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RENEWAL APPLICATION FOR GOVERNMENTAL AGGREGATORS

Please print or type all required information. Identify all attachments with an exhibit label and
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the
Applicant and should be included on the electronic copy provided. Applicants should file

completed applications and all related correspondence with: Public Utilities Commission of
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793.

This PDF form is designed so that you may input information directly onto the form.
You may also download the form, by saving it to your local disk, for later use.

A. RENEWAL INFORMATION

=0
=3 m
A-1  Applicant’s legal name, address, telephone number, PUCO certificate numbergndg
web site address z <
N S m
-~
Legal Name_Lucas County (Board of County Commissioners, Lucas County, Ohio} C N o
Address One Government Center, Suite 800, Toledo, Ohio 43604 o had 2
PUCO Certificate # and Date Certified_00-028E; 1/14/2011 = F
Telephone # (419) 213-4500 Web site address (if any) www.co.lucas.oh.us (. —
- =
(o)
A-2  Exhibit A-2 “Authorizing Ordinance” provide a copy of the ordinance or resolutigy 2
authorizing the formation of a governmental aggregation program adopted pursuant to =

Section 4928.20(A) of the Revised Code.

A3

Exhibit A-3 “Operation and Governance Plan” provide a copy of the applicant’s

current plan for operation and governance of its aggregation program adopted pursuant to

Section 4928.20(C) of the Revised Code. The Operation and Governance Plan explained
in Exhibit A-3 should include:

» Terms and conditions of enrollment including:
®» Rates
*  Charges
= Switching fees, if any

Policies associated with customers moving into/out of aggregation area
Billing procedures

Procedures for handling complaints and disputes including the toll- free
telephone number and address for customer contacts

This is to certify that the images appearing are an
accurate and complete reproduction of a case file

document del the regular course of busines
Technician te Processe
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A4

A-6

Exhibit A-4 Automatic Aggregation Disclosure-“Opt-out Form” provide a copy of
the disclosures/”opt-out™ required by Section 4928.20(D) of the Revised Code, if its
aggregation program provides for automatic aggregation in accordance with Section
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out
(including beginning and ending dates of the 21-day -out period and the selected CRES
supplier) with the Commission within 10 days prior to providing or offering service. See
#12 in the attached Affidavit .

Contact person for regulatory or emergency matters

Name John A. Borell

Title _Assistant Prosecuting Attorney, Lucas County, QOhio

Business address 711 Adams Street, 2nd Floor, Toledo, Qhio 43604
Telephone # (419) 213-2001 Fax # (419) 213-2011
E-mail address (it any) jborell@co.ucas.oh.us

Contact person for Commission Staff use in investigating customer complaints

Wame Jehn A. Borell

Title Assistant Prosecuting Attorney, Lucas County, Ohio

Business address 711 Adams Street, 2nd Floor, Toledo, Ohio 43604
Telephone #_(419) 213-2001 Fax # (419) 213-2011
E-mail address (if any)_jboreH@co.lucas.oh.us

Applicant’s address and toll-free number for customer service and complaints

Customer Service address One Government Center, Suite 800, Toledo, Qhio 43604
Tollfree Telephone # (419) 213-2001 Fax # (419) 213-2011
E-mail address (if any) jborell@co.lucas.oh.us

ilgnature of Applicant & Title Hﬂ\;

S

n and subscribed before me this , l“ day of W QJ)

opth

M ode Uroree Sft

Signature of official administering oath Print Name and Title

My commission expires on / 0/ / ?"’/ 520/ ’3/

N
Hndeor B Stokes

Newar: -uhik. Sate of Ohio
My Comussion bxg. {12015
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AFFIDAVIT

State of ‘/, ID ;
’\JA.C%O (fown)
County of :

85,

5)}\“ pr (fb/‘éf

He/She is the

} . Affiant, beipg duly sworn/affirmed according to law, deposes and says that:

Office of Affiant) of _LM@S (% .U (Name of Applicant);

That he/she is authorized to and does make this affidavit for said Applicant,

10.

The Applicant herein, attests under penalty of false statement that all statements made in the
application for certification renewal are true and complete and that it will amend its application while
the application is pending if any substantial changes occur regarding the information provided in the
application.

The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of
Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections
4905.10, 4911.18, or Division F of Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or
orders as adopted pursuant to Chapter 4928 of the Revised Code.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
and its Staff on any utility matter including the investigation of any consumer complaint regarding any
service offered or provided by the Applicant,

The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code
regarding consent to the jurisdiction of Ohio Courts and the service of process.

The Applicant herein, attests that it will comply with all state and/or federal rules and regulations
concerning consumer protection, the environment, and advertising/promotions.

The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a
contractual relationship to purchase power is in compliance with all applicable licensing requirements
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohic.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
the electric distribution companies, the regional transmission entities, and other electric suppliers in the
event of an emergency condition that may jeopardize the safety and reliability of the electric service in
accordance with the emergency plans and other procedures as may be determined appropriate by the
Commission.

If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only
applicable if pertains to the services the Applicant is offering)


file:///Jur/n

1t. The Applicant hercin, attests that it will inform the Commission of any material change to the
information supplied in the renewal application within 30 days of such material change, inciuding any
change in contact person for regulatory purposes or contact person for Staff use in investigating
customer complaints.

12. The Applicant herein, attests that if the opt-out is in draft form, the Applicant will decket the final opt-
out (including beginning and ending dates of the 21-day -out period and the selected CRES supplier)
with the Commission within 10 days prior to providing or offering service.

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief and that
he/she expects said Applicant to be able to prove the same at any hearing hereof,

%,Q‘ G, Bonedl i Pros, fHty
ignature of Affiant & Title
. s JUF ¢ .
Sworn and subscribed beforg me this day of
Year

Aplrza SHk o

Print Name and Title

Signature of official administering oath

My commission expires on / 0// / Q;// {)/

Andrea R, Stokes
Notary Public, State of Ohio
My Commission Exp, HY12/2015




Exhibit A-2
'Authorizing Ordinance



.BOARD oF ELECTIONS

A RESOLUTION AUTHORIZING ALL ACTION

NECESSARY TO EFFECT A GOVERMMENTAL ELECTRICITY
AGGREGATION PROGRAM WITH OPT-OUT PROVEBIENS [7 37 py ‘0
PURSUANT TO SECTION 4928.20, OHIO REVISED CODE,
DIRECTING THE LUCAS COUNTY BOARD OF ELECTIONS

TO SUBMIT A BALLOT QUESTION 70 THE ELECIGRS < o0 NTY

August 72, 2000 No. 00-1232

Commissiane: Barlos offered the fllowing resolution:
WHEREAS, the Ohic Leglslature hes énacted electric deregulation lagislstion (“Am.
Sub. 5.8, No.3") which authorizes the leglsiative sutharities of municipal corporations,
townships and countles to aggéga:e the retail nlacu-i_ca.l loads located in the respective
jurisdictions and to enter inta service agreements to facilitats for those loads the purchags sud
sale of electtcity; and ‘
'WHEREAS, such lepislative authorities :mly exercise susb. authority jointly with any
cther 1égisiative authorlties.; and . o
. WHEREAS, govermmental gggregation provides an opportunity for residential snd small
business cust(;mer;s collectively to participate in the potential benefits of electrisity dmgu.lmm
through lower electric rates which they would not otherw'u'e be 2ble to have individually; and
WHEREAS, this Bosrd seeks to establish a goveruments] aggregation progrem with opt-
out pmvisinr;s pursuant to Section 4928.20, Qhio Revised Code (the “Aggregation Program),
for the residents, businesses and other electric consumers in the unincorporated areas of Lucas
Couaty end in canjunction jpintly with any other municipal corporation, tawnship, mt;mty or

other solitice! subdivision of the State of Ohio, 25 permitted by law.



A RESOLUTION AUTHORIZING AL ACTION
NECESSARY TO EFFECT A GOVERNMENTAL ELECTRICITY

AGGREGATION PROGRAM WITH OPT-OUT PROVISIONS
PURSUANT TO SECTION 4928.20, OHIO REVISED CODE,
DIRECTING THE LUCAS COUNTY BOARD OF ELECTIONS
TO SUBMIT A BALLOT QUESTION TO THE ELECTCRS

Page 2

NOW, THEREFCRE, BE [T RESOLVED BY THE BOARD OF COUNTY
COMMISSIONERS OF LUCAS COUNTY, OHIO, THAT: .

Segtionl.  This Hoard fids and determminea hat it 5 I th best inferest of Lacas
County, its residents, businesses and other elsctric consumers located within the wnincorporsted
areas of the County to estshlish the Ageregation Program in Lucas County, Provided that thix
Resclution end the Aggregation Program is approved by the electors of the mmﬁrpomd arees
of the County pursuant to Section 2 of this Rasolution, tha Conty is hereby luﬂm:iﬁd.m
aggregate in actordance with Section 4928.20, Ohla Revised Cods, the retait electrioal loads
located within the unincarporated areas of the County and, for that puxpose, ta enter it service
agraements to faciliﬁm for those loads tha sale and purchese of electricity. The County may
exercise such authority jointly with any other murieipal corporation, township or county or other

palitical subdivision of the State of Ohic to the full extent permitted by lew. The agﬁ;regaﬁnn
will accur sutomatically for ¢ach person owning, cccupying, controlling, or taing an slectric load
center proposed 10 be aggregated and will pi'oﬁde for the opt-out tights described in Section 3 of

this Resolution.

Sectiond,  The Board of Elections of Lucas County i= hereby directed to submit the

following question te the electors of the unincorporated areas of the County at the general

electicn oo November 7, 2000



A RESOLUTION AUTHORIZING ALL ACTION

NECESSARY TO EFFECT A GOVERMMENTAL ELECTRICITY
AGGREGATION PROGRAM WITH OPT-OUT PROVISIONS
PURSUANT TO SECTION 4928.20, OHIQ REVISED CODE,
DIRECTING THE LUCAS COUNTY BOARD OF ELECTIONS
TO SUEMIT A BALLOT QUESTION TO THE ELECTORS
FAGE3 .

Shall Lueas County have the suthority to sggregate the retall electric loasds Ioeam!;
Iu the nunincorporated areas of the County, and for that purpose, enter into service
agreements to facllitate for those loads the sale and purehase of electricity, ﬁch
aggregation to occur ;mtnmt[cauy except where any person elects to opt-unt?
The Clerk of this Board i instructed immediataly to fils a certified copy of this
Resolution and the proposed fortn of the ballot guestion with the Lucas County Board of
'Rlections nat less then seventy-five (75) days prior to November 7, 2000. The Aggregation
Program shall uat take effect unless approved by a majosity of the electors vating upon this

Resolution and the Aggregation Progeam pravided for herein st the election hald puzzuant to this
Section 7 and Section, 4928.20, Chio Ravised Coda,

Section3.  Upon the approval of a majority of the electors voting st the elét:ﬁon

' provided for in Section 2 of this Resolution, this Board individually ar jointly with aziy other
political z.mbd:wision, shall develop a plan of operstion end govemsnce for the Aggregation
Program. Before adopting such plan, this Boasd shall hald at least two public hearings on the
. plan. Before the first hearing, notice of the hearings shell be pubﬁsﬁed nnce £ week for two
consecwtive weeks in 2 newspapes of general cireulation in the County. The notics shall
sumimarize the plan and state the date, time, and location of each heering. No plan adopted by

(nis Board snail aggregate the electrical load of any #lectric load cemter within the unineorporated
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A RESOLUTION AUTHORIZING ALL ACTION

NECESSARY TO EFFECT A GOVERNMENTAL ELECTRICITY
AGGREGATION FROGRAM WITE OPT-OUT PROVISIONS
PURSUANT TO SECTION 4928.20, OHIO REVISED CODE,
DIRECTING THE LUCAS COUNTY BOARD OF ELECTIONS
TO SUBMIT A BALLOT QUESTION TO THE ELECTORS

PAGE 4 .

controlling, or using the load center that the person will be erolled mntomatically mﬂ_;lc
Aggregation Program and will remein so enrolled unless thie person affirustively elects bya
stated proceduTe nat to be so enrolled, The disclosure shall state prominently the rates, charges,
ané, other terms 2nd conditions of enroliment. The stated pracedure shall aliow m person
eqrolled in the Aggragation Program &GWW to opt-out of the progeam every two years,
without paying & switching fes. Any such person that opts-out of the Aggregation Progrum
pursuar;t to the stated pracedure shall default to the standagd service offer provided uader

division (a) of Section 4928.14 ot division (d) of Section 4928.35, Ohio Revised Code, until tha

. person chooses an altemative auppha'.

Section 4, msﬂwdﬁndzmddabermmesthuaﬂﬁ:rmdwﬁamufﬁlbqud
concerning and relating to the edoption of this Resohution wers tken in an open meeling of this
Poard and thatall daﬁbmﬁom of this Board thst resulted ia thoae format actions were in
meetings open to the public m compliance with the law. |

Segtion &, This resolution shall ba in full force and effect from and immediately upen

its adoption.

Onthe foregoing  Commissioner Barlos voled aye
Commissioner Copeland voted aye
Commissioner {senberg - abgent

T hereby certify that the foregoing i

2 true and exact t copy of Resofution % ’:‘/ % -
. M@dﬂt}’ passed bV tha : “‘?‘f?% ‘. ) W
Eo;rd of County Copmussmnm Nancy Posker, Clerk

Py

_ucaj\Counn Chie, 3’1 its mesgn

/J’r:.f

C;erk onEounry Ccmmzsmners

AP RS P AR Y7 4

.
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| Exhibit A-3 S
‘Operation and Governance Plan
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, OBRFTLY Luve lhwe o alres v

AMENDING THE PLAN OF OPERATION AND GOVERNANCE _
OF THE LUCAB COUNTY ELBCTRIC
AGGREGATION EROGRAM September 24, 2001 MO, 01-1428§

Commlgsioner Barlos offared the followlng resolution:
WHEREAS, saet;l.on 4%28.20 of tha Ohio Ravisad Code provides
that & board of county .cml.nionan mAY sggregate the eleotzic
loads within the unincozporated portions of its county and requires.
it to adopt a plan to govern the oparation of the aggregation
program; znd _
WHEREAS, Section 4928.20 of the Chio Revissd Cods zequiros
' that any county aggregation may ococur only after a board of county
commlssionexs has offerad a plan of oparation and govexnance to the
public for ite raeview, has held azt least two public heaxings
copcerning the plan, and has formslly adopted the plan :as the
aggragation program’s plan of aperation and qov‘smnna:‘ and
WHEREAS, a proposed plan has besn offored to the publis fer
review by this Board and thig Board has held pubilo hearings
concerning the plan on Decembsr 14, 2000, and December 15} 2000,
notice of each public hearing having been printed in a newapapeyr of
genezal circulation through out the County for two consacutiva

weeks prlor to the hearings (in The Tolsde Blade on December 1,
2000, an:l.-Dacemhw 8, 2000}; and

RHEREAS; EHIS Boast TopTee T PIar oL Uperativm wrt govermemey "

for the Lucas County Aggregation Program by Resolution dated
Dacember 21, 2000; and



o SEPZUTEUUL 1nv ante v

AMENDING THE PLAN QF OPERATION AND GOVERNANCE
o7 TRE LUCAS COUNTY ELECTRIC AGGREGATICON PROGRAM.
BAGE 2

WHEREAS, the BUCO has sincs promulgated new Rules govarning
alectric governmental agyregstion programas and this Beazd hn;
signad & Powezr Supply Agrsu;aant with WP3 BEnergy Services, Ync.,
both of which rsquire swandment to the plan of opezstion nﬁd
governenca for tha Lucas County Aggregation Exugﬁm pravicsly
approved Dacembar 21, 2000: therefoss be it
RESOLVED, by the Bosxd of County Cowmissicnars, Luoas County,
Ohio, thati
Heskion 1% Tha Boaxd hezeby amends the ¥ian of Ofarntl.nn
and Governanca of the Lucas County Aggregation Program praviosly
approved on Dacenﬂ:e; 21, 2000, to conform to the PUCO Rules and
Powaer Supply Agreamant with WPE Energy Sgrviges, Iﬂﬁ. as 2at: forth
in the Pmended Plan of Opsratisn and Governanca, attached herste
and incorporated herein as Bxhibit A, |
fection 23 The Board finda and determines that all formal
sctions of this Doard conssrning and telating to the adeption of
this resolutien ware taken in mn opwn meeting of this Boaxd hald

in compliance with Ohio’s Sunshine Law.

On the foregoing: Cosmiassionex Barlea voted aye
Commissioner Copuland voted ave
Commissicner Isanberg.voied aye
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ATTACHMENT A

LUCAS COUNTY, OHIO
ELECTRIC AGGREGATION PROGAM

AMENDED

As A Member Of The

~ Northwest Ohio Aggregation Coalition

LR

For Additiomal Information Contact!
| Merk Frye
: Jpalmer Bpergy
5630 W. Cenfral Avenue
Toledo, Ohio 43615
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INTRODBUCTION

The Board of Lucas County Commiselones, togsther with the paticipating
commmanities of the Northwost Ohlo Aggregation Costition (“NOAC™), doveloped thia
Tiecttie Aggregation Program Amended Flan of Operstion and Governange (¥ Amandad
pisn of Operation™) in accordance with the spregation provislons of
Section 4928,20 of tho Ohlo Revisod Codo. Tho Amended Plan of Operation provides, in

detall, the services provided undor the aggregate, costomer sights, tamis and conditions of
service, rate aeiling, and aggregate srecture snd formation,

The Luces Counfy aggregalion program is designod to reducc the amouut

consumens pay for slectrla cnecgy, The County will not buy or rasall the powor for the
pasticipants of (o program. Tnelend, tho Comly will serve as tho purchasing agent for
the program snd will negotistc & cemtract with a compotitive retail olestrio supplicr io
provide fiom, allrequizaments stcvics 10 the mcmbers of its aggregetion program. The
coniract will be for fixod prics sarvice to euch class of customera at & pato that i fower
then tho standand offer fiom Tolede Bdlaon. Customer rights and touns of serviee are
dlscassed in detall in this Amendad Plan of Operation and Governanca,

Tucae Conmty's Amended Plan of Oporstion is in adheronce with the
roquirements of Amended Subatitute Sonaia Rill 3 of 2000 ax provided in Rovised Codo

Gection 452829 md the Rutles for Compsiitive atd Nencompetitive Roiall Blectrio

Servied Standards Regrrding Govemmeontal Aggrogaden. The Améndwd Bl apennd
Ohio"s ratadf slootrls wmacket on Jarmazy 1, 2001, and authorized tho combining of
multiple olootris loads within sad by & municipality, an uaincorpotatod township o the
unincomporated wraas of the county by # boasd of county commissiencts for the mupass

of purchasing clectrin generathon and related ervioos in Otlo’s competitive rotail marcct,

The Tegislation alse gravided the Public Uiy Commission of Ghie ("PUCQ™ witk
avihority to promulgete and sdopt niles reganding govemmentel aggregation i Qlln.
Lucas County’s Amended Pl of Operstion complies wilh ths poquivernestts of the
govemmentat agrregation rulss &s lsnod by the PUCO on August 9, 2001.

A majorily of the reaidents in (ha unincomparsted wreas of Lusis County approved
a baliot isme {n November of 2000 authordzing {ie Counly to form sn sggrogation

wherby eiectric consmers would bo autometically jnchided in & large buying growp
unless, mibjeel fo prior nolice, thoy followed a stated proceduye o optout, It is Lucas
Cowrly"s intent to regrescnt #s elootrio consumers i Ohlo's smeraing coumpetitiva retall
eleclic market, Acling g 4 purchating sgeat for ite residents and smali businesses,

Locas Counly fierchy joing with other participstiog comummiios of NOAC end
gutomalically aggregates all cligible elociric consamers that do not atherwise npp-un}_ og

the SEETvERIsT Looer Comdy, Sy memfber of NOAC, hes ogotisied tir-best rages Tor -

eleclde yeneration and related services for eleelric conmmers within the waineerporated
arens of the County. Any clestric consumer in Lucas County hzs tho ability to decline
servies, opt-out of the sgprogate, and choose the incumbent supplier or sy other
altertalive eloctric supplisr. Tho State of Ohlo allows the Direstor of the Ohlo
Department of Development to aggrogats elestrde consumers that pariicipate in the
Peiceriage of Income Payment Plan (“PIPP”) throughoul Ohio. Accordingly, customers



onI’iPP‘atﬂ\aﬁmoufﬁeﬁpt-nutwiﬂmiIﬂlﬁcipmmIm cmmy'aoim
aggregation progrem, .

1.  GOVERNMENTAT, AGCREGATION FORMATION PROCESS
L1 Bfatytory Requirements,

Lucad County, &8 pat of NOAC, shall dovelop and {natliute an opt-ovk nggropasion. The
process of govormental aggrogation is #ct out In Ohic Revised Code Section 498,20,
Tha sectisn defines two dl0Bweent typos of aggtogation that mmy be ctaeied by a
governmental entify — opi-in aggregatinn and ppl-vut spgragation, Optin eggromtlon

can 0c¢cUr only with the prior conscat of each electds conirmey, That {s, tho conguymer -
must ive its consent 1o Be Includad in the govemmenta) aggropation program, priot to
inclitslon. Under the opi-out aggregation provisons, all electric consumets within the
naunicipailty, townshlp or wuincorporated aress of a caunty mey be sutomaticaliy
included in tho govermnental aggregation progrsm, Howower, opt-out aggrepstion may
only ocour uficr the ;majarity of voters within s munisipatity, an wipoamparated townalrip,
or other tnjncorporated areas of (he county suthorizs the Srmuton of the govemynenis!
aggregation. The zovernmental entity must sdopt an ordinance or & resclulion piacing
tho 1s%ue on tha ballet and voters must decide {im isvua in & gonncal’ or speciel ejection,
After obiaining mofority votor spproval, but prioe (o inshuskn in tie aggreseie, affected
custemers must ba givan netico entitling them to affiametively olect not to b part of the
gavervmental aggrepation program, Luoay County obtainad the sappert of f1o waajocity
of itt votors and shall outomstically inclnde slectric consumcrs within the wilnsogpoyated
areds of tho Cownty in ils aggrogets, uniess such consunarg follow o presoribad peocedurs

for apling cut. Lucas County’s opt-out tatice, procodure and perlod sre disctsacd in
Sectlon VI below, . . '

12 UCQ Cerification

In dditlon o requiting the suppott of the mejarity of votare within a mamdolpaflty, an
unincorporated lovmship, or tho other nuindarperaicd ervas of the counly, Soction
492320 of the Ohio Roviesd Cnde Tequiredt PUCO certificstion of governmonta!
aggrogation programs. In order to abtein PUICO certification, govermmentsl exlftios are
required to compicte and file & certification epplisation. To maintain #wir pertified
stalus, governmens] apgregstors mmset comply with the PUCO's Competilive and
Noncompetitive Retafl Blsotric Scrvice Standards Rogarding Governraeniel Aggtegation
Lucaa County filod for, end has obtained, cortification 83 & Govarmental Aggrogator,
The Counly, as & member of NOAQL, developed (his Amended Plas of Opcration end
Goverienes in complianco with the PIRCO's niles reganding govemmental sggregation.
- Wiih the agsistance of ity cleotric generation service supplies, Lussy County shail comply
with the PUCQ"s governmental aggregsiion rulcs. :

B, RETAIL ELECTRIC GENERATION S8ERVICK PROVIDER

Tre Caunty has sclected WPS Energy Services, Inc. (“WPS™) a8 its slectric generatio
service supplier. Lucas County shail secve as the purchasing agent for the County's
aggregation program aod has delegeied to WPS the rosponsibility implementing the

é
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County's aggregation program, ‘WS {8 cortified a3 6 Competitive Retafl Rlockic Survisa
(‘CRES"™) Provider by the PUCO; is clgible to recelve Market Support Gonevation
("MSG") and Non-MSG from Fi s a signatory to the Stipulgtion Iﬂtl tho
Supplecental Agreament arising from the Birs(Energy Transition Plan Casc) fs  liconsed
Federal Powor Marketer with tho FERC; has & Service Agreoment for Notwok
Tniegration Transnvission Scrvico nnder Birstlinergy's Opont Access Tranmisslon Tari(Y,
has & Servics Agrooment undor FirstBocrgy's Market-basod Rate Treif has tho corporale
sieucture to sell both wholesale and yetall firm powor; hae domonatratod (hat Jts Eleciponie
Data Interchangs ("BDT™) campirter network i fislly fonctional and cepable of hsadiug
tho roquirements of the retef] eleatde costomers in the unincorporated aveas of Luces
Connity; has the marketing ability to peach the retsil slootis cugtomors fu tha Copnty end
the ability {o aducate them on (ha County's xggregetion program; has a fily staffod and
traited cail ¢enter capable of handiing customer calls related 10 tho County’s program;
has esiablish a toll-froo number ua requited by s PUCO for customer sarvice and

comphainly related to the Counky's sggregation program; and ahsll ‘ssalat the Covrly in
fulfilling vequirerncnts imposod. on the Tucas Crumty aggregation by the PUCO,

L.  AGGREGATION SERVICRS

WPS shall serve aa Lucas County’s CRES Provider sad with tho assistenco of the County
and/or the County's authorized ugest WPS eball poeform tho following fimationn
reganding the County's apgregation program: seslst the Cowy in fulfilling FUCO
requitemesis inshuding tho flling of roquired roports and the compliance of this Amended
Plan of Operation with FUCO rules; snalyza cuslamer information provided by Toledo
Pdlsen to idontify cligible customers within fhw County’s oorporete limits; develop the
prograr’s tatcs, lerms and conditlans of ssrvice snd opt-out natices; distfbats requivod
potices to slostric consumers n the zrony of tha County; canducl the opt.
qut procass) notify Toledo Bdlson of the cusiomess in the County’s aggregate; notify
customees of sorvivo slart detes; undartake a5 BD! responsibilities sud htoctst with
FirstBnorgy reganding tho same; provide cuslomor scrvico and support 64 dlscussed
herein; develop consumsr edseation materials; comply with the PUCO's oavivonatonial
disclosuro raquirements; Laform enstomes that move into the County after pragrem starl-
up of the program and of their shility ko opt-oul; sddress all customete compisinis as
digcussed hercin; administer the credlt and collaction process; provide new progear sates
2t 4ho ond of the izitial twa year tea; notlly oustomars of the progrun’s new raivs, forms
and conditions of service tnd of thalr ahility to opiout st no chargo of thet fimue, end
otherwise implement (his Amended Plen of Oparailon and Governance.

IY. POWERSUPPLY AGREEMENT

- Luees. County and WPS._havs catared {nto 2 hinding. Power Supply.Agresmeni for {lio
praviston of services to (he County’s aggregated elocinic conswmers. Resolution Ne. 03-
1363 authorizes the County’s enturing such Agzooment. The tem and conditlons of tho
Agreement govern tho implementation nd administration of the County's aggregation

program. A copy of Resolution Mo, 01-1363 and the Power Supply Agreement approved
therein is attached horelo as Alachment A,



v JBTTEW EMMA em
.

W dem e eaw

Y. RATESETTING

Tuces County, 4s & participaling mangber of NOAC, and WPS have negotiated raleg for
the firet two (2) years of the four (4) year Luoas County-WFS Agraement. The reiss aro
a5 provided in tho Pawer Bupply Apresment and ars fixed for the Inftial two ysar pocod.
WES will pay tho 35 switching fis imposed by the losal wiility. No Iajer than o twenly-
first month of servive, WES and Lucas County, 68 & mosnber of NQAC, shall negotiate

rutss for tho final two years of the WPS-supplicd program. WES ahall provide sates for
the program based primedily on the then current elociric power markst priccs and sy
MSG or Non-VISQ availeele,

Vi, CREDIT AND COLLECTTON POLICY
6.1 Rilling

Customers will contimuo 1o recoivs a zoathly blll from Toledo Edison, which will

{noludo charges from 'WPS for tha clectrio genevstion portion of their bill. Customas ins
billed according to Welr Toleds Ddlsom bl cvele, Toledo Rdison bille eustomers
meonthly, in 21 billing cycles throughett (he mont. WPS will uso FintBacrgy’s mic
ready consolidated billing tethod inifially but may performe comsolidatcd Gilling om
behalf of tha local dlstribution company onee the PUCC rules regrrding the satno wrs
finalized, in the svent that WES should doclda to soparetely bill custamery for ganeraten

chnrges, it will only do so after shisiving the County”s plor appraval st after providing
prior nolification ta the custamer, '

62 PaymeniTorma

Custoraers axe roquired 1o piy telr ontirs Tolsdo Bdison bill in s timely manaer to avold
fate charges and to maintein good standing in the program. Afl paymeats are ippllod o
the Tolado Bélson portian of the bil] first, WPS’s charges will be peid afr the smounl
owed to Toledo Edison Is paid in full. Pailure to pay fhe full amount duo, inclnding
WES's charges, will Te2d to terainationt from the program, The Tolodo Bdison natics

will includo Toledo Edison'a chargos io the cufomer and will nat include WPS's
charges, WOS's past due noticos sre discuseed below.

63  Collection Pracegs

Customers are obligated to keep thelr accounts camcal. I WPS does not rcelvo
prymeat by the biil due date and an sceaunt balence oxecoding 525,00 remaing pasl due
for thivty (30) days a1 the time of bilking, a writen ton (1) day Past-Duc Notick will be
isaued, Accounts with & balanco excecding $25.00 past due sixty (50) days at the fime of
billing, and that were previously lesusd s Fast Dus Notico, will ba issued 2 isn (10] dey
written Notification of Intent to Terminate 1 ctier. Accounts ramafning past dus after the
tea (10) day Notlficaton of Intent to Terminas lotter will be sent 2 Program Tetmination
and Payment Roquest Nolice, If amonnts awed to WFS are not paid in full wilhin fiftoom,
{15} days of issuanca of the Pragram Termination and Payment Request Notice, accoums
with balmces excecding $25.00 past due will be ieminated from o Agyregation
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Peograru and rebomed ta Tofeda Bdinon, Customers with ancotmts returmed o 'lhindo
Rdison for nof-payment ate obligated to pay WES the remaining halange on the account.
Customer segounts continuing a2 past duo after tomlnation fom the program duc to

nonpayment may bs tumed over to & eolicotion sgancy and reported to the oredit barsay,
afler ten (10) days’ written notifieatlon,

Vi, PROGRAM ENROLLMENY

Lucas Countly's electric aggregation 1s s “opt-0W” sggrogation progrem.  Aconedbaply,
cysioiners will be autonutically jncluded in the County’s aggregation progratn wuless
they comply Wilh tho progrm’s opt-ont procadure discussed in Soction YTI below.
Customers who wieh io participats st rocaain in the County’s sgeregate no0d nat take
any action. These cuslomers will be automatioally enrolled in the County's program.
Enroliment shall cormmenso wiih {hye starl of servico and shail continge for 8 tw (2) your

period. Cuslomicrs will be notified by WPS when sorvice under the prograta will begin
which shall coineide with e switch from their current supplier.

vl OPT-OUT PROCEDURE AND TERMS
8.1  OptoutProcems

WPS will irnplerent the opt-out process on behalf of Lucas Coumty and participsting |
racmbers of NOAC, Prior to commenpement of service, WPS will uiillsn onglomer
information provided by Tolodo Bdlson to notfy all ekigibic ratail cloctric consmmers in
the unincarpovated aress of Lucas County of thelr sight to opl-out of Luow Coxty's
Blectric Aggregation Program, Eligtble Consumriers sheil be rosidential of copamarcial
enstomers in the Conaty fat aro not otherwise designsiad by Tolado Rdison 2a PIFP
gustomers at Uhe timo of the Opt-out Pedod or aro athorwizo dueraed beligidle to
pasticipate in tha County's Aggregstion Progrem, Bligihle Consumene will zecelve by
mat] & notice discloaing: the Program's mtes; teems fmd conditions of sexvice; gonam!
Information reluted to the Prograny; end the County's mombersidp and assoctation with
NOAC. The notles shall cleaty provide instrsctions on how to optout of fha program,
which skall be by rotmicg a posteard or culling 1 desigiatod romber. The Opt-out
Perlod shall be a twentyone (21) day porod. Bligible Consutuars shell have (weaty-one
(21) daya from fhe date of the postmark on tho notice to Indicsis their intet 10 opt-out.
Bhglble Consumer that do not Gllow the proscrited opt-out procedure ehall be
gutomaticaily included in the program. It is the customer's responsibility 1o notlfy WPS if
they are inadveriently switched and sre not a Toledo Rdison customer in the NOAC
perticipating communities listed abuve. WES ahall notily Toledo BdisanvFiretEnevgy of
Lucas County's Bligihle Consumocs to ba switched to service wnder the Progrm.

82  Opt=out Privileges

Lucas Couny's Tolodo Bdisom custorsers may opt-out of tho Comnty's Aggrogsiion
Frogram 8t v charge under the following circumstances: ) dwing the Inftial opt-out
petiod; b) 2t the end of the iwo yoar Bnpoliment Period; o) if thay move from their cusrent
plece of residence to 2 now place within NOAC they will autormatically be tammated
fram (e program unlil the ooxt quarterly vefcesh; or d) if WPS’s rates cxeeod thoss in

7
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Toledo Bdison's Stacdand Bervion Ofer, Partiolpants that desive fo opbuut of fhe
Counfy's aggregation progratn &y othes Ume may bo subject to a 525 switching fos.

3.3  Reiym lo Taledg Rdison Servicq

Ceustomars that opt.out of Lauces Connty’s Aggregation Program will dofach $o Taledo
Blisow's Standard Servies Oflbr, i) the consumer selocts an alizvmty gonerstion
supplier.

84  Swilching tn Other Supnlier

Aggrogation Program partiolpenis thet switch to 2 difforent genecation suppliee aftor the -
expiration af the snroilment porlod will be allowed to do so In comelation with the
consumer's next schoduled meter tead dats, Switching to s differcnd genaration supplisr
ou the next meler read dato, hawever, will occur whan the nezt meter reed duio g |3
businese days ot more from the date of the consumar's notlos of inlept to opt-oii off Ve
Aggregration, Group, If notificntion 1s lass than 13 duys this may resylt In to consumer
belug With their current sopplisr or WPS for an addiiional 1-2 months. Consumers
chaosing to switch, outslde of the opt-out period, may be subject 1o 2 525 writehing fes,

Notificatlon of intent to ept-out of the Aggregation Grosp mey bo made by santesting
WPS by telephons or in writlng.

IX. JOINING THE PROGRAM AFTER START-UP
9.1 NowYycas County Rosigemis

Rasjdeutial customers that move lots the arces of Lucas County altae tho
corelusion of the initial Opt-out Yerlod ahall have Ge opportunily (o Join the County's
Aggregation Program st the raias provided in the Pawer Supply Agreewscol. Thess
custorners yasy cafl WPS for laformation on joining the grogram. WPS will condust &
quattadly Opt-out Poriod sulijost o recsipt of new oustomer informatian from Toledo
Baison. 'WES will inform new residents of the Counly's sutomatic aggregstion progmm
and of thair right 1o opt-out of the Program. The Opt-oul Period shall be twenty-one (1)
days. Tha two (2) year envollmenl torm ahell by modificd to conslnds with that of the
goneral Lugas County aggregation pool,

22  CuslomerMovement Withis Sylvagis

Lucas County's Aggpogation Progrum participsnts that ove fiven one location o
anethor within the wminserpessted areas of fis County shall retain thefr participant status
st the Powee Bupply Agrooment price. Howavee, thess customers reserve the right to opt-
out oL the Drogram at na cost if they changs tholr place of recidence. If (he custamer
nioves Within the NOAC area they will bo terminated from the progrem snd will yevert
back o Toledo Bdison unsit the naxt quaxterly refresh. At that tme they will be givon an
opportunity te re-join the program at the previous rate,
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Tolodo Edison customers in the tnincorporated arcas of Lucas County nwy join fhe
County's Aggregation Progrum after The expiralion of the inital Opt-out Period by
contacting WPS, Ewmollmant and sarvice sctivation shail be mbject to o ‘Wwritien
policios of WPS, Raies for such customers aball be af the Powar Supply Agreemeat
price, ot 81 a market-baed prics, rubjoect Lo the policies of WDS. .

X.  RELIABILTY QF ELECTRIC SERVICE

Ror the protection of retsil ciceiric consumers in Chio, tho PUCO has adoptod mlcs
goverming the minimum servio, quality, safely, and refiability practiooa for Jocal uliities
like Toledo Edisom, Tho rulea provide standsids fur luspestion, mainlmance, yeplr, and
reglacament of ths trinemistion and disisibution lines of cach focal niikity. The Tuies alao
impose standands on uillitica mok as Tolodo Edison for system oporation, rellablicy, and
saloly duting smesgentiss snd disantars, Toledo Bllison will continae to mairizin and
servico {5 eleotric iransmiasion and distribution fasifitles in (ho unincorporaixd arces of
Lucas Counly, The enly thing that chenges for he Tolodo Edlsan copsumers in tho
Coualy that participate in the Aggregation Gionp is the genemtica swppller, For tho

mombers in the Coumnty’s Bloctrio Aggregation Program, e gonoration supplier It WPS
Energy Scovices, Ine. :

Xf. CUSTOMERSERVICE

WPS sball provide s fully staffed, 24 hous 8 day, enstomer sorvice staff. Thoe atafl wili
address local queations or concems rolaled to the program, Lucas County's customers
mzy call tolf fres to! 1-958-600-8735, Cugtomeors may conlact WPI in witing o2 ity

Clevoland Ohlo offics att WES Enegy Sexvices, Ino.,, Bank One Conter, 600 Supetior,
quite 1300, Cloveland, OH 44114,

XIt. CONBUMER EDUCAXION

WES will dovelop a retail elostrlo competition coneumer oduetion plan for reteil electric
constriers In Lucws County and the other pactivipaling mesibors of WOAC, The
educstion plan will focus on the neods af Tolado Rdison cugtomers in the NOAC, bul
mey also address any unique retall clectric competition cdusmional noeds of Lucas
Couaty®s customers. WPS will, whore practiceble, provide consumar education racssagos

thet are conslstent with the messages of PirstBnergy, Toledo Ldison's bocal campalgn,
and the statewlde consumer education program.

XTIl DISPUTE RESOLUTION

WES will atterpt to yesalve alt cugtomer complaints in s timely and good fetth manmer,
Initisl resporiee to (hs cusiomer’s copcern will occwr within five (5) calendar days of
coropluint. WES will investigatle customer complainis received from the Public Uliliiiey
Cormission of Ohio (PUCO) end provide 8 status report to the eusiomer and the FUCD
witiih five (5) colender days. I an investigation inlc 2 complaint reoeived fom the
customor or 2 complaint referred by the FUCO it not compleled within fousteen (14)

4



calendar days, then & atatus repart will be given te tha ougtomer, and, if appHoabla, e
BUCO. These sisius reports will ba glvan overy five (5) calcader daye untl the
investigation {s completa, wnlcss fhe action fhat muat be takea takes langer than five {s)

daya end the customer has boem notified. Rinel rosults of 3 Commiss

or-relered
complaint will ba providsd to the PUCO elfber oretly (phonc) or in wiiting {e-mail,
writton correspondence), no laer than five {5) calendar days aftce tho invorligation ia
completad. The fing] results will be pravided Lx writiug to the customer no 1atee than fivo
(5) calendar days afber the investigation is compleind, Cnstomers reiain the xight to
contzet e PUCO regurding compleints znd dsputos. “WPS will pravide customons with
the cwrreat addresy, tolephane nutibers, incinding TDDATY telsphone nambers, of the
PUCO. Recards of costomer compleints will ba yetained for ano (1) yowr after the

acoarrence of the cotmplalnt. A copy of the complaint record will be providoed fo tho
PUCO withla five (S} days, if requested. '

X1V, GENERAY, PROYISIONS
141 Goveming Law

Seevice under the Aggragstion Progmm ehall be govemed by the provisices of thess
Ttes oud Regulations, the Conuty's Blectrle /ggragstion Progeam Ameaded Plan of
Qperation and Qovemanece, te Lucas County-WPS Pewer Supply Agroement, tha
Resolutions of the Board of County Cammmissionscy, Lucas County, Ohlo, and the rules
and regulations of the Publis Ulilities Commission of Ohio,

142 Taxesund Pece

Any taxes, dutics, focs or charges lovied sgalnst WPS by any govermnentel of regiiiory
entity or passed through to WPS by capacity or ensgy hall be passed through by WP§
snd paid by o customer. WPS shall pravida the customer wittton notlon &nd detalied

descciplion of such charges if sush infrmation has not bem incinded in previcus
commuaicationus,

143 Additional Equipment

If addilions! meteting or monitering oquipmens ie requiced by Toledo Bdison, much
métering or monfering equipment shall bo installod at eugtomer’s oxpense. Cuslomer

shall cooporate as mecesssry with instalistion of additions] melering or mondtoring
equipraent,

144 Customer Jnformation

Hc'nhpr the County nor WPS shall rolease an Aggregalion Program pariicipamt’s social
secuity numbnr ar accowrt number without the program participant’s written cansent,

WPS shall not relcese lnfonmation on customers shat Tave opied out of the program
without the prior written consent of the custoimer.

10
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14.5 Payment History

Aggrepation Pragram ctistomers shall have (e right to request, without chegs, fikm
WwrS the customex's payment history f.or aperiod of up to twenty-four (24) months.

XV, ADOPTION OF AMENDED FLAN OF OPERATION AND-
GOYERNANGE .

This Ammcnded Plan of Operation and Govemnange shall bo suhiéet ke fhe sdopilon of the

Roard of County Commissioners, Lusea County, Ohlo. A copy of tw Consty's
Regolntion Na. 0i-1428

11-1428 mdopling this Amended Plan of Opemratien is sitached
hareta a3 Attachment C.

Further modifisations to the Amended Plan of Opesation and (overmanas after adopliofy
will requize approval of tho Board of County Commissioners, Lucas County, Ohlo,



XvI. COMMERCIAY. SERVICE FROVIDED BY FIRSTENERGY SERVICES, INC.

Consistent With the Provisions of this Amended Plan of Operation and Govemance and with the
Power Supply Agreement entered into with WPS Euergy Services, [0, refrenced in Section IV
harein, Lucas County and FirstEnsrgy Services, Inc. (“FES™) have entered o an agreesnznt to
provide agEregated slectric generation service to the Pragram’s commercial consmners. Bacolution
Nao. &2~ authorized the Commiy 1o enter into the Master Agreement to Provids Services to
an Aggregated Gronp with FES, which provides service to myof the Program's tommescial slestric
consumers Whase demend does not exceed 300 KW, Sections I through XIV, inclusive, of this Flan
ghall nat be upplicable ta the provision of servicos under the Master A greement for its Tenn; with
the exception that conduet of the Opt-Out provided for in the Master Agreement ghall ba dane
congistent With the twenty-one (21) day Opt-Out Period provided for in Section 8.1 herein, To the
extent that there is any discrepancy betwesn this Plan and the Master Agreeniant, the tsems md
provisions of the Master Agreement shal govern the County's Program 22 10 dopymervial electde

consumers for the Agreement’s Tem, A copy of the Master Agreemnent ig attached hereto as
Attachment D.
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~ Automated Aggregation Disclosure
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Re: Great news - NOAC's Aggregation Program supplied by FirstEnergy Solutions continues to offer savings!

October 3, 2012

Dear Resident,

Your comimunity’s aggregation program provides you the opporfunity to save money on your electric bill. These
savings are possible through governmental aggregation, a community purchasing program where commundy officials
bnngtogemerdnzenstogamgmupmm\gpowerformepwumseddecuwtyﬁmammlleleMQenetamnpmwder
certified by the Public Utilities Commission of Ohio.

FirstEnergy Solutions, a subsidisry of FistEnergy Corp., has been selected by NOAC (Northwest Ohio
Aggregation Coalition) to provide you with savings on your electnic generation. If you're not akeady participating, this is
your chance to join. If you're already participating, this is your opportunity to extend your savings. There is no cosf for
enreliment, you will not be charged a switching fee, and you do not need to do anything to participate. Please see
the enclosed FAQs for more information.

By participating in this aggregation program, you will receive exclusive low pricing on your electric generation.
The chart below shows the details of this program:

The NOAC program was approved by voters in your community in November 2000,

Your Electric Unility Price Term End Date | Opt Out Deadiine | E2r1Y Termination
Ohio Edison or Toledo Edison | 6% off Price To Compare May 2014 October 24, 2012 $25

How to estimats what your savings will be through this program
Locate your Price to Compare on your electric bll. Divide your Price to Compare by 100, then multiply by 0.06 (6%} to
determine your savings per kWh. Multiply thal number by your lotal monthly usage. The final number is how much you can
expect (o save each month you use the same amount of electricity.

If you are a new member of the program, vou will see your electric savings from FstEnergy Solutions after your
emvoliment has been completed and your switch has been finalized — approximately 30-45 days, depending upon your
meter read date. Of course, you ane not obligeted 1o participate i the community’s electric governmental aggregation
program. I you do not want 1o parlicipate in this savings program, you have until the opl out deadime to retum the
attached "opt-out” form. If you do not opt out at this ime and leave the program at a later date, you might not be served
under the same rates, terms and conditions that apply 10 other customers served by your ulility. Once enrolied, you will
mceweamnceatleastevewﬂreeyearsaskmgdmmshtoremmmmepmgm Ifywleavemepmgamatany
other time, you could be subject 1o the early termination fee listed above from FirstEnergy Solutions.

If you are not currently receiving electric generation from FirstEnergy Solutions, your electric utility will send you a
letter confirming your selection of FirstEnergy Solutions as your eledric generation provider. As required by law, this
letter will inform you of your option to cancel your contract with FirstEnergy Solutions within seven days of its postmark.
To rermain a member of the community’s electnc governmental aggregation program, you dont need to take any action
when this letler amives. If you are cumently enrolled in the community's aggregation program, you will not receive a letter
from your electric utiity.

Your slectric utility wilt continue to maintain the system that defivers power to your home — no new poles or wires
will be built by FirstEnergy Solutions. You will continue to receive a singie, easy-to-read bill from your local electnic utitity
with your FirstEnengy Solutions charges included. The only thing you'll notice IS savings.

If you have any questions, please call FirstEnergy Solutions toll-ree at 1-866-636-3749, Monday through Friday,
8am 1o5pm. Please donot call your community with aggregation program questions.

Sincerety,
Northwest Otwo Aggregation Coalition

P.S. To receive these savings, you should not respond. Rotum the opt-out form only i you do not want to participate in
your community’s edectnic govemmental aggregation program.

OPRT-QUT FrRM - RESIGENTIAL ELENT

Option 1: Do nothing and save.

If you want to participate in this program and
save, you do not need to retum this form. Your
enrcliment is automatic.

Option 2: Opt out by returning this form.
if you do not want to participate in this
program and save, you must return this form
bhefore the due date.

By returning this signed form, you will not be part of your community’s electric savings program.
D 1 wish to opt out of my community’s electric savings program. (Check box to opt out.)

Service address (City, state and zip)

Phone number,

Account holder's signature: Date:

Mali by October 24, 2012 to: NOAC Ejectric Governmental Aggregation Program, 341 White Pond Drive, Bidg. B-2, Akron, Ohio 44320



Electric Governmental Aggregation Program Frequently Asked Questions
Residential Program

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for the purchase
of competitively priced electricity from a retail electric generation supplier cerlified by the Public Utilities
Commission of Ohio.

How is my community able to choose a certified electric generation supplier on my behalf?
Residents voted to allow the community to contract for an electric generation supplier on their behalf.

How will | know if | can save money under the electric governmental aggregation program?
The price you pay for electric generation supply is guaranteed to be lower because you'll always receive the
percent discount for your electric generation.

What do | need to do if | want to be included in this governmental aggregation?
You do not need to do anything to receive the discounted generation pricing under this program. You may choose to
remain in the aggregation group and begin receiving your discount by simply not retuming the opt-out form.

If | join my community’s governmental aggregation program, who will deliver my power, read my meter
and respond to emergencies, such as power outages?

Your electric utility will be responsible for the delivery of power to your home or business. Since your electric utility
still owns the wires and poles that deliver power to you, it will continue to read your meter and restore power after
an outage.

Is your price for residential power fixed, or does it vary?

In this program, the discount you will receive each month does not change. But because the actual price per kWh
charged by the utility may change each month {based on the season and your usage), the price per kWh from
FirstEnergy Solutions will also change each month.

If 1 am already a member of this program, why am | receiving this letter?

As a current member of your community’s electric governmental aggregation program, you are given the
opportunity to opt-out of the program at least every three years at no charge. Your previous confract with
FirstEnergy Solutions is coming to an end, and this is your opportunity to either opt-out or continue saving with
FirstEnergy Solutions.

What does “opt out” mean?

“Opt out” means that you can decide not to participate in your community's electric govemmental aggregation
program. By returning the opt-out form, which is included in this mailing, by the Opt Out Deadline you will not be
enrolled as an electric generation customer with FirstEnergy Solutions, your community's competitive electric
generation supplier, and you will not receive the discount.

What happens if | do not send in the opt-out form?
If you do not return the opt-out form postmarked by the Opt Out Deadline, you will be included in your community's
governmental aggregation program and will receive competitively priced electricity from FirstEnergy Solutions.

Can | opt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the Opt Out
Deadline.



Can | opt out of the program at a later date?

Yes, but you will be subject to the early termination fee from FirstEnergy Solutions if you cancel for any other
reason but moving. However, you will be sent a notice at least every three years asking if you wish to remain in
the program. At that point, you may opt out at no cost.

What are my energy supply choices if | decide to opt out?

You can stay with your current electric utility, which will continue to supply your electric generation as it always
has, or you can shop for an alternative generation supplier. A list of competitive electric suppliers certified by the
Public Utilities Commission of Chio and their current prices are available by calling 1-800-686-PUCQO ( 1-800-686-
7826).

if | join the aggregation, can | stay on budget billing?
Yes, you can remain on budget billing; however, only your charges from the utility will continue to be budgeted.
Your charges from FirstEnergy Solutions will not be budgeted — you will pay the full amount each month. .

Can | still have my payment automatically deducted from my checking account as | do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in
Chio, Pennsylvania, New Jersey, Maryland, lllinois and Michigan.

What is the toll-free number for questions?
if you have any questions, piease call 1-866-636-3749, Monday through Friday, 8 am. to 5 p.m.

Additional FAQs for all-electric space heating, electric water heating and/or lcad management customers:

| receive a credit from my electric utility for my electric water heating. Will | miss out on this credit if | join
this program?

Because FirstEnergy Solutions is offering a discount off the Price to Compare, you are not missing out on any of
the savings that utility credits provide.

If | leave this program at a later date, will | be able to keep the credits | get from my utility for having all-
electric space heating, electric water heating and/or load management equipment?

Yes. This discount is in addition to the generation credit reflected in your Price fo Compare. So if you cancel your
contract with FirstEnergy Solutions, you will continue to receive the credits from your utility for having all-electric
space heating, electric water heating and/or load management equipment as long as those credits are being
offered.
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FirstEnergy Solutions Corp. - Residential & Smalli Commercial Terms
and Conditions

These Tenms and Conditions together with the enroliment information are your

agreement for elactric generation service with FirstEnergy Solutions Comp.

{"FES™) if you choose to remain in the communtty aggregation program by not

“opting-out™ or exercising the nght of rescission ("Agreement”).  Ploase keep
f I 1

FES is certified by the Ohio Pubhc Utlllty Commission {"PUCO") to offer and
supply elactric generation services in Ohio. As a Competitive Retail Electric
Service ("CRES") provider, FES will supply the elactric genoration to your
Electric Distribution Utdity (EDU) based on your usage. Your EDU then
distributes or dolivers the electricity to you. FES sets the generation prices
and charges that the customers pay. The PUCO requiates distribution prices
and services. The Federal Energy Regulatory Commission regulates
transmission prices and services.

DEFINITIONS:

Geheration Service — The production of alectricity.

Transmission Service — Moving high voltage electricity from a generation
facility to the distribution lines of an Electric Distribution Utility ("EDU™).
Distribution Service — Physical delivery of electricity to customers by EDU.
RIGHT OF RESCISSION - If you do not opt-cut and are enrolled to receive
generation service from FES, your EDU will send you a confirmation letter.
You will have the right to rescind your enroliment within seven (7) calendar
days following the postmark date of the confirnation lettar by following the
instructions contained in tha letter. The Right of Rescission only applies when
a customer switches to a generation supplier and not on renewal enrolimants.
Your EDU will not send a confirmation nolice upon any renewal of this
Agreament. Should you choose to opt-out of your community's program, you
will be served by your EDU's standard service offer established pursuant to
saction 4928.14 of the Ohio Revised Code unless you choose an alilernate
supplier of electricity.

TERMS AND CONINTIONS OF SERVICE

1. Eligibility. Only Residential Gustomer accounts not enrolled in the
Percentage of Incomes Plan Program (PIPP} and smal commercial
customers with a peak demand balow 393 KW are eligible for this offer
from FES. FES resarves the right to refuse enroliment t¢ any customer
with an outstanding balance.

Basic Service Prices. During the term of this Contract, you agree to pay
FES for a total combined Transmission, Generation, and Generation
Related Charges. You will be billed at the percentage off your EDU Price
to Compara per KWh per billing month, as specified in the opt-out
notification. Your Price to Compare consists of bypassable transmission,
generation and transmission and generation related components, which
are charges associated with the costs of purchasad powsr and the cost to
deliver the power through the transmission system. These are the
charges that you would avoid for that billing period when you switch to
FES.

Your price per KWh will vary because it will always be a percent off the
Price to Compare, which may change based on any changes made by the
EDU in its cakeulations. In addition to FES' charges, you will be charged
by your EDU for distribution and various other charges. FES reserves the
right to unilaterally modify this billing format in the avent the EDU is unable
or unwilling 1o provide consolidated billing in this format or changes the
calculation of the Price to Compare.

In addition to the charges described above, if any regional transmission
organization or similar entity, EDU, govermmental entity or agency, NERC
and other industry reliability organization, or court requires a change to the
terms of the Agreement, or imposes upon Supplier new or additional
charges or requirements, or a change in the mathod or procedure lor
determining charges or requirements, relating to your electric supply under
this Agreement (any of the foregaing, a “Pass-Through Event”}, which are
not otherwise reimbursed to FES, Customer agrees that Supplier may
pass through the additional cost to Supplier of such Pass-Through Event,
which may be varable, to Cusiomer. Changes may inciude, without
fimitation, trarismission or capacity requirements, new or modified charges
or shopping credits, and other changes to retail electric customer access
programs.

Length of Agreement. As a part of your community's program, your
service from FES will commence with the next available meter reading and
after processing of the enroliment by your EDU, and will continue for the
tarm as specified in the opt-out notification, ending on tha mater read for
tha last month of service. The program may be tarminated or modified
due to unforeseen regulatory action. Customer and FES agree that any
such regulatory action is a force majoure event. Shouid the program be
terminated, you will be retumed to the standard service offer or its
SUCCESSOr.

10.
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Biling. You will continue to recelve a single bili from your EDU that will
contain both your EDU and FES charges. FES does not offer budget
billing. if you do not pay your bill by the due date, FES may cancel this
Agreement after giving you a minimum of fourteen (14} days written
notica. Upon cancellation you wil ba retumed lo your EDU as a
customer. You will remain responsible to pay FES for any electricity
used bofore this Agreement is cancelled, as well as any late payment

charges.
Penalties, Fess and Exceptions. If you do not pay the full amount
owed FES by the due date of the bill, FES may charge a 1.5% per
month late payment fee.
Cancellation/Termination Provisions. |f this Agreemert s not
rescinded during the rescission period, enroliment will be sent to your
EDU. You may terminate this Agreement, without penalty, il you move
out of the EDU service territory or into an area where FES will charge a
different price. Thers will be a $25 charge for each residential EDU
account and a $50.00 charge for each commercial EDU account if you
terminate this Agreement for any other reason, excepl as expressly
provided herain. Should you cancel sorvice with FES and retum io
standard offer sarvice with your EDU, you may not be served under the
same rales, terms, and conditions thal apply to other EDU customers.
Customer Consent and Information Release Authorization. By
choosing not to opt-out of your community's aggregation program, you
understand and agree 1o the terms and conditions of this Agreement
with FES. You authoriza FES to obtain information from the EDU that
includes, but is not limited to: billing history, payment history, historical
and future electricity usage, meter readings, and characteristics of
electricity service. FES reserves the sole right to determine if your credit
standing is salisfactory before accepting your enroliment request. This
Agreement shall be considered executed by FES following acceptance
of your enroliment request by FES, the end ol the 7 day rescission
period and subsaquent acceptance of the enroliment by your EDU.
Contract Expiration. At least every three years, you will be given the
opportunity to opt-out of your community’s aggregation program at no
cost. You are responsible for arranging for your electric supply upon
termination of this Contract,
Dispute Procedures. Contact FES with any questions concerning the
terms of sarvica by phone at 1-888-254-6359 (toll-free) M-F 8AM — SPM
EST or in writing at 341 White Pond Drive, Alin: Contract Administration,
Akron, OH 44320, Our web address is www. firstenergysolutions.com. K
your complaint is not resolved after vou have called your electric supplier
and/or your electric utility, or for general utility information, residential
and businass customers may contact the Public Utilites Commission of
Ohio for agsistance at 1-800-686-7826 (toll free) or TTY at 1-800-686-
1570 {tol! free}) from B:00 am to 500 pm weckdays or at
www PUCO ohio.gov.  Residential customers may also call tha Ohio
Consumers’ Counsel (OCC) at 1-877-742-5622 (toill free) from 8:00 am
to 5:00 pr weekdays or at www.DICKOCC.0rg.
Miscellaneous. You have the right to request from FES, twice within a
12 month periad, up to 24 months of payment history, without charge.
FES wil not relsase your Soclal Security number and/or account
number(s) without your written consent
FES enwronmental disclosurs statement is available for viewing on our
— www lirslengrgysolulions.com. You agree that FES will maka
&nwredwamﬂyupdmeswthestatanmehdmmcanymour
wobsita. We will also provide the information upon request.
FES may assign its rights to another, including any successor, in
accordance with the rules and regulations of the PUCO.
FES assumes no rasponsibility or liability for the lollowing items that are
the responsibility of the EDU: operation and maintenance of the EDU's
eloctrical system, any intarruption of service, tarmination of service, or
deterioration of the EDU's service. in the event of a power outage, you
should contact your local EDU.
Customer ig responsible for providing FES with accurate account
information. If said information is incomrect, FES reserves the right to
reprice the applicable account(s) or terminate the agreement.
FES reserves the right to retum any customer 1o the EDU it tha
customer’s rate code is changed and the account is no longer aligibie
for this program.
Warranty. FES warrants fitle and the right to all electricity sold
hereunder. THE WARRANTIES SET FOARTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.
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