
BEFORE 

THE PUBLIC UTILITIES COMMISSION OF OHIO 

In the Matter of the Complaint of 
Louis E. Fisher, 

Complainant, 

v. 

Columbia Gas of Ohio, Inc., 

Respondent. 

The Commission finds: 

Case No. 12-2342-GA-CSS 

ENTRY 

(1) On August 17, 2012, Louis E. Fisher (complainant) filed a 
complaint against Columbia Gas of Ohio, Inc. (Columbia) 
alleging that he was urmecessarily charged by Columbia for 
the cost of running a new line to his home. Specifically, in 
seeking service for a newly built home, complainant states 
that he contacted Columbia's new business team and was 
informed that he would need a 230 foot two-inch main line; 
however, according to complainant, 100 feet of the line 
would be provided at no cost to complainant, per 
Columbia's policies. Upon contacting Columbia again to 
ascertain the status of the project, complainant explains he 
was informed the project was put on hold, as complainant 
would need to pay $2,228.00 to cover complainant's 130-foot 
portion of the 230-foot main line. On September 10, 2012, 
Columbia filed its answer to the complaint. 

(2) A settlement conference was held on October 9, 2012. 

(3) On November 6, 2012, the parties filed a joint motion to 
dismiss this case. In the motion, the parties assert that they 
have resolved all of the issues raised in this case. 

(4) In light of the parties' November 6, 2012, motion, the 
Commission finds that the parties' request to dismiss the 
complaint, given that they have reached an agreement which 
resolves the issues raised in the complaint, is reasonable and 
should be granted. 



12-2342-GA-CSS 

It is, therefore. 

ORDERED, That the parties' request to dismiss the complaint be granted. It is, 
further, 

ORDERED, That Case No. 12-2342-GA-CSS be dismissed. It is, further, 

ORDERED, That a copy of this entry be served upon all parties of record. 
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