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RENEWAL APPLICATION FOR GOVERNMENTAL AGGREGATORS 

Please print or type all required information. Identify all attachments with an exhibit label and 
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the 
Applicant and should be included on the electronic copy provided. Applicants should file 
completed applications and all related correspondence with: Public Utilities Commission of 
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793. 

This PDF form is designed so that you may input information directly onto the form. 
You may also download the form, by saving it to your local disk, for later use. 

A. RENEWAL INFORMATION 

A-1 Applicant's legal name, address, telephone number, PUCO certificate number, and 
web site address 

Legal Name City of Sylvania 
Address 6730 Monroe Street, Sylvaaia, Ohio 43560 
PUCO Certificate # and Date Certified 00-03396; 01/25/2011 
Telephone #(419)882-7100 Web site address (if any) www.cityofsylvania.com 

A-2 Exhibit A-2 "Authorizing Ordinance" provide a copy of the ordinance or resolution 
authorizing the formation of a govemmental aggregation program adopted pursuant to 
Section 4928.20(A) of the Revised Code. 

A-3 Exhibit A-3 "Operation and Governance Plan" provide a copy of the applicant's 
current plan for operation and governance of its aggregation program adopted pursuant to 
Section 4928.20(C) of the Revised Code. The Operation and Governance Plan explained 
in Exhibit A-3 should include: 

Terms and conditions of enrollment including: 
• Rates 
• Charges 
• Switching fees, if any 

Policies associated with customers moving into/out of aggregation area i^ 
Billing procedures 
Procedures for handling complaints and disputes including the toll-free 
telephone number and address for customer contacts 
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A-4 Exhibit A-4 Automatic Aggregation Disclosure-"Opt-out Form" provide a copy of 
the disclosures/"opt-out" required by Section 4928.20(D) of the Revised Code, if its 
aggregation program provides for automatic aggregation in accordance with Section 
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out 
(including beginning and ending dates of the 21-day -out period and the selected CRES 
supplier) with the Commission within 10 days prior to providing or offering service. See 
#12 in the attached Affidavit. 

A-5 Contact person for regulatory or emergency matters 

Name Mr. James E. Moan 
Title Law Director 
Business address 4930 Holland-Sylvania Road, Sylvania, Ohio 43560 
Telephone # (419) 882-7100 Fax # (419) 882-7201 
E-mail address (if any) .iimmoan@hotmail.com 

A-6 Contact person for Commission Staff use in investigating customer complaints 

Name Mr. James E. Moan 
Title Law Director 
Business address 4930 Holland-Sylvania Road, Sylvania, Oliio 43560 
Telephone # (419) 882-7100 Fax # (419) 882-7201 
E-mail address (if any) iimmoan(a)hotmail.com 

A-7 Applicant's address and toll-free number for customer service and complaints 

Customer Service address 4930 Holland-Sylvania Road, Sylvania, Ohio 43560 
Toll-free Telephone # (419) 882-7100 Fax # (419)882-7201 
E-mail address (if any) jimmoan@hotmail.com 

ature of Applicant & Title 
^ 3 ^ / ^ ^ ^ 

Swafi and subscribed befg^e me this 
ron 

/ \ 9 day o i / { { m ^ , iP-^/U-

nature of official administeriag oath 

My commission expires on 

Print Name and Title / ^ 

Mm!l{,Stolp 
l * i Notaiy Public, State of Ohio 
^ My Commission Exp. 10/12/2015 
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^ AFFIDAVIT 
state of i J n i U ^ , 

I \' (Town) 
County of h - l L C 0 ^ : 

) C L M £ f^j IMhCi.y^^ , Affiant, being duly sworn/affirmed according to law, deposes and says that: 

He/she is the L x c U h h l / P ^ c J l / ' (Office of Affiant) of ^ ^ V A ^ . ' M ( \ / ^ c U ^ w i i e of Applicant); 

That he/she is authorized to and does make this affidavit for said Applicant, 

1. The Applicant herein, attests under penalty of false statement that all statements made in the 
application for certification renewal are true and complete and that it will amend its application while 
the application is pending if any substantial changes occur regarding the information provided in the 
application. 

2. The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission 
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity 
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of 
Section 4928.06 of the Revised Code. 

3. The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections 
4905.10,4911.18, or Division F of Section 4928.06 of the Revised Code. 

4. The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or 
orders as adopted pursuant to Chapter 4928 of the Revised Code. 

5. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio, 
and its Staff on any utility matter including the investigation of any consumer complaint regarding any 
service offered or provided by the Applicant. 

6. The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code 
regarding consent to the jurisdiction of Ohio Courts and the service of process. 

7. The Applicant herein, attests that it will comply with all state and/or federal rules and regulations 
concerning consumer protection, the environment, and advertising/promotions. 

8. The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a 
contractual relationship to purchase power is in compliance with all applicable licensing requirements 
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio. 

9. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio, 
the electric distribution companies, the regional transmission entities, and other electric suppliers in the 
event of an emergency condition that may jeopardize the safety and reliabilify of the electric service in 
accordance with the emergency plans and other procedures as may be determined appropriate by the 
Commission. 

10. If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere 
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the 
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only 
applicable if pertains to the services the Applicant is offering) 



11. The Applicant herein, attests that it will inform the Commission of any material change to the 
information supplied in the renewal application within 30 days of such material change, including any 
change in contact person for regulatory purposes or contact person for Staff use in investigating 
customer complaints. 

12. The Applicant herein, attests that if the opt-out is in draft form, the Applicant will docket the final opt-
out (including beginning and ending dates of the 21-day -out period and the selected CRES supplier) 
with the Commission within 10 days prior to providing or offering service. 

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief and that 
he/she expects said Applicant to be able to prove the same at any hearing hereof. 

tJkAddLtJ 
of Affiant & Title / 

Sworn and subscribed before me this 
Mo; 

is / S ^ ^ y A \ r V U i ^ ^ J y 
Year 

Signature of official administering oath 

My commission expires on 

fe'^^;^ 

.Vi'"//. 

Mea^Stoies 
I Notaiy Public, Stateof Ohio 

% Commission % . 10/12/2015 



CNWINANCE NfX 56 .2W0 

AN ORDINANCE AUIHOUZING ALL ACTIONS NEClSSAftY TO 
EFFECT A GOVERNMSn-AL ELBCnUClTY AGGRBCATI0N 
PROGRAM WTffi OrT-OUT PR0V1SI0W8 PURSUANT TO SECTION 
4928.20, OHIO SSVISE3} COSIE, DIRISCTING t H E LUCAS OOUNTV 
BOARD OF ELECnONS TO SCt MIT A BALLOT QUESTION T O T B I 
CL£CTOJRS{ AND SECLAIUNC AN EME8GENCY. 

WHEREAS, the (Hijo Le^jjlitaffi i w enacted deetric d e r ^ s t k n le^slatioBr 

S^b. S.Q. No. V) wbieiiniiUioiizts tht kgisliiive anthoriliesof mumcijHd cacpontiofls, 

townships and counties to aggi«gat6 tbe ratail dectticai loa^ located in the reflective 

jurisdictions and to enter into iusirvice ^ reao t t i x to fiuilitaie fat those kMds ihe pivdnse ind 

sale of electiidty; and, 

WHEREAS, svdh legisUUive ouifaoiitks taty exercise such «udiorify jototty willi aaif 

tAhsT l^islBLJve suftatities; au), 

V/HEREAS, ̂ ovemmeiua] aggmgatton jaamdBS m opportunity foricadendal and JtMB 

business custooners collectively to pirtieipate in ibe poieinia] benoSts of eketridqr<la«sa]«tioa. 

through iowei eiectric rales wdiich they nHould not otberwiae be ibk; to liave iivSvidiiaUy; and, 

WHEREAS, this Council seeks ID esbbifidi a gpvenmietitala^iregituiQ imsgom ivith 

opt-oirt proinsions pursuant to Smiou 492$,20, Ohio Revised Code (die "Aggicgatioa 

PTQgnm[\''). for thfti«sideiv(s, bi]3tiws9»?skl«faa elecsie C Q ^ ^ 

<xii\ imciioii jodBdy with any crther municipal v)tpont6oii, towndup. coun^ or other p^itical 

subdivision of tix Stale of Oiiio, as pennitted by Iftw. 

NOW, THEREFORE, BB IT ORDAWED by tlie Q W K I I of U » City of SjrIviiiiiuUiGW 

Counly, OWo, .^,,^ m«inbeRelectfidtheietocoDcuning: 



iJECTiON L Tla9C:ou]ciISikds«ttldettniuaestbtkisk1t«bestnl^ 
i s restdeats^bWQDBSses and other «kctnc ctttsameci located vdttnnltae caqnaAe tenitt ^ m 
City to establish (he Aegi^iatioahagramlaI1K City. hmiied*MMs(MktaccwBA6it 
AemgatiQn^ojpa]i9^;)anH«dbrtt»aiect^ ^ . 
OiQ îiuffice, tbe Ct^ is bete^ audioradt lo aameEOtc ID acooidai^ 
Revised Cwfc, tlKietail tieitocal loatfslocjted wShtoftie C^^ 
inW service ;>orw»i«n!»M< tn (WJIiHitoi ̂ » ihn« towi* AA ••>• nA narAmac nf HMMCitv. TnfcQ 
nay exeroisc 
otherp 

an 
oijierpouucaistuxiivisKmoiaiesiaieorumoniMsmcxniipenimiwoyiaw. <w 
assre^ioti VAII ocoir awonwtkdiy fes nii^pasoQ o w ^ 
eigctnc load centu propoied to ba tggr^jKod ood wU piovide for tho Q | ^ ^ 
Section 3 of this Oroinance. 

SECnOK 7 The rHwetw ofLw {« h,«>hy Hiiatot to ncfotiate wilh <he Bo»d rf 
Elections of Lucas County tha foSowiiiE ballot fauypjaip or laRgtu^a SBbsiaBluItjr snuJar «ad, 
tii«rtaiW tiie Board of Elections is h c ^ dbec^ to submt Ac aiteed iqxa ( | u ^ ^ 
electors of me Ci^ at tbe general elsctioa at Havmbot 7,20OO. 

ShaU the Ci^ of Sylvnaa ham (be aodMiity to «8R«ate the leiai] 
electric :oads iflcaiad ia tte City»and &r that putpoae, « B a ioto aarvke 
agteenients to fidlit^ fiv l!io« Joads ttettle awl podutfft of elflctrtdty, 
such aggregttioAtD ooca iquaaiAik^y aKtrat ime M» petBoa decte to 
opt 0111, all m anordwfie witb Secdoo 492S:n} of te Qtao Reviaed Octde 
and Ordinance No. 56-2000 Bdopiad ly O ^ Conndl. 

Th« Oedc of tl^s Cowcil is irtstiaaed onnediaipfy to fii« a oeiti&ed cony of ^ 
Orchnance ami the DTOposed fimn of tbe bflUot queatioo m h die Coaniy Boari 
less than seveniy-irvv (75) dqrs prior to Novtsnlier 7,200a Hie AmtttHiBD Ptagaua Aafi oot 
talce effect uokss approviKl by a ni&>ri& gf the aJMtora voiiog iQ»D tfaS Ozd^ 
Aggregation Progrm proviifad fbr hcnm at tba ehcttoa hdd p v » ^ 
Section 492S2a, Ohio KeviKd Code. 

SBClJO^l. Llpaattieqipn«ilorim^«i{yoftlieelectozsvotiiKailfaea|xdM 
elec&oa provided ftr m Sectton 2 of this On&uooB, tbe Cooaeil iruEHvidaaiv or jo io^ wAtny 
o(hec pQlitic^,«v^vi^oa,ldlalldcMeiopfttla«fop«$«i»bM)dgQW(^^ 
I^ograrn. Beibic adopting nichpJati,AisC0a]idl Shalt lu)ld# least tivo 
plan. &efore1]ttflr^heaimg,tiottceofftebevingssiudlbopiiblislied<iReeRwe^ 
<»D3»^vevv«eicsijiaiievva|»aperofenenleimiM The ootHP abaft sanuunzie 

iper»nowRki{LOGC»srng,eaDtidQii«,oriaiagt„ 
person wll be eniolifd «ut(Hiia(ted^ m ite/G^lBtiOD P n o M 
u E l ^ Ihe person affinnaiivdyalBCtilqr a tbuedpiocadimiw^ Tbe diacioaura 
shall stfiiepraaiiiumtlytha rates, ctofies, and other terms and eoK^ Tbe 
sated pioceduK shall idlow ady perM« eanJIttl In ifa« Aggn^doaPiopagm te oiVCMrt^^ 
optoi«QftteprogjHittey«ytwyear^vrifiuwtnwiijtf«»wiichinefi». Any audi penontiiat 
apis oirf ^ tbe Awn^atlto i W m puiwMBi 19 tte s t t t B d w o w ^ 
SCTVK̂  oflTer wo^edwider divum (a) of Sactioii492«.14of divirion (d) of Secdoo 4928 J3^ 
Ohio Revised Code \iatil tihe peiwn clieoaea an altenut^ve a^ilicT. 

SEaTQH4. ItisbeiebyfwndanddeianiiiiedthataJlfoiiiBlactioaaoftfaisOw^ 
cpncenpg and reUiing tpthe paaaageof ftia OriinaiW v i ^ 
CoimcJ, and that ail ddiberaiiaas of diia Coiteil and of any of its conmntlBea that m d B d in 
such fonaal action, twere m meetiDga open to the twHic, in compiiaoae wiifa all iegal 
roquaieattnts iacludiBg Section u T a of fteObfo Reiwed & 3 r 
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SECnONS. That the Cleik of Coimca i» hereby diiteted to post a copy ef ihii 
Ordinance in the Office of ̂  Cledc of Council in the Monlclpd Bwldnig purraut to ARTICXE 
111. Section 12, of the Charter of this Ci^ . 

SECTtON6. That this Ord i tuu t^ i sha^deeJued to be ao«naiB»eyraftaBn 
nec«sacy for tbe unmcdiaie presenraiiflii of tbe public peace, heaOh, safety, poperfy^andvmnie 
aixi for the lurtha feascm that this Oidiuiice is ieqiu]«d to be JjmneditMe^ 
file a certified cupy of this OnfiDBuoe and tbe pxi|N>9edfDnn of the ballot qtiestba wMi dw 
Boanl of Eleciiont of Lucas Counw not baer ran HMnt^-fiw ^5} days mnr to die NovenbeT 
7,2000 election. Pnavidad this O ^ i w x x i«ceivES the aumwave VOOe of five (5) or n a n 
mcRiben elected to Council^ it shall tike tfeet and be in force JDameditteiy won its passa^ and 
appmval by the Mayer, odia-wise. h stall tabs eflbct and be in fatot tbtdy (30)day3 aSeril is 
^proved by "ite Mayor or as otherwise provided by tbs Chffitt. 

VotcdJspcnsine with the second and fldrd leadiiqis: Yeas 5 N ^ * o 

Passed, 

ATTEST; 

JmiQ i t , 2000, as an aaugpaiy maasm. 

j ' J S i ^ , ^ ^ , ^ ^ ' ^ ' ' ' ' ^ ^ — 

Dare 

I hantayeent^ ihattha longdnn 
i& a true and tiMBt eopy of 
Qrdinarte*miiintiHiHito f Z L - i , - : ^ 
duty paaaad By BM Coundftfii i 
Cl^ Of Sytvafttb 0 1 ^ at la 

ton / i / f f / 
( i ^ 

J 



CITY OF SYLVANIA 
AGGREGATION 

PROGRAM 

PLAN OF OPERATION 
AND GOVERNANCE 

For additional infonnatlon contact 

James E. Moan 
4930 Holland-Sylvank Road 
Sylvania, Ohio 43560 
Telephone: (419)882-7100 
Fax:(419)882-7201 

'*EK1IM| A-3t OparallM and Govenurace Pbu" 



Once the contract has 1xeB i^ipraral, lUJtifie wtU be sent to «adi cHstaoktf 
be charged for electricity eikd other temu of ibe oootnot yn& tbe coinpotithre retail Kt̂ ftoc 

suf^lier. Customers will be advised » tbe aciti(«til»ifi>^iB«yoptom of te^tfim 
30-dsy period fi>]lawing tbe iQBiting of the BSlifieadon. QstooneinwbooiAoiitaflfaeCi^'t 
aggregation program during tbn initial na(ifioati(ia period will rataam on Toledo E£«oO*( 
staodard service oifer unless awl andl flie customer efaoMCS an altMrtuttivepowtr auRilkr. 

TheDepaitmem of Ptablic Service wiU provide tedtniesl analysis, oompedtiwepnxiiuNnenttrf 
services, ngulatoiy approvda, aooouMing and fiscal rnanageinfiiil, c o ^ 

coaummicfitions, progratn cooidbiaiioa and adnunistative aqipnt fat fin SyhwuAjUpwffltiou 
Fxognm iintg odfliiag <rt>ff' 

EiisdiilS 

The primary acpeaasi of the Sylvania A«gRf>iion Program are eqiected lo be poblieitiaa of 
notiixs, written notiik^on io cutocnets, swftdbing fees to Toledo Edimi, ragii^^ 

registration Mdth the Public Utilitjea Cammiasiaa of Oliio. E x o ^ poasiUy. for An ndiia] 
notiScation of cusiomet^ dme eŝ Knaea will be the re^MMibifity of dw nuduter a a f l i t ^ 

services to the aggs^iatioapPogFim- We anficqiatelfaat Hie ttaitnpooatawiQiot exceed 
$10,000. 

Follomng the qjprovil of tbe power supply uoinct hy Sylvania City Conacil, the Dcpatauot 
of Public Service will bc^aott^tosoustomen oftbenttestobeduigedlD iflparticipnlnip 
the Sylvania Aggregation Piognin. Nodee8ivi1Ibeaeatoatby(l)aiw(keinctededirifl]naB 

electric bjU or by a sepazate nuitJDg: (2} aefnpapCTnotices; and (?) publio asvioe 
snnouncemaib. 

The notice shall inform cu^omen that dwy bivelbe right to opt ootof tbo Sylvaids Aggptnsiioii 
Program>vtihcn]tpenaltywitlibi30day8aft«-dieinailingortenotioe. biadditloQ,fliei»liEe 
shall prvDiinemly state all chai9B8 to be qyiiciAtle 10 service under dK asRcatka p r o g ^ 

including a comparison widiftB Toledo Edison ataadanlofbr. FbaUy.dwnodeewillaVUB 
how to opt out of tbe Cily'a a t V ^ S ' ^ ^ pragtam, 

New customersmovingitto or wifhln the poo) win be notified b aocoidamg wiUl 99pScsUe 
state Isw and PUCO T^ukdons. 

At the same time dot custoniBis are beii« notified of ̂  coii]n»tpaeeftimd«4i*Syl»tnbk 
Aggregation Progiani, the Dqwtroait of Pkd̂ lic Service or iU aebeted power BUf^lia dnO 
nodfy Toledo Bdison that the CS^ bM negodatad a c(»tnct with a coiqpetitm retaii eiectrU 

service pro^^der to supply Hno, aU-ieqiuiaueiitB servioe to lasnifaem of tha Sylvania Aggc^aliaa 



Program. Toledo Edisoii will be advised to in«jpJwfiwflieti«otf« of ihe«ci i«omwif i^ 
standard sem'oe oifo to tbe ofi&r offie selected power nppiier. 

A ^ y n t f a n >f Cyrt*aaer Service 

The City's raai*wter and Toledo Bdisoa will Wentify flKW custwnerB in fl» Civ 
teceaving th<r standard olfcr or a special eontnct oflSar inclnding PIPP (Ptacentago of kicone 

Piymciii Plan) customers. Tho» costoBun who hawe not opted out, wbo bawnotmuwed ibeb 
spedal rate MjnttBcta Bttd who are not on the PffP wffi bo Itansfeired to te svMJl^ 
theCityandeiJrolkdoverd»periodof«a»EKWlh. ToledoBdifflodiallnotifyewiilniirftatod 
cusl<meT of the trsnsfu tJOtfaeannrtlGrof tbe SylvaoU Aggr^atiQa Piogcnnwifli its 1 ^ 

standard ofifer service. Semce under tbe new B i w l ' < ( ' * ' > " B t > * i 9 < ° ' ' ^ ' ' ^ ° ^ ^ ' ' ^ ' ^ P * ^ 
fbUowisf di6 tmsnr. 

Customers m ^ opt out of the Syhnnia. Agg^ngaliaa PTognm at BO chttSP wifhin a 3 0 ^ peiM 
{bliowii^ tbe moling oftbieiutice containing tbe i i (M«idt«ns of die nggngat^ 
CvstotnerswhoprovidetbeTeqidredopi ootnotifie wmiuticcwUlieninuicaseoaunQfTolwto 
Ediscn until such time as theyaelectadiffattttgeaendianpronda-. A 30-day period in vUch 

custotncrs can opt-out of the aggre^tion ptogrtot witbout duige will be ot imdevay two yeatii. 

CiutoTncrswbo have left die Sylvania AggtegatioB Plognm or wfaobsm moved mtoffanCity 
niay opt-ia to (be Ci^'s aggregafion pn>|cim at any tiii»by contnctiiig ̂  Q ^ or its maslBtiB'. 

The producer for haaidlmg complaiiris and diisniiBs will be fiuifitated by Ae caogy nadtMar. 
The chosen nuodceier wiU obtain a toU-fiee nunber &r custoni« rekted cooiplainis. Kqntle 

resalqdon pr<miioijs will be ia aocordance vntb PUCO rsciilMkais. 

TcnalmtiflB rf fwcr Sttwly ftaaaia 

Tlie power supply jmgram n^y be terouaaled 190a die tcnnnndicn or e ^ ^ 
supply contract without any exteonon, renewal or subseqpiant ai^iply oootract being nagoinled. 

Bacb individud customer l e e a v ^ power aiqpply seviee under the Sylvaaia Ag8inB<^ 
Program wiUFecdvenoti&ationoffhelHDBMnaiionof1be[nxsr8m90dKyBpriartoteninB^^ 
In die in'em of tenninariofi, custoniert in (he Sylvanui Aggregaika Pkogm 

to the Toledo EdiaoB standard ofEbr or duwee an altetnative si9p|ier> 

TheDt^artount ofPublie Service shaD receive iKoposi^ finom electric stqiplkianaing a 



This aggregation plan has been devdoped incompliBiice with Ohio Kwind Code S«Gti(m 
4928.20 i^ivding goveramenbd afgi^alLoa of ekctric service ooasuDen. 

The Ci^ of Sylvania AggiesiiMn Pit^ram rProgron*! t«(ks to aggreg^ 
toads ofeonsianerg located in the Cfty to negntiate the beat ratea fiarttie wpfly and dlKrihrtton 
of electric power. It has the potential to combine d.000 residentia), comnrardal and indnstiinl 

custotnosliuo a baying pool dial will be voy attractive 10 inatkietecs. Parti<^patMnin^C%of 
Sylvania ag^gatian progiam ia voluntary. Any indivjdual ha* die opponaatjf to ieebae to be a 
menlber of the aggrcgatk)!! progiwn and to Nflsain on die Toledo Bdlson standard o£te of aorviM 

or to enter into a power B i ^ y oonlEBct wilb sqr aanpetitive retail eledrin Hpplkr. 

The process of govennnoUal a g g r ^ o n i s act Old is Ofaio Rcwiaed Code Sectkw 492S.20. Tbe 
section defines two diffeniit types of lygnqptiai thai nu-y be enacted by a goveriBMnlal 

entiiy-opt-in aggregatioa and opt-out aggcngatioD. Opt-in aggregidon can occur only witb tba 
prior consent of eadt electric consmncE. That is, the coaanmerroRst give its conaeat to be 

itichided in the govermsental aggregation progcam. Under tbe opt-out itggregstwapiQviikmi, all 
dectric consumers wiOiindie QtyofSylvaaiawillbe automaticany ucludedinthe 

governmental aggregation pngiam. Bamim^ cadi eustooun will be jpven pior ndiDe cotit&ig 
them to afnimativcly elect not to be pert of the governmental aggregatioa propam. These 

custcmers can opt-out daring a 3 ( X ^ period at du beginffliig of ibe p ro lan wiffaoot pagri^ 
Ewitduogfee. A similar 30-dayopt<wtperiodwili be offered every two years ducogwfaidi 

oistomcn can leave the a ty 'a agi^i^adoB ptMl willanrt payfa^ a fwitdMng &e. 

Svlvank*a .^gfrafatlnn P rag ram 

Sylvjmia's aggregatioa program wai be administered by the Department of Public Service. The 
Department ofPublic Service cunntly adminicters the natnnl gas pazduBing pngnEB flMit 

contracts for oatural gas service to aU of die Oty'tfibdlidas. TbeDepartmntbaaexpsstiiein 
tbe bw and regidatjoos ^ l i u l i k to die aggregaiun pvognm and ooiuidenMe tt^^ 

contiwtiBg with naikctees £» eaerer servioaa. 

Tbe aggregation lungram is dedgned to reduce the amoiiDl cooaamm pay fw dectrie eneisy. 
Sylvania will not buy and resell diE power fcr tiie partii^anb of the prapan. laBtead, Ss^mnla 

will compedtivelybidandMgDtiatoaeoairBctwithacoBTedtive retail eieetnoaiQi^ 
piDvide firm, all-requirenuaits serrioe to the meoibers <rf̂ die aggK^oupragnoL The eonlnBt 
wiU be ̂  fixed price service to each elasa of custoBura al aiate that ia towerltaaa die siaiidflid 

offer fiom Toledo Ediacm. OticetfaeoQDtnR:tfaaBbeBnn^olialed,itwillb«snbeaitHdto 
Sylvajoa City Cooncil for approval 



conipdLtive section process. The request fix proposals diaUm|tdre Ihe aoppHen to olbr a 
genei^ion charge for each cnstoner daa^ load £roiqiii« dr odur vipiopruto c i t e ^ 

lower than the standard ofiisr from Toledo Ediaon. Thepri^estobecfaaigedtocaitomeniadie 
Syivania AggregationPrognrnwili be aet by City CouncaliiftarnBgatittioBi wifttfae aeleckid 

sqifdier. 

MHny 

Toledo Edison wiU coHtiiiiie lo bill customent on bdialf<|ritsellf arid Ifae tnadcetar, naing an 
iteraiwd fanmt qqiiwed by the PUCO. 
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Re: Great news - NOAC's Aggregat ion Program suppl ied l>y FirstEnergy Solut ions cont inues to offer savings! 

Dear Resident, 

Your community's aggregation program provides you the oppoiluraty to save money on your electric b i t TTiese 
savings are possitile t t w o u ^ govemmental aggregation, a community purchasmg program wtiere community officials 
txing together citizens to gam group txiying power for tt)e purchase of electricity f iom a retail electric generation provider 
certified by the Pubtc Utilities Commission of Ohio. 

FirstEnergy Solutions, a sutisidiary <:& FirstEnergy Corp., has been selected by NOAC (Narth«»est Ohio 
Aggregation Coalition) to provide you with savings on your eleclric generation. If you're v*A akeady particpating, ttits is 
your chance to join. If you're akeady participating, this is your opportunity to extend your savings. Tl iere is no cos t for 
enrol lment, you wi l l not l ie charged a swi tch ing fee, and you do not need to do anyth ing to part icipate. Please see 
the enclosed FAQs for more information. 

By participating in this aggregation program, you will receive exclusive low pricing on your electric generation. 
Ttie chart t>elow shows ttie detoils of this program: 

H i e NOAC program was approved by voters in your communtty in November 2000. 

Your Electric Uti l i ty 

Ohio Edison or Toledo Edison 

Price 

6% off Price To Compare 

Term End Date 

May 2014 

Opt Out Deadline 

December 17,2012 

Early Terminat ion 
Fee 

$25 

How to estimate wiMt your savings wi l l t>e through this program 

Locate your Price to Compare on your electric bill. Oivide your F>rice to Compare by 100, then multiply by 0.06 (6%) to 
determine your savings per kWh. Multiply that number by your t ( ^ monthly usage. The final nurr^ier is how much you can 

expect to save each month you use the same »nount of electricity. 

If you are a new memtier of ttie program, you will see your electric savngs from FirstEnergy Solutions after your 
enrollment has been completed and your switch ttas been finalized - approximately 30-45 days, depending upon your 
meter read date. (X course, you are not obligated to participate in the communrty's electric govemmental aggregatton 
program. If you do not war t to participate in this savings program, you have until tire opt out deadline to retom the 
attached "opt-ouT form. If you do not opt out at this time and leave the program at a later date, you might not be served 
under ttie sane rates, terms and conditions t t iM apply to oitier customers served t>y your utility. Once enrolled, you will 
receive a notice at least every ttwee years asking if you wish to remain hi ttie program. If you leave ttie program at any 
other time, you could be subject to the early termination fee listed above from FrstEnergy Solutions. 

If you are not currently receiving eleclric generation from FirstEnergy Solutions, your eiectric utility wH send you a 
letter confirming your selection of FirstEnergy Solutions as your electric generation provide. As required tvy taw, this 
letter will inforni you of your option to cancel your contract witti RrstEnergy Solutions wittiin seven days of its postmari(. 
To remaki a memt)er of ttie community's electric govemmental aggregatton program, you don t need to take any actton 
wfien this letter arrives. If you are currentty enrolled in ttie comnKjnity's agc^egation program, you wiH not receive a letter 
from your electric utility. 

Your electric utility w l l continue to maintain tfie system ttiat delivers power to your home - no new poles or wires 
will be tHjHt t>y FirstEnergy Solutions. You will continue to receive a single, easy-to-read W, from your toed eledric utility 
with your FirstEnergy Solutions ctiarges included. The only ttwig you'll notice is savings. 

If you have any questions, please cat FirstEnergy Solutions tot-free at 1-866-636-3749, Monday ttirough Friday, 
8 a m to 5 p.m. Please do not caH your community witti aggregation program questions. 

Sincerely, 

^k>rthwest Ohto Aggregation CoaNtion 

P S . To receive these savings, you shou ld not respond. Return ttie opt-out form only if you do not want to participate In 
your commurNty's electric govemmental aggregation program. 

OPT-OUT F L } R M - R E S I L K P I I 

Option 1 : Do nothing and save. 
If you want to participate in this program and 
save, you do not need to return this form. Your 
enrollment is automatic. 

Opt ion 2: Opt out by returning th is fo rm. 
If you do not want to participate in this 
program and save, you must return this form 
before the due date. 

D 
By returning this signed form, you wHI not be part of your corrvnunity's electric savings program. 

I wish to opt out of my community's decti ic savings program. (Checit tiox to opt out.) 

Service address (Ciy. state and zip): 

Phone number: 

Aocount holder's signature:. 

Mail by December 17,2012 to: NOAC Electric Governmental Ag^egation Program, 341 White Pond Drive, BMg. B-2, Akron, Ohio 44320 



Electric Governmental Aggregation Program Frequently Asked Questions 
Residential Program 

What is aggregation? 
Under govemmental aggregation, local officials bring citizens togettier to gain group buying power for the purchase 
of competitively priced electricity from a retail electric generation supplier certified by the Public Utilities 
Commission of Ohio. 

How is my community able to choose a certified electric generation supplier on my behalf? 
Residents voted to allow the community to contract for an electric generation supplier on their behalf. 

How will I know if I can save money under the eiectric governmental aggregation program? 
The price you pay for electric generation supply is guaranteed to be lower because you'll always receive the 
percent discount for your elecfric generation. 

What do I need to do if I want to be included in this governmental aggregation? 
You do not need to do anything to receive the discounted generation pricing under this program. You may choose to 
remain in the aggregation group and begin receiving your discount by simply not returning the opt-out fomi. 

If t join my community's governmental aggregation program, who wilt deliver my power, read my meter 
and respond to emergencies, such as power outages? 
Your electric utility will be responsible for the delivery of power to your home or business. Since your electric utility 
still owns the wires and poles that deliver power to you, it will continue to read your meter and restore power after 
an outage. 

Is your price for residential power fixed, or does it vary? 
In this program, the discount you will receive each month does not change. But because the actual price per kWh 
charged by the utility may change each month (based on the season and your usage), the price per kWh from 
FirstEnergy Solutions will also change each month. 

If I am already a member of this program, why am i receiving this letter? 
As a current member of your community's electric govemmental aggregation program, you are given the 
opportunity to opt-out of the program at least every three years at no charge. Your previous contract with 
FirstEnergy Solutions is coming to an end, and this is your opportunity to either opt-out or continue saving with 
FirstEnergy Solutions. 

What does "opt out" mean? 
"Opt out" means that you can decide not to participate in your community's electric govemmental aggregation 
program. By returning the opt-out fomi, which is included in this mailing, by the Opt Out Deadline you will not be 
enrolled as an electric generation customer with FirstEnergy Solutions, your community's competitive electric 
generation supplier, and you will not receive the discount. 

What happens if I do not send in the opt-out form? 
If you do not return the opt-out fomi postmarked by the Opt Out Deadline, you will be included in your community's 
govemmental aggregation program and will receive competitively priced electricity from FirstEnergy Solutions. 

Can I opt out over the phone? 
No, if you want to opt out, you must mail in your completed opt-out fonn and it must be postmarked by the Opt Out 
Deadline. 



Can I opt out of the program at a later date? 
Yes, but you will be subject to the early temiination fee from FirstEnergy Solutions if you cancel for any other 
reason but moving. However, you will be sent a notice at least every three years asking if you wish to remain in 
the program. At that point, you may opt out at no cost. 

What are my energy supply choices if I decide to opt out? 
You can stay with your cunent electric utility, which will continue to supply your elecbic generation as it always 
has, or you can shop for an alternative generation supplier. A list of competitive electric suppliers certified by the 
Public Utilities Commission of Ohio and their cunrent prices are available by calling 1-800-686-PUCO (1-800-686-
7826). 

If I join the aggregation, can I stay on budget billing? 
Yes, you can remain on budget billing; however, only your charges from the utility will continue to be budgeted. 
Your charges from FirstEnergy Solutions will not be budgeted - you will pay the full amount each month.. 

Can I still have my payment automatically deducted from my checking account as I do now? 
Yes. How you pay your electric bill will not change. 

Who is FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products 
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy 
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in 
Ohio, Pennsylvania, New Jersey, Maryland, Illinois and Michigan. 

What is the toll-free number for questions? 
If you have any questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m. 

Additional FAQs for all-electric space heating, electric water heating and/or load management customers: 

i receive a credit from my electric utility for my electric water heating. Wilt I miss out on this credit if I join 
this program? 
Because FirstEnergy Solutions is offering a discount off the Price to Compare, you are not missing out on any of 
the savings that utility credits provide. 

If t leave this program at a later date, will I be able to keep the credite I get from my utility for having alt-
electric space heating, electric water heating and/or load management equipment? 
Yes. This discount is in addition to the generation credit reflected in your Price to Compare. So if you cancel your 
contract with FirstEnergy Solutions, you will continue to receive the credits fi"om your utility for having all-electric 
space heating, electric water heating and/or load management equipment as long as those credits are being 
offered. 
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FirstEnergy Solutions Corp. - Residential & SmaH Commerdal Terms 
and Conditions 
These Terms and ConditiorK togettier with the enrollment information are your 
agreement for electric generation service with FirstEnergy Solutions Corp. 
("FES") if you choose to remain in the community aggregation program by not 
"opting-out" or exercising the right of rescission ("Agreemenf^. Please keep 
^ (;!ODV of this Agreement for vour records. 
FES IS certified by the Ohio PuWe Utility Commission {*PUCOT to offer and 
supf>ly electric generation services in Ohio. As a Competitive Retail Electric 
Service ("CRES") provider, FES will supply the electric generation to your 
Electric Distribution UtHity (EDU) t>ased on your usage. Your EDU then 
distributes or delivers the electricity to you. FES sets the generation prices 
and charges that ttie customers pay. The PLICO regulates distrHxjtion prices 
and services. The Federal Energy Regulatory Commission regulates 
transmission prices and services. 

DERNmONS: 
Generation Service - The |3roduction of electricity. 
Transmission Service - Moving high voltage electricity from a generation 
facility to the distribution lines of an Electiic Distrtxjtion Utility ('EDU*). 
DistriiHition Service - Physical delivery of electricity to customers by EDU. 
RIGHT OF RESCISSION - If you do not api-ouX and are enrolled to receive 
generation service from FES, your EDU will send you a confirmation letter. 
You will have the right to rescind your enrollment within seven (7) calendar 
days following the postmarit date of the confirmation letter by following the 
instructions contained in the letter. The Right of Ftescission only a|)plies when 
a customer switches to a generation supplier and not on renewal enrollments. 
Your EDU will not send a confirmation notice upon any renewal of this 
Agreement. Should you choose to opt-out of your community's program, you 
will be served by your EDU's standard sennce offer estat)lished pursuant to 
section 4928.14 of the Ohio Revised Code unless you choose an alternate 
supplier of electricity. 
TERMS AND CONDmONS OF SERVICE 

1. Eligibility. Only Residential Customer accounts not enrolled in the 
Percentage of Income Plan Program (PIPP) and small commercial 
customers with a peak demand beiam 399 KW are eligil>le for thte offer 
from FES. FES reserves the ri^t to refose enrolhnent to any customer 
with an outstanding t>alance. 

2. Basic Service Prices. During the term of this Contract, you agree to pay 
FES for a total combined Transmission, Generation, and Generation 
Related Charges. You will be billed at the percentage off your EDU Price 
to Compare per KWh per tiMling iiKKith, as specified in tiie opt-out 
notificatfon. Your F>rice to Compare consists of t>ypassat)le transmissfon, 
generation and transmission and generation related components, whk:h 
are charges associated with the costs of purchased power and the cost to 
deliver the power through the transmission system. These are the 
charges that you wouki avokl for that tilling period when you switdi to 
FES. 
Your price per KWh will vary becaise it will always be a percent off the 
Price to Compare, whk^ may change based on any changes made by the 
EDU in its cak^ulatkxis. In addition to FES' charges, you wHI be chaiged 
by your EDU for distritxition and various other charges. FES reserves the 
right to unilaterally modify this billing format in the event the EDU is unable 
or unwilling to provkJe consolkiated billing in this format or changes the 
cakxilatfon of this Price to Compare. 
In addition to the charges described above, if any regfonal transmisskm 
organization or similar entity, EDU, governmental entity or agency, NERC 
and other industry reliatjiiity organization, or court requires a change to ttie 
terms of the Agreement, or imposes upon St4)plier new or additional 
charges or requirements, or a change in the metfiod or procedure for 
determining charges or requirements, relating to your electric supply under 
this Agreement (any of the foregoing, a Tass-Through Events, whk* are 
not othenwise reimixirsed to FES, Customer agrees that Sujaplier may 
pass through the additk>nal cost fo Si^iplier of such Pass-Through Event, 
whk:h may be variable, to Customer. Changes may include, without 
limitation, transmissfon or capacity requirements, new or modified charges 
or shopping credits, and other changes to retail electric customer access 
programs. 

3. Length of Agreement As a part of your community's program, your 
servk» U<xn FES will commence with the next availatile meter reading and 
after processing of the enrollment by your EDU, and wHI continue for the 
temi as specified in the opt-out notifK^rthxi, ending on the meter read for 
the last month of senrice. The program may be tenminated or modified 
due to unforeseen regulatory actnn. Customer and FES agree that any 
sudi regulatory action is a force majeure event. ShouU the program be 
terminated, you wHI be returned to the standard senrice offer or its 
successor. 
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4L Bi l lng. You will continue fo receive a sin£^ bill from your EDU that will 

contain both your EDU and FES charges. FES does not offer budget 
billing. If you do not pay your bill by the due date, FES may cancel Uiis 
Agreement after ^ving you a minimum of fourteen (14) days written 
notice. Upon cancellation you will be rebjmed to your ECXJ as a 
customer. You will remain responslile to pay FES for any eiectiicity 
used tiefore this Agreement is cancelled, as well as any late payment 
charges. 

s. Penalties, Fees and Exceptions. If you do not pay the full amount 
owed FES by the due date of the bill, FES may charge a 1.5% per 
monUi late payment fee. 

6. Cancellation/Temrination Provisions- If this Agreement is not 
rescinded during the rescis»on period, ermdlment wiM t>e sent to your 
EIHi. You may terminate this Agreement, without penalty, if you move 
out of the EDU servk» territory or into an area where FES will charge a 
different price. Them wil be a $25 charge for each resider^i^ EDU 
account and a $50.00 charge for each commerdaf EDU aocount if you 
terminate tttis A^eement for any other reason, eytcept as wcpressty 
provided tierein. Should you cancel service with FES and return to 
standard offer service with your EDU, you may not be served under the 
same rates, terms, and crxiStions ttiat apply to other EDU astomers. 

7. Customer Consent aitd MormaUon Release Autttorization. By 
choosing not to opt-out of your community's aggregation program, you 
understand and agree to the terms and conditions of this Agreement 
with FES. You authorize FES to otrtain information from the EDU that 
inchxl^, but is not limited to: billing history, payment history, historical 
and future electricity usage, meter readings, and characteristics of 
electricity service. FES reserves ttie sole right to determine if your credit 
standing is satisfactory before accepting your enrollment request. This 
Agreement shaH be conskjered executed by FES folfowing acceptance 
of your enrolknent request by FES, the end of the 7 day resdssfon 
period and subsequent acceptance of the enrollment by your EDU. 

8. Contract Expiration. At least every three years, you will be given the 
opportunity to opt-out of your community's aggregatton program at no 
cost. You are responsttile for arranging for your electric supply upon 
termination of this Contract 

9. Dispute Procedures. Contact FES with any c^esttons concerning the 
tenns of senrice by phone at 1-888-254-6359 (toll-free) M-F SAM - 5PM 
EST or in writing at 341 White Pond Drive, Attn: Contract Administration, 
Akron, OH 44320. Ourwebaddressiswww.firstenergysolutions.com. If 
your complaint is not resolved after you have called your electric supplier 
and/or your electric utility, or for general utility information, reskiential 
and Ixisiness customers may contact the Put)Hc Utilities Commteston of 
Ohto for assistance at 1-800-686-7826 (toll free) or TTY at 1-800-6M-
1570 (toll free) from 8:(K) am to 5:00 pm weekdays or at 
www. PUCO.ohio.Qov. Resktontial customers may also call the Ohto 
Consuners' Counsel (OCC) at 1-877-742-5622 (toll free) from 8.-00 am 
to 5:00 pm weekdays or at www.ptekocc.ora. 

10. Miscellaneous. You have the right to reediest from FES, twtoe within a 
12 month period, up to 24 months of payment history, without charge. 
FES wil not retease your Social Security nimber and/or account 
numt}er(s) without your written consent 
FES' environmental cHsctosure statement is availabte tor viewing on our 
website - www.firstenerQvsoluaons.com. You agree ttiat FES will make 
the required quarteriy ufidates to the statement electrontoally on our 
website. We will also provkle the information upon request. 
FES may assign its rights to another, including any successor, in 
accordance with the rules and regulations of the PUCO. 
FES asstxnes no responsaiility or liat)ility for ttie folknwing items ttiat are 
the responsftMHty of the EDU: operation and maintenance of the EDU's 
electrical system, any intemjptton of senrice, termination of servtee, or 
deterioratton of the EDU's servtee. In the event of a power outage, you 
sbouM contact your tocal EDU. 
Customer is responstole for provkting FES vnth accurate account 
information. If sakf informatton is incorrect, FES reserves ttie right to 
reprice the applteatile account(s) or terminate the agreement. 
FES reserves the right to return any customer to the EDU if the 
custiimer's rate code is changed and ttie account is no longer eligble 
for this program. 

11. Warranty. FES warrants title and the right to all electricity soki 
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES, 
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT 
NOT LIMITED TO ANY WARRAt^lES OF MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALING OR USAGE OF TRADE. 

http://Ourwebaddressiswww.firstenergysolutions.com
http://PUCO.ohio.Qov
http://www.ptekocc.ora
http://www.firstenerQvsoluaons.com


Environmental Disclosure information 
RrstEnergy Solutions 

Projected Data for the 2012 Calendar Year 
Genefation 
Resource Mix-

A comparison 
between the sources 
of generation used 
to produce this 
product and ttie 
historic regional 
average supply mix. 
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Environfnental 
Characteristics-
A description of 
the characteristics 
associated with 
each p(»sible 
generation resource. 

Biomass Power 
Coal Power 
Hv*o Power 
Nahjral Gas Power 
Nuclear Power 
Oil Power 
Ottier Sources 
Solar Power 
Unkrtown Purchased Resources 
Wind Power 

Air Emissions and Solid Waste 
Air Emissions and Solid Waste 
WiMHfe Impacts 
Air Emissions and Solid Waste 
Radioactive Waste 
Air Emisstons and Solid Waste 
Unknown Impacts 
No Significant Impacts 
Unkmwn Irrviacts 
Wildlife Impacts 

Air Emissicms-
A comparison 
between ttie air 
emissions related 
to this product 
and ttie regional 
average air 
emissions 

Caition Dtoxkto 

Sulfur Dioxide 

NIMgen Oxides 

iBeg tanaTAvwu ie | 

Radioacthw Waste-
Radioactive waste 
assodated with ttie 
product 

Type: 
Hkjh-Level Ractoactive Waste 
Low-Level Radioactive Waste 

Pralocted 
Quantity: 
0.0021 
0.0001 

Lbs71,0OOkWh 
Ft'/1,000kWh 

Note: The generatkm of M s product involves the use of 1 % projected Unknovm Purchased Resources. The air 

emissions and radioacUve wastes associated with these unkrmwn resources » e not included ki these charts. 

Renewable Energy Oredts: FirstEnergy Solulions purchases renewable energy credHs (RECs) as a means of complying with the renewable energy resource 
benchmart( under ttie state's aWemative energy poctloln standard requrements. The requirement for 2012 is 1.5% renewable, including 0.06% solar. 

With in-depth analysis, the environmental ct iaracter i^ks 01 any form of electric generation will reveal benefits as well as costs. For further informatkm, contact 

FirstEnergy Solutions Corp a l ¥imiw.fes.com or by phone at 1-888-254-6359. 


