, if DEO is 
contacted by a small conunerdal customer 
concerning a large back bill, DEO should offer a 
payment plan. 

It is, therefore, 

ORDERED, That, in accordance with Finding (3), the Commission's Docketing 
Division change the case code in 06-1452 from "UNC" to "WVR" and that all future filmgs 
regarding this case use the "WVR" case code. It is, further, 

ORDERED, That the motion to intervene in 06-1452 filed by OCC be granted. It is, 
furtiier, 

ORDERED, That OPAE's motion for admission pro hac vice to admit David C. 
Rinebolt be granted. It is, further, 

ORDERED, That OPAE's motion to intervene in 06-1452 be denied. It is, further, 

ORDERED, That, in accordance with Fundings (9), (ll)(b), (ll)(d), and (ll)(e), the 
application for a waiver filed by DEO in 06-1452 for paragraphs (G)(1) and (GX3) of Rule 
4901:1-13-04, O.A.C.; paragraph (A) of Rule 4901:1-13-05, O.A.C.; paragraph (C) of Rule 
4901:1-13-09, OA.C; and paragraph (B)(26) of Rule 4901:1-13-11,0.A.C., be granted. It is, 
further, 

ORDERED, That, in accordance with Findings (10) and (ll)(c), the application for a 
waiver filed by DEO in 06-1452 for paragraphs (A)(3) and (C) of Rule 4901:1-13-05,0.A.C,, 
be denied. It is, further. 
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ORDERED, That, in accordance with Fmding (ll)(a), the application for a waiver 
filed by DEO in 06-1452 for paragraph (D), of Rule 4901:1-13^)4, O.A.C., be granted, in 
part, and denied, in part. It is, further, 

ORDERED, That a copy of this Entry be served upon all parties of record-
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BEFORE 

THE PUBUC UTILmES COMMISSION OF OHIO 

In the Matter of the Application of The East ) 
Ohio Gas Company d/b/a Donunion East ) 
Ohio to Adjust its Automated Meter ) Case No. 09-1875^A-RDR 
Reading Cost-Reooveiy Charge and Related ) 
Matters. ) 

OPINION AND ORDER 

The Public Utilities Commission of Ohio, having considered the record in this 
matter, and being otherwise fully advised, hereby issues its opmion and order. 

APPEARANCES: 

Clarpenter, lipps & Leland, LLP, by Mark A. Whitt, Joel E. Sechler, and 
Christopher T. Kennedy, 280 Plaza, Suite 1300, 280 North High Street, Coltunbus, Ohio, 
43215, on behalf of The East Ohio Gas Company d/b/a Dominion East Ohio. 

Richard Cordray, Ohio Attorney (General, by Duane W, Luckey, Section Chief, and 
Stephen A. Reilly, Assistant Attorney General, 180 East Broad Street, Columbus, Ohio, 
43215, on behalf of Staff of the Commission. 

Janine Migden-Ostrander, Ohio Consumers' Counsel, by Joseph P. Serio and 
Larry S. Sauer, Assistant Consumers' Counsels, 10 West Broad Street, Columbus, Ohio 
43215. 

OPINION: 

L Background 

The East Ohio Gas Company d/b/a Donunion East Ohio (DEO) is a natural gas 
company as defined in Section 4905.03(A)(6), Revised Code, and a public utility under 
Section 49(B.(G, Revised Code. DEO supplies natural gas to approximately 1.2 miUion 
customers in northeast, western, and southeast Ohio (DEO Ex. 2 at 1). 

By opmion and order issued October 15, 2008, in In the Matter of the Application o/ 
East Ohio Gas Company d/b/a Dominion East Ohio for Authority to Increase Rates for its Gas 
Distribution Service, Case No. 07-829-GA-AIR, et al., {DEO Distr^tion Rate Case) the 
Commission approved a stipulation that, inter alia, provided that the accumulation by 
DEO of costs for the installation of automated meter r id ing (AMR) technology may be 
recovered through a separate AMR cost-recovery charge (AMDR charge). The AMR charge 
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was initially set at $0.00- The Commission's opinion contemplated periodic filings of 
applications and adjustments of the rate under the AMR charge. The stipulation, as 
approved by the Commission, also provided that DEO, Staff, and the office of the Ohio 
Consumers' Counsel (OCC) would "develop an appropriate baseline from which meter 
readfrig and caU center savings would be detennined and such quantifiable savings shall 
be credited to amounts that would otherwise be recovered through the AMR cost recovery 
charge." 

By opinion and order issued May 6, 2009, in In the Matter of ihe AppUcation cj The 
East Ohio Gas Company d/b/a Domiruon East Ohio to Adjust its Automated Meter Reading Cost 
Recovery Charge and Related Matters, Case No. 09-38-GA-UNC {2008 AMR Case), the 
Commission approved a stipulation entered into by DEO, Staff, and OCC establishing 
DEO's current AMR charge, thereby allowing DEO to recover costs incurred during 2008. 
In its opinion, the Conunission noted tiiat the stipulation provided tihat, inter alia, the 
signatory parties agreed to a methodology for the AMR charge, as set f ortii on Attachment 
1 to the stipulation. That attachment consisted of a spreadsheet detailing the revenue 
requirement for the AMR chaise, and included a calculation of the reductions in call 
center and meter reading expenses for the years 2QQ9 through 2013. For 2010 through 
2013, the spreadsheet uidicated that all values were ^tinoated, and it reflected that no 
savings were estimated for call center and meter reading expenses for those years. The 
^readsheet used calendar year 2007 as the baseline for measuring meter reading and call 
center expenses and savings. The stipulation, as approved by tiie Cominission, also 
provided that the methodology for calculating the AMR charge should follow the 
methodology sd: forth in DEO's application in the 2(X)S AMR Case, as amended by Staff's 
recommendations with regard to properfy taxes, the amortization rate for the AMR 
installation cost, and the reduction of DEO's total AMR plant additions and associated 
depreciation, post in-service canying costsi, property taxes, and related deferred taxes to 
reflect tiie exclusion of excess AMR devices. DEO's application in the 2008 AMR Case 
included a number of schedules demonstrating how the AMR charge was calculated. 

In accordance with the AMR provisions of the stipulatic«i in the DEO Distribution 
Rate Case, DEO filed its prefiling notice on November 30,2009, fri this case. On March 1, 
2010, DEO filed its application, requesting an adjustment to the AMR charge to recover 
costs incurred during 2009. 

By entry issued March 5,2010, the attorney examiner established March 29,2010, as 
the deadline for the filing of motions to intervene and provided that Staff and intervenors 
may file coirunents on the application by March 29, 2010. The entry also reqiured that 
DEO file a statement, by April 2, 2010, informing the Commi^on whether the issues 
raised in the comments had been resolved. Furthermore, in the event that all of the issues 
raised in the comments had not been resolved, the entry set the hearing in tfus matter for 
April 9,2010. 
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Qn March 11, 2010, OCC filed a motion to intervene. By entry issued on April 2, 
2010, OCC's motion to intervene was granted and the parties were directed to file expert 
testimony by 4:(K) p JH. on April 5,2010. 

On March 29,2010, Staff and CXIC filed oonunents on the application, DEO filed a 
statement mdicating that DEO concurred with Staff's reconunendation to utilize the latest 
known property tax rate, rather tiian an estimated tax rate, to calculate properfy tax 
expense. DHO noted that, as a result, the monthly AMR charge would be reduced to $0.47 
per applicable customer, rather than the $0.49 AMR charge originally proposed in DEO's 
application. DEO also stated that OCC raised three issues in its comments that could not 
be resolved; t^us, a hearing was reqiured in this matter. (DEO Ex. 4 at 1.) 

The hearing in this matter was held, as scheduled, on April 9,2010, at the offices of 
the Commission. At the hearing, the following exhibits were admitted into the record 
witiiout objection: DEO's prefiled testimony of Vicki Friscic (DEO Ex. 1); DEO's 
application filed on March 1,2010 (DEO Ex. 2); DEO's prefiling notice filed on November 
30, 2009 PEO Ex. 3); DEO's statement regarding disputed issues filed on April 2, 2010 
(DEO Ex. 4); DEO's application in the 2008 AMR Case (DEO Ex. 5); OCC's comments filed 
on March 29,2010 (OCC Ex. 1); the stipulation in the 2008 AMR Case (OCC Ex. 2); DEO's 
responses and objections to OCC's second set of kiterrogatories and requests for 
production of documents in this case (CX̂ C Ex. 3); DEO's responses to Staff data requests 
in the DEO Distribution Rate Case (CXC Ex. 4); Staff's comments filed on March 29, 2010 
(Staff Ex. 1); and Staff's prefiled testimony of Ibrahim Soliman (Staff Ex. 2). DEO, <XC, 
and Staff filed briefs on April 20,2010, and reply briefs on April 26,2010. 

n. Summary of the Application 

In its application, DEO requested that its AMR charge, which is currently set at 
$0.30 per month, per customer in accordance with the 2008 AMR Case, be adjusted to $0.49 
per month, per customer. According to DEO, it is in the process of installing AMR 
equipment on each of the nearly 1.3 million meters on its system. DEO plans to 
substantially complete its AMR fristallations by 2011 and, as of January 2010, DEO had 
installed AMR devices on over 757,000 meters, or approxunately 58 percent of its meters.^ 
DEO explairied that, as reflected in Sdiedule 1 of its application, its total net rate base 
through December 31, 2009, is $51,161,604.08, and its annualized pie-tax return on rate 
base is 11.36 percent. Given meter reading savings of $680,658.76, an annualized 

The Conunission notes ihat the percentage of meters wi£h AMR device installed is staled in various 
filmgs as being either approximately 58 percent or 60 percent of the meters in DEO's system. For 
consistency's sake, and because Staff, in its comments, provided a numerical breakdown detailing 
the iivstallation of AMR devices on DEO's meters which showed that AMR devices have been 
installed on 58 percent of the meters on DEO's system, the Commission will refer to the 58 percent 
figure throughout this order. 
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AMR-related revenue reqiurement of $7,194,450,15, and a total niunber of bills issued to 
customers on applicable rate schedules between December 31, 2008, and December 31, 
2009, of 14,483,362, DEO states, in its application, tiiat the resulting AMR charge would be 
$0.49 per month, per customer. According to Schedule 11 of the application, UEO's call 
center costs have increased $1,950,775.53 over the 2007 baseline; thus, no savings from call 
center costs are available to o&et the AMR installation expenses. (DEO Ex. 2 at 2-4.) 

in. Discussion of the Issues 

A. Comments Resolved by tiie Parties 

fri its comments. Staff notes that its investigation showed that DEO's calculation of 
the AMR revenue reqiurement, as reflected in the application filed March 1, 2010, is 
supported by adequate data and information and that the revenue requirement is properly 
allocated to tiie various customer classes, save for the fact that DEO utilized an estimated 
tax rate to annualize property tax expense. Staff recommends that the latest known tax 
rate be used in the property tax expense calculation. If this recommendation is adopted. 
Staff states that the monthly charge would be $0.47 for aU applicable customers. (Staff Ex. 
1 at 8.) In its April 2,2010, filing, DEO accepted Staff's recommendation p E O Ex. 4 at 1). 
OCC did not oppose Staff's recommendation. Upon consideration of this issue the 
Commission agrees that DEO should utilize the latest known tax rate when calculating the 
property tax expense, thereby reducing DEO's proposed AMR charge. 

Staff also indicated in its comments that DEO's current AMR application excludes 
the cost of inside meter inspections performed by contractors and by meter readers, when 
not in conjunction with a regular meter reading visit, from meter reading expense. 
Furthermore, Staff notes that the call center and meter reading expenses had not been 
netted against each other when calculating the operations and maintenance (O&M) 
savings for the AMR charge. (Staff Ex. 1 at 7-8.) The Commission finds that the manner in 
which DEO handled these expense items is appropriate. 

B. Comments Not Resolved by all of the Parties 

Three issues raised in the comments remain unresolved in tins proceeding: 
whether DEO properly calculated the amount of meter reading savings; whether the 
calculation of call center savings is correct; and whether the AMR charge should be 
reduced because DEO did not apply for federal stimulus funds. DEO and Staff maintain 
that the $0.47 per month, per customer AMR charge is just and reasonable and should be 
approved. DEO and Staff state that the calculation of the AMR diarge in this case is 
consistent with the calculation of the current AMR charge in the 2008 AMR Case. (DEO 
Initial Brief at 16; Staff Initial Brief at 4-6.) In conti-ast, OCC argues tiiat DEO has failed to 
prove ti>at its proposed AMR rider is just and reasonable; therefore, OCC maintains that 
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the rider be reduced from $0.49 per month, per customer to $0271 per month, per 
customer (OCC Reply Brief at 17-18). 

1. Meter Reading Savings 

(X:C argues that, because the parties to the stipulation in ttie DEO Distribution Rate 
Case expected that the AMR program would reduce both meter reading and call center 
e5q>enses, the cost savings amounts provided by DEO should be rejected (OCC Initial foief 
at 25). OCC notes that, of the 253 communities in DEO's service territory, fewer than 20 of 
them, or less than 7.8 percent of the communities, have been switched to automated meter 
reading (OCC Initial Brief at 21). However, for purposes of calculating the savings to be 
attributed to AMR, OCC proposes that, because the AMR program has been deployed to 
approximately 58 percent of the meters in DEO's territory, savings should be imputed to 
equal 58 percent of the savings DEO projected would result from the AMR program in the 
DEO Distribution Rate Case. OCC believes that this calculation is a reasonable surrogate for 
the actoal meter reading cost savings reported by DEO. (OCC Initial Brief at 25.) Witii 
regard to meter reading savings, in light of DEO's projection in the DEO Distr3mtion Rate 
Case of $6,000,000 in total meter reading savings in 2012 after completion of the AMR 
program, OCC argues that the Commission diould find that meter reading savings 
equaled $3,204,071.38,2 instead of the $681,000 proposed by DEO. OCC calculated this 
number by multiplying DEO's estimate of $6,000,000 in meter reading savings after full 
deployment of the AMR program by ihe 58 percent completion rate, and then subtracting 
Hhe 2008 meter reading savings. (OCC Initial Brief at 27-28.) Alternatively, OCC advocates 
that the meter reading savings be found to equal $900,000, as DEO provided that figure as 
its estimated meter reading savings for 2W9 when responding to a Staff clata request 
during the DEO Distribution Rate Case (OCC Ex. 1 at 3-5). 

DEO maintains that it properly calculated meter reading savings and explains tiiat 
the cost savings created by the AMR program is largely back-loaded, as significant saving 
cannot occur until a critical mass of AMR deployment occurs, allowing DEO to consolidate 
and reroute meter reading routes to improve efficiency (DEO Ex. 1 at 8-10; DEO Initial 
Brief at 9-10). Vicki Frisdc, DEO's director of regidatory pridng, noted during her 
testimony that, in addition to targeting specific areas for installation of AMR devices, DEO 
also tries to install AMR devices during routine service calls and on any oiher occasions 
when it has access to a customer's premises (Tr. 20-21). According to the witness, this dual 
approadi to installation of AMR devices means that some cu^omers are still getting 
estimated reads despite having an AMR device installed on their meter, as there may not 
be enough AMR devices installed in that customer's area to make rerouting effident. 

The Commission notes ttiat, in its comments, OCC recommends that the Commissian impute 
$3,600,000 in meter reading savings (OCC Ex. 1 at 5). OCC's initial brief recommends meter reading 
savings of $3,204,07138 be imputed (OCC btitial Brief at 27-28). For purposes of tttis order, ttie 
Commission will refer to the figure provided in OCC's initial brief. 
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Since it is not effident to reroute a meter reading route imtil a suffident munber of 
customers on that route have AMR devices installed, the benefits from these AMR 
installations have yet to be realized. (Tr. 19,24-25.) According to Ms. Frisdc, the scattered 
AMR installations completed during service calls explain why the number of communities 
rerouted is less tiian the percentage of AMR installations completed (Tr. 18-22). Ms. Frisdc 
explained that, as DEO is able to achieve a critical mass of AMR instaUations in an area, 
that area is rerouted to reduce meter reading expenses (Tr. 10,19,27-28). She testified ffiat 
DEO's deployment, as of the end of 2009, adiieved actual meter reading savings in excess 
of the amount projected whai the AMR rider was proposed during the DEO Distribution 
Rate Case, According to Ms. Frisdc, DEO estimated, during the DEO Distribution Rate Case, 
that, through 2009, cumulative meter reading savings would be $900,000, but the actual 
cumulative savings through tiie end of 2009 adds up to $957,000 ($276,000 in 2008 plus 
$681,000 in 2009). (DEO Ex. 1 at 10.) 

DEO argues that OCC is attempting to repudiate the stipulations in the DEO 
Distribution Rate Case and 2008 AMR Case. DEO maintains that, in those cases, the parties 
agreed that quantifiable meter reading or call center savings, not estimated or h}rpothetical 
savings, would be used to offaet AMR installation expenses. Citing AK Steel v. The 
Cincinnati Gas & Electric Co,, Case No. Q2-989-EI>CSS, Entry at 3 (Oct. 10, 2002), DEO 
suggests that, where an issue has been resolved by a stipulation between parties to a 
Commission proceeding, the Commission ^ould reject attempts by one of those parties to 
relitigate the same issue governed by the Corrunission-approved stipulation. DEO argues 
that OCC signed the stipulations and the Commission unconditionally approved the 
stipulations in both the DEO Distribution Rate Case and the 2008 AMR Case. (DEO Initial 
Brief at 8.) 

OCC responds that it is not attempting to collaterally attack the stipulations in the 
previous cases. Instead, OCC maintains that DEO is trying to nullify the consumer 
benefits that were negotiated in the DEO Distribution Rate Case stipulation. (OCC Reply 
Brief at 12.) OCC also claims tiiat DEO, through its aintrol over the timing and location of 
the installation of AMR devices has delayed the adiievement of the critical mass nec^sary 
for the AMR program to 5aeld call center and meter reading savings. OCC notes that, 
while DEO has installed AMR devices on approximately 58 percent of its meters, less than 
20 of the 253 communities served by DEO have achieved critical mass, thereby allowing 
DEO to reroute and reduce meter reading expoises, (OCC Reply Brief at 11.) OCC 
maintains that, because DEO controls both its spending and the adiievement of critical 
mass, the Commission should not accept or tolerate DEO's excuses for its failure to achieve 
greater savings, fri place of DEO's proposed meter reading savings, OCC recommends 
that $3,204,071.38 be used for meter reading cost savings. (OCC Reply Brief at 17.) 

In its brief. Staff again recommends approval of an adjusted AMR diarge of $0.47 
per month, on the grounds that the calculation of tiie AMR charge is consistent with the 
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stipulation in the 2008 AMR Case. Staff opposes OCC's position that the methodology 
agreed to in the DEO Distribution Rate Case be abandoned in favor of imputing artificial 
savings. According to Staff, OCC ignores the substantial savings achieved by DEO in 
meter reading expenses in 2009 that is induded in the calculation of the recommended 
AMR charge of $0.47 per month. (Staff Initial Brief at 4-5.) 

Initially, the Commission finds that OCC's argument that the meter reading and 
call center savings reported by DEO be replaced by imputed or surrogate savings based on 
the percoitage of the total AMR installations completed lacks merit. The stipulation in the 
DEO Distribution Bate Case dearly states that AMR installation costs would be offeet only 
by quantifiable savings. OCC's proposal in favor of imputed savings does not comport 
with either the stipulation approved in the rate case or the stipulation approved by the 
Commission in the 2008 AMR Case. Moreover, the Commission notes that there is no 
evidence in the record demonsfrating that DEO's calculation of $681,000 in meter reading 
savings for 2009 is inaccurate. As reflected in OCC's comments, inside meters comprise 
only 43 percait of the meters on DEO's system (OCC Ex. 1, attachment 2). While the 
Commission understands tiiat many of tiie benefits from the AMR program deive from 
installing AMR devices on inside meters, the Commission finds that it is not reasonable to 
assume tiiat, simply because AMR devices have been installed on 58 percent of all meters, 
both inside and outside, savings equivalent to 58 percent of Hve estimated total savings 
will have been achieved. The Commission finds that OCC's assumption and 
recommendation that 58 percent be used as the appropriate number for calculating 
savings is not based on any evidence supported in the record, but instead depaids upon 
assumptions and estimates that are not quantified. Accordingly, based on the evidence of 
record, the Commisdon adopts DEO's calculation of $681,000 in meter reading savings for 
2009. 

While the evidence in tiiis case suppcnts DEO's calculation, the Conrunission finds 
that DEO should be installing the AMR devices such that savings will be maximized and 
rerouting will be made pos^ble in all of the communities at ffie earliest pos»ble time. 
Therefore, the Commission expects that DEO's filing in 2011, for recovery of 2010 costs, 
will refled a substantially greater number of communities rerouted. The Commission 
antidpates that, by the end of 2011, it will be possible to reroute nearly all of DEO's 
communities. To that end, the Conunission finds tiiat, in its 2011 filing, DEO should 
demonstrate how it will achieve the installation of the devices on the remainder of its 
meters by the end of 2011, while deploying the devices in a manner that will maximize 
savings by allowing rerouting at the earliest possible time. 

2. Call Center Savings 

At issue with the determination of call center savings is whether non-AMR related 
costs or savings should be induded in the calculation. DEO and Staff maintain that the 
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stipulations in the DEO Distribution Rate Case and tiie 2005 AMR Case spedfy Aat the total 
level of call center costs, regardless of the origin of sudi expenses, should be compared to 
the 2007 baseline, with savings found only if the current year expenses are less than those 
of ffie baseline. They also maintain that, throu^ Ihe stipulations in those cases, the 
signatory parties, induding OCC, agreed to a methodology determining how the AMR 
diarge should be calculated. (DEO Initial Brief at 4-6,8,13; Staff Initial Brief at 4-6.) 

OCC disagrees, arguing that the goal of providing immediate savings to customers 
is being negated by alleged increased call center costs that are unrelated to the AMR 
projed. Using the same metiiodology as it did for meter reading savings, OCC argues that 
the call center savings should equal $454,993,763, based on tiie 58 percent completion rate 
and DEO's estimate in the DEO DistrSmtion Rate Case that total call center savings after full 
deployment would amount to $784,472 in 2012. ((XC Reply Brief at 18.) OCC 
alternatively suggests that call ceiter savings be found to equal DEO's rate case estimate of 
$194,000 in call center savings for 2009 (OCC friitial Brief at 26). 

During her testimony, Ms. Frisdc listed six fadors ffiat led to higpher call center costs 
(Tr. 55-56; DEO Ex, 1 at 11-12). She stated that call center expenses have increased over the 
2007 baseline due to: the implementation of new interactive voice response call handling 
through the use of natural language tedinology; the hiring of 34 additional call center 
representatives to provide bilingual services and to meet the 90-second average speed of 
answer reqiurement imposed by the minimum gas service standards (MGSS); the 
reorganization of DEO's call center operations to utilize in-sfcate call centers instead of a 
Virginia call center; the need for overtime in order to shave peak Monday call volumes 
and to manage a six-percent increase in call volumes since 21307; and the need to route 
more calls to a third-party vendor in order to comply vwth the MGSS (Tr. 55-75). Finally, 
Ms. Frisdc testified that DEO realized greater support staff expenses due to the staffing 
increases, further raising its call center costs (Tr. 71-72). According to Ms. Frisdc, these six 
items are the primary factors resulting in the increase of caU center costs of $1,950,775 over 
the 2007 baseline (Tr. 75). She also stated that none of these factors are related to the 
installation of AMR devices (Tr. 18,59-60,62,64,66,68,71-72,75). 

On cross-examination, Ms. Frisdc testified that the costs assodated with ihe six 
fadors could exceed the approximately $1.9 ntdlHon increase in call center costs (Tr. 56-57). 
She also agreed that it is possible that the installation of the AMR devices could have 

The Commission notes that OCC provided different figures in its various filings for botti ttie amount 
of call center savings it argued ^ould be imputed and for the amount of caU center savings 
estimated by DEO. In OCC's comments, OCC argued ttiat, based on a DEO estimate of $765,000 in 
caU center savings upon full deployment of the AMR program, $471,0(K) in 2009 savings should be 
imputed (OCC Ex. 1 at 6). In its initial brief, OCC recommended surrogate call center savings of 
$454,927 in 2009, dting DEO-estimated total savings of $874,472 (OCC Initiai Brief at 25-26). Finally, 
in its reply brief, OCC provided ttie $454,993.76 figure (OCC Reply Brief at 18). For purposes of this 
order, the Commission will refecr to ttie figure provided in OCC's reply brief. 
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already resulted in a reduction in call volumes (Tr. 14). For example, given DEO's 
expectation that the reduction in estimated biUs will lead to fewer customers calling the 
center with billing questions, Ms. Frisdc stated that a logical consequence of implementing 
the AMR technology would be a reduction in those types of calk (Tr. 17-18). She also 
agreed that installation of AMR devices on inside meters would reduce the need to contad 
customers to schedule meter readings (Tr. 25-26). However, she further stated that DEO 
does not track specific quantifiable data comparing the volume of calls from customers 
with inside or outside meters; thus, she implied that any savings from fewer appointment 
calls to inside meter customers could not be quantified (Tr. 26,63). When asked why, in 
the DEO Distribution Rate Case, DEO stated that it had fracked and compared for several 
years the number of calls made from customers with inside meters wiffi the number of 
calls made from outside meter customers, Ms. Frisdc conceded that, while that 
information was available at that time because of surveys conduded in 2004 and 2005, 
DEO does not track that type of information on an ongoing basis (Tr. 103-104). 

Ms. Frisdc maintained that the increased call center costs due to the six non-AMR 
related fadors should be induded when comparing DEO's 2009 call center expenses to the 
2007 baseline, as DEO believes that the stipulations in the DEO Distribution Rate Case and 
the 200$ AMR Case spedfy only an aggregate look at call center expenses. She testified 
that the initial adjustment of the AMR rider in tiie 2008 AMR Case set the rriethodology for 
determining how the AMR charge would be calculated, and that nothing in tiiat case or 
the DEO Distribution Rate Case required that DEO track call center expenses in detail. 
(Tr. 15-18, 35, 63.) According to Ms, Frisdc, the stipulation in the rate case "merely 
specified savings from meter reading and call c^iter expense without specifying any level 
of detail at whidi those differences between tiie baseline and the actual expense would be 
reviewed" (Tr, 69). She explained that this methodology potentially could work to reduce 
the amount DEO could recover under the AMR rider, because, if call center expenses 
decreased for non-AMR related reasons, tiiat reduction in expenses would be refleded as 
savings when comparing the call center costs to the 2(K)7 baseline (Tr. 92). Ms. Frisdc 
stated that the amoimt of meter reading and call center savings in ffiis case was 
determined in the same maruier tiiat the meter reading and caU center savings were 
calculated in the 2008 AMR Case (Tr. 99). 

The Commission notes that DEO's argument regarding the call center expenses 
hinges on the idea that, by approving the stipulations in those cases, tiie Commission 
established a metiiodology tiiat induded non-AMR costs and savings in the calculation of 
call center expenses related to the installation of AMR devices. A review of the 
stipulations in ^ DEO Distribution Rate Case and the 2008 AMR Case, as well as the 
opinion and orders approving them, reveals that, while the stipulations establish a 
formula for calculating tiie amount of the AMR charge, nothing in either stipulation 
explidtiy defines what items should or should not be induded in the category of call 
center costs. The stipulation and the opinion and order in the DEO Datribution Rate Case 
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merely state that Staffs recommendations with regard to DEO's AMR application ^lall be 
adopted, while ordering DEO, Staff, and OCC to work together to develop a baseline from 
which call center savings will be determined. The opinion and order in the 2008 AMR Case 
states that the stipulation in that case provided that the signatory parties agreed to a 
metiiodology for tiie AMR charge, as set forth on Attachment 1 to the stipulation. 
Attadiment 1 of the stipulation consists of two pages, one page calculates the revenue 
requirement for the AMR charge for 2009, while providing estimated calculaticms of the 
charge for 2010 through 2013, and the second page indudes the depredation induded in 
the AMR charges for the years 2009 tiirough 2013. The first page of Attadiment 1 lists 
$0.00 for the reduction in call center expense and $275,928.62 for the reduction in meter 
reading expense. At no point does the attadunent indicate what fadors were considered 
when generating the amount of call center and meter reading expenses. In addition, the 
opinion and order in the 2008 AMR Cflse also indicates that the methodology for 
calculating the AMR charge should foUow the methodology set forth in DEO's application, 
referencing Exhibit 4 of the application. That exhibit contains the schedules used to 
calculate the amount of the AMR charge, but again nothing e)q>lains how the figures used 
in the schedules are generated. 

In evaluating the arguments of the parties, the Commission is mindful of the goal, 
articulated in the DEO Dbtrffnition Rate Case, of using call center savings to provide 
customers a more immediate benefit of the cost reductions achieved as a result of the AMR 
program. The Commisfflon believes that indusion of non-AMR leiated costs in the 
calculation of call center expenses makes it virtually impossible for customers to realize 
any immediate call center savings during the AMR installation process. Wlule cognizant 
of the fad that it is possible that no call center savings may have yet occurred as the result 
of the AMR program, the Commission finds that, in order to determine whetiier tiie AMR 
program has created savings in call center expenses, non-AMR costs should be exduded 
when calculating DEO's call center expenses. As a final note, the Commission points out 
that, in the 2008 AMR Case, DEO exduded certain expenses for inside meter inspections on 
the basis that those e^^enses, as well as any potaitial savings, were not related to AMR 
(2008 AMR Case, Opinion and Order at 3 (May 6,2009)). 

While finding that costs and savings that are not related to AMR should not be 
induded when calculating call center expense, the Commission notes that the record in 
this case provides no basis for quantifying whether DEO experienced any call center 
savings in 2009, as compared to the 2007 baseline. Ms. Frisdc testified that the non-AMR 
costs might be greater than or less than the increase in call center costs; however, there is 
no basis in the record for the Commission to determine what actual call center expenses, 
after subtracting the non-AMR related increases, were incurred by DEO in 2009. Qven the 
long-term benefits provided by deploying the AMR program as quiddy as possible, the 
fart that the $0,47 pe^ month, per customer AMR charge proposed by DEO and Staff is 
lowier than the $0.53 charge estura.ted by DEO in the DEO Distribution Rate Case and the 
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$0.62 diarge estimated in Ihe 2008 AMR Case stipulation, and because DEO is reqiured to 
update its AMR charge on a yearly basis, the Commission finds that it is reasonable, at this 
time, to authorize DEO to implement a new AMR charge of $0,47 per inanth, per 
customer. 

The Commission finds that, as part of its 2011 filing to recover AMR installation 
expenses fricurred in 2010, DEO should recalculate the amount of call center costs for 2009, 
by deleting the expenses assodated with the sfac fadors DHD's witness testified were 
unrelated to installation of the AMR devices, namely: the implementation of natural 
language technology; the 34 new call center representatives hfred to provide bilingual 
services and to comply with the MGSS; the increased support staff costs resulting from 
hiring the new call center representatives; DEO's reorganization of its call center; overtime 
used to reduce peak Monday call volumes and the ax-percent increase in call volumes 
since 2007; and the thfrd-party vendor whose services DEO utilized in order to comply 
with the MGSS, After subfracting the costs of these items, DEO should compare its 
revised 2009 caU center costs with the 2007 baseline. If tiiis osculation shows tiiat call 
center costs have been reduced, then DEO should credit tiie resulting savings, plus a 
carrying cost of 63 percent interest, as established in the DEO Distribution Rate Case, 
against the AMR installation costs incurred in 2010. Going forward, these costs should not 
be induded in DEO's calculation of call center e>q?enses for its AMR charge, and DEO 
should also not indude any new call center expenses that are unrelated to the AMR 
program. The Commission finds that exduding these existing non-AMR expenses, as well 
as any new non-AMR costs, from the calculation of call center costs permits customers to 
benefit from call center savings, if any, created from the accelerated AMR installation 
program. Finally, the Commission disagrees with Ms. Frisdc's testimony ffiat non-AMR 
call center savings would be induded in the calculation of call center costs (Tr. 92). 
Recognizing that the quid pro quo reached between the parties in the DEO Distribution 
Rate Case when establishing the AMR diarge only permits customers to benefit from 
savings created as a result of the AMR program, the Commis^on finds that any non-AMR 
call center savings should also not be considered in the calculation, 

3. Federal Stimulus Funds 

Finally, in its comments, OCC argues that the Commissian should requfre DEO to 
document its efforts to obtain federal stimulus funding. OCC submits that the AMR 
charge should be reduced if DEO fails to apply for any stimulus funding for whidi it was 
eligible, because all potential unapplied-for stimulus dollars should be freated as a 
reduction to the current year's maintenance expense. (OCC Ex. 1 at 4-8.) 

DEO suggests that there is no support in the record for OCC's proposal that the 
AMR charge be reduced to account for unapplied-for federal stimulus funds. DEO points 
out that nothfrig in the stipulations in tiie DEO Distribution Rate Case or tiie 2008 AMR Case 
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requfres DEO to apply for any government funds. Moreover, DEO states that OCC 
presented no evidence on this issue at the April 9,2010, hearing. p E O Initial Brief at 16.) 

While the Commission encourages all utilities to find ways to reduce ffie e)q?enses 
borne by consumers, and to apply for stimulus funds when applicable, and the 
Commission encourages DEO to do so, the Commission finds tiiat there is no evidence 
supporting OCC's contention that the AMR charge should be reduced on the grounds that 
DEO failed to apply for federal stimulus funds. Furthermore, there is nothing in tihe 
record in tiie DEO Distiibution Rate Case or die 2008 AMR Case tiiat reqmred DEO to apply 
for federal stimulus funds in order to reduce AMR installation costs. Therefore, the 
Comnussion finds that OCC's request regarding stimulus funding is not supported by the 
record. 

CONCLUSION: 

Upon consideration of the application in this case, the Commission finds tiiat, with 
the modifications set fortii in this order, DEO's application to adjust its AMR diarge is 
reasonable and should be approved. DEO's AMR charge should be modified to utilize the 
latest known tax rate v^en calculating property tax expense. Therefore, the Commission 
fincU that DEO should be authorized to implement a new AMR charge of $0,47 per month, 
per customer in a manner consistent with this order. In addition, the Commission finds 
that, in its 2011 filing to recover AMR installation costs, DEO shall calculate its call center 
expenses as specified in this order, and shall provide revised 2009 call center expenses in 
accordance with this order, with any resulting savings credited against DEO's recovery of 
AMR installation expenses incurred in 2010. The Commission also finds tiiat OCC's 
request to reduce the AMR charge because of federal stimulus funds is not supported by 
the record. Accordingly, the Commission finds that DEO may file, in final form, four, 
complete, printed copies of the final tariff page with the Commission's docketing division, 
as set forth in this order. The effective date of the new rates for the AMR charge shall be a 
date not earlier than the date upon which the final tariff page is filed with the Commission 
or the first billing cy de of May, whichever is later. 

FESIDINGS OF FACT AND CONCLUSIONS OF LAW: 

(1) DEO is a natural gas company as defined in Section 
4905.03(A)(6), Revised Code, and a public utility under Section 
4905.02, Revised Code. 

(2) DEO filed its prefiling notice of this application on 
November 30,2009, in tiiis case. 

(3) On March 1,2010, DEO filed its application in tiiis case. 
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(4) By entry issued April 2,2010, OCC was granted intarention. 

(5) Comments on the application in this case were filed by OCC 
and Staff on Mardi 29, 2010. On April 2, 2010, DEO filed a 
stetement regarding the disputed issues. 

(6) The hearing in this matter was held on April 9,2010. 

(7) Initial and rq)ly briefe were filed on April 20, 2010, and 
April 26,2010, respectively, by DEO, Staff, and OCC. 

(8) DEO's application to adjust its AMR diarge is reasonable and 
should be approved, with the modifications as set forth in this 
order. The AMR diai^ge should be modified to utilize the latest 
known tax rate when calculating property tax expense and the 
new charge should be $0.47 per month, per customer. 

ORDER: 

It is, therefore, 

ORDERED, That, with the modifications set forth in this order, DEO's application 
to adjust its AMR diarge is reasonable and should be approved. It is, further, 

ORDERED, That DEO take all necessary steps to carry out the terms of this order. It 
is, further, 

ORDERED, That DEO be authorized to file in final form four complete copies of the 
tariff page consistent virith this opinion and order and to cancel and vtdthdraw its 
superseded tariff page. DEO shall file one copy in its TRF docket (or may make such filing 
electronically as direded in Case No. 06-900-AU-WVR) and one copy in this case docket. 
The remaining two copies shall be designated for distribution to the Rates and Tariffs, 
Energy and Water Division of the Commission's Utilities Department. It is, further, 

ORDERED, That the new rates for the AMR diarge shall be effective on a date not 
earlier than the date upon which four complete, printed copies of the final tariff page is 
filed with the Commission or tiie first billing cyde of May, whidievCT is later. It is, furtiier, 

ORDERED, That DEO shall notify its customers of the changes to the tariffs via bill 
message or bill insert within 30 days of the effective date of the revised tariffs. A copy of 
this customer notice shall be submitted to the Commission's Service Monitoring and 
Enforcement Department, Reliability, and Service Analysis Division at least 10 days prior 
to its distribution to customers. It is, further. 
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ORDERED, That, in its 2011 filing to recover AMR installation costs, DEO shall 
calculate its call center expenses as spedfied in this order, and shall provide revised 2009 
call center expenses in accordance with this order, with any resulting savings credited 
against DEO's recovery of AMR installation expenses incurred in 2010. In addition, DEO's 
filing should demonstrate how it will achieve the installation of the AMR devices on the 
remainder of its meters by the end of 2011, vvhile deploying the devices in a nianner that 
will maximize savings by allowing rerouting at the earliest possible tune. It is further, 

ORDERED, That nothing in this opinion and order shall be binding upcn the 
Commission in any future proceedir^ or investigation involving the justness or 
reasonableness of any rate, charge, rule, or regulation. It is, further, 

ORDERED, That a copy of tiiis opinion and order be served upon eadi party of 
record. 

THE PUBLICLmLmES COMMISSION OF OHIO 

h u ^ / ^ • 
Alan R. Sdiriber, Chairman 

/f^^. c--..^^^ 
Paul A. Centolella Valeria A. Lenunie 

Steven D, Lesser Cheryl L. Roberto 

HPG/sc 

Entered in the Journal 

HAY 0 5 Z01D 

Rene^ J. Jenkins 
Secretary 





Exhibit B 

DOMINION EAST OHIO 
AUTOMATED METER READING PLAN 

UPDATE 

Introduction 

This automated meter reading (AMR) plan update is submitted to the Staff of the 
Public Utilities Commission of Ohio in conjunction with the filing of Dominion East 
Ohio's Application on February 28, 2012 in Case No. 11-5843-GA-RDR. The plan 
describes the status of ERT installations at the end of 2011 and the follow-up steps, 
notices and measures that Dominion East Ohio ("DEO" or "Company") is taking to 
complete remaining installations or meter removals on customer accounts. 

Overview 

The Company has installed ERT devices on more than 99% of active meters as of 
December 31, 2011. All shops were moved to a monthly meter reading schedule as of 
December 1,2011. 

Meter Equipment Summary 

The total population of active and inactive DEO meters at customer premises is 
1,267,960 as of December 31, 2011. This total is dovra 7,073 from 2010 due to meter 
removals and service cuts. The breakdown of the location of meters and metering 
equipment is indicated below. 

Meter Location 
Inside 
Outside 
Total 

Population 
519,356 
748,604 

1,267,960 

Percentage 
41% 
59% 

- 1 -
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AMR/Meter Status 

The Company installed AMR devices on 243,617 meters in 2011. This brings the 
total number of meters with an ERT device to greater than 99% of active meters. 

AMR Project Status as of 12/31/2011 

Year 

Through 2007 
2008 
2009 
2010 
2011 
Total Project AMR Installs 

AMR 
Installations 

132,004 
278,582 
332,135 
257,020 
243,617 

1,243,358 

The following tables provide a summary of total active and inactive meters by 
Local Office, the percentage on which AMR installations have been completed and the 
breakdown of the remaining meters that need to be addressed as of December 31, 2011. 

Local Office 
Ashtabula 
Northeast 
Lima 
Marietta (River) 
New Philadelphia 
Canton Perry Yard 
Akron 
Westem 
Youngstown 
Eastern 
Wooster 
TOTAL 

Total 
Meter 

Population 
41,425 

201,884 
67,407 
21,020 
20,226 

117,382 
256,881 
161,356 
162,571 
196,517 
21,291 

1,267,960 

Percent 
Complete 

100% 
98% 
100% 
100% 
99% 
99% 
98% 
95% 
97% 
95% 
98% 
97% 

Local Office 
Ashtabula 
Northeast 
Lima 
Marietta (River) 
New Philadelphia 
Canton Perry Yard 
Akron 
Westem 
Youngstown 
Eastern 
Wooster 
TOTAL 

Meters 
Remaining 

to AMR 
94 

3,454 
711 
24 

273 
1,332 
4,552 
7,846 
5,391 
8,928 

481 
33,086 

Appointment 
Needed to 

Install 
AMR 

(Active) 
66 

249 
397 
22 

138 
545 

2,003 
2,416 
1,355 
1,966 

373 
9,530 

Inactive 
Meters 

(May be 
Scheduled 

for Removal) 
28 

3,205 
314 

2 
135 
787 

2,549 
5,430 
4,036 1 
6,962 1 

108 
23,556 
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Meters Remaining without AMR Device 

There were 33,086 active and inactive meters without an AMR device as of 
December 31, 2011. Of that total population, 9,530 meters with an active billing status 
did not have an ERT device installed at year-end. 

Account Status 
Active 

4-dial meters (No Access Process) 
Refusals 
Large meters (Appointment) 

Inactive 
TOTAL 

No AMR 
9,530 
6,383 

4 
3,143 

23,556 
33,086 

Active customer accounts with 4-dial meters (residential and small commercial) 
that did not have an ERT device installed by the end of September 2011 were placed in 
the Company's no access process in an effort to install AMRs or to work disconnections 
prior to the December moratorium. DEO continued to prioritize this installation work in 
the 4* quarter, with more than 28,000 meters placed in the process. ERT installations on 
the 4-dial meters resulted in a year-end reduction to 6,387 small meters remaining in the 
process. 

Customers with a 4-dial meter and an active billing status who do not have an 
AMR device as of February 29, 2012, will resume the no access process. DEO will first 
initiate the prior notice communication step, and then proceed with disconnection after 
March 1, 2012, if the customer does not respond to the request for an appointment. 

If an account is tumed off as a result of a no access process, the meter will be 
equipped with an AMR device when gas service is restored. It should be noted that the 
Company is working to combine multiple no access processes into a single Equipment 
Access process to reduce the number of different letters that could be sent to the customer 
due to access issues, equipment maintenance and compliance activities. 

DEO continues to track and work with the customers who have refused an AMP., 
installation. Staff will be notified prior to termination for these customers. Customers 
with larger meters require a scheduled appointment. Inactive meters continue to be 
scheduled for removal. 

-3 
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Monthly Meter Reading 

In 2011, the Company focus was on active meters, particularly small residential 
and commercial meters, in order to implement a monthly meter read frequency for all 
customers. As of December 1, 2011, all shops were converted to a monthly meter 
reading schedule for all accounts, including those for which an ERT device has not yet 
been installed. 

Conversion to Monthly Meter Reading 2011 
1,400,000 

1,200,000 

S!? <<e- ^ * <̂y ^< 

I Actual Meters Converted 

j YTO Meters Converted 

Project Plan 

N* V* \ * \ > N* \ ^ 
*•' ^^'^ c,e<? o'-'-' ^o-*' O ^ 

I Plan M eter$ to be Converted 

-Project Actual 

DEO began to reroute areas once the switch to monthly meter reading was made. 
Rerouting after the conversion to monthly meter reading minimized the impact on 
customers of potential changes in bill due dates. Notification was provided to all 
customers whose billing cycle due date changed to provide the customer the opportunity 
to prepare for the change. Eight of 11 local shops have been through the initial re-route 
process, with the remaining three shops scheduled for 1*' and 2"̂ * quarters 2012. 

When all re-routing is complete, DEO will have reduced the number of meter 
reading routes since 2007 from 2,850 to 254. At the conclusion of 2011, there were 36 
employees in the meter reading cost center, down from 116 at the start of the AMR 
installation program. 

IT Programming and Hardware Purchases 

As the AMR project nears completion, the Company is in the process of making 
IT programming changes to its Customer Care System. This will include modifications 
to customer communications and bill prints, streamlining of field service order types. 

- 4 -
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combining all no access processes into a single equipment access process and finalizing 
the re-route of three shops. 

The Company will purchase additional handheld equipment for use by Field 
Service representatives, which will enable them to perform transfer, check read and 
collection activities in the field now that AMR installations are greater than 99% 
complete. 





The East Ohio Gas Company d/b/a Dominion East Ohio 
Case No. 11-5843-GA-RDR 

Response To Data Requests 

Requesting Party: 
PUCO 

Data Request Set: 
PUCO Set 5 - Bossart 

Question Number: Subpart: 
1-10 

Request Date: Due Date: 
12/29/2011 1/20/2012 

Category: 
AMR Program Completion 

Question: 

Please provide information for the following questions concerning DEO's completion of the five year AMR 
program. 

1. As of December 31, 2011, how many meters are currently installed in DEO's territory? 

2. As of December 31, 2011, how many DEO meters are installed with AMRs? 

3. Did DEO implement re-routing for all its meter reading routes by the end of 2011 ? If not, how many more 
routes need to be rerouted and when does DEO estimate the rerouting to be completed? 

4. If DEO implemented re-routing for all its meter reading routes, has DEO implement monthly meter reading for 
all its customers? If not, what is DEO's progress to date and when will DEO implement monthly meter readings 
for all its customers? 

5. As of the date of this data request, provide the number of meter reading routes DEO reads on a monthly 
basis. 

6. Please provide the current position description of DEO meter readers. 

7. Please provide, separately, the number of full time and part time meter readers that DEO employed at the 
end of each of the following years: 

a. 2007 
b. 2008 
c. 2009 
d2010 
e. 2011 

8. How many estimated bills has DEO generated for each of tlie following years: 

a. 2007 
b. 2008 
c. 2009 
d. 2010 
e. 2011 

9. For each of the following years, please provide the number of "corrected bills" issued due to meter reading 



inaccuracies: 

a. 2007 
b. 2008 
0. 2009 
d2010 
9.2011 

10. Please provide the number of tampering charges billed for each of the following years. 

a. 2007 
b. 2008 
0. 2009 
d. 2010 
e.2011 

Answer: 

1. 1,267,960 

2. 1,234,874 

3. As discussed on page 5 of Exhibit B of the 2011 AMR Plan, filed with DEO's application in Case No. 10-
2583-GA-RDR, converting to monthly meter reading occurs before a re-route. This allows us to assess an 
entire shop after it has been on monthly reading before we begin route combinations and re-routing. For this 
reason, the shops that moved to monthly meter reads in November and December 2011 are not yet re-routed: 

Western 
Wooster 
Youngstown 

Re-routing of these shops is anticipated to be complete in second quarter of 2012. 

4. As of December 1, 2011, all DEO routes are now on a monthly meter reading schedule. 

5. As of the date of this data request, DEO is currently reading 1,232 routes on a monthly basis. 

6. Please see the accompanying file "Meter Reader Job Description from HR.tif". 

7. Below are the number of full-time meter readers employed by DEO by year. DEO does not employ part-time 
meter readers. 

a. 2007 
b. 2008 
c. 2009 
d. 2010 
e. 2011 

elow are the 

a. 2007 
b. 2008 
c. 2009 
d2010 
8.2011 

108 
105 
90 
81 
32 

number of estin 

7,792,116 
7,740,370 
7,496,857 
6,627,578 
3,804,342 

9. DEO does not track separately the number of corrected bills due to meter reading inaccuracies. The 
reasons for cancelling bills and re-issuing them are not noted in the billing system. 



10. Per Ohio Administrative Code 4901:1 -13-03 - Retention of records and access to records and business 
activities, each gas or natural gas company shall maintain records for three years that are sufficient to 
demonstrate compliance with the rules of this chapter. As a result, DEO does not have tampering bill counts 
for 2007 and 2008. 

a. 2007 
b. 2008 
c. 2009 
d2010 
e.2011 

Not available 
Not available 
2,031 
1,886 
8,627 

Attachments: 

Meter Reader Job Description from HR.tif 
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Case No. 11-5843-GA-RDR 

Errata to the Prefiled Testimony of Kerry J, Adkins 

Page 17, line 3 - Answer to Question 21: change $5,008,971 to $5,139,971 

Page 17 line 7 - Answer to Question 21: at line 7, the sentence beginning with "The Staff 
recommended ..." strike that sentence through the end of the answer through the period after the 
word "request" on line 15. 

Page 17, line 17 - Question 22: change "$5,008,971" to "$5,139,971" 

Page 17, line 20 - Answer to Question 22: replace "Exhibit KA-1" with "Exhibit KAIA" 

Page 18, line 10 - Answer to Question 22: replace "36" with "29" 

Page 18, lines 10 and 11 - Answer to Question 22: after the acronym DEO, replace "indicated 
were still in the meter reading cost center at the end of 2011" with "witness Carleen Fanelly 
indicates in direct testimony in this case will be the final staffing level" 

Page 18, lines 12 and 13 - Answer to Question 22: after the word "released" on line 12, replace 
"through the end of 2011" with "in order to reach the final staffing level" 

Page 18, line 13 - Answer to Question 22: replace "80 with "87" 

Page 18, line 15 - Answer to Question 22: replace "$5,989,060" with "$6,513,103" 

Page 18, line 16 - Answer to Question 22: replace "36" with "29" 

Page 18, line 19 - Question 23: replace "36" with "29" 

Page 18, line 20 - Question 23: replace "$5,008,960" with "$5,139,971 

Page 19, line 1 - Answer to Question 23: beginning of sentence replace "Exhibit KA-2" with 
Exhibit "KA-2A" 

Page 19, line 16 - Answer to Question 23: replace "$499,088" with "$542,759" 

Page 19, line 117 - Answer to Question 23: replace $1,497,264" with "$1,628,276" 

Page 20, line 3 - Answer to Question 23: replace "$5,008,959" with "5,139,971" 

Page 21, lines 17-19 - Answer to Question 24: after the word "baseline" on line 17, strike the 
words "and that 36 meter reading employees (that Staff includes in the term "meter readers") 
were in the meter reading cost center at the end of 2011" 



beginning on line 17 after the word "baseline" strike all of the words beginning with "and" 
through "2011" on line 19 

Page 22, lines 1- 8 - Answer to Question 24: beginning on line 1, strike "The Staffs use of 36 
meter readers to compute the 2012 meter reading savings for recovery in 2013 is based on what 
the Company reported for the end of 2011, but the actual number of meter readers in 2012 is 
likely to be lower as DEO completes rerouting of the final three local shops. In spite of this 
likelihood, the Staff conservatively stayed with the known 36 meter readers, which, if anything, 
understates the meter reading savings that DEO should report in its application for recovery of 
2012 expenses." 

Page 23, line 7 - Answer to Question 23: replace "$5,008,959" with "$5,139,971" 

Page 23, line 12 - Answer to Question 23: replace "$5,989,060" with "$6,513,102" 

Page 23, line 14 - Answer to Question 23: beginning on line 14 after the sentence concluding 
with "estimate" strike "However, recall that the Staff believes that DEO will actually be able to 
avoid even more meter reading expenses in 2012 than the Staffs estimate, because all local 
shops will be rerouted and converted to remote readings. For example, if the Company 
transferred or released five additional meter readers at the beginning of 2012, then under Staffs 
recommended approach the meter reading savings that would be reported in the 2013 recovery 
application would grow from $5,989,060 to $6,363,355." 

Page 24, line 5 - Answer to Question 26: replace "Exhibit KA-3" with "Exhibit KA-3A" 

Page 24, line 7 - Answer to Question 26: replace "$5,008,960" with "$5,139,971" 

Page 24, line 10 - Answer to Question 26: replace "$0.43" with "$0.42" and "Exhibit KA-4" 
with "Exhibit KA-4A" 

Page 24, line 14 - Answer to Question 26: replace "$0.43" with "$0.42" and "Exhibit KA-4" 
with "Exhibit KA-4A" 



staff Exhibit KA-la 
THE EAST OHIO GAS COMPANY d/b/a DOMINION EAST OHIO (DEO) 

AUTOMATED METER READING ESTIMATED COST RECOVERY CHARGE 
CASE NO. 11-5843-GA-RDR 

Revised Staff Estimated 2012 Annual IVIeter Reading Savings for 2013 Recovery Based on Retention of 29 

Meter Readers * 

Breakout of Meter Reading O&M Expenses 

Description 

Net Labor Expenses 

Subtotal Other 

Total Meter Reading Expenses 

$ 

$ 

$ 

2007 Adjusted 

Baseline Totals^ 
7,747,417.79 

936,718.85 

8,684,136.64 

' 2007 Adjusted Baseline Totals from approved Stipulation in Case No. 09-038-GA-UNC 

Staff's Calculation Details 

A) Total Meter Reading Expenses included in DEO's Base Rates: 

B) Total # of Meter Reading Employees in 2007 Baseline Totals: 

C) Average Cost for Meter Reading Operations per Employee: 

D) Total # of Meter Reading Employees as of 12/31/2011: 

E) Reduction in Meter Reading Employees from 2007 thru 2011: 

F) Annual Savings (avoided costs) from Reduced Employees: 

$ 

$ 

$ 

8,684,136.64 

116 

74,863.25 

29 

87 

6,513,102.75 

Source 

09-038-GA-UNC Settlement 

11-5843-GA-RDR, Application 
Exhibit B 

Line A/Line B 

11-5843-GA-RDR, Carleen F 
Fanelly Direct Testimony 

Line B - Une D 

Line C X Line E 

Staff's Calculated Annual Meter Reading Savings based on 
Retention of 29 Meter Readers: 

$ 6,513,102.75 

* Revised estimate based upon Direct Testimony of Carleen F. Fanelly (filed 04/27/12) that states DEO has achieved full 
staffing reductions for Meter Reading Staff under the program at a total of 29 full-time employees (27 Meter Readers and 
2 Supervisors). 



staff Exhibit KA-2a 
THE EAST OHIO SAS COMPANY d/b/a DOMINION EAST OHIO (DEO) 

AUTOMATED METER READING ESTIMATED COST RECOVERY CHARGE 
CASE NO. 11-5843-GA-RDR 

Revised Staff Calculation of IVIeter Reading O&M Savings for 2011 Installation Year * 

Total Project AMR Installs as of 12/31/2009: 
Total Project AMR Installs as of 12/31/2011 

Total AMR Installs Remaining on Active Meters as of 12/31/2011: 

7 4 2 , 7 2 1 {11-5S43-GA-RDI!, Exhibit B AMR Plan Update) 

1 ,243,358 (11-5843-GA-RDR, Exhibit B AMR Plan Update) 

9 ,530 (11-SS43-GA-RDR, Exhibit B AMR Plan Update) 

Table 1: 2009 Installation Plant Additions 
Jan Feb Mar Apr May Jun Jul Aug Sep 

Installation Plant Additions i 1,086,268.06 i 968,269.28 , 1,196,632.68 | 991,180.10 | 866,800.59 I 947,202.85 • 484,944.44 : 654,034.09 ; 749,808.52 

Additions % by Montti 
# of Meters by Month 

11.44% 
38,010 

10.20% 12.61%: 10.44% 9.13% 
33,881 , 41,871 34,682 30,330 

9.98% 
33,144 

5.11% 
16,969 

6.89% 7.90% 

Oct Nov Dec Annual Totals 
513,256.02 541,932.23 491,673.37 I 9,492,002.23 

5.41% 
22,885 26,237 17,959 

5.71% 5.18% 
18,963 1 17,204 

100.00% 
332,135 

1 2010 

2011 r~ 

Jan 1 
17,991 
38,010 1 

Feb 
22,989 
33,881 

Mar 
41,805 

4^^M 

Table 2; Calculated Meter Installs by Month based on 
Apr 1 May | Jun 

21,278 19,846 ' 3J,VM 
M:f:MSmSS.\ ,. 30.330 1 33,144 

Jul 
16,969 
16369 

Actual 2009 Installation Allocations 
Aug 

22,885 
4,010 

Sep 
2^237 

Oct 
17,959 

Nov Dec 1 
18,9631 • i ; ^ » » | 

Annual Totals 
277,270 

1 232,897 ! 

The Commission's order in Case No. 09-1875-GA-RDR was issued May 5, 2010. As such, the Meter Installs by month in the above chart reflect actual installs as submitted by DEO for Jan-2010 through May 2010. Part of the Comission 's Order was 
that DEO should complete installation of all remaining AMR devices in 2011 while deploying the devices in such a manner that will maximize savings by allowing rerouting ot the earliest possible time. Therefore, Staff calculated meter installs for 
June-2010 through Aug-2011 (shaded months) based upon DEO's actual install rates achieved in calendar year 2009. 

staff's Calculation Details 

A) Completion of the Installation Deployment Phase: 

B) Two-month Conversion Period to Monthly Meter Reads: 

C) Numberof Months of Full Reader Reductions and Re-routing: 

D) Monthly Savings (avoided costs) from Reduced Employees: 

E) Additional Savings from Completing the Installations in August: 

F) Meter Reading Savings Reported in DEO's Application: 

G) Staff Recommended Meter Reading Savings: 

August 2011 

August and September 2011 

$ 
$ 
S 

* 

3 

542,758.56 

1,628,275.68 

3,511,695.32 

5,139,971.00 

Source 

Table 2, Staff Exhibit KA-2a 

staff estimate 

October, November, and December 2011 

staff Exhibit KA-la Line F/12 

Line D x Line C 

Exhibit A, Schedule 1, Line 21 DEO Application 

Line E + Line F 

"* Revised estimate based upon DirectTestlmony of Carleen F. Fanelly (filed 04/27/12) that states DEO has achieved full staffing reductions for Meter Reading Staff 
under the program at a total of 29 full-time employees (27 Meter Readers and 2 Supervisors). 



STAFF EXHIBIT KA-3a 
THE EAST OHIO GAS COMPANY d/b/a DOMINION EAST OHIO 

AUTOMATED METER READING ESTIMATED COST RECOVERY CHARGE 
CASE NO. 11-5843-GA-RDR 

Revenue Requirement (Staff Adjusted) - Meter Reading Savings Adjustment ONLY 
Prepared by: R Fadley Reference(s): 

Case No. 11-5843-GA-RDR Company Application Schedules 

Line 

No. 

1 Return on Investment 
2 Plant in Service 
3 Additions 
4 Retirements 
5 Total Plant in Service 

6 Less: Accumulated Provision for Depreciation 
7 Depreciation Expense 
8 Cost of Removal 
9 Original Cost Retired 
10 Total Accumulated Provision for Depreciation 

11 Net Regulatory Asset - Post-ln-Service Carrying Cost 

12 Net Deferred Tax Balance - PISCC 

13 Deferred Taxes on Liberalized Depreciation 

14 Net Rate Base 

15 Approved Pre -Tax Rate of Return (ROR) 

16 Annualized Return on Rate Base 

17 Operating Expense 

18 Incremental Annual Depreciation Expense 
19 Annualized Amortization of PISCC 
20 Incremental Annual Property Tax Expense 
21 Reduction in Meter Reading Expense 
22 Reduction in Call Center Expense 

23 Annualized Revenue Requirement 

24 Numberof Bills 

25 AMR Cost Recovery Charge 

Notes: 
1 staff adjusted Meter Reading Savings by $1,628,275.68. 

staff Exhibit KA-3a 
Page 1 of 1 

As Approved 

12/31/10 

$73,802,421.11 

0.00 

73,802,421.11 

4,275,538.96 

0.00 

0.00 

4,275,538.96 

4,206,291.86 

(1,472,202.15) 

(7,817,219.85) 

$64,443,752.01 

2011 

Activity 

$16,529,399.32 
0.00 

16,529,399.32 

2,710,304.01 

0.00 

0.00 

2,710,304.01 

1,134,837.24 

(397,193.04) 

(11,935,108.15) 

$2,621,631.36 

Staff Adjusted 

Totals through 

12/31/11 

$90,331,820.43 

0.00 

90,331,820.43 

6,985,842.97 

0.00 

0.00 

6,985,842.97 

5,341,129.10 

(1,869,395.19) 

(19,752,328.00) 

$67,065,383.37 

11.36% 

$7,618,627.55 

2,710,304.01 

173,181.29 

757,434.25 

(5,139,971.00) 1 

0.00 

$6,119,576.10 

14,416,940 

$0.42 



STAFF EXHIBIT KA-4a 
THE EAST OHIO GAS COMPANY d/b/a DOMINION EAST OHIO 

AUTOMATED METER READING ESTIMATED COST RECOVERY CHARGE 
CASE NO. 11-5843-GA-RDR 

Revenue Requirement (Staff Adjusted) 
Reference(s): 
Case No. 11-5843-GA-RDR Company Application Schedules 

Line 
No. 

1 
2 
3 
4 
5 

6 
7 
8 
9 

Return on Investment 
Plant in Service 

Additions 
Retirements 

Total Plant in Service 

Less: Accumulated Provision for Depreciation 
Depreciation Expense 
Cost of Removal 
Original Cost Retired 

10 Total Accumulated Provision for Depreciation 

11 Net Regulatory Asset - Post-ln-Service Carrying Cost 

12 Net Deferred Tax Balance - PISCC 

13 Deferred Taxes on Liberalized Depreciation 

14 Net Rate Base 

15 Approved Pre -Tax Rate of Return (ROR) 

16 Annualized Return on Rate Base 

17 Operating Expense 

18 Incremental Annual Depreciation Expense 
19 Annualized Amortization of PISCC 
20 Incremental Annual Property Tax Expense 
21 Reduction in Meter Reading Expense 
22 Reduction in Call Center Expense 

23 Annualized Revenue Requirement 

24 Numberof Bills 

25 AMR Cost Recovery Charge 

Notes: 
1 Staff adjusted plant additions totals to reflect removal of 9,530 ERTs in inventory. 
2 staff adjusted Meter Reading Savings by $1,628,275.68. 

Prepared by: R Fadley 
Staff Exhibit KA-4a 

Page 1 of 1 

As Approved 

12/31/10 

$73,802,421.11 

0.00 

73,802,421.11 

4,275,538.96 

0.00 

0.00 

4,275,538.96 

4,206,291.86 

(1,472,202.15) 

(7,817,219.85) 

$64,443,752.01 

2011 

Activity 

$16,154,199.71 
0.00 

16,154,199.71 

2,710,304.01 

0.00 

0.00 

2,710,304.01 

1,134,837.24 

(397,193.04) 

(11,935,108.15) 

$2,246,431.75 

Staff Adjusted 

Totals through 

12/31/11 

$89,956,620.82 i 

0.00 

89,956,620.82 

6,985,842.97 

0.00 

0.00 

6,985,842.97 

5,341,129.10 

(1,869,395.19) 

(19,752,328.00) 

$66,690,183.76 

11.36% 

$7,576,004.88 

2,710,304.01 

173,181.29 

757,434.25 

(5,139,971.00) 2 

0.00 

$6,076,953.43 

14,416,940 

$0.42 





Oc^/c?^^t ^ I 

B£FORB! 
THE PUBLIC UTILITIES COMMISSION OF OHIO 

In the Matter of the Application oflTie 
East Ohio Gas Company d/b/a Dominion 
East Ohio for Approval of Tariffs to 
Recover Certain Costs Associated with 
its Automated Meter Reading Deployment 
Through an Automatic Adjustment Clause, 
.and for Certain Accounting Treatment 

Case No. 11-5843-GA-RDR 

JOINT COMMENTS 
BY 

THE OFFICE OF THE OHIO CONSUMERS' COUNSEL 
AND 

OHIO PARTNERS FOR AFFORDABLE ENERGY 

I. INTRODUCTION 

The Office of the Ohio Consumers' Counsel ("OCC") and Ohio Partners for 

Affordable Energy ("OPAE"), separate intervenors in the above-referenced prcKeeding, 

hereby file these joint comments ("Comments") regarding the Application filed by East 

Ohio Gas Company d/b/a Dominion East Ohio ("Dominion" or "the Company"). TTiis 

case involves the rider rate that Dominion is authorized to charge to customers to recover 

the costs associated with the installation of Automated Meter Remiing Devices ("AMR"), 

which upon installation will permit the Company to automatically read customers' meters 

rather than having to manually read the meters. 

"Hie Attorney Examiner established a procedural schedule by Entry ("March 5, 

2012 Entry"). On March 28,2012, OCC filed a motion for a one-week extension to the 

procedural schedule ("Motion"). Ttie Attorney Examiner panted OCC*s Motion, and 

established the following procedural schedule that includes an April 6,2012 due date for 



any Comments to be filed in this proceeding.' By April 13,2012, Dominion is required 

to file a statement informing the Public Utilities Commission of Ohio ("PUCO" or "the 

Commission") whether the issues raised in the comments have been resolved.^ If the 

issues are not resolved, then the case is set for evidentiary hearing on Wednesday, April 

18,2011.^ 

H. RESERVATION OF RIGHTS 

OCC and OPAE reserve the right to address any issues raised by Commission 

Staff or any other party in this proceeding. In addition, OCC and OPAE reserve the right 

to file supplemental Comments and/or expert testimony on any matters not resolved by 

April 13,2012, as set forth in the Attorney Examiner's Entry.^ 

in . BURDEN OF PROOF 

The Application has been filed pursuant to R.C. 4929.11. TTie burden of proof 

regarding the Application rests upon Dominion. In a hearing regarding a proposal that 

does involve an increase in rates, R.C. 4909.19 provides that, "[a]t any hearing involving 

rates or charges sought to be increased, the burden of proof to show that the increased 

rates or charges are just and reasonable shall be on the public utility."^ Inasmuch as the 

annual AMR cases are an outgrowth of Dominion's 2007 Rate Case, Dominion in this 

case bears the burden of proof. Therefore, neither OCC, OPAE, nor any other intervenor 

bears any burden of proof in this case. 

'Entry at 2 (March 30,2012). 

• Entry at 2 (March 30.2012). 

^ Bjtry at 2 (March 30,2012). 

''Entry at 2 (March 30,2012). 

'R.C. 4909.19(C). 



IV. COMMENTS 

A. 2011 Dominion AMR Application 

OCC and OPAE have reviewed Dominion's 2011 AMR Application, and the 

proposed $0.03 reduction to the AMR Rider Rate that will be charged to customers. In 

this case. Dominion has proposed an AMR Rider Rate of $0.54 charged monthly to every 

residential customer, which is a decrease from the current AMR Rider Rate of $0.57. 

OCC's review also included Staff and OCC discovery requests and Dominion's 

responses thereto. Based on OCC's and OPAE's review, OCC and OPAE have no 

Comments to this particular Application or on Dominion's proposed AMR Rider Rate 

reduction for residential customers. 

B. 2012 AMR Proceeding 

In AMR cases, prior to the 2011 AMR Application, the level of meter reading 

operations and maintenance ("O&M") cost savings has been a contentious issue.* A 

claimed benefit to consumers Irom allowing Dominion's accelerated collection of AMR 

costs has been that the AMR devices were projected to reduce the costs that consumers 

would be asked to pay because the meters would cost less to read (since a wireless signal 

from the meter would be used). 

In Dominion's present Application, the Company has reflected meter reading 

O&M cost savings in the amount of $3,511,695.32.' In this case, the meter reading 

O&M cost savings exceeded the Company's estimated level of meter reading O&M cost 

* In re 2008 Dominion AMR Case, Case No. 09-1875-GA-RDR, OCC Commaits at, 2-6 (April 10,2009), 
See also In re 2009 Dominion AMR Case, Case No. 09-1875-GA-RDR, OCC Coinn»nts at 5 (March 29. 
2010), See also M re Dominim20iO AMR Case, Case No. 10-2853-GA-RDR, OCC ComiiKnts at 5-8 
(March 30, :»)l 1). 

' Application at Exhibit A Schedule 1. 



savings when the program was authorized ($2,950,000).* That was the reason that OCC 

and OPAE did not raise this issue in this case. 

However, in responding to CXTC discovery ("OCC Interrogatory No. 18") in this 

case, the Company has changed its past position. Previously, Dominion had estimated 

that customers should receive the benefit of meter reading O&M cost savings in an 

amount $11.2 million' between 2009 and 2012. But now. Dominion is claiming that 

customers should only receive the benefit of costs savings in an amount of $6.2 million. 

By using the word "cumulative," Dominion could deny customers approximately $5.0 

million in what should be offsets to the rales they pay. Here is the Dominion answer at 

issue: 

Further, this Interrogatory mistakenly implies that the referenced 
data-request response was a representation by DEO that it would 
achieve meter reading savings of $6,000,000 per year. The savings 
estimated in that response represented estimated, cumulative 
savings over a 5-year deployment period. Subject to and without 
waiving this objection, DEO answers: With the expense savings of 
$3,511,695.32 for 2011, cumulative meter reading expense savings 
as of December 31,2011 total approximately $6.2 million, which 
exceeds the cumulative projection of $6 million through 2012 
provided during the rate case. 

Case No. 09-038-GA-UNC $ (275,928.62) 
Case No. 09-1875-GA-RDR $ (680,658.76) 
Case No. 10-2853-GA-RDR $(1,761,163.40) 
Case No. 11-5843-GA-RDR $ (3,511,695.32) 
Total Savings to Date $ (6,229,446.10).'" 

OCC's and OPAE's concern is that Dominion's above discovery response 

mischaracterizes the referenced PUCO Staff data request The Staff did not ask for the 

"Sec Attachment 1, 
' 14 (900,000 + $1,300,000 + $2,950,0)0 + $6,000,000 = $11.150.000). 
'° See Attachment 3, Dominion's Response to OCC Inteirogatory No, 18. 

4 



infonnation on a cumulative basis.'' In fact, the data request specifically requested an 

estimate of "annual meter-reading O&M savings."'^ Furthermore, there is no basis to 

believe that Dominion's response to Staffs data request was provided on a cumulative 

basis either. 

OCC has attached the document containing Dominion's estimated meter reading 

O&M cost savings (attached hereto as Attachment 1) to its Comments filed in prior AMR 

proceedings. Dominion has submitted testimony in prior AMR proceedings, and the 

Company, in its discussions of its estimates, has never raised this particular interpretation 

of the estimated meter reading O&M cost savings prior to its response to OCC 

Inteirogatory No. 18 in this case. 

In her testimony in Case No. 09-1875-GA-RDR, - where the issue of AMR meter 

reading O&M cost savings was litigated ~ Dominion witness Friscic offered her 

explanation without stating the estimated cost savings had been derived on a cumulative 

basis.: 

The cost savings estimates that DEO provided in its last rate case 
were just that - estimates. And the estimates that OCC cites were 
based on full deployment of AMR in 2012, with savings estimated 
from a 2006 baseline rather than the 2007 baseline ordered by the 
Commission. (OCC Comments, pp. 5-6, citing Ĉ ase No. 07-829-
GA-AIR; Dominion Responses to Staff Data Requests 02-12 & 06-
IL) The estimates provided in discovery during the rate case were 
never represented as cert^n. DEO has always maintained diat 
estimated savings likely will not and cannot be achieved until a 
"critical mass" is reached by full AMR installation. The response 
to Data Request 02-12 (OCC Comments, Attachment 1) 
specifically states: "The Company does not expect to realize 
material savings until a sufficient quantity of complete routes are 
automated for mobile reading." Further, the KtimErtes were "based 
on potential meter reading Iteadcount reductions in the future." 

t i See Auachment 1. 
Id. 



Thus, OCC's contention that the lack of immediate savings 
acceptable to them somehow creates an imbalance, or signals that 
savings will ultimately not be realized, is baseless and 
disingenuous. Full installation is necessary to comprehensively re
configure and restructure all meter reading schedules and routes to 
maximize meter reading savings. Without the complete 
reconfiguration of meter reading schedules through full AMR 
installation, the full extent of suiictural and staffing changes 
required to achieve maximum call center expense reduction cannot 
occur. 

Thus, while Ms. Friscic's above testimony attempts to back ti-ack from the level of 

estimated cost savings, there was no attempt to argue that tiie estimated meter reading 

O&M cost savings were to be cumulative. In the event Dominion raises this argument in 

future AMR proceedings, tiie Commission should reject such an argument. 

Therefore, in Dominion's 2012 AMR proceeding. Dominion should be expected 

to achieve, as was estimated, a minimum of $6 million in meter reading O&M cost 

savings.'"^ This expectation is reasonable in that next year die AMR's will be completely 

deployed and all meter reading routes will be taking full advantage of the AMR 

technology, meaning that meters are being read remotely through a wireless signal,'"* 

Furthermore, the Company should be expected to continue to file annual AMR 

applications ~ and pass back to its customers at least $6 million in meter reading O&M 

cost savings ~ until its next base rate application is filed that includes Dominion's AMR-

related investments in rate base. The burden of proving the reasonableness of any lesser 

cost savings is on Dominion. 

" See Attechraent 1. 

''' See Attachment 2, Dominion's Automated Meter Reading Plan Update. 



Respectfully submitted, 

BRUCE J. WESTON 

/$/Joseph P. Serio 
Joseph P. Serio, Counsel of Record 
Assistant Consumers' Counsel 

Office of the Ohio Consumers' Counsel 
10 West Broad Sti-eet, Suite 1800 
Columbus, Ohio 43215-3485 
(614) 466-9565 - Telephone 
serio@occ.state.oh.us 

/s/ Colleen L Moone\ 
Colleen L. Mooney 
Ohio Partners for Affordable Energy 
231 West Lima Sti^el 
Findlay, Ohio 45840 
(614)488-5739 
cmooncv2 (gcolumbus.rr.com 
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DOMINION EAST OHIO 
AUTOMATED METER READING PLAN 

UPDATE 

Introduction 

This automated meter reading (AMR) plan update is submitted to the Staff of the 
Public Utilities Commission of Ohio in conjunction with the filing of Dominion East 
Ohio's Application on February 28. 2012 in Case No. 11-5843-GA-RDR. The plan 
describes the status of ERT installations at the end of 201) and the follow-up steps, 
notices and measures that Dominion East Ohio ("DEO" or "Company") is tiddng to 
complete remaining installations or meter removals on customer accounts. 

Overview 

The Company has installed ERT devices on more than 99% of active meters as of 
December 31, 2011. All shops were moved to a monthly meter reading schedule as of 
December 1,2011. 

Meter Eqaipment Sonunary 

The total population of active and inactive DEO meters at customer premises is 
1.267,960 as of December 31, 2011. This total is 4)wn 7,073 fi-om 2010 due to meter 
removals and service cuts. The breakdown of the locadon of meters and metering 
equipment is indicated below. 

Meter Location 
Inside 
Outside 
Total 

Population 
519,356 
748,604 

1,267,960 

Percentaee 
41% 
59% 
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Exhibit B 

AMR/Meter Status 

The Company installed AMR devices on 243.617 meters in 2011. This brings the 
total number of meters wilh an ERT device to greater than 999r of active meters. 

AMR Project Status as of 12/31/2011 

Year 

Through 2007 
2008 
2009 
2010 
2011 
Total Project AMR Installs 

AMR 
Installations 

132,004 
278.582 
332.135 
257.020 
243,617 

1.243.358 

The following tables provide a summary of total active and inactive meters by 
Local Office, the percentage on which AMR installations have been completed and the 
breakdown of the remaining meters that need to be addressed as of December 31,2011. 

\ lOtfkt 
Ashtabula 
Northeast 
Lima 
Marietta (River) 
New Philadelphia 
Canton Perry Yard 
Akron 
Westem 
Youngstown 
Eastern 
Wooster 
TOTAL 

Total 
Meter 

Population 
41,425 

201,884 
67,407 
21,020 
20.226 

117,382 
256,881 
161,356 
162,571 
196.517 
21.291 

1,267,960 

Percent 
Compkte 

100% 
98% 
100% 
100% 
99% 
99% 
98% 
95% 
97% 
95% 
98% 
97% 

Looil Office 
Ashtabula 
Northeast 
Lima 
Marietta (River) 
New Philadelphia 
Canton Perry Yard 
Akron 
Westem 
Youngstown 
Eastern 
Wooster 
TOTAL 

Metera 
Remaining 

to AMR 
94 

3.454 
711 
24 

273 
1.332 
4,552 
7.846 
5,391 
8,928 

481 
33,086 

A(^intment 
Needed to 

InstaU 
AMR 

(Activi^ 
66 

249 
397 
22 

138 
545 

2,003 
2,416 
1.355 
1.966 

373 
9,530 

Inactive 
Meters 
(Maybe 

Sclieduled 
for Removal) 

28 
3,205 

314 
2 

135 
787! 

2.549 
5,430 
4.036 
6.962 

108 
23356 



Exhibit B 

Meters Remaining without AMR Device 

There were 33,086 active and inactive meters without an AMR device as of 
December 31, 2011. Of that total population. 9,530 meters with an active billing status 
did not have an ERT device installed at year-end. 

Aowunt Status 
Active 

4-dial meters (No Access Process) 
Refusals 
Large meters (Appointment) 

Inacdve 
TOTAL 

No AMR 
9,530 
6.383 

4 
3,143 

23.556 
33.086 

Active customer accounts with 4-dial meters (residential and small commercial) 
that did not have an ERT device installed by the end of September 2011 were placed in 
the Company's no access process in an effort to install AMRs or to work disconnections 
prior to the December moratorium. DEO continued to prioritize this installation work in 
the 4"' quarter, with more than 28.000 meters placed in the process. ERT installations on 
the 4-dial meters resulted in a year-end reduction to 6,387 small meters remaining in die 
process. 

Customers with a 4-dial meter and an active billing status who do not have an 
AMR device as of February 29, 2012. will resume the no access process. DEO will first 
initiate (he prior notice conmiunication step, and then proceed with disconnection after 
March I. 2012, if the customer does not respond to the request for an appointment. 

If an account is tumed off as a result of a no access process, the meter will be 
equipped with an AMR device when gas service is restored. It should be noted that the 
Company is working to combine multiple no access processes into a single Equipment 
Access process to reduce the number of different letters that could be sent to the customer 
due to access issues, equipment maintenance and compliance activities. 

DEO continues to track and work with the customers who have refused an AMR 
installation. Staff will be notified prior to termination for these customers. Customers 
with larger meters require a scheduled appointment. Inactive meters continue to be 
scheduled for removal. 
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Exhibit B 

Monthly Meter Reading 

In 2011, the Company focus was on active meters, particularly small residential 
and commercial meters, in order to implement a monthly meter read frequency for all 
customers. As of December I, 2011. all shops were converted to a monthly meter 
reading schedule for all accounts, including those for which an HRT device has not yet 
been installed. 

Conversion to Monthly Meter Reading 2011 

I Act iMlMctcnConrr tn l 

VTOMMwiCoii.«rt«l 

-CKjKtPUl l 

Plan Melci t (o be Con. cf tMl 

•ProJntAcnul 

DEO began to reroute areas once the switch to monthly meter reading was made. 
Rerouting after the conversion to monthly meter reading minimized the impact on 
customers of potential changes in bill due dates. Notification was provided to all 
customers whose billing cycle due date changed to provide the customer the opportunity 
lo prepare for the change. Eight of 11 local shops have been through the initial re-route 
process, with the remaining three shops scheduled for I" and 2"'' quarters 2012. 

When all re-routing is complete, DEO will have reduced the number of meter 
reading routes since 2007 from 2,850 to 254. At the conclusion of 2011, there were 36 
employees in the meter reading cost center, down from 116 at the start of the AMR 
installation program. 

IT Programming and Hardware Purchases 

As the AMR project nears completion, the Company is in die process of making 
IT programming changes to its Customer Care System. This will include modifications 

-4-
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Exhibit B 

to cu^omer communications and bill prints, streamlining of field service order types, 
conAiintng all no access processes into a single equipment access process and finalizing 
the re-route of three shops. 

The Company will purchase additional handheld equipment for use by Field 
Service representatives, which will enable them to perform transfer, check read and 
collection activiUes in the fiek) now that AMR installations are greater tiian 99% 
complete. 

- 5 -



»»-«•«<%>'«•«« 

BEFORE 
THE PUBLIC UTILITIES COMMISSION OF OHIO 

In the Matter of the Application of The East ) 
Ohio Gas Company d/b/a Dominion East ) Case No. 11 -5843-GA-RDR 
Ohiofor Approval of Tariifs to Adjust its ) 
Automated Meter Reading Cost Recovery ) 
Charge and Related Matters. ) 

THE EAST OHIO GAS COMPANY D/B/A DOMINION EAST OHIO'S 
RESPONSES AND OBJECTIONS 

TO THE OFFICE OF THE OHIO CONSUMERS' COUNSEL'S 
FIRST SET OF INTERROGATORIES AND 

REQUESTS FOR PRODUCTION OF DOCUMENTS 

Pursuant to Ohio Adm. Code 4901-1-19(A) and Ohio Adm. Code 4901-1-20(C), The 

East Ohio Gas Company d/b/a Dominion East Ohio ("DEO" or "Company") hereby provides its 

responses to the Office of the Ohio Consumers' Counsel's ("OCC") First Set of Interrogatories 

and Requests for Production of Documents served on March 26, 2012. 

GENERAL OBJECTIONS 

DEO's responses to OCC's First Set of Interrogatories and Requests for Production of 

Documents are subject to the following general objections: 

1. DEO objects to the Instructions for Answering to the extent such instructions 

purport to impose discovery obligations that are inconsistent with the Commission's rules for 

discovery. 

2. DEO (objects to each interrogatory and request for production of documents to the 

extent such discovery requests seek the disclosure of infonnation subject to attorney-client 

privilege or which constitute attorney woiic product. 

3. DEO objecte to each intarogatory and request for production of documents that 

purports to ro^uire a dialled, nairative r^ponse. Under ajqilicable Commissi<m rules and die 

I 



RESPONSE; As shown on Schedule 11 in Case No. 11-5843-GA-RDR, there were no 

Call Center savings for calendar year 2011. 

Interrogatory No. 16; Did DEO include any inventory in excess of 100,000 automated 

meter reading units in December 31,2011 plant in SCTvice? 

RESPONSE: No. 

Interrogatory No. 17; If the response to OCC Interrogatory No. 16 is affirmative, what 

is the dollar amount of the inventory in excess of 1(K),000 units included in December 31,2011 

plant in service? 

RESPONSE; See DEO Response to OCC Interrogatory No. 16. 

Interropitorv No. 18; Referring to Exhibit A, Schedule 11 of die Application, please 

explain why the annual meter reading savings in the amount of $3,511,695.32 at 99% 

deployment are so much less than the meter reading savings estimated at full deployment of 

$6,000,000 (see DEO response to Staff Data Request 02-12 in Case No. 07-829-GA-AIR.) 

RESPONSE; Objection. TTiis Interrogatory requests a narrative explanation of 

causation without any limitation and accordingly is overi>ro^ and unduly burdensome to 

answer. Further, the phrase "so much less" is va^e Mid argumentative uid DEO does not by 

answering the Interrogatory accept any implied characterizations. Further, this Interrogatory 

mistakenly impli^ that the referenced data-request response was a representation by DEO that it 

would achieve meter reading savings of $6,000,000 per year. The savinp ^imated in that 

response rq}rcsented estimated, cumulative savings over a 5-year deploymmt period. Subject to 



and without waiving this objecrion, DEO answers: With the expense savings of $3,511,695.32 

for 2011, cumulative meter reading expense savings as of December 31,2011 total 

approximately $6.2 million, which exceeds the cumulative projection of $6 million through 2012 

provided during the rate case. 

Case No. 09-038-GA-UNC $ (275,928.62) 
Case No. 09-1875-GA-RDR $ (680,658.76) 
Case No. 10-2853-GA-RDR $ (1.761,163,40) 
Case No. 11 -5843-GA-RDR $ (3,511,695.32) 
Total Savings to Date $ (6,229,446.10) 



This foregoing document was electronically filed with the Public Utilities 

Commission of Ohio Docketing information System on 

4/6/2012 3:32:14 PM 

in 

Case No(s). 11-5843-GA-RDR 

Summary: Comments Joint Comments by the Office of the Ohio Consumers' Counsel and 
Ohio Partners for Affordable Energy electronically filed by Patti Mallarnee on behalf of Serio, 
Joseph P. 





BEFORE ' ^ ^ "̂ ^̂  
THE PUBLIC UTarr iES COMMISSION OF OHIO A^/^ '^f. 

]^^.i Case No. 06-IZ^GA-UNC 

In tbe Matter of the Application of Tiie 
East Ohio Gas Company d/b/a Dominion 
East Ohio for Approva] of Tariff to 
Recover Certain Costs Associated witli 
Automated Meter Reading Deployment 
Through an Automatic Adjustment Clause^ 
And for Certain Accounting Treatment 

APPLICATION 

The East Ohio Gas Company d/b/a Dominion East Ohio ("DEO" or "Company") 

respectfully requests: (1) pursuant to Section 4929.11, Ohio Revised Code, approval of 

tariffs to recover, through an automatic adjustment mechanism, costs associated with the 

deployment ofavAotaated meter reading ("AMR") equipment throughout DEO's system', 

and (2) pursuant to Section 4905.13, such accoimting authority as may be required to 

permit the deferral of those costs for subsequent recovery through the automatic 

adjustment mechanism. In support of its Application, DEO states: 

1. DEO is an Ohio corporation engaged in die business of providing natural gas 

service to approximately 1.2 million customers m nortiicast, westem and 

southeast Oliio and, as such, is a natural gas company as defmed by R.C. 

4905.03(A)(6), and a public utility as defined by R.C. 4905.02. 

2. In Case No. 05-602-GA-ORD, the Commission enacted certain minimum gas 

service standards ("MGSS"), which take effect January 1,2007. One of these 

rules, Rule 4901;M3-04(G)(1), Ohio Administradve Code ("O.A.C."), will 

require natural gas companies to obtain an actual reading of each customer's 

This la t o cer t i fy tha t fcht i|Mi«M awwrinsf ^ f "» 
accurate and coinplete reproduction of a case f i l e 
docuiaent deli'gwed in the regular couree.of biialmsa, 
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meter at least once every twelve months, and also make reasonable attempts to 

obtain actual meter readings every other month. Ui^er the Commission's rule, a 

meter reading obtained through remote index equipment does not qualify as an 

"actual" meter read. 

3. Presently, 43% of the nearly 1.3 million meters in DEO's system, or 

approximately 556,000, are located inside customers' premises. In order to read 

these inside meters, the (Company equif̂ ied 373,000 of them with remote meter 

index equipment. As discussed above, however, meter readings obtained through 

remote index equipment do not qualify as an acmal meter read. Consequently, 

DEO is uniquely challenged to comply with Rule 4901:1-13-04<GX1). 

4. Although meter readings obtained through remote index equipment do not qualify 

as an actual meter reading, readings obtained through electronic means, such as 

automated meter reading equipment, "shall be considered actual readings." Rule 

490I:1-13-04(G), O.A.C. DEO th««fore proposes to replace all of its remote 

meter index devices with automated meter reading ("AMR") devices and to install 

AMR equipment on all of its other meters over a five-year period. Such a 

program would provide the following benefits to DEO's customers: 

a. AMR provides the most cost-effective way for DEO to comply with the 

MGSS on a long-term basis. Because the Company's cost of reading 

meters is ultimately recovered in base rates, a more cost-effective met^ 

reading soludon will result in lower rates over time. 

b. All of DEO's approximately 400,000 Standard Service Offer customers 

and approximately one-third of its 800,000 Energy Choice customers pay 

COI-1360229 



monthly variable commodity rates that can change substantially from one 

month to the next. Undo- the MGSS, the Company is only required to 

att^npt to obtain actual meter readings every other month, meaning that 

customers will receive at least six estimated bills each year. The ninthly 

meter reading made possible by AMR would enable DEO to apply each 

month's commodity rate to actual consumption for that month, resulting in 

a better match between billing and consumption.' 

c. Monthly actual meter readings would provide more accurate information 

for use in transferring service at a jwemise firom one customer to another, 

eliminate call volume associated with estimated meter reads, improve call 

center average speed of answering customer calls, and avoid the need for 

large niunbers of customers to schedule appointments to have a meter 

reader obtain the annual read required under the MGSS. 

d. Because AMR reads are obtained by employees who drive along a route 

recording reads through mobile data collectors mstalled in their vehicles, 

customers would no longer have to cope with vinwanted or inconvenient 

intrusions onto their property or into their home or business. 

In summary, the installation of AMR equipment system-wide will enable DEO to 

meet the MGSS meter reading requirements m a very cost-effective manner while 

also providing the additional customer benefits described above. 

' AMR will also eliminate the problem of mutttple consecutive estimates that must be used when repealed 
efforts to obtain an actual meter read £ii|. Even if an actual read is obtained once eveiy twelve months, the 
Company does not have the data points needed to develop an accurate estimate for the eleven months 
between actual reads. As a resuh; the actual usage for those intovening roondis may occur in a much 
different pattern than that reflected on the bills. Given the access issues caused by tine large tramber of 
inside meters on OEO's system, consecutive estimates pose a considerable problem for die Cmnpany and 
its customers. 
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5. DEO estimates the cost of system-wide AMR deployment using Itron encoder-

receive-transmitter ("ERT") devices to be between $100 million and $110 

million. Absent timely recovery of tiie associated depreciation, property taxes 

and return on rate base investment, DEO would fund the program through its 

normal capital budgeting process, vMch. would accommodate a fifteen- to twenty-

year systemwide deployment 

6. As an alternative to a fifteen- to twenty-year deployment, the instant Application, 

if approved, would enable DEO to increase its coital spending considerably to 

accommodate a five-year deplosonent schedule. Under a five-year schedule, the 

Company would install 250,000 ERT units per year beginning in Januaiy 2008. 

The pace of deployment for ERT devices in 2007 is discussed below. 

7. The Company's existing remote index eqiidpment consists of Hexagram, Badgo* 

and American devices. The Company has performed a statistical evaluation of its 

existing remote meter index equipment and found that, while the Hexagram 

remote devices installed on nearly 319,000 of its meters perform very well, with a 

defect rate of only 1.8%, the American and Badger devices installed on 

approximately 54,000 meters firom 1977 to 1984 have much higher defect rates of 

9.5% and 21.4%, respectively. As a result, DEO will replace the American and 

Badger units through its normal capital budgeting process and seek recovery of 

the associated cost in the context of its next base rate case. Hie Company will 

conunence replacement of the American and Badger devices in die first quarter of 

2 DEO will not include the cost asscwiated with any defective meters or remotes that would have been 
replaced in the normal course of meter exchange activity in amounts to be recovered via Ifae AMR Cost 
Recovery Charge. As in the case of die American and Badger replacements, the Company will seek 
recovery of such costs in future rate cases. 
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2007 with the intent of substantially completing those replacements within two 

years. 

8. In its application seeking Commission approval of tariff changes needed to 

comply with the MGSS, filed concurrently with this Application, DEO requests 

approval of a provision requiring customers that have had service terminated for 

non-access, and those that have engaged in fraudulent practice, tampering or theft 

of service, to pay for the installation of an AMR device on the meter(s) serving 

their premise. DEO will treat such payments as a contribution in aid of 

construction ("CIAC") and will not seek recovery of such dollars either through 

the charge requested herein or through subsequent rate cases. 

9. DEO's objective in its AMR program is to provide more accurate usage data and 

monthly meter reading at the earliest possible date consistent with an economic 

deployment of AMR devices. In so doing, the Company will have to evaluate the 

efficiency of a "shop-by-shop" conversion (that is, a series of conversions moving 

from one service area to the next as service areas are converted) versus a 

systemwide conversion with an initial focus on inside meters. DEO will consult 

with Commission Staff to determine the most appropriate way to deploy AMR 

across its system. The Company plans to move to monthly meter reading system-

wide as soon as enough meters are AMR-equipped to make this possible. Once a 

sufficient ntimber of meters are so equipped, DEO will manually read the 

remaining meters until ail of its meters are equipped with ERT devices. As an 

alternative, and pending consultation with Commission Staff, DEO could 

COM3«0229 



transition to monthly meter reading on a shop-by-shop basis as service areas are 

converted. 

10. In order to recover the costs of the AMR program, DEO proposes the following: 

a. The Company will initially record as a regulatory asset the dei»reciation, 

incremental property taxes, and post in-service carrying charges associated 

with its AMR program costs, excluding tiiose costs associated with 

replacement of American and Badger remote index devices and any CIAC 

recovered fixjm customers that have had service terminated for non-access 

or those that have engaged in fraudulent practice, tampering or theft of 

service. 

b. DEO will compare its annual meter reading operating and maintenance 

("O&M") expense to a 2006 base year. Any savings relative to that base 

year will be used to reduce the year-end regulatory asset in order to 

provide customers the benefit of any meter reading cost reductions 

achieved as a result of the AMR deployment. 

c. The regulatory asset amount net of the preceding meter reading O&M 

savings will be recoverable via an AMR Cost Recovery Charge applicable 

to all customer class rate schedules on which ERT devices are installed. 

(DEO's largest transportation accotmts already have AMR installed at the 

customers' expense.) Because the cost of an ERT device installed on a 

meter is the same regardless of usage, the AMR Cost Recovery Charge is 

properly applied as a fixed charge per month rather than a volumetric 

charge. There will be no difference in the charge across customer classes 

€01.1360229 



because the cost of the tmit is identical for over 99% of the units to be 

installed. 

d. In February of each year, DEO will file an application ia this docket with 

schedules supporting the proposed AMR Cost Recovery Charge based on 

the costs accumulated through Dec^nber of the prior year, as adjusted for 

the associated excise tax obligation, and bills rendered over the prior 

year.' DEO will provide Commission Staff with stifficient accounting and 

billing record details to enable it to analyze and audit the schedules. In 

order to facilitate a timely review of the application, the Company will file 

a pre-filing notice containing estimated schedules ninety days prior to the 

application. The estimated schedules will contain a combination of actual 

and projected data for the calendar year to be reflected in the February 

application. 

e. When DEO files its next base rate case, the revenue requirement will 

reflect updated test year operating expenses and date certain net plant 

Once rates approved in the case go into effect, AMR-related capital 

investments made prior to date certain will be reflected in base rates along 

with updated test year expenses for meter reading O&M and property 

taxes. Post rate case, the AMR Cost Recovery Charge will use test year 

O&M and date certain gross plant as the basis upon which to calculate 

' The schedules will inchide the original costs, accumulated reserve for depreciation and deferred taxes 
associated with the plant additicms, the corresponding annual depreciation and incremental property tax 
expenses as well as the meter reading O&M savings and any CIAC used to reduce tiw amount to be 
recovered by the AMR Cost Recovery Chaise. Until such time as DEO 61es a base rate case, the post in 
service carrying charges wilt be accrued al the embedded cost of long-term debt held by DEO's parent 
company. Consolidated Natural Gas Company, which is hi turn a wholly-owned subsidiary of Dominion 
Resources, Inc. 
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fixture AMR Cost Recovery Charges. In its next rate case, DEO wUl seek 

approval of an AMR Cost Recovery Charge that will provide more timely 

recovery of the depreciation, incremental property taxes and associated 

rate of return of subsequent program expenses along with any amounts 

unrecovered at the point an updated AMR Cost Recovery Charge goes 

into effect The rate of return assigned to the recovery of subsequent net 

capital expenditures will be set at the rate of return authorized in the 

proceeding by the Commission. 

11. While the initial year's AMR Cost Recovery Charge can only be determined after 

actual costs and billing determinants are known, it appears that the initial charge 

will amount to less than $0.25 per month per customer. Increases to the rate 

thereafter are not expected to be linear {i.e., the rate increases another $0.25 each 

year until the maximum level is reached in year 5) because the number of units 

installed and the amount of meter reading O&M costs savings and CIAC used to 

reduce the amoimt to be recovered will not occur evenly over the five-year 

deployment 

WHEREFORE, the Company respectfully requests that the Commission, pursuant 

to R.C. 4905.13 and 4929.11, approve the Company's Application for approval of tariff 

to institute an automatic adjustment clause to recover costs associated with AMR 

deployment; for approval of the accounting treatmrat discussed hereii^ and for all other 

necessary and proper relief 

COI-1360229 



Respectfidly submitted, 

Mark A. Whitt 
JONES DAY 
Street Address: 
325 John H. McConnell Blvd, Suite 600 
Columbus, OH 43215-2673 

Mailing Address: 
P.O. Box 165017 

Columbus, OH 43216-5017 
Telephone: (614) 469-3939 
Facsimile: (614)461-4198 
E-mail: mawhitttgiionesdav.com 

ATTORNEYS FOR THE EAST OHIO 
GAS COMPANY D/B/A DOMINION 
EAST OHIO 

COI-1360229 
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DOMINION EAST OHIO 
AUTOMATED METER READING PLAN 

Exhibit B 

Introduction 

This automated meter reading (AMR) plan is submitted to the Public Utilities 
Commission of Ohio accompanying Dominion East Ohio's Application filed on February 
28, 2011 in Case No. 10-2853-GA-RDR pursuant to the Commission's Opinion and 
Order dated May 5, 2010 in Case No. 09-1875-GA-RDR. The plan describes the steps, 
notices and measures that Dominion East Ohio ("DEO" or "Company") will take to 
acliieve the installation of ERT devices on the remainder of the meters for active accounts 
by the end of 2011 and to provide customer benefits associated with the AMR program at 
the earliest possible time. 

Meter Equipment Summary 

As of December 31, 2010 the total population of DEO meters at customer 
premises is 1,275,033. The breakdown of the location of meters and metering equipment 
is indicated below. 

Meter Location 
Inside 
Outside 
Total 

Population 
527,306 
747,727 

1,275,033 

Percentage 
41% 
59% 

AMR Installations 

DEO continues to deploy AMR equipment pursuant to the program approved in 
Case Nos. 07-829-GA-AIR, et al. The Company has installed AMR devices on 999,741 
meters, or 78% of the current meter population, as of December 31, 2010. The remaining 
275,292 meters will be prioritized for installation of an AMR device or will be scheduled 
for removal of the meter if the premise is unoccupied and/or inactive. The Company's 
•first priority is to complete 243,783 installations on accounts with active meters. The 
second priority will be contacting property owners of accounts that have been inactive 24 
months or less (approximately 4% of total remaining to AMR) to schedule an 
appointment to complete the installation or make arrangements to remove the meter. Any 
remaining meters that have been inactive for longer than 24 months (approximately 8% 
of total remaining to AMR) will initially be scheduled for removal. 
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Exhibit B 

AMR Project Status as of 12/31/2010 

Year 

Through 2007 
2008 
2009 
2010 
Total 

AMR Installarions 

132,004 
278,582 
332,135 
257,020 
999,741 

DEO will continue to use a two-prong strategy for the remaining AMR 
installations: (1) installing a device while performing other scheduled work at a 
customer's premise and (2) installing devices by targeting communities within a Local 
Office service area as described below. Once a Local Office reaches approximately 95% 
AMR saturation, accounts will be switched to a monthly meter reading schedule. Field 
persormel (the installers do not read meters) will be transferred to the next targeted office 
for completion of the AMR installations. 

The table below provides a breakdown of the plan status by Local Office. The 
lines that are shaded show offices where accounts were converted to monthly meter 
reading by December 31,2010. 
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The following table gives an approximate indication by Local Office of the 
remaining AMR installations needed, categorized by "Appointment Needed" or "No 
Appointment Needed," as of December 31, 2010. 

As the Company targets a community within a Local Office for completion of 
AMR installations, meter read routes are identified and letters are mailed to all customers 
who do not require an appointment advising that Dominion East Ohio is working in the 
area to install AMR devices. These customers are advised there is no need to contact the 
Company. If an appointment is necessary, a different letter is mailed asking the customer 
to call to schedule an appointment for the Company to complete the installation. This 
letter is sent to both the service address and the mailing address for the account if it is 
different. Copies of these letters are included in the Appendix. 

Once the Company has made an initial attempt to complete the installation of an 
AMR device on a meter that requires access, or if the customer has not responded to a 
request for access, DEO moves the account into the "40-day No Access" communication 
process which may ultimately lead to the gas service being tumed off until access is 
granted. If an account is tumed off as a result of the No Access process, the meter will be 
equipped with an AMR device when gas service is restored. Details of the No Access 
process communications are included in the Appendix. 

To complete installations on meters requiring an appointment, service orders may 
need to be worked outside normal business hours, such as evenings or weekends, when 
the customer is available to provide access to the metering equipment. DEO will 
accommodate these requests by working non-traditional schedules which may require 
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incremental overtime to support completion of the program. DEO anticipates that 
approximately 5% of the remaining premises may be subjected to a no access tum-off. 
Multiple meter manifold set-ups with non-AMR meters may also lead to an AMR 
customer being inconvenienced if a non-AMR account leads to a no access termination. 
In all instances, if DEO does turn the gas off for no access, the service will be restored 
once the customer contacts DEO to provide access to the meter at the premise. 

Monthly Meter Reading 

When a target area or Local Office reaches 95% AMR saturation, the customer 
accoimts will be moved from a bi-monthly read frequency to a monthly meter read 
fi-equency in preparation for the eventual re-route of that service area. The Company has 
created the following plan to move Local Offices and targeted communities to a monthly 
read fi-equency based on anticipated installation rates. By implementing this plan, DEO 
expects to read all areas on a monthly schedule by the end of 2011. 

Conversion to Monthly Meter Reading 
2011 
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rPlan Meters to be Converted •Project Actual Project Plan 

As the Company shifts accounts to a monthly meter read fi-equency, DEO will 
generate letters to the customer premises without AMR devices installed ("non-AMR" 
premises). This letter informs customers that the Company may not be able to read their 
meter monthly without installation of an AMR device, and encourages them to contact 
DEO to schedule the appointment for an AMR device to be installed. 

- 4 



Exhibit B 

DEO will reroute an entire area once AMR devices have been installed on nearly 
all active accounts in order to minimize the impact on customers of potential changes in 
bill due dates. Notification is provided to all customers whose billing cycle changes in 
order to provide the customer the opportunity to prepare for the change 

In an effort to minimize the impact to a customer's billing cycle, reroutes are 
strategically planned to maintain billing cycles at 35 days or less. This reduces the 
impact caused by rate changes that may occur during the cycle, and allows the customer 
to plan for any changes to bank draft accounts. 

DEO successfully implemented reroutes in Lima, Ashtabula and Northeast service 
territories in 2010. 
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AMR METER: INSTALLERS WORKING IN AREA - NO APPOINTMENT NECESSARY 

•CurrDate* 

mail label line 1 
mail label line 2 
mail label line 3 
mail label line 4 
mail label line 5 
mail label line 6 

SERVICE ADDRESS: 
*Addr Service Street* 
*AddrServ.CityState* 
METER NO: *UVarl* 

Subject: Upgrading Our Metering Equipment - No Appointment Needed 

Over the next 10 days, *EAST OHIO GAS* will upgrade the metering equipment on your street, including 
the equipment at your service address. You do not need to call us to schedule an appointment. We 
need clear access to read and service the meter. 

Your gas service will remain on as we perform the work. For your safety, our employees carry Dominion 
identification cards at all times should you wonder who's on your property. Before we leave, we will post a 
notice informing you if we successfiilly completed the work. 

The new equipment, known as automated metering equipment (AMR), provides computerized technology 
that allows us to read the gas meter remotely. It will reduce our need for company personnel to enter your 
property, lessen the number of estimated bills and is more convenient for customers who must provide 
access to meters. 

The battery-powered equipment will send a signal to our representative when he or she is in the area to 
obtain a meter reading. For now, we will continue to read the meter every other month. Once we have 
installed all of the meter upgrades in your neighborhood, we will read meters every month. 

If you wish to leam more about this new meter reading technology, please visit www.dom.com and enter 
the key words "GAS AMR." 

Sincerely, 

* S ignature 1 CallCenter* 
*Signamre2CallCenter* 

lmrl30 
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A>IR METER: EVST.ALLERS WORKING EV AREA - APPOINTMENT NECESSARY 

•CurrDate* 

mail label line 1 
mail label line 2 
mail label line 3 SERVICE ADDRESS: 
mail label line 4 *Addr Service Street* 
mail label line 5 *AddrServ.CityState* 
mail label line 6 METER NO: *UVarl* 

Subject: We Are Upgrading or Repairing Our Metering Equipment on Your Street 

*EAST OHIO GAS* is upgrading or repairing the metering equipment on your street, including the 
equipment at your service address. We must change the meter or the dials on the gas meter to complete 
the upgrade. We need your help to complete this task. 

If this work has already been completed at your service address, and you receive this letter, it means die 
upgraded equipment is not functioning properly. Therefore, we need to gain access to the meter to correct 
the problem. 

We may need to turn off your gas service for a brief time. If we turn off gas service to perform a meter 
change, we will need access inside to check the gas lines and appliances to make sure your service is safe. 

This new equipment, known as automated metering equipment (AMR), provides computerized technology 
that allows us to read the gas meter remotely. It will reduce our need for company personnel to enter your 
property, lessen the number of estimated bills and is more convenient for customers who must provide 
access to meters. 

The battery-powered equipment will send a signal to our representative when he or she is in the area to 
obtain a meter reading. For now, we will continue to read the meter every other month. Once we have 
installed all of the meter upgrades in your area, we will read meters every month. After the equipment is 
installed, there still will be the need for us to inspect the gas meter and interior service lines to meet Federal 
Safety requirements at least every 36 months. 

To arrange a morning or afternoon appointment to upgrade or repair our metering equipment, please 
schedule an appointment online by signing in or registering in Manage Your Account at www.dom.com, or 
contact us at 1-877-306-8290 *HoursCalCenter* We can call you when our representative leaves the 
previous stop. He or she could arrive as soon as 5 minutes later. If you would like to receive this free 
service, please request the automated call feature when scheduling your appointment. 

As a reminder, please ensure that the area around the gas meter is clear of any obstructions on the day of 
yom" appointment. 

Sincerely, 
•Signature ICallCenter* 
*Signature2CallCenter* 

Imrl31 
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AMR .VIETER: ACCOLTVT IS IN 40-DAY PROCESS - FIRST LETTER 

*CurrDate* 

mail label line 1 
mail label line 2 
mail label line 3 SERVICE ADDRESS: 
mail label line 4 *Addr Service Street* 
mail label line 5 *AddrServ.CityState* 
mail label line 6 METER NO: *UVarl * 

Subject: We Are Upgrading or Repairing the Metering Equipment — 2nd Request 

You did not respond to our previous letter requesting access to upgrade or repair the metering equipment at 
the above service address. We must change the meter or the dials on the gas meter to complete the 
upgrade. 

If this work has already been completed at your service address, and you receive this letter, it means the 
upgraded equipment is not functioning properly. Therefore, we need to gain access to the meter to correct 
the problem. 

We may need to turn off your gas service for a brief time. If we turn off gas service to perform a meter 
change, we will check the gas lines and appliances to make sure your service is safe. 

The new equipment, known as automated metering equipment (AMR), provides computerized technology 
that allows us to read the gas meter remotely. It will reduce oiu- need for company personnel to enter your 
property, lessen the number of estimated bills and is more convenient for customers who must provide 
access to meters. 

The battery-powered equipment will send a signal to our representative when he or she is in the area to 
obtain a meter reading. For now, we will continue to read the meter every other month. Once we have 
installed all of the meter upgrades in your area, we will read meters every month. After the equipment is 
installed, there still will be the need for us to inspect the gas meter and interior service lines to meet Federal 
Safety requirements at least every 36 months. 

If you do not schedule an appointment and allow us to upgrade or repair the metering equipment, we will 
shut off your gas service until we are able to perform the work. The last thing we want to do is shut off 
your service, which would not only inconvenience you, but could cost you a $*UVar2* reconnection fee. 

Even if your account is paid in full, we can still disconnect yoiu- service if we are unable to access our 
equipment. To arrange a morning or afternoon appointment to upgrade or repair our metering equipment, 
please schedule an appointment online by signing in or registering in Manage Your Account at 
www.dom.com, or contact us at 1-877-306-8290 *HoursCalCenter* We can call you when our 
representative leaves the previous stop. He or she could arrive as soon as 5 minutes later. If you would 
like to receive this free service, please request the automated call featiu-e when scheduling your 
appointment. 

As a reminder, please ensure that the area around the gas meter is clear of any obstructions on the day of 
your appointment. 

Thank you for your cooperation. 
Sincerely, 
*Signamre 1 CallCenter* 
*Signamre2CallCenter* 

lmrl32 
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A.VIR METER: ACCOUNT IS IN 40-DAY PROCESS - SECOND LETTER 

*CurrDate* 

mail label line 1 
mail label line 2 
mail label Une 3 SERVICE ADDRESS: 
mail label line 4 *Addr Service Street* 
mail label line 5 *AddrServ.CityState* 
mail label line 6 METER NO: *UVarl* 

Subject: Your Gas Service Could Be Shut Off— We Must Upgrade or Repair the Metering 
Equipment 

This is your last warning before *E AST OHIO GAS* turns off your service because we have not 
been able to upgrade or repair the metering equipment at your service address. We must change the 
meter or the dials on the gas meter to complete the upgrade. We have made several attempts to contact 
you: 

DATE CONTACT TYPE 
*UVar2* *UVar3* 

If this work has already been completed at your service address, and you receive this letter, it means the 
upgraded equipment is not functioning properly. Therefore, we need to gain access to the meter to correct 
the problem. We may need to mm off your gas service for a brief time. If we mm off gas service to 
perform a meter change, we will check the gas lines and appliances to make sure your service is safe. 

The new equipment, known as automated metering equipment (AMR), provides computerized technology 
that allows us to read the gas meter remotely. It will reduce our need for company persormel to enter your 
property, lessen the number of estimated bills and is more convenient for customers who must provide 
access to meters. 

The battery-powered equipment will send a signal to our representative when he or she is in the area to 
obtain a meter reading. For now, we will continue to read the meter every other month. Once we have 
installed all of the meter upgrades in your area, we will read meters every month. After the equipment is 
installed, there still will be the need for us to inspect the gas meter and interior service lines to meet Federal 
Safety requirements at least every 36 months. 

We need your help. As a courtesy, we do not shut off gas service between December 1 and March 1 when 
we are unable to access our equipment. However, we do ask that you schedule a meter equipment change 
by *UVarl2*. You may schedule the appointment online by signing in or registering in Manage Your 
Account at www.dom.com, or by calling us at *PhonCallCen*, *HoursCalCenter* If we don't hear fi-om 
you by *UVarl2*, we will tom off your gas service until you grant us access to perform the work. The 
last thing we want to do is shut off your service, which would not only inconvenience you, but could cost 
you a S*UVarl3* reconnection fee. A morning or afternoon appointment can be arranged to upgrade or 
repair our metering equipment. We can call you when our representative leaves the previous stop. He or 
she could arrive as soon as 5 minutes later. If you would like to receive this free service, please request die 
automated call feamre when scheduling your appointment. As a reminder, please ensure that the area 
around the gas meter is clear of any obstmctions on the day of your appointment. 

Sincerely, 
* Signamre 1 CallCenter* 
*Signaaire2CallCenter* 

lmrI33 
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BILLING xNOTICE - NO ACCESS SHUT-OFF 

NO ACCESSSHUTOFF 
ADDRESS 
CITY. STATE 2!.o 
Account Ntunbar Data Prepared .Next Motor i-teMlr.s 
OOOOOOOGOOOflOB Septembor is, zoos i i ; i 4 -11/-. J.'ZMS 

Page 1 ofz 

For quesUons aoout Dominion East Ohio cnargas call l.»0(J-3e2-T557. AvokJ an 
e8!iraale.8nter a tsad Between 10/17 & 5 p.m. on lOng/2008 at www.aom.-oro 

"** THIS fS A SHUT-OFF NOTICE ' 
FOR MOT LETTING US GET 

TO OUR METER. 

3HUT.OFF HOTICE FOR MOT LETTIWG US PET TO OUR METER 

VVa (lava made rapsated altempis lo read and impflct oiic .jas mstar. Because you nai-o not given us access lo our meier, *e M I I aim olf jas 
soTjica i\o sooner man 3 a.m. on [OATEl or any ousinsss day meraaltor Vl/e will take ihia action regardless of your account Salanco. 

You can avoid a loss of aanrfcs it you call us ooforo (DATE) 3r<i arranje a day for ua lo read and inspect our melor. If ive shut off gas service, 
you must sCioflule i n appoininicn! and /ou Aill be charged a fse of Sxx.sx. wfiicn will appear on rhe bill afisr we restore service. 

Please detach and return this coupon vAth a cnedt .ttade payable to Dominion East Ohio. Pfeaic* see reverse side tor matilng address, change Instrucioxis. 

xcooc 
xxxxx 

)COO0OSC0< 

Itofflovtns Yeuraeirtroin Customer Uatlna 
Wa am rvtuli«i to Include ;«ur nme, addteiis and ueaje 
Inforntatfon on a list of eltgibla ousioniers tlut is made 
avairairfs lo oltur .letall nalural gas suDpfers or 
govemmeolsl agaregatars. If you do not wisii to e* 
inched on t h t s ^ . pleaae cas Oocnmion East Ohio at 
f-80l>-3S2-7S$7 or write us at P.O. Box aeees, 
}?lcnnTOtid, VA 23231-6666. or ocmpteaa the spproprfale 
fom m Ihe www.dem.oom web eUa. 

. • n « » i » i i ( ^ « i j j = T / . . u i > N , 

PO 80X29785 
«ICHMON0 VA 232eHI7g3 
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BILLING NOTICE - COMBINED SHUT-OFF 

N E W COiMBIIMED S H U T O F F 

t23 IWA!NST 
ANYTOWN OH 1 

Account NuiTiOer 
9 9990 9999 9909 

2345-6789 
Date Preparad 
April 19, 2010 

N9«1 Motor Reatfing 
05/17-05/2ty2010 

Page I o( 4 

For iiuesaons anout Dominion East Ohio charges call 1-800-382-7537. Avoid an 
S5*n3te-emer a nsad baiwoan lO/i 7 s 3 p.m. on 10/19/2006 at vKww.dom.com 

mwssEmaEsar Current P\PP Pius Amcuni 
Past Due P\P? Plus AiTiount 
Tota l Paymen t Due by May 5» 2010 

YOU A R E O N THE PIPP Plus PLAN. 

NOTICE iC\ - FOH f^OT PAYWG 

XXX.XX 
xxx.xx 

$xxx.xx 

**-^THIS IS A SHUT-OFF NOTICE"* 
FOR NOT PAYING AND FOR NOT 
LETTING US GET TO OUR IVIETER 

YOUR ACCOUNT IS PAST DUE. Untess Dom '̂niori East Oiifo recoives your past due payment of Sifxicxx In full By XX. tho company can shut off ycwf gas 
aarvica. Fa/faW payment vwll nc! prated you from siiuioff uniesa you are* atigibia fgr and afiroilaj in ofi« of ma payment pfogram* 5st«3 OT tho Terms pa<;a. 

if iXxa company shuts off /our gas service for nonpayment, you must pay your past-dua plan arrears. You wMt be tjllled a reconneclton fev of 
Sxx-xx. 

Payment Mottiods. ?:iy your over-duo oafanco through BlillWatrix day or niglH v/iUi an alectronic liieuk. ATrvjyc'BSit card witli a Pulse, Star, NYCE or .-Xccalf 
logo or a '/Isu. WasterCarc. or Dlsoiver crecit card. Contact QiilMatrtx by phono at 1-80Q-573-1153 or ontfnfl through vvww.^cm-com. BiitMatriic charges a 
convaniftficft fee of Sx.xx for each transaction. \ Q U may also pay in porsen a( an aulhonza^j paymoif ceitler. For Iho paymani location nearest you. visit 
wwv/.rfofT>,coiri or call dominion East Onic al tho number In lh6 lop righl comer of tiiis bilf. Auttiorizerf payment agerils cfi^ge s servico fea of $x.xx tor each 
Iransaciion. 

Energy Assmtnrice. If yotj meet incomo requirements, you might qualify for (inarciat aid or wealharization services- To learn more, cali the Ohio Dapartment 
at Dawaiopment Office of Commuryty Sar.'ices, at 1-300-232-0880 or conmot us. 

Aifadlcal Certificate. A .TroCfeai cortiflcatfcn delays a s(iu!off *lien It *cutrt bo dspeciatly dangorcus to the haaltfi of a permaneni mwnljor cf your housotioid. 
(t allows you time lo qet financiai help or make paymont anangoments. It sees not reduce the amount you owe. You can get a medical cefiificattnn form by 
calling 1-300-950-7939. A licensed medical professional inusi sign the fofm. '̂ OM can apply by phoi'-o. provided Û a( Orjminion East Oliiu receives the ••wiilan 
ftolificaiioitv/iUiin seven days, if gas aHrwicois oft, rolurn U'^signwo term within 21 Cays to restore service. 3a sure :o give your health cafeyiovicler 
permission to release your medial informaiion to us. 

Failure to pay itil charges Tor non-fsg(jlaiGd Dominion Pfoduda A SarvicoH may result '\n laiminatton of your contract. 

If you hav9 rt̂ ado your p.iyin»u, pfoasa accept our ttianks and disregard this notice. 

MOTICE #2 - FOR NOT LETTING US GET TO OUft METER 

We have made repeated attampis to read and inspect our gas meter. Because you rakf̂ ^ not given us accsss to our meter, we will 'urn off gas sorvica no 
sooriftf than 8 a.m. on [DATe] or any business day thcroaflor. We will take thia action i^gardlese of your account balance. 

You can avoid a loss of service if you catf us before ^ATEi and arrange a day for us to read and inspect our meter. If vwe shut off gas seMce. you must 
schedule an appointinent and you vvill oe cTtarged a feu of Sx>t.xx. which MI I appear on the bill aftor »e restore ^^rnCQ. 

Ptease dotach a^d return lliis coupon -.vHh a cfteck m^do pnyable to Dwnfriion East Olifo . Please seo reverse side for maSfng address change iistructiG<ui. 

IJIdrx^JrfVJrM 

( Ixxx.xx 

iV)av5 

1 
PirPllim.^n'o,.™ 

2fi- a 9S9S 99S9 9S99J 

1 
Amowtt Encioc«d 

Monthly Charge, Usag(|.Basad Churgas Change 
Willi this bill, customeis on Eha Qaneral Sales 
Sorvico or Energy Choice Transportation Service will 
.%3 an increased Basic Monthly Chargo to $xx.xx, 
pliis 3pplfcal>le (Wers, and a roiatecJ dacreaias in the 
Ijase ir<in«portatio>i rale ol Sxxx per IHCF lor ids liisl 
50 iVICÎ  per month ard $x.xxx per iWCF tor usii^a 
al»vo 50 VICF par month, as approved In Caaa No. 
07-8SS-GA-Ain 01 the i'uOlis Utiiilles Ccnmisslon ol 
Otito. 

DOMINION IrAST OMSO 
PO i30X 20785 
RICHMOND VA 232flf-<>785 

'liill'i''iii'il'''iiii'lllltl|i"i'''il""¥i"lli"i|"i'"|i 

Oi''.'Ti"i')'i'Ti')«!'?i'=iDcoauoaoo7Da'iaococaH=iQaao 
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SCREEN SHOT - NO .ACCESS LETTER 
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S CCS Desktop 
rile Edit Objects Vie'.vs Opbons Window Help 

13 
/ a t 

* 

<Z5 

P. 

& 

| ^ ^ . S , ' < y * S % 4 i v . l S f e - ^ . ' ••>•• •̂ '̂:. ' ^ S ^ l M * ' 

J Communication j Maintain | Equip Access 

FOI Customer C Foi Acccjunt ,.C For.Premise I p'••$ ave To Prerm. ;• Returned Mail in Last 120 Days j ^ 

IDate/Time Received 'Account No jStreetAddiess 

tj 03/12/2010 08.-00 AM, 

j|16I/W2WQ"04?llAî i"; 
m^lBSSf^svraf.ttr^rn.im^^rarf M 7 ̂ la;: 

Contact! Taken By IBATCH, SYSTEM p Oi-.pule 

Date Closed{03/05/2010 j T ) Closed By IBATCH, SYSf EM T PSirConipfance 
17 Ci 'jiiier S-atiofied 

Referred To 
Resolution 

Remark: 

r ~ L l r r r i l -

r i-ightoiQ 
I ,.5ewer 

>1 
CONTACT MADE •tj2j^[v*|;^ 
DISPUTE REPORT SENTJ'-' 
INFORMATION GIVEN^f^^ 

Post-Cust Remarks 

Suggestions 

LMR133 INSIDE EQUIPMENT CHANGE #3 

Images Bequest Letter.. 

Customei Communications List 
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SCREEN SHOT - NO .\CCESS PHONE CALL 

Exhibit B 

S CCS Desktop 
tO^^^lk Y f f i J. SC-,*i^j«!,. n?j»- ! J % ^ ! ^ 

^ n 
'11""." e""" »;/•<' I ' j i i j 11^1-11 

file Edit Objects Viev's Options Windc/̂ ' Help 

1^ 

fi 

^ Communications 
iHHWMMHH 

^ j ro j ^ 
J Communication j Maintain | Equip Access 

;! f* 'FOI Customer f" For Account r"ForPiemise j p Returned Mail in Last 120 Days 0 

h'Date/Time Received lAccountNo iStieetAddiess 

03/12/201010-30 PM 

03/12/2010 08:00 At/ 

03/05/2010 04.1 SAM, 
j 'Jj'7'-'''31''5'*Tff*r^'"^r'?'..'^'^ 

1103/03/2010 03:01 AM 

I Method 'Direction 'CommuniCt *. 

JPHOINE P W G Q M ~ [ 0 " U T M U C I 

"IPHONE [OUTGOINI " foDf Bourj 
'".LETT'ER" foOTGOlî ~[METE""R"o1 
~PtiONE^"^JOlJXGQI^G^ JCREDTT"~1 , 

Contact 

Date Closed J03/12/2010 [ ? ] 

Taken By JBATCH, SYSTEM T Di Dufc 

Closed By jBATCH, SYSTEM " T P'̂ C Comrli JM -
I TN Mi l ' f J JM I'liO 

Remarks 3308199595EQUIPMENT ACCESS CALL 

Post-Cust Remarks 

Suggestions 

Images i) ii Request Letter. 

Customei Communications List / 
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SCRIPT - NO ACCESS PHONE CALL 

WEST TELSSSRVICeS CORPORATION 
INTERACTIVE DIVISION 

Client Dominion 

Team, 
Hann\Oortiinlon\23grrji2^g£i34^Sempek".Lucy 
Ofig Oats: 09/19^2003 
Reviseci: 

Program: EOG Automated 
Equipment n o Access .Qutdial 
Calls 
[ driv e;isaipt5\DomJnion\^Jij,5ii^EOG 
Automated Equipment No Access Q y ^ ^ Calls 
Bravo; HPiU 

EOG Automated Equipment no Access Outdial calls 

ClOO 
Script 1 
Hello. This call is from Dominion East Ohio. We recently sent you a letter about our 
need to read, inspect or service our metering equipment, but we haven't heard from you. 
Please call us at 1-877-306-8290 between 7 a.m. and 7 p.m. Monday through Friday to 
schedule an appointment. Again, our number is 1-877-306-8290. Thank you. 

C200 
Script 2 
Hello. This call is from Dominion East Ohio. We sent you a letter about our urgent need 
to perform work on our metering equipment. Please call us at 1-877-306-8290 between 7 
a.m. and 7 p.m. Monday through Friday to schedule an appointment. Just a reminder -
we may turn off service if you do not allow us to get to our metering equipment. Again, 
our number is 1-877-306-8290. We appreciate your cooperation. 

C300 
Script 3 
Hello. This call is from Dominion East Ohio. We have been trying to reach you so that 
we can perform work on our metering equipment. If we do not hear from you within 5 
days, your account will be scheduled for shutoff. Once service is off, you will need to 
give us access before we restore service. Avoid an unpleasant situation - please call us 
within 5 days at 1-800-362-7557 between 7 a.m. and 7 p.m. Monday through Friday to 
schedule an appointment. Thank you! 

C400 
Script 4 (same as Script 3) 
Hello. This call is from Dominion East Ohio. We have been trying to reach you so that 
we can perform work on our metering equipment. If we do not hear from you within 5 
days, your account will be scheduled for shutoff Once service is off, you will need to 
give us access before we restore service. Avoid an unpleasant situation - please call us 
within 5 days at 1-800-362-7557 between 7 a.m. and 7 p.m. Monday through Friday to 
schedule an appointment. Thank you! 
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The Public Utilities Commission of Ohio 
Ted Strickland, Governor 

Alan R. Schriber, Chairman 

Monitoring marketplaces and enforcing rules to assure safe, 
adequate, and reliable utility services. 

Commissioners 

Ronda Hartman Fergus 
Donald L. Mason, Esq. 

Valerie A. Lemmie 
Paul A. Centolella 

My 31,2007 

Jeff Murphy 
Director, Pricing and Regulatory Affairs 
Dominion East Ohio 
1201 East 55* Street 
Cleveland, OH 44103-1028 

RE: Rule 4901:1-13-04 (G) (1), Ohio Administrative Code (O.A.C.) 

Dear Mr. Murphy: 

I am in receipt of Dominion East Ohio's (DEO's) proposed meter reading plan, dated 
July 20,2007. The plan states that DEO expects to complete implementation of the revised 
notice process by December 31, 2007. Staff approves DEO's submitted meter reading plan, 
which is attached to this letter, with the understanding that no customer will be disconnected for 
non-access or back billed longer than 12 months, until the foil implementation of the notice 
process is completed. 

If you have any question regarding this acceptance letter, please contact Barbara Bossart 
at 466-0793, or myself at 614-995-0137. 

Sincerely, 

Doris McCarter 
Director 
Service Monitoring and Enforcement Depart. 

be 0 

180 East Broad Street • Columbus, OH 43215-3793 • (614) 466-3015 • www.PUCO.ohio.gov 
The Public Utilities Commission of Ohio is an Equal Opportunity Employer and Service Provider 
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DOMINION EAST OfflO 
METER READING PLAN 

Introduction 

This meter access plan is submitted to the Director of the Commission's Service 
Monitoring and Enforcement Department pursuant to OAC 4901:1-13-04(G)(l)(a). The 
plan describes Dominion East Ohio's ("DEO" or "Company") approach to complying 
with OAC 4901:1-13-04(G) in conjunction with the tariff changes, waiver requests and 
AMR deployment plan and accompanying cost recovery applications filed with the 
Commission. It also addresses content suggested by Staff and includes information 
provided to Staff at meetings held on October 3, October 31 and November 29,2006. 
This revised plan reflects Commission decisions in Case Nos. 06-1454-GA-ATA and 06-
1452-GA-WVR regarding certain tariff changes and waivers requested by the Company 
related to the minimum gas service standards. 

Existing Meter Equipment Description 

Approximately 556,000, or 43%, of DEO's 1,290,000 meters are located inside. 
Of those inside meters, 373,000 are equipped with remote index devices that have been 
installed over a span of 30 years. The Company evaluated the accuracy of its three major 
remote index types based on a sample of 19,704 devices tested between January 2005 and 
July 2006. Using a defect definition of a greater than +/- 3 mcf difference between the 
actual meter reading and the remote index device, the defect rates of the three types of 
devices installed at DEO were as follows: 

Remote Index Device Accuracy 

Remote Type 
American 
Badger 
Hexagram 

Yei|rs Installed 
1977-1984 
1977-1984 
1986-2006 

Population 
36,181 
18,277 

318,542 

Defect Rate 
9.5% 

21.4% 
1.8% 

Role of Automated Meter Reading (AMR) 

As indicated in the Company's application in Case No. 06-1453-GA-UNC, DEO" 
will deploy AMR units on all inside and outside meters over a 5-year period, provided the 
Conunission approves DEO's application for a cost recovery mechanism, which DEO 
now plans to consolidate with an upcoming base rate proceeding. DEO will prioritize the 
replacement of American and Badger remote indexes due to their higher defect rates, 
with the intent of replacing them with AMR devices within two years. DEO will consult 
with Staff to determine the most appropriate way to balance the efficiency of a shop-by-
shop AMR conversion with an initial focus on inside raetprs to address the most pressing 
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billing and access issues, hi its May 2,2007 Finding and Order in Case No. 06-1454-
GA-ATA, the Commission approved proposed tariff changes that will enable DEO to 
install AMR devices at the customer's expense when the customer does not provide 
access within 12 months after being properly informed of the company's ri^t to gain 
access to its metering equipment. In its May 24, 2007 Entry in Case No. 06-1452-GA-
WVR, the Commission authorized a 5-year waiver of paragraph (G)(1) of Rule 4901:1-
13-04, O.A.C, allowing the Company to treat remote index device reads as actual 
readings in recognition of DEO's agreement to hold the customers harmless for 
discrepancies between an actual meter reading and a reading from a remote index device. 

Routine Process 

Pursuant to the Commission's May 24,2007 Entry in Case No. 06-1452-GA-
WVR, DEO will treat remote device reads as actual reads for purposes of complying with 
OAC 4901:1 -13-04(G)(l) for a period of five years. As described in the followmg 
section, DEO will mitigate the impact of back-billing issues on accounts subsequently 
found to have faulty index devices. The Company will attempt to read all meters, or 
remote index devices as applicable, every other month until AMR is deployed widely 
enough to support reading each meter every month. In the meantime, DEO will attempt 
to gain bi-monthly access to all outside meters and inside meters without a remote index 
device. As described in greater detail in Attachment A, the routine process to obtain an 
actual read for those accounts is illustrated below: 

Routine Meter Reading Process Flow 

Back-Billing Accounts with Faulty Remote Index Devices 

In conjunction with DEO's proposed AMR deployment, accompanying cost 
recovery mechanism and the treatment of remote index device reads as actual reads, DEO 
will hold customers harmless for any discrepancy between an actual meter read and a 
read from a faulty remote index device. That is, the Company will not back-bill for any 
additional consumption indicated by an actual meter reading being above the level 
indicated on the remote index device when the variation between the reads is greater than 
3 mcf Should an actual meter read indicate less consumption than the remote, the 
Company will credit the customer's bill for the difference. 
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Notice After Repeated Failures to Obtain Access 

As illustrated in the process flow charts and related materials included in 
Attachment A, DEO will employ various means of commimicating with customers who 
have not provided access to tiie Company's metering equipment. Those means include 
two versions of door hangers, automated outbound telephone calling, letters with 
increasingly urgent calls to action and a termination notice printed on page 1 of the bill 
once a customer can be scheduled for disconnection as a result of failing to provide 
access. The communication plan for inside meters provides the following new 
notifications in addition to the current door hanger left whenever no access is provided 
and the letter sent jtfter 10 or 11 months of no actual read being obtained, advising the 
customer that failure to provide access could result m termmation of service: 

• After 5 months of no actual read being obtained, an automated outbound call 
requesting access to the meter is made to the customer on the day before the 
scheduled meter read date. 

• After 8 months, an initial no-access letter with no mention of potential 
disconnection is sent advising the customer of the number of months since the last 
actual read. 

• After 12 months, a third letter advises the customer of prior attempts to gain 
access and that service may be disconnected if access is not provided by the next 
meter reading date. (Note: This letter follows the new 8-month letter described 
above and the existing letter that is currently sent afta: 10 or 11 months of no 
actual read being obtained.) 

• After 14 months, a termination notice is printed on page 1 of the bill indicating 
that the customer is subject to disconnection if no access is provided within a 
specified time period. 

In light of its comprehensive non-access communication with customers, the Company 
does not believe that an additional notice period is needed in the winter. However, as it 
does with credit-related terminations, DEO will exercise proper restraint in terminating 
service for non-access during severe cold weather conditions to avoid jeopardizing 
customer health and welfare. 

Content of Notices 

Attachment B provides samples of all current and proposed non-access 
communication with customers. Included in the attachment are the following: 

- Door hangers referenced in all Attachment A process flows 
- Current letters referenced in the Current State process flow 
- Proposed letters referenced in the Proposed Inside Meter process flow 
- Proposed letters referenced in the Proposed Outside Meter process flow 
- Proposed termination notices referenced in both proposed process flows 

DEO has discussed the content of these notices with Staff and believes that the notices in 
Attachment B reflect Staffs comments. As indicated in the IT plan reviewed at the 
November 29 meeting, the Company expects to complete implementation of the revised 
notice process by December 31, 2007. The Company remains committed to working 
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with Staff to ensure that the communications plan provides the proper notice to customers 
about the need to provide access and the consequences for failing to do so. 

Customer Education Upon Disconnection for Non-Access 

DEO will include information advising customers what do if they are 
disconnected for non-access in the summary information to be provided customers 
pursuant to OAC 4901:1 -13 -06. As required in the rule, the Company has reviewed the 
summary of customer rights and responsibilities with Staff prior to mailing it to 
customers. In addition, DEO will reference the no-access requirement and disconnection 
rights in an annual bill insert that addresses buried house line and other compliance 
related items. In the event a cxwtomer's service is disconnected for non-access, DEO will 
leave a door hanger with the customer that provides information on how to contact the 
company to restore service. 

Documenting Compliance 

At Staffs request, the Company will modify its Customer Care System to track 
all contact attempts throughout the entire sequence of customer notification including 
automated outbound calls, door hangers, the progression of letters and bill notices on 
each account. As noted in Attachment A, customer information representatives will be 
able to view a panel that identifies the progression of non-access related communication 
and pull up images of the correspondence sent to the customer. Such information will be 
made available to Staff to aid their resolution of customer complaints related to potential 
termination of service for non-access. 

4-
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Proposed Inside Meter 
Process Flow 

^ 1 
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Reading Dote 
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reading 
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Proposed Changes 

GReminder call to customer on day 
before meter is scheduled to be read 

GNew initial no access letter sent -
no threat of termination mentioned 

GFinal no access termination notice 
printed on customer's bill 

GInclude audit tracking of aU 
notifications on customer's account 

Outbound Call 
Door Hanger Notice Left 
Letter Progression 

iifaii 11 
m 
I 

Hello, ttiis is Dominion EastOhio. 

Your inside meter has not been read or 
inspected at your home or business for X 
months. Our meter reader will tie in your 
area tomorrow, MM/DD/YY, to read your 
meter between 8 and 3. 

You do not need to take any action, except 
give our meter reader access to the gas 
meter. 

For your safety, our company meter readers 
carry Dominion identification cards at all 
times. We encourage you to request to see 
the ID badge t)efore allowing our meter 
reader to enter your home or business. 

Revised 11/9/2006 



Proposed Outside Meter 
Process Flow 
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Dominimt* 
Meter Reader Visit 

Dominion East Ohio 
Dear Customer, 
A Dominion meter reader was here: 
Date 

[~1 ftead the outside meter reading device. We were 
unable to gain access to our inside meter. We need 
to read theactual meterlnsldeyourhome orbuslness 
because it measures your actual gas usage. To 
comply v/ith requirements. of. the. Public Utilities 
Commission d Ohio, we must be able to get to our 
inside meter. Please call us at 1-800-362-7557 
betvreen 7 am. and 7 p.m. weekdays to schedule an 
appointment vnth us. 

Q Recorded your window dial reading. Thank you. 

Unable to record your meter reading because 

n No access to inside meter. 
Q Could not tocale your dial card. Please display card 

by proper date. 
[~| Dial card reading seems wrong compared with last 

month. Please call us with your reading. 
Q Outside meter reading device not working. Please 

call us at 1̂ 600-862-7557 between 7 a.m. and 7 p.m. 
weekdaiys to schedule an appoirtaient to have it 
repaired. 
Dog prevented acctess. 
Meter blocked. PLEASE CLEAR AREA AROUND 
METER. 

D 
D. 
D 
If any ol the alpove reasons are marked, please call 
our automated voice response system toll-free at 
1 -800-362-7557 within 24 hours to record your 
reading. This system can be used 24 hours a day, 7 
days a week. Calling with your meter reading may 
help to prevent you from receiving an estimated bill. 
See back for detailed instructions on how to 
read and record your meter reading accurately. 

^ •' ni«mNo.rai288(3ep2afl5) 
®200S OomMon RasoucasSu^OM, ln& 

front 

Steal 

To read your meter if your meter has a dial Index: 
Using the dials below, copy the position of the di^ hands 
exactly as they appear on the meter In your home. 

100 THOUSAND lOTHOUSAND 1 THOUSAND 

p a l 4) p a i l ) (Dial 2) (Dial 3) 
If the dial Is anywhere between two nutnisers, use the lower 
number. The only ffitception is.when the dial is between the 
9 and the 0. in that case, 9 is the lower numbei: When 
complete skip to Step 2. 
To read your meter if your meter has a digital index: 
From leftto rightcopy the numbersfrom the digiial index 
exactly as they appear on the meter In your home. 

1 MIUION 100THOUSANO lOTHOUSAND ITHOUSAfffi 

(Digit 1) (Digit 2) pigitS) Pgft4) 
If find digit reading is between two numbers, use the lower 
number. The only exception Is whenthe digit is between the 
9 and the 0. in tiiat case, 9 \s the lower number. When 
complete skip to Step 2. 
Step 2 
To record your meter reading: 
• Have your 13 digit account number available ; 
• Cali our voice response system at 1-800-362-7557 
• l=rom the main menu, select option - To enter 

your meter reading 
• At this point, you will be prompted to enter your 

13 digit accourrt number and meter reading. 

Hearing-impaired customers with Telecommunications 
devices for the deaf can call toll-free at 1 •8C0-633-8903. 

Dominion Phone Numbers: 
Customer infonnation Service 1-80O-362-7S57 
Gas Leaks, Fffes and Explosions 1 -877-642-2630 
Hearing ImpaitEd with TDD 1 -800-833-8903 
Call Before you Dig 1 -800-362-2764 

back 
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Domittion* 
Request Meter 
Reader Access 

a 

IMPORTANT! Please call. 
We MUST gain access! 

WE lUUST READ YOUR QAS METER. It has been 
over 12 months since we last read your inside meter. 
The Public Unities Commlsston of Ohio requires that 
we read ail gas meters at least once each year and 
atrthotizes us to shut off setvice if access to our rfieter 
is denied. 

Please call us at 1-800-966^354 between 7 a.m. 
and 7 p.m. weekdays to schedule an appointment 
to have your meter read. 

We'll work with you to schedule a fime that is 
convenient for you, if we don't hear from you in 10 
days, we may have to issue a shut-off notice for your 
account Rease caO us as soon sspo^ble to avoid 
having your service shut off. 

WE MUST INSPECT YOUR INSIDE IWETER. This 
inspectk)n is a Federal Saie^ requirement. We must 
inspect and read the inside meter soon, tfwe cant get 
lo the meter, thê  U.S. Department of Tran^ortetion 
and the Public Utilities Commission of Ohio allow us 
to shut off your setvice. 

Please cali us at 1-800-966-3354 between 7 a.m. 
and 7 p.m. weekdays to schedule an appointment 
to have your meter inspected. 

We'll work with you to schedule a.llrrie that Is 
convenient for yoa if we don't hear from you in 10 
days, we may have to issue a shut-off notice for your 
account Please call us as soon as possible to avoid 
having your service shut off. 

Rsrm No. m32S9i<ay 200^ 
®20O4 Doffllnlofl Bssowcas SavlMa, m . 

Dominimi* 
Request Meter 
Reader Access 

IMPORTANTl Please cali. 
We MUST gain access! 

n WE MUST READ YOUR GAS METER, it has been 
over 12 nrtonths since we last read your inside meter. 
Tfie F̂ ublic Utflities Comrtiission of Ohio requires that 
we read ail gas meters at least once each year and 
authorizes us to shut off service if access to our meter 
is denied, 

Please caB us at 1 •^0-966-0354 between 7 a.m. 
and 7 p-nfL weekdays to schedule an appointment 
to have your meter read. 

We'll work with you to schedule a fime that is 
convenient for you. If we dont hear from you in 10 
days, we may have to issue & shut-off notice for your 
account Please cali us as soon as possible to avoki 
having your service shut off. 

n WE MUST INSPECT YOUR INSIDE METER. This 
inspection is a Federal S a ^ requirement We must 
Aspect and read the Inside meter soon, if we can'tgst 
to b)B meter, the U.S. Department of Dansporlation 

. and the PubHc Utaities Commission of Ohio allow us 
to shut off your seiNrice. 

Please call us at 1-800-966-3354 betweien 7 a.m. 
and 7 p.m. weekdays to schedule an appointment 
to have your meter Inspected. 

We'll work with you to schedule a time that is 
convenient for you. if we dont hear from you in 10 
days, we may have to Issue a shut-off notice for your 
account Please call us as soon as possible to avoid 
having your service shut off. 

Fam No. 72l326|)te/20a4] 
O2004 DamMon Rasoureos Senkas^ Ina 
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CURRENT VERSION: 

INSIDE METER - WITH OR WITHOUT REMOTE 
REMINDER TO BE SENT WHEN THERE HAS BEEN 10 OR 11 MONTHS OF ESTIMATES, 
DEPENDING ON THE SCHEDULED READ. SENT ONE WEEK PRIOR TO SCHEDULED READ. 

*CurrDate* 

mail label line 1 ACCOUNT NO: 
maiilabeiiinea +00OCiO000OO0OO 
mail label line 3 SERVICE ADDRESS: 
mailiabel line 4 *Adclr Service Street* 
malllabei line5 , *AddrServ.CityState* 
mall Isrfjel line 6 ,' METER NO: *UVar1* 

Subject: We Need To Read The Meter 

Despite previous notices, we have not been able to read tlie meter in your home for 
almost a year. Unfortunately, our lack of access to ttie meter has now reached the critical 
stage. 

You must pennit a company representative to read the meter. This can be accomplished-
either by: 

- Glinting our meter reader access to the meter. Please note that the dates when our 
meter reader will be In your area are printed at the top of your bilL 

- Scheduling a meter reading appointment, please call *PhonCaliCen*, 
*HoursCalGentei* Any of our Customer Information Representatives can set a time 
that is convenient for you. 

If we don't hear frdrn you and we still cannot reach the meter inside your home or 
business, the PUCO pennits us to shut off service until you let us in to read and inspect 
our meter. The last thing we want to do Is to inconvenience you with a shut-off. If we shut 
off service, it will not be due to your account balance - only vwth a lack of access to the 
meter. , * 

While we continue to make attempts to read our meter, you remain obligated to pay for 
any billing adjustment made once we obtain a reading. 

We would appreciate your prompt cooperation. 

Sincerely, 

*Slgnature1 CallCenter* 
*Signature2CallCentei* 

Imr032 . 



aiRRENT VERSION: 

INSIDE METER - WITH OR WITHOUT f^MOTE 
REMINDER TO BE SENT WHEN THERE HAS NOT BEEN A METER READ FOR 12 MONTHS, 
DEPENDING ON THE SCHEDULED READ. SENT ONE WEEK PRIOR TO SCHEDULED READ. 

•CurrDate* 

mail label line 1 ACCOUNT NO: 
mail label line 2 +0O0OOO00O0QOO 
mail label line 3 SERVICE ADDRESS: 
mail label line 4 *Addr Service Street* 
maiilabeliineS "AddrServ.CityState* 
mall label line 6 

Subject: 12 Montii Estimate 

We have not been able to read the meter at your home for over a year. We know that 
you may work outside your home or have other circumstances that keep our employees 
from gaining access to the meter. Unfortunately, our lack of access prevents us from 
ensuring that our equipment is operating pnoperiy and accurately. 

Because periodic reading is Important, the Public Utilities Commission of Ohio requires 
us to read all Indoor meters at least once a year. We need your help, though. We ask 
that you schedijle a meter reading appointment. Please call *PhonCallGen* 
*HoursCalCenter* at your earliest convenience. We expect to hear from you within 14 
business days of the date of this letter. 

The meter is a mechanical device - we must read and inspect it. If we don't hear from 
you and we st'll cannot reach the meter Inside your home, the PUCO pemnlts us to shut 
off sen/ice until you let us In to read and Inspect our meter. The last thing we want to do 
is to inconvenience you with a shut-off. If we shut off service, it will not be due to your 
account balance - only with a lack of access to the meter. 

Please call us to avoid such an unpleasant situation. A shut-off would not only 
inconvenience you, but would cost you an additional $20.00 to cover the expense of 
stopping and restoring your service. While we continue to make attempts to read our 
meter, you remain obligated to pay for any billing adjustment made once we obtain a 
reading. 

We would appreciate your prompt cooperation. 

Sincerely, 

*Signature1 CallCenter* 
*Slgnature2CallCenter* 

.Imr104 . 



PROPOSED 

INSIDE METER - WITH OR WITHOUT REMOTE 
FRIENDLY REMINDER TO BE SENT WHEN THERE HAS NOT BEEN A METER READ FOR 
8 MONTHS, SENT ONE WEEK PRIOR TO SCHEDULED READ. . 

•QurrDate* 

mail label line 1 ACCOUNT NO: 
mail label line 2 'fOOOOOOOOOOOOO 
mail label tine 3 SERVICE ADDRESS: 
mail label line 4 'Addr Service Street* 
mail label line 5 *AddrServ.CltyState* 
mall label line 6 METER NO: *UVarl * 

Subject: Our Meter Reader Missed You! 

Our meter reader was just in your neighborhood. He or she tried to read the gas meter 
inside your home or business, but no adult was there. You can find the next scheduled 
meter reading dates at the top of your gas bill-
Even if you have reported your own meter readings or your property has a remote meter 
reading device, the Public Utilities Commission of Ohio's service standards require 
Dominion East Ohio to read the Inside gas meter at least once every 12 months. This 
helps us to make sure your bill is accurate and to inspect the gas meter to make sune it is 
working tiie way It should. 

Thank you for your cooperation. 

Sincerely, 

*Signature1 CallCentei^ 
*Signature2CallCenter* 

ImrllO 



PROPOSED 

INSIDE METER - REMINDER SENT ONE WEEK PRIOR TO SCHEDULED READ. 
REMINDER TO BE SENT WHEN THERE HAS BEEN 10 OR 11 MONTHS OF ESTIMATES, 
DEPENDING ON THE SCHEDULED READ. SENT ONE WEEK PRIOR TO SCHEDULED READ. 

*CurfDate* 

mall label line 1 ACCOUNT NO: 
mail label line 2 +0000000000000 
mail label line 3 SERVICE ADDRESS: 
mall label line 4 "Addr Service Street* 
mail label line 5 *AddrServ.CitySfate* 
mail label line 6 METER NO: *UVan* 

Subject: We Need To Read The Meter 

We have not been able to read the gas meter at this address for almost a year. 
Unfoilunately, our lack of access to the meter has now reached the critical stage. Even If 
you have reported your own meter readings or your property has a remote meter reading 
device, the Public Utilifes Commission of Ohio's (PUCO) service standards require 
Dominion East Ohio to read the gas meter at least once every 12 months. 

You must pennit a company representative to read and inspect the rheter. This can be 
accomplished either by: 

- Granting our meter reader access to the meter. Please note that the dates when our . 
meter reader will be in your area are printed at the top of your bill I 

- Scheduling a meter reading appointment, please call *PhonCallCen*, | 
*HoursCaiCenter* ! 

j 

If we dont hear from you and we still cannot reach the meter, tine PUCO pennits us to 
shut off service until you let us read and inspect the meter. The last thing we want to do Is 
to shut-off your service, which would not only inconvenience you, but would cost you an 
additional $UVAR11 to restore your sendee. Even rf your account Is paid in Hill we can still 
discorinect you''if we are unable to read and inspect the meter once in a twelve month 
period. 

Your actions preventing us from reading the meter could result in large backbllls requiring 
you to pay large sums for gas used but not billed and/or property metered. 

We would appreciate your prompt cooperation. 
Sincerely, 
*Signature1 CallCenter* 
*Signature2CallCenter* 

Imr032 



PROPOSED 
INSIDE METER ~ S"' REMINDER TO BE SENT ONE WEEK PRIOR TO SCHEDULED READ. 

•CurrDate* I 
mail label line 1 ACCOUNT NO: | 
mail label line 2 +0O0000000000O | 
mail labelline 3 . SERVICE ADDRESS:. I 
mall label line 4 *Addr Service Street* I 
mail label line 5 *AddrServ.CityState* i 
mail label fine 6 \ 

Subject: Your Gas Service Could Be Shut Off 
This Is your last warning before Dominion East Ohio issues a shut-off notice on 
your bill because you have not allowed us to get to Ihe gas meter. We have not 
been able to read the gas meter at this service address for over a year. Even rf you have 
reported your meter readings or your property has a remote reading device, the Public i 
Utilities.Commission of Ohio's (PUCO) sen/Ice standards require Dominion East Ohio to 
read the gas meter at least once every 12 months, i 

We know that you may work outside your home or have otiier circumstances that keep | 
our employees from gaining access to the meter. We have made several attempts to j 
read the meter and to contact you: 

DATE CONTACT TYPE [THIS INFO WILL BE VARIABLES 1-10] 
10/07/06 DOOR NOTICE 
12/07/06 CALL 
02/07/07 LETTER 
04/07/07 LETTER 
06/07/07 LETTER 
Unfortunately, our lack of access prevents us from ensuring that our equipment is 
operating property and accurately. 

We need your help. We ask that you schedule a meter reading appointment by calling 
*PhonCallCen* *HoursCalCenter* as soon as possible. 

If we dont hear from you and we still cannot reach tiie meter, the PUCO permits us to i 
shut off service, until you let us read and Inspect the meter. The last thing we want to do j 
is shut-off your service, which would not only inconvenience you, but would cost you an 
additional $UVARi 1 to restore your service. It has beien UVAR12 months since we \ 
last read the inside meter. While we continue to make attempts to read our meter, 
your actions preventing us from reading tiie meter could result in large backbllls requiring 
you to pay lai^e sums for gas used but not billed and/or properly metered. 

Please give this matter your immediate attention. 
Sincerely, 
*Signature1 CallCenter* 
*Signature2CallCenter* 

lmr104 



PROPOSED 

OUTSIDE METER - WITH NO READ REASON CODE 

REMINDER TO BE SENT WHEN THERE HAS NOT BEEN A READ FOR 8 MONTHS DUE TO 
METER OBSTRUCTION. SENT ONE WEEK PRIOR TO SCHEDULED READ. 

•QurrDate* 

mail label line 1 ACCOUNT NO: 
mail label line 2 +0000000000000 
mail labelline 3 SERVICE ADDRESS: 
mail label line 4 *Addr Service Street* 
mall label line 5 *AddrServ.C11yState* 
mail label line 6 METER NO: *UVar1* 

Subject: it Is Time For A Meter Reading of the Outside Meter 

It is time again for us to read our gas meter located outside of your house or building. 
However, our meter reader has reported problems getting to the meter. As a result, we 
have had to estimate your gas use for several months now. Even if you have reported 
your own meter readings, the Public Utilities Commission of Ohio's service standards 
require Dominion East Ohio to read the gas meter at least once every 12 montiis. This 
helps us to make sure your bill is accurate and to inspect the gas meter to make sure it is 
working the way it should. 

Please help us to meet this requirement: 

1. Let us read the meter. Call us to arrange a day for us to read the meter. 

2- Remove the obstruction. Whether it's a locked gate, an oveigrown bush or a dog 
neariDy, something has prevented us from getting to the meter. Please do whatever is 
necessaiy so that the next time our meter reader is in the area, he or she can obtain a 
reading. 

If you wouid like to contact us, please call *PhonCaIlCen*, *HoursCalCenter* 

Sincerely, 

*Slgnature1 CallCenter* 
*Signature2CallCenter* 

lmni6 



PROPOSED 

OUTSIDE METER - WITH NO READ REASON CODE 

REMINDER TO BE SENT WHEN THERE HAS NOT BEEN A READ FOR 10 MONTHS DUE TO METER 
OBSTRUCTION. SENT ONE WEEK PRIOR TO SCHEDULED READ. 

*CurrDate* 

man label line 1 ACCOUNT NO: 
mall label line 2 +0000000000000 
mail label line 3 SERVICE ADDRESS: 
mail label line 4 *Addr Service Street* 
mail label line 6 *AddrSen/.CItyState* 
mail label line 6 METER NO: *UVar1* 

Subject: It Is Time For A Meter Reading of the Outside Meter 
It is time again for us to. read the gas meter located outside of your house or building. 
However, our meter reader has reported problems getting to tiie meter. As a result, we 
have had to estimate your gas use for several months now. Even If you have reported your 
own meter readings, the Public Utilities Commission of Ohio's (PUCO) sevAce standards 
require Dominion East Ohio to read the gas meter at least once every 12 months. This 
helps us to make sure your bill is accurate and to inspect the gas mefei-tb make sure it is 
wori<ing the way it should. 

You must pennit a company representative to read and Inspect tiie. meter. This can be 
accomplished either by: 

- Granting our meter reader access to the meter. Please note that the dates v^en our 
meter reader will be in your area are printed at the top of your bill. 

-. Scheduling a meter reading appointment, please call *PhonCa[lCen*, 
*HoursCalCenter* 

If we dont hear from you and we still cannot reach the meter, tiie PUCO permits us to 
shut off service until you let us read and inspect the meter. The last thing we want to do is 
to shut-off your service, which would not only inconvenience you, but would cost you an 
additional $UVAR11 to restore your sen/ice. Even if your account is paid in full we can still 
disconnect you if we are unable to read and inspect tiie meter at least once In a twelve 
month period. 

While we continue to make attempts to read the meter, your actions preventing us from 
reading tiie meter could result in large backbills requiring you to pay large sums for gas 
used but not billed and/or property metered. 

We would appreciate your prompt cooperation. 
Sincerely, 
*Signature1 CallCenter* 
*Slgnature2CaIlCenter* 

lmrii7 



PROPOSED 
OUTSIDE METER - WFTH NO READ REASON CODE 

REMINDER TO BE SENT WHEN THERE HAS NOT BEEN A READ FOR 12 MONTHS DUE 
TO METER OBSTRUCTION. SENT ONE WEEK PRIOR TO SCHEDULED READ. 

*CurrDate*may labelline 1 ACCOUNTNO: 
maO label line 2 +0OO0O0000O00O 
map label line 3 SERVICE ADDRESS: 
mail label line 4 *Addr Service Street* 
maB label line 5 *AddrServ.CityState* 
mafl label line 6 

Subject: Your Gas Service Could Be Shut Off to thei Outside Gas Meter 
This is your last warning before Dominion East Ohio issues a shut-off notice on 
your bill because you have not allowed us to get to the gas meter. Our meter reader 
has reported problems getting to the meter. As a result, we have had to estimate your 
gas use for several months now. Even if you have reported your ovwi meter readings, the 
Public Utilities Commission of Ohio's (PUCO) service standards require Dominion East 
Ohio to read the gas meter at least once every 12 months. This helps us to make sure 
your bill is accurate and to inspect the gas meter to make sure it is working the way it* 
should. 

We have made several attempts to read the meter and to contact you: 
DATE CONTACT TYPE [THIS INFO WILL BE VARIABLES 1-10] 
10/07/06 DOORNOTICE r. 
12/07/06 CALL 
02/07/07 LETTER 
04/07/07 LETTER 
06/07/07 LETTER 
Unfortunately, our lack of access prevents us from ensuring that our equipment is 
operating property and accurately. 

We need your help. We ask that you schedule a meter reading appointment by calling 
*PhonCallCen* *HoursCalCenter* as soon as possible. 

If we dont heanfrom you arid we still cannot reach tiie meter, tiie PUCO permits us to 
shut off service until you let ua read and inspect the meter. The last thing we want to do 
is shut-off your service, which would not only Inconvenience you, but would cost you an 
additional $UVAR11 to restore your sen/ice. While we continue to make attempts to 
read the meter, your actions preventing us from reading the meter could result in large 
backbills requiring you to pay large sums for gas used but not billed and/or properly 
metered. 

Please give this matter your immediate attention. 
Sincerely, 

V, 'Slgnaturel CallCenter* 
*Signature2CallCenter* 

Imr118 
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NO ACCESS SHUTOFF 
ADDRESS 
CITY. STATE ZIP 
Account Number Date Prepared Next Meter Reading 
00000000000000 September 18, 2006 11/14 • 11/17/2006 

Pagel of 2 

ForquesSons about Dominion East Ohio cJiatges call 330-745-7811. Avoid an 
estimate-enter a read between 10/17 & 5 p.m. on 10/19/2006 at VMv/.dorr\.c.Mp 

**** THIS IS A SHUT-OFF NOTICE **** 
FOR NOT LETTING US GET 

TO OUR METER. 

SHUT-OFF NOTICE FOR NOT LEmNG US GET TO OUR METER . 
Dominion East Ohio has made repeated attempts to read and Inspect our gas meter. Because you have not given us access to our meter, 
we will turn off gas service no sooner than 8 a.m. on PATE] or any business day thereafter. We will take tills action regardless of your 
account balance. 

You can avoid a loss of service if you call us before [DATE] and arrange a day for us to read and Inspect our meter. If we shut off gas 
service, you must schedule an appointment and you will be charged a fee of $XX.XX, which vwli appear on the bill after we restore serwce. 

Please detach and return this coupon v\4th a check made payable to Dominion East Ohio. Please see reverse side for mailing address change InslaicSons. 

xxxxx 
xxxxx 

xxxx>ooooc 

Removing Yourself from Customer LIstina 
We are required to include your name, address and usage 
information on a list of eligible customers that is made 
available to other retafi natural gas suppliers or 
governmental aggregators. If you do not wfeh to be 
Included on this list, please call Dominion East Ohio at 
1-800-362-7657 or Write us at P.O. Box 28666, 
Richmond, VA 23261-6666, or complete the appiopiiate 
form on the www.dom.com web site. 

nnMiMicM cflCT n u i n , 
PO BOX 26785 
RICHMOND VA 23261-6786 

http://www.dom.com


NEW COIWBINED SHUTOFF 

ADDRESS 
CITY. STATE ZIP 
Account Number Date Prepared 
00000000000000 September 18.2006 

Next Meter Reading 
11/14-11/17/2006 

ForquesliorsaboutOomlnlon EastOhio chaiges call 330-746-7611. Avofdan : 
estimate-enter a read b v̂veen 10/17 & 5 p.m. on 10/19/2006 at WAW.dom.eom. 

65.10 
188.24 
$253.34 

**** THIS IS A SHUT-OFF NOTICE ***f 
FOR NOT PAYING AND FOR NOT 

LETTING US GET TO OUR METER. 

Cun"ent Gas Amount 
Past Due Gas /Amount 
Total Paynnent Due by October 4,2006 

NOTICE #1 - FOR NOT PAYING 

You are not currently on a payment plan. 

YOUR ACCOUffr IS PAST DUE. Unless Dominion East Ohio receives your past due payment of $188,24 in luli by October 4,2006. the 
company can shut off your gas sen/ice. Partial payment wDI not protect you from shutoff unless you arrange one of ttie follovwng payment 
plans with us in advance, if eligible: 
Current Pius - You pay your current charges, and mal<e one of up to six equal payments of the past-due amount, each month. 

Percentage of Income Payment Plan (PIPP) - income-eligible customers pSN 10% of thejr monthly gross household income. Cali the Ohio 
Department of Development at 1-8G0-282-08BO for an application or for the location of the nearest Community Action /Agency. 

One-Third Option - Between November 1 and April 15, customers can pay one third of their total bill to avoid a shutoff of service. 

If the company shuts off your gas service for nonpayment you must pay a reconnection fee of up to $20.00 In addition to the past-due 
amount Also, you must pay a security deposit of $1.00 or nave a creditworthy guarantor. 

Payment Methods. Pay your over-due.balance tfirough BiilMatrix day or night with an electronic check, ATM/debit card with a Pulse, Star, 
NYGE or Accell logo or a visa. iVIasterCard. or Discover credit card. Contad BIllK/latrix by phone at 1-800-573-1153 or online through 
www.dom.com. BiilMatrix charges a convenience fee of $3.95 for each transaction. You may also pay In person at an authonzed 
payment center. For the payment location nearest you. visit yyyw.dom.CQm or c^i Dominion East Ohio at the number in ttie top right comer 
of mis bill. Authorized payment agents charge a sendee fee of $0.74 for each transaction. 

Eneray Assistance. If you me^ income reguiremente, you might qualify for 'financial aid or weatherizaOon sennces. To leam more, caB the 
Ohio Department of Development, Office of Community Services, at 1-800-282-0880 or contact us. j 

AAedical Cert'ficate. A medical certification delays a shutoff when It would be especially dangerous to the health of a penmanent member j 
of your household, it allows you time to get financial help or maice payment affangements. It does not reduce the amount you owe; YoU 
can get a medical certification fonn by calling 1-800-950-7989. A licensed medical professional must Sign the form. You can apply by phone, ] 
provided that Dominion East Ohio receives the written notification within seven days, if gas service is off, return the signed Ibmi wrftftiS. 1 
21 days to restore service. Be sure to give your health care proArfder pemnission to release your medical information to us. j 
Failure to pay all charges for non-regulated Dominion Products & Services may result in terminaflon of your contract ! 

NOTICE #2 - FOR NOT LETTING US BET TO OUR METER \ 
Dominion East Ohio has made repeated attempts to read and inspect our gas meter. Because you have not given us access to our meterj 
we will turn off gas service no sooner than B a.m. on [DATEl or any business day thereafter. We will take this action regardless of your 
account balance. I 

You can avoid a loss of ser\dce If you call us before [DATE] and aaange a day for us to read and inspect our meter. If we shut off gas | 
service, you must schedule kn appointment and you will be charged a fee of $XX,XX, which will appear on the bill afterwe restore servica'. 

Please detach and return this (Xitpon with a check made payable to Dominion East Ohio. Please see reverse side for mailing address change Instnjctlons. 

XXXXX 
xxxxx 

xxxxxxxxx 

Removing Yourself fr«n Customer Listing 
l/Ve are required io include your name, address and usage 
Information on a list of eligible customers that is made 
available to other retail natural gas suppliers or 
governmental aggregators. If you do not wish to be 
hcluded on this list, please call Dominion East Ohio at 1 
BOO-362-7557 or write us at P.O. Box 26666, Richmond, 
VA 23261-6666, or complete the appropriate fonn on the 
www.dom.(»m web site. om\ POSHiN'iON SASr OHIO 

PO BOX 26785 
RICHMOND VA23261-6786 

; -n 

http://www.dom.com
http://yyyw.dom.CQm
http://www.dom.(�m
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In the Matter of tiie Application of The 
East Oiiio Gas Company d/h/a Dorainion 
East Ohio to Adjust its Automated Meter 
Reading Cost Recovery Charge and 
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COMMENTS 
BY 

THE OFFICE OF THE OHIO CONSUMERS' COUNSEL 

JANINE L. MIGDEN-OSTRANDER 
OHIO CONSUMERS' COUNSEL 

Joseph P. Serio, Counsel of Record 
Laity S. Sauer 
Assistant Consumers' Counsel 

Office of the Ohio Consomers* Counsel 
10 West Broad Street, Suite 1800 
Columbus, Ohio 43215-3485 
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Thi» i» t o ea r t l fy tha t tho iaaaos i^pMrlng aro «n 
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BEFORE 
THE PUBUC UTILrnES COMMISSION OF OHIO 

In the Matter of the Application of The 
East Ohio Gas Company d/b/a Dominion 
East Ohio to Adjust its Automated Meter 
Reading Cost Recovery Chaige and 
Related Matters. 

Case No. 09-1875-GA-RDR 

COMMENTS 
BY 

THE OFHCE OF THE OHIO CONSUMERS* COUNSEL 

I. INTRODUCTION 

Pursuant to a March 5,2010 Entry C'March 5 Entry") by the Attorney Examiner 

in this docket, Staff and intervenors are required to file any comments in this proceeding 

by March 29,2010.' By April 2,2010, the East Ohio Gas Company d/b/a Dominion East 

Ohio ("Dominion" or "the Company") is required to file a statement informing the Public 

Utilities Commission of Ohio ("PUCO" or "the Commission") whether the issues rased 

in the comments have been resolved.̂  If the issues are not resolved, then the case is set 

for evidentiary hearing on Friday, April 9,2010. 

n . RESERVATION OF RIGHTS 

At this time, OCC's Comments on the Aj^lication are preliminary in nature. 

OCC reserves the right to file additional comments and to file expat testimony on any 

' March 5 Entry at 2. 

^ Mardi 5 Entry at 2. 



matters not resolved by April 2,2010, in the settlement process set forth in the Attorney 

Examiner's Entry. 

DL BURDEN OF PROOF 

The burden of proof regarding the Application rests upon Dominioa In a heaiii^ 

regarding a proposal that does involve an increase in rates, R.C. 4909.19 provides that, 

"[a]t any hearing mvolving rates or chaiges sought to be increased, the burden of proof to 

show that the increased rates or charges are just and reasonable shall be on the public 

utility."^ Inasmuch as the Automated Meter Reading ("AMR") program is an outgrowth 

of Dominion's 2007 Rate Case, Dominion in this case bears the burden of proof. 

Therefore, neither OCC nor any other intervenor bears any burden of proof in this case. 

rv. COMMENTS 

On March 1,2010, Dominion filed an Application in this docket, asking for 

ai^rovaJ and adjustment to its AMR Cost Recoveiy Charge to $0.49 per month pff 

customer.'̂  The Application was made as aresult of the Stipulation and Recommendation 

agreed to by the parties in the recent Dominion Rate Case.' Like Dominion's Pipeline 

Infirastructure Replacement Program ("PIR"), the AMR [Hrogram was designed to 

accelerate the Company's actions and provide the Company with accelerated cost 

' Also R.C. 4909.18. 

* Applicaticm at 4. 

^ In the Matter of the Application of the East Ohio Gas Company d/b/a Dominion East Ohiofor Atithority 
to Increase Rates for its Gas Distribution Service, Case No. 07-829-GA-AIR, Opinion and Or<ter (Octobo' 
15,2009) CDotninion Rate Case"). 



recoveiy firom customers in exchange for residential customers getting accelerated 

benefits in the form of better service, better safety and cost savings.* 

Through the first two years of the AMR program there can be no dispute that flie 

Company has received fiom customers the benefit of accelerated cost recovery of its 

investment in AMR's. However, the benefits that were supposed to accrue to residential 

customers have not been as apparent In order to recognize the benefits for residential 

customers that were supposed to be inherent in the AMR program, OCC recommends the 

following adjustments to Dominion's proposed AMR Rider rate. 

A. Operation and Maintoiance Savings 

Dominion b required to pass back to consumers savings related to O&M expenses 

that are attributable to the installation of AMR devices. The Stipulation and 

Recommendation stated: 

(6) Any savings relative to a baseline level of 0 & M expenses 
associated with leak detection and repair process. Department of 
Transportation inspections on inside meters that may no longer be 
necessary if meters are relocated outside, and corrosion monitoring 
expense shall be used to reduce the fiscal year-end regulatory asset 
eligible for recovwy through the PIR Cost Recovery Charge. DEO 
shall work with Staff and OCC to develop an ^jpropriate baselme 
for those expenses and parties reserved the right to sedc 
Commission resolution in the event the parties differ regarding flie 
appropriate baseline.^ 

Similar langtiage also appeared in the October 15,2009 Opinion and Order which stated: 

(f) Any savings relative to a baseline level of operation and 
maintenance expenses associated with leak detection and leptai 
processes, department of transportation mspections of inside 
meters that may no longer be necessary if meters are relocated 

* In re DEO Rate Case. Case No. 07-829-GA-AIR, el aL, Second Supplemental TcstiflKmy of Jeffrey 
Mmphy at 20,23 (June 23,2008); See also Opinion and Order at 12 (October 1S, 2008). 

^ DEO Rate Case, Stipulation and Recommandation at 10. 



outside, and corrosion monitoring expense ^lall be used to reduce 
the fiscal year-«id regulatory asset eligible for recovery tiirou^ 
the PIR Cost Recovery Chaise. DEO shall work with Staff and 
OCC to develop an apfHopriate baseline for those ocpenses and 
parties reserved the right to seek Commission resolution in the 
event die parties differ regarding the ^qwopriate baseline for those 
expenses. 

The language in the Stipulation and Recommendation and the Opinion and Order 

contemplated that any savings fi:om tiie Call Center or meter reading expenses resulting 

fi-om the AMR program would be credited against expenses in order to reflect some of 

the savii^s touted in support of the AMR program.' More specifically, Dominion 

witness Jeff Murphy, Director, Rates and Gas Supply, testified that AMR deployment 

would provide cost savings, including "lower rates over time," in addition to reduced 

"time, labor and other costs."'" Mr. Murphy also testified that the CcHnpany would: 

compare its annual meter reading operating and maintenance 
("O&M") expense to a base year, wfaidi the Staff has 
recommended to be 2007. Any savings relative to that base year 
will be used to reduce the year-eid regulatory asset in order to 
provide customers the b^efit of any meter-reading cost 
reductions achieved as a result of ttie AMR deployment" 

Despite this language and the anticipated and projected savings, Dominion's Application 

claims that O&M savings have been achieved only in the Meter Reading expense 

category, and Call Center expenses have increased, yieldmg no savings.'^ Such an 

outcome was not contemplated by the parties agreeing to the AMR program. 

• In re DEO Rate Case, Case No. 07-829-GA-AIR. «t al.. Opinion and Order at 10.(October 15,2QQS) 

* In re DEO Rate Case, Case No. 07-829-GA-AIR, et al.. Stipulation and Reconuneodadoo at 10 (August 
22,2008). 

'" DEO Rate Case, Second Supplemental Direct Testimoiy of Jeffrey A. Murphy at 20-23. 

" DEO Rate Case. Second Supplemental ]>trect Testimony of Jeffrey A Mmphy at 24. ( E n q ^ i s added). 

'̂  Application at Schedule 11. 



i. Meter Rea<tog Savings 

In the Application, the Company identified a reduction in meter readmg expenses 

for 2009 amounting to approximately $681,000 in cost savings.''' While a demonstration 

of savings is a step in the right direction, it M s woefiilly shy of the Company's savings 

estimates that were made at the time of Dominion's rate case. 

In response to Staff Data Rajuests in Dominion's Rate Case, the Company 

estimated that O&M meter reading expense savings would total $6,000,000 in 2012 with 

fiill deployment ''̂  The Application indicates that the AMR program is {q^Toximately 60 

percent complete as of December 31,2009.'' Inasmuch as the AMR project is now 

approximately 60 percent complete, it is not unreasonable to expect savings to equal 

approximately 60 percent of the Company-projected total. Applying the 60 pacent 

project completion level to the $6,000,000 in Corripany-estimated total savings results in 

O&M meter reading savings of $3.6 million in 2009, instead of the $681,000'* presented 

by the Company. 

In the alternative, OCC recommends that the PUCO rely on the Company's 

estimate of O&M cost savings of $900,000 for 2009'^ in place of the $681,000, 

" Applicati<» at Schedule 11. 

'" In re Dominion Rate Case, Case No. 07-829-GA-AIR, et al.. Dominion Response to StafTDate Request 
02-12 (Preparer of Resp<nse William Armstrong). (See Attachment 1). 

" Application at 3 

" Id. 

" /n re Dominion Rate Case, Case No. 07-829-GA-AIR, et al., DtMninion Response to Staff Date Request 
02-12 (Preparer of Response William Armstrong). (See Attadmient 1). 



2. Call Center Expenses 

Instead of generating O&M savings, the Con^rany's Call Center expoises 

continue to increase dramatically over the baseline leveL In 2008, the Call Center 

expenses exceeded the 2007 baseline 1^ qTproximately $1.6 millioa'* Further, the 

Application claims that Call Center expenses in 2009 now exceed the base line by neariy 

$2.0 millioa or another $400,000 increase over 2008." This trend of higher costs^" was 

not contemplated to be a part of the AMR {xogram and has had the effect of 

fiindamentally altering the balance of benefits firom the AMR program. With the 

installation of AMR devices nearly 60 percent complete and C^l Center costs 

skyrocketing, it appears unlikely that customers will ever see the savings to Call Center 

expenses that were contemplated. '̂ 

In response to Staff Data Requests in Dominion's Rate Case, the (^mpany 

estimated that the total O&M C:all Center savings would be $765,000 in 2012 after fiill 

deployment.^ With deployment approximately 60 percent complete it b not 

unreasonable to expect 60 percent of the total estimated savings to be achieved by this 

point Applying the 60 percent project completion level to the Company-estimated total 

savings of $765,000 results in O&M Call (Center savings of $471,000 in 2009, instead of 

the cost increase claimed by the Company.^ 

" 2008 Dominion AMR Application at Sdiedule 12 (February 27,2009). 

" Application at Schedule 11. 

^ The A[^ltcation laclcs any explanation (»-justification &r thb dramatic and unanticipated cost increase. 

'̂ In re Dominion Rate Case, Case No. 07-829-GA-AIR, et al.. Dominion Response to Staff Dole Request 
06-11 (Preparer of Response Carrie Fanelly) (See Attachment 2). 

2} Id. 



In the alternative, OCC leconmiends that the PUCO reject the Company's 

calculation of no Call Center savings and instead rely on the Company's own O&M 

savings estimate of $194,000 for 2009 as the sppropriate O&M Call Center savings. 

The PUCO recentiy addressed the matter of accelerated savings in accelerated 

cost recovery programs in the Dominion Pipeline Infirastructure R^lacement case. Case 

No. 09-458-GA-RDR, where the PUCO ruled: 

Therefore, the d^ommission concluded that, because immediate 
customer savings were articulated as a goal of the PIR 
program, the O&M baseline savings should be calculated usmg 
only the savuigs from each category ofexperises.^ 

In order to provide similar immediate savii^ to rc^dential customers regarding CaU 

Center expenses, the PUCO should reject the unanticipated and unexplained cc«t 

increases and instead establish a minimum cost savings level to Call Center costs using 

Dominion's estimates in order to restore some semblance of balance to the AMR 

program. The promise of reduced O&M Call Center expenses was an important quid pro 

quo that is not being achieved or provided to customers. 

The dramatic cost increases now claimed for Call Center expenses were never 

contemplated or even discussed during the Rate Case which gave rise to the AMR 

program. Rather, residential customers agreed to accelerate (meaning pay for) AMR 

mstaUation and cost recovery in exchange for savings not only for meter reading costs, 

but also for Call Center costs.^ 

*̂ In the Matter of the Application of The East Ohio Gas Company d/b/a Dominion East Ohio to Ae^vst its 
Pipeline Infrastructure Replacement Program Cost Recovery Charge and Related Matters, Case No. 09-
458-GA-RDR, Entry on Rehearing (Febroaiy 11.2010) at 5. (Emphasis added.) 

^' In re DEO Rate Case, Case No. 07-S29-GA-AIR, et aL, Stipulation and Recommendation at 10 (August 
22,2008). 



To the extent that the Call Center costs continue to inciease for customers, these 

costs have the impact of fiindamentally altering the balance of benefits firom the AMR 

program. If the AMR program is to continue on an accelerated basis - with the 

Company accelerating its cost recovery - then the PUCO must restore the balance by 

either eliminating Call Center costs that were not contemplated by the AMR Stipulation 

or by ordering a minimum level of Call Center savings. 

B. AMR Funding 

OCC inquired as to what efforts the Company vvas makii^ to seek infirastructure 

fimding resulting fiwm the American Recovery and Reinvestment Act of 2009, and OCC 

is waiting for Dominion's response to discoveiy. The Commission should require 

Dominion to document its efforts to obtain stimulus fimdit^ by providing parties with all 

applications for stimulus fimds, and idoitifying the projects tiiat Dominion believes 

qualify for such fimding. Any failure on the part of Dominion to apply for stimulus 

fimdii^ for which the Company qualifies should result in a reduction to the AMR Rider 

rate by treating all potential unapplied for stimulus dollars as a reduction to the current 

year's maintenance expense. 

V. CONCLUSION 

The Company's implementation of the AMR program contemplated an 

accelerated cost recovery opportunity for the Company and better, more convenient 

service for the customer. In addition, customers were promised decreased Operation and 

Maintenance expenses. Because Call Center O&M savings have not materialized, the 

Commission should order the Company to honor this unportant quid pro quo and 



determine ah alternative method for calctilating and delivering tiie O&M savings that 

consumers are entitied to receive. 

Regjeetfiilly submitted, 
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DOMINION EAST OHIO 
Case No. 07-829-GA-AIR 

AUTOMATED METER READING PROPOSAL 

On December 13, 2006, DEO filed an application, in Case No. 06-1453-GA-UNC (AĤ R 
Application), to use an automatic adjustment clause to recover costs associated with the 
deployment of automatic meter reading (AMR) technology. On September 20, 2007, 
DEO filed a motion to consolidate its AMR Application with the rate case ancf other 
related cases. On April 9,2008 the Commission approved the motion to consolidate. 

According to the AMR Application, DEO would install AMR devices on all its customer 
meters over a 5-year period, and would record as a regulatory asset the depreciation, 
incremental property taxes, and post in-service carrying charges assodated with its 
AMR program costs. DEO would accumulate these costs during each year of the 
deployment period and file an application in February the following year witii schedules 
supporting a fixed AMR Cost Recovery Charge. In each succeeding year, this charge 
would increase by the amount of accumulated AMR costs until DEO files another rate 
case and new base rates are approved and go into effect. 

That regulatory asset, however, would exclude the cost of installing AMR devices 
(AMRs) to replace about 40,000 remaining American and Badger remote index devices, 
which have demonstrated significant failure rates. In addition, the asset would be 
reduced by the amount of meter reading savings resulting from the installation of AMRs. 
Staff also notes that as of the date certain in this case, DEO had already installed over 
18,000 AMRs, and that costs relating to those AMRs would also be excluded from the 
regulatory asset. DEO estimates that over the five-year deployment period, the 
remaining cost basis for the regulated asset would total about $110 million. DEO further 
estimates that, before adjustment for the reduced meter-reading expense, the resulting 
fixed, monthly AMR Cost Recovery Chaige for each of the first five years (assuming no 
new base rate cases) would be as follows. 

Year 

2008 
2009 
2010 
2011 
2012 

Estimated AMR 
Cost Recovery Charge * 
$0.35 
$0.63 
$0.83 
$1.19 
$1.15 

* These estimated AMR Cost Recovery Oiarges are based <m certain PEO assumptions which Staff takes 
issue widi in tihis case. If the Commission adopts Staffs recommaidations, these amounts are expected to 
be reduced. 
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DOMINION EAST OHIO 
Case No. 07-829-GA-AIR 

DEO lists the following benefrts from installing AMR devices on all of its customer 
meters. 

• AMR provides the most cost-effective way for DEO to comply with the new meter 
reading requirements.^ 

• AMR would enable DEO to read its meters monthly (instead of every other 
month) and thereby match each month's usage against its corresponding 
monthly commodity rate changes. 

• Monthly meter readings would provide more accurate information for use in 
transfen-ing service at a given premise from one customer to another. 

• Because AMR reads are obtained by employees who drive along a route with 
data collectors installed in their vehicles, customers would no longer have to 
cope with inconvenient intrusions into their home or business to read the meter. 

DEO also states that under its nornial capital budgeting process, it would take from 15 
to 20 years to fund the cost of installing AMRs on all its customer meters, and is 
therefore proposing to accelerate AMR deployment with the AMR cost recovery charge. 

Recommendations 

Staff believes it is important for DEO to obtain more frequent actual meter readings on all of 
its customer meters to provide accurate bills in its volatile pricing environment. Because 
about half a million of DEO's customers have gas meters located inside the customer 
premises, Staff agrees that AMR technology is a cost effective way to achieve more 
frequent actual meter readings and avoid inconveniencing these customers. AMR 
technology would virtually eliminate the very labor intensive process to gain access and 
read meters located Inside a customer's premise. When such access cannot be obtained, 
usage must be estimated until an actual meter reading occurs, and long-term estimates can 
result in large back-billings, which may cause an unexpected strain to the customer's 
budget. AMR technology would also enable the Company to easily obtain actual meter 
readings at the initiation and tennination of service. Obtaining actual meter readings in 
these situations avoids questions about how to allocate usage between the new and old 
customer at the same premise. Finally, Staff believes a five-year AMR deployment period 
is preferable to spreading deployment over a 15 to 20 year time span, and therefore 

' In Case No. 05-602-G A-ORD, live Commission adopted new Minimum Gas Service Standards (MGSS), 
which became effective on January 1,2007. The MGSS iiKluded Rule 4901:1-13-04 (G)(1), which required 
natural gas companies to obtain an actual meter reading of each customer's meter at least oiKe every 12 
montiis, and make reasonable attempts to obtain actual meter readings every other montii. This rule also 
specified that while automated meter readings fulfilled the actual meter-reading requirement, the 
readings of remote meter index equipment did not. On May 24,2007, the Commission granted DEO's 
application, in Case No. 06-1452-GA-WVR, to allow remote meter index readings to qualify as actual 
readings until DEO completes the installation of AMRs on all its customer meters. 
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recommends that the Commission approve DEO's request for an AMR Cost Recovery 
Charge, subject to certain restrictions and modifications as discussed in the following 
paragraphs. 

DEO has 82,000 tin-cased meters that are incompatible with AMRs and therefore need 
to be replaced with AMR-compatible meters. Tin-cased meters have not been 
manufactured since the 1950s, and DEO hasn't refuriDished them since the 1970s. Staff 
believes the cost of replacing these obsolete meters should be recovered through the 
nomrial rate-case cost-recovery mechanism, and therefore recommends that they be 
excluded from the calculation of the AMR Cost Recovery Charge. 

Staff assumes that while DEO's personnel or contractors are on the customer's premise 
to Install AMR devices on gas meters, DEO may find it necessary or economical to 
perform other activities on the same visit. They may find, for example, that the 
customer's meter needs to be replaced because it is old or inoperative. They may also 
be Instructed to perfonn routine maintenance or Inspections while on site. While Staff 
has no issues with DEO perfonning such activities on the same visit or in conjunction 
with the installation of AMR devices. Staff believes these routine maintenance and 
replacement activities should be recovered through normal rate-case cost-recovery 
mechanisms. Staff therefore recommends these costs beexciuded from the calculation 
of the AMR Cost Recovery Charge. 

DEO plans to reduce the regulatory asset through a non-access tariff charge that would 
require individual customers to pay directly for an AMR installation if DEO has to 
disconnect their service because they refused to allow DEO access to the meter. In 
effect, the non-access tariff charge would require these customers to pay for AMR 
installation twice - once through the one-time tariff charge for non-access and again 
through the monthly AMR Cost Recovery Charge. To avoid such duplication, Staff is 
recommending (in the Rates and Tariffs section of this report) deletion of the one-time 
AMR installation chaige for non-access. 

Finally, DEO has proposed to reduce the regulatory asset by the amount of meter-
reading savings that would result from installing the AMRs, and to calculate that savings 
by comparing future annual meter-reading Operation and Maintenance (O&M) expense 
against a 2006 baseline year. Staff believes 2007 (the test year for the current rate 
case) is a more appropriate baseline. DEO has not yet begun to realize the savings 
resulting from the AMR installations, and its total Meter Reading O&M expense was 
higher in 2007 than it was in 2006. Staff therefore recommends that for the purposes of 
adjusting the regulatory asset each year, meter-reading O&M savings should be 
calculated using a 2007 baseline year.̂  

*If DEO files a future rate case during the AMR depbyment period, the test-year for that case should 
become the new baseline year for purposes of calculatir^ future meter-reading O&M savings. 
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1 1. Q. Please state your name and business address. 

2 A. My name is Peter K. Baker. My address is 180 E. Broad Street, Columbus, 

3 Ohio, 43215-3793. 

4 

5 2. Q. Who is your employer? 

6 A. I am employed by the Public Utilities Commission of Ohio. 

7 

8 3. Q. What is your present position with the Public Utilities Commission of Ohio 

9 and what are your duties? 

10 A. I am a section chief in the Reliability and Service Analysis Division of the 

11 Service Monitoring and Enforcement Department My section analyzes 

12 reliability and service quality performance, and enforces reliability, service 

13 quality, and consumer protection rules for electric, gas, and water utilities. 

14 

15 4. Q. Would you briefly state your educational background and work history? 

16 A. I have bachelor's degrees in Psychology (1967) and Philosophy (1971) 

17 firom the UraVersity of Oklahoma, and a 1987 bachelor*s degree m Business 

18 Administration (with major in Accounting) from Franklin University. 

19 From 1972 to 1986,1 was employed by Dowcll Division of Dow Chemical 

20 Company (an oil field service operation later called Dowell Schlumberger) 

21 where I functioned as cleric/dispatcher and administrative assistant. In 

22 1987,1 joined the PUCO, where I worked as an analyst and coordinator in 



1 the Performance Analysis Division ofthe Utilities Department. In 

2 December of 1994,1 was promoted to Adnunistrator in the CcMisumer Ser-

3 vices Department (now called the Service Monhoring and Enforcement 

4 Department), and assigned to the Compliance Division (now the Facilities 

5 and Operations Field Division). In that organization, I enforced electric, 

6 gas, and telephone service quality, customer service, and consumer protec-

7 tion rules. In 1997,1 was transferred to the Service Quality and Analysis 

8 Division (now called the Reliability and Service Analysis Division), and in 

9 2000,1 was promoted to my current position and duties. 

10 

11 5. Q. What is the purpose of your testimony is this case? 

12 A. My testimony addresses filed objections relating Dominion East Ohio's 

13 (DEO's) proposal to install automatic meter reading (AMR) devices on all 

14 customer meters and recover associated costs through an AMR Cost 

15 Recovery Charge.' More specifically, my testimony addresses The Office 

16 ofthe Ohio Consumers' Counsel's (OCC's) Objection G, Ohio Partners for 

17 Affordable Energy's (OPAE's) Objections VI, Vn, and X, and the Citizens 

18 Coalhion's ^ Objection 1. 

DEC'S AMR proposal is discussed an pages 41 thrcwgh 43 ofthe Staff Report. 

"The Citizens Coalition" refers collecthrely to the Neighborhood Environmental Coalitim, The 
Empowerment Center of Greater Cleveland, the Cleveland Housing Netwoilc, and dte Consumers for Fair 
Utility Rates. 



1 6. Q. What was OCC's objection to DEO's AMR proposal? 

2 A. OCC's primary objection concerned DEO's plan to install AMR devices cm 

3 all meters. OCC argued it would be more economical for DEO to restrict 

4 AMR deployment to inside meters. 

5 

6 7 

7 

8 

9 

10 

n 
12 

13 

14 

15 

16 

17 8. 

18 

19 

Q. 

A. 

Q. 

A. 

How do you respond to this objection? 

I believe OCC's objection fails to consider the many non-quantifiable bene

fits (for all DEO customers) of monthly meter reading, which full AMR 

deployment makes possible. Although DEO's (standard service offw) 

commodity rate fluctuates on a monthly basis, DEO currently reads meters 

on a bi-monthly basis (every other month). DEO's bi-monthly meter read

ing does not provide an accurate matching of gas quantities used with 

commodity rates charged. This fact is significant because commodity rates 

are currently at historic highs, fluctuate widely, and constitute a high per

centage ofthe customer's total gas bill.̂  

How would partial AMR deployment affect DEO customers? 

Partial deployment would essentially create two classes of customers, in 

that customers with AMR devices would receive an actual meter reading 

This situation also affects Hie 60 percent of DEO's Choice customers whose commodity rates 
fluctuate from month to month. 



1 every month while customers without AMR devices would receive no 

2 actual meter reading at all. This situation has to do with the nature of bi-

3 monthly meter reading. Accordingly, for months when the meter is not 

4 read, the customer receives an estimated bill, and for m<mth5 when the 

5 meter Is read, the customer receives a true-up bill reflecting a blend of 

6 usage for the prior two months. Although bi-monthly meter reading does 

7 reflect actual usage over the two-month period as a whole, it does not 

8 reflect the actual usage for either of those two months taken individually. 

9 By contrast, with full AMR deployment and monthly meter reading, all 

10 DEO customers will receive every month a bill indicating their actual usage 

11 that coincides with that month's commodity rate. 

12 

13 9. Q. Does full deployment of AMR devices produce other customer benefits? 

14 A. Yes. With full AMR deployment, DEO will not only install data-collector 

15 units ui vehicles that drive the meter-reading routes, but will also install 

16 tiiese units in service vehicles and therefore will perform off-cycle meter 

17 readings much more frequently for customers moving m and out during the 

18 interval between regularly-scheduled meter reading dates. Choice custom-

19 ers also will benefit by receiving an actual meter reading on the date they 

20 switch from one provider to another and thus receive gas bills that accu-

21 rately reflect the usage from both the old and new supplier. Monthly raeto-

22 reading with full AMR deployment also reduces the time it takes to identify 



1 defective metCTs, because it would require only two consecutive months of 

2 zero usage (compared to four montiis with bi-monthly meter reading) to 

3 trigger a dead-meter investigation. This shorter detection period will result 

4 in fewer back-billing complaints from affected customers. Finally, AMR 

5 eliminates the human errors associated with visually reading the meter dial 

6 and manually recording the reading. 

7 

8 10. Q. Does DEO receive operational benefits from full AMR deployment? 

9 A. Yes, with full AMR deployment, meter readers will no longer need to walk 

10 the routes, read the meter dials, and physically record the meter readings. 

11 Instead, the meter reader drives the route and automatically records meter 

12 readings that are transmitted by radio signal from the AMR device on the 

13 meter to a data-collection unit in the vehicle. By contrast, if DEO were to 

14 restrict AMR dqiloyment to inside meters, its meter readers would have to 

15 continue walking the majority of routes, because 60 percent of them have a 

16 mixture of inside and outside meters. Another operational benefit is 

17 improved safety because meter readers would no longer need to walk the 

18 routes and enter customer property. Call center expoise would also be 

19 reduced because of fewer customer inquiries about meter reading issues 

20 {e.g. high-bill complaints due to estimated bills), meter reading expense 

21 would be reduced because fewer meter readers are needed with full AMR 

22 deployment, and automated detection of meter tampering will decrease lost 

5 



1 revenue from unbilled usage. Finally, DEO has a history of meter reading 

2 problems and associated back-billing issues (discussed in Staff witness 

3 Barbara Bossart's testimony), which Staff expects will be eliminated after 

4 full AMR deployment. 

5 

6 11. Q. Can you summarize your position with respect to OCC's objecticwi? 

7 A. I believe the customer and operational benefits of full AMR deployment 

8 justify recovering its cost through the AMR Cost Recovery Charge as 

9 specified in the Staff Report. 

10 

11 12. Q. Does OCC have other concerns? 

12 A. Yes, OCC maintains that the AMR Cost Recovery Charge should reflect 

13 not only the savings related to reduced meter reading expenses but should 

14 also reflect other savings related to reduced call center, fraud, theft, and any 

15 other operations and maintenance expenses expected to be reduced m the 

16 future as the result of AMR deployment. 

17 

18 13. Q. Do you agree with OCC? 

19 A. Yes, I agree that any resulting savings should be reflected in the AMR Cost 

20 Recovery Charge. 

21 



1 14. Q. Also relating to the resulting savings, OCC witness Trevor Roycroft main-

2 tains in his testimony that Staff should have selected a different baseline 

3 year (other than 2007) for calculating savings resulting from AMR deploy-

4 ment. Do you agree with this position? 

5 A. No, I believe that 2007 is the appropriate baseline year. 2007 data is more 

6 reliable since it represents the test year expenses that were subject to audit 

7 in the rate case. 

8 

9 15. Q. Mr. Roycroft also argued that DEO's savings estimates should be used in 

10 combination with future con^jarisons against baseline-year expenses to cal-

11 culate savings offsets to the AMR Cost Recovery Charge. Do you agree 

12 with this position? 

13 A. Yes, I believe DEO should commit to its savings estimates, and I agree 

14 with OCC that if actual savings is less than estimated savings, then the 

15 higher estimate should be used to reduce the AMR Cost Recovery Charge. 

16 

17 16. Q. Are you ready to discuss OPAE's objections now? 

18 A. Yes, in its Objection VI, OPAE argues that since AMR technology elun-

19 inates the need for manual disconnection and recoimection of a customer's 

20 gas service, DEO should eliminate charges that relate to service disconnec-

21 tion and reconnection. 

22 



1 17. Q. How do you respond to this objection? 

2 A. OPAE's argument is based on a misunderstanding of AMR technology. 

3 Although AMR devices enable remote meter reading, Aey do not raable 

4 remote service tum-on or tum-off. Since DEO will continue to perform 

5 these activities manually, the Company will still need charges to recover 

6 their cost. 

7 

8 18. Q. In its Objection VII, OPAE maintains that DEO's tariff should require 

9 monthly metCT readings. Eto you agree? 

10 A. Although DEO has conmnitted to perform monthly meter readings, it will 

11 not be able to adopt this practice for all customers until it completes the 

12 five-year AMR dqjloyment process. Until that time, I believe it is preraa-

13 ture to include such a requirement in its tariff. I do r«:ommend, however, 

14 that after AMR deployment is complete, DEO should file a revised tariff 

15 containing a monthly meter reading requirement. 

16 

17 19. Q. In its Objection X OPAE maintains that AMR cost recovery should be sub-

18 ject to the "used and useful" standard. Do you agree? 

19 A. Yes, I do. 

20 

21 20. Q. The Citizens Coalition, in its Objection 1, expresses concern about custom-

22 ers being prematurely disconnected for nonpayment (via AMR technology) 

8 



1 without receiving sufficient prior notice. How do you re^ond to this con-

2 cem? 

3 A. As I stated above in my response to OPAE's Objection VI, AMR technol-

4 ogy does not have the ci^ability to remotely disconnect service, and there-

5 fore should not cause the premature-disconnection problems that OPAE 

6 describes. 

7 

8 21. Q. Is there anything else you wish to discuss? 

9 A. Yes, in his Second Supplemental Direct Testimony, Jeffrey Murphy states 

10 that DEO now estimates the cost of system-wide AMR deployment at 

11 $126.3 million. I want to clarify the Staffs understanding that this cost 

12 estimate is a gross amount, which covers some cost elements which will be 

13 excluded from the calculation of DEO's AMR Cost Recovery Charge. 

14 These exclusions are listed as follows: 

15 • The cost of 18,056 AMR devices that were installed before the March 

16 31,2007 date certain in this rate case; 

17 • The cost of 40,000 AMR devices installed to replace mechanical remote 

18 devices with high failure rates; 

19 • The cost of replacing approximately 82,000 old tin-case meters that are 

20 incompatible with the AMR devices (this cost includes the replacement 

21 meter and its installation); 



1 • The cost of maku^ any of the estimated 142,000 "discretionary meter 

2 changes" which may occur in conjunction with the installation of AMR 

3 devices (this cost includes the replacement meter and its installation); 

4 and 

5 • The cost of any routine maintenance performed while on site to install 

6 an AMR device. 

7 All of the costs listed above should be excluded from the AMR Cost 

8 Recovery Charge. 

9 

10 22. Q. Does this conclude your testimony? 

11 A. Yes, it does. 

10 



PROOF OF SERVICE 

I hereby certify that a true copy ofthe foregoing Prefiled Testimony of Peter K. 

Baker, submitted on behalf of the Staff of the Public Utilities Commission of Ohio, was 

served by regular U.S. mail, post^e prepaid, hand-delivered, and/or deliv«ed via elec

tronic mail, upon the following parties of record, this 1^ day of August, 2008. 

Parties of Record: 

Joseph P. Serio 
Assistant Consumers' Counsel 
Office ofthe Ohio Consumers' Counsel 
10 West Broad Street, Suite 1800 
Columbus, OH 43215 

David A. Kutik 
Jones Day 
North Point, 901 Lakeside Avenue 
Cleveland, Oh 44114-1190 

Barth E. Royer 
Bell & Royer Co., LPA 
33 South Grant Avenue 
Columbus, OH 43215-3900 

Mark A. Whitt 
Andrew J. Campbell 
Jones Day 
P.O. Box 165017 
Columbus. OH 43216-5017 

M. Howard Petricoff 
Stephen Howard 
Vorys Sater Seymour & Pease 
52 East Gay Street 
P.O. Box 1008 
Columbus, OH 43216-1008 

Ci2jLc't^-'/M^f^c^> '̂̂ ^^===^ 
Anne L. Hammerstein 
Assistant Attorney General 

Josq)h P. Meissner 
Legal Aid Society of Cleveland 
1223 West Sbclh Street 
Cleveland, OH 44113 

John M. Dcsker 
General Counsel 
Stand Energy Corporation 
1077 Celestial Street, Suite 110 
Cincinnati, OH 45202-1629 

Todd M. Smith 
Schwartzwald & McNair 
616 Penton Media Building 
1300 East Ninth Street 
Cleveland, Oh 44114 

W. Jonathan Airey 
Gregory D. Russell 
Vorys Sater Seymour & Pease 
52 East Gay Street 
P.O. Box 1008 
Columbus, OH 43216-1008 

11 



David Rinebolt 
Colleen Mooney 
Ohio Partners for Affordable Energy 
P.O.Box 1793 
Findlay. OH 45839-1793 

David F. Boehm 
Michael L. Kurtz 
Boehm, Kurtz & Lowry 
36 East Seventh Street, Suite 1510 
Cincinnati, Oh 45202 

Steve Beeler 
City of Cleveland 
Cleveland City Hall 
601 Lakeside Avenue 
Room 206 
Cleveland, OH 44114-1077 

Samuel C Randazzo 
Daniel J. Neilsen 
Joseph M. Clark 
McNees, Wallace & Nurick 
21 East State Street, Suite 1700 
Columbus, OH 43215 

12 



EXHI 



<vv 
BEFORE 

THE PUBLIC UTILITIES COMMISSION OF OHIO 

In the Matter of the Application of the ) 
East Ohio Gas Company d/b/a Dominion ) 
East Ohio for Approval of Tariffs to ) CaseNo. 10.2853-GA-RDR 
Adjust its Automated Meter Reading Cost ) 
Recovery Charge to Recover Costs ) 
Incurred in 2010. ) 

STAFF COMMENTS 
AND RECOMMENDATIONS 

SUBMITTED ON BEHALF OF THE STAFF OF THE 
THE PUBLIC UTILITIES COMMISSION OF OHIO 

. • « 

^ 5 I 

t o 

March 30,2011 

Tliia i s to cer i i fy that tSo i-sag^e ar?.?::arin!3 *ŝ « ' ^ 
eccarsta tvnA coisjj-lsiis reproduction cf a c*s« f i l e 
docanaal; deliv&^jd i s ta* r t ju l a r courac cf JAioindaa. 



TABLE OF CONTENTS 

INTRODUCTION , 1 

BACKGROUND 2 

2010 IMPLEMENTATION PROGRESS 4 

COMPANY APPLICATION AND PROPOSED RECOVERY 5 

SUMMARY OF STAFFS INVESTIGATION 6 

STAFF'S COMMENTS AND RECOMMENDED ADJUSTMENTS 7 

AMR InstaUations 7 

Plant Additions (Schedule 2) 8 

CONCLUSIONS AND RECOMMENDATIONS 9 

CERTIFICATE OF SERVICE 11 



BEFORE 

THE PUBLIC UTILITIES COMMISSION OF OHIO 

In the Matter of the Application of the 
East Ohio Gas Company d/b/a Dominion 
East Ohio for Approval of Tariffs to 
Adjust its Automated Meter Readmg Cost 
Recovery Charge to Recover Costs 
Incurred in 2010. 

Case No. 10-2853.GA-RDR 

STAFF COMMENTS 
AND RECOMMENDATIONS 

SUBMITTED ON BEHALF OF THE STAFF OF THE 
THE PUBUC UTILITIES COMMISSION OF OHIO 

INTRODUCTION 

In accordance with the Public Utilities Commission of Ohio (Commission) 

C>pinion and Order adopting the Stipulation and Recommendation filed in Case No. 07-

829-GA-AIR et al., the Commission's Staff has conducted its investigation ra the above-

referenced matter and hereby submits its findings and recommendations in these 

comments to the Commission. 

These comments were prepared by the Commission's Utilities Department in con

junction with the Service Monitoring and Enforcement Department. Included are 

findings and recommendations resulting from financial reviews of additions to plant-in-

service and The East Ohio Gas Company d/b/a Dominion East Ohio's (DEO or 

Company) proposed revenue requirement and other matters related to its program to 



install automated meter reading (AMR) equipment on customer meters throughout its 

service area and associated AMR Cost Recovery Charge. 

Pursuant to the Attorney Examiner's Entry dated March 3, 2011, copies of these 

comments have been filed with tihe Commission's Docketing Division. 

These comments contain the results of the Staffs investigation, and do not purport 

to reflect the views of the Commission, nor is the Conmiission bound in any manner by 

the representations and/or recommendations set forth herein. 

BACKGROUND 

DEO is an Ohio corporation engaged in the business of providing natural gas 

service to approximately 1.2 million customers in northeast, western and southeast Ohio 

communhies. 

In its October 15, 2008 Opinion and Order adopting the Stipulation and 

Recommendation (2007 Stipulation) filed by the parties, the Commission authorized 

DEO to establish an automated adjustment mechanism to recover the costs associated 

with an Automated Meter Reading (AMR) program.' The recovery mechanism in the 

form of an annual rider is designed to permit the Company to recover its annual costs to 

install AMR equipment on each ofthe nearly 1.3 million meters in its system over a five-

year period. AMR equipment facilitates billing accuracy and customer convenience by 

enabling DEO to remotely read customers' meters which contributes to monthly meter 

reads. This program lessens the need for estimated meter reads and for scheduling 

In re DEO, Case No. 07-829-GA-AIR ct al. (Opinion and Order) (October 15,200«). 



appointments to read inside meters. DEO plans to substantially complete tiie AMR 

installations by the end of 2011. 

The 2007 Stipulation established a process that called for annual filings in support 

of increases to the AMR Cost Recovery Charge. The process involves a pre-filing notice 

being filed in November of each year. The filing must contain schedules with nine 

months of actual and three months of projected cost and related data in support of the 

rider increase. Also, a date certain for property valuation of December 31st of the 

applicable year must be included in the filing. By February 28th of the following year, 

the Company must then file an application updatmg the data provided to mclude a full 

year of actual data. The process then provides that unless the Staff finds DEO's filing to 

be unjust or unreasonable or if any other party files an objection that is not resolved by 

DEO, then the Staff will recommend Commission approval of the Company's 

Application. If approved by the Commission, the resulting increase to the AMR rider 

will take effect with the first billing cycle following the Commission order. 

On March 3, 2011, the Attorney Examiner issued an Entry granting motions to 

intervene by the Office of the Ohio Consumers Counsel (OCC) and Ohio Partners for 

Affordable Energy (OPAE) and establishing a procedural schedule for this case as 

follows: 

(a) March 30,2011 - Deadline for filing of motions to intervene. 

(b) March 30,2011 - Deadline for Staff and interveners to file 
comments on the application. 



(c) April 6,2011 - Deadline for DEO to file a statement, 
informing the Commission whether the issues raised ui the 
comments have been resolved. 

(d) April 7,2011 - Deadline for expert testimony by all parties 
and Staff. 

(e) April 8,2011 - Deadline for filing any stipulation resolving 
some or alt ofthe issues raised. 

(f) April 11,2011- Hearing date if some or all issues raised in 
the comments are not resolved. 

2010 IMPLEMENTATION PROGRESS 

The year 2010 was the fourth year of DEO's five-year AMR program. During 

2010, DEO installed 257,020 AMR devices. Table 1 below lists the number of AMRs 

that DEO installed during each ofthe years 2006^ through 2010. This table radicates that 

by the end of 2010 DEO had installed AMRs on 999,741 meters, which constkutes 78 

percent of its 1,275,033 total customer-premise meter population. 

Table 1 - DEO AMR Installations 

Year 

2006 

2007 

2008 

2009 

2010 

Annnai 

524 

131,480 

278.582 

332,135 

257,020 

Cumulative 

132,004 

410,586 

742,721 

999,741 

%of 
Total 

Meters 

10% 

32% 

58% 

78% 

The AMRs that DEO installed during 2006 were not charged to the AMR Rider, whicii did not begin until 2007. 



COMPANY APPLICATION AND PROPOSED RECOVERY 

In accordance with the application process outlined above, on November 30,2010, 

DEO pre-filed notice in this case tiiat included prelimmary schedules containing nme 

months of actual and three months of projected cost and related data associated with 

installation of tiie AMRs in 2010. On February 28,2011, DEO filed its Application tiiat 

updated the schedules tiiat were pre-filed to include a fiill year of actual data. The 

Application and supporting schedules propose an annualized revenue requirement of 

$9,248,582, which When allocated to customers results in a proposed rider rate of 

$0.64/montii. 

The Application also includes a calculation of restated 2009 Call center costs 

compared to a 2007 baseline of call center costs in compliance with the Commission's 

Opinion and Order in Case No. 09-1875-GA-RDR. In its Opinion and Order in tiiat case, 

the Commission directed DEO to remove six specific items that contributed to an 

increase in the 2009 call center costs and then compare the resultant amount against the 

2007 baseline of call center costs. If there are any savings, the Commission directed 

DEO to include the savings plus 6.5% carrying costs in this year's Application. The 

Conunission further directed that DEO should not include the six items or any other cost 

increases unrelated to mstallation of the AMRs in future calculations of call center 

savings. 

Lastly, pursuant to tiie Commission's Opinion and Order in Case No. 09-1875-

GA-RDR, DEO's Application also includes an AMR Plan detailing the steps and 

measures that the Company will take to install AMR devices on the remaming meters for 



active accounts by tiie end of 2011. In its Opinion and Order, tiie Commission directed 

that in its filing this year DEO should "demonstrate how it will achieve the installation of 

AMR devices on the remamder of its meters by the end of 2011, while deploying the 

devices in a manner tiiat will maximize savings by allowing rerouting at the eariiest 

possible time." 

SUMMARY OF STAFF'S INVESTIGATION 

The overall purpose ofthe Staffs investigation was to determine if the Company's 

filed exhibits justify the reasonableness ofthe revenue requirement used as a basis for the 

proposed increase to the AMR Cost Recovery Charge. The Staff reviewed the 

Company's Application, schedules, and related documentation and traced it to supporting 

woric papers and to source data. As part of its review, the Staff issued data requests, 

conducted investigative interviews, and performed independent analyses when necessary. 

When investigating the Company's operating expenses, the Staff reviewed expenses 

associated with depreciation, amortization of post in-service carrying charges, property 

taxes, and reduction in operation and maintenance expenses. For rate base, the Staff veri

fied the existence and the used and useful nature of plant additions through physical 

inspections and tested the Company's plant accounting system to determine if the 

information on AMR assets contained in the Company's plant ledgers and supporting 

continumg property records represented a reliable source of original cost data. 



STAFF'S COMMENTS AND RECOMMENDED ADJUSTMENTS 

Based upon its investigation, the Staff makes tiie following comments and 

recommended adjustments by topic: 

AMR Installations -

Table 2 below summarizes the AMR mstallation status of DEO's meters as of 

December 31,2010, and indicates that 243,783 of DEO's active meters still need to have 

an AMR installed. Sbce this remainder is well below the number of AMRs that DEO 

installed during any of tiie last three years, it would appear that DEO should be able to 

install AMRs on all of tiiese remaining meters during 2011, the final year of DEO's AMR 

program. 

Table 2 - AMR Status as of December 31,2010 
Total DEO meter population 
AMRs installed to date 
Meter remaining that do not have an AMR 
Inactive meters to be removed (No AMR needed) 
Meters that still need to have an AMR installed 
- Meters accessible witiiout an appointment 
- Meters requiring an appointment for access 

1,275,033 
999,741 
275,292 
31,509 

243,783 
141,272 
102,511 

The Staff believes the critical path to achieving this goal is gaining access to the 

102,511 inside and other hard-to-access meters that require an appointment to be 

arranged with the customer. This process is time consuming because it involves a series 

of attempted contacts and notices that may span a nmety-day period. If the customer 

does not respond to any ofthe notices, DEO can disconnect gas service until the customer 

arranges access for DEO to install the AMR. DEO is prepared to disconnect service in 

such situations, and estimates that about 5,000 customers may need to be disconnected to 
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gain such access. DEO has a policy, however, not to implement such disconnections 

during cold weather. AKhough Staff supports this policy, not making such cold-weather 

discormections has tiie effect of shortening die time period available few installing AMRs 

on inside meters. Given this situation, if inside meters are not addressed until cold 

weather arrives and customers do not allow access, then DEO may not have AMRs 

installed on all inside and other hard-to-access meters by tiie end of 2011. To minhnize 

such an occurrence, Staff recommends that DEO begm implementing its current meter-

access procedures to install AMRs on its inside (and otiier hard-to-access meters) well 

before the onset of cold weather. 

Plant Additions (Schedule 2) -

• The amount of AMR plant additions charged to tiie "ERT Purchases"' account 

should be reduced by $8,326,833 to exclude AMR inventory in excess of 100,000 

units, the quantity of inventory DEO agreed was reasonable per the stipulation 

approved in Case No. 09-38-GA-UNC. Although DEO voluntarily excluded its 

2009 excess inventory from flie AMR Rider in Case No. 09-1875-GA-UNC, it 

made no such exclusion in its Rider Application for 2010. DEO's rationale for 

including the excess inventory was tiiat tiie Company had contracted with its AMR 

supplier to receive a price discount on condition that DEO purchased, before 

December 31, 2010, all the AMRs needed to complete its five-year program. 

* "ERT" stands for "encoder-receive transmitter" and is another arm DEO uses for an AMR device. The "ERT 
Purchases" account is an intemal account that DEO uses to record the costs associated with purchasing AMR/ERT 
devices. 



DEO estimates tiiat this arrangement has resulted in savings of $793,890, which is 

already reflected in the costs as adjusted for excess inventory. 

• AMR plant additions charged to the "ERT Purchases" account should be increased 

by $81,527.52 to correct a duplicate credit (for AMRs installed to replace other 

AMRs) that DEO recorded in error. 

• AMR plant additions chained to the "In House Labor - CCS IT"^ account should 

be reduced by $952.19 to correct a duplicate charge for Service Company 

Information Technology labor (relating to meter-reading route restiaicturing) that 

DEO recorded in error. 

CONCLUSIONS AND RECOMMENDATIONS 

The net effect of the Staff recommended adjustments is a reduction of the 

Company's proposed revenue requirement from $9,248,582 to 8,252,691. When 

allocated to DEO's customers, this results in a reduction of the AMR Cost Recovery 

Charge from a proposed monthly charge of $0.64 to $0.57. 

^ Subject to the Staffs adjustments and recommendations, the Staff supports a 

Commission finding that the DEO's proposed revenue requirement and customer 

allocations are just and reasonable and support the proposed increase to the AMR Cost 

"* The "CCS IT" account is an account that DEO uses to record Its internal information/technology labor costs 
associated with its CCS customer billing system. 



Recovery Charge. And, witii adoption of the Stoff s recommended adjustiments, the Staff 

recommends that the Commission approve DEO's Application in this case. 

Re^ectfully submitted, 

Michael DeWine 
Ohio AttOTney General 

>ViIliam L. Wright 
Section Chief, Public Utilities Section 

/T^yvvv/^^ 
Johq^. Jones 
Assistant Section Chief 
Stephen A. Reilly 
Assistant Attorney General 
Public Utilities Section 
180 East Broad Street, 6* Fl 
Columbus, OH 43215-3793 
(614) 466-4397 (phone) 
(614) 644-8764 (fax) 
john.jones@puc.state.oh.us 
stephen.reilly@puc.state.oh.us 
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CERTHi-ICATE OF SERVICE 

I hereby certify that a true copy ofthe foregoing Staff Comments and 

Recommendations was served via electronic mail to the following parties of record on 

March 30,2011. 

PARTIES OF RECORD: 

David C. Rinebolt 
Colleen L. Mooney 
Ohio Partners for Affordable Energy 
231 West Lima Street 
P.O. Box 1793 
Findlay, OH 45839-1793 
drinebolt@ohiopartners.org 
cmooney2@columbus.rr.com 

Assistant Section Chief 

Larry S. Sauer 
Kyle L. Verrett 
Assistant Consumers' Counsel 
Office of tfie Ohio Consimiers' Counsel 
10 West Broad Street, Suite 1800 
Columbus, Ohio 43215-3485 
serio @occ.state.oh.us 
sauer@occ.state.oh.us 
verrett@occ.state.oh.us 

Mark A. Whitt, Esq. 
Christopher T. Kennedy, Esq, 
Joel E. Sechler, Esq, 
Carpenter Lipps & Leland LLP 
280Plaza Suite 1300 
280 North High Street 
Columbus, Ohio 43215 
whitt@carpenterlipps.com 
kennedv@carDenterlipps.com 
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