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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 71438 
Received: 12/16/2012 1:35:38 PM 
Message: 
WEB ID: 71438 AT: 12-16-2012 at 01:35 PM 

Related Case Number: 

TYPE: comment 

NAME: Mr. Richard McGuinness 

CONTACT SENDER ? No 

MAILING ADDRESS: 

• 5371 Ashford Rd 
. 5371 Ashford Rd 
• Dublin, Ohio 43017 
• USA 

PHONE INFORMATION: 

. Home: (614)-889-8720 
• Alternative: (614)-314-3335 
• Fax: (no fax number provided?) 

E-MAIL: Rmcguin221@aol.com 

lNDUSTRY:Electric 

ACCOUNT INFORMATION: 

• (no utility company name provided?) 
• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) This Is to certify that the images appearing are a; 
• (no account number provided?) accura te and complete reproduct icn os a case .• i ie^ 

accument del ivered in tha regular course^^r i^^g^^ffi 
COMMENT DESCRIPTION: Technician., O^M ^Date Processed — 

Comment on Case 12-3151 - Competitive Retail Market 

Retail electric service is by its nature a long term relationship between the producer, distributor and 
customer. They are a PUBLIC utility, with at least some obligation to provide a certain quality of life to 
the citizens of Ohio. Investments by producers are large and long term. They cannot change their 
products/services in a day as can software companies or the Honda Marysville plant. 
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I am currently a retail customer of two electric utilities, a large investor owned utility (AEP) and a co-op 
(Carroll Electric). The co-op is much more customer oriented and has fewer outages and power surges 
than the investor owned utility. The co-op communicates with their customers on a regular basis and at 
least appears to be interested in our welfare. On the other hand, AEP appears to be more interested in the 
welfare of their investors and executive staff. The co-op's rates are slightly higher than AEP, but not 
significantly, particularly when the level of service is factored in. 

When looking at "competitive markets", be careful what you ask for. Another layer of middlemen at the 
retail level will only extract cash from the citizens of Ohio that can be better used for maintaining and 
improving the infrastructure rather than enhancing somebody else's bank account. 
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