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COMMENT DESCRIPTION:

[ have my home and several rental units set up with Columbia Gas. Any time a tenant moves out,
the bills automatically go back in to my name. It was my understanding the the PUCQ was set up
to look out for us comsumers’ best interest which should require some regulations? Most
consumers are not well versed in their choices and many do not even take the paper to see
notices. If the PUCQ is not going to act on our behalf, then why have a PUCO?
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