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Public Utilities Commission of Ohio ) - F
Docketing Division O = o
180 East Broad Street g =3
Columbus, OH 43215-3793 o ‘::’-:
(614) 466-4095

RE: Application of Zone Telecom, LL.C

Dear Commission:

Enclosed please find the original and ten (10) copies of Zone Telecom, LLC’s Application for Authority
to operate as a Non-BLES Competitive Local Exchange Carrier.

. As determined in previous discussions with the PUC, no tariff is included since the Applicant’s services
are strictly business-class VolP and Hosted iPBX services. The Applicant will not be reselling ILEC

tariffed services, nor will they be facilities-based and reselling their own access. See a full description
of services in Exhibit A to this application.

Please acknowledge receipt of the Application and Exhibits by file-stamping the duplicate letter and
returning in the self-addressed and stamped envelope.

Should you have any questions or need additional information, please do not hesitate to contact me at
(405) 755-8177 extension 25, mdean{@telecompliance.net.

Respectfully,
Matt Dean
Regulatory Agent
This 18 to certify that the images appearing are an
i accurate and complete reproduction of a cage file
Enclosures document delivered ip the regular course of bugipess
Pechnician = Date Processed 1[ & _L.:,
Office (405) 755-8177 ext. 25 {800) 406-4777

Fax (405) 755-8377
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|2 -3100- TP-ACE
The Public Utilities Conunission of Ohio

TELECOMMUNICATIONS FILING FORM

(Effective: 01/20/2011)
This form is intended to be used with mest types of required filings. 1¢ provides check boxes with rule references for the most common types of filings. It does
not replace or supersede Commission rules in any way.

In the Matter of the Application of _Zone Telecom, LLC ) TRF Docket No. 90-

to Operate as a Non-BLES Competitive Local Exchange Carrier in the State of Ohio ) Case No. - _TP -
) NGOTE: UnleEu havmrved a Case #, leave the “Case No” fields
3 BLANK.

Name of Registrant(s) Zone Telecom, LLC

DBA(s) of Registrant(s)

Address of Registrant(s) 3130 Pleasant Run, Springfield, IL 62711

Company Web Address htto:/fwww.zonetelecom.com/

Regulatory Contact Person(s) JOseph O'Hara Phone 217-696-2660 Fax 217-698-0100

Regulatory Contact Person’s Email Address reaulatorvaffairs@anpisolutions.com

Contact Person for Annual Report Joseph O'Hara Phone 217-698-2860

Address (if different from above) 3130 Pleasant Run, Springfield, 1L 62711

Consumer Contact Information Heidi May Young Phone 877-386-2674

Address {if different from above) 3130 Pleasant Run, Springfield, iL 62711

Motion for protective order included with filing? [®] Yes ] No
Motton for waiver(s) filed affecting this case? [] Yes [ No [Note: Waivers may toll any automatic timeframe.]

Notes:

Section [ and 1[ are Pursuant to Chapter 4901:1-6 OAC.
Section [1] — Carrier to Carrier is Pursuant to 4901:1-7 OAC, and Wireless is Pursuant to 4991:1-6-24 OAC,
Section IV — Attestation,

(1) Indicate the Carrier Type and the reason for submitting this form by checking the boxes below.

(2) For requirements for various applications, see the identified section of Ohio Administrative Code Section 4901 and/or the
supplemental application form noted.

(3) Information regarding the number of copies required by the Commission may be obtained from the Commission’s web site at
www.puco.ohio.gov under the docketing information system section, by calling the docketing division at 614-466-4095, or by visiting
the docketing division at the offices of the Commission.

{4} An [ncumbent Local Exchange Carrier (ILEC) offering basic local exchange service (BLES) outside its traditional service area
should choose CLEC designation when proposing to offer BLES outside its traditional service area or when proposing to make
changes to that service.

All Filings that result in a change to one or more tariff pages require, at a minimum, the following exhibits.

Exhibit Description:
A The tariff pages subject to the proposed change(s) as they exist before the change(s)
B The Tariff pages subject to the proposed change(s), reflecting the change, with the change(s) marked in the
right margin.
C A short description of the nature of the change(s), the intent of the change(s), and the customers affected.
D A copy of the notice provided to customers, along with an affidavit that the notice was provided according to
the applicable rule(s).
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Section [ — Part 1 - Common Filings

Carrier Type
[ ] Other (explain below)

] For Profit ILEC

] Not For Profit ILEC

@ CLEC

Change terms & conditions of

[ ATA 1-6-14(H)

U1 ATA J-6-14(H)

L] ATA [-6-14(H)

existing BLES (Auto 30 days) (Auto 30 days) (Auto 30 days)
Introduce non-recurring charge, L] ATA I-6-14(H)
surcharge, or fee to BLES {Auto 30 days)

L} ATA 1-6-14()) L] ATA 1-6-14(1) [] ATA 1-6-14(D
Introduce or Increase Late Payment (Auto 30 days) (Auto 30 days) (Auto 30 days)
Revisions to BLES Cap. (%i dzi(TNAoii‘cZ)M L
Introduce BLES or expand local LI ZTA 1-6-14(H, L] ZTA [-6-14(H] L] ZTA L-6-14(11
service area (calling area) (0 day Notice) {0 day Notice) (0 day Notice)
Notice of no obligation to construct | L1 ZTA [ 6-27(C L] zTA 6-27(C)
facilities and provide BLES (0 day Notice) (0 day Notice)
Change BLES (T TRF 162400 | L TRF J-61403d] | L1 TRF L-6-14C

ange Rates {0 day Notice) {0 day Notice) {0 day Notice)

I BLS £-6-14
To obtain BLES pricing flexibility (Ci(1)(c)

{Auto 30 days)

[ ] ACB 7-6-32 L] ACB /-6-32

Change in boundary

(Auto 14 days)

(Auto 14 days)

Expand service operation area

U] TRF I-6-08(G)(0 day)

BLES withdrawal

] ZTA [-6-23(B)
(0 day Notice)

Other* (explain)

Section I — Part [I — Customer Notification Offerings Pursuant to Chapter 4901:1-6-7 OAC

Type of Notice Direct Mail Bill Insert Bill Notation Electronic Mail
[] 15-day Notice ] O 0 O
] 30-day Notice O | | [
Date Notice Sent:
Section | — Part 111 -10S Offerings Pursuant to Chapter 4901:1-6-22 OAC
108 Introduce New Tariff Change Price Change Withdraw
1 108 O Cl O
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Section Il — Part 1 — Carrier Certification - Pursuant to Chapter 4901:1-6-08, 09 & 10 OAC

1ILEC CLEC Telecommunications CESTC CETC
Certification (Out of Territory) Service Provider
Not Offering Local
* See Supplemental [JACE /-6-08 | [ ACE -6-08 [} ACE I-6-08 ] ACE 1-6-10 | [] UNC1-6-09
form * {Auto 30- day} ; *(Auio 30 day) *(Auto 30 day) {Auto 30 day) *{Non-Auto)
*Supplemental Certification forms can be found on the Commission Web Page.
Section 1l — Part Il — Certificate Status & Procedural
Telecommunications
Certificate Status ILEC CLEC Service Provider Not
Offering Local
o [] ABN /-6-26 [| ABN /-6-26
Abandon ali Services (Auto 30 days) {Auto 30 days)
. [ 1 ACN 7-6-29¢B) | [ ] ACN I-6-29(B) L] CI0 1-6-29(C)
E
Change of Official Name (Auto 30 days) (Auto 30 days) (0 day Notice)
. . [ ACO [-6-29¢E) | [ ACO {-6-29(E) O ci0 1-6-29¢C)
&
Change in Ownership (Auto 30 days) (Auto 30 days) (0 day Notice)
Merger * O AMT 1-6-29(E) | [J AMT {-6-29¢F) L] clo /-6-29(C)
e (Auto 30 days) {Auto 30 days) {0 day Notice)
. L1 ATC 1-6-29(B) | [ ATC 1-6-29(R) L] ClO /-6-29(C)
*
Transfer a Certificate (Auto 30 days) {Auto 30 days) (0 day Notice)
Transaction for transfer or lease of [ ATR {-6-29(R) O] ATR 1-6-29¢B) [ <10 1-6-29(C)
property, plant or business * (Auto 30 days) {Auto 30 days) (0 day Notice)

* Other exhibits may be required under the applicable rule(s). ACN, ACO, AMT, ATC, ATR and CIO
applications see the 4901:1-6-29 Filing Requirements on the Commission's Web Page for a complete list of

exhibits.

Section 11 - Carrier to Carrier (Pursuant to 4901:1-7), and Wireless (Pursuant to 4901:1-6-24)

Carrier to Carrier ILEC CLEC
Interconnection agreement, or amendment to [0 NAG [-7-07 O NAG 1-7-07
an approved agreement {Auto 90 day) (Auto 90 day)
. [] ARB 1-7-09 [l ARB [-7-09
Request for Arbitration (Non-Auto) (Non-Auto)
. . L] ATA [-7-i4 L] ATA 1-7-14
Introduce or change ¢-t-¢ service tariffs, {Auto 30 day) (Auto 30 day)
Request rural carrier exemption, rural carrier ] UNC{-7-04 or 05
suspension or modification {Non-Auto)
Changes in rates, terms & conditious to Pole O UNC 1-7-23¢B)
Attachment, Conduit Occupancy and Rights- (Non-Auto)
of-Way.
[IrCC [INAG
Wireless Providers See 4901:1-6-24 [Registration & [Interconnection
Change in Operations] | Agreement or
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Section IV. — Attestation

Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission.

AFFIDAVIT
Compliance with Commission Rules

I am an officer/agent of the applicant corporation, Zone Telecom, LLC , and am authorized to make this statetnent on its

Judith A Riley behalf.

(Name)

Please Check ALL that apply:

(W] [ attest that these tariffs comply with all applicable rules for the state of Ohio. I understand that tariff notification filings do not
imply Commission approval and that the Commission’s rules as modified and clarified from time to time, supersede any
contradictory provisions in our tariff. We will fully comply with the rules of the state of Ohio and understand that noncompliance
can result in various penalties, including the suspension of our certificate to operate within the state of Ohio.

[ 11 atiest that customer notices accompanying this filing form were sent to affected customers, as specified in Section I, in
accordance with Rule 4901:1-6-7, Ghio Administrative Code.

[ declare under penalty of perjury that the foregoing is true and correct.

N 12316 Hidden Forest, Blvd., Oklahoma City, OK 73142
Executed on (Date) /1 ‘ ‘ ) ' I'R at (Location) ,_tf

*(Signature and Titl ' (Date) £1/1@fj 2

. _ Coonsa )bt
¢  This affidavit is required for every lariff-affecting filing. It may be signéd by counsel or an officer of the applicant, or an

authorized agent of the applicant.

YERIFICATION

.. Judith A Riley verify that I

have utilized the Telecommunications Filing Form for most proceedings provided by the Commission and that all of the
information submitted here, and all additional information submitted in connection with this case, is true and correct to the best of

my knowledge. P
' W0 s

{
*(Signature and Title) {Date) /l / | f [

*Verification is required for every filing. It may be signed by counsel or an officer of the applicant, or an authorized agent of the
_applicant. _

Send your completed Application Form, including all required attachments as well as the required number of copies, fo:

Public Utilities Commission of Ohio
Attention: Docketing Division
180 East Broad Street, Columbus, OH 43215-3793
Or
Make such filing electronically as directed in Case No 06-900-AU-WVR
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The Public Utilities Commission of Chio
TELECOMMUNICATIONS SUPPLEMENTAL APPLICATION FORM

for CARRIER CERTIFICATION

{Effective: 01/20/2011)
{Pursuant to Case No. 10-1010-TP-ORD)
NOTE: This SUPPLEMENTAL form must be used WITH the
TELECOMMUNICATIONS FILING FORM for ROUTINE PROCEEDINGS.

In the Matter of the Application of Zone Telecom, LLC
to Operate 2s a Non-BLES Competitive Local Exchange Carrier in the State of Ohio

Case No. - -TP -

Name of Registrant(s) Zone Telecom, LLG
DBA(s) of Registrant{s) NVA
Address of Registrant(s) 3130 Pleasant Run, Springfield, L 62711

Motion for protective order included with filing? M Yes [] No
Motion for waiver(s) filed affecting this case? [] Yes @ No [Note: waiver(s) tolls any automatic timeframe]

List of Required Exhibits
Tariffs: (Include all that apply)

(] Interexchange Tariff O Local Tariff M1 CESTC Tariff
[ Carrier-to-Carrier (Access) Tariff
Description of Services NOTE: All Facilities-Based carriers must file an Access Tariff
W] Service provisioned via Resale [] Service provisioned via Facilities 77 Both Resold and Facilities-based
[ Description of Proposed Services [l Statement about the provision of m Description of the general
CTS services geographic area served
(W Explanation of how the proposed (W] Description of the class of customers (e.g., residence, business) that the
services in the proposed market applicant intends to serve

area are in the public interest.
Business Requirements
Evidence of Registration with: [l Ohio Department of Taxation @ Ohio Secretary of State! &
Certificate of Good Standing
Documnentation attesting to the applicant's financial viability, including the following:

@ An executive Summary describing the applicant's current financial condition, fiquidity, and capital resources. Describe
internally generated sources of cash and external funds available to support the applicant's operations that are the
subject of this certificaticn application.

[ Copy of financial statements (actual and pro forma income statement and a balance sheet). Indicate if financial
statements are based on a certain geographical area(s) or information in other jurisdictions

[® Documentation to support the applicant's cash and funding sources.

Documentation attesting to the applicant’s managerial ability and corporate structure, including the following:

W] Documentation attesting to the applicant's technical and managerial expertise relative to the proposed service
offering(s) and proposed service area

[m] List of names, addresses, and phone numbers of officers and directors, or partners.
@ Documentation indicating the applicant's corporate structure and ownership
W] Information regarding any similar operations in other states.
If this company has been previously certified in the State of Ohio, include that certification number 101010

[ Verification that the applicant will follow federal communications commission (FCC) accounting requirements, if
applicabie.

1 Certification from Ohio Secretary of State (domestic or foreign corporation, authorized use of fictitious name, etc.), and
Certificate of Good Standing is required.



Documentation attesting to the applicant’s proposed interactions with other Carriers
W] Explanation as to whether rates are derived through (check all applicable):
(W] interconnection agreement [] retail tariffs [ resale tariffs
(W] Explanation as to which service areas company currently has an approved interconnection or resale agreement.

[l A notarized affidavit accompanied by bona fide letters requesting negotiation pursuant to Sections 251 and 252 of the
Telecommunications Act of 1996 and a proposed timeline for construction, interconnection, and offering of services
to end users.

Documentation attesting to the applicant's proposed interactions with Customers

@ A sample copy of the customer bill and disconnection notice the applicant plans to utilize.

[] Provide a copy of any customer application form required in order to establish residential service, if applicable.

[l For CLECs, List of Ohio ILEC Exchanges the applicant intends to serve
{Use spreadsheet from: http:/\www.puc. state oh.us/pucofformstform.cfm?doc_ id=357)

L1 If Mirroring the entire ILEC local service areas, tariffs may incorporate by reference. if not mirroring the entire ILEC
local exchange areas, the CLEC shall specifically define its local service areas in the tariff.

Affidavit

| am an authorized representative of the applicant corporation Judith A Rlley

(Name)
and | am authorized tc make this statement on its behalf. 1 attest that | have utilized the Telecommunications Supplemental Application
Form for Carrier Certification provided by the Commissicn, and that all of the information submitted here, and 2ll additional information
submitted in connection with this case, is true and correct.

Executed on ”/“9112 at O/wa (JLJG’ z OK

(Sighature and Title) (Date) 7
T



http://www.puc.state.oh.us/puco/forms/form.cfm9doc

The Public Utilities Commission af Ohio
TELECOMMUNICATIONS RETAIL SERVICE OFFERING FORM
For Non-BLES Carriers

Per the Commission’s (1/19/2011 “Implementation Order” in Case No. 10-1010-TP-ORD
(Effective: 01/20/2011)

Zone Telcom, LLC

3130 Pleasant Run, Springfield, IL 62711
http://www.zonetelecom.com/

Joseph OHara . 217-698-2860 ,, 217-698-0100

Regulatory Contact Persor’s Email Address "€gUlatoryaffairs@anpisolutions.com

Joseph O'Hara [, .217-698-2860 . 217-698-0100
Heidi May Young ,..877-366-2674 | 217690100

Company Name

Company Address

Company Web Address

Regulatory Contact Person

Contact Person for Annual Report

Consumer Contact Information

TRF Docket No. - -TP-TRFE

I. Company Type (Check all applicable):

® Non-BLESCLEC U mxc¢ U Other (explain)

II. Services offered (Check all applicable):

LI Toll services (intrastate)

® [ ocal Exchange Service (i.e., residential or business bundles)

L Other (explain)

I1I. Tariffed Provisions/Services (To the extent offered, check all applicable and attach tariff pages):

U Toll Presubscription

U Intrastate Special and Switched Access Services to Carriers (facilities-based local carriers only)*
D N-1-1 Service

1 Pole Attachment and Conduit Occupancy

U Pay Telephone Access Lines

U Inmate Operator Service

U Telephone Relay Service

*Access service tariffs shall be maintained separately and are subject to the Commission’s carrier-to-carrier
rules found in Chapter 4901:1-7, Ohio Administrative Code.


http://www.zonetelecom.eom/
mailto:reguiatOryaffairS@anpiSOlutionS.COm

Part I'V. - Attestation

Carrier hereby attests to its compliance with pertinent entries and orders issued by the Commission.
Joseph Q'Hara

1 am an officer/agent of the carrier/telephone company, Zone Telecom, LLC | and am authorized to make statements on it behalf,
{Name)

Iunderstand that Telephone companies have certain responsibilities to its customers under the Telecommunications Rules (Ohio Adm.

Cade 4901:1-6). These responsibilities include: warm line service; not committing unfair or deceptive acts and practices; truth in billing

requirements; and slamming and preferred carrier freeze requirements. We will comply with the rules of the state of Ohio and

understand that non-compliance can result in various penalties, including the suspension of our certificate to operate within the state of
Ohio.

I declare under penal

ref Perjury that the foregoing is true and correct,

A~

{Signature and?l}f i

(Date)




LIST OF EXHIBITS

EXHIBIT A

EXHIBIT B
Exhibit B-1
Exhibit B-2
Exh:bit B-3

EXHIBIT C
Exhibit C-1
Exhibit C-2
Exhibit C-3

EXHIBIT D
Exhibit D-1
Exhibit D-2
Exhibit D-3
Exhibit D-4
Exhibit D-5
Exhibit D-6

EXHIBIT E
Exhibit E-1
Exhibit E-2
Exhibit E-3

EXHIBIT F
Exhibit F-1
Exhibit F-2
Exhibit F-3
Exhibit F-4
Exhibit F-5

DESCRIPTION OF SERVICES

BUSINESS REGISTRATION REQUIREMENTS
Registration with the Ohio Department of Taxation
Ohio Secretary of State Certificate

Ohio Good Standing Certificate

FINANCIAL STATEMENTS

Financial Statements — Public Copy

Motion to Protect — Financial Statements
Financial Statements - CONFIDENTIAL Copy

MANAGERIAL ABILITY AND CORPORATE STRUCTURE
List of Officers

Biographies of Key Personnel

Statement of Operations in Other States

Verification of GAAP Records Maintenance

Statement of Affiliates

Corporate Structure and Ownership

PROPOSED INTERACTION WITH CARRIERS
Statement of how Rates Derived

Explanation of Service Areas

Letters Requesting Negotiations

PROPOSED INTERACTION WITH CUSTOMERS
Prepayment Requirements Statement

Sample Invoice

Sample Disconnect Notice

Listing of Ohio Exchanges

Public Interest Statement



EXHIBIT A

DESCRIPTION OF SERVICES



Zone Telecom, LLC

Description of Services

Zone Telecom, LLC is a reseller of interexchange services and now wishes to offer its business-
class subscribers local exchange services, also. Zone proposes to provide resold local
telecommunications services throughout all Counties of the State of Ohio. Specifically, the
Company will provide hosted iPBX to business-class subscribers by way of VolP technology,
using multiple interfaces including Cable Modem, DSL, Ethernet, MPLS, and others. Private
Internet connections will also be made available. In some cases, Applicant will resell the local
access circuit extending from the customer’s premises to the Point of Presence. Applicant’s
traditional voice services such as local dial tone, access to 911, €911, Directory Assistance, and
Operator Services will be available only by way of VoIP delivery. The Company does not

propose to offer any residential services.



EXHIBIT B

BUSINESS REGISTRATION REQUIREMENTS



EXHIBIT B

BUSINESS REGISTRATION REQUIREMENTS

EXHIBIT B-1 - REGISTRATION WITH THE OHIO DEPARTMENT OF TAXATION



Commercial Activity Tax (CAT)
Account’s Change in Mailing
or Location Address Form

< Please cut along the dotted Jime, - DO NOT USE PENCIL to complete this form.

Form
Commercial Activity Tax (CAT) Account’s Change in Mailing or Location Address Form CcAT 3¢
Please use this form to report any changes in your mailing or location address. Rev. 12/
95 05556 i New Mailing and Location Address:
CAT Account No. = i e
- Name
Social Security No. ém s Zone Telecom, LLC
C/O or DBA
or I
i 04-3520968

Federal Employer iD No. | New mailing address

Previous Business Name and Mailing Address 18006 Skypark Circle, #106

Name City State ZIP code

Zone Telecom, Inc. Irvine CA 94216

C/0 or DBA

Physica! location (street address and number)
3130 Pleasant Run

Mailing address

: _ City State ZIP code
#3 Executive Campus, Suite 520 Springfield iL 62711
City State ZIP code Telephone number

Cherry Hill NJ 08002

(217) 698-2860
Mail to: Chio Department of Taxation E-mail
F.O. Box 16158 ' . .
Cohmbus, OH 432166158 regulatoryaffairs@anpisolutions.com
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EXHIBIT B

BUSINESS REGISTRATION REQUIREMENTS

EXHIBIT B-2 - OHIO SECRETARY OF STATE CERTIFICATE



*201116700102*%

DATE: DOCUMENT i DESCRIPTION FILING EXPEC  PENALTY CERT cCoPY
COABZ2011 201116700102 CONVERSION WITHIN SOS RECORDS 125.00 100.08 a0 00 £0
(VS
Receipt

This is not a bill. Please do not remit payment.

DIAMOND ACCESS

ATTN: LISA VAIDO
887 SOUTH HIGH STREET

COLUMBUS, OH 43206

CERTIFICATE
Ohio Secretary of State, Jon Husted

1171829
it is hereby certified that the Secretary of State of Ohio has custody of the business records for
ZONE TELECOM, LL.C

and, that said business records show the filing and recording of!

Document(s} Document Nols):

CONVERSION WITHIN SOS RECORDS 201116700102
{ CHANGE BUSINESS TYPE FOR. PROFIT LIM, LIAB. GO. )

Witness my hand and the seal of
the Secretary of State at Columbus,
Ohio this 14th day of June, A.D.
2011

United States of America ;

State of Ohio )
Office of the Secretary of State Ohio Secretary of State




S Farm 100 Prescribed by the:
%, Chic Secretary of Siate

§ Cantral Ohlo: (614} 466-2910

=i Toll Free: (B77) BOS-FILE (157-3463

wivw. S0, stale,ofius
Busssrv@sos. state.oh.us

£xpadite this form: {select one}
Mall forvs to one of e foliowing:

Erpedite PO Box 139
f:] Columbus, OH 42216
% Reauires 2 atdtitonal fes of $100. 77

Hon Bxpedlige PO Box 1329
i:} Columbus, OH 43246

CERTIFICATE OF CONVERSION FOR ENTITIES CONVERTING
WITHIN OR OFF THE RECORDS OF THE OHIO SECRETARY OF STATE
Filing Fee: $125

{CHECK ONLY ONE {1} BOX;
(1) 5§ Converling Within The Becords of the Otig ({2} [] Converting Off The Ragords of the Ohiv
Socretary of Stats Secretary of State
{187 VXX
g
o P
o o= v
MName of the converting entity: ﬁnﬁ Telecom, lus. - g& ;
Jurigdictlon of Formation: Delaware 3
1171820 —
Charies/Registration Number: 7 e p— .
s 2 b
The converding eniity i a: P w
{Chock Only {1} One Box) *::3 ey
{71 Domestic Curporation "} Partnersiip 3 o e
i Foreign Corporatior: 7} comestie Limited Partnerstip
I Domestic Nonproft Limited Usbiity Gompany 1 Foreign Limileg Partnership
7] Foreign Nonprof Limited Lishility Company [ Domestie Limited Liebilty Parinership
[ Domestc For-Prodt Limited Liability Company [ Foralgn Limlted Lisbifly Partnership
[ Forsign For-Profit Linfted Liabiilly Gompany ] Business Trust
The cotverfing entily heroby states that it has compliad with aif Jaws In the jurisdicion undar which % exists
znd that those baws permit the comversion,
Name of the converted enity: Zono Telecom, LLC
Jurlsdiction of Fermation: Delaware
The sorverted enlity s &
[Check Onily (1) One Box)
[} Demestic Corporation 1 Partnership ?? pro
T} Fomign Corporation [ Domestlc Limiisd Paringrship : L
[ bomestic Norprofit Limited Liablity Company {7 Foroign Limited Pasinarship : L
{7} Foreign Nonprofit Limited Uabllity Gompary {71 Domiestic Limited Lisbifly Parinership R
"] Dormestic For-Profit Umited Linbilty Company [} Foralgn Umiied Liabiity Parmarship i
[8 Ferekan For-Profit Limited Liability Comgeny I Buslhess Trust "
[
€3

Pagelof?

test Revised: $2 /001 £2008



Forer 700

Eflgciive Dale . {Eo oanveraion s elfoctive upan the filing of this corliate or on # ler date
{(Qptional} specifiat in the certificate (hat it i ol mors Han ninely days alter fBing)
Wame and address of the person of ently that will provide & copy of the dedlarafion of conversion uwpon wiitten
ieguest Zope Telecom, LLC

Name

3130 Picasant Run

Maling Address
Springfield iL 62711
City : State Zip Code

Required information that must accompany converston cerfificate It box 2 Is checked J

IF the converting entily i & domestic or fureign enlily thet wilk nel be Bcensed jy Ohio, provide the nams and
adifress of ke statitory agent upon whom any process, nullce or demand raay be served.

Namg of Statutury Agent

Malling Addross

City Shle Zlp Codde
1 i the agent Is an individual using & P.O. Box, chack this box fo confirm that the agent
is an Ohic resident.

H the converting enfity s a domestic or forelgn corperation licensed to Iransact businees in Ohic and converfing off
the recors, the cerificate of sonversion mus! b accompanied by the afidavits herein attached, (See insiructions}

See instructions for sdditional fifing requirements if
{1} the conversion creates & new domastic enlity,
{2} the converted eatity is a Forelgn entity that desirss to fransact business In Ohlo, of
{3) Ko foreign of domestic corporation icensed to wransas! business jn this stale is the converting

entity,

Page Zof7
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Forr, 708

N WITNESS WHEREGF, tha conversion Is authorized on behalf of the converting sntily and thal sach
person signing the certificate of canversion is authorized to do so.

Required W éﬁ fom
Must e authenticatet {signed) Slgna 7 J
by an suthorized representative.

Eamon P.M. Egan

Print Name

Secretury

Titks

Signalyre

Print Name

Title

Sighature

Print Hame

Fitke

Pege 30f7

DA/15/2011

AR ——.

Date

{3ata

Last Revised: 12/01/2008



AFFIDAVIT RELEASES FROM VARIQUS GOVERNMENTAL AUTHORITIES
TRl TELECOM 1O

Exact Name of Corporation

it a foreign or dormestic corporation licensed to transact business in Ohio is the converting entity, the centificate of
cenvarsion must be accompanied by the affidavits, receipts, certificates, or other evidence required by division (H} of
sechon 1701.811(8){4} of the Rewised Code

AGENGY DATE NOTIFIED AGENCY DATE NOTIFIED
Ohic Department of Taxation Ohio Job & Family Services
Dissoiution Section Status and Liability Section . .
4455 Northland Fidge Bivd. L Data Correspondence Contrsl 2 ~-=2 5 - 1 |
Colimbus. Oio 43229 5oan i Fax  614-752-4811

Phone: §14-466.2319

Qvernight. Requfar

4020 East 5th Avenus P.O, Box 182413

Columbys, OH 43219-1811 Colurmbus, OH 432182413

AGENCY DATE NOTIFIED TREASURER DATE NOTIFIED
Ohie Bureay of Workers' The treasurer of any county in which the corporation

Compengation has personal property:

30 W Spring Street P ; ;o )
Columbus, OH 43215 St 1 pd o pd g ~ LA

Noter This aftidavit rous! be signed by ore or mone persons execiding e certificata of cuavarsion ar by
an offizer of thacomoraticn.

Sitgnature 2 o ﬁ’ﬁ ~ Tiia Seeretaiy
Eamon P.M. Egan &J

Name

3130 Pleasant Run

Sirent Address .0, BOX AGCTess

Springfield L 62711
City Stale Zig Gode

Acknowiedged bufcre me and subsorbed ivmy presence on Dale M e Y 61y

o A=Y

o

e Notary Pubiic
B
) AL Cotynissian Expims
) Notary Publio, State of Miasis sommissian Expims

/ My Commission Expires Date

duby 13, 201%

fForm 700 Page 4 of 7 tast Aevised: 12/01,/2008



AFFIDAVIT OF PERSONAL PROPERTY

STATE QF Ylgpagt S
County m&i B8

Marne of Officer
"
S P B e e of ZA\’L T feaon, lnre
Tz of Oficer Name of Corporation

and thed this aftidavit & made in sompliance with Seclion 1701.811(BK4] of he Ohio Revised Coda,
That above-namad corporation: {Check ons (1) of tha fallowing)

[B/mS T pRESONTA: property i any cobnty in Ohio

{1 15 the type requiredt to pay persorsal property taxes to stats puthorities only

Has parsorsi propedy only in the follwing coumly (kes)

ani} that e nel assets of said cosporation are sulfitient (v pay all personal propanty taxes actrusd (o dete.

Sipnature: ﬁ&«m éw Title: Sﬂcrc.tt}?;

Acknoedodged Defore me and subscribed Inmy pressncaon Date \WM OhS, DOy

LAURA NORT } 72‘& IRV Wtwﬁ‘»w

GN "
A OFFICIAL SEAL  plaryPubllc
Notary Publie, Stata of linois
My Commission Expiras
Jufy 17, 201

R

Expiration date of Notary Public's Comngsion

Date

form 700 fage Sof 7 Last Revised: 12/01/2008



Prescribed by: Expadita this Form: {Sefact One}

"The Ohio Secretary of Srate MBiEEB T BT e oliowi g
Central Ohio: {614} 466-3910 O Bpadie PO Box 138C
Toll Free: 1-877-508-FILE (1-877-767-3453) Columbus, OH 43216

** Baguires an additional fee of §100*
() Nowe opedite PO Box 870

WWW.S08 Stato.oh.us Columbus, OH 43236
a-rall busserv@sos state.oh s

REGISTRATION OF A FCREIGN
LIMITED LIABILITY COMPANY

Filing Fee $125.00
THE LINDERSIGNED DESIRING TO FHLE A
{CHECK ONLY ONE (1) BOX)
(1) HRegistration of a Foreign For-Profit Limited 2y [Registration of & Foreign Nonprofit
Lizbility Company Limited Liabilitly Company
{I08-LFA) (108-LEA)
Qe 17055 QRC 1705
State of Organization Delaware State of Organization
Date ot Formation Q6/1 372000 Date of Formation
Name of imiled fabilify company in its state of organization: Zoue Telecom, 1AL

Nama under which the foreign imited liabllity company desires to transect business in Ohie {f different from its home-state
pama} is:

Name mustinelude one of the following words or abbroviations:  <imited Eability company.” "imited,” “LLC." "LLG.Y ., or 1"

["1chack here it additional provisions are attached

The address to which intergsted persons may direct requests for coples of the limited ability company's operating
agreement, bylaws, or other charter documents of the company is:

barwm

3130 Pleasant Run
Street Address / P.O. Box Address

Springficld IL 62711
Chy Siats fip code



mailto:busserv@sos.stata.oh.us

Tre limited Rability company hareby appoints the foliowing as its agent upon whnom process agalnst the lirnited Hability
sompany may be served in the sigle of Ohio. The name and comp'ete address of the agent is:

C3C Lawyers Incorporating Service {Corporation Service Company)

MName

S0 West Broad Street, Suite (80U
Mating Addiess

Columbus Ohlo 43215
ity Slate Zip Code
1 it the agent is an individual and using a P.O. Box, check this box to certify the agent s 2

resident of the state of Ohie.

The imited labiilly company irrevocably consents 1o service of protcess on the agent listed abave as long as
the authority of the agent sontinues., end 1o senvice of process upon the OHIQ SECRETARY OF STATE R

a an agent is not appoinied, or
b, an agent is appointad but the authority of that agent has been revoked, or
C the agert cannot be found or served affer the exercise of reasaonable diligence.
REQUIRED
Adticies and ariginal Y
apaointment of agent PR
trusst be {signed) by a T P e (41372011

merber, manager or  Signatre ) Daza

ather reprasentative. o ‘
doseph £, O'Hara Il, Auth Person of ANZ Communications, LLC, Membgr

Print Mame

Signalura D
Frint Name

Sigratuie Patg

Frairl Manwe




EXHIBIT B

BUSINESS REGISTRATION REQUIREMENTS

EXHIBIT B-3 — OHIO GOOD STANDING CERTIFICATE



United States of America
State of Ohio
Office of the Secretary of State

1, Jon Husted, do hereby certify that I am the duly elected, qualified and present
acting Secretary of State for the State of Ohio, and as such have custody of the
records of Ohio and Foreign business entities; that said records show ZONE
TELECOM, LLC, a Delaware For Profit Limited Liability Company, Registration
Number 1171820, filed on July 25, 2000, is currently in FULL FORCE AND
EFFECT upon the records of this office.

Witness my hand and the seal of the
Secretary of State at Columbus, Ohio
this 16th day of November, A.D. 2012

i

Ohio Secretary of State

Validation Number: V2012320NFC990
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EXHIBIT C

FINANCIAL STATEMENTS

EXHIBIT C-1 - FINANCIAL STATEMENTS - PUBLIC COPY



Zone Telecom, LLC
Income Statement
For the twelve months ended December 31, 2011

PUBLIC, REDACTED VERSION

MOouU

Sales

Cost of sales

Gross profit

Operating expenses

Income (lass) from operations
Other income {expense)
Income Taxes

Net income {loss)

December 31, 2011
REDACTED

REDACTED

. REDACTED

REDACTED

REDACTED

REDACTED

REDACTED

REDACTED

REDACTED



Zone Telecom, LLC
Balance Sheet
December 31, 2C11

PUBLIC, REDACTED VERSION

ASSETS

Cash and cash equivalents
Accounts receivable (net)
Due from affiliate

Other current assets

Net fixed assets

Net intangible asseis
Other long term assets

Total Assets

LIABILITIES AND EQUITY
Accounts payable

Current portion of long-term debt
Other current liabilities
Long-term debt

Capital contribution

Retained earnings

Total liabilities & equity

December 31, 2011

REDACTED
REDACTED
REDACTED
REDACTED
REDACTED
REDACTED
REDACTED

REDACTED

REDACTED
REDACTED
REDACTED
REDACTED
REDACTED
REDACTED

REDACTED




Zone Telecom, LLC
Statement of Cash Flow
For the twelve months ended December 31, 2011

PUBLIC, REDACTED VERSION

Cash Flow from Operating Activities December 31, 2011

Net loss REDACTED

Adjustments to net loss

Amortization & depreciation REDACTED
Bad debts REDACTED
Deferred income tax expense REDACTED
(Gain) loss on disposal of assets REDACTED

Effects of Changes in Operating Assets & Liabilities
Accounts recelvable REDACTED
Other current assets REDACTED
Increase (decrease) in liabilities
Accounts payable REDACTED

Other current liabilities REDACTED
Net cash used in operating activities REDACTED

Cash Flows from investing Activities
Investment in property and equipment REDACTED
Net cash flow from investing activities REDACTED
Cash Flow from Financing Activities
Principal payments on long-term debt REDACTED

Partner contributions REDACTED
Net cash flow from financing activities REDACTED

Net increase in cash REDACTED
Cash at beginning of pericd REDACTED
Cash at end of period REDACTED




ASSETS

Cash and cash equivalents
Accounts receivable (net)
Due from affiliate

Other current assets

Net fixed assets

Net intangible assets
Other long term assets

Total assets

LIABILITIES AND STOCKHOLDERS' EQUITY

Accounts payable

Current portion of long-term debt
Other current liabilities
Long-term debt

Capital Contribution

Retained earnings

Total liabilities and stockholders' equity

Zone Telecom LLC
Consolidated Balance Sheets

August 31,2012

31-Mar-12

30-Jun-12 31-Aug-12

ihid
i




MOU

Sales

Cost of sales

Gross Profit

Operating Expenses

Income (loss) from Operations

Other income (expense)

Income before provision for income taxes
Income taxes

Net income (loss)

Zone Telecom LLC
Consolidated Statements of Income
August 31, 2012

For the three months ending For the threc months ending For the two months ending
3/31/2012 6/30/2012 8/31/2012
I R ]
$ . 1 N 1 I
I ] I
N | ]
_ - N
I I L
1 N . B
I | N
| | |
s 1 | B




Cash Flow from Operating Activities

Net [ncome
Adjustments to Net [ncome (Loss)
Amortization & Depreciation
Bad Debts
(Gain) Loss on Disposal of Assets
Effects of Changes in Operating Assets & Liabilities
Accounts Receivable
Other Curtent Assets
Increase (decrease) in liabilities
Accounts Payabie
Other Current Liabilities
Net Cash Provided by (Used in) Operating Activities

Cash Flows from Investing Activities
[nvestment in Property and Equipment
Net Cash Flow from Investing Activities
Cash Flow from Financing Activities
Principal Payments on Long-term Debt
Capital Contributions
Net Cash Flow from Financing Activities
Net Increase { Decrease) in Cash

Cash at Beginning of Period

Cash at End of Period

Zone Telecom LL.C
Consolidated Statements of Cash Flows

August 31,2012
For the three months ending For the three months ending For the two months ending
3/31/2012 6/30/2012 8/31/2012

Nl

n
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w
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EXHIBIT C

FINANCIAL STATEMENTS

EXHIBIT C-2 - MOTION TO PROTECT FINANCIAL STATEMENTS



BEFORE
THE PUBLIC UTILITEIES COMMISSION OF OHIO

In the Matier of Zone Telecom, LLC to the Public )

Utilities Commission of Ohio for Authority to )
Operate as a Non-BLES Competitive Local )
)

Case No. - -TP-

Exchange Carrier in the State of Ohio

MOTION FOR PROTECTIVE ORDER

COMES NOW Zore Telecom, LLC hereby moves the Public Utility Commission of Ohio

for a Protective Order covering certain confidential information submitted in support of the

Company’s above-captioned Application for a Certificate of Convenience and Authority

(“Application™). In support of this Motion, Zone Telecom, LLC submits the following:

(1)

2)

3)

)

Zone Telecom, LLLC is not a publicly traded company. As such, Zone Telecom,
LLC does not file financial statements with the SEC;

The statements contain sensitive financial information, which Zone Telecom,
LLC protects from disclosure. This information is not generally available to those
inside the Company without specific need-to-know, and the Company keeps it in
a secure location to prevent inadvertent disclosure. This information has not been
released previously;

Public disclosure of the information would cause undue harm to Zone Telecom,
LLC and would prove detrimental to Zone Telecom, LLC’s competitive position
in the marketplace; and

Due to the sensitive nature of this information, it is appropriate for the
Commission to limit access to the information. The Confidential Information is

being provided for the sole use of the Commission in exercising their respective



governmental functions by examining the Application. There is no legitimate
purpose to be served in disclosing this proprietary material to any person other

than the appropriate reviewing staffs of the Commission.

WHEREFORE, Zone Telecom, LLC respectfully moves that the Commission issuc a
Protective Order that will limit the availability of Applicant’s Financial Qualifications to the

above referenced Application to the reviewing staffs of the Commission.
Respectfully submitted,

Dated: November [ & , 2012

(7@%@

1th A. Riley, Regulatory Consultant
On behalf of Zone Telecom, LLC
PO Box 720128
Oklahoma City, OK 73172-0128
Phone (405) 755-8177
Facsimile (405) 755-8377
irilevi@iclecompliance.net



mailto:riley@telecompliance.net

EXHIBIT C

FINANCIAL STATEMENTS

EXHIBIT C-3 - FINANCIAL STATEMENTS

CONFIDENTIAL COPY



EXHIBIT D

MANAGERIAL ABILITY AND CORPORATE STRUCTURE



EXHIBIT D

MANAGERIAL ABILITY AND CORPORATE STRUCTURE

EXHIBIT D-1 - LIST OF OFFICERS



List of Officers

Zone Telecom, LLC - ANZ Communications, LLC is sole member - 100% ownership

o David H. Lewis, Chief Executive Officer and President, diewis@anpisolutions.com
e Joseph E. 0’Hara, Chief Financial Officer and Treasurer, johara@anpisolutions.com

e Eamon P.M. Egan, Secretary, eegan@anpisolutions.com

All above listed management office at 3130 Pleasant Run, Springfield, IL 62711 and can be reached by
phone at 877-366-2674.


mailto:dlewis@anpisolutions.com

EXHIBIT D

MANAGERIAL ABILITY AND CORPORATE STRUCTURE

EXHIBIT D-2 - BIOGRAPHIES OF KEY PERSONNEL



Dave Lewis, Chief Executive Officer

Dave serves as chief executive officer for Zone Telecom, LLC and ANPI, LLC. He has over 20
years of experience in the telecommunications industry beginning with the Illinois Commerce
Commission where he coordinated the Commission’s examination of numerous
telecommunications policy matters. Dave also served in the Office of Chairman and
Commissioners where he provided analysis and counsel on telecommunications matters to the
Commissioners of the ICC.

Dave joined GVNW Consulting in 1991, where he provided a variety of services from regulatory
policy formation to strategic and business planning services to the rural local exchange carrier
community for more than a decade. During his tenure with GVNW, he held several positions
including consulting manager, vice president and partner.

As the conceptual founder of ANPL, LLC, Dave developed the business case behind the company
and personally directed all aspects of ANPI’s inception and growth. He directed the formulation
of the company’s service sets, back office support systems, organizational structure as well as its
supplier, member relationships and contracts.

Dave holds bachelor’s degrees in political science and economics from the University of Illinois
at Urbana-Champaign.

Joseph O’Hara, Chief Financial Officer

Joseph O’Hara serves as the chief financial officer for Zone Telecom, LLC and ANPI, LLC. Joc
joined ANPI, LLC in 2000 and has served numerous management positions with increasing
responsibility for the organization. He is currently responsible for corporate finance, treasury,
accounting, financial reporting, taxation and regulatory compliance.

While responsible over the finance function, Joe worked to secure capital for the organization
through multiple private placement offerings, and establish and maintain the organization’s
credit facilities. During his tenure with ANPL, he has held positions in operations, finance and
accounting. Additionally, Joe has led numerous discrete projects including development and
evaluation of business models, capital budgeting and investment analysis, business formation,
and business/project valuation, and matters concerning legal affairs.

Joe is a licensed Certified Public Accountant in Illinois, and holds a master’s of business
administration with a finance concentration from the University of Illinois at Urbana-
Champaign.



Eamon Egan, Senior Vice President

Eamon Egan is the senior vice president of Zone Telecom, LLC and ANPI, LL.C. Eamon joined
ZONE as vice president in 2001 and became chief financial officer in 2006. Prior to joining
ZONE in the United States, Eamon served as vice president internationally with e-KONG Group,
Ltd. Before e-KONG Group, Ltd. he was president of Summedia, Inc. and Experience
Publications, Ltd. As a corporate lawyer he has advised on legal matters and transactions in Asia,
Europe and throughout North America.

Eamon earned a B.A. in political science and economics and a LL.B. from the University of
Manitoba.



EXHIBIT D

MANAGERIAL ABILITY AND CORPORATE STRUCTURE

EXHIBIT D-3 - STATEMENT OF OPERATIONS IN OTHER STATES



Statement of Operations in OQther States

The following chart shows in which states Zone Telecom, LLC is authorized to offer
telecommunications services. Zone Telecom, LL.C has not had a request for authorization denied
by any state, nor have they had authorization revoked by any state. There are no civil or criminal

proceedings against Zone Telecom, LLC in any jurisdiction, nor have there ever been.



State IXC CLEC
AK No No
AL YES No
AR YES No
AZ YES No
CA YES YES
co YES No
CT YES No
DC N/A YES
DE YES No
FE YES YES
GA YES YES
Hi YES No
1A YES No
ID YES No

IL YES YES
IN YES YES
KS YES No
KY YES No
LA YES No
MA YES YES
MD YES YES
ME YES YES
Ml YES No
MN YES No
MO YES No
MS YES No
MT YES No
NC YES No
ND YES YES
NE YES YES
NH YES YES
NJ YES No
NM YES No
NV YES YES
NY YES YES
OH YES No
OK YES No
OR YES YES
PA YES YES
Ri No No
SC YES No
SD YES No
TN YES YES
X YES No
ut YES No
VA YES No
vT YES No
WA, YES No
Wi YES YES
wv YES No
WY YES No




EXHIBIT D

MANAGERIAL ABILITY AND CORPORATE STRUCTURE

EXHIBIT D-4 —- VERIFICATION OF GAAP RECORDS MAINTENANCE



VERIFICATION

STATE OF ILLINOIS )

) §8
COUNTY OF SANGAMON )

Joseph O’Hara, being duly sworn, states:

That he is the Chief Financial Officer of ANZ Communications, LLC, sole member of
Zone Telecom, LLC, Applicant for Certificate of Authority to Operate as a Non—BLES
Competitive Local Exchange Carrier in the state of Ohio;

That he is authorized to make this statement; and

That local telephony records are kept separate and apart from any other accounting
records in accordance with the Generally Accepted Accounting Procedures (“GAAP”).

DATED this m‘/ day of October, 2012.

é‘ \/\,.-—0/’
]oseph "Hara

Chiet § anc1a1 Officer of ANZ Communications,
sole member of Zone Telecom, LLC

SUBSCRIBED AND SWORN before me this l[' day of October, 2012.

Nogmyﬁbke—‘ - \
IIOFFlClAL SEALII

3

N | ¥ Erica A Li 3

My commission expires: __{o /-;2:.)_ ,) 2 ¢ Notary Public, aiga‘l’lﬁg'“"" $
f My Commission Expi Expires 612212014 $




EXHIBIT D

MANAGERIAL ABILITY AND CORPORATE STRUCTURE

EXHIBIT D-5 - STATEMENT OF AFFILIATES LISTING



Statement of Affiliates Listing

Exhibit D-5 contains an organizational chart depicting the corporate
structure of the Applicant and its Affiliates. Zone Telecom, LLC’s Affiliates

are as follows:

ANPI, LLC

Like Zone Telecom, LLC, ANPI, LLC is owned by ANZ Communications, LL.C. ANPI,
LLC is a wholesale interexchange carrier providing service in Alabama, Alaska,
Arizona, Arkansas, California, Colorado, Connecticut, Delaware, Florida, Georgia,
Hawaii, Idaho, Illinois, Indiana, lowa, Kansas, Kentucky, Louisiana, Maine, Michigan,
Mississippi, Missouri, Montana, Nebraska, New Hampshire, Nevada, New Mexico,
New York, North Carolina, North Dakota, Ohio, Oklahoma, Oregon, Pennsylvania,
Rhode Island, South Carolina, South Dakota, Tennessee, Texas, Utah, Vermont,
Virginia, Washington, West Virginia, Wisconsin, and Wyoming.

Common Point LLC

The contract manager and managing company of Common Point LLC is ANPI, LLC.
ANPI, LLC is a 25% four-way equal owner of Common Point LLC. Common Point
provides local tandem access to local exchange carriers and wireless carriers, and will
not provide dial tone to end user customers. The Common Point tandem will serve as
the switching entity for Tandem-Switched Transport that has billing and recording
capabilities and is used to connect and switch trunk circuits between and among End
Offices and between and among End Offices and carriers’ aggregation points, points of
termination, or points of presence, and to provide Switched Exchange Access Services.

Common Point LLC is providing service in Alabama, Alaska, California, Illinois,
Indiana, Iowa, Kansas, Kentucky, Louisiana, Maine, Maryland, Missouri, Montana,
New Mexico, New York, North Carolina, North Dakota, Pennsylvania, South Carolina,
Texas, Vermont, Washington, West Virginia and Wisconsin.



EXHIBIT D

MANAGERIAL ABILITY AND CORPORATE STRUCTURE

EXHIBIT D-5 - CORPORATE STRUCTURE AND OWNERSHIP



CORPORATE STRUCTURE AND OWNERSHIP

Zone Telecom LLC is a “Limited Liability Company. The Company has one (1)

member.

Member Membership Voting
Interest Interest

ANZ Communications, LLC. 100% 100%

3130 Pleasant Run
Springfield, IL 62711

Total 100% 100%



ANPI-Zone Organizational Chart

Shareholders
] 100%
T Shareholders
e-Kong Group Ltd.|
100%
100%
ANPI
Zone USA, Inc. Holding, Inc.

50% 50%

ANZ
Communications
LLC

100% 100%

Zone Telecom,

NP, L
LLC ANP|, LLC

- -Corr‘.!‘mo;1 Point
LLC
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EXHIBIT E

PROPOSED INTERACTION WITH CARRIERS

EXHIBIT E-1 - STATEMENT OF HOW RATES DERIVED



STATEMENT OF HOW RATES DERIVED

The Company’s rates will derive from Interconnection Agreements.



EXHIBIT E

PROPOSED INTERACTION WITH CARRIERS

EXHIBIT E-2 - EXPLANATION OF SERVICE AREAS



EXPLANATION OF SERVICE AREAS

Zone Telecom, LLC proposes to provide service in all areas of the State of Ohio

serviced by AT&T Ohio, United Telephone d/b/a CenturyLink, and Verizon.



EXHIBIT E

PROPOSED INTERACTION WITH CARRIERS

EXHIBIT E-3 — LETTERS REQUESTING NEGOTIATIONS



/ONE TELECGn

November 16, 2012

Director - Contract Management

AT&T Ohio

45 Erieview Plaza, Suite 1500

Cleveland, OH 44114

RE: Interconnection with Zone Telecom, LLC within the State of Ohio

Dear Sir or Madam:

Pursuant to Section 251 and 252 of the Telecommunications Act of 1996, we hereby request AT&T Ohio
to engage in negotiations to enter into an agreement with Zone Telecom, LLC

Certified Name of Carrier: Zone Telecom, LLC

Physical Street Address: 3130 Pleasant Run

City/State/Zip: Springfield, IL 62711

Name of Contact Person: Joseph O"Hara

Contact Person’s Title: Treasurer of Zone Telecom, LLC
Contact Person’s Telephone: 217-698-2860

Contact Person’s Facsimile: 217-698-0100

Contact Person’s Email: regulatoryaffairs@anpisolutions.com
Type of Negotiation Desired: Competitive Local Exchange Agreement
State in which carrier wishes to do business: Ohio

State of Incorporation: iinois

State Certification (Ohio); Yes

If AT&T Ohio has a template agreement for purposes of resale, please forward a copy to my attention. If
there are any questions, please contact me at the number listed above.

Sincerely,

7"\"\,
JosepH O’Hara

Treasurer of Zone Telecom, LI.C

Zone Telecom, LLC 3130 Pleasant Run, Springfield, IL 62711
Toll Free: (877) 366-2674 By Email: customerservicef@anpisolutions.com




/ONE TELECGWY

November 16, 2012

Director — Contract Management

United Telephone Company of Ohio d/b/a CenturyLink

50 West Broad Street, Suite 3600

Cincinnati, OH 43215

RE: Interconnection with Zone Telecom, LLC within the State of Ohio
Dear Sir or Madam:

Pursuant to Section 251 and 252 of the Telecommunications Act of 1996, we hereby request AT&T Ohio
to engage in negotiations to enter into an agreement with Zone Telecom, LLC

Certified Name of Carrier: Zone Telecom, LLC

Physical Street Address: 3130 Pleasant Run

City/State/Zip: Springfield, IL 62711

Name of Contact Person: Joseph O’Hara

Contact Person’s Title: Treasurer of Zone Telecom, LLC
Contact Person’s Telephone: 217-698-2860

Contact Person’s Facsimile: 217-698-0100

Contact Person’s Email: regulatoryaffairs@anpisolutions.com
Type of Negotiation Desired: Competitive Local Exchange Agreement
State in which carrier wishes to do business: Ohio

State of Incorporation: linois

State Certification (Ohio): Yes

If United Telephone Company of Ohio d/b/a CenturyLink has a template agreement for purposes of
resale, please forward a copy to my attention. If there are any questions, please contact me at the number
listed above.

Sincerely,

A.#\____

Josgph O’Hara
Treasurer of Zone Telecom, LLC

Zone Telecom, LLC 3130 Pleasant Run, Springfield, IL 62711
Toll Free: {877) 366-2674 By Email: customerservice(@anpisolutions.com


mailto:customerservice@anpisolutions.com

/ONE TELECGN

November 16, 2012

Director — Contract Management

Verizon North — HQE03D44

600 Hidden Ridge

Irving, TX 75038

RE: Interconnection with Zone Telecom, LLC within the State of Ohio
Dear Sir or Madam:

Pursuant to Section 251 and 252 of the Telecommunications Act of 1996, we hereby request AT&T Ohio
to engage in negotiations to enter into an agreement with Zone Telecom, LLC

Certified Name of Carrier: Zone Telecom, LLC

Physical Street Address: 3130 Pleasant Run

City/State/Zip: Springfield, IL. 62711

Name of Contact Person: Joseph O’Hara

Contact Person’s Title; Treasurer of Zone Telecom, LLC
Contact Person’s Telephone: 217-698-2860

Contact Person’s Facsimile: 217-698-0100

Contact Person’s Email: regulatoryaffairs@anpisolutions,.com
Type of Negotiation Desired: Competitive Local Exchange Agreement
State in which carrier wishes to do business: Ohio

State of Incorporation: Tilinois

State Certification (Ohio): Yes

If Verizon North has a template agreement for purposes of resale, please forward a copy to my attention.
If there are any questions, please contact me at the number listed above.

Sincerely,

N _

Jos O’ Hara
Treasurer of Zone Telecom, LLC

Zone Telecom, LLC 3130 Pleasant Run, Springfield, IL 62711
Toll Free: (877) 366-2674 By Email: customerservice(@anpisolutions.com



/ONE TELECGh«

LETTERS REQUESTING NEGOTIATION ATTESTATION

| hereby swear under penalty of perjury as follows:

[, Joseph O'Hara, am the Treasurer of Zone Telecom, LLC and | certify that on
November 16, 2012 | have signed and caused be sent via United States Mail, postage
prepaid, the required Letters Requesting Negotiation for Interconnection with the
following Incumbent Local Exchange Carriers (“ILECs) on behalf of Zone Telecom, LLC:

o AT&T Ohio
o United Telephone Company of Ohio d/b/a CenturyLink
o Verizon North

Said letters requesting negotiation were signed by me and the attached copies are true,
correct, bona fide copies of what was sent to the aforementioned [LECs.

Dated this 16™ day of November, 2012

Zone Telecom, LLC

T

Printf(ame and Title:

Joseph O'Hara, Treasurer

SUBSCRIBED AND SWORN to before me this 16™ day of November, 2012

~
-

) s§AL) ‘:'bi{f:icmi_. SEﬁ\_L:" :
Notary Public Y § | ElcaAliapakis
g My Commissi'onAngi'rg? 62212014 3

My Commission Expires: [cz[ ?—Z[ZOH‘
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EXHIBIT F

PROPOSED INTERACTION WITH CUSTOMERS

EXHIBIT F-1 - PREPAYMENT REQUIREMENT STATEMENT



Prepayment Requirements Statement

Applicant requires neither prepayment nor payment in advance for services.



EXHIBIT F

PROPOSED INTERACTION WITH CUSTOMERS

EXHIBIT F-2 - SAMPLE INVOICE



VIP Billing Statement

“Customer Details

Invoice Number: 0000000002
Invgice Date: October 10, 2012
Total Amount D Co

Date:
DO NOT PAY -- Your credit card wr.'I be autamancaﬂy charged on the due date.

Mr, Customer

Attn: Frank L. Customer

111 Wabash Ave

Springfield, IL 52629

Email; flcustomer@nowhere.com

Previous Balance: ’ | s C N ST g L 8 31200
Payments:

Credit Card Payment- 09/10/2012 ($312.00)
Total Payments . PR ' sl . C {532,005
New Charges:

Account Level Charges

Additional Directory Listing $ 5.00

Installation Charge $ 100.00

Miscellaneous Debit $ 10.00

Goodwill Credit {$ 5.00)

Service Charges

Recurring Service Charges (Billed From 10/10/2012 — 131/08/2012) § 75.00

One-Time Charges $ 0

Usage Charges

Usage Charges (Billed Through 10/10/2012) $ 150

Taxes & Surcharges

Taxes & Surcharges $ 1215
Total New Charges - ’ T i - I T A S (R T $198.65
Total Amount Due on 10/10/2012:  ° o LT o s S L s §198.65

DO NOT PAY -- Your credit card will be automatically charged on the due date,

Account Charges Detail

Description : . Date Amount Biscount Surcharges " Total
Additional Directory Listing 10/10/2012 $5.00 $0.00 $0.00 $5.00
Installation Charge 9/25/2012 $100.00 $0.00 $5.00 $105.00
Miscellaneous Debit — Returned Payment Fee 10/01/2012 $10.00 $0.00 50.00 $10.00
Goodwill Credit -~ Service Issue 10/5/2012 {5 5.00) $0.00 $0.00 {$ 5.00)
$110.00 $5.00 $115.00

stlong? Piease Contact Customer Support {800} 555-5555. D. Log]ntn the Zone Digital Phone Portal £ ort zone.com/sa pOTY

ndttrons Ava:iable at portal.zone. Lom/terms and conditions

Page 1 of 3
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ice Charges Detail

Telephone Charge ' i ' S T Taxes &

Number Item . - . . Date o ' Amount.. | Discount -3 Surcharges: " Totak .
810-999-9667 VI Hosted PBX Line | 10/10/2012 — 11/9/2012 $25.00 $0.00 $3.00 $28.00
VIP Hosted PBX Mobile Application | 10/10/2012 — 11/9/2012 $10.00 $0.00 50,00 $10.00
$35.00 $0.00 43.00 $38.00
517-304-9999 VIP Hosted PBX Line | 10/10/2012 - 11/9/2012 $25.00 $0.00 $3.00 £28.00
VIP Hosted PBX Mobile Application | 10/10/2012 - 11/9/2012 510,00 $0.00 50.00 $10.00
$35.00 $0.00 $3.00 $38.00
214-555-2222 VIP Hosted PBX Virtual Number | 10/10/2012 - 11/9/2012 $5.00 50.00 51.00 $6.00
$5.00 $0.00 $1.00 $6.00
[ T Total $75.00 $0.00 $7.00 $82.00

age 'Cfl'*:l'érges Summary "

Telephane ' Call . T . Taxes & S
Numbet Type . < Callss’ 3o Minutes Amount Discounts Supcharges . |- Yotal

810-999-9667 Locai 1 1.0 $0.000 $0.000 $0.000 $0.000
Interstate 1 1.1 $0.000 $0.000 $0.000 $0.000

internationai 1 2.1 $0.500 $0.000 $0.050 $0.550

Canada 1 9.2 50.500 50.000 $0.050 $0.550

Total 3 23.4 $1.000 $0.000 50.100 $1.100

517-304-9999 interstate 1 1.1 $0.000 50.000 $0.000 $0.000
Directory Assistance 1 2.1 $0.500 $0.000 $0.050 $0.550

Intrastate 1 101.1 $0.000 $0.000 $0.000 50.000

On-Net 1 1.0 $0.000 $0.000 $0.000 $0.000

Total 4 105.3 $0.500 $0.000 $0.050 $0.550

Total Local 1 1.0 $0.000 $0.000 50.000 $0.000
Interstate 2 12.2 $0.000 $0.000 50.000 $0.000

International 1 2.1 50.500 $0.000 $0.050 $0.550

Directory Assistance 1 2.1 $0.500 50.000 $0.050 $0.550

Intrastate 1 101.1 $0.000 $0.000 $0.000 $0.000

Canada 1 5.2 $0.500 $0.000 $0.050 $0.550

Total 6 127.7 $1.500 $0.000 $0.1500 $1.6500

& Surcharges Deta_il'--By Telephone Num er

Telephane S . S o E

Number - o . Desciiption’ o0 B L T ;
Account Level State Sales Tax - IL $ 5.00
Total $ 5,00

810-993-9667 Federal USF $ 0.10
Surcharge 1 $ 3.00

- Total $ 3.0
517-304-9959 Federa USF $ 0.05
Surcharge 1 $ 3.00

Total $ 3.05

214-555-2222 Surcharge 2 $ 1.00
Total $ 1.00

Total State Sales Tax - L. $ 5.00
Federal USF $ 0.15

Surcharge 1 $ 6.00

Surcharge 2 $ 100

Total $ 12,15

Drafted By F. Schaefer
Page 2 of 3



ge Charges Detail

810-999-9667

o ‘Calted L I . R
Date Time Call Type Number Minutes Amount . Discount.. Total
9/5/2012 12:01 Local 810-213-5900 1.0 $0.000 $0.000 $0.000
5/5/2012 13:00 Interstate 516-587-3979 111 $0.000 $0.000 $0.000
9/17/2012 14:21 International — UK Mobile 011-44-123322 21 50.500 $0.000 $0.500
9//18/2012 00:01 Canada 416-888-9999 9.2 $0.500 $0.000 $0.500
Total 224 $1.000 $0.000 $1.000
517-304-9999
Date Time Call Type Number | Minhutes - Kmount Discount. i * .- Yotal
9/26/2012 13:00 Interstate 516-587-3579 1.1 $0.000 $0.000 $0.000
9/20/2012 14:21 Directory Assistance 411 21 $0.500 $0.000 $0.500
9/21/2012 22:00 Intrastate 517-999-3888 1011 $0.000 $0.000 $0.000
9/22/2012 10:00 On-Net 517-304-8888 1.0 $0.000 $0.000 $0.000
Total 105.3 $0.500 $0.000 $0.50

Drafted By F. Schaefer
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EXHIBIT F

PROPOSED INTERACTION WITH CUSTOMERS

EXHIBIT F-3 - SAMPLE DISCONNECT NOTICE



DISCONNECTION NOTICE

(Date)

Customer name ‘

Address 1 Account Number: XX XXX XX
Address 2 Past Due Amount: $0000.00

City, State, ZIP

This is notification that Zone Telecom, LLC intends to disconnect your (Detail the type of
service) effective (date).

Zone Telecom, LLC is taking action because it has not received payment for services since
(insert date). The total amount currently past due is (amount). Failure to pay the amount required
at the company’s office or to one of its authorized agents by (insert a date) may result in the
disconnection of (detail of service). Additional charges for reconnection may apply if your
service is discontinued. Payment to an unauthorized agent may result in the untimely or improper
crediting of your account.

The reason for disconnection of services is (reason). In order to avoid disconnection, the
subscriber must take the following action (type of action).

Please note that the total amount due to avoid disruption or discontinuance of service is
(amount).

You may contact us in order to resolve this issue, make inquiries, to discuss the delinquency, or
to make a compliant.

If you have a complaint in regard to this notice that cannot be resolved with Zone Telecom, LLC,
or for general information, you may contact the Public Utilities Commission of Ohio for
assistance toll free at 1-800-686-7826 or for TTY customers toll free at 1-800-686-1570 between
8:00 am to 5:00 pm. weekdays or you may contact them through the internet at
WWW.puco.ohio.gov.

Zone Telecom, LLC 3130 Pleasant Run, Springheld, 1L 62711
Toll Free: (877) 366-2674 By Email; customerservice@anpisolutions.com




EXHIBIT F

PROPOSED INTERACTION WITH CUSTOMERS

EXHIBIT F-4 — LISTING OF OHIO EXCHANGES
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Arcadia
Arthur Mutual
AT&T Chia
AT&T Ohio
ATET Chio
ATET Ohia
ATET Chio
ATET Ohige
ATET Qhic
ATET Ohig
ATET Ohio
ATET Ohio
ATRT Ohio
AT&T Qhio
AT&T Chio
ATET Chio
ATET Ohio |
ATET Chie
ATET Chio
ATET Ohig
AT&T Chis
AT&T Ohio
ATET Otig
ATET Ohio
ATET Ohio
ATAT Ohio
AT&T Ohie
ATA&T Ohio,
AT&T Ohig
ATET Ohio
ATET Ohia
ATAT Ohio
ATET Chio
ATET Chio
AT&T Chio
ATET Ohio
ATAT Chio
ATAT Chio
ATET Chio
ATET Ohig
AT&T Ohio
ATET Ohio
ATET Chio
AT&T Chio
ATST Ohig
AT&T Ohio
AT&T Ohia
ATET Chia
ATAT Ohig
ATET Chia
AT&T Chio
ATET Qo
ATET Ohio
AT&T Chio
ATET Chia
AT&T Chio
AT&T Ohio
ATAT Ohio
AT&T Otua
ATET Dhio
ATAT Dhio
ATET Ohio
ATET Ohic
AT&T Ohio
AT&T Ohio
ATZT Otis
ATET Ohio
ATAT Ohie
ATET Dhio
ATET Ohio
ATRT Ohie
ATET Ohic
ATET Ohio
AT&T Qhia
AT&T Ohio
ATET Oho
ATET Ohio
ATET Ohic
ATAT Onio
ATAT Ohip
ATET Chie
ATAT Qhio
AT&T Ohio
ATET Ohio
ATET Ohio
ATAT Ohio
ATET Ohie
ATAT Chie
ATET Ohio
ATET Ot
ATET Chio
ATET Ohio
AT&T Ohio
AT&T Dhio
ATRT Ohio
ATET Ohio
ATET Ohio
ATAT Qhie
ATET Ohio
ATET Ohic
ATET Ohio

Company Name:
dba:
Cetlificate Number:

Proposed Markst Area (PMA] for
CLECs Provision of Local Service

Zatw Telecom, LLC

Seisct A AT&T Ohia
Solect AF United Tolsphone tba CenturyLink

Swlgci AR Fronter Noith

Sekect A Cincnnatf Bof

Pesignate Propasid Markoet Area (PAPA) by patting an *X° o sppropriale boxes

HANCOCK
PAULDING
ADAMS
ATHENS

BELMONT
BELMONT
BELMONT

‘BELMONT
BROWN

Riplay

. Mdaeionn

Monioe:
Trenton

CHAMPAIGN Christiansburg
uRk T Dameeale T
GLARK »
CLARK Medway

...... CLARK New Cariisia
sl Narth tiampton
WCLARK Pitchin
CLARK South Chatleston
L CLARK South Vienna
;CLARK Springfieid
iGLARK -Tremont City
COLUMBIANA . Columbiana
COLUMBIANA . East Liverpoo]
COLUMBIANA . East Palestine
COLUMBLANA Leetonia
COLUMBIANA

COLUMBIANA, i Salem

COLUMBIANA ;Salinevile

COLUMBIANA . Fiveligete

COSHOCTON " Conasvils

{COSHOCTON iCoshocton

{COSHOCTON West Lafayetie

{CUYAHOGA Badford

CUYAHQGA Bersa

CUYAHCGA Breckevills

ICUYAHOGA | Chagrin Falls

CUYAHOGA ... Qlevelang

CUYAHOGA Gales Mills :

CUYAHOGA ‘Hilcrest - :
Independance

. Montrose [CUY]

'CUYAHOGA

;CUYAHOGA

‘CUYAHOGA

|{CUYAHOGA | Metory

{ERIE { Bloomingville

'ERIE i Castalia

SERIE . Sandusky

FAIRFIELD iCarroll

iFAIRFIELD i Lancostst

“FAIRFIELD Rushville )

FAIRFIELD ‘SugarGrove T

FAYETTE i Blogmingburg

FAYETTE Jeffersonville

FAYETTE Wiledpeile
Wasﬂlngtencuuﬂ House
Alton .
Canal Winchester
Calumbus,
Dublin

Lackbourme

GREENE
GREENE
GREENE
GREENE
CREENE

IGREENE
GREENE
“GREENE
GREENE
HANGOCK,
HIGHLAND
HIGHLAND:
. HIGHLAND

i New Aloany
Reynaldsbury
Westerville

Guyan -
Rio Grande

Chesterland
Beavercreek
 Betibrook
+ Bowersville
iCedarville
iFairborn

_.Jamestown
Spring Vailey
Xepia
Yellow Springs-Clikon

54333 B 2 x 3030 BB M BE 3 R M BE K M B M 3 BCOC 36 3 M MM I B 0 M B BE 6B M BB R M 3¢ M B I R W M I I R IR T R B M I P M 3 BB B B I M DM DC M B 6 I B I 2 R R KK R X K




1116412 Praposad Market Araa (PMA) for
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ATRT Ohie HIGHLAND © X
ATBT Ohio HIGHLAND uger Tree Ridge X
AT&T Ohio e HOCKING Murray Gity | X
ATA&T Ohio CCGJEFFERSON o ihim X
ATAT Chio FFERSON X
AT&T Ohio JEFFERSON X
AT&T Dhio LAKE X
ATAT Omio LAKE X
AT&T Ohio LAKE iX
ATET Otia LAKE_ X
AT&T Ohio i ixX
ATRT Ohio 3 LA X
ATET Ohio X
ATET Qhio KL
ATAT Ohie i
AT&TORO . ilMeAs ix
atatome 77 beas 770 T \Whilehouse %
ATET Dhio iLundon X
AT&T Qtua Sedalia iR
ATAT Ohio South Solon | X
AT&T Dhio .. West Jefferson X
ATRT Ohio { Canfield X
ATAT Ohio MAHONING iLowslvile X
ATAT Ohio | MAHONING | North Jackson | X
ATET Chie IMAHONING ix
ATET Ohia MAHONING X
AT&T Chio ixX
AT&T Onio ix
ATST Chio : iR
ATET Ohio Beallsvilie X
AT&T Chie Clarington X
AT&T Chio X
ATET Chia X
ATET Ohie tawisville X
ATAT Chio . Woodsfield R
ATET Ohio IR
ATET Ohio X
ATAT Ohia x
AT&T Chio {MONTGOMERY, vandalia R
AT&T Chin "MUSKINGLM Dresdan_ X
ATET Ohio MUSKINGUM Fultonham X
AT&T Chio MUSIINGUM, Morwich X
AT&T Chio IGU s
ATET Ohio GU X
ATET Chio X
ATET Ohig X
ATET Ohio X
AT&T Chio X
ATET Ohia Shawnaa X
ATET Chio Somerset x
ATAT Chug ... .Thomville R
AT&T Chio R
AT&TOCHO  PORTAGE . Awater X
ATET Chio X
ATET Ohio X
AT&T Ohio X
ATET Dhio R £ Reverina B
ATET Chio PORTAGE iRootstewen X
ATET Ghio ... :BANDUSKY : Framont X
ATET Chio “SANDUSKY Lindeey X
ATET Chio .SENECA i Fostoria X
ATAT Chio ;SENECA New Riegel x
AT&T Ghio 'SENECA . R
ATET Ohio STARK ok
ATET Ohin {STARK X
AT&T Ohin iSTARK  casen X
ATST Onio ‘STARK ix
ATAT O ‘STARK | vile H
AT&T Ohig ISTARK tMagnalis-Waynasburg X
AT&T Ohio : Marlboro R
ATST Dhio Massillan L
ateTome UIETARK T T T  Navanpe T T H
ATAT Ohia Tix
ATET Dhig X
ATET Chie X
AT&T Ohio X
ATRT Onhie H 3
ATET Chio TRUMBULL X
ATAT Ohio JTRUMBULL X
ATAT Ghig UtROMBULL, T T X
ATE&T Ohio TRUMBULL il X
ATET Ohio TRUMBULL Sharon X
ATET Ohie TUSCARAWAS ... Bhadenhutten X
AT&T Qhio TUSCARAWAS X
ATAT Ohio ‘TUSCARAWAS X
ATST Dhio “WARREN X
ATAT Ohio "WASHINGTON X
ATAT Ohio WASHINGTCN X
ATET Ohio WASHINGTON X
ATST Otio WASHINGTON X
AT&TOnic X
AT&TORG rysburg, X
ATET Ohio ¥ {pper Sandusky X
Ayersville DEFIANCE Ayersville
Bascom Mutyal {SENECA Base
Benten Ridge {HANCOCK Bent 2
Benten Ridge HENRY New Bevaria
Benton Ridge PUTHAM :Morth Creek
Buckland AUGLAIZE i Buckland H
CGAS Telon Wit Liams iCoonay
CenturyTel dpa Centurylink ERE _Birmingham
CenturyTel dba CenturylLink ERIE Wermilion
CenturyTel dpa CenturyLink . LORAIN Amerst
CenturyTal dea CenturyLink _ _LORAIN avon
CenturyTe| gbe CenturyLink LORAIN Avon Lake
CenturyTel dpa CenturyLink LORAIN Lorain_
Chempaign CHAMPAIGN
Champaign i e
Chilticotha Bainbridge [ROS],
Chiligothe Bourneville




MABH2 Proposed Market Arca {PMA) for
CLECs Provision of Local Service

Chillicothe

Chiicathe ~ ROSS 7 Clarksburg
Chillicothe i

Chillicothe Hallsville

Chillicathe Kingston

Chullicothe :Londondarry

Chilicothe Macsievlils

Chillicothe B Lo ) _.Richmendale

Cinginnat) Bell BUTLER . ) . Bethany-West Chester
Cincinnati Bell ) BUTLER Hamition

Cwcinnati Bell BUTLER . ... Reity

Cincinnat Ball ) BUTLER § i Saven Mila

Cincinnati Bell BUTLER R Shanden

Cracinnat Ball CLERMONT Bethel

Cincinnati Bell CLERMONT Clermont

Crcinnat Bell . ) CLERMONT Little Miami

Cincinnat Beil OLERMONT  Mawtonsvilte

Cineinnat Ball .CLERMONT Williamsturg

Cincinnati Bell . {HAMILTON : Cincinnati

Cincinnati Betl """ SHAMILTON "Harrison i

Columbus Grove PUTHAM Columbus Grove

Conneaut (ASHTABULA Conneaut

Continental ) iPAULDING GroverHy
Continental . . LPUTNAM Continental
Continental PUTNAM Mibarcity T
Doylestown » WAYNE Doylestown

Farmers Mutual . iHENRY :

Fort Jennings PUTNAM

Frontier Horth ADAMS TManchester 18Day
Frontier North ADAMS : Paebles

Frontier North H

Frontier Morth rERL . -

Frontier Morth Spencervile

Fromter Nonth _ JAshland

Frantier Narlh Hayesyille

Feontier North |
Frontier Norh
Frontier Mortn
Frontisr Morth
Frontier North
Frontier North
Frontier Mosth
Frontier North
Frontier Norh

Frontier North ATHE

Frontier North ATHENS

Frontier North - ATHENS .. -ThePlaias
Frontier Norh AUGLAIZE . Minster

Frantier Norih AUGLAIZE . New Bremen
Frontier Norih .. AUGLAIZE St Marys

Frentier Merth s o BELMONT } Flushing

Frontier Morth . Decatur

Frontizr North BROWN Georgstown
Fromtist Narth BROWN Hamersvilie
Frontier Marth BROWN Higginsport |
Frentier North LBROWN _ Meunt Orab
Frontier North BROWN Russalhvills
Frontier North BROWN ... iSardnia
Frentier Nerth - TLER . iMorning Sun
Frontier North

Frontier North N
Frontier North Deliroy

Frontier North . RROLL Harlem

Frontier Norih . GARROLL Makvem
Frontier North CARROILL Machaniceiown
Frontier Nerih ) CHAMPAIGN . Mechanicsburg
Frentier horth s GHAMPAIGHN Woodsiock
Frontier borth CLARK _Catawha

Frontier North CLERMONT | Felicity

Frontisr North CLINTON Blanchester
Frontier Marth — CLINTON . _ Clarksville:
Frontier North LINTON - | Martingville
Frontier North GELINTON. . .. iNewBudington =~
Franhiar North SCLINTON New Vienna
Frontier North ___:CLINTON Part Willism
Frontier Narth :CLINTON e Babina

Frontier North {CLINTON R wilmington
Frontier North ' COLUMBIANA East Rochester
Frantier Narth . COLUMBIANA -Hanoverton
Franteer North ;COLUMBIANA North Gecrgetown

FrotierNorth ~ columBlana T
Frontier North
Frontier Nosth

Frontier North C:rgs:t\'ma
Frontier Marth i Galion X
Frontier North {CRAWFORD - New Washington
Erontier North DARKE

Frontier North . DARKE ™ |

Frontier North | DEFIANCE

Frontiar North DEFIANCE

Frontier Morth - DELAWARE

Frontier Morth s DELAWARE

Frontier North DELAWARE

Frontier North DELAWARE

Frontier Nosth DELAWARE

Frontier North
Fronter Nerth
Frantier Narth X ERIE
Frontier North ERIE,
Fronligr North
Frontier Nosth
Frontiar North

{FAIRFIELD Amands’

I e R T T T ey

Frontier Narth . (FAIRFIELD

Frontier Horth . SFAIRFIELD

Frontier North FAIRFIELD

Frontiar North FAIRFIELD

Frontier North ) FULTON

Frontier Morth GUERNSEY

Frontier Morth GUERNSEY | iCambidge H
Frontier North HANCOCK



1162 Proposed Markel Area (PMA} for
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Frontier Narth “HANCOCK """""" o LiJenera X
Frontier North HANCOCK e McComb X
FromterNotth HANCOCK . oo, Mount Blanchard X
Frontier Morth HANCOCK X
Frontier Morth HANCOCK X
Frontier Nosth HARDIN X
Frontier North HARRISON X
Frontier North HARRISON X
Frontier Morth HARRISON X
Frantier Noth IHARRISON | x
Frontier Nosth HARRISON X
Frontier Norh X
Frontier Marth X
Frontier North X
Frontier North X
Frontier North X
Frontier North X
Frontier North LK
Frontier North X
Frontier Morth HOLMES X
Frontier North HURCON 4
Frontier North HURGN Groenwich X
Frontier North HURON X
Frontier North HURON X
Frontier Morth HURCN X
Frantier North HURON i
FrontierMorth, ) HURON X
Frontier North X JACKEON X
Frontigr North JACKSON X
Frontier North JACKSCN 23
Frantier North L JEFFERSON X
Frontier North s JEFFERSON R X
Frontiar North JEFFERSON ‘Berghalz :X
Frontier North | JEFFERSON o7 :Brilliant X
Frantier Nerth X
Frontier North | . : ON, . X
Frontier North = JEFFERSON - fichmond X
Frontier Noith JEFFERSON . Smithfiela X
Frantier North CAEFFERSON e TIOREle e s X
Frantier Narth ... LAWRENGE X
Fronbier Noith CUTTIORAINT X
Frontier Notth "LORAIN X
Frontier North LORAIN X
Frantier Narth LORAIM e MRl DN e ————— X
Frontier Notth X LUCAS I i Oregon X
Frontier Nerth LUCAS ' : Bylvania X
Frontier North IMADISON Resaca X
Frantier North MARION .. Green Camp X
Frantier Narth MARION Lare X
Fronligr North MARION Marion X
Frontier North . MARION :Moral X
FrontierNorth " 7 UMARION .. Prospect X
Frontiar North IMARION Waldo X
Frontier Narth "MEDINA Brunswick X
Frontier North MEDINA Chatham BLs
Frontiat North o MEDINA L e ix
Frontier North MEDINA o Ledi X
Frontier North MEDINA :Medina X
Frontiar North MEDINA Seville X
Frontier North MEDINA = Bharan Center X
Frontier Morth MEDINA | . ... iSpencer LK
Frontier North MEDINA i Valley City X
Frontier North MEDINA iWadsworth X
Frontiar North MEDINA i Wastfiald Canter X
Frontier Morth MEIGS Letart Falls X
Frontier Morth MEIGS R Pomeroy LK
Fromtier Northy o MEIGE " Portland X
Frontiar North MERCER Celina X
Frontiar North ‘"MERCER X
Frontier Narth MERCER X
Frontier North X
FrontierMorth X
Frontier North X
Frontias Morth X
Frontier Morth X
Frontier Morth AR
Frontier North : TG o
Frontier North MONTGOMERY x
Frontier North MONTGOMERY Farmarsvifle X
Frontiar North MONTGOMERY Liberty. X
Frontier Narth WMONTGOMERY :New Lebanon =~ X
Frontier North TMONTGOMERY " Phillipsburg X
FromjgrNorth MONTGOMERY Trotwood ix

,New Concard ix
Frontier North ;Cajdweli X
Frontier North X
Frontier Narth NOBLE X
Frontier Narth o OTTAWA .4
Frontiet North R OTTAWA o o i
Frontier North QTTAWA Mearblehaad X
Frontiar North orrawa DakHarbor X
Frontier North OTTAWA | X
Frontier Morth . OTTAWA X
Frontier North PAULDING iX
Frontier North (PAULDING Payne iX
Frontier North PICKAWAY CoiAshville e X
Frontier Morth PICKAWAY L Clrglewille X
Frontier North PICKAWAY :Williemsport X
Fronter North, PIKE ;i Beaver .4
Frontier North "’ L PRE ildsho ix
Frontier North PIKE : Piketon X
Frontier North : X
Frontier Morth X
Frentier North X
Frontier North ‘X
Frontier Noith X
Frantier Noth ix
Frontier Morth X
Frontier North X
Frantier North .4
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Frantier Norlh
Frontier Narth
Frontiar North
Frentier North
Fronter North
Frontier North
Frontier North
Frontier Norih,
Frontier Norih
Frontier Norh
Frontier Norh
Frontizr North
Fruntier Nurih
Frontier Norih
Frontier Norh
Frontier Norh
Frontier North
Frontier Morih
Frontier Norh
Frontier Morth
Frontier North
Frontier North
Frontier North.
Frontier Morth
Frontiar North
Frontier Morth
Frantier Narth
Frontier Morth
Fromtiar North
Frontier Nerth
Frontier Nerth
Frontier North
Frantier North
Frontier North
Frontier North

Fronter Noah
Frontier North
Frontier North
Frontier North
Frontier North
Franter Narth
Frantisr North
Frontier North
Frontier North
Frontier North
Frontier Narth
Frantier Narth
Frontier North
Frontier Morth
Frontier North
Frontier Narth
Germantown
Glandort

Kalida

Little Miarmi

Little Miamni

MeClure

Middle Point Home
fnford |

New Knoxville

Nova

Mova

Oakweod

Crwell

COrwell

Orwell

Orwell

Qrwell

Orwell

Orwell

Orwell

Qrwall

Oitoville Mutual
Ottaville Mutual
Fattarsonvile
Fidgeville

Sherwood Mutual
Sycamare

Sycarmore

Sycamaore

Tetephona Service Go
Telephone Service Co
United of Indjana
United Telephene dba CenturyLink
United Telephene dba CenlaryLink
United Telephone dba CenturyLink
United Telephere dba CenturyLink
United Telaphana dba CenturyLink
United Talephone dba CenturyLink

United Telephone dba CenturyLink
United Telephone dba CenturyLink
Urnated Telephone dba CenturyLink
Unied Telsphone dba Certurylink
United Talephone tba Centurylink
United Telephone dba Centurylink
United Telephane dba CentuiyLink
United Telephone dba Centur
Unitad Telaphone dba Centurylink
United Telephone dba CenturyLink

United Telephene dba CanturylLink

Linited Telephane dba CanturyLink
United Talashcne dba CenturyLink
United Telephone dba CenturyLink
United Telephene dba CenturyLink
United Telephane dba CenturyLink
United Telephone dba CenturyLink
Linited Telephcne dba Centurylink

Egt

Proposed Market Area (PMA) for
CLECs Pravision of Local Service

isciato

Portsmauth

B

Republic
Beach City
(STARK
STARK
STARK ‘Panis
STARK Wilmot

TUSCARAWAS

TUSCARAWAS

TUSCARAWAS Sugarcresk
UNION Plain Gity

.. Richwood

VAN WERT

VAN WERT Soott

WASHINGTON
WASHINGTON
ASHINGTSN

WASHINGTON

wayNE

IWAYNE

IWAYNE Craston
IWAYNE Wast Salem
IWILLIAMS Boyan
WILLIAMS " Edaerton__
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EXHIBIT F

PROPOSED INTERACTION WITH CUSTOMERS

EXHIBIT F-5 - PUBLIC INTEREST STATEMENT



PUBLIC INTEREST STATEMENT

The Commissions’ grant of Zone Telecom, LLC’s application will serve the public interest.
Competition in telecommunications markets previously served by a single provider will bring
great benefit to the people of the State of Ohio because it will lead to efficient pricing,
improved service quality, expanded product and service capabilities, and greater reliability.
Competition will be further enhanced by the greater efficiencies and more rapid introduction
of new technologies in the use of telecommunications service. The granting of a certificate of
convenience and necessity to the Applicant will enhance competition and will be in the

public interest.

Commission authorization of the Applicant to operate as Non-BLES Competitive Local
Exchange Carrier will result in an increase in the diversity of the supply of existing and
future telecommunications services and products in the Ohio telecommunications market.
Increased choices among providers will promote competitively driven cost-based rates for

telecommunications services.

Accordingly, Commission grant of the Applicant’s application is in the public interest
because it will enhance competition, thereby generating the benefits that result from
competition such as a more efficient, innovative, technologically-advanced, and a diversified

telecommunications industry in the State of Ohio.



