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The Public Utilities Commission of Ohio

RENEWAL APPLICATION FOR GOVERNMENTAL AGGREGATORS

Please print or type all required information. lIdentify all attachments with an exhibit label and
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the
Applicant and should be included on the electronic copy provided. Applicants should file
completed applications and all related correspondence with: Public Utilities Commission of

Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793.

This PDF form is designed so that you may input information directly onto the form.
You may also download the form, by saving it to your local disk, for later use.

A. RENEWAL INFORMATION

A-1
web site address

Legal Name_City of Sylvania

Address 6730 Monroe Street, Sylvania, Ohio 43560

PUCO Certificate # and Date Certified 00-03396; 01/25/2011

Telephone # (419) 882-71080 Web site address (if any) www.cityofsylvania.com

Applicant’s legal name, address, telephone number, PUCO certificate number, and

A2 Exhibit A-2 “Authorizing Ordinance” provide a copy of the ordinance or resolution
authorizing the formation of a governmental aggregation program adopted pursuant to

Section 4928.20(A) of the Revised Code.

A-3  Exhibit A-3 “Operation and Governance Plan” provide a copy of the applicant’s
current plan for operation and governance of its aggregation program adopted pursuant to

Section 4928.20(C) of the Revised Code. The Operation and Governance Plan explained

in Exhibit A-3 should include:

o Terms and conditions of enroliment including:
®= Rates

»  Charges
= Switching fees, if any

[ J
telephone number and address for customer contacts

Policies associated with customers moving into/out of aggregation area
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+ Billing procedures
Procedures for handling complaints and disputes including the toll-free
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A-4  Exhibit A-4 Automatic Aggregation Disclosure -“Opt-out Form” provide a copy of
the disclosures/”opt-out” required by Section 4928.20(D) of the Revised Code, if its
aggregation program provides for automatic aggregation in accordance with Section
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out
(including beginning and ending dates of the 21-day -out period and the selected CRES
supplier) with the Commission within 10 days prior to providing or offering service. See
#12 in the attached Affidavit .

A-§5  Contact person for regulatory or emergency matters

Name Mr. James E. Moan

Title Law Director

Business address 4930 Holland-Sylvania Road, Sylvania, Ohio 43560
Telephone #_(419) 882-7100 Fax # (419) 882-7201
E-mail address (if any) jimmoan@hotmail.com

A-6  Contact person for Commission Staff use in investigating customer complaints

Name Mr. James E. Moan

Title_Law Director

Business address 4930 Holland-Sylvania Road, Sylvania, Ohio 43560
Telephone #_(419) 882-7100 Fax # {419) 882-7201
E-mail address (if any) jimmoan@hotmail.com

A-7  Applicant’s address and toll-free number for customer service and complaints

Customer Service address 4930 Holland-Sylvania Road, Sylvania, Ohio 43560
Tolkree Telephone # {419) 882-7100 Fax # (419) 882-7201
E-mail address (if any) jimmoan@hotmail.com

_ & J /A}'. e~
Fhature of Applicant & Title

ure of official administering oath rint Name and Title

My commission expires on [(/z/ [ 2—{/ M -—éﬂ'——_

Andrea R, Stokes
Notary Public, State of Ohio
My Commission Exp. 10/12/2015
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@A AFFIDAVIT
State of -/D

County of /—'LLC% :

i{m& i g l?i 2&M/ , Affiant, being duly sworn/afﬁnnﬁ;cordmg to law, deposes and says that:
/

He/She is the
——

LMM (Office of Affiant) of

Name of Applicant);

That he/she is authorized to and does make this affidavit for said Apphcant

10.

The Applicant herein, attests under penalty of false statement that all statemenis made in the
application for certification renewal are true and complete and that it will amend its application while
the application is pending if any substantial changes occur regarding the information provided in the
application.

The Applicant herein, attests it will timely file an annual report with the Pubtic Utilities Commission
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity
pursuant to Division {A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of
Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections
4905.10, 4911.18, or Division F of Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or
orders as adopted pursuant to Chapter 4928 of the Revised Code.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Chio,
and its Staff on any utility matter including the investigation of any consumer complaint regarding any
service offered or provided by the Applicant.

The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code
regarding consent to the jurisdiction of Ohio Courts and the service of process.

The Applicant herein, attests that it will comply with all state and/or federal rules and regulations
concerning consumer protection, the environment, and advertising/promotions.

The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a
contractual relationship to purchase power is in compliance with all applicable licensing requirements
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
the electric distribution companies, the regional transmission entities, and other electric suppliers in the
event of an emergency condition that may jeopardize the safety and reliability of the electric service in
accordance with the emergency plans and other procedures as may be determined appropriate by the
Commission.

If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the
appropriate regional reliability council{s), and (3) the Public Utilities Commission of Ohio. {Only
applicable if pertains to the services the Applicant is offering)



1t. The Applicant herein, atiests that it will inform the Commission of any material change to the
information supplied in the renewal application within 30 days of such material change, including any
change in contact person for regulatory purposes or contact person for Staff use in investigating
customer complaints.

12. The Applicant herein, attests that if the opi-out is in draft form, the Applicant will docket the final opt-
out (including beginning and ending dates of the 21-day -out period and the selected CRES supplier)
with the Commission within 10 days prior to providing or offering service.

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief and that
he/she expects sgid Applicant to be able to prove the same at any hearing hereof.

Signature of official administering oath Print Name and Title

My commission expires on / Lf / Z., / Z O/ 5..-—

MEa.?{.Sto{gg
Notary ffﬂlflic, State of Ohig
Commission Exp, 10/12/2015
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ORDINANCE NO. _56 2008

AN ORDINANCE AUTEORIZING ALL ACTIONS NECESSARY TO
EFFECT A GOVERNMENTAL ELRECTRICITY AGGREGATION
PROGRAM WTTH OPT-QUT PROVISIONS PURSUANT TO SECTION
4925.20, OHIO REVISED CODE, DIRECTING THE LUCAS COUNTY
BOARD OF ELECTIONS TO SUBMIT A BALLOT QUESTION TO THR
ELECTORS; AND DECLARING AN EMERGENCY.

WHEREAS, the Ohio Legisisture has enactes electrie deregulation legistation (“Ant.
§ub. 8.8. No. 3") which authorizes the legisiative suthkitics of municipal corporwtions,
townships and counties to aggregate the retail clectrical loads Incated in the respective
Jurisdictions and to entes into service agreamentx to facilitate for thase loads the purchse and
sale of electricity; and,

WHEREAS, such legisiative authoritics may exercise such suthority joincy with any
other legisialive guthoritiea; and,

'WHEREAS, govemmental aggregation provides an opportunity for rosidentiol mad soell
business eustomers collzctively to participats in the pomstisl benafits of eleetricity desegulation
through lavrer electric rates which they would aot atherwise be able 1o have individually; and,

WHEREAS, this Council seeks to establish » governmeatal aggregiion progsam with
opt-out provisions pursuant 1o Section 492820, Ohlo Revised Code (the *Aggregation
Program ™). for the residents, businesses wid otser elecriz conurners in the City md ia
oon] unetion jodetly with any ather municipal corporstion, township, county of other political
subdivision of the State of Ohio, ay permirted by law.

NOW, THEREFORE, BE 1T ORDAINED by the Council of the City of Sylvanis, Lucas

Comnty. Ohio, 5 members electzd theveto concuming:
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That the Clerk of Council is bereby directed to post 2 copy of Lhis
s Drﬁim%%&:%&iﬁwofh Clerk of Coumell in the Municipal Bﬁlgi:: pursvant to ARTICLE
! I11, Section {2, of the Charter of this City.

SE 6. Tha this Ordinance is deciared to be an emergency nisanre
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CITY OF SYLVANIA
AGGREGATION
PROGRAM

PLAN OF OPERATION
AND GOVERNANCE

For additional information contact:

James E. Moan

4930 Holland-Sylvania Road
Sylvamia, Qhic 43560
Telephone: (419) 282-7100
Fax: (419) 382-7201

“Exhibit A-3: Operation and Gavernsuce Flan”
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be charged for electricity end atber terms of he contrak with the competitive retail oloctric
supplier. memumndiummuﬂnywmmwumnpnp
30-dxy period following the mailing of the notification. Gutmmwhoopoﬂuﬂncv s
aggregalion program ﬂwil:tlﬁshiﬁdnﬂiﬁuﬁonwiodwﬂlmmh]mm ]
standard service offer unkess and mtil fha customer chooses an attomative power supplicr-

Services

mmm«mb&mmm%mmmwd
services, regulatory approvals, accounting snd mans gemen, CoNtract mnkcn
commurications, program coordinstion and administrative sapport for the Sylvania Aggregation
Program using evisting staff.
Funding
mpmwwnrﬁ.smwmmmmmmwumwuﬁud
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xegiatration with the Public: Utitities Commission of Olio. Exoept, possibly, foc the isitial
notification of customers, thees expenacs will be the responsibility of the marketer mopplying

services to the aggregation program. We anficipatz that (he startop costs will mot cxoead
$10,000.

Nofification of Customers

Following the approval of the power supply conract by Sytvanis City Counil, the Deparknemt
of Public Service will begin wotifying custcmens of the rwtes 1o bo charged to all participenta in
the Sylvania Aggregation Program. Notices will be smst out by (1) a notice included within the
electric bill or by a separate mailing; (2) newspaper notices; sad (3) public servios
ouncements.

The notice shall inform cusionsers that they bsave the right to opt out of the Sylvanis Aggregation
Program without penalty within 30 days after the mesiling of the notice. In addition, fhe notice
shall prominently stale all charges tn be applicshile Io service inder the sggrogation program
including a comparison with the Toledo Ediscn standad offer. Finally, the notice will explsin
how 10 opt out of the City’s sggnigation program.

New customon moving o or within the poo) will be notified in scoordanco with appEcable
stats luw and PUCO regulstions.

Notitication of Toledo Edison

Al the same time that customany wre: being notified of the contrest prices under the Sylvasia

Aggregation Program, the Departnont of Public Service of its selzctod power sappiler hall

notify Taledo Edison that the City has nagotisted & contract with & competitive rotail clectrie
service provider o supply firm, all-requirements servios o meambers of the Sylvanis Aggregation




Program. Toledo Edison will be advised to propare foe the transfer of fhese castomers from the
standard service offer 40 the offier of (he selected power supplier.

Agtivation of Custemer Service

The City's sarkster and Tolade Edicon will ientify thosc customess in the City cuxrently

receiving the standard offer o & special contract offer incleding FIPP (Percentage of kacoms
Paymern Plan) customers. Those customers who have not opted out, w]:ltihwnotmwdmd:
spocial e contracts and who are not on the PIPP will be transferred to the supplier seleotod by
the City and earolled over the peviod of one month. Taledo Bisen shall sotify cach transforred
customer of the transfer tw the supphier of the Sylvania Aggregation Progrmm with its last bili for
standard offer service. Service under the new supplier simll begin af the start of the billing period

following the transfer.

Customer Opt-out

Customers may opt eut of the Sylvania Aggregation Program at no charge within a 30-day pesiod
foliowing the maifing of the notice containing the tates and torms of Ehe aggrogatian progrant.
Customers whe provide the required opt out notice will notice will reapuin castomers of Toledo
Edison until such time as they aniact a different generation provider. A 30-ay pariod in which

customers can opt-out of the aggregation program without charpe will be offired every two years,

Cugtomer Opt-ln

Custgmers who have left the Sylvania Aggregation Progrem or who heve movad iuto the City
may opt-in io the City’s aggregaiion progzam #t soy time by contacting the City of its masketer.

Disputes

The producer for handling complaints and disputes will be facilitated by the energy marketer.
The chosen rastketer will obtain a toll-free sumbes for customer related complaints. Dispute
resolution. provisions will be in accordance with FUCO regulations.

Termination of Pewex Sapply Program

mpmﬂm?mmmhmmhmm&mwmdmm
supply contract without any cxtemsion, repewal or subsequant supply cofiract being negotiaied,
Each individual custormer receiving power supply service under the Sylvania Aggregation
Program will receive notification of the termination of the program 90 days prior 4 trminatiou.
In the event of tormination, costomers in the Sylvamis Agaregstion Progran wouid sither retam
o the Toledo Edison standard offer or choose an albemative supplier.

, Rates
The Departiment of Poblic Service sball receive proposals from eieciric sepplicrs nsing a




Parpos¢

This aggregation plaw has been developed in complience with Ohio Revised Code Section
4928 20 regarding governmental aggregation of dectric service consemers.

The City of Sylvania Apgregation Program (“Pmm"}wﬁmowmﬂhi}dm
Yoads of 2onsumers located in (e City to negotinie the best rates for the supply aud distribution
of electric powee, It has the potential to combine 6,000 residentis!, cowsneacial 204 industrial

customers into 4 baying pool that will bo very mtractive to marketers. Participation in the City of

Sylvania agpregation prograsn is volontary. Awy individual has the ity 0 dectina to be &

member of the aggregation program and 1o remain on the Toledo Bdison standard offer of service
or o enter it @ power supply coutract with sy competitive rotail clctric sapplicr.

Fracess

The process of governmental aggregation is set owt in Olsio Revised Code Saction 4928.20. The
section defines twro di fleront types of aggregation that may be enacted by a governmental
entity-opi-in aggregation and opt-out eggregation. Opt-in aggregation can ocenr only with the
prior consent of eash electric congumer. That is, the comumer ranst give ity consent lo be
included in the govermental agpregation program. Under tha opt-cut aggrogation provisions, al
eleciric consumers within the City of Sylvania will be automatically inchuled in tha
governmental aggregaiion progam. Howevey, such customens will be given prior motice sntitling
them to affirmatively clest not to be part of the governmental aggregation program. Theae
custerers can opt-out daring 8 30-dxy period st the beginning of the progran without paying 2
switching fee. A sitmilar 30-day opt-cut period will be offered evezy two years during which
custTery can leave the City's aggregation pool withowt paying a switching Sbe.
Sylvania’s Aggregation Pregram

Sylvania’s aggregation progrum will be administeved by the Depsrtment of Public Service. The
Departient of Public Savice cumently administers the ndtural gas purchasing progrem that
contracts for natiral gws service 1o all of the City's facilitiae. The Department hes expertise in
the Jaw and reglations spplicable to the aggregation program aad sonsiderable experionce in
contracting with narkebers for eneegy sarvices.

The aggregation program is degigned to reduce (ie mmount consamers pay for slectric energy.
Syivania will vot buy s resell the power fir the participants of the progras. Instead, Sylvania
will cotnpetitively bid and nogotinte » coniract with a competitive retail eleotrio supplior fo
provide firm, all-requirensonts service to the memnben of the aggvegation programn. The coutract
will be for fixed peioe servion to each class of customers al & rate thet is lower than the standard
offer from Toledo Edison. Once the contract has beea negotiated, it will be sebesited 1o
Sylvania City Council for approval.




!
competitive seiection process. The request for proposals shall require the supplicrs to offca
generation charge for esch customer olass, Joad grouping or other appropriale category that is
lower than the standard offer Grom Toledo Edison. The prices to be charged to cnstomerns in: the
Sybvania Aggregation Program will be set by City Counciljafter negotiations with the selected
spplier.

Toledo Edisan will continue lo bill customers of behalf df itsalf and the markceter, neing an
itenizod format approved by thé FUCO.

|
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Re: Great news — NOAC’s Aggregation Program supplied by FirstEnergy Solutions continues to offer savings!

Novernber 26, 2012

By e . —

Dear Resident,

Your community’s aggregation program provides you the opportunity 1o save money on yowr electric bil. These
savings are possible through govemmental aggregation, a community purchasing program where communify officials
mmmHMmsmwmmWMMpdeMammmm
certified by the Public Utilties Commission of Ohio

Firsttnergy Solutions, a subsidiary of FistEnergy Corp., has been selected by NOAC (Northwest Chio
Aggregation Coalition) to provide you with savings on yowr electric generation. If you're not already participating, this is
your chance o join. If you're already participating, ihis is your opportunity to extend your savings. There is no cost for
enroliment, you will not be charged a switching fee, and you do not need to do anything to participate. Please see
themdosedFAstrnmrﬂonnaﬁm

By participating in this aggregation program, you will receive exclusive low pricing on your eleclric generation.
The chart below shows the details of this program:

The NOAC prograin was approved by voters in your community in November 2000.

Your Electric Utility Price Term End Date | Opt Out Deadline | E211Y Tefmination
Ohio Edison or Toledo Edison | 6% off Price To Compare | May 2014 | December 17, 2012 $25

How to estimate what your savings will be through this program
Locate your Price to Compare on your electric bill. Divide your Price to Compare by 100, then muttiply by 0.06 (6%) to
determine your savings per kWh. Mulfiply that number by your total monthly usage. The final number is how much you can
expect to save each month you use the same amount of electricity.

If you are a new member of the program, you will see your electric savings from FirstEnergy Solutions after your
enrolliment has bean completed and your-switch has been finalized — approximately 30-45 days, depending upon your
meter read date. Of course, you are not obligated to participate in the community’s electric governmental aggregation
program. lfyoudonotwammparncxpatemmssawngsprogran you have until the opt out deadline to return the
attached “opt-out” form. 1f you do not opt out at this ime and leave the program at a later date, you might not be served
under the same rates, terms and conditions that apply to other customers served by your ufility. Once enrolled, you will
receweamtceatleastevewﬁreeywsaskngﬂywmshmmnmmMpmgmn If you leave the program at any
other time, you could be subject to the early terminetion fee listed above from FirstEnergy Sokdions.

if you are not currently receiving electric generation from FirstEnergy Sokrtions, your electric ulility will send you a
letter confirming your selection of FirstEnergy Solutions as your eleclric generation provider. As required by iaw, this
letter wilt mform you of your oplion to cancal your confract with FirsiEnergy Solutions within seven days of its postmark.
To remdin a member of the community’s electric governmental aggregation program, you don't need to iake any action
when this leiter amives. If you are currently enrolied in the community’s aggregation program, you will not receive a lotter
from your electric utility.

Your electric utility will continue to maintain the system that delivers power to your home — no new poles of wires
will be buiit by FirstEnergy Solutions. You will continue to receive a single, easy-to-raad bilé from your local electric utility
with your FustEnergy Solutions charges included. The only thing you'll nolice is savings.

if you have any questions, please call FirstEnergy Solations toll-froe at 1-866-636-3749, Monday through Friday,
8 a.m to 5p.m. Please do not call your community with aggregation progran questions.

Sincerely,

P.5. To receive these savings, you should net respond. Refmn the opt-out form only if you do not want to parficipate in
yourmxmnunﬂy’selectncgovenmntalaggmgabonpmgam

QPT-QUT FORM - RESICENTIAL £ SRHYENTAL A

Option 1: Do nothing and save.

If you want to participate in this program and
save, you do not need to return this form. Your
enroliment is automatic.

Option 2: Opt out by returning this form.
if you do not want to participate in this
program and save, you must return this form
before the due date._

By retumning this signed form, you wil not be pert of your cormmunity’s electric savings program.
D i wish to opt out of my community's electric savings program. (Check box to opt out.)

Service address (Cily, state and zip),

Phone numbes:

Account holder's signabure: Date:

Mail by December ¥7, 2012 to: NOAC Electric Govemmental Aggregation Program, 341 White Pond Drive, Bldg. B-2, Akron, Chio 44320



Electric Governmental Aggregation Program Frequently Asked Questions
Residential Program

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for the purchase
of competitively priced electricity from a retail electric generation supplier cerlified by the Public Utilites
Commission of Ohio.

How is my community able to choose a certified electric generation supplier on my behalf?
Residents voted to aliow the community to contract for an electric generation supplier on their behalf.

How will | know if | can save money under the electric governmental aggregation program?
The price you pay for electric generation supply is guaranteed to be lower because you'll always receive the
percent discount for your electric generation.

What do | need to do if | want to be included in this governmental aggregation?
You do not need to do anything to receive the discounted generation pricing under this program. You may choose to
remain in the aggregation group and begin receiving your discount by simply not retuming the opt-out form.

If | join my community’s governmental aggregation program, who will deliver my power, read my meter
and respond to emergencies, such as power outages?

Your electric utility will be responsible for the delivery of power to your home or business. Since your electric utility
still owns the wires and poles that deliver power to you, it will continue to read your meter and restore power after
an outage.

Is your price for residential power fixed, or does it vary?

in this program, the discount you will receive each month does not change. But because the actual price per kWh
charged by the utility may change each month (based on the season and your usage), the price per kWh from
FirstEnergy Solutions will also change each month.

If | am already a member of this program, why am | receiving this letter?

As a current member of your community’s electric govemmental aggregation program, you are given the
opportunity to opt-out of the program at least every three years at no charge. Your previous contract with
FirstEnergy Solutions is coming to an end, and this is your opportunity to either opt-out or continue saving with
FirstEnergy Solutions.

What does “opt out” mean?

“Opt out” means that you can decide not to participate in your community's electric govemmental aggregation
program. By returning the opt-out form, which is included in this mailing, by the Opt Out Deadline you will not be
enrolled as an electric generation customer with FirstEnergy Solutions, your community’s competitive electric
generation supplier, and you will not receive the discount.

What happens if | do not send in the opt-out form?
if you do not return the opt-out form postmarked by the Opt Out Deadline, you will be included in your community’s
governmental aggregation program and will receive competitively priced electricity from FirstEnergy Solutions.

Can | opt out over the phone?
No, if you want to opt out, you must mait in your completed opt-out form and it must be postmarked by the Opt Out
Deadline.



Can | opt out of the program at a later date?

Yes, but you will be subject fo the early termination fee from FirstEnergy Solutions if you cancel for any other
reason but moving. However, you will be sent a notice at least every three years asking if you wish to remain in
the program. At that point, you may opt out at no cost.

What are my energy supply choices if | decide to opt out?

You can stay with your current electric utility, which will continue to supply your electric generation as it always
has, or you can shop for an alternative generation supplier. A list of competitive electric suppliers certified by the
Public Utilities Commission of Ohio and their current prices are available by calling 1-800-686-PUCO (1-800-686-
7826).

If 1 join the aggregation, can | stay on budget billing?
Yes, you can remain on budget billing; however, only your charges from the utility will continue to be budgeted.
Your charges from FirstEnergy Solutions will not be budgeted — you will pay the full amount each month. .

Can | still have my payment automatically deducted from my checking account as | do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in
Ohio, Pennsylvania, New Jersey, Maryland, lllinois and Michigan.

What is the toll-free number for questions?
If you have any questions, please call 1-866-636-3749, Monday through Friday, 8 am. to 5 p.m.

Additional FAQs for all-electric space heating, electric watar heating and/or load management customers:

| receive a credit from my electric utility for my electric water heating. Will | miss out on this credit if | join
this program?

Because FirstEnergy Solutions is offering a discount off the Price to Compare, you are not missing out on any of
the savings that utility credits provide.

If 1 leave this program at a later date, will | be able to keep the credits | get from my utility for having ali-
electric space heating, electric water heating and/or load management equipment?

Yes. This discount is in addition to the generation credit reflected in your Price to Compare. So if you cancel your
contract with FirstEnergy Solutions, you will continue to receive the credits from your utility for having all-electric
space heating, electric water heating and/or load management equipment as long as those credits are being
offered.
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FirstEnorgy Solutions Corp. - Residontial & Small Commercial Terms
and Conditions

These Terms and Conditions together with the enroliment information are your

agreement for electric generation servico with FirstEnergy Solutions Corp.

{"FES") if you chocse to remain in the community aggregation program by not

“opting-out” or exercising the right of rescission (“Agreement”). Please keep
hi

FES is certified by the Ohio Publlc Utility Commission {‘PUCO') 1o ofter and
supply electric generation services in Ohio. As a Competitive Retail Electric
Service (‘CRES") provider, FES will supply the efectric generation to your
Electric Distribution Utdity (EDU) based on your usage. Your EDU then
distributes or delivers the electricity to you. FES sets the generation prices
and charges that the customers pay. The PUCO regulates distribution prices
and services. The Federal Energy Regulatory Commission rogulates
transmission prices and services.
DEFINITIONS:
Generation Service — The production of electricity.
Transmission Service — Moving high voltage electricity from a generation
tacility to the distribution lines of an Elactric Disiribution URility ("EDU").
Distribution Service — Physical delivery of electricity to customers by EDU.
RIGHT OF RESCISSION — If you do not opt-out and are enrolied to receive
generation service from FES, your EDU wilf send you a confirmation istter.
You will have the right to rescind your enroliment within seven (7) calendar
days following the postmark date of the confirmation lefter by following the
instructions contained in the letter. The Right of Rescission only applies when
a customer switches 1o a generation supplier and not on renewal enroliments.
Your EDU will not send a confirmation notice upon any renewal of this
t. Should you choose to opt-out of your community’s program, you
will be served by your EDU's standard service offer establishaed pursuant to
section 4928.14 of the Ohio Revised Code unless you choese an aitemate
supptier of electricity.
TEAMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Customer accounts not emwolled in the
Percontage of Income Plan Program (PIPP} and small commercial
customers with a peak demand below 399 KW are eligible for this offer
from FES. FES reserves the right to refuse enroliment to any customer
with an outstanding balance.

2. Basic Service Prices. During the term of this Contract, you agree to pay
FES for a total combined Transmission, Generation, and Generation
Related Charges. You will be billed at the percentage off your EDLJ Price
to Compare per KWh per billing month, as specified in the opt-out
notification. Your Price to Compare consists of bypassable transmission,
generation and ransmission and genaration related components, which
are charges associated with the costs of purchased power and the cost to
deliver the power through the transmission system. These are the
charges that you would avoid for that billing period when you switch to
FES.
Your price per KWh will vary because it will always be a percent off the
Price to Compare, which may change based on any changes made by the
EDU in its cajculations. In addition to FES' charges, you will be charged
by your EDU for distribution and various other charges. FES reserves the
right to unilaterally modify this billing format in the event the EDU is unable
or unwilling to provide consolidated billing in this format or changes the
calculation of the Price to Compare.
In addition to the charges described above, if any regional transmission
organization or similar entity, EDLI, govemmental entity or agency, NERC
and other industry reliability organization, or coust raquires a change to the
terms of the Agreement, or imposes upon Supplier new or additional
charges or requiremenls, or a change in the method or procedure lor
determining charges or raquirements, relating to your electric supply under
this Agreement (any of the foregoing, a “Pass-Through Event™), which are
not otherwise reimbursed to FES, Customer agrees that Supplier may
pass through the additional cost 1o Supplier of such Pass-Through Event,
which may be variable, to Customer. Changes may include, without
limitation, transmission or capacity requiremants, new or modified charges
or shopping credits, and other changes to retail electric customer access
programs.

Length of Agreement. As a part of your community's program, your

service from FES will commence with the next available meter reading and

after procassing of the enroiment by your EDL, and will continue for the
term as specified in the opt-out nofification, anding on the meter read for
the last month of service. The program may be terminated or modified
dua to unforeseen regulatory action. Customer and FES agree that any
such regulatory action is a force majeure event. Should the program be
terminated, you will be retumed to the standard service offer or its
SUCCOSSOr.
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Billing. You will continue 10 receive a single bill from your EDL that will
contain both your EDU and FES charges. FES does not offer budget
billing. If you do not pay your bill by the due date, FES may cancel this
Agreament after giving you a minimum of fourteen (14) days written
notice. UponcanoeﬂaﬁonyoumllbemmmedloyourEDUasa
customer. You will remain responsible to pay FES for any electricity
used before this Agreement is cancelled, as well as any late payment

charges.

Ponaltivs, Feas and Exceptions. it you do not pay the full amount
owed FES by the due date of the bill, FES may charge a 1.5% per
manth late payment fee.
Canceliation/Termination Provisions. i this Agreament is not
rescinded during the rascission period, enrcliment wili be sent to your
EDU. You may terminate this Agreement, without penalty, if you move
out of the EDL service tarritory of into an area where FES will charge a
different price. There wil be a $25 charge for each residential EDU
account and a $50.00 charge for each commercial EDU account if you
terminate this Agreemend for any other reason, except as expressly
provided herein. Should you cancel service with FES and retum to
standard offer service with your EDU, you may not be served under the
same rales, torms, and conditions that apply 1o other EDL customers.
Customer Consent aiwl Information Releass Authorization. By
choosing not o opt-out of your community’s aggregation program, you
undarstand and agree lo the terms and conditions of this Agreement
with FES. You authorize FES to obtain information from the EDU that
includes, but is not limited to: billing history, payment history, historical
and future electricity usage, meter readings, and characteristics of
electricity service. FES roserves the sole right to determine if your credit
standing is satislactory hefore accepting your enroliment request. This
Agreement shali be considered executed by FES following acceptance
of your enroliment request by FES, the end of the 7 day rescission
period and subsequent acceptance of the enroliment by your EDU.
Contract Explration. At least avery three yaars, you will be given the
opportunity to opt-out of your community's aggregation program at no
cost. You are responsible for arranging for your electric supply upon
termination of this Contract.

Dispute Procedures. Contact FES with any questions conceming the
terms of sefvice by phone at 1-888-2564-6359 (toil-free) M-F BAM — 5SPM
EST or in writing at 341 White Pond Drive, Atin: Contract Administration,
Akron, OH 44320. Our web address is www.firstanergysclutions.com.
your compiaint is not resolved after you have called your electric supplier
and/or your electric utility, or for general utility information, residential
and business customens may contact the Public Utilities Commission of
Ohio for assistance al 1-800-686-7826 (toll frea) or TTY at 1-800-686-
1570 (toll free) from 8:00 am to 5:00 pm weekdays or at
www PUCOobiogoy. Residential customers may also call the Ohio
Consumers’ Counsel (OCC) at 1-877-742-5622 (toll free) from 8:00 am
to 5:00 pm weakdays or at

WWW.pickoce 0fg.
10. Miscellaneous. You have the right to request from FES, twice within a

.

12 month petiod, up to 24 months of payment history, without charge.
FES will not release your Social Security number and/or account
number{s) without your written consent

FES' environmental disclosure statement is available for viewing on our
website - www firstenergvsolutions.com. You agree that FES will make
the required quarterly updates t0 the statement electronically on our
website. We will also provide the information upon request.

FES may assign its rights to another, including any successor, in
accordance with the rulss and regulations of the PUCQ.

FES assumes no responsibility or liability for the following items that are
the responsibility of the EDU: operation and maintenance of the EDU's
electrical system, any interruption of service, termination of service, or
deterioration of the EDU’s service. In the event of a power outage, you
should contact your local EDU.

Customer is responsible for providing FES with accurate account
information. i said information is incorrect, FES reserves the right to
reprice the applicable account(s) or terminate the agreement.

FES reserves the right to retum any customer to the EDU i the
ammefsmmcodeischanﬁawvdheaccoumlisnobmﬁgbb
for this program.

Warvanty. FES warrants title and the right to all electricity sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARARANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://Ourwebaddressiswww.firstenergysolutions.com
http://PUCO.ohio.Qov
http://www.ptekocc.ora
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Environmental Disclosure nformation

FirstEnergy Solutions
. Projected Data for the 2012 Calendar Year
Generation
Resource Mix- ﬁ Wind S
A comparison
between the sources
of generation used
to produce this
product and the
historic regional
average supply mix.
Coat
% 74%

Environmental |Biomass Power Air Emissions and Solid Waste |
|Characteristics- Coal Power Air Emigsions and Solid Waste
A description of [Hydro Power Wildife Impacts
the characteristics Natural Gas Power Air Emissions and Solid Waste
associated with Nuclear Power _|Radioactive Waste
leach possible Qil Power Air Emissions and Solid Waste
generation resource. Other Sources Unknown impacts

Solar Power No Significant Impacts

Unknown Purchased Resources  |Unknown Impacts

Wind Power |Wiidlife impacts
Air Emissions- | | |
A comparison ; . —
beiween the air Carbon Dioxide
emissions related
fo this product |
and the regional
average air Suitur Dioride
emissions |

[Reglonsl Average |
Radloactive Waste- Projected
Radioactive waste __Type: Quanitty:
associated with the High-Level Radioactive Waste 0.0021 JiLbs /1,000 kWh
rproduct Low-Level Radioactive Waste 0.0001 JFt*/1,000 kWh
Note: The generation of this product involves the use of 1% projecied Unknown Purchased Resources. The air
la!@unand radkcaclive wasles associated with these unknown resources are not included in these charts.

Renewable Energy Credits: FirstEnergy Solutions purchases renewable enevgy cradits (RECs) as a means of complying with the renewable energy resource

benchmark under the stale’s aternative ensngy portiolio standard requirements. The requirement for 2012 is 1.5% renawable, including 0.06% solar,

With in-depth analysis, the environmental characleristics of any form of electric generation will reveal benefits as well as costs. For further information, contact
FrstEnergy Solutions Corp at www.fes.com or by phone at 1-888-254-6358.




